
Date
received

Product Sub-product

03/23/2015 Debt collection Other (i.e. phone, health club, etc.)

03/23/2015 Debt collection Payday loan

03/23/2015 Debt collection Medical
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Issue Sub-issue

Improper contact or sharing of info Contacted me after I asked not to

Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt was paid
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Consumer complaint narrative

I do n't know how they got my cell number. I told them would deal onlybwith the

original company and to stop harassing me. They called again after sending the do

not contact messsage and told them I would report them. They have contacted

people whose is of no concern my business.

I received a call from a XXXX XXXX from XXXX @ XXXX Ext XXXX stating that I

owed {$400.00} to XXXX, but they wanted XXXX however they would take less. I

asked for a validation of debt he transferred me to someone else who got made

because he wanted me to go online & I was at work & told him now was not good

to give me a number & I would call at a better time. He got mad & said he was

going to tell the debtor I did n't want to pay. Now today XXXX XXXX, 2015 XXXX

XXXX had come called people from my XXXX page saying I had used them as a

reference. They will now not return my calls as I stated they I was going to make a

complaint about their tactics.

Collection Consultants is reporting a collection account on all XXXX credit bureaus

illegally. I had a medical bill with a hospital. I had a payment plan with the hospital

while I was investigating the charges. I had NEVER gotten a bill that I demanded. I

do not believe I owe this. I disagree that I received some services or goods at the

hospital. Neither did my insurance company. Nobody ( not the hospital or

Collection Consultants ) has been able to provide to me an itemization of the total

bill. When I questioned this the hospital sent the bill to Collection Consultants even

though I was paying them. They just stopped sending bills then Collection

Consultants sent me a letter demanding the payment in full. I called. I told them I

was investigating the charges and that I needed them to send me a copy of their
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Company public response
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Company State ZIP code Submitted via Tags

CCS Financial Services, Inc. AR 727XX Web

Big Picture Loans, LLC SC 291XX Web

Collection Consultants of California CA 923XX Web
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Consumer
consent

provided?

Date sent to
company

Company response to
consumer

Timely
response?

Consumer
disputed?

Consent provided 03/23/2015 Closed with explanation Yes No

Consent provided 03/23/2015 Closed with explanation Yes No

Consent provided 04/30/2015 Closed with explanation Yes No
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Complaint ID

1296593

1296727

1296774
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03/23/2015 Debt collection Other (i.e. phone, health club, etc.)

03/23/2015 Debt collection Mortgage

03/23/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Communication tactics Threatened to take legal action

Disclosure verification of debt Not given enough info to verify debt
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HIPPA compliant agreement with the hospital, a copy of their assignment, and an

itemization of the bill including anything that I authorized. They never provided this

information. They never validated the debt in accordance with the Fair Debt

Collection Practices Act. I did pay them only because I did NOT want it to go on

my credit and I was assured it would be removed. The representative said at the

end of my XXXX payment plan it would be removed from my credit. This did not

happen. They deceived me and did not validate it. They have XXXX things I have

issue with. 1- I do not believe they followed HIPPA laws. 2- They have reported

this to the bureaus when they did not have a legal right do so because they did not

validate their legal right to when requested, 3- they used deceptive practices to

collect the debt. They promised me it would be removed.

Continued attempts by XXXX XXXX XXXX to collect on debt under my name. The

debt was clearly shown under another name and address in a state I have never

lived. I also was currently living in the northeast while the debt is in California.

I have disputed several times but the debt keeps showing up in my credit reports.

Going through a divorce, my ex and I were unable to pay the mortgage for a few

months. The house was sold in XXXX 2010 ( NOT A SHORT SALE ) and the

mortgage was paid to Citimortgage PAID IN FULL. After the sale of the house, the

law firm handling this case reported the pre-forclosure to the credit bureaus and do

n't understand how a mortgage that was paid in full can go to foreclosure. I did not

own this house at the time of the filing. CitiMortgage had an moral obligation to

discuss the lawyer which they did not. In addition, Citi was part of a class action

suit at this time regarding DEFICIENT MORTGAGE SERVICING.

I recieved a notice from Midland Credit Management , Inc. ( MCM ) that I owed an

" original Creditor : '' XXXX ( South Dakota ), XXXX. and that the current balance

was {$18000.00}. It does not describe what the debt is for or any details

concerning it. I have no knowledge of any such debt.
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Stellar Recovery Inc. CT 060XX Web

Citibank FL 330XX Web

Encore Capital Group TX 787XX Web Servicemember
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Consent provided 03/25/2015 Closed with explanation Yes No

Consent provided 03/23/2015 Closed with explanation Yes No

Consent provided 03/23/2015 Closed with non-monetary relief Yes No
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1296777

1295146

1295409
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03/24/2015 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Attempted to collect wrong amount
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MCM offers a 70 % discount if I pay {$5500.00} by XX/XX/2015.

I have never failed to pay a debt in my life.

I called the phone number which is on the front page of their notice, at least XXXX

places, XXXX times over a three day period and recieve a recorded answer : " All

circuits are busy, please call back later '' or " Call can not be completed, try again

later '' " message TX XXXX MN. ''

I agreed to a settlement arrangement on a account with a rep which I believe was

name XXXX on XXXX/XXXX/2015 the settlement was for XXXX, the rep advised

that he had to get it approved because it was less than XXXX %, I requested proof

of the settlement ( letter/email/fax ) stating that we were agreeing to settle the

account. I was advised that it could be requested from the main office and given

contact information. I attempted to contact the company and keep being routed to

a voicemail system. I then attempted to contact XXXX on XXXX/XXXX/2015 at

XXXX and again at XXXX and was repeated sent to a voice message system on

the last attempt I spoke with a women who took a message. I received a call back

at XXXX, it was a missed call for me because I was at work. I attempted back on

XXXX/XXXX/2015 and got a rep that I tried to ask for assist with get a letter

showing the agreement that we had decided on and she blind transferred me a

male by the name of XXXX XXXX who then basically screamed on the phone that

since I requested proof of settlement offer that the offer was off the table and that I

needed to pay what I owed or else. I tried to explain that I just needed proof for my

records and he keep yelling over me I asked for a manager and he said that he

was the manager and that I could n't speak with anyone higher and then hung up.

I called back to get a new rep and he answer and hung up at XXXX I tried calling

back again at XXXX and XXXX and no one answered the telephone. I then search

on line to see what company this was and called another XXXX number and a

woman by the name of XXXX XXXX answered and listen to the issue and placed
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MS Services LLC TN 381XX Web
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Consent provided 03/24/2015 Closed with explanation Yes No
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1297589
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03/24/2015 Debt collection Credit card

03/24/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Communication tactics Frequent or repeated calls
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me on hold the line was then picked up by a XXXX XXXX and he just yelled into

the telephone what do you want and I was surprised that I had been transferred

and was like huh, he said you called here what do you want, I advised that I would

try call XXXX XXXX back and he hung up. I did call her back and ask could she

just send me a letter of review the process and she advised that she could n't help

because I was not her rep. I asked for the owner and was advised the he was out

but she did give his name a different XXXX XXXX than I spoke with and sais she

would give him the message for request for a return call. I then got a call from

XXXX from a gentleman that did n't provide his name but basically stated " they

will not settle with me now since I want them to jump through hops '' by asking for

a letter of the arrangement of settlement. Then he disconnected the call. I am only

requesting the settlement letter because that would be my only proof that the

account was settled and its shows in writing what we agreed to. I expressed

several times that I did n't want to make a payment and then someone else tries to

come after me for the remaining balance. I have no way of ensuing that this

company honors the agreement if I can get something showing that we are

agreeing.

I filed ChapterXXXX bankruptcy on my accounts in 2005, which I 'm NOT of proud

; but during this BAD TIME I lost a high paying job and got divorced, which left me

no other choice but to file!!! Then 9.5 years later after I am finally getting my life

back on track a collection company sends me a THREAT letter that I need to pay

on an account included in my bankruptcy, and I have PROOF of this. I called them

and they say they will clear this up, but since they did n't ask for PROOF even

though I offered CASE # and Amount paid just to prove myside, but got worried

that I offered more than they asked for. I want to make sure I 'm NOT BRING

SCAMMED - Thank You for your help!!

I 've been receiving numerous robocalls, hang-ups and a few calls where caller
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JPMorgan Chase & Co. NE 681XX Web

Amex CT 064XX Web
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Consent provided 03/24/2015 Closed with explanation Yes Yes

Consent provided 03/24/2015 Closed with explanation Yes No
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1297609

1297377
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03/24/2015 Debt collection I do not know
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Disclosure verification of debt Not disclosed as an attempt to collect
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does n't ID themselves, where they 're calling from, who they are and the nature of

their call. These calls are fro Amex, XXXX, XXXX XXXX. I 've been saving the

calls on my cell phone. I finally sent out cease and desist letters but now XXXX

XXXX XXXX has begun calling. I 'll be sending them a letter as well tomorrow --

certified/return receipt requested.

American Express XXXX XXXX XXXX at XXXX XXXX, XXXX XXXX at XXXX

XXXX. XXXX XXXX at XXXX XXXX, XXXX XXXX at XXXX XXXX.

XXXX XXXX XXXX at XXXX XXXX did n't ID where calling from, XXXX XXXX at

XXXX XXXX, XXXX XXXX at XXXX XXXX, XXXX XXXX at XXXX XXXX & XXXX

XXXX did n't ID where calling from.

XXXX XXXX XXXX XXXX XXXX at XXXX XXXX & XXXX XXXX, XXXX XXXX at

XXXX XXXX & XXXX XXXX, XXXX XXXX at XXXX XXXX, XXXX XXXX at XXXX

XX/XX/XXXX at XXXX XXXX, XXXX XXXX at XXXX XXXX.

XXXX XXXX XXXX XXXX XXXX at XXXX XXXX, XXXX XXXX at XXXX XXXX,

XXXX XXXX at XXXX XXXX, XXXX XXXX at XXXX XXXX, XXXX XXXX at XXXX

XXXX & XXXX XXXX & XXXX XXXX, XXXX XXXX XXXX & XXXX XXXX & XXXX

XXXX, XXXX XXXX at XXXX XXXX & XXXX XXXX, XXXX XXXX at XXXX XXXX

& XXXX XXXX.

These are just the calls that I kept track of. Most are robocalls and since this is a

cell phone under the XXXX government cell phone plan, I do not appreciate it. I

am filing for bankruptcy and these people call 3-4 times a day?

Portfolio Recovery does not disclose who is calling or why. Only after looking the

phone number up online did I discover that they were a collection agency.

They are also trying to collect on debt that is past its statute of limitations.
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Portfolio Recovery Associates, Inc. WA 980XX Web
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Consent provided 03/25/2015 Closed with non-monetary relief Yes No
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1297662
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03/24/2015 Debt collection Auto

03/24/2015 Debt collection Medical

03/24/2015 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount
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I am a victim of a parked debt bought by a debt collection company. The problem

is the company is reporting the debt as open recently, it 's not. This is illegal and

that 's the reason for my complaint.

I find this medical debt reported on my credit report, but I do not remember ever

owing a bill with a remaining balance of {$7.00}. It looks like the company dated

the opening of this debt XX/XX/2010. I looked for the collection company on line,

but it is as though it does n't exist. It appears to have impact on my credit score. I

am willing to pay it if I could get an itemized bill showing the date of the procedure

and when and what my medical insurance company reports about it. Also, if the

company no longer exist, IT WILL NEED TO BE REMOVE FROM MY CREDIT

REPORT. My complaint is that this company has not sent me a bill showing the

details of my so called debt, but has reported to the credit bureau that I owe this

debt. This is harming my credit score and it is not making it 's contact information

available to me. How am I to clear up my credit report if this company does n't

exist, but they have reported that I owe a debt that I have no explanation for?

I received a letter from Penn Credit Collection agency dated XXXX XXXX, XXXX.

The letter saying I owed {$56.00} for a parking ticket ( XXXX ) from XXXX XXXX,

XXXX to the city of XXXX.

I had paid the ticket in full in XXXX XXXX to a collection agency called XXXX

XXXX XXXX, XXXX with USPS money order ( receipt number XXXX ) in the

amount of {$56.00}.

The amount I paid in XXXX is {$56.00} is the same ticket number XXXX from

XXXX XXXX.

I am not sure why Penn Credit is trying to make me pay for a ticket I 've paid for
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Accelerated Financial Solutions, LLC NV 891XX Web

Healthcare Collections-I, LLC AZ 860XX Web

Penn Credit Corporation FL 330XX Web
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Consent provided 03/24/2015 Closed with explanation Yes Yes

Consent provided 03/24/2015 Closed with explanation Yes No

Consent provided 03/24/2015 Closed with explanation Yes No
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1297316

1297685

1297371
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03/24/2015 Debt collection I do not know

03/24/2015 Debt collection I do not know

03/24/2015 Debt collection I do not know
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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almost three years ago in full.

This gentleman called me and asked for personal information without disclosing

who he is or what it is he wants. Did not tell me which company he was calling

from or who he was representing and would not say so until I gave him my

personal information.

The reason I know the name of the company and what they do is because I got

their number and returned the phone call where they said the name of their

business on answering the phone and then looked them up on the internet.

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

I WANT THIS ACCOUNT REMOVED FROM MY CREDIT REPORT AND THIS

COMPANY TO STOP CONTACTING ME IMMEDIATELY!

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have
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Company believes it acted appropriately as authorized by contract or law
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Client Services, Inc. NC 274XX Web

Credit Bureau of Napa LA 700XX Web

R & B Corporation of Virginia LA 700XX Web
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Consent provided 03/24/2015 Closed with non-monetary relief Yes No

Consent provided 03/24/2015 Closed with explanation Yes No

Consent provided 03/24/2015 Closed with explanation Yes No
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1297758

1297783

1297784
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03/24/2015 Debt collection Payday loan

03/19/2015 Debt collection Other (i.e. phone, health club, etc.)

03/19/2015 Debt collection Medical
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False statements or representation Impersonated an attorney or official

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

I WANT THIS ACCOUNT REMOVED FROM MY CREDIT REPORT AND THIS

COMPANY TO STOP CONTACTING ME IMMEDIATELY!

A man named XXXX said that he was a legal courier for XXXX and XXXX XXXX

and he was going to attempt to deliver legal papers to my door and place of

employment he left me a number to call to stop this effort XXXX when I called that

number I spoke to a man name was undisclosed he had the last XXXX of my

social security number he did not read me the mini Miranda when I asked him if

the call was recorded he said we do not record our calls mop also informed me

that I am not being sued and his company 's name is ADR processing I told him

that I will not be paying this debt because I have not had any contact via mail and

to many scam agencies out there

XXXX has claimed I owe them {$27.00} for XXXX years despite the PROOF of

PAYMENT I sent them : canceled check and their ownPAID INVOICE for {$27.00}!

They continue to insist I owe them and collection agencies are after me.

How can I stop this harassment for a bill I already paid four years ago?

This dentist appt was back in 2012 and I was under XXXX XXXX dental insurance.

XXXX XXXX did not file the claim with XXXX XXXX as I was 100 % covered for

any dental services. I have explained this to XXXX XXXX and ARC-This is a case

of complete incompetency on XXXX XXXX part and even more so with ARC.

We do not owe this debt-it belongs to XXXX XXXX and XXXX dental should go to

them and collect the fees. No services were provided in any way other then to

attempt to talk me into whitening my teeth. The receptionist at XXXX XXXX has
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Company believes the complaint is the result of a misunderstanding

Company believes it acted appropriately as authorized by contract or law
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NAM National Arbitration and Mediation KS 660XX Web

Diversified Consultants, Inc. NY 121XX Web Older American

Accounts Receivable Consultants Inc. TX 774XX Web Older American
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Consent provided 04/22/2015 Closed with explanation Yes No

Consent provided 03/19/2015 Closed with explanation Yes No

Consent provided 03/19/2015 Closed with explanation Yes No
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1297507

1290516

1290580
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03/24/2015 Debt collection I do not know

03/24/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Right to dispute notice not received
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stated that they have just sent 12 years worth of unpaid acct receivables to ARC

and they are getting bombarded with calls about not owing the debt. ARC has

been calling repeatedly both my wife and I. My wife was the primary insured and

has no responsibility whatsoever and has no relationship to this debt.

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

I WANT THIS ACCOUNT REMOVED FROM MY CREDIT REPORT AND THIS

COMPANY TO STOP CALLING ME IMMEDIATELY!

I pulled a credit report and noticed a collection account. It is an amount of 120

dollars. I reached out via certified mail in an attempt to verify debt and even settle

since it was a small amount. First Credit Services will not answer me with any

information about debt and unfortunately I can barely understand their customer

service when speaking over the phone with them.

Back in XX/XX/XXXX spoke numerous times to trainer XXXX. Informed me only

XXXX could help me. So after numerous attempts in XX/XX/XXXX turned my key

fob in to XXXX as I was unable to reach XXXX.I have been charged up until

XX/XX/XXXX. Even XXXX called me to get my new card security info, XXXX

numbers on back of card, which I never gave out but they worked around that as I
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Dynamic Recovery Solutions, LLC TX 776XX Web

First Credit Services Inc. NY 140XX Web Servicemember
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Consent provided 03/24/2015 Closed with non-monetary relief Yes No

Consent provided 03/24/2015 Closed with explanation Yes No
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1297977

1299540
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03/19/2015 Debt collection I do not know

03/19/2015 Debt collection Medical

03/19/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls
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never gave consent to debit my new credit card.

Emailed XX/XX/XXXX via online " email my club '' link asking for membership and

contract info identifying myself. That email wentunanswered.

XX/XX/XXXX called XXXX spoke with XXXX who tried to call the XXXX branch but

like usual no one was in. XXXX said she would call me back when she heard back

but would not give me her extension or direct line to reach her. She never called

me back. Several calls later all with no answers I had to cancel credit/debit cards

and get new account. Since then it appear as if penalty fees have been assessed.

The cancellation letter and the amount to collect do not even match.

a incorrect reporting by cavalry portfolio on my credit report shows that i have a

collection account of {$1400.00} I have no knowledge of this debt when I

requested investigation by both the credit agency 's and the creditor I got no

response from them and then only a letter from the credit agency 's that they were

going to update my credit report to show i disputed it. account number XXXX

united revenue corp. account # XXXX is on my credit report and i have no idea

who they are or what they are trying to collect. after contacting them in writing 2

times i have never received a response

Calling daily. Calls are made by a robot. This is evident because there is no one

on the line when I answer the phone. When I do answer, the person talking to me

refuses to disclose that they are a collections agency. I spoke this morning with "

XXXX '' and to " XXXX, '' both of whom refused to tell me what the call was

referring to and required my phone number after which they would transfer me to

another representative. I refused to give my information to them. XXXX hung up

on me. She refused to give me the company name and address. She refused to

allow me to speak with a supervisor. XXXX gave me an address then agreed to

transfer me to a representative but instead I was disconnected.
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Company disputes the facts presented in the complaint

Company chooses not to provide a public response
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Cavalry Investments, LLC FL 335XX Web

United Revenue Corporation FL 335XX Web

Citibank PA 174XX Web
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 03/31/2015 Closed with non-monetary relief Yes No

Consent provided 03/19/2015 Closed with non-monetary relief Yes No

Consent provided 03/25/2015 Closed with non-monetary relief Yes No
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1290308

1290311

1290734
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03/24/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Seized/Attempted to seize property
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My name is XXXX XXXX, the company name is Regional fin., out of XXXX .and

XXXX and XXXX, XXXX, there were located out side the XXXX XXXX XXXX , I

return from XXXX, needed money to get home to XXXX, the company I.D . they

self as XXXX, so this might build my Credit, I did not read fine print, all I want was

the Monthly payment which was {$94.00}. for 18 months. I could do this. So I took

out the loan XX/XX/XXXX, I kept paying the {$94.00}. monthly fee even when I

was XXXX. So I stop ever thing XX/XX/XXXX, when I put in to my calculator

{$94.00}. X XXXX = {$6900.00} to date. When I question them about it, and how

much, I still owe, I want to pay off, they said I still own like {$1500.00}, on loan, I

was confess then. So I went back to XXXX, that I show them and they took it away

and shrewed ( cut it up ) it was 640 %, now it 's 450 %, but because I did n't pay

off in the XXXX three year, and the Government say, they can not charge 640 %,

But could charge 450 % + {$300.00} for Service fee, + {$200.00}. for application

fee, which bring it up to {$1500.00}. + interest = {$1800.00}. total amount to be

finance. So my payment was due XX/XX/XXXX, but because I was researching,

and checking into my problem, of signing into this company, they started

Collection Proceeding again me early.. Like I say payment was n't due till

XX/XX/XXXX, on XX/XX/XXXX, they started calling me at the business place they

are ( seniors, also ) contractor for Post Office, contracting me at the V.A. even

trying to force they way in, while I was in bed getting treatment, called friends (

with hassizment ) and other, my phone I kept all phone calls by Regional Fin.,

Voice mail, internet mail, must be XXXX phone number they have for collection.

Some day it XXXX calls night and day till now XX/XX/XXXX, threats and to do

harm, by sending in XXXX XXXX, to collection from my home, over and about

what I own, I tried to get help here in XXXX and XXXX, XXXX, even the Police are

scared of the gangs, no attorney will take the case. I just turn XXXX year young

XX/XX/XXXX to XX/XX/XXXX. CAN YOU HELP. thank you XXXX XXXX of
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Regional Management Corp. TX 775XX Web Older American,

Servicemember
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Consent provided 03/24/2015 Closed with explanation Yes No
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1298192
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03/24/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine
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XXXX initially signed me up before they opened, it was around XXXX. They were

supposed to open in XXXX, THEY NEVER DID. I was told they needed my credit

card information for their records, just in case I broke equipment or things of that

nature. They advised I would have a fee of {$10.00} and an initial fee, which I

could come in and pay. I attended for about a month, they NEVER CHARGED

ME, I inquired why not, they advised they would charge me in XXXX that my credit

card would n't be charged I could come in and pay it. Low in behold I moved, I

never received notice of when they would charge my charge, something was

wrong with their email, it was really new and they were still building the facility, in

the meantime we could use a smaller facility. I ended up moving. I received a call

in XXXX from a collection agency that stated that I owed money to the

establishment. I advised they were to cancel the service that I did n't know they

were billing me for and remove the balance. I am sure they are supposed to notify

you of any late fees, and billing me. I got nothing but a phone call that stated I

owed XXXX dollars. I contacted XXXX XXXX, who acted like I was lying and

decided that even though I did n't know it was a recurring charge billed to a card I

reported lost, that I was still obligated to pay. I advised I emailed mailed them to

cancel the contract. He advised that they do n't accept emails. According to the

contract, any written notice is sufficient. IT DOES NOT SPECIFY A LETTER. I

refuse to pay for services that I never received. The balance last that I heard I

allegedly owed {$220.00}. XXXX offered to refund {$45.00} dollars for late fees. I

declined because had I known they were charging me, IF NEVER WOULD HAVE

BEEN LATE. I ADVISED YOUR REPRESENTATIVE FROM THE BEGINNING I

DID NOT WANT ME CARD CHARGED THAT I WOULD COME IN AND PAY, IT

IS NOT MY FAULT YOU CA N'T ESTABLISH WHEN EXACTLY YOU WOULD BE

PREPARED TO CHARGE ME. The monies paid to your company were taken

under false pretenses. False pretense is legal defined as follows : Under common
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Jim Bottin Enterprises, Inc FL 330XX Web
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Consent provided 03/30/2015 Closed with explanation Yes No
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1297457
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03/19/2015 Debt collection I do not know

03/27/2015 Debt collection Credit card

Page 92 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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law, a defendant commits the crime of false pretenses when by making an

intentional statement with intent to defraud the victim he obtains title to the

personal property and or monies of the victim. Under common law, collusion is an

agreement between XXXX or more parties, sometimes illegal and therefore

secretive, to limit open competition by deceiving, misleading, or defrauding others

of their legal rights, or to obtain an objective forbidden by law typically by

defrauding or gaining an unfair market advantage. Collusion and fraud of every

kind, impair all acts which are a part of them, and render them void! Consider our

contract voided. This has got to be illegal, please investigate XXXX XXXX XXXX

XXXX, XXXX XXXX Florida. This has got to be some unethical business practice. I

demand a full refund, you representative gave me misleading information, had I

known the truth I never would have agree to sign up.

I have disputed the information with the company. However, I have not gotten a

response. Unfortunately, I was the victim of identity theft. I have done everything

required of me by law to dispute the fraudulent items on my credit report. I sent a

letter to " XXXX XXXX '' XX/XX/2014 via XXXX certified mail. The company

refuses to honor my rights under the FDCPA & the FCRA as a victim of identity

theft to remove the fraudulent inquiry that was submitted without my knowledge,

consent and/or authorization.

Please find attached the notice that was sent out along with the attached certified

receipt. Information can be tracked online using referenced information. Thank you

for you time and attention regarding the matter.

I have had several checking and savings accounts at various banks in the area I

live. Each time I open an account, everything is okay, if/when I decide to close my

accounts because of various charges, I am charged an arm and a leg to close or

even to be billed!
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Company chooses not to provide a public response

Company chooses not to provide a public response
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BB&T Financial MD 207XX Web Servicemember

Citibank VA 201XX Web
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Consent provided 03/25/2015 Closed with explanation Yes No

Consent provided 03/27/2015 Closed with explanation Yes No
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1292215

1304718
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03/19/2015 Debt collection I do not know

03/19/2015 Debt collection I do not know

03/19/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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I have reached out to the company. However, they never responded.

Unfortunately, I was the victim of identity theft. I have done everything required of

me by law to dispute the fraudulent items on my credit report. I sent a letter to "

Sun Trust '' on XX/XX/2014 via XXXX certified mail. The company refuses to

honor my rights under the FDCPA & the FCRA as a victim of identity theft to

remove the fraudulent inquiry that was submitted without my knowledge, consent

and/or authorization.

Please find attached the notice that was sent out along with the attached certified

receipt. Information can be tracked online using referenced information. Thank you

for you time and attention regarding the matter.

Reached out to them however, never got a response. Unfortunately, I was the

victim of identity theft. I have done everything required of me by law to dispute the

fraudulent items on my credit report. I sent a letter to " Flagship Credit '' on XXXX

via XXXX certified mail. The company refuses to honor my rights under the

FDCPA & the FCRA as a victim of identity theft to remove the fraudulent inquiry

that was submitted without my knowledge, consent and/or authorization.

Please find attached the notice that was sent out along with the attached certified

receipt. Information can be tracked online using referenced information. Thank you

for you time and attention regarding the matter.

Sent a few letter to different addresses listed for the company and never got any

response. Unfortunately, I was the victim of identity theft. I have done everything

required of me by law to dispute the fraudulent items on my credit report. I sent a

letter to " JPM Chase d/b/a JP Morgan Chase '' on XX/XX/2014 via XXXX certified

mail. The company refuses to honor my rights under the FDCPA & the FCRA as a

victim of identity theft to remove the fraudulent inquiry that was submitted without
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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SunTrust Banks, Inc. MD 207XX Web Servicemember

FC HoldCo LLC MD 207XX Web Servicemember

JPMorgan Chase & Co. MD 207XX Web Servicemember
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Consent provided 04/03/2015 Closed with explanation Yes Yes

Consent provided 03/31/2015 Closed with explanation Yes Yes

Consent provided 04/03/2015 Closed with non-monetary relief Yes No
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1292216

1292219

1292224
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03/24/2015 Debt collection Non-federal student loan

03/24/2015 Debt collection Federal student loan

03/19/2015 Debt collection I do not know
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Debt Collection Complaints with Consumer Complaint Narratives
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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my knowledge, consent and/or authorization.

Please find attached the notice that was sent out along with the attached certified

receipt. Information can be tracked online using referenced information. Thank you

for you time and attention regarding the matter.

I get harnessing calls from Sallie Mae any time of the day or night on weekend,

Sunday all day. I am a XXXX treatment patient currently and I explained this to

them. I know i owe this debt. I give them what I can afford and they still state they

want more. My co signer is my XXXX Dad who did n't know that i would have went

through such medical problems. I XXXX in XX/XX/XXXX and in XX/XX/XXXX

diagnosed with XXXX XXXX. I am paying this bill of {$30.00} a month of what I can

afford out of {$180.00} a month check. I just want them to set up a payment plan of

{$30.00} a month something I can afford and stop calling and telling me I can pay

more. Today i spoke to XXXX XXXX, floor supervisor XXXX XXXX. Sallie Mae

knows all the people that I have spoke with to come to some type of agreement of

this matter.

The student loan debt was collected by my tax refund offset for the full amount.

ConServe withheld a total of {$92.00} between the XXXX loans by not paying the

full amount offset. I believe this was to keep me in default so that I will pay the

{$1200.00} in fees and costs they say is owed to them. But as far as I know once a

student loan in collections is paid by tax offset they can not collect fees for

collecting it because the debt is satisfied.

Call from ( XXXX ) XXXX Diversified Adjustment seeking XXXX XXXX. Diversified

purchased bad debt or bad contact information from XXXX XXXX. Call from (

XXXX ) XXXX, I explained debt is not mine. Lady got rude when I refused to

answer her questions about me. Told her do not call again. Subsequently received

an automated call from ( XXXX ) XXXX seeking XXXX XXXX.
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Sallie Mae MD 211XX Web

ConServe MN 562XX Web

Diversified Adjustment Service, Inc. FL 322XX Web
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Consent provided 03/24/2015 Closed with explanation Yes Yes

Consent provided 03/24/2015 Closed with explanation Yes No

Consent provided 03/19/2015 Closed with explanation Yes Yes
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1298486

1297343

1292604
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03/24/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid
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Debt Collection Complaints with Consumer Complaint Narratives
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In XXXX XXXX I moved from XXXX XXXX, XXXX to an apartment complex, XXXX

of XXXX XXXX, in XXXX, XXXX. The apartment I originally rented on the phone

directly with the complex manager was a downstairs XXXXbedroom, XXXX bath

apartment. When I arrived at the apartment complex with my moving van the only

apartment that was available was on the fourth floor, with only outside stairs and

no elevator. With my moving company being paid by the hour, I agreed to take the

apartment. Within the first couple of days I found out the air conditioner did not

work, the freezer and ice maker was not working, the plumbing had problems, and

all of the windows in the apartment had been painted shut and could not be

opened. The complex was going through a change in management and had only

XXXX maintenance person, who was lacking in experience. I was promised

everything would be fixed, but 2 months later in the hottest part of the year in the

South, I still had no air conditioner, my windows still could not be opened and my

plumbing still had issues. The complex finally agreed to let me out of my lease and

I moved out on XXXX XXXX, XXXX after living in the apartment for only 2 months.

The day of my move I returned the keys and my final check to the complex office,

to a temporary employee, who was the only person available. This temporary

employee could not give me an accurate accounting of what I owed as a final

electric bill. I left them with my forwarding address and current cell phone number.

XX/XX/XXXX I received a call from NCC Business Services , Inc. stating that I was

delinquent on a bill to XXXX XXXX XXXX apartment complex. They could not tell

me what it was for, just that I owed {$100.00}. I called the XXXX XXXX XXXX

office and found out it was for my final electric, sewer, water bill for the month of

XXXX XXXX. The complex would not take my money but required me to pay

through the Collection Agency. On XXXX XXXX, XXXX I called NCC Business

Services, Inc and paid, directly from my deposit account, the amount due of
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NCC Business Services, Inc. SC 290XX Web
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Consent provided 03/25/2015 Closed with explanation No No
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1298626
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03/24/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine
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This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

I WANT THIS ACCOUNT REMOVED FROM MY CREDIT REPORT AND THIS

COMPANY TO STOP CONTACTING ME IMMEDIATELY!
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Company can't verify or dispute the facts in the complaint
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Receivables Performance Management LLC AL 357XX Web
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Consent provided 03/24/2015 Closed with explanation Yes No
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1299758
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03/24/2015 Debt collection Medical

03/24/2015 Debt collection I do not know

03/24/2015 Debt collection I do not know
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Debt Collection Complaints with Consumer Complaint Narratives
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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Debt Collection Complaints with Consumer Complaint Narratives
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I received phone calls from ACS collection agency around XXXX of XXXX

regarding a medical debt that did not belong to me back from XXXX of XXXX. I

tried to explain the situation at the time and was threatened with legal action. I

called the hospital the charge was from and spoke with billing where it was

discovered I had the same name as the individual whom the charge belonged but

different birthdays and social security numbers. As well as the fact I have never

been to that facility and was in XXXX when the charge occurred. I was assured the

situation was resolved and I never heard from the collection agency or medical

facility again. On XXXX XXXX, XXXX I discovered on my credit report a medical

charge filed by ACS Collection agency for the same medical expense that was

supposed to have been resolved when I called them in XXXX of XXXX. The

charged was filed with the credit reporting company on XXXX XXXX, XXXX. This

charge does not belong to me and I was told the issue was resolved.

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

I WANT THIS ACCOUNT REMOVED FROM MY CREDIT REPORT AND THIS

COMPANY TO STOP HARASSING ME IMMEDIATELY!

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it
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Company can't verify or dispute the facts in the complaint
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The Affiliated Group, Inc MD 207XX Web Servicemember

GM Financial TX 770XX Web

Portfolio Recovery Associates, Inc. TX 770XX Web
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Consent provided 03/24/2015 Closed with explanation Yes No

Consent provided 03/24/2015 Closed with explanation Yes No

Consent provided 03/24/2015 Closed with explanation Yes No
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1298684

1298691

1298695
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03/24/2015 Debt collection Other (i.e. phone, health club, etc.)

03/19/2015 Debt collection Other (i.e. phone, health club, etc.)

03/19/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Improper contact or sharing of info Contacted employer after asked not to
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belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

I WANT THIS ACCOUNT REMOVED FROM MY CREDIT REPORT AND THIS

COMPANY TO STOP CONTACTING ME IMMEDIATELY!

XXXX XXXX from Como Law Firm called me today regarding a debt that I do not

owe. He would not answer any questions about the debt and became angry and

extremely rude when I said I would not make any type of a payment to him without

understanding what it is he says I owe. I informed him that I have saved email

communication from the apartment manager that he is claiming I owe this debt to

in which the manager is telling me there was a glitch in their system and I OWE

NOTHING but he would not accept the information. I asked him exactly what the

debt was for and he could not answer that question. I then asked for an itemized

list of what the debt is for and he said " Did you not just hear me, XXXX? I do n't

have it. '' and he hung up on me. I pay my bills and have excellent credit and do

not want to pay a debt that I not only do not owe, but do not know what is for.

XXXX XXXX spoke to me in a degrading, rude manner and I do not deserve this

type of treatment.

XXXX formally XXXX added an amount owed from over 10 years ago of

{$790.00}, I do not owe that amount and I want them to remove that amount from

my debt.

This company called my Human Resources person at work telling them that I
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Company believes it acted appropriately as authorized by contract or law
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Como Law Firm P.A. FL 320XX Web

Allied Interstate LLC GA 303XX Web

Integrated Recovery Services CA 917XX Web
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Consent provided 03/24/2015 Closed with explanation Yes Yes

Consent provided 03/19/2015 Closed with non-monetary relief Yes No

Consent provided 03/19/2015 Closed with explanation Yes No
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1298751

1291250

1291336
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03/27/2015 Debt collection Credit card

03/24/2015 Debt collection Other (i.e. phone, health club, etc.)

03/24/2015 Debt collection Other (i.e. phone, health club, etc.)

03/27/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt resulted from identity theft

Communication tactics Frequent or repeated calls
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owed them money, and that they wanted to serve me court papers at work.

XXXX continues to collect and litigate despite dispute as to liability in violation of

the CFPB 's Join Consent Order against XXXX ( FDIC-XXXX, FDIC XXXX, XXXX

).

XXXX charge on my account was paid on XXXX/XXXX/2014 but is still open on

my credit report.

Re : IQ DATA internationalAmount : $ XXXXXXXXAccount # : XXXXHello, My

name is XXXX XXXX .

I am writing again to have a XXXX item reviewed and removed from my account. I

complained previously about the particular account being the result of Identity

Theft and yet this is still listed on my credit record.

To date, this has been XXXX of the utmost frustrating and wild experienced I have

ever been through. It has since caused my much stress, aggravation and

sleepless nights. A police report was filed identifying the Theft and I have been

advised that if this is not removed, I will have recourse to file a Suit for defamation

and harassment against the XXXX and IQ data International.

Please find attached the Theft report from the local police department. This entry

should be permanently removed and blocked from any and all files containing my

name and Social Security number ASAP.

Thank you, XXXX XXXX

I have received multiple calls from phone number XXXX A revrese lookup said

theyare Receivables performance management located in XXXX va. They are

looking for someone named XXXX XXXX. I have told them i dont know who she is

but they keep calling me asking fer her hanging up etc. Once person went so far
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Zwicker & Associates CA 928XX Web

Southwest Credit Systems, L.P. GA 317XX Web

I.Q. Data International, Inc. NC 282XX Web

Receivables Performance Management LLC NC 278XX Web
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Consent provided 03/27/2015 Closed with non-monetary relief Yes No

Consent provided 03/24/2015 Closed with explanation Yes No

Consent provided 03/24/2015 Closed with explanation Yes Yes

Consent provided 03/27/2015 Closed with explanation Yes No
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1305284

1298889

1297447

1305371
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03/19/2015 Debt collection Payday loan

03/19/2015 Debt collection I do not know

03/27/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Used obscene/profane/abusive language
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but they keep calling me asking fer her hanging up etc. Once person went so far

as to say well records show you have the same address. She was most likely the

person that was renting here before me. I dont know how they got my number they

just need to stop calling me.

This debt collector has called me numerous times from a private number, contacts

every single member of my family numerous times, and has called me at work.

They even called my oldest daughters boyfriend, who has never been affiliated

with me, on a phone number he just received 3 days ago. I have told them to not

call me again, I do not owe this debt and the calls keep coming. They are now

stating that they have a case against me and they want my home or work address

so they can serve me papers. I want this to stop.

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

I WANT THIS ACCOUNT REMOVED FROM MY CREDIT REPORT AND THIS

COMPANY TO STOP CONTACTING ME IMMEDIATELY!

On XXXX XXXX at approximately XXXX ( CST ), I received a call from an

individual who identified herself as XXXX with IQ Data International. From the

beginning of the conversation, XXXX took a very confrontational and demeaning

tone as she attempted to " scold me '' for failing to answer her multiple calls from
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Company believes it acted appropriately as authorized by contract or law
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National Principal Group, LLC FL 326XX Web

ERC TX 775XX Web

I.Q. Data International, Inc. LA 711XX Web
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Consent provided 03/26/2015 Closed with explanation Yes No

Consent provided 03/19/2015 Closed with non-monetary relief Yes No

Consent provided 03/27/2015 Closed with explanation Yes Yes
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1291526

1291552

1305482
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XXXX. I informed XXXX that, of course, I had no way of knowing the calls were

coming from her and that in any event, I do n't answer calls from XXXX unless a

voicemail is left. After informing XXXX not to speak to me in the manner she was

speaking to me in, the conversation moved to the issue of the debt I owe to a

former apartment complex. The initial balance XXXX provided me with was

{$3500.00} and she immediately proceeded to ask me ( in a very rude and

unprofessional tone ) how I wanted to pay the debt this month. I told her that I

needed to first know what the breakdown of charges were. I feel that prior to

asking me for a method of payment after providing me with the balance owed,

XXXX should have first given me the breakdown of charges so that I could

determine whether I needed to dispute any of them. XXXX seemed to take issue

with the fact that I asked her to provide me with the breakdown of charges prior to

giving her a method of payment, and she then proceeded to raise her voice and

become extremely belligerent as I told her that the balance seemed high given that

I should only owe 2 months of rent per the apartment complex 's policy ( I had

already spoken with the management at the complex ). I attempted to inform

XXXX that if she simply provided me with the breakdown of charges, there would

be no need to argue because I could then confirm that I was charged in

accordance with Texas law. After several attempts, XXXX finally provided me with

the breakdown of charges. She then proceeded to rudely attempt to explain to me

that the law did n't matter, that she had seen plenty of apartment complexes

charge more than what I was being charged and that she had no idea why I was

upset since I had obviously been given a break by the complex. I informed XXXX

that the reason for my inquiry was not relevant ; the only concern she should have

is that I have a right to inquire into the specifics of my debt and the specific

reasons behind the charges. XXXX again told me that she had never seen

someone argue about being charged less than what they owe and that she did n't

Page 157 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 158 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 159 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 160 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 161 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/28/2015 Debt collection I do not know

03/28/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Called outside of 8am-9pm

Cont'd attempts collect debt not owed Debt resulted from identity theft
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understand why I was n't being charged the entire lease amount but that she was

going to call the apartment complex and " find out why. '' I believed this to be some

attempt at a veiled threat and at this point I informed XXXX that she could call the

complex if she wished but that the billed amount would likely stand due to Texas 's

landlords ' duty to mitigate damages from broken leases. XXXX continued to

attempt to debate the law with me, finally prompting me to ask her if she was a

lawyer. At this point, I had enough of XXXX 's condescending and demeaning tone

as well as her multiple attempts to tell me what my rights were in a state which she

likely has absolutely no knowledge of the law. I asked XXXX multiple times to

speak with someone else and she told me several times that " no one in her office

wanted to deal with me. '' Again, floored by her unprofessionalism and disrespect,

I finally hung up the phone and called back to speak with a manager. he told me

that I would have to speak with XXXX to set up payment arrangements. After

being transferred, XXXX continued to be rude, prompting me to ask her if she took

issue with me personally. She ignored the question and then told me that I would

need to attempt to get a loan before I could set up payment arrangements. I asked

her if that was a legal requirement or a policy of her company 's, and she told me

that was none of my business as if I had no right to ask.

I receive calls around XXXX on a XXXX basis. When I pick up the phone, no one

is on the line. When I call the number back, the operator is reluctant to provide

their name, the company name and they hang up before I can get the company

address.

Received a call from this debt collector. They demanded paperwork that they

refused to provide and refused to offer an alternative when informed that I could

not fill out said paperwork or even find it. When I requested assistance, all XXXX

persons spoken to refused to provide it and refused to provide any information on

any XXXX assistance. They also refused to accept proof of XXXX and refused to
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National Credit Adjusters, LLC CA 941XX Web

Malcolm S. Gerald and Associates, Inc. FL 339XX Web
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Consent provided 03/28/2015 Closed with explanation Yes No

Consent provided 04/02/2015 Closed with non-monetary relief Yes Yes
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1305846

1305981
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03/28/2015 Debt collection Medical

03/29/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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make any accommodation stating that the phone was breaking up on my end (

and that they had " perfect phones '' ) and they did not understand me, but

responded to statements easily and only claimed phone problems when I was

attempting to explain my problem with them. They also heard all other dialogue

excepting what they did not wish to ( e.g. that the amount they were demanding

was a fraudulent transaction ). No names were given, when I indicated that no

classes were taken nor permission to initiate what the representatives called a "

loan '' the statement was ignored. I stated this XXXX times. In addition, no letters

were sent indicating this debt even existed or that I had the right to dispute it. All

XXXX representatives also threatened ( not stated, but VERY clearly threatened )

to not only report the debt if not paid today ( XX/XX/2015 ) but that the report

would ( NOT could, but would without any doubt ) prevent me from obtaining a "

mortgage, loan, credit card, and even cable/satellite '' in those exact words.

Finally, the recorded portions of conversations were partial and started at varying (

and terribly convenient ) times.

The company provided only the name " Malcolm S. Collection '' and additional

information was requested but never provided. I requested no further contact from

them but XXXX additional pre-recorded calls were made after the request.

I believed my identity was stolen and filed various disputes with credit bureaus on

debts that were not mine and was successful in eliminating them. Now transworld

systems is trying to charge me again for these debts harrasing me. They call on

weekends early morning and night and they keep asking for personal information

by asking me to " verify '' when the debts are not mine!!

i contacted the collection company by writing, phone many of times to verify the

debt. they stated i wrote a bad check inwich i obtained records from the bank that

there is no ' bad check '. they will not send me any type of verification, they keep

sending me statments that i owe the debt.under the laws i thought they have to
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Transworld Systems Inc. FL 331XX Web

Trident Asset Management, L.L.C. OH 440XX Web
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Consent provided 03/28/2015 Closed with explanation Yes No

Consent provided 04/02/2015 Closed with non-monetary relief No No
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1305983

1306278
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03/28/2015 Debt collection Other (i.e. phone, health club, etc.)

03/28/2015 Debt collection Medical

03/29/2015 Debt collection Credit card
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Improper contact or sharing of info Contacted me after I asked not to

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid
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send me evidence?

For the past week I have received calls from XXXX XXXX XXXX XXXX. Calls

would come in everyother day with the exception of the past XXXX days. The past

XXXX days have been everyday. Each time they called XXXX in a row. When I

answered each time they hang up. Finally yesterday XXXX XXXX XXXX 2015,

after getting hung up each time i answered, I called back to see who it was. The

Company is called Bay Area Credit Services. The guy who answered wanted me

to give him my social, I declined to shre that info with him and he declined to tell

me the reason for their numerous calls to me. So i then told them to CEASE AND

DECIST all calling to me. They promised to quit calling. This morning at XXXX,

they did it again. So I called back and spoke with a " XXXX XXXX '' who advised

me that his supervisors name was a " XXXX XXXX ''. He confirmed that yesterday

I requested calls to stop, but then he began to argue with me as to what I meant.

When I told him to Cease and Decist all calls, he said that it would only pertain to

the XXXX phone number they reached me at. I am no Rocket Scientist but when

someone says to Cease and Decist all calls to me, that should mean to quit calling

me and communicate with me by other means such as by mail. I have yet to

receive a letter of confirmation for a debt.

XXXX also has an account listed by CCS Collections in the amount of {$81.00}.

This account was paid directly to XXXX several months ago. I was never

contacted by CCS by any means. The representative that I spoke with said the

account would be deleted but she could not send in writing. She referred me to a

website to print a paid letter. I have proof that I paid XXXX directly.

I entered credit counseling to consolidate and pay off my debt on

XXXX/XXXX/XXXX and made monthly payments until XXXX of XXXX. At

completion I received notice that I had completed the program and that they debts

were paid in full and that notice was also provided to the creditors. As a side note I
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HOVG, LLC OK 740XX Web

CCS Financial Services, Inc. MD 208XX Web

Resurgent Capital Services L.P. TX 752XX Web Servicemember
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Consent provided 03/28/2015 Closed with explanation Yes Yes

Consent provided 03/28/2015 Closed with explanation Yes Yes

Consent provided 03/29/2015 Closed with explanation Yes No
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1306028

1306047

1306238
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03/29/2015 Debt collection I do not know

03/29/2015 Debt collection I do not know

03/29/2015 Debt collection I do not know

03/29/2015 Debt collection Auto
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Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls

Page 184 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



were paid in full and that notice was also provided to the creditors. As a side note I

do know that payments were made to the creditors as I recently received a

repayment of overpaid interest from another account. I have disputed the debt with

LVNV/XXXX multiple times, most recently in XXXX of XXXX. XXXX again it was

deleted. While applying for a mortgage I discovered that the debt was incorrectly

being reported again as an active collection, despite having provided the evidence

of the credit counseling program, and successful completion. The evidence sent

showed the correct account number, and debtor. I also received a letter from the

collector that despite matching account number and documents showing

completion was insufficient evidence, but did not provide any evidence the debt is

still owed.

U.S. BANK-RECOVERY APPEARED ON MY XXXX CREDIT REPORT ON

XXXX/XXXX/2015, THE TELEPHONE IS FAKE AND RECEIVED CALLS FROM

THIS PARTY AND ON VOICE MAIL.THIS APPEARS TO BE A FRAUDULENT

ATTEMPT TO COLLECTION WITHOUT AND VALIDATION TO SUPPORT

ACESSING MY CREDIT.SEE ATTACHED XXXX REPORT # XXXX, DATED

XXXX/XXXX/2015.

After getting a landline phone and number, we started to get debt collectors calling

for debts that do not belong to us and that the people they are looking for we have

never heard of. We tell them that there is no such person, however, these debt

collectors keep calling!! Can you help us? XXXX of the companies is " Enhanced

Recovery '' at XXXX and XXXX. Another is XXXX XXXX ( or that is what it says.

However, that is not them.

I am getting automated calls from Portfolio Recovery XXXX and XXXX. XXXX

says press XXXX to except call or XXXX to leave a message. I have no idea why I

'm getting these calls.

got me on a computer calling machine after I talk to a representative off this
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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U.S. Bancorp IL 604XX Web

ERC MI 481XX Web

Portfolio Recovery Associates, Inc. CA 951XX Web Older American

Exeter Finance Corp IL 618XX Web
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Consent provided 04/02/2015 Closed with explanation Yes Yes

Consent provided 03/29/2015 Closed with explanation Yes Yes

Consent provided 03/29/2015 Closed with explanation Yes No

Consent provided 03/29/2015 Closed with explanation Yes No

Page 188 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1306609

1306284

1306328

1306367
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03/29/2015 Debt collection I do not know

03/30/2015 Debt collection Credit card

03/30/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Seized/Attempted to seize property

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine
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company they continue to call me XXXX times a day, I have already made

payments for automatic withdraw from my checking account, and they still harass

me, I also told them not to call me on the XXXX and yet I recieved XXXX calls

today.

recieved letter dated the XXXX of XXXX for an old ( 2015 ) debt that needed

research from me to find out who it belonged to. letter stated that debt was due by

the XXXX of XXXX, funds were taken out of my account without my knowledge or

permission on the XXXX of XXXX

In XXXX, XXXX, I lost my job, and was still paying my credit card bill, until XXXX,

XXXX, when I was just unable to pay my Washington Mutual Bank credit card

anymore. I have enclosed my last statement I paid in XXXX of XXXX. Please note

the amount was {$4900.00}. Consequently, a judgement was filed against me in

the summer of XXXX, for the amount of {$5900.00}. That amount difference was

understandable and I planned to pay whenever I got a job. That did n't happen.

Finally, in XXXX of XXXX I was able to get a job and pay on other garnishments,

from XXXX XXXX XXXX XXXX XXXX.

Now, I see that XXXX XXXX XXXX has filed to revive the judgement that XXXX

XXXX had filed on behalf of XXXX XXXX, XXXX this time for the amount of

{$9700.00}. I do feel that XXXX XXXX XXXX is doing this out of a vendetta they

have towards me. I feel that the garnishment should not be revived because of

XXXX reasons : XXXX XXXX XXXX XXXX XXXX bought this specifically because

my name was on it, and XXXX ) the exorbitant amount that they want is just not

owed. This feels like a personal attack from XXXX XXXX XXXX, because they did

n't own this account, until now. They did not file the original judgement.

SOUTHWEST CREDIT SYSTEMS LP has issued a collections to all XXXX credit

reporting agencies. I called and when I called they said it was a bill from XXXX

XXXX XXXX - this is not possible as I have been a XXXX year client of XXXX
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Company chooses not to provide a public response
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National Credit Adjusters, LLC ID 837XX Web Servicemember

JPMorgan Chase & Co. CO 809XX Web Servicemember

Southwest Credit Systems, L.P. CT 063XX Web
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Consent provided 03/29/2015 Closed with explanation Yes No

Consent provided 04/02/2015 Closed with explanation Yes No

Consent provided 04/02/2015 Closed with explanation Yes Yes
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1306371

1306486

1306446
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03/24/2015 Debt collection Credit card

03/19/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt is not mine
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XXXX XXXX in good standing. When I asked for more specific information I was

passed to XXXX different people - all of whom said it was a XXXX XXXX XXXX

bill. When I had said this was not possible and they needed to remove it from my

credit report I was told " We understand, but we ca n't do that '' - I insisted they

could. I was passed up the food chain and was told the same thing - on the XXXX

person I was then told that this was not a XXXX bill, but rather a XXXX bill from

over XXXX years ago. I left XXXX years and years and years ago and said I had

no bill and could they show me the bill and why were they saying XXXX XXXX

XXXX? I then was told that this was fraud and they would sent a packet in the mail

- the packet insist I file a police report and supply a substantial amount of

documentation. This is all very much not above board - I was given wrong

information, given improper information on my rights, they do n't have a bill - How

can I file a police report from a bill from over 5 years ago of which no one can get

me a copy of said bill? Also, no answer has been given about the XXXX XXXX

XXXX bill which is what XXXX of their agents told me prior - lastly, saying " we ca

n't do anything on the credit report '' - when they issued it, do n't know what

outstanding bill there may or may not be - is very troubling. Only because I knew

my rights was this issue escalated and even now - they have no bill and no

information.

I never open an account with this company.

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!
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Company believes it acted appropriately as authorized by contract or law

Company can't verify or dispute the facts in the complaint
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First National Collection Bureau, Inc. NY 112XX Web

CAC Financial Corp TX 775XX Web
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Consent provided 04/10/2015 Closed with explanation Yes No

Consent provided 03/19/2015 Closed Yes No
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1297449

1291611
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03/25/2015 Debt collection Other (i.e. phone, health club, etc.)

03/25/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Sued w/o proper notification of suit

False statements or representation Attempted to collect wrong amount

Page 205 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



THIS IS NOT MY DEBT!

I WANT THIS ACCOUNT REMOVED FROM MY CREDIT REPORT AND THIS

COMPANY TO STOP CONTACTING ME IMMEDIATELY!

Fairway Collections is suing me for a debt incurred XX/XX/XXXX. The debt was for

{$160.00}. They garnished my husband 's wages and collected {$230.00}. They

did n't garnish anymore and thought the debt was paid. Then, in XX/XX/XXXX they

attempted to garnish again and we made a payment agreement paying another

{$150.00}. ( at that time I was suffering from the effects of XXXX XXXX XXXX )

Again, we thought our obligation was finished. Now they are attempting to garnish

my husband 's wages again for the same debt and this time have tacked on

interest, court fees, etc. for a grand total of {$1500.00}! That is 12 times the

amount of the original debt! We offered them our entire income tax return of

{$400.00} and they refused! Please help us. My husband just got a new job

because his company is closing. The new medical insurance is unaffordable for

me and being a XXXX XXXX survivor it is very important for me to have insurance.

We were in the process of purchasing insurance for me but the collection agency

will take XXXX % of my husband 's paycheck.

XXXX which is now called XXXX XXXX, indicated that I owed them fees for

servicing my account but did not stipulate which years they were talking about in

an undated letter sent to me in XX/XX/XXXX. I invested my rollover retirement

money with whom I thought was a legitimate investor, but it was nothing more than

a Ponzi Scheme. Real money was wired into the account, but it ended up being

only a worthless piece of paper. I lost most of the money that the broker took, but

{$510.00} was still left in the account. In XX/XX/XXXX, {$1500.00} was added to

make a total of {$2000.00}. I am a XXXX Veteran taken advantage of by someone
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Fairway Collections, LLC WA 985XX Web Servicemember

Collection Management Company CA 945XX Web Servicemember
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Page 209 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1299795

1299832

Page 210 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 211 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 212 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



who I thought was investing my retirement money to help me. Instead I was led to

believe this investment was legitimate, but it was only a scam that took advantage

of my ignorance of investing.

XXXX XXXX, you sent me information for me to tell you what was in my account

XX/XX/XXXX. This is after I contacted you, to ask you what funds were in my

account in or around XXXX XXXX. One of your representatives told me that my

account still showed it had {$11000.00} in it. I proceeded to tell the representative

that I was told by XXXX XXXX XXXX, that there was nothing there because XXXX,

XXXX XXXX had filed Bankruptcy in XXXX XXXX and was finalized in XXXX

XXXX. XXXX XXXX said XXXX XXXX received this same information. The biggest

question I have had for both XXXX XXXX and XXXX XXXX was why am I finding

this out XX/XX/XXXX? Why was I not notified in XX/XX/XXXX? This lead me to

believe that both were working together in this " Ponzi Scheme ''. I also have many

questions and concerns about XXXX XXXX charging me fees for an account that

is not even there. 1. XXXX XXXX, why was I not alerted about the possibility of

something going wrong with my account before I reached out and contacted you?

2. How am I being charged fees for an account that has XXXX dollars in it

especially when you were sent a copy of the bankruptcy by XXXX XXXX XXXX,

XXXX in XX/XX/XXXX, that they had no assets for its clients? 3. A representative

named, XXXX XXXX contacted me to tell me that I am supposed to tell XXXX

XXXX what dollar amount that I actually had in the account, when I am the

customer asking the same question? How much do I have in the account? Then

you avoided my calls. 4. If XXXX XXXX was tracking the money, what was the last

transaction made?

5. XXXX XXXX, XXXX XXXX transferred {$10000.00} of money out of the account

in XXXX XXXX on a promissory note, XXXX XXXX also adjusted the account later

in XXXX XXXX saying the account was increased by {$1500.00} before XXXX
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03/19/2015 Debt collection Medical

03/25/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine
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XXXX, XXXX XXXX filed for Bankruptcy. How was the {$1500.00} transaction

made? Did you just pencil that figure in or what was XXXX XXXX issued in order

to make this transaction? XXXX. If {$1500.00} were added to the account, should

not you have at least {$1500.00} of money in there to take care of your fictitious

fees of {$610.00} you sent to collections in XXXX XXXX? Should not there be a

copy of a wire of real money or some other trail sent to you in order for you to

adjust the account with that sum? My lawyer sent a letter to try to sort this out, but

you sent me to collections and said that I received {$11000.00} by sending me a

XXXX and sending it to the IRS which is fraudulent because i did not receive any

such money.

" No Money was requested by me or No monies were sent to me by your

organization. '' This statement was in the promissory note. I did n't ask for a payout

or continue with another one year agreement. I thought this was the actual money

in my account and not a worthless piece of paper. I asked XXXX XXXX to send

me a fax of what I had in the account. They sent me the fax on XXXX XXXX,

XXXX, with what I thought was true figures of income. I was under the impression

that XXXX XXXX was doing the investing.

I have never received any letter/documents from XXXX XXXX for services

supposedly given in 2013, nor a bill from anyone stating otherwise either. Called #

on debt collection letter and asked to have debt verified because I am not aware of

this debt. Collection agency then kept asking me " what kind of verification do I

need '', " call your insurance company '', " the letter from us is your verification of

debt ''. Only when I informed the rep that I had a family member who does debt

collection and so I am well aware that they legally have to document my dispute

and verify the debt from the original creditor did the rep say " okay, we will get that

sent out to you ''.

AWA is collecting a fraudulant debt. I disputed this with the credit bureaus and
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Balanced Healthcare Receivables LLC NV 890XX Web

Adler Wallach & Associates, Inc. TX 752XX Web
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03/25/2015 Debt collection Medical

03/25/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Right to dispute notice not received
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AWA responded leaving it on the file and sending me a copy of the " promissory

note ''. The signature on the note is a clear forgery. I have attached a copy of this

note along with a copy of my signature on a recent agreement.

They use a small " l '' in my last name..I ALWAYS write my name capitalizing the "

L '' in XXXX XXXX. I print it this way and I sign it this way. The " R '' is completely

different. I swirl the start of my " R '' You can see where they ran " XXXX ''

together..I ALWAYS sign " XXXX XXXX '' I had called this company to see if I

would qualify to cosign this note ... but I NEVER went in and signed any

promissory note.

THIS IS FRAUD.

I received XXXX services and was not told the XXXX was no longer in network

with my insurance. I never receiving a bill from XXXX XXXX XXXX in XXXX SC.

They reported the amounted owed to a Collection Agency, XXXX. As soon as I

saw this on my credit report, I paid it. It remains on my credit report. I have

contacted both XXXX and XXXX XXXX XXXX with no results.

I pulled a credit report and noticed a collection account. It is an amount of 120

dollars. I reached out via certified mail in an attempt to verify debt and even settle

since it was a small amount. XXXX XXXX XXXX will not answer me with any

information about debt and unfortunately I can barely understand their customer

service when speaking over the phone with them.

Back in XX/XX/XXXX spoke numerous times to XXXX XXXX. Informed me only

XXXX could help me. So after numerous attempts in XX/XX/XXXX turned my

XXXX in to XXXX as I was unable to reach XXXX.I have been charged up until

XX/XX/XXXX. Even abc financial called me to get my new card security info,

XXXX numbers on back of card, which I never gave out but they worked around
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Advanced Recovery Systems, Inc. SC 294XX Web

Jim Bottin Enterprises, Inc NY 140XX Web Servicemember
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03/25/2015 Debt collection Other (i.e. phone, health club, etc.)

03/19/2015 Debt collection I do not know
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Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt is not mine
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that as I never gave consent to debit my new credit card.

Emailed XX/XX/XXXX via online " email my club '' link asking for membership and

contract info identifying myself. That email wentunanswered.

XX/XX/XXXX called XXXX spoke with XXXX who tried to call the XXXX branch but

like usual no one was in. XXXX said she would call me back when she heard back

but would not give me her extension or direct line to reach her. She never called

me back. Several calls later all with no answers I had to cancel credit/debit cards

and get new account. Since then it appear as if penalty fees have been assessed.

The cancellation letter and the amount to collect do not even match.

An apartment company filed a invalid debit with Hunter Warfield Collection agency.

I had filed a notice to dispute and also contacted the apartment company and an

attorney. The leasing company, XXXX XXXX XXXX in XXXX XXXX chose to

ignore the letter from my attorney stating the debt was invalid and discontinuing

collection activities. About a 4 days after the letter from my attorney was writtent to

both the collections agency and the leasing company an old aquantance of mines

PARENTS recoevef automated dialings from the collections agency about me. Not

only was I embarassed but they had no reason to contact someone I knew years

ago parents. When I asked them to stop they basically told me that I needed to

pay my debt I told them to talk to my attorney and all collection contact needed to

stop and they told me no, only for a week they would stop and then they would

start again.

I sent a letter however, I do no reply. Unfortunately, I was the victim of identity

theft. I have done everything required of me by law to dispute the fraudulent items

on my credit report. I sent a letter to " Tide Water Finance Company '' on XXXX via

XXXX certified mail. The company refuses to honor my rights under the FDCPA &

the FCRA as a victim of identity theft to remove the fraudulent inquiry that was
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Hunter Warfield, Inc. MO 631XX Web

Tidewater Finance Company MD 207XX Web Servicemember
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04/03/2015 Debt collection Other (i.e. phone, health club, etc.)

04/03/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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submitted without my knowledge, consent and/or authorization.

Please find attached the notice that was sent out along with the attached certified

receipt. Information can be tracked online using referenced information. Thank you

for you time and attention regarding the matter.

Last year in XX/XX/XXXX, Enhanced Recovery company sent me a letter trying to

collect on an XXXX debt. I have never used XXXX so I contacted them asking

them to verify the debt was correct. They have never sent me anything. I called

XXXX trying to find out anything, and they cant find my name anywhere in their

systems. They sent me to the fraud department to investigate further, and nothing.

I am no where in their computers. I asked XXXX if they could send me a letter

stating that, and they told me they have nothing to send me since I have never

been in their system. I wrote a letter then to the collection agency responding to

this account, and they have never contacted me. I called them back and they know

nothing about the letter and told me I need to pay my bills and questioning my

character ( in not so nice words ) I am so frustrated to be in this catch 22, I heard

you would help me! The story continues. Now the same company showed up on

my credit report this morning. ( I am monitoring my credit now ) This time with a

direct tv bill. I did have a direct tv account, but it was paid in full and the box was

mailed back. Seems really convenient that this would come up now. I am almost in

tears. I am trying to purchase a home and this has completely stopped me in my

tracks. My loan officer says to dispute and have them deleted in order to qualify,

and I have no where else to turn. How can they do this!!??

UT XXXX XXXX CenterItemized Statements XXXX & XXXX Received

XXXX/XXXX/XXXX, and Related PaymentsI received subject itemized statements

for services rendered on XXXX/XXXX/XXXX and XXXX/XXXX/XXXX. I paid all

invoices received from UT XXXX. But they submitted bill for {$290.00} to Account
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ERC CA 914XX Web Servicemember

Account Services Collections, Inc TX 782XX Web Older American
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04/03/2015 Debt collection Other (i.e. phone, health club, etc.)

04/03/2015 Debt collection I do not know
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Improper contact or sharing of info Contacted me instead of my attorney
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Services Collections, and placed on my credit reports.

Billed to my XXXX XXXX:XXXX {$3700.00} and paid {$3600.00}.

Balance due : $ XXXX was billed and paid : {$72.00} - XXXX/XXXX/XXXX, $

XXXX XXXX/XXXX/XXXX, $ XXXX, $ XXXX XXXX/XXXX/XXXX, $ XXXX XXXX to

my XXXX Insurance : XXXX/XXXX/XXXX {$2900.00} and paid $ XXXXBalance

due : $ XXXXI was billled and paid {$420.00} - XXXXGrand Total Balance due :

{$430.00} Grand Total Paid by me : {$700.00} Diff. {$270.00} due meAccording to

your policy, the payment made on XXXX/XXXX/XXXX was charged at the time

that the XXXX/XXXX/XXXX appointment was scheduled. As you can see, I was

overbilled, and overpayment was made for these appointments in the amount of

{$270.00}. Therefore, UT XXXX XXXX XXXX owes me {$270.00} for these

overcharges.

Please remove the collection of these bills, since I have paid all invoices as billed.

Furthermore, please refund the amount overpaid. I am also notifying the Better

Business Bureau and the Federal Trade Commission of these over billings.

Sincerely, XXXX XXXX XXXX XXXX XXXXCc : XXXX Federal Trade Commission

I am writing this complaint in regards to FCO an debt collection company

attempting to collect a debt from me. I have no proof or knowledge that I owe this

debt. I moved out of XXXX House in XXXX of XX/XX/2013 and paid any remaining

balance I owed. I believe this debt is unjust and inaccurate.

Today XX/XX/2015, I received a phone call from XXXX claiming they are debt

collector. I think it is a some sort of solicitation, because far as I know, I do n't have

anything go into debt collection. I informed the guy immediately, I have an

attorney, but he continue to pressure me to ask, if I am filing bankruptcy, even

after I repeated about XXXX times that I have an attorney, please contact the

attorney directly. He was very forceful, and he claimed ignorance when I informed

him that it is illegal to ask me questions when I already inform him that I am

Page 248 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 249 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



FAIR COLLECTIONS & OUTSOURCING, INC. NY 112XX Web Servicemember

EOS Holdings, Inc. CA 921XX Web
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04/03/2015 Debt collection Other (i.e. phone, health club, etc.)

03/25/2015 Debt collection I do not know

03/25/2015 Debt collection I do not know

03/20/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Taking/threatening an illegal action Threatened arrest/jail if do not pay

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine
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represented by an attorney. I asked for his information, I am not sure if he gave

accurate information because he was very evasive. He claimed his number is

XXXX, name is XXXX ( though he quickly said another name ) with operator

number XXXX, company XXXX or something. I gave him my attorney information

and hanged up, but I think it was a scam.

Enhanced Recovery keeps billing for an old XXXX account that was discharged

with a bankruptcy. XXXX used XXXX collection agencies, the other XXXX

removed the information from my credit report after receiving my letters -

Enhanced Recovery has not. I am attaching letter I sent to XXXX and to Enhanced

Recovery requesting they remove this negative collections information from all

XXXX credit bureaus. I have also made numerous, numerous phone calls both to

XXXX and to Enhanced Recovery and I 'm always told the account will be

removed from my credit report but it never gets done. Enhanced Recovery has

violated the law by continuing to report this debt. I think the account # is XXXX ;

however, Enhanced Recovery is using a different number that begins with XXXX.

I have an issue with United Recovery Solutions , Inc XXXX XXXX XXXX, XXXX

XXXX XXXX, KY XXXX. I was called & threanted, i was told i am ignorant for not

paying my bills, i was told i 'm a boy and i 'm XXXX years old. I would like for this

company to have no more contact with me. They threatned to call me and my wife

's jobs. I asked them not to call me and they are still leaving me VMs.

Representatives continue calling to speak with an employee of this company

through our business phone line and have been told that employees can not use

the business phone for private calls and to cease calling. Calls have continued

despite repeated conversations.

We have been receiving automated " robo-calls '' from an anonymous source for

months. This past week we received a personal message from Van Ru Credit

Corporation. We called them back and they immediately asked for confidential

Page 255 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 256 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



ERC TX 784XX Web

United Recovery Solutions VA 220XX Web Servicemember

The Regional Adjustment Bureau, Incorporated GA 303XX Web

Van Ru Credit Corporation OH 440XX Web
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03/20/2015 Debt collection Medical
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Communication tactics Threatened to take legal action
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personally identifying information over the phone ( last XXXX digits of my wife 's

social security number ). When we refused to give that to them, they refused to

give us any information about what they are calling us about. We have never dealt

with this company and we have no known outstanding debts owed to anyone.

They would neither confirm nor deny that they have attempted to notify us through

mail, nor would they agree to send us correspondence by registered mail. They

would not provide us with the address they have on file despite the fact that they

obviously have our home phone number. They would not tell us what the matter

was about. They would not tell us how long the matter has been outstanding. At

this point we have no information other than the phone number they left on our

message machine and a completely unproductive personal phone conversation.

The phone number we received and called is : ( XXXX ) XXXX extension XXXX.

XX/XX/2014 I had XXXX at XXXX XXXX XXXX XXXX in XXXX Mississippi. As a

result I managed to acquire XXXX separate accounts that I began receiving bills

for. I asked the hospital to combine the accounts so I could make larger payments

on XXXX account but they refused. The first XXXX accounts I managed to pay off

fairly quickly. The XXXX and XXXX accounts I was still paying on when XXXX

XXXX turned the larger of the XXXX remaining accounts ( the XXXX account )

over to Professional Account Services ( PASi ) for debt collection. Up to this point,

all of my payments had been made directly to XXXX XXXX XXXX Systems. A

representative from PASi called me at work and during this conversation I was told

that it was ok to continue paying the hospital, but paying PASi was the same as

paying the hospital, and that I should pay PASi. Told him I had no intention of

paying the debt collector and that all of my payments would continue to go directly

to the hospital. I explained to this representative that it was unfortunate that his

company had gotten involved in a matter, as I could prove that payments were

being made on all of the outstanding accounts, not just the one that had been
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Community Health Investment Company, LLC. MS 391XX Web
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03/20/2015 Debt collection Payday loan
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Communication tactics Threatened to take legal action
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turned over to his company. At this point the hospital was wanting me to pay

XXXX a month on the account that they have not turned over to collections and

PASi wants me to pay XXXX on the account that had been turned over to them. I

had explained to them on more than one occasion that I could not pay their

minimum balances. In XX/XX/XXXX, I received a letter from a law firm saying the

account had been refered to them for legal action. I responded to the law firm with

a letter of my own and explained to them the same thing I had been telling XXXX,

and took the opportunity to remind them that I had been and still was paying the

bill. I have now been supoenaed to court on XXXX XXXX. This suit was filed with

XXXX County Justice Court on XXXX XXXX, 2014, a month BEFORE I received

the letter from the law firm saying they were reviewing it for legal action. Why the

law firm bothered to harass and intimidate me further when the debt had already

been filed with Justice Court is beyond me. Why I 'm being harassed for a debt I

'm paying and now sued for a debt I 'm paying is beyond me as well. They say to

call and make payment arrangements. I 'm already paying them, why should I

make payment arrangements on something I 'm already paying? They were n't

willing to work with me and combine the accounts. Why should I work with them

and make a payment arrangement for something that 's being paid? Now, I have

to miss time from work to go to court for this. I do n't understand why I was turned

over to collections and sued when I have been and can prove that I have been

paying them.

I was called by a blocked number today. The guy told me he was going to come to

my work tomorrow to " serve '' me. He said he just wanted to give me the heads

up. Obviously, this shocked me. I asked him what charges and from whom. He

said he could not tell me that, but he could give me the party 's number ( XXXX )

and my case number. I immediately called the number he gave me. It was Dispute

Resolution Services. My " case manager '' ( XXXX XXXX ) says I owe them
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{$2900.00} from a check into cash loan I got on XXXX/XXXX/XX/XX/XXXX. XXXX

said that if I did not resolve this today, I would be served by the guy that originally

called me, who would be accompanied by a uniformed officer and that my boss

would also have to sign the papers. I asked why they were coming to my work. He

told me that they would try my house XXXX, but if they failed to find me there, they

would go to my work. I asked when they were planning on doing this. He said

between XXXX and XXXX tomorrow. He told me I could face up to 1 year in jail

and have to pay an additional {$1000.00} penalty because they are charging me

with check fraud under section XXXX of some law. I asked him if I could get a

copy of the application from the original debtor and he said no, stating that the

application was to be used against me in court. I told him I was going to need to

call him back, because I was at work and a bit in shock from what he was saying.

He said he would be able to give me until XXXX to call him back, or he would

move forward with these charges and he gave me his extension ( XXXX ). After

getting off the phone with him, I called XXXX XXXX XXXX to verify this debt. They

said they sold my debt to XXXX, but XXXX is known for allowing other debtors

collect on their behalf. She said many times, these are scams and get people to

pay way more than what they actually owe. I was on the phone with her for a long

time while she tried to find this company and/or anything about XXXX XXXX. The

only thing she found said that they had their license revoked a few years ago. She

was very sweet and reassured me that I was not going to jail and that she would

contact XXXX to notify them of this situation. She also gave me XXXX 's number

to follow up with them myself. I called XXXX, but they were closed and the voice

recording asked me to leave my phone number and my full social security

number.. umm, no thanks! I then called XXXX XXXX back at XXXX XXXX XXXX (

at XXXX ). XXXX did n't answer. I left him XXXX voice mails from XXXX to XXXX.

NO CALL BACK!! Now, I have to go to work tomorrow in fear that a cop and some
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03/20/2015 Debt collection Payday loan
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I was called by a blocked number today. The guy told me he was going to come to

my work tomorrow to " serve '' me. He said he just wanted to give me the heads

up. Obviously, this shocked me. I asked him what charges and from whom. He

said he could not tell me that, but he could give me the party 's number ( XXXX )

and my case number. I immediately called the number he gave me. It was XXXX

XXXX XXXX. My " case manager '' ( XXXX XXXX ) says I owe them {$2900.00}

from a XXXX XXXX XXXX loan I got on XXXX/XXXX/12. XXXX said that if I did

not resolve this today, I would be served by the guy that originally called me, who

would be accompanied by a uniformed officer and that my boss would also have to

sign the papers. I asked why they were coming to my work. He told me that they

would try my house first, but if they failed to find me there, they would go to my

work. I asked when they were planning on doing this. He said between XXXX and

XXXX tomorrow. He told me I could face up to 1 year in jail and have to pay an

additional {$1000.00} penalty because they are charging me with check fraud

under section XXXX of some law. I asked him if I could get a copy of the

application from the original debtor and he said no, stating that the application was

to be used against me in court. I told him I was going to need to call him back,

because I was at work and a bit in shock from what he was saying. He said he

would be able to give me until XXXX to call him back, or he would move forward

with these charges and he gave me his extension ( XXXX ). After getting off the

phone with him, I called XXXX XXXX XXXX to verify this debt. They said they sold

my debt to UDH, but UDH is known for allowing other debtors collect on their

behalf. She said many times, these are scams and get people to pay way more

than what they actually owe. I was on the phone with her for a long time while she

tried to find this company and/or anything about XXXX XXXX. The only thing she

found said that they had their license revoked a few years ago. She was very

sweet and reassured me that I was not going to jail and that she would contact
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03/25/2015 Debt collection Other (i.e. phone, health club, etc.)

03/25/2015 Debt collection Credit card

04/08/2015 Debt collection I do not know
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UDH to notify them of this situation. She also gave me UDH 's number to follow up

with them myself. I called UDH, but they were closed and the voice recording

asked me to leave my phone number and my full social security number.. umm, no

thanks! I then called XXXX XXXX back at XXXX XXXX XXXX ( at XXXX ). XXXX

did n't answer. I left him 2 voice mails from XXXX to XXXX. NO CALL BACK!!

Now, I have to go to work tomorrow in fear that a cop and some guy will show up

to serve me, to publicly humiliate me and/or threaten me with more scary tactics

like " jail time '' and " XXXX in penalties ''.

Repeated calls being informed that they are trying to serve me some legal

documents. Misrepresenting themselves and leaving threatening voicemails.

Constant and frequent calls with none on the other end and ghost calls to

relatives. Cease and desist emailed and faxed. I have XXXX XXXX and they are

stressing myself and my XXXX year old mother.

I received a letter XXXX XXXX, 2014 from a collection agency XX/XX/2014 to

which I responded with a dispute, I did not hear anything then I received another

letter for same collection from a different collection agency XXXX XXXX, 2014 to

which I disputed and nothing back-

I received many letters of collection in the mail from XXXX XXXX XXXX / XXXX

XXXX XXXX XXXX. I sent them a letter requesting them to validate the debt. Their

reply letter did not contain any evidence that I am legally obligated to pay them

anything or that they have a legal right to collect under the FDCPA. I sent them

another letter telling them to immediately remove the collection trade line from my

credit reports since they did not provide evidence that they owe the debt. They

sent another letter saying that they " reviewed '' their records and deny their

records are innacurate.

I received a call on my cell phone where a person was looking for my brother. The

person indicated that the petitioner was filing something against my brother. That
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Advance America, Cash Advance Centers, Inc. TX 774XX Web

MRS BPO, L.L.C. IN 461XX Web

JPMorgan Chase & Co. TX 787XX Web

National Arbitration Forum CA 958XX Web
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person provided a phone number XXXX and indicated this was a notice. I called

the number it was listed to XXXX. I spoke to a man his last name was XXXX. I

informed him I was calling behind a phone call I received for my brother. XXXX

indicated could not provided me with detailed information but indicated was filing a

complaint in XXXX County court for criminal actions against my brother and

threatened a body attachment. He indicated that my brother used me as a

referenced informed him I knew nothing about what he was talking about ; he

furthermore indicated that it was in regards to monetary issues concerning my

brother owed. Informed him thatI was his sister and that my brother was grown my

brother has not lived with me in years and I had not spoke to my brother in

months. XXXX proceeded in telling me that since I was used as a reference that I

could be summoned to court. I was able to reach my brother to tell him to call

these people however I called XXXX back to ask where they were based out of

and male indicated New York and they were arbitrators and not bill collectors. I

have worked litigation before I have never known an arbitrator to release any

information to a XXXX party and place a threat of a body attachment when initially

processing a court proceeding.

The debt, Belk account was settled and paid with a collection Agency, in

XX/XX/XXXX and XX/XX/XXXX, with confirmation numbers and check numbers. I

have sent this information to another agency who is trying to collect on the debt,

each time I call to verify it 's been taken care of and collection attempts to stop, I

keep getting information that is incorrect. The original debt collection agency was

XXXX XXXX. I was told on more than one occasion that they could not give me

any information because it was archived and they gave me other phone numbers

to call. One was the original credit card company and when I called their number

the recording stated that they were not taking calls at this time. This was on a

Thursday, before XXXX CST. Finally I was able to get in touch with their dispute
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False statements or representation Attempted to collect wrong amount
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department, via internet and email, I did get a response that the debt was paid in

full along with the account number. I am still having issues with the NEW

Collection Firm.

This is a company out of Kansas that is calling my employer with a local number.

They have been asked numerous times not to call me and work however they

refuse to stop. I received a call today from XXXX XXXX who I asked not to call me

at work and released the call.

They call with automated message that says : " if you are ____ please stay on the

line and we will discuss a debt, if you are not ____, please hang up now and we

will know that you are not ____. '' I called them and told them we are not the

person they are looking for. I asked them how could I respond to an automated

message when it was left on my message machine. XXXX said he was not aware

the his company did that. The issue : if a live person was on the line, it would have

taken 60 seconds to verify that _____ was not the person they were attempting to

contact. But because I HAD TO CALL THEM TO STOP THE MESSAGES, that

took my time to resolve their issue. I brought this up with XXXX and he hung up on

me. I consider this business tactic harassment. They are " fishing '' without having

to pay someone to call. Using an automated system that requires the contact to

call them back is harassment. These calls continue until I call them.

Collection Bureau Of Walla Walla was hired by XXXX XXXX Court to recover

unpaid fines. My case was accidentally sent to cbww. I made XXXX {$25.00}

payments before getting the fine got recalled by the courts. Cbww has only

reported XXXX of XXXX payments to XXXX XXXX courts. I was being harnessed,

called a dead beat by this group of unprofessional bullies. I 've contacted the

owner ( who has been less than apologetic when I proved that I had been correct

about telling the collection agency that they were fired by XXXX courts

This isnt my debt
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CCS Financial Services, Inc. TX 761XX Web

Collection Bureau of Walla Walla WA 982XX Web

Nationstar Mortgage TX 770XX Web
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Common wealth financial systems reported on all XXXX of my credit reports on

XXXX and changed the status to " collection '' on XXXX/XXXX/XXXX. This debit

was discharged XXXX XXXX in chapter XXXX bankruptcy. I contacted Common

wealth financial systems at XXXX spoke with the supervisor XXXX XXXX and he

stated to me " this is not common wealth 's problem because they have this debit

reported as in collections as of XXXX XXXX '' He was informed the debit was

discharged in chapter XXXX in XXXX XXXX and he stated " Common wealth does

not investigate this and as of XXXX XXXX it is a collection that is due ''. What can i

do about this stuff being reported to my credit. I have submitted packages to

XXXX, XXXX and XXXX in XXXX XXXX to dispute the XXXX XXXX acct placed

on my credit and Common wealth updated the status on XXXX/XXXX/XXXX to "

collections '' I have been denied credit since XXXX XXXX and most recent XXXX

XXXX reporting.

I have NEVER had a credit card with XXXX XXXX XXXX. This debt is being

shopped around to several collection agencies dumb enough to buy it. This is NOT

my debt and I will NOT be paying it.

I received phone calls approximately XXXX months ago about a delinquent

payday loan. I never took out this payday loan and the money the company said

was deposited in my checking account never was so the debt is completely false.

Now I have Aargon Collection Agency out of XXXX XXXX, Nevada trying to collect

this same debt and providing no debt verification even though I can prove through

bank records that the payday loan was never applied for or received.

o My wife opened this account over 15 years ago when we lived in the XXXX area

and I was working XXXX jobs.

o We moved back home to XXXX, Texas in XX/XX/XXXX when the company I

was working for let all the XXXX go & bought a XXXX.
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Commonwealth Financial Systems, Inc. OK 731XX Web Servicemember

First National Collection Bureau, Inc. IN 463XX Web

Aargon Agency, Inc. WI 541XX Web Servicemember

Portfolio Recovery Associates, Inc. TX 773XX Web Older American
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was working for let all the XXXX go & bought a XXXX.

o I XXXX for 8 years until I had a XXXX XXXX and was forced to retire.

o My wife XXXX has XXXX, o I have XXXX.

o We both take many medications and I can no longer work so I can no longer

make payments.

o For the last several years we had this account we paid {$200.00} to {$250.00}

dollars each month and regardless of many calls XXXX XXXX refused to apply

any part of the payment to the principle.

o We are XXXX years old and own no property or vehicles.

o We are constantly being harassed by Port Folio Recovery both on my Home

Phone and my Cell Phone I have repeatedly asked them to stop calling as we will

never have any funds to make additional payments on this account.

XX/XX/XXXX

This company attempted to collect on a XXXX XXXX debt that was paid in full. I

contacted XXXX XXXX and researched with them and they were not showing a

debt owed to them and could not find where anything was reported to this debt

collection company. They were showing I was paid in full especially since I had

current services with them. I contacted the debt collected company back and

informed them off this and they said they would report it and have it removed. This

was in XX/XX/2014. The account RECENTLY has been ADDED back onto my

credit report and is showing as an open account and they are attempting to collect

on it again.

Had Hospital Bill over {$20000.00}, Hospital had contract with Insurance Company

to pay at contract rate per their contract. Hospital is trying to collect over and

above what was contract for. Hospital has sent a collection agency after me and is

harassing me to pay an additional amount of money above what the Insurance

paid.
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04/03/2015 Debt collection I do not know

03/20/2015 Debt collection Non-federal student loan
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THERE WAS NOT AN OPTION THAT BEST DESCRIBED MY ISSUE ABOVE.

SEE BELOW FOR COMPLETE UNDERSTANDING.

I AM FILING A COMPLAINT AGAINST THE COMPANY MACY 'S DUE TO

UNFAIR REPORTING TO THE CREDIT BUREAUS. I ACKNOWLEDGE THAT I

OPENED AN ACCOUNT WITH THIS COMPANY AND FAILED TO MAKE

PAYMENTS. THE LAST ACTIVITY REPORTED WAS IN XX/XX/XXXX. THE

ACCOUNT WAS CHARGED OFF AT THIS TIME. ACCOUNT WAS OPENED IN

XX/XX/XXXX. I RECENTLY REACHED OUT TO THE COMPANY TO OFFER A

SETTLEMENT/PAYMENT AND I WAS TOLD THE ACCOUNT WAS TOO OLD

TO ACCEPT ANY PAYMENTS ON IT. THE COMPANY HAS NOW STARTED TO

REPORT TO XXXX LATE PAYMENTS MONTHLY AFTER THE LAST

REPORTED LATE PAYMENT WAS IN XX/XX/XXXX. I DO NOT UNDERSTAND

WHY THIS COMPANY IS ABLE TO REPORT LATE PAYMENTS AND I CAN

NOT RESOLVE THE ACCOUNT. THIS IS GREATLY AFFECTING MY CREDIT

SCORE.

A company called " West Asset Management '' entered my phone number into an

autodialer simply based on the similarity of my last name ( a common name ) to

that of the debtor they were trying to locate.

The autodialer voice prompts include an option to indicate that the debtor can not

be reached at this number, but that prompt has been XXXX or is not functioning.

When called back, an agent refused to identify himself or the company her

represented. When called back again, an agent did identify their company, but

refused to acknowledge they were a debt collector.

They have been calling me XXXX times a day, XXXX every hour on the hour from
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Alorica Inc. TX 761XX Web

Navient Solutions, Inc. AZ 857XX Web
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XXXX to XXXX. Sending mail to my house, looked up my mother, brother and

father on public record and called them about my loan, call from a blocked number

and have lied about it. Lied to my brother saying I listed him as a reference ( I did

not ). Then when I asked how they got the information, they told me they looked it

up on public record. I told them it was XXXX, they told me it was not. I have

emailed them saying it 's XXXX, yet they continue to call.

I received this email with an attachment which I do not want to open. They portray

themselves as an employment agency with the title for their LLC as " sourcing and

Support ''. This is false pretense & whoever approved the LLC name and nature of

business should be fired. Also, there was no option for communication tactics that

rules over email communication. I am not opening the attachment nor calling the

numbers. I would like a cease filed on this company as email communication is a

breach of security practices under the FDCPA privacy act. My laptop is connected

to my work and now they can all see my personal information. I would like to know

how they are able to communicate by email, they also do not state the fdcpa " this

is an attempt to collect a debt.. '' '' '' Here is the body of the email but I am not

opening the attachment to copy that and I do n't see a way to attach it. Nor did I

give anyone permission from Vantage for email communication.

" Dear XXXX XXXX, In the interest of getting this notice to you as quickly as

possible, we thought you would appreciate receiving it in an email. Our records

indicate that we have your permission to communicate with you at this email

address.

If you are not XXXX XXXX, please click here or call us at ( XXXX ) XXXX to

remove your email from our mailing list.

If you are XXXX XXXX and you do not wish to communicate through email, please

click here or call us at ( XXXX ) XXXX to receive no further email communications.

Page 339 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 340 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Vantage Sourcing, LLC AZ 852XX Web
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Consent provided 04/07/2015 Closed with explanation Yes Yes
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1315396
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03/30/2015 Debt collection Auto

04/09/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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To maintain security and for your protection, we have securely encrypted the

attached document. To open the PDF attachment to this email, you will be asked

to enter the last XXXX digits of your social security number as your password. We

look forward to speaking to you soon at ( XXXX ) XXXX.

Thank you, Vantage Sourcing Service & Support TeamPlease do not reply to this

email, as it was sent from an unattended mailbox.

CONFIDENTIALITY NOTE : The information transmitted, including attachments, is

intended only for the person ( s ) or entity to which it is addressed and may contain

confidential and/or privileged material. Any review, retransmission, dissemination

or other use of, or taking of any action in reliance upon this information by persons

or entities other than the intended recipient is prohibited. If you received this in

error, please contact the sender and destroy any copies of this information.

Get XXXX XXXX XXXX XXXX attachment XXXX

" XXXX '' from United Recovery Systems ( URS ) ( XXXX ) keeps calling my client,

XXXX XXXX for a debt that she either does not owe or was fully paid in a

settlement ( attached ).

URS is contacting a represented party ; misrepresenting that a debt is due when it

is not ; and harassing a consumer without any defense.

Enhanced Recovery Company , LLC, says that I owe a XXXX bill for {$220.00}. I

paid XXXX {$150.00} on XX/XX/XXXX as a " Settled in Full '' Now they are saying

and also reporting on my credit report, that I owe an additional {$220.00} and

when I called on XX/XX/XXXX, I spoke with XXXX representatives and they are

unwilling/unable to assist. I called back in XXXX and disputed it, they said that the

documents will be sent to me. I never received them. Called yesterday, they said

the documents would be sent and I do n't believe that they will be.
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URS Holding, LLC NY 114XX Web

ERC ME 042XX Web Servicemember
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Consent provided 03/30/2015 Closed with explanation Yes No

Consent provided 04/09/2015 Closed with non-monetary relief Yes Yes
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1306629

1322904
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03/30/2015 Debt collection Other (i.e. phone, health club, etc.)

03/20/2015 Debt collection I do not know

03/25/2015 Debt collection Mortgage

03/30/2015 Debt collection Credit card

03/30/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine
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How can there be XXXX identical {$220.00} bill from ERC representing XXXX? I

paid, they are refusing to remove the hit on my credit report.

Any help would be appreciated.

Son ( who is XXXX ) lived at a different address during XXXX of 2014. I am XXXX

but we have similar names.

XXXX is looking for money from him and tuned it over to a debt collector. For the

last XXXX to 9 months they call XXXX a day and dont say anything ... .they sent a

letter to us 3 weeks ago and i called and explained that this debt is not mine that I

am current with XXXX and on Auto-pay. They assured me they would take care of

it and promptly dinged my credit. I launched an investigation with all XXXX credit

agencies and have filed a complaint against ERC, XXXX XXXX XXXX, XXXX, FL

XXXX Phone XXXX, with the Florida ATTY General for Fraudulent reporting to

credit agencies.

I received letters and a phone call from a debt collector for a debt that is not mine.

Loan was a home I purchased in XXXX XXXX NV. Lost home in foreclosure. This

loan should have No Money Past Due or an outstanding balance and no lates.

Bank of America got their security back in the foreclosure. Should show zero due.

and no current past due payments. Only being reported by XXXX and XXXX

Numerous calls a day, at LEAST 1/2 dozen. I tried talking and there answer was

its automatic. Every other co XXXX XXXX was real to deal with. They accepted my

Medical Explanation but Citi Bank that holds the card for Sears Refuses to Listen.

XXXX XXXX XXXX, and others Respected what was going on but Citibank

Refuses to do so.

In XX/XX/XXXX I started receiving debt collection notices regarding cell phone

bills in my name. After I looked into it I found out someone was using my personal

information to get phone service in my name. I contacted the phone companies
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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ERC IL 605XX Web

Stoneleigh Recovery Associates, LLC IA 503XX Web

Bank of America CA 923XX Web Older American

Citibank MI 482XX Web

Bryant, Hodge & Associates LLC FL 331XX Web
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Consent provided 04/16/2015 Closed with explanation Yes Yes

Consent provided 03/20/2015 Closed with non-monetary relief Yes No

Consent provided 04/30/2015 Closed with non-monetary relief Yes No

Consent provided 03/30/2015 Closed with non-monetary relief Yes No

Consent provided 03/30/2015 Untimely response No
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1307466

1293357

1299745

1307504

1306565

Page 357 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/31/2015 Debt collection Other (i.e. phone, health club, etc.)

03/20/2015 Debt collection Credit card

03/31/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine
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information to get phone service in my name. I contacted the phone companies

and they agreed I was not responsible for the debt.

In XX/XX/XXXX I started getting calls from debt collection agencies trying to

collect the debt I was not responsible for. I asked these debt collectors to send me

a debt validation letter, they never did. I disconnected my home-line due to all the

collection calls I was getting but they still call my cell number sometimes several

times a day. The most aggressive debt collectors that contacted me are XXXX

XXXX XXXX, XXXX XXXX and XXXX, XXXX XXXX XXXX, and XXXX.

After more than 4 years of this abuse from debt collectors I want to file a complaint

and hopefully put a stop to it.

XXXX and Contract Callers, a debt collection agency, tried to embezzle money

from my XXXX, XXXX XXXX. They have repeatedly called on the phone from a

private office number and have made threatening remarks. According to my credit

report, XXXX XXXX and Contract Callers tried to embezzle {$260.00} and commit

other acts of harassment, intimidation and acts of grand larceny. The latest

incident was on XXXX/XXXX/XXXX. This false information on my credit report is

the direct result of identity theft. Additionally, the NYS Attorney General wrote a

cease and desist letter in XX/XX/XXXX on my behalf. The debt collectors in

question also demanded {$2000.00} from me over the phone. They used

threatening statements to make their point.

They keep calling me at work and I have asked on XXXX different occasions for

them to stop. I can not receive personal calls at work. They called the receptionist

at my job and asked what did I do for my job and if I still worked at my job. After

that, they started calling me directly at work.

I did not receive this service that I am being charged for. I attempted to contact this

business to dispute this, but they had gone out of business. I was referred to this

agency for XXXX, but they closed business before providing me with the service
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Contract Callers, Inc. NY 113XX Web

Consumer Portfolio Services CA 908XX Web

Franklin Collection Service, Inc. GA 302XX Web
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Consent provided 03/31/2015 Closed Yes Yes

Consent provided 03/20/2015 Closed with explanation Yes No

Consent provided 03/31/2015 Closed with explanation Yes No
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1307838

1292551

1308058
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03/31/2015 Debt collection Medical

04/03/2015 Debt collection Other (i.e. phone, health club, etc.)

03/31/2015 Debt collection I do not know

03/31/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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required. They were not very business minded. This is probably why they went out

of business.

I recently pulled my credit report and this company has reported that I owe them a

debt. I never received a letter from them informing me that I owe the debt. I have

never gave this company permission to access my medical records. I was not

afforded my rights under the FDCPA section 809a

I noticed a debt on my credit report, so I contacted the company and wrote a letter

disputing the debt as not a valid debt. I waited the 45 days they stated it could take

to resolve or investigate the debt, but never received any media from the company

and has now taken almost XXXX as long as they company stated and still have

not received any letters nor have they removed this debt.

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

I WANT THIS ACCOUNT REMOVED FROM MY CREDIT REPORT AND THIS

COMPANY TO STOP CONTACTING ME IMMEDIATELY!

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Medical Business Bureau TN 370XX Web

ERC FL 324XX Web

United Revenue Corporation TX 776XX Web

ERC TX 770XX Web
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Consent provided 03/31/2015 Closed with explanation Yes Yes

Consent provided 04/08/2015 Closed with non-monetary relief Yes No

Consent provided 04/06/2015 Closed with explanation Yes No

Consent provided 04/02/2015 Closed with non-monetary relief Yes No
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1308071

1315649

1308077

1308086
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03/31/2015 Debt collection I do not know

03/31/2015 Debt collection I do not know

03/31/2015 Debt collection I do not know

03/31/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Threatened to take legal action
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I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company! This company continues

to report on my credit report after I sent them a letter telling them that this account

was not mine and I have no idea what it is or who it belongs to!

XXXX people are XXXX and XXXX you like a dog. I started trying to communicate

with XXXX. My credit limit was XXXX. Why is it XXXX?? No one wants to tell me. I

am willing to pay my credit limit as an in full payment and am told no. I am also

Page 374 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company disputes the facts presented in the complaint

Company chooses not to provide a public response
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Capio Partners, LLC TX 770XX Web

RGS Financial, Inc. TX 770XX Web

I.C. System, Inc. TX 772XX Web

Citibank MI 481XX Web
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Consent provided 03/31/2015 Closed with non-monetary relief Yes No

Consent provided 03/31/2015 Closed with non-monetary relief Yes No

Consent provided 03/31/2015 Closed with explanation Yes No

Consent provided 03/31/2015 Closed with explanation Yes No
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1308100
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1308120
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03/25/2015 Debt collection I do not know

03/31/2015 Debt collection I do not know

03/25/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Called outside of 8am-9pm

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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threatened with legal action and XXXX has sent v this to an attorney. The attorney

says that in order to settle for just my credit limit that XXXX wants my income, my

bank information, my utility information, my drivers license number etc ...

information they are not going to get nor are they entitled to get this info.

Calls are daily, but they never leave a message or respond when the call is

answered. Someone sits on the open line and then later hangs up without a word.

Calls have occurred before XXXX once on a Saturday morning and after XXXX

once also during the week.

Calls are daily, but they wo n't talk when answered or leave a message stating

reason for call or person they are calling. No paper notice from this company

saying why they would call me repeatedly either.

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

I began receiving letters regarding an old debt from nearly 20 years ago that I was

certain I had paid. We had a flood, and I had no documentation to prove it, so

when I got the phone calls, I told the agent that I would look into it before paying.

He said, " Well, go ahead and pay now and if you find that you already paid, we

will refund your money. '' I told him no, but that I would look into it. It was for a

XXXX bill of XXXX. I called XXXX today ( XXXX ). They said I do not owe them the

bill. They also would not have allowed me to start my cellular service with them in
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EOS Holdings, Inc. TX 787XX Web

Pinnacle Credit Services, LLC TX 770XX Web

Dynamic Recovery Solutions, LLC OH 458XX Web
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Consent provided 03/25/2015 Closed with explanation Yes Yes

Consent provided 03/31/2015 Closed with explanation Yes No

Consent provided 03/31/2015 Closed with non-monetary relief Yes No
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1300889

1308122

1300896
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03/31/2015 Debt collection I do not know

04/09/2015 Debt collection Non-federal student loan
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Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Talked to a third party about my debt
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XXXX had I had a past due amount with them. They ran a credit check on me in

XXXX. Today they checked again using my social security number and maiden

name and have no record of me owing them at this time. I was sure I had paid it,

and settled for around 400 when I did. I called Dynamic Recovery Solutions today,

spoke to a supervisor and told her what happened, that her employee tried to have

me pay before checking things out, and that the bill is not even legitimate. She

said I needed to dispute it. I told her that they did n't get my information from

XXXX, and I contacted them directly, and that I am not engaging in this. Especially

with a company that may not even be legitimate, and trying to get people to pay

when they should n't. She also told me they fired that employee, XXXX, which was

a lie, because he called me today at XXXX from the number XXXX and left me a

voicemail stating that we had spoken before and that I need to call him back as

fast as humanly possible.

THIS IS NOT MY DEBT!

I WANT THIS ACCOUNT REMOVED FROM MY CREDIT REPORT AND THIS

COMPANY TO STOP CONTACTING ME IMMEDIATELY! This company

continues to report on my credit report after I sent them a letter telling them that

this account was not mine and I have no idea what it is or who it belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

I paid off a debt I had to a college I attended, At the same time, I paid it off, I

received a statement from a collection agency named Enterprise Recover

Systems, XXXX, Illinois, that there was a current amount due. I explained that I

paid it directly to the school and might have missed their correspondence, since I
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ERC TX 770XX Web

URS Holding, LLC NJ 074XX Web
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Consent provided 03/31/2015 Closed with non-monetary relief Yes No

Consent provided 04/10/2015 Closed with explanation Yes No
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1308128

1323123
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04/03/2015 Debt collection I do not know

04/03/2015 Debt collection Payday loan

03/20/2015 Debt collection Credit card

03/25/2015 Debt collection Credit card

03/31/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid

Improper contact or sharing of info Contacted employer after asked not to
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had just moved. They confirmed with the school and told me I was paid in full. I

recently checked my credit report and notice I have them listed on my report and I

called to discuss the matter. They claim that there is still a balance that is unpaid, I

had asked them why did n't they send me any correspondence about a balance

due. Instead they reported it and now it it listed on my credit report. She told me

they do n't operate that way. How is it that I was professional enough to call them

and address their XXXX letter and they are not professional enough to call me or

send me a letter regarding a past due amount? Of which I already paid?

First Source Advantage called from XXXX asking for me by my maiden name,

which i have not used since 1990. All they would say is the call was being

recorded and would provide no additional information. I did not provide them with

any info, but it has to be a scam.

This is a holding company, UDH Holdings, that hired XXXX XXXX XXXX to collect

a debt, however, I received no proof of legitimacy of the debt or the trail of how

many times this debt was sold and that they are authorized by IADVANCE, XXXX

XXXX TO COLLECT THE DEBT. MY ISSUE IS THAT I DO NOT WANT TO PAY

BACK A DEBT TO AN UNAUTHORIZED COLLECTOR AND STILL OWE THE

DEBT. I ALSO WANT PROPER CHANELS OF NOTIFICATION TO BE

FOLLOWED.

This was a secured card with a credit limit of XXXX which was not used. However

after the card was closed now they 're reporting an outstanding balance that I do

not owe. It was my money that originally secured the credit card.

XXXX refuses to communicate with Bison Recovery Group concerning my closed

account. XXXX. XXXX XXXX XXXX XXXX. XXXX XXXX XXXX XXXX, NY XXXX.

XXXX XXXX, Take this number XXXX out of your XXXX atomated calling. You

have no XXXX reason to call me.
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Company believes it acted appropriately as authorized by contract or law
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FirstSource Advantage, LLC VA 227XX Web

United Debt Holdings, LLC PA 170XX Web

HSBC North America Holdings Inc. IN 469XX Web

Bison Recovery Group, Inc. OH 452XX Web

Convergent Resources, Inc. PA 160XX Web
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Consent provided 04/03/2015 Closed with explanation Yes No

Consent provided 04/10/2015 Untimely response No

Consent provided 03/25/2015 Closed with explanation Yes No

Consent provided 03/25/2015 Closed with explanation Yes Yes

Consent provided 03/31/2015 Closed with explanation Yes No
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1315716

1314384

1293722

1299599

1307951
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04/03/2015 Debt collection Credit card

04/09/2015 Debt collection Other (i.e. phone, health club, etc.)

03/25/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Page 401 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I got a call form portfolio recovery associates stating that i owe a debt from XXXX

XXXX from XXXX that i have no knowledge of. I was sent a identity theft affidavit

to fill out requesting a lot of personnel info

I pulled my credit report during the last quarter of XX/XX/XXXX and noticed a

collection in the amount of {$200.00} from Enhanced Recovery Company ( ERC

XXXX. I was never contacted about this debt. I called and spoke to a

representative at ERC who informed me that the collection was due to an old

XXXX account I had closed back in XX/XX/XXXX and that they could not provide

me with any additional details. When I told the representative that this was a

prepaid account, I was told that I would have to contact T-Mobile for additional

information about my account and to request that they make a request to have the

debt removed. I called XXXX and spoke to a representative who confirmed that my

plan was prepaid ( Flex Pay ) ; however, they could not remove the collection once

it was out of their hands ( the collection agency had to ). They refused to assist

with removing the collection account even after I told them I had never received

any phone calls notifying me of this fee. I have been calling XXXX and the

collection agency for months with nothing being resolved. I also mailed the

collection agency a request to prove that it is a valid debt and to prove that the

cancellation of a prepaid account is valid. I have received no response.

I received a " settlement opportunity '' letter from Enhanced Recovery Company,

LLC dated XXXX XXXX. I had already disputed this same debt ( as it is not mine )

in writing last year. They first put the collection on my credit report on XXXX

XXXX. They completely ignored my first letter asking them to validate the debt. I

asked for proof that it was mine, not just a name and an old account number. They

did not send me proof, and instead proceeded to put it on my credit report without

further contact with me, and then sent another letter on XX/XX/XXXX. Since they

refuse to send me anything other than an invoice asking for payment, I believe
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Portfolio Recovery Associates, Inc. MD 212XX Web

ERC FL 322XX Web

ERC NC 283XX Web
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Consent provided 04/03/2015 Closed with non-monetary relief Yes No

Consent provided 04/09/2015 Closed with non-monetary relief Yes No

Consent provided 03/25/2015 Closed with non-monetary relief Yes Yes
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1315870

1323255

1301020
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03/25/2015 Debt collection Payday loan

04/09/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Disclosure verification of debt Right to dispute notice not received
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they should not be allowed to put anything on my credit report. I monitor my credit

very closely and do not appreciate having to spend time writing letters to

companies who buy bad paper and hope to threaten me with bad credit in order to

get paid. Almost anyone can put something on my credit report these days,

without any proof shown to me or the credit bureaus. After several attempts in

writing to get some proof, it is still on my credit report. I would like you to step in

and help resolve the issue.

I had a lady calling me asking if I was this person I said who is this she goes I 'm a

secretary let me transfer you to the investigator while I was waiting you can hear a

beeping like she was calling three way.Same lady gets on the phone and started

harassing me over an old payday loan telling me I 'm going to have a felony

warrant out for my arrest for fraud. I used my old roommates credit card to pay

what I could back in 2012. Well she was stating she is having my old roommate

charged with fraud also because I used his credit card. I called local police

department and told the officer what was going on and the officer told me I can not

be arrested over a payday loan because its a civil matter. The lady said she works

for Evans and associates. I googled the phone number and it came back with a

bunch more phone numbers. The phone number they called me with is XXXX. The

only company with the name is a construction company in XXXX, Washington.

She is harassing my family and friends.She threatened to have my child taken

away from me. Instant panic and crying. I googled the Evans law associates and

the XXXX has XXXX complaints against Evans Law Associates

I received a call on XXXX for collection from Cedar Financial of a debt from a

XXXX, XXXX traffic violation. The debt was put into collection on XXXX and

accrued 10 days of interest in the amount of {$24.00} ( an effective interest rate in

excess of 100 % ). I was told that I " must pay now so that additional interest did

not pile up ''. This was the first day I was made aware of this debt. The original
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Evans Law Associates, P.C. WA 985XX Web

Cedars Business Services, LLC NJ 070XX Web
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Consent provided 10/27/2015 Untimely response No

Consent provided 04/09/2015 Closed with explanation Yes Yes
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1301076

1322451
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04/04/2015 Debt collection I do not know

03/31/2015 Debt collection Other (i.e. phone, health club, etc.)

03/20/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt resulted from identity theft
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fine, I was told, was XXXX. The XXXX is trading at {$1.00}, which would be a total

fee of {$290.00}. I was told the amount to be paid was {$340.00}. The company

did wave the interest, but still used an exchange rate of {$1.00} instead of {$1.00}

resulting in my OVERPAYMENT of the fine ( that I was unable to dispute ) by

{$25.00}. I have yet to receive any documentation supporting the traffic violation or

fine.

Portfolio Recovery continually calls my home number. I have informed them

repeatedly that the debt they are pursuing is not my debt. I have informed them

that the last XXXX SSN # digits and the birthdate they have on record of the

alleged debtor is not mine. I have a common surname and first name. I have given

Portfolio Recovery express orders to not contact me yet they continue to do so.

They will not answer query 's from me about who they are and why the still call my

home number. I do n't know if Portfolio Recovery is even their legitimate business

name. It is the name that displays on caller ID. They are rude and uncooperative.

Thank you for your consideration in this matter.

I had service with XXXX. Contacted XXXX before I went on cruise and was

assured that I will not be charged extra charges for my phone service. I came back

off cruise and receive a phone bill for XXXX for charges XXXX claim came from

XXXX cell towers. XXXX XXXX the charges were billed to my sprint account from

carnival. No where in my contract about third party billing.

Someone applied for a pell grant in my name and social but at a different address

and with my first name misspelled. They defaulted on the Pell grant but collected

the money that was sent to their address. I was contacted by the Department of

Education saying that I owed this money. I told them that I did not sign for this

grant and did not attend XXXX XXXX College, this was not my debt. I had already

gotten my XXXX degree 15 years ago. They started to garnish my wages

anyways. I filled Police Reports, FTC Complaints, Notified the Credit Reporting
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Company disputes the facts presented in the complaint

Company believes it acted appropriately as authorized by contract or law
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Portfolio Recovery Associates, Inc. CA 912XX Web

Diversified Consultants, Inc. GA 300XX Web

Coast Professional, Inc. CA 923XX Web Servicemember
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Consent provided 04/04/2015 Closed with explanation Yes No

Consent provided 03/31/2015 Closed with explanation Yes No

Consent provided 03/20/2015 Closed with explanation Yes No
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1316015

1308433

1294000
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04/04/2015 Debt collection Mortgage

03/20/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt is not mine
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Agencies and Placed Extended Fraud Alerts, Disputed Information, Notified the

Department of Education, the College, and the Collection Agency and Filed

Paperwork with the Department of Education. The Department of Education has

rejected my claims and said that this is my debt and continues to garnish my

wages. They said that they will not stop unless I get a court judgement. I can not

get a court judgement when I do not know who the person is that stole my identity.

I have called several places but every where is a dead end, no one can seem to

help me. Every one says that if it was a student loan then it would be a different

story and then they could help me, but since it is a Federal Pell grant, there is

nothing that they can do. The Department of Education is Rude and MEAN to me,

they treat me like a criminal and will not offer me any help. I am not the criminal, I

am the VICTIM. I need help. I need to know how to stop the garnishment, get my

money back, and clear my name. Please help me.

Last fall my social security account was compromised. Nation Star Mortgage

keeps calling me telling me I have an account with them. Which I do not. My credit

report is excellent ... no breaches have been detected. I hesitate to give them my

last XXXX digits of my social security number to inquire about this alleged

account.

I sent a letter and have yet to receive a response. Unfortunately, I was the victim

of identity theft. I have done everything required of me by law to dispute the

fraudulent items on my credit report. I sent a letter to " American Credit

Acceptance '' on XX/XX/2014 via USPS certified mail. The company refuses to

honor my rights under the FDCPA & the FCRA as a victim of identity theft to

remove the fraudulent inquiry that was submitted without my knowledge, consent

and/or authorization.

Please find attached the notice that was sent out along with the attached certified
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Company believes it acted appropriately as authorized by contract or law
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Nationstar Mortgage NE 680XX Web

American Credit Acceptance, LLC MD 207XX Web Servicemember
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Consent provided 04/04/2015 Closed with explanation Yes No

Consent provided 03/25/2015 Closed with explanation Yes Yes
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1316044

1294302
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03/31/2015 Debt collection I do not know

04/05/2015 Debt collection Other (i.e. phone, health club, etc.)

04/05/2015 Debt collection I do not know

04/06/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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receipt. Information can be tracked online using referenced information. Thank you

for you time and attention regarding the matter.

Years ago when they first harassed me about this issue I asked them to send me

the application form where I signed that I understood that I would be charged extra

for any pet damages since I had already paid additional every month to have my

pet ( that would have been covered for damages ) Also, I wanted photos of the

damages because the property manager had told me no one would be available

for a walk through with me when I left the apartment so this whole thing seems like

a scam to me to get money. They never contacted me again after I requested this

information.

Enhanced recovery placed old debt on file. debt is 7 years old and no money is

owed to company they are collecting for. military orders were sent to have service

disconnected and all equipment was sent back in the boxes they provided.

For the last FOUR years, I have been receiving multiple robo-calls to my home "

attempting to collect a debt '' however it is not a debt that I personally owe. The

person who had this phone number before me owed many debts, and I have

managed to remove myself from the list for being contacted by all the other

companies/agencies that have been calling, except for XXXX. I do n't even know

the reason for the debt or the name of the company, but I have called them back

at the number given many times. Most of the time I can not be connected to a real

person when I call, but when I have been able to speak to a person, I have given

my name and contact information and explained that the person who owes this

debt is NOT me or anyone I know, and asked that they stop calling. It has been

more than a month since the last time I called, and I am still receiving phone calls

from this agency. Their phone number is XXXX. They do not give any other

information in the automated message when they call.

FOCUS RECEIVABLES MANAGEMENT has been calling and harassing me
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Company believes it acted appropriately as authorized by contract or law

Company can't verify or dispute the facts in the complaint

Company believes it acted appropriately as authorized by contract or law
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Hunter Warfield, Inc. VA 201XX Web

ERC FL 322XX Web Servicemember

Allied Interstate LLC WA 993XX Web

Focus Holding Company NY 129XX Web Servicemember
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Consent provided 03/31/2015 Closed with explanation Yes No

Consent provided 04/05/2015 Closed with non-monetary relief Yes No

Consent provided 04/09/2015 Closed with non-monetary relief Yes Yes

Consent provided 04/08/2015 Closed with explanation No No
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1308535

1314419

1316155

1316648
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04/06/2015 Debt collection Other (i.e. phone, health club, etc.)

03/25/2015 Debt collection Credit card

03/25/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt resulted from identity theft

Disclosure verification of debt Not given enough info to verify debt
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about a bill owed to XXXX.

I haved contacted XXXX XXXX and the company states they have no record of me

evering having there service or owing a bill with there company.

I have told Focus Receivables Management on numerous phone calls this

information and have asked for proof from there company showing I owe this debt.

Now this company are reporting a collection account with all three credit bureaus

listed under my name, which is ruining my credit standing.

I asked for them to delete this false information from my credit reports without any

luck.

Pinnacle Recovery Inc. of XXXX XXXX XXXX, XXXX, CA XXXX, keeps sending

me and my wife fraudulent notices of a debt that they ( Pinnacle Recovery ) are

attempting to collect on behalf of XXXX XXXX XXXX.

This mail fraud, identity theft and debt collection has escalated to the extent that a

representative called our XXXX XXXX country landline home phone trying to make

arrangements to collect a debt of {$1100.00} ( USD ) via Credit Card payment.

My Wife and I have never transacted any business with XXXX XXXX XXXX We

would very much like this harassment and fraudulent practice to cease and desist.

It is all a scam, a sham, fraudulent, vexatious, tenuous and disgustingly

opportunistic. Thanks in advance CFPB.

I have XXXX debt collection agency trying to collect a debit from XX/XX/XXXX. I

was XXXX and did not get my first credit card until XX/XX/XXXX. It would have

been very easy for a doormate or anyone else to get this info. I didnt keep it

hidden I didnt think I needed to. Now they are trying to bill me for over XXXX that I

never had the chance to use

On XXXX/XXXX/2014 I wrote to Diversified Consultants requesting proof of the
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Pinnacle Recovery, Inc. Web

Gryphon Corp AR 720XX Web

Diversified Consultants, Inc. LA 708XX Web
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Consent provided 04/08/2015 Closed with explanation Yes No

Consent provided 03/25/2015 Closed with explanation Yes No

Consent provided 03/25/2015 Closed with explanation Yes No
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1316649

1301294
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04/09/2015 Debt collection Other (i.e. phone, health club, etc.)

03/26/2015 Debt collection I do not know

04/09/2015 Debt collection Other (i.e. phone, health club, etc.)

03/26/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Improper contact or sharing of info Contacted employer after asked not to
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debt that they alledged I owed but never received a response to the information

that I requested and they are constantly verifying this information to the credit

bureaus.

I have been going back and forth for a few years with this collection agency who

has been unable to validate the cause for said charges being collected on behalf

of XXXX. I have disputed the collection with the credit bureaus more than XXXX

with them being deleted due to no verification. I have made it very clear that the

charges are not a valid amount and based on the current FTC cramming case,

there is obvious proof that the collection balance is invalid. I have been validated

as a customer involved in excessive cramming charged being added to my bill on

multiple XXXX accounts. At this point, I would like COI to figure this XXXX out with

their client.

I am a victim of Identity Theft. Someone has fraudulently obtain goods and

services in my name without my proper consent.

I am not aware of the item in question on my credit report and have not lived in the

residence that is listed on my said credit report. On several occasions, I keep

receiving calls from unusual number and when I check my voice mail. There is

silence on the line.

In XXXX 2009, I signed a XXXX lease with XXXX for my cousin. When the XXXX

month term was up, I extended the lease for XXXX additional months, and she

moved out when the lease was up. When I learned about the collection, I quickly

contacted XXXX who verified that I did not owe them a XXXX. I 've attempted to

contact BLAKELY-WITT in writing but I have not received correspondence form

them.

XX/XX/XXXX purchased laptop from " XXXX '' on account. I lost my job and XXXX.

Who Knew ... When it rains it pours. It was a recession. I did not see it coming. I
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Company believes it acted appropriately as authorized by contract or law

Company disputes the facts presented in the complaint
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Convergent Resources, Inc. CA 900XX Web

EOS Holdings, Inc. NJ 088XX Web

Blakely-Witt and Associates, Inc. TX 750XX Web

Hosto & Buchan, PLLC AR 720XX Web
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Consent provided 04/09/2015 Closed with explanation Yes No

Consent provided 03/26/2015 Closed with explanation Yes No

Consent provided 04/09/2015 Closed with explanation Yes Yes

Consent provided 04/02/2015 Closed with explanation Yes Yes
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1322646

1301759
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1302011
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03/31/2015 Debt collection Credit card

03/26/2015 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Indicated shouldn't respond to lawsuit

Disclosure verification of debt Not given enough info to verify debt
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was unable to pay any bills including my mortgage and utilities. The account went

into delinquency and later turned over to webbank to collect. XX/XX/XXXX the

account was sold to attorney " Buchan and Hosto '' in XXXX Arkansas. Thats

when all hell began. I returned to work and of course after being unemployed for

over a year, and working now for less money, I still am in hardship. " Buchan and

Hosto '' harrassed and threatened for over a year. They taxed and added on

astronamical fees to the actual cost. They finally got a court order to garnish my

salary. I forwarded a letter to the judge explaining my financial situation and

hardship. I beg for mercy from the court. I explained the numerous medical bills I

know have and the need to heal in order to work. My " little '' salary was garnished.

For 4 months 30 % of my salary was taken and given to " Buchan & Hosto ''. A

month after said amount was satisfied, my salary was AGAIN garnished from "

Buchan & Hosto '' for additional accumulated interest fees. 7 years from

XX/XX/XXXX, I am sure this account has been written off. " XXXX '' has received a

credit from the government in taxes for debts annually. Where is the statue of

limitations? Why do we as consumers must be punished over and over and over

for the same purchase? We suffer the credit bureau as is. Then the attorneys go

on a blood thirsty hunt to take your money. No matter what. If, I had not started to

work and depended on the state or government to support me ; the govt would not

pay any debts especially for a computer. I feel my medical bills are more important

than a credit account. Double standards! The government has limits but the

consumer " it 's open game ''. Garnishments from salary should not be a free for all

debt collectors. I think the judge, never even read my letter or maybe they all work

togeather. This is unfair. The consumer should have more protection. I only thank "

XXXX '' I did not lose my home and was not put to the streets.

Alleged moneys owed to several credit cards back from XX/XX/2005. BK filled.

I 've sent several letters to Midland Credit Management to validate debt they claim
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JPMorgan Chase & Co. IL 601XX Web

Encore Capital Group MD 212XX Web
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Consent provided 03/26/2015 Closed with explanation Yes No
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04/09/2015 Debt collection Credit card
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Improper contact or sharing of info Talked to a third party about my debt
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I owe, they have failed to send proper documentation to validate the debt they

claim I owe. The last letter I sent was returned back to me as insufficient address,

when there notices has the address on there.

My Claim and situation surrounds a recent issue with the Credit Dept. of Target

Corp., and it could have also been characterized into '' Communicaton Tactics '' as

well as their staff having made " False Misrepresentations, '' both from the above

drop-down menu.

My wife and I maintain an excellent Credit Rating/History. I am a Senior, currently

XXXX and, therefore, on a fixed income. For years I have paid most of my bills on-

line, but prefer receiving bills through the mail. With some reservation, I switched

to a Paperless Billing Option with Target around the XXXX of this year, and made

my regular XXXX payment.

However, on XXXX XXXX, upon browsing the Target website with the purpose of

placing an order, it dawned on me that I 'd not received any ( paper or electronic )

communications from this store for months. I checked my on-line Account, and I

was startled to see that I, indeed, owed for two months ( @ {$25.00} each ) plus

Penalty and Interest. I was chagrinned that I received no communications, so I

phoned Customer Service and spoke with XXXX ( on XXXX ). He was very helpful,

but could n't explain why I had n't received any e-mailed Invoices or Notices. He

thought it best that I pay {$100.00} to cover through XXXX, which I did. When I

asked, he checked and assured me that my Account had NOT been reported to

any of the Credit Reporting Bureaus ( That is the XXXX Party to which I refer. ). I

did n't argue the penalties, as I accepted some responsibility for not checking my

Aacount online sooner ; I was very relieved NOT to have been reported. I then

changed back to mailed invoices ; end of story? NO ....
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TD Bank US Holding Company MA 019XX Web Older American
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Consent provided 04/15/2015 Closed with explanation Yes Yes
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03/26/2015 Debt collection Credit card
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Communication tactics Used obscene/profane/abusive language
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On XXXX I got a Collection Letter from Target 's Credit Dept DATED XXXX, before

I contacted them, AND, the ONLY communication I received from them at all,

breaching Section 809-A, I believe, of Fair Debt Collection Practices. I called the

phone number on that letter and spoke with a woman named XXXX who provided

contradictory info to that from XXXX ; I WAS reported to Credit Bureaus. She,

seeming very understanding and acknowledging all of years as a customer,

assured me she would provide me with a number of their Target Financial

Specialist who works with these Bureaus and could revoke the reporting. I called.

It was the number of Experian!!

I called Target back and asked for XXXX, but XXXX was n't sure who that was and

could n't see a record of my having called. Now, being very very livid, I asked for a

Supervisor, and explained it all to XXXX, the Supervisor. She did display empathy,

but there 's nothing she could do, she said, because, " Those are the rules. '' I told

her that I never got any communications of any invoices. Then, I asked how far

after the due-date, when I am deemed " Late, '' does Target take action : 2 days.

None of the timing made sense, from the original lack of electronic Invoicing, the

lack of consistency with what I was told being referred to Experience and not a

Target resource, being told on XXXX that I was all set, when a Collection Letter

had been sent four days prior ... .a letter that does not indicate my having been

reported and only asks for {$61.00} and gives me 30 days to refute.

Thanks for allowing me to be so verbose.

Collector calls me at work about once a month and I 've asked to not be contacted

there. Is extremely rude, tells me i 'm irresponsible and belittles me on the phone. I

've tried to discretely answer questions while at work, but caller is pushy and not
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The Bureaus, Inc. MN 562XX Web
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03/26/2015 Debt collection Credit card

03/26/2015 Debt collection Credit card

04/09/2015 Debt collection Credit card

03/31/2015 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls

False statements or representation Attempted to collect wrong amount
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willing to listen to reasons for missed payments.

I attempted to contact the the company via phone to validate the debt, however,

the company was not able to provide me with any information in refer to account.

HSBC refuses to communicate with XXXX XXXX XXXX concerning my closed

account. XXXX. XXXX XXXX XXXX XXXX. XXXX XXXX XXXX XXXX, NY XXXX.

This company Atlantic Credit and Finance is calling me up to 5 times a day on my

cell number. From phone number XXXX as well as calling my work phone number.

They were never given permission to contact me at work, or harass me at my

place of business. I find their multiple calls daily very harassing. I have blocked

their number so now they call me at work. I have asked them to no longer call

there either because I am not allowed to take personal calls at work.

In XX/XX/XXXX I started services with XXXX and within 3 weeks of having the

service I started experiencing issues with the way they dispatch and the product

they supplied. XX/XX/XXXX I took a trip to the XXXX XXXX when a burglary alarm

was set off in the house and they contacted me. I mentioned to them that I was out

of the country and right away they should have said we will send the appropriate

authorities, instead I got off the phone with them and ended up calling them back

to have them send a police officer over to the house. Products they gave to me

started faulting within 3 months of me purchasing. I was not satisfied with the way

my system was handled when installation occurred. I 've contacted XXXX about

why the cameras were not recording and I was then told that I had to set them up

the way I wanted them to. The brand new sensor on the front door faulted within 3

months of me having the system and had to have them come out to replace it, at

the same time the brand new key fob that was given with the system faulted and

needed to be replaced. The gentleman who came out to fix the door sensor

attempted to replace the battery in the fob and that did not work. He said that he

would order a new one and when it arrived I would need to contact XXXX to set up
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Synchrony Financial FL 333XX Web Servicemember

HSBC North America Holdings Inc. OH 452XX Web

Atlantic Credit & Finance, Inc. TX 791XX Web Servicemember

Equinox Financial Management Solutions, Inc. IL 605XX Web
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Consent provided 03/26/2015 Closed with explanation Yes No

Consent provided 03/26/2015 Closed with explanation Yes Yes

Consent provided 04/09/2015 Closed with non-monetary relief Yes No

Consent provided 03/31/2015 Closed with explanation Yes No
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1301906

1301734

1323810

1308902

Page 476 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 477 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 478 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



would order a new one and when it arrived I would need to contact XXXX to set up

another time for him to come out and program the new fob to the system. I, to this

day, still have not received said key fob. With all these problems associated with

XXXX, I remained level headed and figured that maybe I misunderstood my

responsibilities as account holder. The situation that put me over the edge

happened on XX/XX/XXXX, where my alarm system was activated. XXXX

consistently called me with no answer and none of the individuals on my

emergency call list, along with none of the appropriate authorities. I then contact

them on XX/XX/XXXX due to my schedule and availability at that time to discuss

termination of services because I was not satisfied. I am told that there is an early

termination fee associated and I mention that I am not going to pay it because they

breached their contract. After going back and forth and being transferred multiple

times, I was then notified that I can send in a dispute letter stating why I do not

want or feel that I should have to pay this fee. I send in the letter and today,

XX/XX/XXXX, I find out that this account is going into collections. Once I got off

the phone with the XXXX or XXXX representative on XXXX XXXX, I have not

heard anything from them in regards to the status of my dispute. Why am I

receiving notification that this is going into collection? Once I contacted them today

XX/XX/XXXX, I am notified after speaking to XXXX different people that they

decided that the charges were valid, I explain to the last representative in detail

how the charges should not be valid and she then goes to say that I am lieing. She

explains what she is looking at in their system, but as she is explaining the series

of events from that day I notice that what she is seeing is completely different from

what I am seeing on my account website. Explain why I should be held

responsible for their actions of not following through with what is stated in their

contract. If I breach the contract they can cancel it at any time, however if they

breach the contract I am forced to pay over {$1000.00} to cancel. I feel that they

Page 479 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 480 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 481 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 482 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 483 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/09/2015 Debt collection Other (i.e. phone, health club, etc.)

03/31/2015 Debt collection Credit card

03/31/2015 Debt collection Credit card

Page 484 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Disclosure verification of debt Right to dispute notice not received

Taking/threatening an illegal action Threatened to sue on too old debt

Taking/threatening an illegal action Threatened to sue on too old debt
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are forcing me to stay in a contract that they will not follow through with. Why

should I have to contact them 2 months after sending a dispute letter to find out

what the decision is? If a customer/client has sent in paperwork for whatever

reason, it is the company 's responsibility to follow through with it and inform the

customer/client what the progress of their issue is and whether or not they have

come to a decision.

This company is a collection agency and they are trying to collect on a debt that is

not yet eligible for collections as this is a closed account with XXXX XXXX XXXX

that is not yet 30 days past due. They are calling this a " pre-collection '' debt

account that they are trying to collect on.

THIS COMPANY ILLEGALLY TOOK WAGE GARNISHMENTS FROM ME. I WAS

GIVEN A CREDIT CARD WORTH XXXXDOLLARS AND I ONLY USED

XXXXDOLLARS. HOWEVER THIS COLLECTION AGENCY SUED ME FOR THE

VALUE OF THE CARD AND A ADDITIONAL XXXXDOLLARS A TOTAL OF

XXXXDOLLARS. I NEED YOUR HELP BECAUSE THEY LIED ABOUT THE

DEBT. I NEVER USED THAT MUCH MONEY AND WHEN I TRIED TO TELL

THEM THAT THEY DID NOT CARE I AM MAILING YOU ALL OF THE PROOF

AND ALL OF THE LETTERS I WROTE TO FIND HELP NOBODY HELPED ME

AND I AM POOR. I COULD BARLEY FEED MY FAMILY AND THEY HAVE

RUINED MY CREDIT AND HAVE CAUSE ME SUCH GREAT SICKNESS OVER

THE YEARS. I AM TIRED OF THESE PEOPLE STEALING MY LITTLE BIT OF

MONEY PLEASE HELP THANK YOU SO MUCH

THIS COMPANY ILLEGALLY TOOK WAGE GARNISHMENTS FROM ME. I WAS

GIVEN A CREDIT CARD WORTH 10,000DOLLARS AND I ONLY USED

2000DOLLARS. HOWEVER THIS COLLECTION AGENCY SUED ME FOR THE

VALUE OF THE CARD AND A ADDITIONAL XXXXDOLLARS A TOTAL OF

XXXXDOLLARS. I NEED YOUR HELP BECAUSE THEY LIED ABOUT THE
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ERC CA 935XX Web

Kirschenbaum & Phillips P.C NY 115XX Web

Capital One NY 115XX Web
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Consent provided 04/14/2015 Closed with non-monetary relief Yes No

Consent provided 04/03/2015 Closed with explanation Yes Yes

Consent provided 04/03/2015 Closed with explanation Yes Yes
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04/09/2015 Debt collection I do not know

04/09/2015 Debt collection Non-federal student loan

Page 491 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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DEBT. I NEVER USED THAT MUCH MONEY AND WHEN I TRIED TO TELL

THEM THAT THEY DID NOT CARE I AM MAILING YOU ALL OF THE PROOF

AND ALL OF THE LETTERS I WROTE TO FIND HELP NOBODY HELPED ME

AND I AM POOR. I COULD BARLEY FEED MY FAMILY AND THEY HAVE

RUINED MY CREDIT AND HAVE CAUSE ME SUCH GREAT XXXX OVER THE

YEARS. I AM TIRED OF THESE PEOPLE STEALING MY LITTLE BIT OF

MONEY PLEASE HELP THANK YOU SO MUCH

I received a letter in a name close to mine asking me to settle a debt. I do not

know this company or owe this money.

ACS is conducting substandard, if not illegal, loan practices. Their website lacks

key information about my private student loans, such as the original loan amount.

They do not offer a service to allow borrowers to increase their monthly payment

amounts. I took out my loans from XXXX XXXX, which worked fine for me through

law school. I believe ACS is intentionally obscuring their contact information on

their website, does not allow borrowers to speak with a representative in the U.S.

without at least a 30 minute wait period ( first requiring the borrower to go through

a confusing automated recording that does not have an option to speak to a live

person, then sending you through to someone XXXX ), and is preventing

borrowers from actively controlling their student loan debt. When I finally spoke to

a representative, she told me they were not legally required to provide payment

plan information. I was told that if I wanted to increase my student loan payments,

to send an email to an anonymous address. I asked if there was a specific person

I could speak to about handling my loan repayment, she said " no. '' My email

would go to " another department '' that she did not have contact with. I do not

understand how this is an acceptable practice. Given the opacity, I have very little

idea of what they 're actually doing with my loans. I have researched complaints

on ACS and given the volume of posts on various websites by students of all
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Company can't verify or dispute the facts in the complaint
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First National Collection Bureau, Inc. CA 939XX Web

ACS Education Services CA 941XX Web
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Consent provided 04/09/2015 Closed with explanation Yes Yes

Consent provided 04/13/2015 Closed with explanation Yes No

Page 496 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1324008
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04/09/2015 Debt collection Non-federal student loan

04/09/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine
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backgrounds, I can not imagine how the practices at ACS are legal.

XXXX is conducting substandard, if not illegal, loan practices. Their website lacks

key information about my private student loans, such as the original loan amount.

They do not offer a service to allow borrowers to increase their monthly payment

amounts. I took out my loans from Access Group, which worked fine for me

through XXXX school. I believe ACS is intentionally obscuring their contact

information on their website, does not allow borrowers to speak with a

representative in the U.S. without at least a 30 minute wait period ( first requiring

the borrower to go through a confusing automated recording that does not have an

option to speak to a live person, then sending you through to someone overseas ),

and is preventing borrowers from actively controlling their student loan debt. When

I finally spoke to a representative, she told me they were not legally required to

provide payment plan information. I was told that if I wanted to increase my

student loan payments, to send an email to an anonymous address. I asked if

there was a specific person I could speak to about handling my loan repayment,

she said " no. '' My email would go to " another department '' that she did not have

contact with. I do not understand how this is an acceptable practice. Given the

opacity, I have very little idea of what they 're actually doing with my loans. I have

researched complaints on XXXX and given the volume of posts on various

websites by students of all backgrounds, I can not imagine how the practices at

XXXX are legal.

I received XXXX services about 5 years ago. It did not work properly with the dvr

and other functions so I called them to fix the problem. They sent a couple tech

reps out to fix the problem with out resolution. I called them numerous times top fix

the problem but no one showed up. I called to cancel the service. They wanted to

fix the service and said they would charge me an early termination fee if I

canceled. A XXXX representative showed up and could not fix the problem. I
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Access Group CA 941XX Web

ERC KY 411XX Web
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Consent provided 04/13/2015 Closed with explanation Yes No

Consent provided 04/09/2015 Closed with non-monetary relief Yes No
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04/09/2015 Debt collection I do not know

03/26/2015 Debt collection Other (i.e. phone, health club, etc.)

03/31/2015 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt

Communication tactics Frequent or repeated calls
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canceled the service after numerous attempts to fix it and months without the

correct service I was paying for. I was patient and feel I was robbed. They quoted

me a price the XXXX month and it almost doubled by the XXXX month and was

still getting no service. They have turned me into the credit bureau and I am

disgusted and do n't know who to turn to for help. I do n't understand how they can

get away with this.

I talked to them and they said it was for a old account But since I was on the way

to work and driving I told them I will call them the next day and this person said "

NO you have to call me today " I ended hanging up I was on my way to work and

could not hear her I ask my wife to call them and they would not give her the

physical address they gave her a po box and did n't want to provide anything alse

unless she gave them information about me like birthday and she told them she

would not provide any information to someone who will not give her more details

about it. I need to know how much and if this is legit.

I have no knowledge of this collection and it does not report on the other bureaus.

I have disputed it previously and requested verification of the debt but it has

reappeared and contributed to a recent denial of credit.

Actually NOT used obscene language but used pressure tactics, are unwilling to

help/ resolve issue and also seemingly improper management of debts and PII -

pers identity info ( SSN, addresses et c ).

We incurred debts when I was XXXX with US military in XX/XX/XXXX, was XXXX

discharged and did n't received any pay until XX/XX/XXXX. So we incurred debts,

house was improperly foreclosed ( XXXX got us WHOLE 500 $! ). We settled/ paid

off most debts, except for XXXX XXXX XXXX, where XXXX transferred some

funds owed on mortgage ( foreclosed ) to CC which is n't legal. Then debt was

almost settled with XXXX, but when requested documentation it was quickly

transferred to Midland Credit Management, under MCM acct # XXXX. Midland
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Atlantic Recovery Solutions LLC CA 923XX Web

M.A.R.S. Inc. NJ 088XX Web

Encore Capital Group AE 091XX Web Servicemember
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Consent provided 04/15/2015 Closed with explanation Yes No

Consent provided 04/17/2015 Closed with explanation Yes No

Consent provided 03/31/2015 Closed with explanation Yes Yes
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03/31/2015 Debt collection Other (i.e. phone, health club, etc.)

03/31/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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FAILED to prove debt ( and it 's height ), FAILED to communicate to resolve ( I

sent email requesting documents/ investigation into XXXX improper behavior ).

Since then dealing with MCM DISASTER:XXXX/ MIDLAND CREDIT

MANAGEMENT XXXX XXXX XXXX XXXX XXXX , CA XXXX is n't really

attempting to collect, settle or communicate - when calling ANY of their XXXX

numbers ( such as XXXX or XXXX ) XXXX gets through, then message says it is

recorded and when asking about use of non-recorded line is put on hold and then

told " unrecorded line is n't available, call in XXXX hours '' -- that is usually XXXX

min into " transfers/ holds ... '' All reps giving " odd names '' such as XXXX diff

person stated to be XXXX XXXX ( all from XXXX XXXX call center ! ), or XXXX

XXXX or XXXX XXXX, these are from XXXX. That also bring issue XXXX/ PII,

addresses, DOB and all info passed from US to XXXX XXXX who can effectively

stole identity w/o any control/ oversight by US government/ agencies.

I think that is ABSOLUTE disaster.

On top, seems like Midland Credit Management is just RENOWN for this behavior

w/o any action from our Government. Sincerely XXXX XXXXXXXXXXXX

XXXX # XXXX XXXX XXXX XXXX, XXXX, MA XXXX has placed a collection on

my credit reports. This is for an XXXX account that I did not authorize. They have

never been able to show me where I signed for this account. Please have them

remove this negative information from my credit files.

I received a phone call today from XXXX. The man on the phone said that they

were preparing a suit against me out of Illinois for a credit card that I supposedly

refused to pay. I immediately told him I did n't have any cards that were not

current. The man on the phone said that this was a credit card that was opened in

XXXX and then said the company reported to them that it was open until XXXX

with no issues. I told him I did not have that card and I did n't have a card in XXXX

that was open until XXXX and I asked him to reiterate that he was planning to file
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EOS Holdings, Inc. FL 324XX Web Older American

JPMorgan Chase & Co. NV 894XX Web
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Consent provided 03/31/2015 Closed with explanation Yes Yes

Consent provided 03/31/2015 Closed with explanation Yes Yes
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03/26/2015 Debt collection I do not know
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Communication tactics Frequent or repeated calls
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a suit to collect. He said they were preparing the suit and I again told him I did not

have that card. He asked me to confirm my name again and what my maiden

name was. I have been married for XXXX years. I have n't had any credit cards in

my married name that I do not still have.

He asked me about a mailing address that I had over XXXX years ago and I again

told him, I did n't have that card and certainly did n't have XXXX that was open in

XXXX. He then said that the card was open until XXXX and changed the year he

claimed it was open until.

So he said that he would go ahead and put down that it was indeed a refusal to

pay. I angrily told him that I was saying that it was not a refusal to pay but that this

card was not mine. I did not have any cards that were open in XXXX. He said "

That 's okay, we already have you recorded ''. I told him I was going to report him

and he said to " Go ahead and report me ''.

This company, whose name he said was XXXX, was stating they planned to sue

for a card I did n't have and using fear tactics that I know are illegal. The man on

the phone refused to give me his name but he had a deep voice.

They are calling upwards of XXXX times a day, often with repeated phone calls

occurring within minutes of each other. They are also switching phone numbers

every few days, making it very difficult to get them to stop calling.

In addition this company, despite having called in excess of XXXX times, has

never left a single voice mail message.

Finally, based on the calling pattern and lack of messages, it appears that the

company is improperly using automatic dialers ( ie, robo dialing ), which we have

never given consent to, putting them in violation of the the XXXX XXXX XXXX

XXXX XXXX XXXX XXXX.
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Encore Capital Group CA 921XX Web
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03/20/2015 Debt collection I do not know

03/20/2015 Debt collection Auto

03/31/2015 Debt collection Credit card

Page 526 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls

False statements or representation Attempted to collect wrong amount
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They have called my number asking for someone who does not live here. Both my

husband and myself have told them that this person is not at this number and they

have said they will take us off their call list, but the calls continue.

I went to the shop called XXXX on XXXX XXXX to get my car fixed, it was on

XX/XX/2015.The owner put me on a plan called flexpay plus, after taking me

{$200.00} cash only, no receipt was given, for me it was red light.then the rest was

supposed to be pay within 90 days or by refinance with high interest,XXXX weeks

after i scheduled to pay off the loan within 90 days, they called me and said that

they made mistake on the amount that i own them that it should be higher, i said

ok, then i have chosen to pay them one time payment in my convenience day but

before 90days expired, they did not like it and they start those abuses listed at the

bottom 1-They call me all the time.

2-when they call me and i pick up the phone, there is nobody to talk with me, i

listen the music and the voice of lady talking until it tell me press 1 to leave a

message and we will call you back 3-they harass me all the time 4-their practices

are just illegal Starting i thought i was dealing with XXXX then i found myself

dealing with montereyfinancial only few days after signing the contract with XXXX

I had a XXXX Credit card that was included in a discharged bankruptcy. I

accidentally made a payment to that closed account through online banking. I am

XXXX and sometimes have trouble with my eyes. After the money was taken from

my account I spoke to the bank and found out what happened. I immediately

contacted XXXX and was told that Resurgent Capital Services was had the

account. I contacted them and was told that they had not received the money from

XXXX yet but that I would need to fax a refund request to them. The funds came

out of my account on XXXX/XXXX/15 and I faxed my request for refund on

XXXX/XXXX/15. I made numerous follow-up call checking the status of the refund.

I was finally told that the funds were received from XXXX and that in order to
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Northland Group, Inc. FL 322XX Web

Monterey Financial Services, Inc. CA 917XX Web

Resurgent Capital Services L.P. TN 370XX Web
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Consent provided 03/20/2015 Closed with explanation Yes No

Consent provided 03/20/2015 Closed with explanation Yes No

Consent provided 03/31/2015 Closed with monetary relief Yes No
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1294040

1294104

1309485
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03/26/2015 Debt collection Other (i.e. phone, health club, etc.)

03/20/2015 Debt collection Payday loan
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Communication tactics Used obscene/profane/abusive language

Taking/threatening an illegal action Threatened arrest/jail if do not pay
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process the refund that I need to fax proof that the funds had been taken out of my

bank account. I faxed a copy of my bank statement showing the debit on

XXXX/XXXX/15. I called back a few days later and was told that it had to be sent

to a supervisor to process. I continued to call and was told that they would email

the supervisor to follow up. On XXXX/XXXX/15 I called and was told that usually

any payments received are considered voluntary payments and may not be

refunded. I explained that I a m XXXX and on a limited income and that this was

part of a bankruptcy that was discharged and that the debt was no longer owed

and that I had received my form to show the bad debt on my taxes and that I

would not make payment for a debt I no longer owed! I was to that a follow up

email would be sent and to call back on XXXX/XXXX/15. I called back to find out

when the refund would be made and was told that the supervisor said that it would

be considered a voluntary payment unless I could prove that a third party made it.

I asked to speak to the supervisor and was told that she was busy helping another

customer but that she would send her an email letting her know that I would like to

speak to her. I was transferred to a voice mail and left a request for a return call. I

have not received a call back and based on the past 2 moths experience has no

confidence that I will hear from anyone at the company.

I have been mislead the entire time and forced to disclose my personal information

in an effort to recover money that XXXX nor this company is entitled to as the debt

has been charged off and cancelled by the discharged bankruptcy.

Was unaware of debt owed and no contact was attempted by the collection

agency or the school. I found out when I received an email from my credit report

monitoring company contacted me.

I was first contacted on XXXX XXXX, XXXX by an Agent XXXX that said she

represented Advance America PayDay Loans in XXXX, XXXX. I had received a

loan from that location in XXXX and had paid on it several times until I could no
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ConServe TX 775XX Web Servicemember

Advance America, Cash Advance Centers, Inc. NC 283XX Web Servicemember
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Consent provided 03/26/2015 Closed with explanation Yes No

Consent provided 03/20/2015 Closed with explanation Yes No
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1302329

1294111
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longer afford it. I later relocated to XXXX. Agent XXXX had my previous address in

XXXX and stated that they were filing charges to have me arrested and would be

putting me in jail if I did not promise to arrange payments through my bank to her.

She called me again XXXX XXXX, XXXX and threatened to have me arrested at

work. I agreed to set up payments and was scared beyond explanation. I later

found out that they could not do to me what they were saying and canceled my

bank card to stop payment. She then called and threatened me again and I

informed her that I was aware of my rights and she could not scare me anymore. I

have XXXX recordings of her calls. the number that she called from was ( XXXX )

XXXX. During this time, they called my mother in law and told her that they

needed my information ( they did n't have it at the time ) in order to press charges

against me. After canceling my bank card, the phones calls stopped until

XX/XX/XXXX. I was recently contacted by ( XXXX ) XXXX and they left a message

for myself and on my husbands phone stating I was wanted for Check Fraud. I

returned the call today, XXXX XXXX, XXXX, at XXXX EST to find out why

someone would be calling me and saying I committed check fraud ; I do n't write

checks and they had used my last name from 7 years ago. When I called, I spoke

to a XXXX XXXX. He stated he was calling in regards to a check fraud situation

regarding XXXX XXXX ( my bank from 7 years ago ). After further conversation,

he stated he represented Advance America and was going to file charges against

me and take me to court on check fraud charges. I stated to XXXX XXXX that I

was aware of my rights and that I would be filing a complaint against him for

threatening me in the attempts to collect this debt. Also, XXXX has a time barr of 6

years. I stopped payment on this debt XX/XX/XXXX. After our conversation, XXXX

XXXX company contacted my sister in CA at around XXXX Pacific CT and made

an attempt to embarrass me in order to get me to cooperate. A message was left

accusing me of fraud on my sister 's cell phone. They then proceeded to call my
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03/20/2015 Debt collection I do not know

03/21/2015 Debt collection Medical

03/21/2015 Debt collection Payday loan

03/21/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy
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husband 's cell phone at work at XXXX, XXXX to leave messages accusing me of

check fraud and that they are beginning court action against me.

some is using my name and social security number applying for cards in my name.

I been receiving phone calls from XXXX and all around different states.

SCA Credit Service, XXXX, Virginia, is falsely reporting to XXXX and XXXX that I

owe a medical debt ( {$76.00} ) that I do not owe. I am a XXXX XXXX XXXX

Veteran, and my medical care is 100 % free at the XXXX Medical Centers. SCA

Credit Service is communicating to the aforementioned credit reporting bureaus

that I owe XXXX XXXX this debt. SCA 's false reporting has negatively impacted

my credit report, and caused my credit applications to be disapproved. Please help

me correct this problem ; I have already filed grievances to the credit bureaus

unsuccessfully twice.

Received a call from XXXX XXXX stating that they are collection from XXXX (

Delbert Services ) and I oweXXXX. They have called XXXX, home, cell and now

work, which I work for the Federal Government.

XXXX my cell, XXXX, brother-XXXX and now my work number XXXX. Request

information about the company and she refused to provide any information she

started yelling at me so I hung up.

This debt was thrown out of court, XXXX had this debt for XXXX credit cards and

what they did was combined the XXXX together and brought me to court. Judge

threw out the case due to improper documents, the bottom line was i had XXXX

insurance on this debt and the debtor being chase visa household financial did n't

honor my XXXX insurance after i gave them all the documents required they sold

debt to XXXX when the credit card company should have honored my XXXX that

shown documents that i paid {$4.00} a month foe insurance on XXXX them

accounts. So XXXX had XXXX debts sold to them and they combined together in

court was dismissed but XXXX still shows XXXX of the XXXX debts
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Company believes it acted appropriately as authorized by contract or law

Company believes the complaint is the result of a misunderstanding
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Stellar Recovery Inc. NY 105XX Web

CHS, Inc. NC 275XX Web

Delbert Services VA 201XX Web Servicemember

Capital One NH 030XX Web
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Consent provided 04/17/2015 Closed with explanation Yes No

Consent provided 03/21/2015 Closed with explanation No No

Consent provided 03/25/2015 Closed with explanation Yes No

Consent provided 03/30/2015 Closed Yes No
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1294541
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03/31/2015 Debt collection Other (i.e. phone, health club, etc.)

03/21/2015 Debt collection Medical

03/21/2015 Debt collection Auto
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls
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I received a call from E.R.C. on my cell phone. They were trying to collect a debt

from XXXX XXXX from XX/XX/XXXX. This account was paid in full. They had my

name and mailing address, and even told me a balance due. I told them I would

call back.

Upon returning their call, they asked for my social, which I refused to give out over

the phone. They then told me that they could not discuss my account without my

social security number. I told them to stop calling me if they could not discuss my

account without information that could be verified without personally identifiable

information. I have never received a letter, reference number, or any further

correspondence until today ( XX/XX/XXXX ).

I have researched the company online, and there are numerous complaints

regarding their questionable practices.

The number from which they contacted me : XXXX ( XXXX XXXX XXXX, USA

CCS companies called for XXXX XXXX regarding my estranged daughters bill.

Lady was very rude & at first would not tell me who the bill was for.rude lady kept

telling me that I would pay the bill & I had no choice at the beginning she would n't

tell me who the bill was for or what the service was for. I told her she could send

me a bill so I could see what service I had & she said it was to late for that & then

my husband took the phone.XXXX told me that I am not responsible for her bills

even on my insurance. I keep her on it just as a responsible patent thing to do.

She has n't had contact with us in almost 2 years.

I field a complaint with CFPB regarding to Ally to resolve a matter. However Ally is

calling me on an automatic system and blocking their phone calls without resolving

these matters. They call my house all day long more than XXXX times. We are in
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Company chooses not to provide a public response
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ERC KY 403XX Web

CCS Financial Services, Inc. GA 301XX Web

Ally Financial Inc. MD 208XX Web
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Consent provided 04/06/2015 Closed with non-monetary relief Yes No

Consent provided 03/24/2015 Closed with explanation Yes No

Consent provided 03/21/2015 Closed with explanation Yes Yes
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03/21/2015 Debt collection Payday loan
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Communication tactics Frequent or repeated calls
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dispute and they refuse to resolve the matter as I am waiting for a supervisor to

return a phone call to me however this is an automatic system and then they block

the calls the rest of the day.

On XXXX/XXXX/XXXX I received back to back calls from ( XXXX ) XXXX & one

call to my home. Voicemail was left by XXXX, stating that needed to verify address

& employer so they could process their claim against me. Threatened to contact

my references. Was told I could call ( XXXX ) XXXX, no other information was

given. I could on XXXX/XXXX/XXXX & was told that they, Global Recovery Group,

were trying collect on a Payday loan that I " applied '' for online & " received '' from

XXXX XXXX XXXX in the amount of {$450.00} back on XXXX/XXXX/XXXX. I

informed that that I never took out such a loan & never heard of this company.

Insisted that because they have my email address that I did do it & just do n't

remember the name because the online site was just how I applied. They also

know my bank account number which has me nervous. Was given a website,

openconsumer.info that allowed me to access my account with them using my

claim # XXXX. It shows my SS # and address, but no date of birth or employer. it

has a tab to view documents but no documents are there. I faxed bank statement

with just deposits visible to prove no deposits were made in that amount at the

time they say I took out such loan. I asked for verbal & written confirmation that the

matter was resolved & was told that they could not do that. When I explained that

all debts paid get proof, I was told I was being too technical. The website now

shows inactive with a balance of {$620.00}. This has all the signs of a scam/fraud.

The XXXX XXXX is warning consumers to be aware of scam debt collectors

operating into south Louisiana.

The XXXX has recently received several calls from concerned residents

concerning at least XXXX variations of this type of scam over the last two weeks.
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Global Recovery Group NH 030XX Web

Page 565 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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03/21/2015 Debt collection I do not know
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Communication tactics Called after sent written cease of comm
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The first scam involves scammers calling consumers and informing them they

would be arrested by local law enforcement in the immediate future if they did not

immediately remit payment for a payday loan they took out months or even years

prior.

In most cases, residents have never even taken out these loans, but the XXXX

has received reports of people paying XXXX to avoid the possibility of arrest.

These callers are also persistent and violate state and federal phone collection

laws by calling at all hours of the day and night to home, cell and work numbers.

Scammers do this in order to either annoy residents at home or embarrass

innocent employees at their work place in order to pressure them into paying in

order to stop the harassment and threat of possible job loss.

I had past experience with calls re the debt of someone who lived at my address

some 20 years ago and another with the same name except the middle initial and

it took and FTC complaint to stop them. I received calls in XXXX 2015 from

Enhanced Recovery re Debt Collection.

One call referred to a letter which I assume was a validation letter sent to

whomever owes whatever they are trying to collect. I wrote them a detailed letter

on XXXX XXXX, 2015 ( cert. return rcpt ) telling them : 1. contact the person you

wrote to, its not me.

2. There is no reason for a debt collector to be contacting me.

3. cease and desist.

4. Further I am XXXX and do n't do business over the phone.

5. I have a health condition that XXXX ( XXXX and XXXX XXXX ).
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ERC FL 320XX Web Older American,

Servicemember
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Consent provided 03/25/2015 Closed with non-monetary relief Yes No
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03/21/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt resulted from identity theft
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6. their contacts did not appear to comply with the FPDCA 7. I looked forward to

never hearing from them again.

I thought it worked until Fri XXXX when I got the following msg on my answering

machine : " this is a debt collection call from Enhanced Recovery please call XXXX

ref XXXX. '' no identification as to the caller or what the debt is about ( not that I

care ).

All I want them to do is leave me alone. I sent a letter today reiterating the

comments in the XXXX XXXX letter and telling them I would file a complaint.

I will not call them back based on my past experience with another highly unethical

collector and my XXXX.

I know of no reason they should be calling me. I have not cosigned for anyone nor

acted as executor of any estate.

This company has not been abusive and until yesterday I thought the matter

resolved. I will grant that my past horrible experience affects how I view this.

I do believe that companies should be prohibited from contacting anyone just

because they have a similar name or without at least stating we are contacting you

in regard to a debt owed to XXXX by XXXX.

I would like to think that this latest call is a result of a failure to communicate that

no one should be calling.

a debt owed to

This agency NCO FINANCIAL SYSTEMS is misrepresenting their company name,

address and phone number.. when you call the XXXX number it really belongs to
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Expert Global Solutions, Inc. NY 104XX Web
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Consent provided 04/01/2015 Closed with explanation Yes No
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03/21/2015 Debt collection Federal student loan

03/31/2015 Debt collection Other (i.e. phone, health club, etc.)

04/01/2015 Debt collection I do not know

04/01/2015 Debt collection I do not know
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Improper contact or sharing of info Talked to a third party about my debt

Disclosure verification of debt Not given enough info to verify debt

False statements or representation Indicated committed crime not paying

Cont'd attempts collect debt not owed Debt is not mine
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the XXXX. They are harrassing me with these different collection agencies

because they can not collect on a debt that is not mine and was a result of Identity

Theft which I am a victim of. XXXXXXXX was notified in XXXX 2015 that this

account was a result of Identity Theft.They received all the necessary proofs via

certified mail. In XXXX XXXX, 2015 I received a letter from a collection agency

stating that this account was placed for collection and i must pay. On XXXX XXXX,

2015 I sent them via certified mail all necessary paperwork, theft report from FTC

etc.they apparently turned around an sold the debt again to this NCO financial

system because now on XXXX XXXX, 2015 I received yet again another collection

letter from NCO indicating that I owe this debt. When I called the XXXX number

that is on the letter, the representative " XXXX '' states that the company name is

XXXX XXXX XXXX XXXX XXXX XXXX . How can this be if the letter has the

address and name of NCO Financial Sysytems. Misrepresentation? And XXXX

/XXXX was already sent the necessary legal paperwork indicating that this

account has been a result of identity theft. Why are they still trying to collect on this

debt? Another thing they also sent me the paperwork that was involved with the

application process at the time of the theft occurance. The signature is not mine. I

filled all necessary forms with ftc and police dept and have provided them with my

notarized signature and they still try to collect. Why?

XXXX XXXX keeps contacting my parents and grandparents who live in

completely different households and states.

The amount of the debt is not accurate due to cramming charges added by XXXX.

I do n't what come from

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!
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Navient Solutions, Inc. AL 358XX Web

Encore Capital Group MA 023XX Web

HCFS Health Care Financial Services, Inc. GA 303XX Web

Encore Capital Group TX 775XX Web
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Consent provided 04/16/2015 Closed with explanation Yes No

Consent provided 03/31/2015 Closed with non-monetary relief Yes No

Consent provided 04/08/2015 Closed with explanation Yes No

Consent provided 04/01/2015 Closed with non-monetary relief Yes No
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1310417

1310233
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03/22/2015 Debt collection Other (i.e. phone, health club, etc.)

03/22/2015 Debt collection Other (i.e. phone, health club, etc.)

03/22/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount
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I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

I have received absolutely no notice of this account from anyone. It is reporting to

my credit, and I have no information available to me to even attempt and resolve it.

I have no record of the amount they are claiming I owe, and have been provided

no information whatsoever to validate their claims.

I am in distraught due to a collection debt XXXX XXXX XXXX had reported to the

collection agency. This debt is now significantly damaging my credit score. I do not

owe this amount nor the account belong to me. I recently started receiving mailing

statements from this enhanced recovery company to collect that debt. I am

outraged. I complained to the XXXX and also attempted twice to dispute these

actions for the debt owed to the credit agencies. A lady by XXXX XXXX from the

XXXX headquarters had harassed me with phone call and responded with a letter

in regards to my complaint with the XXXX. She has a record of a XXXX XXXX and

not myself. This is really embarrassing and completely inaccurate. I even

attempted to reach out this person and see if there was a way to resolve this debt

however I shouldnt have to because it does n't belong to me. Please help me with

these inaccuracies and unlawful approaches this company has directed towards

me.

I was hoping by chance you could help me or guide me in the right direction. I

received a loan from Western sky approx XXXX XX/XX/XXXX and around

XX/XX/XXXX my loan was transferred than to XXXX for a few months, and then to

Delbert services. I faithfully paid them {$750.00} per month and did n't really

understand why my loan was transferred. By accident I was surfing the web to get

Delbert services phone number and ran across the different complaints stating that
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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I.Q. Data International, Inc. AZ 852XX Web

ERC PA 194XX Web

Delbert Services IL 606XX Web
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Consent provided 03/22/2015 Closed with explanation Yes Yes

Consent provided 03/22/2015 Closed with non-monetary relief Yes No

Consent provided 03/22/2015 Closed with explanation Yes Yes

Page 594 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1294871

1295036

1294894
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04/01/2015 Debt collection I do not know

04/01/2015 Debt collection Other (i.e. phone, health club, etc.)

03/22/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt was paid
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



the above lenders was fraud and no more payments should be paid to them. I

cancelled my account they takes debits from. I 'm now receiving calls after calls

from delbert services attempting to get payment. Each time they call I block the

number and they call from another number. They are calling from all over the

world. I asked XXXX of the representative if they were legal to practice in XXXX, IL

and each XXXX said yes. I asked if they could send me proof that they are legal to

practice here which I have yet to receive. How can I get them remove from my

credit report if they are fraud? I obtained the order off Professional Regulation

stating that Western Sky and its affiliates is ordered to cease and decease. I tried

disputing Delbert Services off my credit report which they stated they have reason

to believe the debt was mine. I never received a loan from Delbert Services it was

transferred from Western Sky whom was not legit. Please help me. Thank you.

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

Never recieved notice of debt. Never receive communication that debt was opened

in XXXX of 2014, checked my credit Report and this debt was reporting

Originally owed XXXX XXXX Credit Card. At some point they referred to collection

or sold to Midland Credit Management who sent me an offer. Their letter said : " If

we receive {$240.00} by XXXX, we will consider your account balance paid ''! I

sent check # XXXX for {$240.00} on XXXX/XXXX/XX/XX/ On XXXX XXXX,
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law
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ERC TN 381XX Web

ERC NY 117XX Web

Encore Capital Group CA 917XX Web
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Consent provided 04/01/2015 Closed with non-monetary relief Yes No

Consent provided 04/01/2015 Closed with non-monetary relief Yes No

Consent provided 03/27/2015 Closed with explanation Yes No
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Based on Consumer Complaints



1310457

1310107

1294960
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03/22/2015 Debt collection Credit card

03/23/2015 Debt collection Other (i.e. phone, health club, etc.)

03/26/2015 Debt collection I do not know
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Based on Consumer Complaints



Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Cont'd attempts collect debt not owed Debt is not mine
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XX/XX/2015, they sent me a " Statement '' saying thank you for your {$240.00}

payment ( credited on XXXX/XXXX/XX/XX/2015, XXXX days before the day they

had to receive it by ) but reflecting a balance of {$160.00} even though I met all the

terms of their offer. Please ensure they correct their records to reflect this account

as paid and report the same to all XXXX credit reporting agencies. Their ( XXXX )

Account # is XXXX.

Macy 's Credit Dept continues to call after payment to bring account up to date has

been made. They are the only creditor to call if you are one day late on a payment.

Also, when the past due amount is made and acknowledged they continue to call

because their system does not update the minimum due for the next month after a

payment is made. Example - payment amount due on the XXXX of the month is

XXXX. It is made on XX/XX/XXXX. Minimum due the next XXXX of the month is

not updated with one day late payment. They charge you a late fee ( which I

understand ) but continue to call asking for a " post dated '' check for the NEXT

month 's payment which is 25 days away. XXXX????

I have been contacting XXXX, XXXX, & XXXX for over a year to have them

remove the " open '' collections that clearly states it was discharged thru my

bankruptcy. XXXX has since removed these from my credit. However XXXX and

XXXX has then reporting as " open '' not only that I am showing XXXX collections

for the same debt that was discharged. I 've made several attempts to have these

removed from showing open collections with no results, except from XXXX. I

understand these are in my bankruptcy, however they are not " OPEN ''. I have

been discharged from these.

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!
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Company chooses not to provide a public response

Company believes the complaint is the result of a misunderstanding
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Citibank MI 483XX Web

Afni, Inc. TN 370XX Web

CCS Financial Services, Inc. AR 720XX Web
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Consent provided 03/22/2015 Closed with monetary relief Yes No

Consent provided 03/23/2015 Closed with explanation Yes No

Consent provided 03/26/2015 Closed with explanation Yes No
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1294996

1295263

1302634
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03/23/2015 Debt collection Other (i.e. phone, health club, etc.)

03/23/2015 Debt collection Other (i.e. phone, health club, etc.)

03/23/2015 Debt collection Medical

04/01/2015 Debt collection Other (i.e. phone, health club, etc.)

03/26/2015 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine
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Based on Consumer Complaints



I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

I send Enhanced Recovery Company a debt verification letter on XXXX XXXX,

2015. It is now XXXX XXXX, 2015 and I have yet to hear from them. I recently saw

on my credit report that I had a collection from XXXX that they are handling. The

amount is for {$450.00}. I do n't know when this debt was made and they wo n't

give me any information as to how I owe this.

I did not open a XXXX account back in 2013 like its showing on my credit history.

Nor have i had a XXXX account in the past 7 years.

This debt was discharge back on 2010 by the bankruptcy court and they still try to

this day to to collect was its already discharge, worst part is that they are reporting

it to all XXXX credit bureaus as a actual debt with different collection agencies in

Kansas.

I do not know if the company is a fake or not. I request that they provide me with

information of the amount I owe in writing and they refused to send me that

information. They state that they sent me a letter 10 months ago. I explained that I

did not get such a letter and ask them to provide me with that information. A

manager named XXXX refused to sent me that information. Moreover I explained

that they continue to call me on my cell phone and have requested that they

reframe from doing this practice and contact me via mail.

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!
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Company believes it acted appropriately as authorized by contract or law

Company believes the complaint is the result of a misunderstanding
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ERC TN 381XX Web

ERC FL 346XX Web

Central States Recovery, Inc. PR 006XX Web Servicemember

Source Receivables Management LLC FL 346XX Web

Encore Capital Group AR 720XX Web
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Consent provided 03/26/2015 Closed with non-monetary relief Yes No

Consent provided 04/15/2015 Closed with non-monetary relief Yes No

Consent provided 03/23/2015 Closed with explanation Yes No

Consent provided 04/03/2015 Closed with explanation Yes No

Consent provided 03/26/2015 Closed with explanation Yes No
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1295306

1295307

1295308

1310652

1302637
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03/26/2015 Debt collection Credit card
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Communication tactics Called after sent written cease of comm
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I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

Clear back last XXXX I got several awful voicemails from someone mumbling

about a " personal business matter '' that their lawyers wanted to speak with me

about. Eventually ( XXXX ) they called and I answered. They specified they were

from " West & Associates '' collecting on a Debt from XXXX. A few days later I got

a letter in the mail from them saying they were going to sue me in court and press

judgement against me. Immediately I sent them XXXX letters ( attached ), XXXX

asking them to VALIDATE debt, and another telling them to cease all contact

except via written letter to me ( sent on XXXX XXXX XXXX ). They ceased all

communication until XXXX XXXX XXXX at XXXX XXXX and again on XXXX

XXXX XXXX at XXXX XXXX I received a phone call from them ( I still have the

voicemail. ) I sent them XXXX more letters ( attached ) which were signed via

Return Receipt last MONDAY. Again, telling them to cease contact with me, and to

validate the debt. Yesterday ( XXXX XXXX XXXX ) They CALLED ME AGAIN. I

notified them via phone that they are not to call me. They always yell at me and do

n't listen to what I have to say and hang up. I KNOW they know they are not to call

me anymore but they still do so. I will, from here on out, submit a complaint into

your system anytime they call me. I have attached the following ; All letters I 've

sent them, the return receipt signatures, and a recording of the phone call on

XXXX XXXX XXXX. ( I did let them know they were being recorded. ) I 'll also try

and include screenshots of my phone calls from them since I sent them the cease

contact letter.
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Company believes the complaint is the result of a misunderstanding
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BAM Financial, LLC WA 980XX Web
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Consent provided 04/02/2015 Closed with explanation Yes Yes
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1302835
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Based on Consumer Complaints



03/23/2015 Debt collection Medical

04/01/2015 Debt collection Payday loan

04/01/2015 Debt collection Other (i.e. phone, health club, etc.)

03/26/2015 Debt collection I do not know

Page 624 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
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Disclosure verification of debt Right to dispute notice not received

Communication tactics Used obscene/profane/abusive language

Taking/threatening an illegal action Threatened arrest/jail if do not pay

Cont'd attempts collect debt not owed Debt is not mine
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This company has not only failed to validate my debt, but they 've also ignored

every chance I 've contacted them to cease all phone communications. Now they

're harassing people that are n't even related to me, as well as my family.

I will, gladly provide more information if needed.

I was never contacted about debt from debt collector and was placed on my credit

I continue to receive " or else '' threatening phone calls from this company. In the

voicemails I receive, the man barks at me and demands that I call before XXXX

because the issue has become time sensitive and action is pending.

XXXX XXXX from XXXX called and stated that my check did not go through. I told

him that I apologized and that this bill is not the only XXXX. I had XXXX other

checks not go through but the money was there. I do n't not carry my debit card on

me.. I told him that I was going to call the bank and see what is happening. He

said exuse me. Phone line then got disconnect. Meanwhile he is calling me while I

am at work. He called XXXX times demanding to speak to my boss. He wanted his

phone number and demanded that he speakes with him. My coworker stated that I

was unavailable and that he need not to be calling a business and clogging up

phone lines.He then called my dad stating that he was going to have me arrested

for writing a bad check. and I had till XXXX to get back to him.

I received a complaint in XX/XX/XXXX from Midland Funding LLC assignee of

XXXX Bank XXXX. I answered the complaint to state it was not me. The matter

was dismissed. Again now in XX/XX/XXXX I have another complaint from Midland

Funding LLC assignee of XXXX Bank XXXX. I had to spend money again to

answer the complaint and I have to miss a day to spend it in court. I want them to

stop sending me these complaints.
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Company believes it acted appropriately as authorized by contract or law

Company disputes the facts presented in the complaint

Company chooses not to provide a public response
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Franklin Collection Service, Inc. NC 287XX Web

Enova International, Inc. OH 451XX Web

FAIR COLLECTIONS & OUTSOURCING, INC. NH 030XX Web

Encore Capital Group NJ 070XX Web
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Consent provided 03/23/2015 Closed with explanation Yes Yes

Consent provided 04/01/2015 Closed with explanation Yes No

Consent provided 04/01/2015 Closed with explanation Yes No

Consent provided 03/26/2015 Closed with explanation Yes No
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Based on Consumer Complaints



1295479

1310797

1310828

1302930
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03/26/2015 Debt collection Other (i.e. phone, health club, etc.)

03/23/2015 Debt collection Payday loan

03/23/2015 Debt collection Credit card

04/01/2015 Debt collection I do not know
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Taking/threatening an illegal action Threatened to sue on too old debt

Taking/threatening an illegal action Seized/Attempted to seize property

Disclosure verification of debt Not given enough info to verify debt

Communication tactics Frequent or repeated calls
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XXXX of XXXX and XXXX NJ is coming after me for a debt we went to Supreme

Court In XXXX XXXX NY in XX/XX/XXXX. THEY were not awarded the judge ent

and they are also a third party collector for a debt that goes back to XX/XX/XXXX?

They sent me another letter this week demanding all my personal info including

banking, car and mortgage! I was horrified and did not provide it to them!

What should I do???

I applied for a payday loan to help my XXXX sons who just stated college

XX/XX/XXXX, I was XXXX that afternoon when I went to work, XXXX XXXX XXXX

was told verbally of my situtation, XX/XX/XXXX I return a call from Alliance Capitol

Mgmt XXXX XXXX, I explain to her that I 'm still unemployed, she started asking

can someone help me I let her know my family is helping me from becoming

homeless, she ask what about unemployment, I told her that it ended and I was n't

getting enough to pay back an loan, my concern was keeping a roof over my

family, she got aggressive asking about my income tax, if I own my home and how

much was my employment, she was wrong on so many levels, she even said I

knew I was getting fired. I am under alot of stress and I do not need this

I had a line of credit with Bank of America. I left the account at a zero balance

when I closed the account. I received a notification that I had a balance. I disputed

the account but I was unable to provide proof because it was and old account. I

called and I was told that if I pay the full amount that the account will be taken off

my credit report. I paid however, I requested all documents with my account

activities since I opened the account to verify where the error was and to proof that

it was my mistake or not and I have not yet rcvd the documents and the account it

's still on my credit report. I called again and I was told that it will remain in my

credit report for 7 years for an amount of {$71.00}. Please help.

My mother received a call asking for me. As she lives with me, she gave me the

phone. The person I spoke to advised they were calling about a loan that had
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Company chooses not to provide a public response
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Pressler & Pressler, LLP NY 133XX Web

Alliant Capital Management LLC MD 206XX Web

Bank of America NJ 088XX Web

National Credit Adjusters, LLC CA 902XX Web
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Consent provided 03/26/2015 Closed with explanation Yes No

Consent provided 04/14/2015 Closed with explanation Yes No

Consent provided 03/25/2015 Closed with explanation Yes Yes

Consent provided 04/01/2015 Closed with explanation Yes No
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1303063

1295793

1295053

1310313
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03/26/2015 Debt collection Auto

04/15/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



been turned over to them. As I had no knowledge of this, I asked them to send me

information they in fact own the debt in question and I will handle it then. The

agent said they had sent me XXXX letters, to which I responded I had n't received

anything from them. The person then said they were going to mark my account as

'refused to pay '. I advised them I never said I had refused to pay ; I just wanted

verification.

I was contacted today and told I owe a {$70.00} debt for a cancellation fee on auto

insurance that is over 2 years old. I was never contacted by the insurance

company to collect the debt so I do not think it is valid. I requested that the

company provide me proof that the {$70.00} charge is legitimate. They claim they

have had the account since XXXX 2014 but they have failed to provide me with

any proof of this amount and they have never previously contacted me. They said

this will damage my credit score if I do not pay immediately but they will not

provide me with any proof!

Enhance collection company is showing in my credit report as representatives of

XXXX. This account is not mine and when I call the collection agency they ca n't

found records of it. Their phone number is XXXX XXXX XXXX XXXX XXXX.

Enhanced recovery. So I want a letter from this company say that I have not debts

with them and remove all the damaged they have done to my credit.

An act to amend the Federal deposit insurance act to require insured banks to

maintain certain records, to require that certain transactions in USA.

The Fair Credit Reporting Act ( FCRA ) code section 1681 along with the Fair
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Universal Recovery Corporation CA 926XX Web

ERC FL 330XX Web
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Consent provided 03/26/2015 Closed with explanation No No

Consent provided 04/15/2015 Closed with non-monetary relief Yes No
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1303222

1331291
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03/23/2015 Debt collection Credit card

04/06/2015 Debt collection I do not know

04/15/2015 Debt collection Medical

03/26/2015 Debt collection Credit card
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False statements or representation Impersonated an attorney or official

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Called after sent written cease of comm
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Debts. Please respond in the XXXX days period.

Sincerely, XXXX XXXX

Called and left voice mail with myself, my family, and my friends stating that they

were attorneys and they did n't want me to miss my court date. They said that they

would be serving papers on a debt. They said that they were with the law offices of

XXXX XXXX ( no such attorney registered in california ). They gave private

information to my friends and family. They gave fake names when I asked for their

name. They gave the address of XXXX XXXX XXXX, XXXX, California. XXXX

earth shows that there is no such address. They identified as XXXX and XXXX (

XXXX XXXX and XXXX ). There is a fictitious business name filing in that name in

XXXX XXXX XXXX.

I SENT A LETTER TO THIS COMPANY ASKING THEM NOT TO CONTACT ME.

IT WAS A LEGAL LETTER BELIEVE IT IS CALLED A CEASE AND DESIST

LETTER. TO THIS DAY THE COMPANY STILL HARASSES ME ABOUT THE

ACCOUNT. I CANT HAVE THIS MAN. I WORK OFF SHORE ALOT AND I DONT

EVEN KNOW IF THIS IS MINE.

I was contacted about a debt on XXXX/XXXX/XXXX that I questioned the

legitamacy of. The debt collector claimed I owed over {$500.00} for medical bills

dating back to XXXX. I sent a certified letter asking for verification.

On XXXX XXXX, I received a letter stating that the verified debt was {$19.00}.

I received another call today, XXXX/XXXX/XXXX again claiming that I owe over

{$500.00}. I was told they would have to verify the debt again.

Debt collector is consistently calling on private cell phone. Did mail request to

discontinue calls and they continue, at my expense.
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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HSBC North America Holdings Inc. CA 950XX Web

United Revenue Corporation TX 770XX Web

Automated Accounts Management Services IA 505XX Web

Portfolio Recovery Associates, Inc. MD 212XX Web
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Consent provided 03/25/2015 Closed with explanation Yes No

Consent provided 04/06/2015 Closed with explanation Yes No

Consent provided 04/15/2015 Closed with explanation Yes No

Consent provided 03/26/2015 Closed with non-monetary relief Yes No
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1296159

1316538

1331983

1303385
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03/26/2015 Debt collection Other (i.e. phone, health club, etc.)

04/06/2015 Debt collection I do not know

03/23/2015 Debt collection Other (i.e. phone, health club, etc.)

03/23/2015 Debt collection Medical
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Page 653 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX XXXX called several relatives and friends about a payday loan from 2009

and stated to them and to me that charges of profit by deceit through a financial

institution is filed and felony of the third degree warrants are out for me now and to

stop the process i need to pay today. i asked for verification of the debt she would

not provide it. i said i need to record this conversation and she hung up.

i called her back and left message that i have the money to pay to call me back.

when she called back i informed her i was recording ( which i was n't ) she stated

that she ca n't be under recording and hung up. the number i called is XXXX

OK I DONT KNOW HOW THIS HAPPENS, BAD PEOPLE I GUESS. BUT

ANYWAYS I SENT THIS PLACE A LAWFUL NOTICE THAT THE ACCOUNT IN

QUESTION IS NOT MINE AND SO IT SHOULD NOT BE ON MY REPORT AND

SO THEY SHOULD STOP CALLING ME

stellar recovery dba XXXX keeps putting open accounts marked as past due on

my credit reports i have disputed and had them removed 4 times since

XX/XX/2014 they keep adding them back on my credit report even after admitting

that these accounts are n't mine ... this is having a very negative affect on my

scores and preventing me from buying a house

I received a notice from Medical Revenue Service ( MRS ) on XXXX alleging I owe

a debt in the amount of {$530.00}. I submitted a validation/verification of the debt

to MRS on XXXX, because I have been a XXXX. They received my request on

XXXX via XXXX Certified Mail, disputing the allege debt, advising MRS that I was

not the debtor in question. MRS responded to my request of verification/validation

on XXXX with an allege bill that I had no knowledge of. I submitted another letter

to MRS on XXXX for further verfication/validation which they received on XXXX via

XXXX Certified Mail. MRS responded to my XXXX request on XXXX advising me

that they are not willing to provide me with any further documents to verify or

validate that I am the debtor. They responded with the same allege billing
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company can't verify or dispute the facts in the complaint

Company chooses not to provide a public response
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Enova International, Inc. OH 453XX Web Servicemember

Citibank TX 774XX Web

Stellar Recovery Inc. GA 302XX Web Servicemember

Medical Data Systems, Inc. GA 303XX Web
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Consent provided 03/26/2015 Closed with explanation Yes No

Consent provided 04/06/2015 Closed Yes No

Consent provided 03/27/2015 Closed with explanation Yes No

Consent provided 03/23/2015 Closed with explanation Yes No
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1303387

1317497

1296269

1295075
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04/01/2015 Debt collection I do not know

04/10/2015 Debt collection I do not know

04/10/2015 Debt collection Other (i.e. phone, health club, etc.)

04/06/2015 Debt collection I do not know
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine
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statement they sent on XXXX. I dispute the debt in question and I am not

responsible for any portion of the debt that MRS claim I owe. MRS have not and

are refusing to verify that I am the debtor and continue to try and collect on an

unverified debt. MRS have not proven that the alleged debt is mine, nor have they

willing provided me with my request of a ( 1 ) XXXX agreement between me and

their client ( 2 ) they have been assigned to collect on the original creditors behalf

and ( 3 ) I am the debtor in question. This violates the FCRA and FDCPA,

according to the laws of collection practice.

I 'm unaware of what debt they 're referencing - requests for written documentation

have been ignored. I 'm receiving calls 3-5 times a week at my place of

employment and they 've been requested and put on notice numerous times to not

contact me at work.

I HAVE SENT THIS COMPANY XXXX LETTER TO STOP CALLING ME AND

STOP REPORTING THIS ON MY CREDIT. THEY NO LISTEN TO ME AND I

CANS NOT TAKES THIS ANYMORE.

Received an alert for a new account on my XXXX credit file. Enhanced Recovery

CO, LLC reported a debt in the amount of {$900.00} owed to ERCXXXX. I have n't

had service from XXXX for at least 10 years, let alone any communication

regarding a delinquent balance. I attempted to call Enhanced Recovery, no

answer. I disputed the entry on my credit report, it was promptly updated from

delinquent as of XXXX, updated to delinquent as of XXXX. I was never sent a

notice of the alleged debt and, subsequently, deprived of my right ( s ) under the

Fair Debt Collection Practices Act ; to dispute the debt and receive validation of

the debt.

THATS IT IM ABOUT TO LOOSE IT. I HAVE SENT THIS COMPANY A LETTER

TOO STATING THAT THE INFORMATION THEY HAVE IS NOT RIGHT AND

THEYS NEED TO STOP CALLING AND REPORTING THIS XXXX ON MY
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Company believes complaint represents an opportunity for improvement to better

serve consumers

Company believes it acted appropriately as authorized by contract or law
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Southwest Recovery Services, Inc. NV 895XX Web

National Credit Systems,Inc. TX 775XX Web

ERC MT 591XX Web Servicemember

Capital One TX 774XX Web
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Consent provided 04/01/2015 Closed with explanation Yes No

Consent provided 04/10/2015 Closed with explanation Yes No

Consent provided 04/10/2015 Closed with non-monetary relief Yes Yes

Consent provided 04/06/2015 Closed with explanation Yes No
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1310186

1324626

1324629

1317499
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04/01/2015 Debt collection Payday loan

04/10/2015 Debt collection Non-federal student loan
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False statements or representation Indicated committed crime not paying

False statements or representation Attempted to collect wrong amount
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REPORT. I CANT HAVE THIS.

Today I received an email from them saying they were pressing charges against

me for check fraud for a defaulted loan I have with them. They told me I should

have someone ready to get me out of jail. They also told me that they were going

to talk to my superiors at my job and let them know what I have done.

I got a call out of the blue from a debt collector saying I have an overdue account

with the college I went to. I asked for an itemized statement from the school

showing what I owe. On the receipt was over XXXX XXXX in collection and late

fees.The man I spoke to from ERS said I had 30 days to pay or it would be marked

on my credit. I asked if there was a way to lower the amount due because i did not

know i had the over due balance and would have happily paid the amount due

before the charges, he said they could settle with the school, and it 's usually 85

%. He told me my best bet was to take out a loan so I could pay them and just

make payments to the bank and keep my credit safe. I told him I would try to do

that, while he settles with XXXX. We agreed to aim for {$3000.00} to settle the

account. He said he would get back to me by the end of the week. He then took

my bank account number and routing number, thinking he needed it for verification

purposes I gave it to him. Then I got a loan that week but never got a call back

from him. After calling several times that week, the next Monday, and tuesday, I

finally got a call from a different person at ERS. This person then told me that the

payment was received but XXXX wanted an additional {$400.00}. Surprised, I

asked what payment. He told me that the payment for {$3900.00} cleared the

previous week. I then checked my bank account and sure enough the payment

was cleared. I then said I never authorized a payment, and the other man said we

would settle for much less and he never returned my calls, this new guy says "

yeah I see that he did n't contact you, I 'm sorry he should n't of done what he did,

he does n't work in this department anymore. '' I feel that this is very
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MNE Services, Inc IN 461XX Web

URS Holding, LLC MO 633XX Web
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Consent provided 04/01/2015 Closed with explanation Yes No

Consent provided 04/10/2015 Closed with explanation Yes Yes
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1311405

1324685
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03/26/2015 Debt collection Credit card

04/06/2015 Debt collection Credit card

04/10/2015 Debt collection I do not know

04/10/2015 Debt collection Credit card
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False statements or representation Indicated committed crime not paying

Disclosure verification of debt Not given enough info to verify debt

Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt resulted from identity theft
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unprofessional and feel that I am being taken advantage of. The man said they still

had to collect the {$400.00} but I said I was not paying anything until I spoke to

someone about this, which is why I am contacting you. I think that there is fraud

going on here and definitely unfair debt collecting practices. They should have

never just taken the money from me. There was no communication.

I have been called numerous times in the past couple months. Each time I say yes

I want to take care of any outstanding debts but I would like more information on

who is contacting me. They just say they are working with the collection agency.

Now I am being contacting by a XXXX XXXX and she said I have XXXX and I am

going to be summoned at work or at home for fraud and breaking a contract. She

gave me a case number. I called the court house in my county and I do not have

any charges against me and that the court house does not issue a case # with out

having it in the system. The courts said it is a scam

Validate the debt before any attempt to collect. I am very disturb with their limited

responses ignoring all validation requirements by the FDCPA of 1977 as I request

validation Unifund needs to come up with requested verification

I was notified by a family friend that this person called him and said that it was

important that I get in touch with them. When I called it was Dynamic Recovery

Solutions and I have NEVER received any call letter or any direct communication

from this company regarding a debt that supposedly owe to them. I think they are

using embarrassing tactics to get people to call them by calling friends and family

members, really? this is invasion of privacy. In, addition to the fact that they have

not sent me any communication notifying of my rights regarding this supposed

debt that I know nothing about.

I did not open this credit card account and have informed the bank and submitted

a police report and documentation requested by Santander Bank to that effect and

submitted a dispute to transunion credit agency, but they continue to call me at
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Citibank WA 982XX Web

Credit Card Receivables Fund Incorporated CA 913XX Web

Dynamic Recovery Solutions, LLC TX 774XX Web

Santander Bank US CA 959XX Web
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Consent provided 03/26/2015 Closed with explanation Yes No

Consent provided 04/06/2015 Closed with explanation Yes Yes

Consent provided 04/10/2015 Closed with non-monetary relief Yes No

Consent provided 04/10/2015 Closed Yes No
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1303521

1316575

1324332

1324781
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04/06/2015 Debt collection Other (i.e. phone, health club, etc.)

03/23/2015 Debt collection I do not know

03/27/2015 Debt collection Payday loan

03/27/2015 Debt collection I do not know

03/27/2015 Debt collection Other (i.e. phone, health club, etc.)

04/06/2015 Debt collection Auto

04/16/2015 Debt collection Auto
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt resulted from identity theft

Communication tactics Frequent or repeated calls
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work and home at all hours of the day and night. On XXXX/XXXX/2015 XXXX from

Santander bank called at XXXX XXXX pst, and this has happened more than

XXXX!

I purchased a stereo from XXXX XXXX back in XXXX 2014. I paid for the stereo in

full. A month ago a collection company contacts me stating I owe {$3000.00}? I do

not owe this company any more money. This is fraud.

repeated calls to my XXXX year old mother, asking who was in charge of the

financial and funeral arrangements of my deceased sisters affairs. My sister died 3

years ago and had no funeral, no insurance, and no money.. These people called

at XXXX and have called XXXX times. I myself talked to a very rude man who

after I told him my sister had nothing and we are n't responsible for her debts he

became very rude and I proceeded to hang up on him. My sister died a very slow

painful death and to call and harass my XXXX year old mother is disturbing.

I have completed all payments, but it still shows as an open collection on my credit

report.

Calling for someone that does not live with me and never has.

National Commercial Services sent me a letter dated XX/XX/XXXX alleging I owed

them approximated {$320.00} and alleged my XXXX. I do not believe my XXXX. I

have no evidence to support that and there is court judgment. I responded with a

certified letter sent XX/XX/XXXX and received confirmation of receipt on XXXX

I do not recognize this account as it was opened as aresult of identity theft and

needs to be removed from my record asap

They are calling my work, friends, coworkers and saying they 're garnishing my

checks and putting a lien on my home. They are calling everyone multiple times a

day and refuse to send me proof of the debt. Also stating tbey served me papers

in XX/XX/XXXX, for a debt from XX/XX/XXXX that was discharged.
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Company believes it acted appropriately as authorized by contract or law

Company can't verify or dispute the facts in the complaint

Company chooses not to provide a public response
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Monterey Financial Services, Inc. WA 980XX Web

SIMM Associates, Inc. NY 137XX Web Older American

Speedy Cash Holdings MO 631XX Web

Penn Credit Corporation IL 604XX Web

National Commercial Services, Inc KS 672XX Web Servicemember

BMW Financial Services NC 282XX Web Servicemember

Pinnacle Asset Management, LLC NV 891XX Web
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Consent provided 04/06/2015 Closed with explanation Yes No

Consent provided 03/25/2015 Closed with explanation Yes No

Consent provided 04/01/2015 Closed Yes No

Consent provided 04/03/2015 Closed with explanation Yes No

Consent provided 03/27/2015 Closed with explanation Yes No

Consent provided 04/06/2015 Closed with explanation Yes No

Consent provided 04/16/2015 Untimely response No
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1317802

1296534

1304187

1304198

1304236

1316380

1332433
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04/06/2015 Debt collection I do not know

04/16/2015 Debt collection Other (i.e. phone, health club, etc.)

03/27/2015 Debt collection Medical

04/07/2015 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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caller leaves a contact not from who left the message. states that we have unpaid

debt which we do not have ant UNPAID debt. number calls from ( XXXX ) number

to call back is ( XXXX ). They leave no name or company name.

I had an account with flagstar and had my checks direct deposited from ssid. The

had stopped depositing my check without notice. I had an overdraft on my account

of about XXXX or so when my check should have been deposited. I called the

bank and spoke with the manager at that time. He told me when my check were to

start comming back in this amount wouild be detictued at that time. Before my

checks started comming back in the bank was attaching fees not under my

contract with them when I opened my account. The charged me XXXX per day

overdraft fees for over a month. This was a fee not under our contract nor was I

ever informed of fees like this at any time. The law states they have to inform you

of changes to an account. They can not just attach them like Flagstar did. I has

several accounts with them for years and never had this happen or heard this

bank did this. This amount is all service charges.

I have requested proof of the debt they claim that originated in 2012 in from a

medical visit at XXXX XXXX XXXX. I have advised them I had insurance via XXXX

XXXX in which I would have never visited a medical group outside the XXXX

XXXX during that period. I would like proof of the medical debt reflecting my

signature authorizing services faxed to XXXX in which I have requested several

times.

Nation Credit AdjustersXXXX XXXX XXXX - XXXX XXXX XXXX, Kansas

XXXXThis company is harassing me at my place of employment multiple times a

day after repeated requests to stop contacting me there. I have never received any

written correspondence, nor have they been able to verify any information about

the debt, only my home address and an arbitrary account number. The first man I

spoke with on the phone told me he was sorry they contacted me and he would
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Company chooses not to provide a public response
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GMA Investments, LLC NV 891XX Web

Flagstar Bank MI 481XX Web Servicemember

Grant & Weber CA 957XX Web

National Credit Adjusters, LLC TX 774XX Web
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Consent provided 04/09/2015 Closed with explanation Yes Yes

Consent provided 04/16/2015 Closed with monetary relief Yes No

Consent provided 03/27/2015 Closed with explanation Yes Yes

Consent provided 04/07/2015 Closed with explanation Yes No
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1316346

1332473

1304309

1318692
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04/07/2015 Debt collection Credit card

04/07/2015 Debt collection I do not know

04/07/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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have my name removed, but I am continuously receiving phone calls from his

associates. They have even gone as far as to leave detailed messages regarding

my personal business on our company voicemail that all of my fellow associates

have access to. I have paid this in full to the original lender, but they will NOT

cease their collection efforts.

After what I considered unfair treatment by XXXX, I had a credit card charge-off in

XX/XX/2008. A few months ago, my wife was served papers for a lawsuit filed by a

collection agency with my name and hers as defendants. More than six years had

passed since the approximately {$7500.00} debt had been charged off, and now a

debt collection agency in XXXX was suing me. I feel there are many problems with

the suit, among them the amount of time since the charge-off, the fact that no

attempt was made to contact me about paying the debt, my wife and I did not

know each other at the time I incurred the debt and it was charged off, yet now she

was named as a defendant, and I was never given the opportunity to 'have my day

in court. ' I filed a response at the courthouse ( at a cost of almost {$300.00}

XXXX, and was never granted the opportunity to plead my case. I heard from the

law firm suing me that I lost and also that there was to be a hearing about

garnishment, but all of these communications were sent ( I believe purposely ) to

an incorrect address so that I would not receive them. Now my paycheck is being

garnished, and I have never had the chance to speak in court. I do n't know what

to do.

I CAN NOT BE BOTHERED WITH THESE PEOPLE. THEY DO NOT HAVE THE

RIGHT INFORMATION AND FOR SOME REASON THEY DO NOT

UNDERSTAND AND HAVE STARTED TO REPORT ON MY CREDIT I SENT A

CEASE AND DESIST ORDER TO HELP BUT IT SEEMS TO HAVE FAILED IM

STILLING RECEIVING CALLS AND ITS STILL ON MY REPORT

I HAVE NEVER RECEIVED ANY FORM OF NOTIFICATION FROM THIS
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Hameroff Law Group, P.C. AZ 852XX Web

Total Card, Inc. TX 770XX Web

ERC CA 913XX Web
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Consent provided 04/07/2015 Closed with explanation Yes No

Consent provided 04/07/2015 Closed with explanation Yes No

Consent provided 04/07/2015 Closed with non-monetary relief Yes No
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1318652

1318545

1318425
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04/07/2015 Debt collection Non-federal student loan

04/10/2015 Debt collection Payday loan
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Communication tactics Frequent or repeated calls

Taking/threatening an illegal action Threatened arrest/jail if do not pay
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COLLECTION AGENCY AND NOT GIVEN DUE PROCESS TO DISPUTE WHAT

THEY STATE THAT I OWE. I RECEIVED AN ALERT FROM THE CREDIT

BUREAU EXPERIAN STATING AN ENTRY WAS REPORTED TO MY CREDIT

REPORT. I CAME TO LEARN THAT THEY WERE TRYING TO COLLECT ON A

XXXX ACCOUNT THAT I HAD DISCONNECTED IN XX/XX/XXXX. THEY ARE

STATING THAT THE DEBT IS FROM XX/XX/XXXX. I STOPPED USING THEIR

SERVICE BECAUSE THE TECHNICIAN COULD NOT FIX THE PROBLEM

WHICH CAUSED ME TO HAVE NO SERVICE WHEN IT RAINED THAT WAS IN

XX/XX/XXXX. THEY HAVE RE-AGED THIS DEBT AND HAS KNOCKED MY

SCORE DOWN BY XXXX POINTS. THE COLLECTION AGENCY IS ENHANCED

RECOVER COMPANY, LLC OUT OF FLORIDA.

My cosigner continues to get harassing and threatening phone calls from debt

collector NES of Ohio, even though I asked them to stop.

I received a call from a " server '' by the name of XXXX XXXX, who contacted me

via an unlisted number, stating that he had papers to serve me regarding a payday

loan that I supposedly received through an old bank account in 2011. He then

provided me with a number to contact the collection agency in charge of the claim

to settle the debt. The number provided was XXXX and it led me to a company

called Lakefront Processing Solutions, a collection firm in New York. I spoke with a

man by the name of XXXX XXXX who went on to explain that I owed some payday

company the sum of {$600.00} dollars for defaulting on a loan that I never actually

signed for and that I was to be charged with fraud and breach of trust ( He spoke

so quickly that I could n't understand half of what he was saying ). I never received

any documentation regarding these supposed charges nor any papers regarding

the loan in question. All he did was threaten me with legal action if I did not pay

him the settlement amount of {$400.00} dollars over the phone. Like a fool, I gave

in to the pressure and fear of legal action and paid the balance. He then told me
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Company believes it acted appropriately as authorized by contract or law
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National Enterprise Systems, Inc. NC 282XX Web

National Principal Group, LLC SC 291XX Web
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Consent provided 04/09/2015 Closed with explanation Yes No

Consent provided 04/14/2015 Closed with explanation Yes No
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1318726

1325224
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04/10/2015 Debt collection Credit card

04/10/2015 Debt collection Credit card

04/07/2015 Debt collection I do not know

04/16/2015 Debt collection Other (i.e. phone, health club, etc.)

04/16/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Right to dispute notice not received

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt is not mine
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that if I had any further questions I could contact him or their parent company,

National Principle Group ( Which does n't seem to exist, as their website is

nowhere to be found ), and informed me that no further action would be taken.

This is the XXXX time something like this has happened to me and it needs to

stop. The practices these people use are illicit and abusive, and people need to

understand that they have their rights concerning matters such as this. I wish I had

understood that prior to this transgression, but you live and you learn. I 'm not

wholly concerned with getting my money back ; I just want to do my part in

ensuring that people like this ca n't prey on the fear of honest people.

My credit card was transferred to a collection agency a month after I filed

bankruptcy. The payment was n't even 30 days late yet.

And is now reflecting as a collection account on my credit report.

My credit card was transferred to a collection agency a month after I filed

bankruptcy. The payment was n't even 30 days late yet.

And is now reflecting as a collection account on my credit report.

I am called at least 8 times a day every day by XXXX. This number is associated

with Midland Credit. They do not leave a message. If this is about debt collection,

it is not mine. I have never had bad debt. Stop calling! It is harrassment. Ca n't

block number because I use XXXX XXXX.

I am victim of fraud and someone stole my identity and got a cell phone in my

name and i want my name to be clear up, Its sad i have to keep going thru this non

sense

XXXX XXXX is reporting that I owe them {$280.00} to all XXXX credit reporting

agencies ( XXXX, XXXX and Experian ) for account I never open and address did

not live. I have attached copy of lease of my residence I lived during the time

XXXX claims I had service with them.
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Cavalry Investments, LLC CA 920XX Web

Capital One CA 920XX Web

Encore Capital Group FL 334XX Web

Diversified Consultants, Inc. PA 191XX Web

ERC FL 330XX Web
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Consent provided 04/10/2015 Closed with explanation Yes No

Consent provided 04/10/2015 Closed with non-monetary relief Yes No

Consent provided 04/07/2015 Closed with explanation Yes No

Consent provided 04/16/2015 Closed with explanation Yes No

Consent provided 04/16/2015 Closed with non-monetary relief Yes Yes
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1325240

1325241

1318782

1334311

1333906
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04/16/2015 Debt collection Other (i.e. phone, health club, etc.)

04/07/2015 Debt collection Medical

04/16/2015 Debt collection Other (i.e. phone, health club, etc.)

04/10/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount

False statements or representation Impersonated an attorney or official

Cont'd attempts collect debt not owed Debt is not mine
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I was living at an apartment at " XXXX '' for over XXXX years with no trouble,

however, in XX/XX/XXXX the apartment started having foundation problems and

started cracking all over the walls and it was fested with roaches. when I talked to

the apartment manager in XX/XX/XXXX they said it can not be fixed and i can

move out without any charges ; however, toward the end of XX/XX/XXXX the

apartment complex was sold to another company and when i moved out on

XX/XX/XXXX the wanted to charge me about {$500.00} extra for an apartment that

was not suitable to be rented. I disputed that charge and they sent it to a collection

agency Southern management at XXXX which has been harrasing me since

XX/XX/XXXX even though I told them that the debt is not valid and they need to

either take it to court or stop calling me. they continue to call me with threats and

report the incorrect debt to my credit report. Again they either need to take me to

court or stop harrasing me.

My insurance company were to pay all my XXXX and they never did. I was in a

terrible XXXX in which all my XXXX were to be paid and that did not happen. So

all of my XXXX were put in collections due to them not taking care of this serious

situation. I did not have the money to pay them myself. LANCASTER

COLLECTIONS XXXX XXXX XXXX XXXX XXXX PA

Received a phone call from XXXX XXXX CA phone number XXXX XXXX XXXX

XXXX. Caller asked who I was, I never stated I asked " May I ask who is calling ''

the caller stated they where a debt collector and asked to verify my address. The

caller stated an old address I no longer lived at. The caller stated only the numbers

and street and ask me to verify the city and state. So i verified the city and state,

they caller then told me that I had a past due Balance of {$580.00} with XXXX. I

told the caller I never had XXXX service I have XXXX they caller then stated " Oh I

'm sorry then my mistake '' then hung up the phone.

Upon reviewing my personal credit report I noticed XXXX collections that I have no
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Southern Management Systems Inc. TX 770XX Web

Credit Bureau of Lancaster County, Inc. DE 197XX Web

Diversified Consultants, Inc. AZ 863XX Web

Unique Management Services, Inc AR 720XX Web
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Consent provided 04/16/2015 Closed with explanation Yes Yes

Consent provided 04/09/2015 Closed with explanation Yes No

Consent provided 04/20/2015 Closed with explanation Yes No

Consent provided 04/10/2015 Closed with non-monetary relief Yes No
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1332849

1318452

1332883

1325361
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04/10/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid
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knowledge of.

1.XXXX public library2. Unique Management services , inc.

for the amount of $ XXXXThis debt is not mine.After finding this information I

quickly called XXXX parties on the collection and told there must be some

mistake. the collection is from overdue/lost books from the library in XXXX XXXX

XXXX.I believe they have myself mixed up with my brother.We share the same

XXXX and XXXX names aswell as the same XXXX initial of our middle names.I

spoke with XXXX companies and seemed like all they wanted was money instead

of finding out who when what and where.I explained to the library that they must

have me mixed up with my brother and that I live halfway across the united states

for years now and there was no way this could be me.I asked for proof of debt and

was told that they only have a name and address on the account.I asked if they

have a driver liscense to go along with the library issued card pertaining to the

account and was told they do n't have that information just a age range XXXX (

perfectly fits my brothers age ) .I was told there was nothing they could do.

I sent a certified debt validation letter to the collection agency asking for proof that

this is my debt and all I got back was a name an address and a list of overdue/lost

books and an amount of collection.

the address they have on file for this account was my childhood home until I

moved away, my brother of the same XXXX XXXX and middle initial name still

lives there.

for this debt to be mine is next to impossible.Please help and Thank you

In XXXX XX/XX/2014, I changed my landline service from XXXX XXXX XXXX to

another provider and paid the landline bill in full.
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Franklin Collection Service, Inc. GA 306XX Web
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Consent provided 04/10/2015 Closed with explanation Yes Yes
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1325451
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04/16/2015 Debt collection I do not know

04/07/2015 Debt collection Other (i.e. phone, health club, etc.)

04/16/2015 Debt collection Medical
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid
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Since that time, I have continued to be plagued by collection notices from XXXX

XXXX XXXX XXXX and Franklin Collections, saying I owe for that account.

Each time, XXXX XXXX XXXX says there is a XXXX balance. Sometimes they

bounce me around to wireless accounts ( where my cell services still resides ) but

that is current so irrelevant.

XXXX XXXX XXXX refuses to provide me with anything in writing showing the

account is satisfied.

The debt collectors are relentless, sending mail notices, calling, hounding.

My identity has been compromised by having this information sent to these

sleezebags.

My credit is at risk unless I pay $ XXXX+ per contact that I do not owe.

Please help.

I get daily robo-calls from National Enterprise Systems at XXXX asking for

someone who does not live here. This has been going on for at least XXXX

months. I have blocked the call, but they still keep calling.

Convergent calls and sends letters stating that I owe money on a phone bill when

the phone company says I do not.

Went to an XXXX and was not told the Dr treating me was not in my insurance

plan even though the hospital is in my plan. Got bill for $ XXXX+ and tried to

dispute with my insurance company and hospital. Time went by and got denied by

insurance company. In the meantime got a settlement offer from the hospital. Bill
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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National Enterprise Systems, Inc. OR 974XX Web

Convergent Resources, Inc. NY 121XX Web

HOVG, LLC FL 326XX Web
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Consent provided 04/16/2015 Closed with explanation Yes No

Consent provided 04/07/2015 Closed with explanation Yes No

Consent provided 04/16/2015 Closed with explanation No No
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1332949

1319069

1333016
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04/01/2015 Debt collection I do not know

04/01/2015 Debt collection Other (i.e. phone, health club, etc.)

04/16/2015 Debt collection Federal student loan
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Taking/threatening an illegal action Sued w/o proper notification of suit

Cont'd attempts collect debt not owed Debt was paid

Taking/threatening an illegal action Attempted to/Collected exempt funds
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was paid immediately via the hospitals website. Started getting collection calls

from Bay Area Credit. Multiple calls per day on home and cell phone. Indicated I

had paid debt. They then said there were XXXX debts for the XXXX and i paid

XXXX but not the other. We never received XXXX bills only the XXXX.

My employer has taken the initiative without validation of debt in garnishing my

wages from XXXX, I do n't even know who they are and now I am on the verge of

becoming homeless not able to cover all bills including my entire rent. I know as a

consumer I am very aware of the guidelines under the FDCPA and the supervision

of the Federal Trade Commission and I am not to be garnish anything without

seeing a judge in court. I am ready to take legal action against them if first XXXX

does n't validate the debt, I will pursue to file a complain against them ASAP

I am in the process of getting a Security Clearance for a job and I was told by the

investigator that when they checked the courthouse under my name and drivers

license the following was found ; 1. Citation Number # XXXX XX/XX/XXXX, stating

it was turned over to a collection company called GC Services Collection. It did n't

have a amount or anything. I tried contacting this company but was unable to get

verification and copy of ticket and what violation I commited. Apparently the State

of california has created a new branch of government allowing a collection

company to do court work. I don'r recall getting a ticket that I would not have paid

the fine and the ticket be closed.

2.Citation Number # XXXX XXXX this is the XXXX ticket that is being handled by

GC Services. I went to their site and they are stating that I owe {$820.00} for a

ticket i know that has been paid and should be closed. Please assist me in getting

this collection company acting as the court of law to remove this erroneous

information.

I have student loan debt and was in default for a long time. When I finally got a job
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Company chooses not to provide a public response
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Richland Holdings, Inc. NV 811XX Web

GC Services Limited Partnership CA 914XX Web

ECMC Group, Inc. OH 431XX Web
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Consent provided 04/01/2015 Closed with explanation No No

Consent provided 04/06/2015 Closed with explanation Yes Yes

Consent provided 04/16/2015 Closed with explanation Yes No
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1311806

1310189

1333773
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04/10/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine
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I did n't really make enough to make payments, but instead of trying to work out a

solution I ignored the problem for a while. I finally started working things out in

2014 and qualified to consolidate all my loans but XXXX, which were getting ready

to garnish my wages. I asked the collection company if they would release them to

be consolidated but they refused. My wages are being garnished at 15 % of my

total income, not just disposable income. It is my understanding that it should be

15 % of whatever I make over the federal poverty level. I have tried to ask the

collections to correct it, but they said that my employer must not be using the form

given them to figure the correct amount. Bottom line, I can not be self sufficient

and be on my own with this amount of money coming out of my check every pay. I

would like them to adjust the amount they take or add those loans to my

consolidated loans in which I qualify for the income based repayment plan which is

more affordable to me. I do n't want to end of losing my job because I ca n't afford

transportation there. My living expenses are a hardship just to take care of bare

minimum items.

I pulled my credit report and saw this company on listed as collecting XXXX. I

myself personally do not go to XXXX any amusement parks. I sent in a dispute in

writing in early XXXX 2015. I kept calling back to get the status of the dispute and

was continually told to call back each week. I finally received correspondence in

the mail showing what supposed charges. I requested to have the contract

showing where I agreed to the account, date I agreed to the contract, and proof

that the account was mine. The agency was only abel to provide me with a copy

showing it was drafted from a XXXX account, but it did not show my name as

listed on the XXXX account. I called this morning and spoke with XXXX XXXX. I

advised her I received the documentation only showing that the account was

drafted under XXXX. She was extremely rude and berating. I advised her that I

requested further documentation proving the account was mine. She then in a
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Company believes it acted appropriately as authorized by contract or law
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NRA Group, LLC SC 296XX Web
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Consent provided 04/14/2015 Closed with explanation Yes No
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1325599
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04/16/2015 Debt collection Credit card

04/01/2015 Debt collection Mortgage

04/07/2015 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Taking/threatening an illegal action Sued where didn't live/sign for debt
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heated and belittling voice told me that was the documentation, and that it was my

account. I advised her that what was sent was not proof that it was my account,

and that since I have requested complete validation of the debt over a month ago,

and that it was not provided that under FCRA the account needs to be removed

from my credit report. Her tone took an even more hateful tone. She then started

to not let me speak, and basically called me a liar in so many words. I told her that

since my name does not appear on the drafting account for XXXX I needed social

security number that is attached to the accountI. She rudely stated that there is not

XXXX. I asked her how can it be proven without my name on the XXXX account

and my social how can this be proven it is mine, and then her response was "

XXXX does n't require a social. '' I asked to speak with a manager and she said

she was a manager, and that there was no XXXX higher i could speak to. I asked

her her extension and she advised me that she does n't have an extension that we

were speaking on a recorded line for managers at extension XXXX. I advised her

that I would be getting in contact with the Attorney Generals office in her state and

she just said " OK! '' I have the written documentation that was sent to me and I

would be glad to send it in to accompany this complaint via fax. I do not have a

way to scan it at this time, but can fax it today.

This new collection appeared on my credit report. I contacted EOS CCA and they

were unable to provide any information based on my personal information

debt was discharged when home was foreclosed on over 8 years ago

XXXX XXXX XXXX XXXX, SC XXXXXXXX/XXXX/XXXXNational Credit

AdjustersXXXX XXXX XXXX, XXXX XXXX XXXX, KANSAS XXXXRE : Letter of

Intent to SueTo Whom It May Concern : This letter serves as the formal notice of

my intent to file a lawsuit against National Credit Adjusters for {$12000.00} as a

result of violations of FDCPA 813. Civil liability [ 15 USC 1692k ], FCRA [ Title 15

United States Code Section 1681 ], TCPA [ 47 U.S.C. 227 ].
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EOS Holdings, Inc. TX 750XX Web

JH Portfolio Debt Equities, LLC FL 335XX Web

National Credit Adjusters, LLC SC 296XX Web Servicemember
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Consent provided 04/16/2015 Closed with explanation Yes No

Consent provided 04/01/2015 Closed with explanation Yes Yes

Consent provided 04/07/2015 Closed with explanation Yes No
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1334012

1311936

1318290
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04/10/2015 Debt collection Credit card
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Disclosure verification of debt Right to dispute notice not received
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United States Code Section 1681 ], TCPA [ 47 U.S.C. 227 ].

I was contacted by your company which called my cell phone on an auto dialer at

which time I was made aware of an account fraudulently opened with XXXX. At

that time I informed said collector the account was not mine and requested

validation I also informed said collector to XXXX & XXXX the account until full

validation was provided. Yet to my dismay the calls continued and no mail

correspondence has ever been received. I had filed an initial complaint with your

company at which time I was advised that the account would be closed and I

would be mailed a letter that the account was satisfied. Now several months later I

have requested that letter and it has never been provided. Now I have checked my

credit and this account is listed on there as a collection/chargeoff account which

has had an adverse effect on my credit and my ability to obtain credit. Your failure

to update the credit bureaus and original creditor have caused me financial harm

i.e. increased APR percentages on my loans/credit cards as well as being out right

denied for lines of credit. Constituting actual damages.

If you wish to resolve this matter without court action, a check or money order for

{$5000.00} must be received by myself at the address listed above in addition to

removing the account from all XXXX major credit bureaus within 14 days. If I do

not hear from your company, I will initiate a lawsuit. I believe that is a fair and

reasonable settlement considering a previous lawsuit I filed the business incurred

legal fees in excess of {$5000.00} prior to agreeing to settlement. I can be reached

by email at XXXXXXXXXXXX or XXXX : XXXX XXXX XXXX XXXX XXXX XXXX of

Suit Other Statutes - Other Statutory ActionsCause XXXX Fair Debt Collection

ActCase # XXXX XXXX XXXXYour prompt attention is appreciated, XXXX XXXX

Asset Acceptance LLC has failed to validate a debt that they say I owe them. They

have never responded to any of my requests. I have never done business with

Asset Acceptance. I have asked to see a contract that requires me to do business
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Encore Capital Group CA 915XX Web
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1324465
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04/10/2015 Debt collection Other (i.e. phone, health club, etc.)

04/10/2015 Debt collection Auto

04/16/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Threatened arrest/jail if do not pay
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with them and they ignore me.

United Accounts was awarded a judgment against someone with the same name.

They put the judgment on my property and refused to remove it when I showed

them it was not my bill. I had to pay the bill to remove the judgment from the

property.

I first was made aware of a debt i owed to AWA collections out of XXXX XXXX

California when trying to obtain a home loan in XXXX of 2014. This was originally

a XXXX automobile club collection which i have never had XXXX. I disputed it

through Experian XXXX XXXX in XXXX of 2014 and again in XXXX of 2014. I first

sent a verification and Validation letter certified mail with return receipt in XXXX

2014 and again in XXXX of 2014 with no response to either. I had called XXXX

and they have no records of me ever having XXXX and when calling AWA

collections they could not confirm i owed the debt but wanted payment from me

immediately. I requested original contracts and proof i owed this debt but was

given nothing. After several calls and getting no where i am finally formally making

a complaint and will go all the way to the attorney general if need be. I am

frustrated not only because this is not my debt but because also it affected my rate

purchasing a new home.

They wrongfully tried serving me fake papers in efforts to get me to pay a debt,

which I " owe '' but since the XXXX that wants money did damage to XXXX my

teeth and refused to admit his assistant did any damage and refused to lower the

bill. In my mind I do not owe that man any money.

So after that the " debt '' went to a collector, Como Law Firm. XXXX of the most

horrible people I have ever talked to. They told me I need to send money to a

XXXX XXXX XXXX and got mad when I said I was not sending any sort of money

to some random XXXX XXXX XXXX When I asked for an address they claimed

they did not give out their personal address for their company. I had lost my job
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United Accounts, Inc. ND 584XX Web

Adler Wallach & Associates, Inc. CA 916XX Web

Como Law Firm P.A. MN 550XX Web
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Consent provided 04/10/2015 Closed with explanation Yes No

Consent provided 04/16/2015 Closed with explanation Yes No
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1325637

1325645

1333157
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04/02/2015 Debt collection Other (i.e. phone, health club, etc.)

04/14/2015 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt

Communication tactics Threatened to take legal action
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they did not give out their personal address for their company. I had lost my job

soon after and shortly after that I became pregnant. My XXXX and for a majority

part of it I could n't work due to being XXXX. I calmly called this law firm to explain

the situation and if they could just wait a few more months till I am back at work.

They proceeded to call me an immature child who ca n't pay my bills, then they

said if you do n't make a payment within the week we will just sue you.

They never tried working out an agreement and just went directly to harassing me

and saying they were going to sue.

I had n't received any papers from them in the whole time my debt went to them.

When I asked for a confirmation paper that my debt was actually with their

company they told me that they do n't give those out either.

I have never had a problem with the other debt agency I have an amount with. I

work with them and we get my debt paid off in a timely manner.

Como Law Firm should not be in business.

I called the company to get verification of debt. Asked them to send to me in

writing. They refused to, They told me that i disputed the debt, I told them i have

never talked to them before so how is that even possible. They said once the debt

has been disputed, i legally have to pay the debt for it to go away, and they legally

do n't have to do anything. I asked them to remove the dispute comment, because

i never disputed it. They refused and said federal law says they cant once its been

disputed.

Global Collections Corporation - Claiming to be collection on behalf of XXXX.

XXXX has not communicated with me - turned over to collections and I am now
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I.Q. Data International, Inc. AK 996XX Web

Global Credit & Collection Corporation PA 151XX Web
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1312577

1330226
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04/02/2015 Debt collection I do not know
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Improper contact or sharing of info Contacted employer after asked not to

Page 779 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



dealing with Global Collections Corporation. Refuses to send me information about

their company. Has asked where I work, my other bills, and has asked me for my

Social Security number. Threatened to sue me, repossess my car if I ca n't come

up with a settlement payment. Not willing to work with me, and keeps asking for

my bank account information along with my social security number. I am now

afraid this is fraud, and my identity will be stolen. I am not sure what to do at this

point. I am scared.

Beginning XXXX, Rushmore Service Center LLC started harassing my workplace,

my co-workers and my Supervisors. I work only a few days a month at my

workplace and do not even live in XXXX XXXX SD. When the process server

came to the business they showed the paperwork to our guards with personal

information regarding me. They then refused to leave when told I could not come

out or was not there. They followed and questioned co-workers about me and my

schedule. Then a week ago they started harassing my Daughter at her apartment.

They left a postcard in her door and today the taped a postcard to her apartment

entry main lobby for everyone to see. Not in an envelope and had my name and

her apartment # on it. I contacted the Atty General for South Dakota, XXXX XXXX

and he instructed me to contact the FTC/complaint file/and to contact you. They

are locating my children using XXXX and XXXX and they gather all of my children

's info, their spouse info/ssn # 's/phone # 's/neighbors # 's and cousin 's

information including ssn # 's.

They were told by my Attorney XXXX XXXX, XXXX SD, that they had to contact

him and only him but they do not listen and now have released private information

to my family, co-workers, guards at my work and Supervisor. I do not know what

they want or are trying to collect. My spouse has XXXX and has medicare. I only

work 2 days a week and travel to do that. It uses everything I make to keep

coverage of health insurance at work. They were told 2 days ago by my Daughter
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Rushmore Service Center, LLC SD 572XX Web
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04/11/2015 Debt collection I do not know

04/02/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Frequent or repeated calls

Disclosure verification of debt Not given enough info to verify debt
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that they have the wrong address and still posted a postcard with all of my

information today in her entryway. At least XXXX people would have seen it today.

I have received repeated calls from this Malcom S Gerald & Associates. Every

time I call them back, they do not answer and I have yet to speak to a live person.

They have been calling many times and never leave a voice message. I do not

know who this company is or why they are contacting me as I have never received

anything in writing from them.

XX/XX/XXXX, I terminated my lease 2 months early with XXXX XXXX in XXXX,

TX. I followed all of the rules in the contracts, and addendum, regarding early

termination.

In XX/XX/XXXX I received a letter from XXXX XXXX XXXX that they were trying to

collect a debt of {$1300.00}. XXXX was charging me for a deposit due to early

termination. I called and sent a letter requesting that they validate the debt. Their

response was a copy of my lease with a letter that stated 'it was validated '. From

there, I replied with a letter outlining the specifics of the lease and provided them

with a copy of these and the early termination addendum asking them to correct

the outstanding amount and validate the debt again. We went back and forth for

two months. I had little success and their verbal response was to get a lawyer.

Because the leasing company and debt collection agency were rude, not

compliant and not providing an adequate response, I filed a complaint to the XXXX

on XXXX.

On XX/XX/XXXX I received a derogatory remark for {$1300.00} ( my balance was

still being disputed with XXXX and National Credit Services ).
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Malcolm S. Gerald and Associates, Inc. NJ 080XX Web Servicemember

National Credit Systems,Inc. TX 770XX Web Servicemember
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04/16/2015 Debt collection Other (i.e. phone, health club, etc.)

04/16/2015 Debt collection I do not know

04/02/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine
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On XXXX XXXX, I received a letter from XXXX that my balance was corrected to

{$200.00} When I contacted XXXX and XXXX on XX/XX/XXXX regarding the

derogatory remark on my credit, they would not remove the remark from my credit

report. Instead, they would show the balance as paid. National Credit Services and

XXXX realty did not provide me with XXXX from the date the debt was validated to

pay may balance before affecting my credit. The debt was not truly validated until

XXXX which should allow me to pay the debt off by XX/XX/XXXX.

When contacting XXXX and NCS regarding the above, they lack professionalism

by hanging up with me, bullying me by talking over or saying they will disconnect

the call if I 'm not calling to make a payment, and telling me that there is no way for

this to be removed from my credit report. I have made many efforts and walked

them through the process but have been unsuccessful with finding a resolution.

XXXX XXXX XXXX tried to collect a debt I DO NOT OWE-letter sent to them it is

XXXX XXXX tried to collect a debt I DO NOT OWE-letter sent to them is XXXX &

XXXX The Collection Firm tried to collect a debt I DO NOT OWE-Letters attached

that was sent to themXX/XX/XXXX XXXX is trying to collect a debt I DO NOT

OWE-The Debt shows from XXXX has violated the policies established to protect

sonsumers!!!!

They calling my house and asking to speak to my daughter, when they are told

she does n't live here they tell me that I am lying and they will continue to call me

XXXX Times a day if they want to, they wo n't give me thier address so I can send

a cease and desist letter so I told them to cease and desist calling but they

continue to call the name of the company is security credit

In XXXX I sent this company a request for validation. The company failed to

provide me with the contractual agreements and statements that I had asked for

and continued reporting the account on my credit report. This is a blatant disregard
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Diversified Consultants, Inc. IN 461XX Web

SECURITY CREDIT SYSTEMS INC NY 140XX Web Servicemember

Cavalry Investments, LLC CA 945XX Web
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04/02/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid
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of my rights. It 's obvious this is frivolous debt which can not be validated.

Diversified Consultants is a Debt Collector who buys debts. Allegedly, XXXX

XXXX XXXX sold them an account with my name for old services I use to have

through XXXX XXXX XXXX. The account, XXXX, was early terminated by myself

for lack of services and breach of agreement with XXXX XXXX XXXX. So, I paid

XXXX XXXX XXXX directly, a copy of that payment is included in this complaint.

THis payment was not a settlement, was nothing short of paid in full for early

termination of services, home security services to be exact. I disputed the first

letter I received from Diversified because they had the account labeled as a "

wireless '' account from XXXX XXXX XXXX. My " wireless '' account from XXXX

XXXX XXXX is my cellphones, which are direct debited monthly from my company

XXXX card. When I spoke to XXXX XXXX XXXX about my wireless account, the

representative verified that my " wireless '' account has never been late and

always paid on time by the auto debit to my credit card. Diversified NEVER

responded to my dispute, simply moved forward with " verifying '' the debt and

posting it to my credit report. XXXX XXXX XXXX claimed they never sold a debt to

Diversified for my " wireless '' account. XXXX XXXX XXXX verified payment over

the phone for the paid in full early termination fees on the home security services.

Diversified, and possibly XXXX XXXX XXXX, violated my FCRA and FDCPA rights

and their laws in XXXX ways. First, there was no true or verifiable PROOF of

Diversified Consultants " Verification of debt '' as requested by myself. After that

violation, they moved forward with reporting to the CRA 's and damaging my

credit. XXXX XXXX XXXX representatives were just as confused by the labeling of

the account as " wireless ''. Not until I spoke to a manager, AFTER writing to

Diversified about the mistake and the dispute, that a manager said the home

security services are labeled " wireless ''. The manager apologized for the

confusion, however, that confusion led to this mess. Again, XXXX XXXX XXXX 's
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Diversified Consultants, Inc. AL 301XX Web
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04/16/2015 Debt collection Other (i.e. phone, health club, etc.)

04/16/2015 Debt collection I do not know

04/16/2015 Debt collection Other (i.e. phone, health club, etc.)

04/11/2015 Debt collection Credit card
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Communication tactics Threatened to take legal action

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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irresponsibility and negligence have cost me time and money and stress.

The third party company XXXX XXXX at XXXX XXXX XXXX XXXX XXXX XXXX,

XXXX, XXXX XXXX for XXXX XXXX contacted my daughters cell phone in order

to contact me for a Debt that over XXXX years old well exceeding the statue of

limitations in XXXX of XXXX years. When I contacted them they threated by

stating to sue for an amount triple of the original amount.

Got a demand notice from Midland Credit Management. They have sent a notice

that we owe {$170.00} from XXXX XXXX XXXX XXXX. This is not any kind of dept

that we owe nor have we ever done any kind of business with XXXX XXXX XXXX

XXXX. Looking online it is well known that MCM does this kind of scam. Federal

government should take action against them.

AFNI is continuing to report to the credit reporting agencies a debt that did not

belong to me. 2 years ago they sent me a settlement offer for a debt which I did

not recognize. It was a small amount so I paid it to avoid further collection activity.

Since that time, I have requested several times from them proof that the debt was

actually mine and they have ignored my requests each and every time. The name

on the debt does not match mine and it is for an address at which I have never

lived. Despite my disputing the debt, they continue to report this debt as settled on

my Experian credit report.

Portfolio Recovery Associates did not validate this alleged debt before reporting to

the credit bureaus, even though I have proof of receipt of a timely dispute, which I

mailed within the 30-days as allowed by the FDCPA. After I wrote them more

letters, they did finally respond. But their responses to my XXXX and XXXX

requests for validation were completely inadequate. The documents they sent

were nothing more than an itemized list, and a statement from an employee

stating that the alleged debt belongs to Portfolio Recovery Associates. This in no

way approaches the legal standard for validation. I informed their offices of this,
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GLOBAL SOLUTION BIZ LLC. PA 180XX Web

Encore Capital Group TX 773XX Web Servicemember

Afni, Inc. FL 328XX Web Servicemember

Portfolio Recovery Associates, Inc. FL 321XX Web
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04/11/2015 Debt collection Payday loan

Page 813 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Taking/threatening an illegal action Sued w/o proper notification of suit
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way approaches the legal standard for validation. I informed their offices of this,

and demanded that they remove their tradeline from my credit files. I have not

received any other communication from them since. Portfolio Recovery Associates

also failed to mark their tradeline as disputed on reports, and has continued

collection activity. Each XXXX of these violations of the FDCPA carries a

{$1000.00} fine. I have submitted a formal dispute with the credit bureaus. I am

also filing formal complaints with the Federal Trade Commission, the XXXX, and

my state Attorney General, in addition to filing this complaint with the Consumer

Financial Protection Bureu. I am also strongly considering pursuing this matter in

court.

I have been getting calls for the last year or so regarding a debt from Western Sky

my husband and I took out in XXXX of 2013. I was unaware of the high interest

rates on this loan and there came a point to where I could no longer afford to make

payments. After getting calls from fraudulent lawyers stating that they were suing

me for the debt owed I started doing some research. I was told XXXX different

companies had my purchased my debt, when I called all XXXX companies none of

them could give me a straight answer as to who now holds my debt and I can

make a payment to remove said debt. I got a call this morning from XXXX .... told

me that I will be having certified documents sent to my residence and that I had to

show XXXX forms of id to receive said documents. I asked if XXXX XXXX XXXX

could n't send me a pay off breakdown and a breakdown of my debt. I was sent a

settlement letter from XXXX XXXX XXXX a few moments later with the settlement

amount for the debt. I asked again for a breakdown of the debt it self and what all

the charges were for, I got a voicemail from XXXX stating that he could tell me the

amounts over the phone. So I called back and asked for the debt breakdown so

that I know this company inst fraud. they would not provide me with this

information. So here I am now filing a complaint. I want them to stop harassing me
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Delbert Services FL 335XX Web
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04/11/2015 Debt collection Credit card

04/11/2015 Debt collection Other (i.e. phone, health club, etc.)

04/16/2015 Debt collection Other (i.e. phone, health club, etc.)
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and provide me with the correct information so I can get this debt paid and

removed.

XXXX XXXX XXXX has failed to validate a debt that they say I owe them. They

have never responded to any of my requests. I have never done business with

XXXX XXXX. I have asked to see a contract that requires me to do business with

them and they ignore me.

I was contacted by Enhanced Recovery of XXXX XXXX XXXX, XXXX, FL XXXX,

XXXX regarding " several collection accounts ''. They would not identify these

accounts and I was told that at XXXX Friday ( XXXX/XXXX/2015 ) I would be

visited by the police who would have a warrant for my arrest.

I asked them to provide me a written statement and was told I could read it in jail if

I did n't pay " right now ''.

When I refused and again requested a written bill, the collector became very

abusive and told me he did n't have to give me anything in writing. I asked if he

was familiar with the FDCPA and he told me that makes no difference to him and

he would be enjoying the weekend while I was in jail.

Credit Systems International continues to call me multiple times a day from

multiple numbers throughout the state of Texas. I have repeatedly asked for

verification of said debt in writing, which they claim to have mailed multiple times.

To date I have not received any communication other than multiple phone calls

from this collector.

They claim to be representing the City of XXXX, who was my former Electric

provider over a year ago. I believe that I left my account in good standing and

would like verification of the debt that CSI states that I owe.

I have asked again via phone for this company to stop calling me. I was provided
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Bank of America CA 915XX Web

ERC NV 890XX Web

Credit Systems International, Inc. TX 761XX Web
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04/11/2015 Debt collection Credit card

04/11/2015 Debt collection Auto

Page 827 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Disclosure verification of debt Right to dispute notice not received
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w/ their mailing address below and plan on sending a cease and desist letter via

certified mail until they can validate this debt. I have also requested that they send

me a letter via certified mail if they are in fact having issues getting a letter mailed

to my address.

Any help with this is greatly appreciated. The collector is more concerned with how

I plan on " handling the debt '' instead of helping me verify that this is a legitimate

collection. I will not be making a payment until the debt is verified in writing.

Credit Systems XXXX XXXX, TX XXXX

I received a letter of a debt owed to Lloyd & McDaniel. so I called to see what was

the best route to go to repay the debt ( that I 'm still not a hundred percent sure

how I got it ). We agreed that I would pay hundred dollars on the XXXX of each

month until the total amount was paid. After making the first payment I got a call

from human resource at my job about a garnishment from this same company.

Thinking there was a mistake I called Lloyd & McDaniel the debt collector to clear

the issue up. After being called a liar for fifteen minutes and being reminded that

all calls are recorded which I found funny because if they listen to the previous call

it would have cleared up this whole situation so I decided to end the call and try

back later. I woke up to today to see my bank account had a XXXX balance, so

thinking there was a banking error a called them and I found out the company in

question was no other than Lloyd & McDaniel. So pretty much they lied to me to

get my bank information and withdrew all my funds. It sad because I was going to

pay a debt that I 'm still not a hundred percent sure about to keep my credit score

high but instead got hustled by a company with no morals.

they did jail me for failure to answer interogitories that they already had answers to

and they brought the suit without legal standing due to the time elapsed they keep
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Lloyd & McDaniel, PLC KY 402XX Web

Ford Motor Credit Company CO 802XX Web Servicemember
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04/11/2015 Debt collection Credit card

04/07/2015 Debt collection Mortgage

04/07/2015 Debt collection I do not know
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changeing agencys to subvert the law on deadlines they have attatched exempted

funds and although the amount showing paid is more than the original owed 12

years ago they still say they are owed more the humiliation of a night in jail is

worth more then any amount they can conjure with their creative accounting.

I worked out a payment arrangement with Fulton, Friedman & Gullace, LLP. They

debit my account monthly in order to settle this debt for a credit card that I owe.

They are taking me to court to garnish my wages even though they are still

debating my account montly with a recent transaction happen on XX/XX/XXXX. I

looked back through my bank statement to make sure the drafts were coming out.

THEY did n't draft it out XX/XX/XXXX however they did XX/XX/XXXX,

XX/XX/XXXX and XX/XX/XXXX. In fact my drafts begin XX/XX/XXXX. I have paid

them payments totaling around {$1800.00}. I do n't feel that missing XXXX

payment that they never told me about warrants wage garnishment. Please help. I

can barley survive now. I barley can afford food for my family. I realized my debt

and that 's why I arranged payment arrangements with them so this situation

would n't happen. Please help me if you can. I have gotten letters from lawyers for

representation and I did n't know I was susposed to be in court.

NATIOSTAR MORTAGE IS REPORTING FORECLOSURE AND JUDGEMENT

ON MY EXPERIAN CREDIT REPORT SINCE XXXX.

On Monday XXXX XXXX, 2015, Agent XXXX called my office, scared my staff and

ask my assistant to deliver his urgent message that I need to call him back at

XXXX regarding a very serious issue. I called back and the operator could not

reach him. On Tuesday, XXXX XXXX, 2015, he used a different phone XXXX to

call me on my cell phone number which was neither given to the operator nor him.

He demanded me to pay the debt owed by a person and business who I do n't

even know. He claimed that the debtor and I are living in the same address, and

threatened to file a complaint to the Board to ruin my professional license. Even
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Fulton Friedman & Gullace LLP TN 380XX Web

Nationstar Mortgage IL 604XX Web

DCN Holdings Inc. CA 928XX Web
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04/12/2015 Debt collection Other (i.e. phone, health club, etc.)

04/16/2015 Debt collection Other (i.e. phone, health club, etc.)

04/12/2015 Debt collection I do not know
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Taking/threatening an illegal action Threatened to sue on too old debt
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though I explained to him that I have no business or relationship with the debtor.

He rudely said that he knew who I am and threatened to take legal action, then he

hang up.

XXXX XXXX XXXX management made a mistake and I 've explained to them not

thing to do with me after moved out for XXXX months!

Account Name COLLECTIONS USA INC No Data ReturnedFor This Bureau

CLLCTIONSUSAAccount # XXXXAccount Type Collection Department / Agency /

Attorney Collection AccountBalance {$530.00} $ XXXX Opened XX/XX/2013

XXXX/XXXX/XX/XX/2013 Account Status ClosedThe collection debt still open

from XXXX report why?

i was charged for a apartment debt, while i was XXXX in XXXX with the XXXX, i

was protected by the military clause and they wo n't remove the debt.

I received notice of a hearing from the attorney for a motion to renew judgment on

a very old debt.

The attorney is : XXXX XXXX XXXX XXXX XXXX. XXXX XXXX XXXX XXXX, MI

XXXX Phone XXXX Fax XXXX.

I ca n't recall why this amount was owed, etc. and it was never explained to me. I

knew from ten years ago that a judgment was made and unfortunately I was

unable to attend the hearing because I was moving from my original address in

XXXX, MI at the time. I am now living in XXXX County and the hearing is in XXXX

County. I received notice from the State of Michigan that she seized my Michigan

State tax return in XXXX.

The upcoming hearing is XXXX miles away from my home residence, of which

Mary Jane Elliot et. al is well aware. The notice is dated XXXX XXXX, XXXX and I
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COLLECTIONS USA, INC. AZ 852XX Web

National Credit Systems,Inc. CO 809XX Web Servicemember

Mary Jane M. Elliott, P.C. Attorneys At Law MI 496XX Web
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did n't receive it until XXXX XXXX, XXXX, so I have n't been given adequate time

to prepare a legal defense.

They are also charging me {$960.00} in interest on a {$690.00} balance for a total

of {$1600.00}. I feel this amount is ridiculous, especially since I never

acknowledged this debt and the statute of limitations has run out long ago.

I feel that ten years of having my credit report ruined and fear of the unjust actions

of this firm for a false debt is more than adequate a price to pay. They have done

nothing to provide proof of the debt or get my voluntary acceptance of it. This is

the first I have heard from them in years. The original judgment was in XXXX.

As Mary Jane Elliot et. al must be aware, I have limited resources to respond to

her lawsuit. At the very least she should be suing me in a court near my residence

not somewhere I have n't lived in a decade.

The case number is XXXX in the XXXX District Court before the Honorable XXXX

XXXX XXXX on XXXX XXXX, XXXX.

In closing, I would like to comment about the importance of protections to

safeguard the rights of consumers from the unethical actions of creditors such as

Mary Jane Elliot et. al.

Sincerely, XXXX XXXX

I recently had repossession of my vehicle, The vehicle was under mine and my

wife 's name. I went through a divorce. Never spoke to her. She had the car for 2

years without making a payment..capital one never contacted me ..until a a couple
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of months ago. When the repo man came to the door.. he was looking for the truck

and told him my ex wife has the truck. I ended up getting the truck back and called

capital one and told them what had happened. The rep said that if I can pay on it

for 12 months that I would get the title and the car paid off. I was happy to work out

the plan because it seemed very nice for them to work with me and understood my

situation. After paying on the car for 4 months on time..they repo ed the car and

told me that I would need to pay the whole balance to get the car back ... I think

this was hugely miscommunication with me.. now I have a repossion on my My

credit report. And trying to buy another car is very tough. I felt I was done very

wrong and violated numerous laws.. please help! Thanks

This company states I owe XXXX {$170.00} which is due in full. I have never

received a bill for this amount, an accounting of this amount or anything from

XXXX whatsoever that says I owe them this sum of money, in fact I currently have

service with them now and owe them nothing. In fact, I have a credit of XXXX. This

collection is also time barred in the state of Pennsylvania ( 42 Pa. C.S. 5525 ( a ) ).

5 AND A HALF YEARS AGO I HAD A CREDIT CARD ACCOUNT WITH BANK

OF AMERICA. DURING THAT TIME MY INTEREST RATE WAS 2.9 %. MY

HOME WENT TO SHORT SALE AND UNFORTUNATELY WHEN THAT

OCCURED DUE TO DIVORCE, ALL OF MY VARIABLE INTEREST DEBT SKY

ROCKETED OVER NIGHT FROM 2.9 TO 30 %! MY BALANCE AT THAT TIME

WAS {$2300.00}. SINCE THEN I AM TOLD THAT BANK OF AMERICA HAS

SOLD MY DEBT AND IT IS NOW A CHARGE OFF. I CONTACTED BANK OF

AMERICA AND THEY WERE UNABLE TO VERIFY WHO IN FACT BOUGHT MY

JUNK DEBT. SINCE THEN SEVERAL COLLECTION AGENCIES HAVE

CLAIMED THIS ACCOUNT WITH VARIOUS AMOUNTS OWED. MOST

RECENTLY XXXX XXXX HAS POPPED UP ON MY CREDIT REPORT

CLAIMING I OWE THEM A WHOPPING {$19000.00} FOR SAID DEBT WITH
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BAND OF AMERICA.I HAVE SENT SEVERAL DEBT VALIDATION LETTERS TO

XXXX WITH NO RESPONSE.

This account that i do not recognize was opened as a result of identity theft and

needs to be removed immediately., continued reporting/collection of an account

that was opened of because fraud

My ex-wife has charges from ministry health care that she has not paid. These

charges were incurred by her after our divorce was final. XXXX XXXX XXXX has

not made any attempt to contact me or collect from me regarding her account.

XXXX XXXX XXXX has put her account in collections with Alliance Debt

Collectors. She still wo n't pay so Alliance has sent letters to me saying I owe this

debt and they have reported it to the credit reporting agencies that I am a co-

signor on her account and it is in collections. I have informed Alliance that it is not

my debt and asked for verification. They sent a reply that does show my ex-wife

owing this debt but not that I owe it. Last letter from Alliance is that they have been

authorized to refer me to Attorney to be sued. A few days later a letter from

Attorney XXXX XXXX XXXX arrived that he has been authorized to sue me unless

I contact Alliance and pay.

XXXX Solutions called my sister on both her home phone number and her cell

phone number, and proceeded to leave a lengthy message about their attempts to

collect a debt in my name that was allegedly attached to XXXX Bank. I am not with

XXXX Bank, and have not been with them for around XXXX years now. They also

called my parent 's home phone, without leaving a message. The number left was

XXXX. I have been harassed by multiple scam groups in the past year and have

researched some of the laws involved and how they conducted themselves

seemed illegitimate. I owe money to varying groups, and I am in contact with each

and every group I do in fact owe, and have paid or am in the process of paying the

debts that I owe. I have never XXXX dealt with a company called XXXX Solutions,
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Alliance Collection Agencies, Inc. WI 544XX Web

Solidus Group LLC. PA 194XX Web
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or recieved any letters regarding any intent to collect a debt from said company.

As I said, this is not the XXXX time I have been the victim of scam calls, and I am

not foolish enough to speak to or give any information to these groups anymore. I

will only ever deal with a legitimate business that conducts themselves as such.

Every group I deal with contacts me via certified, confidential mail, not threatening

voice mails on family phones. I have attempted to submit complaints on previous

groups before, including Delaware Solutions, LLC, who still occasionally attempts

to bother me as well, but this is the XXXX time I am following through with a

complaint, because I am absolutely out of patience in being harassed like I am. It

feels like extortion. It 's definitely harassment.

I dislike that they obviously have personal information about me, as they are

contacting my family, and it frightens me that these people may be criminals and

may have more sensitive information that I would not know about. Like I said, I

screen the calls, and have a call blocker, but I would very much like to see

something done about scam groups like this, if not for people like myself, then for

others who are tricked by these people into giving them money.

Alliance One has sent me a statement with the threat of a lawsuit on a parking

ticket dated XXXX/XXXX/2009. the collection agency also is threatening to

execute on a judgment on a matter which has not been litigated ( falsely

insinuating that a suit has been instituted ). Alliance One also is displaying on their

correspondence that I am employed, falsely insinuating that a income excution

and garnishment will be issued. the outstanding debt refers to parking tickets,

however, the collection agency has placed a negative item on my credit reports,

therefore creating irreparable damage to my credit rating.

I 've received phone calls from am unknown number and then they started calling

from a bunch of random numbers : XXXX, XXXX. The unknown number said that

they are going to serve me with papers unless I call this XXXX number and make
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NE PROCESSING LLC UT 846XX Web

Page 873 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/07/2015 Closed with explanation Yes Yes

Consent provided 04/17/2015 Closed Yes Yes

Page 874 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1318591

1318428

Page 875 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/07/2015 Debt collection I do not know

04/02/2015 Debt collection Medical

04/07/2015 Debt collection I do not know

04/07/2015 Debt collection Medical

04/02/2015 Debt collection Auto
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a payment. I have no idea what they 're talking about.

Added to dispute XXXXStill not crediting payments and not itemizingCourt says

Alliance one told them they any amount paid on debt.

They say on their web apge they are a XXXX office -- -- court says limited times --

Mon -Thurs and other hours on Friday - that they take phone payments -- - but

automated service does n't work.

XXXX XXXX XXXX In XXXX XXXX Georgia Ran An Expensive Series Of Test In

The XXXX.Without My Consent.. I Verbally Refused Treatment In The ER

Numerous Times. The ER Staff Assaulted Me, Drugged Me, Held Me Against My

Will And Never Ever Gave Me A Right To Dispute Notice ...

I 've attempted several times through phone calls, letters, and emails - even the

XXXX - to verify this debt that Financial Services claims I owe. However, they

have never responded, not even to the XXXX.

This is no verification - which I am entitled to - that this is a valid debt.

I have been monitoring my credit carefully for the last 6 months. I am applying for

a home loan. I was notified today that Progressive Management XXXX is now

reporting a new collection account for a medical bill. I have been at my address for

over 2 years and I have not received a single notice or call from Progressive to

validate this debt accrding to the Fair Debt Collection Practices Act, 15 USC

1692g Sec. 809 ( b ). They have made no attempt to obey the law. I have faxed

them a request to validate the debt and a copy of their HIPPA compliant

agreement with the creditor. I have not had any medical bills that would fall under

this category so I believe they are simply re-aging this account.

XXXX XXXX I purchased a vehicle from XXXX XXXX XXXX XXXX which I traded

in my XX/XX/XXXX Volvo.I then signed contract and release of liability to the
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AllianceOne Recievables Management WA 991XX Web

Receivable Management Group, Inc. (GA) FL 333XX Web

Fidelity Capital Holdings, Inc. TN 371XX Web

R.M. Galicia, Inc. CA 923XX Web Servicemember

Data Line Credit Corp CA 926XX Web
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in my XX/XX/XXXX Volvo.I then signed contract and release of liability to the

dealer.I still have the contract.Three years later I received a letter from a collection

agency that I owe them XXXX dollars for the car I traded in, that was towed from

XXXX XXXX XXXX XXXX said at the time the car was still in my name.So I went

back to the dealer and the dealer before was sold to another company.I spoke with

XXXX XXXX and did what they told me and it is still on my credit report.I am really

frustrated on what I am going through.The collectors will not listen to me.What can

I do.The agency is Dataline Collections in XXXX XXXX California.

I received my credit report yesterday and found XXXX debts that I owe the XXXX I

made payment arrangements with because I do owe it..The other XXXX there are

issues they have changed dates and it will not be off my credit until XXXX ... The

last payment was made XXXX/XXXX/XXXX. According to their dates it was placed

for collection XXXX/XXXX/XXXX ... The company is XXXX I am trying to get my

credit score up I am XXXX XXXX and do n't need these people ruining my chance

to rent or buy a home ... What can I do..They tell me the service was in XXXX but

the billing address was my EX-mother in laws in XXXX ... I assume this was my ex

husbands doing as I had not a clue this was in my name..My ex husband is on the

run from the law in XXXX so I ca n't really ask him ... .I live In XXXX now and do

not know what to do with this ... .Please help

I have asked this company multiple times for a copy of the contract that they said i

signed. I have offered to send a copy of my drivers license to show i didnt sign for

or authorize services with XXXX XXXX XXXX

This has been an ongoing issue, however, today topped the cake. OneMain called

me a total of XXXX times today and left XXXX messages. Additionally, my

payment was made last week ( XXXX ) which was prior to my due date of XXXX. I

feel as though this is an attempt to retaliate because of a CFPB complaint that was

previously filed for an unrelated issue. This is not the XXXX time OneMain has
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A.R.M. Solutions, Inc. TX 750XX Web

Citibank VA 201XX Web
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04/08/2015 Debt collection I do not know

04/08/2015 Debt collection Mortgage

04/08/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt resulted from identity theft

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not disclosed as an attempt to collect
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called to collect on a debt prior to my due date. Nor is it the XXXX time they have

called more than XXXX times in a day. I have even informed OneMain that their

collection practices are illegal, however, they have disputed this with me and

continue to attempt to collect illegally.

paid collection at XXXX XXXX/XXXX/2015 shows no balance, but Diversified

consultant is show smae $ same reason that I owe $ this typical of XXXX, they

were the original creditor. The turned over to XXXX and then over to Diversified.

On XXXX XXXX, 2015, I was alerted by all XXXX major credit bureaus about a

collection agency on my credit report about a balance in the amount of XXXX from

the company ICSysytems, I contacted the company and the company had an

address that I never knew about. I told the rep that I know nothing about this

account. So the rep gave me a number to call, and when I called that number

which was XXXX, I stayed on hold for XXXX minutes and the next time I called on

the same day, the call drop. And this company is reporting negatively on my

account as a collection. I wish the company could of called me about a debt

instead of just showing it on my credit report. I am disputing XXXX

This number is from Portfolio Recovery Associates , LLC, XXXX, AL. I had a

missed call, so I called back. The automated response stated the name of the

company ; whereas the phone number indicates Alabama.

I do not owe any debt. My credit is clean. I do not wish to be contacted by this

number.

XXXX XXXX IS REPORTING FORECLOSURE AND JUDGEMENT ON MY

EXPERIAN CREDIT REPORT SINCE XX/XX/2014.

All of the above categories apply. This company, XXXX XXXX, contacted my

husband XXXX XXXX on XXXX XXXX, XX/XX/2014. The representatives name

was XXXX XXXX. She did not state that this was an attempt to collect and a debt

nor did she verify she was actually speaking with the proper person. He told her to
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Diversified Consultants, Inc. NM 871XX Web

I.C. System, Inc. TN 381XX Web

Portfolio Recovery Associates, Inc. VA 222XX Web

Experian IL 604XX Web

Rent Recover, LLC PA 173XX Web Servicemember
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nor did she verify she was actually speaking with the proper person. He told her to

speak to me and handed me the phone. Again she did not inform me that this was

an attempt to collect a debt, or that the call may be monitored or recorded for

quality assurance, etc. She stated my husband owed almost {$4000.00} for

damages to XXXX housing that we had moved out of over 9 months prior. When I

asked for documentations of charges, she had another person, XXXX XXXX,

email me our move out check list ( which I already had and does not state this

amount ) as well as something handwritten on hotel stationary. When I called her

back and told her that this was not acceptable, she stated that she did n't have to

provide us with anything else and she would pursue legal action. She was

incredibly rude and hung up on me. I faxed over documentation from the XXXX

housing 's maintenance department that showed consistent contact between

myself and maintenance to have my carpet fixed due to error on the maintenance

workers part. We stopped hearing from this company after that until yesterday,

XXXX XXXX. Within 2 hours, the same representative, XXXX XXXX, called both

my husband and my cell phones XXXX times. The XXXX time I answered she did

not verify my identity or tell me it was an attempt to collect a debt and started out

by stating she never received our carpet documentation and my husband needs to

settle this account. She stated that we signed the lease ( I was nowhere on this

lease due to the fact that it was XXXX housing ) but told her I had a copy of that

and the move-out inspection which shows different than whatever documentation

she has. Again she refused to provide us with any documentation of this alleged

debt and I told her I knew my rights as a consumer. She hung up on me. An hour

later she called back and said " XXXX and once again hung up on me.

Several months ago, Valentine and Kebartas, Inc. ( VKI ) began contacting me

using my work cell phone number regarding the collection of a student loan debt

that is not mine ( I have never carried a debt related to student fees or tuition and
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this simply can not be my debt ). Each time I was contacted ( at least XXXX times

in the past 4 months ) I responded by indicating that, while I have the same first

and last name of the individual they are seeking, I am not that person. We have

different middle names, we live in different states, and we have different social

security numbers ( why would I know that? see below ). In some cases their

telephone representatives were rude and dismissive. In XXXX case, their

telephone representative hung up on me.

Despite my repeated attempts to dispute the claim and assert that I am not the

debtor, VKI has continued to contact me by calling the main reception line at my

workplace and by sending " orders of withholding from earning '' statements to my

work address. These notices include the full name, address, social security

number, and total amount currently due of the debtor they are seeking to collect

from.

At first I thought it was simply incompetence that led them to make repeated

attempts to contact me via my work cell phone. When they began contacting our

main reception line and sending XXXX Mail to my work address, I realized it is not

incompetence. Through their repeated attempts to collect a debt from an individual

who has made a good faith effort to inform them of their mistake, VKI has:XXXX. )

Demonstrated a clear and willful pattern of creditor harassmentXXXX. )

Negligently violated the privacy of the actual debtor by freely distributing that

individual 's name, address, social security number, and " amount due '' XXXX. )

Negligently caused damage to my personal and professional reputation

Federal Student loan servicer for the Department of Education ( PHEAA operating

under XXXX XXXX ) is reporting in excess of XXXX error on my credit report,

including incorrect open dates, incorrect balances, the lender is not reporting
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payment history, erroneous derogatory remarks/comments, account status, and

erroneous delinquent payments. The lender placed me in an authorized period of

non-payment ( forbearance ), retroactively. The updates to my account cleared all

delinquencies, and started my authorized period of non-payment ( forbearance ),

beginning XXXX. However, the lender states they are not required to follow Fair

Credit Reporting regulations per guidelines provide by the Department of

Education. However, no one within the Department of Education, the lender 's

office, or the Ombudsman has been able to provide a guidelines put forth by the

Department of Education, directing federal student loan servicers to disregard the

FTC governed Fair Credit Reporting Act, and continue to report delinquencies

which has been removed from their system due to a retroactive forbearance,

which is defined by the department of education as authorized period of non-

payment. The Lender has is picking and choosing which information they want to

report regarding my loans, most of which is grossly inaccurate. I have been

requesting resolution on this issue since XX/XX/XXXX, which has included

disputing the information with the credit reporting agencies, the lender, the

ombudsman, and the lenders advocacy service, but have yet to receive the

financial audit or the credit report corrections I have repeatedly requested.

Received a phone call stating some lawyers had bought my debt and those

lawyers were suing me, garnishing my wages, suspending my driver 's license,

and taking possession of all my property.

They also contacted my Mom before me. They stated I could resolve this by

getting {$3500.00} to them immediately. Luckily, I could n't find anyone with that

money. I called back stating that I do not have that money. They did call back

stating they have found a way to help, but I have n't called back yet.
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Nationwide Arbitration Services LLC CA 956XX Web
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04/08/2015 Debt collection I do not know

04/17/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount
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I did contact the original company where I took out the loan to work out a payment

plan.

I would like to know how they got all of my information ... including my Mom 's

phone number.

After contacting Citibank, when XXXX XXXX XXXX would n't allow me to make

payment arrangements, they contacted me and told me to contact them. Citibank

gave me XXXX wrong contact number. Citibank gave me the following number

XXXX, which is the XXXX XXXX service desk. I XXXX number XXXX, called them

XXXX, and was forwarded to a machine to leave my name and contact number. I

did that, the first contact was XX/XX/2015, the last contact being XX/XX/2015, and

no one has returned both calls.

ENHANCED RECOVERY CO has placed a collection acct on my credit reports

that is not mine and they will not validate this acct.

It needs to be removed at once/

I signed a lease with my fianc XX/XX/XXXX with the XXXX XXXX. An unexpected

XXXX altercation broke out XXXX XXXX XXXX between me and my ex-fiance.

XXXX I was instructed to leave the property and file a Restraining Order for safety.

I notified the property manager ( XXXX XXXX ) the next business day with a 30-

day notice and a copy of a restraining order granted from XXXX Superior

Courthouse. I was told by the property management company that there was no

way I could terminate the lease, or relocate to a different property or new

apartment for safety. After two weeks of going back and forth, I returned to the

apartment near the end of XXXX. In XXXX a more serious altercation occurred

between my ex-fianc and I, the police were called and I was told again to leave

and file a restraining order by the police and not come back. I went directly to the

property manager again ( XXXX XXXX ) I explained with the police report and new
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Citibank NY 138XX Web Servicemember

ERC NY 141XX Web

Kimball, Tirey & St. John LLP CA 935XX Web
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restraining order that it was unsafe for me and my daughter to live at the property.

I was told by XXXX that if I leave and vacate all of the furniture I could not be

billed. In XXXX I was billed for {$13000.00}. I forwarded the information to a XXXX

XXXX Attorney who informed me that they would help me because legally I should

not be responsible. In XX/XX/XXXX I was billed again for {$3200.00}, which was

consumed of months that I was not living at the property, excessive maintenance

fees, and while I was disputing the entire amount it was reported to the credit

bureau which destroyed my rental credit history. XXXX ( the collector ) from

Kimbal, Tirey & St. John LLP called me and I informed her that an attorney was

handling the issue for me, and that this was a XXXX issue and I am disputing it.

She said have the attorney call me. While contacting the Attorney ( I can provide

her name later due to the XXXX shelter being anonymous ) the attorney stated

she sent in paperwork and never heard back from me or them. I then disputed it

with the housing authority. During all of this disputing, I have been trying to lease a

new apartment and I have been denied over and over again. So, I called Kimball ,

Tirey & St. John LLP directly to dispute the amount and they stated they could

lower the amount to {$1600.00} which is XXXX, and I would still have an

opportunity to dispute it and receive a refund if possible. I paid the {$1600.00}, and

I was sent a letter that states my balance is XXXX, but it does not say that the

balance is paid in full or that I am no longer responsible for the remaining. I was

called XX/XX/XXXX, almost 2 weeks after I made the payment to Kimball, Tirey, &

St. John LLp and XXXX XXXX, the collector told me that I can not have the debt

removed from my credit report until the balance is paid in full? I thought I did that?

I have been confused with conflicting information since day one. With that

particular statement it is as if I am still responsible for the entire balance from the

initial process of this company trying to collect the debt which I strongly feel that I

do not owe. I paid XX/XX/XXXX Rent, I had a {$900.00} deposit on file, but yet I
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04/08/2015 Debt collection Other (i.e. phone, health club, etc.)

04/17/2015 Debt collection Other (i.e. phone, health club, etc.)
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owe over {$3000.00} for months I did not reside in the unit. I have stated from the

very beginning that this was a XXXX incident, I moved from the property with

XXXX restraining orders and several police reports with a 30-day notice which all

of this was given to the Property Manager in regards to the time periods of approx

XX/XX/XXXX until XX/XX/XXXX. I was still billed for XXXX of XXXX, all of XXXX,

and all of XXXX, plus excessive maintenance fees. I have pictures of the

apartment the day I came back to move all of the furniture out and turn in the keys

which was XXXX XXXX.

I received an intent to sue notification in the mail on a debt to an apartment

complex from a company called Wakefield and Associates.

I knew this debt was owed and attempted to pay it immediately upon moving out of

the apartment complex. I was told repeatedly that they did not have a balance for

me so I quit perusing it until I received this summons from Wakefield. I

immediately called them to try to settle out of court and set up monthly payments.

Apx 1 1/2 years later I called to try and settle the remainder of the balance and

was informed that they had been applying my payments toward a separate debt

that was more than 10 years old. I was then told that my balance on the original

debt to the apartment complex had been inflated to over {$XXXX} from the original

balance of just over {$1300.00} due to attorney 's fees and interest. I was unaware

of the medical debt until 2 days ago when I learned they had been paying on that

XXXX instead. I do n't know the debt laws very well but it seems that by attempting

to pay the debt down, I should n't be sued. It also seems that the money I give a

company for a specific debt should be used for that debt and not for whatever they

feel like applying it towards.

This terrible collection agency Midland Credit MGMT INC and XXXX have

collectively scammed me out of {$200.00} dollars and put a blemish on my credit

report by creating an early termination fee for a service I never received. Back in
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WAKEFIELD & ASSOCIATES, INC. CO 800XX Web

Encore Capital Group GA 300XX Web
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XXXX if my memory serves me correctly I had a wireless internet card through

XXXX. To make a long story short, this card worked the XXXX week I had it then it

stopped working, however, I had already paid the monthly fee payment of

{$60.00}. In XXXX of that year I took my computer and wireless card into the

XXXX store on XXXX separate occasions within the XXXX month in which had

card and the associates there could never could get this problem resolved. Fast

forward to the end of the month I got a XXXX bill for a clearly useless wireless

service which now wanted payment for the XXXX month of the initial payment

plan. I refused to pay and instructed them to cancel my service on the XXXX day

of my service but I was convinced by the rep to give them XXXX more chance. I

was told that if they could n't fix the wireless card, I would receive credit to my

account which would cover the monthly fee of sixty dollars that I had just paid. Like

an idiot I kept the service however unbeknownst to me if I had canceled that day, I

would avoided having been locked into a contract which, according to the rep, had

an early termination clause. As I stated earlier, the XXXX rep made promises to

me that they 'd get the wireless card to work with my new laptop and if not my

account would be credited ( the rep stated he would notate my account ).

XXXX weeks later, they still could not get the card working so I canceled my

service and asked them to refund me my money. The rep on the phone said he

had no notes of the credit and stated that I have to pay an early termination fee, I

refused and explained this ongoing saga. So, in XXXX they sold the so called debt

to Midland Credit MGMT and of course they contacted me and once again I had to

explain my position to them yet they refused to see my perspective and just

wanted the money. I refused this unjust payment for XXXX years but I finally paid

the sum of {$80.00} in XXXX because I wanted to move forward and get my credit

completely clear. Since I have paid this collection, I have called Midland service

still arguing the invalidity of this collection. These people have no honor or spirit of
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04/17/2015 Debt collection Non-federal student loan
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fairness in my eyes and have therefore cheated me out of a total of {$200.00}

dollars and my credit remains blemished. I never told about right to dispute by

Midland agency it only after XXXX when started researching consumers that I

found that had right dispute within first XXXX days collection agency. But be clear

everything I did receive call from that collection agency I tell that I do not owe them

money given circumstances of debt after who should have pay service never

received? I am again trying with XXXX credit bureaus but not holding my breathe.

The too seem to support collection agencies broadly no matter circumstances of

which receive collection it money making business and consumers that actually

have reason to fight collections in some cases still remain voiceless.

i fell behind on my private student loan, but for XXXX yrs i was under an

agreement to make {$260.00} a month payments. i recently completed this

agreement, but was met with harassment and belittling comments from a manager

at Premier Credit. Berating me because I can not afford to increase my monthly

payments and was met with resistance to continue payments like i currently am. In

XXXX 2013 they offered me a deal to settle my account for XXXX, but now they

are telling me i 'm 16 months behind and our threatening to take more income that

i do not have as i 'm a mother of XXXX and a full time student. i am more than

willing to continue payments to bring my account to zero, but this company is not

willing to work with someone on a limited budget and even insulted the fact that i

was on a limited budget.

I received a call from Zwicker and Associates claiming I owed a debt to XXXX

XXXX XXXX voicemail ). I called XXXX XXXX to see if there was some old debt of

which I was n't aware. They told me all my accounts were in good standing and

that there was no debt. I researched the phone number on the internet and

discovered this company harrasses consumers and tries to convince consumers

that they have a debt.
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ECMC Group, Inc. AK 995XX Web Servicemember

Zwicker & Associates VA 222XX Web
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04/17/2015 Debt collection Credit card

04/02/2015 Debt collection Other (i.e. phone, health club, etc.)

04/08/2015 Debt collection Other (i.e. phone, health club, etc.)

04/17/2015 Debt collection Other (i.e. phone, health club, etc.)

04/08/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Threatened to take legal action
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False statements or representation Attempted to collect wrong amount
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This Debt Collector continues to report to all XXXX Credit Bureaus that I owe them

when in fact this debt was taken care of by the original creditor via a XXXX.

LVNV is also reporting the incorrect date on SEVERAL accounts as the " Account

Open '' date as of last year ( XXXX ) when in fact these accounts were opened in

XXXX to XXXX and are ALL past the Statue of Limitations and are about to be

either removed by the Credit Bureaus OR are about to turn positive.

Debt being reported is from XXXX alleging that their equipment was not returned. I

spoke with representatives at XXXX and they are not showing any debt owing by

me on their records. I have disputed this with many different collection agencies

and when I do they sell my account to another agency.

Debt has been in default with no payments made since XX/XX/XXXX. Company

called me in XX/XX/XXXX threating to file lawsuit. I reside in Texas and the statue

is limited to XXXX years. This item has been so old it had been removed from my

credit report. Debt collector called from XXXX ( XXXX XXXX XXXX IL, XXXX

Collection agency calling me and my wife everyday at inconvienient times while at

work an at home. They say I owe {$1100.00} which is absolutely false and untrue.

They said I would be reported to the credit bureaus that would ruin my credit if I

didnt make a payment to them. I have never done business with this company in

my life and this is the XXXX time I 've even heard of this 'company '

In 2014 I pulled my first annual credit report and noticed Midland Funding listed on

my report. I did n't recognize where the charges came from so I contacted XXXX

by letter and asked for verification of the debt. Midland responded XXXX a bill from

XXXX with an address listed in XXXX that I have never lived at - I have lived in

XXXX for 12 years.The debt is inaccurate and non-collectible as the debt is a

result from illegal cramming charges which XXXX lost a lawsuit for in XXXX of

2014. XXXX has verified that I was indeed a victim of false charges and I have
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Resurgent Capital Services L.P. WA 981XX Web

Debt Recovery Solutions, LLC CA 925XX Web

Financial Credit Service, Inc. TX 760XX Web

Hunter Warfield, Inc. NY 112XX Web

Encore Capital Group KS 661XX Web

Page 957 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/17/2015 Closed with explanation Yes Yes
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Consent provided 04/17/2015 Closed with explanation Yes No

Consent provided 04/08/2015 Closed with non-monetary relief Yes Yes

Page 958 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1334481

1313939

1320862

1334601

1321027

Page 959 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/08/2015 Debt collection Credit card

04/13/2015 Debt collection Non-federal student loan

04/13/2015 Debt collection Other (i.e. phone, health club, etc.)

04/17/2015 Debt collection Other (i.e. phone, health club, etc.)

04/17/2015 Debt collection I do not know

04/08/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt resulted from identity theft
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Cont'd attempts collect debt not owed Debt was paid

False statements or representation Attempted to collect wrong amount

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine
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attached proof ( XXXX attached ) of cramming from XXXX 's verification site.

XXXX XXXX has continued to sell an account to collection agencies after it was

determined that the account was open due to identity theft. XXXX XXXX and the

collection agency are appearing on my credit report for the same account. The

account was deleted from my credit report and has now resurfaced.

I have asked the company XXXX to not call me at work and to communicate with

me In writing and they 're still calling me at work.

My husband and I lived at this apartment complex for one year. We were provided

a move out amount which we paid in full and had a walk through during which

there were no damages pointed out. Months after moving out of the complex, the

complex claimed there were damages and that we owed more in rent because

they provided the incorrect amount earlier. I tried to reach the property manager

several times to discuss these charges but they never answered my calls/emails.

Months after this, they sent my account to collections. I provided the collections

agency with the inventory list that I was provided when I moved out and proof that

we paid the full amount we owed on the account when we moved. They contacted

the apartment complex about the dispute and they simply stated that we owe more

and they are refusing to erase this debt despite the proof I have presented. They

also refuse to provide any visual proof or inventory list of the damages.

they are charging me more than i owed.

Debt collection company was issued a validation of debt notice which was

received XXXX XXXX 2015. They have posted the debt on my credit score after

being told not to until validation was made.

XXXX XXXX XXXX XXXX, XXXX XXXXRevenue Recovery CorporationXXXX

XXXX, XXXX XXXX : Social XXXXTo Whom It May Concern : I have attempted on

multiple occasions to contact your company via USPS yet you have failed to
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Portfolio Recovery Associates, Inc. FL 322XX Web

National Enterprise Systems, Inc. ME 042XX Web

FAIR COLLECTIONS & OUTSOURCING, INC. MD 208XX Web

Diversified Consultants, Inc. CA 945XX Web Servicemember

National Collection Systems, Inc. NY 119XX Web

Revenue Recovery Corporation SC 296XX Web
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Consent provided 04/21/2015 Closed Yes Yes

Consent provided 04/08/2015 Closed Yes No
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respond. At this time I feel it is necessary to file this complaint and advise you of

the following. Due to your company violating FCRA ( Title 15 United States Code

Section 1681 ), FDCPA ( 5 U.S.C. 1692 -1692p ), and UDAPP this letter will serve

as my Notice Of Intent to File Suit. Pursuant to XXXX Code Annotated, Title 22,

Ch. 3, Article 1, Sections 10-30 ; Title 22, Ch. 3, Article 3, Sections 110-320 ; Title

15, Ch. 7, Sections 10-30 ; Title 18, Ch. 7, Article 1, Section 20 ; Administrative

and Procedural Rules for Magistrate 's Court, Rules 1-19. I will be filing suit in

XXXX District XXXX Court in the amount of {$20000.00} that is to include Statutory

and Actual damages incurred by myself as a result of increased APR 's as well as

out right denial of credit. As we both know companies tend to wait until the suit is

filed and wait until the last day before their answer is due to the court to offer

settlement. I will advise you once the case is filed I will not even entertain an offer

for settlement. I have already spoke with a law firm and advised them of the

situation and if an agreement for settlement is not reached between myself and

your company 14 calendar days from today he will be retained and take over the

case in its entirety. But he will hold no settlement authority due to the disrespect

your company displayed when ignoring documentation and request for validation

of this fraudulent account.

Your company listed XXXX account with XXXX on my credit. This account was

opened fraudulently and I had notified the original creditoras soon as I had seen

them listed on my credit. Apparently they must have received the Fraud Affidavit

and Dispute after selling it to your company. Never the less your company without

mailing any documentation attempted to collect on this debt. FDCPA requires

mailed documentation within 5 business days which to this day has still not been

done. Now even after mailing the request for Validation of Debt and my letter of

dispute for the second time back on XX/XX/XXXX I have still have not received

any response or correspondence. Yet, the account is still being listed on my credit
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Cont'd attempts collect debt not owed Debt was paid
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as a derogatory account thus violating FCRA and FDCPA.

What I am proposing as an agreeable settlement would be your company

immediately updates all three credit bureaus to remove this charge off account as

well as any associated inquiries and pays me {$5000.00} payment to settle any

and all violations. Payment must be made to myself at the address listed above on

or before XX/XX/XXXX. Considering the cost of hiring representation in XXXX plus

the cost you would incur for my court cost and attorneys fees I believe that is a fair

offer. Once a settlement is agreed to I would be willing to sign a " Release of all

claims ''. As far as contacting me in reference to this offer for resolution I am giving

you permission to speak with my husband XXXX XXXX at XXXX he can also be

reached by email at XXXXXXXXXXXX. If an agreement is not reached on or

before XX/XX/XXXX we will move forward with the legal proceedings.

Thank you for your prompt attention to this matter, XXXX XXXX

Repeated phone calls from rude and harsh debt collector who do not state the

specific reason of the debt and demand address and other personal information.

The person also said in a threatening tone " well I have your address '' The

collector spoke to me in a rude/scolding manor as if I was a child. Even after

politely expressing that the collector was rude she continued to be condesending

and rude interupting me every time I tried to speak.

The collector also would not release any information about their agency.

In XX/XX/XXXX-XX/XX/XXXX I held a bank account with XXXX. Unfortunately I

was not fiscally responsible and my account ended up going back and sent to

collections. In XXXX I was contacted by the law firm XXXX XXXX XXXX out of

XXXX, XXXX with whom I entered a settlement agreement with. I completed my

settlement agreement on XXXX XXXX, XXXX and received a Release of Liability

from the law firm. Recently, a woman by the name of XXXX began calling me and
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Receivables Performance Management LLC TX 782XX Web

Innovative Debt Solutions CO 801XX Web
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stating that her company was attempting to collect a debt for XXXX. After

supplying her with a copy of my Release of Liability, XXXX stated that they were

different accounts and different amounts ( which should be obvious as I settled

with XXXX XXXX XXXX ). This prompted me to research her company ( ID

Solution out of XXXX ) and email address XXXX XXXXXXXXXXXX ) as well as

her phone number ( XXXX ). No information came up for any of this. I contacted

XXXX Collections directly and they confirmed the account number XXXX XXXX

XXXX held as well as when my account was open and closed (

XXXX/XXXX/XXXX - XXXX/XXXX/XXXX ). They also cautioned me that this

company may be a scam after I shared my concerns over the behavior of XXXX. I

called XXXX back and supplied her with the information XXXX had given me. She

became hostile and aggressive and informed me that her company had purchased

the debt from XXXX XXXX and that the date of last activity was XX/XX/XXXX. I

asked her for the name of her company, but she was evasive and stated that I "

had her email address. '' I explained nothing came up when I was searching for it

and that was when she stated they were out of XXXX. I asked for a website and

she refused to supply one. When I told her that did not give her much credibility

she became more hostile and downright rude. I informed her that I would contact

XXXX XXXX directly and she retorted, " You do that! '' and hung up on me. XXXX

XXXX had XXXX phone numbers on their website, XXXX of which was

disconnected. The other was actually a different company and they indicated they

did n't know what was going on with XXXX XXXX but that they may be closing

down. They had absolutely no information about my alleged account that was sold

to ID Solution and shared with me the same caution that I should be wary of ID

Solution as there are a lot of scams going on out there. XXXX has continued to

call and harass me, threatening me with legal action if I do not pay this false debt

of {$1600.00}. I have blocked her number on my phone, but it frequently rings in
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04/13/2015 Debt collection I do not know

04/13/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Cont'd attempts collect debt not owed Debt is not mine

Page 989 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



as " private '' and I can not avoid those calls.

EGS Collections, used data mining to find relatives and in laws, and called them,

and informed them that I had a civil action against me for bad debts, ( all False ).

After I communicated to them ( EGS ) That I had an Attorney, to discontinue calls

they continue to call my employer, my wifes employer and her family giving them

false information.

Got a call from XXXX someone named XXXX at XXXX XXXX and XXXX then

threatened I owed some debt and I would be served paper work at my work

between XXXX on XXXX

The debt being reported on my credit report is a corporate debt. My name is XXXX

XXXX XXXX, I once owned a XXXX with a separate tax ID known as XXXX XXXX

XXXX, XXXX. I opened a XXXX account in the corporations name, with NO

PERSONAL GUARANTY. I did not provide my personal information. XXXX had

tried through several collection companies to collect this debt against the company

that I no longer own and was out of business years ago. This new company, ERC

Collections, is reporting it on my PERSONAL credit file as a delinquent account

collection. This has caused XXXX account to be closed already, and several to be

placed under review and I was declined for something as well. ERC Collections

can see the Tax ID on file, and STILL reports on my credit file. I have disputed with

ALL of the credit bureaus but ERC Collections STILL says it is my debt. I have

verified with XXXX this was a BUSINESS account in a corporate name with NO

PERSONAL SSN OR GUARANTY ON FILE, only the business credit Tax ID. I

have given all of this to ERC yet they STILL have not removed it.XXXXNot to

mention when I first got the letter from them I called the very next day and

disputed as well as sent a letter advising the valididty of this debt was disputed

and listed the reasons why. Yet without verifying or reaching back out to me, they

simply reported it to my credit report as if I had not dispouted it at all.
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Expert Global Solutions, Inc. SC 290XX Web Servicemember

National Check Resolution Inc. AK 996XX Web Servicemember

ERC VA 241XX Web
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simply reported it to my credit report as if I had not dispouted it at all.

On XXXX XXXX, XX/XX/2015, at XXXX, I was contacted by my grandmother

regarding a phone call she received. My grandmother stated that a woman called

her claiming that if I did n't call her back today, a sheriff would be sent to my home.

I called the phone number given to me. The call was first answered by a man who

gave me hisname only. Upon telling him my name, he identified the company as "

XXXX XXXX '' and transferred me to my case worker. The next person I spoke to

was a woman who said she needed to retrieve my file. While apparently shuffling

papers, she gave me a lot of vague information regarding " the case. '' She did n't

specifically identify the company suing me until I asked her what she was talking

about. At that time, I stated that I did n't purchase anytjing for {$1200.00} in

XX/XX/XXXX because I was out of work. This is when I was told the case involved

a bank account. When I continued to ask questions, the case worker made

statements such as, " I 've never heard of anyone forgetting about a bank account

before. Maybe a loan, but not a bank account. '' and, " If you choose to go to court,

you will owe {$3200.00} instead of the {$1200.00} this company is asking for now.

'' When I continued to ask questions and state that I was confused, the case

worker transferred me to someone she described as the attorney handling my

case. This woman was more threatening than the case worker. She told me that

the bank has camera footage of me entering the premises to attempt to defraud

them and that people go to jail for robbing banks. At some point during our

conversation, the woman identified herself as a paralegal. I then told her I thought

I was speaking to the attorney handling my case. At this time she said I could

speak to the attorney for a fee of {$250.00} per hour, and did I want to pay this fee

with a Visa or MasterCard. I stated that I would not be paying anyone {$250.00}

per hour to speak to them. At this time, I was looking up information online about

debt collection practices. I asked the woman for validation of the debt, to which
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U.S. Bancorp OH 444XX Web
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05/07/2015 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine
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she responded, " We are beyond documentation at this point. '' She also said that,

while I 'm " XXXX '' things, I should " XXXX whether people go to jail for stealing

from banks. '' In an attempt to reason with this woman I stated that I would not be

handing any money over or making any payment arrangements until I was sure of

the debt. She then gave me an account number and told me to go today to the US

Bank near me, give them the account number, my name, and social security

number, and they would provide the information I 'm seeking. I was told to call her

back by XXXX. At this point, she said " Good luck to you. '' and hung up on me. I

'm now terrified to do anything that this woman told me to do. I feel like I was being

" shaken down, '' so to speak. This law firm never XXXX said they were attempting

to collect a debt, I was only told they were attempting to avoid court and anything I

said would be held against me in court, as if I was being arrested.

Enhanced Recovery has reported to the CRA that I owe a debt to XXXX that was

the resault of Identy theft. I reach out to them XXXX time and then went directly to

the orginal creditor ... Spoke with XXXX XXXX at XXXX who has confirmed the

account is cleared and has let the collection agency know that this account has

been clear and any negative information should be removed from my bearus

within XXXX to XXXX hours which at this point it has not been removed

Have been trying to obtain verification of debt documentation since XXXX 2014.

Bank of America has not provided anything, neither has their attorney. It has been

XXXX months and this account si damaging my credit. There is no one to talk to

regarding this debt.

I keep getting calls on my cell phone from this debt collector. I do not have any

debts outstanding now or from the past I have been receiving calls from a XXXX

for over 5 months. I have the number blocked and they keep calling my cell phone.

I have researched these XXXX and it appears to be a company called First

National Collections Bureau. These XXXX are relentless from what I have read on
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ERC IL 605XX Web

Bank of America AZ 852XX Web

First National Collection Bureau, Inc. OK 735XX Web Older American,

Servicemember
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04/08/2015 Debt collection Other (i.e. phone, health club, etc.)

04/22/2015 Debt collection Medical

04/22/2015 Debt collection Medical

04/08/2015 Debt collection I do not know
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the internet, it appears that the government has done little to nothing to stop these

XXXX. I bet if these XXXX started to call the FTC or some other government

agency something would be done to shut them down. So for now all I can do is be

another complaint about a company that needs to spend some jail time and not a

fine or slap on the wrist for harassment. Thanks XXXX from Oklahoma.

XXXX sent an unpaid portion of a final bill to collections and I accepted a

settlement offer and in return for cashing the check it was agreed upon that they

would remove the item from my credit, they cashed the check and left the item

showing unpaid and open on my XXXX report,

I was never told directly about this bill that I " owe, '' but instead I found out about

the bill when I accessed my credit report. I contacted the Lansing Professional

Business Bureau, which is what was indicated on my credit report and they told

me that it was " too late '' to send them my XXXX insurance. I have XXXX

insurances for this exact reason! When I initially when to the hospital they only

took the XXXX insurance card although I handed them XXXX. Then when I call to

still give them my secondary insurance, they told me that I could no longer submit

it because it was sent to collections. I am never supposed to pay {$500.00} out of

pocket for medical bills with both insurances working together. I would like to

dispute this medical bill because 1 ) I was never directly informed of the bill 2 )

they informed a debt collector before informing me 3 ) they told me that I could not

submit my insurance again, even though I submitted it to them in the first place 4 )

I disputed the medical bill and they did not reach me within the 30 days 5 ) I have

called and called and each time I was informed that " nobody could do anything for

me. ''

Credit bureau Collection Associates XXXX XXXX reported misinformation on a bill.

The actual amount, that were paid, the actual amount of the bill, etc.

I HAVE RECEIVED MULTIPLE PHONE CALLS TO MY CELL FROM # XXXX
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Afni, Inc. CA 956XX Web

Lansing Professional Business Bureau,Inc MI 482XX Web

Receivables Management Partners, LLC IL 606XX Web

Financial Business and Consumer Solutions. GA 300XX Web
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Communication tactics Threatened to take legal action
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WITH NO VOICE MAIL BEING LEFT BY THE CALLER. FROM MY SIMPLE

ONLINE SEARCH I HAVE FOUND THE COMPANY FBCS ( Federal Bond &

Collection Service ) TO BE THE LEADING CULPRIT. I CALLED THE NUMBER

BACK AND HEARD A PRERECORDED MESSAGE ABOUT AN ATTEMPT TO

COLLECT A DEBT, HOWEVER, MY MOST CURRENT CREDIT REPORT

SHOWS NO DELINQUENT ACCOUNTS. THE MESSAGE OFFERS TO ACCEPT

AN OVER THE PHONE ACCOUNT PAYMENT OR YOU CAN SPEAK TO A

REPRESENTATIVE. I KNOW THAT YOU SHOULD NOT RESPOND TO SO

CALLED ROBOCALLERS AS IT MAY MAKE MATTERS WORSE. PLEASE

INVESTIGATE THIS HABITUAL HARASSING BEHAVIOR

I had a payment plan on medical bills owed starting XXXX they stated they have

several other accounts linked to me for a total of little over {$3200.00}. I at that

time set up payment plan on the account to pay {$150.00} every 2 weeks on Debit

card which started in XXXX & continued thru XXXX in which my card had expired I

then called & spoke to XXXX asked for my balance @ the time & my balance had

increased to a little over {$3400.00}, I asked how it increased paying {$300.00} a

months she said the intrest is 1 % per account & I have XXXX accounts with them,

I advised her I did not have XXXX accounts @ that time I advised I was willing to

make payment arrangements but I want a individualized billing if charging fee 1 %

per account she refused I asked for manager she refused sd XXXX was not

availabe asked for a mgr to call me back I never received a call back I also never

received individual billing either I on XXXX received a notice that if I do not arange

payment they will forward to litigation, on XX/XX/XXXX I called spoke with XXXX

XXXX I asked for exact date of speaking with prior rep XXXX on the account in

XXXX or XXXX she said no record of speaking to me around that XXXX & nothing

for conversation she completly disregarded my questions & concerns & advised

me now that my balance is {$3500.00} I again tried to advise XXXX XXXX of my
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05/01/2015 Debt collection Payday loan
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concerns she refused individual billing that is not how they do things thier I advised

to speak to mgr I spoke to XXXX XXXX who stated was a manager I again asked

for individual billing advised her they are linking incorrect & over charging she to

refused to listed to what I was trying to explain to her & said that I was cutting her

off from answering my questions said they ony submit XXXX bill with a list of

providers & intrest is billed per account. I again advised her willing to make

payments on the account when I get a individual billing for each account they state

they have in their office she refused she stated I was over talking her so she could

not answer my questions she said is forwarding to littigation they cant wait forever

for payment on account.I have been denied a individual billing of accounts they

state they have listed in their office ( that come over individually ) even after I had

been paying them {$300.00} plus a month my debt the state I owe increased not

decreased

I checked my credit report because I was denied credit. I called and contacted the

company and asked to receive a written/letter of notification that I owe this debt.

The person I talked to would not send out a notification. He stated that they would

email a notification if I would set up payment arrangements XXXX. I feel that this is

not right. I only know about the debt because I checked my credit report. I have

not received any type of letter from this debt collector that I owe a debt. I also feel

that he was very pushy in wanting me to set up arrangements and pay off my debt,

even though they have not mailed me any correspondence that I owe a debt.

A company named EMS continually calls me regarding a payday loan that I never

took out. They are stating that I took the loan out in XXXX of XXXX and it was

deposited into a XXXX XXXX account. I have had a XXXX XXXX account since

XXXX and I have n't taken a payday loan out since XXXX. I do not recognize the

loan company that I supposedly took the loan out with. This company has gone as

far as contacting my direct family and my in laws. If I did take a loan out I would
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Diversified Consultants, Inc. TN 371XX Web Servicemember

EMPIRE MEDIATION SERVICES LLC WA 983XX Web Servicemember
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not have put my family members phones numbers on the loan as contacts. They

refuse to stop calling me unless I submit a form to they mailing address to stop

and desist on the phone calls. They are threating me with taking me to court for

the full amount owed plus legal fees the have accrued.

I received a parking collection notice for parking tickets at XXXX XXXX XXXX after

I had already responded to XXXX stating I was not a student there and was a

commuter parking legally.

I then received a collection notice from Alliance One Resources Management Inc.

in XXXX ' 2015 which I also responded within XXXX days to dispute claim.

I received final result of dispute early XXXX and attempted to pay Alliance on

XXXX XXXX but the male ( refused to give name ) stated I had no debt under my

name or social security number. I called school to verify parking tickets and paid

Alliance over phone on XXXX XXXX under my vehicle license plate since the male

at Alliance previously stated I had nothing under my name or social.

This was reported to credit report as in collections from Alliance when XXXX days

had never passed without item being in dispute.

This was reported as collection as of XXXX ' 2015 while the charge was still in

dispute until XXXX 2015.

When I initially called Alliance they stated I had no bill to pay.

Upon checking my credit report I found a collection after I had paid Alliance on my

XXXX attempt.

This collection item was not on my credit file until XXXX after I paid my bill that had

just finished the dispute process.

The male I spoke to at Alliance One Resources Management Inc. in XXXX XXXX

was very unprofessional and I believe this may have been done as retaliation for

me hanging up on him after paying my bill and being XXXX with him as he was so
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Communication tactics Threatened to take legal action

Disclosure verification of debt Not given enough info to verify debt

Taking/threatening an illegal action Threatened to sue on too old debt

Page 1038 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



rude on the phone.

I received a XXXX debit card in the mail which I had NOT requested. The card

was sent to my home address in the name of " XXXX XXXX. '' I immediately called

XXXX to cancel the card and to find out what had happened. The representative

acknowledged that the account had been opened using stolen information. I

subsequently communicated with the XXXX representative by e-mail ( which I

have ) to confirm that the account had been closed and that the matter was

resolved. I am now being harassed by a debt collection company ( American

Coradius International, LLC. ) with respect to amounts owed to XXXX relating to

the fraudulently opened account.

My cell phone listed this number as the caller. A lady by the name of XXXX XXXX

state that there were documents under my name ( she used my full legal maiden

name ) and social brought to her attention that I am probably not aware of. She

said it is very urgent I call her back by XXXX eastern. She told me to call her back

at XXXX and use a reference number that included XXXX digits. This is n't the

number she called me from. I looked the XXXX up and this seems to be a

common message associated with this number. The woman never stated what

company or office she was calling from.

Basically he contacted mother in law, when a home number was correct. Explain

who he was, worked for,. This is in my husband 's name. Supposedly from XXXX. I

asked for verification, says it was sent, explained mail carriers changed do n't

have. I was in shock at time. Under impression not sending a validation. I wanted

to call XXXX. Next morning realized we do n't have that account. Made demands

to my husband had to be resolved by XXXX.

I received a phone call today regarding debt for a card/bank account that I never

had. These people also called my wife, my uncle, and my work. When I called the

phone number, they informed me that I had 50 minutes to pay the settlement
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American Coradius International LLC VA 222XX Web

Dynamic Recovery Solutions, LLC TX 750XX Web

URS Holding, LLC NC 274XX Web

JPMorgan Chase & Co. CA 916XX Web
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phone number, they informed me that I had 50 minutes to pay the settlement

amount or they would take me to court to pay almost double the settlement

amount. I have never received any papers in the mail or via a process server from

these people as they have claimed. They threatened me verbally over the phone,

and I am XXXX and I do not need this now.

I received a vociemail message on XXXX/XXXX/XXXX on my cell phone ( no prior

authorization given to use my cell ) from this number : XXXX told to call back

about a complaint they had against me. No name or company name given. I called

the call back number : XXXX and transferred to a XXXX XXXX. No company name

ever given. he referred to me by maiden name ( I have been married 10 years and

go by my married name ). He very rudely advised me I had to pay {$3200.00} for

an origianl debt of {$550.00} and if I settled today within an hour I could pay

{$820.00}. If I did not pay within the hour he would take me to court. When I tried

to obtain information about this debt he said he was from XXXX and was rude and

yelled at me and said I have all the information and I was calling to pay. He also

told me he " looked into my bank account and knew I had the money to pay this. ''

And told me they would garnish my wages. and come and subpoena me at work.

He would not give me any information and said I must call back within an hour or

he was taking me to court. I never received any paperwork or notice of this ever. I

have no idea who this company is as it was never identified. I have no idea what

this about. i have good credit and no debt has showed up on my credit. I tried

calling back and with my friend who is a lawyer. They hung up on her accusing her

of identlfying herself as me, she did not. She advised she was calling about an

account and they assumed she was me as they never gave her the chance to

advise who she was. As soon as she did they accused her and hung up. We were

able to get a name of the company either pruvant or provant mediation. Each time

I called to get more information they disconnected me ( total disconected over 7
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times ) and accused me of already getting the information from them in the first

call. They hang up each time I spoke to them without providing information and

when I ask for more information or when my frined asked for information. They

were rude, provided me with false information - that they went into my bank

account, could go to work and subpoena me and threaten me all without even

telling what the money was for or idenitying themselves. They have violated the

FDCPA, XXXX, and XXXX with their scare tactics to say the least. They kept

hanging up so that I could not even get an address to send a letter to dispute the

debt.

In the XXXX week or XXXX of XX/XX/XXXX, collection agency, XXXX MAILED me

court papers which said on the XXXX page to contact them and resolve prior to

court date. And, make payment arrangements. I did. I am a XXXX Veteran. I was

in recovery from hospitalization and I did not have a wheelchair to be in court. This

is why I made PRIOR ARRANGEMENTS according to court papers mailed to me.

I called the phone number and was in contact with someone at collection agency

who set up the agreement for my file # and sent the contract for me to sign. I sent

signed contract back along with payment and paid according to contract. XXXX of

the medical bills was from 9 YEARS AGO IN XX/XX/XXXX while the other few

were medical bills from 1 YEAR AGO OR 1 MONTH AGO and were medical bills

not even sent to me because BANNER HEALTH took over XXXX XXXX XXXX

and their computers were letting everyone 's medical bills in the community slip to

local collection agencies. I did not know for 3 years my

AGREEMENT/CONTRACT/PAYMENT/AND PAID IN FULL VERIFICATION

FROM WAKEFIELD was XXXX and the XXXX XXXX XXXX XXXX were e-filing a

judgment that showed an amount less than a satisfied

Agreement/Contract/Payment with overpayment of {$75.00} never reimbursed by

this collection agency. Injustice and lies to a court were done by this collection
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WAKEFIELD & ASSOCIATES, INC. CO 805XX Web Older American,

Servicemember
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04/18/2015 Debt collection Non-federal student loan

05/07/2015 Debt collection Medical

04/18/2015 Debt collection Medical
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Communication tactics Threatened to take legal action

Communication tactics Frequent or repeated calls
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agency.

The Navient loan company has been calling me repeatedly requesting me to repay

my loans. I am XXXX and earning no income so I am unable to repay currently. In

addition I just had a baby so I have been exhausted from caring for her. They will

call sometimes every hour and have even woken the XXXX. Yesterday they

threatened to call the police on my dad and today they told my husband they

would ruin my credit. I am so tired of being harassed. I know I need to repay the

loan and I will as soon as I begin earning income when I XXXX from XXXX school

next year.

I have received no contact with anyone regarding a bill that I owe. I just received a

letter in the mail from Transworld Systems Inc, stating that I owe them money.

They advised if I do not contact them within 30 days after receiving this notice,

they will assume the debt is valid. I have tried to contact them by phone and have

been unsuccessful. The voice mail that I was connected to stated that it is full and

I ca n't leave a message. How can a company just give you 30 day to prove the

debt is n't your when you do n't even know what it 's for in the XXXX place? Is this

company a fraud?

I am being contacted at my place of employment after I have asked not to be. I

offered a payment arrangement that was suitable to me and was laughed at and

told " absolutely not ''. I was told that I needed to get a co singer to get a loan or

sell something or take money from my XXXX to pay them. The representative kept

using my occupation against me " you 're a supervisor then you should know this

is irresponsible ''. After stating that I needed to get off the phone because I was at

work I was told " you have to call me back today before XXXX, I know you get a

break and a lunch ''. I replied that I had to run errands on my lunch and their reply

was " they 're not more important than this matter '' an I said actually I have to pay

bills on my lunch so yes they are, the reply I received was " I do n't care about
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Navient Solutions, Inc. FL 336XX Web

Transworld Systems Inc. AZ 853XX Web

Centralized Business Solutions Company OH 447XX Web
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bills on my lunch so yes they are, the reply I received was " I do n't care about

your other bills ''. I was also told that there was an attorney present in their office

numerous times which I 'm not sure what this had to do with.

I received an alert on my XXXX report on XXXX XXXX XXXX that there 's a

change on my credit report. I log on my report to find an account from green tree

servicing l a count # XXXX showing a debt of XXXX that I owe. They do n't have

the original creditor reported on the report. From the date it show this was opened

XXXX XXXX bought an expired debt that is well over the statue of limitations from

hsbc. They knew this when they purchased this debt which is why they did n't

notify me to dispute this before they reported it to my credit report. XXXX are know

for illegal actions such as this XXXX. I have enclosed a copy of an XXXX report

dated XXXX XXXX XXXX that shows the original creditor hsbc/household finance

Corp account # XXXX ... the debt shows the account was opened XXXX XXXX

balance and the date this was removed from my report XXXX XXXX. This was

written off XXXX XXXX and has been past due months before it was written off

which is why this is no longer on my credit report. I also in closed a copy of my

current report with XXXX servicing on my XXXX as of XXXX XXXX XXXX with this

expired debt. The date opened is the same XXXX of XXXX. This debt is expired

and should not be on my report. Hsbc has been deleted from all XXXX credit

bureau since XXXX of XXXX. XXXX have purchased and expired debt.

Received a call from XXXX XXXX. The entire Message is as follows. This is an

investigation into ( MY Name ) I need to speak to him of his representing attorney

Have him call XXXX in the mean time I will try to leave messages with ( my

mother, my wife, my ex-wife, my sister, an unknown person, an uncle I have n't

seen in XXXX years ). My wife called him and he said he was looking at our

financial information and could tell we had money to pay him. He said he would

call our current creditors and leave derogatory information. He then proceeded to
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HSBC North America Holdings Inc. MI 480XX Web

Account Discovery Systems, LLC MO 658XX Web Servicemember
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tell my wife that " They '' original creditor XXXX XXXX XXXX could, would, and will

get their money. At no point did he disclose his employer. We waited to call " After

hours '' and it then says who what and where the call came from. I never received

any written documentation from this company so I could dispute. I believe that due

to me disputing information on my actual credit report that he was able to contact

me.

This complaint arises out of a dispute I sent the collection agency after finding out

inaccuracies in my credit report. To date, they have not sent a response to validate

the debt. I believe this debt to be not mine but rather was obtained illegally (

identity theft ) by someone who used my name and social security number to

obtain cable services. I have another complaint filed with another collection

agency for the same original creditor ( XXXX ). I would like to get a copy of the

original bill from the creditor so that I can move further with disputing the debt.

Attached is the letter ( with attachment ) I sent to the collection agency.

I received an offer from Midland Credit Management to settle an old collection

account for " 40 % off '' 'if I paid {$740.00} by XXXX/XXXX/15. I mailed them a

check for that amount which cleared on XXXX/XXXX/15. Today I received a letter

stating " Our records indicate that your payment plan has expired or you have not

yet established a payment plan on your outstanding balance. '' Now they are

demanding {$490.00}. I feel this is unfair since I accepted their offer of a lump sum

payment and consequently did not need a payment plan.

I do not wish to speak to company representatives by phone. I took their offer at

face value and was trying to do the right thing. I do n't believe their offer was a

good faith offer or negotiation.

On XX/XX/XXXX Enhanced Recovery Company , LLC called me several times

and sent a notice that I owed {$690.00} to XXXX XXXX XXXX. I had no
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Credit Protection Association, L.P. DC 200XX Web

Encore Capital Group CA 900XX Web

ERC CA 917XX Web Older American,

Servicemember
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responsibility for the debt and disputed via mail.

I received another debt notice from Enhanced Recovery Company , LLC for

{$330.00} on XX/XX/XXXX. Again, I have no responsibility for this debt and am

disputing it.

Obviously, the company is fishing for victims who will pay the debt for whatever

reason.

Can something be done to stop them?

Thank you in advance for any help you can provide.

XXXX XXXX XXXX

Yes early this morning got a call from my mom telling me that i had a XXXX out for

my arrest. So she gave me the number XXXX and i proceeded to call. I talk to a

representative to see if i could resolve my status in my debt she told me i owed

{$750.00} and they said they needed me to pay {$250.00} right now to get my

account back to active for my payments and i told her i could n't pay {$250.00}

now. I could pay them {$50.00} a week since i get paid e very week so she told me

no. And said that if i needed to get a lawyer because they are taking me to court.

So i just called XXXX minutes ago. And i talked to a person of XXXX XXXX and i

told him how they was threatening my mom about me having a warrant and i could

only pay {$50.00} week when they wanted me to pay {$250.00}. So he said well

could you pay {$75.00} a week i told him no i could do {$50.00} a week. So he

transferred me to a lady name XXXX XXXX and i proceed to tell her the exact

same thing as i told XXXX and XXXX XXXX asked me could i do {$100.00} and i

told her no because i only get {$100.00} a week on my paycheck so XXXX XXXX

proceeds to mock me saying where do i work i told her XXXX XXXX XXXX she

said well it says right here u get paid {$10.00} a hr and i told her i been there

XXXX years and i do n't get paid that much. So then XXXX XXXX proceeds to ask

me do you stay with your mom do you have XXXX etc. and i told her i can only pay
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them {$50.00}. a week. She pauses and says XXXX XXXX lets get this clear how

do you live off of {$100.00} a week and i told her XXXX is good. Then she says if

we ca n't take the {$50.00} a week we need the {$100.00} and if we do that that 's

gon na be all your money. So i said so you 'll cant help me out she said no. and i

said ok and bye and hung up the phone. I do n't like how she tried to make a mock

of me about my finances. The only thing i was trying to do was too make a

payment with them.

A garnishment was initiated for an unspecified debt. I never have received a notice

to court to dispute or arrange payment. I have never received any phone call or

message from the debt collector to discuss this with me in any way. The paper

work I receive comes to me XXXX week after each wage garnishment is initiated,

and contains no notary seal. They send a letter to my employer and tell him to

begin taking money, and only after the XXXX deduction, I receive a letter telling

me they are deducting money. I have looked at the paperwork my employer

received and there is no notary seal or court seal. I have never received a court

document of any kind saying that this was going to court in the XXXX place, but

the letters I receive and the letters sent to my employer, say this has already went

to court and I lost the case? My employer wage garnishment letter has no court

seal or notary seal on it either. How do i know this is legit? The letters my

employer received do n't even include his last name or title on the paperwork.

These papers could have been printed off of any home computer by anyone, as

there is no official raised stamp or raised seal of any kind on anything. The only

debt I can think of is an unpaid medical loan almost XXXX years ago. This

company started sending these letters to my employer to garnish my wages for " a

debt '' never saying what debt about XXXX years ago. The attached copies of the

form letters are the most recent I received ... and that was XXXX week after the

deduction was made from my paychecks.

Page 1088 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1089 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Resurgent Capital Services L.P. WI 535XX Web
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This debt collect continues to report false information for a debt I do not owe.

XXXX, XXXX & XXXX ( XXXX ), on behalf of FIA Card Services ( FIA XXXX, filed

a Complaint against me personally on XXXX XXXX, XXXX, on a business debt of

{$20000.00} for a defunct LLC of which I was a member. During the litigation, I

discovered that FIA did not retain XXXX. Rather, XXXX XXXX XXXX XXXX XXXX

( XXXX ) did. Since XXXX is domiciled and licensed to practice law in XXXX, it

retained XXXX to do its dirty work. Because FIA was not XXXX client, XXXX

stonewalled my discovery efforts and would not produce the records I requested

which would conclusively demonstrate that this account was not a personal debt.

In spite of that, FIA could not prevail when it filed its motion for summary judgment.

The court found that the affidavit filed was deficient. Subsequently, FIA made a

settlement offer where it would dismiss the Complaint with prejudice and XXXX

assured me that FIA would remove the derogatory reporting with all three major

credit reporting agencies. Also, I knew that a dismissal with prejudice would

require FIA to discontinue the reporting in accordance with the FCRA. The court

entered the Agreed Order on XXXX XXXX, XXXX.

About a month later, I figured that FIA would have stopped reporting on this

account and I viewed my credit report with all three agencies. FIA was continuing

with the derogatory reporting. I disputed the entries for three months. Each time,

the credit reporting agencies confirmed the entries. I sent an e-mail to XXXX

XXXX, XXXX attorney whom I had dealt with on this issue. He responded that he

would contact his client. Thirty days later, I checked my credit reports and the

reports were continuing. I got back with XXXX XXXX again. He said that he was

waiting for his client to get back with him. This happened for another three months,

at which time I decided that XXXX XXXX would do nothing about this violation of

the FCRA.
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I.C. System, Inc. GA 302XX Web

Bank of America KY 400XX Web
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Because I already knew that FIA was really XXXX client, I called XXXX in XXXX

XXXX. They committed to get back with me within three days. A day later, I

received an e-mail from XXXX XXXX telling me that his client just got back with

him and he would send me an agreement to sign, then FIA would stop reporting. I

told him that I had n't developed XXXX and he should acknowledge that his client

got back to him only because I contacted XXXX. I told him that I hoped there is no

clause that would cause FIA to issue me a XXXX the following XXXX. XXXX

XXXX, the attorney, conveniently became incompetent. He said that all he knows

is that if I sign the agreement, the reporting would end even though I knew that the

Agreed Order robs FIA of the benefit of reporting because of the FCRA.

Sure enough, not only did the agreement allow FIA to issue a XXXX to me, FIA in

fact issued that XXXX in XXXX XXXX. How can a debt that does not exist be

cancelled? I went back to XXXX again. They told me to contact FIA regarding the

XXXX and XXXX regarding everything else. I contacted FIA. They told me that

XXXX is their lawyer and is the only party that can resolve this issue. I do n't know

who is whose client or who the real lawyer is. Because XXXX XXXX was having

problems navigating this issue, he elicited the assistance of a partner at XXXX,

XXXX XXXX. XXXX XXXX and XXXX disclosed that XXXX was not licensed to

practice law in Kentucky and would like to help resolve the issue if I was agreeable

to it. I was. I demanded that the XXXX be withdrawn or FIA reimburse me for my

tax liability associated with filing the XXXX. I computed the value of the tax due

attributable to the XXXX to be {$5800.00} ( Federal ) and {$1100.00} ( state ).

XXXX dragged out this issue for months and eventually offered me {$5000.00} to

sign the agreement. I declined it in XXXX XXXX. I disputed the XXXX when I filed

my tax return. XXXX, XXXX, and FIA have refused to resolve this issue.
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I pulled my own credit report on XXXX XXXX, XXXX. American Collection

Enterprises , Inc. ( ACEI ) of XXXX, VA is reporting a debt to Equifax from a

childcare company that I used in XX/XX/XXXX. I am aware of the childcare

company, and used that company, but was not aware that there was an

outstanding balance. During my call, I advised ACEI that I was not aware of the

debt and asked if there was something they could provide me regarding the debt. I

was told by the ACEI rep that they do n't have to provide me with anything

because something was sent to me in XX/XX/XXXX. Further, their rep stated that

since they are reporting it on my credit report every month, that is all the

verification they are required to provide. I advised them that it is now 5 years after

the supposed letter was sent to me, that I never received it, and asked if they

could please send me something, anything, that indicates I owe the debt. I was

refused again and referred to the fact that they only have to report it on my credit

report. I sent a certified letter asking for more information and the letter is thus far

undeliverable. I used the address as found on the Better Business Bureau. They

provide no address whatsoever on their website, only a form to fill out. I am only

requesting they provide the minimum amount of information that verifies that the

original creditor ' says I still owe this debt. I believe that I do not. I do n't feel that

simply reporting it on my credit report is proof of anything. If they ca n't provide this

information, then I would like them to remove the entry from my credit report. I

have also reached out to the daycare company via email ( one that I retrieved

directly from their website ) and it was returned undeliverable.

I owed XXXX XXXX Cellphones since 2003. I loss XXXX of the phones and went

to an XXXX store to get a replacement. They took the phone and immediately

deactivated it. I asked them to reactivate my phone and they refused.

I was forced to buy another phone, as I now had NO cellular phone for use. XXXX

represented that a smart phone would do the job and would cost the same as my
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American Collections Enterprise, Inc. VA 201XX Web

Pinnacle Credit Services, LLC TX 782XX Web Older American
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05/08/2015 Debt collection Credit card
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older reactivated phone..

My normal bill for the use of the " older phone '' was {$20.00} per month per

phone.

A XXXX later, I got a XXXX bill for over {$300.00}.

I immediately took the smart phone back to the XXXX XXXX told them about the

bill I had received, and I could never afford that bill monthly.

They would not take the phone back, but did deactivate it.

Thereafter they claimed that I had attempted to revoke their contact with them and

that I owed the $ XXXX judged that I had no enforceable contract with XXXX,

based upon their misrepresentation of the cost of the Smartphone. Therefore, I

have refused to pay their allegation of a " Contract ''. where none existed.

The debt in question is based fraudulent charges on a department store charge

card in XX/XX/XXXX, a card we never used. We had just returned from living

XXXX for XXXX years. I thought this account was closed. It is unclear how our

account information was stolen, but it was. When we saw the charges on our bill,

we claimed they were fraudulent and we denied the charges. XXXX XXXX agreed

at the time soon thereafter. My credit report in XX/XX/XXXX listed the debt as "

uncollectible due to fraud ''. In XX/XX/XXXX. Portfolio Recovery Associates, Inc.

began to call me and this has continued to the present day. Every time they call I

tell them clearly : 1 ) The charges are fraudulent ; 2 ) The department store agreed

they were fraudulent ; 3 ) I will not ever make a payment 4 ) Do not ever call me

again. My number is on the national do not call list. In the past few months I am

now receiving XXXX or XXXX calls per day from people identifying themselves as

from Portfolio Associates, but all with different phone numbers so it is impossible

to block. This has moved well beyond annoying and is now harassment.

Midland Credit Management contacted me at on XXXX/XXXX/2015 at XXXX to

collect a debt owed by a XXXX XXXX. I was disconnected XXXX times this XXXX
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Portfolio Recovery Associates, Inc. FL 344XX Web

Encore Capital Group IL 606XX Web
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04/18/2015 Debt collection Medical

04/27/2015 Debt collection Other (i.e. phone, health club, etc.)

04/27/2015 Debt collection Credit card

04/22/2015 Debt collection Medical
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Taking/threatening an illegal action Seized/Attempted to seize property
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Cont'd attempts collect debt not owed Debt is not mine
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after requesting to speak with a manager or supervisor to address this matter.

This is the closest category to my situation. XXXX XXXX was authorized to

withdraw {$200.00} a month from my bank account with my bank. Around Friday

afternoon on XXXX/XXXX/2015 a check went thru the bank and was rejected

pending manager approval for {$1700.00}. I can not contact the bank manager

until Monday XXXX/XXXX/2015 to attempt to plea my case. XXXX XXXX has not

contacted me since our conversation last year. At that time they only had

permission to withdraw $ 200 monthly from my account. The collection agent was

very rude at the time. No further communications have been received from them

by mail or phone. No communication was made about a {$1700.00} draft on our

account. No communication was made about a forced final payoff. The collections

agent scheduled a return call for XXXX of 2015.

i was looking at my equifax report. it shows that i opened an account with XXXX

on XXXX my bill due is {$370.00}. I have not had XXXX in over a year and i had it

for atleast 5yrs. I do not believe that this bill is mine. I was with them for almost 5

years and never sent in a late payment or have ever been contacted for having a

bill.

I 've already spoken to them XXXX on my cell phone, now they are calling

repeatedly on my work phone which is a privately owned business. If they keep

calling, I will be fired! I 've told him not to call anymore!

I have disputed this debt several times in which this company was sent a certified

letter requesting validation of debt that supports their claim that I indeed owe this

debt and the amount in question. Reporting this without the info requested is

defamation of my character and it is affecting my ability to enjoy good credit. The

FDCPA states I have the right to ask and receive the information that they have

yet to furnish to me. I received a certified letter from Receivable Management

yesterday that contained a copy of the letter I sent to them which I have attached
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WAKEFIELD & ASSOCIATES, INC. AR 724XX Web

Afni, Inc. SC 296XX Web

States Recovery Systems, Inc. WA 985XX Web

Receivables Management Corporation SC 294XX Web
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05/01/2015 Debt collection Non-federal student loan

04/18/2015 Debt collection Other (i.e. phone, health club, etc.)

04/18/2015 Debt collection Medical
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Improper contact or sharing of info Talked to a third party about my debt

Communication tactics Threatened to take legal action

Disclosure verification of debt Not given enough info to verify debt
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yesterday that contained a copy of the letter I sent to them which I have attached

to this complaint. By law reporting this debt without proof is a violation. I have also

attached a copy of my credit report which is dated for today 's date and XXXX

XXXX is still reporting it and I 'm not happy. I 'm requesting your assistance in

helping me to resolve this matter fairly and quickly.

Wyndham Professionals disclosed amounts owed on loan to party not affiliated

with loan or non-account holder. Disclosed amounts owed, settlement options, and

communicated delinquency status with non-account holder.

I recieved a call from an associate who identified himself only as XXXX on

XXXX/XXXX/XX/XX/XXXX, who did not state what collection company he was

calling from. XXXX told me there is an unsettled debt for $ 3000.00+ for an

apartment eviction from XX/XX/XXXX. I requested documentation to be sent, and

was told no because it would cost him {$2.00} or {$3.00} to send and that I dont

need proof of something I owe. After telling XXXX I did not have availale funds and

that I felt the call may have been fraudulent the call was ended. On that following

Friday, XXXX called back and while still not advising who he is employed by, he

informed me he sent my account through for garnishments because I would not

make a payment. After several calls, I was then transferred to work with an XXXX

named XXXX. XXXX told me he would stop the garnishment order if I agreed to

pay him a minimum of 12 % of my take home pay. He would not negotiate, and did

not ask what my monthly expenses are. I was sent an agreement form to return to

XXXX by XXXX/XXXX/XX/XX/XXXX with a monthly payment of {$250.00}, and if i

dont, he threated a lawsuit against me and garnishments. I found the company to

be US Collections West in XXXX, Az and find the collection tactics to be forceful,

misleading, and predatory. I have been mistreated and disrespected by this

agency, and being forced to pay an amount which will cause a hardship.

I noticed on my credit report that there was a strange addition of negative
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Windham Professionals NY 140XX Web

U.S. Collections West, Inc. CA 928XX Web

B.C. Services, Inc. CO 802XX Web
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information, so I called the company listed. They identified themselves as BC

Services upon my phone call on XX/XX/XXXX. I asked what the debt was that they

were reporting and they claimed to have called my number in XX/XX/XXXX. I have

no record of contact at that time, nor do I remember speaking to any debt

collector. I asked to speak with a supervisor and the supervisor was aggressive. I

told him that I would need further verification of the debt so I can make an

informed decision as a consumer. I told him I would be sending a letter requesting

more information and his reply was that " I do not need to send a letter ... I can

verify whatever you need over the phone. '' I proceeded to send the letter anyways

so I could get the information I needed in writing. Today, XX/XX/XXXX I received a

letter in response which was XXXX pages ( attached ) that tell me have no basis to

verify both the debt, nor the information needed to verify BC Services right to

collect on this debt. Their letter also indicated " Enclosed are the statements

provided by our client that confirm the charges ; '' however, the letter did not

include any statements. They only list that the charge is from XXXX XXXX and

each of the XXXX pages indicates a different dollar amount. I feel that the creditor

is trying to collect on a debt they do not have a legal right to collect on, based on

the avoidance of submitting to me proof that they currently hold the debt and they

have a legal right to collect on the creditor 's behalf.

I have been divorce for many years, took the steps after my divorce to get my life

back together as it has been over 7 years, I had my credit pulled a couple months

back and a debt from a company named One Main Financial was listed, this is my

ex husbands debt. Several request via the phone and in writing have been sent to

this company to validate this as I do not recall ever obtaining only my ex and this

company has never once responded back providing me a signed initial contract

with my signature. I have disputed this account also with the XXXX major credit

agencies which they have all stated they verified which how are these companies
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05/07/2015 Debt collection I do not know
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Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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able to verify when I can not. I am lost for words as I can not move on with my life

with this old debt which I do not believe I am responsible for is listed that I owe.

Does n't a company have to have proof/validation of a signed initial contract and

prove that it is within the statue of limitations? I do not know where to go from here

I am asking your agency to help me as your company helps consumers.

Pinnacle credit services is bought s debt from XXXX XXXX that they claim I owe.

the claim I owe over {$1900.00}. I have disputed this with PCS and the XXXX

major credit bureaus ; however, I do n't think anyone is trying to verify disputed

information. Pinnacle is updating each month to all XXXX credit bureaus. I also

contact XXXX XXXX and according to them, I do not owe them. XXXX also

opened a new account with them and they are my current cellphone XXXX. I think

these charges XXXX is stating I owe are bogus ; therefore, these negative marks

should be removed from all XXXX credit bureaus.

We have been with XXXX for over a year now of which we bundled our services

when we signed up. I have been on auto pay since doing so. I got a notice from

Central Credit Services stating I am in collections for {$170.00} with interest

accruing. I have made several attempts to contact XXXX XXXX, some could not

locate this account, XXXX in Billing said they never linked it to our account and do

n't worry about it. I have asked them for a copy of this bill which they will not

provide. I have copies of ALL my statements around the time they said the

services were due and nothing shows unpaid. If this makes my credit report I will

be furious. Today I called the credit company to get a fax number to send them the

statements I have and the social does n't match mine. I am wondering if they are

making up bills and sending them to collections to get more money in hopes

people like me do n't inquire.

I have been monitoring my credit since a XXXX XXXX incident last year. All of a

sudden a {$0.00} amount shows up:XXXX
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Pinnacle Credit Services, LLC FL 326XX Web

Radius Global Solutions LLC WA 983XX Web

Holloway Credit Solutions GA 303XX Web Servicemember
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05/01/2015 Debt collection Other (i.e. phone, health club, etc.)
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XXXX {$0.00} XXXX. XXXX, XXXX current debts have been addressed. This may

be an attempt to collect a debt that is past the 7 years statute of limitation in

Georgia. I deny having any outstanding debt to this company. I have had no

communications with them. I challenge the company to provide proof / original

documents.

Re-XXXX of Central Credit Services ( XXXX ) XXXX keeps My Family very

uncomforted. He calls our home phone at very odd hours and weekends. We have

tried to stop him ourselves but he is out of control by us. He tells my Associates

that I owe him $ 11,000.00.I do not know him and have not in any form

encountered him in any Business.

Please help my family by putting to check.

XXXX XXXX.

I went to the XXXX XXXX in XX/XX/2012, and there 's a {$920.00} balance that I

needed to pay, but I did n't know I have that payment because I moved to a new

apartment. So, I did n't receive the payment from the hospital. During these past

XXXX years, nobody contacted me about this, and I did n't receive any payment

about this either. I received a phone call from XXXX XXXX on XXXX XXXX, they

said XXXX XXXX forwarded this payment to them, so I have to pay it. I paid it

immediately after I understood everything, and I paid it through the phone using

my credit card. Also, they sent me a document receipt after several days.

Recently, I 'm trying to apply a credit card from XXXX, and they reject me because

they declare that I have delinquency history, then I checked my credit report. I saw

BYL collection services as a negative account on my credit report. I called BYL

collect to ask them to remove this negative account because I 've already paid it,

and they said they no longer have this payment because they 've transferred this

to another collect company, which is XXXX XXXX. They told me that I should call

Experian to ask them to dispute my record. However, XXXX agency told me they
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Radius Global Solutions LLC CA 917XX Web

BYL Collection Services DE 197XX Web
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04/22/2015 Debt collection Other (i.e. phone, health club, etc.)

04/27/2015 Debt collection I do not know

05/07/2015 Debt collection Credit card
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can not mark this payment as paid because they have to get the prove from BYL

Collect. After they get the prove, they will mark it as paid, so XXXX agency

suggested me to call BYL to ask them to send a prove to them to prove that I paid.

Then, I called BYL collect again, they told me since they no longer have this

payment, and I paid to XXXX XXXX, so they can not do anything about this. ThenI

called XXXX again to ask them if I can call XXXX XXXX, they said it 's not working

because the negative account on my report is BYL collect. I 'm frustrated now

because I paid my payment, but the bad record still hurting my credit report. BYL

said they could n't help me, but the negative account on my credit report is still

BYL collect. I do n't know what should I do now.

A company by the name of JS Resolution called and stated the need a letter from

my attorney. He did not state what this was about, but he did state that actions will

be taken without my knowledge.

Called claiming to be an investigator from pinnacle and left a message, claimed

that they spoke with my ex wife, and if I did n't call back by the end of the day I

would be facing litigation. Very aggressive and threatening. Claimed they sent

certified information to my address but I 've been living in the same address for 11

years and I 've got zero certified information from anyone close to that name.

XXXX XXXX XXXX are collecting an alleged debt for Capital One Bank and

continue to contact me at my place of employment ( also a law office ), leaving

recorded messages, voice mails on my employer 's phone and it is an automated

call. I have written, faxed and e-mailed XXXX XXXX, provided them videos of the

recorded calls and voice mails, and photographs of the caller I.D . at the law office

where I work together with an Exhibit listing the dates and times of the ongoing

calls and they still will not discontinue the calls. I have been verbally warned by my

employer not to continue receiving " personal '' calls at the office and am in fear of

losing my job!!

Page 1158 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1159 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



J.S Resolution Group, Inc. GA 304XX Web Servicemember

Pinnacle Asset Management, LLC PA 177XX Web Servicemember

Capital One LA 701XX Web Servicemember
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Consent provided 04/29/2015 Closed with explanation Yes No

Consent provided 04/30/2015 Untimely response No

Consent provided 05/07/2015 Closed with explanation Yes No
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1342602

1349129

1364853
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04/19/2015 Debt collection Medical

04/19/2015 Debt collection I do not know

04/19/2015 Debt collection I do not know

Page 1163 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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Because I can not seem to get anywhere with XXXX XXXX directly, this is my next

line of action.

I have also provided XXXX XXXX with an Affidavit showing that the Capital One

card for which they are trying to collect was never in my possession and was likely

stolen along with my vehicle a couple of years ago as that was around the same

time that whoever stole the car also started using the credit card. I have disputed

owing the debt but doing so is like talking to a brick wall. They do not seem to "

follow the rules '' when it comes to debt collection practices.

I was getting calls sometimes within XXXX minutes of each other through an

automated system. They kept harassing me even though I am disputing the debt.

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Rash Curtis and Associates CA 913XX Web

Stellar Recovery Inc. TX 776XX Web

ERC TX 776XX Web
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Consent provided 04/19/2015 Closed with explanation No Yes

Consent provided 04/19/2015 Closed with explanation Yes No

Consent provided 04/19/2015 Closed with non-monetary relief Yes No
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1336347

1336349

1336352
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04/19/2015 Debt collection Auto

04/19/2015 Debt collection Federal student loan

05/07/2015 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Right to dispute notice not received

False statements or representation Indicated committed crime not paying
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not received anything but harassment from this company!

THIS IS NOT MY DEBT!

auto insurance that was paid this company did not represent my interest in a

accident without investigation by other company which they did n't report my side

to the proper parties just wanted to close there case and settle i later dropped

there insurance they tried to quick settle and did not replace my damage parts and

inproper vehicle inspection. my monies were paid and they continued to send a

final statement of monies owed by me i talked to them several times within that

year and they would not provide proof of the XXXX dollars they say i owe them.

I submitted my loan towards XXXX XXXX a few months ago for XXXX XXXX.

Today I have received a letter in the mail stating that {$25000.00} was sent to

collections. This is not correct. I filled out a loan for the amount that I owed XXXX

college and it confirmed that the loan was all set. Now I have this {$25000.00} in

collections and can not go about paying for this without a loan. This will be under

my belt for the rest of my life. I was never notified that it did n't go through or that

the money was going to be sent to collections. I 'm very upset that this has

happened and would like to solve this problem asap. Whether that means taking

the money out so I can process the loan again or I 'm going to have to find other

ways for this to be solved.

I received a call from XXXX on XXXX XXXX claiming to be a process server that

was going to serve me for a debt I owed and to provide XXXX forms of ID. If I had

any questions to please call an XXXX phone number. When I called the number I

was told that they were an arbitration group working with the state to work with me

prior to going to court. If I could pay {$800.00} now ( over {$500.00} more than I

had taken a loan for ) they would place a stop order on the summons and I would

n't have to appear in court. I panicked and agreed to a payment arrangement
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Transworld Systems Inc. CA 919XX Web Servicemember

Williams & Fudge, Inc NH 030XX Web

Delray Capital, LLC CA 913XX Web
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Consent provided 04/19/2015 Closed with explanation Yes No

Consent provided 04/19/2015 Closed with explanation Yes No

Consent provided 05/07/2015 Closed Yes No
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1336360

1336362

1364895
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04/14/2015 Debt collection Credit card

04/14/2015 Debt collection Mortgage
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False statements or representation Indicated committed crime not paying

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy
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under the assumption that this was actually a company working with the state

dept. However, I did some research later in the day when I realized that the charge

was coming from a Delray Capital and not the arbitration group they claimed to be.

Also in the email they sent to me after the agreement was in place I saw at the

bottom of the very official looking letter that it was actually a collection agency. I

had been lied to multiple times in order to scare me into paying.

My mother ( who does not live with me and her phone # is not on my account )

keeps receiving phone calls saying they are from Macy 's and my account is past

due. The # they gave to call back is XXXX. I called and they wanted my name,

account # social security # and a debit card to pay my " past due '' bill. I gave them

nothing, and told them I was looking at my bank statement and $ WAS debited out

of my checking and I was not late. I called Macy 's directly. This # is NOT

associated with Macy 's. I was told they 've had several complaints associated with

this #. There are also several complaints on the internet about this #. They are not

from Macy 's.

Citimortgage has placed several false statements on my XXXX XXXX XXXX

consumer credit reports. My mortgage was discharged in Chapter XXXX

bankruptcy XXXX XXXX, 2011. They have entered " missed payments '', " late

dates '', " foreclosure '', and a " dismissal '' on my credit reports post bankruptcy.

The mortgage was never reaffirmed and personal liability ended along with my

discharge. They are attempting to re-age the account so that I can not recover

from bankruptcy. When I disputed the information to both credit agencies,

Citimortgage added even more damaging data. Reporting post discharge data

without reaffirmation is a violation of my bankruptcy discharge. I can not be late on

a account in which I have no personal liability & a foreclosure post bankruptcy, is a

action against the property not me. They have XXXX years worth of entries post

bankruptcy.
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Company chooses not to provide a public response
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Citibank CT 067XX Web

Citibank GA 300XX Web

Page 1181 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/14/2015 Closed with explanation Yes No

Consent provided 04/14/2015 Closed with explanation Yes Yes
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1329682

1329098
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05/04/2015 Debt collection I do not know

04/19/2015 Debt collection Other (i.e. phone, health club, etc.)

04/19/2015 Debt collection Other (i.e. phone, health club, etc.)

05/04/2015 Debt collection Other (i.e. phone, health club, etc.)

04/20/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt resulted from identity theft

False statements or representation Impersonated an attorney or official

Cont'd attempts collect debt not owed Debt was paid
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I have been receiving calls for about 10 years from PENN CREDIT

CORPORATION which attempts to collect a debt from someone other than me. I

have informed them that the people they seek are not at this telephone number,

but the calls persist. The calls were originally made by people, but now are

automated. My telephone number is XXXX.

On XXXX XXXX I paid debt to XXXX. On XXXX the XXXX and XXXX,

respectively, XXXX hired Diversified Consultants, Inc. and XXXX XXXX , XXXX to

collect a debt I have already paid directly to XXXX.

I have contacted Midland Funding regarding a fraudulent account reporting on my

credit report that does n't belong to me. I have yet to hear back from them

regarding this matter.

I 'm receiving letters from XXXX and XXXX claiming to represent New Century

Financial services. They claim that it 's a subpoena and ordering me to state my

finances.

Matter of fact there is no debt at all. After researching blogs online I came across,

this company is a scam. My credit report is showing collection requested by XXXX.

I called the XXXX and they very well confirmed that I 've no dues at all since I

closed an account.

My question to Bureau is, despite XXXX of similar complaints, how come this

company is in existence. How to dispute and remove such disaster that has no

roots ( base of claiming collection ).

This is the company I am talking about.

XXXX

Why do they exist? Are they legit? And only combination ( pattern ) is with cable
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Penn Credit Corporation CA 961XX Web

Diversified Consultants, Inc. FL 322XX Web

Encore Capital Group MD 211XX Web

New Century Financial Services, Inc. NY 113XX Web

ERC DE 198XX Web
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Consent provided 05/04/2015 Closed with explanation Yes No

Consent provided 04/19/2015 Closed with explanation Yes No

Consent provided 04/19/2015 Closed with explanation Yes No

Consent provided 05/06/2015 Closed with explanation Yes No

Consent provided 04/20/2015 Closed with non-monetary relief Yes No
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1358609

1336393

1336401

1358624

1336629
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04/23/2015 Debt collection Other (i.e. phone, health club, etc.)

04/23/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Disclosure verification of debt Not given enough info to verify debt
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company only. That even is XXXX.

This needs to stop. It took years to sharpen credit number and all of a sudden this

disaster damaged number like anything.

I never received any reminder or follow up letters as per law that tells that I owe

any amount to XXXX. XXXX I paid it on time. This collection has came after a year

and a half I discharged services from XXXX.

Please do needful and please reply to my email, how can I remove this from my

credit report.

Thanks

it was something I never opened

I was contacted by phone in XXXX or XXXX by FBCS , Inc for XXXX medical

debts. I asked for debt verification, and the rep danced around the issue, and

suggested that we make payment arrangements on this debt that they stated was

from 2009. I honestly do n't remember if this debt is valid or not, but the rep said

they would send me debt verification, which ended up being a generic looking

document on their letterhead, which also looked generic, with XXXX or XXXX

sentences stating that I owed the debt. Before I received that, I do n't recall getting

anything at all from them. The debts totaled less than {$150.00}, so in good faith, I

made a payment arrangement, but told them that I wanted true debt verification

information, which I never received, even after I had made a couple of good faith

payments.

My suspicion about these debts, as well as the agency, kept growing, and I
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Company believes it acted appropriately as authorized by contract or law

Company believes the complaint is the result of a misunderstanding
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ERC NY 124XX Web

Financial Business and Consumer Solutions. OH 453XX Web
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Consent provided 04/27/2015 Closed with non-monetary relief Yes No

Consent provided 04/23/2015 Closed with explanation Yes No
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1343193

1343228
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04/27/2015 Debt collection I do not know

04/20/2015 Debt collection Other (i.e. phone, health club, etc.)

04/14/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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became more and more uncomfortable with them. They would even call a week or

XXXX prior to my arranged due dates with them to make sure I was going to make

the payments. Every time they would call, I would tell them that I never received

the debt verification that I had repeatedly asked for. During the last call I received,

I told the rep that I was going to file a complaint against their company with the

CFPB, and she told me to do what I had to do. The final straw for me was that they

put this debt on my credit report, which seems almost like a bully tactic to get me

to finish paying off this possibly fraudulent debt. I do n't know what to do about

this, but I am livid. Will you, or can you, please help me?

Midland Funding LLC and XXXX, XXXX and XXXX - all attornies have

continuously and repeatedly harassed me to collect a debt. I 'm not sure if this

debt is a credit card company or some other debt. They have dragged me into

court and garnished my wages as well. I do n't owe this debt, yet they continue to

badger and harass me trying to collect the debt. Their undue harassment is

beginning to affect my state of mind.

For three weeks I have received daily calls from XXXX, XXXX XXXX at Mercantile

Adjustment Bureau asking for XXXX XXXX regarding debt collection, including

calls on Sunday morning. I am not XXXX XXXX and do not know XXXX.

Last week I made XXXX call daily to this agency explaining that the number in

their database was wrong and that XXXX XXXX was not at this number. I was told

that my number would be removed from their database, but I continue to receive

calls, again even during church on Sunday morning.

In XX/XX/XXXX i received a phone call from a debt collector claiming to represent

an overdue XXXX account. I did not recall being a XXXX member and was

suspicious.After checking the collectors name online multiple results came up

calling the company a scam particularly claiming past due XXXX accounts. When
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Encore Capital Group LA 704XX Web

Mercantile Adjustment Bureau, LLC LA 707XX Web

Diversified Consultants, Inc. MI 496XX Web
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Consent provided 04/27/2015 Closed with explanation Yes No

Consent provided 04/20/2015 Closed with explanation Yes No

Consent provided 04/14/2015 Closed with explanation Yes No
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1349238

1336671

1329756
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05/02/2015 Debt collection I do not know

05/02/2015 Debt collection Non-federal student loan

05/02/2015 Debt collection Other (i.e. phone, health club, etc.)

05/02/2015 Debt collection I do not know
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Communication tactics Frequent or repeated calls

Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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the collectors called me again i called them out on the scam and the warnings on

the web. i did not hear from them again until XX/XX/XXXX when another collection

agency called me under a different name but with the same past due XXXX

account. unlike in XX/XX/XXXX i demanded some form of paperwork proving any

such deal between myself and XXXX.no such paperwork could be produced but

they did send me a bill wich i have kept on file. They identify themselves as

Diversified Consultants , Inc . ( D.C.I. ). I checked them online again and more

warnings came up as results on XXXX.

Frequent or repeated callsCalled outside of XXXX-XXXXThreatened to take legal

action It has called my home on at numerous occasions in the last 2 weeks leaving

the following prerecoreded message. " My name is XXXX from the Municipal

Services Bureau. I am calling about a serious court matter that maybe of direct

concern to you, and I urge you to return this call as soon as possible. Please give

this call your immediate attention! You may reach me at XXXX " No information

about what it is regarding and I do not have anything outstanding anywhere.

XXXX XXXX disclosed amounts owed on loan to party not affiliated with loan or

non-account holder. Disclosed amounts owed, settlement options, and

communicated delinquency status with non-account holder.

There is a phantom account at XXXX that the company keeps trying to bill me for.

In XXXX 2014, I communicated with XXXX regarding the phantom account and

XXXX acknowledged that the debt was erroneous. I have e-mail communications

to this effect. I recently received a new communication from XXXX 's debt

collection agency attempting to collect the debt. Evidently, they switched the

account numbers but its the same debt amount.

My number is listed on the National Do Not Call Registry. However, I have

received XXXX calls from XXXX since XXXX/XXXX/15. They call up to XXXX

times a day between XXXX and XXXX This number has several complaints on
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Navient Solutions, Inc. CA 926XX Web

Navient Solutions, Inc. NY 140XX Web

North Shore Agency, LLC DC 200XX Web

Encore Capital Group MD 207XX Web
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Consent provided 05/02/2015 Closed with explanation Yes No

Consent provided 05/02/2015 Closed with explanation Yes No

Consent provided 05/02/2015 Closed with explanation Yes No

Consent provided 05/04/2015 Closed with explanation Yes No
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1357806

1357723

1357670

1357830
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05/08/2015 Debt collection Payday loan

05/02/2015 Debt collection Medical
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine
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XXXX. It is identified as a debt collector from Midland Credit Management. This

company left a message on my answering machine for a debt pertaining to a

person named XXXX. I do not know who that person is, nor how this company got

my telephone number, since I have not done business with them or owe them

anything. The calls are a nuisance/harrassing. Thank you in advance for your

assistance.

I have received several calls from a company called Advanced Capital Solutions

about a payday loan that I supposedly received from XXXX. I have informed them

on all of the calls that I am not aware of what loan they 're referring to & have

repeatedly requested information in writing stating who I owed the money to, when

loan originated, whenwhen the funds were deposited into my account, when they

tried to withdraw the funds from my account & how much I owed. They said that

they would send me an email which I never received. I then received another

phone call today in which I asked the woman to send me the information via postal

mail since I never received the emails that they supposedly sent & she refused

saying that it would be too costly to the company to send anything through the

postal service. I did, however receive an email but it only stated that I owed

{$530.00}, it contained no other information that I requested. I suspect that this is a

scam attempting to collect on a old debt or debt that I know nothing about.

I am a XXXX veteran. Several times as a XXXX, WI veteran, the VA send me to

the XXXX hospital and clinics to be treated and they ( the Veteran Affairs Office )

pays them directly. In particular I have several debts that a ) never received notice

of ; never given a chance to dispute until this year ; and they immediately sent this

information to the credit bureau and collections which have failed to inform, notify

or head my numerous attempts to dispute this debt. The debt collectors from

XXXX XXXX hospital from XXXX 2009 assert that I owe {$220.00} from care they

provided on behalf of the VA. Despite more than XXXX phone calls, and letters
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Company chooses not to provide a public response
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Turning Point Solutions LLC TN 379XX Web

State Collection Service, Inc. WI 539XX Web Servicemember
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Consent provided 05/08/2015 Closed with non-monetary relief Yes No

Consent provided 05/02/2015 Closed with explanation Yes No

Page 1217 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1366677

1357846
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05/07/2015 Debt collection I do not know

04/14/2015 Debt collection Credit card
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Taking/threatening an illegal action Sued w/o proper notification of suit

Taking/threatening an illegal action Threatened to sue on too old debt
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from the VA verifying they are going to pay it but they may some bureaucratic

snafu, they still have this report on my credit report, I am not late, nor do I owe this

debt!!

i recieved a call from someone claiming to be from a law firm. threatening to sue

me which i never recieve any written lettter or know any about the company that is

trying sue meor anything..they claim i owe debt with a company i 've never dealt

with ....

I XXXX XXXX, XXXX, residing at XXXX XXXX XXXX, XXXX XXXX, XXXX XXXX

does hereby state for the record that Wells Fargo Bank , N.A . is in violation of my

rights under the Fair Debt Collection Practices Act for trying to extend the timeline

of a judgment that is no longer enforceable from the original state where it was

procured. All documentation to my complaint is attached, proving that a foreign

judgment, although enforceable from XXXX, the terms of the judgment validity still

is maintained in the original state. Without exception, the XXXX judgment was filed

in 2008, and under terms of XXXX General Laws was only enforceable for five ( 5

) years, unless the judgment was renewed. In this instance, the judgment was

never renewed, even after Wells Fargo through legal representation filed a foreign

judgment in the state XXXX. XXXX has a ten ( 10 ) year timeline of judgments

being enforceable, XXXX has a five ( 5 ) year timeline. The timeline is not

extended because XXXX has different guidelines for judgment enforcements. If

filing foreign judgments in states that have a longer enforcement guideline were

legitimate to extend the life of a judgment, then banks would file foreign judgments

XXXX, where judgments are enforceable for twenty ( 20 ) years. The logic of Wells

Fargo may look good on paper, but I have attached the necessary exhibits to

prove beyond a doubt, that Wells Fargo is re-aging a debt validation from state to

state illegally. The XXXX judgment is no longer valid, which equates to the XXXX

judgment now being invalid.
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Northwestern Mediation Services SC 292XX Web

Wells Fargo & Company TX 782XX Web Older American
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Consent provided 05/07/2015 Closed with explanation No Yes

Consent provided 04/14/2015 Closed with explanation Yes No
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1365092

1329845
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05/02/2015 Debt collection I do not know

04/28/2015 Debt collection Other (i.e. phone, health club, etc.)

04/28/2015 Debt collection I do not know

Page 1226 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Disclosure verification of debt Not disclosed as an attempt to collect

Cont'd attempts collect debt not owed Debt was paid

Improper contact or sharing of info Talked to a third party about my debt
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I received an automated call that was a looped recording from a blocked number.

It did not identify the company calling, the reason for the call, or have any way to

speak to a human being. It kept insisting the matter was important and that I call

another number ( XXXX ). I tried the number several times before finally getting a

human being, who still did not identify the company or the reason for the call. After

attempts by this person to get personal information that I refused and back and

forth arguments they finally identified themselves as C.S.C. ( Collection Service

Center ) and that they were collecting a debt. They refused to inform me of the

original creditor or the nature of the debt unless I provided personal information (

which I refused ). As I have no legitimate, outstanding debts at this time that are

allowed to be collected upon this call strikes me as a phishing scam. Several

aspects of this exchange are in violation of numerous sections of the Fair Debt

Collection Act as well as the Telecommunications Consumer Protection Act. The

only outstanding, unpaid debt I should still have has been disputed for more than

15 years now.

FIA Card Services contacted me on behalf of Bank of America XXXX. This is

related to another complaint with Bank of America for an unexplained XXXX

charge on my card. ( XXXX/XXXX/2015 )

A representative by the name of XXXX of Coastal Financial Solutions called my

place of employment and voluntarily informed the person that answered they

telephone that I was being contacted for a legal matter concerning a return check.

She left a number to return they call and when I called back she yelled at me

about paying back a loan that I know nothing about. I could barely understand

what she was saying as XXXX was not her first language, so she hung up and

stated she would see me in court. This is the XXXX organization at has called me

about a similar situation and it is always the incorrect information. The reason for

my compliant is this person failed to follow proper steps in attempting to contact
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company chooses not to provide a public response
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Collection Service Center, Inc. OH 445XX Web

Bank of America RI 028XX Web

Coastal Financial Solutions, LLC TN 370XX Web

Page 1230 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/02/2015 Closed with explanation Yes Yes

Consent provided 04/28/2015 Closed with explanation Yes No

Consent provided 04/28/2015 Closed with explanation Yes No
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1357870

1349826

1351516
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04/14/2015 Debt collection Credit card

05/02/2015 Debt collection I do not know

05/02/2015 Debt collection Credit card
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt resulted from identity theft

Disclosure verification of debt Not given enough info to verify debt
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someone about a debt. I have not received anything from this company via email

or telephone validating this debt. For this individual to share information with my

employees of this nature impacts my intergrity amd has now caused a issue at my

job with Human Resources. When I called to ask for the President of the

Company, I spoke with a male that stated his name was XXXX XXXX. I will be

filing this same compliant with the Attorney General and Frderal Trade

Commission as well. The actions mentioned above by XXXX is illegal and should

be handled accordingly. I have the electronic copy of the communication from my

employee concerning this message as she was also stunned by the persistence of

this representative. I have never competed anything illegal in my life and refuse to

allow something of the magnitude impact my position or credit files. I wanted to

make sure that this story was posted for all to see as I continue to take the

neccessary steps to ensure organizations like the XXXX mentioned above does

not get away with this kind of misconduct. ( I would like to add that although I

selected " Talked to a XXXX party about MY debt '' ... I am not admitting that this

debt belongs to me. It was the closest category listed to describe my situation.

I do not dispute that I owe the debt. My complaint is that the agency calls multiple

times/day and several days/week which constitutes harassment. They will call

XXXX times within XXXX or XXXX minutes. They call, hang up with no message

and call right back and will do this multiple times/day. I have also requested that

they not contact my employer and they have done that after my request.

Continued attempts to collect a debt from id theft and negative credit reporting

I first received a letter from Midland Credit Management ( MCM ) on

XXXX/XXXX/2014 offering to settle an alleged debt originally owed to XXXX Bank

at a 40 % discount. I responded with a request for validation of the debt, both that

a debt is owed AND that the debt is owed by me. MCM failed to provide the

requested validation.
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FirstSource Advantage, LLC MD 212XX Web

Pinnacle Credit Services, LLC CA 926XX Web

Encore Capital Group KY 403XX Web
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Consent provided 04/16/2015 Closed with explanation Yes No

Consent provided 05/02/2015 Closed with explanation Yes Yes

Consent provided 05/02/2015 Closed with explanation Yes Yes
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1329909

1357650

1357882
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requested validation.

MCM did, however, exactly XXXX months later send me basically the same letter

with the same offer. As they had failed to provide validation the XXXX time, and as

the alleged debt would have been time-barred for legal action anyway, I replied

again asking MCM to either prove the debt or cease contact.

Several weeks later, on XXXX/XXXX/2014 I received yet another letter from MCM.

Finally, an acknowledgement of my dispute. The letter makes no reference,

however, to the XXXX prior attempts I made to validate the debt, just to the

dispute I had filed with XXXX XXXX, XXXX, and XXXX ( CRAs ) explaining how

they were continuing to report the debt despite MCM having failed repeatedly to

validate.

In this letter, they only blamed me and the CRAs, instead of addressing the issue

at hand. They stated the CRAs did not provide them with specifics of why I was

disputing the alleged debt. They did, and I had already provided them a list of

reasons. The CRAs are reporting the account based on information MCM

provides. For them to continue displaying knowingly false information, or

information not permitted to be included in my file, is a FCRA and FDCPA

violation. Likewise, for MCM to continue verifying this information to the credit

reporting agencies after they have failed multiple times to provide validation is also

a violation of the FCRA and FDCPA. They also, in the letter, ask ME to prove I do

not owe this debt, either with receipts of a police report proving fraud. As with the

reporting to and by the credit agencies, the burden of proof is not on ME. I am not

claiming fraud nor identity theft. And I can not prove I paid a debt I do even know

exists or is mine.
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05/03/2015 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Attempted to collect wrong amount
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Trident Asset Management Is using unethical practices.

XXXX they changed the open date from XXXX too XXXX on an account so that

they could report past the statute of limitations. I have the supporting

documentation for this and sent letters to both XXXX XXXX XXXX. XXXX of where

they did this. Trident Asset Management Is also reporting XXXX collections from

XXXX & XXXX as current accounts that are delinquent on my XXXX report taking

my payments from 100 % to 60 %. A few months ago I sent letters to each credit

bureau asking them to remove old accounts that expired their statue dates. The

Bureau 's obliged and did so with the exception of Trident 's XXXX that fall under

this complaint because they had a few months left. Hence XXXX they are now

changing dates to get back at me and try to report longer. And they are also

reporting collections accounts as original creditors and not as collections as they

should be on my XXXX report. Actually the XXXX from XXXX should have expired

anyway but they are still reporting it. I do not believe this an accident, How many

mistakes can XXXX company make? I believe they are doing this as to spite me

for asking the credit bureau 's to remove their accounts.
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Trident Asset Management, L.L.C. CA 921XX Web
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Consent provided 05/03/2015 Closed with non-monetary relief No Yes
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1358133
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04/28/2015 Debt collection I do not know

04/28/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Indicated shouldn't respond to lawsuit
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On XX/XX/XXXX I had a missed call with from XXXX. I returned the call and a

man that identified himself as XXXX at ext XXXX questioned my name, and

birthdate. I verified that his information was correct. He went on to ask if I ever had

a XXXX account, and I said no. He said that a loan was taken out from XXXX in

my name for {$1700.00} and the money ( apparently ) was put into XXXX account.

Caller stated his company purchased this account from the Delaware bank. I told

him to send me something in writing for me to further review. As it turns out from a

little research, the Delaware bank he claims to have bought this from has been

defunct for years. FDIC pulled out XX/XX/XXXX or earlier. The whole thing sounds

like a scam to me.

I received letters from XXXX XXXX XXXX XXXX ( Indiana ) in XXXX and XXXX

stating that I owe a debt in the amount of {$3900.00}. I disputed the debt in XXXX

and XXXX. XXXX XXXX, XXXX XXXX XXXX XXXX filed suit in Indiana XXXX

Court. XXXX XXXX, there was a hearing I denied the debt. I asked for XXXX and

found out that XXXX and XXXX ( Not Located in Indiana ) are actually suing me.

AT NO TIME did XXXX XXXX XXXX XXXX make it known that they are

representing XXXX. XXXX of the documents from XXXX XXXX XXXX XXXX,

states the client is XXXX XXXX XXXX and the Original Creditor is Discover Bank.

Another document from XXXX XXXX of Discover Bank dated XXXX XXXX, XXXX

states " findings were forward to Attorney XXXX XXXX XXXX. Never once has any

of Discover Bank 's documents listed XXXX XXXX XXXX XXXX as the attorney. I

requested " terms and agreement, '' contract between XXXX XXXX XXXX XXXX

and Discover Bank, contract between XXXX XXXX XXXX XXXX and XXXX XXXX

XXXX and between Discover Bank and XXXX XXXX XXXX. I have not received

any documents giving XXXX XXXX XXXX XXXX or XXXX XXXX XXXX the legal

right to sue me. There is no contract, terms and agreement, no credit card

statements for XXXX, XXXX and XXXX they ca n't provide me with any proof of
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National Credit Adjusters, LLC HI 967XX Web

Discover IN 462XX Web
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Consent provided 07/17/2015 Closed with explanation Yes No

Consent provided 04/28/2015 Closed with explanation Yes Yes
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1351435

1350031
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04/23/2015 Debt collection I do not know

04/28/2015 Debt collection I do not know

05/03/2015 Debt collection Medical

05/07/2015 Debt collection Payday loan

04/23/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Used obscene/profane/abusive language

Cont'd attempts collect debt not owed Debt is not mine
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transactions XXXX, XXXX, and XXXX. XXXX XXXX XXXX XXXX FAILED to name

all necessary party and misrepresentation. I do not know who the real lawyer is

and feel it is illegal practice.

Dispute with XXXX XXXX and XXXX credit bureaus

Continuous phone calls every day. Please stop the harassment. May contact me

by mail only

I SENT A NOTICE OF DISPUTE WELL OVER 60 DAYS AGO. DEMANDING

PROOF THAT I OWE THIS DEBT. I HAVE NOT HAD ANY RESPONSE FROM

CREDITOR SHOWING ON OWE THIS DEBT BY MAIL OR PHONE CALL FROM

CREDITOR

I was contacted by a representative from J. S. Resolution, saying that I owed a

debt that was several years old. I had never heard of the payday loan company.

They claimed they had the check, and it would be returned to me once I made the

payment.The representative was rude every time I spoke with him. I was trying to

get as much information as possible to make sure I was doing the right thing. Now

that I have paid it, he said that the judge has the check, and I opt out of getting it

back because I did n't take it to court. What proof do I have that this check would

not come up again, he did n't have an answer, and became exdtremely rude.

Because I called back and questionsed him, was I guess another reason for his

rudness. I paid it. I just want proof that this same check does not come up again. If

I have done wrong, I took care of the matter. Because I asked questions is no

reason for the rude behavior. He was uppose to be a professional.How do I get the

check back?

Dynamic Recovery Solutions is contacting myself and my husband daily, with very

threaning attitudes. I have received a letter in the mail also. This is not my debt, I

do not owe this money and they will not leave us alone.
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Ad Astra Recovery Services Inc TX 770XX Web

URS Holding, LLC NJ 070XX Web

FirstSource Advantage, LLC FL 330XX Web

J.S Resolution Group, Inc. SC 298XX Web

Dynamic Recovery Solutions, LLC CO 805XX Web
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Consent provided 04/29/2015 Closed with explanation Yes No

Consent provided 04/30/2015 Closed with explanation Yes No

Consent provided 05/03/2015 Closed with explanation Yes No

Consent provided 05/12/2015 Closed with explanation Yes No

Consent provided 04/23/2015 Closed with non-monetary relief Yes No
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1343454

1350748

1358149

1365319

1343679
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05/04/2015 Debt collection Other (i.e. phone, health club, etc.)

04/23/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Page 1269 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I closed my XXXX {$19.00} home DSL account XXXX/XXXX/2015. Two weeks

later I am receiving collection calls from this agency for a debt I do not owe of $

XXXX on my former XXXX account , before I even received my final bill from

XXXX . I contacted XXXX, they claim no knowledge of this company or turning me

over for collections, & claim to be sending me a revised final bill for a lesser

amount which I have yet to receive. This debt collector has been instructed to

STOP calling me yet continues to do so for a debt that is not mine, that is in error,

& that is been denied by XXXX.

XXXX XXXX XXXX is sending me collection notices on XXXX accounts. I am

currently and actively being pursued by XXXX XXXX XXXX on XXXX of these

same accounts ( these XXXX originated as XXXX Credit cards and they were

mine ). The XXXX account they say originated with XXXX.

I called XXXX to verify the debts and amounts and was told that XXXX now owned

the debt. I have sent a written request to XXXX with a copy of the XXXX letter

asking if they have sold the debt to XXXX. They respond they still own the debt,

but wo n't provide me with further information.

I have no recollection of a XXXX account. I called XXXX Credit cards and they

researched my social security number and found no accounts with them. The

XXXX Chase Cards appear correctly on my credit report as charged off, but there

is no record of any XXXX chargeoff until XXXX starting reporting it.

I have contacted XXXX repeatedly ( including certified mail ) asking them to verify

the original accounts, current calculations, date of last payment, and proof of their

ownership.

Instead I get a letter from " Crosstown Law Firm '' with none of the information

requested, which I am entitled to by law. Furthermore, the letter gave me 5 days to

respond ( letter came 20 days later ) or I was validating the debts -- also illegal.

The amounts they are reporting are not correct on the XXXX XXXX accounts, and
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Diversified Consultants, Inc. TX 773XX Web

Crosstown Law, LLC TX 787XX Web
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Consent provided 05/04/2015 Closed with explanation Yes No

Consent provided 04/23/2015 Closed with explanation Yes No
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1359340

1343566
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05/03/2015 Debt collection Other (i.e. phone, health club, etc.)

05/03/2015 Debt collection I do not know

05/03/2015 Debt collection Medical
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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the XXXX is crazy ( {$61000.00} )!

The person signing the letter, XXXX XXXX, is not licensed as a lawyer in MN,

though the letter gives the impression she is a lawyer.

They have re-aged the XXXX debt incorrectly ( and added them together a couple

of times ). This debt went into arrears in XXXX 2009, and they are reporting last

activity as of when XXXX charged off the accounts and sold to XXXX.

I believe these actions by XXXX are completely fraudulent. They respond to my

requests with threatening letters and are still reporting incorrectly on my credit

report.

I had credit issues years ago, as the result of unemployment. We are now getting

back on our feet and trying to fix stuff, but I believe XXXX XXXX is praying on me

and does not own the XXXX debts, and the XXXX account is a fabrication.

I have been repeatedly harrassed by NCAC. I have had XXXX call with them,

including XXXX today, to cease and desist their collection efforts. They continue to

call me after I have instructed them not to do so. I want this action on their part to

cease.

I had a contract with XXXX back 2013 and quit the contract 2013 and paid off all

my debt, ever since then i never had anything again to do with XXXX, only for me

to see this year a collection agent sent me a note of debt from XXXX, then am

preparing for deployment which i am now on deployment, the collectors threatened

to report it to credit report, as i check my credit report i notice a negative report

from the collectors about a debt with XXXX. I never knew this collectors and am

not owing XXXX

In XXXX I was a patient in XXXX XXXX Hospital in XXXX XXXX, Texas. At the

time I was a student at XXXX XXXX XXXX, which I obtained insurance through my

tuition. My insurance had taken care of my doctors visit/hospital stay. Now 8 years

later ( XXXX ) Pioneer Credit Recovery is calling my work stating they are going to
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Company believes it acted appropriately as authorized by contract or law
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First Advantage LNS Inc. CA 958XX Web

ERC VA 237XX Web Servicemember

Navient Solutions, Inc. TX 782XX Web
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Consent provided 05/06/2015 Closed with explanation Yes No

Consent provided 05/05/2015 Closed with non-monetary relief Yes Yes

Consent provided 05/03/2015 Closed with explanation Yes Yes
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1358017

1358084

1358019
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05/07/2015 Debt collection Credit card
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Disclosure verification of debt Right to dispute notice not received
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garnish my wages for these past due debts that I supposedly have from that

previous hospital stay.

I was XXXX contact by this company on XXXX XXXX, 2015. A man left a

voicemail on my personal cell phone instructing me to call back regarding a

business matter. They also contacted various members of my family that same

day within an hour of leaving the voicemail for me. I attempted to return the call

XXXX different times that day, only to be placed on hold for upwards of XXXX

minutes, before either being transferred to a random voicemail or getting

disconnected.

XXXX days later, I received a " final notice '' letter from their legal department (

dated and postmarked XXXX XXXX, 2015 ), telling me I owe over {$3000.00} - an

amount I do n't recognize - and demanding I pay the full balance of my account

within XXXX days or the company will commence litigation and that they are

presently compiling information regarding any property I own. It goes on to state

that I will also have to pay the company an additional 10 % interest! plus court

fees! attorney fees and processing fees. The letter states nothing of my right to

dispute this debt, only that if I want to avoid further legal action, to contact them

and that if I do n't pay them within XXXX days, they will assume I 'm not going to

and will sue me.

I 've already mailed a certified letter back requesting both verification of the debt

and that they stop contacting me, but have not received the delivery confirmation

for this letter yet.

I received another phone call from this company today, XXXX XXXX, 2015, again

asking me via voicemail to call regarding a vague " business matter '' and am
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Company believes complaint represents an opportunity for improvement to better

serve consumers
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BAM Financial, LLC FL 334XX Web
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Consent provided 05/07/2015 Closed with explanation Yes Yes
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1365375
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04/23/2015 Debt collection Payday loan

05/07/2015 Debt collection I do not know

05/07/2015 Debt collection I do not know
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Communication tactics Frequent or repeated calls

Communication tactics Threatened to take legal action

Communication tactics Frequent or repeated calls

Page 1290 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



hearing from the same family members as before that they are being contacted

again as well.

Also of note, the phone number for the most recent call was the same sequence of

numbers as before, but appears on my caller ID as if it 's coming from another

country ( i.e., XXXX as the country code, rather than XXXX for a XXXX number ).

I have informed this company on several occasions that I am not allowed to

receive phone calls at work. I spoke to a representative on XXXX/XXXX/15 who

assured me he would remove my information from their system and I would

receive no further calls at work. He transferred me to an office manager who

asked me to verify my social security number. I refused and asked to be mailed

information, and he hung up on me. Today, XXXX/XXXX/15, I received a voicemail

on my work phone from this same company stating that my claim had been

escalated to litigation as I had refused to contact the company and make a

statement on my own behalf. Once again, they have left a message on a phone

that my supervisor has access to.

I received the attached scam email regarding a payday loan that I never took out.

I received a phone call from XXXX and answered the phone. After several

greetings, no one responded at all, and I hung up the phone. I XXXX searched the

phone number and found that it belongs to : Astra Business Services website -

www.astraglobal.com It appears to be a collection agency. Concerned and not

knowing of any debts whatsoever, I called the number back. The automated

answer states that it 's Astra Business Services and, " this is an attempt to collect

a debt. '' When I wait to speak to someone, I am hung up on every single time they

answer. I called back 5 times. On the fifth time, someone actually answered and

said, " Yeah what? How can I help you? '' As soon as I started to speak the person

hung up on me again.
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Premier Recovery Group KY 402XX Web

Speedy Cash Holdings DC 200XX Web

Astra Business Services FL 333XX Web Servicemember
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05/04/2015 Debt collection Other (i.e. phone, health club, etc.)

04/28/2015 Debt collection I do not know
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Communication tactics Threatened to take legal action
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hung up on me again.

I suspect that this number may be related to a scamming of some sort. I can not

think of any other reason why they wo n't talk to me. Now I 'm concerned if I

should pull my credit to see if there 's some debt I 'm unaware of, but that could be

a complete waste because I 'm actually being harassed.

A law firm in Utah has mailed me a legal demand letter on behalf of a XXXX here

in XXXX, TX. I have never been a member of this gym. I have never made an

initial or continuing payment to this gym and I have never have been present on

the property of this facility. My bank account and credit card records show no

activity with either of these organizations. The Aldous & Associates , PLLC group

claims I owe XXXX to XXXX XXXX XXXX XXXX. I have never received any formal

mailed bills from this gym ever. This law firm attempts to extort me by asking me to

pay them a {$50.00} amnesty fee to their firm in Utah and follow up with a 12

month membership at this XXXX I have never been a member with, then my

fabricated debt will be forgiven. They threaten to damage my credit if I do not

follow their directions. I have currently filed a US Postal Service Mail Fraud

complaint and a XXXX complaint against this entity.

Recieved call stating BOA had aquired a loan from prior to 2010. Being very ill, I

gave my wife permission to speak with them. She was extremely RUDE and kept

telling my wife not to interupt her. She would NOT tell her anything except Bankj of

America had just aquired the loan & they want thier money. When my wife tried to

get any info as to what the loan was about, she said we could settle the debt right

now but would not say anything more than it was an old loan that BOA had just

aquired and no other info from whom the loan was aquired. She finally said we

would be sued and taken to court and abruptly HUNG UP on my wife. I called here

back and tried to get the info from her. She was so rude and ignorant, I could not
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Aldous & Associates, PLLC TX 770XX Web

Bank of America FL 349XX Web Older American,

Servicemember
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04/23/2015 Debt collection Other (i.e. phone, health club, etc.)
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believe this woman. She said " NOW YOU WANT TO TALK TO ME '' " if you want

to know anything, ASK YOUR WIFE. I wanted to know how I can settle a debt

when she would not tell me who the debtor was. I have to admit I became HIGHLY

AGITATED and did use some abusive language and hung up on her when I could

get NO INFO and all she was doing was yelling at me. My wife called back and

tried to talk to someone else and they once again immediately hung up the phone

without speaking, as soon as they determined who was calling.

To summarize this whole situation. The person who called was XXXX and she was

mean and very rude. She told my wife this debt has to be settled today but would

not reveal from whom BOA aquired the loan. After giving us NO INFO she said to

ge3t a lawyer because they are going take us to court and sue us. I 'm not sure if

the company name and representive is correct. They did not identify themselves

except to say there is a claim against me. The phone numbers were left on the

answering machine and taken from my caller ID.

For the last seven years I was in foster care. Last summer at XXXX years old I

signed myself out and was forced to stay with my estranged father and

stepmother. This was out of financial necessity. I was told that we were going to

XXXX store for a family plan. I assumed that it would be in either my father or my

stepmothers name. When signing the contract for XXXX I was told that it was for

just my phone. Instead I was signing a contract for XXXX smart phones. I did not

realize this until about a month later when I got the bill. Any attempts that I made

to rectify the situation failed. The other people in the contract refused to help pay

the debt and let their phones default. I was nave and had no idea how to fix the

situation. I did not want to ruin my credit so I called XXXX and made payment

arrangements for a bill over {$2000.00}. I recently lost my job and was unable to

make a payment and XXXX sent my account into collections. XXXX refused to
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McCarthy, Burgess & Wolff, Inc. NY 147XX Web
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04/28/2015 Debt collection I do not know

04/14/2015 Debt collection I do not know

05/04/2015 Debt collection Mortgage
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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negotiate and I do not feel that is my responsibility to pay the full debt. I feel that

XXXX was negligent in that the XXXX representative at the store did not explain to

me what I was signing and did not contradict what my father had told me. I feel

that I was taking advantage of.

Caller repeated left robo messages on my mother 's answering machine. The

record message identifies itself as XXXX XXXX and states that they are trying to

collect a debt from an individual we do not know. No company name, phone

number, or other identifying information is provided. I happened to be at home for

lunch during XXXX of the calls and answered the phone, then waited for an

operator. The operator XXXX stated that the company name was Convergent. I

believe the full name of the company is, " Convergent Outsourcing Inc. '' There are

likely many other victims who can not complain as the company does not provide

any identifiable information.

We continually receive recorded phone calls from XXXX XXXX XXXX XXXX at our

home phone, about every other day. We do not want to return the call because it

sounds like a scam.

Ocwen Loan Servicing , LLC became the alleged loan servicer on my mortgage

when the mortgage was in default, which qualifies Ocwen as a debt collector. I

disputed the mortgage with the alleged lender and on XX/XX/XXXX the grantor

notified XXXX that the dispute had been settled by the grantor, the account

balance is zero and the account is closed. Ocwen stopped reporting information to

the credit bureaus as a result of the grantors settlement of the debt on

XX/XX/XXXX, however, Ocwen has continued its attempts to collect the debt. On

XX/XX/XXXX, I sent XXXX XXXX, at Ocwen an email informing him that the

balance is zero and that a satisfaction needs to be recorded in the XXXX County

Register of Deeds to reflect that the mortgage has been satisfied/canceled. I

asked for a reinstatement amount if any that Ocwen was claiming was owed that
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Convergent Resources, Inc. ME 042XX Web

Fidelity National Information Services, Inc. (FNIS) VA 240XX Web

Ocwen NC 280XX Web
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04/23/2015 Debt collection I do not know

04/28/2015 Debt collection I do not know

04/23/2015 Debt collection Medical

04/23/2015 Debt collection I do not know
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Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls
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Improper contact or sharing of info Contacted employer after asked not to

Page 1318 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



was different from the Zero balance reported by the grantor and XXXX XXXX

XXXX replied through counsel representing Ocwen that the reinstatement amount

exceeded XXXX. XXXX continued attempts to collect on this closed account

violates FDCPA laws as Ocwen is misrepresenting the amount and status of the

alleged debt.

I AM GETTING REPEATED PHONE CALLS TO MY JOB

This company is calling my place of employment and being very rude and

threatening. I do not know what it is in regards to but from the first moment they

were rude and threatening.

On XX/XX/XXXX I had a brief hospital stay at XXXX XXXX. As I was leaving the

hospital, I paid my " anticipated charges '' in the amount of about {$400.00}. My

balance ended up being around {$600.00} total and was paid the following month

after I was sent a bill by XXXX XXXX. That month I was also contacted by

Evergreen Professional Recovery stating that I owed money to them for services

rendered by XXXX XXXX. These bills had already been paid and I spoke with

XXXX XXXX and got everything cleared up and eventually switch insurance

providers.

Earlier this month ( nearly five years after paying this bill ) I received a phone call

from XXXX at Evergreen Professional Recovery on XX/XX/XXXX and again on

XX/XX/XXXX stating that they are trying to collect on this debt. They have not

been able to provide me with any paperwork. XXXX suggested on XX/XX/XXXX

that I call XXXX XXXX to clear up this issue. I called XXXX XXXX XX/XX/XXXX

and was informed that I had no balance on my former account.

Law Firm Patenaude & Felix keep harassing me with calls to me, my mom, and

now my work. This is for a debt that is not mine or one that I do not recognize.

Regardless, they are in violation of credit collection laws and my privacy to be
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M.A.R.S. Inc. TX 770XX Web

Capital Management Services, LP TX 779XX Web

Evergreen Professional Recoveries, Inc. WA 986XX Web

Patenaude & Felix APC AZ 850XX Web
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05/04/2015 Debt collection I do not know

05/07/2015 Debt collection Credit card

04/14/2015 Debt collection Other (i.e. phone, health club, etc.)

05/08/2015 Debt collection Credit card

04/14/2015 Debt collection Credit card
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Threatened to sue on too old debt

Taking/threatening an illegal action Sued w/o proper notification of suit
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Regardless, they are in violation of credit collection laws and my privacy to be

contacting family and my work!

Call repeatedly. When phone is answered they disconnect ... then will call again

later ... multiple times daily. No collections outstanding.

Briefly, a nightmare involving Identity Theft dating back to XX/XX/XXXX when

someone open a credit card using my personal information.

SEE ATTACHED COMPLAINT LETTER dated XXXX XXXX.

This was supposedly resolved with XXXX XXXX in XXXX.

A company named Dynamic Recovery Solutions appears to be abusively recycling

this old XXXX account even though they were responded to in XX/XX/XXXX and it

appears that they may be doing this with XXXX 's help.

A total nightmare going back over 20 years that should simply never be allowed to

happen.

Apartment I lease was ended due to bed bugs

XXXX XXXX XXXX has filed a suit against me and I ca n't afford a lawyer or to pay

back the money I owe to Get capital bank usa na they are threatening me with

taking property from that I do n't have they call me 2 months ago and I told them I

will not be able to pay them back and they still threatened me

CAVALRY SPV I LLC AS ASSIGNEE OF XXXX, has filed a summons with the

XXXX XXXX XXXX XXXX court in Florida. They are suing me for a debt that I do

owe to a credit card company. I have never received any form of communication

from this " debt collector ''. The only reason I even learned of the summons is

because I filed for divorce in XXXX county Florida and I was checking my case.

How can someone sue me when they have never sent me any form of

communication nit even a phone call. When I found out about this summons, I

called the law firm of XXXX XXXX, whom is representing the debt collector. After

about a week they finally returned my phone call only to threaten me, by telling me
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Encore Capital Group TX 762XX Web Servicemember

Dynamic Recovery Solutions, LLC AZ 857XX Web Older American

FAIR COLLECTIONS & OUTSOURCING, INC. MD 207XX Web

Synchrony Financial NY 124XX Web

Cavalry Investments, LLC FL 320XX Web
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04/14/2015 Debt collection I do not know

04/14/2015 Debt collection Non-federal student loan
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Cont'd attempts collect debt not owed Debt was paid
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about a week they finally returned my phone call only to threaten me, by telling me

that they will win their judgement against me and when they do I will be ruined and

my credit will suffer even worse than it already has and that employers check your

credit now so I would have a hard time finding employment. I am a single mom of

XXXX trying to put myself through school so I can make a better life for them. I

have no car, no job, and we live with my parents. When I explained this to XXXX

from the law office she told me to get money from my parents. My parents are

having a hard enough time trying to take care of us as it is. I do not have any way

of paying them at this time. She told me she would call me back in a week. I have

never heard of this company, they never sent me any form of communication

about my debt, and now they are suing me. Please help.

I have a collection Agency call Mandarich Law whom I have no business

garnishing my check. I called the original creditors and they said my case is closed

and have no information on me on file.

Worldwide recovery in california has been harassing me continuously at my work

and calling my cell phone. They have gone as far as to tell my employer that they

are sending someone to arrest me at my work if i do not contact them. I have

asked for them to send me information in the mail and they refused. I want them to

stop harrasing me. If i owe a debt snd me a letter with proof and we can work

something out.

In XXXX XXXX, I received correspondence alleging that I owed XXXX loans to

XXXX XXXX XXXX XXXX totaling more than {$38000.00}. This correspondence is

the first communication I or my son have had from XXXX XXXX XXXX XXXX since

XX/XX/XXXX, when my son graduated from college. Up until, XXXX XXXX, I have

live in the same address for 27 years and had the same telephone number for the

last 7 years. I also had a very good credit rating and have had a reputation as a

responsible citizen who pays my debts. I deny that I or my son owe this money. I
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Mandarich Law Group, LLP CA 900XX Web

Platinum Holdings Group, LLC NH 030XX Web

Real Time Resolutions VA 234XX Web Older American,

Servicemember
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04/28/2015 Debt collection Auto

04/28/2015 Debt collection I do not know

Page 1338 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Disclosure verification of debt Not disclosed as an attempt to collect

Improper contact or sharing of info Talked to a third party about my debt

Page 1339 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



am attempting to rectify this fraudulent attempt to extort money from me.

XX/XX/XXXX, I wrote to Real Time Solutions , Inc., copies of any loan documents

purporting to have my signature, dates of and copies of any correspondence from

XXXX XXXX XXXX XXXX me, my son or any third party regarding this alleged

loan. The name of the " joint '' account holder referred to in the documents forward

to me in XXXX XXXX. I have asked for dates, times, form and parties involved in

any oral communication with me. I sent copies of the letter to XXXX and XXXX

that I had mail to Real Time Solution, Inc. Each time that I have called the

collection company they lied about getting back to me and have failed to send me

the documents that I have requested 5 months ago. I need to have this negative

information removed from my credit.

It 's unfortunately someone to have work so hard to maintain good credit and have

a company destroy your credit worth.

The debt that rossman and co is reporting to the XXXX major credit bureaus has

reached its age of ineligability to be reported to them. The original creditor has

since removed it from the reports but rossman and co claims it is eligible because

it was just reported to them recently. I explained to the customer service rep that

the seven year reporting time could not be extended beyond the seven years from

the original default date regardless of when rossman received it information from

the original creditor. I told them numerous times over the last few weeks that I wish

to file a direct dispute to have the debt report removed and they referred me to

their website which does not provide a way to directly dispute anything. I have sent

numerous emails but no one will respond from XXXX. Please help!!! XXXX XXXX

XXXX -- -original creditor is XXXX. My contact info is : XXXX or XXXXXXXXXXXX

Certified Recovery is reporting to my credit that the last date of activity on this

account was XXXX/XXXX/15 which is in error and is a violation of the CFPB.

Please have this account deleted because of their error and violation of law.
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Rossman & Co & PCB OH 454XX Web

Certified Recovery Inc MN 553XX Web
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04/28/2015 Debt collection I do not know

04/14/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Threatened to take legal action

Disclosure verification of debt Right to dispute notice not received
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XXXX Group XXXXXXXXThey started calling me a couple of years ago claim that

I owe them money but refuse to send me proof. Keep asking for my personal info

so they can verify who I am. Told them if they wanted to verify who I was to send

anything they had to say to me plus proof of claim/debt to me in the mail and if I

got it and it was mine I would verify. They refuse.

Some of the original calls said they were calling about an investment issue. I do n't

have investments so I hung up on them.

Still call constantly, blocked numbers, unknown names, cell phones. I have

blocked them on all my phones. I think they are just a big bunch of scam artists.

I have XXXX accounts on my credit from West Asset Management that they refuse

to remove. Both accounts are from XXXX XXXX XXXX in XXXX Oklahoma. I was

informed that they have sent me several notices prior to placing them on my

account. I advised that I received no notices or validation of the debt. I also

advised that we/I have always carried XXXX medical insurance providers through

my work and my mothers job. The agent as well as the supervisor verified that

only XXXX insurance company was submitted to request payment and not the

other. I have disputed with the agents numerous times and they refuse to remove

or verify any information with the medical provider. I was advised that billing the

medical insurance company is a courtesy provided by the provider and it is up to

me to make sure the insurance company pays the bill. I never received any

documentation to dispute the charges and when I found out they were on my

credit report. I can not stress the issue with NEVER receiving any documentation

to submit to the company to dispute the charges. The supervisor was extremely

disrespectful and offered no additional assistance. I have valid proof that I had

XXXX medical providers coverage at the time and offered to submit the

documentation. The agent stated she read through the notes and does not see

any notations referencing billing the secondary insurance and that she can not do
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Tormey Bewley Corporation NM 875XX Web

Alorica Inc. TX 786XX Web
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04/14/2015 Debt collection Medical

04/28/2015 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls
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any thing to remove the accounts and that I needed to obtain a different avenue.

On XX/XX/XXXX I suffered a XXXX. it was so severe that I past out. My wife

called the City of XXXX XXXX Fire Dept and, still XXXX I was transfered to XXXX

XXXX City Hospital. The amulance Services charged my insurance, XXXX primary

and XXXX XXXX, secondary the amoun t of {$1400.00}. For unexplained reasons

XXXX denied payment. XXXX XXXX paid {$1000.00}. I was never billed for the

remaining balance till last XXXX XXXX when I received a letter from Harris &

Harris, a collection agency, charging me {$500.00}. On XXXX XXXX I contacted

City of XXXX ambulance services. They accepted that they had not billed me at

my right address and a lady by the name XXXX assured me that her office " would

pull out '' the charges from Harris & Harris and would check the status of my

account since my secondary had already paid most of the charges and more than

2 years had already past. However, I am still receiving calls from Harris & Harris,

even on Sunday mornings, when they call me at around XXXX Pacific time. They

have called me at night, well after XXXX playing a recorded message demanding

payment of the debt. On XX/XX/XXXX I called Harris and spoke with a gentleman

named XXXX who apologized for the inconvenience and, again, assured m that

they will withdraw the charges since his records showed that XXXX XXXX had

paid a portion a XXXX, according to him, had made a payment on the account.

Still, I keep on receiving the pre-recorded messages. On XXXX XXXX at XXXX I

received yet another call despite all the promises of pulling out those charges for

which the XXXX Ambulances Services has already been paid for.

***THIS IS A NEW CLAIM. *** On XXXX XXXX, 2015, I received an automated

call requesting that I return their call. When I immediately returned the call, it was

National Credit Adjusters. I believe this call is in violation of the Telephone

Consumer Protection Act and/or the Fair Debt Collection Practices Act. I

immediately called the number given on recording. I explained that I have a
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Harris & Harris, Ltd. CA 910XX Web Older American

National Credit Adjusters, LLC MD 207XX Web
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Consent provided 04/14/2015 Closed with explanation Yes No

Consent provided 05/01/2015 Closed with explanation Yes No
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1329208

1349774
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04/14/2015 Debt collection Other (i.e. phone, health club, etc.)

04/28/2015 Debt collection Auto

04/14/2015 Debt collection Medical

05/05/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt was paid

Communication tactics Called after sent written cease of comm

Cont'd attempts collect debt not owed Debt was paid
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complaint against the company and will not settle the debt until the matter is

resolved.

I received a call from Southwest Credit Systems about a XXXX debt in the amount

of {$1800.00} that some XXXX opened in my name in XXXX, PA. and said that I

owe.I told them I never lived at that address in PA. and I did not give any XXXX

my permission to use my SSN to open an account.They mailed me a id theft form

which took two weeks to receive.I filled the form out and sent the information

requested and I mailed it back to them Priority Mail with signature required.I

received a letter today from the debt collector wanting me to send more

information.They have all the information that I have.

This debt was paid dont owe need this off my credit

The Profit Service Group called my cell and work phone around XXXX XXXX

XXXX. I immediately faxed a cease contact letter to the company. I received an

email notice that the fax was transmitted to their office at XXXX. Then on XXXX

XXXX @ XXXX the company called my cell again.

XXXX was the last time I was contacted by Illinois Collection Services to the best

of my recollection. I was contacted over an {$84.00} bill that my insurance

company informed me they had paid. I explained to them that this was paid by my

insurance company and I have not received any further communication from them

regarding this issue. Apparently XX/XX/XXXX they then sent me to collections

over a matter that I had reasonably assumed was resolved since I had not

received any further communication from them. I learned of this being sent to

collections from a XX/XX/XXXX credit report request. At no time did Illinois

Collection Services contact me to let me know this was an ongoing issue. When I

asked to see the documentation of this supposed debt that their representative

quoted several times while speaking to me on the phone, she would not provide it

or tell me how to obtain it and transferred my call to a voicemail. If, in fact, my
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Southwest Credit Systems, L.P. GA 301XX Web

JPMorgan Chase & Co. PA 191XX Web

Profit Services Group GA 314XX Web Servicemember

Illinois Collection Service, Inc. IL 605XX Web
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Consent provided 04/16/2015 Closed Yes No

Consent provided 04/28/2015 Closed with explanation Yes No

Consent provided 04/14/2015 Closed with explanation No No

Consent provided 05/05/2015 Closed with explanation No No
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1328759

1349910

1328803

1360849
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04/14/2015 Debt collection Medical

04/14/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Improper contact or sharing of info Talked to a third party about my debt
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or tell me how to obtain it and transferred my call to a voicemail. If, in fact, my

insurance company did not pay the {$84.00} like they informed me they did, then I

would have pursued this further had there been any communication from Illinois

Collection Services that the matter was still open. I have not received anything

from them in XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, or yet in XX/XX/XXXX. I

would like this matter removed from my credit report because I believe it was

improperly put on my credit report, and reasonable communication from them

would have resolved this minor issue of {$84.00} before the situation escalated to

this level.

I received a notice dated XXXX XXXX, 2015 in the amount of {$2100.00}. from

Finance System, Inc. I called and asked what this was for and was told XXXX

XXXX XXXX referred me ( for a bill I never received from XXXX ). I sent a cease

and desist letter and got a letter back stating they have verified my address and

the amount I owe is {$2100.00}. I have no clue what this amount is derived from as

the XXXX XXXX never sent me a copy of a final statement. In a letter dated XXXX

XXXX, 2015, I received a letter from Finance Systems indicating they are

attempting to collect a debt and If I did not pay it they would have no other choice

than to contact an attorney and sue me, having my wages garnished. I have also

contacted Better Business Bureau and Governors Office of Consumer Affairs and

this morning sent a final cease and desist letter to Finance Systems, sending

copies to the FTC and Insurance Commissioner of Georgia.

The County of XXXX XXXX is engaged in harassment and intimidation tactics by

issuing tickets to law abiding citizens and referring accounts to collection agencies.

I am trying to apply for employment and these heavy handed collection practices

are prohibiting me from getting hired. I went in front of a judge and agreed to pay

the extortion fees assessed against me and was told I would have time to make

my payment on line. However, I received a call from a XXXX party collection
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Finance System of Richmond, Inc. GA 300XX Web

AllianceOne Recievables Management CA 920XX Web
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Consent provided 04/20/2015 Closed Yes No

Consent provided 04/14/2015 Closed with explanation Yes No
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1328860

1328864
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04/28/2015 Debt collection Credit card

04/14/2015 Debt collection I do not know

04/28/2015 Debt collection Other (i.e. phone, health club, etc.)

05/13/2015 Debt collection Non-federal student loan

Page 1373 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Not given enough info to verify debt
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agency ( AllianceOne ) demanding payment from me on the alleged infraction. The

county has other means to enforce collections that should not include reporting my

balance to the credit agencies.

My agreed amout to the credit agency was {$140.00}. I initially set up a payment

plan for three payments of {$47.00}. I was able to make the full payment via the

doctors office before my first payment came out. this was a week ago. I assumed

they closed my account. A week after a payment was deducted from my account

in the amount of {$47.00}. When i called demanding a refund, they changed the

tune and said i owed {$190.00} instead and that extra was " maybe fees, interest

etc ''. the initial {$140.00} consist of the {$110.00} that i owed my doctor and

{$26.00} in fees that they charged XXXX i dont understand why i was changed

{$76.00} in fees! this is insane. they refuse to give me a refund and no one has a

proper explanation on why i was charged an additional {$47.00}. everything is

recorded and i just want someone to get the phone records to see that these

people are lying and deceitful. I would appreciate my refund. they should not run a

busienss if they are all being dishonest.

I keep getting a call from a company that I do not know who they are and have

asked to not call again, yet they continue to call.

I had XXXX about XXXX years ago in 2011. I canceled XXXX I was all paid up and

sent back their equipment and that is what they are charging me for. I sent it back

and I do n't owe them anything.

On XXXX/XXXX/XXXX XXXX XXXX XXXX sent someone to the house I live in,

and delivered a complaint summon for an old debt lawsuit. They said Bank of

America assigned the debt collection to them. The summon looked fishy because

it did not have a file case number on it. I called the Superior court in XXXX, XXXX,

and the clerks told me I could not file my answer to XXXX , XXXX ' complaint

because there was no file case number to file it under. I had only 20 days to sent
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Company chooses not to provide a public response
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Capital Accounts, LLC NY 112XX Web

United Consumers Inc MD 207XX Web

The CBE Group, Inc. PA 191XX Web

Bank of America WA 980XX Web Servicemember
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Consent provided 05/01/2015 Closed with explanation No Yes

Consent provided 04/21/2015 Closed with explanation Yes Yes

Consent provided 05/01/2015 Closed with non-monetary relief Yes No

Consent provided 05/13/2015 Closed with explanation Yes No
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my Answer to XXXX , XXXX in XXXX. I sent my Answer and request for debt

verification, and validation with requests for proof of ownership of debt, chain of

assignment, the contract between Bank of America and XXXX , XXXX on

XXXX/XXXX/XXXX. XXXX , XXXX received the certified mail on

XXXX/XXXX/XXXX.

I wait for XXXX , XXXX while I checked nearly everyday Superior court record for

a file case number for nearly four month. I was very sick and waiting for surgery,

so I was focusing on my health. I forgot about XXXX , XXXX I thought they drop

the lawsuit because they ignore my request for debt information, and they never

sent me anything that I asked for.

On XXXX/XXXX/XXXX my roommate handled me a letter from XXXX , XXXX. It

was confusing letter because it listed dates for a court trial on XXXX/XXXX/XXXX

... A year away. This letter had a file case number on it dated XXXX/XXXX/XXXX.

There was no words about them winning a default judgment against me. I found

out about the default judgment my calling the Superior court with the file case

number, and the clerk told me, yes, XXXX , XXXX got a default judgment on me. I

filed my Answer, Motion to Vacate, and evidence, and file a counterclaim under

the file case number on XXXX/XXXX/XXXX. XXXX , XXXX was not suppose to file

default judgment without providing supported proof, and complete evidences of

ownership of debt collection right, contract between Bank of America, and

between me to pay them, ect.

I want you to go after XXXX , XXXX for violations FDCPA, and XXXX consumer

fraud laws. XXXX , XXXX used unfair, misleading statements, ignore my request

to show proof of debt, ownership of debt, and right to collect payments, fees on
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04/28/2015 Debt collection Credit card

04/15/2015 Debt collection Other (i.e. phone, health club, etc.)

04/15/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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debt, and right to bring sue and get a default judgment without a contract. Contract

terms to fees, interest, ect. XXXX , XXXX quickly put the default judgment on

public record because another lawyer contact me to offer help with bankruptcy

filing.

I only have a small veteran pension, so that is judgment proof, but the judgment

has now hurt my credit ratings again. I told XXXX , XXXX this in my Answer. I want

you to charge XXXX , XXXX old debt buyers heavy fines for violations, request

them to remove any public and private default judgment on credit bureaus records,

forbid XXXX , XXXX from selling my account information to other debt buyers, and

have them remove any bad inquiries off all credit bureaus, and encourage them to

pay me counterclaim fees for fraud, misrepresentations, wrongful lawsuit, and

damaging character image with wrongful default judgment.

I want you to sue them, collect my violation fees, and remove the default judgment

from all public and private credit records since they got it through fraud. I filed for

Motion To Vacate on XXXX/XXXX/XXXX. Our court date is on XXXX/XXXX/XXXX.

Date of deliquency was XXXX XXXX, 2006, it has now been over 8 1/2 years and I

should not be held to pay this and should be taken off my credit as a debit.

this company put a debt in my credit report, but I did not know about the debt

either the company.When I called them they talk about a t mobile bill I had 9 years

ago.This bill was on my credit report before, I disputed with the credit bureau and

they removed it.

I have a few Chase credit card account 's with my wife, however, there is an

individual past due Chase account listed on my credit report, as an individual

account. I have never had an individual account with Chase. I have asked for

copies of documents, to no avail. This is not my account, however, I keep
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Allied Interstate LLC NY 122XX Web

Convergent Resources, Inc. FL 333XX Web

JPMorgan Chase & Co. WA 993XX Web
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Consent provided 04/15/2015 Closed with explanation Yes No

Consent provided 04/15/2015 Closed with explanation Yes No
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1332144
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04/15/2015 Debt collection Other (i.e. phone, health club, etc.)

04/20/2015 Debt collection Medical

04/15/2015 Debt collection Mortgage

04/15/2015 Debt collection I do not know

05/04/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Called outside of 8am-9pm

Disclosure verification of debt Not given enough info to verify debt

Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls

False statements or representation Attempted to collect wrong amount
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receiving communication from XXXX after that have been told, this is not my debt.

RMI has called multiple times after XXXX, even after XXXX, despite being

informed that the matter is contested - charges for medication insurance ( after

date of cancellation ) that had been cancelled because the insurance had ceased

medication coverage! RMI was told the billing was contested, with request for the

names of their officers/owners and those of XXXX Mmedicare RxSaver Plus PDP

who apparently sent them the bogus charges and instruction not to contact me

again until that information was provided. Not only has RMI not provided the

requested material. Not only has RMI continued to contact me, but now they are

repeatedly contacting me after XXXX. When their telephoning individual is

informed that they are calling after XXXX, they are refusing to terminate the call.

Called today about the debt was n't communictated what the debt was sufficently. I

agreed to pay the debt in full for deletion which the company stated they wouldnt

do. Which is in violation to the " Fair Credit Reporting Act ''. I am willing to pay debt

in full for deletion from credit report in XXXX hours.

Wells Fargo is calling sometimes up to XXXX times a day. And they start calling

within my grace period. Any time I am more than two days late on a payment they

will call repeatedly throughout the day. I have asked them to stop calling me so

much. They say they will note the account. They do not. When they call and I

ignore the call, it is rare that I even get a voicemail. I have received XXXX and

they have called me over XXXX times in the last 6 days. It 's plain outright

ridiculous.

they call and dont say anything. i researched them but cant tell if they collect debt

or do debt consolidation. I dont have anything on my credit report suggesting I owe

anything other then my bills that are being paid.

XXXX XXXX wrote of sums of money and sent it to Kenneth, Eisen & Associates,

Ltd.
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Company believes complaint represents an opportunity for improvement to better

serve consumers
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The Receivable Management Services Corporation PA 157XX Web Older American

Receivables Management Partners, LLC TX 787XX Web Servicemember

Wells Fargo & Company OH 454XX Web

Credence Resource Management, LLC TX 762XX Web

Kenneth, Eisen & Associates, Ltd. AZ 852XX Web
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Consent provided 04/22/2015 Closed with non-monetary relief Yes No

Consent provided 04/20/2015 Closed with explanation Yes No

Consent provided 04/15/2015 Closed with explanation Yes No

Consent provided 04/15/2015 Closed with explanation Yes No

Consent provided 05/06/2015 Untimely response No

Page 1399 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1330562

1336752

1330665

1330726

1359823
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05/04/2015 Debt collection Other (i.e. phone, health club, etc.)

04/15/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Used obscene/profane/abusive language

Cont'd attempts collect debt not owed Debt is not mine
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Ltd.

Physical Address : XXXX XXXX XXXX XXXX, XXXX XXXX XXXX, AZ XXXX who

place XXXX debt collection on my credit report. Only to find the amounts and

monies owed to XXXX XXXX were erroneous, there has been no pre validation

attempts by the above mentioned Debt Collector nor a 30 day dispute process the

information was automatically just posted to my Credit report. After speaking With

XXXX XXXX it was their error that this went into this state of collections. This

collection agency needs to remove BOTH collection records on my Report.

I had XXXX accounts with the collection agency. I agree to pay for the accounts.

They told me that there policy was to pay on XXXX account, until it was paid off

then pay on the other XXXX.

XX/XX/XXXX We needed new utility service my wifeI was notified we had an old

debt for utilities my wife was told we had to contact collection agency to which my

wife did she called XX/XX/XXXX and spoke with XXXX XXXX who verified the

service address to which we owed money for she was told by XXXX we could split

payment up and then was given a confirmation number to which we had to supply

to utility company for even being able to start new service-once utility company

verified payment with collection agency our new service was started-Now over a 2

years later after reviewing both of our credit report we are both surprised to see

where this debt still remains on our credit reports as unpaid as well-when I

researched I discovered Collection Associates the collection agency did NOT

apply the money we authorized for utility company debt to be paid but instead

Collection Associates paid an ALLEGED debt we knew nothing about nor have we

ever acknowledge-So we contacted Collection agency via emails along with

emails to utility company asking this to be taken care of-the collection agency

response was for my wife to call them-my wifes response to them was no seeing

how last time she called you screwed that payment up-I did call the collection
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Systematic National Collection, Inc. PA 152XX Web Servicemember

Receivables Management Partners, LLC IN 461XX Web
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Consent provided 05/04/2015 Closed No No

Consent provided 04/15/2015 Closed with explanation Yes Yes
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05/04/2015 Debt collection Other (i.e. phone, health club, etc.)

05/05/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 1408 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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agency to which this was to be all taken care of and as of todays date it has NOT-

Collection Associates withdrew money out of our bank account and applied money

to an account we did not authorize the money that was withdrawn to be applied

towards-when Collection Associates was notified of this they want to dispute any

Wrong Doing they done-I also requested that they pull phone conversation up to

which XXXX and XXXX on XX/XX/XXXX at XXXX and XXXX both said they would

not do-I also requested that the phone conversation he was having a copy be

mailed to us and I was denied this as well-XXXX also told me on the phone

conversation of XX/XX/XXXX that their err of Collection Associates would be

removed from our credit reports and as of todays XX/XX/XXXX date this has not

been done nor has there been any copy of conversations mailed to our address as

we requested-We want this collection agency removed from our credit files-if they

pull up the conversations and mail them to us this would be proof our our account

was paid and this collection agency made MISTAKES-needs to removed via the

collection for XXXX that we ow {$0.00} to and ultility bill {$0.00}

I receive a phone call from XXXX saying they are XXXX Credit, that there is a

XXXX account in my name, not at my address, that has a bill for {$500.00}. They

leave no voicemail, and are never able to answer when you call back. This has

been going on for months. I have had my credit checked and fraud alerts on and

nothing matches what they are saying is the issue. I need this to stop.

In XXXX, XXXX I was temporary leaving in XXXX, Where I was a customer for

XXXX for the period of XXXX month by the end of XXXX I closed the account and

sent their equipment back in the XXXX mailer they provided. I move to my present

address on XXXX XXXX, XXXX. On XXXX XXXX XXXX through XXXX XXXX

XXXX went into my XXXX Consumer Report and report this account as collection

for the amount of {$420.00}. I called XXXX and after speaking with XXXX

customer services person XXXX XXXX XXXX, who stated that I own this amount
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Southwest Credit Systems, L.P. NJ 946XX Web

ERC NY 104XX Web
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Consent provided 05/04/2015 Closed with explanation Yes No

Consent provided 05/05/2015 Closed with non-monetary relief Yes No
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04/20/2015 Debt collection Other (i.e. phone, health club, etc.)
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Improper contact or sharing of info Talked to a third party about my debt
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from the services address XXXX XXXX XXXX XXXX, NY and the account was set

on XXXX, XXXX with a last payment XXXX on XXXX, XXXX. I informed her that

never leave in XXXX XXXX XXXX XXXX, NY.

On the month of XXXX I placed a disputed with XXXX Consumer Report base on

the information stated above was not requested by me nor leave in XXXX XXXX

XXXX XXXX, NY as they indicated. The account was delete from my XXXX credit

report on XXXX, XXXX as conclusion of the disputed. On XXXX XXXX, XXXX I

receive a letter from XXXX XXXX XXXX where state the account was remove

base on statute of limitations.

On XXXX XXXX, Enhanced Recovery CO LLC report this account on my XXXX

Consumer Report and XXXX Consumer Report making my FICO score to drop

dramatically. Immediately I sent a certify letter requesting debt validation and

informing that base on the Fair Debt Collection Practices Act this type of debt has

Time-Barred. Therefore let this letter serve as notification that I do not wish to be

contacted about this debt since a violation of the Fair Debt Collection Practices Act

apply.

Enhanced Recovery Company continue to ignore my request in this matter. Both

XXXX XXXX and XXXX need to be examined for these bogus activities. My credit

is good enough that I will not take the " hit '' of {$420.00} nonpayment with a

notation that I dispute the charge. I am requesting an investigation on this matter

and order to stop XXXX and XXXX in this spurious business conduct.

Called my wife at work after I told them to stop calling me, failed to provide proof of

debt, placed their bad information on my credit report therefore damaging my

credit, and call repeatedly from various numbers after I have blocked previous

numbers.

The list of things they do goes on and on but this is enough. After searching

Page 1417 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1418 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



The CBE Group, Inc. AL 357XX Web Servicemember
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04/20/2015 Debt collection Medical

05/08/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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XXXX, this seems to be a common practice of this company. Also, refused to tell

me who they were and why they were calling.

On XXXX/XXXX/14 I underwent a XXXX procedure ( XXXX ). Prior to the

procedure I was assured by XXXX that my insurer, XXXX, would cover all

expenses, including XXXX, as long as the XXXX bill was no more than {$400.00}. I

was further assured that this had not been an issue in prior procedures. Base on

that information, I anticipated that my XXXX bill would be covered.

Since that time, I have received constant demands for payment of {$2200.00} from

XXXX XXXX XXXX XXXX. I had no choice in the selection of this XXXX, who is an

out-of-network provider.

Dear CFPB, this complaint is in response toXXXX and XXXX investigation and

verification of an public record that appears only on XXXX XXXX 's XXXX and

XXXX credit file that is being erroneously reported as verified by the furnisher,

when the original creditor and the debt collector have removed their tradeline but

still report this public judgment falsely as due and owing by I, XXXX XXXX XXXX

without due process. Reference Case ( s ) # XXXX. LVNV Funding has yet to

respond to dispute in writing. Under 15 U.S. Code 1692g - Validation of debts ( b )

Disputed debts '' If the consumer notifies the debt collector in writing within the

XXXX period described in subsection ( a ) of this section that the debt, or any

portion thereof, is disputed, or that the consumer requests the name and address

of the original creditor, the debt collector shall cease collection of the debt, or any

disputed portion thereof, until the debt collector obtains verification of the debt or a

copy of a judgment, or the name and address of the original creditor, and a copy of

such verification or judgment, or name and address of the original creditor, is

mailed to the consumer by the debt collector. '' LVNV FUNDING LLC has not

complied with this requirement.
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Credit Bureau of Napa NY 100XX Web Older American

Resurgent Capital Services L.P. NY 139XX Web
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04/20/2015 Debt collection Credit card

04/15/2015 Debt collection I do not know

05/04/2015 Debt collection Other (i.e. phone, health club, etc.)

05/04/2015 Debt collection Credit card
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Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Threatened to sue on too old debt
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Debt collector : LVNV FUNDINGoriginal creditor : XXXX, XXXXPartial acct #

XXXX ...

( This account is being reported by XXXX as a charge off and debt was sold to

another lender. LVNV FUNDING is reporting this as a open account, {$850.00} is

due and owing, but as a public record jugdement, {$980.00} is owed. Spoke with

several persons on XXXX/XXXX/15, from XXXX who referred me to speak to

someone at XXXX XXXX, XXXX XXXX, XXXX XXXX XXXX, and XXXX. I have

sent the debt dispute letter to LVNV Funding certified mail with green receipt. A

individual named XXXX XXXX signed for it as an agent for XXXX on

XXXX/XXXX/15, but as told by someone named XXXX at XXXX who is handling

account for LVNV, contact XXXX speak to a man named XXXX XXXX @ XXXX

XXXX XXXX XXXX XXXX. So this is a total diversion to not meet my demand and

continue collection on a unsecured credit card debt that is not mine.

False representation and information given. Did not received verification or notice

of right before paid to both account.

I have no idea what this debt is please provide original documents showing the

validity of this debt

I received a bill from : Receiveables Performance Management, LLC, XXXX

XXXX, phone : XXXX, for {$490.00}, for DISH NETWORK. I called their office

XXXX times to dispute this bill. I was put on hold all XXXX times. I was never able

to speak with anyone.

Today, XX/XX/XXXX, at XXXX, I received a call from a company listed as ARA

XXXX ( I never heard of them nor business with them ). A rude and threatening

collector identifying himself as XXXX XXXX recited my social security number, and

advised me that the call was concerning a pre-legal matter that I was possibly

unaware of that I owed. I was alarmed that a stranger was calling with my ssn in

the XXXX place and demanded to know what company was claiming that I owed
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Company chooses not to provide a public response
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Portfolio Recovery Associates, Inc. GA 300XX Web Servicemember

Northstar Location Services, LLC FL 335XX Web

Receivables Performance Management LLC WA 983XX Web

Financial Credit Service, Inc. NC 283XX Web
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Consent provided 04/20/2015 Closed with non-monetary relief Yes Yes

Consent provided 04/15/2015 Closed Yes No

Consent provided 05/04/2015 Closed with explanation Yes No

Consent provided 05/08/2015 Closed with explanation Yes No
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04/15/2015 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt
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them and he became very hostile. He said a XXXX time that I was about to be

served to court for the still ( unidentified debt ) under a civil judgment. I became

irate at his combative tone and informed him that I had no outstanding debt. He

then identified a credit company and amount that I have not done business with

and settled as far back as XX/XX/XXXX at the least. My complaint with ARA

XXXX, phone number XXXX, is that XXXX ) He ( collector ) threatened to sue me

in court for an account I settled and have not done business in over 15 years -

over the statue of limitations in my state ( NC ). I submit that in that case the debt

would be considered time barred. XXXX ) I placed agent on speaker where he

repeated his threat and definite intent to sue me to appear and I have witnesses to

attest to this fact. This is illegal.

Resurgent ( aka LVNV XXXX has repeatedly and knowingly reported false info on

my credit reports. They list the account as an OPEN acct, with a past due amount,

they change the amount due, they state they are a factoring company and the

account is a factoring company account. I NEVER opened any line of credit or

anything with Resurgent ( aka LVNV ). I have NEVER signed any contract with

them. They marked my account in dispute on my credit report, have never

responded to my validation request, then updated my acct while in dispute as well

as never sending me anything in writing. They have never properly investigated

my disputes and have continued to report false information causing my credit

scores to go down tremendously. Resurgent ( aka LVNV ) buys alleged debt

AFTER it has been charged off, but tries to appear that they buy the debt

BEFORE it is charged off. If they continue to break the FDCPA laws and the

FCRA, I will have no choice but to hire a lawyer and sue. I will file a complaint with

the FTC as well as I believe that Resurgent ( aka LVNV ) needs to be thoroughly

investigated for their illegal practices. If Resurgent ( aka LVNV ) decides to sell this

account or transfer it to another XXXX of their companies, I will sue for
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Resurgent Capital Services L.P. CA 902XX Web
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04/15/2015 Debt collection Payday loan

05/19/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Disclosure verification of debt Right to dispute notice not received
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defamation, violations of FDCPA and FCRA, and anything my lawyer sees fit.

I was contacted by phone, with a threat of criminal prosecution if I did not pay the

amount in question, on a loan I know nothing about, did not apply for or receive,

and have never received any bills for - and they would not provide me with any of

the details about the alleged loan - hanging up on me several times over the past

XXXX days.

They are threatening me with criminal prosecution - something that could destroy

my career, clearly trying to frighten me into paying the {$630.00} in question - an

amount I could have paid at any time, and which I have considered paying to

make this go away - even though, as I have said repeatedly, I did not take out this

loan, and if XXXX was taken out, it was done fraudulently.

This debt was for a hotel stay from XXXX/XXXX/XX/XX/XXXX for {$56.00}. I had

XXXX separate reservations that were made for XXXX XXXX XXXX in XXXX

XXXX, LA for XXXX. This stay included a free night and XXXX paid nights. I

stayed in the same room during the entire length of my stay. Each day, I had to

check out and check in per hotel policy, and my credit card was swiped XXXX

consecutive days in a row. My credit card was charged for the XXXX night, XXXX

for {$68.00}, but was not charged for XXXX. I even checked out at the front desk

on XXXX/XXXX/XX/XX/XXXX and received copies of my hotel receipts. At no time

was I notified that there was a balance due, that there was a problem with my

card, or that my card was not properly swiped. The hotel even stated that I walked

out without settling my balance! I think that after my card was swiped XXXX days

in a row at the front desk, and credit card information was provided at the time the

hotel was booked, I clearly did not attempt to walk out without paying for my stay. I

followed XXXX XXXX XXXX 's policy, and they failed to properly bill my credit

card. I was penalized for their mistake.
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Community Choice Financial, Inc. CA 922XX Web Older American,

Servicemember

Allied Collection Services, Inc. (Nevada) TX 756XX Web
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On XXXX/XXXX/XX/XX/XXXX there was a collection on my credit report for

{$57.00}. I had not been notified previously about this issue by phone ( my number

is listed for the reservation ), by email, or by regular mail. I did n't realize this

balance was owed until it appeared on my credit report! I made numerous phone

calls in an attempt to resolve this issue, but feel that it should not have been

posted as a collection on my credit report without fair notice. No one contacted me

to attempt to resolve this issue before it was sent to collections, and the collection

agency failed to notify me in writing or via phone regarding the debt prior to

posting it as a collection.

When I checked my credit report again around XXXX/XXXX/XX/XX/XXXX, the

outstanding collection balance was showing {$350.00}! An extra {$300.00} had

been added to the original amount claimed by the creditor. XXXX XXXX ( both

XXXX XXXX LA and XXXX XXXX NV ), nor Allied Collections in XXXX XXXX, NV

could explain why an additional amount was added. I did note that this appeared

to be a violation of the FCRA for XXXX reasons.

As of this date, the balance of {$56.00} has been paid, but has not been removed

from my credit report. A balance of {$350.00} is still showing as a collection on my

credit. Had I been notified of this issue up front, this could have easily been

resolved in the beginning instead of being sent to collections and posted to my

credit 4 months later. This is the XXXX negative item that has been posted to my

credit report in more than 10 years. To have a hotel stay showing as a collection

AFTER they received my credit card information when the reservation was made

and again once I arrived at the hotel, is totally inexcusable. The posting of this

inaccurate information is not only a violation, but is unfair to me because I was not

give an opportunity to correct a mistake made by the hotel and/or their staff, and
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05/04/2015 Debt collection I do not know

05/04/2015 Debt collection Other (i.e. phone, health club, etc.)
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this negative mark has damaged my excellent credit history.

Receivables Performance Management placed a negative report to all three

collection bureaus for a past due XXXX XXXX XXXX account that does n't even

belong to me. They never tried to contact me in advance through mail or

telephone. I have contacted XXXX XXXX XXXX and they confirmed that I do not

owe this money and never had any infractions with them in the past. In fact, I am

still a customer in good standing with them under a completely different account

number. I called this XXXX party agency and they could n't give me straight

answers. I mistakenly gave them my birthday for confirmation but when asked for

my address or last XXXX of social security, I asked what they had on file and it

was incorrect. This has scam written all over it.

Enhanced Recovery Company , LLC has reported a debt in collections that is not

mine on my credit report. I had it removed 3 years ago by XXXX, and on

XX/XX/XXXX they reported it on my credit report again. I attempted to contact

them to remove the collections account and they informed me that I should email

them with a copy of my credit report because they could not locate the account. I

emailed them a copy of my credit report on XX/XX/XXXX. They responded on

XX/XX/XXXX stating they could still not locate the account and to provide

additional information. I provided this information and they responded again on

XX/XX/XXXX stating that they located the account and provided payment details. I

then telephoned their location and they stated that I did not send any emails and

needed to send an email. After stating that I had already did this, they hung up on

me. I called back and talked to another representative and she stated that they

had no record of any of my emails and could not help me with the matter. In

addition to only being able to tell me how to pay the debt that was n't mine, they

also stated they could not discuss the debt with me since I was not the debtor.
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Receivables Performance Management LLC CA 916XX Web

ERC LA 701XX Web

Page 1461 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/04/2015 Closed with explanation Yes No

Consent provided 05/04/2015 Closed with non-monetary relief Yes No
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04/15/2015 Debt collection Other (i.e. phone, health club, etc.)
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Issue descriptions shown- Debt is not mine is closest to describing the situation.

There is NO debt.

Alleged creditor is XXXX. Purchased phones from XXXX XXXX 2013. Not satisfied

with service. Returned phones within 10 day satisfaction period. XXXX attempted

to collect {$320.00} for termination. At first attempted to not allow portage of phone

numbers to XXXX. After 3 1/2 hours at XXXX, vendor in store was finally

successful in accomplishing this.

When I requested for XXXX to provide a copy of the contract proving the debt was

valid, they did not. After attempting for several months to collect by making

harassing phone calls, XXXX turned the {$320.00} amount to an initial debt

collector.

This debt collector actually sent written communication about collection. I

requested that they provide written documentation that the debt was valid ( any

documents such as a contract ). Just like XXXX, they did not.

This debt collector then apparently sold the alleged debt to another collector-

AFNI. I did not receive any written communication from them about collection. I

believe this may be in violation of the FCRA. They made several harassing phone

calls. I requested that they provide written notification about attempted debt and to

not contact me anymore until they have provided that. They never have. They also

have not provided written documentation that the debt is valid. Since they never

gave written notification as to what the debt was ( XXXX ), it has not even gotten

to the step of my requesting that they provide written proof of the debt.

Instead, they have added this item to my credit report and show it is in collection.

As well, it is showing in the report that they have turned it over to attorneys for

collection. I believe this may also be a violation of the FCRA since it is merely an

intimidation ploy.

Based upon complaints I have read about AFNI, they are unscrupulous in their
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Afni, Inc. OH 451XX Web
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04/20/2015 Debt collection Other (i.e. phone, health club, etc.)

04/20/2015 Debt collection Credit card
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Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls
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methods and have many violations of the FCRA on their record. They added it to

my credit report without providing any written documentation about the collection

OR written documentation showing proof that the debt is valid. They add it to a

credit report as leverage to collect the debt and did not act either ethically or

legally.

My credit score was XXXX prior to this item. I have had only XXXX missed credit

card payment due to a delay in the mail on my report prior to this. It is now down to

XXXX because of this item. I disputed it and Experian indicated that it is valid. I am

not sure how AFNI was able to prove that it was valid since they have never

communicated with me via any written form. I would like to have this item removed

from my report entirely and also pursue legal action against AFNI due to violations

of the FCRA.

Please advise.

Thank you.

Received a call from an unknown number at my desk at work, the gentleman

introduced himself as, " XXXX, '' and continued with the Mini-Miranda disclosure.

He advised that he was calling from AFNI, regarding a debt, I informed him that I

had previously requested no calls were to come to my place of employment, and

to please note the account. XXXX acknowledged that, '' my account had been

documented from my previous conversation, the number must not have been

taken out. '' And then continued to pursue payment for this debt. I advised XXXX

that continual calls at my POE are a clear FDPCA violation, to which he continued

to attempt to collect on this debt. I promptly ended the call at that point telling

XXXX to have a nice day.

I have repeatedly asked for them to only contact my personal number. I just

received information that they have now contacted my ex-husband, my parent 's

home, my mother 's work, and my mother 's cell phone. I 'm not sure how they
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Afni, Inc. VA 233XX Web

Atlantic Credit & Finance, Inc. MO 636XX Web
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05/04/2015 Debt collection Medical

05/04/2015 Debt collection Other (i.e. phone, health club, etc.)

05/04/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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have gotten any of these numbers but it has become disruptive to everyone 's life.

I have since sent a cease to call letter on XXXX/XXXX/XX/XX/2015. I have had to

block their phone numbers so I do not lose my job from the constant calls. " XXXX

'' has called me XXXX times in less than XXXX days.

Have XXXX separate acounts from Collect tech a local collections agency # XXXX

# XXXX # XXXX # XXXX have called on several occoasions last date

XXXX/XXXX/2015, spoke with XXXX XXXX and a guy names XXXX who both

were VERY rude and refused to help me resolve this issue. Since recieveing the

bills intially I advised the collection agency that I had primary and XXXX coverage.

None of My EOBS or explanation of benefits have ever showed a patient balance.

I believe there was a billing error and that was not a result of me not providing or

having verifiable insurance. This was during a XXXX and I have no outstanding

bills in regards to the XXXX and other monthly visits. I have tried to dispute this

information several times and it remains as they only verify the balance and if the

debt is in my name. The insurance has been provided to the hospital and I have

offered to send to the collection agency. They have refused the documentation.

The original debtor XXXX XXXX center ( XXXX ) has verified the information was

provided and on file. They are unable to remove the debt as my account is with

colletech now.

our son ( XXXX. ) old incurred the debt and the collections company is attempting

to collect from us his parents who had nothing to do whatsoever with said debt.

I was billed {$270.00} by XXXX XXXX XXXX which I paid by my check No XXXX

dated XXXX XXXX, 2015. My check cleared my bank account on XXXX XXXX,

2015. I subsequently received a debt collection notice dated XXXX XXXX, 2015

from Transworld Systems Inc., Collection Agency, XXXX XXXX XXXX, XXXX, PA

XXXX, correspondence to be sent to XXXX, DE. I have since received further

collection notices dated XXXX XXXX, 2015 and XXXX XXXX, 2015, despite the
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Collectech Diversified, Inc. TX 794XX Web

Harris & Harris, Ltd. CA 913XX Web

Transworld Systems Inc. IL 605XX Web Older American
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Consent provided 05/04/2015 Closed Yes Yes

Consent provided 05/04/2015 Closed with explanation Yes No

Consent provided 05/04/2015 Closed with explanation Yes No
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04/20/2015 Debt collection Other (i.e. phone, health club, etc.)

05/05/2015 Debt collection Other (i.e. phone, health club, etc.)

05/05/2015 Debt collection Credit card

05/05/2015 Debt collection Non-federal student loan

05/05/2015 Debt collection Medical
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Disclosure verification of debt Not disclosed as an attempt to collect

Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls

False statements or representation Attempted to collect wrong amount

Improper contact or sharing of info Talked to a third party about my debt
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fact I advised the collection agency on XXXX XXXX, 2015 that I dispute the debt

because it has been paid.

I 've sent XXXX and Pinnacle Credit Services ( collection agency for XXXX )

numerous letters to send me proof that I owe such a large amount. I am yet to

hear back from either company.

I sent in a signed affidavit from a process server and sent it in and nothing has

been done and my credit score is bad now.

I keep getting calls from debt company 's even after I change my phone number

they get it and call me

I am writing about the company called Zwicker & Associates, a debt collector

located in XXXX, MA. I live in MA also and when my daughter was at XXXX XXXX

I took out a MEFA loan for {$3000.00}. I fell behind because of a XXXX and was

unable to keep up the payments. The loan was given to Zwicker and I have been

paying {$100.00} a month to them for a couple of years. I asked them for a

statement and received something that did not clearly tell me how long I will be

paying this bill. I am helping my daughter by paying this bill, because I signed for

the MEFA loan and she already pays about XXXX a month for her loans. I

arranged with Zwicker & Assoc. to have automatic withdrawal at or near the XXXX

of each month.

I understand that I agreed to pay my MEFA loan of {$3000.00}. As I have been

paying on this debt for two years at least, I should have paid {$2400.00} by now. I

would like to have a written statement telling me if there are added costs that

disallow me from having this debt paid in full in the next six months. Thank you for

your help with this matter.

I received a letter from First Federal Credit Control, Inc.indicating that I have been

placed in collections by a creditor ( XXXX ). I called First Federal XXXX today and

was advised that XXXX XXXX from XXXX wants to collect {$460.00}. I was
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Pinnacle Credit Services, LLC SC 290XX Web

GC Services Limited Partnership TX 773XX Web

Portfolio Recovery Associates, Inc. KY 427XX Web Servicemember

Zwicker & Associates MA 015XX Web

First Federal Credit Control FL 330XX Web Older American
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Consent provided 04/20/2015 Closed with explanation Yes No

Consent provided 05/05/2015 Closed with explanation Yes No

Consent provided 05/11/2015 Closed with non-monetary relief Yes No

Consent provided 05/05/2015 Closed with non-monetary relief Yes Yes

Consent provided 05/05/2015 Closed with explanation Yes No
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1337538

1360342

1360502

1360385

1360522
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04/20/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 1492 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Communication tactics Used obscene/profane/abusive language
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was advised that XXXX XXXX from XXXX wants to collect {$460.00}. I was

involved in a motor vehicle accident and gave the hospital the name of my vehicle

insurance company ( XXXX ). I have never received a bill from XXXX XXXX and

feel strongly that he ( or she ) should have contacted me if XXXX did not cover the

charges for accident which took place in XX/XX/XXXX. I am concerned that the

doctor waited until XX/XX/XXXX to send me to collections without XXXX sending

me a bill.

A woman from a collection agency for XXXX XXXX called me at XXXX from the

number XXXX XXXX XXXX XXXX. She was calling about a debt I owe to XXXX of

{$150.00} or so. When I told her I was not working, not eligible for unemployment

insurance and I do not have any money, she prodded me to get friends and family

to help me. I told her that they are already helping me as much as they can ( I am

living with family and they are making sure I have food and have access to a

phone, car and car insurance so I can continue to look for work ).

I explained to the woman that I recently got divorced and have a lot of bills that

have added up. I told her that I am aware of the debt and plan to pay it as soon as

I can. She then asked which bank I use. I told her I will not give her that

information and she proceeded to tell me that I may as well just give it to her since

they 'll keep calling and get it eventually. Then she started raising her voice and

and said " Are you trying to say not to call you again? Is that what you 're trying to

say? ". I told her that it is illegal for her to harass me and that I had already told her

I am aware of the debt, I do not have any money, and I plan to pay it when I am

working and can take care of it. I told her that I was n't telling her not to call me

again and she was talking over me, yelling and arguing. Eventually, she hung up

on me.
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Contract Callers, Inc. IL 601XX Web
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Consent provided 04/22/2015 Closed Yes Yes
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05/05/2015 Debt collection Medical
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Disclosure verification of debt Right to dispute notice not received
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This conversation is the most adversarial and nasty one I 've ever had with a debt

collector. It left me shaken up. I had a scheduled phone job interview with a

potential employer right afterwards. I 'm hoping answering this woman 's call did n't

affect my manner on the phone.

I am trying my best to find work and be able to support myself again. I do not feel it

was fair or legal for this woman to verbally abuse me on the phone. I answered the

out-of-state number, knowing it was probably a debt collector, because I 'm being

as responsible as I can. I do not like having outstanding debts and I try my best to

deal with everyone who contacts me in a fair and respectful way. I am in an

unfortunate spot in my life at the moment that will hopefully pass soon. Being

abused over the phone by a debt collector adds insult to injury.

I reported this because I do not want anyone else to be treated the way I just was.

In XXXX 2015, I paid {$340.00} to remove an item I discovered on my credit

report. It was my belief, at the time, that paying it was the only way I was able to

get the tradeline removed from my credit report. The collection company told me

the account belonged to me and I believed them. My sole reason for paying the

debt was to remove the trade line. The company did not make me aware or offer

an opportunity to request verification of the account they claimed I owed prior to

paying it. Even though, I questioned the validity, I did n't know I could request

verification of the debt - nor did they offer. I paid the amount the company stated I

owed to remove the trade line, but the company did not remove the trade line as I

had requested they do once they received my payment. Representatives of the

company were very rude once they got my credit card number. After getting

nowhere and becoming frustrated, I asked to be transferred to a manager. The

manager was also rude and told me they would not remove the trade line and
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Frost-Arnett Company TX 751XX Web
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04/20/2015 Debt collection I do not know

05/13/2015 Debt collection Other (i.e. phone, health club, etc.)

05/13/2015 Debt collection Credit card

04/20/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Threatened to take legal action

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid
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ultimately hung the phone up in my face.

I have received endless calls from Municipal Services Bureau at random times of

the day from the phone number XXXX. My phone number is on the " Do Not Call

List : '' and the calls continue and wont stop from XXXX XXXX from the Municipal

Services Bureau. I do not owe a debt. I want to file a complaint against Municipal

Services Bureau due to constant harassment and fraud in order to collect a debt

from me that I do not owe.

Today, I called alternative revenue service about settling my debt that I had with

them for 15 % of what was owed after paying for the past XXXX months. The

woman I spoke with was XXXX, she informed me that she could do it. I explained

to her that this debt would be removed from my credit in the next XXXX months,

and she informed me that the statue of limitations started over when I made the

XXXX payment because of IL law on debt collection. I was n't told that the

beginning when I made arrange to make payment. I was also told that I could be

sued because the statute of limitations. I think that she told me this information to

scare me into paying off the debt or neglected to tell me about the statue of

limitations in the beginning in order for to XXXX me into something that I did n't

know about.

THIS DISPUTE WAS PAID TO THE ORIGNAL ACCOUNT HOLDERGE XXXX

{$350.00}. THE ISSUE WITH THIS IS NEITHER PORTFOLIO RECOVERY NOR

XXXX XXXX WILL RESPOND. I EVEN SENT AND FAXED A COPY FROM MY

BANKTHAT IT CLEARED TO PORTFOLIO RECOVERY THIS ACCOUNT IS

PAIDED IN FULL.

I believe the ticket was paid back when it was due. Now 20 years later I get a

notice that I must pay this ticket. When I call the collection agency, they tell me to

send it to them in writing. Then they send me a letter telling me to prove it. When I

call back to explain that I have denied owing this bill ( ticket ) they will not let me
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Navient Solutions, Inc. AZ 857XX Web

Alternative Revenue Systems, Inc IL 600XX Web

Portfolio Recovery Associates, Inc. MD 208XX Web Servicemember

Navient Solutions, Inc. MI 481XX Web Older American
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Consent provided 04/20/2015 Closed with explanation Yes No

Consent provided 05/13/2015 Closed with explanation No Yes

Consent provided 05/14/2015 Closed with non-monetary relief Yes No

Consent provided 04/20/2015 Closed with explanation Yes Yes
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05/13/2015 Debt collection Credit card

05/05/2015 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Attempted to collect wrong amount

False statements or representation Attempted to collect wrong amount
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call back to explain that I have denied owing this bill ( ticket ) they will not let me

talk becuase Their script is important, I again state that I do not owe this bill

I opened up a bestbuy credit card in 2011 an in doing so they said I signed up for

a debit protection plan. When I signed up all they had me sign was a electronic

pad that only had a signing box nothing telling you what you were sighing for so

you were at the employees mercy to what you were sighing for and he told me it

was just for the credit card and reward card. Nothing about a debit protection. My

bad but when I got the bill I just payed it and did n't look at the statement. Then my

wife seen it and seen that there was a XXXX $ fee it just said fee nothing about

what it was for so I called and they said it was a debt protection plan. They took

XXXX $ out for 4 years which means they scammed XXXX $ from us. They said I

signed it and sent me a copy but once again I had only the employee to tell me

what I was sighing for and I googled it and many others had the same issue and

said that the employee would get a XXXX $ commission to sell this so they were

not enclosing what you were sighing for. By the signature I sighed when they sent

a copy to me it said debt protection but no amount for the fee to be charged and

the people on line all were paying different amounts. What do they fraud you into

sighing this and then get to pick a amount for the fee out of a hat. I have contacted

them many times and still no answer to that question. They keep saying they will

not refund our money. I feel this is fraud at its best which makes me mad because

we have been a loyal customer for many years and we trusted them to look out for

our best interest. Why would we sign up for a interest free card and sigh up for a

debt protection fee of XXXX $ on a XXXX loan? Please help us this is a lot of

money to my family.

XXXX was informed properly that I would need my internet/ communications

service disconnected at my apartment in XXXX XXXX XXXX XXXX , XXXX the

end of XXXX XXXX. I settled my debt to end of XXXX XXXX and double checked
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Citibank MI 493XX Web

Advantage Collection Professionals, Inc. CA 902XX Web
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Consent provided 05/13/2015 Closed with monetary relief Yes No

Consent provided 07/07/2015 Closed with explanation Yes No
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that they everything tied up on their end since I moved to XXXX XXXX, XXXX end

of XXXX XXXX. XXXX continued to draw from my account every month until

XXXX XXXX when I finally had my accounts switched at my bank. I was

undergoing XXXX treatment from XXXX XXXX - currently and while I was getting

my finances in order I noted this unauthorized withdrawal. I spoke with XXXX

XXXX XXXX again and it was " cleared up '' although they refused to return the 1.5

years of unauthorized draws on my account. XXXX XXXX I was made to believe

that it was all taken care of. I never received a bill, phone call, email or any

communications that there were any problems with my account and that I needed

to do more. During XXXX XXXX XXXX - XXXX XXXX I moved back to XXXX at

XXXX XXXX, near my family again for support. I again went with the only internet

provider XXXX XXXX XXXX. They ran my information and I was given an account.

They again reassured me that my past account from XXXX was closed and fine.

When I moved after the end of XXXX XXXX back to XXXX XXXX XXXX XXXX, I

was very through about making sure that my account was paid in full and closed

with XXXX XXXX XXXX, again checking both accounts. I never received a bill,

phone call, email or any communications that there were any problems with my

account.

This XXXX I received a threatening phone call from a collections agency ( XXXX

and Advance Collections Professionals ) telling me that they would ruin my life if I

did n't pay my debt and I should know what they mean. I had no clue what they

were talking about and figured it was a wrong number. After a few very scary calls

I finally got enough information that it was about XXXX. I immediately called XXXX

XXXX XXXX to double check both of my past accounts which I had been informed

were in good standing ( closed and paid in full ). XXXX XXXX XXXX assured me

that they both were and that they would contact the collections agency to clear it

up. I recently found that my credit score went from XXXX to below XXXX because
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04/28/2015 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Attempted to collect wrong amount
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XXXX, via a debt from XXXX, BOTH with horrendous track records and even

federal suits for their practices, have falsifed phone records and dates related to a

" supposed debt '' and now are either unreachable, not willing to provide any

records or proof, and are extending the date of the supposed debt to keep it on my

credit report in order to maintain leverage. I spoke with our cable/tv/internet

provider, XXXX XXXX, and they verified that from XXXX XXXX - XXXX, we had

our services through them. On our credit report, it shows XXXX, via their company

Transworld Sys Inc, claims a debt of {$310.00} owed for XXXX service. Again, we

cancelled this service in XXXX, as proven by XXXX 's records and other evidence.

After not in any way being able to get through to anyone at Transworld for hours,

being sent to dead end numbers, etc, I called XXXX XXXX. They also refused to

produce any proof, even if I was willing to pay the debt, because it was sent to

collections, although apparently XXXX after we stopped paying. They had

changed the dates from XXXX to XXXX, and said my wife called in to say " we

couldnt afford the service '', made a payment for what was owed, but then,

becuase they say " she didnt discontinue the service '' ( which is a lie, because

she ordered XXXX, and the entire incident was XXXX not XXXX ), they kept

billing. Even now, they say if I give them {$410.00}, even though they can and will

provide no proof ( and I can so they will not ) they will only " discontinue the

service '', now XXXX years after we did cancel it, even XXXX years after they said

we last called and paid. But they can not remove it or mark it paid becuase I would

have to do that with XXXX Transworld XXXX who I can not get anyone to even

discus taking payment for this fraudulent bill. Then, Transworld, did a {$310.00} "

write off '' in XXXX XXXX, making it look like a new debt and resetting the seven yr

period, almost a XXXX after I last had this service. NEITHER company will provide

any proof, address the credit issue even if I pay this fraudulent bill, that all it would

take it XXXX of them changing the notes and date in their private records, and
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Transworld Systems Inc. TX 787XX Web
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05/08/2015 Debt collection Medical

05/13/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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then Transworld making a " Credit Action '' in XXXX, right in line with their deviant

and criminal corporate history that has landed them in hot water with the FTC

previously, and in court- and losing the case. I am disgusted. Even I WANTED to

pay for this pile of lies, I have no counter-party, no bill ( because I live in another

state ), no one who will provide any record, no one who will agree to mark it paid if

I were to pay for this fraudulent bill ... nothing. BOTH companies should be fined

for their illegal activities and my credit report made right unless something besides

the provably wrong " records and notes '' in their internal systems, not to mention

them intentionally not disconnecting the service when we asked it be in XXXX of

XXXX, ALL designed to produce this outcome in which the consumer has no way

to defend themselves ( it has been a XXXX ) and no recourse whatsoever. No one

will even send a bill. They dont even know my address. These people should all

be jailed. Please live up to your name and " Protect the consumer '' from these

predatory and illegal actions, as these companies operate with such impunity and

arrogance knowing there is nothing that can be done t stop them

The debt belongs to my son and they refuse to remove it from my credit bureau

information

I had a XX/XX/XXXX Honda Accord, which finally not working in XX/XX/XXXX

after running for about 17 years XXXX totaled XXXX miles ). The car was filed as

non-operational with XXXX. So, XXXX day some guy left me a note on the car

asked if I 'm interested to sell the car. I called the guy and he came and towe the

car away. I ask the guy for his personal infomation and went to XXXX and filed the

release of ownership ( see attached XXXX record ). However, a few weeks later, I

received a letter from the Police saids my car was parked on the side of the

freeway and then was towed to a towing yard. At the same time I received a

collection letter from Finex Group, acct # XXXX saying I owed {$2900.00}. I called

and told them the car is not mine anymore, but they keep insist that I 'm still the
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Stellar Recovery Inc. FL 339XX Web

FINEX Group LLC CA 950XX Web
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05/08/2015 Debt collection I do not know

04/20/2015 Debt collection Auto

04/29/2015 Debt collection Medical

05/08/2015 Debt collection I do not know
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Communication tactics Used obscene/profane/abusive language

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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owner. I told them I have the XXXX record to show the car is not mine anymore.

However, they refuse to remove from collection. I think this is some kind of scram.

They purposely buy cars from owners and left them somewhere and then have

towing company tow it to their guarage and trying to collect from original owner. I

would like CFPB to seriously look into this matter and have this item remove from

my credit report. Thank you so much. XXXX

XXXX XXXX, at XXXX I received a phone call from a man who stated his name

was XXXX ( no last name ) and that he was with United Collection Bureau. He was

rude, abrasive and continued to cut me off in the middle of my sentences. He was

calling in reference to my Husband alleged account. My Husband 's name is XXXX

XXXX ( there are over XXXX in our area alone ) so I informed XXXX that I would

confirm last XXXX of social or date of birth if it was the correct person as we have

had some identity issues lately. XXXX than told me that he would just call my

Husbands employer and terminated the call.

This behavior is not professional in the least. I have the recording of the call and

did inform XXXX at the start of the call that I would be recording.

I owed Original Creditor : Ford Credit, approximately, {$890.00}, however, that was

in 2001.

I received a letter yesterday, attempting to Collect on this " Over '' 10year,

debt.This debt doen not even appear on my XXXX Credit report. Would you

please " look '' into the Validity of this Nature, please. Thank-you, sincerely, XXXX

XXXX XXXX.

The debt was paid in 2014 but continues to show as being owed on my credit

report

I keep recieving calls from a company, OSC-LLC, phone number XXXX, trying to

contact a person who does not live in my house. I get a recorded message saying
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United Collection Bureau, Inc. MI 483XX Web

Ford Motor Credit Company MI 481XX Web

Medical Society Business Services, Inc. AZ 852XX Web

Oracle Financial Group LLC. TN 381XX Web
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Consent provided 05/08/2015 Closed with explanation Yes No

Consent provided 04/23/2015 Closed with explanation Yes No

Consent provided 04/29/2015 Closed with explanation Yes No

Consent provided 05/13/2015 Closed Yes Yes
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1366852

1337958

1352077

1366881
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04/29/2015 Debt collection Medical

04/20/2015 Debt collection I do not know

04/29/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Threatened arrest/jail if do not pay
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to press a button to speak to a representative, or to call back with the case # # # #

# #. I have called back to this company and informed them that the person they

are looking for is not a member of my household and to stop calling me. Last week

I spoke to a male at this company and was assured that they would take my

number off of thier list. Today, XXXX, I recieve another message from the same

company. I am going to call them back XXXX more time and get an address to

send a letter from my attorney.

The account was paid but my credit report has not been updated.

The recorded caller does n't identify who they are with. The recording gives a

name that I do n't understand but does n't sound like our name. A XXXX of the #

reveals XXXX XXXX XXXX XXXX. This happens XXXX a day, every day. It rings

XXXX times and stops. I 'm tired of it.

This collection agency got my medical information and should n't have. I signed

statements on all XXXX accounts they have on file that I was indigent when the

medical visit to the hospital occurred. I also did n't give the doctors, labs, hospitals

permission to disclose my information to this collection agency. They have

continuously called various relatives and non relatives telling them that I am going

to be held in contempt of court for not contacting them about the disputed bills.

Just today, they called my aging mother, my son, and my ex-husband 's wife (? )

saying that I was going to get arrested if I did n't get in contact with them

immediately. I spent my entire lunch hour assuring the people that I love that

nothing was going to happen to me.

This company is very scary and has the tact of an ape. They call at all hours of the

day and night. They once called my old job and did n't stop calling till I told them

XXXX times that I would get fired for taking their calls at work.
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Centron Services AZ 852XX Web

Law Office of Michael J. Scott, PC AL 363XX Web

Capio Partners, LLC TX 773XX Web
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Consent provided 04/29/2015 Closed with explanation Yes No

Consent provided 04/27/2015 Closed with explanation Yes Yes

Consent provided 04/29/2015 Closed with non-monetary relief Yes Yes
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1352080

1337951

1352091
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04/23/2015 Debt collection Payday loan
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Communication tactics Threatened to take legal action
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I have denied owing money to them for years and have told them repeatedly to

stop calling me and my family, friends, and place of employment.

I feel that they were given my medical information illegally. I was on food stamps

for a few months, applied and was denied unemployment, and was very poor

when I visited the hospital XXXX times in XXXX years. Everyone who sent me a

bill from the hospital stays was informed that I was indigent at the time. No

collection agency should have been given my medical financial information.

This company has filed XXXX accounts on my credit report, even though the

original dept was taken off my credit records. I disputed these accounts, yet they

stayed on my record and continue to harass me every day.

I filed a complaint on this debt previously, but now it has apparently been re-sold

to another debt collector. My prior case numbers are XXXX and XXXX - XXXX

was against the original lender XXXX, the other against XXXX. I disputed both

XXXX and XXXX responses, but never heard anything back, until another

company, Kirkland Asset Management provided me a letter yesterday ( after I

received a misleading telephone call from a Nevada telephone number ) stating

that they " were in receipt of a delinquent claim on your behalf '' from XXXX. As

stated in my previous complaints, this debt is not valid and is unlawful and

uncollectible under Nevada law, as XXXX has or had no license to lend in Nevada

and therefore is/was conducting business in Nevada without a Nevada license.

Secondly, this new debt collector, Kirkland Asset Management, is using deceptive

and unlawful tactics. Someone named XXXX XXXX ( sp? ) contacted me XXXX on

my cell phone and XXXX at my work phone, despite the fact that I have previously
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Kirkland Asset Management LLC NV 891XX Web
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Consent provided 04/23/2015 Closed with explanation Yes No
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1344837
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05/05/2015 Debt collection Auto

05/13/2015 Debt collection Mortgage

04/23/2015 Debt collection I do not know

04/23/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was paid

Communication tactics Threatened to take legal action

Taking/threatening an illegal action Sued w/o proper notification of suit

Communication tactics Threatened to take legal action
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provided cease and desist letters to both XXXX and XXXX stating that all contacts

must be made to my cellphone ( NOT my office phone ) or in writing to my email

address. XXXX XXXX did not state the name of his company. He only stated he

was contacting me regarding a scheduled delivery for " this evening '' and that I

should be available with an id. First he said delivery would be that evening then he

said by Friday. He also stated " that no questions were available '' and to contact

the sender directly at XXXX XXXX XXXX, ref. # XXXX, and that if necessary, they

would make a scheduled delivery to me at work. When I contacted the XXXX

XXXX XXXX number, I found out that it was Kirkland Asset Management, and

when I asked about the nature of the delivery, the representative would not tell me

the nature of the delivery, but then stated that they were trying to collect on a "

debt '' I owed to XXXX. I was also told they would take legal action if necessary.

The representative then said she would email me something so I could work out

arrangements on the debt. ( attached ).

Company consistently contacting regarding payments yet are posting payments

incorrectly.

Has in the past threatened to take legal action but currently, when they call me, if I

answer my phone they hang up. If I do n't answer it they k eave a message with a

call back number. I call back and leave a message with no return call. This is a

second mortgage on a house we lost in forclosure.i have been making payments

to them every month for 5 years. I have even offered a settlement.

I was not properly notified about the lawsuit or garnishment.

XXXX XXXX with Premium Receivables LLC continues to call my job after I 've

asked him not to, he also calls my family members stating he 's trying to locate me

to have me served with papers regarding a civil case. He is very rude and

unprofessional, I can not get a word in because he talks over me. I get stressed

every time he calls especially when he calls my job, I 've worried I may get fired
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Company believes it acted appropriately as authorized by contract or law
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Santander Consumer USA Holdings Inc TN 381XX Web

Ditech Financial LLC CA 953XX Web

RAB PERFORMANCE RECOVERIES, LLC IN 474XX Web

Platinum Holdings Group, LLC TX 775XX Web
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Consent provided 05/05/2015 Closed with explanation Yes No

Consent provided 05/13/2015 Closed with explanation Yes Yes

Consent provided 04/23/2015 Closed with explanation Yes No

Consent provided 04/23/2015 Closed with explanation Yes No
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1362058

1374428

1344240

1344264
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05/13/2015 Debt collection Other (i.e. phone, health club, etc.)

04/29/2015 Debt collection Other (i.e. phone, health club, etc.)

05/14/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Right to dispute notice not received

Taking/threatening an illegal action Sued w/o proper notification of suit
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every time he calls especially when he calls my job, I 've worried I may get fired

because he continues to call.

I called after seeing this on my report. I spoke to someone and they could n't find

any information in their system and seemed irritated that I was trying to figure out

what the debt was. I asked them to remove this reporting from my report or

provide all the documentation to me showing that what the debt is for and that it is

mine and was never paid. They never sent anything but still continue to report it

messing up my credit costing me lots of money because this debt was from

XX/XX/XXXX and they are reporting a XXXX day late as of XX/XX/XXXX which

from my research on the internet is completely illegal.

Hunter Warfield is trying to collect on a debt from an apartment complex where I

used to live in Georgia. I do n't know what this collection amount is specifically. I

have not received any verification or breakdown of this amount from Hunter

Warfield or the apartment complex so I ca n't verify if any of the amount is correct

or legitimate. In addition, they have never sent a notice of a right to dispute, they

just started calling me and then entered it as a collection matter on my credit

report for XXXX, XXXX and XXXX. I sent them a letter ( attached ) requesting

verification. It has been thirty days and I still have not received verification of this

debt. I want this collection item removed from my credit reports immediately.

I entered into a payment plan with XXXX XXXX on XX/XX/XXXX. I received

regular bills every month up to and including XX/XX/XXXX. I never received

another bill or letter after this. No attempt was made to contact me either by mail

or phone. I received letter from Revenue Recovery Corporation on Monday

XX/XX/XXXX stating this account had been placed in collection.I called XXXX

XXXX on Tuesday XX/XX/XXXXand was told that the account was set up on a

payment plan in XX/XX/XXXX and that they had sent a letter in XX/XX/XXXX and

XX/XX/XXXX which I never received. The account was put into collection in
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Company chooses not to provide a public response
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Encore Capital Group NM 882XX Web

Hunter Warfield, Inc. OH 453XX Web

Revenue Recovery Corporation TN 379XX Web Servicemember
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Consent provided 05/13/2015 Closed with explanation Yes Yes

Consent provided 04/29/2015 Closed with explanation Yes Yes

Consent provided 05/14/2015 Closed with explanation Yes No
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1374501

1353577

1375181
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04/20/2015 Debt collection Credit card

04/23/2015 Debt collection Payday loan

05/19/2015 Debt collection Credit card

04/23/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Improper contact or sharing of info Contacted employer after asked not to

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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XX/XX/XXXX according to them. I have all statements that were sent from

XX/XX/XXXX to XX/XX/XXXX along with cancelled checks.

A company claiming to go by the name Consumer Asset Management out of

Texas called from the phone number XXXX XXXX XXXX XXXX requesting that I

call back by XXXX the next day about a debt on my social. I was requested to call

XXXX XXXX XXXX XXXX. They threatened me with orders to put me in front of a

judge concerning a debt of {$13000.00} which I do not owe according to my credit

reports. They refused to supply anything beyond the name Consumer Asset

Management and the phone number already supplied. When asked for the license

number and address their response was that it is public domain and was refused

this information. When asked for a written validation notice, they refused and said

that they will only send out a letter of offer of settlement for {$4000.00}. I again

asked for validation notice only and was refused, again only being offered the

settlement letter and being told that once that settlement letter was sent I accept

the terms of the letter. I refused and said I will not do anything until I receive a

validation notice. They stated they are not required to send those out. I said I was

reporting them to the FTC and he said " go ahead '' and hung up on me.

Called my mother saying they are a deputy, I am under investigation, as well as

disclosing this to a co-worker of mine. My co -worker informed me someone

named " XXXX XXXX XXXX called and said he must speak to me because I am

under investigation. No legal, unprofessional and threatening. Calling my employer

daily which needs to stop and I told them this also.

Trident Asset Collection Agency placed returned checks into the wrong category.

They were entered as if they were revolving accounts ; in which, payments were

assigned/ made on a specific date or cycle.

Credence XXXX, GA, XXXX called me requesting personal information, like social

security, home address, cell phone, when i ak, why ; they told me was for a unpaid
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Company can't verify or dispute the facts in the complaint
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Consumer Asset Management (Texas) WV 258XX Web Servicemember

Pinnacle Asset Management, LLC FL 347XX Web

Trident Asset Management, L.L.C. LA 700XX Web

Credence Resource Management, LLC FL 331XX Web
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Consent provided 04/20/2015 Closed Yes No

Consent provided 04/23/2015 Untimely response No

Consent provided 05/26/2015 Closed with non-monetary relief No No

Consent provided 05/04/2015 Closed with explanation No No
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1338268

1344429
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1344463
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04/23/2015 Debt collection Other (i.e. phone, health club, etc.)

04/21/2015 Debt collection I do not know

05/14/2015 Debt collection Auto
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Cont'd attempts collect debt not owed Debt was paid

Improper contact or sharing of info Contacted employer after asked not to

Disclosure verification of debt Not given enough info to verify debt
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bill for att uverse account, i told them, i never owned any account with XXXX, and

to please tell me what information, they had on file. they refused to give me any

information, they only wanted my social security and other personal information,

prior to verifying the info. i off course hang up.

then i received a letter stating if i did not respond within 30 days, the discput the

validity. once i call, again, they need my name, sacial security numbers, i told them

i provide the credence reference id :, but once again, they infomred me that i need

to provide all information.

i had my lawyer deal with the problem, but i fell this is illigal tatics in hope to

obtaine personal information for them to potentially sell.

i called att and they told me that the account look like a fictious XXXX account.

XXXX XXXX billed me for earned premium for coverage provided so I paid them

directly but this credit collection company has continued to bill me and harass me

for money that I have already paid. They have sent me multiple bills and even

offered me a settlement. I called them to ask them about the balance and told

them that I believed this was a scam they immediately hung up on me.

This company has repeatedly called my cell phone and place of business. I have

asked them to not call my work and to also send me in writing a letter about what

they want. They refuse to give me any information unless I verify the last XXXX of

my ss number. I have no idea who is on the phone and would like something in

writing which they refuse to send. They continue to say that they are going to

serve me with " notice '' and say that they will be by my house to which they never

show up. They call everyday and I am so frustrated with them, if I owe a debt why

do they refuse to send me anything in the mail and why do they not show up to

serve me my legal documents when they say they are.

This creditor Santander is reporting a auto collection account I would like

verification of debt
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Company disputes the facts presented in the complaint
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CCS Financial Services, Inc. CA 921XX Web

National Principal Group, LLC FL 329XX Web

Santander Consumer USA Holdings Inc CA 945XX Web
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Consent provided 04/29/2015 Closed with explanation Yes No

Consent provided 04/24/2015 Closed with explanation Yes No

Consent provided 05/14/2015 Closed with explanation Yes No
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1344466

1340870

1375245

Page 1596 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/21/2015 Debt collection Medical

04/21/2015 Debt collection Credit card

04/29/2015 Debt collection Medical

04/21/2015 Debt collection Other (i.e. phone, health club, etc.)

04/21/2015 Debt collection Federal student loan

Page 1597 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls

False statements or representation Attempted to collect wrong amount

Page 1598 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



On XXXX XXXX, 2015, I received a demand letter for payment from USCB

America for {$730.00}. I am disputing this debt of {$730.00}, because it has never

belonged to me.

I was a victim of identity fraud and are disputing this debt of {$730.00}. I have been

receiving harassing phone calls from USCB on my employers mobile phone.

The {$730.00} debt belongs to some one who used my information with out my

knowledge. I will not pay a debt not belonging to me.

I had the judgment for this debt vacated in 2011 against XXXX and now this new

company is contacting me about the same thing.

I had a invoice that was covered by Medicaid that due to a clerical error was late

getting paid, due to no fault of mine. It went to a collection agency. I called as soon

as I was notified and gave them the information they needed to remove this debit

from their ledger and was assured the matter was closed. They still reported me to

reporting agencies and my credit score lost XXXX points while I was in the

process of getting a home loan which very negatively impacted my ability to get a

loan. They have made no effort to call me to resolve the issue after I have

attempted to make contact with them multiple times.

calling day after day even though I have tried to work with them to settle the debt

My son acquired a student loan but was unable to finish school. ( attended XXXX

out of the XXXX months ) The school collected the entire amount of the loan. He

defaulted on his loan and it fell back on me. I attempted to make payments but my

wife was not working at the time and all of our bills fell on my shoulders. I

contacted XXXX XXXX but they only lowered the monthly amount due by a few

dollars. I contacted them again with no result. The loan grew to double the amount

from XXXX up to XXXX. I 'm still on my own paying bills and can not afford the
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Company disputes the facts presented in the complaint

Company chooses not to provide a public response

Page 1600 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



USCB, INC. CA 913XX Web Older American

Mel S. Harris and Associates, LLC NY 103XX Web

WAKEFIELD & ASSOCIATES, INC. CO 802XX Web

Hunter Warfield, Inc. AZ 850XX Web Servicemember

ECMC Group, Inc. NC 274XX Web
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Consent provided 04/21/2015 Closed with explanation Yes No

Consent provided 04/21/2015 Closed with explanation Yes No

Consent provided 05/01/2015 Closed with explanation Yes Yes

Consent provided 04/29/2015 Closed with explanation Yes No

Consent provided 04/21/2015 Closed with explanation Yes No
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1340370

1338817
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1338819

1338851
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04/21/2015 Debt collection Credit card

04/21/2015 Debt collection Other (i.e. phone, health club, etc.)

05/14/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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from XXXX up to XXXX. I 'm still on my own paying bills and can not afford the

amount that they are garnishing from my wages every XXXX weeks. I have not

received a raise in XXXX years. All of our medical, dental, vision, homeowners

and automotive insurance is taken out of my pay. Water, electric, gas etc is also

what I pay each month.

We contacted Midland Credit Management to settle outstanding credit card debt,

which they purchase for the original creditor. Midland Credit Management sent us

settlement letters, with settlement amounts. We purchased cashier checks in the

amount requested and returned copies of their settlement letters with checks in the

amount of the agreed settlement payments via certified mail.

A few weeks later we were contacted by Midland Credit Management who stated

we would need to pay the settle amounts again, because payment was not

received in a timely manner.

In good faith we made payments as Midland Credit Management requested and

still we continue to receive phone calls and letters.

Midland Credit Management did not return the payments and is refusing to show

the debt as paid to the credit agencies.

Poor DSL service was at a rental house I owned. XXXX service cancelled by

occupant to obtain service from XXXX on XXXX XXXX, 2013. Bill in dispute was

never sent to my home and was for services not provided by XXXX. I had no

Knowledge of bill until XXXX contacted by recovery company.

Service by XXXX - DSL service for this address was not my responsibility.

Charges were dismissed by XXXX with XXXX and have now been filed by AFNI.

Diversified Consultants is attempting to collect a debt they claim I owe to XXXX
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Encore Capital Group TX 786XX Web

Afni, Inc. HI 967XX Web Servicemember

Diversified Consultants, Inc. FL 334XX Web
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Consent provided 04/21/2015 Closed with non-monetary relief Yes No

Consent provided 04/21/2015 Closed with explanation Yes Yes

Consent provided 05/14/2015 Closed with explanation Yes No
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1338867

1338878
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04/21/2015 Debt collection Payday loan

05/08/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Threatened to take legal action
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XXXX XXXX. I have disputed this in writing and requested validation. They have

not provided validation and continue to post negative information to XXXX credit

bureaus.

My account with XXXX was sold to XXXX and recently they were going to

subpoena me to court if I did n't pay {$300.00} dollars. So I did n't want to risk

going to court and pay fees so I agreed. The so-called debt collectors are called

XXXX Management. I checked out their website and it did n't look credible. Is there

anyway you can find out if I have been scammed? I know my money is long gone

by now but I want to know if I really paid my debt. Also, when I checked my

account with XXXX it said I only owed them {$75.00}.

Dear CFPB, this complaint is in response toXXXX and XXXX 's investigation and

verification of an public record that appears only on XXXX XXXX 's XXXX and

XXXX credit file that is being erroneously reported as verified by the furnisher,

when the original creditor and the debt collector have removed their tradeline but

still report this public judgment falsely as due and owing by I, XXXX XXXX XXXX

without due process. Reference Case ( s ) # XXXX. XXXX XXXX has yet to

respond to dispute in writing. Under 15 U.S. Code 1692g - Validation of debts ( b )

Disputed debts '' If the consumer notifies the debt collector in writing within the

thirty-day period described in subsection ( a ) of this section that the debt, or any

portion thereof, is disputed, or that the consumer requests the name and address

of the original creditor, the debt collector shall cease collection of the debt, or any

disputed portion thereof, until the debt collector obtains verification of the debt or a

copy of a judgment, or the name and address of the original creditor, and a copy of

such verification or judgment, or name and address of the original creditor, is

mailed to the consumer by the debt collector. '' XXXX XXXX XXXX has not

complied with this requirement.

Debt collector : XXXX XXXXoriginal creditor : XXXX XXXX XXXX, XXXXPartial
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Company believes it acted appropriately as authorized by contract or law
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Brookshaw Management, LLC TX 751XX Web

Nations Recovery Center NY 139XX Web
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Consent provided 04/21/2015 Closed with explanation Yes No

Consent provided 05/08/2015 Closed with non-monetary relief Yes Yes
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1338895

1367910
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05/14/2015 Debt collection I do not know

04/23/2015 Debt collection Credit card

05/05/2015 Debt collection Credit card
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Improper contact or sharing of info Contacted me after I asked not to

Cont'd attempts collect debt not owed Debt resulted from identity theft

Taking/threatening an illegal action Threatened to sue on too old debt
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acct # XXXX ...

( This account is being reported by COB as a charge off and debt was sold to

another lender. XXXX XXXX is reporting this as a open account, {$850.00} is due

and owing, but as a public record jugdement, {$980.00} is owed. Spoke with

several persons on XXXX/XXXX/15, from COB who referred me to speak to

someone at XXXX XXXX, XXXX XXXX, XXXX XXXX XXXX, and Nations

Recovery. I have sent the debt dispute letter to XXXX XXXX certified mail with

green receipt. A individual named XXXX XXXX signed for it as an agent for

RESURGENT on XXXX/XXXX/15, but as told by someone named XXXX at XXXX

who is handling account for XXXX, contact NATIONS RECOVERY speak to a man

named XXXX XXXX @ XXXX XXXX XXXX XXXX XXXX. So this is a total

diversion to not meet my demand and continue collection on a unsecured credit

card debt that is not mine.

Im having a problem with a company called Trident. They are calling me on a

regular basis in regards to my grown daughter that lives in another state. They are

harassing me. They called me XXXX the other day. The lady raised her voice at

me??? They called my daughters fathers girlfriend also. He has only been seeing

the girl for several months. Do n't know how they are getting the numbers. Please

make it stop.

This account was opened in XXXX of 2008. In XXXX of 2008, I was XXXX years of

age, unable to legally sign any contract, or incur any debt. I have repeatedly asked

XXXX, as well as their Collection Agency, " LVNV Funding, AKA Resurgent

Capital Services '' to delete this file, and report the deletion the the Credit

Reporting Agencies and they refuse to delete the negative information. This is

negatively affecting my credit, as well as potential employment.

This company started calling me about 6 months ago and has progressed to the

point where they now call me every day. They also call my parents home several
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Trident Asset Management, L.L.C. FL 326XX Web

Resurgent Capital Services L.P. TX 786XX Web Servicemember

HSBC North America Holdings Inc. OH 437XX Web
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Consent provided 05/19/2015 Closed with explanation No No

Consent provided 04/23/2015 Closed with non-monetary relief Yes No

Consent provided 05/05/2015 Closed with explanation Yes No
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1375306

1344599

1361269
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04/21/2015 Debt collection Non-federal student loan
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Communication tactics Frequent or repeated calls

Page 1626 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



times a week. They leave threatening and harassing messages claiming that there

have been several cases of fraudulent activity attached to my social security

number. They state that they will be filing XXXX charges in my county against me

but that if I call them within 24 hours, that we can resolve the matter.

I have called this company back at the number they leave on more than XXXX

occasions and have spoken with individuals who claim they attorneys working for

a bank. I discovered that they are trying to collect on a debt that I had more than

10 years ago with a bank who had issued me a credit card. I had filed a chapter

XXXX bankruptcy in 2009 in which this debt was included. I have all of the

paperwork from my attorneys and the Court which clearly show this debt and also

show that the information was sent to the bank. I have told the individuals from this

company that I had filed bankruptcy and this debt was included. I have given them

my bankruptcy attorneys contact information and have told them that it is illegal to

contact me about this " debt '' and that they were harassing me and attempting to

defraud me by making and repeatedly leaving messages regarding false claims

against me. I have told them this over XXXX times that I have spoken with them.

Since then, I have over XXXX recordings of messages from them. They are calling

me every single day, sometimes multiple times a day and they continue to harass

my parents as well. I have n't lived with my parents in over 35 years and why they

continue to call them can only be for nefarious purposes. My parents have spoken

with individuals from this company and have told them that I dont live there and

asked them to please stop calling and harassing them to no avail.

Calls are nonstop. Have repeatedly informed Navient that cosigner and I are both

unemployed and recieving government assistance. Asked for assistance multiple

times, always told that there is nothing they can do except for us to pay. Have

asked that the calls lower in frequency, repeatedly am told they will stop and within

the hour after request the calls resume. Was told they can call XXXX every hour,
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Navient Solutions, Inc. WV 255XX Web
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Consent provided 04/23/2015 Closed with explanation Yes No
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04/29/2015 Debt collection Credit card

05/08/2015 Debt collection Other (i.e. phone, health club, etc.)

04/29/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt resulted from identity theft

Page 1633 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



and that is exactly what they do. I do n't know what to do, I have nothing, cosigner

has nothing, zero income coming in, they refuse to communicate via the mail

instead. My school was found to have participated in fraud ( XXXX XXXX ) but

nothing has been done to help the former students.

I DISPUTE THE CHARGES HAD BEEN MADE BECAUSE I WAS XXXX I HAVE

THE RIGHT TO REFUSE EXTRA LATE FEES OR CHARGES I CAN SEND A

LETTER OF THE PROOF XXXX I AM NOT DELINQUENT FOR MY BILLS AND I

AM A VICTIM OF IDENTITY THEFT AND I WANT TO SETTLE MY ACCOUNT.

XXXX XXXX XXXX has placed the account multiple times to different agencies for

the debt I did not owe. I have already settled this account with XXXX different

collection agencies 1 ) XXXX for {$56.00} on XX/XX/XXXX and 2 ) XXXX on

XX/XX/XXXX for {$56.00}. The same account is now again placed with DCI for

{$39.00}. I wrote to DCI that I do not owe this debt but despite my letter, they have

placed this account with credit reporting companies. My multiple request to XXXX

XXXX XXXX to justify why they have this past due account did not come with any

information or justification. There seems to be various account numbers on these

debts and all refer to my phone number XXXX which is being paid every month.

I need your help to sort this matter with XXXX and their collection agencies which

are cheating customers to pay of debts not owed to them.

Please let me know if you need more information.

Thanks, XXXX

I DISPUTE THE CHARGES HAD BEEN MADE BECAUSE I WAS XXXX AND

BEING DETAINED I HAVE THE RIGHT TO REFUSE EXTRA LATE FEES OR

CHARGES I CAN SEND A LETTER OF THE PROOF OF DETENTION AND

Page 1634 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1635 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Global Credit & Collection Corporation CA 907XX Web

Diversified Consultants, Inc. CA 945XX Web

Synchrony Financial CA 907XX Web
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Consent provided 04/29/2015 Closed with explanation Yes Yes

Consent provided 05/12/2015 Closed with explanation Yes No

Consent provided 04/29/2015 Closed with explanation Yes No
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1352489

1367320

1352491
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05/19/2015 Debt collection I do not know

05/14/2015 Debt collection Payday loan

05/14/2015 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Talked to a third party about my debt

Taking/threatening an illegal action Threatened arrest/jail if do not pay
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XXXX I AM NOT DELINQUENT FOR MY BILLS AND I AM A VICTIM OF

IDENTITY THEFT AND I WANT TO SETTLE MY ACCOUNT.

I found this company reporting to the credit bureaus that I am in collections on an

account. Subsequently, I sent them a letter via certified mail to the address on my

credit report same as on the XXXX website but it was returned undeliverable.

Thinking this was an error, I re-sent the same letter again double checking the

address. Unfortunately, based on me checking the USPS website for delivery

confirmation the letter has still not been signed for and appears it is on its way

back to me again. It seems that they are rejecting certified mail. It is unfair of them

to report things on a persons credit report and then refuse to communicate via mail

concerning the debt and how the error can be resolved.

STP Group ( Collections ) continues to contact my place of employement, an

XXXX and his family members after being asked not to. They ( XXXX XXXX

XXXX/XXXX/2015 ) disclosed false information to my XXXX family and threatened

to charge them. An undisclosed individual of the company said she would call

back to my office and tell my co-workers and boss I refuse to pay my bills. They

will not stop calling my place of employment although they have my personal

number to reach me. XXXX XXXX informed me she does not have to stop calling

and will continue to do so until I pay her then hung up the phone. Furthermore, I

do n't believe this company obtained my information legally and/or their claim in

valid. I contacted the original company who stated I do not owe them nor was my

account sold to STP Group or Collections.

i took out a pay day loan in XX/XX/XXXX and could not pay it back with XXXX in

XXXX sc in XX/XX/XXXX i get a call that from the XXXX and was told to talk to

XXXX and he said i need to pay them or it would be a law sute in court i ask for

proff to be sent to me in the us mail he said no we donot have to do that i then set

up a payment plain to pay XXXX in XXXX payments i did the XXXX XXXX
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Company believes it acted appropriately as authorized by contract or law

Company believes the complaint is the result of a misunderstanding
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The Thomas Agency, Inc. GA 303XX Web

Solutions To Portfolios, LLC MI 481XX Web

Enhanced Acquisitions, LLC SC 293XX Web
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Consent provided 05/19/2015 Closed with explanation Yes Yes

Consent provided 05/14/2015 Closed with explanation Yes No

Consent provided 05/18/2015 Untimely response No
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1382038

1375466

1375468
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05/19/2015 Debt collection Other (i.e. phone, health club, etc.)

05/05/2015 Debt collection Payday loan

04/24/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt was paid
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payment of XXXX and the last one was due in 2 weeks i could not do i get call

from them on XX/XX/XXXX that my file was going to be sent over to sc for me to

go to jail

I rented an apartment with my cousin and my uncle cosigned for us. At the end of

our lease we moved into separate homes. They mailed her the paperwork saying

we owed money because we did n't give them a 60 day notice which i thought she

had notified them. I did n't find out this information until a year later after it was on

my credit. I contacted the credit agency and make payment arrangements to pay

in full. When making my second payment they asked me about a bankruptcy I said

i knew nothing about it and they took my payment. They took my XXXX and XXXX

payments. When making XXXX 's payment they would n't even talk to me because

there was a bankruptcy on file and said I was unable to make additional payments

and they were not able to even speak to me about the account and hung up. I 've

tried several time to to contact them. I was never included in the bankruptcy. My

uncle filed the bankruptcy. I just need it off my credit ill make payments. I do n't

understand how they knew about it when they took the XXXX XXXX payments but

now I ca n't do a thing with it. The Mortgage company told us this is the only thing

keeping me and my fiance from getting a house. I just feel trapped at this moment

because i ca n't do anything with this on my credit and I ca n't do anything to get it

off. Any help would be appreciated.

Today XXXX XXXX, 2015 a representative called my home phone XXXX times s

well as my cell phone XXXX. The representative call my home phone even after

we spoke. This is a violation of the Fair Debt Collections Pracrices Act 15 USC

1692d Harassment or Abuse specifically 806.5 '' Causing a telephone to ring or

engaging any person in telephone conversation repeatably or continuously with

the intent to annoy, abuse or harass any person at the called number. ''

An agent of XXXX XXXX XXXX ( Enhanced Recovery Company , LLC ) place
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Company believes it acted appropriately as authorized by contract or law
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RentDebt Automated Collections, LLC TX 765XX Web

Admin Recovery, LLC TN 754XX Web

ERC TX 782XX Web Older American
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Consent provided 07/18/2015 Closed with explanation Yes No

Consent provided 05/05/2015 Closed with explanation Yes No

Consent provided 04/24/2015 Closed with non-monetary relief Yes Yes
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1382142

1361354
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05/19/2015 Debt collection Mortgage
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Improper contact or sharing of info Contacted me after I asked not to
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place a negative claim in my credit bureau record for an amount of {$300.00}. The

negative claim resulted from the following. In XXXX 2013, I changed my XXXX

XXXX XXXX home-phone service from analogue to digital and separated the

billing for my wireless phone service from the billing for home phone. The

combined billing account was closed as XXXX XXXX XXXX now bills me

separately for UVERSE ( TV, home phone, and internet ) and wireless phone/data.

Apparently, this change caused some confusion at XXXX XXXX XXXX and

resulted in the XXXX XXXX XXXX claim that I still owe money under the combined

billing account. I emailed the XXXX XXXX XXXX customer service to get the

account straightened out, but they passed me from XXXX department to another

but none of the departments has all the information needed to resolve the

problem. I wrote a letter to XXXX XXXX XXXX XXXX XXXX on XXXX/XXXX/2013

requesting that they assign the case to someone that can have access to all the

information needed to resolve the matter. A copy of the letter and the response

from XXXX XXXX XXXX dated XXXX/XXXX/2013 are attached. As you can see

from the attachment, all that XXXX XXXX XXXX did was provide me a

meaningless standard response. XXXX XXXX XXXX has tried several times

previously to use the collections system to bully me into paying them an amount of

{$300.00} that I do not owe to XXXX XXXX XXXX. I requested XXXX and each of

the several collection agencies that XXXX XXXX XXXX used at different times to

provide me an itemized list of what led to the debt that XXXX XXXX XXXX claims

against me, but nothing was provided to me.

OCWEN mortgage servicing company ( XXXX ) has been calling for over a year. I

have never had a mortgage with anyone. Explained each time that the person they

are looking for is not at this number, that I am not the debtor they are looking for

and requested each time to have my number removed from their system. Have

called their " support '' number and requested my number be removed. They
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Company can't verify or dispute the facts in the complaint

Page 1656 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ocwen IL 622XX Web Servicemember
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1382165
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05/19/2015 Debt collection Other (i.e. phone, health club, etc.)

05/14/2015 Debt collection Other (i.e. phone, health club, etc.)

04/24/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt was paid
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continue to call daily, sometimes XXXX daily.

This is not even my name. I have no idea what this is or anything. The collection

agency has never contacted me by any means I only came to know about the debt

from checking my credit report

On Saturday XXXX XXXX, I received a notification from XXXX that a new

collection account had been reported ( listed as XXXX XXXX XXXX ) ..

Immediately I checked and it was being reported by Stallings Financial. I called

them on XXXX XXXX, only to find out they were closed that day. On Monday

XXXX XXXX I called XXXX XXXX XXXX department inquiring on this account to

find out what it was. They stated that it was a final bill from 2013 that was never

paid. I asked them why they had not sent a bill, as I NEVER received anything

from them ( I left my forwarding address with the post office. ) I paid this

immediately on Monday, XX/XX/XXXX.They informed me that Stallings Financial

would be the person to contact regarding this. I contacted Stallings Financial on

XXXX XXXX asking why they had not contacted me regarding this. XXXX, with

Stallings Financial, informed me that they had sent a few notices, which were

returned as undeliverable to them. Had I known ANYTHING about this I would

have taken care of it. Not XXXX time did I receive any correspondence from the

XXXX or Stallings Financial regarding this.

This debt was fully paid through garnishment and fully satisfied on XXXX XXXX

but they continued to garnish my wages even after I contacted them to stop. They

threatened to take me to court again and claimed I owed them an additional $

XXXXXXXX. The collection agency attorney even sent a signed court document

dated the XXXX of XXXX showing my full satisfaction of the debt. I had to file for a

hearing with the judge in order to get the cease garnishment letter filed and as an

attempt to recover my over paid funds. Then on XXXX XXXX the attorney for the

collection agency sent me another letter claiming I owed them {$2400.00} and that
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Receivables Performance Management LLC MI 481XX Web

Stallings Financial Group, Inc. GA 315XX Web

U.S. Collections West, Inc. AZ 852XX Web Servicemember
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Consent provided 05/19/2015 Closed with explanation Yes No

Consent provided 05/14/2015 Closed with explanation Yes Yes

Consent provided 04/28/2015 Closed with explanation Yes Yes
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1376807
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04/24/2015 Debt collection Other (i.e. phone, health club, etc.)

04/24/2015 Debt collection Medical

05/19/2015 Debt collection I do not know
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Improper contact or sharing of info Contacted me after I asked not to

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Cont'd attempts collect debt not owed Debt is not mine
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collection agency sent me another letter claiming I owed them {$2400.00} and that

I needed to provide more proof that I did n't owe! This company and their attorney

are violating the Fair Debt and Collection Act, exercising malicious prosecution,

and abuse of process! I have paid my debt now they need to leave me alone!

ON XXXX XXXX, XXXX I SENT A LETTER TO THIS COMPANY INFORMING

THEM TO VERIFY THE DEBT AND INFORMED THEM TO CEASE & DESIST.

THIS FOLLOWED THE CEASE & DESIST UNTIL XXXX XXXX, XXXX WHEN I

STARTED RECEIVING PHONE CALLS AGAIN. DURING THE TIME IN WHICH

THEY DID NOT CONTACT XXXX WAS IN CONTACT WITH ME & I DISPUTED

THE BILLS DIRECTLY WITH XXXX. WHO IGNORED MY DISPUTE. I FEEL TAT

ENCHANCED RECOVERY COMPANY, LLC VIOLATED MY RIGHT 'S BY

STARTING THE PHONE CALLS TO ME AGAIN. ALSO IN THAT LETTER I

INFORMED THEM I DID NOT WANT TO DEAL WITH A COLLECTION AGENCY

THAT I WOULD DEAL WITH THE CREDITOR DIRECTLY.

The XXXX medical bills that are open collection on my credit report are false. I

included ALL my medical bills into my bankruptcy. The dates that they are giving

are false. These XXXX account were open way before my bankruptcy. Which is

like a year or two before my bankruptcy. If I am force to get documents then I will

begin getting the paper from the doctors office showing when the account were

originally opened. These company 's should not be able to just keep renewing the

old accounts so that they continue to stay on someone credit file and be eligible to

keep harassing people after a bankruptcy.

I have disputed the issue with the company. However, I have not received any

correspondence. Unfortunately, I was the victim of identity theft. I have done

everything required of me by law to dispute the fraudulent items on my credit

report. I sent a letter to " Prestige '' XXXX via USPS certified mail. The company

refuses to honor my rights under the FDCPA & the FCRA as a victim of identity
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ERC CA 908XX Web Servicemember

Stallings Financial Group, Inc. GA 300XX Web

Prestige Financial Services, Inc. MD 207XX Web Servicemember
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Consent provided 04/28/2015 Closed with non-monetary relief Yes Yes

Consent provided 04/24/2015 Closed with explanation Yes No

Consent provided 05/22/2015 Closed with explanation Yes No
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1345164

1345284

1383709
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05/19/2015 Debt collection I do not know

05/19/2015 Debt collection I do not know

05/19/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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theft to remove the fraudulent inquiry that was submitted without my knowledge,

consent and/or authorization.

Please find attached the notice that was sent out along with the attached certified

receipt. Information can be tracked online using referenced information. Thank you

for you time and attention regarding the matter.

Reached out to them however, never got a response. Unfortunately, I was the

victim of identity theft. I have done everything required of me by law to dispute the

fraudulent items on my credit report. I sent a letter to " Flagship Credit '' on XXXX

via XXXX certified mail. The company refuses to honor my rights under the

FDCPA & the FCRA as a victim of identity theft to remove the fraudulent inquiry

that was submitted without my knowledge, consent and/or authorization.

Please find attached the notice that was sent out along with the attached certified

receipt. Information can be tracked online using referenced information. Thank you

for you time and attention regarding the matter.

I sent a letter and have yet to receive a response. Unfortunately, I was the victim

of identity theft. I have done everything required of me by law to dispute the

fraudulent items on my credit report. I sent a letter to " XXXX XXXX '' on

XX/XX/2014 via USPS certified mail. The company refuses to honor my rights

under the FDCPA & the FCRA as a victim of identity theft to remove the fraudulent

inquiry that was submitted without my knowledge, consent and/or authorization.

Please find attached the notice that was sent out along with the attached certified

receipt. Information can be tracked online using referenced information. Thank you

for you time and attention regarding the matter.

In XX/XX/XXXX I opened an account with XXXX wireless service, with XXXX
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FC HoldCo LLC MD 207XX Web Servicemember

Synchrony Financial MD 207XX Web Servicemember

Pinnacle Credit Services, LLC GA 302XX Web
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Consent provided 05/21/2015 Closed with non-monetary relief Yes No

Consent provided 05/26/2015 Closed with non-monetary relief Yes No

Consent provided 05/21/2015 Closed with explanation Yes No
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1383714

1383728

1381947
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05/14/2015 Debt collection Medical

05/19/2015 Debt collection Other (i.e. phone, health club, etc.)
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Improper contact or sharing of info Talked to a third party about my debt

Disclosure verification of debt Right to dispute notice not received
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phone lines. The second account # XXXX was charged off and closed in

XX/XX/XXXX. The first account # XXXX account has been " sold '' XXXX to a

collection company. The problem is once a collection company gets the account it

reports the date of when the account went bad to the date that the collection

company bought the debt. A collection company named Pinnacle, is using

XX/XX/XXXX as the reporting date. I have asked for proof from the credit reporting

agencies. I received a letter from XXXX saying that they have conducted an

investigation and that the information they received from XXXX was accurate. I am

requesting a that your agency request the information, I am confident it will show

that this XXXX account is past the time to be reported in a credit file. And In am

requesting that this account be removed from my credit report.

On XXXX XXXX 2015, at approximately XXXX CST, my wife received a call. The

call was from a man, a representative of Capital Accounts ( XXXX ) who said his

name was XXXX XXXX. He stated that he was calling about an alleged debt for

me, XXXX XXXX. XXXX requested that my wife verify her identity. My wife, XXXX,

refused to verify her identity to some strange man over the phone. Then XXXX

gets the brilliant idea of asking my wife to verify the account holder and proceeds

to release my entire social security number to an unverified third party over the

phone. The debt was related to a medical office which I 've never entered. Further,

upon contacting said medical office I was told that they do not have a record of my

social security number and could n't have released it to the collection agency.

In summary, I was contacted by " XXXX XXXX '' of Capital Accounts ( XXXX )

about a debt that did n't belong to me. XXXX XXXX found and released my full

social security number to a third party.

This complaint arises out of a dispute I sent the collection agency after finding out

inaccuracies in my credit report. To date, they have not sent a response to validate
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Capital Accounts, LLC TX 786XX Web

Credit Protection Association, L.P. DC 200XX Web
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Consent provided 05/14/2015 Closed with explanation Yes Yes

Consent provided 05/21/2015 Closed No Yes
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05/09/2015 Debt collection Medical

04/24/2015 Debt collection Credit card

05/09/2015 Debt collection I do not know

04/29/2015 Debt collection I do not know
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Improper contact or sharing of info Talked to a third party about my debt

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Talked to a third party about my debt
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the debt. I believe this debt to be not mine but rather was obtained illegally (

identity theft ) by someone who used my name and social security number to

obtain cable services. I have another complaint filed with another collection

agency for the same original creditor ( XXXX ). I would like to get a copy of the

original bill from the creditor so that I can move further with disputing the debt.

Attached is the letter ( with attachment ) I sent to the collection agency.

Chase Receivables left a voicemail on my phone ( which I still have ) threatening

that if I did n't call them back by XXXX that day they would lie to the hospital I have

the debt with ( for an emergency room visit I had when I became very ill ) and tell

them that I had refused to pay the debt. This of course was not true ; I did not

refuse to pay the debt, in fact, the only reason this woman at Chase Receivables

was calling me was because I had called her three days before to try to arrange

payment of the debt. ( They also kept calling me during those three days when I

said I did n't want them to ; I told them I would call them again when I was ready to

arrange payment of the debt. Obviously they ignored my request. )

i have ask on a number occasion to validate.and XXXX have refused to supply me

with the information. This account is over 7 years old.

This Co. keeps calling me on different phone numbers XXXX to XXXX times a day

looking for my sister XXXX XXXX and I have asked them XXXX times to stop

calling me and that she does not live here and they say the will but keep on calling

over and over again they like to call from a new number and say that they have

never called before but caller ID says different and there is XXXX different people

that is on the phone when they call I have a phone for my own purpose not to get

harassing calls for my sister and they are very rude when you try to talk to them

about this

Contacting my father and other family memebers on theirr cell phones and at their

jobs. They have never mailed anything to verify the debt.
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Credit Bureau of Napa NY 100XX Web

Blatt, Hasenmiller, Leibsker & Moore, LLC IL 601XX Web

Debt Recovery Solutions, LLC FL 320XX Web

Mid-Atlantic Consumer Services NM 871XX Web
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Consent provided 05/09/2015 Closed with explanation Yes No

Consent provided 04/29/2015 Closed with explanation Yes Yes

Consent provided 05/12/2015 Closed with explanation Yes No

Consent provided 04/30/2015 Closed with explanation Yes Yes
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1368327

1346745

1368356

1351921
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05/09/2015 Debt collection Credit card

04/24/2015 Debt collection Other (i.e. phone, health club, etc.)

05/14/2015 Debt collection Medical

05/08/2015 Debt collection Credit card
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Disclosure verification of debt Right to dispute notice not received

Disclosure verification of debt Not given enough info to verify debt

Improper contact or sharing of info Contacted employer after asked not to

Cont'd attempts collect debt not owed Debt is not mine
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Today I received a notice from myfico that a new collection has been added to my

credit report from Portfolio Recovery Associates. I never received any

documentation in the mail to validate this debt, or give me a right to dispute. I have

no idea what this debt is for. This collection is damaging my chances of owning a

home, and obtaining any other type of credit.

The amount that the collection agency claims i owe is more than what is actually

owed ... .and they are trying to collect on a much higher amount.

XXXX unknown collection account appeared on my credit from a company called

Optimum Outcomes. I disputed all XXXX accounts with the credit bureaus and

XXXX were removed.

I have contacted Optimum Outcomes XXXX times by way of certified mail and

they have totally ignored me. I dont know what the debt is for although on my

credit report it say medical. I have full medical benefits. I have requested that they

remove the account and contact me only in writing but they called my job.

Optimum Outcomes XXXX

I disputed an amount legitimately, but Barclays failed to honor my Master Card

Dispute. They do this with large purchases. Since, they did not honor my dispute

and violated my rights and my Master Card guarantee, I then cancelled my card

and paid all the outstanding promotional balance ahead of time. They have been

harassing me for over 6 months now. Since I had to change Internet providers I

also had to change my email address, so now they ca n't send me emails. They

have harassed me with letters, emails and now many daily calls from a number

XXXX XXXX XXXX, with the name Unavailable. They call me when I am sleeping,

when I am in the bathroom and when I am away, but never leave a message.

When I answered the call, I asked for a supervisor. The caller said she would be
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Portfolio Recovery Associates, Inc. CA 930XX Web

National Credit Systems,Inc. NC 281XX Web

Optimum Outcomes, Inc. NC 276XX Web

Barclays PLC CA 926XX Web Older American
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Consent provided 05/09/2015 Closed with explanation Yes Yes

Consent provided 04/24/2015 Closed with explanation Yes No

Consent provided 05/14/2015 Closed with explanation Yes Yes

Consent provided 05/08/2015 Closed with explanation Yes No
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1368473

1346681

1375912
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05/08/2015 Debt collection Auto

05/09/2015 Debt collection Credit card
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Communication tactics Frequent or repeated calls

Taking/threatening an illegal action Sued w/o proper notification of suit
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calling me in 30 minutes but never did. They are totally disturbing my peace and

affecting my health. Because, I had XXXX ; thus, my XXXX ; thus, I get worse with

this kind of XXXX. I get XXXX XXXX with XXXX, and get XXXX. I have to XXXX

several times a day.

They know I am in the right, because even though they threatened me to send me

to the credit bureaus they have not, because they know they do n't have a valid

claim and I do.

This has been calling to many times in a day time. I believe that ina weeks time

they called me almost a hundred times. In one day I had 32 Voicemails from this

company. This has to stop these people are calling my family, friends, and place of

employment.

On XX/XX/XXXX I went to an ATM to get cash from my checking account knowing

I had a balance of over {$2000.00} I got XXXX cash and it said my balance was

XXXX. I thought it was a mistake so I called my bank XX/XX/XXXX at XXXX XXXX

and they told me that XXXX XXXX XXXX XXXX had a jugement on my account for

over {$1600.00} that was dated XX/XX/XXXX for Capital One credit card? I

currently have XXXX credit cards from Capital one with perfect account standings.I

ran credit reports from your website about 4 months ago that were all good and

showed nothing of this what so ever. I certainly do n't recall a judgement

XX/XX/XXXX 12 years ago of this nature. The last couple months I was getting

calls on my cell phone with the caller I.D . blocked and when I answered they

would rattle of something credit service and ask for personal information address

date of birth social security number and a red flag would go off and I was positive it

was a scam because they would n't Identify themselves and wanted my

information and they would call twice a day and started threating me so I quit

answering the calls. After I talked to my bank and they gave me the company

name and phone number I called them and they told me that they had an active
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Lobel Financial Corporation TX 752XX Web

Capital One NE 691XX Web
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Consent provided 05/08/2015 Closed with explanation No No

Consent provided 05/09/2015 Closed with explanation Yes No
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05/19/2015 Debt collection Credit card

05/19/2015 Debt collection Medical
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Taking/threatening an illegal action Threatened to sue on too old debt

Communication tactics Used obscene/profane/abusive language
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judgement against me dated XX/XX/XXXX for Capital one and they were going to

contact the courts that I contacted them and they were going to seize my money? I

do n't know it this is an actual recovery company but they present themselves like

big time scam artists. I also had credit reports ran XX/XX/XXXX when I got a credit

card from XXXX 's that was good and showed nothing of this at all. If this company

has an active XX/XX/XXXX judgement against me why has n't it ever showed up

and if Capital one had a bad account with me why would they issue me XXXX

different cards and have had the cards for a long time with no complaints. I did file

a complaint with your website on the class action of Capital one kept billing me for

account protection that I never signed up for and kept billing me for years and

would n't stop and I was awarded somewhere in the {$1600.00} dollar range so I

wondered if this was that company that kept billing me without my consent? I am

not a wealthy man and it is the first of the month and have bills to pay and now no

money to pay them.

XXXX XXXX

I received a call on XXXX XXXX, 2015 at XXXX from a " process server '' working

for XXXX on case number XXXX who said she has suit papers for me. She said

that I needed to call XXXX with the case number. The representative stated I am

being sued on a debt that 's over XXXX years old. When told the debt is " time

barred, '' he stated the debt was re-aged and I could be sued for the debt. He also

said I must pay up or take my chances in court. In fact, the debt is so old, it 's not

even on my credit anymore, which they assure me will change.

I spoke with an agent and I asked if I could get documentation to verify I owe a

debt and he says no I would have to talk to my insurance since they made an

initial payment. I told him the letter they sent said that I could dispute the debt and

he says " you do n't know what dispute means '' I said he was being rude and
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HSBC North America Holdings Inc. OK 730XX Web

Medical Business Bureau TX 787XX Web Servicemember
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Consent provided 06/01/2015 Closed with explanation Yes No

Consent provided 05/19/2015 Closed with explanation Yes No
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05/09/2015 Debt collection Medical

05/09/2015 Debt collection Medical

05/14/2015 Debt collection Credit card

05/09/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Right to dispute notice not received
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unprofessional and I requested to speak to another agent or supervisor and he

says " they do n't have time to talk to people like you ''. I said are you refusing to

let me speak to a supervisor he says " yes, I am not going to bother them with your

issues '' The agent refused to provide me with any information other than an

amount owed and the name of medical facility, refused to allow me to speak to a

supervisor, and talk to me in a demeaning way throughout the conversation.

i recently pulled my credit report and discovered that this company has placed this

item on my credit report. I was never notified that I owed them a debt and

therefore my rights under the FDCPA were violated. I was not allowed to request

validation

i recently pulled my credit report and discovered that this company has placed this

item on my credit report. I was never notified that I owed them a debt and

therefore my rights under the FDCPA were violated. I was not allowed to request

validation

Company by the name of " XXXX XXXX '' contacted me several times in an

attempt to collect a debt that is n't mine. They were nasty, rude and refused to

provide me with pertinent information if this would have been a legitimate claim ...

.which it is not. I called back the number they gave me a XXXX time and they gave

me different information as to why they were calling me. This is a huge scam and

they need to be stopped. No company by their name is listed with the XXXX, and

complaints are all over the internet. They have XXXX locations apparently, from

XXXX to XXXX. DO NOT GIVE THEM ANY PERSONAL INFO, they need to be

shut down.

I received a letter from The Northland Group attempting to settle a debt in

collection. I responded to the letter requesting proof they were authorized to collect

alleged debt via certified letter. They immediately responded saying they returned

the collection to XXXX but XXXX is not the original creditor but a collection
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Robinson, Reagan and Young PLLC TN 371XX Web

Medical Data Systems, Inc. TN 371XX Web

HSBC North America Holdings Inc. MN 553XX Web

Cavalry Investments, LLC MA 013XX Web
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Consent provided 05/09/2015 Closed with explanation Yes No

Consent provided 05/09/2015 Closed with explanation Yes No

Consent provided 05/14/2015 Closed with explanation Yes No

Consent provided 05/09/2015 Closed with non-monetary relief Yes No
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1368296

1376231

1368254
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04/29/2015 Debt collection Payday loan

04/29/2015 Debt collection Payday loan

Page 1723 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Taking/threatening an illegal action Threatened to sue on too old debt

Taking/threatening an illegal action Threatened arrest/jail if do not pay
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agency. My credit reports indicate the account in question has been sold multiple

times and is being reported to all XXXX credit reporting agencies by XXXX, XXXX

and XXXX. All XXXX report inconsistent dates of charge off/collection and all

XXXX report inconsistent amounts of the actual debt owed. The debt is being

reported on all XXXX credit reports as an active collection even though I have

disputed this through the CRA's. Despite my disputes have never received

anything materially relevant from any of these companies proving my obligation to

this debt. To date I have not had any response from XXXX. I sent a certified letter

to XXXX requesting proof of, verification of their authority to collect, and my

options to resolve this debt so I may resolve this issue, I requested a response

within five days as per law. XXXX signed for the certified letter over one week ago

but has had no contact with me and have not given me proof of the debt, my

responsibility or options in resolving this matter. I request all communication be

done via US Mail and in writing on a company letterhead.

Collector is trying to collect {$680.00} on a debt for XXXX XXXX XXXX. The

collector is J.S. Resolution Group. The amount of the loan is only {$500.00}. I have

been threatened to have legal action brought against me with or without my

knowledge. This account is not owned by J.S. Resolution Group.

A company called XXXX contacted my place of employment, my son, and my

mother threatening to file suit against me for fraud in regards to a loan/line of credit

with CashNet USA. They kept asking me did i intentionally try to defraud CashNet

when I received the loan. And they could only discuss arrangements with me

based upon how i answered that question. Also since I stated i could not pay the

money within 60 days, they were going to proceed with legal action in XXXX

County, VA on XXXX cases of fraud and that i should seek legal counsel. The

number i called to reach them was XXXX. And they gave me a case number of

XXXX to refer to. I contacted XXXX County Courts and Sheriff 's Office and they
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J.S Resolution Group, Inc. TX 775XX Web

Enova International, Inc. VA 238XX Web
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Consent provided 04/29/2015 Closed with explanation Yes No
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05/09/2015 Debt collection Other (i.e. phone, health club, etc.)

04/29/2015 Debt collection Other (i.e. phone, health club, etc.)

05/09/2015 Debt collection Credit card
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Called outside of 8am-9pm
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have no information regarding this matter.

I rented an apartment for 1 year, I gave a 45 day written notice prior to the date my

lease was up and moved, 3 months later I received a letter stating I owed them

over {$3000.00}, for not giving notice and early termination of my lease. Now the

debt is listed on my credit report and I have little proof that I did give them notice

and I have both my lease from there and the lease from the place I moved to,

which the dates from those prove that I did n't terminate my lease early. I do not

know how to go about getting this removed from my credit and I have never had

any other problems with any places that I have rented before then and after.

I am a veteran XXXX starting on XX/XX/XXXX. In XX/XX/XXXX, I terminated a

lease early with XXXX XXXX under their military clause due to XXXX to move. I

did not receive any notice indicating I was owed money. XXXX years later starting

on XX/XX/XXXX, I began receiving a call from XXXX. I answered and spoke with

someone who did not reveal their name on XX/XX/XXXX. He claimed I owed

utilities from when I terminated the lease through the original end of the lease. He

was rude and aggressive claiming that they waited as long as they did due to the

Sailor and Soldier Relief Act. I said there was nothing in my lease indicating I

would be responsible for utilities AFTER I moved out. He refused to send me any

documentation proving debt and demanded my personal information, like current

address. I did not give him any personel information and hung up on him when he

started threating lawsuits.

This company keeps trying to collect on a debt that originated from another

creditor that has settled the account and charged off and shows paid on my credit

report with all XXXX credit bureaus. This company has nothing to do with the

original creditor. They are saying because the original creditor charged off an

amount that I still owe that even though it was settled with original creditor They

have called multiple times a day. some days early late and in the middle of the
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Rent Recovery Solutions MO 644XX Web

I.Q. Data International, Inc. VA 221XX Web Servicemember

Oliphant Financial Corporation AZ 864XX Web
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Consent provided 04/29/2015 Closed with explanation Yes No

Consent provided 05/09/2015 Closed with explanation Yes No

Page 1735 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1368358

1353121
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05/19/2015 Debt collection I do not know

05/10/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Right to dispute notice not received
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have called multiple times a day. some days early late and in the middle of the

day. they have also called just after XXXX on a Saturday morning which I am

including with this complaint

I have been receiving phone calls from XXXX for XXXX a year. I have received as

many as XXXX calls a day. I do not owe money to anyone and the person has

neglected to say who I owe money to. I have told them to stop calling but they still

persist. I have never received any communication as to why I am getting these

calls. They even call on the XXXX. I have all call records from my cell phone,

which is also registered on the Do Not Call registry.

Under a recent direct of all three credit reporting agencies, on behalf of a collective

effort of the Federal Trade Commission and the Consumer Financial Protection

Bureau, all medical collections can not be posted on a consumer 's credit report

until the following criteria is established : The consumer must be given an updated

invoice by the service provider, stating that he/she has 30 days to rectify the

balance personally or through insurance coverage.

The service provider must state that the invoice will not go into a collection status

until the 30-day timeline has been completed, and a specified date must be given

to the consumer. A service provider can not submit a medical invoice to a licensed

debt collector until after the 30-day timeline has been completed, without

exception.

If the 30-day time has passed, the service provider can at that time turn over the

invoice to a licensed debt collector in the consumer 's residency state.

The debt collector must submit a written notice of collection, stating that the

consumer has 180 days to either rectify the debt personally, settle the debt

amicably, or to expedite that an insurance carrier will pay the medical claim. The

debt can not be posted on a credit bureau for collection until the 180-day timeline

has passed, also without exception.
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Company chooses not to provide a public response
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Concord Servicing Corporation NC 281XX Web

Overton, Russell, Doerr and Donovan, LLP NY 121XX Web Servicemember
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Consent provided 05/20/2015 Closed with explanation Yes No

Consent provided 05/10/2015 Untimely response No
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1382515

1368635
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04/24/2015 Debt collection I do not know

05/09/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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I hereby state that the attached medical collection is now illegal, and that the new

collection guidelines for medical debts are applied to existing collections. The old

collections and their processes were not grandfathered in by the change in policy

by XXXX XXXX and XXXX respectively. That means all medical debts come off

my report and that I must be given a fair chance to rectify the debt through the

previously mentioned criteria.

I sent a verification request to the debt collection agency and they failed to verify

the debt within 30 days, therefore violating the law. they only sent me a new bill

requesting I make payment.

After being a customer of XXXX for TV ( $ XXXX/month ) for 5 or more years, I

became so frustrated with lousy reception and the need to change boxes or have

a technician come to the house so often, that when a service person called after a

weekend in XX/XX/XXXX if we had called over the day or two before that I told him

that as of that time we were discontinuing service with XXXX. I figured that at most

we had received 5 days of 31 possible days of service that month, and I sent

XXXX a check for 5 of 31 days billing, totalling {$14.00}. This check was cashed

by XXXX, but I was billed until XXXX, XXXX

Furthermore, I called XXXX to pick up their equipment. No one came to the house,

and after the XXXX call they sent a postage paid box for me to mail by XXXX their

equipment. They received it, and the mailing took place in the XX/XX/XXXX. I

never received any receipt for this.

In addition, I have receipts for equipment loaned or rented to me by XXXX back to

XX/XX/XXXX.

I received bills from XXXX through XX/XX/XXXX, and on XX/XX/XXXX I received

XXXX calls, presumably from XXXX but possibly from a collection agency in

XXXX, TX, who began mailing me notices of my past bills and statements that my

credit rating could be damaged if payment were not forthcoming. I received the
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Trident Asset Management, L.L.C. FL 333XX Web

Credit Protection Association, L.P. VA 224XX Web Older American,

Servicemember
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Consent provided 04/24/2015 Closed with non-monetary relief No No

Consent provided 05/11/2015 Closed with non-monetary relief Yes No
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05/10/2015 Debt collection Other (i.e. phone, health club, etc.)
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XXXX written notice from the credit collection agency on XX/XX/XXXX.

On a phone call of XX/XX/XXXX a woman asked if XXXX XXXX sent the cable

box and equipment. I told her of my letters of XX/XX/XXXX and XX/XX/XXXX to

XXXX setting out my position and verifying that I 'd sent the equipment as they

requested.

I spoke on XX/XX/XXXX to a representative of the credit agency and told her that

when a human being from XXXX contacted me, I 'd be glad to communicate with

him/her. As far as I know the credit agency has a copy of my original letter of

XX/XX/XXXX to XXXX.

The last printed claim against me for this bill from the collection agency was

postmarked XXXX XXXX. I have not opened all the printed notices, but

adjustments were made, and I am said to owe XXXX {$220.00}.

I have had up to XXXX calls a day from the agency. Most I do not answer. A

recording asks me to verify who I am, and says what the matter is, gives me a

reference # and their XXXX phone #. From my standpoint the calls are a type of

harrassment. Furthermore, XXXX billed me through XX/XX/XXXX, then adjusted a

bill or XXXX, saying that I had had no service since XXXX XXXX. In the meantime

their monthly bills had increased.

I am asking if you think I am being harrassed. I shall be happy to print out my

message to you and send it to XXXX.

Thank you.

portfolio recovery associates is trying to collect on I debt I do not believe is mine.

They stated in the letter they purchased this bill in XX/XX/XXXX in regards to a
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Portfolio Recovery Associates, Inc. TX 750XX Web
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05/10/2015 Debt collection Auto

05/19/2015 Debt collection Credit card

05/10/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Right to dispute notice not received

Disclosure verification of debt Right to dispute notice not received

Disclosure verification of debt Not given enough info to verify debt
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phone bill not paid in XX/XX/XXXX they were not able to supply and address for

this bill and the information they do provide is very vague. This debt would be

XXXX years old if it was valid and according to the past history of this company I

believe this to be a scam.

I received a XXXX tickets in XX/XX/XXXX that was captured by a camera. I am in

the military and I am always on the move. The only way I found out was when it

showed up on my credit report as a collection account on XX/XX/XXXX. I had no

knowledge of any debt before it went to collection and showed up on my XXXX

report. I had no chance to contest my ticket, let alone pay it. Before this, my score

was consistently above XXXX FICO

XXXX has purchased an account that has been discharged in my Chapter XXXX

Bankruptcy Filing dated XXXX/XXXX/2012 XXXX Exhibit # XXXX XXXX. The

original account was by Chase XXXX ACCT # **************** ). XXXX is reporting

inaccurate information to all credit reporting agencies which is in violation of

federal law and the fair credit reporting act. I tried written to all reporting agencies

in an effort to have this false information removed, but have been unsuccessful (

Exhibit # XXXX XXXX.

I have this phoenix recovery group reporting negative. I disputed it and it came

back as my. I contacted the source themselves and learned that it was a

apartment lease that they said it was a broken lease. This was at XXXX in XXXX

XXXX TX. my apartment had caught fire. It 's still online at XXXX XXXX. We were

relocated to a hotel for about a month. Then we were released from the lease. We

signed release papers.I tried finding the release paper and could n't. I talked to

Phoenix recoveryour group and explained what happened and they did n't care

one bit. They said they want their money and that 's all. I asked for proof of it being

my so I can find the management company that was there at the time in 2009.

They told me they do n't have to show any proof at all to me. I was released from
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Company believes it acted appropriately as authorized by contract or law
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Duncan Solutions, lnc. MD 207XX Web Servicemember

JPMorgan Chase & Co. GA 303XX Web Older American

The Phoenix Recovery Group TX 782XX Web
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Consent provided 05/11/2015 Closed with explanation Yes No

Consent provided 06/16/2015 Closed with non-monetary relief Yes No

Consent provided 05/12/2015 Closed with non-monetary relief No No
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1368574

1382441
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04/29/2015 Debt collection Other (i.e. phone, health club, etc.)

05/10/2015 Debt collection I do not know

05/10/2015 Debt collection Credit card

05/19/2015 Debt collection Credit card
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Improper contact or sharing of info Contacted employer after asked not to

Communication tactics Threatened to take legal action

Communication tactics Threatened to take legal action

Communication tactics Threatened to take legal action
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the lease and should n't have to pay for it. I want this removed from my credit

report ASAP. If failing to do so in a timely matter I will be urged to take legal

actions as it has been harmful to my credit when it should n't even be on there in

the first place.

Ask my employer 's receptionist where to send garnishment paperwork. Faxed

employer for requesting my personal information. Called me at work when I told

them to call at home.

Clear Credit Solutions Company left voicemail, claiming a serious claim will be

filed against me if I do not respond to their call referencing a Claim number and

stating that serious allegations were made against me and will be pursued if I or

my representative do not respond to their call.. The company 's representative did

not leave his name identifying himself or what potential claim or creditor or debt

the represent. This is clearly abusive and bullying in an attempt to collect a debt.

The message never stated that they were attempting to collect a debt. It stated

that serious allegations have been submitted and a claim will be filed against me.

The message has left me shaken and unwell as I am XXXX and have XXXX

concerns. This practice is clearly in violation of both State and Federal Fair Debt

Collections Act. The message has been archived as evidence that the statement I

am making is accurate.

DEAR CFPB, this complaint is in response to a correspondance from the OCC 's

XXXX dept. case # XXXX concerning what I assume is some credit card debt that

does not belong to I, XXXX XXXX XXXX and a judgment is in the public record

that is erronously appearing on XXXX XXXX credit file unjustly. Please refer to

case # XXXX. The agency Resurgent Capital Services is the entity who responded

to my complaint against XXXX XXXX or XXXX

USAA Closed account fraud activity on credit card XXXX + said they did n't want

to do business any more card was used for withdraw transactions deposits were

Page 1767 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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GMA Investments, LLC VA 240XX Web

Solidus Group LLC. OR 975XX Web

Resurgent Capital Services L.P. NY 139XX Web

USAA Savings MO 641XX Web Servicemember
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Consent provided 05/04/2015 Closed with explanation Yes No

Consent provided 05/11/2015 Closed with explanation Yes No

Consent provided 05/10/2015 Closed with explanation Yes No

Consent provided 05/19/2015 Closed with explanation Yes Yes
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1355711
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05/10/2015 Debt collection I do not know

05/14/2015 Debt collection Payday loan
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Disclosure verification of debt Right to dispute notice not received

Communication tactics Threatened to take legal action
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made a By a XXXX XXXX from a phone number XXXX

On XXXX XXXX, XXXX, I sent a certified letter to XXXX XXXX. XXXX, vice

president/trial counsel of XXXX XXXX XXXX XXXX, assignee to Credigy

Receivables requesting them to verify a debt that has started in XXXX, but until

now I have not received anything from them. They placed lien on my property in

XXXX and XXXX but failed because the SSN who owes the debt was not mine.

They also tried to foreclose on my property thereafter, and that also failed. This

debt was not even ever in my credit report. What should I do next? Will you please

help me?

Castle payday forwarded this debt to a XXXX party XXXX however on Monday

XXXX XXXX, 2015 I received a voice mail on my work voice mail by an

unidentified company which is the following : Hello this is XXXX XXXX I 'm calling

in regards to a formal complaint that 's been filed against a ( My Name ) if you

have any information that may lead to the where abouts of this individual please

contact our office immediately at XXXX regarding complaint # ( number here ) the

next step will be filing the necessary paperwork with the county district court.

This same exact message was left on my father 's cell phone, my sisters cell

phone, my other sisters home phone and the home phone of a close friend as well

as my work phone as I mentioned previously. Prior to this I have never been

contacted to then suddenly be harassed by XXXX phone calls with my personal

information going out within approximately XXXX mins going by. I immediately

called back and spoke to a gentleman by the name of XXXX @ extension XXXX, it

was at that time I identified the company as XXXX. He told me what Castle

Payday authorized him to do. I advised him I 'd call back. I followed up with Castle

payday today XXXX/XXXX/15 and was told this was sent to a different company

entirely.

Page 1774 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1775 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Gryphon Corp CA 921XX Web

Big Picture Loans, LLC PA 152XX Web
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Consent provided 05/10/2015 Closed with explanation Yes Yes
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05/10/2015 Debt collection Other (i.e. phone, health club, etc.)

05/11/2015 Debt collection Auto

04/29/2015 Debt collection Credit card

05/19/2015 Debt collection Credit card

05/19/2015 Debt collection Credit card

05/11/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt resulted from identity theft
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Please assist or advise.

Thank you

Back in XXXX, I received a letter that says that I owe XXXX {$3600.00}. The

problem is that I never started an account with XXXX, nor had the knowledge of it

being in my name. Recently, the false debt has been reported to the credit

bureaus.

On Friday XXXX XXXX Credit Acceptace Corp called and left XXXX messages

and then called again and talked to me live. Payment came due on XXXX XXXX

and is not even late fee until XXXX XXXX.

On XXXX XXXX, XX/XX/2015 I sent 300.00 to the incorrect credit card company

Southwest Credit Card through money gram. I already faxed the company a letter

stating I did n't have an account with them and I was wanting my money refunded

so I can properly pay my debt that I owe to another company.

They told me that it would not hurt my credit and I can dispute it and it will be

removed. This was false and I was misled into thinking this account would not

damage my credit score but it has tremendously. Want this account removed from

credit.

They told me that it would not hurt my credit and I can dispute it and it will be

removed. This was false and I was misled into thinking this account would not

damage my credit score but it has tremendously. Want this account removed from

credit.

This collection company has been properly notified both by mail and fax that the

debt they report on my experian does not belong to me. They have been asked to

show proof and can not. They have responded to zero request as a matter of fact.

Thier phone number listed on the Internet is not valid and I have read horrible
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GC Services Limited Partnership TX 752XX Web

Credit Acceptance Corporation IL 612XX Web

Southwest Credit Systems, L.P. MO 631XX Web

Portfolio Recovery Associates, Inc. IL 606XX Web

Capital One IL 606XX Web

Adler Wallach & Associates, Inc. CA 926XX Web
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Consent provided 05/10/2015 Closed with non-monetary relief Yes No

Consent provided 05/11/2015 Closed with explanation Yes No

Consent provided 04/29/2015 Closed with explanation Yes No

Consent provided 05/19/2015 Closed with non-monetary relief Yes No

Consent provided 05/19/2015 Closed with explanation Yes No

Consent provided 05/11/2015 Closed with non-monetary relief Yes No
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1368649

1368887

1353338

1382619

1384265

1368723
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05/19/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid
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Thier phone number listed on the Internet is not valid and I have read horrible

things about this same thing happened to thousands of people. It is amazing how

little verification is given when C R As ask companies to verify and how much they

ignore the law.

Signed up for XXXX XXXX XXXX service on XXXX/XXXX/15, activated account

on XXXX/XXXX/15. Cancelled my service on XXXX/XXXX/15 after receiving

XXXX bill with a service I did not agree to. Cancellation was approved by their

retention center ( after buyers remorse period ) due to the misrepresentation of the

service agreement and assured me no balance will be owed once the device was

received by their warehouse. I returned the device on XXXX/XXXX/15 using their

provided return label by a third party shipping service Newgisitics via XXXX. I

called back to check on the status of the return of the device more then XXXX

different times, XXXX XXXX XXXX reps responded that the tracking could not be

located to " call back ''. Finally on my XXXX attempt on XXXX/XXXX/15, over a

little 30 days from the cancellation date of XXXX/XXXX/15 I was recommended to

open a " case ticket '' to track and locate the device. I was assured by the rep at

this time, that the account would be suppressed due to this issue and that no

collections would be attempted. On XXXX/XXXX/15 I began to receive daily calls

by a XXXX number with no message left, I finally decided to call back on

XXXX/XXXX/15 and it was GateStone, a third party collection agency hired by

XXXX XXXX XXXX XXXX collect a debt. I notified them about the " case '' of the

missing device and the Gate stone rep was kind enough to suppress the account

till XXXX XXXX XXXX recalls the debt from them which I was told could be done

immediately. I then called back XXXX XXXX XXXX on XXXX/XXXX/15 livid at the

situation as they assured my account is suppressed till case had been cleared. I

was told I would get a call back about the situation. After a few days and no call, I

called XXXX XXXX XXXX back on XXXX/XXXX/15. The XXXX XXXX XXXX rep
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Gatestone & Co. International Inc. CA 900XX Web
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Consent provided 05/19/2015 Closed with non-monetary relief Yes No
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1382725
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04/29/2015 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt

Page 1794 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



reviewed notes and stated the " case by investigation team '' noted the account on

XXXX/XXXX/15 that the phone was located in their warehouse on XXXX/XXXX/15

and that a full credit and refund would be administered in XXXX billing cycles. Yet,

they could not recall my account from a third party due to closing and paying out

my account to the third party collection agency and now the debt is owed to

Gatestone. I conferenced Gatestone and the At XXXX XXXX rep to relay the

status on the account that a refund will be placed, account is now at zero but the

payment must still be made to them direct from me. YET, after having reported the

device was received and in good working condition, they still sent my account to a

third party collection agency. I do n't understand why XXXX XXXX XXXX refuses

to recall the account from the collection agency rather have me pay them direct for

a debt I I never owed!

In XXXX Capital One filed a XXXX with IRS for a charge off of a XXXX card debt

in XXXX. I have no records of this at all. I found out about it from the IRS. On call

Capitol One, they will not send any documentation, only the card number which is

not mine. I have never had any calls, letters or other correspondence on this issue.

The IRS is currently charging me interest and has threatened fines and will not

even discuss relief on this issue without documentation, of which I have none. I did

work for a company that filed bankruptcy around XXXX and it is possible that my

name was attached to a corporate card at that time, but those records are no

longer in existence. and if that is the case, why would Capital One wait 12 years to

do something about it.

I have spoken to at least XXXX different people at Capital One, including XXXX

supervisors in the recovery division, and have been offered no help. I have asked

for documentation and have been told that the documentation was mailed to some

XXXX XXXX that I never heard of. I asked repeatedly for them to email of fax me

the account info so that I had something to show the IRS but was told no.
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Capital One IL 600XX Web Older American,

Servicemember
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Consent provided 04/29/2015 Closed with explanation Yes No
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04/29/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt was paid
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Company is XXXX of XXXX, TN and Healthcare Revenue Recovery Group (

HRRG ) of XXXX, FLHRRG phone number is XXXX is with XXXX XXXX XXXX

HospitalXXXX XXXX XXXX XXXX XXXXWhat Happened : I went to urgent care

on XXXX/XXXX/XXXX and paid the {$20.00} co-pay required by my health

insurance, XXXX, to XXXX XXXX XXXX Hospital XXXX. In XXXX, I received a

notice from debt collection agencies XXXX of XXXX, TN and Healthcare Revenue

XXXX Group ( HRRG ) of XXXX, FL saying that I owed {$20.00} as payment for

the " physician 's fee. '' Prior to that time, the only invoice I received for the

treatment was from XXXX XXXX XXXX Hospital where the urgent care is located.

In several calls to XXXX and HRRG, I explained that I had already paid my co-pay

and I 've been told repeatedly by the collections agents that " it does n't matter,

you owe the money. '' They have refused to send me an invoice or any

explanation of the need for the XXXX co-pay.

I have checked with XXXX who 's confirmed that I owe only XXXX co-pay of

{$20.00}. On XXXX/XXXX/XXXX, I sent a letter to HRRG explaining this, providing

proof of my healthcare benefits ( and thus the co-pay ) and a copy of the payment

made to XXXX XXXX XXXX Hospital. XXXX has said that this is an issue between

the physician and the hospital and I conveyed that to XXXX and HRRG in my

calls.

On XXXX XXXX, XXXX, I received another notice from HRRG saying that I still

owe the {$20.00} for physician 's services ; the letter did not acknowledge my letter

of XXXX/XXXX/XXXX. When I called HRRG on XXXX/XXXX/XXXX the agent with

whom I spoke again refused to send an invoice and could not clearly explain the

need for me to make a payment to the physician. She was rude, interrupted me
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HCFS Health Care Financial Services, Inc. CA 954XX Web

Page 1804 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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1353365
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05/19/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt resulted from identity theft
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I got a phone call from an unknown number at XX/XX/XXXX, I asked what it was

about they told me a Chase account. I explained to the that it is ID theft and that I

had a police report to prove it, and I could fax it over he then HU on me. I did not

hear anything back until XXXX/XXXX/15 with pre-recording to call XXXX I called

the number back and tried again to explain this was due to ID theft, the lady said

that they called Chase and they said they had nothing showing it was ID theft, I

explained to her that I had also called them and they had no clue what I was

talking about, I then tried to explain to her that I have proof and she hung up on

me. I called back asked for a supervisor and she refused said there was no one

above her, I explained XXXX and I know that there is someone else I can speak

with that was not so rude. she then said that if I was XXXX I should pay my bills, I

told her that she do n't know me and that I do pay my bills and she hung up on me

again. I called back and asked her to please have a conversation with me so I can

explain to her what has happened and she just kept over talking me and yelling

that they do n't belive me and that because I am a XXXX I have just found ways

not to pay my bills. I told her to stop prtending like she knows me and to listen to

what I had to say and she told me they are unwilling to work with me because I

was irate. I told her I am not Irate I was just trying to explain the situation and she

said do n't call again and hung up on me again. I called back and told her that I

want to get her fax number so that I can send over the police report and she

threatened to sue me if I called again, I told her I do n't understand you called me

and I am calling back to explain and she just hung up on me again.
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JPMorgan Chase & Co. UT 840XX Web
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1382788
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05/11/2015 Debt collection Medical

05/11/2015 Debt collection Credit card

04/24/2015 Debt collection I do not know

05/11/2015 Debt collection Other (i.e. phone, health club, etc.)

05/19/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Improper contact or sharing of info Contacted employer after asked not to

Disclosure verification of debt Not given enough info to verify debt

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt was paid
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Several request have been submitted to this agency and the credit agencies to

validate and provide proof, nothing has been received nor any proof or validation

of ownership.

Continuously calling my employer. I 'm not allowed personal phone calls and they

call during work hours and after work hours.

Stallings Financial sent me a letter stating I owed them money in late XX/XX/XXXX

I en turn wrote them within 30 days to validate the debt. I never received any

correspondence from Stallings validating the debt. I sent another letter in

XX/XX/XXXX stating I had not received any validation of the debt. Stallings

Financial sent a letter dated XX/XX/XXXX stating my dispute was frivolous. I have

not received any documentation stating the debt is valid.

I had a debit with XXXX however they are in the XXXX and called my all diferent

times a day and night even at XXXX. they turned account over to collection

company who does the same thing even calls me on sunday.

We signed with XXXX XXXX XXXX XXXX for service in XX/XX/XXXX. Service

was unacceptable, we paid what we owned and cancelled in XX/XX/XXXX. We

were contacted by a collection Co. ( XXXX ) that we owed {$100.00}, ( date not

remembered ). We contested the claim. On XXXX, we received a letter from the

XXXX That noted " Current Balance : Not Applicable ''. The letter also stated that

the " ... account is closed in our office ''. Not knowing what " Current Balance : Not

Applicable '' actually meant, so on XXXX, I phoned, talked to an employee who

said that they had contacted XXXX advising we had contested the bill and XXXX

XXXX had agreed we did n't owe anything. Stupidly, I failed to ask for this in

writing. OnXXXXXX/XX/XXXX ( 3 yrs. later ), We received a letter from another

collection company, RPM, that if we would pay {$53.00}, ( 60 % ) they would be

willing to close our " out standing balance ''. We contested that so they came back

that we owed {$100.00}. What is needed at this juncture to establish that we do
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Grant & Weber NV 890XX Web

Portfolio Recovery Associates, Inc. GA 303XX Web

Stallings Financial Group, Inc. GA 300XX Web Servicemember

Portfolio Recovery Associates, Inc. MO 657XX Web Servicemember

Receivables Performance Management LLC WA 980XX Web Older American
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Consent provided 05/11/2015 Closed with explanation Yes Yes

Consent provided 05/11/2015 Closed with non-monetary relief Yes No

Consent provided 04/24/2015 Closed with explanation Yes Yes

Consent provided 05/11/2015 Closed with non-monetary relief Yes Yes

Consent provided 05/22/2015 Closed with explanation Yes No
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1368951

1368957

1346325

1369095

1382880
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05/11/2015 Debt collection Credit card

04/30/2015 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt

False statements or representation Indicated committed crime not paying
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not owe this!

This is an update to Case : XXXX and XXXXCourt date was XXXX XXXX.

Attorney XXXX XXXX informed me that they have done all they were obligated to

do. While he agrees that this has been going on a long time, they are not obligated

to notify me since I disputed the debt. XXXX, XXXX XXXX XXXX XXXX notified

me of the debt collection via a letter dated XXXX XXXX, XX/XX/XXXX. In that

letter I was NOT informed of the original creditor. XXXX, XXXX and XXXX did not

notify me of the original creditor until a letter dated XXXX XXXX, XXXX. In

addition, as of today 's date XXXX, XXXX and XXXX still have not provided ALL of

the requested information in my fax to them dated XXXX XXXX, XX/XX/XXXX.

After Attorney XXXX XXXX told me that they have no obligation to notify me and

that they have done all that they are obligated to do, I asked him what where my

options. He advised me to pay a lump sum on the debt or set up installment

payments. As it was apparent that XXXX XXXX, as has been done before by

XXXX, XXXX and XXXX, was attempting to side step the law, I asked for a

continuance of the case so that I can hire an attorney. That date is now scheduled

for XXXX XXXX.

I have been advised that based on what has occurred to file complaints with the

State Bar of Georgia against XXXX, XXXX and XXXX and Attorney XXXX XXXX

as well as filing complaints against MSW Capital with the Governor 's Office of

Consumer Protection and Federal Trade Commission. Those complaints will be

completed this week. Copies of CFPB complaints will be included in the new

complaints.

I received a message from XXXX XXXX XXXX XXXX stating I have a complaint

against my name and social security number and a warrant was going to be

issued at XXXX tomorrow XXXX/XXXX/2015. This is a collections agency/ law
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Company believes it acted appropriately as authorized by contract or law
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MSW Capital, LLC GA 300XX Web

Synchrony Financial AZ 853XX Web
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Consent provided 05/12/2015 Closed with explanation Yes Yes

Consent provided 04/30/2015 Closed with explanation Yes No
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1368718

1354201
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04/30/2015 Debt collection Other (i.e. phone, health club, etc.)

04/30/2015 Debt collection Credit card

Page 1828 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Taking/threatening an illegal action Threatened to sue on too old debt

Communication tactics Frequent or repeated calls
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office and I 've been ignoring they 're prior calls.

According to my credit report, there is a collection item showing that does n't make

any sense. Not only does it have my XXXX delinquency in XXXX but it also has

my account being opened in XXXX. On top of that, the last time I was delinquent

on any account was in XXXX. The name of the company showing the collection is

Asset Acceptance Corporation. I have requested them to validate the debt to no

avail. I am sure they purchased and ancient collection item and put it on my credit

report as if it were still within the XXXX.

As I have stated, I have not been delinquent on any account since XXXX and did

NOT open any accounts until XXXX. There should be no retail credit account on

my credit report opened in XXXX, XXXX, XXXX, XXXX, or XXXX. My wife added

me on as an authorized user on XXXX of her accounts that were open in XXXX

and I have student loans opened in those years. I have requested validation of this

debt numerous times and I ca n't seem to get them to explain to me how they

claim how I went delinquent on an account in XXXX that was OPEN in XXXX. On

top of that, I am 100 % sure I NEVER opened any type of retail credit account in

the above mentioned years.

I want Asset Acceptance Corp. to acknowledge that this account on my credit

report is re-aged, has become a zombie debt, and needs to be removed

immediately. I have no plans on seeking legal action against them at this time, I

would just like this resolved.

Please pull my credit report and verify the information that I am telling you ... there

is no other collection item or closed account that correlates with this collection

item. Thank you so much for taking my complaint ... not a day goes by when I do

n't thank XXXX for XXXX XXXX and all that she has done for the XXXX people.

This agency is XXXX more thing to add to her legacy.

XXXX XXXX XXXX called my job requesting payment on a bill I do not even owe.
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Encore Capital Group CA 925XX Web

Discover IL 604XX Web Servicemember
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Consent provided 05/14/2015 Closed with explanation Yes No

Consent provided 04/30/2015 Closed with explanation Yes No
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1354232

1355558
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04/30/2015 Debt collection Credit card

04/30/2015 Debt collection Credit card

04/30/2015 Debt collection Other (i.e. phone, health club, etc.)

04/30/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Attempted to/Collected exempt funds

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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The company keeps changing their number and calls my job and cell phone

constantly. I do not owe the debt they are trying to collect.

I getting almost daily calls from this agency, threatened and tried to garnish my

unemployment benefit, I am still unemployed

The last correspondence I sent the company on XXXX pertained to a demand for

validation. The company 's correspondence to me dated XXXX provided me with

verification of the account, they failed failed to provide me substantive validation of

the account, there are no statements and contractual agreements from the original

creditor that they could produce and at the same time they persevered with

reporting the account on my credit report. This is a blatant violation of Fair Debt

Collection Practices Act ( FDCPA Sec 809 ).

XXXX Services Inc. is reporting a non paid red light ticket on XXXX. This is not

consumer debt and should not be reported on my credit bureau. These tickets are

not mine. Another individual was driving my car and I was not in the car at the time

of the occurrences. I was told I am responsible when someone else is driving my

car.

I have called both the credit bureaus and the collection agencies. They said they

can do this. This is not consumer debt these are fines. Traffic Violations are not

reported to credit bureaus. Therefore all of these fines which are not mine should

not be reporting on my credit bureau.

Northwest Colletors is reporting a non paid red light ticket XXXX. This is not

consumer debt and should not be reported on my credit bureau. These tickets are

not mine. Another individual was driving my car and I was not in the car at the time

of the occurrences. I was told I am responsible when someone else is driving my

car.

I have called both the credit bureaus and the collection agencies. They said they
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Synchrony Financial CA 908XX Web

Portfolio Recovery Associates, Inc. CA 945XX Web

Municipal Collections Services, Inc. IL 600XX Web

Northwest Collectors Inc. IL 600XX Web
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Consent provided 04/30/2015 Closed with explanation Yes Yes

Consent provided 05/04/2015 Closed with non-monetary relief Yes No

Consent provided 05/08/2015 Closed with explanation No Yes
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1354221

1354247

1354072

1354073
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05/19/2015 Debt collection Medical

05/19/2015 Debt collection Credit card

05/19/2015 Debt collection Medical

05/19/2015 Debt collection Payday loan
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Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls

Page 1843 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



can do this. This is not consumer debt these are fines. Traffic Violations are not

reported to credit bureaus. Therefore all of these fines which are not mine should

not be reporting on my credit bureau.

I tried to make arrangements with a the hospital to pay this debt and was told no I

could not make payments then I was contacted by a third party debt collector to

set up payments and then it was put on my credit as a debt. I have made

arrangements for monthly payments?????

Original debt from 2007 has since been disputed multiple times and sold many

times. Current debt collector Oxford Law has been told the debt is disputed, it is

past statute of limitations and asked to not contact me anymore. They have

repedadtly called my family and work phone. They refuse to stop contacting me. I

have blocked several phone numbers and they now use 3rd party services so call.

I have had XXXX initial contact with ACB Recovery and in that conversation, I

have stated that I did not have the means to pay because I was disputing the

charge. I told the person, that I would contact THEM once the balance with the

payee was resolved. Since that conversation, ACB Recovery has called me

everyday for a period of more than XXXX consecutive days between the hours of

XXXX. This constitutes harassment.

I have an outstanding payday loan XXXX XXXX store and had issues with

payment due to identity theft. I received a call from a collector threatening to come

to my house and job. He left a number but no name. I called the number given and

it is National Check Resolution who was helpful but stating that it is an outside

agency is the one that contacts debtors and that " they should not threaten but

they do what it takes to get deadbeats to call - it worked right. '' I acknowledge that

I owe the debt but being belittled, embarrassed and harassed is not right. This

gentleman from the outside agency called me today XXXX XXXX every XXXX

minutes to my cell as a private number and left the message about XXXX XXXX
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Transworld Systems Inc. TX 775XX Web

Oxford Law, LLC MI 484XX Web Servicemember

URS Holding, LLC OH 451XX Web

National Check Resolution Inc. CT 060XX Web Servicemember
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Consent provided 05/19/2015 Closed with non-monetary relief Yes No

Consent provided 06/01/2015 Closed with explanation Yes No

Consent provided 05/19/2015 Closed Yes No
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1383141

1383146

1383207

1383229
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05/20/2015 Debt collection I do not know

05/20/2015 Debt collection I do not know

05/20/2015 Debt collection Credit card

05/11/2015 Debt collection I do not know

05/11/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was paid

Taking/threatening an illegal action Threatened arrest/jail if do not pay

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Contacted employer after asked not to
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debt collection claims a debt from 2004. Is unable to state the source or the

original amount. The were requested to stop phoning and to contact only by mail

and to produce a copy of the original debt. Also the failed to provide a licence

number for debt collection as per arizona law.

I received a voice mail on XXXX/XXXX/15 and XXXX/XXXX/15 from XXXX XXXX

with XXXX XXXX XXXX stating that they will file charges on me and take me to

court if I did n't respond within 72 hours related to a debt they supposed to have

bought and it is now in their office. I have not responded to these calls because I

don not live in XXXX County where they are supposedly filing a suit. I do not know

what they are talking about because I have not received any notifications from

these people via mail.I believe these people are scam artists or at least using

illegal tactics trying to get money. When I looked up the number for the caller ; I

see they used to be XXXX also NE Processing.

Calls from XXXX, up to XXXX XXXX times a day, auto dialer. After I have informed

them, elderly are in the home, and the person they want is not here.

.. Discover Card

I keep getting calls from Portfolio Recovery for a debt by someone with the same

name as mine. I keep informing them that I 'm not the person they 're looking for. I

even gave them the last XXXX digits of my SSN, which of course, did n't match the

person that they 're looking for, but they still continue to call everyday. The number

they 're calling from is usually different every time but the caller ID shows that the

calls are from Portfolio Recovery.

Received a message from the receptionist at my work from XXXX a XXXX XXXX,

she left a message advising it was in regards to a legal matter and I needed to

return her call. I did call and she said I will be sending a XXXX legal form to your

place of employment. I advised her not to call my employer or send any

communication, she then hung up on me. I called back and she said, well its going
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Company chooses not to provide a public response

Company disputes the facts presented in the complaint

Company disputes the facts presented in the complaint
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Asset Management Professionals, LLC AZ 850XX Web

NE PROCESSING LLC TX 752XX Web

Discover MO 647XX Web

Portfolio Recovery Associates, Inc. IL 606XX Web

Solutions To Portfolios, LLC WI 545XX Web

Page 1853 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/20/2015 Closed with explanation Yes No

Consent provided 05/20/2015 Closed with explanation Yes Yes

Consent provided 05/20/2015 Closed with non-monetary relief Yes No

Consent provided 05/11/2015 Closed with explanation Yes Yes

Consent provided 06/04/2015 Closed with explanation Yes No
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1384332

1384024

1384369

1369214

1368871
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05/11/2015 Debt collection Medical

05/11/2015 Debt collection Credit card

05/11/2015 Debt collection Credit card

05/11/2015 Debt collection Credit card

05/11/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Right to dispute notice not received

Improper contact or sharing of info Talked to a third party about my debt

Improper contact or sharing of info Contacted employer after asked not to

Improper contact or sharing of info Talked to a third party about my debt
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to employer today.

I am receiving calls from Progressive Management Systems about an outstanding

bill that my ex-husband owes for my son. I have asked the company to remove my

name and telephone number, but they continue to call.

I refuse to pay this bill because my child 's father is responsible for this bill.

The attached complaint should be taken seriously by your agency, a debt buyer

known as LVNV Funding LLC has been violating consumer rights for decades, and

the CFPB should through the Federal Trade Commission take legal action against

this company and the legal entities that work with them for the collection of debts

that are simply no longer enforceable.

XXXX XXXX of North Star Locations Debt Collection, telephone number XXXX is

repeatedly contacting my extended family members regarding a debt. He

continues to do so after I asked him to stop and explained to him that the people

he is calling are in no way involved with my finances or this situation ... .Nor have I

ever listed any of the people he 's calling as a contact number.

Debt collection agency contacted my employer stating that they needed

permission to serve process at my job. When I received the contact information of

this agency I called them and was informed that they contacted my employer

because they would be garnishing my wages at the maximum amount that the

state statutes allows. I inquired as to whether or not the agency had received a

judgement allowing such and their representative stated that they were beginning

legal actions and that no such judgement had been entered.

XXXX XXXX of XXXX XXXX XXXX XXXX XXXX, telephone number XXXX is

repeatedly contacting my extended family members regarding a debt. He

continues to do so after I asked him to stop and explained to him that the people

he is calling are in no way involved with my finances or this situation ... .Nor have I
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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R.M. Galicia, Inc. NC 272XX Web

Resurgent Capital Services L.P. NY 123XX Web

Northstar Location Services, LLC CT 064XX Web

HSBC North America Holdings Inc. VA 238XX Web Servicemember

Barclays PLC CT 064XX Web
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Consent provided 05/11/2015 Closed with non-monetary relief Yes No

Consent provided 05/11/2015 Closed with explanation Yes No

Consent provided 05/12/2015 Closed Yes No

Consent provided 05/29/2015 Closed with explanation Yes Yes

Consent provided 05/11/2015 Closed with explanation Yes No
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1369436

1369604

1369961

1369902

1369962
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04/24/2015 Debt collection Medical

05/05/2015 Debt collection Medical

04/21/2015 Debt collection I do not know

05/05/2015 Debt collection Credit card
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Debt Collection Complaints with Consumer Complaint Narratives
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Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt was paid

Taking/threatening an illegal action Threatened arrest/jail if do not pay

Taking/threatening an illegal action Sued w/o proper notification of suit
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he is calling are in no way involved with my finances or this situation ... .Nor have I

ever listed any of the people he 's calling as a contact number.

The company stated it was illegal to delete the account according to the Fair

Credit Reporting Act and that statement in itself, is actually a violation of the Fair

Credit Reporting Act '' or " the company agreed to delete the account for payment,

after the fact they said they will not delete the account and therefore violating our

original agreement ''.

I have XXXX and pay what I need to pay each time. I saw XXXX collection

accounts on my credit. My insurance paid my medical bills. I sent to this agency to

validate the debt and they did not validate it. This agency is not Bonded to collect

in my state. I checked on the Secretary of State Site and entered their name and

address. It says there is not a bond for them. This agency never sent me a letter or

anything stating that they are putting anything on my credit

I continuously get calls from a " XXXX XXXX '' with some collection service called "

ACA. '' He calls my work phone number and threatens that something serious will

happen if I do n't return his phone call. The number he leaves is XXXX.

He harasses my human resources department as well. I need these illegal calls to

stop.

I, XXXX XXXX, with SS # *********** was sued by XXXX XXXX from Persolve,

LLC, XXXX Account Resolution Associates, XXXX, located on XXXX XXXX XXXX,

XXXX XXXX, XXXX, CA XXXX on behalf of XXXX XXXX for a Credit Card Debt

that belong to me but was compromised on Identity theft together with other

account that were corrected at the time by the creditors by following video

survelliance proving that my Credit cards were used by another individual different

than me. Other credit card companies were willing to do their own investigation

and concluded in effected that it was not me using the credit card and by also
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Company believes it acted appropriately as authorized by contract or law

Company disputes the facts presented in the complaint
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PlusFour, Inc NV 891XX Web

Express Recovery Services, Inc. TX 773XX Web Older American

American Credit Adjusters IL 606XX Web

Persolve, LLC - Legal - Series 2 CA 900XX Web
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Consent provided 04/24/2015 Closed No No

Consent provided 05/06/2015 Closed Yes No

Consent provided 05/19/2015 Closed with explanation Yes Yes

Consent provided 05/05/2015 Closed with explanation Yes Yes
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1346423

1360389

1339225

1361622
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05/11/2015 Debt collection Other (i.e. phone, health club, etc.)

04/21/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Disclosure verification of debt Not given enough info to verify debt
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looking at my history proven that i would n't of never used my credit card to that

extend. I initialy was contact by XXXX XXXX requiring for me to pay for those

transactions, during several comunications with them, I told the Credit Card

company that I was victim of Identity theft and therefore that debt did not belong to

me. In the beginnig I tried to keep my credit card in good standing by making my

payments but they did not want to investigate the transaction in dispute and took

legal process againts me. When it came to the legal lawsuit, they did not serve

papers on time for me to appear to court, summons were served after the fact and

did not give me the chance to respond. Now a lien is place on my property which

is totally wrong. I follow the chain of command, I do n't understand how the other

Credit Card that were also compromised were willing to investigated and XXXX

XXXX just refused to and proceeded with a legal action that is impacting

negatively in my Credit that I had work so hard for all this years.

Never received a letter or called from this collection company. this collection

company is breaking federal trade and fair credit reporting.I asked for consumer

protection agency to look into this company practices with reporting accounts on

credit reports without proof. this is a fraudulent account place on my credit report

causing sever damage to my credit ration causing a decrease in my credit card

from XXXX XXXX. I was called and notify that a collections was on my credit

report and we have lower your credit balance from XXXX to XXXX dollars. Know

collection company should be able to just add a debt on anyone credit report when

its fraudulent account

The representative requested my full Social Security number over the phone.

XXXX ( requested that I repeat ).

Further, I was informed that the company would not send correspondence

regarding my account information with a firm NO. When I requested to know why
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Company can't verify or dispute the facts in the complaint
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Richland Holdings, Inc. NV 891XX Web Servicemember

Receivables Performance Management LLC NJ 073XX Web
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Consent provided 06/17/2015 Closed with explanation No Yes

Consent provided 04/21/2015 Closed with explanation Yes No
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1372669

1339305
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05/11/2015 Debt collection Other (i.e. phone, health club, etc.)

05/05/2015 Debt collection Other (i.e. phone, health club, etc.)

04/25/2015 Debt collection Credit card

04/25/2015 Debt collection Credit card
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Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Indicated shouldn't respond to lawsuit

False statements or representation Indicated shouldn't respond to lawsuit

Page 1878 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
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the company could not send information in writing, I was given a nonsensical

answer.

I learned from a recent credit report that ENHANCRCVRCO is showing as a

collection account and is trying to collect a debt in the amount of {$400.00}. This is

the first time I have heard of this company or this debt. I was never sent a notice of

right to dispute nor have I been contacted by mail or telephone regarding this

alleged debt.

I owe XXXX School of XXXX XXXX {$2700.00}. The collection agency, Partners

Financial Services Inc. of XXXX, they have chosen to partner with is charging me

{$2300.00} ( almost XXXX ) simply for it being in collections. They have clearly

stated that the charge is 0 % interest. I have been a student since I left XXXX

School and could n't pay them the amount due. I was never notified that I was

going to be charged such a large amount or that it was going into collections. I

believe Partners Financial Services Inc. is charging me for the amount XXXX owes

them for collections and is putting it in my account. I do not feel as though I owe

Partners Financial Services Inc {$2300.00}. This collections agency is charging me

unreasonably and unfairly.

I was issued a civil suit from MCM. I settled and made payment before hearing.

They didnt contact the court house like they said i would. I payed the debt off, but

on my credit score they still say i owe money and they payment amounts are

wrong. I contacted them and they give me a number where i dont get any

assistance.

I was issued a civil suit from XXXX. I XXXX and made payment before hearing.

They didnt contact the court house like they said i would. I payed the debt off, but

on my credit score they still say i owe money and they payment amounts are

wrong. I contacted them and they give me a number where i dont get any

assistance.

Page 1879 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company chooses not to provide a public response
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Debt Collection Complaints with Consumer Complaint Narratives
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ERC CA 935XX Web

Partners Financial Services Inc TX 752XX Web

Encore Capital Group PA 180XX Web

Citibank PA 180XX Web
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Consent provided 05/11/2015 Closed Yes No

Consent provided 05/05/2015 Closed with non-monetary relief Yes No

Consent provided 04/29/2015 Closed with monetary relief Yes No

Consent provided 04/25/2015 Closed with explanation Yes No
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1368739

1361787

1347219

1347220
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04/25/2015 Debt collection Medical

04/25/2015 Debt collection Other (i.e. phone, health club, etc.)

04/30/2015 Debt collection Other (i.e. phone, health club, etc.)

04/25/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Contacted me instead of my attorney

False statements or representation Attempted to collect wrong amount
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Credit Bureau of Bessemer continues to attempt to collect a debt that has been

paid in full. My debt was paid on XXXX XXXX XX/XX/2015. I owed {$58.00} for a

dental visit charge that exceeded insurance payment. Credit Bureau of Bessemer

was paid {$58.00} plus a {$5.00} phone/debit card processing fee for a total of

{$63.00}. It has been greater than 90 days and Credit Bureau of Bessemer is still

reporting the collection on my credit file and is still attempting to collect the debt.

This is illegal and immoral. Credit Bureau of Bessemer Should be fined and

audited.

Afni is attempting to collect a debt by mail that I am certain I do not owe. It is for a

XXXX account and I have never had a XXXX account.

XXXX collector calls on Sunday XX/XX/2015 and threatens me about a XXXX

account. I asked who he was and he said third part representing XXXX XXXX

never identified himself. Just went into a statement that they would put this on my

credit report. XXXX phone call on Tuesday XXXX XX/XX/2015 XXXX name as

XXXX with XXXX out of Washington. said account was just received in there office

on Friday. I never received any mail stating they represent XXXX today is

XX/XX/2015 and still no letter.

I had routine visit 's to XXXX XXXX XXXX center in XX/XX/XXXX I stopped getting

bills after normal month and insurance coverage wait. I continueously contacted

their billing dept throughout XX/XX/XXXX with the concern. Was abruptly told that

their billing system changed and I would get the opportunity to make my payments

once things were straightened out. In XX/XX/XXXX I received a total of amount

due from their Dept out of state in XXXX with a " Collections XXXX XXXX ''

address. I immiediately called that business number and was told I owed payment

in full. I reached the local branch office in XXXX business dept to discuss my

concern at this point and inability to make a full payment. They set me up on a

payment plan. I immiedately made my XXXX payment and every month since,
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company chooses not to provide a public response
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Credit Bureau of Bessemer, Inc AL 351XX Web

Afni, Inc. OR 972XX Web

Receivables Performance Management LLC TX 752XX Web Older American

Community Health Investment Company, LLC. PA 161XX Web
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Consent provided 05/11/2015 Closed with explanation Yes No

Consent provided 04/25/2015 Closed with explanation Yes No

Consent provided 04/30/2015 Closed with explanation Yes Yes

Consent provided 05/04/2015 Closed with non-monetary relief Yes Yes

Page 1889 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1347329

1347237

1355993

1347316
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04/30/2015 Debt collection Medical

05/12/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Threatened to take legal action
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thereafter, to date as of now XX/XX/XXXX. A few months ago I received XXXX "

Collections '' notices of an amount due much higher than what I have it already

paid down to, along with harrasing calls from a dept collector on the facilties behalf

named " PASI ''. This become so frustrating as they would not initially

acknowledge the proper amount I yet owed but that I had already been making

payments monthly and on time all along to XXXX XXXX XXXX XXXX directly

which I have full documentation of proof of. I actually had to go to the local

business office in person to ease my mind and was late for work. I eventually lost

my job over this and the emotional distress it has put me under. Now I am getting

calls yet again by " PASI '' to collect this " Debt '' which is not a Debt as I am still

and all along making payment directly to XXXX XXXX XXXX XXXX intially by

phone debit payments and most recently via their website as they instructed me

that I could do. So I am now without a job, yet still making my payment as per their

payment plan directly to them, and still getting harrassed by debt collections "

PASI ''. What rights do I have at this point? Again, I have full documentation of all

payments and some legal recorded calls regarding the matter as I informed other

party on phone that I would be recording the call as per XXXX state law. Can

anyone help me? I am emotionally distressed over this and out of work.

my name and credit info was given to this company named Collection

Professionals by a XXXX XXXX. I spoke with this company who refused to rectify

this debt by way of giving it to the responsible party. i paid the XXXX dollars

because i was threatened by this company that they would report it on my credit.

This debt is not mine. They even put a XXXX, illinois address on my file which i

never lived in XXXX, Illinois. I never agreed to this debt or signed my name to

approve any services from a doctor or this company.

1. I was 'served ' a Summons and Complaint with the statement " You are being

sued. " ; however, there is not lawsuit filed against me. The person delivering the

Page 1893 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
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Company chooses not to provide a public response
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COLLECTION PROFESSIONALS INC (Illinois) IL 606XX Web

Rausch, Sturm, Israel, Enerson & Hornik, LLC MN 553XX Web
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Consent provided 04/30/2015 Closed with non-monetary relief Yes Yes

Consent provided 05/12/2015 Closed with explanation Yes No
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1353978

1370980
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05/12/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine
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document said, " You are being served. " ; however, in reality I was not being

served actual legal documents. I was handed a document that looks like a court

document. Their document should have stated they were intending on suing me,

especially if I do n't answer their 'summons and complaint. ' Instead they made it

look like a court document to use it as a means to intimidate and scare me. There

is no court file no listed on the forms nor is it listed as an active case against me

on the website for XXXX Trial Court Public Access : XXXX. ( Fair debt collection

practices act, 807, 2A, and 812 ).

2. When I was 'served ', the documents with my personal information were not

enclosed in an envelope and this a violation of my privacy rights according to

FDCPA.

3. The company that is threatening me is located in XX/XX/ and I am requesting

from the company that they are in fact licensed to collect debt in Minnesota.

I received the complaint sent by Care credit, and It is not resolved. The dispute is

not resolved since they are not removing the charges made by dentist XXXX from

XXXX dentistry. Care credit said that they are trying to contact me but it is another

lie since it is imposible to get on hold to somebody to talk to. Customer service

always after made me explain the entire situation, transfer my call over and over.

Today Monday, XX/XX/XXXX, i called them and i was transferred to XXXX

different agents and after several minutes of explaining about the problem they

transferred me to another and another without even saying why. care credit just do

n't want to do anything about the dispute. I had to contact the credit card bureau

and that is why the financial charges were dismissed. However the main problem

still exist because the original charges from XXXX still there, dentist XXXX is an

arrogant person who broke XXXX that did not need to be touch, it was a new
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Synchrony Financial CA 926XX Web
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Consent provided 05/12/2015 Closed with explanation Yes No
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1372608
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XXXX, and he broke it with his tools while XXXX then i canceled the entire XXXX

that was going to replace the XXXX XXXX, and XXXX refused to accept that.

XXXX told me that i had to go in person made sign papework that he said was just

stimates and refuse to refund what he already charged, XXXX, Care credit are on

the side of dentist XXXX, because i was disputing the charges for already two

years. I was physically abuse because he broke a XXXX without replacing it,

scream and verbally assault me in his dental clinic by approaching to my face

really close and yelled at me, saying a lot of offensive language, and saying

accident happen. Accident happened but a dental professional need to be

accountable for an accident or try to solve the problem or accept when a patience

do n't want to be treated by him since his behavior is so violent. I was bully by

Dentist XXXX and his staff. His administrator told me that I was going to model

XXXX. Make racist reference to my new dentist, and offensively spoke to me.

XXXX offered to change the XXXX he broke but the enired deal was going to cost

me another XXXX dollars, and i was afraid already and i just want it to run away

from there. XXXX placed another XXXX, but that XXXX was already paid off by my

XXXX insurance, The main problem here, is that i cancel the XXXX that it was

going to replace the XXXX, that cost XXXX dollars. I canceled by phone and in

person, and he refused to accept that. I never have the crowns placed on me, and

I do n't have the product on me. I can not solved this problem with care credit

because they are not taking me seriously. I just spend today hours of explaining

and being transferring to deferents department, I just do n't want them to lie that

care credit are contacting to solve the problem, they are just ignore my dispute. I

got a new bill from care credit with the XXXX dollars and already charging more

fees that came up to XXXX dollars. So it is a abuse after abuse XXXX i have been

abuse physically by being mistreated by a dentist who broke XXXX, overcharging

for a procedure he never did, verbally abuse me, and now care credit are

Page 1907 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1908 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1909 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1910 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 1911 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/30/2015 Debt collection Other (i.e. phone, health club, etc.)

05/14/2015 Debt collection Other (i.e. phone, health club, etc.)

04/26/2015 Debt collection Credit card

04/26/2015 Debt collection Credit card

04/26/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount

Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid
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overcharging and refuse to dispute the overcharges that dentist XXXX made back

in two years agoXX/XX/XXXX. I am feeling unrightfully treated, abuse, and con

and abused by dentist XXXX, and Care Credit.

ONLINE SPLIT JOINT ACCOUNT IN XXXX IN A EFFORT TO COLLECT ON

DEBT INDIVIUALLY, TRYING TO UNLAWFULLY COLLECT DEBT FROM XXXX

XXXX.

It has reappeared after the balance was settled prior to XX/XX/XXXX. It was

already satisfied in XX/XX/XXXX and was never {$200.00} that some fake

inflation. It went into collections in XXXX XXXX and never went above $ XXXX-

XXXX. This is against FCR Act protocol and the Virtuoso Company should be

penalized for excess coercion.

I had an old dept. and a collection company bought the dept., I challenged them

with a letter in accordance to fair credit Act which they had 30 days to respond

under federal law and they had to remove it from my credit reports. They have not

removed it and they have not responded. I tried contacting them but they are very

rude and no resolve.

I had an old dept. and a collection company bought the dept., I challenged them

with a letter in accordance to fair credit Act which they had 30 days to respond

under federal law and they had to remove it from my credit reports. They have not

removed it and they have not responded. I tried contacting them but they are very

rude and no resolve.

XXXX closed their business in XX/XX/XXXX, but I had made attempts paying my

payments on time for 15 years on a XXXX limit account. My account was in good

standing for 15 years - never late. Between XX/XX/XXXX and XX/XX/XXXX, I was

told that my payments were not to be made at store any longer - even when

pleading with manager to save on stamps to mail payments. I told them that when

making payment to XXXX processing center - my payment was not received and
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ONLINE Information Services, Inc. IL 604XX Web

Virtuoso Sourcing Group, LLC. CA 900XX Web

Northland Group, Inc. FL 339XX Web Servicemember

Resurgent Capital Services L.P. FL 339XX Web Servicemember

Synchrony Financial TX 780XX Web Servicemember
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Consent provided 04/30/2015 Closed with explanation Yes Yes

Consent provided 05/14/2015 Closed Yes No

Consent provided 04/26/2015 Closed with non-monetary relief Yes Yes

Consent provided 04/26/2015 Closed with explanation Yes Yes

Consent provided 04/26/2015 Closed with explanation Yes No
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1355737

1376406

1347422

1347423

1347577
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04/26/2015 Debt collection I do not know

04/26/2015 Debt collection Mortgage
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine
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making payment to XXXX processing center - my payment was not received and

in XX/XX/XXXX told that they received all my payments and that my account was

going to be placed as paid in full. At some point in time, XXXX XXXX took over the

account and claimed that I owed XXXX dollars on an account paid in full. I

requested to be given all my account information they had in file - but they

repeated the information I had told them about being in good standing for 15 years

and that I owed GE Money bank a balance unpaid. I did not agree with them and

told them they were mistake, but they kept insisting that I sent them my

information to clear their records. I never ever had an account with XXXX XXXX or

made any agreements with them, but they have have not complied to my requests

since they created their fictitious amount in XX/XX/XXXX. Please investigate this

company and have them remove their account from my credit report and any

associations with me.

Received a number of calls from someone claiming to be from Nationwide

Mediation services indicating they are an arbitration officers for a firm planning to

file suit at the XXXX County court. They will not divulge the original creditor and

have called various family members whom I have n't spoken to or seen in several

years. They continue to call and when I return the call the number is either busy or

does n't connect. I have received no mail or certified mailings or summons or have

been served at my residence or business.

I had a closing on a property that had many errors and problems and rescinded on

the same day as closing. XX/XX/XXXX. When I rescinded this on the ground of

fraud, they obtained a bogus Settlement Service named XXXX which did not have

anything to do with this loan, that service was XXXX from my original settlement

statement and charges document signed by XXXX XXXX XXXX and the Sellers

Legal representative. There were no witnesses, no agents for the lender, no

Notary on site in XXXX, PA, and no signature from XXXX XXXX XXXX, on the
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Nationwide Intermediary Services llc CA 953XX Web

Ocwen PA 188XX Web
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Consent provided 05/04/2015 Closed with explanation Yes No
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originals. Even the note is not dated or witnessed of the assignments that were not

filed in County records as Pennsylvania law requires. There are no certified copies

of any assignments, or transfers filed and recorded into Public record, and what

was filed were forgeries with my signature, with the XXXX stamped on page

XXXX. Page XXXX of the Mortgage does not state the borrowers name, just as

Borrower is on the main page. I have all the Original Certified copies that the court

would not let me introduce into record on my motions and strike petitions. All my

petitions have been denied, even my discovery request was ignored before

Judgment was passed. XXXX is producing false records to foreclose on properties

that they do n't own, or even made consideration for in any purchase by using

XXXX that did not track any assignments to this mortgage either also documented.

Then there is XXXX claiming they own the mortgage, but they don'r show standing

and on the XXXX XXXX loan lookup site it also states the XXXX does not own my

loan, with the address of XXXX XXXX XXXX, XXXX, PA XXXX ; last XXXX of the

social XXXX. But I get letters from XXXX that they own the loan, and I just

received another default letter from XXXX Mortgage that I owe on a loan to their

account No. XXXX in which I have no contract with that I signed. and also

Homecomings has a loan number # XXXX, and XXXX XXXX with another loan

number of # XXXX. Each XXXX can come back and file judgement against this

same mortgage, when it was already being in foreclosure. I did not care about this

home and did not want a free home, I am interested only in winning against XXXX

Mortgage for fraud and all the TILA and RESPA violations and collecting back all

the funds I had to pay since the Deposit to the Real Estate. I did not put up the

closing fees, my wife received an award for negligence of her mothers death and

put up over {$8000.00}. My income was not considered in the pay back, and they

just needed my signature so I would default and they would have unjust

enrichment, and all the actors have made at least XXXX times the loan amount
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False statements or representation Attempted to collect wrong amount
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from the Mortgage bailouts that never helped me, but enriched all the scammers I

mentioned here. I want my day in court, but in XXXX XXXX even the recorders

office is corrupt along with the Judges. Citizens have no chance of finding justice

here, and the only way to find justice may be to file a Federal complaint and report

the criminal activity of XXXX County to the authorities, which I plan on

commencing soon as I can fight this unethical Judgement that is selling my Home

tomorrow XX/XX/XXXX at XX/XX/XXXX. I already filed a XX/XX/XXXX on Friday

XX/XX/XXXX to give me time to get the proper authorities to investigate, and I also

intend on filing another Quiet Title XX/XX/XXXX to slow this runaway train of

Justice.

I owed money to XXXX XXXX XXXX and paid it in XXXX 2015. Now I am getting

letters from AARGON Collection Agency, XXXX months after I paid, that I owe this

debt collector. I have the cancelled check showing payment.

I was XXXX, and was referred to XXXX. I informed the Physician, and every

Assistant I did not want the treatment and did not feel I needed it. I was told by the

XXXX and Assistants they wanted to fit me for their equipment if I decided to

change my mind. I got absolutely got no service from this company. They are

effecting my livelihood by reporting negative incorrect information.

I contact Penn Credit Corporation about XXXX XXXX XXXX collection accounts

reporting on my credit report. I acknowledge owing XXXX account, but not XXXX

and was concerned that XXXX were reporting, hurting my credit score. I spoke to

XXXX, who confirmed that I owe $ XXXX XXXX account only. She stated that

Penn Credit Corp reports accounts as they receive and update them, resulting in

XXXX collection accounts reporting to the credit bureaus. She also stated that

Penn would not remove the second account-acknowledged to be a false collection

account-until the first was paid in full. I asked to speak to a supervisor and was

transferred to XXXX XXXX. XXXX stated that when an account stays in the office
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Professional Recovery Management TX 770XX Web

Penn Credit Corporation VA 220XX Web Servicemember
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for a certain length of time without payment, Penn Credit Corp assigns the account

a new client number and re-reports the account to the credit bureaus as a new

collection account, resulting in a false, duplicate second collection account. XXXX

supported XXXX 's actions and re-iterated that if I paid my account balance in full,

XXXX of the collection accounts would be removed from my credit report. I

explained that the false collection account is impacting my credit score and making

it appear that I have XXXX collection accounts with XXXX XXXX when in reality I

only have XXXX. XXXX indicated that she would file a request for a balance

verification. I asked how long that would take and she said she had " no clue ''. I

also asked what this would do as I had acknowledged owing a balance. XXXX

said it might delete the second collection account from my credit report. In the

meantime, I still have the XXXX collection accounts reporting on my credit report,

causing my credit score to be lower than what it should be. The original account

was assigned in XXXX and has reported since. The false, duplicate account was

assigned in XXXX and reported since. At this point, what is to stop them from

assigning another client number and reporting a third collection account to the

credit bureaus?

The original debt was to hsbc I settled the debt on XX/XX/XXXX with XXXX XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX and have a letter from them that

debt is paid in full acct # XXXX and have spoken with them and they say they own

the debt I settled I have had several phone call from several debt collectors about

this same debt but recently I received a collection from XXXX XXXX XXXX XXXX

XXXX XXXX XXXX on the same debt I gave them a call and told them that I had

already paid debt and sent proof and I did get a letter from them dated

XX/XX/XXXX that my dispute has been acknowledge and then I got an elert on my

credit report that a company had put a collection on my account for the same debt

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX I
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think we have no protection from debt collectors the XXXX company XXXX at least

sent me a letter telling me about the debt but the other company XXXX XXXX

XXXX I never received a letter from them the credit bureau just let them do what

they want to do as long as they pay for their service as far as the company I paid

the debt I think they are responsible for not reporting properly or selling the debt

after it was paid I really need some help I have paid all my debt odd but this one

wo n't go away so do what the government suppose to do and protect it citizens

thank you

I received a call from a " company '' claiming to collect a debt. Asked me to verify

the last XXXX of my ssn. I did n't verify as I suspected it was a scam and the caller

got very upset when I requested to have the information sent to me in writing. I

asked the caller to state the company name several times and she did not and

after I explained to her I 'm not confirming anything because " this could be a scam

'', she hung up on me. Basically confirmed my suspicions.

I was contacted by this Company XXXX XXXX concerning a XXXX $ debt from

XXXX. I called the company and asked them what was the statue of limitations of

this debt and followed up with a mailed correspondence letter The exact same day

dated XXXX/XXXX/XXXX ( attached ) I requested them to validate the debt and

that I wish to deal with the original creditor Informing them that I have disputed this

debt in writing within XXXX days of receipt of their dunning notice, and they must

obtain verification of the debt or a copy of the judgment against me and mail these

items to me at their expense in which they never did .On XXXX XXXX They

reported this negative debt information from XXXX on my Credit report, and never

followed up with me with any of the information my correspondence letter

requested. On XXXX/XXXX/XXXX I spoke to two representatives XXXX XXXX and

XXXX XXXX And I was told that they report all debt regardless if the statue of

limitations has pass and their required to report based on the date they acquire the
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Trident Asset Management, L.L.C. NJ 079XX Web

ERC VA 232XX Web Servicemember
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debt. They also said that they will now 4 months later send me the information I

requested after they already posted their derogatory remarks on my previous

perfect credit report which I worked the past XXXX years to clean up any pay and

debt owed.My credit was perfect around XXXX This XXXX negative remark has

prevented me from getting credit Given the fact its showing as an unpaid recent

collection. this is what i wrote to them. Dear Enhanced Recovery Company , LLC, I

am writing in response to your letter dated XXXX/XXXX/XXXX, ( copy enclosed )

because I do not owe what you say I owe. This is the XXXX I 've heard from you,

or any other company on this matter therefore, in accordance with the Fair Debt

Collection Practices Act, Section 809 ( b ) : Validating Debts : ( b ) If the consumer

notifies the debt collector in writing within the XXXX period described in subsection

( a ) that the debt, or any portion thereof, is disputed, or that the consumer

requests the name and address of the original creditor, the debt collector shall

cease collection of the debt, or any disputed portion thereof, until the debt collector

obtains verification of the debt or any copy of a judgment, or the name and

address of the original creditor, and a copy of such verification or judgment, or

name and address of the original creditor, is mailed to the consumer by the debt

collector. I respectfully request that you provide me with the following information :

* ( 1 ) the amount of the debt and the date the alleged debt occurred ; * ( 2 ) the

name of the creditor to whom the debt is owed ; * ( 3 ) Provide a verification or

copy of any judgment ( if applicable ) ; * ( 4 ) Proof that you are licensed to collect

debts in the state of Virginia Be advised that I am fully aware of my rights under

the Fair Debt Collection Practices Act and the Fair Credit Reporting Act. For

instance, you can not add interest or fees except those allowedyou do not have to

respond to this dispute but if you do, any attempt to collect this debt without

validating it, violates the FDCPA ; Also be advised that I am keeping very accurate

records of all correspondence from you and your company including recording all
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05/12/2015 Debt collection Other (i.e. phone, health club, etc.)
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phone calls and I will not hesitate to report violations of the law to my State

Attorney General, the Federal Trade Commission and the Better Business Bureau.

I have disputed this debt ; therefore, until validated you know your information

concerning this debt is inaccurate. Thus, if you have already reported this debt to

any credit-reporting agency ( CRA ) or Credit Bureau ( CB ) then, you must

immediately inform them of my dispute with this debt. Reporting information that

you know to be inaccurate or failing to report information correctly violates the Fair

Credit Reporting Act 1681s-2. should you pursue a judgment without validating

this debt,

I was contacted by XXXX XXXX XXXX VA from a collectiont through a collection

agency. They had my first name mispelled and an address I didnt know. I filed a

police report with my local police and gave the police number to XXXX XXXX. I

explained I have never lived in XXXX and have lived in XXXX the past three years

and XXXX for the prior 6 years. XXXX XXXX wanted my tax returns for the past 6

years and on the advise from my local police I refused. I asked XXXX XXXX for

any evidence other than my social security number on this account that this

account was mine for example past payments, copy of drivers licence ect., but the

firm refused. The collection agency is calling me weekly to insist I pay the balance

that isnt mine.

XXXX XXXX XXXX and Results Unlimited, Inc. has sued me via civil judgment for

debt relative to their decision to evict me after my roommate moved out

unexpectedly. After much pleading and providing a plethora of supporting

evidence, the company pursued legal action and I was never informed.

I eventually found out that there was a trial and judgement placed on my credit. I

did an annual credit report review and noticed this judgement on my credit for

{$3.00}, XXXX. The company has now placed a garnishment of 25 % of my

disposable income and has since increased this amount to {$4800.00}.
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Contract Callers, Inc. NJ 079XX Web

Results Unlimited, Inc. VA 234XX Web
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Meanwhile I have not been properly informed of any of these actions taken against

me. Results Unlimited has not provided me with any forms or documents that has

outlined any of their processes and actions toward pursuing this judgement of

collections against me. When I reach out to Results Unlimited they only give me

verbal information and aggressively leave me without any hard copies of evidence

used in a court of law against me.

I am a law abiding citizen who has overcome many personal obstacles to obtain

my current career. This company sent court documents to an address that I moved

from some 2 years ago and since have since lived at XXXX addresses any of

those potentially being my " last known address '' but they chose the furthest

address relative to time moved and distance to send these court correspondences.

This company continues to use bad servicing practices to prey on individuals

whom are already in compromising positions. I need assistance with this matter

immediately and I am thankful for the support of CFPB.

Company continues to negatively impact credit and violate both FDRA law and

FCRA law while refusing to remove debt having XXXX nothing to do with me or

agree to validate supposed debt

I received a call on XXXX/XXXX/15 at XXXX from Greene & Cooper XXXX XXXX

She asked me to verify my address etc. and then she told me she was calling to

collect a debt that was established by the Law Offices of XXXX XXXX XXXX and

that they took over the account. I told her that the the office of XXXX XXXX was

notified by my attorney ( I have a letter dated XXXX XXXX, 2015 ) that he was

handling the matter and that she just violated the FDCPA Act by contacting me

directly instead of my attorney. She said I never notified them which is a diversion.

They should know if they took over the account

I received a call on XXXX/XXXX/15 at XXXX from XXXX XXXX XXXX XXXX

XXXX She asked me to verify my address etc. and then she told me she was
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ERC CA 926XX Web

Greene & Cooper Collections LLC AZ 853XX Web

Law Offices of Ross Gelfand, LLC AZ 853XX Web
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calling to collect a debt that was established by the Law Offices of Ross Gelfand

LLC and that they took over the account. I told her that the the office of Ross

Gelfand was notified by my attorney ( I have a letter dated XXXX XXXX, 2015 )

that he was handling the matter and that she just violated the FDCPA Act by

contacting me directly instead of my attorney. She said I never notified them which

is a diversion. They should know if they took over the account

I disputed an account on my credit report with Enhanced Recovery services,

because they have not been able to provide me with specific account information

and violated the my rights by ignoring requests for validation they agreed to

remove the account from my credit report. They stated that they have submitted

request to remove the account and in addition I have also disputed the account

with the XXXX credit bureaus. After stating that they would remove the account,

the account remained and was actually verified with the credit bureau. THIS IS

ILLEGAL!! Enhanced recovery has not followed through with their remedy. i have

attached a copy of the letter.

Monday morning at XXXX, I received a unknown number leaving a voicemail in a

aggressive manner that if I do n't call back they will have someone pick me up

where I live. It 's a payday loan from cash central. My bank account I had was

closed at the time because they kept trying to take money out causing it to closed.

Now they saying by XXXX XXXX, I can pay {$680.00} or {$100.00}. I never even

received no email or letter. So I think they are lying and I do n't appreciate them

calling my XXXX house threatening me and rushing to make a payment. Their are

tons of people who owe {$4000.00} XXXX XXXX and getting away with it.

XXXX Bank XXXX is the substitutionary plaintiff in an ongoing foreclosure case in

XXXX XXXX XXXX Court of XXXX XXXX, Florida, against me and my wife.

On XX/XX/XXXX, XXXX XXXX from JPMC prepared a FRAUDULENT Assignment
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ERC TX 774XX Web

Community Choice Financial, Inc. TX 750XX Web

JPMorgan Chase & Co. GA 315XX Web
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of Mortgage from HUD to XXXX Bank XXXX. XXXX XXXX signed as Power of

Attorney for HUD.

I contacted HUD, XXXX XXXX. and they informed me that since they are an

insurance company, they PAID OFF Chase in XX/XX/XXXX and that Chase

transferred the loan to XXXX. Yet, XXXX Bank XXXX is trying to foreclose on my

property. They have no right to my property and I want to report this as a

FEDERAL CRIME - impersonating as an attorney for HUD. Please address this

matter IMMEDIATELY, as there may be a court hearing soon.

I need to dispute a charge on my credit. There is a matter that the company should

have taken me to court over because the lease at the apartment complex that I

was renting at was voided, as proven by lawsuits by other renters that were

released from the contract because amenities at the complex were closed without

notice. Please understand I left the apartment XXXX month prior to what the lease

would have been holding me to, had it not been voided by property management

when they removed the amenities without notice.

I rented at XXXX XXXX in XX/XX/XXXX. The contract for some reason was set up

for XX/XX/XXXX to XX/XX/XXXX. I rented at this complex because it advertised

an indoor pool and fitness center that I could enjoy throughout the year. In XXXX

approximately, I went to swim at the pool and the doors were locked without any

notice and no sign was posted that it would not be reopened. No notice was given

and two weeks later, I inquired as to when the pool would be reopened. They

stated it was closed for repairs and would be open again soon. A week after that I

inquired again and was told the pool would not be reopened at any point in the

future. The fitness center was also locked and unable to be used. Later, around

XXXX, A neighbor stopped me outside of the apartment and was very upset that
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he rented just 2 months prior to these being closed and that he was taking them to

court to be released from his contract. Later, I found out that he and several other

tenants won judgments in court that the contract was voided and we could not be

held to them. As amenities were advertised and not provided. The cost of rent was

higher to cover the amenities.

On XXXX XXXX, I turned in the keys after cleaning the apartment and leaving it in

better shape than the day I rented it. As the contract was voided for others, I also

am not responsible for the {$750.00} rent for the month of XXXX. Later, I found out

that they reported the {$750.00} to collections and the credit bureaus. As this is a

civil matter, I feel if they believe that I owe them they are obligated to take me to

court over this amount and are illegally reporting this to my credit and turning me

into collections. I do not owe this money and this is unfairly being reported. I have

emailed them and asked them to remove this. I feel it would be unfair for me to

pay travel expenses, attorney expenses and court costs to resolve this matter. I

am in Ohio, I believe that if they feel I owe this, they should have to take me to

court for this amount. I never received notice from the apartment management that

this money was owed at any point.

Sincerely, XXXX XXXX XXXX Phone : XXXX XXXX, XXXX XXXX

XX/XX/XXXX, I sold my interest in a XXXX, and divorced my husband who

immediately moved back to XXXX. He and the other XXXX XXXX kept the

company alive, while I bowed out of the picture completely. On XX/XX/XXXX, I

received a letter from a collection agency stating I owe {$78000.00} on a line of

credit they claimed I personally guaranteed. They are unable to locate this "

supposed '' contract and are threatening to ruin my - quite frankly - perfect credit.

All for a debt that is NOT mine.
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Company chooses not to provide a public response
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Bank of America CA 926XX Web
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Consent provided 05/20/2015 Closed with explanation Yes No
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1384418
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05/12/2015 Debt collection I do not know

05/12/2015 Debt collection I do not know

04/21/2015 Debt collection Medical

05/12/2015 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Attempted to collect wrong amount

False statements or representation Attempted to collect wrong amount

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine
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These a debt on my credit report stating I owe. I have no knowledge of this debt. It

also says I made a payment on this in XXXX of 2012 which I did not. The name of

the company is accelerated financial.

These a debt on my credit report stating I owe. I have no knowledge of this debt. It

also says I made a payment on this in XXXX of 2012 which I did not. The name of

the company is XXXX.

I received a phone call from a debt collector with FFIF-ACM Opportunity Fund

claiming to represent XXXX Hospital in XXXX FL. I recorded the call which lasted

for XXXX minutes until the representative hung up on me. I informed the

representative that I was recording the call at the beginning of the conversation. I

asked her for the address of the company. She asked me why I needed the

address, and I informed her that I only deal with financial matters in writing. She

refused to provide it to me. I asked ten more times for the address, to which she

replied that she could n't understanding me and that I was cutting out due to my

bad reception. She then stated that when I have better reception, I could call back

and she would give me everything I needed. She never provided me with a

company phone number and the call came from an unpublished number. She also

refused to repeat the name of the company when asked. I attempted to validate

this debt with another debt collection agency that formerly owned the debt ( XXXX

). The debt was never validated and was removed from my credit in 2013.

We received a bill from XXXX XXXX XXXX some time ago ( see attached ) in the

amount of {$47.00}, we immediately contacted the county and spoke with a person

named XXXX, she gave me some information about the nature of the ticket, we

told her that we never received a parking ticket or a ticket was ever placed in the

windshield of our car, she also said that the parking violation occurred at the XXXX

airport, I informed her that we did not park at the XXXX Airport as she stated, she

looked up the car information and told me that the maker of our car was a Dodge
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Accelerated Financial Solutions, LLC PA 179XX Web

Santander Consumer USA Holdings Inc PA 179XX Web

Strategic Alliances, Inc. IL 618XX Web

Linebarger Goggan Blair & Sampson, LLP MD 211XX Web
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Consent provided 05/12/2015 Closed with non-monetary relief Yes No

Consent provided 05/13/2015 Closed with explanation Yes No

Consent provided 04/24/2015 Closed with non-monetary relief No No

Consent provided 05/12/2015 Closed with explanation Yes No

Page 2001 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1371246

1371247

1340618

1372588

Page 2002 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/06/2015 Debt collection Credit card
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Communication tactics Used obscene/profane/abusive language
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Caravan, We told her that we do n't drive a Dodge Caravan. The XXXX employee

told me that it was a mistake, that they were going to take care of the error and

they were going to investigate. We did not hear back from that office until we

received your letter collecting the debt with additional charges.

I got home from work on XX/XX/2015 and my wife gave me a message that a debt

collector named XXXX from XXXX XXXX called my mother in laws house. She

had told my mother in law that she needed to talk to me about repossessing

something. I called the number immediately and left a message saying i was very

upset about her phone call and to give me a call a.s.a.p. I got a call from XXXX the

next day around XXXX, she was instantly hostile towards me about the message I

had left and called it " XXXX '' and then proceeded to harass me about my debt

that I owe on a jewelry credit card. she told me i was a loser for not paying for my

wife 's jewelry and asked me sarcastically " how old are you ''. She also told me

that she was going to get a police escort, find me and take back my wife 's jewelry,

she said she already had my mother in laws contact information and was going to

start there. she continued to belittle me and after trying to explain that I had lost

my job and gone through some major family issues she told me she did not care

and to start paying my bills before the cops come looking for me. After hanging up

on me I called back to see what I could do to not have some weird people or the

cops knocking on my Mother in laws door. she told me she had already submitted

the claim for repossession but she might be able to work out something and she

would call me back. when she called me back she gave me some options that I

could not do and I said " i guess you have to do what you have to do ''. After that I

called my mother who has been in XXXX for almost XXXX years and told her what

had happened. She immediately told me she had broken all sorts of laws ( ex. not

telling me that the call was being recorded, abusive language, talking to a third

party about my case ) and that I should call the jeweler to make sure that it was
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Company chooses not to provide a public response
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GMA Investments, LLC VA 232XX Web
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Consent provided 05/06/2015 Closed with explanation Yes Yes

Page 2008 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1362625
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04/21/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine
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not a scam because XXXX from Summit Receivables was very unprofessional and

if it was not a scam that I need to file complaint with the CFPB. I called XXXX from

Summit Receivables and asked her for her name and other information about her

company, she refused so I told her I was filing a complaint with the CFPB and she

proceed to laugh at me and tell me to just shut up and pay my bills then she hung

up on me again. I called the jeweler and the sent me to XXXX who was taking over

the debt. XXXX from XXXX was very helpful and filed a complaint with his

company and agreed that what had happened was very unprofessional and XXXX

had broken alot of the guidelines debt collectors have to follow. XXXX also told me

that the whole " repossessing '' thing was a lie and the companies name was

Summit Receivables and not XXXX Repossessions like XXXX had told me. My

biggest thing in all this is I understand I have a debt that is unpaid but alot of

uncontrollable circumstances went into me not being able to pay that debt. if you

look at my past payment history it was flawless. XXXX was abusive and humiliated

me to my mother in law with lies about taking jewelry away from my wife. people

like this should not be allowed to have jobs like this if they have 0 people skills and

0 selfcontrol

XXXX XXXX, 2015 I received a XXXX page document from Southwest Credit

Systems, L.P. stating that a delinquent account they claim is allegedly mine in the

amount of {$310.00} for an apparent XXXX XXXX XXXX cell phone bill. On XXXX

XXXX, 2015 I spoke with a representative who went by the name of XXXX. I

requested for XXXX to re-verify the account was in deed mine. He claimed that his

firm had already validated the debt by using my address. I attempted to explain to

him and disputed the debt was not mine. I also requested he cross reference my

social security number, middle initial, any previous addresses and the phone

number that is in question. He stated that his firm had already done so. He then

suggested to transfer me to the customer care dept. Immediately after the transfer
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Company chooses not to provide a public response
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Southwest Credit Systems, L.P. CA 956XX Web
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Consent provided 04/21/2015 Closed Yes No
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05/12/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Frequent or repeated calls
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I was disconnected. I believe that at the date and time of this call that the account

was disputed. After several days of not hearing back from anyone associated with

Southwest Credit Systems , L.P . I sent a letter disputing the same and included

any and all information required to verify this account. On XXXX XXXX, 2015 I

called back to Southwest Credit Systems. I spoke to a supervisor by the name of

XXXX. She confirmed to me that the firm had indeed received my letter, however

the account was still confirmed as mine. I explained to XXXX this call was an

attempt to resolve the matter before the 30 day period of notice ends on XXXX

XXXX 2015. I explained that I would seek to remedy this matter with legal action.

After attempting to request for her to verify the debt as legitimate. She claimed the

debt had in fact been verified. I called back approx. ( 1 ) hour later and spoke to a

XXXX in the customer care dept. After not being able to get anything resolved and

talking over each other I asked to speak to a supervisor. After a brief hold XXXX

returned to the call and stated, " they said to take your number and someone

would call you back. I question that comment due to the fact that all incoming calls

and phone numbers are identified. With no other course of action I ended the call.

This company filed the collection account to all three major credit reporting

agencies on or before the XXXX of XXXX. Without making any attempts to contact

me to verify the account. They have stated on more than several occasions and

from different representatives that the account had been verified as belonging to

me. Southwest Credit Systems has also failed to submit to my request for

information documented in the XXXX XXXX letter ( see attached ). In addition they

have violated the FDCPA statue [ 15 USC 1692e ] section ( 2 ) ( a ) and ( b ).

Southwest Credit System failed to do due diligence in investigating and confirming

the account was in deed mine and only used my personal home address in their

verification process.

The XXXX time they called, I was told I could make monthly payments on an
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International Computer Systems, Inc. OK 730XX Web
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Consent provided 05/12/2015 Closed with explanation Yes No
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05/14/2015 Debt collection Other (i.e. phone, health club, etc.)

04/21/2015 Debt collection Medical

05/12/2015 Debt collection I do not know

05/06/2015 Debt collection Medical
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Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Impersonated an attorney or official
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outstanding bill. The lady was polite. She asked me when I could make a payment.

I told her it would be the XXXX of XXXX when I could make the XXXX payment. I

sent the payment. Since then they have called repeatedly every day. I have

answered a XXXX of times but the caller would just hang up or I would just hear

music. They use several different numbers to call. I have gotten to the point where

I will not answer these calls. It is annoying and harassing because I am set up on

a monthly payment plan and they need to stop calling me.

I moved out of XXXX XXXX Apartments and spoke with the office manager. She

stated I did n't owe anything. 3 months later, I got a letter stating that I owed an

amount from them ( do n't have the letter ). I contacted them. Received an email

stating that I owe {$570.00}, but was not notified via regular mail. Six months after,

I received a letter from the collections agency stating that I owe {$870.00}. I have

attached all documents.

I asked the collection agency to supply me with verification of debt by providing me

with the original application or forms with my signature on it and contract

information from the original creditor. I sent them a letter of dispute on XXXX

XXXX, 2015 and they never responded. This account is in another person 's

name, but they claim that this person has me listed on their account. I asked them

to supply me with documentation and they have not. This account is not mine and

they need to remove it. They are not reporting accurately on my credit report.

Green tree calls me XXXX days a week and ask me for my sss # on the phone

and will not tell me nothing. I do not owe them nothing. if they do n't stop I will get

my lawyer to send them a letter and we will take it to court for a law suite

I previously filed a complaint with CFPB against XXXX XXXX and their collection

agency, Louisiana Recovery Services. I asserted that the debt should have been

submitted to VA to be paid. In their response, they asserted that they mailed

letters that were returned ( which means they had the wrong address ). Also, they
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Company believes it acted appropriately as authorized by contract or law
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U.S. Collections West, Inc. AZ 852XX Web Servicemember

Collection Consultants of California NV 891XX Web Servicemember

Ditech Financial LLC AR 726XX Web

Louisiana Recovery Services Inc. LA 700XX Web Servicemember
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Consent provided 05/14/2015 Closed with explanation Yes No

Consent provided 04/21/2015 Closed with explanation Yes Yes

Consent provided 05/12/2015 Closed with explanation Yes No

Consent provided 05/06/2015 Closed with explanation Yes No
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1340385

1371340

1362393
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04/30/2015 Debt collection Payday loan

05/20/2015 Debt collection Medical
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Improper contact or sharing of info Contacted employer after asked not to

False statements or representation Attempted to collect wrong amount
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said they called me through some sort of robocall. But, never spoke to me.

Certainly, if they would have spoke to me, I would have told them what I requested

initially and now, submit the bill to VA.

Also, in their response to the CFPB complaint, they said they would submit the bill

to VA. However, when I called VA 2 days ago, I learned that they never submitted

the bill for payment. However, when I called Louisiana Recovery Services and

spoke to XXXX XXXX, while VA representative XXXX XXXX was listening, XXXX

XXXX falsely asserted that they had submitted the bill to VA for payment on XXXX

XXXX, 2015. But, she was shocked when VA responded that was not true, and

requested the payer ID number, which they could not provide. XXXX XXXX then

provided her with the payer id number, and requested that Louisiana Recovery

Services submit the bill. Also, XXXX XXXX asserted that Agent for Louisiana

Recovery Services, who told me that she was a lawyer, XXXX, was in fact only a

collection agent. VA agreed that it appears that they are deliberately refusing to

send the bill to them for to avoid getting reimbursed the minimal government rate

of charge, as opposed the over {$1700.00} they billed me personally. Why collect

{$250.00} from VA, when they can try to collect so much more from me by holding

my credit hostage. This is deceptive and unfair credit practices.

My employer received a fax from Western Shamrock manager, XXXX, located ad

XXXX XXXX XXXX XXXX, XXXX XXXX, XXXX OK, asking for employment

verification and garnishment information. I have not been served with any

documents or information concerning a garnishment.

On XXXX XXXX, 2015, after calling XXXX Hospital to set up a payment plan for a

bill for my children, I was referred to Optimum Outcomes by XXXX from XXXX

billing to arrange a payment plan. I spoke with XXXX at Optimum Outcomes. We

discussed a payment plan for {$60.00} per month but later that day I had {$640.00}
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Western-Shamrock Corporation OK 735XX Web

Optimum Outcomes, Inc. VA 240XX Web
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Consent provided 05/07/2015 Closed with explanation Yes No

Consent provided 05/20/2015 Closed with explanation Yes No
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1354934

1384569
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05/26/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine
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debited from my bank account. I did not authorize this amount to be debited.

Imagine my distress when I saw they debited {$580.00} more than they were

allowed to. I find this to be an illegal activity and as such have reported the

company to the BBB and sent a complaint to XXXX. I feel I was robbed. I called

the company and spoke with XXXX and was given the run around. No company

should be allowed to do this to someone. It is detrimental to my family and my

health as it has created a great deal of stress and financial issues.

When applying for a mortgage I discovered a debt listed on my credit report that I

do not believe I owe.

The account was for {$110.00} from a company called XXXX XXXX XXXX, XXXX

XXXX XXXX, XXXX, PA XXXX. It was dated as being opened in XXXX.

I sent a letter to XXXX XXXX asking that they provide me with the amount I owed,

the name of the creditor to whom the debt is owed, verification of the debt, and

proof they were licensed to collect the debt. They failed to respond to my letter and

I filed a dispute with all three credit bureaus which resolved in my favor and the

invalid debt was removed from my credit report in XXXX of XXXX.

Recently I received an alert from my credit monitoring agency and they informed

me that this debt has reappeared on my credit report under a different company.

Enhanced Recovery CO of XXXX XXXX XXXX, XXXX, FL XXXX is reporting that I

owe them {$110.00} and they set the date of the collection as of

XXXX/XXXX/XXXX instead of the previous XXXX date in attempt to prolong the

duration this invalid debt would stay on my credit report which I believe is a

misrepresentation of the debt and a violation of the Federal Fair Debt Collection
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Company believes it acted appropriately as authorized by contract or law
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ERC CO 813XX Web Servicemember
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Consent provided 05/26/2015 Closed Yes No
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05/15/2015 Debt collection Other (i.e. phone, health club, etc.)

05/15/2015 Debt collection Payday loan

05/26/2015 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls

Taking/threatening an illegal action Threatened arrest/jail if do not pay
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Practices Act. Enhanced Recovery CO has also failed to send me an initial

communication as required by the Colorado Fair Debt Collections Practices Act.

The CBE Group is continuing to harass me with another letter claiming I owe a

debt to XXXX that was paid in XXXX. The amount was leftover balance from a

previous account that was closed by XXXX when I made some account changes. I

have been a longtime customer and XXXX simply issued me a new account

number. Despite sending them a copy of the paid invoice and a letter fated XXXX

XXXX, 2015 warning them not to pursue this matter, I have received another letter

( copy attached ) attempting to collect a phantom debt.I want this company

censured and fined. I would like to be personally compensated for the maximum

amount due to CBE 's negligence and possible damage to my credit.

My dad under the emergency contact was called. I was told I was being looked for.

That they needed location information on me. I thought at first I was in legal

trouble. It come to find out the Cash Store contacted a collection agency called

XXXX XXXX XXXX at XXXX. I did not know military and their dependents are not

allowed payday loans. That was not found out until a year after the payday loan. I

was never asked the question if I were or not. I am not for sure of TX laws on that.

As well I did not know a payday loan could send you to an collection agency. I was

told could settle for {$470.00} I would have to start payments right away. That the

company is not willing to wait any longer. I told the lady over the phone their not

my XXXX priority to even pay I have other bills to pay that are more important right

now. I did agree to XXXX every XXXX weeks. I am starting to regret this

agreement because I felt rush. At the time of the payments I was making only

{$500.00} a month at my job. The total payday loan including interest was

{$610.00}.

I was called by XXXX, XXXX @ XXXX and told that I had committed check fraud,

specifically Fraud with Malacious Intent, by not paying back a payday loan to Ace
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Company chooses not to provide a public response
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The CBE Group, Inc. PA 151XX Web Older American

Cottonwood Financial Ltd. TX 765XX Web Servicemember

ACE Cash Express Inc. TX 782XX Web
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Consent provided 05/15/2015 Closed with explanation Yes No

Consent provided 05/15/2015 Closed with explanation Yes No

Consent provided 05/26/2015 Closed with explanation Yes No
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1377357

1377362

1391852
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05/06/2015 Debt collection Other (i.e. phone, health club, etc.)

04/27/2015 Debt collection Payday loan

05/15/2015 Debt collection Other (i.e. phone, health club, etc.)

04/27/2015 Debt collection I do not know
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Communication tactics Frequent or repeated calls

Communication tactics Threatened to take legal action

Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Not given enough info to verify debt
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Cash Express. He furthered by stating if I did not pay the balance due by the

XXXX of this month, charges would be filed against me.

This person calls me XXXX to XXXX times a week as well a calls my daughter at

work for me.

I want his threats and scare tactics to stop! His actions are illegal. I 'm suffering

illness and unemployment! I have no money to give and am considering

bankruptcy!

I received XXXX phone calls within XXXX hours about a debt that I have

apparently owed for over XXXX years but have not received any mail notification

of at my present or prior address and have not spoken to anyone about until the

first phone call last night where I felt attacked. I was threatened to have to pay

almost {$1000.00} by Friday or they are going to continue with legal action. How is

this right?

Repeated calls to myself, place of work, all my family members saying there was a

formal complaint in their office and that I would be served today ... today ... today.

Never have been served yet. I told them I would love to take it to court.

Northeast credit services is reporting a debt as a " paid collection '' even though

The payment was made directly to the utility company, NH XXXX. They have been

notified in writing XXXX via certified letter, and the tradeline has been disputed

directly with the CRAs and it has been verified illegally as a " paid collection '' by

Northeast Credit Services. Included is a copy of the check cashed by and written

to NH XXXX.

Century Financial Services is continually leaving automated messages stating "

This is attempt to collect a debt. Call us at XXXX '' without stating who they are

calling for. There is no way to reach a live person and I have never heard of this

company before.
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Company chooses not to provide a public response

Company disputes the facts presented in the complaint
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Profit Services Group NC 285XX Web Servicemember

Cottonwood Financial Ltd. IL 629XX Web

New Hampshire Northeast Credit Services, Inc. AR 720XX Web

Century Financial Services, Inc. CT 064XX Web
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Consent provided 05/21/2015 Closed with explanation No No

Consent provided 04/27/2015 Closed with explanation Yes No

Consent provided 05/15/2015 Closed with explanation Yes Yes

Consent provided 05/19/2015 Untimely response No
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1362775

1347916

1378779

1349342

Page 2058 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/15/2015 Debt collection Medical

05/06/2015 Debt collection Other (i.e. phone, health club, etc.)

04/30/2015 Debt collection Other (i.e. phone, health club, etc.)

05/15/2015 Debt collection Mortgage
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt resulted from identity theft

Disclosure verification of debt Not given enough info to verify debt
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Debt being reported as an open collection despite the fact the debt was included in

bankruptcy. Company was notified XXXX XXXX, 2014 of this fact and was

provided case number an copy of filing which included this debt in the bankruptcy

proceedings.

I am not responsible for this debt and have attempted to contact both the original

debt agency as well as XXXX to no avail. I have requested verification of the debt

and received none. After multiple calls to XXXX with no assistance I am forced to

request this account be permanently deleted from my credit report and verification

of deletion be mailed for my records.

I was told I had a phone services and I haven never had these phone services. I

currently have XXXX and been with them for over XXXX years.

I purchased a house XX/XX/XXXX, in XXXX, Georgia. Property address is XXXX

XXXX XXXX, Georgia. At the time I purchased the property, I received a XXXX

loan with XXXX XXXX XXXX. The 80 % was a conventional loan and the 20 %

was an unattached note on the account. The property went into foreclosure and

was sold in XX/XX/XXXX. The 80 % was satisfied, however the 20 % part of the

loan was not. The XXXX part of the loan was sold to a debt collector which is

known as Real Time Resolution. The debt collector, Real Time resolution has

been reporting this as a late mortgage payment every month on my credit, when I

no longer own the property, instead of an account in collection. Since the creditor

has been reporting this as a late mortgage payment every month, it has really

affected my credit. I have reached out to the creditor directly and also disputed on

my credit report, and the creditor refuses to make the necessary corrections. This

is an unfair and deceptive way of reporting a debt as a mortgage debt instead of

an collection, when the creditor bought the debt and is clearly identifying

themselves as a debt collector. I need for the creditor to correct my credit reporting

information as soon as possible.
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Company chooses not to provide a public response
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Allied Collection Services, Inc. (Nevada) NV 891XX Web Older American

ERC ME 042XX Web Servicemember

Afni, Inc. VA 221XX Web

Real Time Resolutions FL 333XX Web
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Consent provided 05/15/2015 Closed with explanation Yes Yes

Consent provided 05/06/2015 Closed with non-monetary relief Yes No

Consent provided 05/04/2015 Closed with explanation Yes No

Consent provided 05/18/2015 Closed with explanation No No
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1377269

1362812

1355085

1377419
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05/15/2015 Debt collection Other (i.e. phone, health club, etc.)

04/27/2015 Debt collection I do not know

05/15/2015 Debt collection Non-federal student loan

05/15/2015 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Talked to a third party about my debt
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Pinnacle as they do with so many consumers fail to address the issue at hand and

think that simply proof that a debt accures is sufficient evidence to ruin people

lives. Pinnacle has an F rating with the XXXX and they no longer except rebukes

from Pinnacle for this reason

The National Recovery Agency has repeated called me. The company refused to

leave messages and hangs up on me when I ask why they are calling. They are

asking for confirmation of personal and sensitive information over the phone. They

are rude and refuse to provide any information about why they continue to call me.

On XXXX XXXX, 2014 my daughter started an Application online to borrow money

from Sallie May. I agreed to co-sign her application. After SM disclosed their APR

11.99 % we decided not to proceed with them.SM ignored luck of my signature or

copies my SSN, ID ( that was required for he loan approval ) and, having loan that

was not legally established, they transferred money to the University. When we

found out that SM sent money, refund to SM was requested. Due to bureaucracy,

it did not happened immediately. SM started to charge me fees!!!!

Moreover, even though I was disputing fees they were trying to collect, they

already sent false information to the Credit Report System! My Credit History

score dropped due to SM false report.

This company by the name of XXXX. contacted XXXX family members ( XXXX my

children ) with threatening information disclosing my debt and leaving information

stating that I was going to be turned over to XXXX County Texas for fraudulent

instrument, fraudulent bank information, litigation status. As you can imagine this

caused great imbarassment to me as they disclosed this information to both of my

sons and my daughter-in-law. The person that made the calls was XXXX XXXX,

she left a number XXXX ext. XXXX. I returned the call and spoke with a person

named XXXX, who was extremely rude and hung up on me. She informed me that

they were a mediation service and that she was allowed to contact my family
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Company can't verify or dispute the facts in the complaint

Company believes it acted appropriately as authorized by contract or law

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Pinnacle Credit Services, LLC CA 926XX Web

NRA Group, LLC NY 112XX Web

Sallie Mae CA 930XX Web

Enova International, Inc. TX 754XX Web
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Consent provided 05/15/2015 Closed with explanation Yes Yes

Consent provided 04/27/2015 Closed Yes No

Consent provided 05/15/2015 Closed with explanation Yes Yes

Consent provided 05/15/2015 Closed with explanation Yes No
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1377099

1347679

1377148

1379053

Page 2072 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/06/2015 Debt collection Medical
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Disclosure verification of debt Not given enough info to verify debt
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members at least once a day, and would continue to do so. She alsoi informed me

that the amount of my debt was 2,000.00 plus dollars for a XXXX debt. I attempted

to make arrangements with this company to pay this debt and told them to send

me proof of debt by mail and was told that they do n't do business that way, I

offered to make small payments, which was all I can afford, and they said it was n't

enough, that it had to be in XXXX large payments. This XXXX informed me that

my debt was switched to a different debt collector every 6 months to make sure

the debt does n't drop off and continue ruining my credit. I asked them not to

contact my family but she told me they were going to continue to do so. I informed

her I only make XXXX per hour and can not afford to pay a large amount, to which

she informed me I should n't go around making debt. I have never been so

insulted and bullied in my life. I am a divorced XXXX yr old woman that lives alone

and is trying to make a living. I am doing the best I can and do n't need

harassment from these people contacting my family members.

This company said they sent me XXXX letter over 15 months ago with information

about a debt. I do not have record of it. After repeated attempts to contact them,

they were purposefully withholding information about the debt from me ( telling me

to contact my insurance or the physician ). They would not send me any more

information without my first sending them a written request, even though they

verified my identity on the phone.

After multiple phone calls with them and disputes, they never returned my phone

call. They claimed to have contacted my physician to see whether the debt was

still outstanding, but never followed up with the physician or myself. Every month,

they keep reporting that the debt is unpaid, even though it was paid before they

received the collection request.
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Company believes it acted appropriately as authorized by contract or law
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Medical Business Bureau IL 606XX Web
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Consent provided 05/06/2015 Closed with explanation Yes No
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1362872
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05/20/2015 Debt collection Other (i.e. phone, health club, etc.)

05/15/2015 Debt collection Other (i.e. phone, health club, etc.)

05/20/2015 Debt collection Credit card

04/30/2015 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not disclosed as an attempt to collect

Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Not given enough info to verify debt
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They have terrible communication tactics, bad policies that do not make it easy for

a consumer to obtain information about a so-called debt, and do the bare minimum

( of contacting people XXXX time then never following up ) on trying to resolve a

dispute.

They did not let me speak to a manager or someone who had authority to give me

any information about the debt. If I ca n't get this resolved, it will cost me tens of

thousands of dollars because it 's adversely affecting my credit score and I 'm

applying for a mortgage right now.

A request has been made to a collection agency National Credit Systems to

validate a item listed on my personal credit file. Nothing has been received to

validate this. Request help from your agency

I check my credit monthly on creditkarma.com just to make sure nothing unusual

pops up. When I saw a debt for comcast I disputed it. Over the last XXXX weeks I

've been trying to contact Enhanced Recovery to verify the debt and show proof of

return to XXXX. However if you get in contact with someone they immediately

hang up. Also they have a pre-recorded message that just loops and eventually

hangs up.

ASTA PURCHASED XXXX XXXX AND IS REPORTING ON MY CREDIT

REPORTS IN VIOLATION OF FDCPA , FCRA AND S.O.L. LAWS.

I XXXX contacted Portfolio Recovery by certified letter in XXXX 2015 requesting

debt validation including : Name of the original creditor, including account number.

Original amount owed, including a complete payment history, starting with the

original creditor.

Finally, Documentation that indicates that I agreed to pay someone this sum of

money.

Portfolio responded with a letter on company letterhead with a summary of my
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Company believes it acted appropriately as authorized by contract or law
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National Credit Systems,Inc. TX 773XX Web

ERC PA 195XX Web

Asta Funding, Inc IL 604XX Web

Portfolio Recovery Associates, Inc. TX 782XX Web
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Consent provided 05/20/2015 Closed with explanation Yes No

Consent provided 05/15/2015 Closed with non-monetary relief Yes Yes

Consent provided 05/20/2015 Closed with explanation Yes Yes

Consent provided 04/30/2015 Closed with explanation Yes No
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1384755

1377515

1385988

1355324
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05/26/2015 Debt collection Medical

04/30/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Right to dispute notice not received
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name, my last XXXX digits of SSN, balance at date of purchase, and interest

accrued since the date of purchase.

I responded to Portfolio 's letter with a XXXX letter on XXXX XXXX requesting

once again for the following information to properly validate the debt : A complete

payment history, starting with the original creditor.

Copy of the contract that states I promise to pay this back from the original

creditor.

Portfolio Recovery 's XXXX response was sending me the same letter originally

received. I contacted Portfolio by phone as a final attempt. I was told by the

collector that I missed my validation period and they could therefore not provide

me with the copy of the contract nor a complete payment history from when the

account was with the original creditor. I then asked when did my validation period

end. He said it ended 90 days after the account went into collections. I am

confused by what he said. I am simply asking Portfolio to provide me the

information I requested to complete my validation.

Went to XXXX and XXXX XXXX of Florida for some XXXX. After waiting almost a

month for them they proved to be faulty, being very uncomfortable and causing me

pain. I returned them to the office that I visited in XXXX and made them aware of

the situation. They promised to fix it and let me know when they are ready. I made

the payments requested of me and my insurance was billed. I then lost confidence

in them since they took so long on both occasions and also the fact that they did

not work for me the XXXX time, and especially since they hurt my XXXX.

I checked my credit reports and see an item from a debt collector called Enhanced

Recovery Company for the amount of {$450.00}. They list the initial owner of the

debt as XXXX XXXX XXXX whom I have not been in contact with for 7 years. I

contacted Enhanced Recovery by mail and asked them to verify the debt, who was

owed, original date, their right to collect. Instead of responding to me they put the "
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First Federal Credit Control FL 347XX Web

ERC GA 303XX Web Older American

Page 2091 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/26/2015 Closed with explanation Yes No

Consent provided 04/30/2015 Closed with non-monetary relief Yes No
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1392092

1355419
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04/21/2015 Debt collection Other (i.e. phone, health club, etc.)

05/06/2015 Debt collection Other (i.e. phone, health club, etc.)

05/26/2015 Debt collection Mortgage
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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open date '' on my credit reports as XX/XX/XXXX suggesting that 's the age of the

supposed delinquency instead of my last contact with XXXX XXXX XXXX in

XX/XX/XXXX. I want them to follow the FCRA and remove that line item on my

credit report ( from all XXXX CRA ).

A woman who identified herself as XXXX XXXX of Simm Associatesleft a

threatening toned message that I was to call her immediately about a debt that she

is trying to collect on.

she gave the number : XXXX XXXX XXXX XXXX XXXX gave me a bogus 'debt file

number XXXX looked this number up in the reverse directory. It is identified as a

telemarking number with multiple extension and numerous complaints attached to

this specific number.

I DO NOT HAVE ANY OUTSTANDING DEBTS.

THIS PERSON CALLED ME AT MY WORK NUMBER!!

This website notes this specific number has XXXX complaints!!

http : XXXX # XXXX

We moved out of XXXX XXXX XXXX XXXX, XXXX XXXX Illinois on XX/XX/XXXX.

The house was officially foreclosed by XXXX XXXX Bank on XXXX. XXXX illinois

is trying to collect money from us in the amount of {$2700.00} for service date of

XX/XX/XXXX and has reported us to equifax. We have made several attempts to

get this charge removed from equifax but equifax refuses to verify the date of

service from XXXX Illinois and will not remove this collection account from our

credit report. We are hoping that you might be able to help us with this matter.

XXXX illinois should not have waited 6 years to report this to XXXX ; furthermore,

XXXX should be pursuing this collection from XXXX XXXX bank and not us.

Thank-you for your time in looking into this matter!

Beginning in XX/XX/XXXX, a mortgage servicer, acting as a debt collector,

contacted me XXXX years after a foreclosure was conducted on a property I
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Company chooses not to provide a public response
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SIMM Associates, Inc. OR 972XX Web

ONLINE Information Services, Inc. NC 287XX Web

Bank of America WV 259XX Web
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Consent provided 04/21/2015 Closed with explanation Yes Yes

Consent provided 05/11/2015 Closed with explanation Yes Yes

Consent provided 05/29/2015 Closed with non-monetary relief Yes No
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1340160

1363091

1392319
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owned in Massachusetts. I had no prior knowledge of this mortgage servicer/debt

collector, XXXX prior to this contact. I had a XXXX and XXXX mortgage on the

property at the time of foreclosure. Both mortgages were serviced by the same

company : initially Countrywide and later Bank of America. BofA conducted the

foreclosure in XX/XX/XXXX.

1 ) According to MA state law, a mortgagee or mortgage servicer needs a

deficiency judgement to collect remaining loan debt after a property foreclosure. In

order to seek deficiency judgement, the mortgagee must provide proof of having

sent a notice of intention to pursue any deficiency after a foreclosure. This notice

must be sent by registered mail at least XXXX days prior to the foreclosure. Also,

the mortgagee must sign and swear to an affidavit of the mailing of the above

notice within XXXX days after the foreclosure.

XXXX has not presented me with a deficiency judgement on the debt they are

attempting to collect. They have not provided evidence that a notice of intention

was sent to me or that an affidavit was produced as described above even when

these documents or proof were specifically requested by me in a dispute letter.

2 ) In addition, MA law has a statute of limitation for attempting to collect a debt of

deficiency from a foreclosure of XXXX years. This attempt to collect the debt is

XXXX years past the expiration of the allowed timeframe.

3 ) XXXX made reports to the major credit bureaus about this debt that now

appear as negatiave reports on all my credit histories. These reports have

negatively affected my credit score at a significant level. I consider this reporting to

be fraud and defamation. They also ignored a direct request to retract their reports
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05/06/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine
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Dynamic Solutions has been calling my house # and once even called my cell.

These people called my house using local phone numbers such as XXXX, XXXX

and XXXX. The calls come in at any time and they even leave voice messages

asking me to return the calls at XXXX ( of course I never did ).
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Company believes complaint represents an opportunity for improvement to better

serve consumers
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Dynamic Recovery Solutions, LLC FL 330XX Web
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Consent provided 05/06/2015 Closed with non-monetary relief Yes No
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1363105
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05/15/2015 Debt collection Other (i.e. phone, health club, etc.)

05/26/2015 Debt collection Credit card

05/01/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Called after sent written cease of comm

Communication tactics Used obscene/profane/abusive language
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I signed up for a 30 day trial period with XXXX XXXX. I cancelled the service

within the allotted 30 days and was told it was cancelled but kept receiving emails

and bills in the mail that I had to pay them. I returned the equipment via XXXX

label provided by them to the address of XXXX XXXX XXXX XXXX ; XXXX CO

XXXX. But the package was lost. I submitted a lost package claim to XXXX who

sent a check to XXXX in the amount of {$100.00} backy in XXXX 2014. I 'm now

getting collection notices from AFNI ; XXXX XXXX XXXX XXXX XXXX ; XXXX

XXXX XXXX ; XXXX IL XXXX. I called the company on XXXX XXXX to tell them

that I do not owe a balance but they are telling me that XXXX XXXX paid XXXX

because I bundled. I called XXXX and they are not showing any duplicate

payments in 2014 made from XXXX.

The second number is XXXX XXXX XXXX sent letter to all creditors I am XXXX ca

n't work its beign 2 years, also advised by phone early part of XXXX to cease and

desist all calls to all numbers and relatives by mail only I have no income! Portfolio

recovery broke the law FDCPA. They some how got my pre paid cell and my

daughters home. Numbers under my name they continue to call herass. I have all

phone records! I will seek legal action against company for breaking law. And the

collectors not following my. Wishes mI am very ill unable to work living off XXXX

and my boyfriendHelp. I wrote letters to the original creditors verbally told. Portfolio

recovery cease and desist they continue today I got another call a lout XXXX

pacific time and phone records can be providedI have no choice but to file legal

action breaking the law

The collection agency Representative XXXX XXXX threatened to call my employer

( a bank ) and tell them I have a dirty mouth and do n't pay my bills.

I had already paid the medical bill in full and was served papers that they were

suing me for interest along with attorneys fees. I had initially contacted the

company of my own free will in XXXX to pay the balance in full. They stated they
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Company disputes the facts presented in the complaint
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Afni, Inc. NE 681XX Web

Portfolio Recovery Associates, Inc. CA 952XX Web

Collection Bureau Incorporated ID 837XX Web

Page 2119 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/15/2015 Closed with explanation Yes No

Consent provided 05/26/2015 Closed with non-monetary relief Yes No

Consent provided 05/01/2015 Closed with explanation Yes Yes
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1377129

1390843

1356063
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05/01/2015 Debt collection Medical

05/15/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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were owed interest and would not accept my payment unless I paid them for their

job. I asked for proof they had the authority to seek interest and they stated they

did n't have to prove anything. The collection bureau was not only rude while I

offered to pay in full but demeaning asking me questions specifically " oh yeah

where did you get the money to pay us? '' and " your a XXXX that does n't pay her

bills. ''

I started to receive correspondence from National Recovery Agency for medical

bills my ex-wife had acquired, I contacted National Recovery Agency to the matter,

they claimed it was my responsibility, I gave the bills to my ex-wife and told her to

take care of the matter, After that I never heard from National Recovery Agency

again, on XXXX XXXX, 2015 I ordered my credit report and their were XXXX open

collections from National Recovery Agency, again these are not my bills, thank

you for any help in this matter

My name is XXXX XXXX and I previously had an account with XXXX XXXX XXXX,

however, I continuously paid my account in a timely manner by way of XXXX

XXXX pay. When I received my XXXX 2012 - XXXX 2012 ( service period ) bill (

approximately XXXX XXXX 2012 ) it stated I had an unpaid balance of {$160.00},

so I paid {$160.00} in cash at the XXXX XXXX XXXX on XXXX. located less than

XXXX minutes from my residence. I checked my bill pay first and saw that the

payment was sent but the check never cashed ( nearly one month after it was sent

). At that time I was most certain the check was lost and would not be cashed. So I

called my bank and cancelled the check ( {$29.00} ), meaning I could make the

payment and hopefully avoid a XXXX payment that would lead to extended wait

time getting my money back and/or " having a bad mark on my credit report. I also

talked to XXXX XXXX prior to stopping payment on this check and let the agent

know so my account could be annotated. I wanted to ensure everything was done

well, so again after I made the payment through the service center I called back
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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NRA Group, LLC NY 114XX Web

MRS BPO, L.L.C. WA 985XX Web Servicemember
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Consent provided 05/01/2015 Closed with non-monetary relief Yes No

Consent provided 05/19/2015 Closed with explanation Yes No
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1356085

1377893

Page 2128 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2129 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2130 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX XXXX customer service and I was assured by the agent that everything was

documented within the system. During that conversation I also learned that the

reason my account past due is because my account number was changed from

XXXX XXXX XXXX XXXX to XXXX XXXX XXXX XXXX with a system update. I

then updated my bill pay with the new account number ( XXXX etc ... ) and made

the remaining balance payment of {$170.00} through my bank account ( totaling

{$340.00} on my XXXX statement ).

Then came time for me to move ( XXXX ) to XXXX XXXX WA. resulting in closing

my account XXXX 2012 ( six months later ). I made my last payment before I left

XXXX XXXX confident that all was well and good with my account. I even received

check dated XXXX XXXX 2012 XXXX {$7.00} XXXX further ensuring that my

account was well and good. However, long after I cashed the refund check from

XXXX XXXX on my account I received a disturbing collection 's agency letter

stating that I had an outstanding balance on my XXXX XXXX account in the

amount of {$190.00}. This amount included a {$30.00} return check fee and

{$160.00} unpaid balance. I asked the customer service rep, on-line technician

how I can get my log-in and password from the internet and was told ( impossible )

because the account is closed. I also have asked the agents to simply review the

system notes on my account to clear this matter up but apparently all the posting

that the agent promised she added to my account had been purged from the

system. I do n't know why a company would attempt to collect a payment for

several months after an account is closed in good standing. Especially, when the

system history notes ca n't go back that far and fully see the picture of those time

periods.

Note : My suggestion for their office is to leave notes from six months past on

accounts or do n't attempt to collect from old customers that have closed their

accounts in good standing. After 6 months has past that should be more than
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05/01/2015 Debt collection Non-federal student loan
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Improper contact or sharing of info Contacted me instead of my attorney
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Starting XXXX XXXX I filed Chapter XXXX bankruptcy for reasons of too many

bills and not enough money coming in. In the bankruptcy was my private student

loan through XXXX XXXX XXXX XXXX By the bankruptcy laws of XXXX, the loan

can not be discharged through the process anymore. On the other hand, the loan

is suspended for the duration of the bankruptcy agreement which means I do not

have to pay any money towards the student loan with no consequences. After my

bankruptcy is discharged, the repayment of the loan is started again. Now I was

discharged XXXX of XXXX. In late XXXX of XXXX I was contacted by a company

called XXXX XXXX XXXX . The company is a debt collection agency representing

XXXX XXXX XXXX. XXXX they did n't offer to prove that the loan is mine and if

the amount that they claim that I owe is even correct. We did though come to an

agreement for me to pay XXXX XXXX and XXXX dollars every other Friday, which

means in a years time I would be one month ahead of scheduled payments. On

XXXX/XXXX/XXXX I made the XXXX full payment of XXXX dollars. XXXX weeks

later on XXXX/XXXX/XXXX the XXXX dollars every other week started. I made

every payment that they wanted me to make with no issues. On

XXXX/XXXX/XXXX was the last payment that they would take from me.

Approximately a week later a company called Blitt and Gaines PC Contacts me,

wanting me to start voluntarily start paying on my XXXX XXXX XXXX XXXX. I told

them that I am already repaying my loan with another company ( XXXX XXXX

XXXX ). After they contacted me, I turned around and contacted XXXX system.

They told me everything is fine and im still on schedule to keep making scheduled

payments every other week. After that was all said and done I did n't think

anything of the situation. XXXX weeks and went by and it was XXXX/XXXX/XXXX.

I checked my account to see if the payment of XXXX dollars has been withdrew

from my account. It turns out that the payment was not taken from me. I look

closer and find that two weeks before this time on XXXX/XXXX/XXXX that the
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Blitt and Gaines, P.C. IL 616XX Web
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1356109

Page 2142 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2143 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2144 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2145 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2146 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2147 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2148 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2149 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/20/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt resulted from identity theft
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payment was n't accepted then either. I contact XXXX systems to find out why the

payment was n't received. They tell me that the account has been closed and I

have to call this particular number. I call the number which is for the national

collegiate trust people. XXXX now tells me that I have to contact Blitt and Gaines

Law firm. I contacted them and now they wanted me to pay more a month that was

already agreed upon with the other Company XXXX. I told them that I could n't

afford the payment of XXXX dollars a month. It was already hard enough to pay

XXXX dollars a month as it was. Through all of this not once have I received any

kind of paper work or any information of why the account has changed hands

especially since there was an original agreement with the original company to

repay the loan at XXXX every other week until paid in full at 4 % interest. I do n't

even know if Blitt and Gaines or XXXX system inc is even a reputable company

but they are expecting me to give them a lot of money without prove of any kind

that the amount is correct or not and if it even is my loan. I also have obtained a

lawyer to handle all of my issues with this debt collection. They have not once

responded to his request for information. They do on the other hand keep

contacting me instead of him which I know is a violation of my rights. Since this

has started with the changing of people they have put a collections on my credit

report in which it is causing me financial ruin especially since the reason of

bankruptcy is to get back on track with my finances and my credit report. As of

right now Im back where I started XXXX years ago. My agreement of repayment

has been changed unlawfully without my knowledge. They also want a higher

settlement when I owe less money

My identity was stolen back in XXXX 2008 when my purse was stolen from my

person. I have the police report with the statement of theft. Today, I received a

phone call at my place of work regarding a collection of debt. The company is

Performant Financial Corporation and the caller was XXXX XXXX. I explained to
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Performant Financial Corporation FL 322XX Web
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1385089
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05/15/2015 Debt collection Other (i.e. phone, health club, etc.)

05/26/2015 Debt collection Other (i.e. phone, health club, etc.)

05/01/2015 Debt collection I do not know
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Improper contact or sharing of info Contacted employer after asked not to

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine
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XXXX that I am a victim of identity theft and her calling me at work was illegal

under section 806 ( 5 ) of the Collection Practices Act.

I owe for a past due utility bill from XX/XX/XXXX. I received a notice XXXX

XX/XX/XXXX that I owe {$90.00}. I responded back XXXX XX/XX/XXXX disputing

amount, I needed proof. ( I currently have the same company providing my electric

service ) XXXX XX/XX/XXXX I received proof of the outstanding balance. I called

the utility company several times over a XXXX week period, finally received

confirmation that the balance exists. XXXX XX/XX/XXXX I called and spoke to

XXXX XXXX because his company has already added this as a collection to my

credit report. I want to pay the past due amount in full and want the negative

collection removed from my credit report like other collection companies do

according to the FairCredit Reporting Act. I did not have enough time to validate

the debt owed.

Very Arguementive, Recording without permission, have told several times to quit

calling and have told to quit recording and they still do anyhow. they call about a

bill that was supposedly 4 years ago but just now getting ahold of me, Falsely

making reports that they have talked to me before ( at times I was not home )

Representing companies that they are not. They call several times a day /week

Problem : This company has been transfered a debt from XXXX XXXX XXXX who

was unable to provide strict proof of contract as requested. Since the could not

provide strict proof of contract, they transfered the debt to this company, who also

cant provide strict proof of contract because the company before them were

unable to. This company XXXX XXXX XXXX XXXX XXXX along with XXXX XXXX

XXXX, XXXX Inc, and XXXX XXXX have not provided any documentation the

establishes that i entered into a contractual agreement with any of them. None of

them have provided strict proof of contract to substantiate there claim. This

company is in violation of the PA XXXX rules of XXXX
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Company believes it acted appropriately as authorized by contract or law
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ONLINE Information Services, Inc. FL 335XX Web

Malcolm S. Gerald and Associates, Inc. IL 627XX Web

CrossCheck, Inc. NJ 080XX Web
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Consent provided 05/18/2015 Closed with explanation Yes No

Consent provided 05/26/2015 Closed with explanation Yes No

Consent provided 05/01/2015 Closed with explanation Yes No
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1377744

1392440

1356018
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05/01/2015 Debt collection Credit card

04/21/2015 Debt collection Medical

05/06/2015 Debt collection Payday loan

05/26/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Sued where didn't live/sign for debt

Communication tactics Frequent or repeated calls
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Midland Credit sued me in XXXX County for debt my nephew, XXXX XXXX,

defaulted on a credit card. I was not a cosigner on this account. This occurred in

XXXX County Superior Court and XXXX XXXX Justice Court. I found this out

because I am selling my home. Midland sued me in XXXX XXXX Justice Court

and XXXX County Superior Court for the amount my nephew owes. Midland did

this because I signed and beneficiary deed giving my home to my nephew after I

die. That deed has been revoked. Midland had no right to sue me.

XXXX collections are from the medical field.I have contacted my insurance

company to find none of these claims were filed correctly I have XXXX ( national

association of letter carriers ) and my wife has medicare all these were for her

treatment not mine. Her primary insurance is medicare XXXX XXXX. These

companies representing collections is incorrect information Medical companies do

not know how to bill. the largest amount is XXXX which was an ambulance ride for

my wife medicare pays full amount we owe all XXXX collections are inaccurate

filed incorrectly

Received repeated calls from this company, at work, even after telling them XXXX

times to stop calling me at work. When I called them back to tell them ( again ), the

person told me I was going to be summoned to court for a payday loan debt, but

could not tell me where the payday loan was borrowed. She merely stated that it

came from XXXX XXXX, and Identified herself as from " NRS. '' I asked her to

send debt verification to my address, and she said they would be sending me a

court summons. Once again, I never verified anything but my name.

Very Arguementive, Recording without permission, have told several times to quit

calling and have told to quit recording and they still do anyhow. they call about a

bill that was supposedly quite a few years ago but just now getting ahold of me,

Falsely making reports that they have talked to me before ( at times I was not

home ) Representing companies that they are not. They call several times a day
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Company disputes the facts presented in the complaint
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Encore Capital Group AZ 863XX Web Older American

Collection Information Bureau, Inc. GA 309XX Web

National Recovery Solutions, LLC KY 402XX Web

Portfolio Recovery Associates, Inc. IL 627XX Web
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Consent provided 05/01/2015 Closed with explanation Yes No

Consent provided 04/21/2015 Closed with explanation Yes Yes

Consent provided 05/08/2015 Closed with explanation Yes No

Consent provided 05/26/2015 Closed with explanation Yes No
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1356156

1338783

1364108

1392442
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05/20/2015 Debt collection Other (i.e. phone, health club, etc.)

05/20/2015 Debt collection Medical

04/22/2015 Debt collection Other (i.e. phone, health club, etc.)

04/27/2015 Debt collection Other (i.e. phone, health club, etc.)
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Improper contact or sharing of info Contacted employer after asked not to

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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/week Tired of the attitudes

XXXX from Kay Jewlers contacted my employer about my debt and disclosed

personal information about the debt in an attempt to collect it.

Medical debt was paid in full in XXXX of 2015. XXXX seperate accounts for

{$54.00}, {$20.00}, and {$7.00} were all paid off in XXXX lump sum payment. The

debt collection agency reported the collection to the credit reporting bureaus XXXX

months AFTER they were already paid in full, thereby negatively impacting my

credit score due to collections accounts that no longer existed.

A collection account from XXXX XXXX has been placed on my credit report

erroneously. This account does not belong to me and I have been disputing the

account for several weeks to no avail. The debt is being handled by Enhanced

Recovery Company , LLC which has repeatedly provided me with incorrect

information in regards to the steps to take to get the incorrect information removed

from my credit report and they have not been helpful during this entire process. At

this point my credit score has been affected as this incorrect information remains

on my credit report.

Enhanced Recovery inserted collection on my credit bureau. Per letter sent to me

by creditor a verification of debt was requested promptly on XX/XX/XXXX (

attached ). A letter to all XXXX credit bureaus was sent on XX/XX/XXXX. No

response from Enhanced Recovery has been received as of XX/XX/XXXX. A call

to creditor on XX/XX/XXXX acknowledges receipt of letter dated XX/XX/XXXX for

verification. They also acknowledge they can not verify accuracy of debt or date of

XXXX delinquency. Per my records, this account was paid in full to the original

creditor and the account was closed prior to XX/XX/XXXX. Per the Fair Debt

Reporting Act, any debt reporting needs to be accurately reported and a

verification of debt is required if requested by consumer. Furthermore, any debt

with XXXX date of XXXX delinquency over 7.5 yrs from the original debtor can not
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Company believes complaint is the result of an isolated error

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Sterling Jewelers Inc. CA 953XX Web Servicemember

Senex Services Corp. OH 452XX Web

ERC NY 112XX Web

ERC CO 801XX Web
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Consent provided 05/20/2015 Closed with explanation Yes No

Consent provided 05/20/2015 Closed with explanation Yes No

Consent provided 04/22/2015 Closed with non-monetary relief Yes No

Consent provided 04/27/2015 Closed with non-monetary relief Yes No
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1385150

1385145

1341040

1349369
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04/22/2015 Debt collection Other (i.e. phone, health club, etc.)

04/22/2015 Debt collection Other (i.e. phone, health club, etc.)

05/01/2015 Debt collection I do not know

05/26/2015 Debt collection Payday loan
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Disclosure verification of debt Not disclosed as an attempt to collect

Disclosure verification of debt Right to dispute notice not received

Taking/threatening an illegal action Threatened arrest/jail if do not pay

Disclosure verification of debt Not disclosed as an attempt to collect
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with XXXX date of XXXX delinquency over 7.5 yrs from the original debtor can not

be reported to the CRA 's.

on my XXXX credit report.i have disputed collection charge its my son they want

investigate my dispute. so, i call both company and they tell me its my son account

they keep leaving it on my credit report its under his social number they want take

it off.and their is a creditor, i pay every month this on and they have no data for

XXXX months or more they are not treating me fairly its like they can do whatever

they want they in charge.

i recently obtained a copy of my XXXX and XXXX credit reports and saw that

enhanced recovery had listed an negative account on both my XXXX and XXXX

credit reports without sending a dunning letter. after I filed a complaint with the

XXXX on XXXX XXXX, 2015 they sent a letter with a copy of bill which does not

include whether they purchased the debt I specifically asked for all documents

showing that they are allowed to attempt to collect and the original contract of the

debt they are trying to collect to see if I actually owe this debt. They have been

reporting this on my credit report since XXXX. I requested for them to remove all

negative information as I do not believe I owe this debt ad they did not provide the

information that I requested and they stated that they would send the credit

reporting agency status as I am disputing this debt.

Call from XXXX asking for address to serve papers. Told me she hired by XXXX

and XXXX At XXXX number is listed as unknown. Threatening court action if I do

n't pay. Wo n't tell me anything about what this is about. I no what bills I have I am

not behind. Stop threatening me.

This collection agency contacted me via phone on XXXX/XXXX/2015 at XXXX pm

and left a computer generated message claiming that I must contact them to avoid

civil action. They contacted me again at XXXX and I was n't able to answer the

phone. I called the number back at XXXX and spoke with a XXXX XXXX who was
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Company believes it acted appropriately as authorized by contract or law

Page 2181 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



ERC TX 751XX Web Servicemember

ERC GA 301XX Web

Parker & Associates SC 291XX Web

Integrated Recovery Services OH 436XX Web
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Consent provided 04/27/2015 Closed with non-monetary relief Yes No

Consent provided 04/22/2015 Closed with non-monetary relief Yes No

Consent provided 05/14/2015 Closed Yes No

Consent provided 06/02/2015 Closed with explanation No No

Page 2183 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1341057

1341064

1356286

1393117
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05/06/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt resulted from identity theft
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very rude to me and did not tell me what the call was about. When I asked him

what the call was regarding and his contact information, he asked " what are your

plans to pay what you owe, you owe XXXX ''. He never once disclose that he was

attempting to collect a debt, nor did he validate the debt information to me. When I

asked him for his contact information, he asked me what did I need it for and that

he only accept payments via telephone. I told him that I wanted the information so

that I can dispute his claim and he told me that I can dispute the claim in XXXX

XXXX XXXX. He simply hung up the phone right after he made this statement. I

called the number back because I assumed it was a scam the way the XXXX

conversation was handled ; I called back at XXXX and the same person XXXX

XXXX answered the number again. I told him that we had a conversation earlier

and that I was calling back to get the contact information. He kept trying not to give

me his information and continued to asked whether or not I plan on paying and

how I plan on paying. He never stated he was attempting to collect again on this

call nor did he validate what the debt was for with competent documentation. The

representative also claimed that they had a legal department that I needed to

contact about this as well and initially I was told that their name was Integrated

legal services. I do n't know if the address that he gave me when I called back at

XXXX is correct being that they were not honest initially on what the name of their

company was and the fact that the representative refused to give it to me. All I

have that I am certain of is the number that is on my caller I.D on my telephone

from where they called from and the message that was left threatening me with

legal action if I did not return their phone call. I have the voicemail that was left on

my phone saved as well. The message that was left on my phone nor the

representative that I spoke with Disclose that this was an attempt to collect a debt.

I have a feeling it has to do whit my current id theft case although they refuse to

disclose and continue to harass me at my workplace
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NCC Business Services, Inc. CA 926XX Web
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Consent provided 05/06/2015 Closed with explanation No No
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1362362
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05/06/2015 Debt collection Other (i.e. phone, health club, etc.)

04/22/2015 Debt collection Credit card

05/27/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Not given enough info to verify debt
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In XXXX XXXX of 2015 I received a postcard from Amsher Collection stating I

owed Century Link {$290.00}. There was no other information given. I requested

by mail a validation of this debt from Amsher. I have not received a validation. I

received my credit report on XX/XX/2015. XXXX has placed a negative entry on

my credit report. The entry states the date when placed on the report XX/XX/2015

and a balance of. {$290.00}. I do not owe XXXX XXXX any money. I do not know

any dates associated with this account as none were given just that I owed it

which I dont.

On XXXX XXXX I was called by a man named XXXX XXXX from a debt collection

agency named GF group stating that I was going ti be sued by XXXX XXXX bank

for a debt of {$1200.00} and I can settle this debt by paying {$25.00} on

XXXX/XXXX/15 and then {$480.00} on XXXX/XXXX/15 He haf said that by

XX/XX/XXXX it will appear on my credit as PAID IN FULL he did send me an

agreement letter via my email : XXXXXXXXXXXX which I do have. After checking

my credit report I still do not see this on my credit and it is also a different amount I

owe. I have called him numerous times and he says it takes anywhere from 20-30

business days.

I have been receiving phone calls on my private cell phone from XXXXphone

number.

I live in XXXX and it is a XXXX area code I do n't recognize.

They have never left a message, so, a XXXX ago I called back and askedthem to

identify themselves, name of company, and what this is about.

They keep trying to seek verification from me. I will not unless they tell mewho

they are and what this is about?. I am recently widowed and was hospitalized in

XX/XX/XXXX-XX/XX/XXXX a number of time and deemed XXXX on XXXX.

This evening he called with this number XXXX and left a message threatening me

with a lawyer.
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Company believes it acted appropriately as authorized by contract or law

Company disputes the facts presented in the complaint
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Amsher Collection Services, Inc. OR 973XX Web Older American

Global Asset Management Group, Inc. FL 328XX Web

Law Office of Mark L. Nichter, PC FL 334XX Web
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Consent provided 05/06/2015 Closed with explanation Yes No

Consent provided 04/28/2015 Closed Yes Yes

Consent provided 05/28/2015 Untimely response No
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05/27/2015 Debt collection Payday loan

05/27/2015 Debt collection Auto
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Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount
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I read your information and it states his suppose to mail me documentation after

the initial contact. Which was a XXXX ago and I have not received. I do n't even

know the name of the company or who the caller is.

CheckSmart is trying to locate my nephew. They have me listed as a contact. I told

them to stop calling me. They said they would take me off the list, but they still are

calling me.

My name is XXXX XXXX XXXX XXXX and I am reaching out to you regarding a

PayPal transaction dated XXXX XXXX, 2015. This transaction was in connection

with a motorcycle that I sold. I am an XXXX veteran and a XXXX in the XXXX

XXXX.

On XXXX XXXX, 2015, I listed a XXXX Kawasaki Ninja for sale on eBay. The

terms of the listing agreement were : the buyer would be responsible for vehicle

pick-up, deposit of {$1000.00} XXXX within XXXX hours of the close of the

auction, and {$1900.00} USD within 7 days of the close of the auction. On XXXX

XXXX, 2015, I received a notification from eBay that XXXX XXXX XXXX had

bought the XXXX Kawasaki Ninja ( license number : XXXX and VIN : XXXX ) for

the full amount listed ( {$2900.00} ). XXXX XXXX sent {$1000.00} within an hour

after the purchase and then {$2000.00} a few hours later. Both transactions were

done using PayPal.

On XXXX XXXX, 2015, XXXX XXXX emailed me his phone number so I could

contact him to make arrangements for him to pick up the motorcycle. I called

XXXX XXXX on XXXX XXXX, 2015, and he told me that his address was XXXX

XXXX XXXX XXXX XXXX, XXXX CA XXXX, which is 30 minutes away from my

location. XXXX XXXX advised that he would pick up the motorcycle at my house.

XXXX XXXX picked up the motorcycle and title document on XXXX XXXX, 2015 at
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Community Choice Financial, Inc. OH 432XX Web

PayPal Holdings, Inc. CA 958XX Web Servicemember
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Consent provided 05/27/2015 Closed with explanation Yes No

Consent provided 05/27/2015 Closed with explanation Yes No
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XXXX at my residence, XXXX XXXX, # XXXX, XXXX, CA XXXX. On XXXX XXXX,

2015 I called XXXX XXXX and left a voicemail to make sure he made it back to

XXXX safely and he responded by text that he already sold the bike to someone

else.

On XXXX XXXX, 2015 I filed a transfer of liability with the DMV to advise that

XXXX XXXX purchased the motorcycle.

On XXXX XXXX, 2015 I received a call from PayPal stating that XXXX XXXX

claimed that he did not authorize the credit card transaction and was requesting a

chargeback. On XXXX XXXX, 2015, PayPal advised that they disputed the

chargeback with XXXX XXXX 's credit card company who had decided in the

buyer 's favor. PayPal then advised me that I would be responsible for paying back

{$3000.00} USD plus a {$40.00} fee.

XXXX XXXX took the motorcycle into his possession on XXXX XXXX, 2015. He

should be responsible for paying for the motorcycle under the terms stated in the

listing agreement. I upheld my duty under the purchase agreement to surrender

possession of the motorcycle to XXXX XXXX, so I am entitled to the purchase

money listed in the purchase agreement.

I have provided PayPal with all of the texts XXXX XXXX and I exchanged leading

up to and after XXXX XXXX picked up the motorcycle, the transfer of liability that I

filed with DMV, and the police report I filed with XXXX Police Department. I have

contacted PayPal XXXX a week since XXXX XXXX to resolve the issue. They told

me they filed a dispute with the Credit Card company but refused to send me any

proof of the decision that was made. I 've also emailed the CEO to resolve the

issue, and the account-review representative stated that the transaction was not
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05/20/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine
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covered under the Seller Protection Policy.

PayPal 's User Agreement, Section XXXX, states that vehicles, including

motorcycles, are not eligible for reimbursement under PayPal Purchase

Protection. PayPal violates its own User Agreement and has refused to take any

legal or financial action against the buyer to pay for the transaction through other

means, but instead sent my account to collections.

I will be filing a civil lawsuit against PayPal if they do n't resolve this matter right

away. I am asking that PayPal clear the {$3000.00} negative balance on my

account and pursue XXXX XXXX for the money he owes.

Thank you for your anticipated assistance in resolving this matter. I trust that you

will investigate the situation and ensure that a member of the XXXX XXXX is not

defrauded.

I have been the victim of financial fraud by a family member that was prosecuted

and served federal prison time for it. It has caused me many issues with my credit

and personally. Many of the items that are on my credit report were part of the

fraud and I am stuck with trying to fix it as best I can. I have worked for years with

those that have allowed me to do so. Those that were unable to do so are the

ones I am now trying to clear up and at least get them to show correctly on my

credit report. This has been very frustrating as a consumer, so now that I have

found this website, I am hopeful.

A collections company has evidently bought debt from a CC company and placed

XXXX sections on my credit bureau. I feel as if this is incorrect as no one from that

company has ever contacted me at all. I believe this is only XXXX debt as a result

of my name and SS # being used fraudulently and would like to get this clarified

and corrected.

Page 2215 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2216 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Encore Capital Group TX 790XX Web
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05/20/2015 Debt collection Other (i.e. phone, health club, etc.)

04/22/2015 Debt collection I do not know

04/27/2015 Debt collection Medical
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Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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The company filed a report against my credit without contacting me. When I

contacted the company to see why they had filed a report against my credit

without contacting me they stated I had given false information about myself. As I

had never given any information on the debt as it was not mine ( it was a mistake

from XXXX ). When I asked them to give me the information that led them to file

the report against my credit they refused. They stated I had provided fraudulent

material to XXXX and it was my responsibility to give a phone number and

address I never gave any of that information to anyone as it was not my debt.

They stated that I must contact XXXX. Only through them could I contest the

charge. The company never contacted me and filed a resolution against my credit

score and never provided any information to me on why they did this. They

refused to help me at all when I explained their numerous mistakes in contact

information ( that I had never provided as the initial company made the mistake ).

XXXX worked to resolve this quickly. The debt collection agency said it was all my

responsibility for THEIR mistake. They have kept the mark on my credit report

even though I never had an opportunity to respond as they had wrong information

and never contacted me to allow me to dispute their claim.

I am being contacted by Northstar XXXX XXXX, XXXX, New York, for information

about someone else.

I told them I have no information for them.

I asked them not to call me.

I keep getting calls on my cell phone while I am at work.

I have no idea how they found my information because I am not a co-signer or co-

debtor.

I do not want them to call me again.

To Whom It May Concern, In XX/XX/XXXX, I have requested for credit card limit

increase to XXXX XXXX XXXX. However, they could not increase my spending
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Integrity Solution Services, Inc. AZ 860XX Web

Northstar Location Services, LLC TX 760XX Web

Mercantile Adjustment Bureau, LLC NJ 076XX Web
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limit due to my annual income. At that time, XXXX of the specialists called me and

told me that there 's a collection on my account that I would need to find out which

is a negative impact on my credit report. This is when I first find out about my

collections.

On XX/XX/XXXX, I have contacted Mercantile ( Collection Company ) and spoke

with XXXX XXXX ( XXXX # XXXX ) to find out about what the collection was for.

She told me that it was from the XXXX Hospital that billed me and went to

Collections Company. So I told her, " I had my school insurance during that time

and should have been covered. '' XXXX XXXX was unaware of that matter and

told me to contact the Hospital to dispute the bill. So, I contacted the Hospital and

found out that I would have to contact their XXXX party billing service company,

XXXX because they are the one who sent the bill and to collections.

Before I contact the XXXX party billing Service Company, I have contacted my

insurance company and spoke with XXXX XXXX if my policy was covered for the

bill during XX/XX/XXXX. He told me that they never received any claims under my

policy and even if they did, it should have been covered. ( Please refer to copy of

email received from XXXX XXXX. ) On XX/XX/XXXX, I contacted XXXX the XXXX

party billing company and spoke with XXXX to ask if she can dispute the balance

due under my account. However, she told me that she could not open up any bills

because they are no longer in service with XXXX Hospital. Therefore, she can not

dispute my bills and told me to contact the Hospital again ...

I have tried to dispute this bill by contacting Collections Company, the XXXX

hospital, XXXX party billing service, insurance company, and new XXXX party

billing service for XXXX Hospital. However, there was no one who can dispute or

even open the bill and claim it to insurance company. I have never received the bill

and unaware of it because I lived in XXXX, NY only for five months.
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04/27/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Used obscene/profane/abusive language
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After contacting all those parties, I contacted Hospital for XXXX last time. XXXX of

the representatives from XXXX hospital understood my situation and told me to

contact the XXXX credit bureaus directly and dispute the collections. Therefore, I

contacted XXXX, XXXX, and XXXX and sent all my documents to request dispute.

As a result, XXXX have deleted my collections.

However, XXXX can not dispute my collection because Mercantile ( collection

company ) denied to my request. XXXX told me if I 'm not satisfied to the results, I

would need to send Personal Statement explaining why I 'm not satisfied.. First of

all, I did not understand why XXXX asked Collections Company to dispute it again.

I already told them that I was not able to dispute with any of the related parties.

Please consider my situation and investigate my account.

Thank youXXXX XXXX XXXX

Tried to call company and ask for information about debt. Caller took down my

information and explained to me the debt which was fine. Then I started asking

credit information as far as will it be removed from my credit report once it is paid.

She told me that they made several attempts for me to pay the debt and I would

not so therefore they are not going to take it off my credit report even after I pay it.

I told her, I never heard of that, usually if you pay it they will take it off your credit

report unless it is public records. She said I need to do my research, got mad at

me for disputing what she told me and hung up on me. So I called back to try and

talk to another rep. I explained to her what had just happened and she was being

just as rude and told me the reason why she hung up on me is because They Are

Busy. I told her they are rude and do not worry about it and I hung up. Then I

called back just to get the company name.
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M.A.R.S. Inc. MI 480XX Web Servicemember
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05/27/2015 Debt collection Credit card

05/27/2015 Debt collection I do not know
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False statements or representation Attempted to collect wrong amount
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I made a settlement arrangement with Midland on an old XXXX account. They

agreed to accept a settlement of 40 % which I paid to them. They did not remove

the balance on this account.

This is false representation

I applied for a loan to purchase some recreational property and when the bank did

a title search on the land it came back stating I had a default judgement against

me in the amount of {$1200.00}. So the bank denied my loan. When I asked for a

copy of the judgement it does not state who creditor was but it was entered on

XX/XX/XXXX.I never received anything in the mail about this and I have lived at

the same address for the last XXXX years and was living here when this was

entered.My son and I have the same name except he is XXXX and I am

XXXX.The Judgement says our full name and a.k.a. XXXX on it.The debtor

address is an address where my son used to live.He has horrible credit my credit

is good and this Judgement did not show up on any of the XXXX credit reporting

agencys on my credit. I went to our court house and tried to get it removed they

would not, I went to the title company they said For {$75.00}. dollars I can file an

affidavid stating that then bring it to court house and for {$40.00} dollars more I

can have it filed. I am not paying a penny for a debt that is not mine. I contacted

the Head Person for our county and he said I should hire a lawyer. I tried to

contact the plaintiff listed on the judgement the phone number I was given says it

can not be reached from my calling area. I google the address and it comes up as

a different business when I tried to call the number on the ir websight it says this is

a working number but no one ever answers and there is no voice mail.I googled

the names of the XXXX attorneys and the law office they are from and I can not

not find them in Minnesota. They are supposed to be in XXXX XXXX.And in

Minnesota it says that after XXXX years the judgement has to be dropped and it
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Encore Capital Group MD 207XX Web

Citibank MN 566XX Web
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05/27/2015 Debt collection I do not know

05/27/2015 Debt collection Medical
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Disclosure verification of debt Right to dispute notice not received

Disclosure verification of debt Right to dispute notice not received
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was entered in XXXX and this XXXX.

Within a span of almost two weeks, the subject caller has placed several calls to

my cell phone and home phone numbers from various local area codes, even

tough the company is located in XXXX, WA. In addition, the company has failed to

provide the 5-day notice as required by the Fair Debt Collection Practices Act.

I have received several collection calls from Medical Business Bureau ( " MBB '' ),

alleging that I owe {$150.00} for medical services rendered on XX/XX/XXXX. The

most recent call was on Monday, XX/XX/XXXX. According to MBB 's

representative, this debt is associated for the medical services of XXXX XXXX

XXXX.

I have called the doctor 's office, but they do not have a record of services

rendered. In fact, the office claims that the doctor was not with the practice in

XXXX. I have requested a verification of debt from MBB, but they have not

produced one. I expressed all my concerns to MBB representatives, but they do

not have answers, nor do they care.

MBB is, however, reporting negative information on my credit reports, which is

impeding my ability to obtain credit.

MBB is also not following the requirements of the FDCPA. I never received notice

of the debt as required by 15 USC 1692g. On Tuesday, XX/XX/XXXX, I faxed a

dispute and requested a verification of the debt -- that letter is attached. MBB has

failed to produce anything in response. But the phone calls have stopped --

perhaps because the proof does not exist.

I am requesting that MBB cease all collection efforts and remove any negative
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Convergent Resources, Inc. CA 900XX Web

Medical Business Bureau IL 605XX Web
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05/27/2015 Debt collection Non-federal student loan

05/27/2015 Debt collection I do not know

05/15/2015 Debt collection Medical

05/27/2015 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt resulted from identity theft

False statements or representation Attempted to collect wrong amount

Disclosure verification of debt Not disclosed as an attempt to collect
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information from my credit reports. I would like confirmation that this information

has been removed.

my debt was paid off in 1976 through a payroll deduction through the XXXX XXXX

paymaster. I have been harassed by numerous collection agencies, over the past

40 years. I dont know where they get their information or why this debt collection

persists. When I ask them for details of this debt, or to prove to me that I owe the

debt, they respond by saying, " prove to us that you do not owe the debt. '' I refer

to my XXXX XXXX pay records, and I dont hear from them until they pass the debt

to another collection agency. Then is starts all over again

Honestly not sure I have this debt collector saying I owe XXXX dollars for a loan I

never applied for or got not sure how to proceed

I discovered I had an account placed with NCC, Nationwide Credit, while pulling

my own credit report. I called them immediately and arranged to pay in full, though

I am STILL unaware of what the charges are for. We are in the process of home

buying and I wanted the account removed as quickly as possible. I was VERY

explicit that I would pay the account in full, as long as the collection would be

DELETED or REMOVED from all of my credit files and NOT merely updated to

reflect a 'paid ' status. The employee I spoke with, XXXX XXXX, assured me that it

would be DELETED and not just updated. I agreed to make payment, based on

that conditional understanding. After the account was updated, and NOT deleted

as agreed, I called them back at which point XXXX other employees apologized,

but informed me that removing the collection was not possible. This agent was

dishonest and deceitful in obtaining payment. She served as an extremely poor

representative for this business, and for the hospital, XXXX XXXX XXXX, that

hired this agency.

Also did not send me documents on validating the debt the name of creditor. I

have asked them to cease and decist with calling my mother, my job, and also me.
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Company chooses not to provide a public response

Company believes complaint represents an opportunity for improvement to better

serve consumers
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Allied Interstate LLC AZ 864XX Web Servicemember

National Credit Adjusters, LLC OH 440XX Web

Nationwide Credit Corporation DE 199XX Web

First Capital Recovery Inc. AL 362XX Web
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05/06/2015 Debt collection Medical

04/27/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid
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The number that keeps harassing me is XXXX

XXXX claims I owe them money, I do not, They refuse to provide proof of this

debt, The XXXX representatives ( XXXX XXXX ) have lied to the Arkansas

Attorney General, and the XXXX, ( I have this well documented ) and still harass

me by employing collection agencies to act as their agent to continue this

harassment, The latest agent being GC services.

I was contacted last week on behalf of this company telling me about a debt for my

daughter. They did not explain to me that I could dispute this claim nor did they

mail me any information about this debt. The collector was very rude and I was

just trying to figure out what she was talking about. I filed a complaint with the

XXXX as well. But, it should be against the law for them to add this on my credit

report without giving me all the information. I believe that someone has been

fraudualent and used my medical information. They put this on my credit report

without telling me that they would do so. They even said hey spoke to my husband

in XXXX. I am. It married.

I was notified in XX/XX/XXXX by XXXX that this this collection agency reported to

XXXX Date reported : XX/XX/2015 Reporting Agency XXXX Company : EPN

INC/CHECKNET Account Number : XXXX Address : XXXX XXXX XXXX XXXX

XXXX XXXX, UT XXXX Balance : {$100.00}. Telephone : XXXX Type : Collection

Services - Miscellaneous Company Bureau ID : XXXX immediately called this

company the same day and they could not locate me in their data base. They had

no current address and had an address on me when I lived in XXXX and no

current phone number. I moved from XXXX over XXXX years ago. I gave them the

current address and current phone number. This collection agency informed me

that the XXXX supplies have been lost in the mail and that I owed XXXX dollars. I

was forced to paid this account off because they were also reporting to XXXX.
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GC Services Limited Partnership AR 721XX Web

Designed Receivable Solultions, Inc. CA 903XX Web

Epn, Inc. HI 967XX Web
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I had no way of knowing this had occurred and feel I was not notified by this

collection agency in time or given sufficient time to pay this off or handle this

account. If privacy assist had not notified me of XXXX reporting I would never had

known. I also noticed when I went to view the initial posting in early XX/XX/XXXX

certain information were not there on XXXX such as my current address address

and that the reporting agency made the report to XXXX in XXXX 2015 during this

time I lived in XXXX

XXXX has XXXX back to clean up its tracks because I reported their negligence

and harmful actions to the consumer protection agency. I had credit score over

XXXX in XXXX and now XXXX has dropped my credit score to XXXX from XXXX

reported today XXXX/XXXX/2015 my new address in XXXX. XXXX also have

added to my account that the collection agency reported this to them in XXXX

2015 which I had no notification on from the collection agency. If that was true

then XXXX would have notified me. There is no reason for XXXX to hold onto a

collection and just now posting it because they are just receiving it from a

collection agency that did not try to locate me or give me sufficient time to make

payments if so.

I complain that 1. The collection action did in fact fail in their policies to contact me

and did not have my name or records on file just a XXXX address.

complaint no. 2. XXXX has backed track to cover their tracks and placed false

information on my credit report to the fact that they ( XXXX ) received the

discrepancy in XXXX 2015 because they ( XXXX ) was reported to the Consumer

protection.
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04/22/2015 Debt collection I do not know

05/06/2015 Debt collection Credit card

05/01/2015 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Right to dispute notice not received
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Complaint 3 : The collection company should have called XXXX and XXXX and

notified them of the discrepancy in my personal information that I had paid XXXX

immediately upon being informed of the collection.

I feel I am due a refund from the collection agency because I never received any

supplies as I have told them AND the XXXX harmful remarks about collections

removed from my XXXX and XXXX.

Thank youXXXX XXXX XXXXXXXX

Received a call from company on XXXX immediately asked for written verification

kept interrupting not wanting to send. Sent a certified letter that day XXXX

requesting more info.and disputing. From XXXX until present day they keep

calling. We talked to them on XXXX & they said they did n't receive the certified

letter, receipt shows they received on XXXX. On XXXX I sent XXXX certified letter

& tracking shows should be delivered on XXXX. I have copies of the letters

disputing and requesting further written information and receipts to show it was

certified. The rep did say she would cease contact but I do n't feel they should

have contacted after XXXX until written information was received from them. They

are calling work and home daily.

Midland keeps reporting on all three of my credit reports that I owe them money. I

do owe them any money. I do not owe any credit cards that they have bought.

Forster & Garbus LLP representing XXXX XXXX XXXX XXXX violated NYS

Banking Usury Laws by charging 25 % interest rate on an alleged debt. The

authenticity of the contract along with other documentation provided to us is in

question, especially when none of them shows the actual Bill of Sale or

Assignment of the original lender on the contract " XXXX '' to XXXX XXXX XXXX (

XXXX ), XXXX with the account number XXXX. There is documentation showing
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Asset Recovery Solutions, LLC OH 458XX Web

Encore Capital Group MD 212XX Web

Forster & Garbus LLP NY 110XX Web
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05/20/2015 Debt collection I do not know

04/22/2015 Debt collection Payday loan

Page 2283 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Page 2284 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



the said account highest balance of {$7400.00} and on our credit report there is a

judgment of almost {$17000.00}. We have requested an itemized description of all

debits, credits, charges, including interest rates and attorney fees but we have not

gotten any documentation showing how they arrived at the final sum or any

paperwork with itemized deductions or credits, etc. from " XXXX. " More

importantly, they have violated the FDCPA laws by1 ) Not ceasing all collecting

activities upon request for verification of debt.

2 ) Has failed to provide an explanation of debt3 ) XXXX XXXX, a customer

service representative from Forster & Garbus LLP was extremely rude on the

phone when asked to explain why collection activities were still going on and we

have sent a validation letter4 ) The service provided or lack thereof, resulted in

additional damages to our credit, personal income and health5 ) They never

initially informed us that we had a right to dispute the debt6 ) unethical collection

practices

My home number XXXX is called repeatedly by debt collectors. Commonwealth

Financial calls, asks for XXXX and then hangs up. They do not identify

themselves. I had to call the number back to get the name of the company.

I am not XXXX. I do not know XXXX and have never known any XXXX 's. I have

had this phone number since 2003.

A " company '' referred as the XXXX group is constantly calling my phone and my

parents phone from XXXX different numbers in XXXX different cities stating that I

owe a debt from XX/XX/2010 that was paid off two weeks after taking it out. The

gentleman on the phone told me he did not care if I had to pawn me and my

children 's valuables try needed the money. No matter how much I told them I

need this in writing and that the loan was paid they threatened to garnish my car

wages and bank and I was being sued in civil court for fraud. I told them that there
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Commonwealth Financial Systems, Inc. NJ 078XX Web

Enova International, Inc. OH 441XX Web
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05/27/2015 Debt collection Medical

05/20/2015 Debt collection Payday loan

04/22/2015 Debt collection I do not know

05/20/2015 Debt collection Other (i.e. phone, health club, etc.)

05/15/2015 Debt collection I do not know

05/20/2015 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt resulted from identity theft

Taking/threatening an illegal action Threatened arrest/jail if do not pay

Disclosure verification of debt Right to dispute notice not received
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is proof and I needed an address for the company to get this all straightened out

and was refused that also.

No heath care bill is owed to anyone, this is false and no verification was ever

provided

I keep getting threatening and rude phone calls from XXXX XXXX XXXX phone

number XXXX regarding a debt I do not owe. They 've threatened to have me

arrested, but refuse to send me a statement that I owe anything in the mail. They

have my SS #, but wrong address.

Received calls from " Bryant Bryant and Associates '' stating that I owe money on

a bounced {$500.00} check from 2010. Never happened! The bank and account

number they gave me was either fake or belonged to someone else. I asked them

to send documentation and they refused, saying they did n't need to provide

documentation. The woman on their end became very pushy and belligerent. I did

not give them any information, and I clearly stated that they were not to call me

anymore. They tried again anyway. I have now blocked their number on both my

home and cell phones.

XXXX reported lack of payment to credit collection company American Coradius

International. I did not open this account, and even the email used to open should

raise suspicion. When I researched online, it appears this regularly happens with

XXXX and ACI.

they call my cell phone my work phone constantly saying my social security

number has complaints against it they want a legal statement or they will take me

to jail. i dont even know what this is about.

Received a phone call. Person spoke very fast and know personal information.

Claimed that I owe for a payday loan from payday.com from 2008. Would not let

me dispute the age of the loan and when I asked for written or emailed information

was told that I would receive it after payment. I agreed to a settlement payment
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HCFS Health Care Financial Services, Inc. TX 770XX Web Older American

Premier Recovery Group IN 471XX Web

Bryant Bryant & Associates LLC CA 921XX Web Servicemember

American Coradius International LLC GA 307XX Web

Solutions To Portfolios, LLC IN 468XX Web

Premier Recovery Group NV 895XX Web
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Consent provided 07/09/2015 Closed No No

Consent provided 04/24/2015 Closed with explanation No No

Consent provided 05/20/2015 Closed with explanation Yes No

Consent provided 05/15/2015 Closed with explanation Yes No

Consent provided 07/09/2015 Closed No No
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1385488
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1385524

1378134

1385547
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05/06/2015 Debt collection I do not know

05/27/2015 Debt collection Auto

05/06/2015 Debt collection Medical
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False statements or representation Impersonated an attorney or official

Cont'd attempts collect debt not owed Debt was paid

Communication tactics Used obscene/profane/abusive language
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was told that I would receive it after payment. I agreed to a settlement payment

and then researched the company and found that they are scammers. I stopped

payment and now they are calling me for that.

I received a phone call from the following phone number ( XXXX ) XXXX from a

woman named XXXX XXXX, she phoned me at my job on Wednesday XXXX

XXXX, 2015 about XXXX claiming to be representative of XXXX XXXX which is

where I currently bank, she stated that something happened with my account and

that was the reason for the phone call. I requested the phone number to return the

call and she stated that the call would bypass her secretary and go directly to her.

I looked the phone number she gave to me online and found out it is a debt

collection agency named XXXX or Del Ray XXXX, so when I called this same lady

answered the phone still claiming to be a representative of XXXX XXXX Bank.

When I asked her for verification she proceeded to give me my old banking

information. I informed this lady that I do not want her to contact me at work again

and that I would be reporting her fraudulent behaviors.

Debt was paid by my insurance company after an auto accident

I contacted TSI regarding information on my credit bureau report. I was given my

main account number and was transferred to a different department. The woman I

spoke with, her main number was XXXX. She was nice until I requested

verification of the debt, at which time she told me she would request it but I would

likely not receive it since they 'd sent information previously and I had not

responded. I told her that they were sending to the wrong address previously, to

which she continued to berate me about how I was not cooperating, etc. I told her

that I wanted to speak with a supervisor. She XXXX refused to pass me to a

supervisor. Then she put me on hold for some time, then came back and told me

that she had the XXXX supervisor that was on a conference call and the other that

was not at her desk. I told her that I would wait for the conference call supervisor,
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Delray Capital, LLC CA 917XX Web

Santander Consumer USA Holdings Inc SC 290XX Web

Transworld Systems Inc. MO 658XX Web
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Cont'd attempts collect debt not owed Debt was paid
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was not at her desk. I told her that I would wait for the conference call supervisor,

she had insisted on putting me into voicemail. She then put me on hold again.

When she came back, she told me she would give me dates of service over the

phone along with patient information and amounts owed. She apparently is not

sending me this information, which I had requested. She wanted me to pay the

smaller balances over the phone, to which I told her that was in dispute. She is

also stating that bills for my husband, which he has a separate insurance and I

have not signed as guarantor on his accounts onto mine. She also refused to let

me send in payments, she told me if I sent in payments, they would be applied to

all the accounts, rather than the XXXX I specified and if I chose to pay for a

specific account it would have to be done over the phone. I want to file a complaint

against this company and this collector.

I have paid this debt before I moved to Louisiana and yet they still continue to try

to collect monthly on this account. This debt was not verified, and is currently in

dispute with the credit agencies again for verification. It was removed from ALL my

credit reports except for XXXX. Please see if this company will remove this trade

line since it was not valid.

I will paste their information.

Collection Agency : First Federal Credit Control.

Address : XXXX XXXX XXXX XXXX XXXX XXXX, OH XXXX ( XXXX ) XXXX

Account XXXX Original Creditor : XXXXXXXXAddress Identification Number :

XXXXStatus : Collection account. {$230.00} past due as of XX/XX/XXXX.

Date Opened:XXXXXX/XX/XXXXDate of Status:XXXXXX/XX/XXXXReported

Since:XXXXXX/XX/XXXXLast Reported Date:XXXXXX/XX/XXXXType :

CollectionTerms:XXXX MonthsMonthly Payment : $ 0Responsibility :
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First Federal Credit Control LA 707XX Web

Page 2308 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/15/2015 Closed with explanation Yes No

Page 2309 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1377179

Page 2310 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/27/2015 Debt collection Medical

05/06/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Threatened to take legal action

Cont'd attempts collect debt not owed Debt is not mine
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IndividualCredit Limit : $ XXXXHigh Balance : N/ARecent Balance : $

XXXXRecent Payment : {$0.00}

THis collection agency has put me below minium wage for the last year. They

claim that because they though I was living with my mother that is why they took

more. I have not lived with my mother for over 2 years. When I spoke to the judge

he said he would look into the matter and get back to me. He never returned my

call. Centon ( also known as ; Credit Systems in XXXX MT ) This collection agency

now after my last payment ; have come back with medical bills from XXXX, XXXX

and XXXX. I have asked for proof that these bills are mine. When I have asked for

information in the past they have not sent it. They refused to lower my payment.

Telling me how much I must pay. They sent the server to my work and say that I

am served because they gave the notice to the payroll person. I have not received

service.

They called my mom and discussed my account with her. They say they will send

documentation or forms for me and do n't. They say mail is returned when I

receive mail ever day at my mailbox.

I want them to stop harassing me.

XXXX XXXX, a cell phone provider, inaccurately reported to the credit bureaus, a

cell phone account balance in the amount of {$89.00}, that belonged to somebody

else. XXXX XXXX agreed to remove the negative credit item from my credit

reports in XXXX, XX/XX/2014. The representative for XXXX XXXX was XXXX,

Badge # XXXX, who I spoke to at XXXX XXXX XXXX XXXX XXXX.

XXXX XXXX did in fact delete the original credit item in XXXX, XX/XX/2014.

Please refer to the XXXX dispute results, dated XXXX XXXX, XX/XX/2014.

However, XXXX XXXX reinserted the previously deleted information through

Pinnacle Services Credit Services, LLC in XXXX, XX/XX/2014. Please refer to

XXXX report # XXXX, dated XXXX XXXX, XX/XX/XXXX This action taken by
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Centron Services MT 596XX Web

Pinnacle Credit Services, LLC AZ 853XX Web
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05/20/2015 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Indicated committed crime not paying
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XXXX XXXX one month later violated our agreement that the disputed cell phone

account was not mine. Pinnacle Credit Services , LLC has responded to me that

they do not delete inaccurate, previously deleted credit items. XXXX XXXX, to

date, has refused to voluntarily correspond with me regarding this matter.

I have suffered personal damages due to being denied credit during this period of

time. These damages are a direct consequence of XXXX XXXX ' civil tort against

me, by inaccurately reporting negative credit information, agreeing to delete the

inaccurate credit information, and then subsequently having Pinnacle Credit

Services , LLC reinsert the negative credit item under my name. Pinnacle Credit

Services , LLC is also liable for unlawfully reporting the previously deleted

negative credit item under my name, and failing to remove it voluntarily.

I request that CFPB investigate this matter thoroughly, and penalize these

offending parties for not acting justly, and in good faith, to restore my good credit,

and failing to abide by the terms of our agreement.

The office of Arnold Scott Harris , P.C . Attorneys At Law, have violated the Fair

Debt Collection Practices Act ( FDCPA ) in their most recent written

communication to me. They violated the FDCPA by making a threatening

statement that was clearly untrue. I have not only verified that this statement was

untrue with the XXXX XXXX, but have also had a representative of Arnold Scott

Harris ' collections department confirm the statement was 100 % false.

A portion of their letter to me reads as follows, " By paying your balance in full or

starting an approved payment plan YOU WILL BE REMOVED FROM THE BOOT

LIST. You can pay with credit/debit cards over the phone or by calling us today. ''

The obvious implication of the sentence about is that I am on the boot list, and am

in danger of having my car booted and/or towed away at any moment.
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Arnold Scott Harris, P.C. IL 606XX Web
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That statement is 100 % false. I called the XXXX XXXX XXXX office yesterday (

XXXX XXXX ) upon receiving this letter and spoke with a representative named "

XXXX XXXX. '' I asked XXXX XXXX about this letter and whether or not I was

actually on the boot list. He said that I was not on the list. I then asked him why the

letter states that I am, and mentioned this was a violation of the FDCPA. XXXX

XXXX went to retrieve a supervisor, but none were available. XXXX XXXX ended

the call by assuring me that I was not on the boot list, as the letter claimed.

On XXXX XXXX, I decided to contact the XXXX XXXX. The purpose of this call

was to confirm whether or not I was on the boot list. I provided my licence plate

number, drivers license number and the VIN number of my car. The representative

informed me that there was only XXXX ticket on their record ( the one with XXXX

XXXX XXXX ' office ) and that I was not on the boot list.

It is abundantly clear from the letter that Arnold Scott Harris ' office wishes to scare

me into thinking that my car is about to be booted and/or towed/impounded if I do

not pay this bill. Why else would they say, " you will be removed from the boot list ''

if payment is received? This is a clear violation of the FDCPA, as their own

representatives agree that I am not on the boot list, yet their letter threatens

otherwise.

This is obviously a form letter, so I am clearly not the only person who has

received such a letter. How many others are out there who are n't on the boot list,

yet are being threatened with actions that the firm knows will never take place?

This is completely unacceptable. A law firm should certainly know better than to

issue a collection letter that is clearly in violation of the Fair Debt Collection
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05/27/2015 Debt collection Non-federal student loan

05/20/2015 Debt collection Auto
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Disclosure verification of debt Right to dispute notice not received

Improper contact or sharing of info Contacted me after I asked not to
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Practices Act. Is Arnold Scott Harris somehow unaware that making

false/misleading statements in order to collect a debt is illegal? I doubt it. I 'm sure

this language is included in the letter on purpose, as scare tactics can be

persuasive.

PLEASE NOTE : Only XXXX options were allowed to " describe the issue. '' None

were an exact match ... so I went with option XXXX. It is clearly an FDCPA

violation, however.

Attempting to collect a debt via phone calls and communication through court

papers. Did not receive validation notice per the fair debt collections act to dispute

the debt.

Had XXXX financed in XXXX XXXX, lost job and defaulted in XXXX XXXX. XXXX

never sent documents for auto auction as required by state law, and never sent

statement of charges after auto auctioned. I requested those statements as they

sent in a letter to request, but they misrepresented the repo when I wanted to do a

voluntary repo, so they knew I was going to dispute the charges. Also, they

auctioned the car at wholesale and not retail, which was the contract I signed with

XXXX XXXX at the time.

They never billed me after auction, It was turned over to collection in XXXX XXXX

have letters XXXX. Eventually, Portfolio recovery took over the debt, and kept

calling without verification. They admitted the documents were missing, and

through XXXX, the state of Washington allowed the debt to be invalidated, and the

original creditor sued. Every call claimed to be with the legal department, but they

sounded like a script, and they never said my last name correctly.
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Clarfield, Okon, Salomone and Pincus, P.L. FL 321XX Web

Portfolio Recovery Associates, Inc. WA 981XX Web
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Consent provided 05/27/2015 Closed with explanation Yes Yes

Consent provided 05/20/2015 Closed with non-monetary relief Yes No
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1393768

1385729
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They did not listen to my complaints, and that I wished to dispute the debt. They

sent forms out for disputing for fraud. They never sent validation documents as

requested, they said the settlement letters they sent was their method of

validation. I lived in XXXX until XXXX XXXX, and had different phone numbers.

When I moved to XXXX, I changed all my numbers, including cell phone.

The original creditors never had this cell phone number I have now. The statue of

limitations was up on this debt in XXXX XXXX. I successfully disputed the debt on

my transunion report, and the repo was removed from the credit file. I did n't

bother with any more disputes, the collection and original debt fell off the report,

and by Washington state law, I do not owe this debt due to illegal repo practices in

XXXX.

I have told portfolio I do not wish to speak with them on the new cell phone

number. They found it by continually soft pulling my credit reports ( they used to

hard pull every month, but about 2.5 years ago, this changed to soft pulls ). They

keep changing their phone numbers, I save them all under XXXX ids on my

phone. They do this because people block the numbers. They also have every

states area code, and are still doing auto dialing via this method. The phone rings

XXXX and hangs up. You can only call back.

It is against the law to auto dial after permission has been revoked. They insist on

breaking the law to try and get money they are not owed. It is not my fault they

bought the debt. They keep trying to get me to make payments, and reset the

statue of limitations. They insist I write a letter to stop the calls. But they do n't

have a legal purpose to call the new cell phone number. Skip tracing is

harassment. I need them to leave me alone, I will never pay this debt.
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05/27/2015 Debt collection I do not know

05/06/2015 Debt collection Medical

05/20/2015 Debt collection I do not know
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Improper contact or sharing of info Contacted employer after asked not to

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Threatened to sue on too old debt
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Please be advised that I have been a victim of a Rip-off from New Century

Financial and XXXX XXXX ( the XXXX public records in the Court ) New Century

Financial Services is a Collection Agency that 's committing Fraud, using XXXX

XXXX XXXX They manage to get my Social Security and my information. Once

your name is given, New Century Financial Teams up with XXXX and XXXX which

is a law firm located in XXXX NJ and XXXX and XXXX is involved in the XXXX.

XXXX & XXXX goes to the court and file factitious and fraudulent judgments

against taxpayer. I find out that the person who contact my agency in XXXX works

in the Court and also with XXXX and XXXX. They have a scheme where they

would constantly Harass and embarrass the taxpayers to the point where they are

calling taxpayer 's place of employment and in violation of Federal law. I send a

report to the Consumer Affair reporting this case what they did to me, but no ones

response yet. Please note that these XXXX account has been paid in full. ( I been

calling the person that contact my agency and XXXX and XXXX so they can

remove this from my credit ) and now nobody appear.

Please look at these links Ripoff Report posted on New Century Financial. You

can view it at http : XXXX XXXX XXXX.

Please remove this from my credit report when I look for Job the companies

always are referring to this Judgment.

FMS is reporting to XXXX and XXXX that I have a collection but there is no

amount. I do not have any outstanding medical debts.

They will not validate said they filed suit with court and Was very aggressive And I
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Company chooses not to provide a public response

Company can't verify or dispute the facts in the complaint

Company chooses not to provide a public response
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New Century Financial Services, Inc. NJ 070XX Web

FMS Inc. MD 212XX Web

GMA Investments, LLC CO 802XX Web
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Consent provided 06/01/2015 Closed with explanation Yes No

Consent provided 05/06/2015 Closed with explanation Yes Yes

Consent provided 05/20/2015 Closed with explanation Yes No
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1393815

1363704
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05/12/2015 Debt collection Other (i.e. phone, health club, etc.)

05/27/2015 Debt collection Other (i.e. phone, health club, etc.)

05/20/2015 Debt collection I do not know
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Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt was paid

Taking/threatening an illegal action Sued w/o proper notification of suit
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called the court and no suit Was filed

I had a bank account charged off with XXXX XXXX. Transworld Systems Inc. did

not report to XXXX that I had paid in full/and or the complete disclosure of dates

and/or amounts paid by me. It has been three years since I settled this matter and

it is damaged my check reporting agency score all this time.

The debt to Receivables Performance has been paid in full. The debt has been

satisfied.

I was contacted by mail on XX/XX/XXXX by the law firm of Nelson and Kennard. In

the letter it was stated that they had obtained a judgment against me on behalf of

their client XXXX XXXX XXXX XXXX. They then stated that I had an outstanding

judgement balance of {$10000.00}.

I have never received any paperwork notifying me of a lawsuit and in fact the

original debt was by my records charged off in XX/XX/XXXX.

I had moved on XXXX XXXX of XXXX and on XXXX XXXX of XXXX so if they had

served the paperwork to an old address it was n't to me.

Furthermore I just received a phone call from one of their representatives at work.

I think it will go a long way if the Bureau of Consumer Financial Protection contacts

Nelson and Kennard and just ask some simple questions. Like " When did you

supposedly sue this person? Do you have court document showing proof of

service? Who signed the proof of delivery? Show us documentation proving you

have the right to collect this debt? " Please help as I do n't know who else to

contact and really need a help from your organization to help with this dispute.
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Transworld Systems Inc. OK 744XX Web

Receivables Performance Management LLC TX 782XX Web

NELSON AND KENNARD CA 914XX Web
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Consent provided 05/12/2015 Closed with explanation Yes Yes

Consent provided 05/27/2015 Closed with explanation Yes No

Consent provided 05/20/2015 Closed with explanation Yes Yes
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1371721

1395350

1386469
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05/20/2015 Debt collection I do not know

05/20/2015 Debt collection Other (i.e. phone, health club, etc.)

05/27/2015 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Right to dispute notice not received

Communication tactics Used obscene/profane/abusive language
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Alliance One ( XXXX caller ID ) repeatedly calls at all hours claiming that I have an

alleged debt. The caller refuses to answer questions concerning this alleged debt

ie : who this debt owed too, how much is it, when was it incurred, etc. The caller

becomes verbally abusive and does not allow me to reply or ask for a verification

of the debt. Usually after XXXX minutes the caller will angrily hang up.

I was told by Original Creditor - SYNCB/Amazon that XXXX XXXX XXXX ( XXXX )

is the servicer of this old charged off Amazon store card account. They provided

me with this phone # XXXX to contact to pay this account in an effort to have it

removed from my credit report. However, this company has never contacted me,

nor sent me anything with regard to this to dispute it nor anything else and when I

call - which I have done NUMEROUS times they have a recorded message that

will have you wait on hold for a moment then will say they are not able to take your

call and to call back or leave a message. I have tried emailing them and faxing

them to no avail. I CAN NOT get ahold of this company in any form or fashion and

we are purchasing a home and must get this account Paid/Settled. Can you

please look into this matter and contact me back regarding this matter. I can be

reached via email at XXXXXXXXXXXX or via phone at XXXX or via mail at XXXX

XXXX XXXX # XXXX XXXX, TX XXXX.

Thank you, XXXX XXXX

I was contacted by XXXX XXXX regarding a debt. I asked question and he used

an abusive and threatening tone. He continued to talk over me when I was asking

questions. I then spoke with his supervisor regarding the call. XXXX XXXX was

the supervisor I spoke with and he said that there was nothing to discuss and that

they have removed me from the system. I do not need the torment and

harassment methods that these individuals used to carry out there daily business.

please help it is just plane wrong.
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AllianceOne Recievables Management CA 958XX Web

Synchrony Financial TX 770XX Web

Citibank TX 770XX Web
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Consent provided 05/20/2015 Closed with explanation Yes No

Consent provided 05/20/2015 Closed with explanation Yes No

Consent provided 05/27/2015 Closed with explanation Yes Yes
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1385782

1385805
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05/27/2015 Debt collection Credit card

05/27/2015 Debt collection Mortgage

05/12/2015 Debt collection Medical

05/27/2015 Debt collection Medical

05/20/2015 Debt collection I do not know
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Improper contact or sharing of info Contacted me after I asked not to

Taking/threatening an illegal action Seized/Attempted to seize property

Cont'd attempts collect debt not owed Debt was paid

Improper contact or sharing of info Contacted employer after asked not to

Communication tactics Frequent or repeated calls
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Third party debt collector, calling for XXXX XXXX which is also another debt

collector that purchased an old debt that the statute of limitiation has expired. I

called them and told them to stop calling. The individual was very rude and argued

with me that the debt was still good. Also stated that they would continue to

contact and call me. The debt that XXXX purchased has been added as a

derogatory debt on my credit report.

We were less than 30 days late on our mortgage payment and the company is

calling multiple times a day and threatening us with foreclosure.

I need some help, I have had insurance my whole life, a collection agency has

been calling named Alliance Collection. I advised this agency XXXX months ago if

my insurance was ran they would have paid it. I took it upon my self after this

agency reported this to my credit to call my insurance company finding out this

was never submitted for payment at the doctors office which everyone was

advised I had insurance and provided the card and proof. The insurance company

is now also getting involved. The collector was very rude also.

I 've asked this collection agency to not call me at work and keeps doing it. I just

started working here in XX/XX/XXXX and I 'm afraid they are jeopardizing my new

job with personal phone calls.

For the last week I have routinely received XXXX calls a day on my cell from

XXXX XXXX XXXX. ( this a.m. they started at XXXX ) When I XXXX this number, I

found others have been complaining for XXXX years. It belongs to Receivables

Performance Management, a debt collection company, apparently. I do not take

their calls and they do not leave messages. I do n't owe anyone anything, so how

do I get them to STOP. They only have my cell phone, not my landline or my

husband 's phone. I do n't answer any caller I.D . that is n't recognized by my

contacts list. I 've had this phone on the DO NOT CALL LIST for over XXXX years!
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Dynamic Recovery Solutions, LLC CA 958XX Web

21st Mortgage Corporation GA 305XX Web

Alliance Collection Agencies, Inc. WI 532XX Web

Rash Curtis and Associates CA 945XX Web

Receivables Performance Management LLC NY 144XX Web
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Consent provided 05/27/2015 Closed with non-monetary relief Yes No

Consent provided 05/27/2015 Closed with explanation Yes No

Consent provided 05/14/2015 Closed with explanation Yes No

Consent provided 05/27/2015 Closed with explanation No No

Consent provided 05/20/2015 Closed with explanation Yes No
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1392987

1393988

1371847

1393990

1385889
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05/12/2015 Debt collection Other (i.e. phone, health club, etc.)

05/12/2015 Debt collection Other (i.e. phone, health club, etc.)

05/16/2015 Debt collection I do not know

05/16/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Contacted me after I asked not to

Cont'd attempts collect debt not owed Debt was paid
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I received my XXXX credit report and saw XXXX different negative items reported

by this firm. I have never received any notice from them in regard to this debt and

from what it reads on the credit report. It is from XXXX XXXX traffic tickets which I

are not mine.

This company has taken an account, that can not be verified as mine, and

submitted it to the credit bureaus as a credit line. This is from a XXXX Cell phone,

not a revolving credit. Every month, they are updating this account, which is

preventing my credit score to be increased as it should. It is also making it very

difficult to purchase a home since they placed this account as a revolving debt, it

has increased my DTI.

This issue is a very simple one. My home phone number is on the do not call list.

About 1 month ago Portfolio Recovery Service XXXX. Started calling my number.

Each time they call they ask for a different name never mine. I have told them

XXXX times to stop calling my number. We are up to XXXX calls a day and its

driving me crazy. I the last call I told them if they did not stop I would file this

complaint. They were bold enough to swear at me and tell me there was nothing

you folks could do and you were all a bunch of " XXXX ''. They called my home

XXXX times today. I have had it. Please nail these idiots to the wall for me.

I have a closed XXXX XXXX XXXX internet account with hardcopy final bill

balance stated as {$0.00} and closed. Enhanced Recovery Company contacted

me nearly 1.5 years after the account was closed and claimed I owed {$180.00}. I

sent them a certified letter with copies of my final XXXX XXXX XXXX bill showing

them that they were making an error. Enhanced Recovery Company then sent

negative reports to the credit bureaus within 20 days of their initial contact. I have

sent Enhanced Recovery Company XXXX certified letters trying to clarify and get

this off my credit report but they do not respond to my demand of validating the

debt and any papers that show I actually have a debt.
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Company believes it acted appropriately as authorized by contract or law
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AllianceOne Recievables Management NY 117XX Web

Pinnacle Credit Services, LLC WA 983XX Web

Portfolio Recovery Associates, Inc. CA 913XX Web

ERC CA 900XX Web Servicemember
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Consent provided 05/15/2015 Closed with explanation Yes No

Consent provided 05/12/2015 Closed with explanation Yes No

Consent provided 05/16/2015 Closed with explanation Yes No

Consent provided 05/16/2015 Closed with non-monetary relief Yes No
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1370695

1371899

1379202

1379222
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05/12/2015 Debt collection Medical

05/15/2015 Debt collection Medical

05/21/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was paid

Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt is not mine
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Transworld Systems , Inc. XXXX XXXX XXXX, XXXX, PA XXXX has XXXX mailed

me collection notices for a bill I paid directly to XXXX XXXX XXXX. I paid

{$610.00} on XXXX/XX/XX/2013/15 check # XXXX. It cleared my bank. I have

copy of cleared check. I responded to the first notice with a written note back

stating that the debt was paid to XXXX XXXX XXXX. I enclosed front and back

copy from my bank of cancelled check. The XXXX notice was received yesterday

in my mailbox XXXX/XXXX/15. Today I mailed back another response and same

photocopy of cancelled check. This is harassment. They could / should have

contacted the original debtor.

My ex husband ( of nearly XXXX years ) was at the agency 's office to pay on his

account. The employee asked if he wanted to pay on my account. She informed

him he was also on the account. He told her that was highly unlikely as we 've

been divorced for nearly XXXX years. She then told him how much I owed and

what it was for. He then contacted me so that I could get it straightened out. I

spoke the the manager of credit care in person. He said, " I do n't know how that

could happen ''. I informed him that my ex knew all the private information, so it

obviously did happen. He said he would investigate to find out who gave out the

info and reprimand them.

He agreed that it was a violation, and apologized for my experience.

It was embarrassing that my ex was privy to my medical and financial information.

XXXX XXXX XXXX sent false debt collection information to Bursey and Associates

XXXX. The original creditor is XXXX XXXX Bank, XXXX. The debt in the amount

of {$590.00} do not belong to me nor have I done any business with either of them.

I notified the XXXX office and they are suppose to remove this false claim from my

name. What upsets me the most is that XXXX XXXX XXXX assumed individuals

with the same last name is associated with a debt their trying to collect. I 'm tired of

these credit card companies submitting false claims and the credit bureaus are
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Company chooses not to provide a public response
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Transworld Systems Inc. IL 601XX Web

Logan View LLC OH 433XX Web

Bursey & Associates, P.C. AZ 853XX Web
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Consent provided 05/12/2015 Closed with explanation Yes No

Consent provided 06/04/2015 Closed with monetary relief Yes No

Consent provided 05/21/2015 Closed with explanation Yes No
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1371935

1378531

1386523
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05/12/2015 Debt collection Other (i.e. phone, health club, etc.)

05/17/2015 Debt collection Auto

05/21/2015 Debt collection Credit card

05/21/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls

Taking/threatening an illegal action Threatened to sue on too old debt

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy
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just as bad accepting false information.

XXXX account was paidin full with call ctr on XXXX XXXX, 2012 company

reported as unpaid and in collection. I have copy of payment taken from my credit

card.

Ally/ National are calling me 4 times or more a day even on Sunday and Saturday

from the moment I am 1 day behind and continue even after i make a payment.

Debt was charged off over 4 years ago by original creditor. Account went

delinquent XXXX of 2009.

Communication with XXXX parties : Contacted XXXX other people that I am aware

of, including old Landlord, and extended family trying to get ahold of me for a "

legal matter ''. Left messages on answering machines with case # XXXX XXXX.

Harassment : Claimed to be delivering service of summons and would not disclose

name or information of process server at my request. Used the threat of a pending

lawsuit to get me to make a payment by the following day in order to stop the

process.

Making False and Misleading Representations : Claimed to not be a debt collector,

but a law firm working on behalf of Wells Fargo and used multiple names including

" Legal Claim ''. Never notified me on contact that they were a debt collection

agency or that they were attempting to collect a debt.

HSBC sent me an email today telling me I had a statement ready to be viewed. I

called HSBC and was told it was a savings account. When I called up I was told I

had payment due in 8 days. They told me I owed {$2100.00} and there was

nothing they could do for me.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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I.C. System, Inc. CA 944XX Web

Ally Financial Inc. NC 287XX Web

Wells Fargo & Company CA 926XX Web

HSBC North America Holdings Inc. FL 330XX Web

Page 2392 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/13/2015 Closed with explanation Yes No

Consent provided 05/17/2015 Closed with explanation Yes No

Consent provided 05/21/2015 Closed with explanation Yes No
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1371982

1379494
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05/16/2015 Debt collection Other (i.e. phone, health club, etc.)

05/16/2015 Debt collection Credit card
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Disclosure verification of debt Right to dispute notice not received

False statements or representation Attempted to collect wrong amount
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An illegal collection account was placed on my account from CKS Financial. CKS

Financial states they are collecting for " XXXX XXXX XXXX. '' I contacted XXXX

XXXX XXXX and they state they have ever had an account for me. I contacted

CKS Financial with no response. I have also sent a debt validation to them. My

address on my credit reports has been up to date, my phone number has not

changed. I have not received any communication from CKS Financial and now

they are listing a {$330.00} debt on my credit report illegally. I will also be filing a

police report related to this incident.

The debt collection agency XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX,

XXXX XXXX XXXX, XXXX XXXX, IL XXXX sent a 'dunning ' letter to consumer

dated XXXX XXXX, 2015. The envelope was postmarked XXXX XXXX, 2015 and

consumer received it XXXX XXXX 2015 which violates the XXXX XXXX XXXX

XXXX day timeline consumer is allowed to respond to dunning letter. This is a

practice synonymous with 'false, deceptive, misleading misrepresentation ' as it

violates the Fair Debt Collection Practices Act ( " FDCPA '' ), 15 U.S.C. Section

1692e. Many debt collectors are adopting this practice as a way to cause

consumer a lack-in-time to respond within 30 days and utilizing the timely manner

set out by the FDCPA. Not all consumer 's have access to a fax machine. This

Consumer takes issue with other factors of the 'dunning ' letter in regards to the

fact consumer does not owe XXXX XXXX XXXX XXXX ( or any entity acting on

behalf of XXXX XXXX XXXX XXXX ) a debt. Consumer disputes owing XXXX

XXXX XXXX XXXX a debt based on the FACT : Consumer has no fiduciary,

contractual obligation to pay XXXX XXXX XXXX XXXX anything. There is no

payment history, nor products, or services that have been rendered to XXXX

XXXX XXXX XXXX, because these elements do not exist ; there is a failure of

consideration and no valid agreement, contract or fiduciary obligation under

federal law that requires payment to third-party debt collectors. Furthermore,
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Company chooses not to provide a public response

Company can't verify or dispute the facts in the complaint

Page 2398 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Webcollex, LLC CA 930XX Web

Crown Asset Management, LLC NE 685XX Web
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Consent provided 05/16/2015 Closed Yes No

Consent provided 05/16/2015 Closed Yes No
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Communication tactics Threatened to take legal action
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Consumer 's sole ( permanent ) income is Social Security XXXX income which is

federally protected income under Section 207 [ 42 U.S.C. 407 ] ( a ) of the Social

Security Act ; ( SSA ). Consumer is head-of-household and possesses NO

property of value. Consumer 's federally protected income presents a 'genuine

issue of material fact '', which will result in a frivolous lawsuit if pursued. Consumer

filed this complaint as a means of formal documentation that consumer will "

tender '' as evidence in a court proceeding if XXXX XXXX XXXX XXXX chooses to

adopt their own agenda and pursue this matter further. Consumer wishes all

communication ( mail/telephone/attempted collection ) cease upon notification of

this debt dispute reported in this venue. Consumer has added a complaint lodged

by another consumer who experienced 'unjust enrichment and extortion ' levied

against them when interacting with XXXX XXXX XXXX XXXX. Consumer of this

complaint will not engage in contact with XXXX XXXX XXXX XXXX based on

violations of the FDCPA, false misleading contact by XXXX XXXX XXXX XXXX. If

XXXX makes any attempt to contact consumer on ANY level consumer will file a

federal and state lawsuit against XXXX XXXX XXXX XXXX and present

documentation to support consumer 's position in this matter. Consumer thanks

CFPB for having this venue as documentation. It is greatly appreciated!

My actual issue was not listed above, however what happened was that I was

sending small payments to Florida XXXX. That was n't good enough for them so

they turned my account over to XXXX XXXX XXXX XXXX. When I finally sent

written communication to XXXX attempting to have them contact the hospital on

my behalf to find out if the hospital was willing to do a " professional courtesy '' or

negotiate a payment, XXXX completely ignored my request/attempt at

communication to resolve the debt through them. I received no answer to my letter

whatsoever after requesting the above. The next thing I know. I find that XXXX has

now turned my account over to an ATTORNEY, Kevin B. Wilson Law Offices in
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Kevin B. Wilson Law Offices FL 335XX Web
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XXXX, TN, acting as a debt collector on their ( XXXX ' ) behalf. XXXX DID NOT

INFORM ME that they would be turning my account over to an attorney for

collection even though I tried to get them to answer my letter regarding negotiating

payment. Now I 'm expected to pay this attorney {$880.00} on TOP of my existing

debt when it would have otherwise been avoided should XXXX had treated me

FAIRLY and not abused me in this way by denying to respond to my

communication. The attorney 's letter states, " Contractual attorney fees, as

provided for in your agreement with our client, have been added to the amount

owed on this account. '' Well, in NO way, shape or form was I made aware of any

agreement that stated such and it is not provided on the copy of the original

statement of debt from XXXX. I was treated unfairly and feel I am a victim of their

oppression where otherwise their cooperation with my attempts at communication

would have prevented these additional costs to me, which I feel I legally should not

have to pay because I was NOT told about them and have not been previously

provided a copy of such " agreement. " Here is a copy of that statute regarding

unfair treatment and oppression.

" XXXX. Harassment or abuse [ 15 USC 1692d ] A debt collector may not engage

in any conduct the natural consequence of which is to harass, oppress, or abuse

any person in connection with the collection of a debt. Without limiting the general

application of the foregoing, the following conduct is a violation of this section ... ''

When XXXX refused to assist me by not answering my written communication

attempting to resolve my debt, THAT IS oppression and unfair to me.

On the back of XXXX XXXX XXXX XXXX ' statement, they have printed their

policy, if you will, as follows : " Our staff is trained to provide a high level of

professional assistance to consumers and we expect each person to be treated

with dignity and respect. '' Unfortunately, that is not the way I was treated at all.

Please do something about this. I am so stressed out that I ca n't think of anything
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05/17/2015 Debt collection Other (i.e. phone, health club, etc.)

05/27/2015 Debt collection I do not know

05/17/2015 Debt collection Medical

05/21/2015 Debt collection Other (i.e. phone, health club, etc.)

05/27/2015 Debt collection Payday loan
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Taking/threatening an illegal action Threatened to sue on too old debt

False statements or representation Impersonated an attorney or official

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Right to dispute notice not received

False statements or representation Impersonated an attorney or official
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else but the extra money these people have cost me!

I have been receiving collection letters since mid XXXX XXXX from National Credit

Audit Corporation XXXX XXXX XXXX XXXX TX XXXX XXXX Permit # XXXX

about a debt that is too old. This debt was incurred in XXXX XXXX in XXXX,

Florida ( original creditor XXXX XXXX XXXX XXXX ). I have sent a certified letter

explaining that I am protected by Florida statutes since they failed to contact me

within XXXX years of the XXXX payment XXXX XXXX XXXX XXXX. I am currently

receiving the debt collection letters and phone calls. I have disputed the account to

XXXX but the account is open with status details that the account is scheduled to

continue on record until XXXX XXXX. The same account was reported to XXXX or

XXXX under XXXX for the same amount. Please advise the steps I need to take to

protect myself so they do not try to collect a debt in the future.

Delta Management has contacted me via letter stating they are my student loan

collection agency and will garnish my wages. I have told them not to call me at

work and they have sent fax and called wanting employment verification.

Debt is my father 's they sent me a copy of the bill my dad had XXXX XXXX as a

doctor I have XXXX as mine XXXX hospital swaps us around all the time if they

would send the signed form that I have always had to sign you would see it 's my

dads XXXX XXXX XXXX he has insurance and it would have been paid If it was

billed right

Due to having an incorrect address, XXXX forwarded my account for {$110.00} to

a collection agency ( Focus Receivables ) at XXXX. They negatively reported this

issue to the credit bureau and I have attempted multiple times to resolve this issue

and get it removed from my credit file.

In XXXX I took out a payday loan for {$400.00} from a company called XXXX

XXXX. In XXXX I received threatening and unprofessional voicemails from a man

named XXXX XXXX from a blocked phone number. In the messages he did not
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company believes complaint represents an opportunity for improvement to better

serve consumers
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First Advantage LNS Inc. FL 331XX Web

Delta Management Associates, Inc. TX 752XX Web

The Thomas Agency, Inc. ME 046XX Web

Focus Holding Company FL 322XX Web

National Payment Solutions of New York LLC FL 330XX Web
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Consent provided 05/27/2015 Closed with explanation Yes Yes
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named XXXX XXXX from a blocked phone number. In the messages he did not

provide the company which he was calling from but still threatened that he had "

legal documents against me '' which would be sent to XXXX County ( the county

where I reside ). He also left a XXXX number, which I called and was answered by

a very rude " legal department ''. When asked who I was speaking to and where

exactly they were calling from and what exactly the calls were in reference to, the

very rude and unprofessional " XXXX XXXX '' proceeded to yell and tell me he did

not have to prove who he was or where he was calling from. Finally I got from him

that they were a paralegal calling from National Payment Solutions, LLC collecting

a debt with XXXX. I asked for written documentation to be mailed to me, which I

never received. Since I was being threatened to be taken to court, and since I

knew I had taken a loan out with XXXX I agreed to set up a payment arrangement

with them in order to settle my debt with XXXX. I paid them payments of $

XXXX/month and stopped payments after I had paid them over {$600.00}. I

stopped payments because I had NEVER received any written legal

documentation from them and started to worry they were scammers, especially

after having contacted XXXX who had never sent my debt over to them. I did not

have time to try to fight them or money for a lawyer so I decided to cut my losses

and move on. I had not heard anything from them up until now, XXXX XXXX.

Again I received very fishy, threatening & u informative voicemails stating I would

have legal documents served to me and be taken to court if I did not pay them

right away. I called back immediately and spoke with the obnoxious and

unprofessional XXXX XXXX who refused to send me anything in the mail proving

that they are a legitimate legal company collecting a debt. He agreed to send me

an EMAIL and told me I had only today to make a settlement or they would submit

the documents to have me sued. The email does not tell me much more than

XXXX XXXX & certainly does not prove to be coming from a legitimate company.
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05/17/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine
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My name is XXXX, has been for XXXX years. My telephone number is XXXX, has

been for 19 years. My name is not " XXXX XXXX '' and I do not know a " XXXX

XXXX. '' Not sure about " XXXX XXXX, '' but my credit score is XXXX according to

XXXX. If Weltman , Weinberg & Reis ever did their homework or even could read

their own handwriting, they would realize I am not " XXXX XXXX '' and XXXX is

not his number.

But they have n't or ca n't, so I keep receiving nuisance calls to XXXX in their

efforts to dun " XXXX XXXX. '' I have called XXXX and left messages that I am not

" XXXX XXXX '' and XXXX is not his number. Yet I continue to receive their

automated calls at least once a day, usually around XXXX
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Weltman, Weinberg & Reis ME 210XX Web Older American
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05/17/2015 Debt collection Mortgage

05/17/2015 Debt collection Other (i.e. phone, health club, etc.)

05/16/2015 Debt collection Credit card

05/27/2015 Debt collection I do not know

05/17/2015 Debt collection Credit card
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls

False statements or representation Attempted to collect wrong amount
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they call all the time.i said i would pay XXXX a month and that 's what i do. it was a

mobile home i let go back. so they gave it away an i have to pay the balance. they

do n't send you a balance or anything to let you no they received your money.

On XX/XX/XXXX, I discovered a XXXX account ending in XXXX had been re-

inserted into my credit file for a XXXX TIME. This debt was XXXX deleted

XX/XX/XXXX under the debt collector XXXX XXXX. It was deleted again under

XXXX XXXX XXXX. Now this debt has resurfaced again on my credit report under

Enhanced Recovery Company. Neither XXXX nor XXXX has notified me within the

required five ( 5 ) days of re-inserting this XXXX deleted item.

According to the Fair Reporting Credit Act, my rights were violated because I did

not receive any such notification. Please delete this item immediately.

On XXXX XXXX 2015 I have received XXXX calls from Kay Jewelers. Upon

speaking with them, I was informed of a balance that does n't match my records.

I am being harrassed on Continuous calls troughtout the day, at least 3 x per day

A 'dunning ' letter sent from Credit Control , LLC was dated XXXX XXXX, 2015

and received by consumer XXXX XXXX 2015 which Consumer feels cuts deep

into the XXXX ( XXXX ) day timeline allotted by the FDCPA to respond to the letter

in a timely manner. The envelope the letter was mailed in was postmarked XXXX

XXXX and received by consumer XXXX XXXX 2015. This attempt by Credit

Control , LLC to violate consumer 's right to the XXXX ( XXXX ) day timeline

allotted to dispute the debt falls under the Fair Debt Collections Practices Act ;

Section 15 U.S.C. 1692e " false, deceptive, misleading representation ' and

violates consumers rights. Furthermore, Consumer does not owe Credit Control ,

LLC a 'debt ' based on the FACT : Consumer has no fiduciary, contractual

obligation to pay Credit Control , LLC ( or anyone acting on behalf of Credit

Control , LLC ) anything. There is no payment history, nor products, or services
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Company disputes the facts presented in the complaint

Company believes complaint is the result of an isolated error

Page 2440 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ditech Financial LLC FL 326XX Web

ERC IL 606XX Web

Sterling Jewelers Inc. FL 320XX Web

Scherr & McClure FL 327XX Web Servicemember

JH Portfolio Debt Equities, LLC NE 685XX Web
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Consent provided 05/17/2015 Closed with non-monetary relief Yes No

Consent provided 05/16/2015 Closed with explanation Yes No

Consent provided 05/27/2015 Closed with explanation Yes No

Consent provided 05/17/2015 Closed with explanation Yes No
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Page 2444 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt was paid
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Control , LLC ) anything. There is no payment history, nor products, or services

that have been rendered to Credit Control , LLC, because these elements do not

exist ; there is a failure of consideration and no valid agreement, contract or

fiduciary obligation under federal law that requires payment to third-party debt

collectors. Consumer 's sole ( permanent ) income is Social Security XXXX income

which is federally protected income under Section 207 [ 42 U.S.C. 407 ] ( a ) of the

Social Security Act ; ( SSA ). Consumer is head-of-household and possesses NO

property of value. Consumer 's federally protected income presents a 'genuine

issue of material fact ', that will result in a frivolous lawsuit if pursued. Consumer

filed this complaint as a means of formal documentation that consumer will 'tender

' as evidence in a court proceeding if Credit Control , LLC ( or anyone acting on

behalf of Credit Control , LLC ) pursues this matter. Consumer refuses to be a

'victim ' of unjust enrichment or extortion. Consumer thanks CFPB for providing

this venue as a means of formal documentation. Consumer will file a state and

federal lawsuit if Credit Control , LLC chooses to adopt their own agenda and

ignore this complaint.

The law firm, XXXX, XXXX, XXXX XXXX XXXX XXXX obtained a judgment

against me on behalf of MRC Receivables Corp in the amount of {$2400.00} in

XX/XX/XXXX and made no attempt to collect for 7 years so that interest could

accrue on the debt at 9 %. In XX/XX/XXXX the judge awarded them the interest

and the judgment became {$4200.00}. My employer deducted bi-weekly from my

wages until it was paid in full in XX/XX/XXXX They never filed a satisfaction of

judgment. 7 months later, they contacted my employer claiming that because they

never told them to stop sending payments, I now owe interest. Coming again with

the interest makes me sure that everything they have done in connection with this

case has been a deliberate attempt to inflate the original debt. There are several

complaints against this company and this law firm and it is time that someone
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Encore Capital Group IL 601XX Web
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05/16/2015 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt
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stand up and stop their deplorable tactics.

( Below is the last correspondence I sent to IQ data, that explains the nature of my

complaint ) This Letter shall serve as formal notice of my Intent to file a lawsuit

against IQ data, due to your blatant and objectionable disregard of the law.

In correspondence dated XXXX, you received a demand for validation and cease

communication letter from me delivered to you via certified mail. Your response

merely contained verification of the debt and had no contractual agreements and

original term agreements I had requested. Thereby this account was not validated.

The FDCPA states you must cease collection activity until you have produced

validation of the alleged debt if so requested. As per the FTC, this includes

reporting to the credit bureaus, which you obviously have done illegally. It is quite

evident that no such proof of this alleged debt exists or you would have provided it

by now.

I 'm sure you are aware of the consequences in violating the Fair Credit Reporting

Act and the Fair Debt Collection Practices Act as well as the multiple violations

your company is now responsible for. If not, let me point them out for you.

FCRA1. 623. Responsibilities of furnishers of information to consumer reporting

agencies [ 15 U.S.C. 1681s-2 ] ( a ) ( 3 ) - Duty to provide notice of dispute.

2. 611. Procedure in case of disputed accuracy [ 15 U.S.C. 1681i ] ( 5 ) Treatment

of inaccurate or unverifiable information.

FDCPA1. 805. Communication in connection with debt collection [ 15USC1692c ] (

c ) Ceasing Communication2. 809. Validation of debts [ 15 USC 1692g ] As per
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I.Q. Data International, Inc. CA 921XX Web
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the FDCPA : 813. Civil liability [ 15 USC 1692k ] ( a ) Except as otherwise provided

by this section, any debt collector who fails to comply with any provision of this title

with respect to any person is liable to such person in an amount equal to the sum

of -- ( 1 ) any actual damage sustained by such person as a result of such failure ;

( 2 ) ( A ) in the case of any action by an individual, such additional damages as

the court may allow, but not exceeding $ XXXXXXXXIf you wish to resolve this

matter, this will be your last opportunity to do so. The account must be deleted

from my credit files with the XXXX major credit reporting bureaus ( XXXX, XXXX,

XXXX XXXX and XXXX ) within 2 weeks of your receipt of your receipt of this

correspondence and you forward a letter stating the item will be removed and will

not reappear on my credit reports again by you or another collection agency.

( Below is the last correspondence I sent to the company ) This Letter shall serve

as formal notice of my Intent to file a lawsuit against your company, due to your

blatant and objectionable disregard of the law.

In correspondence dated XXXX, you received a demand for validation and cease

communication letter from me delivered to you via certified mail. Your response

dated XXXX failed to provide me with validation and instead asked that I provide

you with information.

The FDCPA states you must cease collection activity until you have produced

validation of the alleged debt if so requested. As per the FTC, this includes

reporting to the credit bureaus, which you obviously have done illegally. It is quite

evident that no such proof of this alleged debt exists or you would have provided it

by now.

I 'm sure you are aware of the consequences in violating the Fair Credit Reporting
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Second Round Limited Partnership CA 921XX Web
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Act and the Fair Debt Collection Practices Act as well as the multiple violations

your company is now responsible for. If not, let me point them out for you.

FCRA1. 623. Responsibilities of furnishers of information to consumer reporting

agencies [ 15 U.S.C. 1681s-2 ] ( a ) ( 3 ) - Duty to provide notice of dispute.

2. 611. Procedure in case of disputed accuracy [ 15 U.S.C. 1681i ] ( 5 ) Treatment

of inaccurate or unverifiable information.

FDCPA1. 805. Communication in connection with debt collection [ 15USC1692c ] (

c ) Ceasing Communication2. 809. Validation of debts [ 15 USC 1692g ] As per

the FDCPA : 813. Civil liability [ 15 USC 1692k ] ( a ) Except as otherwise provided

by this section, any debt collector who fails to comply with any provision of this title

with respect to any person is liable to such person in an amount equal to the sum

of -- ( 1 ) any actual damage sustained by such person as a result of such failure ;

( 2 ) ( A ) in the case of any action by an individual, such additional damages as

the court may allow, but not exceeding $ 1,000If you wish to resolve this matter,

this will be your last opportunity to do so. The account must be deleted from my

credit files with the XXXX major credit reporting bureaus ( XXXX, XXXX, XXXX

XXXX and XXXX ) within XXXX weeks of your receipt of your receipt of this

correspondence and you forward a letter stating the item will be removed and will

not reappear on my credit reports again by you or another collection agency.

If you fail to remove the account, I will be filing a lawsuit for multiple violations of

the Fair Credit Reporting Act and The Fair Debt Collection Practices Act. I will be

seeking civil liability in the amount of {$1000.00} per violation. Please also be

aware I will file a formal complaint with the Federal Trade Commission, The

California Attorney General 's Office. Thank you and I look forward to resolving this
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05/12/2015 Debt collection Other (i.e. phone, health club, etc.)

05/12/2015 Debt collection Medical
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Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt
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most expeditiously.

Received a call from an very rude gentleman saying that a debt was owed and if I

did not respond within 2 hours, they would issue a warrant for my arrest. I asked

what the debt was about, they referred me to an alleged attorney 's office. Attorney

name was XXXX XXXX XXXX. Phone # XXXX XXXX XXXX. Spoke with them.

Asked them to provide me a copy of the debt. They said they did not have that info

and they referred me to a company call XXXX in XXXX XXXX, CA. Phone # XXXX

XXXX XXXX. The attorney said that this is the company who owned the debt.

Called that number. The lady answering the phone was extremely rude. I told her i

was calling to try to resolve the debt in question. She had faxed me a credit card

authorization form and a letter stating that the debt was due today. She told me

that if the debt was not paid, they would have me arrested. I explained that i didnt

want to give them credit card information and asked if i could pay with money

order or certified check from my bank. She said no, credit card only. I told her i

wasnt giving her a credit card and she said then i would just suffer the

consequences. I asked her for a written validation notice ... she said " you owe the

debt, just pay it ''.

Date : XX/XX/XXXXCredit Monitoring Agency : I have noticed that the wrong

account of collection was reported to my credit file by Credit Management

Company. I want to dispute the wrongfully reported account as it was paid on

XX/XX/XXXX.

When I have received the invoice from Virginia XXXX with wrong amount, I had

called their billing dept on XX/XX/XXXX and talked to XXXX XXXX in XXXX office.

She asked me to pay the {$300.00} ( the agreed amount ). She told me that she

will adjust the account accordingly. I had paid the {$300.00} as per our discussion.

( Pease see the proof of payment and my note on the invoice as summary of our

discussion. ) It was paid through card with written memo as full and final payment
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Sterling Jewelers Inc. NC 284XX Web

Collection Management Company VA 221XX Web
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Consent provided 05/12/2015 Closed with explanation Yes Yes
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and Virginia XXXX XXXX processed payment as full and final payment. ( Please

ask for card payment signature proof to Virginia XXXX XXXX, you will see my

memo ) I have attached the supporting document to support the unlawful. I am

asking for full investigation of abuse of system by Credit Management Company to

collect money which was paid to original creditor.

I had paid the full balance of the service received from Virginia XXXX XXXX as per

agreed.

Please see the proof of payment - XXXX bank statement traction of {$300.00} (

Agreed amount ). I have provided the proof of agreement and payment to Credit

Management Company ( please see attached latter dated. XX/XX/XXXX to Credit

management company ) On the same letter, I had asked to provide me further

document to validate excess amount of {$120.00}.

The Credit management company has never responded to my letter and did not

provide any proof to validate the excess amount {$120.00} which they want to

collect from me.

Please feel free to contact me if you need any further information to dispute this

account and remove from my credit file. I would appreciate if you remove this

dispute account from my credit file.

Thank you

this is a debt for an apartment that I signed for my son, o explained to this

company. this account was a pay to delete agreement. I paid XXXX dollars to this

company for this debt that I did not incurred but I signed for my son to live there so

I was held liable. once I pay the debt to National credit systems I received a letter

stating the account was paid, so I immediately thought the process to delete this

from my account would follow. from XX/XX/XXXX until XXXX XXXX I know this

account should have been adjusted. so I wrote them a good will letter and
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National Credit Systems,Inc. FL 333XX Web
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05/27/2015 Debt collection Other (i.e. phone, health club, etc.)

05/18/2015 Debt collection Payday loan

05/27/2015 Debt collection Credit card

Page 2486 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



False statements or representation Attempted to collect wrong amount

Taking/threatening an illegal action Threatened arrest/jail if do not pay
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explained what was agreed upon payment and that I kept up end of the deal and

they did not. I want this account deleted from my credit file all XXXX as I was paid

and agreed upon. I faxed and mailed letter to this company and no response or

removal of this account from my credit file. They are holding my credit file hostage

with his derogatory information that was suppose to be deleted years ago. I want

his account removed asap from my credit file.

Closed XXXX network account and being charged after told it was not an issue if I

sent the equipment back by using their shipping boxes, which I did. However, they

still charged me afterward.

Received a call stating that I owed money for a breach of contract with a payday

load from 2013. I had informed them that I did n't have any open accounts at

XXXX Bank at the time except for a health savings account which had no

transaction history. The woman said that she thought this was fraud and would

review with her supervisor -- -a few weeks later I got a call stating that I wold be

taken to court if I did not pay and that in their system there were no notes about

previous conversations and I needed to pay the balance or go to court. They

offered me a settlement amount that I paid. I reviewed all of my bank account

statements after and was unable to locate anything they were talking about. They

said this loan came from XXXX XXXX XXXX and it was XXXX loans

This problem began back in XXXX XXXX when XXXX XXXX XXXX was collecting

for this defaulted/ charged-off XXXX XXXX Account with a balance of {$980.00}.

XXXX XXXX XXXX after reviewing my personal income and assets, they

determined I was " judgement-proof '' for the foreseeable future. Soon I received

harassing calls and letters from the " Law Office of Howard Lee Shriff '' in XXXX,

RI. I agreed to pay {$10.00} a month towards the balance as agreed to with their

Attorney XXXX XXXX. I have struggle to pay approximately {$220.00} towards the

debt but had to stop since my income is not over {$800.00}. a month with many
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Afni, Inc. MT 598XX Web

Pinnacle Asset Management, LLC WI 541XX Web

Law Offices Howard Lee Schiff, P.C. RI 029XX Web
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05/12/2015 Debt collection I do not know

05/12/2015 Debt collection Payday loan

05/18/2015 Debt collection I do not know

05/12/2015 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Impersonated an attorney or official

Communication tactics Frequent or repeated calls

Communication tactics Used obscene/profane/abusive language
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outstanding medical bills that I have to pay. I also have to pay co-payments for my

medical coverage and prescriptions. XXXX I stop paying the {$10.00} a month

after I notified them by phone, they sent me a false " unsigned '' court document

filing a " judgement '' being entered in XXXX District Court in the XXXX Court

House. This court date was to take place on XXXX/XXXX/XXXX. To my surprise,

the case was never heard or even scheduled. This law firm of Howard Lee Schiff

sent me a new letter dated XXXX/XXXX/XXXX claiming to discuss this judgement.

It claims it is still owe per the court system. This Law firm of Howard Lee Schiff is

using deceptive & illegal purposes to try to collect on a debt that is beyond the

statue of limitations. I am going to send a letter to the RI Attorney General 's Office

Consumer Protection Department and may consider seeking legal action against

this " collection law group '' I have seen many complaints entered on web sites

against their shady and unethical ways

I have received repeated LOUD automated messages from XXXX for a person I

do not know ( XXXX XXXX ). I have had my cell # for over XXXX years. My name

is not XXXX XXXX! I contacted the rude male from the XXXX # about their mistake

and he hung up on me. I tried to call the number in the message too ( XXXX ) but I

get an error saying invalid # or code. How can I get them to stop harassing me? I

do n't owe any outstanding debts. They have the wrong number!

They are calling my parents threatening them with collection of my " unsettled ''

debt, and faxed my place of work. They never tried to contact me. This debt has

been settled. It was settled in 2009.

The company is CCS companies calling my place of employment to collect a debt.

I do not want them calling my place of employment at XXXX, XXXX XXXX

Government. My name is XXXX XXXX and can reach me at XXXX.

Called collection agency and telephone operator would not listen, consistently said

that I was not making sense because I was XXXX XXXX. Harassed me about my
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Company believes the complaint is the result of a misunderstanding

Company believes the complaint is the result of a misunderstanding
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Turning Point Solutions LLC UT 840XX Web Servicemember

Triple AC Resolutions MI 496XX Web

CCS Financial Services, Inc. AZ 865XX Web

National Credit Systems,Inc. CA 934XX Web
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Consent provided 05/15/2015 Untimely response No

Consent provided 05/27/2015 Closed with explanation Yes No

Consent provided 05/12/2015 Closed with explanation Yes No
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05/18/2015 Debt collection I do not know

05/13/2015 Debt collection Other (i.e. phone, health club, etc.)

05/13/2015 Debt collection Auto
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XXXX XXXX any time I tried to present my case. She said that I was so XXXX

XXXX that I was " not comprehending. '' This is was only a tactic used to invalidate

my concerns. She used my XXXX against me rather than taking reasonable time

and energy to understand what I was saying.

What I was trying to say was that management had told me to call the police on

my neighbor without any good reason. They wanted me to help illegally evict my

neighbor. They told me he was dangerous and told me to " be safe. '' It

precipitated psychosis. They never returned my phone calls or tried to resolve the

matter after several attempts I made trying to contact them. They just turned

everything over to a debt collector without trying to work things out. I did

everything I could to take care of the matter, but they told me to call the police and

that was manipulative and wrong. It made me mentally unstable and unable to

continue living there. I had to go into the hospital and was unable to return to the

apartment.

I have gotten several calls from someone representing themselves as PRG. They

claim that I wrote bad checks for a payday loan I did not take out and then claim

that I never attempted to pay a company back, and threaten to serve me with

papers if I do not pay them. They refuse to give me any information on this

supposed debt or send me anything in writing, they just ask to conform my social

security number and banking information.

I sent a written a communication to this collection agency. The letter was returned

through postage stating address unable to find. No ability to dispute claim given.

Capital One Auto Finance calls me multiple times a day even though I pay my bill

on the same date every month which is the XXXX of every month. They call me

from different phone numbers stating that my bill is due and/or late which is

inaccurate because I have auto-pay set up with my bank and it comes out of my
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Premier Recovery Group WI 549XX Web

Ray Klein, Inc. AL 361XX Web Servicemember

Capital One TX 750XX Web
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Consent provided 05/13/2015 Closed with explanation Yes Yes
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05/27/2015 Debt collection I do not know

05/27/2015 Debt collection Credit card

05/13/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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check automatically the XXXX of every month.

... A company called " XXXX '', which only shows a P.O.Box as address, has tried

to " collect '' a debt on behalf of " Capital One, F.S.B. " ; for such I have no

knowledge nor I owe anything to that bank/credit ...

Lien placed on my residence when debt is not mine. Person who the debt belongs

to has same last name and same last XXXX of SSN, however different first name

and middle initial than mine.

THIS IS NOT MY DEBTDear XXXX, Dear Billing Dept Manager, I am writing this

letter to confirmed that this is not my debt. And stop contacting me.

I do not have any responsibility for the debt but you 're trying to collect. And you

did send to RPM Collector.

I am very upset to received this notice from you and RPM Collector LLC.

I have paid on XXXX/XXXX/2015 with total {$100.00} by my credit card XXXX at

XXXX XXXX XXXX # XXXX XXXX, XXXX, CT XXXX. ( Reference receipt ). After 7

days I have received XXXX more bills, I did call to Customer Service to make sure,

and the teller told me " you paid already ''. Later a week, I am still received XXXX

bill and RPM Notice on XXXX/XXXX/2015.

And I did send the letter to answer about this debt at RPM on XXXX/XXXX/2015

but I am still received another letter to collect money from RPM again on

XXXX/XXXX/2015.

So I need you have to verify with your Billing department 's XXXX about this

problem.

If you have good reason to believe that I am responsible for this debt, mail me the

documents that make you believe that.

Stop all other communication with me and with this address, and record that I

dispute having any obligation for this debt.

If you stop your collection of this debt, and forward or return it to another company,
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Capital One CA 923XX Web

Citibank CA 919XX Web

Receivables Performance Management LLC CT 065XX Web
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05/27/2015 Debt collection Credit card

05/13/2015 Debt collection Auto
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False statements or representation Attempted to collect wrong amount

False statements or representation Attempted to collect wrong amount
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If you stop your collection of this debt, and forward or return it to another company,

please indicate to them that it is disputed.

If you report it to a credit bureau ( or have already done so ), also report that the

debt is disputed.

Thank you for your help, Sincerely,

After calling, setting up a payment plan, and paying the balance off over the length

of XXXX years this company called and requested additional fund be paid

immediately or legal action would be taken. The owner of this account it XXXX and

has XXXX.

I purchased a XXXX Toyota Camry in XXXX with gap insurance for {$15000.00}

using Prestige Financial. I became diligent for a few months when I lost my job

and started a repayment plan. They had called all my family, my work, they

threatened me by telling me I would go to jail, etc. Until I requested that we only

communicate through email. It got better and they were set up to have direct

deposit come out of my check as then they contacted a friend a few weeks after

receiving my payments that they were to repo my car. It was actually in the

process of being shipped from XXXX to XXXX where I picked it up and drove it to

XXXX. After a few months and continual harassment, even though they were

getting their payments, the vehicle was acting up and the engine started on fire

where the insurance deemed it to be totaled.

After 2 years of payments of $ XXXX/month and then the insurance paid prestige

financial directly of {$9900.00} for the total loss, they have now garnished my

wages and I received the paperwork that they are garnishing for {$14000.00}. This

is totally wrong, I had GAP insurance, I had paid {$10000.00} in payments over the

course of 2-3 years and then the insurance company paid them {$9900.00}, which

is a total of {$20000.00} for a vehicle that was only purchased for {$15000.00}.

I have all my emails, gap insurance, insurance from XXXX XXXX XXXX, and
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URS Holding, LLC NY 100XX Web

Prestige Financial Services, Inc. CO 809XX Web
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05/13/2015 Debt collection Credit card

05/13/2015 Debt collection Federal student loan
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Communication tactics Frequent or repeated calls

Improper contact or sharing of info Contacted me after I asked not to
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payments history that they received from me. I also have several people and

family member that they call and harass all the time, making threats, and even

calling as an attorney to coarse them into having me call them when I have directly

stated that they can only contact me via email so I can keep a record.

Now most importantly I am having to pay for this vehicle for a XXXX time because

they lied about the amount owed. They have used and abused their power. The

paperwork I received from payroll states that they served me and I have never

been served from them and would request that they show documentation of being

served. If I would have been served for this I would have went to court with all my

documents to defend myself against their harassing and unethical behaviors.

I would appreciate any assistance or help in finding a way to dissolve this issue

and bring it to justice.

Thank you for your time and attention in this matter and look forward to hearing

from you.

Respectfully, XXXX XXXXXXXXXXXX

Debt collector calls multiple times per day. Some are in the morning when I 'm still

sleeping.

I have repeatedly requested MOHELA to stop calling me on my cell phone and to

stop calling me at my work. I also sent them an email asking them to cease and

desist this harassment. MOHELA continues to do both many times every week

and their calls always start with " This is MOHELA calling ... ". My coworkers often

answer the phone and they have complained to me about this. I am afraid

management will be soon talking to me about these distracting phone calls. But I

have never, not once, told anyone at work about my student loan situation. But

now they all know because all they have to do is look up the name MOHELA on

the internet. And now my company and coworkers know of my situation. This is

having a very demoralizing effect on me. Also, I had a XXXX of years ago and my
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Allied Interstate LLC TN 381XX Web

MOHELA WA 980XX Web
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XXXX is in a XXXX. ( MOHELA has been informed of my health condition ). This

kind of XXXX is definitely not good for my health. My feeling of well-being is at its

lowest ever. If I could repay my student loans, I would do so immediately. But I

have been living at the poverty level for more that XXXX years now. Finally, I must

say that taking out student loans is the worst decision I have ever made. But back

then I did not fully realize what I was doing. I do not wish this kind of bad situation

on anyone and would advise anyone to not take out these kind of loans unless

they are completely sure they will get a job that pays enough for them to pay back

the loans. The student loan program should be completely canceled.

I have made several attempts over the years to dispute an entry on my credit

report. Undereducated about the process, I gave up in trying to remove. I recently

have refinanced my house and was questioned by my lender about this company

on my credit report again.

Unable to explain and unable to resolve, this entry contributed to my not qualifying

for a lower interest rate costing me more money. I once again sent certified letters

and made attempts to seek information from this company who has refused to

provide any information to me. They are only demanding I send proof to support it

being inaccurate. I obviously have no proof if the debt was never mine.

The company has further stated, they ca n't understand the nature of my dispute.

Hopefully this organization can clarify " the debt is not mine ''.

According to my credit report this company is using deceptive practices by

reporting this debt to the credit reporting agency that this is a factoring account. I

do n't have any loans that was sold to this company.

They further are deceptively listing this as an open account and has entries that

state I have been late on many occasions. I have never made a payment to this

company. This act appears to be refreshing the credit reporting entry only to

create harm to my credit score.
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Encore Capital Group GA 301XX Web Servicemember
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05/27/2015 Debt collection Other (i.e. phone, health club, etc.)

05/13/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Taking/threatening an illegal action Threatened to sue on too old debt
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We had ordered new check blanks in the mail and they were stolen and used at a

couple of locations, XXXX being XXXX XXXX. A police report was filed and XXXX

XXXX was contacted. The bank issued us a refund of the fraudulent charges and

then I received collection letters in the mail from TRS Recovery Services trying to

get me to pay these charges again. Upon trying to contact this collection agency,

their XXXX number is disconnected and when I call the other number and try to

give my claim number it types the incorrect number. I want these charges removed

from my name!

Received a phone call from a man claiming to be in the same county as I. He said

he had legal paperwork to deliver, and that I was being sued by a company called

Northwind Associates for an unpaid debt from 4 years ago. I asked what the debt

was and he told me I had to call the company. He gave me a case number and I

called. The man who I spoke with asked me to confirm my identity by giving my

date of birth. He had my correct address, phone number, and email address. He

proceeded to tell me that the debt needed to be paid otherwise I 'd be required to

go to court. He offered me a settlement of {$670.00}. I paid it. I had remembered

taking out a payday loan, but now that I 've done my research ( too late but I was

TERRIFIED of having a man stalk me to hand me court paperwork and be sent to

court or jail! ) I 've found that Northwind Associates is a scam company and they

're not legitimate at all.

I just gave birth XXXX months early to a baby boy XXXX until XXXX, if not later.

These people contacted me XXXX. I lost my job due to going into XXXX. I can no

longer work because I 'm on maternity leave and once my leave is up, the XXXX is

over ( I worked at a XXXX ). The income of relied on to save up and be able to buy

my baby his necessities for life has disappeared due to giving birth XXXX. And

then these jerks come along and scam me?! Now I 'm out {$670.00} and with our
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First Data Corporation MN 563XX Web

Highland Capital KS 664XX Web Servicemember
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Consent provided 06/01/2015 Closed with non-monetary relief Yes No

Consent provided 05/13/2015 Untimely response No
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05/18/2015 Debt collection I do not know

05/13/2015 Debt collection Other (i.e. phone, health club, etc.)

06/02/2015 Debt collection Credit card

05/13/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Frequent or repeated calls

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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XXXX income completely gone ( my husband is military so we have that ) and a

baby in the hospital over XXXX, we 've been cheated and done wrong. I am so

heartbroken and sick over this.

I keep getting repeated calls from this number, more than once a day. If I call it

back it puts me on hold to wait for someone.

there was a debt that originated in XX/XX/XXXX-XX/XX/XXXX for a cell phone

with XXXX. XX/XX/XXXX the debt was voluntarily discharged. that was the last

time I heard from this company. I have n't received any mail or phone calls in

regard to this debt from this company. but XXXX/XXXX/15 they were able to

garnish my acct for all my money. left me without a dime to feed my kids. I have

XXXX kids from ages XX/XX/XXXX today is XX/XX/XXXX and I still have n't

received anything from this company. but they sent notification to my credit union

on XXXX/XXXX/15 .... why have n't I received anything?

I am applying for a mortgage and was getting a pre approval when my loan officer

told me I had a collections debt from midland funding still on my credit report from

2010. First of all, that debt was my father 's not mine but they attached it to my

name and it affected my credit in XXXX when I was applying for a mortgage the

XXXX time. I went with my father personally to the place and paid that debt for him

in order to get it taken off of my credit history. Now again, it 's still on my history

after settling and paying the debt of {$2200.00}. I need to get this removed

because it is lowering my credit score. I have to paperwork dated XXXX XXXX

2010 to prove it. There is also a pending class action law suit vs. Midland funding

collections agency that I an a part of. Please help.

Convergent Outsourcing is attempting to collect a XXXX, XXXX cellular phone bill

when the delinquent amount is not owed. After speaking XXXX with Convergent

representatives to demonstrate that incorrect or perhaps fraudulent charges have

been assessed against the account holder, Convergent still makes attempts to
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Retrieval-Masters Creditors Bureau, Inc. MO 640XX Web

Encore Capital Group FL 320XX Web

Encore Capital Group NY 111XX Web

Convergent Resources, Inc. TX 799XX Web
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Consent provided 05/21/2015 Closed No No

Consent provided 05/14/2015 Closed with explanation Yes No

Consent provided 06/02/2015 Closed with explanation Yes Yes

Consent provided 05/13/2015 Closed with explanation Yes No
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1380249

1373216

1401963

1372919
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05/21/2015 Debt collection Credit card

05/21/2015 Debt collection Medical

05/18/2015 Debt collection I do not know

06/02/2015 Debt collection Other (i.e. phone, health club, etc.)

05/21/2015 Debt collection Other (i.e. phone, health club, etc.)
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Improper contact or sharing of info Talked to a third party about my debt

Communication tactics Threatened to take legal action

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Sued w/o proper notification of suit
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collect this account.

This company is calling all family members and friends and harrassing them with

continuous calls at all hours. I have no idea who they are and I do not owe that

amount they told to my mother. I do n't live with her and the gentlemen on the

phone told her all private information about me. She was n't aware of this and felt

threatened.

Collection company for a medical bill contacted me and stated employment

verification had happened and I could be taken to court. They refused to give me

the name of the attorney, stating they had XXXX that they used. I asked for the

names of the XXXX and was not provided. She argued that they did n't threaten to

take me court, but that I COULD be taken to court. They were also very rude when

I disputed the bill, stating the doctor 's office had never billed me for it and I did not

know the insurance had denied it.

=They stated I could not do a payment plan without going through their hardship

process, which included applying for a loan to get a denial letter, which would be a

hit on my credit and more detrimental to me. I was told whatever I sent in would be

applied to the bill but that collection practices would continue.

company based in XXXX calls repeatedly with caller id from XXXX leaving

message to call XXXX number. Calling the number no one ever answers and they

still keep calling

About a year ago I had a debt collector convergent try to collect a debt for XXXX in

which I still have XXXX I disputed this with all XXXX credit bureaus and they

removed it form my credit report they are saying I owe XXXX I do n't owe this

money I never miss any payments for XXXX and I still have XXXX as of today

Please read : XXXX XXXX 's review of XXXX and XXXX Collections Agency

Representative XXXX XXXX of Cohen, Roberts & Associates, LLC. Please find

the link below and I would also like to submit email correspondence chains from
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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SIMM Associates, Inc. SC 294XX Web

GLA Collection Company, Inc. KY 403XX Web

Matthew Thomas & Associates LLC AL 365XX Web

Convergent Resources, Inc. MD 210XX Web

Cohen, Roberts & Associates, LLC MI 487XX Web
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Consent provided 05/29/2015 Closed with explanation Yes No

Consent provided 05/21/2015 Closed with explanation Yes No

Consent provided 05/21/2015 Closed with explanation Yes No

Consent provided 06/02/2015 Closed with explanation Yes No

Consent provided 06/03/2015 Closed with explanation Yes No
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1386863

1386860

1379727

1401399

1386941
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05/28/2015 Debt collection Payday loan

05/28/2015 Debt collection Credit card
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False statements or representation Indicated committed crime not paying

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy
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the link below and I would also like to submit email correspondence chains from

both XXXX and XXXX XXXX.

XXXX

Was informed that I owe on a old payday loan. Was told their are XXXX actions

pending against me.. They said I committed a a fraud by taking out such loan and

not paying it back.. They claim the debt was from sometime back in XX/XX/XXXX

and it was charged off in XXXX They informed me that they contacted my current

employer.. But at the time I was not employed by them.. They also said the debt

was sold to them, and I owed them now.. The mentioned my current bank but a

old account number.. The also told me my old address.. When I asked them for

their company name, their current address, on women told me the name of the

company MAC and current location as in front of her desk?? I also pressed for the

company that I orginally had the loan from, the account number, the companies (

whom I owed ) current address and contact information.. I was told that they could

not and would not provide me with such information ... I was also informed a

server would show up and serve me with papers to appear in court.. When I asked

them, how is that possible when they did not have my current address. Her reply

was the server has it and will show up today XX/XX/XXXX at XXXX Well the time

came and went.. I was finally able to get one person who I talked to, to give me

her name and email address. Her name was XXXX XXXX, with a email address of

XXXXXXXXXXXX ...

Continued phone calls on personal cell phone and a company issued cell phone.

When calling the number I was told it was Portfolio Recovery regarding a " couple

'' debts owed. I asked what debts they were I was told a XXXX XXXX account and

XXXX account listed under a bankruptcy. I informed them I asked in writing for

proof of debt and proof that they owned the debt, approx. 3 years ago, I was told I
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Earm LLC TX 750XX Web

Portfolio Recovery Associates, Inc. MN 565XX Web
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Consent provided 05/28/2015 Untimely response No

Consent provided 05/28/2015 Closed with non-monetary relief Yes No
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1395452

1395466
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06/02/2015 Debt collection I do not know

05/28/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Contacted me after I asked not to

Page 2564 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



had to ask for it in writing. I informed them again I did not owe a debt to XXXX

XXXX and if I did have a account listed under bankruptcy it was illegal for them to

collect. I was then told they did not know what I was talking about, they are not

trying to collect on any debt under a bankruptcy, this was all said during the same

phone call. Portfolio Recovery was trying to collect on a debt under a bankruptcy

until I told them it was illegal. I filled a bankruptcy in 2002, how can this company

even have information regarding accounts listed on that bankruptcy. I have been

dealing with harassment from this company on and off for over 5 years. How can

they be allowed to do this. I ask for validation of this debt in writing over and over.

They never send it, then continue to tell me I have to ask for it writing. I do

everything I am suppose to do, they do everything they can not legally do, yet I

have to put up with the harassment. When will something be done about this

company ... ...

these people keep calling every day -- have a XXXX XXXX so not able to XXXX

but XXXX the phone numbers they use from multiple states and they never use

relay to call -- - the XXXX searches for phone numbers say rpm and receivables

performance management from others complaining who they are so think this is

their debt scam coming back for more tries at debt they completely made up and

was disputed many times and each time they would just change who supposedly

owe and try again and again and again and this fraud collection has a history of

making things up and harassing people to pay debts they faked and will not leave

me alone

XXXX party debt collector, calling for Calvary Portfolio which is also another debt

collector that purchased an old debt that the statute of limitiation has expired. I

called them and told them to stop calling. The individual was very rude and argued

with me that the debt was still good. Also stated that they would continue to

contact and call me. The debt that Calvary purchased has been added as a

Page 2565 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 2566 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Receivables Performance Management LLC SD 571XX Web

Cavalry Investments, LLC CA 958XX Web
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Consent provided 06/02/2015 Closed with explanation Yes Yes

Consent provided 06/01/2015 Closed with non-monetary relief Yes No
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05/13/2015 Debt collection Payday loan

05/18/2015 Debt collection Medical

05/21/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine
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derogatory debt on my credit report.

I am in bankruptcy chapter XXXX. Third party company continues to call after I

have informed them I am in Bankruptcy XXXX. Told me today they were calling

XXXX, Police and others to be at my home shortly. I left work to go home. The

numbers calling from are:XXXX andXXXX

The following agency, Capio Partners LLC, filed a derogatory record on my credit

report, but i did not receive any notification with a right to dispute. When asked

about, a representative informed me that no communication letter was sent out. I

had no idea this was on my credit report.

Note : I did pay the debt with my CC because I was buying a car and wanted the

record off my report. I was told that the record would be removed, but XXXX

confirms it stays on for 7-years.

I want to make this complaint because I feel I should have been given notice with

at least 30-days to dispute the claim. I should not have paid the claim as it was a

XXXX case from XXXX of 2010. XXXX paid for my XXXX service, but the hospital,

XXXX XXXX XXXX XXXX, in XXXX, PA has been harassing me for more money.

I was advised by XXXX that I should not pay the false claim and that I should

continue to dispute it to avoid records on my credit report, but this collection

agency did not give me a chance to dispute the claim. I have never had a bad

record on my credit report and this hurt my overall score.

I have been a member at this gym for a number of years. Recently, due to the

XXXX and a job that requires a great deal of travel, I have not had the ability to

use my gym membership. I continued to allow myself to be billed for a number of

months. A few months ago my credit card expired and the local gym manager ( I
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Red Cedar Services, Inc VA 236XX Web

Capio Partners, LLC NY 117XX Web

First Credit Services Inc. NV 891XX Web
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Consent provided 05/13/2015 Closed with non-monetary relief Yes No

Consent provided 05/18/2015 Closed with monetary relief Yes No

Consent provided 05/22/2015 Closed with explanation Yes No

Page 2575 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1373366

1380368

1387033

Page 2576 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/28/2015 Debt collection Medical

06/02/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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months. A few months ago my credit card expired and the local gym manager ( I

do n't have his name ) asked me if I would provide him a new XXXX. I said I would

like to cancel and explained my situation to him. He said " ok '' and hung up. A

XXXX later, a new gym manager called and asked me to provide a new credit

card. I explained what the prior gym manager told me and he said that was not a

valid cancelation and that I would need to go in to the location and physically

cancel. This is not an option for me. I then contacted the gym ( local and national

office ) and provided them a written cancelation, which was not honored. I finally

was forced to take the step of putting a stop payment on the payment with my

bank because despite my revoked authorization, they kept pulling money from my

account illegally. Today I received XXXX calls from a rude debt collector. At this

point I feel that XXXX XXXX is preying upon my family. They are trying to send me

to collections for a service I canceled in writing.

Furthermore, there was no extension of credit. This is an extremely deceptive and

abusive practice.

This was for a medical procedure that was contingent on it working.My MD & me

agreed if it did n't work, I would n't be charged. We worked at the same hospital

system.

I had a medical bill that was owed from XXXX 2009 for {$540.00} to XXXX

HospitalXXXX @ XXXX XXXX XXXX, XXXX XXXX TX XXXX ph # XXXX acct #

XXXX. The collection agency Commonwealth Financial systems Inc ph # XXXX

sent me collection letter on this. I pulled my credit to see that they had the same

amt XXXX on my report. I called XXXX Hospital/ XXXX XXXX Services and the bill

was due which i moved and did not get the bill. I settled the acct on XXXX for

{$160.00} and paid it and told the rep that the XXXX acct they had was a dup acct

and they were supposed to contact client on matter which has not been done. I
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Company believes it acted appropriately as authorized by contract or law
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HCFS Health Care Financial Services, Inc. TX 770XX Web

Commonwealth Financial Systems, Inc. TX 760XX Web
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Consent provided 05/28/2015 Closed with explanation Yes Yes

Consent provided 06/04/2015 Closed with explanation Yes Yes
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05/28/2015 Debt collection Credit card

Page 2584 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt was paid
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called the client to find that they do not know who Commonwealth Financial

systems Inc is. The client said they work with XXXX XXXX XXXX ( collection

agency XXXX XXXX XXXX XXXX XXXX XXXX XXXX, TX XXXX ph : XXXX and

they also have the account and balance and they do not know who

Commonwealth Financial systems Inc is. I called Commonwealth Financial

systems Inc and spoke to the collection manager XXXX XXXX XXXX on XXXX

and told her all of this and she stated that they will not call the client and that I

needed to resolve this even if they have the wrong details and will not contact the

client to resolve. Therefore I consider this FRAUD and they have been paid nd I

have a letter from them showing it was settled for {$160.00}. I need your help in

resolving this matter due to they are reporting on my credit.

Outrageous threatening vulgar calls, repeated from Cavalry regarding a debt that

was purchased from XXXX. They called me on my cell, and at all hours, some

times as late a XXXX. When asked to stop calling me they just continued. During a

severe illness I gave them banking information to take payments before I realized

what I had done and was able to research this account balance, found I did n't

owe it and told them to cease taking money from my checking. But they continued

to take my money after I told them to stop, that I did n't owe this debt. I sent

notification in writing telling them to stop calling and stop debiting my checking

account but they continued. After reconciliation I found they claimed I owed was

paid off and I have proof of payment. I ended up having to close my checking

account to stop them from fraudulently stealing my money. We are going to court

and I hope the Judge at the very least dismisses this case and gives me a refund.

They changed their name several times as well from Cavalry Collections to

Cavalry SPV LLC to Cavalry SPC I LLC. The methods are less than circumspect

they are vulgar, threatening and harassing and need to be investigated and

stopped.
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Cavalry Investments, LLC GA 305XX Web
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05/21/2015 Debt collection Credit card
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On XX/XX/XXXX my wife and I had dinner at the XXXX in XXXX XXXX Utah. We

arrived at XXXX and departed around XXXX. We parked our rental vehicle in a

public garage across from XXXX where the XXXX leases parking space for free

courtesy parking. Its spaces are clearly marked ; we parked in XXXX spaces

which are clearly identified.

We left the country around XXXX XXXX and returned around XXXX XXXX. In our

mail was a letter from XXXX requiring {$100.00} payment for a parking violation

from XXXX XXXX XXXX. Payment was demanded by XX/XX/XXXX which had

already passed. The notice date was XX/XX/XXXX ; however, we had not received

it when we left the country on XXXX XXXX. The XXXX notice contains no copy of

a ticket. There was no ticket on our vehicle when we left the garage. XXXX

patrons do not need to show a receipt or check in with an attendant. The ticket

was posted for XXXX. We could have left earlier or later but there was no ticket or

we would have returned to XXXX to have the manager deal with it.

I called and emailed XXXX using information from the XXXX/XXXX/XXXX notice

and was not successful in reaching any XXXX.

At that point I checked my XXXX XXXX XXXX account on line and discovered a

{$100.00} charge from ATS processing. I immediately called XXXX to enter a

dispute. It so happens that XXXX could confirm my charge for dinner at the XXXX

on XXXX XXXX so the representative appeared sympathetic to my claim. I drafted

a detailed letter Exhibit C with additional exhibits XXXX, XXXX and D. Please

review that letter for more details on the situation.

In XXXX I received notice from XXXX XXXX that the {$100.00} debit was not going

to be charged to my account ( XXXX ).

This week I received a collection demand from Retrieval-Masters Creditors Bureau

( Exhibit A ) for {$120.00}. The {$35.00} amount, which would have been on a

parking ticket, had it been placed on my windshield has gained in value from
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{$100.00} at XXXX to {$120.00}. Again there is a reference to an event but no

documentation.

In terms of Company information I want to start with XXXX XXXX of XXXX. XXXX

covered on Exhibit XXXX of the C XXXX exhibit, a XXXX newspaper reported that

more " than XXXX people who used XXXX XXXX will qualify for a refund '' in "

{$2.00} XXXX settlement. '' In Exhibit XXXX a XXXX newspaper wrote " XXXX

XXXX was accused of issuing unwarranted tickets in private lots. '' The article in

detail chronicles many owners who did n't park in the lots and never actually

physically received tickets were nevertheless billed anyway.

Please review my XXXX letter and Exhibits for more details.

Now I want to review issues with XXXX. XXXX sent a letter which demanded I pay

a fine with an additional process fee with no proof ( ie., no copy of a ticket ) and no

opportunity to challenge the ticket. It states, " Per your rental contract with XXXX,

you are responsible for all fines, penalties and processing fees related to any and

all violations. '' I checked my XXXX Confirmation which has the XXXX regulations,

and that language is not in there.

Further, if the language is in there, it is wrong because it waives due process

rights.

Since XXXX XXXX, 2011 and to date I have been using XXXX as my line for

telephone, internet and cable TV and have been paying my bills through XXXX

without interruption.

I can not pay for the same telephone line XXXX XXXX XXXX when I never use

their service. I have evidence that all my phone bills were paid to XXXX.

Williams Rush and Associates as continued to contact me harass me in regards to

an account that XXXX sales and lease charged off. I have since then paid the debt

with the arbitration company that hired. Williams Rush and Associates are claiming

to be attorneys and they have threatened to have me arrested for theft of
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ERC FL 331XX Web Older American

Williams, Rush & Associates, LLC NC 282XX Web
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merchandise and I have told them the debt was settled in which they could see

own their end. I believe that XXXX sold all of my accounts to Williams Rush but

only provided XXXX account number because they both have provided the same

total amount due. then XXXX is who I settled all charges with and they told me I do

not owe their client at this time I also shared what was going on with Williams rush

and Associates and they asked me to contact the attorney generals office and I

did. I do n't think it is fair that these companies and call and disguise themselves

as attorneys and leave threats and harassing voicemails on someone 's phone

especially when the debt has been settled. then posted the account to my XXXX

credit report while XXXX was reporting the accounts as charge offs. They are not

right at all and should their business should be shut down.

Portfolio Recovery Assets is trying to collect on a XXXX debt. I did have a XXXX

account at XXXX time, however, the amount owed does not match what was

owed, at all. I have told them this repeatedly. First, I did not get notice that they

took over the debt when they did so, so I could not ask for Validation within the

first XXXX days. Secondly, I have asked for validation for XXXX years now, and

they only send me an electronic file with general information. I have specifically

asked for the account history so that I may try and recognize this account is mine,

and if so, that the dollar amounts are correct. I say this because my original credit

limit with XXXX was only XXXX. The last balance owed was not near this amount

at all, maybe XXXX. I have asked PRA to provide some kind of original

documentation that CLEARLY states this is my account, i.e. transactions, and how

the XXXX dollar amount was come up with. They have not done this.

I called them again last week, and was told that the last certified letter I sent was

sent to the wrong address, I sent it to XXXX XXXX XXXX, and the PRA employee

stated it needed to go to XXXX XXXX XXXX. She told me I had to send in a new
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letter to the XXXX XXXX address. However, I sent it to the exact address in my

credit report, and someone from PRA did sign for the letter as I have the receipt. I

told her this, and all she could say was, " its a new year, send in a new letter ''. I

feel this company is doing everything possible to avoid providing the proof I

requested, by all these stall tactics. I want to get this resolved, and am not getting

anywhere with them. I feel that if they are demanding this amount of money and

from me that they need to prove ownership without a doubt since there is an issue

with the dollar amounts. There is also something on XXXX of my credit reports

starting in paid {$100.00} on this account XXXX 2013 and XXXX 2013, which I did

no such thing. Can you help me get the information I need, or can you help me get

them to delete this from my credit reports if they truly can not prove it is my debt/

and or the accuracy of the amounts owed? Note : I have tried to dispute this

through all XXXX credit reporting agencies and got nowhere.

I received a letter from XXXX Center about a debt. It was original XXXX, In Which

I did have a card. When I called XXXX center, to get an explanation of the debt

and how did they arrive at that amount I was told they did n't have the information.

How can someone asked me to pay a debt but ca n't explain to me how they

arrived at that balance.

Rec 'd call XX/XX/XXXX, XXXX, from XXXX seeking XXXX XXXX . Caller said he

represents Allied Interstate [ a collection agency ]. I have been getting these calls

since XX/XX/XXXX and I 've told Allied Interstate since that I do n't know her ; that

the number called has been reassigned and to cease calling and removed my

number, but to no avail has this harassment stopped to date.

Collection Agency ( Oracle Financial Group LLC ) would not make any payment

arrangements with me unless I could make a payment today. They

misrepresented themselves and indicated they were attorneys and not a collection

agency so they couldnt do payment arrangements. They said my case would be
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Allied Interstate LLC IL 606XX Web

Oracle Financial Group LLC. TX 786XX Web
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turn over to my county and my drivers license would be suspended for 6 months

automatically and my wages would be garnished. They clearly were n't following

appropriate debt collection practices so was nervous about making any payment

to them because they made numerous threats and false claims

Reliant Capitol Solutions contacted me today on XXXX/XXXX/2015. I missed

XXXX calls from them. After I had seen the missed calls I called the number back.

I stated I missed a call from this number. The lady on the phone asked me if I was

XXXX XXXX I said yes and was transferred. This is where the whole situation got

out of hand. The guy I was transferred to was very forceful at trying to obtain my

information. Before I said yes to anything I asked who the company was he stated

the company name very fast and continued to try and get my personal information.

After a few minutes of me standing my ground and asking what the company

name was and what the call was about and not giving my information he finally,

rudely, told me. That 's when the call became pretty heated. He continued to be

rude and cut me off as I was talking. He kept asking if I could pay the debt I stated

I could not right now and he went on to say he was going to mark my account as

refusal to pay I told him I wanted to speak with someone else. The next lady I

talked to was a little better. She actually explained what was going on and was at

least trying to work with me a little. I stated I wanted to call XXXX ( that 's who the

debt is for ) and verify all this since this was the XXXX time I had heard about the

debt. At that point I feel like she went on the offensive. She acted like she did n't

want me to call them and said we needed to reach an agreement before I hung up.

I refused and insisted on calling XXXX to verify. At that point she said that I HAD

to call back today or tomorrow and was very insistent on that. I called XXXX,

verified my information.I also asked if I could make payments to them instead of

the debt collector. She said I could and that they would report my payments to

Reliant. I proceeded to call Reliant back. I asked to be directed to a supervisor and
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the call continued. I spoke with a supervisor named XXXX. I told her about the

prev. calls she said it would be looked into and went on to continue to try and

collect the debt. I told her that XXXX stated I could make my payments to them

and they would report my payment to Reliant. She said I could not do this and my

payments must be made to them. I wanted to take time to figure things out but I

kept getting told that if we did n't reach an agreement right now that it would be a

refusal to pay. We came to an agreement of {$58.00} a month and I would try to

payoff the balance in full as quickly as I could. So in summary I feel like I was

bullied and pressured into paying this company. They were not professional at all.

The whole call was handled very badly I believe. Kinda felt like I was tricked into

paying them. I have no problem paying this debt off. Had I known about it before I

would have taken care of it but between the time I stopped going to the school and

now I had moved a XXXX times and had my number changed. So this was my

XXXX time hearing about it. They stated they had called multiple times before and

have left voice-mails. I do not recall any of this and to my knowledge I have never

received any calls or voice-mails from them. I feel like I should have had time to go

over my finances and figure out exactly what I could pay XXXX month but as

stated before I was getting told if I did n't reach an agreement with them right then

it would be a refusal to pay. And from what I have heard from other debt collectors,

a refusal to pay means the next step would be them suing me. At this point I feel

like I have been coerced into paying them. I have dealt with debt collectors before

and all have been helpful and willing to work with me and given me time to figure

things out. Never have I been threatened with refusal to pay or treated this badly.

I am not sure what this debt is and have not received any communication from this

compnay about this debt. My first knowledge is the credit report that I pulled up.

Virtuoso Agency located in XXXX Colorado. The customer service agent was very

rude. I had sent them a police report and other items verifying that it I was a victim
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Virtuoso Sourcing Group, LLC. TX 774XX Web
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of identity theft. The original creditor direct energy cleared the balance realizing it

was identity theft. I asked the debt collector to send paperwork to XXXX to clear

my name. Virtuoso is reporting that it is in open collections to the credit agencies.

The agent was rude and said I am not your friend and I do n't care and I do n't

have to help you. All I asked was them to send a letter to XXXX that the account

was recalled by XXXX because of fraud. They are reporting to the credit agencies

even with the fact that they know its fraudulent debt and wont do anything to clear

it.

XXXX XXXX XXXX ( also known as XXXX per their messages ) has been calling

harrassing me for weeks on a debt that is not valid. Claiming that in 2009 I walked

into a physical payday store called XXXX XXXX XXXX ( which in my state there is

no such thing ) and took out a loan and deposited it into a bank account that I had

closed years before 2009. I have received no formal debt validation letter so that I

could dispute this. When I asked for a debt validation letter she said they do not

send out that information, etc. I explained that this debt is not valid and to stop

calling me. She started to threaten that I would be served papers at my place of

employment and/or home. I asked for their physical address and formal name of

company, she would not provide me with any of that information. They lady would

not let me speak, she was extremely rude. Even after requesting the calls to stop,

they continue to call my home, cell phone, and work number.

I never have had any credit cards in my life ever. This is completely id theft. I

never applied any credit cards what so ever.I am a female with XXXX children 's

and I never have had any job to support the credit cards payments etc. am house

hold women.

This company named general revenue service contacted both my mother and

husband in regards to a alleged debt that is owed. They would not tell either of

them what the call was in regards to and what their company did. I myself
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Cavalry Investments, LLC NY 117XX Web

Navient Solutions, Inc. MA 024XX Web
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contacted them after to find out why they were calling and they could not give me

an answer. I spoke to a representative who proceeded to yell at me when I told

him not to contact any third party other than myself or my attorney. I then

proceeded to ask what the call was in regards to and he could not tell me.

Called them after the XXXX time fighting with them threw you guys this time they

told me it is against the law not to pay them and they would not stop fighting me on

it they will not provide me any written signed contract by me and also keep adding

it back on XXXX after they have taken it off

I received a recent collection notice requesting payment of {$80.00} for an alleged

past due account with XXXX XXXX who I am a current, longstanding, good

customer with. This is the XXXX time I have heard of this company Credit

Protection Association, LP or this debt. I was never sent a notice of right to dispute

nor have I previously been contacted by mail or telephone regarding this alleged

debt.

I am a victim of identity fraud since 2011.

First National Collections Bureau Inc. is representing XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX who claims I owe them for purchases made in the

amount of {$660.00}. I have already sent them a letter in writing with police report

& other documents as proof that I had my identity stolen and that someone

duplicated my social to file taxes in this same year. Since then yearly I get my

credit report and the government sends me special instructions in order to verify

myself when filing taxes. I have never ordered any items nor have I received

merchandise at my permanent address ( 10 years ) XXXX XXXX XXXX XXXX

XXXX Fl XXXX. I checked the only personal bank I use to confirm that I have not

been charged nor was my account used to make purchases to XXXX XXXX.

I am a victim of identity fraud since 2011.

XXXX XXXX XXXX XXXX XXXX is representing XXXX XXXX XXXX XXXX &
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Pinnacle Credit Services, LLC ME 046XX Web

Credit Protection Association, L.P. CA 935XX Web

First National Collection Bureau, Inc. FL 331XX Web

CL Holdings, LLC FL 331XX Web
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05/18/2015 Debt collection Credit card
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XXXX XXXX XXXX who claims I owe them for purchases made in the amount of

{$660.00}. I have already sent them a letter in writing with police report & other

documents as proof that I had my identity stolen and that someone duplicated my

social to file taxes in this same year. Since then yearly I get my credit report and

the government sends me special instructions in order to verify myself when filing

taxes. I have never ordered any items nor have I received merchandise at my

permanent address ( 10 years ) XXXX XXXX XXXX XXXX XXXX Fl XXXX. I

checked the only personal bank I use to confirm that I have not been charged nor

was my account used to make purchases to XXXX XXXX.

PDM ( Professional Debt Mediation ) send me letter XXXX XXXX, XXXX that my

account with XXXX XXXX has been referred to them for collection and I need to

send them {$78.00}. The bill from XXXX XXXX ( another name XXXX XXXX was

{$31.00} and was paid upon receipt by check # XXXX XXXX/XXXX/XXXX and

cashed by company XXXX/XXXX/XXXX. there was a typo with year on check, but

company was able to cash it. XXXX was informed ( copy of the check both sides

and bank statement was provided by fax, mail and registered mail as well as PDM.

Last time PDM was informed I have an attorney to present me and requested not

contact me but they still sending me letter, last one XXXX XXXX, XXXX.

This complaint is against the company Midland Credit managment Inc. ( MCM )

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX CA XXXX. ( Reference

XXXX XXXX # XXXX and MCM Act # XXXX ).

I sent a letter to MCM concerning the above reference account which stated " This

letter is to inform you that the above referenced account is being inaccurately

reported to XXXX and XXXX. And, to request that you correct the errors by

reporting the following accurate information : Date of Last Payment :

XXXX/XXXX/2008 ( payment confirmation number XXXX ) Copy Enclosed and
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Professional Debt Mediation, Inc. FL 321XX Web

Encore Capital Group OK 735XX Web
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05/21/2015 Debt collection Credit card

05/28/2015 Debt collection I do not know
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Date of XXXX Delinquency : XX/XX/2008.

To which I received the standard MCM response of " you did not provide sufficient

information '' and " we deny that our records are inaccurate ''. ( The same

response I received on my Tribute account ( see CFPB Case number : XXXX ) I

believe that Midland Credit Managment Re-Ages the debts they purchase so that

they stay on the consumers credit reports longer than allowed by FCRA. Attempts

to confirm information with MCM is to no avail as this is the only response I can

get from them and they will NOT provide documentation.

I was in prison at the time this account open in XX/XX/XXXXyou can look me up at

XXXX.. I been XXXX since XX/XX/XXXXSo I was not around to open this account

or somebody else use my IDLVNV FUNDING LLC is trying to collect {$12000.00}

have been called for XXXX different numbers regarding a pay day loan from XXXX

XXXX XXXX stating that i will be served court paper work for an amount owed of

{$150.00} and it must be paid or legal action will occur.

Because i missed a payment by one day, and did not return a phone call the same

day the next day I recived a voice mail stating that becuase I did not return the call

they were forced to take further action, when I called to discuss the acct they

stated becuase I did not return their call they will be taking my account to litigation.

I felt harrased and bullied when I have been coraperative and initiating contact

with them.

I have been receiving a call every day from this phone number starting XXXX

weeks ago. Every time I pick up the phone, either the other party hung up or not

said a word. I searched on the internet and found that it is a debt collecting

company. I do n't own any debts so I never bothered to call back. I also blocked

incoming calls from this number because it is very annoying! At a result, they just

leave me a XXXX second long empty voice mail everyday. Seems like many
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Resurgent Capital Services L.P. CA 940XX Web

Premier Recovery Group CA 925XX Web

CU Recovery, Inc. OR 972XX Web

Torres Credit Services, Inc. CA 941XX Web
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Consent provided 05/18/2015 Closed with explanation Yes No

Consent provided 06/02/2015 Closed No No

Consent provided 05/27/2015 Closed with explanation Yes No

Consent provided 06/03/2015 Closed Yes No
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1380921

1395998

1387585

1396020
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05/28/2015 Debt collection I do not know

05/28/2015 Debt collection Medical
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Communication tactics Threatened to take legal action

Cont'd attempts collect debt not owed Debt was paid
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people on the internet have suffered through their harassment!

On XXXX XXXX, 2015 at XXXX, I received a phone call from a woman stating she

was from Contract Caller 's, Inc at phone number XXXX. I asked her what the call

was regarding and she kept insisting I verify my address and social before she

gave me any info. I hung up on her and called the number back a few minutes

later. The male that answered my call asked me if my name was XXXX and I said

yes -- and asked him what these calls were in reference to and what type of

business was it I was calling. He refused to answer my questions and kept

pressuring me for personal information. I asked him several times what type of

business it was that he worked and he was dismissive with me and refused to

answer my question. Finally, he said it was " personal business ''. I repeatedly

asked him what the call was in reference to and he just laughed at me and did n't

provide the information I requested. I again hung up the phone after he refused to

identify himself or the business he was working for. I found out that the number

they were calling from is a debt collection agency and am filing a complaint for not

identifying themselves, using threatening tones and language with me, and not

identifying that they are in fact debt collectors trying to collect a debt that I do not

owe.

XXXX XXXX has committed insurance fraud. She claimed visits that I never

made/attended. She received payments for services not rendered because I was

never there on certain dates. She runs a business out of her home and has no

legal process for check in/check out, or billing. I believe she fabricated invoices

because again, I never attended the number of sessions she claimed and received

payment for. She ruined my credit, caused me undue distress, and harrassed me

over a debt that was paid promptly by my insurance company. According to XXXX

XXXX, she repeatedly sent duplicate claims to them, stating she was not paid.
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Company believes it acted appropriately as authorized by contract or law
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Contract Callers, Inc. CA 958XX Web

Physicians & Dentists Credit Bureau GA 300XX Web
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Consent provided 05/28/2015 Closed Yes No

Consent provided 05/28/2015 Closed with explanation Yes No
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1395093

1396025
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06/02/2015 Debt collection Medical

05/13/2015 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Threatened to take legal action
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She does not have proof of my visits because she never asked me to sign

anything upon arrival ( aside from my initial assessment ). There 's no proper

check in process. She told me she would just give me a certain diagnosis over the

phone so that XXXX XXXX would cover my visits. Then after XXXX XXXX sent her

payments, she called me and told me they were cancelled and I personally owed

her money. She then proceeded to threaten to take me to court if I did not pay her.

XXXX XXXX paid all of the claims she submitted in a prompt manner, and she

continually harrassed myself and XXXX XXXX, stating we owed her more money. I

have proof that all claims were paid ( cashed checks made from XXXX XXXX to

XXXX XXXX, as well as a ledger ). I 've repeatedly disputed this with XXXX and

am in the process of disputing with the XXXX other credit bureaus, and according

to XXXX, XXXX XXXX refuses to remove this from my credit report. My account

was closed on XXXX/XXXX/12 according to my credit report. However, she

refuses to remove it and it should have never been on my credit report.

Please see the attached correspondence. I am the Federal Fiduciary of VA

benefits for XXXX XXXX XXXX. He is currently under the care XXXX Prior to his

approval for XXXX, he incurred XXXX expenses at that facility for which I am

personally being harassed by Transworld Sytems Inc. for payment of that debt. I

am not his legal guardian, nor liable in any way for his debts. I merely receive the

VA benefits and dispurse them in accordance with the law for his care.

I have been contacted by a collection agency on behalf of XXXX. I asked for

verification of debt to be mailed to me, I was instead placed on hold and told that I

had XXXX hour to respond to them or they would file charges. I advised that under

federal law it was illegal to threaten me. I was then told they know the law and

accused me of not wanting to pay a debt I owe. When I stated I wanted to verify I

owe the debt and it was n't fraud, I was asked if I have a police report. Advised I
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Transworld Systems Inc. TN 382XX Web Older American,

Servicemember

Solutions To Portfolios, LLC WI 543XX Web
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Consent provided 06/02/2015 Closed with explanation Yes No

Consent provided 06/23/2015 Closed with explanation Yes Yes
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1373006
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05/13/2015 Debt collection I do not know

05/13/2015 Debt collection I do not know

06/17/2015 Debt collection Payday loan
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Threatened to take legal action
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do not because they have not sent me written verification in order to do so. I was

then threated again that charges would be filed.

This is a clear violation of federal law. They would not provide me with the

company name, instead the supervisor hung up on me. Another violation. I called

back and asked for the company name and was only given SPP.

I went on XXXX and found that XXXX, XXXX XXXX, is also Portfolio Recovery

which ALSO calls XXXX a day.

I received a letter in the mail stating there was a change of lawyer on a debt. A few

days later I and my relatives received a call from a debt collector. I called back and

they were unable to provide me with further information because according to

them, the XXXX XXXX they had on file was not the same XXXX. My birthdate and

the one on file did not match. A few days after, I received a letter from this same

company stating I had a judgment against me from XXXX. I called the company to

follow up, left a message and no one has contacted me back. It says original

creditor is XXXX XXXX XXXX and charge off date was XX/XX/XXXX I do n't recall

having credit cards with XXXX XXXX XXXX. I 'm unable to follow up with the

agency because its not me, but I 'm receiving letters from them. I do n't believe this

is my debt and would like to clear this from my name.

A gentleman by the name of XXXX XXXX is calling me, my wife, my parents, my

wife 's parent, and my friends and telling them I have a court judgement against

me and that he was sending a law official over to issue a citation for arrest. He

calls non-stop and provides this information. I called the courts and they do not

have a number that he keeps giving and they do not have any record of him.

Please help. I have kept a recording of what he says on my phone.

XXXX XXXX # XXXX
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Portfolio Recovery Associates, Inc. NY 140XX Web

Frontline Asset Strategies, LLC CA 902XX Web

ACE Cash Express Inc. IL 606XX Web
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Consent provided 05/13/2015 Closed with non-monetary relief Yes No

Consent provided 05/13/2015 Closed with explanation Yes No

Consent provided 06/17/2015 Closed with explanation Yes Yes
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1373980

1373983
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05/21/2015 Debt collection I do not know

05/18/2015 Debt collection I do not know

05/28/2015 Debt collection Medical

05/21/2015 Debt collection Other (i.e. phone, health club, etc.)

05/28/2015 Debt collection Medical
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Disclosure verification of debt Not disclosed as an attempt to collect

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Taking/threatening an illegal action Threatened arrest/jail if do not pay

Cont'd attempts collect debt not owed Debt is not mine
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I have been contacted by a collection agency that never leaves a reference

number. I have always had to call them back. Most of the time I get the same

collection 's rep, who always says she always leaves a reference number and if I

ca n't give her a number, she ca n't assist me.. Once I got another rep. I gave my

address.

She said the issue had been solved. The agency continued to call. I do n't know

who I could owe. I would hate the debt to grow because of non-payment. How can

I get information on who I may owe without having information and without giving

someone I do not know my personal information?

this collection company sent me a letter saying that I owe this company money.

which I do not. the name is XXXX series a.

Constant harassing robo calls sometimes 8 calls within 1 hour- See attached

XXXX telephone log. The debt was paid with secondary insurance by XXXX XXXX

- XXXX. ALso see attached letter to XXXX XXXX, VP at XXXX XXXX XXXX XXXX

- dated XX/XX/2015

I have received several phone calls from a representative for XXXX XXXX XXXX

or XXXX stating that I am going to be sued for an online payday loan that I

received on XXXX/XXXX/2010 and stopped paying on in XXXX of 2010. I did not

take out this loan nor did I receive the alleged funds. I am very concerned as the

company had the last XXXX of my social as well as my bank account information.

The company is threatening to send processors and take me to court. Please

advise me of my next steps.

My tenant was served papers at XXXX of my rental properties for a debt that the

attorney office is attempting to collect. My tenant advised that the papers were

merely left on the front door step and when they went to see who had come to the

door they found an envelope that was not addressed to anyone, so they opened

and found summons papers addressed to myself and wife.
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Nations Recovery Center VA 224XX Web

Convergent Resources, Inc. FL 338XX Web

Credit Bureau of Napa NY 100XX Web Older American

Premier Recovery Group NC 272XX Web

Account Brokers Inc. CO 805XX Web
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Consent provided 05/21/2015 Closed with non-monetary relief Yes No

Consent provided 05/18/2015 Closed with explanation Yes No

Consent provided 05/28/2015 Closed with explanation Yes No

Consent provided 07/08/2015 Closed No No

Consent provided 06/02/2015 Closed with explanation Yes No
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1387726

1381380

1395242

1387828

1396285
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05/18/2015 Debt collection Credit card

06/02/2015 Debt collection Credit card

06/05/2015 Debt collection Medical

05/28/2015 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt resulted from identity theft

False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Right to dispute notice not received
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I am disputing this debt for the following reason ( s ). This debt does not belong to

me. Additionally this was improper service. My home is XXXX miles away from the

house that my tenant was served papers at.

I checked my credit history and there was this debt there from XXXX and I do n't

order online and this I never opened and its fraud and I should n't have to pay for

what somebody else did

The debt collector won a court case against me without me being served with any

kind of court papers back in 2012. And got a amount awarded of XXXX and XXXX

in court costs for a total of XXXX and is now garnishing my wages at 25 % till a

total of XXXX is collected

I have no idea why we got a debt collection bill for {$7.00}, when I paid this bill off

over a XXXX ago, and never even got any recent bills for this amount. No idea

where this came from and will be very angry if this affects my credit.

I have been receiving phone calls from a debt collector telling me that I am going

to be to served at work and possibly taken to jail. When I call the number given, I

get connected to very rude " employees '' with vague information. All they can tell

me is that I got a payday loan in 2009 for {$400.00} that was never paid back.

They claim the loan has grown to {$800.00}, but they can accept a lower payment

over the phone and this will all go away. I asked them to identify themselves and

all they can tell me is their company name, MAC ... ( 1 ) I would never apply for a

payday loan ( 2 ) I would never give my credit card number to some random

person that called me on the phone.

This person had my social security number and an old address, but no recent

information. The only way they got my phone number was by contacting my

brother.
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Van Ru Credit Corporation NY 124XX Web

Livingston Financial, LLC OH 443XX Web

Transworld Systems Inc. CA 925XX Web Servicemember

Earm LLC AL 352XX Web
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Consent provided 06/02/2015 Untimely response No

Consent provided 06/05/2015 Closed with explanation Yes No

Consent provided 05/28/2015 Untimely response No
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05/18/2015 Debt collection Other (i.e. phone, health club, etc.)

05/18/2015 Debt collection I do not know
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False statements or representation Attempted to collect wrong amount

Communication tactics Frequent or repeated calls
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The phone number I 'm asked to call is XXXX # XXXX

I agreed to have my checking acct debited for {$50.00} which included a

processing fee on XX/XX/2015.The representative told me to make that

agreement so i can take advantage of a settlement offer of {$290.00} instead of

the actual total of $ XXXX.i told the representative that i was on XXXX and did n't

receive any income as of yet.The representative urged me to setup the agreement

and that she will call me back by XXXX/XXXX/15 in order to make sure that i

would still be able to agree to the arrangement and to payoff the balance.I never

received a call so i called XXXX on XXXX/XXXX/15 to check the status. A different

representative took my call and was n't very helpful, i was put on hold several

times.i was calling to check the status and inquire about the missing phone call.i

was told that the representative who assisted me XX/XX/XXXX was n't available. i

felt that this representative did n't know what she was doing and i told her i needed

to give them a call back because my phone is now dying due to being on hold by

her.It is XXXX/XXXX/15 i just called XXXX in order to talk to the representative

that i set up the agreement with and was told that she is no longer on my file and

that she ca n't offer me the same agreement because i did n't call in, and that the

{$50.00} i let them debit from my account will go towards the full total of $ XXXX.I

told this rep that i was waiting for a call from XXXX and that i would not have made

an agreement on {$490.00}. i asked her if she can make an agreement on the

original {$290.00} minus {$50.00} that i already payed. she told me she could n't

do that. i felt that was unfair and deceptive and i told her that i was n't going to

make and agreement on a higher amount. i hung up with her.

They call a XXXX times a day. On my cell phone. They never leave a message.

The few times I have answered, there is nobody on the other end and the call

disconnects. I 've found out through looking up XXXX XXXX ( from my caller id ),

that they are some sort of debt collection agency. I 've also learned that they are
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Credit Bureau of Napa PA 191XX Web

Nelson, Watson & Associates, LLC NY 117XX Web
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Consent provided 05/18/2015 Closed with explanation Yes No

Consent provided 05/18/2015 Untimely response No
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1381264
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05/21/2015 Debt collection Credit card

06/06/2015 Debt collection I do not know

06/02/2015 Debt collection I do not know
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Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Seized/Attempted to seize property
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rude and threatening. I have no way to stop these calls. I put the numbers in my

reject call list but they always call from a different number. I ca n't get in touch with

them, but they are calling and calling. I 've received no mailings from them and I

just want the calls to stop.

My brother XXXX XXXX called me stating a male debt collector called trying to

verify my information over the phone. My brother told him he had the wrong

number, that they were trying to reach me, his sister XXXX XXXX, not his wife,

who is also named XXXX XXXX. The debt collector then proceeded to report my

specific account information to my brother XXXX credit card name, amount in

collections, etc. ) and gave him the return number and extension to contact.

I did not request or receive a loan from anyone. I have had no dealings with this

company. I am being contacted by repeatedly by several different companies and

each time the lender and collection name changes. I am not even sure how they

got my information.

I have had a PayPal account for about 8 years now in good standing. Recently my

account was locked and all of my funds are unavailable while it 's locked. They say

they WILL NOT under any circumstances unlock my PayPal account or give me

access to my funds until XXXX debts are paid from old PayPal accounts that do

not even have my name on them, they are not mine and never were mine. This is

in complete violation with the Fair Debt Collection Practices Act. I can not have my

funds held and my account locked because of somebody elses debt. This is also

defamation of character to insinuate that I actually abused their service somehow

and in some way am attempting to avoid a debt or steal money. This PayPal

account is what I use to run my business to earn a living to feed my family. It is

utterly shocking that a company can do this to myself and many others with NO

repercussions what so ever. I searched the internet and it seems that all these

practices they are doing like this are in violation of XXXX thing or another, so why
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Company believes it acted appropriately as authorized by contract or law
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Encore Capital Group MD 215XX Web

Cottonwood Financial Ltd. MD 212XX Web

PayPal Holdings, Inc. OH 432XX Web
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Consent provided 05/21/2015 Closed with explanation Yes No

Consent provided 06/08/2015 Closed with explanation Yes No

Consent provided 06/02/2015 Closed with non-monetary relief Yes No
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1409611
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05/22/2015 Debt collection Other (i.e. phone, health club, etc.)

05/18/2015 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Attempted to collect wrong amount

Improper contact or sharing of info Talked to a third party about my debt
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is this company continuing it 's underhanded practices without paying every time it

's found that they are in violation? This is enough to make anybody sick. ( I have

not retained council, YET ), but I do have a legal team for my business and they

are pushing me to sue instead of making all these attempts at getting a resolution.

I hope this gets fixed because we are calculating ALL damages on a daily basis

and right now we are already into several thousand dollars and XXXX lost

employee. This is libelous plain and simple.

I contacted both XXXX and Midland Funding concerning an account that is listed

on my credit report by Midland Funding. XXXX was unable to provide an

explanation of the exuberant charges that Midland Funding was attempting to

collect. Midland has not provided an explanation of the charges either. I have

contacted them by fax, phone and mail. This account undoubtly includes

cramming charges not authorized by me and that I do not owe. XXXX 's practice of

cramming is well outlined in a complaint filed by the FTC where XXXX has agreed

to reimburse negatively affected customers for these erroneous charges.

Not only has Midland Funding continued to try to collect these unowed amounts

but they also have reported this to the credit bureaus and verified the reporting of

the same when I attempted to dispute the charges with the credit bureau.

To date although requested Midland Funding has provided no valid proof that I

owe this debt and can not provide the same because I do not owe this debt due to

the cramming charges.

Security finance in XXXX, TX keeps coming to my place of employment, demands

a payment right then and there. I can not pay so they tell me to make a promise of

payment, I tell them I do n't want to promise what I ca n't deliver, the lady XXXX

then gets louder and causes a scene in my office in front of co-workers and my
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Encore Capital Group GA 303XX Web

Security Finance TX 794XX Web Servicemember
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Consent provided 05/22/2015 Closed with explanation Yes No

Consent provided 05/18/2015 Closed with explanation Yes No
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1388540

1381299
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05/22/2015 Debt collection Medical

05/22/2015 Debt collection Credit card
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt was paid
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General Manager. My GM has asked her XXXX now to stop coming up here and

causing a scene, the XXXX time he asked I was out if the office and she told him

she was here to collect a debt on an unsecured loan and gave him the notice to

put on my desK on Friday XXXX XXXX. Today they show back up I inform her that

I will lose my job if she throws a fit and causes a scene in front of customers and

employees she said I signed a contract that states they can come to my job and

ask for a payment whenever I 'm late. I told her that they have been informed by

me and my GM not to show up again to collect a debt she was about to leave and

threatened to take my to court, by stating " That 's fine XXXX we know you make

promises and never keep them so we will get our money XXXX way I 'll just see

you in court ''. That happened inside so that several coworkers and employees

heard her. I told her she was violating the FDCPA regulations and she told she

could cause I signed a contract.

Grant & Webber has not corrected their report to the major credit reporting

agencies that their claim to me for medical costs has be settled circa 30 days ago.

This is the only ding on my credit and is a false report until corrected by Grant &

Webber. The false statement is that I owe anything at all, since this was settled by

my lawyer and hence Grant & Webber is attempting to claim or says they are

owed monies they are not owed.

Hello, I am currently receiving requests for wage garnishment from a debt collector

for an additional amount that they were not awarded by my local court system.

They have been overpaid for the amount that was awarded and actually owe me

over {$500.00}.

I have contacted the company that the original debt was with and it has been

satisfied. I have repeatedly requested receipts for my payments from the debt

collector and have never received XXXX. I have paid everything through my debit
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Grant & Weber CA 956XX Web Older American

Wright & Lerch Attorneys At Law IN 474XX Web
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06/02/2015 Debt collection Other (i.e. phone, health club, etc.)
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account so I know how much I have paid. I have requested a copy of my account

showing where I owe additional money and they have never produced any

documents. When I asked what the additional charge was for I was told that it was

for " legal fees '', which were not awarded in the lawsuit. I said no you were not

awarded legal fees and so they changed their story to " cover the interest on the

account ''. They were not awarded any interest either and it is very clear in the

judgement.

So they have been trying to receive payment for items that were not awarded and

they can not produce any documentation showing where I owe any additional

amount. When I have spoke with their phone personnel no XXXX can answer as

to what the charges are for?

They owe me a refund which I want, I can produce the documentation showing

what I have over paid. I 'm tired and frustrated that I have had to deal with these

people and they seem to feel they can do whatever they please. I never denied

having a debt and had made arrangements to pay the debt before going to court,

However, the collection company refused to accept payments from the debt

consolidation company that I hired.

Last year I filed a complaint with the Consumer Financial Protection Bureau

regarding the amount I owed and they contacted the original lender and an

adjustment/credit was made to the account. I thought that everything was

straightened out, and for the most part it was. But now I have this lingering

problem that I need guidance in handling.

In XXXX XXXX I noticed a derogatory mark on my credit report made by Credit

Collection Services in XXXX, MA. After investigating the company and the charge,
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CCS Financial Services, Inc. GA 300XX Web
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05/22/2015 Debt collection Other (i.e. phone, health club, etc.)

06/06/2015 Debt collection Credit card
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Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt was paid
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I found out an old XXXX account that was paid off in XXXX was sent to Credit

Collection Services. When I called CCS to inquire, the rep informed me that XXXX

sent the debt to them to collect in XXXX XXXX ; however, I paid this account off in

XXXX. I originally made arrangements with XXXX ( who was initially assigned to

the account by XXXX XXXX to pay off the account in XXXX payments. The XXXX

payment was withdrawn from my account by XXXX on XXXX/XXXX/XXXX in the

amount of {$120.00}. The XXXX payment did not come out on the agreed date so I

called XXXX to find out when the final payment would be withdrawn and applied to

the account. I was told that XXXX was going out of business and to contact XXXX

directly to finish making the payments. The XXXX payment was withdrawn by

XXXX on XXXX/XXXX/XXXX in the amount of {$130.00}. I contacted XXXX in

XXXX XXXX explaining this point. I was told they needed confirmation from XXXX.

I reached out to XXXX XXXX in XXXX XXXX and followed up after in XXXX XXXX

after I did not get a response with 30 days and no change on my credit report after

60 days. I provided XXXX with my bank statements indicating the payments were

withdrawn prior to their Accounting Department sending my information to CCS

collection agency. XXXX Accounting Department will only accept correspondence

via email or fax. I have tried XXXX mediums of communication to no avail. My

point of contact was XXXX XXXX. Her email address is XXXXXXXXXXXX. The fax

number is XXXX. I can provide copies indicating the dates of contact as well as

the dates payments were withdrawn.

I recived a phone call from Collection Consulting from XXXX XXXX California.

They Have not given me a written notice of rights or the debt to be collected. Also

they had my debit card on file and used it as payment without permission or

notice.

Debt was settled in FULL with XXXX, and yet they continue to report open

collections, even after I 've CMRRR mailed them the payment info
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Platinum Holdings Group, LLC OK 730XX Web

Encore Capital Group OH 441XX Web
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05/22/2015 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt
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I received a call today from the General Revenue Corporation ( or at least that 's

who they told me they were ). They left a rather official sounding message that

they were a debt collection agency and that I needed to call them back about a

debt. I called them immediately and then they asked me to verify, for security

reasons, who I was. They asked for my address, which I gave them ( because it 's

public record ) and then the last XXXX of my social security number, which is PII

and I would not give them. I asked them to disclose to me what the call was about

or any details of the debt, which they would not tell me. They kept saying that I

needed to disclose the last XXXX of my SSN or the conversation would be over.

That 's when I told them that it would be over because I would n't share it unless

they told me what the call was about, which they would not do. She kept telling me

that she already had my SSN but she needed me to verify it. When I asked her

how she got my SSN, she could not answer me. I advised her that only my

banking and credit card institutions had my SSN and that all of those debts are up

to date. To date I have received no verbal, text, or written notice that I have any

unpaid debts, so I was very suspicious as to what this might be about. I checked

my credit report, which showed no inquiries and no late payments within the past

XXXX years as well as no public record accounts named. I asked the technician if

she could explain how I was supposed to ever find out what debt I have n't paid if

she would n't tell me, and she could not answer. She asked for my information

again, I told her no, and then she hung up. This instance may have actually been

the company that they said it was or potentially a spear phishing scam ; I 'm not

sure which. I contacted our lawyer immediately who also advised me to not give

my PII over the phone. Again, I have still never received anything in writing from

any company or any loan agency or credit card to date, so I find it suspicious and

do not feel like I should have to share my information with this company for them

to tell me why they are calling me. The number they wanted me to call was XXXX,
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Navient Solutions, Inc. GA 308XX Web Servicemember
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05/22/2015 Debt collection Other (i.e. phone, health club, etc.)

05/22/2015 Debt collection Credit card
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Communication tactics Used obscene/profane/abusive language

False statements or representation Attempted to collect wrong amount
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they contacted me from XXXX, and the technician 's name was XXXX.

I have a payment scheduled for the XXXX of each month with a ACH on file, i

called the representative XXXX XXXX yesterday ( XXXX/XXXX/15 ) and asked her

why has n't the payment came out of my checking account yet. She states that it

may take a few days after the due date to come out, she asked if it does n't come

out by Friday XXXX then give us a call back. The representative XXXX XXXX calls

me today saying that the payment came back NSF, i asked and asked me if i

SPENT THE MONEY. I, then asked her why would i spend the money if i called

you yesterday to check on why has n't the money come out of my checking out. i

told her she being rude and that i did n't want to speak with her anymore and

please put a manager on the phone. XXXX start yelling at me saying that all the

managers were " in a meeting '', so i asked her to put another rep on the phone.

She stated no i will give the manager a message that you called, i asked her what

was her last name and she stated " My name is XXXX with XXXX, i do n't have to

give you my last name. I hung up on the rep and called back and spoke with a

man ( which he refused to give me his name ) but did provide me with XXXX 's last

name ( XXXX ). I explained the situation to him and he transfers me back to XXXX

and she tells me that the managers are still " IN A MEETING '', mind you that

neither XXXX of them gave me the MINI MIRANDA OR QUALITY ASSURANCE. I

spoke with the operation manager XXXX he was very nonchalant about the

situation and really did n't care in my opinion. He to did not verify my identity or

give me the MINI MIRANDA OR QUALITY ASSURANCE.

XXXX XXXX XXXX sent a " dunning '' letter to consumer dated XX/XX/XXXX on

law firm letterhead which violates the Fair Debt Collections Practices Act ( "

FDCPA '' ) 15 U.S.C. 15 Section 1692e and 1692f. The law firm commits a number

of violations in the letter. The XXXX XXXX notes that " dunning '' letters ( sent on

law firm letterhead ) that contain offers to settle 'time-barred ' debt misleads
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Professional Debt Mediation, Inc. GA 300XX Web

SquareTwo Financial Corporation NE 685XX Web
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Consent provided 05/22/2015 Closed with explanation Yes No

Consent provided 05/22/2015 Closed with monetary relief Yes No
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06/06/2015 Debt collection Other (i.e. phone, health club, etc.)

06/06/2015 Debt collection Federal student loan
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Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Contacted me after I asked not to
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unsophisticated consumers as to the legal status of the debt and violates the

FDCPA. Consumer recognizes the debt XXXX XXXX XXXX is attempting to collect

is over Nebraska 's 4 year statute-of-limitations ( SOL ) law for debt collection.

Consumer does not wish continued communication with XXXX XXXX XXXX after

this formal ( dispute ) complaint is lodged with the CFPB as the complaint will be

tendered as evidence in a court proceeding if necessary. Consumer makes known

that - if an agency ( or law firm ) incorporates the use of form collection demands

on attorney letterhead the agency ( or law firm ) MUST incorporate " meaningful

attorney involvement '' into its collection process ; 15 U.S.C. Section 1692e and

XXXX vs Law Offices of XXXX XXXX XXXX XXXX XXXX, No. XXXX.

XX/XX/XXXX - XXXX XXXX XXXX. If XXXX does not cease contact with

Consumer by mail/phone/email consumer will file a state and federal lawsuit

against the entity for violations of the FDCPA, FCRA and TCPA. Consumer thanks

the Consumer Financial Protection Bureau ( CFPB ) for providing this venue as a

viable avenue of documentation and mediation. It is greatly appreciated.

This debt is not known to me. I recently requested my XXXX Credit reports to

access my credit history in order to establish why my attempts to acquire credit

results in a denial. I have always made it a duty to diligently address any issues

before it became a collection and have not opened any new accounts in the past (

XXXX ) years. I request full validation from the crediting or reporting company.

This request is for more than just a simple statement without detail. Rather, I must

requisition a careful documentation, including statements, contracts, copies of

checks, and any other pertinent information.

Navient is calling me almost daily regarding my XXXX yr old daughter 's student

loan debt. She does not live with me but they are calling my mobile number ( even

on Saturdays ) in spite of my requests not to be called and informing them she is

not a household member.
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ERC FL 333XX Web

Navient Solutions, Inc. GA 318XX Web

Page 2756 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/06/2015 Closed with non-monetary relief Yes Yes

Consent provided 06/06/2015 Closed with explanation Yes No

Page 2757 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1409368

1409374

Page 2758 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



05/22/2015 Debt collection Medical

06/06/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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I refused to cosign for her XXXX XXXX loan and do not understand why they

would provide her funds when she did not qualify on her own.

Her father says he agreed to help her with a loan but does not recall signing an

application and requested a copy of this. Navient states he did sign but copy has

not been provided.

He has explained to Navient reps she is not a househd member, is unemployed

and only had part-time employment prior to this. He also reported he was a XXXX,

but recently retired after having several bad crop years.

Several months ago when questioned about household income, he disclosed to a

Navient rep that I received retirement benefits. Since that time Navient is calling

me. Can they call after I requested not to be contacted? Can they call me if I am

not a cosigner? How did they obtain my mobile number? Called ID displays call

originates from GA & has a XXXX area code-is this legal?

I contacted the FTC in regards to a credit reporting which I disputed, FTC was able

to get it removed from my credit report, my credit report confirmed the removal,

and now it 's back. Under XXXX XXXX for XXXX dental in the amount of XXXX, I

want it removed again, I 'm disputing this claim as well.and is this legal for them to

do this.

This complaint is being filed against Stellar Recovery in regards to the above

reference account that Stellar Recovery Inc. Has illegally reported and listed on all

XXXX major credit reporting agencies ( XXXX ). Please be advised that this is not

a refusal to pay, but written notice sent in pursuant to the Fair Debt Collection

Practices Act, 15USC 1692g Sec. 809 ( b ) that your claim is disputed and

VALIDATION is requested.

This is not a request for " Verification '' or proof of my mailing address, but a

request for " VALIDATION '' made pursuant to the above named Title and section.

I respectfully request that your offices provide me with competent evidence.
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Herbert P. Sears Co., Inc. CA 900XX Web

Stellar Recovery Inc. CO 802XX Web
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05/22/2015 Debt collection Payday loan

05/22/2015 Debt collection Credit card
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Please provide me with the following : What the money you say I owe is for ;

Explain and show me how you calculated what you say I owe ; Provide me with

copies of any documents that show I agreed to pay what you say I owe ; Identify

the original creditor ; Prove the Statute of Limitations has not expired on this

account ; Show me that you are licensed to collect in my state ; Provide me with

your license numbers and Registered AgentAt this time I will also inform you that if

your offices have reported invalidated information to any of the XXXX major credit

bureaus ( XXXX ) this action might constitute Fraud under both federal and state

laws. Due to this fact, if any negative mark is found on any of my credit reports by

your company, or companies that you represent. I will not hesitate in bringing legal

action against Stellar Recovery Inc. for the following : Violation of the Fair Credit

reporting Act Violation of the Fair Debt Collection Practices Act Defamation of

character

I was contacted by this company who is threatening to sue me. So i entered into

an agreement to repay the debt. I was sent an email of a letter after i asked that a

physical copy be mailed to me. i then noticed small typos and XXXX XXXX

address only a XXXX XXXX XXXX However i was unsure of the laws, and felt a

little uneasy so I checked my credit report and I did not see the debt they are

attempting to collect so I assumed it had been charged off or was too old to be

collected. After trying to research the company I am now afraid that they may not

be legitimate and maybe be trying to collect money from me for fraudulent

purposes.

I requested verification of debt, debt collector and/or attorney stated they did not

have to provide me with proper validation of debt the further stated that copies of

past statements were validation of debt. I am not disputing that I owe the company

money I 'm disputing the amount I have questions about the debt I requested

proper validation of the debt as well as the signed contract from the credit card
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ACE Cash Express Inc. CA 900XX Web

Capital One NJ 087XX Web
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Consent provided 05/22/2015 Closed Yes No

Consent provided 05/22/2015 Closed with explanation Yes No
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05/22/2015 Debt collection Credit card

05/22/2015 Debt collection Credit card

06/06/2015 Debt collection Medical

Page 2773 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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company and signatures of purchases that I personally made with the credit card

none of which I have been given except for copies of statements of two plus years

ago.

ARA Inc. contacted me by phone XXXX XXXX, 2015 stating that I owed

{$6000.00} to a XXXX XXXX Credit Card that I never had. XXXX XXXX XXXX

XXXX stated that I would be taken to court and my wages would be garnished. I

sent a certified letter on XXXX XXXX, 2015 telling ARA Inc. that the debt was not

my debt and please do not contact me anymore. ARA Inc. than sent me a letter

stating I now owe {$14000.00} since I did not pay the other amount stated. I

against sent certified letter to ARA Inc. stating that under the Federal Fair Debt

Collection Practices Act ( FDCPA ), to cease all communication with me in regard

to the debt ; that is not my debt. I never had a XXXX XXXX Credit card.

XXXX XXXX contacted me by phone XXXX XXXX, 2015 stating that I owed

{$6000.00} to a XXXX XXXX Credit Card that I never had. XXXX XXXX XXXX

XXXX stated that I would be taken to court and my wages would be garnished. I

sent a certified letter on XXXX XXXX, 2015 telling XXXX XXXX that the debt was

not my debt and please do not contact me anymore. XXXX XXXX than sent me a

letter stating I now owe {$14000.00} since I did not pay the other amount stated. I

against sent certified letter to XXXX XXXX stating that under the Federal Fair Debt

Collection Practices Act ( FDCPA ), to cease all communication with me in regard

to the debt ; that is not my debt. I never had a XXXX XXXX Credit card.

This debt is not known to me. I am fighting an ongoing battle with this company. I

have repeatedly made contact in writing and over the phone to no avail. I have

sent law enforcement information to them to document that has been a victim of

identity theft ; I sent them my Identity Theft Victims Affidavit and complaint made

with the FTC attesting that this account was opened fraudulently. I complained to

the credit bureaus and requested that full validation and they replied with just a
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Financial Credit Service, Inc. GA 301XX Web Servicemember

HSBC North America Holdings Inc. GA 301XX Web Servicemember

Tenet HealthCare Corporation FL 333XX Web
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06/03/2015 Debt collection Credit card

06/03/2015 Debt collection I do not know

06/03/2015 Debt collection Credit card
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Disclosure verification of debt Right to dispute notice not received
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statement stating that " the information has been verified ''. This request is for

more than just a simple statement without detail. Rather, I must requisition a

careful documentation, including statements, contracts, copies of checks, and any

other pertinent information that is being used to ascertain the validity of this

account.

I contacted the collection agency and we agreed to settle the account at {$250.00}.

However, they tried to force me into giving them my banking information which I

did not feel comfortable doing specially because they refused to send me a letter

confirming the agreement of {$250.00} before making the payment. I sent them a

check and a note indication that the check of {$250.00} was for full and final

settlement of the account. I also put on the front and back of the check that this

payment was for full and final payment of account ending in XXXX which they

cashed. I then called the collection agency to request a settled in full letter and

they refused and was asked by the manager XXXX XXXX to pay an additional

{$200.00} to settle my account. I can provide proof that the check was cashed on

XXXX/XXXX/15.

A message were left on my voice mail by phone number XXXX. I retrieved the

message and a mail voice said " This is a call XXXX a call is required for a

statement from myself or my attorney. I called the number and after multiple

attempts a female answer and I gave the reference number which was left on my

voice mail. The female caller were asking question to verify information, I stated I

do n't know anything and refrain from calling this cell number. The person then

went on to say " I will contact you through your employer and have you arrested. ''

It came to my attention of XXXX midland accounts when viewing my credit reports.

On separate occasions I have disputed with all XXXX credit bureaus XXXX, XXXX

and XXXX pertaining XXXX Midland accounts ( XXXX ) and ( XXXX ) and the

disputes were returned verified. After That I sent midland an email on their website

Page 2782 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 2783 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



HSBC North America Holdings Inc. CA 930XX Web

Premier Recovery Group NY 117XX Web

Encore Capital Group CA 917XX Web
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Consent provided 06/05/2015 Closed with explanation Yes No

Consent provided 07/09/2015 Closed No No

Consent provided 06/04/2015 Closed with non-monetary relief Yes Yes
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06/03/2015 Debt collection Other (i.e. phone, health club, etc.)

06/03/2015 Debt collection Medical

06/07/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Threatened to take legal action

Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount
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dispute system to direct dispute with them on XXXX 2015. They have sent me no

verification whats so ever, then midland sent me a bill to pay them in XXXX, I do

n't read XXXX. After some investigation on my part, I am concerned that this

account may not belong to me, and the reporting to XXXX XXXX and XXXX Is not

accurate. In compliance with FCRA 623 ( a ) ( 8 ) ( D ). Also Midland is not

suppose to report a collection account under " revolving open accounts '' Showing

it is an open account on monthly terms with XXXX plus lates. This is a violation.

Midland is a collection agency and did NOT extend me any credit.

They have listed on my Credit Report that the debt was incurred in XX/XX/XXXX.

This is impossible since I have not been a member of XXXX XXXX XXXX

California since XX/XX/XXXX.

This debt is not known to me. I recently requested my Free Credit reports to

access my credit history before I applied for my XXXX mortgage which I have

been diligently addressing my credit so that i would be in a good position when

ready so I request full validation from the crediting company. This request is for

more than just a simple statement without detail. Rather, I must requisition a

careful documentation, including statements, contracts, copies of checks, and any

other pertinent information.

On XX/XX/2015 I submitted a FULLY VALID check ( convenience check with

plenty of available balance ) to a grocer and it was sent to collections erroneously

as a " returned check '' because they did n't process the check properly. The debt

collector it was sent to lied to me, stating they sent me a notice XX/XX/2015 about

this check being " returned ''. I never received that letter and they sent me a " copy

of the letter '' ( dated XXXX XXXX when they sent it after I called, not XX/XX/2015

), when I discovered the error on my credit report. The bank on which the check

was drawn NEVER RECEIVED the check and thus could not have returned it. I
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Southwest Credit Systems, L.P. CA 931XX Web

Palm Beach Credit Adjustors, Inc FL 334XX Web

Collections Acquisition Company, Inc. MN 559XX Web
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Consent provided 06/03/2015 Closed Yes Yes

Consent provided 06/18/2015 Closed with explanation Yes No

Consent provided 07/13/2015 Closed with explanation Yes No
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1403879
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06/07/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine
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have that letter in writing from that bank proving it was never received, thus not

returned. Now my credit scores have plummeted, and is marked as a collection.

Just today on XXXX XXXX it is saying the collections were removed, but my score

is still disgustingly low, and it has marred my standing for anyone looking at my

report all this time. It is showing I wrote a " bad check '' when I did no such thing!

My scores were " Excellent '' and now " Poor '' due to something I did not do, and

the involved bank gets off scott free.

My complaint is against XXXX XXXX XXXX XXXX, XXXX ( XXXX XXXX ) for use

of deceptive practices to collect an alleged debt. US Bank was the XXXX owner,

then XXXX XXXX XXXX, then XXXX and finally sold to XXXX XXXX. I received a

letter from XXXX XXXX in XX/XX/XXXX and XX/XX/XXXX trying to collect an

alleged debt. I disputed both times. XXXX XXXX filed a lawsuit XXXX/XXXX/XXXX

with unauthenticated, robo-signed, missing and defective documents and won

summary judgment XXXX/XXXX/XXXX. I hired a lawyer ( XXXX XXXX ) who got

the judgment vacated ( XXXX/XXXX/XXXX ) due to lack of standing, missing and

defective documents.

XXXX XXXX, XXXX, XXXX XXXX filed a XXXX motion for summary judgment

against me with the same unauthenticated documents, robo-signed documents,

missing and defective documents.

After researching, I found that the signature on Bill of Sale by US Bank appears to

be robo-signed. " XXXX XXXX XXXX '' VP of Loss and Prevention signature is on

the Bill of Sale between US Bank and XXXX XXXX XXXX , XXXX. This Bill of Sale

is IDENTICAL to Bill of Sales in other cases ( Court documents can be supplied on

request ). XXXX XXXX XXXX 's signature on the US Bank 's Bill of Sale supplied

by XXXX XXXX does not match his signature on a Forward Flow Assets

Agreement between US Bank and XXXX XXXX, XXXX. The robo-signing of U.S.

Bank 's Bill of Sales have resulted in inaccurate court affidavits and
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U.S. Bancorp IN 462XX Web
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pleadingsXXXX XXXX XXXX representing XXXX XXXX XXXX , XXXX signed the

Bill of Sale between XXXX XXXX XXXX , XXXX and XXXX. XXXX XXXX XXXX

signed as Vice President of XXXX and actually is and was President and

Secretary of XXXX.

XXXX XXXX XXXX of XXXX & XXXX representing XXXX XXXX XXXX signed Bill

of Sale between XXXX and XXXX XXXX. XXXX XXXX also has signed as VP of

Sales and Marking for XXXX XXXX XXXX. Her signature is different on every

document that I obtained ( documents can be supplied on request ).

XXXX submitted an unauthenticated Affidavit of Debt from US Bank by XXXX

XXXX XXXX XXXX that does n't meet XXXX State laws. Also, the Affiant, XXXX

XXXX XXXX, does not describe how he has personal knowledge of the company

's daily operations. He does n't describe why there are XXXX credit card

statements and what happen to the rest. He does n't describe how he has

personal knowledge when payments are sent to XXXX XXXX, XXXX and inquiries

are mailed to XXXX, XXXX. Also. He ca n't authenticate the amount of the debt

and how it was calculated. He ca n't provide documentation of the amount of the

last payment as required by XXXX Law. Also, he can not provide last statement

which shows what is owed on the alleged debt. The unauthenticated Affidavit of

Debt is inadmissible and XXXX XXXX knowingly continues to submit it the court.

Also, XXXX XXXX ' Affiant states he has personal knowledge of how US Bank

maintain its business record. In fact, XXXX ' Affiant has never worked for US Bank

and does n't know how US Bank keeps its business records.

XXXX XXXX have brought a lawsuit against me XXXX violating Federal and State

laws to prove Chain of Title by using defective affidavits, robo-signed affidavits and

forged signatures.

I will submit documentation of robo-signing, and forged signatures by certified US
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06/07/2015 Debt collection I do not know

06/03/2015 Debt collection Other (i.e. phone, health club, etc.)

06/03/2015 Debt collection Other (i.e. phone, health club, etc.)

06/07/2015 Debt collection Other (i.e. phone, health club, etc.)

06/07/2015 Debt collection Other (i.e. phone, health club, etc.)

05/22/2015 Debt collection Credit card
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Communication tactics Called after sent written cease of comm

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt resulted from identity theft
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mail upon request.

Called me at XXXX at night also reporting the wrong date on my credit report they

jacked up the date to report longer on my report shady company needs to be fined

and always answers the same way everytime I file a complaint they harassed me

steady and cover out up everytime

On XXXX XXXX I received an alert that a new account had been added to my

credit report. I immediately disputed with all three credit agencies and sent out a

debt validation letter to XXXX XXXX. One week later I receive a print out on their

letter head ( unacceptable since this is not my debt ) XXXX deleted the account

but XXXX and XXXX did n't budge. The last name on the account is XXXX ( not

my name ) I never received a dunning letter, a phone call, a bill Nothing. Just a

surprise account that was previously deleted because the collection agency before

could not validate this bill. This has caused tremendous backlash on my credit

report.

Sending emails, threating to sue and add additional charges resulting in jail time,

calling non stop after XXXX

I have repeatedly provided IQ Data with my bankruptcy paperwork, and XXXX with

the paperwork required. This was on my bankruptcy in 2008 and has been

discharged. No matter how many times I tell these people this has been

discharged they will not saying it is an open collection and will not remove it from

my credit report. The people are rude and aggressive and I have had enough.

I did not have XXXX in XXXX 2011

In XX/XX/XXXX and XX/XX/XXXX, I XXXX XXXX XXXX, had reported fraud to all

three Credit Bureau. Someone got a hold of all my credit cards and social security

number, and was purchasing things in my name. XXXX XXXX XXXX is not my

debit. This has been ongoing for 9 years now. If this was my debit I would have no
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Pinnacle Credit Services, LLC ME 046XX Web

Southwest Credit Systems, L.P. OH 452XX Web

Convergent Resources, Inc. RI 029XX Web

I.Q. Data International, Inc. WA 981XX Web

ERC CA 958XX Web

Encore Capital Group PA 191XX Web
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Consent provided 06/10/2015 Closed Yes Yes

Consent provided 06/03/2015 Closed Yes No

Consent provided 06/03/2015 Closed with explanation Yes No

Consent provided 06/07/2015 Closed with non-monetary relief Yes No

Consent provided 06/08/2015 Closed with non-monetary relief Yes No

Consent provided 05/22/2015 Closed with explanation Yes Yes
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1403635
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06/08/2015 Debt collection Medical

06/07/2015 Debt collection Non-federal student loan
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Disclosure verification of debt Right to dispute notice not received

Communication tactics Threatened to take legal action
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problem paying it, but this is not my debt. Can someone look into this so I can put

this behind me? At the time that this happen in did n't know I had to report this to

the police and get a police report. I went to apply for something and when they

rejected me I asked them why and they told me I had too many negative things

reported on my credit report. When I told they what happen they asked me do I

have a police report on this, and I said no they told me I should have report it and I

did. The law office was provided with old credit report to show that I had a fraud

alert on my credit and I also provided police report to both XXXX, XXXX

Receivables as well as the law office involved in the case. XXXX XXXX XXXX

from XXXX in XXXX is my financial counselor helping me ; her phone number is

XXXX, you have my consent to discuss the matter with her.

The collection agency reported several collection accounts on my credit report

without providing any notices of verification of debts all in violation of the FDCPA

and FCRA.

My student loan was sent to a collection agency XX/XX/XXXX.

I have been making XXXX monthly payments on my loan, and have never missed

a payment. Last month on XXXX XXXX, I was let go from my employer and had

no savings to cover expenses. I called XXXX XXXX XXXX XXXX, the collection

agency handling my loan to let them know I would be unable to pay my loan until I

found employment. I told them I was renting and had no assets and since I was

unsure how long I was going to be unemployed and what my unemployment would

entail, I needed to make sure that I have enough funds to cover the essentials,

rent, food, health insurance, etc. I told them as soon as I was in the position to

make payments I would reach out to them. I anticipated it would take a couple of

months at most. At the time of the call, they suggested that I take out a loan

against my 401K, but I told them that it did n't make sense for me to go further in to

debt since such a loan would be interest bearing and I would end up owing more
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Access Group IL 606XX Web

Page 2819 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Consent provided 06/07/2015 Closed with explanation Yes Yes
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06/07/2015 Debt collection Other (i.e. phone, health club, etc.)

06/07/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 2822 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Not given enough info to verify debt
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then I do now.

On XX/XX/XXXX, I received a letter from XXXX XXXX , XXXX, that stated the

following, " We are in the process of requesting suit authorization from our client. It

has been determined that you have assets. This account is being scheduled to be

forwarded to an attorney. Our client requires that we take this action when normal

collection efforts do not resolve the outstanding debt. We will not make an

exception to this requirement. Unless payment in full is made to our office in

fourteen days, or you contact our office to discuss a reasonable repayment

arrangement, your account may be referred to an attorney to determine

appropriate action. " The letter is harassment and is misrepresentation. I have no

assets, I do n't own a car. I rent and as I have told XXXX, I am currently not

working. Further, I had just contacted them to let them know all of this as well. The

tone of the letter threatens lawsuit, and after just one month of no payment since

outrageous. Further, it is unclear if Access group, the underlying creditor will even

take such action, but the tone of the letter leads once to believe that it is the case.

Just assuming here; I called and paid off the old XXXX bill and they charged my

account XXXX. Contacted XXXX and they had no record of being XXXX charged

so they bank fixed it right up cause there was XXXX from XXXX. Now it still shows

I owe then when I paid it off in XX/XX/XXXX. Honestly this company should not be

in business if they can't keep accurate records.

I asked via certified letter on XXXX/XXXX/15 for a debt validation to Enhanced

recovery co. for an alleged debt of {$200.00} that I owed originally to XXXX XXXX

XXXX in 2012. XXXX months have past since my original request and I still did not

received any proper documentation ( re : copy of last invoice from XXXX XXXX to

my attention ) to support this debt. Without any response from them I subsequently
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Diversified Consultants, Inc. OR 973XX Web

ERC CA 900XX Web
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05/22/2015 Debt collection Medical

06/03/2015 Debt collection I do not know

06/08/2015 Debt collection Other (i.e. phone, health club, etc.)

05/22/2015 Debt collection I do not know
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt is not mine
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reported them on XXXX XXXX, 2015 to the CFPB, Enhanced finally responded in

writing on XXXX XXXX 2015 stipulating : '' Our agency request related

documentation materials associated with the account from XXXX XXXX cable.

Upon receipt of any materials from our client, our agency will forward the

documentation to XXXX XXXX Address on file. " More than XXXX days have past

since this letter and I 'm still waiting for the proper documentation validating this

debt.

They are however still reporting me monthly to the credit bureaus.

Bills from debt collector, Transworld Systems, for debt on a XXXX bill from XXXX

XXXX XXXX in XXXX. Illinois. Bills have continued over 1and 1/2 years despite

acknowledgement of erroneous billing XX/XX/2013.. Additional charges added 1

and 1/2 years after resolution of issue in XXXX 2013.

Bill is for a deceased relative ( deceased in XXXX 2013 ) that the XXXX says we

are not liable for. We are not the guarantor or estate executor for the deceased

relative.

It has taken years but my credit report has been cleared. This is the third attempt

this company has tried to collect a paid or old debt. XXXX attempts by mail which

has been ignored and this morning XXXX/XXXX/2015 at XXXX XXXX by phone. I

was kept on hold for XXXX minutes. Then a clerk tried to get me to verify

information about myself after I told them not to contact me again. I want this

company to leave me alone.

placing that I have a debt from a discharged BK wich is false in order to damage

my credit for a file already known as ID theft. They simply bought the debt from

someone who had to remove it. There is no contact information for themHere is

the link from consumers talking about these criminals XXXX XXXX XXXX XXXX &

XXXX & XXXX XXXX XXXX XXXX & XXXX

A company called NAF Solutions has been calling my mother, my in laws and my
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Transworld Systems Inc. IL 626XX Web Older American,

Servicemember

American Coradius International LLC MD 207XX Web Older American

ERC CA 926XX Web

Emory Enterprises, LLC LA 704XX Web
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Consent provided 06/01/2015 Untimely response No
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05/22/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 2836 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Page 2837 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



wife 's job claiming that I wrote a check for XXXX and have me on video writing it

and did not pay. I have never written a check for this amount and have called

repeatedly asking them to stop calling my relatives, and that I do not owe this

money. I looked them up and they are based in florida, their XXXX paperwork

expired and the company was dissolved in XXXX, therefore they can not collect

anyway. I do not know how these people retrieved my mom 's #, my in-laws #, and

my wife 's work # because I have never used these numbers on any credit file or

anything. Their # is XXXX XXXX XXXX, their site is http :

//nafsolutions.weebly.com, another # they used is XXXX XXXX XXXX.

I sent a response letter to Enhanced Recovery Company, LLC XXXX XXXX

XXXX, XXXX, FL XXXX on XXXX XXXX, 2015 to verify and confirm a debt they

claim was mine, and I never received a response. Yet within 30 days of the letter

sent to the this Collection Company, they immediately reported a deliquent notice

of {$450.00} to all three bureaus.

This Credit Company violated all my rights. According to the Fair Debt Collection

Practices Act ( FDCPA ) 15 U.S. Code 1692e - False or misleading

representations.

I contacted the original Debtor to further verify and confirm the nature and validity

of the debt, and " is '' this debt associated to me or an act of false identity. They

confirmed to me via telephone conversation that there was no debt of this nature

found in there system or outstanding!

As a result of Enhanced Recovery Company, LLC reporting an erroneous and

false claim, I am personally being injuried via the this credit report. My credit

scores has fallen from XXXX down to XXXX which affects my work and economic
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ERC PA 190XX Web
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05/22/2015 Debt collection Credit card

06/03/2015 Debt collection Federal student loan

06/11/2015 Debt collection Credit card

06/03/2015 Debt collection Medical
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Communication tactics Frequent or repeated calls

False statements or representation Attempted to collect wrong amount

Taking/threatening an illegal action Threatened to sue on too old debt

Improper contact or sharing of info Contacted me after I asked not to
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status.

I would like to seek financial relief in addition to having my credit reinstated by all

three bureaus immediately!.

They call my # and if I do n't answer they immediately call my sisters or my brother

for which I do n't know how they got their phone numbers. They have never left a

voice mail to identify themselves or say what the call is about.

I was in a student loan rehabilitation plan with FH Cann from XXXX 2014 until

XXXX 2014. During the loan rehabilitation program FH Cann illegally added

excess fees and collection costs to my student loans. FH Cann also did not disloce

where my payments were allocated to. FH Cann is engaging in illegal debt

collection tactics by adding excessive and illegal fees and collection costs to

people who are trying to rehab their student loans.

This collector, XXXX XXXX XXXX, XXXX XXXX XXXX, called my daughter, my

ex-husband and me threatening to sue for a credit card bill from XX/XX/XXXX or

XX/XX/XXXX, he could n't make up his mind. Then he called and terrorized my ex-

husband who agreed to pay {$250.00} and committed me to another {$250.00} the

following week.

XXXX XXXX called my job and my cell XXXX times within XXXX hour. He also

had a process server call my job, my cell and my office manager. I never

authorized contacting me at work. I paid {$750.00} and although asking several

times for proof of debt. I emailed and faxed XXXX XXXX requesting this

information only to receive a form for me to sign which would authorize him to take

money from my account. I never signed the document, altho he took XXXX

payments ( {$760.00} ) and XXXX payment by prepaid debit card from my ex-

husband ( {$250.00} ).

I recently moved to Arizona where I established a phone line through my cable
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United Collection Bureau, Inc. CA 920XX Web

F.H. Cann & Associates, Inc. CA 902XX Web

HSBC North America Holdings Inc. NY 106XX Web

NRA Group, LLC AZ 853XX Web
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Consent provided 11/24/2015 Closed with explanation Yes No

Consent provided 06/03/2015 Closed with non-monetary relief Yes No

Consent provided 06/11/2015 Closed with explanation Yes No

Consent provided 06/03/2015 Closed with explanation Yes No
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1389071

1403268
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1404236
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06/11/2015 Debt collection Credit card
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Communication tactics Frequent or repeated calls
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provider for work purposes, as I do work from home. My employer reimburses me

for this phone line so it is considered my work phone number.

I received a call from XXXX XXXX on XXXX/XXXX/2015 @ XXXX in which I

requested the number he called to be removed from their system as this is not a

personal number and used only for business purposes. He continued to

aggressively try to make me arrange a payment even after I requested no contact

and asked that he only contact me on my cell phone number, which I know they

have on file, as they have contacted me @ that number in the past.

Then again on XXXX/XXXX/2015 @ XXXX, I received a call from National

Recovery. I advised that I told them last week not to call this number, that it was

for work purposes only. He was belligerent and rude and told me that I needed to

advise of this in writing. I know my rights and a verbal request to not have contact

@ my work phone number is well within the scope of the law. He refused to hear

me and continued to argue with me over the phone. I politely terminated the phone

call.

synchrony bank tried to collect on behalf of sam 's club on my account. we never

received a bill because we found out later that they sent the bill to the wrong

address somewhere XXXX miles away.

they would not let me have the address corrected because they said i was not on

the account. i have my sam 's club picture id. when i went to sam 's to pay the bill

they would not let me for the same reason, i was not on the account. i have tried

everything and had my wife call and the info is still wrong. enough is enough, i do

not want to shop at sam 's club or walmart because they cant even get an address

right. i have been a member since the late 80 's and now its all messed up. so

much for my repeat business
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Synchrony Financial WI 532XX Web
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06/11/2015 Debt collection Other (i.e. phone, health club, etc.)

06/16/2015 Debt collection I do not know

06/08/2015 Debt collection Other (i.e. phone, health club, etc.)

06/08/2015 Debt collection Credit card

06/16/2015 Debt collection Payday loan

06/11/2015 Debt collection Medical

06/08/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls
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This collection agency, FOCUS RM, has placed a debt on my credit report that is

not mine. I researched the company. Apparently they are scam artists that place

false debts that do not belong, and they have done this to XXXX of people. The

debt on my credit report, which has ruined my credit is not mine. I never even used

XXXX. Please shut this scam company down!

Debt collector keeps calling me at my phone number asking for someone who use

to have my phone number 6 years ago. Asked them repeatedly that I am not the

person you are looking for. I got a new phone and number 5 years ago and am not

this person at this number.

XXXX is trying to collect {$170.00} for a XXXX received that I purchased at XXXX

XXXX. XXXX claims that I leased the receiver from them, however, XXXX and

their agents have failed to substantiate their claim. They have ignored my written

and verbal communication and continue to use harassment tactics to collect

money on an unsubstantiated claim.

Chase issued a XXXX cancellation of debt in 2014, which I included in my taxes

for the year. Chase continues to report the full balance owed on my credit report. I

have written back and forth with Chase even to ascertain whether some settlement

could be reached, I was denied.

The company who is calling me on an old debt called and discussed the matter

with my XXXX year old daughter and my employer. They also advised me they are

trying to have me fired.

medical bills were paid by my insurance company few years ago but cmre finance

has in collections and they appear on my credit report

I called NCC and made arrangements to pay a debt that I owed and XXXX XXXX

continues to call me. XXXX XXXX calls me and he seems not to remember that he

has called me. XXXX XXXX calls me all the time early in the am and XXXX and

XXXX times a day. I have made a payment on the debt and stated when I was
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Focus Holding Company CA 937XX Web

Associated Credit Services, Inc. MA 010XX Web

ERC FL 329XX Web Servicemember

JPMorgan Chase & Co. TX 750XX Web Servicemember

Integrated Recovery Services TX 760XX Web

CMRE Financial Services, Inc. NY 120XX Web Older American

NCC Business Services, Inc. FL 327XX Web
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Consent provided 06/11/2015 Closed with explanation No No

Consent provided 06/18/2015 Closed with non-monetary relief Yes No

Consent provided 06/10/2015 Closed with non-monetary relief Yes No

Consent provided 06/08/2015 Closed with explanation Yes Yes

Consent provided 06/16/2015 Closed with explanation No No

Consent provided 06/11/2015 Closed with explanation Yes No

Consent provided 06/08/2015 Closed with explanation Yes No
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1416513

1423699

1410219

1409840

1423899

1416748

1410295
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06/08/2015 Debt collection Other (i.e. phone, health club, etc.)

06/16/2015 Debt collection Auto

06/16/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Impersonated an attorney or official
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XXXX times a day. I have made a payment on the debt and stated when I was

going to make other payments but XXXX XXXX continues to call me.

I just got a notice from a debt collector claim I owe {$120.00} but I can settle for

{$44.00}. I dropped sprint in 2006 for bad service and bill was paid. Also, there is a

statue of limitations. I do not owe this debt and it should be on my credit report.

This company has not verified the debt. Also, the debt collector did not address

what to do if this debt was not valid.

I purchased a used car and purchased Gap ins also. When the car was totalled,

Capitol one wanted me to pay the remainder of XXXX. I told them I had Gap ins.

and they replied that I had tp pay them first and get re-in=mbursed. I refused. They

then said I had late charges to pay and that was XXXX. They lied, car was all

current, they then said i owed the XXXX ... for what I do not know. I will not pay

since insurance was supposed too. It has been over 7 years and they still haveit

on Credit Report.

I have been repeatedly called my a company who has left voicemails stating that it

was an alert message notification and that I needed to call XXXX to provide my

statement. I did not return the phone calls. On the morning of XXXX XXXX, 2016, I

received at phone call at XXXX from an unknown number. I answered the call. A

lady spoke to me and asked me if I was XXXX XXXX and I said yes. She asked if

my address was XXXX XXXX XXXX XXXX and I said no, and then asked what

this was regarding. She said that legal paperwork had been delivered to that

address for me and since I had not responded they were attempting to get a

response from me. I asked what sort of legal paperwork and was told it was a

complaint filed with the XXXX XXXX Sheriff 's Office. I said again that I had not

received any paperwork. She transferred me to the " legal department '' where a

man then picked up the phone. I again verified that the address was incorrect and

asked what this was regarding. I was told that it was regarding an account of mine
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Convergent Resources, Inc. MI 483XX Web

Capital One CA 935XX Web

HSBC North America Holdings Inc. NV 894XX Web
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Consent provided 06/08/2015 Closed with explanation Yes No

Consent provided 06/16/2015 Closed with explanation Yes No

Consent provided 06/16/2015 Closed with explanation Yes No
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1413782

1424610

1423986
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06/11/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine
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that was in collections and had been transferred to this law firm. He said it was

regarding an accounts previously had with XXXX XXXX for the amount of

{$1300.00}. He stated that he was going to email me paperwork that would require

my electronic signature to agree to voluntary repayment in order to stop further

legal action. He asked me to make a verbal agreement on a recorded line to make

payments on this account. I told him I would not make any agreement without

proper notification and delivery of paperwork. At that time, he told me that he was

going to send out the email and would need an immediate response. He listed the

name as XXXX XXXX and that his direct line is XXXX. I gave him my email

address and was told he would email the document in XXXX mins. He asked me

again to verbally agree to payments and I again stated no. At this time, he stated

that he wished me the best of luck when we went to court and hung up on me. A

few hours later I received an email with an electronic document attached. This

document stated that immediate payment of the full amount was due today to

prevent further legal action. After the phone call, I determined that I did previously

have a joint account with XXXX XXXX with my exhusband that had been sent to

collections, however this account has been paid in full. I also researched the

numbers listed and have found them to be listed as fraudulent on many websites.

The address listed appears to be a motel in XXXX XXXX CA. At this time, I am

unsure what I can do to stop the harassing phone calls. I also concerned that

these people have my personal credit information.

I have insurance, the insurance company said the hospital messed something up

and that I was not responsible for the bill. They also said the hospital needs to

figure it out. I explained this to the hospital and they said ok. Then I started getting

the debt collector calls, I have asked them to stop calling and explained the

conversation I had with the hospital. They start getting angry and loud saying you

owe this money, etc. today after telling them to stop calling they kept talking until
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Financial Business and Consumer Solutions. FL 341XX Web
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Consent provided 06/15/2015 Closed with explanation Yes No
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06/16/2015 Debt collection I do not know

06/16/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt is not mine
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after the XXXX time me telling them to stop calling and that 's when they said

goodbye and hung up.

i received XXXX past due statements for loans in my name which i hadve never

applied for/had no knowledge of -- from CashNetUSA. ( there are numerous online

complaints about this company ).

however i dont know if someone fraudulently opened a loan acct with cashnetusa,

OR if the people at cashnetusa are fraudulently just trying to get me to give them

money.

my credit has been locked down for months and there is no record of this

fraudulent loan on my credit report ( verified today ).

XXXX notice last month was for {$990.00}.

XXXX notice yesterday was for {$3800.00}.

do I need to do anything

XXXX hospital of XXXX XXXX has been sending us medical bills asking us to

make payments on bills that have already been paid by the XXXX our health

insurance company. They recently sent XXXX of our bills to a collection agency

called Firstsource advantage. Firstsource advantage has been leaving automated

messages on my wife 's work phone. They also sent us a letter in the mail trying to

collect the money. My wife, out of panic made a FULL payment of those amounts

resulting into a double payment to XXXX hospital. I am attaching below XXXX

payments XXXX made to XXXX hospital including the EFT payment code and

date. XXXX hospital is trying to collect the SAME bill from us.

1. Claim DetailsLearn More About Your Claim Details and Paying Claims Online

{$300.00} Total Amount billed by Health Care Professional : {$220.00} Your plan

pays : {$0.00} Amount you can expect to pay out of pocket : Member : XXXX ( You
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Enova International, Inc. WI 537XX Web

FirstSource Advantage, LLC MA 021XX Web
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06/08/2015 Debt collection I do not know
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) Date ( s ) of Service : XXXX : XXXX : CompletedClaim SummaryClaim ID # :

XXXX : CompletedPayment : Made on XXXX/XXXX/2015 to ProviderEFT

Number:XXXXHealth Care Professional : XXXX XXXXYou PayYour Plan

PaysAmount $ XXXX received by XXXX on XXXX/XXXX/2015 {$220.00} $ XXXX

XXXX member rateSERVICES IN THIS CLAIM : Open XXXX, WITH XXXX $

XXXX paid ( excluded by plan ) $ XXXX paid toward meeting your deductible $

XXXX paid toward your remaining coinsurance $ XXXX copay amount {$0.00}

Your total responsibility : {$0.00} Total amount you can expect to pay out of pocket

: CLAIM XXXX DetailsLearn More About Your Claim Details and Paying Claims

Online {$420.00} Total Amount billed by Health Care Professional : {$290.00} Your

plan pays : {$0.00} Amount you can expect to pay out of pocket : Member : XXXX

( Daughter ) Date ( s ) of Service : XXXX : MedicalStatus : CompletedClaim

SummaryClaim ID # : XXXX : CompletedPayment : Made on XXXX/XXXX/2015 to

ProviderEFT XXXX Care Professional : XXXX XXXX PayYour Plan PaysAmount $

XXXX received by XXXX XXXX XXXX/XXXX/2015 {$290.00} $ XXXX XXXX

member rateSERVICES IN THIS CLAIM : Open AllMEDICAL SERVICES $

XXXXNot paid ( excluded by plan ) $ XXXX paid toward meeting your deductible $

XXXX paid toward your remaining coinsurance $ XXXX copay amount {$0.00}

Your total responsibility : {$0.00} Total amount you can expect to pay out of pocket

: THIS IS A SCARE TACTIC BEING USED TO COLLECT MONEY ON BILLS

WHICH WE DO NOT EVEN OWE.. NOT ONLY ARE WE CALLED BUT WE ALSO

HAVE TO LIVE IN THE FEAR OF BEING REPORTED TO CREDIT AGENCY

AND OUR CREDIT HISTORY WRONGLY MANIPULATED. THIS IS UNETHICAL

AND IMMORAL. XXXX and XXXX 's hospital IS RESPONSIBLE FOR IT BUT SO

IS FIRSTSOURCE ADVANTAGE llc. WE WOULD LIKE OUR MONEY BACK.

PLEASE CONTACT US VIA PHONE OR EMAIL FOR FURTHER QUESTIONS.

They are calling for someone I have never heard of and wo n't stop calling.
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Platinum Holdings Group, LLC CA 957XX Web
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06/08/2015 Debt collection I do not know

06/16/2015 Debt collection I do not know

06/16/2015 Debt collection Other (i.e. phone, health club, etc.)

06/17/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not disclosed as an attempt to collect

False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt was paid
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They often disconnect the line after I answer the phone.

ICS KEPT CALLING ME FROM ( XXXX ) XXXX REGARDING # XXXX,

COLLECTING FOR XXXX XXXX XXXX IN VIOLATION OF FDCPA, AND TCPA.

I received a call for my mother on my cell phone from First National. I was asked

to pass a message along to her and when asked if they were a debt collection

agency, the account representative disclosed to me, a XXXX party, that he was. I

work in debt collection for a very reputable company and know that his disclosure

of his intent to me was a violation of FDCPA law.

I recieved a letter for settlement of an old debt I owed for an apartment. When I

called in to accept the settlement amount, XXXX things happened.

1. They changed the amount because there is a daily interest rate that is applied.

2. They agreed that if I paid the amount of XXXX They would delete the record

permanently.

I agreed.

I then spoke to my credit counselor and she told me that Paying that amount was

not necessary, and I called " XXXX the next day and told him I would opt for the

lesser amount and accept the " paid in full gurantee he offered me.

Today, this account is being reported as " settled for the lesser amount '' and when

I called to clarify their statement of settling in full, they stated that " settled in full is

what they report and what the bureau reports is their own process ''. They made

no attempt to correct the reporting, and I feel like I was tprovided flase information

in order to pay the debt.

I had XXXX work at XXXX XXXX of XXXX in XXXX 2014. I paid my part in full

before the procedure. They failed to do the insurance paperwork and they kept

sending me bills for the part covered by insurance. I contacted them and the
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Illinois Collection Service, Inc. IL 604XX Web

First National Collection Bureau, Inc. WV 255XX Web

I.Q. Data International, Inc. CA 927XX Web

Radius Global Solutions LLC NY 112XX Web
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Consent provided 06/08/2015 Closed Yes Yes

Consent provided 06/16/2015 Closed with explanation Yes No

Consent provided 06/24/2015 Closed with non-monetary relief Yes No

Consent provided 06/19/2015 Closed with explanation Yes Yes
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1424294
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06/17/2015 Debt collection Other (i.e. phone, health club, etc.)

06/17/2015 Debt collection I do not know

06/17/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt was paid
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apologized and gave some excuses about the issue ( which I do n't think was the

case ).

After a while I received a letter from Debt Collector.

I contacted debt collection agency and the dentist office to resolve the issue but it

did n't work. I contacted the insurance company and took care of the issue myself

and had them send the doctor the check.

Insurance company record shows that the doctor has cashed the check. After

receiving calls from debt collector I contacted the doctor again and doctor 's

secretary apologized for the problem affirming I never have outstanding balance. (

all email correspondence attached XXXX But the debt collection agency keeps

calling me and they say their client XXXX dentist ) says they have never received

any payment, and they continue their harassment after a year.

Pinnacle Credit Service keeps illegally reporting a collection account on my credit

reports. This debt is past the statue of limitations and Pinnacle refuses to validate

the debt because they have no information regarding this debt. I 've called the

original creditor and they have no record of this debt being sold to pinnacle credit

services.

Weeks of repeated robo calls that hang up after XXXX rings or when answer

machine answers. A message asking to return the call or any message is never

left. The calls come through using XXXX different caller id numbers. Violates Fair

Debt Collection Practices Act 806 XXXX 5 ) " Causing a telephone to ring or

engaging any person in telephone conversation repeatedly or continuously with

intent to annoy, abuse, or harass any person at the called number. " No one here

has any debt that is past due.

I had an outstanding balance on my XXXX account. The debt was placed for

collections with XXXX XXXX XXXX , XXXX. I agreed to a debt setllement with
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Pinnacle Credit Services, LLC FL 338XX Web

Portfolio Recovery Associates, Inc. NY 142XX Web

Allied Interstate LLC IN 471XX Web
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Consent provided 06/17/2015 Closed with explanation Yes No

Consent provided 06/19/2015 Closed with non-monetary relief Yes No

Consent provided 06/17/2015 Closed with non-monetary relief Yes No
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1424888
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06/11/2015 Debt collection Other (i.e. phone, health club, etc.)

06/08/2015 Debt collection Other (i.e. phone, health club, etc.)

06/17/2015 Debt collection I do not know
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Communication tactics Used obscene/profane/abusive language

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Threatened arrest/jail if do not pay
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XXXX for XXXX of the outstanding balance. The last settlement payment was

made on XX/XX/XXXX. XXXX shows my account as settled with a XXXX balance.

I received a letter from them that the account was now closed and they would

inform their client that the settlement was paid. XX/XX/XXXX, I received a

collection notice from Allied Interstate LLC for an amount of XXXX for the same

XXXX account. I have contacted them on several occasions and also mailed

copies of my completed settlement letter from XXXX and they still call my work

and home phone several times a day trying to collect on this debt.

I was told if I returned a XXXX water dispenser it would make my bill XXXX and

take it off the credit report. After I did so the bill increased from XXXX to XXXX due

to fees even though I never received a bill for these fees. After XXXX calls they

told me to email the receipt and threatened me stating, " If you have an attitude I

am going to smack you. '' a threat of physical harm. I was not allowed to talk to a

supervisor and the email was not given. I had a XXXX XXXX. The amount credited

was then XXXX, then XXXX and finally I owed XXXX with no explanation. XXXX

staff admitted the threat was on a recording as was the original promise.

In XX/XX/XXXX I applied for admission to XXXX university. In XX/XX/XXXX I was

forced to go help family out of state ( school would not of started until mid

XX/XX/XXXX ) and notified the school that I would let them know if I will be able to

attend, but not to order books or enroll me into classes. I did notify them prior to

the start of the term that I was no longer interested in attending their school. Now I

am getting collection letters from " Williams and fudge, inc. '' for {$530.00} stating

that they are for " No show fees '' for not attending the school. I have explained

that I never agreed to attend the school, and their own billing statement even

shows that tuition was credited back to me, but the company keeps saying that the

debt is valid because they have a bill in their office for it.

I 've continue to receive calls from a company called Eastbrook group who have
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Collection Bureau of America Ltd. CA 956XX Web

Williams & Fudge, Inc UT 841XX Web

The Eastbrooke Group LLC NV 891XX Web
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06/08/2015 Debt collection Credit card

06/17/2015 Debt collection Credit card
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Taking/threatening an illegal action Threatened to sue on too old debt

Cont'd attempts collect debt not owed Debt resulted from identity theft
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threatened me stating they have sent police officers to deliver some documents in

regards to check fraud claim. I received a phone call from XXXX XXXX who claims

she is from the XXXX fraud processing department, requested for my current

address information and if I did not respond the XXXX XXXX will issue a warrant

to have me arrested. I do n't know what this debt is for, let alone I have not lived in

California for two years.

Received a robocall from " XXXX '' saying he was going to deliver a summons in

the next 24 hours and to be available with XXXX forms of ID, etc and to call XXXX.

I called. Spoke to XXXX, from XXXX XXXX XXXX, told him I dispute the debt, that

it is time-barred, and that the kind of roboocall they are doing is illegal. He said

hey, lets resolve this now, I will make it go away for {$1900.00}. I told him I dont

have any money and they are not allowed to call that phone number any more ( it

's not mine ). He hung up on me. I called back asking for the company address

and summons and court case number. He said it would be delivered. I told him I

did n't want to wait, that I wanted the information so I could turn it over to a lawyer

asap. He said it would be delivered by summons and hung up. The summons

never came and they hang up on me when I call to ask for their info and the info

on the courtcase they claimed they have filed and which I can not find on my

Counted docket.

First National Collection Bureau Inc is the debt collection agency for XXXX XXXX.

I am a victim of identity theft and someone stole my personal information and

identity and opened up an unauthorized and fraudulent credit card account with

XXXX XXXX. The account do not belong to me. First National Collection Bureau

debt collectors has repeatedly called me about a debt for {$390.00}. I do not owe

the debt to First National Collection Bureau. I have received countless phone calls

from First National Collection Bureau in regards to the debt owed and have been

harassed, verbally abused, sweared at and threaten with arrest, harm, death and
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JPMorgan Chase & Co. CA 944XX Web

First National Collection Bureau, Inc. MN 554XX Web
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06/11/2015 Debt collection Other (i.e. phone, health club, etc.)

06/17/2015 Debt collection Other (i.e. phone, health club, etc.)

06/08/2015 Debt collection Payday loan

06/17/2015 Debt collection Other (i.e. phone, health club, etc.)

06/11/2015 Debt collection Credit card
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Communication tactics Used obscene/profane/abusive language

Cont'd attempts collect debt not owed Debt resulted from identity theft

Communication tactics Called outside of 8am-9pm

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt was paid
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wage garnishment, if I do not pay the {$390.00}.

XXXX and XXXX, a collection agency for XXXX, a XXXX XXXX NY newspaper

called regarding a {$20.00} overdue bill I have. The caller, XXXX XXXX (

extension XXXX at XXXX ) was extremely hostile, abusive and rude. I told him my

mother just passed away a few weeks ago, and he got even nastier. There is

absolutely no reason at all for this company to behave like this. I do not have a

credit card, so I am having my friend take care of this issue

About a week ago, I received a letter in the mail stating that I owe {$560.00} to

XXXX from a collection agency by the name of Convergent. A year ago I had the

same situation with a different agency stating the same thing and found out my

mother had used my social security under false pretenses, and they got into

contact with her and she did pay off the debt. The company did call me back to

report this and now this company claims that it was not paid. I believe this to be a

scam, as they are stating on the letter that they will settle for XXXX on the letter,

but will need {$450.00} to be paid in full. Their is also to addresses on the letter,

XXXX from XXXX, XXXX XXXX and then a P.O. box of XXXX, XXXX XXXX. I am

a XXXX of XXXX and this is causing me emotional distress, since this was settle

last year and the account was shut down and they have complete access to her.

Please contact me as soon as possible.

Threatening calls at Work.

Stellar Recvery Inc. and XXXX together Placed a derogatory collection line on my

XXXX Credit File on XXXX/XXXX/2016 before and without sending me any notice

to either make me aware of the debt or explaining my rights to dispute. Stellar

failed to perform proper notification in writing required be ( FCRA )

I have been contacted on numerous occasions by the company who is trying to

collect a debt that is 15 years ol and beyond the statute of limitations.
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Biehl & Biehl, Inc NY 117XX Web

Convergent Resources, Inc. AL 352XX Web

Fitzgerald Goldman & Associates, Inc. FL 334XX Web

Stellar Recovery Inc. LA 711XX Web Servicemember

JPMorgan Chase & Co. GA 301XX Web

Page 2924 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Consent provided 06/17/2015 Closed with explanation Yes No

Consent provided 07/13/2015 Closed with explanation Yes No
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Consent provided 06/11/2015 Closed with explanation Yes No
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1417304

1424988
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06/08/2015 Debt collection Other (i.e. phone, health club, etc.)

06/11/2015 Debt collection Other (i.e. phone, health club, etc.)

06/17/2015 Debt collection Medical

06/11/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls
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I sent a debt validation letter to Pinnacle Credit Services on XXXX/XXXX/2015 and

they ignored my request for validation.

THIS ACCOUNT WAS CLOSED AND THE UNIT CONTENTS SOLD. I HAD

REQUESTED FULL DETAILS OF THE PROCEEDS RECOUPED AGAINST THIS

ACCOUNT.

This company continues to report a paid debt to credit bureaus. I submitted proof

of payment to the collection company and submitted dispute to thru the credit

bureaus. This company refused to remove the information and continues to report

on my credit report.

A representative from RMIServices, LLC out of XXXX, GA contacted me regarding

a debt owed that is a legitimate debt but a discrepancy in the amount.

Nonetheless, after they contacted my mother as well as my husband on

XXXX/XXXX/15, I bought into this settlement and made arrangements to pay this

debt. After careful consideration, all I wanted to do is request additional info that

even the bank suggested I request. I called to inform RMI that I would like to

revoke the agreement and after further investigation, I will reconsider once I have

the information that as a consumer, I am entitled to. Spoke with XXXX XXXX,

XXXX and before I was even able to get the info that I was requesting, she

immediately stated she had just received something today in regards to this matter

and that she " declines '' my request for revocation of the agreement and she felt

like she had provided more than enough information and good luck in the future

and hangs up the phone as I was trying to talk to her. Here are the issues I have

with this. Number one, they are not to contact my mother, husband or anyone else

in regards to this and stating that this is a very important matter, its urgent they

speak with me today and stating, " they are trying to help me '' for this had my

mother very disturbed. Secondly, Ive received nothing in writing from this company

which they claim to have sent. Three- They have disclosed a legit debt but
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Pinnacle Credit Services, LLC NY 103XX Web

Allied Interstate LLC FL 333XX Web

AMCOL Systems, Inc. NC 277XX Web

RMI Services, LLC NC 281XX Web
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Consent provided 06/11/2015 Closed with non-monetary relief Yes No

Consent provided 06/19/2015 Closed with explanation Yes Yes
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questionable amount and the info that I was going to request it writing is as follows

: Name and address of the creditor to whom the debt is owed as well as the

amount and the account number.

If this debt started with a different creditor, provide name and address of original

creditor with account number and if there are names I may know or be able to

refer to this company as, please provide this information.

Provide a copy of the written agreement that created the original my original

requirement.

Copy of last billing statement sent to me by this creditor.

Amount and date this agency obtained this account and the amount owed at the

time they received it.

Prior to to the fact that I was deliberately hung up on, This is the information I was

trying to obtain but in writing. Never once did I say I would not pay it but that I was

revoking my arrangements that were made yesterday. The intention was to obtain

more information on the company that is requesting funds to ensure legitimacy

prior to auto withdrawals from my account. On my behalf, I should have

investigated this company prior to making those arrangement as my goal is to pay

off debt to improve credit. HOWEVER, and I will provide an additional document

that states, my mother nor my husband is to be contacted in regards to this matter

in the manner of urgency that left my family worried since this was deemed

necessary I contact them today and in regards to an URGENT MATTER. As a

result of the lack of friendly customer service, the worry this has caused my family

members in addition to the numerous calls daily and unwillingness to provide me

with the information I was trying to request at the time I was hung up on, I have no

intention of dealing with RMIServices for collection of this account .If they are not

willing to sale this account to an accredited XXXX company, I will locate a lawyer

who may obtain the information I requested but I will no longer accept any calls
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06/12/2015 Debt collection Mortgage

06/17/2015 Debt collection Credit card

06/12/2015 Debt collection Other (i.e. phone, health club, etc.)

06/12/2015 Debt collection I do not know
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt is not mine
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from RMI nor will I be obligated to make any payments on this debt for lack of

supporting documentation.

Thank you, XXXX XXXX

After we made arrangements they still call everyday and week and keep calling till

we answer! They call my house then my cell phone right after then I get a email

also then text messages and voicemails! I do n't know what to do I 'm so stressed

and we are only XXXX payment behind! Please help!

I was charged on my XXXX account a {$4000.00} that was not mine and then a

credit was given. A new charge was again done for the same amout and XXXX

started calling to collect the momney. The account was sold to Asset Acceptance

LLC. and they continuosly called me demanding payment for something I did not

owe. I was sued by them and had to paid several attorneys with money I did not

have. I had to close up my son 's Pre-paid college account and depleat the little

savings I had in order to paid these attorneys. I finally had to pay Asset

Acceptance LLC money I did not owe so they will not keep ruining my credit as

they already had. I had paid between attorneys and bills I did not owe around

{$12.00} dollars

home owner association said i had an {$8000.00} dept of pass due amounts so

they collected the rent on my property ( rental value {$1500.00} ) for 2 years

collecting total amount of {$29000.00}.

this is more than XXXXtimes as much. they said lawyers fees, late fees, interest

ok so they collected {$16000.00} more .i do believe this is robbery!! but ii want to

move back into my home and they want to still continue to collect more money and

not allow me back in my home..also they want to collect half the rent rate in the

area just so they can continue to make more money from my property.

We are very tired of receiving automated calls from Focus Receivables

Management caller ID number XXXX. The recording gives no information as to
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21st Mortgage Corporation TX 788XX Web

Encore Capital Group FL 323XX Web

Albert E. Acuna, P.A. FL 331XX Web

Focus Holding Company TX 760XX Web

Page 2945 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/12/2015 Closed with explanation Yes No
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06/17/2015 Debt collection Medical

06/12/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was paid

Communication tactics Called outside of 8am-9pm
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who the call is addressing or anything about the debt. We have no debts in

collections. We make all necessary payments on time. They have the wrong

number. Please help me make them stop calling!!!!!!!

Found company Commonwealth Financial Systems , Inc. has a continued open

case against me in the amount of {$470.00}. The incident the debt is referencing is

an amount owed to a hospital. At the time, insurance had been incorrect and, once

corrected, the debt was removed ; however, as of XXXX XXXX, 2015 this

institution is still showing the debt as active.

When calling CFSI, they told me the debt had been closed out. Furthermore, they

added uncertainly, they " possibly '' sold to another third party, even providing me

with a case # XXXX for this new agency, XXXX.

Upon calling XXXX and providing the case number, they said the case had also

been closed and " possibly '' re-directed me to XXXX with a new case # XXXX.

This proved to be wholly inaccurate with XXXX, as they had neither my

information, that case, nor any debt of mine.

As far as I can tell, CFSI is playing a shell game with a debt of mine that 's long-

since been resolved. Bottom-line, if the case has been resolved with this company,

then why it the open case listed under their agency? This is either a case of

neglect or fraud. I am in the process of getting all of their paperwork involving the

acquisition of the debt and anything proving that the debt has been closed with

CFSI ; however, in the mean time, this unnecessary act of neglect on their part

has cause my credit to suffer.

I am with a debt consolidation company. Kohls has been made an offer to settle

my debt but has not yet accepted. In the interim they have been calling my
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Commonwealth Financial Systems, Inc. PA 193XX Web

Capital One NY 148XX Web Servicemember
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06/12/2015 Debt collection Other (i.e. phone, health club, etc.)

06/12/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Not given enough info to verify debt
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previous residence occupied by my husband ( separated XXXX at XXXX and

midnight.Most recently on Tuesday the XXXX.

Are they allowed to call this late? My husband and son have been awakened on

several occasions and I feel it is bordering on harrasment.

Payment was made to the original creditor in an agreement letter for a lesser

amount than owed. Creditor agreed to terms and cashed check ( electronic debit )

from my checking account. Letter stating this, and all supporting documents were

sent to all XXXX credit bureaus for removal. Collection agency who purchased

account from a third party refuses to remove information from my credit reports

XXXX and XXXX credit bureaus have stated this erroneous information has been

verified by this third party collector. Collection agency states they purchased this

account from another collection agency. My understanding is they are in violation

of FDCPA Sec. XXXX ( a ) and they have used false representation and deceptive

means to collect or attempt to collect any debt or to obtain information concerning

a consumer. The original creditor agreed to remove the item in exchange for

payment and any adverse information, and then failed to follow through with

removal ; they are in violation of FDCPA by using deception. Collection agency

also stated they are contracted by the original creditor which is false, once again

deception ; this collection agency has no contract with me, and has never sent me

any prior information of this debt. I ask that this derogatory information be removed

from all " XXXX '' of my credit reports. Thanks for your attention to this issue.

In 2013 XXXX try to over charge me for XXXX tickets. I sign up for a 7 month

membership program for {$350.00}. But after the 7 month XXXX was still trying to

take money out of my XXXX account. I had to get XXXX to block them. And I had

to get a reversal on XXXX payments because they tried to over charge me. In

2013 they had Arrgon XXXX Collection contact me about this matter by phone and

I explian to them that I paid for the tickets in full already and XXXX try to take extra
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ERC NV 891XX Web Servicemember

Aargon Agency, Inc. NY 112XX Web

Page 2959 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/12/2015 Closed with non-monetary relief Yes Yes

Consent provided 06/17/2015 Closed Yes Yes

Page 2960 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1418343

1418373

Page 2961 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/12/2015 Debt collection I do not know
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Communication tactics Frequent or repeated calls
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money. And I also told them I could not get in touch with anyone from the XXXX

membership department to resolve this issue they kept giving me the run around.

Arrgon said that I have to contact XXXX to resolved this issue and that we are only

a collection agency. When I told Arrgon the credit collection agency that I can not

get in touch with anyone from XXXX membership department they told me that is

the only way it can be resolved. I had not hear back from Arrgon from over a year

all of the sudden out of the blue no phone called to me warning me they are going

to put this debt on my credit report in the next 30 days if this is not resolved they

just put it on my credit report. Now I have to do a dispute with experian a credit

reporting agency for a debt I already paid. I sent proof over to XXXX and Arrgon.

And I also complain to Arrgon that no one called my on my phone to warn me

about this debt. I find this to be illegal. I email proof to Arrgon and they never email

me back proof of how did they get this debt from XXXX on my credit report. A

payment history or reciept. This is very offense to me and my business when I am

in the middle of getting funding for my business now I have to wait, this could be

damaging to my business not getting funding on time. No one will give you funding

if you ca n't pay {$230.00} back. That is the amount Arrgon reported on my credit

report. Arrgon should make sure when they collecting debt it is a official debt and

also call they person on the phone and warn them they are going to put it on their

credit report in the next 30 days if we can not resolve it. I attached proof. XXXX

receipt and XXXX payment history. I can not believe Arrgon put a debt on my

report I do not owe and gave me no warning by phone or email me proof of debt.

A company by the name of Midland Credit, phone number XXXX, keeps calling my

work number during working hours, they ask for me but if I am not available they

are rude and once put in my voice mail, they never, never leave a message. I do

not even know what this is in reference to. They need to stop harassing me and

my co-workers. Thank you for your assistance.
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Encore Capital Group OH 432XX Web
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06/12/2015 Debt collection Federal student loan
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Enhanced Recovery Corporation for XXXX XXXX XXXX is charging {$150.00} and

{$36.00} for a debt which is not mine. I dealt with both through letters and

telephone calls. XXXX I provided documentation that proved that the account

could not be mine. I worked with XXXX XXXX XXXX identity theft section and

provided all the information and documentation they requested.

These XXXX collection accounts are having a negative impact on my credit

history.

I had my Student Loans account with XXXX and I never missed a payment. When

my loan was transferred from XXXX to XXXX XXXX, the monthly payment was

increased from {$190.00} on XX/XX/XXXX to {$390.00} on XX/XX/XXXX. I

contacted XXXX several times and each time I was informed that the new amount

was due to the " consolidation '' of the account. My loan account had been already

consolidated XX/XX/XXXX before it was sent to XXXX. XXXX refused to provide

me a written explanation why my payment was XXXX after they took over the

account. I stopped paying because I could not afford to pay {$390.00}. XXXX did

not provide any solution to this situation. In the meantime they added {$8000.00}

interest to my account.

I was contacted by the US Dept. of Education XX/XX/XXXX and after calling them

back I sent all the forms and documents they requested. Once they received them,

they hand all my information over to a collection agency, AlliedInterstate. They

added {$14000.00} collection fee to my account.

I have contacted the Dept. of Education a few times. They said I have XXXX

options : pay in full the owed amount ( which is not an option unless I win the lotto

) or " work '' an arrangement with the collection company. I contacted them or
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ERC CA 917XX Web Older American

Allied Interstate LLC FL 331XX Web
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answered their call but they are full of XXXX because they know they " own '' me. I

have also contacted the ombudsman, who all they did was to provide me a

worthless case number but nothing else.

Interest from XXXX and collection fees from AlliedInterstate have added are more

than 50 % of what the original loan was. I 've never refused to pay my loan or

missed a payment while the account was with XXXX. As an individual I have the

right to know why my account has, all of the sudden, double the monthly payment

and refuse to pay if no explanation is provided.

I wrote a check for {$9.00} to have my fingerprints taken in

XX/XX/XXXX/XX/XX/XXXX. Before the company ( XXXX XXXX XXXX ) presented

the check for cashing ( nearly XXXX months later ), I closed the bank account and

switched banks. I did not close the account to avoid paying the check. However,

when I closed the account, I did not realize the check had not cleared. I received a

phone call in XX/XX/XXXX from XXXX at XXXX XXXX saying that I owed {$39.00}

for a returned check ( {$9.00} for the check, {$30.00} NSF fee ). I told her I had no

problem paying, but would not do so until I received something in writing verifying

she was who she said she was. I advised her that the address on the check,

although belonged to my parents, was not my address anymore and gave her my

correct address. I did not receive anything in the mail until XX/XX/XXXX when I

received a letter from Check Alert dated XX/XX/XXXX saying I had XXXX days to

pay or the account would be turned over to a law firm. The letter was addressed to

an address that does not exist and therefore not my address ( and certainly not the

address on the check ). On XXXX XXXX, I received a letter from The XXXX saying

I now owed a balance of {$370.00}. This letter was also addressed to the address

that does not exist. I called the firm the following day, XXXX XXXX, and spoke with

XXXX and explained what happened and she said they would work with me and
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A.C.S. Companies, Inc. I TX 773XX Web

Page 2980 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/30/2015 Closed with explanation Yes No

Page 2981 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1418631

Page 2982 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/17/2015 Debt collection Medical

06/17/2015 Debt collection Medical
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she would have her supervisor contact me in a few hours when she got in the

office. About XXXX hours later, since I had not heard anything, I called back and

got in touch with XXXX, the supervisor. XXXX was incredibly rude. I explained

what happened and told her that I was willing to pay what I believed I owed (

{$39.00} ). She told me they are not willing to work with me, other than

establishing a payment plan to pay off the {$370.00}. Neither XXXX nor XXXX are

attorneys and I was told I am not allowed to speak with XXXX XXXX, who is

presumably the attorney of XXXX. I believe both companies intentionally sent the

notices to the wrong address in an attempt to collect more money. This is

evidenced by the fact that when I had my fingerprints taken, I completed a form

that contained my address, the check I wrote contained my address, and they

scanned a copy of my driver 's license. Additionally, as mentioned above, I

informed XXXX that the address on the check was incorrect and I gave her the

correct address. Further, XXXX is violating the laws of the state of Texas as it

does not hold a surety bond as required by Tex. Fin. Code 392.101. The firm is

considered a debt collector under XXXX ( 7 ) because they have nonattorney

employees who regularly engage to solict debt for collections and regularly make

contact with debtors for the purpose of collection of such debts and represents

itself as a debt collector. I have even offered to pay a small amount over the

original {$39.00} because of the inconvenience. The firm is still not willing to work

with me.

I have received XXXX calls recently from Ability Recovery Services their number is

XXXX. Apparently an XXXX XXXX in XXXX gave my phone number. As a contact

number for here dentist`s office. And has not paid her bill. I explained that I do not

know of any XXXX XXXX. And that my wife and I reside in XXXX. But they just

keep bothering us!

This was paid on XX/XX/2014 directly to XXXX of XXXX. Financial manager never
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Ability Recovery Services, LLC AZ 851XX Web Servicemember

I.C. System, Inc. PA 189XX Web
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06/17/2015 Debt collection Credit card

05/22/2015 Debt collection Medical

05/22/2015 Debt collection Credit card
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removed it from collections, as she said she would XXXX.

I recently sent a letter to this company asking for them to stop contacting me in

regards to whatever it is that they keep calling me about because I have no idea

what it pertains to.

this wasnt me

Collection company has placed a garnishment on my wages after several attempts

by myself requesting information to verify debt, i did not receive notice of right to

dispute and sued me where I did not live or did not sign for the debt. Judgement

was originally filed on XXXX/XXXX/2006 in XXXX XXXX XXXX XXXX Maryland.

XXXX XXXX XXXX.

I became a victim of ID theft in XXXX and in XXXX I was informed by the IRS that

some one had filed my income tax return using my personal details and when i

had my XXXX report pulled because i am trying to purchase my XXXX home. I

was subsequently informed that I had a large amount of debts in collection. I

requested my free reports and found that I have ( XXXX ) medical entries that do

not belong to me. i contacted the ( XXXX ) bureaus and informed them that i

wanted to file a dispute ; immediately I contacted the debt holders and informed

them that i was a victim of ID theft and I needed them to send me written validation

of the account and information detail where and how the account was opened. All

that has transpired since my initial contact since XXXX from my efforts was a

security alert being placed on my file.

Contacted at XXXX XXXX EST on XXXX/XXXX/2015 from phone XXXX sears

department to my cell phone at XXXX. I told the rep that I will make payment on

the next due pay because I had tried to make a payment extension to avoid late

fee and it was not granted so I received a late fee. Rep told me if I wanted to make

an automatic payment on the due date and I said no. Rep then told me that If did
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AMCOL Systems, Inc. TX 775XX Web

Grant & Weber CA 930XX Web

Peroutka, Miller, Klima & Peters, P.A. MD 216XX Web

Palm Beach Credit Adjustors, Inc FL 330XX Web

Citibank FL 347XX Web
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05/22/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was paid
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not set the automatic pay I will continue getting calls. I said that 's ok I am busy

good bye.

I had service with att for home and wireless service on combine billing, my home

bill part was approx XXXX per month and my wireless varied between XXXX and

XXXX a month. After a while I had the home phone service canceled because I

was not using and was not under contract for that. I kept wireless until XXXX of

2013 and then I canceled service and went with another provider. I received a final

bill from att for XXXX which I paid in full. A few months later I check my credit

report and there 's a collection on there for XXXX. I called att and they could not

find where I owed them anything or where it was in collections. So I disputed with

credit bureaus and they removed it. The collection agency then sold the collection

agency to another agency and it showed back up on my credit report, so I dispute

again and it 's removed again. So now it 's sold again and some company if

systems has it on my credit report again and the bureau will not take it off this

time. I have asked for disclosure of this collection and why I owe it and have not

received it. I have no idea of how I owe this or where the amount came from.

I received a letter from Regional Adjustment Bureau XXXX XXXX XXXX stating

that I owed {$7200.00} ( {$4800.00} principal and {$2400.00} interest ) to XXXX

XXXX and they were collecting. I have never heard of this company and do not

have any unpaid loans. Upon calling to inquire I was told that this was a student

loan of my daughter 's that I had cosigned on from XXXX XXXX XXXX University

in XXXX where she attended in XXXX. She has not had anyone contact her from

this or any other collection agency and is currently making payments on her

student loans monthly.RAB Inc told me they did not have to contact her because I

was a cosigner of her loan and I was responsible for paying. This is the XXXX I

have heard of this issue and it seems shady to me since it was over XXXX years

ago and no one has contacted me about it or contacted my daughter. She is
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05/22/2015 Debt collection Credit card
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paying her loan so this seems like a scam of some sort.

I received a call from Dynamic Recovery Solutions ( XXXX, SC ). I was informed

that I owe a debt that dates from 1989. I informed them that I did not recall said

debt. In addition, I informed them of NYS law regarding statue of limitations ( 6

years ). I received mail attempting to collect debt.

Now i received another letter, now is Encore collection company, this company

sent a bill statement. I am dealing with this problem since two years ago, XXXX

XXXX collecting was contacting me, now that I explained to XXXX XXXX

collection, my bill was forwarded to Encore. I sent the bill as an attachment to

consumer bureau email. My complaint sent to XXXX XXXX is not resolved. The

dispute is not resolved since they are not removing the charges made by dentist

XXXX from XXXX. XXXX XXXX said that they are trying to contact me but it is

another lie since it is imposible to get on hold to somebody to talk to. Customer

service always after made me explain the entire situation, transfer my call over

and over. Today Monday, XX/XX/XXXX, i called them and i was transferred to

XXXX different agents and after several minutes of explaining about the problem

they transferred me to another and another without even saying why. XXXX XXXX

just do n't want to do anything about the dispute. I had to contact the credit card

bureau and that is why the financial charges were dismissed. However the main

problem still exist because the original charges from XXXX still there, dentist

XXXX is an arrogant person who broke a XXXX that did not need to be touch, it

was a new XXXX, and he broke it with his tools while he was removing a XXXX,

then i canceled the entire XXXX that was going to replace the XXXX, and XXXX

refused to accept that. XXXX told me that i had to go in person made sign

papework that he said was just stimates and refuse to refund what he already

charged, XXXX, XXXX XXXX are on the side of dentist XXXX, because i was

disputing the charges for already two years. I was physically abuse because he
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Dynamic Recovery Solutions, LLC NY 104XX Web

Encore Capital Group CA 926XX Web
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broke a XXXX without replacing it, scream and verbally assault me in his dental

clinic by approaching to my face really close and yelled at me, saying a lot of

offensive language, and saying accident happen. Accident happened but a dental

professional need to be accountable for an accident or try to solve the problem or

accept when a patience do n't want to be treated by him since his behavior is so

violent. I was bully by XXXX XXXX and his staff. His administrator told me that I

was going to model to XXXX. Make racist reference to my new dentist, and

offensively spoke to me. XXXX offered to change the XXXX he broke but the

enired deal was going to cost me another XXXX dollars, and i was afraid already

and i just want it to run away from there. XXXX placed another XXXX, but that

XXXX was already paid off by my XXXX, The main problem here, is that i cancel

the crowns that it was going to replace the XXXX, that cost XXXX dollars. I

canceled by phone and in person, and he refused to accept that. I never have the

XXXX placed on me, and I do n't have the product on me. I can not solved this

problem with XXXX XXXX because they are not taking me seriously. I just spend

today hours of explaining and being transferring to deferents department, I just do

n't want them to lie that XXXX XXXX are contacting to solve the problem, they are

just ignore my dispute. I got a new bill from XXXX XXXX with the XXXX dollars

and already charging more fees that came up to XXXX dollars. So it is a abuse

after abuse first i have been abuse physically by being mistreated by a dentist who

broke violently my dental crown, overcharging for a procedure he never did,

verbally abuse me, and now XXXX XXXX are overcharging and refuse to dispute

the overcharges that dentist XXXX made back in two years ago, XX/XX/XXXX. I

am feeling unrightfully treated, abuse, and con and abused by dentist XXXX, and

XXXX

XXXX XXXX XXXX XXXX XXXX is attempting to collect a debt that is not only a

result of identity theft but is as we know junk debt that has been re-aged from
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2004. I take my credit very seriously and anyone who violates my consumer rights

and protection. This debt can not be validated per the FDCPA or the FCRA for

identity theft victims. I 'm tired of the harassment rather it be calls or letters.

Attached is the original copy of my police report and the letter I received from

XXXX XXXX XXXX XXXX.

I had XXXX at the XXXX. it is XXXX per XXXX UNLESS you opt for the lifetime

assurance, I did that, the bill then was XXXX. I have no paper work and no one will

provide me any either. REGARDLESS, they breached the contract a year later

when they neglected to see me. I tried explaining this to care credit that owned the

debt but they sued, used XXXX and their attorney that told me it did not matter that

the debt wasnt valid, the judge would believe them, and i could claim head of

household and they wouldnt collect due due that status but to be clear the judge

would side in their favor anyway. I was scared and I signed the paper. Now XXXX

attorneys are trying to garnish me for this debt I dont owe. XXXX XXXX at the

XXXX said I dont owe the debt and that I couldnt use the lifetime, she stated she

would call XXXX. I also did a XXXX complaint and in that they replied the debt had

been sold, they know nothing about any payments and if i wanted I could come

back anytime. this is totally contradicting the information that took me numerous

calls and a solid week to collect -- I do not want to do this it has been since 2005

when I had this done. I would never trust them to do anything to my XXXX. I

believe the statement was false to make it seem on the XXXX that they were

accommodating. The main point is they breached the contract and I just want to be

held accountable to the once and done pricing of XXXX a XXXX which i believe is

fair to all parties and was paid the XXXX year. After they failed to honor the

contract, I defaulted after that because the company always made excuses to "

return my calls '' " computers down '' and answering machine messages were my

only contact options -- at that time they told me I had to see them for the lifetime
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Synchrony Financial FL 349XX Web
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05/23/2015 Debt collection Credit card
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yet they made NO attempts to allow me to see them.Someone needs to contact

XXXX and XXXX and tell them they purchased a fraudulent debt and are pursuing

a single mom head of household supporting my son person. someone should then

investigate the XXXX for their shady practices. I should not own this debt!

I keep getting calls, including XXXX this Saturday morning, XXXX/XXXX/2015, at

XXXX., from ( XXXX ) XXXX, a company called Naviant (? ). I have the same first

name, but a different last name, different address, and different date of birth. I

have never borrowed from the company and, even so, I am not behind on any

payments to anyone. I have told them all of this, and they still keep calling. In any

event, I thought they could not call before XXXX I want them to stop calling me -- I

am not the right person!.

I received a letter from United Recovery Systems stating that my account ending

in XXXX with XXXX had been referred to them foe collection.

I have a current copy of my XXXX Credit Reoprt that shows said account was "

Closed at grantor 's request as of XXXX XXXX, 2014

In 2008 I was a XXXX and a member of the XXXX in XXXX, CA. I cancelled my

membership and returned their lock box equipment. I was not told of any additional

charges and I did not expect any additional charges. I have disputed owing the

{$88.00} they claim I owe for years. And, recently I viewed a copy of my credit

report and see the {$88.00} is still on it. I called XXXX and they informed me that

the {$88.00} is for cancelled membership dues ...! I should not have to pay them to

cancel the membership and they continue to destroy my credit rating for {$88.00}

that I should not have to pay.

I declare hardship In XXXX with the debtors..the account was closed and

reopened XX/XX/XXXX..without me knowing they 're trying to collect a debt from

XX/XX/XXXX..they 've been harassing me & lt ; Account # XXXX {$550.00}

Balance XXXX Original Creditor {$500.00} High Balance XX/XX/XXXX Opened
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Navient Solutions, Inc. NV 891XX Web

URS Holding, LLC TX 704XX Web Older American,

Servicemember

EOS Holdings, Inc. CA 953XX Web Older American,

Servicemember

Resurgent Capital Services L.P. CA 935XX Web
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05/23/2015 Debt collection Medical

05/23/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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Date XXXX XXXX, XXXX Last Reported ... Account # XXXX {$1500.00} Balance

XXXX Original Creditor {$770.00} High Balance XXXX XXXX, XXXX Opened Date

XXXX XXXX, XXXX Last Reported By LVNV FUNDING LLC..they are trying to

collect a debt then I do n't know.how do I get help taking care of this because they

do n't have original records anyone ever tell me about my account.when they

result in that account without my knowledge..have my limitation has been violated?

I do n't know

XXXX XXXX XXXX XXXX XXXX XXXX turned my debt over to XXXX, bill was

paid in full to XXXX on XXXX XXXX, 2015. I just received a demand letter from

West Asset Management , Inc That I owe {$510.00}. I have no idea who these

people are and they are threatening to report unpaid debt to the credit bureau.

I do not owe this debt. I have rechecked my dates that I was covered by my parent

's policy with XXXX and verified with the insurance company that I was actually

covered from XXXX not as what I had presumed of XXXX. I came of my parent 's

policy in XXXX XXXX.

On turning the age of XXXX, it became my XXXX policy with XXXX and my

primary was with XXXX XXXX XXXX XXXX and part of my employment package

in XXXX.

All payments for health care services had been compensated for via insurance. I

do not own any medical debts, I even had additional coverage in my employment

package. Please note this to my prior entry I do not owe this debt.

On turning the age of XXXX, it became my XXXX policy and my primary was with

XXXX XXXX XXXX XXXX and part of my employment package in XXXX.

In XXXX, XXXX, I received a Earnings Garnishment from the XXXX Law Office. It
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Alorica Inc. CA 927XX Web

First Federal Credit Control FL 330XX Web

Associated Bank WI 538XX Web
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Consent provided 05/24/2015 Closed with non-monetary relief Yes No

Consent provided 05/29/2015 Closed with explanation Yes No

Consent provided 05/23/2015 Closed with explanation Yes Yes
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1390463

1390126

1390314
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05/23/2015 Debt collection Other (i.e. phone, health club, etc.)

05/23/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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was referring to a defaulted loan I supposedly had owed. I did not receive a

Judgment from this law firm. I did however receive a Judgment for money from a

law firm in XXXX, Wi. on XXXX. The amount was {$18000.00}. I sent a Validation

of Debt letter to XXXX Law Office, certified mail receipt, on XXXX/XXXX/XXXX. I

received the receipt from them on XXXX/XXXX/XXXX. As of this day XXXX Law

Offices is not following federal law and has ignored my right to validation. I have

not received anything. On XXXX XXXX, XXXX, I receive a copy of Notice of

Retainer and Surplus Proceeds signed by XXXX XXXX XXXX, XXXX. in XXXX, wi.

This is to XXXX XXXX Bank regarding a foreclosure I was under when the banks

were committing mortgage fraud. My house was foreclosed in which I received

compensation under the fraud lawsuit. From the paper work, Associated Bank filed

the retainer against XXXX XXXX for money when the foreclosed house sold.

Proving that the Associated Bank Loan was taken out with the home mortgaged

through XXXX XXXX using the equity as collateral to secure the loan. I personally

know the house was sold, I do not have any proof that Associated Bank had

received any of these funds through XXXX XXXX. I am being refused any and all

information in which I have a legal right to know. XXXX Law Office states they

were hired by Associated Bank to collect. I believe this is a false representation of

who owns this debt. They are currently garnishing my wages without providing

proof or even a Money Judgment from them from the court. I am not aware of the

technicalities of a fraudulent mortgage loan on a house that was used for a equity

loan?

I became a victim of ID theft in 2012 when my Identity was compromised. I believe

that XXXX ore more tenants who moved into previous addresses i have resided

have used my personal details to open accounts in my name. I have never held a

utility account with XXXX XXXX XXXX.

We are trying to purchase a house. I discovered when applying for the home loan
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Company can't verify or dispute the facts in the complaint
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CCS Financial Services, Inc. FL 330XX Web

Synovus Bank TX 773XX Web Older American,

Page 3043 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/26/2015 Closed with explanation Yes No

Consent provided 05/23/2015 Closed with explanation Yes No
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that there was a closed account in collections from Columbus Bank and Trust on

my credit report that I had no idea about. I had never received written or otherwise

information on an attempt to collect on this account. I do n't remember opening this

account.

According to my credit report, the account in question was opened on

XX/XX/XXXX and was charged off as of XX/XX/XXXX, almost 3 years ago and yet

this account was last reported to XXXX on XX/XX/XXXX.Someone is servicing this

account.

The last 3 weeks : I called Columbus Bank & Trust at XXXX and they could not

find the account.

They gave me the number to a company that distributes the accounts to collection

bureaus. XXXX XXXX XXXX XXXX XXXX This place gave us the number to an

Attorney Collection Agency Office and they said they have never had any account

with my name or social security number.

I started over and went through the same processof contacting the bank again and

still ended with the dead end of not finding the account.

At thispoint I called the bank back and told them no one had the account and she

turned the problem over to to their research dept. and told me that it would take a

day or two.

I called back several days and they had not heard from research.

Finally after about 10 days, they told me that they could not find who had serviced
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Servicemember
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05/24/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine
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I became a victim of ID theft in XXXX when my Identity was compromised. I

believe that XXXX or more tenants who moved into previous addresses i have

resided have used my personal details to open accounts in my name. I have never

held a utility account with XXXX XXXX now XXXX XXXX XXXX.
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I.C. System, Inc. FL 330XX Web
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05/24/2015 Debt collection Other (i.e. phone, health club, etc.)

05/24/2015 Debt collection Other (i.e. phone, health club, etc.)

05/24/2015 Debt collection Credit card

05/24/2015 Debt collection Mortgage
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Disclosure verification of debt Not given enough info to verify debt

Page 3061 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I am victim of ID theft ; my Identity was compromised. I believe that one or more

tenants who moved into previous addresses i have resided have used my

personal details to open accounts in my name. I have never held a utility account

with XXXX.

I have tried contacting Pinnacle Credit Services LLC for the past year and a half to

verify a debt that has been reported on my credit report and have not received

anything in writing. Whenever I dispute the items on my credit report, they come

back 3 months later and report back again. They hired another company that has

been calling me and unable to verify the debt either. Apparently this so called debt

has been in existence for 8 years which has already passed the statue of limitation

for them to collect. The credit reports are also still reporting it even when I have

disputed this item numerous times. Please help. This organization is in violation

and they are ruining my credit.

XXXX bought a credit card debt from another creditor.

I have been making payments on the debt. I have paid them the principle and

more. The $XXXX balance is all the late fees. I mailed them a settlement letter on

the XX/XX/2015 and they have not responded to me by mail. I requested that I

wanted to be contacted by mail only. They have sold this debt to another collection

agency, but they are still collecting the debt.

Credit Limit   $XXXX

High Credit   $XXXX

Balance        $XXXX

Past Due      $XXXX

Ocwen has not responded to our request to validate our debt. Specifically, our

mortgage was bundled in with several fraudulent activities including, Robo signing,
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Transworld Systems Inc. FL 330XX Web

Pinnacle Credit Services, LLC WA 980XX Web

Resurgent Capital Services L.P. GA 301XX Web

Ocwen NV 891XX Web Servicemember
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Consent provided 05/26/2015 Closed with explanation Yes No

Consent provided 05/24/2015 Closed with explanation Yes No

Consent provided 05/27/2015 Closed with explanation Yes No
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1390386

1390438
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05/25/2015 Debt collection Federal student loan

05/25/2015 Debt collection Other (i.e. phone, health club, etc.)

05/25/2015 Debt collection Credit card
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Improper contact or sharing of info Talked to a third party about my debt

Disclosure verification of debt Not given enough info to verify debt

Communication tactics Frequent or repeated calls
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improper disclosure of interest rate calculations prior to closing, illegal handling

and reporting of escrow account payments and credits, and improper crediting of

payments under federal modification agreements.

All amounts said to be calculated or previously owed have not been accurately

reviewed or proven to be correct.

A request was made in writing disputing the validity of the debts, calculations or

interest, subject to federal and settlements and legal proof to continue to be able

to report all facts represented in the consumer credit report.

This request was certified return receipt and has yet to be answered with any proof

or mere correspondence, but continues to be an adverse action on my consumer

credit report.

I asked for a validation of the alleged debt this was back in XXXX and they have

yet to comply. They have defaulted on my Administrative process, I sent a cease

and desist letter, they then sent all correspondence to a third party which is an

attorney. But they have not validated the alleged debt, and this attorney and I do

not have a contract, he is not licensed in my state of XXXX, he is in XXXX. I have

all letters that they sent me as well as the attorney. I have a copyright for the name

in XXXX.

I contacted National Credit within 30 days via fax and mail I followed up and they

confirmed they were still investigating the dispute The verification process had not

been concluded nor a payment option offered before reporting to the credit

bureau. This agency violated my rights to dispute and resolve the matter prior to

reporting to credit bureau.

they have been calling me at least XXXX times a day. They were deliberately
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Financial Asset Management Systems, Inc. NY 142XX Web Servicemember

National Credit Systems,Inc. TX 772XX Web

Encore Capital Group FL 346XX Web
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Consent provided 05/25/2015 Closed with explanation Yes No

Consent provided 05/28/2015 Closed with explanation Yes No

Consent provided 05/25/2015 Closed with non-monetary relief Yes No
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1390612

1390676
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05/25/2015 Debt collection Other (i.e. phone, health club, etc.)

06/27/2015 Debt collection Credit card
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Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine
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disguising their business name as " XXXX '', which is a wireless phone company,

in order to try and dupe me into picking up. I only found out today cause I picked

up thinking it was basic talk trying to sell me something, only to be told it was

midland funding , LLC calling about my debt. This is extremely underhanded and I

would like this company to know that if they keep calling me several times a day

and continue to mask their name I will take them to court for harassment and

underhanded tactics. thank you

I advised this company that I was never notified you the original creditor of Owing

this money. The account is due to be removed from my report in early 2016, but I

paid the amount in full to clear it. Columbia recovery still reports to XXXX that I

have NOT paid the collection. They ignored my communication to them that I was

illegally never notified of owing the debt prior to being sent to collection. They

continue to report as unpaid to transunion cespite being paid in full. The account is

under XXXX ( XXXX ) XXXX. Please see the attached for correct address of this

company

Debski and Associates acting as a Debit Collection Agency failed to validate their

claim for the account which they were attempting to collect a debt, XXXX XXXX

Account : XXXX their Case No : XXXX, as required by the Fair Debt Collection

Practices Act Section 809 [ 15 USC 1692g ]. The debt has been disputed thus

Debski and Associates were required by the FDCPA to cease collections until the

debt collector obtained verification of the debt and said verification is mailed to the

consumer. Validation was never provided. Debski failed to cease collections and

filed suit in small claims court violating Federal Law.

The only document provided to the consumer was through an attachment to the

suit, filed in small claims court, Complaint - Breach of Contract referred to in the

complaint as " the Agreement ''. " the Agreement '' fails to meet the litmus test for
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Company believes the complaint is the result of a misunderstanding
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Columbia Recovery Group LLC WA 980XX Web Servicemember

Rubin & Debski, P.A. FL 329XX Web Older American
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Consent provided 07/06/2015 Untimely response No

Page 3079 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1390589
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06/27/2015 Debt collection Other (i.e. phone, health club, etc.)

06/27/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Called after sent written cease of comm

Cont'd attempts collect debt not owed Debt is not mine
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validation. " the Agreement '' consist of pages XXXX thru XXXX of a PDF that can

be downloaded by anyone at the url XXXX the matter XXXX v. XXXX, XXXX

XXXX XXXX ( Ind.App. XX/XX/XXXX ) : According to this case, the debt collector

must, at the very least, provide a full payment history and an explanation of how

any additional fees were calculated.

In the matter XXXX vs. XXXX XXXX XXXX, XXXX XXXX XXXX ( XXXX Cir.

XX/XX/XXXX ) : " It is unfair to consumers under the FDCPA to hide the true

character of the debt, thereby impairing their ability to knowledgeably assess the

validity of the debt. " Although these cases differ in nature they confirm at a very

minimum an itemized accounting of how the total amount of debt was calculated

including fees and interest should be included in a debt validation. Additional debt

validation should include account statements from the original creditor, payment

history with the original creditor or a copy of the original signed contract between

the original creditor and debtor.

Debski and Associates having provided the consumer only a PDF that they refer to

as " the Agreement '' by means of attachment to the complaint failed to meet

Section 809 of the FDCPA [ 15 USC 1692g ] therefore invalidating their suit

Complaint - Breach of Contract. Plaintiff 's Counsel was forbidden under Federal

Law and precedence set forth in Case Law to proceed with the suit Complaint-

Breach of Contract. XXXX XXXX XXXX Florida Small Claims Case XXXX.

Filed a complaint yesterday against XXXX XXXX. XXXX XXXX XXXX ( XXXX )

called us and again threatened legal action. And refused to validate the debt.

XXXX sent a letter to XXXX yesterday requesting all communications be in writing

and that the debt be validated. Today the debt is {$340.00}, not {$790.00}.

I received a letter stating that I owed money for my XXXX cell phone bill.
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company disputes the facts presented in the complaint
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CNP Solutions GA 300XX Web

MRS BPO, L.L.C. OH 441XX Web
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Consent provided 07/08/2015 Closed with explanation Yes No

Consent provided 06/27/2015 Closed with explanation Yes No
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1441265

1441372
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06/27/2015 Debt collection I do not know

05/26/2015 Debt collection Medical

05/28/2015 Debt collection Credit card

05/28/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Attempted to/Collected exempt funds

Cont'd attempts collect debt not owed Debt was paid
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However, I am currently up to date with my cell phone payment and have never

fallen behind.  Therefore, this debt is completely fictional and I am not going to pay

it to this company that claims the debt has fallen into collections.  The company is

called "MRS XXXX" from MRS Associates at XXXX NJ XXXX

XXXX

They called looking for someone by a name that does not reside here. Caller was

advised of this and went on to question if I knew the person. There is no one here

by the name that they are looking for and no one has any business ( past, present,

future ) with this company.

The number on the caller ID XXXX

I have XXXX XXXX ASSISTANCE PLAN CODE XXXX.

So I dispute this Debit : " XXXX XXXX XXXX XXXX XXXX XXXX XXXX

{$2100.00} ''

midland funding is trying to garnish me and I have been trying to settle this

account and they wont call me back. I am sick and cant be going through this.

They dont want to call me because they dont want to settle the account and just

want the payment in full

I paid with a Check from XXXX XXXX XXXX the amount of {$300.00} to KOHLS,

XXXX XXXX.

They clear the check from my XXXX XXXX XXXX Acct. After That KOLHS said

they never cash the check because it was return. I went to XXXX XXXX XXXX and

the fax to KOLHS the the CHECK # XXXX, cashed by them.

After that they continue charging me the balance. I called again and ask what else

I can do to prove the check was chased and never return to my acct. They request

to me fax my last XXXX Bank statements where it show XXXX, XXXX and XXXX, I

did fax to them. After that I still receiving letters from them collecting the XXXX.
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Company can't verify or dispute the facts in the complaint
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Transworld Systems Inc. AL 366XX Web

Seattle Service Bureau, Inc GA 300XX Web

Encore Capital Group FL 331XX Web

Capital One FL 330XX Web
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Consent provided 06/27/2015 Closed with explanation Yes No

Consent provided 05/26/2015 Closed with explanation Yes No

Consent provided 05/28/2015 Closed with explanation Yes No

Consent provided 06/01/2015 Closed with non-monetary relief Yes No
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1390904
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05/26/2015 Debt collection I do not know

05/29/2015 Debt collection Other (i.e. phone, health club, etc.)

05/29/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid
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Please help me to resolve these problem, I feel tire and frustrated, these is a

violation of my consumer rights, and can damage my credit reputation.

Thanks, XXXX XXXX

I received a decline letter addressed to a XXXX XXXX at my address. I did n't

notice the name until I had opened the letter. Upon seeing the company name

CPS ( Consumer Servicing Center ) I contacted them to have it corrected and they

could not locate either the name - XXXX XXXX and or my address XXXX XXXX

XXXX XXXX, MA XXXX

Legally I do not owe. I was not evicted. I have never been evicted. I do not have to

pay fees for something that did not happen. Said the Judge. I have court

documents stating that I do not owe this. I have a receipt that I paid what was

ordered ; paid in full. This is a point of harassment and intimidation. I sent a notice

in 2014 to cense and desist. I am XXXX and have been living on a fixed income

budget. I would like assisted to resolve. The claim is on my credit reports and is

causing damage to my credit profile and good name. I would like to resolve this

matter without going to small claims court for damages, but this is also credit issue

and fraud. dmp

I paid this medical account in full with the original creditor ( XXXX XXXX University

XXXX XXXX XXXX ) and I was assured that the collections entry were going to be

removed completely from all credit bureaus. The collection agency is refusing to

remove the entry after a full payment was made to the original creditor and the

collection agency is reporting the account as a paid collection instead of removing

the account as I was told and agreed to. The main purpose to remove the account

from my credit report is to lessen the impact on my credit score and be clear of

any collections. I was assured that after making a " full payment '' the account was

going to be completely removed and now that they received my money are

refusing to remove the account from my credit report and instead just updated the
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Consumer Portfolio Services MA 023XX Web

Allied Collection Services, Inc. (Nevada) NV 891XX Web

California Business Bureau, Inc. CA 925XX Web Servicemember
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Consent provided 05/28/2015 Closed with explanation Yes No

Consent provided 06/03/2015 Closed with explanation Yes No

Consent provided 06/02/2015 Closed with explanation Yes No
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1391142

1397402

1396963
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06/28/2015 Debt collection Mortgage

06/08/2015 Debt collection Medical

06/28/2015 Debt collection Credit card

06/28/2015 Debt collection Credit card

06/28/2015 Debt collection Other (i.e. phone, health club, etc.)
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Improper contact or sharing of info Talked to a third party about my debt

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt resulted from identity theft
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account to reflect as a paid collection, this is a violation of our agreement.

ON OR ABOUT XX/XX/XXXX I TOOK MORTGAGE OUT WITH CHASE

MANHATTAN MORTGAGE LOAN NO. XXXX AND IN THE PROCESS

TRANSPOSED NUMBERS AND IN ERROR CREATED A NEW LOAN TO SELL

TO XXXX, XXXX & XXXX XX/XX/XXXX.

THE GOOD NOTE # XXXX AND BAD LOAN NO. XXXX BOTH ACCOUNTS

APPEARED ON MY CREDIT REPORT AS DUPLICATE, AND DISPUTED THIS

PROBLEN WITH ALL CREDIT BUREUS WITHOUT CORRECTION AND

VERFIED VIA FURNISHERS TO BE CORRECT XXXX TIMES UNTIL S.O.L.

EXPIRED ON XX/XX/XXXX AND FINALLY DROP OFF AND WHEN SOLD OR

TRANSFERRED TO XXXX XXXX XXXX LOAN XXXX REPORTED AS

DUPLICATE TRU THIS DAY.

Outsource reported debt on my son 's social security number when it was not his.

His father has the same XXXX name and they reported his debt as my sons. Now

they feel it is n't their problem to fix it. They made no effort to get the social

security number before sending it to the reporting bureau.

XXXX XXXX XXXX ALONG WITH THEIR CONSORTIUM CIRCUS VIOLATED

MY CONSUMER PROTECTION RIGHTS ABROAD! ATTACHED FIND MORE ...

The bill collectors in charge of collecting my XXXX XXXX XXXX now carried by

XXXX XXXX called me every single day, often times multiple times per day- in

XX/XX/XXXX-through approx. XX/XX/XXXX. I had no idea that time was illegal

until now. I can order statements from my cell phone company to confirm this

occurred.

I received a written collection notice from Enhanced Recovery Company , LLC (

ERC ) of XXXX, Florida attempting to collect a debt for XXXX.

I followed the instructions on the collection agency letter and responded in writing
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes it acted appropriately as authorized by contract or law
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JPMorgan Chase & Co. IL 604XX Web

Green & Sons Agency, Inc. ID 832XX Web

Encore Capital Group IL 604XX Web

Synchrony Financial NJ 080XX Web

ERC WA 980XX Web
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Consent provided 06/28/2015 Closed with explanation Yes Yes

Consent provided 06/08/2015 Closed Yes Yes

Consent provided 06/28/2015 Closed with explanation Yes Yes

Consent provided 06/28/2015 Closed with explanation Yes No

Consent provided 06/28/2015 Closed with non-monetary relief Yes No
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1441588

1410902

1441826

1441739

1441746
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06/28/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Sued where didn't live/sign for debt
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I followed the instructions on the collection agency letter and responded in writing

in 2013 to dispute the validity of the debt. My letter included the specific statement

: " This account is not mine and should be removed from my credit report. " I went

to a local XXXX store and was able to learn that my social security number was

among the information used to open the account. Other account information

included a State of Georgia driver 's license number and expiration date, mailing

address and associated home telephone number for a residence in Georgia.

Learning that my social security number was used to open this account, I filed a

police report with my local law enforcement agency and placed fraud alerts with

the XXXX credit bureaus. I completed and returned the ERC fraud packet at that

time.

Now, nearly 2 years later, I am unable to obtain a home mortgage because a

credit bureau still reports this XXXX account as a collection item against me ; the

other XXXX bureaus previously removed this fraudulent collection account.

I was unable to receive even a pre-qualification letter from XXXX lender due to the

appearance of this collection item, even though the item includes a note that it is

disputed.

XXXX XXXX was my tenant for a year from XXXX XXXX until XXXX XXXX. At

XXXX 's suggestion to protect me from any unpaid charges, XXXX XXXX

established her own delivery account, which XXXX approved. She was billed

directly for her oil usage and for the service agreement that year.

When XXXX XXXX vacated my property in early XXXX XXXX, I contacted XXXX

and was advised that XXXX XXXX 's account would be charged for oilusage
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Mullooly Jeffrey Rooney & Flynn NY 119XX Web Older American
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through XXXX XXXX, XXXX and for any additional oil needed to fill the tank.

In XXXX XXXX, XXXX XXXX XXXX, a XXXX representative, emailed me and

required that I pay an unpaid invoice of XXXX XXXX 's, in the amount of

{$510.00}. When I refused because I am not contractually obligated to pay XXXX

XXXX 's unpaid account balance, XXXX XXXX XXXX became belligerent,

confrontational, and threatened legal action. There was no desire to reach an

agreement, and this raised my suspicions of XXXX 's tactics. For awhile, XXXX co-

mingled my and XXXX XXXX 's accounts. I refused to make a payment after my

{$320.00} payment of XXXX XXXX, XXXX until XXXX could assure me that my

account had been satisfactorily cleared of her charges.

With my account balance still uncertain, XXXX closed my account on XXXX

XXXX, XXXX for nonpayment, charging a total of {$170.00} in late fees and a

{$390.00} early termination fee.

In XXXX XXXX Credit XXXX XXXX XXXX emailed me that she had removed the

{$580.00} service agreement charge and transferred XXXX charges ( of {$580.00}

and {$690.00} ) to XXXX XXXX 's account.

My XXXX XXXX account balance remained {$2500.00}, unchanged since XXXX

XXXX when the {$390.00} penalty had been imposed, and failed to reflect the

{$580.00} credit I had been promised. XXXX showed no desire to keep its

promises and to correct my account balance, so I held back my payment.

Even if that credit had been applied, I believed that XXXX had other corrections to

make. It should reopen my account and forgive the {$390.00} penalty and
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06/12/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was paid
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{$170.00} in late charges, prove that XXXX XXXX 's account had been charged to

top off the tank in XXXX XXXX and that the {$510.00} delivery charge of XXXX

XXXX, XXXX was mine. Coming just five and one-half weeks after the XXXX

XXXX delivery, I doubted using that much oil, since the house had been mostly

unoccupied with the thermostat set at a very low XXXX degrees.

In XXXX XXXX XXXX sent my account for collection for {$2000.00} to Mullooly,

XXXX, XXXX, XXXX XXXX XXXX, a collection agency and law firm.

The corrected {$2000.00} balance sent for collection reflected the {$580.00} credit

I had been promised but never given the opportunity to pay. I was forced to

discuss the other questionable charges with XXXX XXXX, a representative of the

firm, who showed little interest in making any further corrections. Although he

readily agreed to remove the {$390.00} early termination fee and to consider my

other requests if I sent them in writing, he in fact removed no charges at all -- not

even the {$390.00} as promised! What is more, without warning me, he entered a

lawsuit for the entire {$2000.00} and in XXXX County where I neither reside nor

where the debt is owed.

Because of the lawsuit I was required to employ my attorney at a substantial cost.

My credit report reflects a collection company trying to collect on a debt of

{$2000.00} in which I did not owe that amount to the original creditor how are they

collecting and reporting higher amounts of debt owed on my credit report. They

cant collect the debt as the statute of limitation in california is 4 years and they has

passed, I recently disputed this same information in which they closed the

collection on my credit however it shows closed balance owed of {$2000.00} which

is incorrect.
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Resurgent Capital Services L.P. CA 925XX Web
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Consent provided 06/12/2015 Closed with explanation Yes No
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1418683
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06/12/2015 Debt collection I do not know

05/26/2015 Debt collection I do not know

05/26/2015 Debt collection I do not know

06/12/2015 Debt collection Auto

06/12/2015 Debt collection Other (i.e. phone, health club, etc.)

06/03/2015 Debt collection Credit card
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Communication tactics Frequent or repeated calls

Disclosure verification of debt Not given enough info to verify debt

False statements or representation Impersonated an attorney or official

False statements or representation Impersonated an attorney or official

Disclosure verification of debt Right to dispute notice not received

False statements or representation Attempted to collect wrong amount
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every single day I receive a robo-call in XXXX and XXXX for the past 4 months

from an unknown debt collection agency called Commonwealth Financial Systems

at XXXX.

This showed up on my credit reports. I have never heard of these people. I have

no contact information, there web site does not give a mailing address.

How can I get legal validation if there is no way to write them?

I received a call from an unknown number on my cell phone. The caller gave the

name " XXXX '' but did not leave a company name. He said that he will be coming

over ( did not say where ) to get my signature and that I needed ID. He said that I

had to call XXXX if I needed to reschedule. If I google that number I find a ton of

complaints. Apparently this is a debt collection company that is acting illegally. He

did know my name and phone number so he had some information about me.

I received a call from a ladys starting she is a attorney representing XXXX XXXX,

and that she is needing my Checking/Routing numbers saying that she needs to

take money from a checking account. She then started I could continue to make

my agree 'd payments of {$50.00} for 3 more months, and that I would have to pay

{$100.00} payments after that. She then threatened to take my license, or have it

suspended if I did not start making {$100.00} payments.

They are using illegal practices for collection as started in the Fair Debt Collection

Practices Act

Collection bureau failed to provide 30-day notice at commencement of their

attempts to collect. I disputed the debt, which has been erroneously attributed to

me, and the collection agency has attempted to collect the same amount from

multiple parties, which, if successful, would be unlawful.

Portfolio Recovery is knowingly reporting false information to the credit reporting

bureaus.
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Company believes it acted appropriately as authorized by contract or law

Company disputes the facts presented in the complaint

Company disputes the facts presented in the complaint
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Commonwealth Financial Systems, Inc. FL 330XX Web Older American,

Servicemember

ONLINE Information Services, Inc. NC 287XX Web

reekside Recovery And Capital Management NC 276XX Web

Wilber and Associates, P.C. IL 629XX Web

National Credit Systems,Inc. NY 105XX Web

Portfolio Recovery Associates, Inc. CA 925XX Web Servicemember
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Consent provided 06/12/2015 Closed with explanation Yes No

Consent provided 05/26/2015 Closed with explanation Yes Yes

Consent provided 05/29/2015 Closed with explanation Yes No

Consent provided 06/17/2015 Closed with explanation Yes No

Consent provided 06/12/2015 Closed with explanation Yes Yes

Consent provided 06/03/2015 Closed with explanation Yes Yes
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1418754

1390862

1391492

1418850

1418855

1403256
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06/17/2015 Debt collection Medical

06/12/2015 Debt collection Other (i.e. phone, health club, etc.)

05/29/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Communication tactics Frequent or repeated calls

Improper contact or sharing of info Talked to a third party about my debt
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bureaus.

Portfolio Recovery bought an account from XXXX XXXX ( XXXX ) and have

continued to falsely report it as an open, revolving account. They are not allowed

to report it as a factoring account and list a past due balance as an installment

loan, nor was this account in good standing when they bought it. This is a

collection account. This account has been settled and continuously report

inaccurately. After demanding validation of debt, they failed to respond in the

required days with the information that was requested, furthermore I decided to

settle the account in order to take care of the item in order to be able to buy a new

home before my upcoming deployment. This account is further negatively affecting

my credit report and score due to this company 's false reporting.

Had previously reported personal identity theft to FTC. Personal information was

used to purport a false medical claim against my credit resulting in a lower credit

score. I did a search for the collection company, North American XXXX XXXX,

which only resulted in a private XXXX page. Then did a search with the given #,

XXXX XXXX XXXX XXXX, resulting in a list of consumer complaints - this same #

posing as a telemarketer, a collection company and also a warranty service.

Checked the BBB page which stated the company was closed.

I was using 'XXXX '. I got a new provider and XXXX starts billing me with

exorbitant bills suddenly generated by them.they asked me to return some

equipment and I explained to them that I was XXXX and had no transportation. I

told them to come and pick it up.they refused to do so. now I 'm getting called

every day and today [ XXXX/XXXX/2015 ] they 've called XXXX already and it 's

just XXXX o'clock.

This company XXXX XXXX has been calling friends and family even people not

associated or related to me. XXXX of the girls spoke to my son about a debt I

supposedly owe, telling him information about this so called debt, and that I will be
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North American Credit Services AK 999XX Web

Convergent Resources, Inc. NY 146XX Web Servicemember

JH Portfolio Debt Equities, LLC FL 333XX Web
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Consent provided 06/24/2015 Closed with explanation Yes No

Consent provided 06/17/2015 Closed with explanation Yes No

Consent provided 06/02/2015 Closed with explanation Yes Yes
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1426093

1418941

1397076
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06/08/2015 Debt collection Other (i.e. phone, health club, etc.)

06/12/2015 Debt collection Medical

06/17/2015 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Not disclosed as an attempt to collect
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taken to court, they can and will attach my XXXX payments and all means

necessary to collect this. She said " we have her social security number and

everything, we want this paid. We can offer a settlement and he explained that I

am on XXXX and she said that does n't matter, they can and will attach payment

from that. She even went so far as to ask him if he would make the settlement

payment for me. I have just been released from the hospital two days ago after

suffering a XXXX XXXX on Sunday XXXX XXXX, 2014. I am sure they are not

permitted to disclose any information except to me, but they went into great detail

with my son. He was at work at the time. They also contacted my ex-husbands

wife on her cell phone while she was at work. I am hoping that you can stop this

harassment before it gets more out of control, and the fact that they disclosed

information to someone other than me, meaning my son is unacceptable. Thank

you.

On XXXX 2015 I requested validation from CBE. Although CBE account was

deleted from my credit report in XXXX 2015, as of today I have not received

validation requested. According to credit report pulled XXXX/XXXX/2015, this debt

is now held by XXXX.

XXXX XXXX XXXX has submitted a debt in my name for the amount {$29.00}. It

was received by me today, XXXX XXXX XXXX. I have been contacted previously

and have each time told the people I have XXXX insurances, XXXX and XXXX

and if needed, XXXX. Account number XXXX. Their failure to process the

secondary insurance is not my debt. I want this cleared up as soon as possible.

Provider information : XXXX XXXX XXXX ... XXXX XXXX XXXX XXXX ... XXXX

OK XXXX. XXXX. Turned into AMR, XXXX XXXX XXXX, XXXX OK ... XXXX.

This company called my cell phone ( XXXX ) and left a msg on XXXX/XXXX/15 to

return their call. Then they called my house phone ( XXXX ) a few minutes later

and my wife answered.
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Company believes it acted appropriately as authorized by contract or law
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The CBE Group, Inc. TX 782XX Web

Account Management Resources OK 748XX Web Older American

Malcolm S. Gerald and Associates, Inc. MA 027XX Web
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Consent provided 06/08/2015 Closed with explanation Yes No

Consent provided 06/23/2015 Closed with explanation Yes No

Consent provided 06/17/2015 Closed with explanation No No
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1413502

1418190

1426167
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06/09/2015 Debt collection Credit card

06/09/2015 Debt collection I do not know
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt was paid
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A women named XXXX XXXX asked my wife to take down her information and

have me call them back. She stated she worked for an attorney and that I owed a

debt from a XXXXcredit card account. My wife quickly googled this firm and found

fraud allegtions and many complaints about them.

After careful research we have found they are not attorneys, which is a violation of

Federal and State Law, and have found they are not licensed to collect in the state

of MA.

I called the telephone number she gave my wife and a XXXX XXXX answered.

She asked for my name, then she stated that I owed the debt a for a XXXX credit

card.

I then I asked her to send me documented proof by mail. She replied with " are

you denying that you owe this debt? '' I said " no, I am asking youto send me

proof.? This went on for a few more minutes and I just hung up.

This is an old XXXX gas card. I told this same collection agency and XXXX, THIS

card was used by another person for unauthorized use.

I had a cousin who i helped, unfortunately HE used this card without my

permission on numerous occasions. After he moved he wrote me and told me.

this collection XXXX XXXX XXXX XXXX XXXX Ca XXXX XXXX

On XX/XX/XXXX I used XXXX XXXX XXXX in XXXX XXXX, California on XXXX

XXXX XXXX to ship box parcels to XXXX.. The total charge was {$340.00} which I

paid with my XXXX XXXX. The Tracking # on the Receipt is : XXXX. I have a copy

of the receipt. On XX/XX/XXXX, I received e-mail from XXXX XXXX stating that I

exceeded the limit that was set before. I called XXXX XXXX and fond that XXXX

charged me {$1300.00} on XXXX XXXX for the same tracking # on the receipt of

the shipment. I declined the payment, and XXXX XXXX XXXX removed the

charges on the next statement after I contested the charges and explained to them

that I did not sign for this amount of charges and supplied them with the original

Page 3153 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law
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The Moore Law Group CA 925XX Web Older American,

Servicemember

Transworld Systems Inc. CA 951XX Web Older American
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Consent provided 06/29/2015 Closed with explanation Yes Yes

Consent provided 06/09/2015 Closed with explanation Yes No
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1413729

1412048
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05/29/2015 Debt collection Credit card

05/29/2015 Debt collection Credit card
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Improper contact or sharing of info Contacted employer after asked not to

Improper contact or sharing of info Contacted employer after asked not to

Page 3159 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



receipt from XXXX. Later, I received an Invoice # : XXXX from XXXX with invoice

date XX/XX/XXXX for the same tracking # for the receipt that I signed on

XX/XX/XXXX. The charges was {$1300.00} as a balance due. I called XXXX and

explained to the operator on the phone that this is a fraud and it 's illegal to charge

my credit card without my knowledge or consent. I explained to her that I would

never have sent the shipment if I would have known that the charges is

{$1300.00}. The employee was very rude and told that I have to make the

payment to XXXX. I was terribly stressed and shaking so my husband took the

phone and ask for a supervisor to talk to. A lady name XXXX spoke with my

husband and after half an hour she agreed that I am right and she removed the

charges. On XX/XX/XXXX, I received a letter from a collection company Named

Transworld Systems Inc. with File # XXXX, Invoice # XXXX XXXX to collect adept

on behalf of XXXX with amount of {$1500.00}. They added a collection fees

charges of {$190.00} to the original {$1300.00}. On XX/XX/XXXX, I wrote a letter

of all the above to XXXX and to Transworld Systems Inc. and asked to remove all

the charges because it 's a fraud and illegal to charge me after the fact. On

XX/XX/XXXX I received a letter from Transworld Systems INC with the Reference

# XXXX XXXX stating that they are stiil reviewing the charges!. I really appreciate

your help. I am a senior citizen and I got extremely stressed with every letter

regarding this unfair charges. Thank you so much for offering this service.

I have a debt collection company calling my employer. I just reported XXXX

company maybe a month ago and they stopped and clearly gave my information

over to another company since they could no longer call my employer. I need this

to stop permanently. I ca n't have these sorts of calls coming into my work office.

My employer 's phone number is not my phone number, which means they 're

knowingly contacting me at work.

I have a debt collection company calling my employer. I just reported XXXX
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The CBE Group, Inc. GA 303XX Web

Discover GA 303XX Web
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Consent provided 05/29/2015 Closed with explanation Yes Yes

Consent provided 05/29/2015 Closed with explanation Yes No
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1397141

1397142
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06/09/2015 Debt collection Credit card

06/03/2015 Debt collection Other (i.e. phone, health club, etc.)

05/29/2015 Debt collection I do not know
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Improper contact or sharing of info Contacted me after I asked not to

Disclosure verification of debt Right to dispute notice not received

Communication tactics Threatened to take legal action
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company maybe a month ago and they stopped and clearly gave my information

over to another company since they could no longer call my employer. I need this

to stop permanently. I ca n't have these sorts of calls coming into my work office.

My employer 's phone number is not my phone number, which means they 're

knowingly contacting me at work.

2009 when unemployment rates were in the XXXX digits Sessoms and Rogers a

attorney debt collector capitalized on consumers who lost their jobs and had

charged off debt. They will not settle for anything over 75 % of the debt plus

interest added back from your last payment. So XXXX dollars becomes XXXX

overnight. They sent the Sherriff to my door XXXX times even after I filled out and

filed the paperwork to document XXXX assets. I did not even have furniture in my

apt . Now that I am making payments and have been for over 1.5 years they file a

current collection on my credit like it is brand new. These debts were over 3 years

old when the Sherriff came to my door. I should have never set up a payment plan.

What they did was pure harassment and unethical

I have recently discovered that XXXX XXXX has reported a delinquent account to

my credit report in the amount of {$250.00} in which they state on my report that

they are the original creditor and that the account was opened XX/XX/XXXX.

There was no such account opened in XX/XX/XXXX. The original creditor was

XXXX ( and XXXX is no longer in business ) in which the account was sent to

collections in XX/XX/XXXX by XXXX. XXXX XXXX failed to have ever send me a

debt validation notice 15 U.S.C. 1692g They have further falsified information on

my credit report stating that they are the original creditor and that the account was

opened in XX/XX/XXXX, this is simply not true.

I have received numerous calls from ( XXXX ) XXXX attempting to collect a debt I

do not owe. The alleged debt is over 16 years old. The most recent caller claims to

be XXXX XXXX calling about a " case '' that has been placed with their " legal

Page 3167 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 3168 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Sessoms & Rogers, P.A. NC 282XX Web

The CMI Group, Inc. ID 836XX Web Servicemember

Financial Credit Service, Inc. FL 337XX Web Servicemember
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Consent provided 06/11/2015 Closed with non-monetary relief Yes Yes

Consent provided 06/03/2015 Closed with non-monetary relief Yes No

Consent provided 06/02/2015 Closed with explanation No No
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1412068

1403278

1397169
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06/09/2015 Debt collection Credit card

06/17/2015 Debt collection Credit card
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False statements or representation Attempted to collect wrong amount

Taking/threatening an illegal action Sued w/o proper notification of suit
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division '' about a " petition for judgment '' that has been " filed against me '' and

they will be processing through XXXX County Courts. XXXX XXXX then goes on

to say it would be in my best interest to call him immediately and left a number of

XXXX ext XXXX with a " case number '' of XXXX. XXXX XXXX also called my

husband and left the same message implying that I had been or am being sued

and a judgment has been or will be obtained against me. I have heard from family

members and friends that they have received similar phone calls as well. I have

explained to other callers from this number that I do not owe the debt that they are

trying to collect but they insist on continuing to call me. When I do not answer the

phone then they randomly call a member of my family or friend to call and leave

the disturbing message. This clearly rises to the level of harassment. Further, I

believe it is a clear violation of the Fair Debt Collection Practices to insinuate a

legal action has occurred or will occur when it has not and they have no intention (

because they can not ) bring a legal action against me. Likewise, I believe it is a

violation to insinuate there is a judgment against me when there is not. Please

contact this company so that they will cease contacting me and other consumers

in this manner.

Convergent Outsourcing sent me a letter stating that they are collecting for Galaxy

Asset Purchasing on a XXXX XXXX account I never had. They claim they are

willing to settle for XXXX percent.

My bank account was garnished on XX/XX/2015. I was never served for a

summons or complaint of the debt. I looked up on XXXX and discovered that they

state that I was served. I spoke to a representative named XXXX at XXXX XXXX

XXXX XXXX XXXX and offered to settle the account for {$1200.00} even though I

dispute the account. I notified them of the improper service and they could n't do

anything to help find a reasonable resolution to my complaint of improper service

and my dispute with the fees and interest. They gave me a counter offer of XXXX

Page 3174 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3175 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Convergent Resources, Inc. NJ 070XX Web

Synchrony Financial OK 740XX Web
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Consent provided 06/09/2015 Closed with explanation Yes No

Consent provided 06/22/2015 Closed with explanation Yes No
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1412387

1426259
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06/23/2015 Debt collection Other (i.e. phone, health club, etc.)

06/29/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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on a balance that they state I owe of {$6400.00}. I am unable to do that amount.

My financial situation will not allow for it. I am a single parent of XXXX children.

And I am barely living paycheck to paycheck. I have also notified them to not

contact me by telephone and to cease and desist calling me. At this time since

they have not investigated the improper service they are causing me undue

hardship by garnishing my bank account and refusing to come to a reasonable

resolution. I am in fear that they will garnish my paycheck next. And because of

my low income I will have another hardship if I have to hire an attorney to file

motions to quash the judgement for improper service or risk representing myself. I

believe it is unfair and deceptive for them to use improper service to obtain default

judgements and I would like your help to resolve the issue.

In early XXXX of 2015 Credit Collection Services began reporting to the XXXX

Credit Bureau that I owed them {$130.00} for their Customer XXXX XXXX. In the

beginning of XXXX 2015 my balance with XXXX was at {$0.00}.

On XXXX XXXX, 2015 I faxed a dispute letter to CCS asking them to remove the

unverifiable/inaccurate information that was being reported to XXXX. I never

received any correspondence form CCS in regards to the debt they were trying to

collect. I have yet to speak to a CCS representative or anyone affiliated with them.

I have never accepted not acknowledged any debt with or through them.

After my first dispute letter CCS updated the information which is being reported to

XXXX as " Paid Collection '' which is inaccurate and untrue because they have

never received any payment or form of communication from me besides dispute

letters. I would like to ask for proof of payment from me to their company as well

as for them to verify this debt.

As of XX/XX/XXXX, Collection agency HUNTER WARFIELD has again reported a

collection that, XX/XX/XXXX, was reported to the Consumer Financial Protection
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Company disputes the facts presented in the complaint

Company believes complaint represents an opportunity for improvement to better

serve consumers
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CCS Financial Services, Inc. CA 952XX Web

Hunter Warfield, Inc. TX 787XX Web
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Consent provided 06/23/2015 Closed with explanation Yes No

Consent provided 06/29/2015 Closed with explanation Yes No

Page 3184 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1434047

1441984
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06/12/2015 Debt collection I do not know

06/03/2015 Debt collection Credit card
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Taking/threatening an illegal action Threatened to sue on too old debt

Taking/threatening an illegal action Attempted to/Collected exempt funds
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Bureau. The collection account was subsequently deleted by all three credit

reporting agencies due to my complaints of HUNTER WARFIELD/JEFFERSON

XXXX never providing the requested proof of the debt, as well as adding interest

to the debt without a judgment as required per the original agreement. I have

attached the CFPB summary of the original dispute and action taken.

XXXX contacted my husband, my sister, and myself and told us that I had done

something illegal and criminal and that they are going to serve me with papers and

sue me. They advised that they are a litigation firm and that they are going to start

legal proceedings. They have been advised to cease contacting my family and my

self and they have contacted my family XXXX other times after they were advised

of this.

I made contact with Zwicker and Associates on XXXX/XXXX/15 to discuss the

XXXX XXXX bill they are handling to see what our options were. We were served

with a summons in XX/XX/XXXX and sent in our answer and instead of going

through the courts we wanted to see if we can rectify the matter outside the courts.

We talked to a collector I believe his name was XXXX and when I proceeded to tell

him our income situation ( primary holder got laid off in XX/XX/XXXX at the time

the payments stopped and hes now on unemployment, spouse works part time

and expressed we get help from family to keep a roof over our head ) we offered

we can do {$50.00} a month till our situation gets better. He said he can do the

balance in XXXX parts over XXXX months, I advised we are not able to raise that

kind of money due to our current situation. When we told him that he proceeded to

tell us that they will collect this with a involuntary payment and when I asked him

what that meant he said " I dont know how your state works '' he kept referencing "

involuntary payment '' and I kept asking him what that meant because we offered

payments and they refused to set up any arrangement on the payments we

offered, so what is the involuntary payment mean? He said " I dont know how that
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Coastline Financial Resources, LLC TX 791XX Web

Zwicker & Associates AZ 850XX Web
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Consent provided 06/19/2015 Closed with explanation No No

Consent provided 06/03/2015 Closed with explanation Yes Yes
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1403530
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06/03/2015 Debt collection Other (i.e. phone, health club, etc.)

06/03/2015 Debt collection Medical

06/18/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt is not mine
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works in your state again ''. We asked to speak to someone who knew what that

meant and a XXXX XXXX a manager, we asked him what they meant by "

involuntary payments '' he said the courts will determine what that is..and said he

didnt know the laws in our state. They currently do not have a judgment against us

and we have not been to court so referencing any legal action, involuntary

payments and not accepting what we offered this is illegal. Thank you for your time

in this matter.

there is a collection notice on my credit report for {$420.00} for a cable/ cellular

service that I do not have any affiliation with. Trying to get this removed from my

credit report. I submitted a request through smart credit for this to happen but

creditor will not respondThanks in advance

Commercial Acceptance Corp 's XXXX, PA office contacted multiple of my

children. They were not party to the debt and it was disclosed to them that

Commercial Acceptance was attempting to contact me. CAC has my correct

phone number and I am having my mail forwarded, as I recently moved. The debt

is associated with a medical charge and a dispute with my insurance company. I

believe their actions were overly aggressive and not in conformance CFPB rules

and regs.

Several calls and voice messages were left at my residence attempting to collect

debt that I do not have knowledge. I have informed them that the debtor was a

different person having similar name to myself and my spouse. I have validated

my address and date of birth, and yet the collection agency continue to leave voice

messages which are disturbing and offensive, considering to the playback heard

by my family. They confirmed that it was a different person, however, the calls did

not stop. I requested for a written correspondence from the collection agency that

they were attempting to collect a debt from a different person bearing my name.

However, they declined to grant my request.
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Receivables Performance Management LLC MD 214XX Web

Commercial Acceptance Company NE 688XX Web Older American,

Servicemember

EOS Holdings, Inc. TX 760XX Web
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Consent provided 06/26/2015 Closed with explanation Yes No

Consent provided 06/03/2015 Closed with explanation Yes No

Consent provided 06/18/2015 Closed with explanation Yes Yes
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1405017

1405044

1426674
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06/09/2015 Debt collection Credit card

06/12/2015 Debt collection Medical

06/18/2015 Debt collection Credit card

05/29/2015 Debt collection Payday loan
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Attempted to/Collected exempt funds

False statements or representation Indicated committed crime not paying
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I am bothered that this is a case of mistaken identity and my personally identifiable

information has been compromised or sold elsewhere.

Kay jewelers has been incorrectly reporting a over 6 year old debt to my credit

bureaus. It has been reaged every time it was sold off to another collection agency

and is still in the name of the original creditor who no longer holds the debt.The

XXXX now owns my debt and has been unable to validate the original date as it

has been closed and in collections for over 6 years. They are refusing to remove

the negative account on my credit reports and have been negatively effecting my

credit score each time they reage my account.

Doctors Business Bureau, the collection agency for XXXX XXXX XXXX XXXX

refuses to remove a medical collection on my account despite numerous

communication requesting same which included the attached verification of my

identity theft. Detective XXXX with the XXXX Police Department was the XXXX

that alerted me to the identity theft and a police report was filed by Detective XXXX

and another police report was filed in XXXX XXXX as this is my county of

residence. I have not used XXXX XXXX XXXX for a XXXX for myself nor for my

minor son. This service involves someone else who may have used my identity.

The collection agency will not remove the collection and continues to demand

payment.

Collection company has placed a garnishment on my wages after several attempts

by myself requesting information to verify debt, i did not receive notice of right to

dispute and sued me where I did not live or did not sign for the debt. Judgement

was originally filed on XXXX/XXXX/2006 in XXXX XXXX XXXX XXXX Maryland.

Case Number XXXX.

On XXXX XXXX, 2015 XXXX XXXX called indicating that I owe XXXX XXXX

XXXX an amount over {$500.00}. I asked where did he get that figure from and he
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Sterling Jewelers Inc. FL 322XX Web

Collection Information Bureau, Inc. FL 331XX Web

Capital One MD 216XX Web

Executive Acquisitions Group, LLC FL 330XX Web
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Consent provided 06/19/2015 Closed with explanation Yes Yes

Consent provided 06/23/2015 Closed with explanation Yes No

Consent provided 06/02/2015 Closed with explanation No No
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1412213

1419214

1428449

1398073
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said it 's allegedly what I owe plus fees. He further indicated that I committed fraud

and that Ace will pursue me if I did n't make a payment that day. I asked him to

clarify what he meant by pursue and he said that ACE would levy my bank

accounts and paychecks. I mistakenly made a payment without researching his

company which he failed to mention at the beginning of the call. He said I could

settle the account by paying {$270.00} and I asked for an email stating that the

account is resolved and that there would be no further obligation. I called back on

XXXX XXXX because I had n't received the email. He said he would have his

administrator send it in that moment. That e-mail never showed which is when I

became suspicious. The number he called from was unlisted. I called XXXX and

was told I allegedly owe {$250.00}, they had no idea who XXXX ( entity listed as

taking the payment ) is and that a company called XXXX XXXX is handling the

case but it could also be resolved on their website. I called my card company to

start a chargeback and the company has refused to reverse the payment from

XXXX attempts so far. I have been getting calls since then from XXXX XXXX

which are saved to my voicemail. He XXXX stated I need to tell my sister there 's a

problem with the payment. My sister has nothing to do with this situation. In the

second call he says there 's an attempt for a chargeback to call back. Today XXXX

XXXX, the number he calls from shows up on my caller ID as Executive

Acquisition and when I look up the number it 's a cell phone. This time he says "

they are going to press charges because you gave them a fake checking account

and you committed fraud ''. This is indefinitely a false accusation. He does n't even

say XXXX so who is he referring to when he says they? In addition, he fails to say

his name or where he 's calling from but I recognize his voice because he 's the

only person who 's been calling. At this point I do n't know who this company is or

who they are representing. I 've also seen other complaints about all three of the

above mentioned companies with the exception of XXXX. I want my {$270.00}
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06/09/2015 Debt collection I do not know

06/23/2015 Debt collection Other (i.e. phone, health club, etc.)

06/12/2015 Debt collection I do not know

06/18/2015 Debt collection Other (i.e. phone, health club, etc.)
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Improper contact or sharing of info Talked to a third party about my debt

Disclosure verification of debt Not given enough info to verify debt

Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls
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back and will deal with XXXX directly. I need help to stop these people and get my

money back.

Someone from Trans World Systems Inc called a business line ( XXXX times this

morning ) and divulged serious personal information and was asking several office

staff members from my XXXX. I called back and they wanted me to verify my

social security number because there was " conflicting numbers '' and they needed

to verify. Also, they would not tell me who or what was owed and kept asking me

for my SS #. I do not think that someone should be able to call an employer XXXX

# and divulge that kind of information to someone that is not part of what is going

on and all while asking people completely not involved for my social security

number. I feel extremely harassed and am scared as a consume to think an " debt

collector '' who does n't know if it is my actual debt and is asking random office

members for my social security number and divulging that it is to collect a debt.

This also feels like slander as they told people things that probably are not true (

XXXX different employees answered XXXX of the XXXX calls made today ).

Horrible business practices and should not be allowed to operate like that.

Here number is XXXX

IQ Data International has not provided validation of a debt as requested.

Allied Interstate, XXXX has called constantly for the past several days. it is not

even XXXX pm today and has called me 5 times with no messages.

Diversified Consultants, Inc. is repeatedly contacting me on my cell phone as well

as my daughter 's cell phone to attempt to collect a debt from XXXX XXXX XXXX.

They have contacted me XXXX times since XXXX XXXX, 2015, so far from XXXX

different telephone numbers ; XXXX calls in the last week alone from the following

phone numbers : XXXX ( XXXX times ), XXXX ( XXXX times ) and XXXX ( XXXX

time ). They called me XXXX times in XXXX day from the first XXXX phone
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Transworld Systems Inc. AL 365XX Web

I.Q. Data International, Inc. IN 474XX Web

Allied Interstate LLC AZ 853XX Web

Diversified Consultants, Inc. FL 328XX Web
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Consent provided 06/11/2015 Closed with explanation Yes No

Consent provided 06/26/2015 Closed with explanation Yes No

Consent provided 06/12/2015 Closed with non-monetary relief Yes No

Consent provided 06/18/2015 Closed with explanation Yes No
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1434266
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1428287
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06/09/2015 Debt collection I do not know

06/18/2015 Debt collection Medical

06/04/2015 Debt collection Payday loan

06/04/2015 Debt collection I do not know
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls
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time ). They called me XXXX times in XXXX day from the first XXXX phone

numbers. I have explained that I began making my payments and will continue to

do so. They continue to call, one representative trying to persuade me to make a

larger payment. I am XXXX, on a fixed income and can make small payments on

this debt. I tried to get a resolution with XXXX XXXX XXXX ( over the phone and

by email ) before it went to collections but I did not receive a response from them.

These harassing phone calls are XXXX me, causing me to have XXXX XXXX in

the past week. I would like them to stop calling me and simply bill me and I will

continue to make the payments monthly.

The are trying to collect to from some guy that I do n't know. After repeated times I

tell them I do n't know who it is they refuse to take me off their list.

My son XXXX XXXX XXXX XX/XX/XXXX was hospitalized a few months ago and

my ex husband XXXX XXXX XXXX signed as the guarantor with his ss # for

XXXX. Optimum Outcomes Inc has called me and harassed me for the debt when

I explained they have my name and his address. In no way did I sign any papers

taking responsibility. XXXX took him to the hospital and signed. I only was on the

chart as emergency contact from his XXXX.

I keep getting calls and voice mails about a payday loan that my daughter owes. I

'm not a co-signer and I 've asked the company to stop calling me and leaving

threatening voicemails for her. About a week ago I called the company back and

told a rep to stop calling me or I would file a complaint and they promised me that

my number was removed from their database and that I would not be contacted

again. Well, today, XXXX XXXX, 2015, I received another " escalated '' call from

the company.

I have received XXXX calls from FNCB, telephone number XXXX. When we

answer the telephone, no agent is on the line to explain the reason for the call.

The calls have occurred on XXXX/XXXX/2015 at XXXX, XXXX/XXXX/2015 at
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FMA Alliance, Ltd. TX 774XX Web

Optimum Outcomes, Inc. NC 280XX Web

Cottonwood Financial Ltd. TX 750XX Web

First National Collection Bureau, Inc. MI 490XX Web Older American,

Servicemember
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Consent provided 06/18/2015 Closed with explanation Yes Yes

Consent provided 06/04/2015 Closed with explanation Yes Yes

Consent provided 06/04/2015 Closed with explanation Yes No
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1412364

1428268

1406071

1406098

Page 3227 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/29/2015 Debt collection Medical

06/09/2015 Debt collection Mortgage

05/29/2015 Debt collection I do not know

06/04/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Called after sent written cease of comm

Communication tactics Called outside of 8am-9pm

False statements or representation Attempted to collect wrong amount
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XXXX, and on XXXX/XXXX/2015 at XXXX. The calls come to XXXX which is on

the Federal Do Not Call list. My credit report shows a credit rating of XXXX, and

we are not in arrears on any debt. At XXXX years old, I do not wish to run to the

telephone to find no agent connected to explain the reason for the call.

This debt is not mine. I have a son with a similar name thatwent to this XXXX, I

have never gone to this dentist. I am a XXXX year old man the patient is XXXX, I

dont live with him, have a different address etc ...

Why am I responsible for his medical bill

For the last XXXX years, every morning, XXXX days a week, at XXXX Ocwen

calls the above number. We do not answer because we have a representative that

is handling all communication with the lender. Ocwen has been instructed a

number of time to please contact that representative, but continues to call every

morning even though our representative has been in contact with them on a

weekly basis. Ocwen never leaves a message. They call repeatedly in the

mornings. One call after another, then they attempt to reach me on my cell phone

from an unlisted number throughout the day, and do not leave a message.

Yesterday, morning, XXXX/XXXX/2015, I answered the phone. I let them know

that I have written a letter to the XXXX of Ocwen regarding our situation. I said I

would not speak to anyone until I received an answer to that letter. I asked that

they not call again, or I would submit a harassment report. The calls continued

throughout the day and again this morning.

TRANSWORLD SYSTEMS in XXXX DELAWARE KEEPS CALLING ABOUT A

DEBT FOR SOMEBODY WITH THE SAME NAME AS MYSELF. I HAVE

GOTTEN XXXX CALLS IN THE LAST XXXX WEEKS. THEY ASK FOR MY SSN

and b-date which I will not give them. They will not stop calling.

XXXX XXXX is knowingly reporting false information to the credit reporting

bureaus.
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EOS Holdings, Inc. FL 334XX Web

Ocwen OR 972XX Web Servicemember

Transworld Systems Inc. VA 224XX Web

Synchrony Financial CA 925XX Web Servicemember
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Consent provided 06/29/2015 Closed with explanation Yes No

Consent provided 06/09/2015 Closed Yes Yes

Consent provided 05/29/2015 Closed with explanation Yes No

Consent provided 06/04/2015 Closed with explanation Yes Yes
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1442674

1412489

1398248

1405410
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06/12/2015 Debt collection Federal student loan

06/12/2015 Debt collection Other (i.e. phone, health club, etc.)

06/18/2015 Debt collection Medical
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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XXXX XXXX bought an account from GE Capital ( XXXX ) and have continued to

falsely report it as an open, revolving account. They are not allowed to report it as

a factoring account and list a past due balance as an installment loan, nor was this

account in good standing when they bought it. This is a collection account. This

account has been settled and continuously report inaccurately. After demanding

validation of debt, they failed to respond in the required days with the information

that was requested, furthermore I decided to settle the account in order to take

care of the item in order to be able to buy a new home before my upcoming

deployment. This account is further negatively affecting my credit report and score

due to this company 's false reporting.

Progressive Financial Services, Inc unlawfully and illegally removed my student

loan account with the U.S. Department Of Education out of deferment status and

seized {$7000.00} illegally and unlawfully from my federal and state tax return. My

student loan account is suppose to be in deferment status and I should have a

balance under {$2000.00} because I was given a waiver of debt for debt

forgiveness. I have repeatedly received phone calls from debt collectors from

Progressive Financial Services Inc harassing, verbally abusing and threatening me

with harm, death, arrest and wage garnishment.

While reviewing my credit report a few months ago, I noted an inaccurate report

from Enhanced Recovery Corporation account # XXXX with original creditor

XXXX. I contacted the creditor by phone and informed them that I have never

opened an account with reported creditor on XX/XX/2014. They asked me to send

them a dispute letter in writing and I did. Up until today, I have not received a

response from them and the account is still showing in my report negatively. can

you please help investigate this issue. Thanks

I had some medical service performed several months ago. I see on my insurer 's

web site that the insurance company has paid their portion of the bill. I have been
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Progressive Financial Services, Inc. MN 554XX Web

ERC FL 333XX Web

Transworld Systems Inc. TX 752XX Web Servicemember
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Consent provided 06/12/2015 Closed with explanation Yes No

Consent provided 06/18/2015 Closed with non-monetary relief Yes No

Consent provided 06/18/2015 Closed with explanation Yes No
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1419899

1418833

1427131
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06/23/2015 Debt collection Credit card

06/04/2015 Debt collection Payday loan
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Communication tactics Frequent or repeated calls

Taking/threatening an illegal action Threatened arrest/jail if do not pay
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waiting for a bill enumerating the service performed and what I owe. Instead I have

received a notice from a collection agency that my payment is overdue. When

attempting to call the collection agency to explain, they do not answer the

telephone. This collection agency is Transworld Systems located in XXXX, PA.

They call every XXXX min at least XXXX per day.  I work during the day so I can't

leave to pick up my personal cell phone everytime my phone rings. I have told this

company before that it is to the point of harrassment since they call so frequently

and NEVER leave a voicemail with this specific phone number. I have told them

before to leave a message and I will get back to them when I am free.  But they

have not honored my request.  They said it's an autodialer and they can't control it.

That doesn't make sense at atll!  I would love to call them every XXXX and hang

up--see how they like it! Ridiculous!

On XX/XX/XXXX I was contacted by XXXX XXXX XXXX stating that I owed a

payday loan from XXXX ( they said XXXX had bought out several other payday

loan companies and were just now collecting the debt ) from XX/XX/XXXX. They

stated that unless I paid that day they would charge me with fraud and I would be

served with a summons either at home or at work to go to court. They had all my

personal information including my social security number. In my profession it

would hurt my job if they were to come to my place of work .They caught me off

guard and scared me to death. My husband and I paid the {$1000.00} dollars. At

this time XXXX XXXX sent me a document through e-mail that I had paid the loan

off in full. This is a document that I could have typed up myself. There is nothing

that suggests that this is an official document from a legitimate company. I have

received no documentation from them concerning this debt. Then I went to my

bank and talked with them. They advised me that it was probably a scam and I

had fraud protection on my account. I canceled my debit card and reported it to the

fraud department at my bank. They are investigating it now. Yesterday
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Company chooses not to provide a public response
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Citibank IN 463XX Web

Insight Capital LLC (NV) WV 254XX Web
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Consent provided 06/23/2015 Closed with non-monetary relief Yes No

Consent provided 06/19/2015 Untimely response No
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1434543

1406187
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05/29/2015 Debt collection Credit card

06/12/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Not given enough info to verify debt
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XX/XX/XXXX, I received another call from XXXX XXXX XXXX because my bank

canceled the {$1000.00}. They said I had to pay then or I would be served with a

summons at my home or job. They also said by then I would have to pay for legal

representation, court costs and interest on the loan so it would be better to pay

now. I have asked over and over for documentation that I owe this money. I also

asked for a copy of the original contract from the original company. I have yet to

receive any documentation or an address and phone for XXXX. I have tried to find

a number on the internet for this company but the numbers I do find are not

working. I also XXXX the address for XXXX XXXX XXXX and it is an address for a

shipping company. I did take out some payday loans years ago ( stupidly )

because we were in a financial crisis, but I know I paid them all back. I have told

them I would gladly pay if they could show me some documentation, but XXXX

XXXX just said they would send the information on to XXXX.

I had a debt with XXXX XXXX that was being handled for collections by an

Attorney Gary Kreppel ( see attached ) .We arrived at a settlement and I advised I

could pay by XX/XX/XXXX and it was agreed upon.The monies were sent but the

check was never cashed.I am attaching evidence of payment and receipt of

payment.The settlent letter evidences a date of XX/XX/XXXX but his office was

informed that the earliest it would be there would be XXXX and I was informed that

it would be no problem..He has been deceptive and I operated in good faith.I did

n't receive the court notification until after the court date.i have moved XXXX in the

last year.

I was a victim of identity theft. I filled out an affidavit with a notary I also have a

police report. I mailed, faxed and email my document to Common Wealth Financial

Service beginning in XXXX. I have called numerous time to get my situation

resolved. I have yet to receive any details of the bill who I owe and why I owe. It

has been well over 30-60 days. Each time I call in I get the run around from very
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Company believes the complaint is the result of a misunderstanding

Company believes it acted appropriately as authorized by contract or law

Page 3252 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Law Offices of Gary H. Kreppel P.C. MA 018XX Web

Commonwealth Financial Systems, Inc. TX 750XX Web
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Consent provided 06/03/2015 Closed with explanation Yes No

Consent provided 06/12/2015 Closed with explanation Yes Yes
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06/13/2015 Debt collection I do not know

06/13/2015 Debt collection Other (i.e. phone, health club, etc.)

06/18/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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unprofessional representatives. We are waiting but never given a description of

what.

We get a recurring robocall ( no human ) saying that we owe a debt of {$39.00},

demanding immediate payment or we will suffer " consequences ''.

By answering XXXX of the calls, I found out that the perpetrator 's website is

www.penncredit.com.

When I talked with him, he told me the address of the debtor, which is miles from

where I live. The debt is not ours. But the robocalls continue to come.

Help!

I am a victim of Identity theft. Someone open a XXXX XXXX account using my

SSN.in another state. When I looked at my credit report there was an account that

went to collection for {$1200.00}. So I call AFNI and told them that this was not my

account. They gave me the information that I needed to do to file a complaint. At

this point I was very upset because I have been trying to get my credit score up for

sometime now. So I thought that they were trying to help me so when she asked

my for my address, I said why do you need it and she said that they needed it just

in case they found out something out about the account they would contact me. So

at this point I was not thinking clearly so I gave her my PO Box number. The next

day I get a statement account from AFNI in the mail with this other person name

on it. I am not the person they are looking for and I do not want any more mail

address to someone else coming to me.

We keep getting calls from an agency. When call them back to find out about the

debit, I am told they do n't have a record of my number and they will take me off

the list. The calls have not stopped and I have called them several times with the
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Company believes it acted appropriately as authorized by contract or law
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Penn Credit Corporation PA 174XX Web Older American

Afni, Inc. FL 328XX Web

Northeast Collection Bureau IL 604XX Web
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Consent provided 06/13/2015 Closed with explanation Yes No

Consent provided 06/13/2015 Closed with explanation Yes No

Consent provided 06/23/2015 Closed with explanation No Yes
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1420150

1420083

1427222
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06/23/2015 Debt collection Other (i.e. phone, health club, etc.)

06/09/2015 Debt collection I do not know
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Communication tactics Threatened to take legal action

Disclosure verification of debt Not disclosed as an attempt to collect
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same result.

Representative from this agency called my mother threatened to take legal action

against me if I didn't call to make arrangements to pay off debt when I kept

explaining I was out of work at that moment. I explained I'll be more than happy to

make payment plan but I needed time to find a job. The representative kept

pushing and tried to involve my family to help me pay off this debt. I finally agreed

to a payment plan and she kept threatening to take legal action for a payment I

wasn't able to make on time and repeating office getting fee for returned payment.

I made them aware of my financial situation but they insisted on having me enroll

in a payment plan when I was out-of-work. I'm very disgusted by their intimidation

tactics. I'm not refusing to pay. I'm doing my best to catch up with my financial

situation.

I received a phone call from " coast professional '' at my place of employment. The

person on the phone asked if I was ( my name ). After I said " yes, '' she then

asked me to give her either my phone number, address, or last XXXX digits of my

social. I became very uncomfortable & asked her what this call was about. She

refused to tell me until I gave her XXXX of the XXXX bits of information. At that

point, I looked up the company online & saw that she was calling on behalf of a

debt collection agency. So, I asked her if her call was regarding a debt collection.

She said she could not tell me that information, but offered to let me speak with a

supervisor. The supervisor then asked me to provide XXXX of the XXXX pieces of

information. He also refused to tell me if the call was in regard to a debt collection.

Although I was very nervous to give him any information, I did. The supervisor

then told me I was n't the person they were looking for. Anyway, my belief is that

this was a fishing expedition. As soon as I said I was the name they were looking

for, the company was required, under the Fair Debt Collection Practices Act, to

identify themselves as debt collectors. They did not.
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Company chooses not to provide a public response

Company believes complaint is the result of an isolated error
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Eastpoint Recovery Group, Inc NH 031XX Web

Coast Professional, Inc. LA 700XX Web
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Consent provided 06/23/2015 Closed with explanation Yes No

Consent provided 06/09/2015 Closed with explanation Yes No
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1434594

1412697
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06/18/2015 Debt collection Other (i.e. phone, health club, etc.)

06/23/2015 Debt collection Other (i.e. phone, health club, etc.)

06/18/2015 Debt collection Other (i.e. phone, health club, etc.)

05/29/2015 Debt collection Other (i.e. phone, health club, etc.)
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Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt is not mine
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I paid debt with Midland credit company in 2013 in the amount of XXXX for a

unpaid bill XXXX. Midland Credit will not reach out to XXXX to let them know the

debt has been paid. XXXX still have me owing a bad debt

I called XXXX to replace my glass.  They came to my home XXXX to replace a

window, XXXX times they brought the wrong glass. Because They did not bring

the proper glass, I told them that I don't want them to attempt a XXXX time. They

went ahead and ordered a new glass regardless.They charged my credit card

without my authorization. Now they are trying to collect but I NEVER SIGNED A

CONTRACT NOR authorized a XXXX glass. XXXX sided with me.  They have

sent me to a collection firm. I have requested the contract from this collection firm

according to The Fair Debt Collection Practices Act 15USC 1692g  however I have

yet to receive the paperwork.

I had this disputed on a credit report over XXXX years ago. I had my bank card

information stolen previous to this debt and had multiple charges that I did not

make. This being one of them. This is over XXXX years old and this company that

has bought this debt from the original company keeps updating the collection

which makes it appear as a new collection and is ruining my credit. Please help

me. I do not know how to make this go away.

My ex husband was a XXXX. He drove to work and parked on XXXX and XXXX

XXXX and everyday he received a parking ticket. He hid everything from me, and

when I found out I made him promise that he would pay it. When we separated in

our separation agreement we noted that it was not my responsibility to pay the

debt and that it was his responsibility. The agreement was signed and notarized,

making it a legal document. He has not paid a cent toward the balance and it is on

my credit. Because he legally took responsibility of the debt that he accrued in my

car that was registered to my name, I would like to remove these infractions from

my credit report. I have attached a unsigned copy of our separation agreement. If
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Company believes it acted appropriately as authorized by contract or law

Company can't verify or dispute the facts in the complaint
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Encore Capital Group MI 482XX Web

Ross, Stuart & Dawson Inc IL 600XX Web

CL Holdings, LLC MO 638XX Web

Duncan Solutions, lnc. GA 300XX Web Servicemember
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Consent provided 06/18/2015 Closed with explanation Yes No

Consent provided 06/23/2015 Closed No No

Consent provided 06/18/2015 Closed with non-monetary relief Yes No

Consent provided 06/02/2015 Closed with explanation Yes No
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1427249

1434616

1427258

1398368
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06/04/2015 Debt collection Other (i.e. phone, health club, etc.)

06/23/2015 Debt collection Credit card

06/18/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Communication tactics Frequent or repeated calls
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the signed XXXX is needed please advise me and I will have my attorney forward

it to you.

In XXXX of 2011, I lost service from XXXX XXXX for over 3 weeks. During that

time, no technicians could come to properly investigate why none of my services

were working. When the technician arrived, he told me that the issue lies within

another technician disconnecting my services and using my line to work for

another household. He rectified the problem, and I let XXXX know that I had XXXX

services from them for that time and would need a prorated amount. I paid the

XXXX $ that they owed, and paid the next months bill. They continued to try and

charge me full price for the 3 weeks without service.

Skip ahead 2 years, I had XXXX XXXX again in the XXXX market for 2 more years

with no issues, but then they attempted to send my account to collections even

though i was a current customer!

XX/XX/XXXXXXXX and XXXX XXXX, We filed for Bankruptcy in XX/XX/XXXX and

our case was discharged as planned. However Wells Fargo has been the only

creditor to continue to report to my husband and my credit report. I 've gone back

to the bankruptcy lawyer that assisted us in the bankruptcy but we have not gotten

resolution. We would like Wells Fargo to stop reporting to our credit report per our

bankruptcy. Last reporting date was XXXX XXXX.

I know this report is from XX/XX/XXXX, but I 'm trying to re-finance our home and

Wells Fargo come up again.

Thank you for any assistance you can give us. My contact number is XXXX

This company not only calls my home phone number listed above, they call my

cell phone number as well, often in the same day. The calls are up to XXXX times
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Debt Recovery Solutions, LLC MO 653XX Web Servicemember

Wells Fargo & Company CA 951XX Web

The Regional Adjustment Bureau, Incorporated PA 189XX Web
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Consent provided 06/04/2015 Closed with explanation Yes No

Consent provided 06/29/2015 Closed with explanation Yes Yes

Consent provided 06/18/2015 Closed with non-monetary relief No No
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1406269

1434643

1426689
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06/13/2015 Debt collection I do not know

05/29/2015 Debt collection Other (i.e. phone, health club, etc.)

05/29/2015 Debt collection Other (i.e. phone, health club, etc.)

06/04/2015 Debt collection Other (i.e. phone, health club, etc.)

06/04/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt resulted from identity theft

Improper contact or sharing of info Talked to a third party about my debt

Improper contact or sharing of info Talked to a third party about my debt
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daily.

THIS COLLECTOR KEEPS CALL ME SKIP TRACING FOR XXXX XXXX, OR

XXXX XXXX.

I received a phone call earlier today at my work from a debt collector named XXXX

XXXX # XXXX saying I have an old debt From XXXX. She called my work and

asked to speak with me and my boss said he did n't want anymore calls coming to

the office. Please help me get the collection calls to stop Because it should n't

effect my work and it does not look good for me as an employee. Thank you.

When I was younger a man approached me and forced me to cash checks for him.

It was XXXX separate checks at XXXX separate XXXX XXXX XXXX locations. I

told the bank what happened and whoever I spoke to told me that the fact that I

was physically forced to cash the checks did not matter. I found that hard to

believe and decided that I would not pay it because it in fact was a result of the

actions previously mentioned. I also tried to file a police report of the incident at

the time but because I had no information as to who the man was, the police could

do nothing.

On XXXX/XXXX/2015, a collection company named National Credit called my

landlord trying to locate me concerning a debt claim. The debt in question is from

an old XXXX XXXX account which is currently being disputed. The caller did not

announce they where a debt collector and pretended to be a potential employer

trying to gain information concerning my address/employment. I am unable to work

due XXXX within the last three years. The constant harassment from this company

is extremely stressful and totally unnecessary. On a previous occasion, this

company told me to sell my belongings in order to pay this debt when I told them I

had recently had XXXX and was unable to work.

On XXXX/XXXX/2015, a collection company named XXXX XXXX called my

landlord trying to locate me concerning a debt claim. The debt in question is from
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Company chooses not to provide a public response

Company chooses not to provide a public response
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John C. Bonewicz, P.C. IL 604XX Web

Diversified Consultants, Inc. CA 921XX Web

CL Holdings, LLC GA 300XX Web Servicemember

National Credit Adjusters, LLC MI 480XX Web

Sterling Jewelers Inc. MI 480XX Web
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Consent provided 06/13/2015 Closed with explanation Yes Yes

Consent provided 06/12/2015 Closed with explanation Yes No

Consent provided 06/02/2015 Closed with explanation Yes No

Consent provided 06/04/2015 Closed with explanation Yes No

Consent provided 06/04/2015 Closed with explanation Yes No
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1420353

1398451

1398370

1406332

1406333

Page 3290 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/13/2015 Debt collection Other (i.e. phone, health club, etc.)

06/04/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Right to dispute notice not received
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landlord trying to locate me concerning a debt claim. The debt in question is from

an old Kay Jewelers account which is currently being disputed. The caller did not

announce they where a debt collector and pretended to be a potential employer

trying to gain information concerning my address/employment. I am unable to work

due XXXX within the last three years. The constant harassment from this company

is extremely stressful and totally unnecessary. On a previous occasion, this

company told me to sell my belongings in order to pay this debt when I told them I

had recently XXXX was unable to work.

I get a Robo call from XXXX at least XXXX times every day for the past month. It

concerns a supposedly debt with XXXX, but I called XXXX and that debt does not

exist. If I return the call, I 'm just presented with an automatic message about

where to send payment and no human ever answers. This harassment has been

going on for months.

I have an active account with XXXX. I have been with them for XXXX years.

Recently, I cancelled my phone services because they charged me huge amount

on long distance call when I did notify me of a promotion extension. I called them

and them told me I owe {$270.00}. I made payment arrangements with them.

About XXXX weeks ago, I got a call from credit control corporation about the same

debt. I informed them that they were not valid debt and XXXX had advise me to

make the payments with them directly. Another representative called me on the

XXXX and I told her the same and she said that 's okay, she will go ahead and

update the account accordingly.

On XXXX/XXXX/2015, I got an alert in the evening that it has been reported on my

account by Credit control Corporation after I made payment to cox in the Morning.

Attached is a proof of my receipt from XXXX for the payment.
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Company believes it acted appropriately as authorized by contract or law
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Penn Credit Corporation PA 152XX Web

R & B Corporation of Virginia VA 223XX Web
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Consent provided 06/17/2015 Closed with explanation Yes No

Consent provided 06/04/2015 Closed with non-monetary relief Yes No
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1420171

1406338
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First, of all, I disputed this charge with credit control corporation XXXX on the

phone and requested that they send me something in writing. Informed them that

XXXX has told me to make the payment with XXXX directly and did not even know

why they had my file. Yet they still went ahead and placed this on my credit

dropping my score from XXXX to XXXX. I am in the middle of buying a house and

I am not sure on how this will impact my final closure or rate.

I called them after their illegal action. They told me I need to pay a collection fee of

{$45.00} and extra {$7.00} processing fee, even though they did not collect

anything and I made the payment of XXXX to XXXX. XXXX told me they have

requested the account to be transferred to them direct. As a proof, I went ahead to

pay them the collection fee as evidence of their bad practices.

I called XXXX and asked them why did they tell me they have no knowledge of my

account being sent to the collection agency when I contact them to let them know

about the initial attempt and they also advised me to ignore the collection agency

and make payments with them and failed to communicate this with the Agency.

This has affected my credit and I need them to be held responsible for this!

XXXX XXXX XXXX XXXX XXXX XXXX XXXX ( M ) XXXX ( O ) XXXX ( F ) XXXX

XXXX XXXX, XXXX Ext. XXXXXXXXXXXX
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06/13/2015 Debt collection Credit card

06/24/2015 Debt collection Medical

06/13/2015 Debt collection Other (i.e. phone, health club, etc.)

06/18/2015 Debt collection Medical
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Taking/threatening an illegal action Sued w/o proper notification of suit

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount
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Not informed of court date received default judgement.

On XXXX XXXX, 2011, I was arrested by XXXX XXXX XXXX District Attorney 's

Bureau of Investigation. Before booking me at the XXXX at the XXXX, booking

number XXXX, I was taken to the XXXX hospital to be check out. Why that was

done I do not known? But since I was in handcuffs, I had no say so in the matter.

All so, I would like to point out that at the time, I had my own Doctor. His name

was XXXX XXXX XXXX located in XXXX, ca. Since 2011, I have tried to resolve

this issue with CMRE Collections but to no avail.I have letters and information

verifying everything I had said. In fact, I sent CMRE collections a letter showing

that I was in police custody at the time.

on XX/XX/XXXX I received a letter from Dynamic RecoverySolutions whom I have

never heard of saying that I owe XXXX XXXX XXXX $ XXXXXXXX.and wanting

me to make arrangements to pay them. The date of service was suppose to be

XX/XX/XXXX. I was not in the hospital at XXXX in and at no time. they are saying I

better make arrangements to pay ASAP. I have good credit and my credit is

monitored threw an agency to and this is not and never has been on my record.

people like this need to quit scamming people.

I settled XXXX accounts with the Central Finl Control in XXXX, I was told that the

accounts would be removed from my credit report by XXXX different people. Not

only did they not credit XXXX of my accounts they are now stating they will not

remove from my credit report. In the mean time they have again reported to the

credit bureaus and my credit score dropped because they are stated the accounts

were not paid when they were paid. They also state if I have an issue I have to fax

it in writing to just a phone number no name or anything. They would not let me

speak to anyone other than a floor supervisor. You should be able to speak with

someone in the dispute department to make sure you know where your

information is going. When I told them I was going to file a complaint she said "
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HSBC North America Holdings Inc. CA 930XX Web

CMRE Financial Services, Inc. CA 935XX Web Older American

Dynamic Recovery Solutions, LLC TX 751XX Web Older American

Tenet HealthCare Corporation TX 770XX Web
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Consent provided 06/17/2015 Closed with explanation Yes No

Consent provided 06/29/2015 Closed with explanation Yes No

Consent provided 06/13/2015 Closed with non-monetary relief Yes No

Consent provided 06/18/2015 Closed with explanation Yes No
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1420177

1435344

1420180

1427364

Page 3311 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/04/2015 Debt collection Other (i.e. phone, health club, etc.)

06/18/2015 Debt collection I do not know

06/09/2015 Debt collection Medical

06/13/2015 Debt collection Credit card
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Improper contact or sharing of info Talked to a third party about my debt

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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information is going. When I told them I was going to file a complaint she said "

you do what you have to do ''. This is a poor way to run a business, they took my

money and did not follow through on what they were suppose to do. They falsely

reported back to the Experian that there was a balance when it had already been

paid.

Broken lease that was placed on my credit report account with XXXX on or about

XX/XX/XXXX for collections in the amount of {$2400.00}, with XXXX XXXX XXXX /

XXXX Oringinal Creditor. This debt was scheduled to be continue until

XX/XX/XXXX. I XXXX XXXX applied for an apartment and was denied, because I

was informed I owed National Service Collection Buerau /XXXX {$2400.00}.

reported XX/XX/XXXX,. I tried to contact XXXX XXXX XXXX In XXXX Az. I was

told they went out of business in XX/XX/XXXXand were bought by XXXX XXXX

XXXX per my conversation with the leasing manager XXXX XXXX on XXXX

XXXX, XXXX

I have continuously asked them not to contact me at my employers phone number

but receive numerous phone calls a day from various phone numbers at my work

phone. When asked for their phone number and mailing address the caller refused

to give that information until I would give my personal information to her.

I am a Vet who receives XXXX XXXX XXXX. The VA pays 100 % of my treatment

to hospital 's, I have XXXX services provided when I am in need of. The hospitals

agree to except payment in full from the VA when payments are submitted.

Outside collection agency, Enhance Recovery Company, LLC phone # XXXX

XXXX

I keep receiving phone calls from this company Portfolio Recovery Associates,

asking for my daughter which she does not resides with since XX/XX/XXXX, my

phone number is a new number and no one has this number, I called this

company on XX/XX/XXXX and advised them not to call and delete my phone, they
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Company disputes the facts presented in the complaint
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Seattle Service Bureau, Inc TX 787XX Web

JH Portfolio Debt Equities, LLC TX 760XX Web

ERC LA 704XX Web Servicemember

Portfolio Recovery Associates, Inc. FL 330XX Web
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Consent provided 06/04/2015 Closed with explanation Yes No

Consent provided 06/18/2015 Closed with explanation Yes No

Consent provided 06/09/2015 Closed with explanation Yes No

Consent provided 06/13/2015 Closed with explanation Yes Yes
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1406365

1427390

1412887

1420060
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06/09/2015 Debt collection Credit card

06/24/2015 Debt collection I do not know

06/18/2015 Debt collection Medical
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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stated my phone number was removed. On XXXX XXXX this company called

again and asked me for my daughter 's social security number I told her that it

illegal to ask a third party for personal information. I am being harrass by this

company it seems they do n't want to delete my number from their records.

These guys from XXXX XXXX keep calling me and telling me that there is a legal

action for Theft of Business services and it s a felony and Im going to Jail.

I got cable TV and internet services From XXXX about a year ago. We verbally

agreed on the monthly bills which included the severvices and the rental of

modem. They told me that the bill will never change. I set up automatic payments

from my account. I hardly even looked at the bills, In XX/XX/XXXX, the bill was

raised from {$77.00} to {$93.00} with no notification or reasons given. I did not

complain then a few weeks ago I got a mail from XXXX dated XXXX XXXX 2015,

they wrote that they have not been billing me for modem rental and so my bill will

go up by {$10.00} plus applicable fees and taxes. Few days later I got a mail from

Enhanced Recovery Company , LLC dated XXXX XXXX 2015, claiming that my

balance with XXXX remains umpaid and my account has been place with them to

recover the sum of {$970.00}. Nothing was written as to what that amount was for.

I have received no bill from XXXX for anything in this amount. all my bills were

autopaid untill I deactivated my autopay on XXXX XXXX 2015 because I intend to

stop the service and get internet from another provider. I called XXXX and told

them about my intentions on the same day.

On XX/XX/XXXX I received a debt collection letter stating I owed Commonwealth

Financial Systems {$300.00} for a debt at XXXX XXXX which I have never heard

of. I was asked to notify their office in writing if I disputed the validity of the debt

within 30 days of me receiving the debt collection letter. I disputed the validity of

the debt and asked for verification that this debt truly belonged to me. I asked for a

break down of services provided. I also asked them to please not place anything
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Company believes the complaint is the result of a misunderstanding

Company believes it acted appropriately as authorized by contract or law
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Capital One TX 774XX Web

ERC MN 550XX Web

Commonwealth Financial Systems, Inc. FL 349XX Web
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Consent provided 06/09/2015 Closed with explanation Yes No

Consent provided 06/24/2015 Closed with explanation Yes No

Consent provided 06/18/2015 Closed with explanation Yes Yes
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1412894

1435388

1427407
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06/13/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine
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on my credit report until the dispute was resolved. I did all of this in writing and

sent the letter certified mail. Commonwealth Financial Systems received my letter

on XX/XX/XXXX, well within my 30 day allotment.

On XX/XX/XXXX I checked my credit report to find that they reported it to all XXXX

bureaus which of course caused a XXXX point drop in my score. Once I noticed

that they did indeed place the collection account on my credit and I still had n't

received any mail validating the account I called their office. Once I reached a

representative they confirmed that they did in fact receive my debt validation letter

but did n't have any information to provide me about the debt owed. The only thing

the representative could tell me was that he assumed it was a medical bill from

XX/XX/XXXX but could n't provide anything else. I asked who to contact for an

itemized bill stating services provided on that day and was told to contact XXXX

XXXX XXXX. I asked for contact information for XXXX but the representative told

me he could n't provide that information.

I also explained that the certified letter I mailed them stated not to place any

information on my credit report until the dispute was resolved. However, since this

request was not obliged by Commonwealth Financial Systems in addition to the

fact that I still have no information in regards to the debt I let the representative

know that I would be filling a complaint and ended my conversation.

Debt is for a monthly charge from XXXX XXXX for my husband for equipment. He

agreed that payment would to be paid by monthly credit card deductions about

{$17.00} per month. XXXX XXXX is trying to collect for year of XX/XX/XXXX. My

husband is deceased with death in XX/XX/XXXX and all equipment was returned

to them at that time. I no longer have access to credit card information to ascertain

if XXXX XXXX actually charged credit card. Assumption was that monthly bill was
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Alorica Inc. CA 900XX Web Older American,

Servicemember
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1420225
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06/24/2015 Debt collection I do not know

06/13/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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being paid by automatic deduction. XXXX XXXX never billed us at the time nor

since that time nor have they ever tried to contact my husband and went directly to

collection. My husband 's assumption was that the monthly payment was

automatically paid by credit card as XXXX XXXX had requested.

i keep on getting notice in mail, that i am getting garnishment, for a debit that is not

mine. i keep on sending letters back to them

i am a XXXX veteran so i dont need this nonsense from the csi group. and i never

trusted sneaky shady uneducated debt collectors who take advantage of those

who less fortunate to make a living wage in the united states. my services were

provided by medical doctors at the XXXX clinic so i wish they would have dealt

with me directly and stayed in contact with me so i could have paid them off in

monthly installments till paid in full. i do n't think we needed to involve low life debt

collectors they do not have a XXXX from a XXXX so they are not educated

enough to understand how working with the company directly is the BEST option

...

XXXX and possibly other credit reporting bureaus are stating i owe {$380.00} to

csi group and the XXXX clinic. but i called csi and a woman named XXXX verified

my balance was XXXX from back in the year 2012. you must not really understand

XXXX and be behind the curveball. XXXX says they report directly from XXXX so

XXXX is stating this debt is not settled in full and had a balance of {$380.00}. so i

want you to all re-contact all XXXX credit bureaus : XXXX, XXXX, and XXXX and

XXXX check my balance shows paid in full year 2012 and has a XXXX balance

again in year 2012. and i want this cleared up and done for all XXXX credit

bureaus because if XXXX bureau picks this up then eventually the other bureaus

will pick it up. per XXXX phone call with me, i also want a letter from you all stating

this debt had been paid back in year 2012. i will also be contacting the consumer
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Company chooses not to provide a public response
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Javitch, Block & Rathbone LLC OH 441XX Web

Credit Service, Inc OK 730XX Web
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Consent provided 06/24/2015 Closed with explanation Yes No

Consent provided 06/17/2015 Closed with explanation Yes No
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1435452

1420540
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06/24/2015 Debt collection Auto

06/09/2015 Debt collection Credit card

06/09/2015 Debt collection Credit card
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Communication tactics Called after sent written cease of comm

Disclosure verification of debt Right to dispute notice not received

Disclosure verification of debt Right to dispute notice not received
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financial protection bureau ...

XXXX SKIP TRACED AND ILLEGALLY RAN BACKGROUND ON MY WIFE FOR

ALLY FINANCIAL TO WHOM WAS PAID OFF XX/XX/2015 AND KEPT

HARASSMENT UP FOR DAYS AFTERWARD VIA CALLING MY CELL NUMBER

XXXX IN VIOLATION OF T.C..P.A AND FDCPA AND FCRA NON VALIDATION

OF DEBT ETC..SENT, THE NUMBER ASKED TO CALL WAS XXXX FOR CASE

NO XXXX, NOTICE NO DATE XXXX

I received from my employer a Judgement/wage garnishment from Midland

funding. I contacted Mindalnd Funding immidietly, trying to figure out why I was

receiving a judgement/garnishment. It was for a credit card debt owed by my

exhusband. I explained to Midland Funding that the credit card owed was a legal

responsibility of my exhusband, but Midland funding only gave me the option of

paying the amount in full ( along with legal fees and interest rate ), or Midland

would move forward with wage garnishment. I paid the debt with the

understanding that if paid in full the judgement and collection will be removed,

since I never received notice of debt or right to dispute, prior to judgment/wage

garnishment. The debt did not belong me, it legally belonged to my ex-husband

and was docummented on divorce paperwork ( legal document ).

I received from my employer a Judgement/wage garnishment from XXXX. I

contacted XXXX XXXX immidietly, trying to figure out why I was receiving a

judgement/garnishment. It was for a credit card debt owed by my exhusband. I

explained to XXXX XXXX that the credit card owed was a legal responsibility of my

exhusband, but XXXX only gave me the option of paying the amount in full ( along

with legal fees and interest rate XXXX, or XXXX would move forward with wage

garnishment. I paid the debt with the understanding that if paid in full the

judgement and collection will be removed, since I never received notice of debt or

right to dispute, prior to judgment/wage garnishment. The debt did not belong me,
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Page 3343 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Ally Financial Inc. IL 604XX Web

Encore Capital Group AZ 853XX Web

Synchrony Financial AZ 853XX Web
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Consent provided 06/11/2015 Closed with explanation Yes No

Consent provided 06/09/2015 Closed with explanation Yes No
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1435282

1412947

1412948
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06/09/2015 Debt collection Other (i.e. phone, health club, etc.)

06/04/2015 Debt collection Medical
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Improper contact or sharing of info Contacted me after I asked not to

Cont'd attempts collect debt not owed Debt was paid
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right to dispute, prior to judgment/wage garnishment. The debt did not belong me,

it legally belonged to my ex-husband and was docummented on divorce

paperwork XXXX legal document ).

PInnacle contacted in me in XXXX 2014 in regards to maintence fees with XXXX

XXXX. I have been in dispute with XXXX since XXXX 2014. I sent Pinnacle a

cease and desist notification to alert them they are pursuing a disputed account. I

received another notice by Pinnacle in XXXX and responded in XXXX. I have

always responded within the 30 day timeframe that was specified. Now we are in

XXXX and I have yet another notice of collection for the same disputed account!

XXXX is ignoring my dispute and PInnacle is ignoring my cease of

communications!

Dental services were provided to XXXX of our children beginning in XX/XX/XXXX

by XXXX XXXX XXXX. Primary and XXXX insurances paid their portion and we

made copayments, some by check, some in cash. The dentist was arrested in

XX/XX/XXXX in an unrelated case and subsequently had his licence to practice in

our state suspended and then later, permanently revoked. His practice is now shut

down. He sold a debt that he claimed we owed after his license suspension to a

Capital Accounts , LLC of XXXX TN, which is a collection agency. The collection

agency contacted us and we asked for validation of the debt as we have all of our

insurance statements and did not believe we owe this debt. We never received

verification. After making recent inquiries into our credit reports, my husband and I

realized that the collection agency had been reporting this on our credit reports.

Since we noticed this, we immediately filed disputes with XXXX online. We have

since filed another dispute as they have not removed from our credit file. Due to

this, we have been monitoring our credit regularly and have noticed that the

collection agency has been steadily increasing the amount owed on our credit

reports as though they are charging some type of interest, which is in violation of
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes it acted appropriately as authorized by contract or law
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Pinnacle Recovery, Inc. MA 020XX Web

Capital Accounts, LLC TN 370XX Web
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Consent provided 06/04/2015 Closed with explanation Yes Yes
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1412953

1406443
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05/29/2015 Debt collection Other (i.e. phone, health club, etc.)

06/18/2015 Debt collection Medical

06/18/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Threatened to sue on too old debt

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid
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the FDCPA. Other than the phone call from them, we have never received XXXX

piece of mail, or a bill, or any other type of validation from this company, and the

only place we have viewed anything from them is on our credit reports. We dispute

this debt in its entirety and wish to have it removed from our credit reports. We

have also reported this violation to the XXXX XXXX XXXX XXXX XXXX XXXX

XXXX

They called my number looking for XXXX XXXX I told them that this was not her

number and to not call back again. They were looking for her for a 3 year old debt

for XXXX. They will take send it to collections and come after me and they will call

back again.

I had a XXXX in XX/XX/XXXX. had XXXX followed by XXXX & XXXX. By the time

I was released to go back home some of the bills had already gone past due and

were sent to collections. I have been fighting since then to get everything paid and

my credit repaired. All that has been done except with Grant and Weber in XXXX,

Ca. They refuse to give me an accounting and I wo n't pay until they do ( it 's about

{$200.00} ) .But I am extremely unhappy with the unprofessional way they do

business and resent my letter to them ( Certified ) and reported them to the

California Bureau of Consumer Affairs XXXX They in turn referred me to the FTC

who referred me to you.

I transferred cell phone service from one provider to another. The new provider

was to reimburse the money and can pay the outstanding balance to the previous

provider. I made payment arrangements with XXXX and was paying the

arrangements. After I made my last payment to XXXX, I started to get calls

consistently from Diversified Consultants XXXX. They were rude, I explained to

them I had no debt and had pay XXXX off. They told me I was lying and the debt

needed to be paid. I even called XXXX and asked them to make this collection

agency stop calling me.
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Company can't verify or dispute the facts in the complaint
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Encore Capital Group MI 480XX Web

Grant & Weber CA 900XX Web Older American

Diversified Consultants, Inc. FL 331XX Web
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Consent provided 06/02/2015 Closed with explanation Yes No

Consent provided 06/18/2015 Closed with explanation Yes No

Consent provided 06/18/2015 Closed with explanation Yes No
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1398546

1427428

1427469
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06/14/2015 Debt collection I do not know

06/24/2015 Debt collection Medical

05/29/2015 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt

Communication tactics Used obscene/profane/abusive language

False statements or representation Attempted to collect wrong amount

Page 3362 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



On XX/XX/2015 I received a letter from Allied Interstate LLC stating that I owed a

debt for XXXX. I mailed them a letter via certified mail on XX/XX/2015 for a

request for Validation of Account. As of XX/XX/2015 I have not received a

response for validation.

XXXX called me on XX/XX/2015, in an attempt to collect debt concerning XXXX. I

verbally requested that they contact me through writing in the mail. To this date I

have not receive any correspondence from XXXX, yesterday I received an alert

from my credit monitoring and XXXX has placed a flatulent account on my credit

report without sending me ANY notification prior to placing this alleged collection

on my credit report. XXXX company stating that I owe for the alledged same

account with different amounts owed, without sending me any validation of

account that was requested has violated my rights by not sending me any written

notice as requested and required under FCRA and FDCA.

After calmly explaining that I am unemployed and have no ability to pay debts at

this time, the rep on the phone yelled at me repeatedly "pay your bills!! Pay your

bills!!" they also refused to tell me what the hospital bills were for specifically. I feel

very violated and harassed.

american express continues to submit false information to the credit bureaus. I

filed a complaint with XXXX and they repaired my report plus denied American

Express access.

Now they are submitting false information as if I have active accounts which

lowers my credit report.

Due to illness, I could not pay them and was charged off in XX/XX/2012. They

continue to manipulate my report resulting in a XXXX point spread between XXXX

and XXXX. I could really use your help as I view thjis as fraud. They also tried to

say I opened new active accounts which may or may not still be on report. At this
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Allied Interstate LLC MD 210XX Web

National Medical Administrators, Inc GA 300XX Web

Amex TX 780XX Web Older American,

Servicemember
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Consent provided 06/14/2015 Closed with non-monetary relief Yes No

Consent provided 06/24/2015 Untimely response No

Consent provided 05/29/2015 Closed with explanation Yes No
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1420432

1435483
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06/29/2015 Debt collection I do not know

06/04/2015 Debt collection Other (i.e. phone, health club, etc.)

06/14/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Called after sent written cease of comm

Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt resulted from identity theft
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time they show my account as active when it was written off XXXX years ago.

Thank Your

ALLIANT ALSO CALLED ( XXXX ) XXXX, ( XXXX ) XXXX, ( XXXX ) XXXX, (

XXXX ) XXXX IN VIOLATION OF F.C.P.A AND FDCPA, AND FCRA.

Broken lease that was placed on my credit report account with XXXX on XXXX

XXXX, XXXX for collections in the amount of {$2400.00}, with / XXXX Apartments

Original Creditor. This debt does not show scheduled date to be discontinue on my

credit report and is treated as a new collection. I XXXX XXXX applied for an

apartment and was denied, because I was informed I owed National Service

XXXX Buerau /XXXX Apartments {$2400.00} reported XXXX XXXX, XXXX,. I tried

to contact XXXX Apt XXXX In XXXX Az. I was told they went out of business in

XXXX and were bought by XXXX Apartment Homes per my conversation with the

leasing manager XXXX XXXX on XXXX XXXX, XXXX, The amount of the debt is

incorrect XXXX of all it reflects a different amount then the amount owed, XXXX it

states that there has been a payment on this account in the amount of {$40.00}

XXXX XXXX, XXXX which I have not made or to my knowledge has anyone made

on my behave. This debt was originally with another collection company and the

company was sold so the debt was sold, the new company has recycled the debt

and now there treating it like a new debt this is unlawful, this debt was scheduled

to be removed from my credit in XXXX XXXX, I do n't feel its lawfully that a

companies can just come in and keep buying debt and recycling and punching you

for lives mistakes.

I have no idea where this debt has come from. I have never opened an account

with XXXX Anyone Can use your name to open an account if they have colllected

your personal information. I feel asif someone maybe a family member or friend

took my personal information for their own benefit and opened a cellphone

Account. They obviously did n't finish paying because let 's be honest, it wo n't fall
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Company believes it acted appropriately as authorized by contract or law
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Alliant Capital Management LLC IL 604XX Web

Seattle Service Bureau, Inc TX 787XX Web

ERC WV 254XX Web

Page 3372 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/29/2015 Closed with explanation Yes Yes

Consent provided 06/08/2015 Closed with explanation Yes No

Consent provided 06/14/2015 Closed with non-monetary relief Yes No
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1441950

1406367
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06/09/2015 Debt collection Medical

06/18/2015 Debt collection Credit card

06/18/2015 Debt collection Medical

06/24/2015 Debt collection Credit card

06/09/2015 Debt collection I do not know
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Communication tactics Frequent or repeated calls

Improper contact or sharing of info Contacted employer after asked not to

False statements or representation Indicated committed crime not paying

Taking/threatening an illegal action Sued w/o proper notification of suit

Cont'd attempts collect debt not owed Debt is not mine
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back on them. I 'm Only XXXX years old, just starting off my credit score.. And my

life as well, I need this fixed.

Thank you sincerely, XXXX XXXX XXXX

On XXXX I received a phone call from XXXX. When I answered and said, " Hello ''

they hung up on me. I called them back and the girl informed me they were Frost

Arnett Collection Agency and wanted to collect a debt. I asked the girl if she would

make a settlement, she said no, so I informed her I did not have the money to

cover the complete amount. She tried to press me to give her my employment

information. When I refused, she accused me of threatening her. ( Which I did not

) These calls were meant to harass, annoy, and upset me and violate my rights

under the fair credit reporting act.

Called my employer and left messages on my employer 's voice mails stating this

was a debt collection agency trying to get in touch with me about an unpaid debt. I

was warned by my employer that they will not tolerate this kind of matter.

Called me at work -Womans tone on the phone was extremely loud. Everytime I

asked for proof of the validity of the debt she kept on saying I owe the debt and we

sent you stuff, I never got it told her that and then asked me where I worked. Rude

ladyCalled me from a cell number - XXXX Kept on asking why ca n't I pay today.

Said I was n't til I see copy of bill she refused to send me a copy.

They call me XXXX sometimes XXXX times a day and never leave messages

the law office of Michael J. Scott filed motions in court in a small claims case,

where another attorney was involved in suing me. Michael J. Scott has a different

bond number that that of the attorney suing me.

Allied Interstate continues to call my home for a person who does not live here.
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Frost-Arnett Company TX 760XX Web

Synchrony Financial VA 231XX Web

Transworld Systems Inc. NJ 088XX Web

Law Office of Michael J. Scott, PC TX 752XX Web

Allied Interstate LLC NV 891XX Web
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Consent provided 06/16/2015 Closed with explanation Yes No

Consent provided 06/18/2015 Closed with non-monetary relief Yes No

Consent provided 06/18/2015 Closed with explanation Yes No

Consent provided 06/30/2015 Closed with explanation Yes No

Consent provided 06/12/2015 Closed with non-monetary relief Yes No
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1413593

1426734

1427578

1435233

1413120
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06/18/2015 Debt collection Credit card

05/30/2015 Debt collection Other (i.e. phone, health club, etc.)

06/04/2015 Debt collection Credit card
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Improper contact or sharing of info Contacted employer after asked not to

Cont'd attempts collect debt not owed Debt resulted from identity theft

Disclosure verification of debt Not given enough info to verify debt
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Today a fellow Co-work contacted me stating that a XXXX XXXX from Cavalry

Portfolio Services was requesting to speak to me. They are contacting me at my

place of employment and I know this is not permitted.

When I was younger a man approached me and forced me to cash checks for him.

It was XXXX separate checks at XXXX separate Bank of America locations. I told

the bank what happened and whoever I spoke to told me that the fact that I was

physically forced to cash the checks did not matter. I found that hard to believe

and decided that I would not pay it because it in fact was a result of the actions

previously mentioned. I also tried to file a police report of the incident at the time

but because I had no information as to who the man was, the police could do

nothing.

on the week of XXXX XXXX 2015. I received a " Debt settlement offer '' dated "

XXXX XXXX, 2015 '' from LTD Financial services for a debt in the amount

{$1500.00}. I did not recognize this debt as mine so I attempted to called LTD

financial services to inquire about this alleged debt. I asked the phone

representative to verify the social security number on the account. I gave him the

last XXXX numbers of my social and he said that it did not match the number that

they had on file for the debt. I asked him if they could then remove the fraudulently

assigned debt from my credit report. the representative stated that I was a liar and

that the debt was mine and that I was making social security numbers up to get

out of paying the debt. I was called a " XXXX '' by this person and the

representative implied that someone would visit my home to collect on the debt if I

did not pay. after this phone call I sent a FDCPA verification letter to LTD

requesting verification of the alleged debt which is currently fraudulently assigned

to me ( LTD REF # : XXXX XXXX ) on the XXXX of XXXX, 2015 via certified

USPS mail with return receipt. on the XXXX of XXXX I received the delivery

receipt from USPS confirming that someone from LTD signed for, and received my
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Company chooses not to provide a public response
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Cavalry Investments, LLC WV 265XX Web

Bank of America GA 300XX Web Servicemember

LTD Financial Services, L.P. TX 781XX Web
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Consent provided 06/18/2015 Closed with explanation Yes No

Consent provided 05/30/2015 Closed with explanation Yes No

Consent provided 06/04/2015 Closed with explanation Yes No
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1427626

1398949

1406932
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05/30/2015 Debt collection Mortgage

05/30/2015 Debt collection I do not know

05/30/2015 Debt collection Other (i.e. phone, health club, etc.)

06/18/2015 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Indicated committed crime not paying

Communication tactics Threatened to take legal action

Communication tactics Frequent or repeated calls

Disclosure verification of debt Not given enough info to verify debt

Page 3390 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



verification letter. on XXXX XXXX In response to my request for verification under

the FDCPA I received another settlement offer letter from LTD. on the XXXX of

XXXX I mailed another letter to LTD reminding them of my verification request and

urging them to fulfill their legal obligations under state and federal law. to date I

have not received any form of verification of this alleged debt from LTD financial

services. I believe that LTD has willfully fraudulently assigned this debt to me. this

debt is affecting my ability to refinance my mortgage. the CFPBs mediation in this

matter is requested.

Green Tree has change the Charge Off date so that it does n't get drop off my

credit report.

It also has also lower my FICO Scores. It was charged off back in XX/XX/XXXX

and they reported to credit bureaus to reflect an reset charge off date of

XX/XX/XXXX ...

They will not tell me who the original creditor is have asked several times. They

asked for proof of recieving XXXX XXXX months ago I provided it. Now XXXX

months later there requesting it again. They have called me at my work in the past

I asked them to not call me there within a month they called me there again putting

my job in danger. Very rude on the phone.

This company called me XXXX on XXXX within an hour ( XXXX, XXXX ) and

XXXX times XXXX so far XXXX on XXXX XXXX XXXX, XXXX, XXXX XXXX. I

have been at work today ( XXXX ) and the repeated phone calls are causing me

stress that is interfering with my ability to do my job. I work on commission, so this

stress is significantly affecting my income as well.

On XXXX I had a Seller account with EBAY, in good standing. Due to health

problems, I could not continue selling my products on EBAY, with the inability to

pay a balance of {$140.00}.
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Company believes the complaint is the result of a misunderstanding

Company can't verify or dispute the facts in the complaint
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Ditech Financial LLC HI 968XX Web

Messerli & Kramer P.A. MN 563XX Web

PayPal Holdings, Inc. PA 184XX Web

PayPal Holdings, Inc. FL 327XX Web Older American
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Consent provided 05/30/2015 Closed with explanation Yes Yes

Consent provided 05/30/2015 Closed with explanation Yes No

Consent provided 05/30/2015 Closed with non-monetary relief Yes No

Consent provided 06/18/2015 Closed Yes Yes
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1399027

1399038

1399051

1426741
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On XXXX XXXX, XXXX, all my debts, including the {$140.00}, were discharged on

Chapter XXXX Bankruptcy Court.

On XXXX XXXX, XXXX, ( XXXX years later ), after having resolved health and

financial issues, I decided to sell small items on EBAY again, but found the

account was suspended because of an unpaid account balance of around

{$140.00}.

I proceeded to call EBAY by phone Customer Service to solve the suspension

issue. According to the Accounts supervisor, XXXX XXXX, I was not authorized to

be an EBAY seller any more because my account was suspended due to unpaid

fees.

I explained XXXX XXXX about the Chapter XXXX discharge, but he insisted that "

The bankruptcy filed is not the cause of the suspension it is from the fees ''.

XXXX XXXX said I could open a new account, however, he contradicted that it

would be problematic, because it will be link to my suspended account.

In other words, EBAY has no problem at all with the Bankruptcy discharge. They

are for ever penalizing me for suspension of fees on my records.

Bottom line, there is no way I will ever be able to open a seller 's account with

EBAY no matter what.

XXXX XXXX was not able to provide me with copy of EBAY Sellers policies

regarding the matter in question.

I would like the CFPB to investigate if EBAY is complying with the Consumer 's

Federal Laws.

My opinion is that there should be no problem in opening a new fresh Sellers

Account, without having the burden of an eternal negative suspended record.

The Chapter XXXX gave me the opportunity to put in order all of my finances.

Now, I have an excellent record in the Credit Bureau, including a good standing
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06/09/2015 Debt collection Payday loan

06/24/2015 Debt collection Federal student loan
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Improper contact or sharing of info Contacted employer after asked not to

Cont'd attempts collect debt not owed Debt is not mine
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with several Creditors and want to start new with EBAY.

Following is copy of XXXX XXXX 's letter.

Thank YouFrom XXXX XXXX, today, XXXX XXXX, XXXX.

About our phone conversation SR # XXXX ( XXXX ), This is XXXX XXXX, eBay

Customer Service Supervisor. As what we have discussed about your question in

creating a new eBay account.

You can freely create a new eBay account at the same time our system is

designed that if XXXX or more accounts are related to each other then those

account will be linked. Since this account ( XXXX ) is currently suspended then

this account may be linked to the new account. The bankruptcy filed is not the

cause of the suspension it is from the fees. The purpose of the bankruptcy filed

was to offset the charge meaning we are prohibited from collecting the money

from the account. And because your eBay account was suspended prior to the

date you filed for bankruptcy eBay is n't required to reinstate the account.

Hope this information clarifies everything.

They relentlessly called my work, even though I am currently on short term XXXX,

the refused to send me proper verification that the loan existed and they told my

employees personal information, and even tried to tell them they would serve them

papers to give me.

I am being harassed on a daily basis on a debt that I do not owe. I sent them a

letter asking them to cease and desist from calling me. I sent a certified letter

Page 3405 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3406 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Mid-Atlantic Consumer Services PA 190XX Web

Navient Solutions, Inc. NY 117XX Web
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Consent provided 06/19/2015 Closed with explanation Yes No

Consent provided 06/24/2015 Closed with explanation Yes No
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1413248

1435687
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06/24/2015 Debt collection Medical

06/24/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Improper contact or sharing of info Talked to a third party about my debt
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asking the debt to be validated and they have ignored my requests. They are

affecting my credit tremendously with these false accusations.

BACK IN XX/XX/XXXX I WENT TO XXXX XXXX AND WAS TOLD TO APPLY

FOR XXXX TO COVER THE ER BILL I HAD A XXXX, I DID AND WHEN I GOT

THE BILL I CALLED GAVE THEM THE XXXX NUMBER TO TAKE CARE OF

THE BILL AND NEVER HEARD ANOTHER WORD THEN XXXX XXXX XXXX

XXXX PA REPORTED TO THE CREDIT AGENCIES I DISPUTED IT AND IT

CAME OFF AS WELL I CALLED AND THEY SAID THERE WAS AN ERROR

THAT THEY DIDNT HAVE THE DEBT. THEY CLEARED THE COLLECTIONS

OFF OF MY CREDIT, THEN ON XX/XX/XXXX AND AGAIN ON XX/XX/XXXX

THE LAW OFFICES OF MITCHELL D STARTED REPORTING IT. I CALLED

THEM AND EXPLAINED TO THEM EVERYTHING AND THEY SAID THERE

WAS NOTHING THEY COULD DO AND HAD NO INFORMATION ON THE

EVENT EXCEPT THAT I OWED XXXX. AND REFUSED TO LET ME TALK TO

SOMEONE THAT COULD HELP REFFERRED ME TO THE PATIENT

ADVOCATE DEPT WHICH I HAVE CALLED EVERYDAY SINCE I SPOKE TO

THEM AND YET TO HAVE SOMEONE ANSWER THE NUMBER THEY

PROVIDED.

I received a letter from Sunrise Credit Services , Inc in XXXX, NY notifying us that

we have a balance due of {$32.00} for XXXX XXXX. After thinking about it, I

realized that yes I did receive the magazine but it was always paid for in advance

and that I should n't owe any money. I called Sunrise Credit this morning to inquire

about this and to determine when it was due. I was told there was nothing due but

they worked for XXXX XXXX in order to renew my subscription. I asked them if I

owed any money and all she said is do you want to renew. I said 'no ' and she told

me to have a nice day and quickly hung up. This is an extremely unfair way to

convince people to renew magazine subscriptions and upset me thinking I had a
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The Law Offices of Mitchell D. Bluhm & Associates TX 775XX Web

Sunrise Credit Services Inc. CO 801XX Web
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Consent provided 06/24/2015 Closed with explanation Yes No
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1435679

1435712
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06/04/2015 Debt collection Credit card

06/18/2015 Debt collection Auto
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine
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debt that went to a collection agency.

Bank of America hired a firm to sue consumer in Texas and obtained a default

judgment. Consumer was unaware of debt or lawsuit until XXXX when the

judgment prevented consumer from obtaining mortgage financing. Consumer

attempted to resolve the debt but was unable to obtain any information. Consumer

hired attorney to assist. In XXXX attorney contacted Texas law firm representing

Bank of America and after XXXX months of repeated requests for copies of the

summons, complaint, default judgment and any statement for the account, no

documentation was provided and Bank of America took back the account. For the

next XXXX months attorney attempted to obtain documentation from Bank of

America without success. A CFPB complaint was filed, and no response was

provided. Bank of America refuses to provide any information about the account to

any party and are unable to validate the debt.

Roquemore and Roquemore has been contacting my family members and former

in-laws regarding a debt that has been verified as fraudulent and removed from my

credit report already. A number of years ago, a distant relative established an

identity utilizing my middle and last names with alternative residence,

identification, and social security information. He was then able to secure credit, a

residence and even an on-going vehicle loan. I have worked diligently to have

these items removed over the years. As often as I have been able to, I have

contacted creditors to have statements and accounts forwarded to me for legal

purposes and to contest debts. There is a fraud affidavit affixed to my credit report,

as well as other protections to prevent new accounts from being established. Now

Roquemore & Roquemore is calling threatening my family members and

demanding that the location of a vehicle be disclosed. I reiterate that this is not my

account, I do not possess this vehicle and we have no contact with the family

member that committed the fraud. The fraudulent social security number ends in
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Company chooses not to provide a public response

Company can't verify or dispute the facts in the complaint
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Bank of America AZ 852XX Web

Roquemore Holdings LLC NC 270XX Web Servicemember
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Consent provided 06/04/2015 Closed with explanation Yes No

Consent provided 06/18/2015 Closed with explanation Yes No
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1405498

1427818
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06/24/2015 Debt collection Medical

06/24/2015 Debt collection Medical

06/15/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Frequent or repeated calls

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid
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XXXX, which is NOT my social security number. When I attempted to call and

explain this, the representative presumed that I was lying and became livid and

started screaming. I asked that they provide me an address where I could submit

proof of this being a case of fraud, yet she threatened that continued calls to my

family, landlords, employers and the like would continue if I did not provide the

vehicle. I have promptly called an attorney and had them to draft a cease and

desist order. They ( Roquemore & Roquemore ) have made no efforts to validate

this debt, or it would become blatantly obvious that they do not have my true social

security number or name. The original creditor ( XXXX XXXX XXXX ) employed

the same tactic of skip-tracing and attempted to add my full name and social

security number to the account, which warranted the item being removed XXXX by

the credit bureaus.

Calls me at least XXXX times a day even though I am making monthly payments

.And have never gotten written notices or bills.

Debt is from XX/XX/XXXX and I never received anything at all from anyone about

this debt. They just put it on my report XX/XX/XXXX. They also kept on telling me

that the debt stays on my report for XXXX years from when they placed it which is

false information. When I told them they could not do that, they told me they could

and would. I do n't even know what this is for. The dates are incorrect. I only had

XXXX visit to the hospital XX/XX/XXXX and bills should have been covered by

insurance 100 percent and these I just became aware of now from viewing my

report. They were also rude and starting commenting on my personal life which

they have no right to do or know anything about.

I canceled my membership to XXXX and then revived a notice from Transworld

Systems saying I owe $XXXX. I tried to call them but the answering service hangs

up, so I sent them a written request for proof of what they say I owe and have not

gotten a response.
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Nationwide Credit Corporation NC 281XX Web

United Revenue Corporation TX 750XX Web

Transworld Systems Inc. CO 801XX Web
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Consent provided 06/24/2015 Closed with explanation Yes No

Consent provided 06/24/2015 Closed with explanation Yes No

Consent provided 06/15/2015 Closed with explanation Yes No
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1435784

1435790

1421028
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06/04/2015 Debt collection Mortgage

06/04/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Frequent or repeated calls

Disclosure verification of debt Not given enough info to verify debt
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Please refer to my original CFPB Case # XXXX, the calls have continued as of

XXXX/XXXX/2015. I have had XXXX calls since this date. I have continued to

make payments on time without fault, based on the arranged payoff agreement. All

payments have been on time each month. Stop calling!!

CFPB File XXXX was filed regarding unlawful collection practices by : Enhanced

Recovery Company, LLCXXXX XXXX XXXX, Florida XXXXIn their response to the

CFPB complaint, in an excerpt of the company 's representative response was as

follows : " Additionally our agency has submitted a deletion request will all credit

reporting agencies with the account and our office. The confirmation of this

request is XXXX. '' This document is attached.

However, as of this date ( XXXX XXXX, 2015 ), the credit reporting agencies

continue to report this matter on my credit files.

As there are XXXX Credit Reporting Agencies, and Enhanced Recovery Company

gave only XXXX confirmation number in their response, it seems there is a willful

and malicious attempt to deceive both the CFPB and myself.

In order to remove the report from each of the XXXX credit reporting agencies,

XXXX confirmation numbers would be required. These files can be removed

immediately without delay by a company that wishes to remove them. The Credit

Reporting Agencies simply report the information reported to them and are

required by the FCRA to immediately remove any information as directed by the

firm that files the erroneous, or wrong report.

I am asking that the CFPB impose sanctions on Enhanced Recovery for their

deceit in removing the file as they indicated in their correspondence regarding the
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Ditech Financial LLC MN 560XX Web

ERC GA 301XX Web
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Consent provided 06/04/2015 Closed with non-monetary relief Yes No

Consent provided 06/08/2015 Closed Yes Yes
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1405733

1405705
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06/18/2015 Debt collection Medical

06/15/2015 Debt collection Other (i.e. phone, health club, etc.)

06/24/2015 Debt collection I do not know
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Communication tactics Used obscene/profane/abusive language

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine
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above listed file.

HRRG collections contacted me about XXXX medical bills they say I owe XXXX in

XX/XX/XXXX and XXXX in XX/XX/XXXX. I asked them to send me the statements

since my I was insured and the bills exceeded my max insurance deductible. I still

have n't received anything in the mail. the other day outsource contacted me about

the same dates. saying I owe {$1300.00} and HRRG is saying I owe {$2500.00}.

HRRG then called me today saying what I owe and when I asked why there was

difference the woman got hostel and started yelling at me then I asked for the

medical bill so I can take it to my insurance company and ask why I did n't get

notified and why it exceeds my deductible. and the woman starts yelling at me and

saying that sent this last year she was screaming something I need to contact

someone else about and the company I do n't know she was yelling at me so

much I did n't understand. I just want proof of what I owe and why. Not to be

treated like a child and screamed at. both companies are claiming there collecting

for the hospital. and when I to the HRRG lady this she said she mistaken she was

collecting for the doctors not the hospital. at that point i hung up just seemed like a

scam.

I received a bill from XXXX for payment I called XXXX and made a payment plan

with them. The collection people were also calling me about the payment. When I

made a payment plan with XXXX there told me that the collection people will stop

calling me. I paid the amount in full and now this month the collection ( First

Collection Svcs ) put the collection on my credit report which has an negative

impact on my credit score.

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!
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HCFS Health Care Financial Services, Inc. NY 142XX Web

International Computer Systems, Inc. OH 432XX Web

Ad Astra Recovery Services Inc TX 770XX Web
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Consent provided 06/23/2015 Closed with explanation No Yes

Consent provided 06/23/2015 Closed with explanation Yes Yes

Consent provided 06/24/2015 Closed with explanation Yes No
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1427899

1421072

1436943
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06/18/2015 Debt collection Other (i.e. phone, health club, etc.)

06/04/2015 Debt collection I do not know
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt resulted from identity theft
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I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

I WANT THIS ACCOUNT REMOVED FROM MY CREDIT REPORT AND THIS

COMPANY TO STOP CONTACTING ME IMMEDIATELY!

I was told I had to pay an amount that was not written on my statement. When

confronted the person changed what they said and spoke to manager. They then

said they would check the recordings and call me back, this has not happened,

and I have contacted them numerous times.

In the XX/XX/XXXX I found out about identity theft on my credit report while going

through a car loan process with my bank. I have been working closely with

Experian and have filed a report with the FTC, the Police Department, as well as

with every incorrect collector on my credit report. The person who stole my identity

had access to my information including drivers license, signature, addresses, and

social security number. It has been documented all all reports that they had used

both my name as well as a " AKA '' which has since XX/XX/XXXX. Some names

and accounts been removed from my report since starting to fight this almost a

month ago.

While a few creditors have already given me notice that they 've removed their

information from my reports XXXX companies have proven to be rather difficult. I

will write a separate complaint for the other. The XXXX one called Allied Services

has missed their 30-day window of validating the debit on my account. I sent them
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Company believes the complaint is the result of a misunderstanding
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Synchrony Financial VA 234XX Web

Law Offices of Robert J. Colclough, III CA 900XX Web
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Consent provided 06/18/2015 Closed with explanation Yes No

Consent provided 06/04/2015 Closed with non-monetary relief Yes No
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1428035

1405352
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06/24/2015 Debt collection Medical

06/24/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine
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a certified signature and required letter, which I received confirmation that it was

received XX/XX/XXXX.

On XX/XX/XXXX I sent them a follow up certified and signature required letter

informing them that they failed to validate the debit within the 30 days. I also

informed them the account needed to be removed from my credit report in a

reasonable time frame.

Today, XX/XX/XXXX I received a phone call from Allied Services XXXX insisting

that I contact them. This has prompted me to file my complaint. I specifically

requested in my XXXX letter that all correspondence must be done in writing and

that there I requested that no calls be made to my work or residence.

I received notification on XXXX/XXXX/2015 that there was a posting by a

collection agency to my credit reports I checked and found it was Gold Key Credit

that has posted derogatory information to my report and is in violation for they did

not send me any notifications concerning this debt XXXX days in advance as

required by the rules and regulations and laws of the FTC, FCRA & Consumer

Protection Agency

Pinnacle Credit Services has violated fair collection processes egregiously with

me.

I have attached the original documentation plus faxes sent to all partiesXXXX.

Pinnacle is not the original creditor.

XXXX. Pinnacle is reporting as an original creditor on more than XXXX of the

credit bureaus ( FCRA Violation ) XXXX. As they are reporting to all XXXX

bureaus, this debt will continue reporting until XXXX XXXX. XXXX, Texas statute

of limitation for suit passed as of XXXX XXXX. XXXX, the standard of XXXX v

XXXX for accuracy of demand on time barred debt applies to all communication to
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Company believes it acted appropriately as authorized by contract or law
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Gold Key Credit, Inc. FL 327XX Web

Pinnacle Credit Services, LLC TX 752XX Web
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Consent provided 06/29/2015 Closed with explanation Yes Yes

Consent provided 06/30/2015 Closed with explanation Yes Yes
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1435264

1436095

Page 3458 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/05/2015 Debt collection Other (i.e. phone, health club, etc.)

06/05/2015 Debt collection Auto

06/05/2015 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Communication tactics Threatened to take legal action
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me. ( Demand attached ) XXXX. A debt buyer hired by Pinnacle XXXX XXXX and

XXXX XXXX XXXX offered me a settlement on an out-of-statute account contrary

to XXXX XXXX XXXX XXXX XXXX. XXXX attached ) on XXXX XXXX, XXXX.

XXXX. Pinnacle is now reporting to the bureaus, contrary to earlier reports, as

being able to be reported until XXXX XXXX contrary to their earlier reporting as

XXXX XXXX.

XXXX. Received a letter stating XXXX and XXXX was closing the case and

information submitted back to Pinnacle.

XXXX. I filed complaint with the BBB XXXX unanswered by Pinnacle XXXX

attached XXXX.

XXXX. For a brief period after the BBB complaint, the bureaus reported this debt

as a closed account which has been subsequently placed back onto my bureau

report as an open account and Pinnacle as original creditor.

I am requesting closing of the file by all parties and deletion from all bureaus

anything related to this debt for a pattern of violationsSincerely, XXXX XXXX

XXXX

Account Name : SPRINGER COLLECTIONAccount Number : XXXXPast Due : $

XXXXFor one I requested a validation of debt and received no response in the

appropriate time allowed. As a result I disputed the transaction but springer

contested the removal. I do not owe XXXX or springer any money. They forced a

charge on my credit card, I disputed and it was proven that this was an erroneous

charge.

I ask them to correct information on my credit reports from all XXXX bureaus and

they have failed to do so. I had a car loan from CNAC in XXXX, WI and they sold a

false claim to them in the amount owed by me.

I get calls from different people stating to call the plantiff. They have called my ex
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Company believes complaint represents an opportunity for improvement to better

serve consumers
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Springer Collections Inc. AZ 853XX Web Servicemember

Byrider Franchising, LLC WI 543XX Web

EZCORP, Inc. TX 761XX Web
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Consent provided 06/05/2015 Closed with explanation No No

Consent provided 06/05/2015 Closed with explanation Yes No

Consent provided 06/22/2015 Closed with explanation No Yes
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1408679

1408927

1407857
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06/05/2015 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt is not mine
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mother in law XXXX times stating they are looking for me to take me to jail. the

latest they called my home and said they were going to my job between XXXX and

XXXX yesterday. Stating I could call the attorney at XXXX to stop it. They have

also called my elderly sick parent stating the same. They are calling for XXXX

XXXX ( My former married name )

I was in the process of refinancing my house and had my credit pulled XXXX

XXXX/XXXX/2015 XXXX showed a collection owed to Rapid Cash XXXX of the

amount of {$450.00}, I have never done any financial business with this company.

I was advised by my loan officer to dispute it with XXXX, I submitted the dispute

and on XXXX/XXXX/2015 I received a letter from XXXX stating that the account

was valid and it belonged me, I called XXXX and they stated that the creditor

verified it was my name, social, and date of birth. They told me to call the original

creditor which I did as soon as I hung up with them, I spoke to a customer service

and a supervisor from XXXX the collecting agency for Rapid Cash XXXX listed on

my report, and they could not find me in their system, they tried looking me up

through name, social, dob and address and nothing was coming up for me from

Rapid Cash and they stated that the account number on the report was not even a

valid account number. XXXX XXXX confirmed that I had no debts or having ever

done any business with them so they told me to redispute with XXXX and mention

who I talked to when I talked to them and what I was told, I immediately hung up

with them and called XXXX and was told they were going to redispute it and add

the additional information I was given by the creditor. I waited another 30 days and

again it came back as valid, before I called XXXX I called XXXX XXXX again on

XXXX/XXXX/2015 and spoke to another supervisor who again could not find me in

the system they looked up name, social, dob, and address and and again. The

lady I spoke to stated that she does n't see how XXXX could say its valid when I

am not even in there system. I told XXXX XXXX if they can give me something in
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Speedy Cash Holdings NV 890XX Web
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Consent provided 06/09/2015 Closed Yes No
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1409186
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writing saying I do n't have a debt with them and they said since I am not in their

system I ca n't be giving a letter stating something I do n't have. XXXX XXXX told

me to contact XXXX and ask them how they are investigating and how they keep

coming to the solution. I called XXXX XXXX/XXXX/2015 again and the customer

service just kept repeating herself of redisputing I told her I already have

redisputed it XXXX and that no one is helping, I asked her how they investigated

that it was mine? like who they spoke to? was it electronic? etc. and she refused to

answer me, she just kept repeating herself. I asked her that I wanted to speak to a

supervisor and she just kept repeating herself that I needed to re dispute and

refusing to get me to a supervisor, not until I mention that I could sue them for

credit damages is when she transferred me to a supervisor. A supervisor got on

the phone and just kept telling me that my name, social, dob and belongs to that

debt. I tried explaining to him the situation and all he kept doing is repeating the

same thing, I asked how they do their investigations? and he says they call the

number on file the creditor and when I asked for that number he stated he could

not provide that to me because the creditors have it, I said I have a right to know

what number is being used for something that is affecting my credit report. I even

told them I give them permission to call them while I am on the phone and he said

that XXXX can not do that, and he just kept repeating himself not listening saying I

just had to redispute and that my name, social, dob belong to that creditor, i hung

up on them out of pure frustration it was like talking to a wall. So at this point Im

going on 3 months of XXXX blaming XXXX XXXX, XXXX XXXX blaming XXXX

and nothing getting fixed and no one is doing nothing to get it fixed, I am at a stale

mate. This has affected me greatly since I locked my rate for my refinance and

ended up with a higher rate just because of an XXXX points difference which Im

sure I would of had, had this debt not been there to begin with or at least corrected

in the last 2 months.
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06/19/2015 Debt collection Credit card

06/19/2015 Debt collection Payday loan

06/19/2015 Debt collection I do not know

06/05/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Threatened arrest/jail if do not pay

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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Dear sir/madam, as I was going through my credit report on XXXX and XXXX few

months ago, then I noticed a negative report on my credit. The negative report was

from a Company called MIDLAND FUNDING LLC any time I dispute the account,

they kept sending a letter at my home address saying they investigated the

dispute and notice it was mine. First I have never had any account with MIDLAND

FUNDING. Second, They have to explain which address I was living when I

acquired this dept. .I do n't know how they got my social security and my date of

birth because I know I have never had any account with MIDLAND FUNDING or

any of it affiliates.

I am requesting that MIDLAND FUNDING LLC or any of their affiliates should

remove such negative statement from my credit report

A XXXX XXXX called stating i owe a debt of XXXX dollars and asked for my

employer name and credit card number. she knew my last XXXX of my ssn, my

address and birthday. When i asked to send proof od debt in the mail she would

n't. I placed fraud alert on my credit til i know if this is legitimate. She then had a

man call me threatening legal action because i did n't give a credit card number

and when i called back he claimed to have a lawyer next to him ready to take

action if i did n't pay Please tell me if this is legitimate or not. The name is stp and

the numbers they called from are XXXX and XXXX

I am being repeated contacted to pay a debt that is invalid. Dynamic recovery

solutions is claiming I have an outstanding debt that is over 9 years old and

completely invalid. They can provide no documentation that I have incurred this

debt, but continue to harass me.

I have a debt from First National collection that I am not aware of and it looks like

fraud. I do not have XXXX and never opened an account. I have moved from the

XXXX in XX/XX/XXXX and lived at a friend on XXXX in XXXX from XX/XX/XXXX

to XX/XX/XXXX.

Page 3482 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes the complaint is the result of a misunderstanding

Company believes it acted appropriately as authorized by contract or law
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Encore Capital Group IL 604XX Web

Solutions To Portfolios, LLC OH 440XX Web

Dynamic Recovery Solutions, LLC PA 170XX Web

First National Collection Bureau, Inc. FL 333XX Web
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Consent provided 06/19/2015 Closed with explanation Yes Yes

Consent provided 06/23/2015 Closed with explanation Yes Yes

Consent provided 06/19/2015 Closed with non-monetary relief Yes No

Consent provided 06/05/2015 Closed with explanation Yes No
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1429010

1429164

1429178

1407451
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06/19/2015 Debt collection Other (i.e. phone, health club, etc.)

06/05/2015 Debt collection Other (i.e. phone, health club, etc.)

06/05/2015 Debt collection Other (i.e. phone, health club, etc.)

06/19/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt

Communication tactics Frequent or repeated calls
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XXXX XXXX

A collection agency, Pro Collect, is trying to collect a debt that should not exist.

In XXXX of 2012, I discontinued payment on a storage unit due to financial

difficulties. Within a couple of weeks of non-payment, I received a notice from the

storage facility that the locks would be cut and my items would be sold at auction. I

received a prelien notice on XXXX, a lock cut notice on XXXX and a notice that my

items were to be sold at auction on XXXX/XXXX/2012. With rent at the storage

costing $ XXXX/mo, the items sold at auction should have well covered the month

of rent that was due.

It has been 3 years since I have heard anything about the storage unit. Now, 3

years later, Pro Collect, a collection agency, is trying to collect {$6800.00} in back

rent on the storage unit. This is outrageous and a complete scam!

I am unaware of this debt.

I wrote XXXX debt validation letters to Enhanced Recovery and they failed to

respond to be. They ignored my requests for validation.

XX/XX/XXXX, upon review of my annual credit report I discovered Professional

Debt Mediation, Inc. placed me in collections with all XXXX credit bureaus stating

that I owed a debt in the amount of {$4700.00} to a creditor by the name of XXXX

at XXXX XXXX. I explained I did n't owe this money and never received any

notifications of this debt and would like validation of the debt. About a week later I

received a move out statement, resident ledger, a water bill, a carpet bill and move

out sheet listing on each page a different name, it either said XXXX at XXXX

XXXX or XXXX XXXX. I explained that I was disputing this debt because I was

unaware of these charges and put my request in writing to Professional Debt
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Page 3490 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



ProCollect, Inc CA 940XX Web

McCarthy, Burgess & Wolff, Inc. FL 333XX Web

ERC NY 103XX Web

Professional Debt Mediation, Inc. NC 275XX Web
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Consent provided 06/23/2015 Closed with explanation Yes No

Consent provided 06/05/2015 Closed with explanation Yes No

Consent provided 06/05/2015 Closed with non-monetary relief Yes No

Consent provided 06/19/2015 Closed with explanation Yes No
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1429196

1407502

1407554

1430559
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unaware of these charges and put my request in writing to Professional Debt

Mediation and XXXX XXXX at XXXX XXXX.

Over the course of one year and a half, I 've been harassed by Professional Debt

Mediation several times violating my FCRA rights. I was hang up on multiple

times, a representative laugh at me and told me to get an attorney, though they

had my phone number they called my brother listed as a reference on my

apartment application stating that they were looking for me and threatened to keep

reporting me the credit bureaus into I pay the amount in full. They as well kept

calling me continuously although I asked them to stop via phone and mail.

An attorney I hired previously regarding this case notified me in writing of the

unprofessional harassing manner in which a Professional Debt Mediation

representative by the name XXXX XXXX called her office misrepresented himself

like he is an attorney but is not and was very abusive to her staff. I personally

contacted XXXX XXXX and told him to stop harassing my attorney and at the time

I was about to file a lawsuit against the creditor XXXX XXXX at XXXX XXXX listed

on my credit report to stop telling me to pay a debt I did not owe. XXXX XXXX was

very nasty and rude to me as well and I had to hang up on him several times

because his tone was very harsh and abusive.

On XX/XX/XXXX, I called Professional Debt Mediation and spoke to XXXX XXXX

about my account, that it was currently in litigation because I filed a lawsuit against

the XXXX at XXXX XXXX to clear my credit and was notified in court by XXXX

attorney that there is no such business named " The XXXX at XXXX XXXX '' and it

is not listed with the Department of the Secretary of State. I explained to XXXX

XXXX that I wanted the collection efforts to cease and remove the debt from all

three credit bureaus because they are reporting the creditor as " XXXX XXXX at

XXXX XXXX '' and this company does not exist. Therefore who are they receiving

this debt information from because XXXX XXXX states they are not the
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06/09/2015 Debt collection Credit card

06/09/2015 Debt collection Credit card

06/09/2015 Debt collection Credit card
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Improper contact or sharing of info Talked to a third party about my debt

Improper contact or sharing of info Talked to a third party about my debt

Taking/threatening an illegal action Threatened to sue on too old debt
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responsible party reporting this debt and XXXX XXXX at XXXX XXXX never

existed? XXXX XXXX told me that it does not matter that the company does not

exist I still owed this money. I explained to him once again that I do n't owe this

money and stop reporting erroneous information to the credit bureaus because I

've recently been declined a much needed mortgage loan for my family but was

declined because XXXX XXXX at XXXX XXXX is showing as a collection account

since XX/XX/XXXX reported by XXXX XXXX XXXX for a company that does not

exist. I provided the printout of the Department of Secretary of State stating there

is no corporation named XXXX at XXXX XXXX as well as the court documents

stating I had an ongoing case regarding this matter. XXXX XXXX refuses to verify

this information with XXXX and the XXXX at XXXX XXXX because he wants me to

pay this debt and do n't care what documentation I submit.

Please help assistance me in this manner because although Professional Debt

Mediation will continue to report this erroneous information violating my FCRA

rights.

Discover Financial Services has reported some negative marks on my Credit

Report and is not presenting me with some option to resolve this problem.

CitiBank Credit Card Company has reported some negative marks on my Credit

Report regarding a debt.

Started receiving threatening phone calls about charges of fraud against me on my

cell and at work in XX/XX/XXXX. XXXX call stated I had XXXX pending fraud

charges that would be filed in my county and ended with you have been served.

They left a case number and a phone number.On XX/XX/XXXX I called and got a

call center who then transfered me to a lady named XXXX who, in a stern, fast

talking, threatening manner proceeded to rattle off that she was calling from the

XXXX and they are pursuing me for an **** account that is in collections and I had
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Discover NY 113XX Web

Citibank NY 113XX Web

Citibank SC 290XX Web
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Consent provided 06/09/2015 Closed with explanation Yes No

Consent provided 06/09/2015 Closed with explanation Yes Yes

Consent provided 06/09/2015 Closed with explanation Yes No
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1413549

1413550

1413466

Page 3507 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3508 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3509 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



to pay them immediately or be taken to court. She said I was fortunate to talk to

her because they would settle my {$1600.00} debt for $ XXXX.She had the last

XXXX numbers of my social security number and my oldest siblings name. I asked

her what date the debt was from and she stated XX/XX/XXXX. I told her I was

unaware of such debt and had never seen it on my credit report. She stated it did

not have to be for the charges to be filed. She also stated I could be served at

home or on my job. I told her I did not have {$840.00}. When I tried to refuse to

pay anything she accused me of being " non-compliant and she will have a sheriff

come and serve me a summons within 48 hours ''. I have never had to deal with

something like this and was very upset and was eventually strongarmed in

agreeing to have make installment payment of {$200.00} starting XXXX XXXX until

XX/XX/XXXX to " settle the account ''. She put me on hold and said she had to ask

permission to take deal from her manager and then transferred me to another lady

to get me debit info.

They then sent an email from XXXX and XXXX showing the agreement

arrangements and wanting me to " XXXX ''. The agreement stated that the

payments were processed through XXXX asking me to sign. I did not sign.

In doing followup research I have found : - the methods they were using were in

violation of the Fair Debt Collections Practices Act - FDCPA.

- The agreement they emailed contained no address and the phone number goes

to a call center. I have also found that it is illegal to correspond via email by a law

office or debt collector.

- the **** account they gave only dates for would be considered a time-barred

account and not subject to collection in ********- XXXX is a company that has also

been known as - XXXX and XXXX These were all owned or managed by a XXXX

a XXXX XXXX

-. in calling XXXX they gave different dates and dollar amount for an old account I
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06/05/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Threatened arrest/jail if do not pay
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I opened a small loan with this company who takes advantage of consumers

having a hard time by giving them loans and charging an insane interest rate

almost doubling the payback amount ... ... ... But I was struggling to feed my kids

and keep my credit good so i opened a loan with the intention of paying it off and

having a positive affect on my credit.

XXXX into XX/XX/XXXX i defaulted on the loan because i was the sole income in

my house and my fiance was a XXXX. He suddenty went back to work causing me

to need last minute child care. I had to use my bill money to pay for care for my

kids which set me back for months. I tried explaining this to them and they were

very rude over the phone using profanity and just all around nasty. I still made a

few payments after that trying to catch up but i just couldnt get back on track. This

company also caused me alot of grief and stress as they would call my job to my

BOSS 'S DESK PHONE ... ..ALL.DAY.LONG! Even after he asked them to stop

calling they still called and almost caused me to get fired. The called my MOTHER

and scared her as well and she doesnt even live in this state asking her for my

wherabouts! They even came in person to my house and were yelling at me in

front of my kids.

This is very rude and unprofessional not to mention against collection laws. Fast

forward to XX/XX/XXXX I paid them the balance IN FULL and requested as a

coutresy for them to delete the reporting from the credit bureaus and they refused.

I requested a call back from Manager XXXX who handles the Georgia offices

XXXX times only to be ignored and never receive a call back. These people

scared myself, my kids and jeopardized my job! These people should be ashamed

and should be taken out of business.
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Company believes it acted appropriately as authorized by contract or law
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World Acceptance Corporation GA 300XX Web
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Consent provided 06/05/2015 Closed with explanation Yes Yes

Page 3520 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1407623
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06/10/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy
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In XXXX my spouse and I had to file chapter XXXX bankruptcy due to the

economy dropping and me losing my job. This loan that is being reported was

attached as a XXXX mortgage in was included in our bankruptcy, we have all

documents supporting this. The loan was originally thru XXXX which then later

was turned over to Resurgent XXXX in XXXX we still owed them XXXX the

bankruptcy courts did file a motion and had this loan stripped/voided officially in

XXXX leaving us responsible for the amount chapter XXXX bankruptcy agreed on

of XXXX was paid on the principal amount due. It was paid off by the end of our

bankruptcy in XXXX XXXX. So in the middle of all this somehow the loan was

transferred or sold to New Penn Financial services which kindly removed all false

info reported to the credit bureaus and we have been fine with them, but when

they sold the loan to Shell Point Mortgage Services. Things went very badly Shell

Point who is now unfairly reporting to the credit bureaus saying we are 120 days

late, since XXXX XXXX, and our last payment to them was for XXXX in XXXX of

XXXX. This is nowhere near correct, we do not know who Shell Point Mortgage

Services are, we never sent them any money for anything, we have never dealt

with them and the loan was not settled with them! That XXXX mortgage loan was

included in our chapter XXXX bankruptcy in XXXX, by XXXX was considered

stripped/voided in the bankruptcy and the only way we know it is in fact the same

loan is because we matched the acct last XXXX numbers they show on the

account to the Resurgent XXXX acct that our loan at the time was being paid back

too. This was an original XXXX mortgage loan from back in XXXX XXXX. Shell

Point Mortgage Services keeps sending false update payment info to the credit

bureaus and they are reporting false information about this acct. We need help.

Our hands are tied We have XXXX XXXX Firm helping us get all our credit reports

corrected, but Shell Point stays XXXX step ahead of them and keeps changing it,

they started doing this to me and my spouse last yr in XXXX and keep falsely

Page 3524 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes complaint represents an opportunity for improvement to better

serve consumers
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Shellpoint Partners, LLC OH 450XX Web
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Consent provided 06/12/2015 Closed with explanation Yes No
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1414054
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06/05/2015 Debt collection Other (i.e. phone, health club, etc.)

06/10/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 3529 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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sending incorrect information about this dead acct in order to keep hurting our

credit. We need them to stop!!! We ca n't do anymore we have proven all our info,

and what happened in the bankruptcy to Shell Point, to XXXX XXXX, and to all

XXXX credit bureaus we do n't know what else we can do. Please help!!! We ca n't

afford to hire an attorney to sue this company for harassing us by unfairly reporting

false information and updating it whenever they want with the credit bureaus

making it look like a current 120 day late acct, when it is not!!! We have recently

discovered XXXX XXXX XXXX, Resurgent XXXX XXXX XXXX, New Penn

Financial and Shell Point are all related companies, which in turn makes it to

where the loan is still being pursued by the same company included in our chapter

XXXX bankruptcy.

I need some help with a situation with an apartment complex charging me for

carpet in a unit which I full filled my lease as agreed. When I moved in the carpet

was damaged which was brought to this company 's attention. They have a remark

listed on my credit file and filed a judgement which I was not aware of. Please

help. I did try to call and speak with someone which I was informed they do not

care about anything except for collecting what is stated I owed. I do not feel I owe

anything at all. Please help

On XXXX XXXX, 2013 XXXX XXXX XXXX XXXX XXXX. Report false information

to fair collections in and out. I responded to fair collections in and out, but asking

them to validate the debt. In response they sent me a document with a list of

charges that XXXX XXXX XXXX XXXX XXXX says that I owe. I called them and

explained that this was not a proper validation of debt. They refused to validate the

debt properly and placed the information on my credit report for collections. FCO is

in violation of Texas property code Sec.XXXX.

FRAUDULENT, DECEPTIVE, OR MISLEADINGREPRESENTATIONS.

( XXXX ) failing to maintain a list of all business orprofessional names known to be
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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National Credit Systems,Inc. FL 328XX Web

FAIR COLLECTIONS & OUTSOURCING, INC. TX 786XX Web
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Consent provided 06/05/2015 Closed with explanation Yes Yes

Consent provided 06/10/2015 Closed with explanation Yes Yes
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1407652

1415737
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06/05/2015 Debt collection Credit card

06/05/2015 Debt collection I do not know
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Improper contact or sharing of info Talked to a third party about my debt

Taking/threatening an illegal action Threatened to sue on too old debt
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used or formerly used by persons collecting consumer debts or attempting to

collect consumer debts for the debt collector. FCO is not listing all the names of

there client ( XXXX ) failing to disclose clearly in any communicationwith the

debtor the name of the person to whom the debt has been assigned or is owed

when making a demand for moneyThis collection is for a apartment complex. In

order to properly validate the debt FCO is required by Texas property code to

obtain information includes a copy of the lease, itemized charges, diligence to find

a new tenant ( if appropriate ), Date and proof of the new tenant moving into the

unit.

XXXX XXXX ) using a written communication that fails toindicate clearly the name

of the debt collector and the debtcollector 's street address or post office box and

telephone number if the written notice refers to a delinquent consumer debtNo

information about XXXX XXXX XXXX XXXX XXXX is listed on the verification of

debt letter sent by FCO.

I do not owe this company money.

Bank of America is suing myself and my husband. We have XXXX accounts with

them and we have been with them for about XXXX years. They refused to lower

our APR and we were paying XXXX on each account each month. We have not

received a bill in over XXXX years and we even called them about not getting our

bills but nothing happened. They called us about XXXX days ago and told my

husband that they had the wrong address on us and that they would get back to

us. We received a court summons in the mail from XXXX and we live in XXXX,

from a third party that bought the accounts. Now what do we expect.

I got a call from XXXX. Saying they had to verify my address because some " legal

documentation was being sent '' I did some research about this number, and I
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Company chooses not to provide a public response

Company can't verify or dispute the facts in the complaint
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Bank of America VA 233XX Web

Coastline Financial Resources, LLC IL 600XX Web
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Consent provided 06/05/2015 Closed with explanation Yes No

Consent provided 06/10/2015 Closed with explanation Yes No
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1407677

1407708
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06/10/2015 Debt collection Credit card

06/10/2015 Debt collection I do not know

06/10/2015 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount
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believe its a scam.

Midland Credit failed to verify and validate all data for this account, and is being

reported FRAUDULENTLY on my credit report.

They sent me back basic information on the account, not the detailed information I

requested. They also sent me paperwork on other accounts I did not request. They

continue to change information and change dates of account on my credit report

without validating or verifying the information. They are breaking the law!

On XXXX Tue XXXX I was telephoned by PORTFOLIORECOV XXXX.

The caller refused to identify the purported creditor, the account, or the amount. I

therefore have no way of knowing whether this matter concerns me. It could well

be a scam.

The caller hung up after I refused to continue the conversation in the absence of

validating information.

This was my first contact with this party ; by the FDCPA they must contact my in

writing with a Validation Letter within five ( 5 ) days.

I received a Garnishment Doc from the XXXX County Superior Court via XXXX

County Sheriffs department through my Employer XXXX. It was from Legal

Recovery Law Offices for the plaintiff XXXX XXXX XXXX. It 's states that I owe

{$4000.00} to XXXX XXXX XXXX. XXXX XXXX XXXX is a debt purchaser, from

what I read online. XXXX through XXXX XXXX XXXX Offices have however,

ALREADY started collecting in the amount of {$70.00} witch will be 25 % a week

of my check, being so that I am a temp employee. This is CLEARLY a violation of

the Fair Debt Act, as XXXX nor Legal Recovery Law Offices STATE the

ORIGINAL creditor on this Garnishment Doc? There is n't even a TYPE of credit
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Encore Capital Group CT 064XX Web

Portfolio Recovery Associates, Inc. CA 940XX Web

Legal Recovery Law Offices, Inc CA 927XX Web
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Consent provided 06/10/2015 Closed with explanation Yes No

Consent provided 06/10/2015 Closed with explanation Yes No

Consent provided 06/10/2015 Closed Yes Yes
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1414016

1414134

1414137
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06/10/2015 Debt collection Other (i.e. phone, health club, etc.)

06/05/2015 Debt collection Other (i.e. phone, health club, etc.)

06/10/2015 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Right to dispute notice not received

Taking/threatening an illegal action Threatened to sue on too old debt
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ORIGINAL creditor on this Garnishment Doc? There is n't even a TYPE of credit

that this {$4000.00} was for?

This " debt '' results from fees incurred when I terminated my XXXX XXXX account

upon moving to XXXX pursuant to XXXX. As an XXXX, I invoked the protections of

the Servicemembers Civil Relief Act and provided XXXX XXXX with requested

documentation at the time of termination. XXXX assured me no termination fees

would be charged. XXXX assessed me the fees anyway, and I called them ( at

XXXX long distance rates ) to work things out. They apologized and refunded the

{$340.00}. The next month, XXXX again debited the {$340.00} from my bank

account, and I again called them ( XXXX long distance ), receiving an apology and

a refund. It appears XXXX XXXX has debited my account again, in addition to

turning this alleged debt over to Valentine and Kebartas , Inc., a debt collector

collection action.

I am fed up with XXXX XXXX acting in blatant contravention of the SCRA, and I do

not want to waste additional funds calling them XXXX long distance to try and

resolve the issue.

Good Morning, I pulled my credit bureau report from XXXX and I discovered EOS-

CCA had a debt account inherited from XXXX XXXX XXXX tied to me. All

information and letters stating I had an account in collections with them never

reached me as they were sending all correspondence to an address inhabited by

other parties and not owned by myself. They refuse to acknowledge the fact that I

never received any correspondence and have the documentation to prove I was

on a lease in another city as well as employment information that I am employed in

another city so I was not able to receive any correspondence to handle this issue

before they submitted my account to the credit agencies.

I was contacted by this company back in XX/XX/XXXX, they told me that I have an
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Valentine and Kebartas, Inc. AE 092XX Web Servicemember

EOS Holdings, Inc. TX 787XX Web

Wilson, Riley & Associates OK 741XX Web

Page 3554 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/10/2015 Closed with explanation Yes No

Consent provided 06/05/2015 Closed with non-monetary relief Yes No

Consent provided 06/12/2015 Closed with explanation Yes No
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1414147

1407744

1414218
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06/05/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine
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outstanding debt that I was never aware of for a payday loan back in

XX/XX/XXXX. Stated that they were going to sue me for the funds. Afraid of legal

action i agreed to make payments to them for the funds. After reviewing

information online i am showing that this company is not a lawyer 's office but a

collection agency. I am filing a formal complaint against their practices. To this day

I have asked for paperwork showing the debt, but have never been provided the

information.

Hunter Warfield debt collection company has reported I owe a debt of over

{$1000.00} which they purchased from a lease company called XXXX XXXX out of

XXXX, Ohio. XXXX XXXX fabricated these charges in retaliation for me reporting

and complaining about illegal activity on the apartment complex property which

endangered myself and my children. When we broke our lease because of unsafe

conditions and repeatedly being victimized by theft by other residents and their

guests the leasing company withheld my security deposit and fabricated charges

for non-existent " damages '' in order to recoup the rent that would have been

owned had we fullfilled the remainder of our lease. I informed Hunter Warfield of

this on every occasion that I spoke with them. They insisted they had verified the

debt was " valid '' by taking XXXX XXXX 's word for it. I told them I had XXXX

photos of the apartment on the day we moved out showing there were no

damages but they refused to let me send them to them. After repeated contacts to

my cell phone I informed them I did not want them contacting my cell phone

anymore and requested they only contact me in writing. Collectors were rude and

hung up on me when I made these statements, only to continue calling back to my

cell phone multiple times. Their collection practices were aggressive, threatening,

intimidating and illegal when they refused to stop calling my cell and refused to

contact me only in writing. They also did not do a proper job of validating this debt

as there were no damages to the apartment at all. I have now been denied a
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Hunter Warfield, Inc. OH 449XX Web
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06/05/2015 Debt collection I do not know

06/05/2015 Debt collection Credit card

06/10/2015 Debt collection Other (i.e. phone, health club, etc.)
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Improper contact or sharing of info Contacted employer after asked not to

Communication tactics Used obscene/profane/abusive language

Cont'd attempts collect debt not owed Debt is not mine
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mortgage loan to purchase a home due to this specific item appearing on my

credit reports.

They have been calling and harassing my employer, my parents, my kids while

they are at school my in-laws, sister-in-inlaws being very rude to them threating

them.

I settled XXXX law suits with Portfolio Recovery ( PR ) PR was reporting open

collections XXXX XXXX XXXX XXXX XXXX Although these accounts have been

settled in full PR is continuing to report XXXX collections as open to XXXX. I called

PR several times and was told, send a credit report to verify this, your problem is

with XXXX file a complaint we do not know who the CFPB is. Essentially they used

abusive language.

TO : Bureau XXXX Consumer Finance ProtectionMy XXXX year old mother was a

victim of identity theft in XXXX of this year. Counterfeit checks were created using

her banking information, and XXXX checks totaling {$1100.00} were used at

Walmarts in the XXXX area. Upon receiving her statement for XXXX, we notified

the bank, who regained the money, closed that account to prevent further fraud,

and filed a police report.

TRS Recovery Services, hired by XXXX, has begun to hound her about paying for

these checks. Over the weekend, she received a letter from them with a " Demand

'' XXXX their word XXXX to pay their bill and a threat that a collection agent would

be assigned to follow up if she did not.

I have filled out a TRS dispute claim for all money owed and sent them a copy of

the police report ( # XXXX # XXXX ) and a business card of a bank employee to

contact, but TRS continues to call her XXXX or XXXX times a day, in spite of the

fact that they have been told in no uncertain terms to leave her alone XXXX.

I have also sent copies of all dispute forms and information to XXXX legal, as well

as XXXX XXXX Department. The harassing calls continue to come in, and I am

Page 3566 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3567 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



National Credit Adjusters, LLC TX 760XX Web

Portfolio Recovery Associates, Inc. AZ 853XX Web

First Data Corporation TN 374XX Web Older American,

Servicemember
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Consent provided 06/05/2015 Closed with explanation Yes Yes
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06/10/2015 Debt collection Other (i.e. phone, health club, etc.)

06/05/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Right to dispute notice not received
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concerned about the emotional and possible physical effects the stress of worrying

about this issue may cause my mother.

Please contact me and let me know what my next steps need to be for you to

investigate this issue.

re : TRS Notifications XXXX XXXX XXXX

AFIN, INC falsely reporting a paid account.

I had only had XXXX XXXX account from when i was married, it was reported to

my credit report XX/XX/XXXX. On XX/XX/XXXX This account was settled and paid

to XXXX, i send to all XXXX credit bureaus XX/XX/XXXX and now its re-reporting

from AFIN INC. so I called the company at XXXX and they wont send verification

of dept and cant tell me anything other then to pay. I have also received a

sarcastic voice mail from this company on XX/XX/XXXX form XXXX then an

automated one on XX/XX/XXXX from XXXX both stating they are with AFIN. Ill

provide XXXX attachments Thank you for your time

I was living with my parents about 8years ago and we moved into an apartment

together. I moved out 6 years ago and turned over the paperwork that I moved out

and my parents would be only people living at that residence. 2 years after I

moved out my parents fell on hard times and unfortunately could n't afford the

XXXX bedroom rent at this complex. They were XXXX from this place for back

rent owed. I was unaware at that time that this company never removed me from

the leasing agreement as the old complex manager left the company and never

forwarded the paperwork to the office ( or did ) I do n't know. I saw on my credit

report that they are going after me for this debt in which i was n't living at this

location and had a new contract for several years with my current landlord. I called

Rent Recover a couple years back to get this taken care of and sent them my
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Afni, Inc. CA 925XX Web

Rent Recover, LLC PA 190XX Web
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06/10/2015 Debt collection Credit card

05/30/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 3578 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Communication tactics Frequent or repeated calls

Disclosure verification of debt Not given enough info to verify debt
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current leasing agreement, etc. They never contacted me back and I did n't think

anything about it until recently when I 'm trying to get a mortgage for a house. This

is still on my credit report. I contacted Rent Recovery several times ( XXXX ) and

spoke to a XXXX XXXX who stated that their is n't much they can do except for me

to pay the balance with interest. I reached out to the old leasing company as well

and they wo n't do anything either. I am not sure if they never received the

information that I was n't living at this residence or had knowledge and decided to

ignore it and seek payment from anyone. Rent Recovered refused today

XXXX/XXXX/15 to release the validity of the debt to me and would no longer help

me unless I pay the balance. One thing I left out, they removed the collection from

my credit report on XXXX/XXXX/15 and reissued it on XXXX/XXXX/15 as a new

debt with c/o owners on it. I have that documentation. I confronted them about it

today and he pushed it off as a mistake by the credit report agency. I 'm stuck

between a rock and a hard place and do n't know what my rights are and where

should I go from here. Could you help me or direct me to someone who could

help?

This company calls me repeatedly throughout the day, every day, of the week.

From morning until night. They have never left a message. They use multiple

numbers to call me from. It interrupts me at work. it interrupts me at home while I

care for my young son. I have answered XXXX in the past but nobody

communicated on the other line. They call XXXX times a day for months now.

I have sent several letter to Pinnacle Credit Services LLC with no response from

them. They are reporting incorrect information on my credit report every month.

They are listing it as a new debt as well as for collection. This has been happening

for several months now. I have tried to reach the company but no one is returning

my calls or answering my letters. I even have a letter from XXXX of their attorney

stating they can not find any information regarding my account. I asked for the
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Capital One SD 571XX Web

Pinnacle Credit Services, LLC OH 441XX Web
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05/31/2015 Debt collection Medical

06/10/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid
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account to be removed ; it was removed for 2 months then put back on twice. I got

that corrected. I have tried with all of the credit bureaus to have it removed but

they say the debt is valid. When I asked for proof they send information through

another agency but not to me. This is costing so much stress. I would appreciate

someone looking into the matter. It seems to me that I am not the only person they

are doing this too. This is so wrong. I am trying to purchase a house but this keeps

popping up.

I contacted this company via us mail requested verification of debt. I also filed a

claim against this company for failing to provided the verification of the debt and

the account that they are reporting. They responded by sending an statement but

failing to provide other proof as I requested. I requested for them to provide 1 )

What the money they say I owed was for. 2 ) The original creditor and how the

amount was calculated. 3 ) Proof that they were assigned to the debt or owns the

debt. 4 ) Proof that the statue of limitations are not expiredAdditionally, when I

spoke on the phone with a XXXX XXXX that represents the company, he refused

to allow me to make arrangements and threaten to take me to court over the

amount that I owe. He told me that he would not accept anything less than XXXX

regardless of my financial hardships which was not his concern. I spoke with him

at my job which is a recorded line to prove his conversation.

This statement that was sent to me via mail is not enough information to verify

their claim. Attached is copies of what they sent.

complaint about Rash Curtis & AssociatesI had no clue what this account was

back in XX/XX/XXXX .... I was contact by a company XXXX XXXX XXXX and was

told i had XXXX accounts with home plus and was over {$3000.00} not knowing

what this was but was trying to clean my credit i paid there settlement o XXXX

releasing me from these account and they said they would report to all XXXX

credit bureaus. I have been fighting to get theses off my credit I made a few phone
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Finance System of Toledo, Inc. OH 436XX Web

Rash Curtis and Associates CA 925XX Web
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06/19/2015 Debt collection Non-federal student loan

06/05/2015 Debt collection Other (i.e. phone, health club, etc.)

05/31/2015 Debt collection Medical

06/10/2015 Debt collection I do not know

05/31/2015 Debt collection I do not know
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Communication tactics Frequent or repeated calls

False statements or representation Impersonated an attorney or official

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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calls and got know where. rash curtis just gives me the runaround and cant

provide any documentation. now there re-reporting and changing the dates from

XX/XX/XXXX to XX/XX/XXXX?? i have a documents to prove this was paid and

that they contentiously are change how they report on my credit report.

This debt is a result of me co-signing a student loan. They call allday long. If you

do answer they demand personal information ( last XXXX of ss # plus date of birth

) before they tell reason for call, When I refuse to provide info over phone they

hang up and call back within a hour. I have repeatedly ask them to stop calling. I

'm not avoiding the debt, they always get paid. I just do n't want to be harassed.

Left me multiple vocie message advising that they were serving legal court papers

on friday between XXXX for a judgment against me. I could contact XXXX and left

a refrence ID most of the time they called private but happened to call with XXXX

XXXX of the times.

See attached. A debt collection agency has placed a negative trade line on my

credit report without providing the validation of debt requested and a reasonable

opportunity to investigate the putative debt. This is important because ( XXXX ) I

previously owed money to the original creditor that was handled by Focused

Recovery that was discharged in a Chapter XXXX bankruptcy and ( XXXX ) I may

have been a victim of identity theft. A full legal analysis and memorandum of facts

necessary to adjudicate my claim are attached.

I get robocalls on my mobile phone from Focus Receivables Management claiming

I owe a debt that I don't owe. They call from different numbers. The most recent

are: XXXX and XXXX.

Portfolio Recovery Associates has been calling me constantly on XXXX different

phone numbers, maybe other numbers as well as my phone never stops ringing. I

've called all XXXX numbers back asking why they keep calling me. They want my

name which I wo n't give them. I ask them who they are calling and the woman
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Company believes it acted appropriately as authorized by contract or law

Company can't verify or dispute the facts in the complaint
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Navient Solutions, Inc. MI 488XX Web Older American

GVA Holdings, LLC KS 661XX Web

Focused Recovery Solutions, Inc. VA 238XX Web

Focus Holding Company CA 945XX Web

Portfolio Recovery Associates, Inc. NV 890XX Web
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Consent provided 06/19/2015 Closed with non-monetary relief Yes No

Consent provided 06/05/2015 Closed with non-monetary relief Yes Yes

Consent provided 06/03/2015 Closed with explanation No No

Consent provided 06/10/2015 Closed with explanation No No

Consent provided 05/31/2015 Closed with explanation Yes No

Page 3597 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1429306
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1414593
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05/31/2015 Debt collection Mortgage

05/31/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Called after sent written cease of comm

Disclosure verification of debt Right to dispute notice not received
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name which I wo n't give them. I ask them who they are calling and the woman

was very nasty and would not give me a name. She said she had to have my

name. I know for a fact that I have nothing in collections and asked again why she

was contacting me. She would not give me the name, she kept asking for my

name. This company has been calling for months, several times a day. I do n't

understand how they can call me and not tell me who they want to talk to. This is

my house. I am tired of all the phone calls, they are harassing me and it has

nothing to do with me. I never received any kind of letter in the mail regarding

collections. I want this stop and do n't know how to get them to stop calling. I had

another debt collector who continually called me. When I called them back asking

why the calls they said they were looking for someone with the same last name as

mine, however no one by that name lived here. They said they would stop calling. I

ca n't believe debt collectors are allowed to contact people with the same last

name on a constant basis and not even know they live there or not. Could you

please assist me with stopping these phone calls.

Thank you

Sent notice to cease and dismiss collecting Written Off debt that is over the

Statute of Limitations to sue, along with all communications with us or any member

of our family. This was to include but not limited to telephone calls, letters and

personal interviews. They also responded by letter using fraudulent documents

along with misrepresentation and deceit.

On XXXX XXXX I sent a letter to Pinnacle to validate the debt that I owe, they

received the letter on XXXX XXXX, I received a letter from XXXX date XXXX

XXXX saying " Based on the content and circumstances of the enclosed letter,

Pinnacle believes that it was submitted by, prepared on your behalf by, or

submitted on a form supplied to you by a credit repair organization. Pursuant to 12

CFR 1022.43, such a dispute is considered frivolous or irrelevant, and no
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Rushmore Loan Management Services LLC HI 967XX Web

Pinnacle Credit Services, LLC MD 211XX Web
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06/01/2015 Debt collection Credit card

06/15/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid
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investigation must be conducted The purpose of this letter is solely to inform you

that Pinnacle has deemed your letter to be frivolous or irrelevant, and has not

conducted an investigation into the claims made therein. ''

portfolio recovery is now also misreporting on my credit file as the original lender

of the account which is 100 % untrue as XXXX is the original lender. the credit

report also states that they took ownership of the account starting in XXXX 2015

when the account was assigned to them in XXXX of 2015. they have claimed to be

the original collector to many individuals and I am XXXX of those victims. I have

proof of this misreporting from my report which I will attach. They report to the

bureaus XXXX per month to confuse the FICO system ( which is used in 90 % of

all financial decisions and the only score and report that actually matters as we

know XXXX about who the lender is and to get it to stay on the report for seven

years instead of the original date of delinquency. i have confirmed the error on my

report as well as directly with the representative that they do claim original lender

with a date of original default in XXXX 2015. the error is still there right now and

must be by law, deleted, not adjusted as this is misreporting information and I was

turned down for a loan based on having a recent date of original delinquency. This

is fairly simple. They are not a lender and I never borrowed money from them.

They purchased my account from XXXX XXXX.

On XX/XX/XXXX, I received a letter from the debt collection company named "

Transworld Systems , Inc. '' ( XXXX XXXX XXXX, XXXX, PA XXXX ), claiming that

I owed to XXXX XXXX of XXXX {$440.00}.

On XX/XX/XXXX, I wrote a letter to Transworld Systems with a copy to the XXXX

XXXX XXXX stating that I already had paid the alleged debt. I enclosed with my

response information of the electronic payment that I did ( confirmation number )

and notified that the equipment was pickup by a XXXX employed on XXXX XXXX,

Page 3608 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3609 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Portfolio Recovery Associates, Inc. VT 054XX Web

Transworld Systems Inc. PR 009XX Web

Page 3610 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/04/2015 Closed with explanation Yes Yes

Consent provided 06/15/2015 Closed with explanation Yes No

Page 3611 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1399561

1422405
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06/15/2015 Debt collection Credit card

06/10/2015 Debt collection Credit card
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False statements or representation Impersonated an attorney or official

Communication tactics Threatened to take legal action
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XXXX. ( Please, see Exhibit XXXX ).

A few days later, on XXXX XXXX, Transworld sent to me a XXXX letter alleging

that the same debt mentioned before was unpaid. I responded again that I already

had paid the debt and that the equipment was returned, so, no balance was

pending. I also asked for a cease and desist of sending to me their collections

letters. ( Please, see Exhibit XXXX ).

However, on XX/XX/XXXX, I received a XXXX collection letter ( dated

XX/XX/XXXX ) alleging that the same debt was still unpaid without any

consideration to the letters and supporting documents that I previously submitted

demonstrating that I paid the alleged debt in full since XX/XX/XXXX.

These insistent and continuously submissions of letters asking for a non-existence

debt are obviously an illegal harassment against me. So, herein I am asking from

the " Consumer Financial Protection Bureau '' their protection of these XXXX

companies ' illegal harassments ( XXXX XXXX and Transworld Systems , Inc ).

I was recently contacted by American Express and told that I needed to pay a debt

immediately, even though I am in credit counseling and I am depositing funds into

an escrow account to be deposit for a debt settlement. I was threatened with a

lawsuit, even though they acknowledged that I am taking steps to settle my debt

with them out of court. I was not contacted by an attorney. I am paying money to

settle my debt with American Express right now and I want to be left alone by

them.

XXXX XXXX called several times from an unknown number and said he was going

to come to my place of work or home to serve me court papers if I did n't call

NCR,XXXX I called the number got no answer the next day a block number called
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Amex AZ 850XX Web

National Check Resolution Inc. PA 190XX Web
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06/10/2015 Debt collection I do not know

06/01/2015 Debt collection Credit card
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Improper contact or sharing of info Contacted employer after asked not to

Disclosure verification of debt Not disclosed as an attempt to collect
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me saying he was XXXX XXXX from NCR. I called the number back a lady

answered but only said hello no company name or anything, she seemed nervous.

XXXX XXXX got on the phone and said he was trying to collect XXXX for a debt.

After talking with XXXX at NCR several times he said he had no idea who this

XXXX XXXX XXXX XXXX is. The XXXX time I spoke XXXX XXXX explaining to

him that I spoke with the debtor and they gave me the name of the of the collection

agency and it was not XXXX or National Check Resolution. I asked XXXX XXXX

who they purchased my account from and he kept insisting the original debtor. I

told him no, that I already spoke with them and I was waiting on the Collection

Agency who they gave my account to return my call. XXXX got angry and said I

had till XXXX XXXX XXXX to get back to him or the courier service would serve

me! I said you told me you have no idea who the are?? He the hung up on me!

I received a phone call at my employer from portfolio recovery on XX/XX/XXXX at

XXXX. I told them that I work at a XXXX and it was very unprofessional to call me

here. I asked them put my employers phone number on their do not call list and

asked them to not call my employer again. On XX/XX/XXXX at XXXX I received

another phone call from them at my employer 's and then another phone call from

them on XX/XX/XXXX at XXXX. I took a picture of the caller Id showing both of

these violation calls. I called them back on XX/XX/XXXX at XXXX and told the rep

that I have received another phone call from them and he said that his notes show

my request for my employer 's phone number to be removed on XX/XX/XXXX and

that I should not be receiving phone calls to this number. He acknowledged the

XXXX violations from the company and gave my his supervisors name and phone

number.

To Whom It May Concern ; I am writing you to lodge a formal complaint against

LVNV Funding LLC . Over the past year I have spoken to several lawyers and

members from XXXX ( XXXX XXXX XXXX XXXX XXXX XXXX ) who pointed out
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Portfolio Recovery Associates, Inc. TX 760XX Web

Resurgent Capital Services L.P. GA 300XX Web
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Consent provided 06/10/2015 Closed with non-monetary relief Yes No

Consent provided 06/08/2015 Closed with explanation Yes No
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1414728

1399817
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several issues that appear on my credit report. To date, LVNV Funding has

reported derogatory remarks with all three credit reporting agencies ( XXXX, XXXX

and XXXX ) without proper notification.

Please note the following case : XXXX XXXX XXXX, XXXX XXXX XXXX XXXX,

Case No. XXXX ( XXXX ) UNITED STATES DISTRICT COURT, DISTRICT OF

MINNESOTAConsistent with the views of the FTC -- and consistent with the views

expressed in XXXX, XXXX, and XXXX -- the XXXX finds that XXXX was engaged

in " collection of the debt '' in violation of XXXX ( when it reported XXXX 's

disputed debt to the CRAs before sending verification of that debt to XXXX. The

Court therefore agrees with Judge XXXX that XXXX is entitled to summary

judgment as to liability on his FDCPA claim.

No debt collector is required to report a debt to a CRA before verifying that debt to

a consumer -- and thus, as the Court held above, it is reasonable to view such a

practice as a species of debt collection prohibited under XXXX ( XXXX, XXXX 's

XXXX-based employees violated the FDCPA when they reported that debt to the

CRAs before first verifying the debt to XXXX.

XXXX v. XXXX XXXX XXXX, XX/XX/XXXX XXXX XXXX, XXXX ( XXXX. XXXX

XXXX XXXX, XX/XX/XXXX ) ; see also XXXX XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX. XXXX XXXX, XXXX ( XXXX. XXXX XX/XX/XXXX ) This case

specifies that the consumer must have the debt verified by dunning letter or

communication prior to reporting to the credit reporting agencies. I was never

notified via dunning letter or any other form of communication by LVNV Funding of

any debt. Therefor LVNV is in violation of the above statue. Furthermore, I would

like for your agency investigate the following circumstances into the account in this

matter:1. LVNV Funding is listed on XXXX as a Factoring Company, when per
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06/01/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine
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I called this attorney 's office and tried to explain that I know nothing about this nor

did I receive anything. He hung up. I tried to call back and no answer. I feel this is

a gimmick and unfair collection practice.

My wife received a phone call from this same attorney a XXXX of months ago

about some pay day loan she had and she has not worked for several years.

When my wife started to cry because the gentleman kept saying that she owed

this money, he said oh do n't cry please. I will have an attorney call you back. No

one called back and I called and they hung up on me also. Have not heard from

this office again on this particular issue.
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Berman & Rabin, P.A. MI 489XX Web Older American
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06/15/2015 Debt collection I do not know

06/15/2015 Debt collection Payday loan

06/01/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Threatened to sue on too old debt

Communication tactics Used obscene/profane/abusive language

Cont'd attempts collect debt not owed Debt is not mine
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Man named XXXX XXXX from " the legal outsourcing department '' calls from #

XXXX. Stating its in my best interest to call back, he has faxed my employer

preliminary wage garnishment forms and spoke briefly with my supervisor ... If I do

n't respond to item number XXXX, so they can obtain an official statement from

me, they will report back to their client to initiate legal proceedings. Number to

contact is XXXX. Stated in another message that there are XXXX complaints

stemming from my checking account. Their office has been retained to review and

prepare this file for litigation against my name and ss # with my local county ( he

names my county. ) before such files can continue, we are required by federal,

state as well as county law, to show we have made every attempt to contact you

and afford you and opportunity to resolve the matter voluntarily ... He goes on and

on reading what he 's supposed to ...

I received a phone call at my place of employment from a man stating he was

pressing criminal charges on behalf of a payday loan that was not satisfied 3 years

ago. I asked that he not contact me at my place of employment and asked for a

number to call him back. I promptly called back to find out what the issue was. The

man stated that I was a criminal that defrauded a payday loan company and that I

was being charged. I stated that I have n't received any sort of information

regarding the debt and did n't know what he was talking about. He went on the call

me a 'piece of XXXX ' who was criminally taking out loans and defrauding

companies. He continued to yell and verbally abuse me and accuse me of criminal

activities I did not commit. I immediately asked to speak to a supervisor.

Pinnacle continue to report this account on my XXXX and XXXX reports after this

was resolved with the original creditor. I 've called the company was hung up on by

XXXX and XXXX. I was switched to a XXXX and a XXXX law, a man answered

the phone and sounded very tired and saidthis was resolved over a XXXX ago and

said hhe 's not license for the state of ct. Pinnacle refused to help and delete this
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NPS GROUP CA 958XX Web

Solidus Group LLC. UT 841XX Web

Pinnacle Credit Services, LLC CT 067XX Web
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Consent provided 06/15/2015 Untimely response No

Consent provided 06/15/2015 Closed with explanation Yes No

Consent provided 06/01/2015 Closed with explanation Yes No
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06/10/2015 Debt collection I do not know

06/19/2015 Debt collection Other (i.e. phone, health club, etc.)
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Improper contact or sharing of info Contacted employer after asked not to

Communication tactics Frequent or repeated calls
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erogenous information from my credit file.

XXXX XXXX from Daniels & Norelli called me today at my work place. I do n't

appreciate this, and would like to have them stop this. I would greatly appreciate

your help with this.

their phone number is XXXX and XXXXXXXXthank you

I fulfilled my contract with XXXX and all my bills were paid and current when XXXX

ported my number, over a year ago, to XXXX XXXX XXXX. XXXX always billed

me XXXX month in advance and they personally ported number my number over

to XXXX XXXX XXXX and said good-bye. It was at the end of billing cycle and

they always billed XXXX month in advance. My account was in good standing and

paid in full during that billing cycle. Approximately, 3 months later, they called me

claiming I owed them {$100.00}. I told them about this and they claimed they

would clear it up. Of course, that did n't happen and they called me several months

later saying i owed this money to XXXX. I told them this was not the case so they

threatened me to report to credit agency and they did. They continue calling on

many different numbers. I have blocked so many of there calls that XXXX wo n't let

me block anymore numbers. They call the house and then my cell phone at all

hours of the day and night and on all kinds of numbers across the country with

many different agents. They are rude and XXXX agent literally yells at me. Please

end this and make them remove this from my credit. I was a great customer of

XXXX for over 5 years and this is most distressing. I will never do business with

them again nor will I not pay them money when I do not owe them any money and

if you do n't believe me, just XXXX the Internet and you will find hundreds of other

folks with this exact same problem with XXXX. Ps. They never mailed me any

written documentation and they all have the wrong address. Please help me.
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Daniels Norelli Scully & Cecere, P.C. NY 140XX Web

Virtuoso Sourcing Group, LLC. TX 786XX Web
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06/10/2015 Debt collection I do not know

06/19/2015 Debt collection Credit card

06/01/2015 Debt collection Credit card

06/15/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Frequent or repeated calls

Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt

Communication tactics Threatened to take legal action
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My wife and I have received XXXX ( XXXX ) telephone calls from Premium Asset

Lending since Monday XXXX XXXX, 2015.

My wife received XXXX ( XXXX ) phone calls on her cell phone at work yesterday,

XXXX XXXX, 2015 from this telephone number " ( XXXX ) XXXX and ( XXXX )

XXXX from an " XXXX XXXX '' calling from " Premium Assets Lending '' leaving a

XXXX messages to contact me XXXX XXXX regarding pending legal action that

will " take place '' if I do not contact him " XXXX XXXX '' by the " XXXX '' -today is

XXXX XXXX. One message said to call " XXXX XXXX ( spelling? ) " the attorney

handling the case- case number : XXXX by the " XXXX '' not XXXX XXXX, 2015

just the " XXXX '' I do n't even know what I am being contacted for -I received

XXXX telephone calls, XXXX from a woman on Monday XXXX XXXX, 2015 who

did not identify herself at telephone number ( XXXX ) XXXX who left a message on

cell phone to call " ( XXXX ) XXXX '' immediately and threatening that " there is

legal action pending. '' I then received a telephone call from " XXXX XXXX '' from

telephone number " ( XXXX ) XXXX '' leaving a message on my cell phone this

morning telling me to call him back by the " XXXX '' because of a legal matter of

concern with me.

What can we do to stop these threatened phone calls from Premium Asset

Lending

Sent a letter asking for this information. Did not get anything.

I sent a debt validation letter Midland Credit Management , Inc on

XXXX/XXXX/2015 trying to verify my debt. I do not recognize this debt and I

requested that they validate it. They have ignored my requests for validation.

Received a phone call from a XXXX XXXX demanding me to pay a US Bank

account over drafted back XX/XX/2003. She threatened to have a sheriff come to
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Page 3658 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Platinum Holdings Group, LLC FL 347XX Web

Gryphon Corp CA 949XX Web Older American

Encore Capital Group NY 103XX Web

U.S. Bancorp WA 991XX Web
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Consent provided 06/10/2015 Closed with explanation Yes No

Consent provided 06/19/2015 Closed with explanation Yes Yes

Consent provided 06/01/2015 Closed with non-monetary relief Yes No

Consent provided 06/15/2015 Closed with explanation Yes No
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1415542

1429796

1400032
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06/15/2015 Debt collection Other (i.e. phone, health club, etc.)

06/19/2015 Debt collection Other (i.e. phone, health club, etc.)

06/10/2015 Debt collection I do not know

06/19/2015 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Seized/Attempted to seize property
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account over drafted back XX/XX/2003. She threatened to have a sheriff come to

my work and serve me papers, now they have called my head boss at admin and

told her that they want to serve me papers. I have spoke with our local sheriff who

advice me to get in contact with you about what is happening. The contact number

they have told me to call are the following : XXXX. Their address is XXXX XXXX

XXXX XXXX XXXX # XXXX XXXX XXXX, CA XXXX.

I want them to stop calling me ... this is very scary!

I drafted a debt validation letter to Pinnacle Services and they failed to respond to

my request for validation. I know they received the letter because I certified it.

There is an account on my credit report that is reporting in error. I have disputed

this information with the credit agencies XXXX times now and the creditor keeps

telling them that the account is valid and therefore is still reporting on all of my

credit reports. The creditor is reporting to XXXX credit agency that the last date of

activity is XXXX/XXXX/XXXX which is completely inaccurate since I have had no

dealings with them ever. Then they are reporting to another agency that I made a

payment to them in XXXX which is completely false because I never paid them

anything and that they account was opened in XXXX which is also inaccurate

since I know this account is well over XXXX years old. I know that by law they

have to remove items that are over XXXX years old and I 'm not sure why they

keep falsely reporting this debt on my credit report.

Virtuoso sourcing group called me on XX/XX/2015 and I told them the person they

are looking for does not live at this number remove my number then they call

again on the XXXX XXXX and I told them again to remove my number then they

call on the XXXX XXXX and again today XXXX and I told them again to stop

calling me and remove my number for the XXXX time

I received a called from my niece stating someone had called my ex- boyfriend

Page 3664 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company disputes the facts presented in the complaint

Page 3665 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Pinnacle Credit Services, LLC NY 103XX Web

National Credit Systems,Inc. NV 891XX Web

Virtuoso Sourcing Group, LLC. WI 541XX Web Servicemember

Synchrony Financial TX 779XX Web
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Consent provided 06/15/2015 Closed with explanation Yes No

Consent provided 06/19/2015 Closed with explanation No Yes

Consent provided 06/10/2015 Closed Yes Yes

Consent provided 06/19/2015 Closed with explanation Yes No
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1421640

1429907
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06/10/2015 Debt collection I do not know

06/19/2015 Debt collection Federal student loan
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Disclosure verification of debt Right to dispute notice not received

Communication tactics Frequent or repeated calls
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from XX/XX/XXXX and wanted to find me cause I owed some money and did n't

show up for court. When I hang up I received a unknown called with a message I

needed to call a XXXX with a case #. that I need to call back or they would take

different actions. I called the number and they identified as an attorney office

named XXXX XXXX XXXX. While I was on the phone they verified some of my

name, last XXXX social, and address. they wanted to settle my account I had on

XX/XX/XXXX or they were going to take me to court, garnish my money and

seized or seize my property. sadly to say I did settle a monthly with $ XXXX

monthly for 6 months gave them my credit card information. when I hang up my

husband did more research and found out there is no company named XXXX that

exist anymore. the only attorney named XXXX XXXX retired back in XX/XX/XXXX.

I felt mad and ashamed, of me giving them my credit card information to take care

of a bill I could not pay back in XX/XX/XXXX. I did cancel my credit card right

away. I still do n't know till this day if this is even a real creditor company.

On XXXX/XXXX/2013 wrongfully without my verbal or written authorization

account with XXXX XXXX XXXX has been open under my name.

I never received any service / benefits from XXXX XXXX Trident Asset

Management reported this account as a collections without verifying this account,

without providing me notice with right to dispute.

( XXXX " XXXX '' XXXX a legal representative of Foster & Garbus XXXX XXXX

XXXX XXXX XXXX New York XXXX Phone : XXXX or XXXX ) has made

harassing phone calls within the course of three months with an attempt to collect

a student loan debt in the amount of XXXX. XXXX XXXX called my home three

weeks ago regarding this matter. I explained to him that I am unable to pay on my

debt due to the fact that I am unemployed, XXXX and that I have an open case

with Social Security XXXX Administration and I am waiting for a hearing date to

meet with the judge regarding my claim. Which could take anywhere from six
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Trident Asset Management, L.L.C. CA 900XX Web

Forster & Garbus LLP NY 104XX Web
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Consent provided 06/10/2015 Closed with non-monetary relief No No

Consent provided 06/24/2015 Closed with explanation Yes No
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1415159

1430029
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06/01/2015 Debt collection Payday loan
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Communication tactics Threatened to take legal action
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months to another year. Every time he calls I explain the same thing to him. He

totally ignores my statement. Questioning my personal life. Asking me who I live

with and if my significant other can pay my debt. I told him he wo n't its not his

responsibility. XXXX XXXX also threaten to take legal action against me if I refuse

to repay my debt.

I guess he feels that he has the right to harass me. He does n't some should

address this matter and inform him that it needs to stop. He call me today at XXXX

today regarding my loan. I 'm keeping record of the amount of times he calls me.

Thank you for your time.

Contacted by XXXX XXXX XXXX initially stating that I owed {$2000.00} for a

previous payday loan. Had only the last XXXX digits of my social, and my father 's

name. Had a very old address. Stated that a complaint had been filed against me

for non-payment of a debt. Could not tell me what company initially provided loan,

or any other information, only that there was pending legal action and I would be

served if I could n't get payment to them today. I gave them a bank card, which i

promptly cancelled after calling the company they said they represented ( XXXX

gave me all the information that I needed stating no debt was owed to them by

myself, and the XXXX company, which lists a residential address and has all

phone numbers associated with it disconnected. XXXX XXXX XXXX ). They

promised a letter via e-mail which I never received, showing company information

and debt and who the original debt was through.

They called again this morning XXXX and harassed me again this morning, stating

that the payment I set up ( wrong bank account information, etc ) did not go

through ( old information again, bank account that I closed in XXXX ), and that

they would sue me if they did n't receive a call from myself or my attorney by

XXXX EST. They were rude and talked over me when I stated that I had filed a

complaint and could find no shred of evidence that they were a legitament
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Essential Retrieval Group WY 820XX Web
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06/15/2015 Debt collection Auto

06/19/2015 Debt collection I do not know
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Taking/threatening an illegal action Sued w/o proper notification of suit

Improper contact or sharing of info Contacted me after I asked not to
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company. I hung up. They left a threatening voicemail which I saved on my phone.

On XXXX XXXX my sister received a call from XXXX a representative with

Heritage acceptance. She did not Identify herself or the company she was calling

from. XXXX was calling to confirm my residence through my sister. My sister

advised them that I was XXXX. A week later I receive a letter stating that there

was a judgement against me the amount and how much I owe. However the did

not specifically state that this was an attempt to collect. This debt was from

XX/XX/XXXX, and the judgement was filed XX/XX/XXXX. The statue has passed

for them to report this to the credit bureau as the have threatened to do so with in

the letter. Also the were advised that I am disable and do not have the ability to

pay. XXXX then asked my sister who was speaking on my behalf if she was able

to pay it. Which was inappropriate to solicit my sister for she did not owe. My sister

asked to speak with the supervisor XXXX and she explained the same thing to the

supervisor and XXXX was still insistent upon collecting on the debt as well. I am

mentally and physically XXXX and have been for along time, with the

documentation to provided details concerning my XXXX of which I feel I should not

have to disclose. The were advised that I do n't have the ability to pay, and the

debt is 18yrs old. XXXX stated that they can try to collect on a judgement up to

20yrs. Either way I do n't have the ability to pay, am currently XXXX and request

that the debt be eliminated. I can afford to continually be contacted about this debt

and I am on a fixed income that barely meet my daily living expenses

Being harassed for other people 's debts even after I informed OneMain Financial

that they are calling the wrong person. Asked them to remove my phone number

from their computer several months ago and they are still calling me asking for

someone else and saying they are trying to collect money owed. Giving me a run

around about removing my phone number from their computer Robo dialer months

after was told it was to be removed.
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Company believes it acted appropriately as authorized by contract or law

Page 3686 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Heritage Financial Group, Inc. GA 300XX Web

Citibank IL 626XX Web
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Consent provided 06/29/2015 Closed with explanation Yes No

Consent provided 06/19/2015 Closed with explanation Yes Yes
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1420600

1430065
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06/10/2015 Debt collection Credit card

06/15/2015 Debt collection Credit card

06/15/2015 Debt collection I do not know

06/10/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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I received a phone call from a relative stating I had an threatening phone call from

XXXX XXXX. I contacted the company and the representative stated if I did n't pay

the account of {$560.00} in XXXX days my wages will be garnished. I asked when

was the last time a payment was made on the account she stated it was irrelevant

and it needs to be paid immediately. I asked how long has this account been open

she stated since XXXX. I informed the representative to stop calling my relatives

and I was told to send a letter and inform the company not to contact my relatives.

Good evening, I 'm constantly receiving mail and phone calls from Portfolio

Recovery Associates LLC in reference to a credit card that I have no recollection

of. What 's troubling is, it 's the same lady calling every time. The Merchant is

XXXX XXXX XXXX in which I had a checking account but I had poor credit then so

I do n't recall having had a credit card from this bank. However, this account is

past ten years now. I 've been harrassed for almost five years by the same

woman. The bottom of the letter even states " Because of the age of your debt, we

will not sue you for it and we will not report it to any crefit reporting agency '' How

can I get them to stop harrassing me or can I sue them or her for emotional

distress? Their number is XXXX, located in XXXX Virginia. Thanks for your time

and help. Be Blessed!

The lady called asking for XXXX XXXX. When I told her she had the wrong

number she continued to ask me questions. I told her that he was my ex husband

and I have no contact with him and asked for her not to call. She then began to

ask if I had children. I replied and told her that was none of her business. She then

told he I was being rude so she would continue to call me everyday because I was

rude and would not remove my number.

This debt collector attempted to collect on a debt that was paid and insisted that

their system was up to date and the I still owed on it.. I have a letter from the

company stating it has been paid. They refuse to verify with the original owner of
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes the complaint is the result of a misunderstanding
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HSBC North America Holdings Inc. LA 701XX Web

Portfolio Recovery Associates, Inc. FL 331XX Web

ROC Asset Solutions, LLC MS 392XX Web Servicemember

CCS Financial Services, Inc. NJ 076XX Web Servicemember
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Consent provided 06/22/2015 Closed with explanation Yes No

Consent provided 06/15/2015 Closed with non-monetary relief Yes No

Consent provided 07/08/2015 Closed Yes No

Consent provided 06/10/2015 Closed with explanation No Yes
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1415754

1421882

1421907

1417677
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06/19/2015 Debt collection Other (i.e. phone, health club, etc.)

06/01/2015 Debt collection Federal student loan
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Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Contacted me after I asked not to
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the debt and want me to pay the remain balances.

I was alerted by my credit monitoring that a collection account was placed on my

XXXX XXXX credit report indicating I owed XXXX XXXX XXXX for XXXX. I have

never had any type of service with XXXX XXXX XXXX. When I contacted the

collection company, Enhanced Recovery Company ( ERC ), I was told that the

address on the account was XXXX XXXX XXXX. I have never lived at that

address. ERC never attempted to contact me in order to resolve this situation

before it was unlawfully placed on my credit report. My address is XXXX XXXX

XXXX XXXX Ga, XXXX. This has been my address since 2003. I attempted to

explain this to ERC and the representative was rude and could not provide me any

documentation to support their claim. I then contacted XXXX and they stated they

had nothing on file with my social security number, and I did not owe them. I again

contacted ERC to explain what XXXX XXXX XXXX told me, however once again

they did not provide me any documentation to their claim. I asked to speak to ERC

's research department and they stated they would not contact me.This has come

at a time when I am in the process of Refinancing my mortgage. ERC has violated

my rights and will cost me financially by illegally reporting a collection account

which they have fradulently reported to the credit company.

On XXXX/XXXX/15, I contacted ARS ( Ability Recovery Services ) and spoke with

a XXXX XXXX to discuss a settlement request for less than the balance owed. At

that time I was informed that my balance could be reduced by {$340.00} and I

declined and informed her that I could not pay that amount but could pay

{$1000.00} as my offer was also declined. I further informed her that I would be

making several payments towards the {$1000.00} and we discontinued the call.

XXXX XXXX, 2015, I received a voice mail message from XXXX XXXX asking for

a return call. I called and spoke with another representative explaining my situation

and he asked me did XXXX ask me/offer monthly payment arrangements and I
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Company believes it acted appropriately as authorized by contract or law
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ERC GA 398XX Web

Ability Recovery Services, LLC MD 211XX Web
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Consent provided 06/24/2015 Closed Yes No

Consent provided 06/01/2015 Closed with explanation Yes No
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1429046

1400422
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06/15/2015 Debt collection Credit card

06/10/2015 Debt collection Other (i.e. phone, health club, etc.)

06/10/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt resulted from identity theft

False statements or representation Attempted to collect wrong amount
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told him no and he then transferred me to her. I asked the reason for her call

BECAUSE I NEVER GAVE HER PERMISSION TO CALL ME and she stated that

she wanted to verify if I was still going to make a payment. I informed her that I did

not give her permission to call me and reiterated our last conversation and she

then began to display her ignorance by raising her voice and being sarcastic,

accusing me of not wanting to make a payment, and I became upset and also

displayed my ignorance. She hung up the phone and I called back to speak with a

supervisor and they transferred me back to her and the argument started again.

If I never had any intentions on paying my debt ; why would I contact them? I

refuse to be bullied by a debt collector or anyone else for that matter and the lack

of respect, professionalism, and harassment is unacceptable. I never made an

agreement to pay a certain amount or within a certain timeframe and I specifically

informed them not to contact me by phone.

I contacted this company via US certified mail to request them to validate thier

debt. The company failed to respond and has not validated their claim.

I am a victim of identity theft and someone stole my identity and used my personal

information to open up an account with XXXX XXXX for cable and high speed

internet service. I do not owe XXXX XXXX a debt of {$120.00}. The account or

debt do not belong to me. I have been phone calls repeatedly from XXXX debt

collectors who have harassed, verbally abused and threaten me with wage

garnishment and arrest if I do not pay the debt. XXXX XXXX is in violation of the

Minnesota Debt Collection Laws and Fair Credit Reporting Act.

The company FMS Investment Corp. XXXX informed me that I would be

participating in the Loan rehabilitation program which would reduce fees and costs

associated with the transfer of the loan to their company and take away any

interest accrued. I have been dealing with this company since XX/XX/XXXX, all
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Company believes it acted appropriately as authorized by contract or law
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JPMorgan Chase & Co. OH 435XX Web

ERC MN 554XX Web

Ceannate CA 958XX Web
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Consent provided 06/15/2015 Closed with explanation Yes Yes

Consent provided 06/15/2015 Closed with explanation Yes Yes

Consent provided 06/10/2015 Closed with explanation Yes Yes
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1424493

1415833

1415373
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06/15/2015 Debt collection I do not know

06/15/2015 Debt collection I do not know

06/15/2015 Debt collection Payday loan

06/01/2015 Debt collection Payday loan

06/24/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt

Taking/threatening an illegal action Threatened arrest/jail if do not pay

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Page 3712 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



the paperwork I have received has said that I was in this program, and I have

talked to several employees there of which multiple have informed of the above

stated information. Today on XX/XX/XXXX I was informed I was not in the

program and none of the above mentioned services would be provided. The

information I have been receiving was false and extremely misleading. I informed

them that if I would have known this I could have paid it off sooner rather than it

gaining interest that I would end up paying back. They stated they were sorry of

the misinformation.

I contacted this company via US mail in attempt to get them to validate this debt.

The company has not responded nor provided debt validation. they have reported

this account to all XXXX credit bureaus

I contacted this company requesting them to validate their claim. They have not

responded or provided any validation and they have reported to all XXXX credit

bureaus

I was called today by XXXX XXXX from number XXXX XXXX at XXXX cst on

XXXX XXXX about a payday loan from XXXX for {$450.00} and he stated this long

talk about this debt which I put a stop payment on through my bank on this

account for this loan due to could not afford to pay it so had to do stop payment to

keep from getting hit with fees so this man stated needed a disposition to and was

using words I had no idea was or meant and then threaten to take legal action

over phone so told him go to court and hung up. Last email I got from XXXX XXXX

XXXX stated has until XXXX XXXX to contact them to pay off or set up payment

plan before debt was sold off to a third-party debt buyer was unable to.

the caller stated that he has made several attempts to contact me and that I need

to call him back asap or legal actions will take place against me.

I have had XXXX installed as a precaution due to my XXXX, so that when I have a

XXXX XXXX I can press my necklace signaling the paramedics. We bought a
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Company believes it acted appropriately as authorized by contract or law

Company disputes the facts presented in the complaint

Company believes the complaint is the result of a misunderstanding
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Cavalry Investments, LLC OH 435XX Web

Meade & Associates, Inc. OH 435XX Web

Clear Debt Solutions, LLC TN 380XX Web

Nationwide Debt Management Solutions, LLC LA 712XX Web

Omega RMS, LLC CO 806XX Web

Page 3715 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/15/2015 Closed with non-monetary relief Yes Yes

Consent provided 06/15/2015 Closed with explanation Yes Yes

Consent provided 06/23/2015 Closed with explanation No No

Consent provided 06/01/2015 Closed with explanation Yes No

Consent provided 06/24/2015 Closed with explanation Yes No
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1424495

1424497

1422136

1399459

1436133
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XXXX XXXX I can press my necklace signaling the paramedics. We bought a

house and decided to move the system with us. After we moved there were

several occasions where my husband and I were called about a burglar alarm, fire

alarms and other instances of the alarm being tripped. I would call in several times

to speak to someone about the issues because when I would race home, thinking

my daughter or mother was in danger ... .everything would be fine. Upon finally

reaching someone with XXXX who could pull up my account, they stated that the

previous address we moved from was still active and that there was n't much they

could do about it. It was too much work to de-activate every sensor in the house. I

asked to speak to several different people until they finally agreed to go through

and de-activate each sensor. They refused to give me my money back for the 3-4

months the false alarms were going off at the previous residence we lived at. I

asked to cancel their services and they refused during our last conversation over

the phone. Since that call, I 've been in and out of the country for work and my

bank account was hacked and shut off due to the security breach. I 'm still in the

process of switching all my automatic bills and such over to the new account. Then

I receive a letter from Omega RMS , LLC, a collection agency hired to collect the

remaining balance of my contract which is {$760.00}. I spoke with them and they

are asking the full amount regardless of the horrible service XXXX has delivered.

No one will help me fix the issues because they know we are extremely distraught

with their so called security systems and are now demanding we pay the full

amount of the contract, even though they did anything but provide security for me

and my family. I just wanted to feel safe in my house and I do not with their system

not operating to the full extent that we originally agreed on. There should be some

sort of clause in that contract that if the security system is defaulting, no charges

should be made to the customer otherwise, why should I even have it? If it 's not

going to work all the time, what am I paying for? There was no urgency to resolve

Page 3720 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3721 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3722 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3723 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 3724 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/16/2015 Debt collection Credit card

06/01/2015 Debt collection Payday loan

06/16/2015 Debt collection Other (i.e. phone, health club, etc.)

06/16/2015 Debt collection Medical
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Taking/threatening an illegal action Threatened to sue on too old debt

Disclosure verification of debt Not given enough info to verify debt

Communication tactics Called outside of 8am-9pm

False statements or representation Attempted to collect wrong amount
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the issue, when in fact if anything would of been on fire, a emergency medical

situation arose or we had been burglarized ; my attorney would of come after them

with flying colors due to the issues they would not correct or even take

responsibility for.

XXXX is trying to sue me for a debt that the sol in NC has run out it run out

XX/XX/XXXX i do n't have a contract with them these people do n't stop look i just

had my XXXX took off and recovering from XXXX XXXX now they saying i have to

be in court XX/XX/XXXX police have n't gave me anything please help me thank

you XXXX

I keep getting calls from various numbers every so often ( over the last 4 years )

they will call under a different name and with threats from a public server that I will

be served at home or work withing 24 hours. They have also contacted my ex-

husband and mother-in-law continuously.. when i ask the name of the company

and address, they give me nothing but today a person named XXXX XXXX called

and said he will serve me within 24 hours. I am not sure if this dead debt is being

tossed around to several collections companies every so often ... ..I need them to

produce info, take me to court or something, but I just keep getting harrassed and

no info from them. here are XXXX of the numbers that called me today from the

same place ( XXXX ) ; ( XXXX ).

One main financial called my home at XXXX XXXX. I have proof of the call on my

caller ID.

On Saturday XXXX XXXX 2015 I received letter from collection agency that I owe

{$130.00} to XXXX. I did not received any warnings from XXXX regarding any

financial responsibility.

On the following Monday I called them XXXX times, I spoke with XXXX

representatives and manager. I was told that my balance is {$0.00} and I did not

hear any apologies.
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Company believes it acted appropriately as authorized by contract or law
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Sessoms & Rogers, P.A. NC 272XX Web

CNG Financial Corporation FL 336XX Web Servicemember

Citibank PA 151XX Web

Computer Credit, Inc. NY 111XX Web

Page 3729 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 06/16/2015 Closed with non-monetary relief Yes No

Consent provided 06/03/2015 Closed with explanation Yes Yes

Consent provided 06/16/2015 Closed with explanation Yes No

Consent provided 06/16/2015 Closed with explanation Yes No
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1422772

1400584

1424566

1422826
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06/16/2015 Debt collection Credit card

06/24/2015 Debt collection I do not know

06/01/2015 Debt collection Credit card

06/20/2015 Debt collection Other (i.e. phone, health club, etc.)
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Debt Collection Complaints with Consumer Complaint Narratives
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid
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On Wednesday I received letter from XXXX stating that my balance is {$0.00}.

Some unknown person used my credit card information for car service without my

knowledge or permission. At the time the charges supposedly took place, I had no

car and did not have driving privileges.

I have spoken with XXXX Different FMA Alliance representatives, they confirm I

am not the person they are looking for, promise to remove me from further

telephone calls, but they keep calling

The payroll dept sent me an e-mail stating in XXXX weeks XXXX XXXX XXXX

was going to start a wage garnishment from my payroll? I had no clue what she

was talking about? I never received anything from them? No paper work no letters

NOTHING!! They already took out the first payment of {$300.00} which she stated

they requested every two weeks. I do n't have money for an attorney so I do n't

know how to stop this? I have tried calling several times with no results. I mailed a

letter to them with no results? If they continue with this garnishment I will not be

able to pay for my car payment then I will be out if a job! How can companies like

this purchase old debt and immediately start a wage garnishment. I am more than

will to pay any old debt but not in this manner. I live from pay check to pay check.

Half of my income goes straight to pay the rent on my apartment. Please help!!! I

also noted they have my address that I lived at XXXX years ago

Premier Credit of XXXX XXXX placed a levy on my bank account on behalf of the

XXXX. On XXXX/XXXX/15 I called the XXXX on the situation and they recalled the

levy and sent notification to Premier which should have lifted the levy on my bank

account. I called Premier on XXXX/XXXX/15 to confirm they received the notice

and they said they had not. I then called the XXXX on the matter and again they

confirm they sent the notification. I then called Premier and they again said they

had not received the notification. I made a total of XXXX calls to the XXXX and

Premier and over and over again the XXXX confirmed this as a result of looking
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Credit Bureau Collection Services, Inc. CA 950XX Web

FMA Alliance, Ltd. TX 770XX Web

Encore Capital Group CA 935XX Web

ECMC Group, Inc. IN 460XX Web
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Consent provided 06/16/2015 Closed with non-monetary relief Yes No

Consent provided 06/29/2015 Closed with explanation Yes No

Consent provided 06/01/2015 Closed with explanation Yes No

Consent provided 06/24/2015 Closed with explanation Yes No
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1422835

1436259

1400692

1428687
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06/20/2015 Debt collection I do not know

06/01/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine
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Premier and over and over again the XXXX confirmed this as a result of looking

into their data base which the employee used to send the notification. I also made

XXXX calls to Premier and leaving my number for the manager XXXX XXXX to

call me back. this was about XXXX. I waited till XXXX on his call to help with the

mater which I called him at XXXX. Premier has refused to look into the matter to

resolve the issue. Make take on that is they are lying about the matter so they can

get the levy and receive the fee. Why would the XXXX make such a story up or lie

on the matter!

i co signed for a friend on a lease about 4 years ago she had to sign XXXX leases

since then that i did not co sign. all of a sudden i get a call that i owe money for

what her judgement was because she broke the lease. they sent me a letter

stating that i had 30 days to dispute and the would send supporting documents i

sent them a letter and faxed them my dispute. they then began calling me XXXX a

day for a period of time. they said that if i did n't pay they would put it on my credit

report i asked them a number of time if they were going to send me the

documentation they told me they had not received it i got a hold of the person who

holds the lease and she called them and tried to set up payments but they refused

to accept them now i have this on my credit report and i do n't think it was put on

there properly are n't they supposed to give me documentation that the dept is

mine

I 'm writing to report questionable activity of XXXX companies attempting to collect

a debt from me that is not mine and I did not incur.

The XXXX agencies are ( 1 ) Bank of America, the original debtor, ( 2 ) XXXX ,

XXXX, the junk-debt buyer, and ( 3 ) the XXXX XXXX XXXX, XXXX, who is

attempting to collect on behalf of XXXX , XXXX.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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FAIR COLLECTIONS & OUTSOURCING, INC. NY 146XX Web Servicemember

Bank of America CA 926XX Web
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Consent provided 06/20/2015 Closed with explanation Yes Yes

Consent provided 06/04/2015 Closed with explanation Yes Yes
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1428690

1399606
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I received written correspondence from XXXX XX/XX/XXXX, claiming I owed

{$78000.00}, with no reference as to what it was for. I understand upon initial

written contact, the debt collector must provide me with certain information,

including an itemized account claiming to be owed in connection with the debt

including loan principal, interest, and all fees. Additionally, they are to provide me

with the debtors name and last known address. On my own, I discovered they

were attempting to collect a debt incurred by a business line of credit through Bank

of America. Incidentally, I was terminated from that business XX/XX/XXXX. The

XXXX XXXX XXXX, XXXX, failed to provide me with the above information.

I sent a dispute letter to the XXXX XXXX of XXXX XXXX ( return receipt ) well

within the XXXX day time period. They have yet to respond, which I know they are

n't obligated to do. However, I received a letter from Bank of America on

XX/XX/XXXX, also asking me to contact them regarding this alleged debt that

THEY claim is for a mortgage loan. The convolution, ambiguity and confusion as

to who actually owns this debt, and that no one can tell me exactly what it 's for, is

of huge concern to me, and something I wanted to let you be aware of.

Considering the above, I wish to inform you again that I was terminated from the

company XX/XX/XXXX, also released from all current and future liability and

obligations arising from the operation of that company, known or later discovered.

My ex-husband was awarded the company as his sole and separate property in

the Settlement Agreement. He warranted to me there was NO unsecured

community debt, which means this line of credit was at a zero balance at the time I

was severed from the company in XX/XX/XXXX. Any and all company debt

incurred after XX/XX/XXXX, is the sole responsibility of my ex-husband and his

company wherein he is 100 % owner. Of course my Marital Settlement Agreement
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06/11/2015 Debt collection Auto

06/20/2015 Debt collection Auto
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Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Seized/Attempted to seize property
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is legally binding and has the full force and effect of a court order.

Thank you in advance for your help.

I spoke to the original company with DEBT and they said that the TRADELINE

HAS been DELETED for that supposed debt. According to the original debt

company the TRADE LINE was already deleted and no one after that should be

contacting me that I owe a debt. When none of the information on file for that debt

collector for me was inaccurate. But according to DEBT RECOVERY SOLUTIONS

IN NY, I still owe the money to the original debt company. I told them I found out

about the debt bc I am getting ready to buy a home and the individual from that

company told me " I WILL NOT BUY ANYTHING TILL I PAY THEM OFF FOR

THIS DEBT '', the individual that I called was harassing me bc I will not be able to

buy the home am looking to buy bc of this debt. He also told me that he knows

what happen bc I did not know the address he had on file for this debt, he was

saying that I did all of this and that he already heard all the excuses so that

whatever I said was not true at all. When I told him I was not even in the state

during that time frame of the debt and not to mention the address they have on file

I do not even know. I forwarded DEBT RECOVERY SOLUTIONS the letter from

XXXX the original debt company that the TRADELINE has been deleted.

the company m & M funding has been harassing from the time i bought my first

vehicle in 2011 from them the would call me when the declaration page on my

insurance would expire instead of calling the insurance company they also lied to

me had me pay for gap on my vehicle than when my son wrecked my vehicle they

told me they were not doing gap because of the payment process of gap they call

me when im at work all the time im about ready to be fired i can not answer my

phone at work there former manager told me XXXX time that he did n't think i had

insurance because he was having a hard time getting the declaration page from

the insurance company he basically said i was lying he told me his daughter
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Debt Recovery Solutions, LLC FL 330XX Web Servicemember

M & S FUNDING, INC. CO 809XX Web
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Consent provided 06/11/2015 Closed with explanation Yes No

Consent provided 06/26/2015 Closed with explanation Yes No
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06/24/2015 Debt collection Credit card

06/16/2015 Debt collection Other (i.e. phone, health club, etc.)

06/20/2015 Debt collection Other (i.e. phone, health club, etc.)
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Improper contact or sharing of info Talked to a third party about my debt

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt was paid
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worked for the same insurance company i had and i and i lying about how long it

was going to take for me to get the paperwork i talked to XXXX at the company on

XXXX/XXXX/2015 at XXXX our time and than he called me again today for the

same thing i already talked to him about i would like to own both of my vehicles

from this company there is other things they have called continuously about but i

ca n't remember than all right now. they are also very rude with there clients they

are always got new employees so you never know who your talking to from XXXX

month to the next so everyone at the company knows your business its not just

XXXX person working on the file.

The collector contacted people around me who has no idea that I owe money, and

they are people who are my family member and my friend who has nothing to deal

with my personal life. They stated who they are, but then when ask for more detail,

they just keep asking to speak with me. My sister has told them not to contact any

other third parties other than myself, yet they tried to contact my ex room mate the

next day.

Contacted neighbor by phone, despite not having permission or information by

debtor to seek contact via this party.

Over 7 years ago I used GE Money bank to buy glasses from Lenscrafters. This

company repeatedly knocked me out of direct withdrawal resulting in late payment

charges. I have documentation that shows I repeatedly called and took care of the

situation and how much I paid over time on the account. I called to pay off what I

showed to be about XXXX. They told me I still owed over XXXX. I disputed the

amount, asked to speak to supervisors and requested payment history. All was

repeatedly refused. After sending to collections multiple times I have tried to settle

for the amount of XXXX that I knew I owed. Repeatedly it has been refused.

Collectors are constantly reselling the debt and I have stopped asking for evidence

of debt because it is always the same answer, " It was not our debt, we just bought
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LTD Financial Services, L.P. CA 900XX Web

Citibank MS 395XX Web Servicemember

Synchrony Financial FL 328XX Web
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Consent provided 07/02/2015 Closed with non-monetary relief Yes No

Consent provided 06/16/2015 Closed with non-monetary relief Yes No

Consent provided 06/20/2015 Closed with explanation Yes No
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06/11/2015 Debt collection Credit card

06/01/2015 Debt collection Mortgage

06/01/2015 Debt collection Credit card

06/11/2015 Debt collection Other (i.e. phone, health club, etc.)

06/20/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

False statements or representation Attempted to collect wrong amount

Improper contact or sharing of info Contacted me after I asked not to

False statements or representation Attempted to collect wrong amount

Taking/threatening an illegal action Attempted to/Collected exempt funds
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it and we do not have any of that information. '' Since there has been no action on

this account for over 2 years should n't it be charged off by now?

I received notice from a law firm that a collection agency was demanding money

from me from a credit card. I asked over phone and in writing for verification of

debt. The law firm did not reply and started an action against me in court without

serving me I found it accidentally when looking for something else on XXXX

website, so I went down to court to contest and have a hearing on XXXX XXXX

Nationstar Mortgage LLC is violating the California Homeowner Bill of Rights by

not modifying a loan and offering a TPP that is just a reinstatement of the loan with

an upfront payment.

Collection agency has repeatedly contacted me and third parties regarding an

alleged debt after being asked to cease and desist contact.

Agency also failed to verify the debt and prove the debt is not time-barred,

including refusal to provide Date of Last Payment and/or Date of Delinquency.

The last apartment complex I lived in ( XXXX, VA ) sent me charges for unpaid

rent, water and sewer, damaged blind, damaged carpet and late fees. This

charges I disagreed with and asked them to substantiate it but was rather sent to a

collection agency. I paid my bills on time or early each and every month for the

4years that I lived there and was never once late especially for an apartment

complex that has no grace period and all rent/bills has to be paid by the XXXX of

each month or risk paying late fees. My credit is now destroyed and its all base on

falsified charges.

I am resubmitting complaint # XXXX. I filled out the answer boxes incorrectly ; I E

Debt owed to and Collection company.

Hopefully, at the end of this questionnaire-I can attach my fiole describing all of the

events.
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Company chooses not to provide a public response
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Synchrony Financial NY 116XX Web

Nationstar Mortgage NV 891XX Web

Total Card, Inc. PA 185XX Web

FAIR COLLECTIONS & OUTSOURCING, INC. AP 963XX Web Servicemember

Synchrony Financial CT 069XX Web Older American
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Consent provided 06/11/2015 Closed with explanation Yes No

Consent provided 06/03/2015 Closed Yes No

Consent provided 06/01/2015 Closed with explanation Yes No

Consent provided 06/11/2015 Closed with explanation Yes Yes

Consent provided 06/20/2015 Closed with explanation Yes Yes
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1418145

1399628

1400810

1416241
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06/20/2015 Debt collection I do not know

06/20/2015 Debt collection Medical

06/01/2015 Debt collection I do not know

06/01/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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events.

I do not know this company and never done business with them.

I have had government medical insurance and have not needed to pay for any

medical services for the past ten years. This could be a mix-up between my father

and my credit, since we have the same name, except I am a XXXX.

Northland Group called me on XXXX XXXX, 2015 regarding a debt owed by XXXX

XXXX, the person who had my current phone number until last summer. I was

assigned the phone number XXXX and have been receiving calls for XXXX, whom

I do not know, have never met, and has never lived at my address. I requested

Northland Group take my phone number off their call list and they said they would.

I asked which company was collecting the debt so I could talk directly to them and

they refused to tell me. I saw on my caller ID that Northland Group called again on

XXXX XXXX, 2015, a week after promising me they would not call.

Following was the sequence of events that happened to me with a purchase from

XXXX Day after XXXX opened a XXXX from XXXX with purchase of XXXX dollars.

Do not remember signing up for paperless statements, but I missed the XXXX

statement, their rep called me on XXXX XXXX, I asked for a waiver on late fee,

and they agreed to it, I wanted to pay it off in full. Since I was driving when she

called did not remember the original amount, I just asked for full payoff amount

which was she said was XXXX dollars, but she gave me minimum amount due.

For next XXXX months I did not get any bill in emails or hard copy. I got call from

collection agency in XX/XX/XXXX, that I owe XXXX dollars. Most of which are late

fee. Now when I am disputing that I asked for full payment in XX/XX/XXXX, they

are saying that it is only minimum payment, when I ask for voice recording, they

said they can not provide. Since our agreement was only verbal, that is the only

proof I have. Are there any other options for me apart from paying XXXX dollars

which I think is totally not fair.
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Company can't verify or dispute the facts in the complaint

Company chooses not to provide a public response
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Gold Key Credit, Inc. FL 347XX Web

CMRE Financial Services, Inc. CA 925XX Web

Northland Group, Inc. VA 220XX Web

AllianceOne Recievables Management VA 201XX Web
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Consent provided 06/25/2015 Closed with explanation Yes Yes

Consent provided 06/20/2015 Closed with explanation Yes Yes

Consent provided 06/01/2015 Closed with explanation Yes No

Consent provided 06/01/2015 Closed with explanation Yes No
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06/16/2015 Debt collection Other (i.e. phone, health club, etc.)

06/16/2015 Debt collection Mortgage

06/01/2015 Debt collection Other (i.e. phone, health club, etc.)

06/21/2015 Debt collection I do not know
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Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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which I think is totally not fair.

Thanks

XXXX XXXX - repeated calls after informed not to call. Additionally informed the

claim is no valid and has been disputed. XXXX threatened to continue calling even

though he was asked not to call again. He said he did n't care and would call until

he got paid. To date there have been at least XXXX calls from him in the last

week.

I have requested that well fargo mortgage stop calling me work, company refused

to stop the calls. If, my mortgage payment is not received by XX/XX/XXXX, well

fargo mortgage starts calling me at work, reminding me of the payment or when

can they except the payment. Sometimes calls are recorded message, mostly a

live person.

Today I received a treating message from XXXX XXXX XXXX XXXX. The

intimidating message informed me if I did not respond to their message that they

would make a decisionthat will harm me.

THE WAY IT SOUNDED MY LIFE WAS IN DANGER OR SOMETHING TO THAT

AFFECT.

THIS CALL WAS LEFT BY XXXX. PHONE NUMBER XXXX XXXX XXXX XXXX.

My case number XXXX.

In 2006 I paid off the overdraft. I panic like everyone because there was a bad

storm approaching XXXX. This bank was with XXXX Bank. Check my credit. This

is the only thing that keeps harassing me.

In XXXX 2015, I received a notice from a company named XXXX XXXX XXXX

XXXX stating that I owed a debt to eBay. I called this company and also eBay and

reported that I do not owe this debt as I had never sold anything on eBay. I also

reported this to the local police as a case of potential stolen identity. In XXXX I
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Contract Resolve Group LLC TX 770XX Web

Wells Fargo & Company TX 786XX Web

Wells Fargo & Company SC 292XX Web Servicemember

PayPal Holdings, Inc. KY 410XX Web
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Consent provided 06/18/2015 Closed with explanation Yes No

Consent provided 06/18/2015 Closed with explanation Yes No

Consent provided 06/08/2015 Closed with non-monetary relief Yes No

Consent provided 06/21/2015 Closed with non-monetary relief Yes No
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06/22/2015 Debt collection Medical
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Disclosure verification of debt Not given enough info to verify debt
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received an email from eBay claiming they were reviewing this claim.

On XXXX XXXX, 2015 I received a letter from another company named XXXX

XXXX XXXX claiming I still owed eBay a debt. Apparently eBay allowed someone

to link to my account without proper verification and now wants me to pay for their

incompetence.

I have already spent a great deal of my time attempting to resolve this issue. With

my personal time and cost of consulting my attorney, this has cost me over XXXX

times the amount that is claimed that I owe ( {$89.00} ).

This has become quite an ordeal as well as generating a great deal of stress on

me and my family. I am physically ill and I am concerned that this will adversely

affect my excellent credit score ( + XXXX ) that I have spent a lifetime maintaining.

I have attempted to describe this situation as briefly as possible. I have spoken

with the debt collector, eBay and Pay Pal. I have also spent time making police

reports, consulting with an attorney and responding to emails from eBay. I believe

that they are purposefully attempting to " beat me into the ground '' in their attempt

to collect a debt that is not mine. I have also spent time researching this and

discovered that anyone can link to your eBay account without appropriate

identification. I am shocked that a company such as this operates in this manner.

They also do not cooperate with police agencies as they have thrown many

bureaucratic hurdles in front of the investigating officer.

Thank you for reviewing this complaint. I believe it is a microcosm of a much larger

and systematic pattern of illegal practices by eBay. Most people probably pay

rather than deal with this abuse.

I have written XXXX times to XXXX the lastest letter being XXXX XXXX,2015 ( see

attached copy ) asking them prove that this debt is mine. As I understand they

should not reporting anything to the credit bureaus untl they sent proof that this

debt is mine ... I have no recollection of not paying a medical. Not with stand
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Resurgent Capital Services L.P. FL 334XX Web Older American
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06/16/2015 Debt collection Payday loan

06/01/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Disclosure verification of debt Right to dispute notice not received
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FDCPA, they continue attempt to collect this debt by reporting on my report which

naturally hurts credit profile as I am trying to buying a home.

I wrote a complaint on XXXX/XXXX/2015 regarding the collection practices of

Delaware Solutions LLC. Today, XX/XX/XXXX, XXXX XXXX from Delaware

Solutions called me again and stated that I 'm being served papers today if I do not

pay a past due amount on a payday loan taken out XX/XX/XXXX. I told XXXX that

I know my rights under the FDCPA and that I 'm requesting debt validation in

writing and I have the right to dispute the validity of the debt. XXXX stated that

they have already proven that it is my debt just because they have my social

security number and email address. I informed him that I have sent a cease and

desist letter and he stated he will continue to call me everyday to get a payment

regardless of the letter. He then called me a XXXX who sounded like an XXXX

and did n't know the laws. He continued to call me stupid as a recited my rights as

a consumer. He then told me that I was going to be arrested and will serve time in

jail for the unpaid debt. I informed him that he was breaking the law by using

abusive language and by threatening jail time and he stated he was not. I hung up

the phone, he immediately called back yelling at me that I was going to jail.

I never received a single bill or notice of collection from Franklin Collection

Services. I learned of it when I got a negative credit report notification. When I saw

the collection on my credit report (the first I had heard of this bill, and in the middle

of buying a house), i called them to inquire re: what company I owed money to.

They told me it was XXXX. I then said thanks, I will contact them directly to sort

out the situation, to which the woman on the phone said, "they won't talk to you

about this bill. The only way to get this to go away is to pay us." To which I said,

"well, I can't have this show up on my credit report because I'm in the middle of

buying a house." She continued to reiterate that I had no choice but to pay them if

I wanted to be able to close escrow on my house and that the company I owed
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Solidus Group LLC. UT 841XX Web

Franklin Collection Service, Inc. CA 956XX Web
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Consent provided 06/01/2015 Closed with explanation Yes No
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06/29/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt resulted from identity theft
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money to wouldn't talk to me. This collection company had XXXX phone numbers

listed on my account and according to the representative, they had been calling

the primary number for the past month. I don't know where they got that phone

number, because it is my parents' phone number, and I never give that number as

a point of contact because calls there will not reach me. There is absolutely no

record of this company trying to call the primary phone number she claims. They

left XXXX voicemails. She admitted that they never even tried calling the XXXX

number they had on file, which is my correct personal phone number. I hung up

with Franklin Collection and called XXXX anyway. The whole situation is made

even more ridiculous because I have a current account with XXXX, associated

with my same name, telephone number, and Social Security number as the past

account. In addition, I have been physically in the XXXX store, talking to an

associate about my current account, multiple times during the past XXXX. I have

also gotten multiple emails from XXXX regarding my current account. It is hard for

me to believe that they could not contact me about this bill in any fashion other

than sending a piece of paper to a very old address and then sending me on to a

collection company. XXXX apologized about the situation and for not contacting

me about the bill. I paid the amount owed (all of this for only $XXXX!) and they

promised to contact the collection company to have them remove this from my

credit report. The collection account was not in fact removed, and still shows up on

my report.

This account was opened through fraudulent means, my personal information was

use without my consent to open and establish credit. Approximately XXXX years

ago when I was applying for a home loan I discovered this account with XXXX had

been opened in my name without my permission to someone claiming to be me at

an address I have never resided. I reported it to the credit reporting agencies,

XXXX, XXXX and XXXX the negative information was removed for a couple of
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Company believes it acted appropriately as authorized by contract or law
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ERC CA 935XX Web
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06/22/2015 Debt collection Credit card
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Communication tactics Called after sent written cease of comm
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years only to reappear. Since this first incidence another account wit XXXX

appeared on my credit report and I received a letter from the collect agency

handling the account, I telephoned that company and explain this was a fraudulent

account use my information with an address where i have never resided and was

told I would receive no further attempts from them and the matter was resolved.

The debt collection agency listed below continues to contact consumer after being

told to 'cease ' contact : XXXX XXXX XXXX XXXX , XXXX .

XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX, XXXX

XXXXoll Free : XXXX : XXXXE-mail : XXXXXXXXXXXX : XXXX Contact : XXXX

Email : XXXXXXXXXXXX XXXX : XXXXXXXXXXXX OfficeXXXX, XXXXToll Free :

XXXXEmail : XXXXXXXXXXXXThe debt collection agency continues to contact

consumer ( acct # : XXXX - XXXX XXXX XXXX ) who disputes owing the

collection agency a debt. The consumer continues to receive letters from the

aforementioned debt collection agency after notifying the agency ( in writing ) to

cease and desist contact. Consumer wishes XXXX XXXX XXXX XXXX to 'cease '

all contact with consumer by mail and/or telephone after receipt of this dispute

notification. Consumer does not owe a dept to XXXX & XXXX Services. Consumer

has no fiduciary, contractual obligation to pay XXXX & XXXX XXXX anything.

There is no payment history, nor products, or services that has been rendered to

XXXX XXXX XXXX XXXX because these elements do not exist ; there is a failure

of consideration and no valid agreement, contract or fiduciary obligation under

federal law that requires payment to third-party debt collectors. Furthermore,

consumer 's sole income is Social Security XXXX income which is federally

protected income under Section 207 [ 42 U.S.C. 407 ] ( a ) of the Social Security

Act, ( SSA ). Consumer is head-of-household and possesses no property of value.

Consumer refuses to be a victim of 'unjust enrichment, fraud or extortion '.

Consumer wishes to thank the Consumer Financial Protection Bureau ( cfpb ) for

Page 3811 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 3812 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Crown Asset Management, LLC NE 685XX Web
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Consent provided 06/22/2015 Closed with explanation Yes Yes
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1431039
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06/22/2015 Debt collection Medical

06/02/2015 Debt collection Auto

06/16/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Threatened to take legal action

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid
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providing a venue of mediation, documentation and governorship over debt

collection agencies that are under the jurisdiction of the Federal Trades

Commission ( FTC ) and the Fair Debt Collection Practices Act ( " FDCPA '' ).

Again, thank you.

On XX/XX/2015, I received a collection notice from RMS ( Receivables

Management Systems ) for XXXX : Account:XXXX stating that my account was

delinquent and XXXX placed the account with RMS for immediate attention. RMS

claimed that despite XXXX numerous requests for paymennt that I allowed my

account to become seriously past due and payment of this balance will allow RMS

( collection representative : XXXX XXXX, extension XXXX. XXXX or XXXX ) to

cease further collection action. XXXX XXXX never contacted me by either mail or

telephone stating that I had an outstanding balance of {$46.00}.

In response to my complaint to CFPB Complaint number XXXX, Toyota shows

that they have removed the account from my credit report instead of updating the

Credit Filing Rating Status to " GOOD ''. They refused to show me dates that show

my wife, XXXX XXXX ( joint account SSN XXXX ) and I were late in which we

were not and I showed them the many descrepancies they had on both of our

credit reports showing the wrong last date of payment and they show XXXX XXXX

day late payments instead of XXXX that is reported on all XXXX of my wife and my

credit reports. All we wanted was our report to show a " GOOD '' rating and

instead it looks as if Toyota took the account completely off our credits reports as if

the account never existed. We just wanted both of our accounts to reflect a

positive rating. Toyota account XXXX and my spouses ( XXXX XXXX ) CFPB

Complaint number is # XXXX. It is a joint account and we both are trying to get this

accouterments with Toyota cleared and our credit rating in GOOD standing.

I have received notice that I owe payment for a debt to XXXX from Enhanced

Recovery Company , LLC. Upon returning my equipment to the XXXX store in

Page 3818 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Io, Inc. VA 223XX Web Servicemember

Toyota Motor Credit Corporation CA 902XX Web

ERC CA 912XX Web
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Consent provided 07/22/2015 Closed with explanation Yes No

Consent provided 06/02/2015 Closed with explanation Yes No

Consent provided 06/16/2015 Closed with non-monetary relief Yes No
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1432644

1401665
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06/29/2015 Debt collection Medical

06/02/2015 Debt collection Auto

06/16/2015 Debt collection Other (i.e. phone, health club, etc.)

06/02/2015 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid

Communication tactics Threatened to take legal action

Cont'd attempts collect debt not owed Debt is not mine
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XXXX XXXX XXXX last XXXX, I was assured that my account had been paid in

full and I did not own any additional money. I have not had XXXX since that time.

I have not received any notice from XXXX prior to this statement that I owed

anything or that there was a balance due. XXXX no longer has my account on file.

Creditors Collection Service failed to provide the proper documentation as

requested, proper VALIDATION has not been recieved pursuant to the Fair Debt

Collection Practices Act. Creditors Collection Service has not provided me with

competent evidence that show I have any legal obligation to pay them anything.

Creditors Collection Service failed to respond to my validation request within 30

days from the date of receipt.

In XXXX 2014 I entered into a settlement agreement with Vital Recovery. The

terms included making XXXX of the past due balance and the account will be

settled. Terms also included removing past negative marks and tradelines on my

credit report. XXXX XXXX has completely removed the prior payment history on

XXXX however they have not honored the agreement to remove the tradeline from

XXXX, XXXX and XXXX. It 's been a year and I would like the credit reports

updated immediately per the settlement.

Repeatedly called and called my husband and disclosed my debt to him as well as

threatened me with legal action. Claimed they sent me notice in mail did not

receive so sent me email instead. I wanted written verification and said they could

not do that.

DISCOVER CARD HIRED XXXX SKIP TRACING COMPANIES, AND

COLLECTION AGENCIES TO COLLECT A DEBT FROM ME ON BEHALF OF

MY ESTRANGED BROTHER. CALLS, LETTERS AND VALIDATION IN

VIOLATION OF TCPA, FDCPA FTC ... HAVE VIOCE AND WELL DOCUMENTED

EVIDENCE.
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Creditors Collection Service VA 245XX Web

Vital Solutions, Inc. IL 606XX Web

Eastpoint Recovery Group, Inc FL 330XX Web Servicemember

Discover IL 604XX Web
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Consent provided 06/18/2015 Closed with explanation Yes No

Consent provided 06/02/2015 Closed with explanation Yes Yes
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1443516

1401590

1423401
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06/29/2015 Debt collection Medical

06/24/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt was paid
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I believe that this phone number is for a debt collection XXXX. There are several

issues with the way they are attempting their practice:1 ) they have called from the

following phone numbers : XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX,

XXXX XXXX XXXX XXXX, XXXX XXXX XXXX XXXX, and XXXX XXXX XXXX

XXXX - all of these phone numbers when GOOGLED do not reflect XXXX nor any

company even close to that of a Debt Collector. Rather, for example on phone

number ( XXXX ) XXXX when you look it up online, it states it is for XXXX XXXX in

XXXX XXXX, SD. This is a deceptive practice and as a debt collector, they should

have to clearly identifiy themselves.

2 ) the company has continued to call my cell phone repeatedly daily and when I

do not answer the calls because I am at work, they have recently attempted calling

my phone at work - which I never provided authorization or the phone number to

do so and I would like them to stop calling that number IMMEDIATELY.

Further if they are attempting to collect a debt, why are they not leaving me a

voicemail message with a call back number? This is a shady practice. My

voicemail clearly states my name so even leaving a brief message of this is XXXX

calling for XXXX XXXX regarding her account, please call us at XXXX would be

better than nothing. XXXX XXXX XXXX practices need to clearly be investigated

for proper actions.

allied interstate is saying that I owe XXXX {$50.00}. I called XXXX they told me

they do not use allied interstate for collecting a debt, it was a scam, I do not owe

XXXX anything on my account, emailed allied interstate and told them this and

they said they would stop, this was back in XX/XX/XXXX, now I am getting phone

calls, and a letter saying that there client is willing to accept {$25.00}. they want

me to mail payment to them, allied interstate llc XXXX XXXX XXXX, XXXX,

oh,XXXX I do not owe XXXX anything
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AAA Collections ND 581XX Web

Allied Interstate LLC IA 526XX Web
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Consent provided 07/01/2015 Closed with explanation Yes No

Consent provided 06/24/2015 Closed with non-monetary relief Yes No
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1441839

1436809
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06/02/2015 Debt collection I do not know

06/25/2015 Debt collection Credit card

06/16/2015 Debt collection I do not know

06/25/2015 Debt collection Medical

06/25/2015 Debt collection Credit card

06/30/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Seized/Attempted to seize property

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Taking/threatening an illegal action Sued w/o proper notification of suit

Cont'd attempts collect debt not owed Debt is not mine
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AFNI is on my credit report again, after being removed, and have had been made

contact with. I do not owe AFNI nor the company that they are claiming to

represent any money what-so-ever. This company needs to leave me alone! I

Want them removed from my credit reports in less than XXXX hours.

We are currently in XXXX Court ( next court date XX/XX/XXXX we filed

XX/XX/XXXX ) finalizing our payment plan for a chapter XXXX bankruptcy. During

this time there is a stay in place and American Express who sued us last year (

before we filed ) went ahead on Friday XX/XX/XXXX and took our Tax Refund and

other money from our bank account, every cent we had, money meant for our

mortgage and property taxes, bills and groceries ... every cent {$2400.00}

Someone has created debt through 'paypalcredit '. I paid off that acct. in XXXX of

2013. Since then, I did creat an acct. through XXXX '. Now that someone is using

my acct. for transactions, I have paid off the 'XXXX acct.as well. 'Paypalcredit ' is

threatening to send the {$1600.00} they say I owe to a third party collections

bureau.

I am getting daily call collection calls from an unknown collector at ( XXXX ) XXXX.

The collector refers to an alleged medical debt of {$310.00}. This medical medical

claim has been paid to the hospital by my insurance company. However, the

collector falsely states that the check was sent to me. However, the collector

refuses to provide me with a documentary evidence to support this statement.

the law office of XXXX XXXX XXXX filed motions in court in a small claims case,

where another attorney was involved in suing me. XXXX XXXX XXXX has a

different bond number that that of the attorney suing me.

I have a collection on my credit report from XXXX XXXX XXXX. I 've never had

XXXX. I had this problem with another collection agency and it was taken off. I do

n't know if they passed this on to another collection agency or not, because the

amount is the same. I 've spoken with this company several times and they could
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Company can't verify or dispute the facts in the complaint
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Afni, Inc. OH 436XX Web

Amex NJ 087XX Web

PayPal Holdings, Inc. NY 138XX Web

Credit Bureau of Napa NY 112XX Web

Capital One TX 752XX Web

Focus Holding Company CA 922XX Web Servicemember
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Consent provided 06/02/2015 Closed with explanation Yes No

Consent provided 06/25/2015 Closed with non-monetary relief Yes No

Consent provided 06/25/2015 Closed with explanation Yes No

Consent provided 07/01/2015 Closed with explanation Yes Yes

Consent provided 06/25/2015 Closed with explanation Yes No

Consent provided 06/30/2015 Closed with explanation No No
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1403236

1437431

1423593

1437461

1437337

1444467
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07/05/2015 Debt collection Credit card

06/25/2015 Debt collection Payday loan

07/05/2015 Debt collection Medical

07/05/2015 Debt collection Credit card

06/30/2015 Debt collection Auto

06/30/2015 Debt collection Credit card

07/05/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls

Communication tactics Called outside of 8am-9pm

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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amount is the same. I 've spoken with this company several times and they could

n't give me any info on the debt. The XXXX time I spoke with them back in XXXX

they said they would remove it and they have n't

COLLECTORS KEEP TRYING TO COLLECT A DEBT PAY IN FULL, STATUES

OF LIMITATIONS HAS EXPIRED. ALSO, CALLING MY WORK, CELL HOME

AND SKIP TRACING ABROAD IN VIOLATION OF FDCPA, TCPA FCRA

ETC..XXXX..

The Cash Store calls multiple times a day ( XXXX ) Using different numbers XXXX

through XXXX. They have also begin calling my workplace.

Debtor contacted my sister in another state, Georgia, about my debt. My sister is

not a party to any debt that I owed. She has been contacted several times in

XXXX via phone. I consider that a violation. In addition, I am contacted

incessantly. I am trying to find out if the hospital has requested this.

They start calling at XXXX and they do n't stop until XXXX est. they are calling me

on XXXX 's now too. This is the number they just called me from on XXXX XXXX (

XXXX ) XXXXXXXXVA, USA

I've asked Chase numerous times to provide proof that this debt belongs to me -

as it did and does not. They provided documents from the dealership that did NOT

have my signature and where there was a signature it did NOT match that of my

own. When I called and wrote to them questioning this, I was given the run around

and nothing was done about it - yet it is till on my credit report as a repossession.

These were paid a long time ago and I continue to dispute to have these updated

and/or removed and I never receive any information.

I bought a XXXX phone for my girlfriend 's son in XXXX XXXX while I was on

vacation. After XXXX months the phone was stolen from him. He never informed

me that the phone was stolen, I found out late XXXX 2014. I asked him if he

contacted XXXX about turning off the phone? He said he could not turn off the
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Atlanticus Services Corporation IL 604XX Web

Cottonwood Financial Ltd. TX 769XX Web Servicemember

Phoenix Financial Services LLC TX 770XX Web Older American

Portfolio Recovery Associates, Inc. PA 189XX Web

JPMorgan Chase & Co. MA 019XX Web

Capital One MA 019XX Web

Maury Cobb, Attorney at Law, LLC NY 103XX Web
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Consent provided 07/05/2015 Closed No Yes

Consent provided 06/25/2015 Closed with explanation Yes No

Consent provided 07/05/2015 Closed with explanation Yes Yes

Consent provided 07/05/2015 Closed with non-monetary relief Yes Yes

Consent provided 06/30/2015 Closed with explanation Yes No

Consent provided 06/30/2015 Closed with explanation Yes No

Consent provided 07/05/2015 Closed with non-monetary relief Yes No
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1451510

1437605

1451418

1451422

1444109

1444110

1451476
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contacted XXXX about turning off the phone? He said he could not turn off the

phone because XXXX needed my social security number. I did not give him my ss

#.

I got a phone call from XXXX in XXXX 2014, that the cell phone bill was {$430.00}.

I explained to them that the phone was stolen in XXXX XXXX. and asked that they

shut off the phone. XXXX said, " I WAS NOT THE OWNER OF THE PHONE AND

COULD NOT REQUEST TO HAVE IT TURNED OFF. '' Then I asked, " So why

are you telling me that I owe XXXX {$430.00}, if the phone is not mine? '' I said to

the representative that something does n't sound right about this. '' XXXX months

later, I received a bill in XXXX from XXXX saying that I owe {$840.00} and It 's

going to collections.

I immediately called XXXX and demanded an explanation. I was told that since I

bought the phone, I am responsible for the bill. I challenged that statement

because of what they told me 2 months before, that I was not the owner of the

phone!

I received a collections letter from an agency demanding {$430.00}. Then I

received a second collections letter from Maury Cobb & Assoc. LLC form XXXX, Al

for {$820.00}.

The first XXXX calls from XXXX were threats to collect the debt via voice mail,

calling my phone at least XXXX times per day. They use XXXX, XXXX and XXXX

numbers to call, and rotate the calls daily.

I have tried calling XXXX on numerous occasions, at least XXXX times per day.

Whenever I call the numbers back, I receive a recorded message to leave a
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07/06/2015 Debt collection Other (i.e. phone, health club, etc.)

07/06/2015 Debt collection Other (i.e. phone, health club, etc.)

07/06/2015 Debt collection Medical

07/06/2015 Debt collection Other (i.e. phone, health club, etc.)

07/06/2015 Debt collection I do not know
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Communication tactics Frequent or repeated calls

Communication tactics Called after sent written cease of comm

False statements or representation Attempted to collect wrong amount

Communication tactics Called after sent written cease of comm

Communication tactics Frequent or repeated calls
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message and someone will get in touch with me.

I contacted XXXX again but they insist that I have to pay although - : ( 1 ) The

phone was stolen and was not in my possession ; ( 2 ) I pointed out that they told

me I could not turn off the phone ( while the bill was at {$430.00} ) ; ( 3 ) They said

that the phone was not mine, and I had no authority to turn off the phone ; ( 4 )

Then 2 months later, they insisted that I am now the legal owner of the phone and

have to pay {$820.00}.

Can someone please tell me what 's going on with XXXX and Maury Cobb &

Associates LLC? Am I responsible for the {$820.00} bill?

CALLING ALL FAMILY MEMBERS, WORK, CELL AND HOME IN VIOLATION OF

TCPA.

KEPT CALLING ALL MY NUMBERS HOME, CELL AND HOME ALONG WITH

ALL FAMILY MEMBERS IN VIOLATION OF TCPA

I have a medical bill from hospital known as XXXX ( XXXX ) account number

XXXX. I been making my payment accordingly.

The balance I have to pay to the hospital is remaining only $ XXXX to my surprise

I noticed that a dept collection agency know as MIRAMED REVENUE GROUP is

placing same account under collection in the amount of {$160.00} while I am still

making payment to the original creditor XXXX ( XXXX ) I attached copies of the

payments made to the original creditorI am requesting that MIRAMED REVENUE

GROUP remove the false statement they noted on my credit reports XXXX --

XXXX -- XXXX

KEPT CALLING ALL FAMILY MEMBERS CELL, WORK AND HOME NUMBERS (

SEE ATTACHED LIST ) IN VIOLATION OF TCPA.

IN VIOLATION OF FDCPA AND TCPA!
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Page 3861 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Expert Global Solutions, Inc. IL 604XX Web

ERC IL 604XX Web

MiraMed Revenue Group LLC IL 604XX Web

Pinnacle Credit Services, LLC IL 604XX Web

Cavalry Investments, LLC IL 604XX Web
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Consent provided 07/06/2015 Closed with explanation Yes Yes

Consent provided 07/06/2015 Closed with non-monetary relief Yes Yes

Consent provided 07/06/2015 Closed with explanation Yes No

Consent provided 07/06/2015 Closed Yes Yes

Consent provided 07/09/2015 Closed with non-monetary relief Yes Yes

Page 3863 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1451632

1451618
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1451621

1451633
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07/06/2015 Debt collection Medical

07/06/2015 Debt collection I do not know
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False statements or representation Indicated shouldn't respond to lawsuit

Cont'd attempts collect debt not owed Debt is not mine
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The dental office gave me a quote before doing work for my son 's teeth - he was

XXXX yrs. old. The quote was {$160.00} my out of pocket expense which I still

have the quote. But then I got billed for {$760.00}. The work done is only filling for

XXXX teeth. The explanation was insurance only cover XXXX filling not the XXXX

they used. i dont ask what XXXX they used, i just assume they used what is

allowed. i sent a payment of {$200.00} but they refused to take and further advise

me to deal with the collection agency. They sent me to collection when the bill was

only XXXX days overdue of which I was trying to depute. This is a fraud. I got

misled. I sent the dentist a nice letter and also requested if i can discuss in person.

Both I was not granted. I did ask for a discount, I was told by his billing that they

can not even give me a {$10.00} discount.

Dear sir/madam, as I was going through my credit report on XXXX and XXXX few

months ago, then I noticed a negative report on my credit. The negative report was

from a Company called SWISS COLONY ASHRO and Another company called

XXXX XXXX XXXX. Any time I dispute the accounts, they kept sending me a letter

at my home address saying they investigated the dispute and notice it was mine.

First I have never had any account with SWISS COLONY ASHRO and XXXX

XXXX, Second, They have to explain which address I was living when I acquired

this dept. .I do n't know how they got my social security and my date of birth

because I know I have never had any account with SWISS COLONY ASHRO or

any of it affiliates.

I am requesting that SWISS COLONY ASHRO and XXXX XXXX or any of their

affiliates should remove such negative and false statement from my credit report

THIS COMPANIES ARE AFRAUDULENT COMPANIES, first they came up with

the name XXXX XXXX account number XXXX on my credit report. after so many

dispute I submitted against the account, I was forced to pay dept in the sum of

{$45.00}. The dept I did not own, the dept that does not have my name on it.
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Company believes it acted appropriately as authorized by contract or law
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Credit Collections U.S.A., L.L.C. DC 217XX Web

Colony Brands, Inc. IL 604XX Web
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Consent provided 07/06/2015 Untimely response No

Consent provided 07/14/2015 Closed with non-monetary relief No No
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1451784

1451543
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07/06/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt resulted from identity theft
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After that they came up with another name SWISS COLONY ASHRO with same

account number XXXX stating that I was owing them. This is fraud I do n't own this

companies any money and I never had any transaction with them I do n't even

know the kind of business they do. They have to pay me back the XXXX dollars

they fraudulently took from me.

Dear sir/madamI want your office to go through my credit report to verify my

statement. my credit report has so many names I do n't know where they came

from. I contacted XXXX AND XXXX REGARDING THIS MATTER, all they said

was that they can not remove those name because some companies like XXXX

and SWISS COLONY ASHRO reported some account to my credit report with the

names.

I want your office to investigate this matter because any time I dispute these XXXX

companies that has XXXX account number XXXX and XXXX kept saying the

investigation stated that the account was mine.

THIS IS FALSE INVESTIGATIONin the year 2013 when I wanted to open online

account with XXXX, the man who spoke to me from XXXX told me that someone

already opened the online accountwith my social security which I have no

knowledge of who that was. Then the XXXX representative later cleared it off and

created a new account for me. I want your office to investigate all these because I

have filed so many compliant regarding the information on my credit report and

most of the company claim they investigated the case which I knew all their so

called investigations was not done right.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX VA XXXX, is trying to collect a debt

I have disputed as not mine. They sent me after I disputed the charge for

{$220.00} and it appeared a charge on my account that was a result of some sort
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Synchrony Financial OH 450XX Web
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Consent provided 07/06/2015 Closed with explanation Yes No
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1451528
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07/06/2015 Debt collection Medical

06/25/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was paid

Taking/threatening an illegal action Sued w/o proper notification of suit
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of Identify theft or a charge that is fraud.

XXXX sent me a copy of my XXXX XXXX statement and it did not document the

actual charge or merchandise that they supposed I did charge. I believe if it is my

mine, which I do not believe since they have unable to send me any XXXX XXXX

charge slips that show my signature for this disputed charge, even though I have

requested in writing XXXX times for this documentation.

XXXX is calling my home up to XXXX times day, even though I have disputed this

charge. This is in violation of both Federal and State statues which prevent

harassment from these types of tactics.

I would like XXXX to provide me with the actual charge slip that backups the

supposed charge that I owe or discontinue the collection of this charge.

will not remove

I received a phone call from an unknown number on XX/XX/XXXX saying that I

was being served of a court order due to unpaid debt from XXXX in XX/XX/XXXX

and that I need to call the number ASAP ( XXXX ) XXXX, however, I have never

heard of this before or recevied any letter. They told me I need to pay the debt

ASAP or I am being served to go to court. However, when I looked at court orders

in XXXX or XXXX, I did not find a record. I call the next day to look into what I can

do as a consumer, I asked for contact information and professional license

number. They provided me with the contact information but not the professional

license number as they said they will not provide this. Additionally, I asked if I can

get a written description of what I owe, e.g., agreement of credit, information of the

credit and what I owe and they said I will never get XXXX as they have bought the

debt from another company. The company name is XXXX XXXX XXXXXXXX
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Company believes it acted appropriately as authorized by contract or law
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Creditech, Inc. PA 179XX Web

First National Bank of Omaha CO 802XX Web
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Consent provided 07/30/2015 Closed with explanation Yes No

Consent provided 06/25/2015 Closed with explanation Yes No
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1451727

1437880
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07/06/2015 Debt collection I do not know

06/25/2015 Debt collection Payday loan

06/25/2015 Debt collection Other (i.e. phone, health club, etc.)

06/25/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine
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Contact Information : XXXX XXXX XXXX XXXX XXXX, XXXX XXXX XXXX, CA

XXXX. Phone number : XXXX XXXX XXXX XXXX.

Receive repeated calls from XXXX for some type of debt collection. Leaves very

little information, seems to be a scam. Business is not licensed in the State of

Maryland.

Received a call from XXXX XXXX. At first he said he was from XXXX solutions

and then he said he was from XXXX XXXX XXXX and he was calling from XXXX

XXXX XXXX. He said I obtained a loan in XXXX. I did not receive any loans or

credit in XXXX of any kind. He had my previous address and social security

number. He threatened to call my employer and file a lawsuit. I asked him for his

address and he refused to give it to me, told me I was being uncooperative and

said I would be hearing from him. I reported this to the FBI who informed to

contact the CFPB.

I lived from XXXX till XXXX in the apartment complex XXXX XXXX, XXXX, TX.

This apartment complex was bought at the end of XXXX by XXXX XXXX XXXX.

Upon leaving the apartment during XXXX XXXX I was told that my deposit would

be affected towards the cleaning fee and I provided my new address in case they

needed anything. A few months ago I pull my credit report and found that National

Credit Systems , Inc. is reporting a debt of {$180.00}. I would have payed that

amount of money without problem if I would had been notified and the debt had

been validated. In exchange, the XXXX notice i got from a debt that I do not know

why I am being charged came from my credit report. This is causing a great harm

to my credit history, and I have n't been able to get a mortgage because of it. I

requested 25 days ago a debt validation notice and proof that they attempted to

collect the debt before reporting it to the credit bureaus. I 've got nothing. I feel

frustrated and unprotected from this company.

I need the automated messages to stop calling me. It 's just a robot telling me to
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company can't verify or dispute the facts in the complaint
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P&B Capital Group, LLC MD 217XX Web

Premier Recovery Group MD 212XX Web

National Credit Systems,Inc. TX 752XX Web

Focus Holding Company PA 190XX Web
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Consent provided 07/06/2015 Closed with explanation Yes No

Consent provided 07/09/2015 Closed No No

Consent provided 06/30/2015 Closed with explanation Yes No

Consent provided 06/25/2015 Closed with explanation No No
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1451671

1437981

1438021

1438071
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06/25/2015 Debt collection I do not know

06/30/2015 Debt collection I do not know

06/30/2015 Debt collection Other (i.e. phone, health club, etc.)

06/30/2015 Debt collection Other (i.e. phone, health club, etc.)

06/30/2015 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy
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call them back whenever I answer the phone.

I have no reason to take this seriously. Please remove me from your call-lists.

I do not have an account with you. I do not owe you a debt. I am politely asking

you to stop all calls immediently.

I WOULD LIKE TO KNOW HOW MANY LETTERS IT TAKES TO GET A

COMPANY TO STOP CALLING YOU AFTER YOU DONE TOLD THEM THAT

THE ACCOUNT THAT THEY ARE TALKING ABOUT DOES NOT BELONG TO

YOU.

I am needing to buy a home for my grandbabies to grow up in with me. My credit

report has this collection on it and I think it 's wrong. They never write me or

nothing!

XXXX ( the original creditor ) sent me a letter saying this was being deleted. But

Midland is still reporting it to the credit bureaus

Sent them a letter asking for verification and legal validation of this on XXXX. They

have ignored me.

I filed a Chapter XXXX Bankruptcy on XXXX/XXXX/XXXX with XXXX Bankruptcy

XXXX. My discharged date was XXXX/XXXX/XXXX. On XXXX/XXXX/XXXX, I

received a call from Global Solutions, XXXX. They are representing a payday

company. I asked her who is the company but she said it so fast I did not

understand her. They also called my son. I called them back on XXXX ext. XXXX

an spoke with XXXX. I advised her that I had filed a Chap.XXXX She advised me

that I had committed fraud. I hung up on her. She proceeded to call me back but I

did not answer the phone. The phone rang at least 10 times. I called the lawyer

that I had file the Chap-XXXX with and was advised to report my complaint to you

because it was a scam. Please help me.
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Company disputes the facts presented in the complaint
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Ad Astra Recovery Services Inc AL 366XX Web

The CMI Group, Inc. TX 787XX Web

Encore Capital Group TX 787XX Web

Sarma TX 787XX Web

Global Client Solutions IL 606XX Web Older American
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Consent provided 06/25/2015 Closed with explanation Yes No

Consent provided 06/30/2015 Closed with explanation Yes No

Consent provided 06/30/2015 Closed with explanation Yes No

Consent provided 06/30/2015 Closed with explanation No No

Consent provided 06/30/2015 Closed with explanation Yes No
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1438134

1445103

1445107

1445110

1445364
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06/25/2015 Debt collection Other (i.e. phone, health club, etc.)

06/30/2015 Debt collection Credit card

06/30/2015 Debt collection Credit card

06/30/2015 Debt collection I do not know

06/22/2015 Debt collection I do not know
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False statements or representation Indicated committed crime not paying

Disclosure verification of debt Right to dispute notice not received

Disclosure verification of debt Not given enough info to verify debt

Communication tactics Called after sent written cease of comm

Disclosure verification of debt Not disclosed as an attempt to collect
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because it was a scam. Please help me.

XXXX XXXX with CNP Solutions pretended to be an attorney and threatened to

have our daughter arrested over a debit to XXXX from 2009. The amount he tried

to collect is also XXXX the amount she owed.

On or about XXXX/XXXX/2015 at, XXXX,XXXX,XXXX,XXXX and XXXX I received

phone calls from the number XXXX. No vocie messages were left on my phone for

a call back. On XXXX/XXXX/2015 I received XXXX phone calls XXXX at XXXX,

and XXXX. The phone calls again were from XXXX. On XXXX/XXXX/2015 I

decided to call the number back in which the phone operator identified themselves

as Allianceone Inc. The phone operator had told me that it was regarding a XXXX

Credit Card. I then responded to the operator about receiving debt verification

before I was going to disclose any personal information. On XXXX XXXX 2015 I

sent allianceone Inc an email requested debt verification, followed with another

email dated XXXX XXXX 2015 with no response. On XXXX/XXXX/2015 I sent a

demand for debt verification to listed fax number at XXXX. As of XXXX XXXX

2015 I have not received any type of debt verification or communication from this

debt company regarding this alleged debt.

I need to negotiate my debt to as minimum as possible. I 've try bringing it lower do

to my financial hardship.

XXXX XXXX XXXX HIRED CAVALRY TO SKIP TRACE ME AND FAMILY

MEMEBERS TO LOCATE ESTRANGED BROTHER AND SISTER -IN-LAW,

WHILE VIOLATING OUR PRIVACY AND HARASSMENT VIA PHONE, ( SEE

ATTACHED INFO ) ALL ARE IN VIOLATION OF FDCPA AND TCPA.

EOS CCA asked for verification of my address and last XXXX of social. They said

they take care of private personal matters but never disclosed this was to collect a

debt. In addition when asked repeatedly what company they were calling on behalf

of, they said they could not reveal that information. I said that is the law but they
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Company believes complaint represents an opportunity for improvement to better

serve consumers

Company disputes the facts presented in the complaint
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CNP Solutions GA 300XX Web

AllianceOne Recievables Management IN 466XX Web

Quall Cardot LLP CA 913XX Web

Cavalry Investments, LLC IL 604XX Web

EOS Holdings, Inc. MA 024XX Web
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Consent provided 07/08/2015 Closed with explanation Yes No

Consent provided 06/30/2015 Closed with explanation Yes Yes

Consent provided 06/30/2015 Closed with explanation Yes No

Consent provided 06/30/2015 Closed with non-monetary relief Yes Yes

Consent provided 06/22/2015 Closed with explanation Yes No
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1438507

1444087

1445422

1446110

1431371
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06/30/2015 Debt collection Other (i.e. phone, health club, etc.)

07/06/2015 Debt collection Other (i.e. phone, health club, etc.)

07/06/2015 Debt collection Payday loan
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Communication tactics Used obscene/profane/abusive language

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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of, they said they could not reveal that information. I said that is the law but they

still refused to give the information. I said I would not be verifying anything until

they mentioned the client they were calling on behalf of since I do n't know what

EOS CCA is.

On XX/XX/XXXX I received a letter from XXXX XXXX of FMS Financial Solutions (

XXXX XXXX XXXX. XXXX XXXX, XXXX, MD XXXX, XXXX ) regarding a

supposed early lease termination fee from XX/XX/XXXX. I can provide the details

of my dispute if you need, but when I called XXXX XXXX he started yelling at me

in a most belligerent manner, and threatened a lawsuit. His conduct was most

unprofessional and overly aggressive. He was trying to collect for XXXX, ( XXXX

XXXX XXXX XXXX. XXXX, MD XXXX, XXXX ).

XXXX XXXX charged me a bill I did not owe. They also put XXXX separate

charges but XXXX separate collection agencies on my credit report. After a few

disputes XXXX was deleted. However the other remained. Both XXXX and the

collection agency Enhanced Recovery keep passing the buck saying I owe this

charge. Most recently I just received a noticed addressed to a former resident of

my address with the same XXXX charge info. I had no knowledge of the prior

resident I just happened to open the wet letter to see what it was in my mailbox.

On XXXX XXXX I received a call for a debt from 2012.The message left

threatened to have me " detained '' at my place of employment or at home if I did

not pay up today charging me with wire fraud.. They charged me to legal and

process server fees and I paid the entire amount over the phone with my debit

card. XXXX my mistake ) It cleared my bank. On XXXX XXXX, they charged my

account again for the same amount, even though I have a receipt showing paid in

full. When I called and explained the issue, they put me on hold for over XXXX

minutes and did not come back. When I called again, no answer. I filed a

fraudulent use of debit/credit card with my bank. This company violates all
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Company believes it acted appropriately as authorized by contract or law
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Financial Management Solutions IL 605XX Web

ERC TX 770XX Web

Rubin & Yates, LLC NV 895XX Web
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Consent provided 07/09/2015 Closed with explanation Yes Yes

Consent provided 07/06/2015 Closed with non-monetary relief Yes No

Consent provided 07/10/2015 Untimely response No
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1445618

1452747

1452750

Page 3913 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



06/22/2015 Debt collection Medical

06/30/2015 Debt collection Other (i.e. phone, health club, etc.)

06/30/2015 Debt collection Medical
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Improper contact or sharing of info Contacted employer after asked not to

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine
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collection processes and regulations, first by the tactics, and voice mails and then

by using your CC for further gain.

Despite repeated requests to cease contact to business phone number, attempts

to contact my wife, leaving message about debt, continue.

I am asking XXXX for validation of debt for a collection they say I owe for an

apartment complex. I have sent them 3 letters asking for validation. The XXXX

letter said their client verified the name and address listed on the account was

correct. I did n't ask for that, I asked for legal validation. In the XXXX letter I

received, they sent a statement with my name but not my signature from a lease

agreement, nothing showing my DOB or SSN. It had an apartment complex

manager 's signature, not mine. That is not valid proof. The third letter flat out

refused to send me anything stating they already sent proof which they did not.

The XXXX major credit reporting agencies keep sending me reports back saying

they verified the account and belongs to me. I requested in my last

correspondence with them what their method of verification was on this account

when I am not getting any legal verification.

1. XXXX contacted by debt collector ( National Hospital Collections- ( XXXX XXXX

XXXX ) XX/XX/XXXX about a {$75.00} payment from an FMH Urgent Care visit in

XX/XX/XXXX. I disputed this and told them I needed to verify and confirm, I do n't

believe I owe because I paid the Urgent Care Center.

2. Called the Urgent Care facility they verified pmt was made of XXXX ... I

explained that debt collector is calling to collect {$75.00}. They said they had no

idea what that would be for.

3. Well one week ago ( XX/XX/XXXX ) my mortgage lender pulled my reports and

notice new collection activity on the account ... .reporting XX/XX/XXXX for the

XXXX time. I had been monitoring my reports thru My FICO and the debt has not

been on there since XX/XX/XXXX. The entry even has a note in there that
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Company believes it acted appropriately as authorized by contract or law
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Frost-Arnett Company GA 301XX Web

Carter-Young, Inc. CA 952XX Web Servicemember

Credit Collections U.S.A., L.L.C. MD 217XX Web
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Consent provided 06/25/2015 Closed with explanation Yes No

Consent provided 06/30/2015 Closed with explanation Yes No

Consent provided 06/30/2015 Untimely response No
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1431512

1445845

1446426
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customer disputes this account.

4. I called the Collection agency they told me it was for the same Urgent Care

facility visit from XX/XX/XXXX.

5. Once again called the Urgent Care facility they looked into this a little deeper

and said that the {$75.00} sounds like a lab charge. They send XXXX out to a third

part affiliated XXXX Hospital they gave the number to XXXX XXXX XXXX Patient

Accounts.

6. I called XXXX Patient accounts office at XXXX XXXX XXXX, they stated that

XXXX XXXX XXXX XXXX XXXX denied my charge for the lab work. I asked why

and said I never received any explanation of benefits explaining this rejection or

patient responsibility. The were pretty rude and kept referring me to the collection

agency.

7. I called XXXX ( XXXX XXXX XXXX XXXX XXXX ) and they confirmed that there

was never an claim submitted to them for {$75.00} for lab fees. XXXX says if they

resubmit within the year of date of service, that they will honor it and pay it in full.

8. I called XXXX Patient accounts back to give them the information XXXX

provided to me and told them to resubmit for payment. I also asked if they could

notify the debt collection agency and reverse or withdrawal the negative account

information. They said not until its been paid and that could be another 30 to 60

days.

9. Its there error in the first place ... it has caused my credit score to drop XXXX

points because a new and recent collection account has appeared.

10. I called the debt collection agency again and explained this whole story and

spoke with a XXXX who was very rude and said they will not withdraw it or close it

out. I said your reported as a disputed account and I am still disputing and I am

within right to do so. Ginger abruptly hung up the phone.

11. Puzzled why XXXX hung up the phone I called back to the debt collection
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06/30/2015 Debt collection Credit card
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Taking/threatening an illegal action Sued w/o proper notification of suit
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It is a known fact that Asset Acceptance dba Midland Credit Management

employees robo-signed affidavits claiming personal knowledge that consumers

owed debts, despite having no such knowledge of the facts asserted. Court

documents have shown Asset Acceptance dba Midland Credit Management

employees signed between XXXX and XXXX computer-generated affidavits per

day for use in debt-collection actions, without personal knowledge of the accounts,

in violation of the FDCPA.

To date, Asset Acceptance dba Midland Credit Management has a proven poor

track record in regards to its collection tactics which have resulted in large fines

from the United States Government and as well as from individual states.

As of this year Asset Acceptance dba Midland Credit Management has had to pay

close to XXXX XXXX dollars in fines and penalties due to their unlawful business

practices, falsified data on debt information court documents and lawsuit court

actions which violates Consumer Rights.

Asset Acceptance dba Midland Credit Management illegal unlawful business

practices, falsified data on debt information and lawsuit court actions have caused

thousands upon thousands of consumer 's credit files to be tainted with negative

remarks to include myself which resulted in a Judgment against me that included

falsified identification documentation in the court documents. In XXXX 2015, I

contacted Asset Acceptance dba Midland Credit Management in writing requesting

a settlement of the debt and as of XXXX XXXX, 2015, there has been no response

and Asset Acceptance dba Midland Credit Management has gone silent, not

responding to faxed information as per their request at ( XXXX ) XXXX, Attention :

XXXX.
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Encore Capital Group LA 700XX Web
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06/30/2015 Debt collection Medical

07/06/2015 Debt collection Other (i.e. phone, health club, etc.)

07/06/2015 Debt collection Other (i.e. phone, health club, etc.)

07/06/2015 Debt collection I do not know
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Disclosure verification of debt Right to dispute notice not received

False statements or representation Attempted to collect wrong amount

Disclosure verification of debt Not given enough info to verify debt

False statements or representation Indicated committed crime not paying
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I am requesting assistance with pushing for removal of Asset Acceptance dba

Midland Credit Management on my credit file to include any court judgment

against me as they contained falsified identification documentation in the

documents submitted to the court from my file so that I can restore my credit and

good name.

I thank you for your time and I look forward to your response regarding my request

to have the falsified court judgment submitted by Asset Acceptance dba Midland

Credit Management removed from my credit file.

I have a debt from a XXXX I had back in 2009 when I was in college. I could not

afford to pay the bill and did not have insurance at the time.

I got a call from XXXX at Transworld Services at XXXX. Said my daughter owed

money for a XXXX for contractor work. Checked and the XXXX is several states

away and has no file on my daughter. Furthermore, my daughter is XXXX years

old and mute and therefore can not order anything. Told this to " XXXX '' and she

was adamant about getting my information to pay this imaginary dept. I asked if I

could contact her and she gave me a different number : XXXX.

I contacted National Recovery Agency with a debt validation request and they

failed to respond to my request. Please investigate this matter. I do not recognize

this collection account.

I received a call on XX/XX/XXXX from from XXXX stating I owed a payday loan to

a company in a state I lived in in XX/XX/XXXX. I did not take out a payday loan

although they did have my correct address at the time. When I informed the rep I

spoke to that the phone call was being recorded ( I am also a debt collector ) she

immediately put a supervisor on the phone was right upfront rude and threatening.

I asked for supporting documents and he informed the complaint they want to
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Company chooses not to provide a public response

Company can't verify or dispute the facts in the complaint
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HCFS Health Care Financial Services, Inc. PA 194XX Web

Transworld Systems Inc. FL 328XX Web

NRA Group, LLC NY 103XX Web

Goldstein, Cruise and Smith LLC TX 770XX Web
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Consent provided 07/06/2015 Closed with explanation No No

Consent provided 07/06/2015 Closed with explanation Yes No

Consent provided 07/06/2015 Closed with explanation Yes No

Consent provided 07/10/2015 Closed with explanation No No
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1446541

1453086

1453139
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07/06/2015 Debt collection Payday loan

07/06/2015 Debt collection I do not know

06/25/2015 Debt collection Federal student loan
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt was paid
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deliver is supporting documentation. When I refused to update my address he

informed me I was breaking the law and " good luck in court. We will investigate

and we will find you '' and then hung up. The number was XXXX. I am in the

process of creating and sending a cease attempt to collect letter to the multiple

addresses listedXXXX XXXX XXXX NY XXXX XXXX XXXX XXXX XXXX XXXX

NY XXXX

Received an automated phone call at XXXX EST today. The message referenced

a " recent transaction involving your bank account '' and then a case number was

provided. After researching the number online, I found that it was yet another

scammer ; they seem to love me. I 'm thinking they might be trying to collect on the

same debt as the company in my previous complaint were.

In XXXX of this year, I received a credit alert that XXXX amounts in the of

{$2100.00} and {$42.00} was illegally added to my credit reports in violation of the

Fair Debt Collection Practices Act ( FDCPA ) by Enhanced Recovery, LLC.

I sent a letter requesting validation from the company that this debt was mine, and

I had never received correspondence or proof fro there company.

Letter sent to Enhanced Recovery to cease collecting and delete from my credit

reports on the false claim of debt is attached.

- Debt collection agency called my work office, which I have not shared with any of

my loan institutions. Coworker took the message, and they would not disclose who

they were or for what reason they were calling.

- Call began by asking for my date of birth and full Social Security number without

specifying : a ) who the caller was ; b ) what they wanted ; or c ) why they needed

this information.

- Refused to speak with me without the aforementioned identification information.

- Representative informed me that I was being contacted by a debt collector, Delta

Management Associates , Inc., and that they worked for the US Department of
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Delray Capital, LLC OH 431XX Web

ERC TX 770XX Web

Delta Management Associates, Inc. MA 021XX Web
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06/22/2015 Debt collection Medical

06/25/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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Education.

- Representative stated that my federal student loans had defaulted, cited an

amount I believe to be greater than the amount I had taken out.

- Asked if I could pay the loans back in the full amount today ( nearly {$42000.00}

). Asked if paying {$35000.00} was more amiable.

- Offered to sign me up for a " rehabilitation '' payment plan, in which I would pay

somewhere between {$5.00} and {$240.00} per month for 9 months, after which I

would be reassessed for a different amount by a different debt collection company.

- Asked for address information, salary, monthly expenses, family members, and

information about assets, two weeks of signed pay stubs or a signed XXXX for the

current calendar year.

- I had consolidated my loans in the past and am currently paid up. Informed the

representative 's supervisor that I would need to confer with my cosigner to ensure

that the claims they made were true. Supervisor informed me that these loans are

not " cosignable, '' so the point would be moot. She then told me that if I did n't

respond then there would be " certain involuntary actions '' taken ( eg. wage

garnishment ) and asked that I respond within the next 24 hours.

I have been divorced for 15 years. My son lives with his mom. She took him to the

doctor couple of years ago. She forged my signature on the doctor 's paperwork. I

was not aware she took him to visit the doctor, nor I received any bills since my

address was not in the paperwork. I called the collection company Acctcorp of

Southern Nevada and they said they do n't care that my signature was forge on

the paperwork, and that I never receive a bill, I need to pay this collection because

I 'm the father, and hanged up on me.

I have disputed this Debt XXXX times already. I have contacted the company. This

collection agency has NEVER contacted me about this debt, they just slapped it
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Richland Holdings, Inc. NV 891XX Web

Pinnacle Credit Services, LLC KY 402XX Web Servicemember
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07/06/2015 Debt collection Medical
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Communication tactics Frequent or repeated calls

Page 3964 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



on my credit report. The XXXX times I called them I was told they could not give

me any information on this debt, had no bill and could not show me what they

claim I owe this debt for. They could not provide me with that. This is a cell phone

bill. It was with a different collection agency before and I went through this same

thing with them. I have not had XXXX XXXX ( original debtor ) since 2009. I

canceled the month-to-month service I had with them. ( I was no longer under

contract, it had expired already ). My monthly bill was {$150.00} for cellular service

and wireless internet, together. I canceled this XX/XX/2009. I was told when I

canceled they would pro-rate that bill. I did not hear from XXXX or receive a final

bill from them. Then here it is 8 years later and I am now having to dispute this

because XXXX is stating I owe {$700.00}? for what? They canceled my service

when I asked them to so its not for service. My phone was already paid for, I

bought it outright before going to XXXX. So why cant they tell me what this bill is

for? I did speak to a previous collection agency several years ago and I told them

this very thing I am telling you and that I owed for the pro-rated XX/XX/XXXX but

nothing more. I even offered to pay for the full month at {$150.00} and they

refused to accept the payment. I know what I owed and I was willing to pay for the

entire month but since they refused the money, I do not owe this debt. Please

remove this from my credit report. You have never tried to contact me about this,

have never been able to provide any proof ( or an actual bill ), you then refused a

payment and those things alone tells me you do n't really want to collect on this,

just want to keep me angry by keeping it on my credit report. I want this off my

credit reports with XXXX, XXXX, and XXXX.

I keep getting calls for a XXXX XXXX. I do not know who she is and when I have

called and asked for calls to stop, they continue. On XXXX/XXXX/15, at XXXX, I

received a voicemail message from XXXX XXXX @ XXXX and he stated that

because my voicemail picked up I was acknowledging that I was the debtor. He
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Parson Bishop Services, Inc. OH 450XX Web
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06/25/2015 Debt collection I do not know

06/26/2015 Debt collection Other (i.e. phone, health club, etc.)
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Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt is not mine
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left the mini miranda and stated that he needed to speak with XXXX XXXX

regarding a personal business matter.

I called and asked that my number be removed, I was questioned as to why she

would give my number when legally all he can ask me is the debtor 's Address,

phone number and place of employment.

I want the calls stopped now! I have had my cell phone number for 10 years and

get repeated calls for this person.

I received a voicemail message from " XXXX '' at " Legal Prevention Services ''

looking for my boyfriends mother. My boyfriend received the same phone call

about XXXX minutes later. I did not answer, so a voicemail message was left on

my phone revealing the full name of my boyfriends mother and the fact that she

owed a debt. Upon returning the phone call and immediately stating that I had

received a message in reference to a debt owed by a person other than myself,

she asked me for the number that she had reached me at and again stated the full

name of my boyfriends mother and that her call was in reference to a debt. She

continued to elaborate stating that when a debt reaches a certain stage, they use

an internet search to locate any possible associates of the debtor and are

authorized to contact them. Although this may be true ( I personally think its wrong

) she can not reveal to me that a debt is owed, and she did this XXXX to me and

XXXX when she spoke to my boyfriend. From a quick XXXX search it would

appear that this " agency '' violates the FDCPA with each and every phone call it

makes.

I was contacted by portfolio Recovery Associates, or at least they claim to be. The

lady claimed to be trying to collect a debt from XX/XX/XXXX. The debt was

originally with, supposedly, XXXX XXXX. They stated that it was charged off in
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Legal Prevention Services, LLC. MA 027XX Web

Portfolio Recovery Associates, Inc. OK 735XX Web
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07/07/2015 Debt collection Other (i.e. phone, health club, etc.)

07/06/2015 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Right to dispute notice not received

Page 3978 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XX/XX/XXXX. And that portfolio recovery Associates picked up the debt. In

XX/XX/XXXX, I pulled my credit report and with the assistance of a loan

professional, I went in and paid off all debts on my credit report. At that time, if

there were an outstanding bill from XXXX XXXX, it would have shown up on my

credit report and it would have been paid at that time. I did tell the woman I was

speaking with that I had paid everything off my report in XX/XX/XXXX. She

informed me that this debt would not have shown up on my credit report, but that it

was a debt and it needed to be paid. I told her that I did not feel comfortable

paying a debt from XX/XX/XXXX and that I could not verify by looking at my credit

report. She repeated to me several times that it would not show up on the report. I

told her that just did not make sense to me. She stated an unfamiliar address, an

apartment address. I have lived in apartments in the past, but I did not recognize

that address. I told her that address could have been a made up address. She was

unable to tell me the phone number that the bill belongs to. I told her that I did

have a landline in XX/XX/XXXX, but in XX/XX/XXXX everyone basically had a

landline. I told her that it did not make sense. Long story short, she repeatedly

requested payment and said it was my debt. I told her that I did not believe that

was my bill, it could not be verified, and that I was not paying her any money. She

stated that she was going to notate that in my record, and to have a good evening.

I have contacted Pinnacle Credit Services regarding this. They refuse to speak to

me and instead refer me to a third party that refuses to provide documentation on

this " debt '', instead choosing to be rude and condescending.

I received a call from XXXX XXXX XXXX from Stone Leigh Recovery at XXXX

eastern time. XXXX did not identify the name of his company on the phone call

and did not indicate he was calling in regards to a debt. I told him that I 'm not

aware of any personal debts and he should mail me official notice. XXXX wanted

me to verify personal information and I refused. My ex wife has many debts that
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Pinnacle Credit Services, LLC PA 170XX Web

Stoneleigh Recovery Associates, LLC GA 305XX Web
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06/26/2015 Debt collection Credit card

06/26/2015 Debt collection Medical

06/22/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Not given enough info to verify debt

False statements or representation Attempted to collect wrong amount
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are no longer my obligation and the debt collectors like XXXX use misleading

statements to try and gather personal information such as my last XXXX of ss #,

mailing address and contact numbers. I learned of the company name after calling

the number on the caller id and requesting from XXXX 's brother the name of the

company.

I recently recieved a letter from an attorney named Mark Johnson LLC dated

XXXX/XXXX/15 in which they state I owe a balance of {$320.00} for a judgment

with no case number given. This is XXXX of many demands for payment made by

this company over the last couple of years. They have issued several

garnishments against my wages in the last XXXX years. The last garnishment was

confimed as paid in full by my employer 's payroll department and XXXX County

Sheriff approximately XXXX. I have not recieved responses to previous requests

for validation of the debt and/or confirmation of previous monies recieved. I believe

this law firm is repeatedly attempting to collect on a debt that has been paid

multiple times

I paid the bill off in full. But its still on my credit reports. I have documents that it is

paid. Its to choice recovery

My name is XXXX XXXX XXXX and I would like to complain about Enhanced

Recovery Company. Here is my story. I usually check my credit report like other

people. As just usual, I checked my credit report in XXXX 2015 and I found that

there was XXXX collection amount reported on XXXX credit report, the amount of

{$68.00} reported by Enhanced Recovery Corp for XXXX XXXX expense. So I

DISPUTED and talked to XXXX representative and waited for the result because it

does not belong to me. However, XXXX replied me back with a bad news that the

collection amount belongs to me. So, I talked to XXXX directly and I found out that

I have no past due at all AND they said that they did n't even know that ( after they

investigated it. ) So, I disputed again in XXXX and they replied me back with same
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Johnson Mark LLC ID 836XX Web

Choice Recovery, Inc. OH 430XX Web

ERC WA 980XX Web
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07/07/2015 Debt collection I do not know

07/07/2015 Debt collection Credit card

07/07/2015 Debt collection Medical

Page 3991 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Disclosure verification of debt Not given enough info to verify debt
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answer that it belongs to me! So, at this time, I also talked to the Enhanced

Recovery Corp directly and disputed in writing ( by certified mail ) in XXXX 2015,

but never received reply back. I also requested any support or backup documents

for the collection amount of {$68.00} if it really belongs to me, then I can pay ...

that 's not a problem at all, but they did n't even give me any backup documents

for the {$68.00}. What should I do?! The collection amount of {$68.00} still shows

on XXXX credit report, which I want to remove as soon as possible. It 's a simple

thing ... if it 's mine, I will pay it, just provide me the invoice/documents,

HOWEVER, if it 's not mine, get rid of it ASAP!

For your information, I would like to provide you the collection agency 's

information here. The collection agency 's name is Enhanced Recovery Corp and

they reported {$68.00} for XXXX XXXX expense. Their phone number is XXXX

and the address is XXXX XXXX XXXX XXXX, FL XXXX. Their account number

XXXX my case XXXX is XXXX.

the collection agency NCC Business-service put a alert on my XXXX XXXX credit

without my permission, also they puts XXXX account of the same item, that is not

mine.fraudulent accounts, ghosts item

Robo calls in violation of TCPA, also releasing information that is confidential if this

is not XXXX XXXX it contains information that is regarding a debt collection

attempt. Their email is XXXXXXXXXXXX, XXXXRadius Global Solutions, XXXX

XXXX XXXX. XXXX. XXXX XXXX, XXXX, Fl. XXXX. The account is for a credit

card from 2007.

Dear Sir, I have submitted a written request to Central Credit Services for the

validation of debt. I have yet to receive the information requested in writing. The

request was sent on XXXX/XXXX/15 and accepted on XXXX/XXXX/15. Prior to

the written request, I have had XXXX verbal communications with the collection
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NCC Business Services, Inc. FL 328XX Web

Radius Global Solutions LLC NJ 080XX Web Older American

Radius Global Solutions LLC MD 207XX Web Servicemember
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06/26/2015 Debt collection I do not know

06/26/2015 Debt collection I do not know

07/09/2015 Debt collection I do not know

06/26/2015 Debt collection I do not know

Page 3998 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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agency. I believe that they are in violation in a number of statutes and my credit

profile should be expunged of these items.

I have already sent XXXX letters to the company in question. They have yet to

comply with either XXXX. They keep calling and bothering me about some

account that I know is not mine because I have never heard of this place.

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

I WANT THIS ACCOUNT REMOVED FROM MY CREDIT REPORT AND THIS

COMPANY TO STOP CONTACTING ME IMMEDIATELY!

I receive at least 10 calls a month for a XXXX XXXX for a debt that he owes. My

last name is XXXX. There is NO XXXX XXXX living at my residence, in my family

or even a friend. I have been instructed by a electronic voice to hang up if I am not

XXXX XXXX. When I do, they continue to call. I have called them, they have

apologized and said my number would be taken off the list. It has not. I am being

harassed by these people and would like the calls to stop.

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company can't verify or dispute the facts in the complaint
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Receivables Performance Management LLC TX 776XX Web

Credit Acceptance Corporation TN 380XX Web

Lustig, Glaser & Wilson, P.C. MA 027XX Web Servicemember

Community Choice Financial, Inc. TX 774XX Web
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Consent provided 06/26/2015 Closed with explanation Yes No

Consent provided 07/01/2015 Closed with explanation Yes No

Consent provided 07/16/2015 Closed with explanation Yes No

Consent provided 06/26/2015 Closed with explanation Yes No
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1439668

1439712

1460882

1441034
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07/09/2015 Debt collection I do not know

06/23/2015 Debt collection I do not know

06/23/2015 Debt collection I do not know

06/23/2015 Debt collection I do not know
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Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Seized/Attempted to seize property
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THIS IS NOT MY DEBT!

I WANT THIS ACCOUNT REMOVED FROM MY CREDIT REPORT AND THIS

COMPANY TO STOP CONTACTING ME IMMEDIATELY!

These people have been calling several members of my church, ( not an employer

), asking to verify my social security number and other personal information for "

an important business matter. '' They told XXXX church member that they needed

my information because they intended to garnish my wages to collect a debt.

Again, I receive no wages from my church. This seems like nothing more than a

scam. Everyone is rather scared and confused, and I now get embarrassing calls

from other people in my congregation trying to understand what is going on.

Dear sir/madam, as I was going through my credit report on XXXX and XXXX

negative report on my credit. The negative report was from PORTFOLIO RC, any

time I dispute the account, they kept sending me a letter at my home address

saying they investigated the dispute and notice it was mine.. XXXX I Copy this

account number from my XXXX credit report. I am requesting that PORTFOLIO

RC or any of it affiliates should remove such negative statement from my credit

report

They keep calling me although they have the wrong name. I told them in so many

words but they still call.

Some company continuously calls my house phone, cell phone, and other family

member 's home phones who do not live with me. They leave messages as I never

pick up, and today they said they are going to review my assets, and listed my

current vehicle and a vehicle I no longer own as what they will be reviewing. They

also mentioned something about rent or where I live, and I 'm really annoyed as I

do not know what the debt even is. They called today around XXXX EST, left that

message and said I have 24 hours to respond, which I did not do, and do n't plan

Page 4007 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response
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Ceannate VA 234XX Web

Portfolio Recovery Associates, Inc. IL 604XX Web

Receivables Performance Management LLC IL 600XX Web Older American

Fitzgerald Goldman & Associates, Inc. MA 015XX Web
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Consent provided 07/10/2015 Closed with explanation Yes No

Consent provided 06/23/2015 Closed with explanation Yes Yes

Consent provided 07/01/2015 Closed with explanation Yes No

Consent provided 07/13/2015 Closed with explanation Yes No
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1460930

1433147

1433299

1433305
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06/23/2015 Debt collection Credit card
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Communication tactics Threatened to take legal action
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on doing. They called me MONTHS ago, but threatened to have me arrested if I

did n't comply. I spoke with them back then, and they would n't give any

information ; they sent me a botched looking email when I demanded physical

paperwork for the debt.

They also are calling from a different number currently ; right now, it 's XXXX,

before, it was an area code from a different state, far XXXX.

Debt collectors started calling me XXXX weeks ago from world wide, the man

named XXXX would call and act like hes a friend when my mom would answer

never would tell her who hes witg or why hes calling. So I called back and he said

that I owe this and that if I do not pay I will be sued. I told him I need it in writing of

my debt so I know exactly. He said no we sent u something months back and now

since u never responded we cant. I asked him what address and he told me and I

said I havent lived there in XXXX years. He said to bad. I said well I need it in

writing. He said no. Then I said I cant pay the whole thing. He said well we will

garnish your wages. After that I called backto speak to a manager and her name

was XXXX, she said that thats the reasons business go under. She said she would

look into it. Well XXXX days later here calls XXXX again saying u didnt get

anywhere with her and I did nothing wrong. Are u kidding me! So I called to speak

to a manager he answers and he would n't let me speak to anyone but him. So I

called the head manager, l and left a voice mail. Today Iget a call from him so he

begins to tell me that is state law they can take mywages and planto do so. He

said that he called my work and found out where I work and when he said the

company name I told him sir ive never even stepped foot in there. He said I spoke

to the manager and u work XXXX nights a week there. I told him that is completely

untrue. He said your lying state of California show your working there. Then when I

continued to tell him I dont work there he said well just sue u then and hung up. I
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Platinum Holdings Group, LLC CA 928XX Web
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Consent provided 07/07/2015 Closed with explanation Yes No
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1433304
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07/10/2015 Debt collection Other (i.e. phone, health club, etc.)

06/26/2015 Debt collection Other (i.e. phone, health club, etc.)

06/26/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt was paid
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could n't believe it. When I got off work I called the place he said I worked at and

asked if someone there said I worked there. And the lady said the manager has

been out of town for a week and they are not aloud to tell people u work there

unless its in writing. Can someone tell me if this abuse is legal or not?????

Southwest Credit Systems has refused to remove this entry from my credit report

after verbally promising to do so during a correspondence call after the debt was

paid.

Southwest Credit Systems has not provided proof XXXX written documentation )

of assigned ownership of account XXXX validation ) and continues to report a paid

debtAgency has not provided appropriate documentation to show how and where

the fees came from as it relates to the original debt indicated on my credit report in

an itemized statement.

No itemized information about proof of last activity date was provide to me.

In XX/XX/XXXX I had someone open a XXXX cell phone in my name with out my

knowledge. I disputed this with XXXX and it was resolved and deleted. now a

collection agency is reporting that I have a new collection with them as of

XX/XX/XXXX I do not have a collection. and this was identity theft from XXXX

years ago.

I paid a past due bill directly to XXXX who instead of applying the payment to the

debt, passed the check on to their debt recovery agency Jefferson Capital

Systems LLC. XXXX then claimed that my check (a cashier's check issued by

XXXX Bank Bill Pay) was returned NSF. XXXX shows the check as being paid.

Jefferson Capital Systems subsequently reported the debt as currently due over

XXXX months after payment was made, driving my credit score down dramatically.

Neither party will acknowledge responsibility for the error and I have not been
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes it acted appropriately as authorized by contract or law
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Southwest Credit Systems, L.P. TX 786XX Web Servicemember

Diversified Consultants, Inc. CO 801XX Web

CL Holdings, LLC WA 981XX Web
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Consent provided 07/10/2015 Closed Yes No

Consent provided 07/01/2015 Closed with explanation Yes No

Consent provided 07/02/2015 Closed with non-monetary relief Yes No
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1461368

1439264

1439828
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07/01/2015 Debt collection Other (i.e. phone, health club, etc.)

07/07/2015 Debt collection Payday loan

06/23/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Improper contact or sharing of info Talked to a third party about my debt

Disclosure verification of debt Not given enough info to verify debt
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credited with the nearly $XXXX payment that was made to XXXX. I have been told

that the credit agency has XXXX days to respond to my complaint.

The charge is for XXXX equipment that was returned in a box with a tracking

number that was provided by comcast. I have talked several times explaining this

to them. I think it is settled and they put it back on my credit report again

This debt collector contacted various family members and told them how much

money was owed and that I needed to call before I was arrested for not paying the

debt. I had family members call me and send photos of the number that would call

them. They also left threatening voice mails on XXXX family members phones. I

contacted them and requested verification on the debt and they refused. Multiple

people disguised their voices, sent us to different extensions- like the legal

department. When I was scared for what they might be able to do and to get them

from contacting my family I agreed to a settlement. After paying the settlement

they called back and said that I did n't pay the settlement fee of XXXX per loan. So

I had to fork that over to get these people to leave me alone. They also said that if

I did n't pay that they were going to send the police the next morning.

XXXX certified letters within a 60 day period to Franklin Collection Service , Inc.

has failed to provide the following requested information to validate an alleged

debt:XXXX Signed credit application between myself and the original

creditorXXXX. Copies of all signed vouchers from the date account opened until

defaultXXXX. Copies of all statements from the date account opened until

defaultXXXX. Proof of the statue of limitationsXXXX. Proof of agreement that they

were hired by the original creditor ( creditor as defined by the FDCPA ) orXXXX. A

copy of the contract Franklin Collection Service, Inc.purchased the alleged

debtXXXX. If the alleged debt was purchased, provide a copy of an agreement

between Franklin Collection Service , Inc. and myself, signed by me, stating that I

have a contractual responsibility to Franklin Collection Service , Inc. for the alleged
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Company believes it acted appropriately as authorized by contract or law
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ERC FL 339XX Web

Solidus Group LLC. OH 448XX Web

Franklin Collection Service, Inc. AL 354XX Web
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Consent provided 07/01/2015 Closed with non-monetary relief Yes No

Consent provided 07/07/2015 Closed with explanation No No

Consent provided 06/23/2015 Closed with explanation Yes Yes

Page 4031 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1446593

1453923

1433354
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07/10/2015 Debt collection Other (i.e. phone, health club, etc.)

06/23/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Not given enough info to verify debt
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debtXXXX.Provide proof that Franklin Collection Service XXXX Inc. is

bonded/Licensed for debt collecting in the state of AlabamaBy failing to provided

all of the information that was requested on my behalf, the disputed claim is now

considered invalid and all collection efforts must be stopped and the account must

be deleted from Franklin Collection Service , Inc. Franklin Collection Service , Inc.

can not validate their claim, therefore they can not, by law, collect on it, or sell it to

another collection agency. Also, reporting a debt to the credit reporting agencies

that can not be validated is a violation of the FCRA XXXX Fair Credit Reporting

Act XXXX, and carries a {$2500.00} fine. Please advise Franklin Collection

Service, Inc.of their infractions and that the alleged debt must be removed from

their account immediately, and it also must be removed from all credit reporting

agencies. Thank you.

CITI FINANCE SENT ME A XXXX CANCELING THIS DEBT ITS STILL ON MY

CREDITS REPORTS

XXXX certified letters within a 60 day period to Account Resolution Services has

failed to provide the following requested information to validate alleged

debts:XXXX Signed credit applications between myself and the original

creditorXXXX. Copies of all signed vouchers from the date accounts opened until

defaultXXXX. Copies of all statements from the date accounts opened until

defaultXXXX. Proof of the statue of limitationsXXXX. Proof of agreements that

they were hired by the original creditor ( creditor as defined by the FDCPA )

orXXXX. A copy of the contracts Account Resolution Services purchased the

alleged debtsXXXX. If the alleged debts were purchased, provide a copy of

agreements between Account Resolution Services. and myself, signed by me,

stating that I have a contractual responsibility to Account Resolution Services for

the alleged debtsXXXX.Provide proof that Account Resolution Services is

bonded/Licensed for debt collecting in the state of AlabamaBy failing to provided
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Citibank VA 236XX Web Older American

HCFS Health Care Financial Services, Inc. AL 354XX Web
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Consent provided 07/30/2015 Closed with explanation Yes No

Consent provided 06/23/2015 Closed No No
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1461592

1433356
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07/15/2015 Debt collection Credit card

06/26/2015 Debt collection Credit card

07/15/2015 Debt collection Credit card

07/01/2015 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Attempted to collect wrong amount

Communication tactics Frequent or repeated calls

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine
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all of the information that was requested on my behalf, the disputed claims are

now considered invalid and all collection efforts must be stopped and the accounts

must be deleted from Account Resolution Services. Account Resolution Services

can not validate their claims, therefore they can not, by law, collect on it, or sell it

to another collection agency. Also, reporting debts to the credit reporting agencies

that can not be validated is a violation of the FCRA XXXX Fair Credit Reporting

Act XXXX, and carries a {$2500.00} fine. Please advise Account Resolution

Services of their infractions and that the alleged debts must be removed from their

account immediately, and they also must be removed from all credit reporting

agencies.Thank you.

XXXX XXXX XXXX issued XXXX collection accounts, for XXXX charge off. Also I

noticed a payment for {$8.00} which I did not make, on XXXX collection account. I

suspect they did it to re-age the account. This is not fair!

they have calling me time and time again even when I have told them not to call

me any more.

I 'm contacting your agency to understand why my account with XXXX XXXX

XXXX would be transferred to a collection agency and per the letter from the

agency account is in a delinquent status. I understood only collection accounts are

turned over to agencies for payment. The letter from the agency is dated

XX/XX/2015 and XXXX XXXX XXXX has just processed my latest payment to

them on XX/XX/2015.Please advise

Pinnacle Credit Services has violated fair collection processes egregiously with

me.

I have attached the original documentation plus faxes sent to all parties1. Pinnacle

is not the original creditor.

2. Pinnacle is reporting as an original creditor on more than one of the credit

bureaus ( FCRA Violation ) 3. As they are reporting to all 3 bureaus, this debt will
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Company chooses not to provide a public response
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HSBC North America Holdings Inc. CA 906XX Web

Portfolio Recovery Associates, Inc. TX 777XX Web Older American,

Servicemember

NCB Management Services, Inc. CA 923XX Web

Pinnacle Credit Services, LLC TX 752XX Web
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Consent provided 07/20/2015 Closed with explanation Yes No

Consent provided 06/26/2015 Closed with non-monetary relief Yes No

Consent provided 07/15/2015 Closed with explanation Yes Yes

Consent provided 08/10/2015 Closed with explanation Yes Yes
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1469022

1439901

1470620

1446484
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07/10/2015 Debt collection Credit card

Page 4047 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



False statements or representation Impersonated an attorney or official
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continue reporting until XXXX XXXX. XXXX, XXXX statute of limitation for suit

passed as of XXXX XXXX. XXXX, the standard of XXXX XXXX XXXX for accuracy

of demand on time barred debt applies to all communication to me. ( Demand

attached ) 4. A debt buyer hired by Pinnacle XXXX XXXX XXXX offered me a

settlement on an out-of-statute account contrary to XXXX XXXX XXXX XXXX

XXXX. XXXX attached ) on XXXX XXXX, XXXX.

5. Pinnacle is now reporting to the bureaus, contrary to earlier reports, as being

able to be reported until XXXX XXXX contrary to their earlier reporting as XXXX

XXXX.

6. Received a letter stating XXXX was closing the case and information submitted

back to Pinnacle.

7. I filed complaint with the BBB XXXX unanswered by Pinnacle XXXX attached

XXXX.

8. For a brief period after the BBB complaint, the bureaus reported this debt as a

closed account which has been subsequently placed back onto my bureau report

as an open account and Pinnacle as original creditor.

I am requesting closing of the file by all parties and deletion from all bureaus

anything related to this debt for a pattern of violationsSincerely, XXXX XXXX

XXXX

Over the past few months I have received numerous calls XXXX and they have on

multiple occasions stated they were a law firm, and that they had a court order.

When I asked for a copy of the debt they say I owe they wo n't mail me one. Then

they called and said because they noticed I was a XXXX that they would

immediately garnish my wages because of the court order and make me look bad

to my new job.
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Pinnacle Asset Management, LLC CA 955XX Web
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Consent provided 07/16/2015 Untimely response No
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1461658
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07/10/2015 Debt collection Credit card

06/26/2015 Debt collection Medical

07/20/2015 Debt collection Credit card

07/01/2015 Debt collection Other (i.e. phone, health club, etc.)

06/26/2015 Debt collection I do not know
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False statements or representation Impersonated an attorney or official

Cont'd attempts collect debt not owed Debt resulted from identity theft

Improper contact or sharing of info Contacted employer after asked not to

Cont'd attempts collect debt not owed Debt resulted from identity theft

Disclosure verification of debt Right to dispute notice not received
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Based on Consumer Complaints



The debt is long past collections limits.

Over the past few months I have received numerous calls XXXX and they have on

multiple occasions stated they were a law firm, and that they had a court order.

When I asked for a copy of the debt they say I owe they wo n't mail me XXXX.

Then they called and said because they noticed I was a federal employee that

they would immediately garnish my wages because of the court order and make

me look bad to my new job.

The debt is long past collections limits.

Account # 1 $ XXXXBalanceXXXX SYNCHRONY BANKOriginal Creditor $

XXXXHigh BalanceXX/XX/XXXX XXXX XX/XX/XXXXOpened DateXX/XX/XXXX

XXXX, XX/XX/XXXXAccount # XXXX $ XXXXBalanceMEDXXXX

HOSPITALOriginal Creditor $ XXXXHigh BalanceXX/XX/XXXX XXXX,

XX/XX/XXXXOpened DateXX/XX/XXXX XXXX, XX/XX/XXXXAccount # XXXX $

XXXXBalanceXXXX XXXXOriginal Creditor XXXX XXXXHigh

BalanceXX/XX/XXXX XXXX, XX/XX/XXXXOpened DateXX/XX/XXXX XXXX,

XX/XX/XXXXthese accounts was open due to fraudulent activity and results in

police report

XXXX BANK ONCE AGAIN IS IN VIOLATION OF FDCPA AND TCPA ETC ...

HAS SUBMITTED UNLAWFUL LAWSUITS TO US AND HAS ONCE AGAIN

AUTHORIZED COLLECTION AGENCIS TO HARASS US. THIS DEBT BELONGS

TO XXXX XXXX XXXX, XXXX AND EX FAMILY MEMBER.

This is not mine was opened in my name not by me and this should be taken off

my credit thank you

In XXXX of 2015, I received an alert from my credit monitoring service that

Enhanced Recovery LLC had placed a collection account on my credit report. I did

NOT receive any communication from this company. I immediately sent a request
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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HSBC North America Holdings Inc. CA 955XX Web

Synchrony Financial IL 606XX Web

Weltman, Weinberg & Reis IL 606XX Web

CL Holdings, LLC NY 124XX Web

ERC TN 380XX Web
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Consent provided 07/20/2015 Closed with explanation Yes No

Consent provided 07/01/2015 Closed with non-monetary relief Yes No

Consent provided 07/20/2015 Closed with explanation Yes Yes

Consent provided 07/01/2015 Closed with non-monetary relief Yes No

Consent provided 06/26/2015 Closed with non-monetary relief Yes No
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1461659

1439949

1473806

1446409

1439976
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07/15/2015 Debt collection I do not know

07/15/2015 Debt collection I do not know

07/01/2015 Debt collection Other (i.e. phone, health club, etc.)

07/20/2015 Debt collection I do not know

07/20/2015 Debt collection Credit card

06/26/2015 Debt collection I do not know

Page 4061 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



False statements or representation Attempted to collect wrong amount

False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt was paid

Communication tactics Threatened to take legal action

Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt
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NOT receive any communication from this company. I immediately sent a request

for debt validation by certified mail according to the FDCPA. I did not receive a

response. I sent a XXXX request in XXXX 2015 by certified mail. I still have n't

received a response although they are continuing to report the debt on my credit

report.

Debt never validated. Settled with original creditor. This creditor presenting false

and misleading information to credit bureaus damaging access to credit markets.

Debt never validated. Settled with original creditor. This creditor presenting false

and misleading information to credit bureaus damaging access to credit markets.

This debt should have never been reported on my credit. It was paid. I have

contacted them several times about this bedt. They seem to ignore my letters.

long time ago I have opened bank acc in XXXX bank, this is not my transaction or

order, somebody use my card info for take money from my acc after I do closed

this acc with no more use and my interest, now I see this collection in my cred

report - I make dispute, but bank no responde me nothing,XXXX bank no ha have

good service for customers! I want pay this collection, against this is not my

transaction

original debt XXXX XXXX credit.

over 7 years passed, XXXX XXXX charged off debt.

portfolio recovery is still reporting to credit agencies way past the time allowed.

I got a letter from XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX , DE

XXXX They said they are collecting a debt of {$710.00} and if I do n't pay it they ill

report it to Credit Bureaus. They did n't tell me what the debt is from. When I called

the number on the bill it went to voice mail. I 'm not sure if this is a legitimate

company. I googled the name of the company and found another number to

contact them. Gave them the reference number on the letter representative

wanted my social security number, which I refused to give it to him. He said he ca
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Company believes it acted appropriately as authorized by contract or law
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Navy FCU CO 802XX Web Servicemember

Cavalry Investments, LLC CO 802XX Web Servicemember

DataMax Corporation NC 284XX Web

National Account Services, Inc. IL 606XX Web

Portfolio Recovery Associates, Inc. CA 945XX Web

Commonwealth Health Corporation OH 440XX Web
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Consent provided 07/15/2015 Closed with explanation Yes Yes

Consent provided 07/15/2015 Closed with non-monetary relief Yes No

Consent provided 07/01/2015 Closed with explanation Yes No

Consent provided 07/24/2015 Closed with explanation No No

Consent provided 07/20/2015 Closed with explanation Yes Yes

Consent provided 06/26/2015 Closed No No
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1470882

1470881

1446747

1474659

1474665

1440102
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07/15/2015 Debt collection Mortgage

07/07/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls
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wanted my social security number, which I refused to give it to him. He said he ca

n't help me if I do n't give it to him. I said I do n't know if this is a legit company. He

transferred me, the next person verified my social and said they will send a more

detailed report.

Every month my wife and I each get XXXX harassing phone calls from Nationstar

Mortgage. We are current on the mortgage, but every month calls start at the

XXXX and escalate in frequency until we pay at the XXXX. I have told them that I

get paid on the XXXX and they should stop calling. They said that was n't possible.

The calls stop as soon as we pay. The due date is the XXXX of the month but

there is n't a late fee until the XXXX.

On XXXX I was contacted at XXXX I missed the call and called back at XXXX. I

was then told that they had an important business matter to discuss with me and

they needed me to verify my address. I then told them I would n't give them any of

my personal information, they called me and should have that information. They

then continued to claim this matter is affect my credit, and if I do n't resolve it there

would heavy consequences. This is odd, because I have been building my credit

since my bankruptcy and have really been pushing to keep it clean. I then

explained that I have no outstanding debts. I then told them I know what your

doing ; I will not give any of my information to a thief that is planning on destroying

my good name. I then auto rejected their number immediately. I then received

XXXX more calls in the following XXXX weeks. I Called and reported this to the

local sheriffs office in XXXX Utah on XXXX XXXX 2015. I gave him the number

and the spill they told me. He said if anything comes up on my credit to then call

him again, and he would give me a case number to fight the charges. I called

XXXX XXXX XXXX 2015 at XXXX and told them I know what they are doing, I

demanded that they remove my number from their call list. I also told them I

reported them to the local sheriffs department and if any charges are placed on my
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Nationstar Mortgage IL 601XX Web

I.C. System, Inc. UT 840XX Web
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Consent provided 07/15/2015 Closed with non-monetary relief Yes No

Consent provided 07/07/2015 Closed with explanation Yes No
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1469216

1454904

Page 4074 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/20/2015 Debt collection Other (i.e. phone, health club, etc.)

07/01/2015 Debt collection Medical

07/07/2015 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Communication tactics Threatened to take legal action
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credit by there company IC Systems. I would take action against. He claimed his

company is n't fraudulent, and I confirmed that he understood what I said and that

the harassing calls would stop he agreed. I then hung up.

In XXXX of 2012 I contacted XXXX to purchase internet service for my apartment.

Since I was never able to actually connect the services, I contacted XXXX and

cancelled my service. The account representative informed me that there would be

no balance due. To date, I have received numerous collection notices for this

XXXX account. I have disputed the validity of the debt with each collection agency

and have never gotten a response from any. I still continue to receive negative

marks on my credit as a result of this account.

Valley credit collection agency was paid for XXXX delinquent accounts on

XXXX/XXXX/2015. {$56.00}, {$100.00}, {$120.00}, {$25.00}. Totaling {$300.00}

plus a processing fee of {$5.00} for grand total of {$310.00}. Collection agency

refused to provide me written communication of itemized bills I paid. They also

have not notified credit bureaus that accounts were paid in full.

On Tuesday, XXXX XXXX, 2015 a bill collector at the number XXXX called me

XXXX times between the hours of XXXX and XXXX and would only identify

himself as XXXX XXXX or XXXX XXXX. The voice mails stated they have a

complaint in their office corresponding to my name, address, and SSN and I have

to call them back within XXXX hours to address this complaint or else they will

send a process server. When I called back, the agent did not immediately disclose

that it was an effort to collect a debt, he was rude when I asked him to get to the

point and tell me what they were calling me in reference to. I hung up on him.

Then he called back and left my full SSN and DOB on my voicemail and said I

have to call him back immediately or I will " be scheduled to appear, '' and failure

to do so will result in " further consequences. '' He called again and I when I asked

him to stop calling me he talked over me and said that he can send the process
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Company believes it acted appropriately as authorized by contract or law

Page 4078 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Trident Asset Management, L.L.C. DE 197XX Web

Charlottesville Bureau of Credits, Inc MD 217XX Web

Solidus Group LLC. TX 750XX Web
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Consent provided 07/20/2015 Closed with non-monetary relief No No

Consent provided 07/07/2015 Closed with explanation Yes No

Consent provided 07/09/2015 Closed with explanation No No
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1474773

1446935

1454975
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07/01/2015 Debt collection Payday loan

07/20/2015 Debt collection I do not know

07/20/2015 Debt collection Medical

Page 4082 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Taking/threatening an illegal action Threatened arrest/jail if do not pay

Improper contact or sharing of info Contacted me after I asked not to

Cont'd attempts collect debt not owed Debt was paid
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server to my job and I need to take care of my business and grow up, before

hanging up on me.

Guy XXXX called me repeatedly on my cell phone and my job leaving messages. i

called him back because i did n't know what it was. He stated that he was a lawyer

and that his client was taking legal action against me because I had committed a

crime and that I needed to pay his client today or I would be charged in court for

the crime i committed. His number is XXXX ext. XXXX

I have asked Weltman , Weinberg & Reis to not contact me at work and they have

continued to call and leave messages, even after told them that I would have my

attorney contact them.

On XXXX XXXX, XXXX cashed a check in settlement of money owned. We

received a notice from a creditor, Financial Data Systems, XXXX, that XXXX

passed our account to them for collection due to non-payment. Prior to this notice,

we received no second or third notice of non-payment from XXXX, and we had no

reason to believe after the check was cashed that there was any potential issue

with the account or XXXX accounting. We contacted XXXX XXXX on XXXX XXXX,

and they stated they would open an investigation and have a superior call us. We

contacted Financial Data Systems, XXXX to inform them of the error, and

Financial Data Systems, XXXX stated they would await notification from XXXX

XXXX XXXX On follow up on XXXX XXXX, no investigation had been started by

XXXX XXXX XXXX Re-requested both an investigation and a call back from the

supervisor. We continue to be at risk of Financial Data Systems, XXXX filing

derogatory payment data to credit reporting agencies due to this error despite

being pro-active and aggressive in seeking a resolution. All consumers working

with XXXX for medical billing should copy / scan all payments before mailing and

keep a copy of the cancelled check ( front and back ) on record. At the time of this

complaint, the issue remains unresolved.
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Admin Recovery, LLC VA 225XX Web Servicemember

Weltman, Weinberg & Reis IL 604XX Web

Financial Data Systems NC 277XX Web
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Consent provided 07/06/2015 Closed with explanation Yes No

Consent provided 07/24/2015 Closed with explanation Yes No

Consent provided 07/20/2015 Closed with explanation Yes No
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1446968

1474824

1474826
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06/23/2015 Debt collection Other (i.e. phone, health club, etc.)

07/07/2015 Debt collection Other (i.e. phone, health club, etc.)

07/20/2015 Debt collection Other (i.e. phone, health club, etc.)

06/23/2015 Debt collection I do not know
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Improper contact or sharing of info Contacted employer after asked not to

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt resulted from identity theft

Taking/threatening an illegal action Threatened arrest/jail if do not pay
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This company will not stop contact me at work. I have asked on XXXX occasions

not to receive calls at work, and they keep doing it.

XXXX XXXX in XXXX collecting a debt that 's not owed in XXXX as stated by

XXXX Insurance Agent XXXX XXXX in XXXX XXXX Auto policy on XX/XX/XXXX

XXXX XXXX Policy # XXXX effective XX/XX/XXXX.

XXXX auto policy # XXXX with XXXX XXXX XXXX XXXX XXXX XXXX XXXX,

XXXX. XXXX Policy effective XX/XX/XXXX in which l was still in living in XXXX.

I moved to XXXX XXXX from XXXX on XX/XX/XXXX and l stayed at XXXX XXXX

hotel in XXXX, XXXX until l purchased my new home at XXXX XXXX XXXX XXXX

XXXX XXXX. I closed escrow on XXXX XXXX.

XXXX XXXX insurance debt was carried over to XXXX XXXX XXXX. In which by

law you can do that.

XXXX XXXX in XXXX and XXXX XXXX XXXX are in Federal Violations.

XXXX XXXX in XXXX are collecting debt through my mortgage company escrow

XXXX XXXX XXXX XXXX in XXXX, XXXX since XXXX XXXX they also collecting

through a collection company in XXXX XXXX .

I am been Discriminated and Retaliated because of my XXXX XXXX XXXX and

Military Veteran status and on XXXX XXXX Lifetime and l am Retired.

l am taking prescribed medications for XXXX, XXXX, XXXX, XXXX, XXXX.

CMI contact me concerning an unpaid debt to XXXX in the amount of XXXX. I do

not live at the address given nor do I have services with XXXX.

I have a XXXX and Have told this company HFS at XXXX to not call me till after

XXXX if they have business with me or my wife they keep calling with or about

some debt from several years ago i dont even remember XX/XX/XXXX my dad

passed away and i not only have this XXXX but now XXXX and take meds,

sleeping is hard and when i get sleep i dont need this company HFS waking me
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Company believes the complaint is the result of a misunderstanding

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Receivables Management Partners, LLC MI 490XX Web

CCS Financial Services, Inc. TX 786XX Web

The CMI Group, Inc. SC 294XX Web

Halsted Financial Services, LLC. CA 928XX Web
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Consent provided 06/23/2015 Closed with explanation Yes No

Consent provided 07/07/2015 Closed with explanation Yes Yes

Consent provided 07/21/2015 Closed with non-monetary relief Yes No

Consent provided 06/29/2015 Closed with explanation Yes No
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1433677

1454017

1474834

1433688
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06/26/2015 Debt collection Credit card

07/01/2015 Debt collection I do not know
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

False statements or representation Indicated committed crime not paying
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Please get them to stop Thank you

There is a credit card that was issued by Household Bank. The debt went bad. I

settled this debt with a debt collector years ago. I received a call from a collection

company or attorney in Florida stating that they were going to have me arrested

for Fraud. I spoke with an XXXX the first time. She would not give any information

and started insulting me. I told her I was going to file a complaint with the FTC and

my state 's attorney generals office.

As I was filling out this form I called back to ask the address of the firm. They

forwarded me to another person named XXXX. He was very argumentative and

told me that they do not give out their address. After he continually asked me why I

wanted to know their address, I finally told him it was so I could forward the

information to my attorney generals office and the FTC. I said I do n't really need it

but the form was requesting it.

His response was that I apparently have everything I need. He then stated " also,

do not contact this phone number again ''

Received robotic phone call message regarding a civil lawsuit being issued and

papers to be served at employment address or home if I did not respond within 12

hours of receiving the message. Did not leave a company name or creditor name

only that I had some time to call them back and make payment arrangements.

Mainly threats about litigation and jail time even though they say 'civil ' at the

beginning of the message. I called the number, a woman said they were " XXXX

XXXX ''. They buy OLD debt and this was supposedly a debt from 2009 from a

XXXX XXXX loan paid to XXXX XXXX Bank. She tried to be very friendly and said

wow this is a really old account. I asked her for confirmation of the debt and she

said, this was the XXXX level of collection and I had been sent information many
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HSBC North America Holdings Inc. CT 060XX Web

Reliance Exchange Group TX 750XX Web Older American
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Consent provided 06/26/2015 Closed with explanation Yes No

Consent provided 07/06/2015 Untimely response No
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1440286

1447019
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06/26/2015 Debt collection I do not know

07/10/2015 Debt collection Mortgage
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy
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times regarding this debt. She said, I see you are on social security which is not

true nor have I had a bank account at XXXX XXXX XXXX. She said I needed to

make a statement and she needed to record it. I told her no, she needed to

confirm her true identity as a collection agency with her license and send me

written proof of what she was trying to collect. She said I had already received that

so I said then you are not legitimate with the FTC and I am not sending you any

money or making a statement. The phone numbers used are XXXX and XXXX.

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

I was notified that Partners for Payment Relief ( PPR ) had obtained a copy of my

credit report. I have not authorized PPR to request and obtain a copy of my credit

report. I have provided PPR formal notice to cease unauthorized inquiries ( made

XXXX/XXXX/XXXX, XXXX/XXXX/XXXX, XXXX/XXXX/XXXX ) into my credit

report. They failed to respond to my demand to remove the improper inquiries or

provide any document that authorized them to make inquiries into my credit report.

I contacted PPR on XXXX XXXX, XXXX and notified them the debt was

discharged in Federal Bankruptcy Court ( XXXX ) and any attempts at collection ;

including credit report inquiries is a violation of Fair Debt Collection Practices and

Fair Credit Reporting Act ( s ). They assured me in our conversation on XXXX

XXXX they would not request my credit report in the future. on XXXX XXXX, XXXX

they pulled my credit report again.

I have no legal ownership interest in the property which they are attempting to
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Alco Collections, Inc. TX 786XX Web

Partners for Payment Relief CO 801XX Web
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Consent provided 06/26/2015 Closed Yes No

Consent provided 07/16/2015 Closed with explanation Yes No
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1440296

1462037
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07/15/2015 Debt collection Medical

06/26/2015 Debt collection I do not know

06/26/2015 Debt collection I do not know

07/10/2015 Debt collection Medical
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Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount
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collect.

The mortgage holders ; XXXX XXXX and XXXX Mortgage affirm they are NOT

pursuing any claims against the property or discharged mortgage. In addition they

avowed they have not retained or authorized PPR to obtain my credit report or act

on their behalf in any attempt to collect on a debt.

I have provided PPR documentation of the mortgage discharge in federal

bankruptcy court as well as the recorded deed showing I have no ownership rights

in the property.

PPR is prohibited by federal bankruptcy law to attempt to collect on the discharged

debt, is not an agent of the mortgage holders, is only permitted action against the

property in which I have no ownership right and I have not authorized them to

obtain my credit report. As a result they have no legal right to request and obtain a

copy of my credit report and refuse to cease and request the credit bureaus where

they obtained the reports remove record of the inquiries.

Did not verified my info

I have receiving a pre-recorded message of a women voice debt collection agency

on from XXXX XXXX with a account that is not mine. I believe I still have an

account with which I was making payments, but due to hardship in 2013, I did n't

have the money to continue payments. Now, I 'm on a fixed income. They keep

calling but do n't say for who it is for. Please can your agency help!

I KEEPING GETTING CALLS FROM THIS COMPANY AND I HAVE NO IDEA

WHY THEY ARE CALLING ME ALL THE TIME, I HAVE NO ACCOUNT WITH

THEM NOR HAVE I EVER.

CMRE IS IN POSSESSION OF MY MEDICAL RECORDS. I HAVE NEVER

GIVEN THEM AUTHORIZATION TO SHARE MY INFORMATION ON A DEBT

THAT WAS PAID THROUGH INSURANCE ON A MEDICAL DEBT
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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EOS Holdings, Inc. NY 142XX Web

McCarthy, Burgess & Wolff, Inc. PA 171XX Web Older American,

Servicemember

HCFS Health Care Financial Services, Inc. TX 775XX Web

CMRE Financial Services, Inc. TX 750XX Web
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Consent provided 07/16/2015 Closed with explanation Yes No

Consent provided 06/26/2015 Closed with explanation Yes No

Consent provided 06/26/2015 Closed with explanation No No

Consent provided 07/10/2015 Closed with explanation Yes No
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1469325

1440912

1439223

1462122
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07/07/2015 Debt collection I do not know

07/10/2015 Debt collection Credit card

07/23/2015 Debt collection I do not know
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Improper contact or sharing of info Contacted me after I asked not to

Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt is not mine
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Exeter Financed called several times each day for several weeks looking for

someone that is not attached to my phone number. I had asked very nicely several

times to stop calling that they were calling a company cell phone. The calls did not

stop. I would receive up to 8 calls in one business day. I spoke with a manager on

XXXX occasions and the calls have not stopped. They are trying to collect a debt

from someone, but will not accept that person is not me.

I was notified that the company/sole owner that I am XXXX to ( I am an XXXX )

was contacted by the debt collection law firm Messerli & Kramer asking questions

about me and although told I was not a employee but rather XXXX was asked to

verify my name and my social security number. The owner did not give out this

information however the collection law firm proceeded to state my name and social

security number as well as other personal information to the owner ( my XXXX

XXXX ) considered third party and asked if it was correct. This is illegal, an

invasion of confidential information and a privacy issue.

For over the past XXXX months we have received continued harrassing calls from

Collection Bureau of the Hudson Valley sks CBHV ( phone number XXXX ) asking

for someone who has NEVER lived here ( we are the XXXX owners and know the

previous owners ). I asked them to remove my phone number over and over (

XXXX times ) and they state that they will, but we continue to get calls. We did

again today and I informed that I would report them to the New York Attorney

General 's Office. They stated " You go right ahead and see what happens to you.

'' I replied " I consider that a threat on my life. '' They said " You can take it

however you want. '' I called the N.Y. Attorney General 's office and was appalled.

They stated " We do n't care what collection agencies do in our state and we have

no oversight to them. '' I was totally taken off guard. When I attempted to XXXX

the company to go to their website, the New York Attorney General 's name came

up. It is obvious that he/she is somehow connected ed with this company and is
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Company believes it acted appropriately as authorized by contract or law

Page 4120 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Exeter Finance Corp NC 275XX Web

Messerli & Kramer P.A. MN 551XX Web

Collection Bureau of the Hudson Valley, Inc. OH 440XX Web Older American
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Consent provided 07/07/2015 Closed with explanation Yes No

Consent provided 07/10/2015 Closed with explanation Yes Yes

Consent provided 07/23/2015 Closed with non-monetary relief Yes No
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1455206

1462130

1484463
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07/10/2015 Debt collection Medical

06/26/2015 Debt collection I do not know

06/26/2015 Debt collection I do not know

07/23/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount
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attempting to coverup their scamming consumers instead of being concerned for

consumers. Therefore, I wish that not only the company, but the NY Attorney

General 's Office be investigated by not only your agency but also the FBI and/or

Homeland Security.

PARAMOUNT IS TRYING TO COLLECT ON A DEBT PAID THROUGH MY

MEDICAL INSURANCE. THEY HAVE ALSO BEEN HARASSING ME

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

Asset Acceptance is a fraudulent company that has bought consumer information

and falsely reports incorrect information to the credit bureaus. The number listed is

for Midland Funding. When calling the number listed, Midland Funding states that
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Company believes it acted appropriately as authorized by contract or law
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Paramount Recovery Systems, L.P. TX 750XX Web

Portfolio Recovery Associates, Inc. TN 775XX Web

Portfolio Recovery Associates, Inc. LA 711XX Web

Encore Capital Group TN 371XX Web
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Consent provided 07/10/2015 Closed with non-monetary relief Yes No

Consent provided 06/26/2015 Closed with non-monetary relief Yes No

Consent provided 06/26/2015 Closed with explanation Yes No

Consent provided 07/23/2015 Closed with explanation Yes No
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1462124

1440428

1440442

1484525
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07/01/2015 Debt collection Medical
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Disclosure verification of debt Not given enough info to verify debt
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they have bought Asset Acceptance and they do n't show an account matching my

social and name. Asset Acceptance has several numbers that goes to a voicemail

and ask you to leave a message. The one time I did reach a live person, they said

the computers are down. They do n't have a physical address only a PO Box . I

have NEVER received any correspondence via mail. The only contact has always

been reporting on my credit and my efforts to track this company down. This

company is a nightmare. I need to get this resolved and removed off my credit.

AMR called attempting to collect on a small XXXX bill on XXXX/XXXX/15. XXXX

left a message concerning " personal '' reasons. I called back and talked with

XXXX XXXX ( female ) who then stated it was a debt collection and asked to verify

me. She then told me my birthdate, last XXXX of my social, and an old address

and asked if this is me. I stated " sure '', surprised that even if it wasnt me I could

have said yes and gathered all that information given and stole my identity. I then

told her it was an old address and asked what it was regarding. The collector

became rude and short tempered. I asked for proof of the bill. she stated it was

mailed out. I told her obviously they had the wrong address and I had given her

the correct XXXX. She stated they " didnt get the mail back '' and told me she

would mail a new statement out and hung up on me. I was surprised by the

unprofessionalism but more importantly that she gave my information freely to

anyone. If I hadnt been me, would she have asked the person to forget all that

information she just gave out. I called back and spoke with a supervisor, XXXX,

who apologized and stated they would pull audio recording and review and a

supervisor would call back. I was called back by XXXX who stated he was a

supervisor and had reviewed the audio. XXXX stated that the collector " followed

the letter of the law '' concerning my privacy. That he apologized for her behavior.

No laws were broken and as a matter of fact they had other bills in office for my

name, my sons name, and my daughters name and now we will send you all of
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Account Management Resources OK 731XX Web Servicemember
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Consent provided 07/01/2015 Closed with explanation Yes Yes
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1447190
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06/26/2015 Debt collection I do not know

07/15/2015 Debt collection Other (i.e. phone, health club, etc.)

06/26/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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these so the original amount we stated was wrong. ( another violation- attempting

to collect an incorrect amount for a debt ). He stated again that the letter of the law

was followed by giving all the information out and asking " is this you? '' before

giving out additional information. I am EXTREMELY uncomfortable with anyone

having my information and giving it out so freely. Isnt this a violation of the privacy

act?

I am being contacted by a law firm for a debt I do not owe. I have kindly ask this

debt collector to verify the information according to the laws of consumers. I have

requested the original documents and verify the information accordingly. They

have not been able to. I was a victim of identity theft in which I reported this

information to the FTC and credit bureaus. This debt collector is harassing me for

debt I do not owe and wants me to enter into an agreement with them that I am not

required to do by law.

I was unemployed at the time when this debt collection attempt took place. At that

time, a local agency called XXXX was providing energy assistance for my family

during the winter and summer and they have been making payments to XXXX

XXXX XXXX to cover my utility bills. I do n't know what went wrong and I was not

notified of any issues with my energy assistance that I was receiving from XXXX. I

was going through hardship due to job lost. I was receiving XXXX and other other

help from the state plus XXXX.

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!
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Company believes it acted appropriately as authorized by contract or law
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Patenaude & Felix APC CA 914XX Web

NRA Group, LLC VA 223XX Web

Encore Capital Group TX 770XX Web
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Consent provided 07/02/2015 Closed with explanation Yes Yes

Consent provided 07/21/2015 Closed with non-monetary relief No Yes

Consent provided 06/29/2015 Closed with explanation Yes No
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1441038

1468598

1440888
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07/01/2015 Debt collection Mortgage

07/15/2015 Debt collection I do not know

06/26/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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THIS IS NOT MY DEBT!

I WANT THIS ACCOUNT REMOVED FROM MY CREDIT REPORT AND THIS

COMPANY TO STOP CONTACTING ME IMMEDIATELY!

We had a scam on our house by XXXX XXXX XXXX of XXXX, Ms . The owner

skipped the country with most of the money they collected. I have paid on this

since XXXX to XXXX XXXX until they went into bankruptcy last year ( XXXX ).

Since then I had been paying the Bankruptcy Division in XXXX, Ms . In XXXX of

XXXX a company named XXXX XXXX XXXX took over. I have sent them copies

of my cancelled checks for all of XXXX and XXXX. I happened to forget about

XXXX XXXX payment and sent it in this XXXX with my XXXX payment. I have

already sent XXXX XXXX payment to them but they keep sending a statement

saying I have been delinquent since XXXX XXXX. At the time of the transfer to

Clearspring I had to get them to deposit at least 3 month checks that they kept

telling me they did not have. They finally deposited them. I do not want to lose my

house over this. I have repeatedly tried to get this fixed. I have all letters, e-mail

communications etc. with the Bankruptcy court and XXXX. I ca n't seem to trust

anyone to deposit my checks so I can have proof. I do n't want to give them my

card to take out my payments because I do n't trust them.

I have received a number of calls from XXXX regarding the collection of debts

against my estranged parents which I have tried to tell the collectors. I assume

they think I 'm lying about not knowing the whereabouts of my parents so they

have continued to call me. Last week they began calling my husband. I have

asked them not to call again and/or told them I do n't have contact information for

my parents but they continue to call us.

This company continues to report on my credit report after I sent them a letter
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ClearSpring Loan Services, Inc. MS 386XX Web Older American,

Servicemember

URS Holding, LLC TX 752XX Web

HCFS Health Care Financial Services, Inc. TX 774XX Web

Page 4149 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/01/2015 Closed with explanation Yes No

Consent provided 07/16/2015 Closed Yes Yes

Consent provided 06/26/2015 Closed No No
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1447214

1469512

1440522
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06/26/2015 Debt collection I do not know

07/10/2015 Debt collection I do not know

07/15/2015 Debt collection Payday loan

07/15/2015 Debt collection I do not know

Page 4152 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Threatened arrest/jail if do not pay

Cont'd attempts collect debt not owed Debt is not mine

Page 4153 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

The company Pro Collect has been calling my # for over a year daily sometimes

XXXX times. I 've spoken with them XXXX times to explain I am not XXXX XXXX I

do n't know her. They continue to call.

Called and stated they were filing a complaint with my county and would take me

to court if I did n't pay the {$560.00} today. I requested this in writing and they

stated they could not send me anything in the mail until I paid. She was not happy

that I would not give any information over the phone.

Harassing phone calls for XXXX years. I do not owe any money to anyone, this

was always a mistake. Told them by phone. Sent them a letter through their

organization. Reported them to XXXX. Notified the Attorney General of Virginia.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Diversified Consultants, Inc. TX 773XX Web

ProCollect, Inc KS 664XX Web

ACE Cash Express Inc. TX 770XX Web

Allied Interstate LLC VA 236XX Web Older American,

Servicemember
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Consent provided 06/26/2015 Closed with explanation Yes No

Consent provided 07/16/2015 Closed with explanation Yes No

Consent provided 07/15/2015 Closed with explanation Yes No

Consent provided 07/15/2015 Closed with non-monetary relief Yes No
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1440545

1462269

1469530

1469531
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06/26/2015 Debt collection I do not know

07/07/2015 Debt collection Non-federal student loan
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Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Threatened to sue on too old debt
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They have called at XXXX on Sunday morning, all hours day and night. It stopped

in 2011 after the attorney general notified them to stop. Recently it has started

again and I want it stopped before I explode. I am XXXX vet with XXXX and need

to have the harassment stop. It is insane that someone who 's paid every bill over

his lifetime should be bothered by XXXX like this at age XXXX. The company,

Allied Interstate, is obviously run by incompetents and or psychopaths

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

I WANT THIS ACCOUNT REMOVED FROM MY CREDIT REPORT AND THIS

COMPANY TO STOP CONTACTING ME IMMEDIATELY!

Financial Asset management systems ( FAMS ) has steadfastedly refused to

provide me a detailed balance statement on my account. In addition, FAMS does

not have a contract with me to collect student loan payments from me. FAMS is

engaging in illegal and abusive debt collection practices. The only rationale that I

keep receiving on why my balance jumped from {$24000.00} to {$66000.00} is "

interest. '' " Interest '' is not a sufficient explanation. I never received a detailed

balance statement as to how this occurred and how this new balance was

calculated. FAMS is trying to Collect on a balance that has not been shown to be

correct which is a flagrant violation of the Fair Debt Collections Practices Act.
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Company chooses not to provide a public response
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Hillcrest Davidson & Assoc TX 770XX Web

Financial Asset Management Systems, Inc. CA 902XX Web
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Consent provided 06/26/2015 Untimely response No

Consent provided 07/07/2015 Closed with explanation Yes No
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1440557

1455374
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06/26/2015 Debt collection I do not know

07/10/2015 Debt collection Medical

07/23/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine
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FAMS is engaging in unfair business practices. I have not been shown where my

debt payments are being applied to. In addition, my credit report has not been

updated to repayment status as I was originally told by FAMS. FAMS has

repeatedly threatened me, and has engaged in abusive debt collection practices

including hanging up on me and repeated threats that are in flagrant violation of

the Fair Debt Collections Practices Act. Their lies regarding updating my credit

report to repayment status after XXXX payments which never happened were

flagrant violations of the Fair Debt Collections Practices Act.

This company continues to report on my credit report after I sent them a letter

telling them that this account was not mine and I have no idea what it is or who it

belongs to!

I asked for proof of a signed contract, I asked for a license to collect in my state, I

asked for copies of all information referenced for this debt and still to date, I have

not received anything but harassment from this company!

THIS IS NOT MY DEBT!

I WANT THIS ACCOUNT REMOVED FROM MY CREDIT REPORT AND THIS

COMPANY TO STOP CONTACTING ME IMMEDIATELY!

I sent the company a letter for verification of debt an as well I disputed it with my

credit bureau as well an they stated its been verified however I have never

received any documentation. I would like the debt deleted from my credit reports

due to noncompliance of the Section 809 of the Fair Debt Collection Practices Act

I was contacted by Receivables Performance Management, LLC ( RPM ) located

out of XXXX Washington. RPM called my cell phone about XXXX times and

continued to call me XXXX times after telling them to stop calling which was about
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Amsher Collection Services, Inc. TX 775XX Web

Portfolio Recovery Associates, Inc. FL 328XX Web

Receivables Performance Management LLC CA 937XX Web
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Consent provided 06/29/2015 Closed with explanation Yes No

Consent provided 07/16/2015 Closed with explanation Yes No

Consent provided 07/23/2015 Closed with explanation Yes Yes
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1440869

1462334

1484633
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07/10/2015 Debt collection Other (i.e. phone, health club, etc.)

06/26/2015 Debt collection Other (i.e. phone, health club, etc.)

06/26/2015 Debt collection Payday loan

07/20/2015 Debt collection Payday loan

07/10/2015 Debt collection I do not know
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Impersonated an attorney or official

Improper contact or sharing of info Contacted employer after asked not to

Communication tactics Frequent or repeated calls
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the XXXX phone call made to my cell phone.

I have never heard from this company and have never had any account with or

never given them my private mobile number. They admitted they were attempting

to reach another person that I have no knowledge of.

A judgement was filed against me. I spoke with the attorney to settle. I wrote up

our agreement and sent him a check marked XXXX satisfaction in full. After that

one was cashed, I sent him the other XXXX amount, which he cashed. He is now

saying I ow him interest and filing fees.

I mutually terminated my cable and internet contract with XXXX because of a job

move from XXXX to XXXX XXXX XXXX XXXX where they have no coverage.

Consequently, XXXX sent me a prepaid XXXX mailing box for me to return their

equipment 's with instructions to drop it off at any XXXX store. Which I did and

subsequently received a credit from them. However, I recently found out from my

bank that there is a collection notice on my credit report from XXXX for un-

returned equipment and as a result my mortgage application was turned down.

After several phone calls to XXXX XXXX of their staff was able to locate the

returned equipment but unfortunately for me the damage has already been done

to my credit report just because XXXX failed to do their home work.

Left multiple message at my place of employment with multiple people stating they

are from the District Attorneys office. Also left messages including my name and

stating they are XXXX the actual attorney looking for me.

XXXX or XXXX different employees at the Check N Go loan store have been

informed by my supervisor that I can not accept personal phone calls at work but

they continue to call several times a day.

They continually robo call my line at all hours of the day. Some days they have left

up to XXXX messages.
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Company believes complaint is the result of an isolated error

Company believes the complaint is the result of a misunderstanding
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Mitchell Rubenstein & Associates, P.C. MD 207XX Web

Robinson, Reagan and Young PLLC MO 640XX Web Servicemember

D. SCOTT CARRUTHERS CA 956XX Web

CNG Financial Corporation MO 641XX Web

Focus Holding Company NY 100XX Web
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Consent provided 07/16/2015 Closed with explanation Yes Yes

Consent provided 06/26/2015 Closed with explanation Yes Yes

Consent provided 06/26/2015 Closed No No

Consent provided 07/20/2015 Closed with explanation Yes No

Consent provided 07/10/2015 Closed with explanation Yes No
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1462099

1440669

1440672

1475188

1462394
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06/26/2015 Debt collection Payday loan

07/07/2015 Debt collection Medical

06/26/2015 Debt collection Payday loan

06/26/2015 Debt collection Medical
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False statements or representation Impersonated an attorney or official

Communication tactics Frequent or repeated calls

Communication tactics Threatened to take legal action

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy
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up to XXXX messages.

The message is recorded and they do n't even have my correct last name!! They

give you NO information whatsoever, and after reading all the other complaints

about this company, I do not dare call back. All other debt collection agencies

send you written notice via mail. Why should I be harassed about something I

know nothing about and do not know of any uncollected debts that I might have.

Left multiple message at my place of employment with multiple people stating they

are from the XXXX XXXX office. Also left messages including my name and

stating they are XXXX XXXX the actual attorney looking for me.

With this collection agency they harrassed me and told me that I needed to make

a payment. They did not provide me with a written verification of the debt to prove

that I needed to pay. They furthermore, did not try to retract the debt from the

proper persons.

After I asked if I could make a smaller payment day of call and set up automatic

payments each month the person on the phone said no they wo n't accept it and

that they can serve my husband with a lawsuit even though he 's not on the debt

because we live in California they are allowed to do that and also place a lien on

my house even if the house is in my husbands name. The person said if I do n't

pay the full amount that they will have to choose to take that action and sue my

husband for the debt. I was told repeatedly they will do that and are able to

because of the state I live in.

West Asset Management continues to call both me and my wife regarding a

hospital bill from XXXX of 2013. This debt was included in a Chapter XXXX

Bankruptcy and they were notified of the filing XX/XX/XXXX. They did NOT appear

at the XXXX hearing on XXXX XXXX, and yet are still calling both of us as of

XX/XX/XXXX. They have called my wife both at work and on her cell phone. We
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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CashCall, Inc. CA 956XX Web

Transworld Systems Inc. MD 207XX Web

D. SCOTT CARRUTHERS CA 956XX Web

Alorica Inc. AZ 852XX Web
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Consent provided 06/26/2015 Closed with explanation Yes No

Consent provided 08/14/2015 Closed with explanation Yes No

Consent provided 06/29/2015 Closed No No

Consent provided 06/26/2015 Closed with non-monetary relief Yes No
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1440673

1453918

1440676

1440711
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07/20/2015 Debt collection Credit card

06/26/2015 Debt collection Other (i.e. phone, health club, etc.)

07/23/2015 Debt collection Other (i.e. phone, health club, etc.)

07/20/2015 Debt collection Other (i.e. phone, health club, etc.)

07/10/2015 Debt collection Credit card
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Improper contact or sharing of info Talked to a third party about my debt

Communication tactics Frequent or repeated calls

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Seized/Attempted to seize property
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do not answer the calls, but have traced the number to them.

Debt collector contacted my place of employment and told them that they would

take legal action against me if i did not get the message to call them by the end of

the day ... Also gave them a case #. The debt is from XX/XX/XXXX ... statue of

limitations has passed in XX/XX/XXXX. They contacted me today and told me that

they would be delivering court papers to my resident and my employer and told me

they have already contacted my supervisor about the procedures of coming onto

property. I see this as scare tactics.

I have received at least 2 phone calls a day for the last 2 months from different

numbers saying I owe a debt to XXXX ( that I am not sure I owe ), when I or my

husband ask who is calling I get no response, I asked them to send me a letter

verifying who they are and have not received any letters. They very rarely leave

voice messages but threaten my credit and legal action when they call.

Recieved a call trying to collect on this debt but debt is not listed on credit report

Enhanced Recovery has reported XXXX negative trade lines with failing to

properly validating the debt. On XXXX XXXX I received a collection notice from

Enhanced Recovery payment of {$390.00} for a debt owed to XXXX XXXX. I sent

them a request for validation. It looks like they received it XXXX XXXX, 2015.

Enhanced Recovery failed to properly validated this debt and reported it as a

collection in XXXX of 2015. Furthermore on Enhanced Recovery sent me a

settlement offer XXXX XXXX, 2015 for a XXXX account again i sent them a

request for validation ( a letter dated XXXX XXXX, 2015. I never received anything

from them. In XXXX 2015 a collection was placed on my credit report. I firmly

believe that Enhanced Recovery actions are illegal. I want these negative entries

removed from my credit report.

COMPANY DID NOT FILE A COMPLAIN WITH A COURT OR DID NOT NOTIFY
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Company chooses not to provide a public response

Company can't verify or dispute the facts in the complaint

Company believes it acted appropriately as authorized by contract or law

Company disputes the facts presented in the complaint
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Citibank TX 750XX Web

First Credit Services Inc. VA 222XX Web

Contract Callers, Inc. FL 334XX Web

ERC GA 300XX Web

Weber & Olcese, PLC MI 481XX Web
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Consent provided 07/20/2015 Closed with explanation Yes No

Consent provided 07/06/2015 Closed with explanation Yes No

Consent provided 07/23/2015 Closed Yes Yes

Consent provided 07/20/2015 Closed with non-monetary relief Yes Yes

Consent provided 07/10/2015 Closed with explanation Yes No
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1475219

1440802

1482580

1475301

1462574
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07/23/2015 Debt collection I do not know

07/15/2015 Debt collection I do not know

07/07/2015 Debt collection Federal student loan
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt resulted from identity theft

Improper contact or sharing of info Talked to a third party about my debt
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ME IF THEY DID, BUT WENT AHEAD TO PROVIDE MY BANK, XXXX BANK

FAKE DOCUMENTS AND GARNISHED MY BANK ACCOUNT ILLEGALLY OF

FUNDS RANGING FROM {$410.00} TO {$500.00}.

Two weeks ago, we started getting calls from Stellar Recovery from XXXX

instructing us to call XXXX. When these calls come, no one is mentioned by name

to call them back. We have not received any mailed past due bill regarding this

fact. Back in 2008, we took a loan to pay off any outstanding bills-some of these

were past due. Since this we have strived to make every payment on time. I have

excellent credit scores. We have not called the number per warnings from other

victims of this company. I was going to write them, but I do not have their address.

I have already turned in a complaint to the FBI online. This seems like a scam to

me. Please see what you can do and kindly give me a call at XXXX of a reply to

this email. Thank you for your time and consideration ... XXXX

This debt was created as a result of identity theft ... ... and this account has been

reported on my credit with attempts to collect as this debt is fraudulent i have filed

police and ftc reports regarding this matter

Hello, My friends ' parents have repeatedly received calls from a caller who would

not identify his employer, he said he was calling from the US dept. of Education

about a loan in default ( all my loans are current as confirmed by XXXX an hour

ago ) Caller : XXXX XXXXPhone : XXXX, XXXX have never resided at this

address or provided my friends ' parents ' phone number as a contact number.

They refuse to acknowledge that they called my friend 's parents number, a

number I do n't even know.

When I called to indicate they should delete all contact numbers aside from my cell

phone they refused to do so unless I provided my full social security number. I do

not in fact owe them a debt as my loan is current and serviced by XXXX ; when I
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Company believes it acted appropriately as authorized by contract or law

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Stellar Recovery Inc. MI 486XX Web Older American

COLLECTION SERVICES OF ATHENS, INC. NC 283XX Web

Windham Professionals CA 945XX Web
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Consent provided 07/23/2015 Closed with explanation Yes No

Consent provided 07/15/2015 Closed with explanation Yes Yes

Consent provided 07/09/2015 Closed with non-monetary relief Yes No
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1482642

1469817

1453951
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06/27/2015 Debt collection Credit card

07/29/2015 Debt collection Non-federal student loan

07/10/2015 Debt collection Medical

07/15/2015 Debt collection Payday loan

07/23/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Threatened to sue on too old debt

Taking/threatening an illegal action Seized/Attempted to seize property

Cont'd attempts collect debt not owed Debt was paid

Improper contact or sharing of info Contacted me after I asked not to

Disclosure verification of debt Not given enough info to verify debt
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spoke with XXXX they indicated that they never authorize 3rd party collection calls

and not to ever provide my social security number.

I received Declaration from The Moore Law Group in XXXX. If I fail to pay the

amount of XXXX will enter the judgement. I don't know what's that mean. First of

all my XXXX debt was already removed from my credit report because it's a long

time credit starts somewhere 2001. Please advised.

threaten to put lien on property assets and garnish wages harassment XXXX times

daily threats made daily calling other people

XX/XX/XXXX I had to get some dental work done and I got a care credit card loan

amount was {$2500.00} I spent XXXX in XXXX. I had a 18 month time frame to

pay it off I paid it off in my date month which was XX/XX/XXXX in care Credit

statements is says that they will not charge interest if loan is paid in full in time.

Well they 're trying to charge me interest and then they sold it to XXXX XXXX and I

will not return my phone calls or send me anything do n't even contact me but the

loan was paid in full in a 18 month timeframe I do not owe them anything and I

have ALL the RECEIPTS to prove that I paid off over {$2500.00}, the exact

number is. XXXX dollars was paid to XXXX BY ME. THEY 'RE CROOKS AND

THEIVES ... ..SCAM ARTIST 'S. I HAVE TRIED TO SEND MY PICTURE OF MY

RECEIPTS 6 DIFFERENT TIMES AND IT KICKS ME OFF .... PLEASE HELP ME

I have asked One Main Financial NOT to contact me or my husband at our place

of employement do to it interferring with our work. They have since then called me

XXXX on my work number.

I have never received a bill from the original creditor and do n't know why I owe

this much money. I sent a letter to the collection agency to get information about

this debt including the last billing statement that shows why they believe I owe this

money. I did n't hear anything back from the collection agency so I called them

earlier this month. I was told that they will not send out anything to me and asked

Page 4203 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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The Moore Law Group CA 900XX Web

Navient Solutions, Inc. NC 278XX Web Older American

Synchrony Financial TN 373XX Web

Citibank MO 640XX Web

Advanced Collection Bureau, Inc. FL 334XX Web
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Consent provided 06/27/2015 Closed with explanation Yes Yes

Consent provided 07/30/2015 Closed with explanation Yes No

Consent provided 07/10/2015 Closed with explanation Yes Yes

Consent provided 07/15/2015 Closed with non-monetary relief Yes No

Consent provided 07/23/2015 Closed Yes No
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1441318

1492771

1461286

1469848

1482742
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07/08/2015 Debt collection Other (i.e. phone, health club, etc.)

07/08/2015 Debt collection I do not know

07/08/2015 Debt collection Federal student loan

07/15/2015 Debt collection I do not know

07/23/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Right to dispute notice not received

Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls

Taking/threatening an illegal action Threatened arrest/jail if do not pay

Disclosure verification of debt Not disclosed as an attempt to collect
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earlier this month. I was told that they will not send out anything to me and asked

me to pay the full amount. I do not want to pay anything if I 'm not given proper

documentation as to why I am paying it.

Progressive Management Systems submitted a negative credit report to all major

credit reporting agencies regarding an alleged debt to XXXX in the amount of

{$50.00}. This debt was dated XXXX/XXXX/2015. Progressive Management

Systems never notified me in writing regarding this debt nor provided a right to

dispute this debt. I discovered this information via the annual credit report check I

completed on XXXX/XXXX/2015.

Frequent and repeated calls with same vague pre-recorded message. No

information provided to identify debt referred to in message. Different phone

numbers appear on caller ID with each call. Different area codes, different

company names ( some with charitable org. Names -nonexistent org. ), or different

city and state with each call. Recorded msg. instructs listener to use phone to

enter info.

They have repeatedly called my work phone -- over XXXX times in a single

afternoon. I am at work and need to focus on working, not answering their calls.

They would call my cell phone, then my work phone, then my cell phone again,

etc. This is utterly distracting and I will call them back when I am not in a work

setting -- which is completely unprofessional.

several threatening calls would not send me any documentation as requested.

Hung up on me whe I kept insisting on paperwork.

Female only identified as XXXX XXXX called my personal cell phone leaving a

message. Said I needed to call her back and that it was very important. Upon

calling, the company directory only identifies itself at XXXX. Accessed the correct

extension and the female advises me I owe {$38.00} to an apartment complex. I

told her I purchased a home multiple years ago and she said it was from 2013. I
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Company believes it acted appropriately as authorized by contract or law

Company can't verify or dispute the facts in the complaint
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R.M. Galicia, Inc. CA 933XX Web

CCS Financial Services, Inc. GA 302XX Web

EOS Holdings, Inc. CA 902XX Web

Bronstein & Weiss Arbitration NJ 086XX Web Older American

Professional Debt Mediation, Inc. MS 395XX Web
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Consent provided 07/08/2015 Closed with explanation Yes Yes

Consent provided 07/13/2015 Closed with explanation Yes No

Consent provided 07/08/2015 Closed with explanation Yes No

Consent provided 07/23/2015 Closed with explanation No No

Consent provided 07/23/2015 Closed with explanation Yes No
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1458303

1456383

1456386

1468694

1482706
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told her I purchased a home multiple years ago and she said it was from 2013. I

have never been contacted about this debt previously and had no idea what it was

in reference to. I asked for her to send me a bill because I wanted proof they were

a legitimate, reputable company and did n't feel comfortable giving my banking

information over the phone. She advised me while I was waiting on the bill she

was going to report my debt to my credit and housing report ; yelling saying I was

ridiculous. I advised her I work for a police department and that I see fraud

everyday and only wanted to protect myself. She advised me that she already

knew I worked for the police department because she just called my place of

employment since I did not answer my cell phone. She continued to yell at me

over {$38.00} so I requested her supervisor. Her supervisor was not of much help

but identified himself as XXXX XXXX. He gave me the phone number to the

company I supposedly owed money to and gave me his extension so I could call

him back rather than the original XXXX XXXX. I told him his employee was

outright rude and had no right to yell at me and that as a woman with perfect credit

who happens to be XXXX weeks pregnant, I did not deserve to be treated the way

I had been treated. He advised me to calm down and that she was not rude. He

admitted that he had not listened to the conversation between XXXX XXXX and I

and had no idea what she said to me over the phone nor knew if I was rude in

return. ( I was n't ) I also told him not to tell me to calm down if he had not dealt

with what I just had to deal with and I had not even raised my voice. - Upon calling

the phone number XXXX XXXX gave me, the apartment complex representatives

were extremely helpful and willing to pull my debt from collections. I am an

extremely responsible person and do not avoid my responsibilities. They had no

right to call my place of employment, they had no right to yell and belittle me, they

had no right to harass me over {$38.00}, and they had no right to deny me proof or

explanation of debt.
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07/15/2015 Debt collection Credit card

07/15/2015 Debt collection I do not know

07/01/2015 Debt collection I do not know

07/23/2015 Debt collection I do not know

07/20/2015 Debt collection Credit card

07/20/2015 Debt collection Other (i.e. phone, health club, etc.)

07/10/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Threatened to take legal action
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This debt was created as a result of identity theft ... ... and this account has been

reported on my credit with attempts to collect as this debt is fraudulent i have filed

police and ftc reports regarding this matter

This debt was created as a result of identity theft ... ... and this account has been

reported on my credit with attempts to collect as this debt is fraudulent i have filed

police and ftc reports regarding this matter

JP Recovery Services keeps calling my phone asking for someone named " XXXX

'' at XXXX. I receive at least two calls a day with a robo recording. I answered

once and was told by a representative that my number would be removed from the

list. My name has not been removed and therefore I consider this harassment. I

have no relation or knowledge of who they are trying to contact. I have had this

number for a little over a year and have been receiving this calls this whole time.

The company Halstad keeps contacting XXXX XXXX without my consent and

leaving messages after he has stated that I do not reside there and to not call.

Portfolio Recovery Associates LLC., Had received a default judgment for

{$1500.00} on an old XXXX credit card that was sold to XXXX XXXX XXXX. XXXX

XXXX XXXX reported the debt as in good standings with a {$0.00} dollar balance

on my reports. Portfolio Recovery Associates refuses to acknowledge or validate

that this debt was paid. They have a detrimental default judgment listed on my

reports as well as a balanced owed listing.

XXXX emailed me that I have a account in collections on my credit report, I called

the collection company and explained the debt is not mine. I then called the

company that sent the info to the collection company and have no gotten

anywhere in over a month.

I have received at least XXXX fake court documents citing Wage Garnishments

that have been left at my door. I live in VA and this particular collection company is

also located in Virginia - XXXX XXXX XXXX , XXXX located at XXXX XXXX XXXX
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Helvey & Associates NC 283XX Web

ECMC Group, Inc. NC 283XX Web

JP Recovery Services, Inc. OH 441XX Web

Halsted Financial Services, LLC. MO 651XX Web

Portfolio Recovery Associates, Inc. OH 449XX Web

ERC OH 440XX Web Older American

Capital One VA 238XX Web Servicemember
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Consent provided 07/15/2015 Closed with explanation Yes No

Consent provided 07/15/2015 Closed with explanation Yes No

Consent provided 07/01/2015 Closed No No

Consent provided 08/06/2015 Closed with explanation Yes No

Consent provided 07/20/2015 Closed with explanation Yes Yes

Consent provided 07/20/2015 Closed with non-monetary relief Yes No

Consent provided 07/10/2015 Closed with explanation Yes No
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1469819

1469821

1446503

1482887

1474118

1475573

1462916
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07/10/2015 Debt collection I do not know

07/23/2015 Debt collection I do not know

07/10/2015 Debt collection I do not know
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Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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also located in Virginia - XXXX XXXX XXXX , XXXX located at XXXX XXXX XXXX

XXXX XXXX XXXX XXXX, VA. The debt dates back to XX/XX/XXXX or earlier. I

was taken to court and my wages were garnished for the amount I owed Capital

One ( in XX/XX/XXXX ). Now I have a new company contacting me with fake

Wage Garnishments. There 's no summons filed with the court and no court case

in the court systems listing. They also have an incorrect address for my employer.

I 'm sure I 'm not the only person they are contacting for time barred debt. The full

amount I owed to Capital One has been paid - they still listing the full amount of

the original debt.

I was contacted by garrettson financial services and was informed that i was being

sued by u.s. bank for overdraft fees from 5 years prior. This call was the first time i

have heard anything about overdraft fees or a lawsuit. XXXX XXXX demands i pay

the settlement with a down payment that is due within 24 hours or i will have my

assets seized and my wages and taxes garnished for 10 years.

I received a letter on the XXXX of XXXX stating that I owed {$2000.00} to XXXX @

XXXX I do not know these people and do not owe anything.The collection agency

is " NCC BUSINESS SERVICE INC.Located at XXXX XXXX XXXX. XXXX XXXX,

XXXX, fl.XXXX Phone number XXXX.

In XXXX of XXXX I received a debt collection letter from " Schlee & Stillman Law

Office, LLC '', regarding a debt I supposedly owed a " XXXX XXXX XXXX ''. I

immediately replied ( by certified mail ), requesting details of the debt, including

copies of statements, amounts owed, prior collection efforts, etc.

I received absolutely no response until yesterday ( XXXX XXXX, XXXX ), when I

received what appears to be a copy of a Garnishment Summons, relating to a

judgment apparently obtained in XX/XX/XXXX against someone with a similar

name to my maiden name.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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U.S. Bancorp KS 666XX Web

NCC Business Services, Inc. CA 925XX Web Older American,

Servicemember

Stillman Law Office VA 234XX Web
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Consent provided 07/10/2015 Closed with explanation Yes No

Consent provided 07/29/2015 Closed with explanation Yes No

Consent provided 07/10/2015 Closed with explanation Yes No
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1462907

1482993

1462965
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07/15/2015 Debt collection I do not know

07/23/2015 Debt collection Federal student loan

07/10/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Right to dispute notice not received
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I do not believe I owe this debt, but apparently this law firm is attempting to garnish

my wages, and will not even respond to my attempts to contact them. I have

attempted to call them, and get nothing but a recorded message about their firm

being a debt collector - no human ever answers.

For the past two yearsAsset Recovery AssociatesPhone : ( XXXX ) XXXX Box

XXXX, XXXX XXXX, IL XXXX XXXXww.arainc.usHas been calling myself, family

and third parties at my employment threating regarding a debt not owed. This

might be identity theft. However they will not respond to repeated demands to stop

harassing. This has escalated to blatant fraud on their part by pretending to be

calling from court clerk and local police using an APP that fraudulently shows the

phone number of those agencies. I have contacted those agencies to verify that no

messages where sent from those numbers. The main complaint is that they are

contacting myself, family members and persons at my employment for debt not

owed, will not provide details on the alleged debt when asked, threaten that the

police are on their way etc. I believe these tactics go beyond civil infractions to

criminal fraud by impersonating government employee 's and agencies.

Company that 's reporting to my credit file under false/unlicensed name. In my

credit file it shows as " Campus Partners ''. However, this particular company does

n't exist or registered any state. After some digging I found out they are registered

as XXXX XXXX XXXX.

The problem is this particular company does n't respond to any of letters I 've sent

to prove the Debt.

This is not a valid debt, and Diversified Consultants , Inc did not investigate nor

give me an answer to valid this debt, but took the easy route and placed it on my

credit report instead of investigating the validity of account before the date of the
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Company chooses not to provide a public response
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Financial Credit Service, Inc. MI 481XX Web

Heartland Payment Systems WA 981XX Web

Diversified Consultants, Inc. NV 891XX Web
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Consent provided 07/15/2015 Closed with explanation Yes No

Consent provided 07/29/2015 Closed with explanation Yes No

Consent provided 07/10/2015 Closed with explanation Yes No
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1470100

1483566

1463042
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07/23/2015 Debt collection Payday loan

07/23/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Cont'd attempts collect debt not owed Debt is not mine
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letter prior to placing this bogas debt on my credit. This is a bogus claim from

XXXX XXXX XXXX. I have been making attempts to contact this collection agency

withing the 30 day time frame to find out why are they contacting me with a debt to

collect with incorrect information and wrong amount of what is owed to XXXX

XXXX XXXX reporting the incorrect amount ; When in fact I notified the company

to fix the problem to terminate service and adjust my bill which never was

completed.. Each month they would overcharge me, so I terminated services and

retained a new phone service but XXXX still billed me for over three months.This

is NOT my bill and will not pay it. I 've sent correspondence to the collection

agency and they went behind my back with the incorrect amount of bill and placed

it on my credit report before the 30 days for them to answer my dispute was done.

I want this off my credit report at once! Have Diversified Consultants , Inc confirm

the true amount of debt and remove off my credit report at once.

I recieve a call from Jefferson Capital Systems threatening to have me arrested

and other legal actions for a debt that I am not certain is even mine. I requested

proof of the debt and recieved nothing, they left more threatening voicemails.

Collection agency : Harris & Harris Ltd ( XXXX XXXX XXXX XXXX, XXXX XXXX

XXXX, IL ) keeps calling me, and sending collection mail to my home AND work.

After repeatedly asking them not to call and send me these harassing ( and

embarrassing ) letters they have refused to cease.

The worst part, I have repeatedly informed them that I DO NOT have any debt or

balance, and asked them to please contact XXXX to verify. I even got a XXXX

representative on the phone and called them to confirm and was met with further

hostility and told that it did not matter. " The only way to get this settled is to just

pay us '' is what I was met with.
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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CL Holdings, LLC MO 657XX Web

Harris & Harris, Ltd. IL 606XX Web
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07/11/2015 Debt collection Credit card

07/11/2015 Debt collection Other (i.e. phone, health club, etc.)

07/11/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Used obscene/profane/abusive language
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Communication tactics Threatened to take legal action
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XXXX has verified repeatedly that I have NO accounts or balances with them.

Sending collection letters to someone 's work is a real low, especially when in

attempt to collect a debt that is not even valid or owed. Harris & Harris Ltd

Collection agency is the lowest of the low.

was contacted via mail in regards to a debt over 10 years old. contacted thhe

agency was mini miranda without verifying correct party confirmed that the

account was past statute was asked to resolve and informed the agency i wasnt

interested in resolving.. received another call where my identity was not verified

and the debt was disclosed i asked why i was still being contacted in regards to a

past statute account and why the office was demanding payment the

representative stated their office will continue to contact for payment until resolved

the representative made me feel harrassed and i communicated that at which

point she confirmed it. the representative was talking over me shouting and being

argumentative the entire call.

XXXX bill was NO longer in my name, when it went to collections. I took my name

off the account 4 weeks after account/line was opened. Myself and the primary

account holder completed a change of liability at the XXXX store.

Executive financial company contacted me back in XX/XX/2015 and set up a

payment plan. Representative argued with me, then was contacted by a

supervisor and set up successful payment arrangements via credit card. Bank

issued me a new card last week of XX/XX/2015 and the payment did not go

through on XX/XX/2015. In a letter dated XX/XX/2015 I 'm contacted via mail that

legal action will be brought against me for a " hot check '' and to contact the " hot

checking '' department leader XXXX XXXX and that the amount for my collections

is due up front in full or legal remides will be brought against me personally. I did

not receive letter until today XX/XX/2015 and they want a response within XXXX
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Portfolio Recovery Associates, Inc. OR 974XX Web

Afni, Inc. PA 151XX Web

Michael G. Niles KY 422XX Web
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days of letter being mailed ( not taking account he XXXX XXXX holiday and no

mail ). I was not given sufficient time to change my payment method, nor was I

given a way to change method as they take the amount they want to each month.

They have no set up on the website to manage these things. I feel that Exectuve

Financial is bullying me. I tried to pay the full amount on their broken website and I

still owe them {$1.00}

I received calls from the same person at both XXXX XXXX and XXXX XXXX

stating that a friend of mine has financial fraud action pending against her, and she

left my number as a reference. After the XXXX message, I called my friend and left

her a message repeating the charges and phone number. Then I called the above

number and left a message stating that I called my friend and gave her the

information ... I stated my full name and personal cell phone number and

commanded that she do not call my number again. A few days later, I received a

message from my friend stating she called the number and made arrangements to

pick up the payments. However, I received another call afterwards from the XXXX

number asking directly for my friend by name claiming that my friend returned her

call from my number. Yet when I tried to tell this person she did not call from my

number, she insisted that she did ... this harasser threatened every time that she

called that she was going to send the allegations forward ... I told her to send it

forward and that I contacted my friend and gave her the information but I was not

giving her number ; now it 's between the XXXX of them and if she calls my

number again, I was going to report her for harassment. Yet today, this same

person called again asking to speak to my friend by name. When I tried to tell her

that my friend called her from a different number, she claimed I did n't know what I

was talking about and again, threatened to send the allegations forward.

Throughout all of this, my friend insists that she spoke to someone and made

arrangements to pay. I just spoke to her again today. I 've had enough of this
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ROC Asset Solutions, LLC WA 980XX Web
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07/01/2015 Debt collection I do not know

07/11/2015 Debt collection Credit card
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Disclosure verification of debt Not disclosed as an attempt to collect

Cont'd attempts collect debt not owed Debt is not mine
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person harassing me personally for a debt I do not owe. There were somewhere

between 10 to 15 calls this month alone. I pray that this complaint with stop the

harassment calls.

Received several calls from this company, but they did not leave a message. I

called their number, and asked repeatedly what company they were calling from ;

what they were calling me in regards to ; what was the name of their company.

Their employees refused to answer my questions, instead they just put me on hold

and transferred me to another person. Then they would hang up. I called back

again, and finally one of their representatives told me the name of their company

was Trans World Systems. They did NOT tell me that this was in reference to a

debt. They asked for personal information ( my name, address ) but refused to tell

me why. Finally, I told the person that I would be filing a complaint with the FTC if

they ever called me again. I asked them to confirm that I had told them not to call

me, and the person said yes. Many times during my call, I asked them what this

was in reference to, and they refused to answer. The only reason I know that they

are debt collectors is from Googling the name of their company. I have not been

told what debt this is in reference to, so I can not make any judgment about

whether it is an actual debt, or a complete scam. They totally ignored their

government requirement to tell me that their phone calls were in reference to a

debt. In addition, I believe that they are attempting to mislead consumers with their

name. It would be easy to confuse their name ( Trans World Systems ) with the

legitimate company XXXX XXXX.

XX/XX/XXXX I received a letter from the law firm of John Bonewicz for demand of

a XXXX account that I never opened.

I wrote them a letter explaining that this debt was not mine and requested

verification of the debt and more information about the account in which I never

received.
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Transworld Systems Inc. VA 234XX Web

John C. Bonewicz, P.C. IA 527XX Web
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Consent provided 07/11/2015 Closed with explanation Yes Yes
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07/01/2015 Debt collection Medical

07/11/2015 Debt collection I do not know
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Disclosure verification of debt Right to dispute notice not received

Improper contact or sharing of info Talked to a third party about my debt
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XX/XX/XXXX I started receiving harassing phone calls from this debt collector on

my cell phone ( which to this day I have no idea how they got that number for I

never gave it to them ).

On XX/XX/XXXX I received a letter ( notice to cure ) from the law office of John C.

Bonewicz stating that I failed to make the agreed payments and was in default.

First off, I never agreed to anything or entered into any type of contract with the

law office of John C. Bonewicz or their client XXXX XXXX or the cited original

creditor of XXXX. Secondly their citing the date of the last payment was about 4

1/2 years ago and I have never paid anything on this debt. They sent me XXXX

different letters XXXX demanding a payment of {$4600.00} and another letter

demanding payment of {$1500.00} ( XXXX letters arrived on the same day ).

I am on XXXX and food stamps and own nothing so even if these debts were mine

( which their not ) I could never come up with that kind of money.

I contacted XXXX in the hopes that they could assist me in credit repair. They

reassured me they could and would do what they could to make things better,

stating it would take up to 6 months before I saw results. However, they decided to

dispute many things on my credit report without my knowledge, even going so far

as to creating letters and signing my name without my permission. They did this

with the Commercial Trade Bureau where the lovely ( I use this with high sarcasm

) XXXX XXXX has been a nightmare to work with. I have contacted her twice

asking the dispute be removed and she refuses to do so unless I pay her upfront.

Is n't that illegal? Other collection agencies happily obliged to my request after

hearing what XXXX XXXX had done, however, XXXX has not. Please help me.

A company identifying themselves as XXXX XXXX XXXX has been contacting my

family members, including the cell phone of my XXXX year old daughter, either

speaking to them in person or leaving messages, sometimes as many as XXXX a

day to locate me regarding a 'bank issue '. They have provided my family
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company can't verify or dispute the facts in the complaint
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Commercial Trade, Inc. CA 932XX Web

Check Security Associates, LLC UT 840XX Web
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Consent provided 07/13/2015 Closed with non-monetary relief Yes Yes

Consent provided 07/11/2015 Closed with explanation No No
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07/20/2015 Debt collection Other (i.e. phone, health club, etc.)

07/23/2015 Debt collection Credit card

07/23/2015 Debt collection Credit card
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Improper contact or sharing of info Contacted me instead of my attorney
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members an account number and told them they will be filing proceedings against

me with XXXX XXXX XXXX. The phone number they provide is XXXX. When

calling this number back you are sent straight to a recording telling you to enter an

extension number with no identifying information and then if you hold there is a

message telling you just that you reached the extension number XXXX.

a installer came to my home from XXXX XXXX XXXX to give me there service, he

said ; was unable to install because of a oak tree ; it would be in the way of the

signal, he left and did NOTHING, no work at all. I sent ALL of there equipment

back to them. Iam NOT paying a bill for nothing done!!!!!!! This {$100.00} dollar bill

should not have been sent to me, please take it off of my credit report. Thanks,

XXXX XXXX.

The creditor in question, Love, Beal & Nixon, PC ( hired by XXXX XXXX XXXX of

XXXX, OK. ) continued to attempt collection from me on a credit card account I

had no knowledge of AFTER I advised them I had secured an attorney. I have

several of their FDCPA violations documented, including in a document I filed

through the XXXX XXXX XXXX. Each time they violated the FDCPA and/or FCRA,

I made them aware of violation ( s ) and advised them to contact my attorney.

However, they continued to contact me ( by mail ) directly rather than contact my

attorney. I provided Love, Beal & Nixon, PC with my attorney 's name and

telephone number but they still continued to violate FDCPA rules with total

disregard for my rights as a consumer.

The creditor in question, XXXX, XXXX XXXX XXXX, XXXX ( hired by Midland

Funding LLC of XXXX XXXX, OK. ) continued to attempt collection from me on a

credit card account I had no knowledge of AFTER I advised them I had secured an

attorney. I have several of their FDCPA violations documented, including in a

document I filed through the XXXX District Court. Each time they violated the

FDCPA and/or FCRA, I made them aware of violation ( s ) and advised them to
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Afni, Inc. KY 402XX Web Servicemember

Love, Beal & Nixon, P.C. OK 740XX Web

Encore Capital Group OK 740XX Web
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1474205
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07/01/2015 Debt collection Credit card

07/11/2015 Debt collection Medical

07/01/2015 Debt collection Other (i.e. phone, health club, etc.)

07/23/2015 Debt collection Medical
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Communication tactics Frequent or repeated calls

Disclosure verification of debt Not disclosed as an attempt to collect

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Threatened to take legal action
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contact my attorney. However, they continued to contact me ( by mail ) directly

rather than contact my attorney. I provided XXXX, XXXX XXXX XXXX, XXXX with

my attorney 's name and telephone number but they still continued to violate

FDCPA rules with total disregard for my rights as a consumer.

They will not stop calling. They call on ave XXXX times daily. Since XXXX XXXX I

have record over XXXX attempted calls

I have sent letters to this collection agency to respond and send me proof of my

debt, I have had the mortgage lending company to reach out to this company and

no one responded at all. If it is in fact my debt, I will pay it but if I can not get proof

it was my debt it should not be on my credit report.

I originally submitted a claim Case number : XXXX requesting that the credit

reporting agency XXXX remove an item on my credit report that the original

creditor XXXX ( XXXX ) had resolved as not being my account nor responsibility.

In the response XXXX stated that the collection agency LJ Ross Associates states

that the debt is valid, whcih is contrary to the information from the creditor in letter

dated XXXX XXXX, 2014 which is attached. As the creditor states this is not my

responsibility the collection agency can not continue to keep this item on my credit

report thereby negatively impacting my credit score.

The Joseph R. Harrison Company emphasizes that they are attorneys and will

take legal action, frightening me, since I would have to make difficult choices such

as not paying my rent and/or utility bills, then facing eviction and/or disconnection

of electricity and gas to my home.

I have contacted XXXX XXXX XXXX several times seeking financial assistance,

and they have not responded to my applications.

The first collection claiming that I owe {$1800.00} would have beenpaid by my

health insurance at that time, XXXX XXXX.

The collection letter for {$280.00} I have no idea what that charge is for.
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Synchrony Financial WI 535XX Web

Charlottesville Bureau of Credits, Inc NC 277XX Web

LJ Ross Associates MD 212XX Web

JOSEPH R. HARRISON CO. LPA OH 443XX Web Older American
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Consent provided 07/01/2015 Closed with explanation Yes No
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07/01/2015 Debt collection Medical

07/02/2015 Debt collection Credit card

07/02/2015 Debt collection Credit card

07/15/2015 Debt collection Medical
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Communication tactics Called after sent written cease of comm

Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt was paid
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I am XXXX years old, have a documented XXXX, and I am a XXXX individual ;

and currently I have no health insurance coverage at all ; because I can not afford

coverage.

I visited the emergency room at XXXX XXXX XXXX XXXX, incurring a bill w/them

& the ER " doctor ''. Could 've sued for malpractice. Would have died if I 'd

followed doctor 's advice & so walked out. REFUSED to pay the bill. XXXX has

sent debt to numerous collectors, all who call, I send letter saying cease/desist, it

gets sold to another collection agent. This has gotten OLD. Tonight 's call from

Southern Credit Adjusters needs to be the last one. They need to take it off my

credit ; it should be illegal for them to pursue me for this debt. Services were NOT

rendered because I refused them - if I had accepted them, I '' d be dead.

Allied Interstate LLC is contacting me in an unprofessional manner. They call me

Monday thru Sunday at all hours of the day. Calls come in at all hours of the day

and night. It is extremely annoying and upsetting. I had already made payment

arrangements with XXXX XXXX Bank, the credit card company. Now, they 're

sending me these people to supposedly collect a debt.

XXXX XXXX XXXX is contacting me in an unprofessional manner. They call me

Monday thru Sunday at all hours of the day. Calls come in at all hours of the day

and night. It is extremely annoying and upsetting. I had already made payment

arrangements with Gap Synchrony Bank, the credit card company. Now, they 're

sending me these people to supposedly collect a debt.

On XX/XX/XXXX at XXXX I contacted J & L Teamworks regarding my credit

report. I spoke with XXXX. I told her I had XXXX accounts on my credit report from

them with a XXXX balance appearing on XXXX but balances owed on XXXX and

XXXX. She said she would give it to her supervisor for resolution yet here we are

XX/XX/XXXX with no resolution. On this call she also said I had an open balance

with them for {$130.00} from our local hospital XXXX XXXX. I immediately looked
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Southern Credit Adjusters, Inc. NC 272XX Web

Allied Interstate LLC CA 935XX Web

Synchrony Financial CA 935XX Web

J&L Collection Services CA 961XX Web
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Consent provided 07/15/2015 Closed with explanation Yes No
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1448355

1448887
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1468606
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07/01/2015 Debt collection Auto

07/01/2015 Debt collection Credit card
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Taking/threatening an illegal action Threatened to sue on too old debt

Taking/threatening an illegal action Sued w/o proper notification of suit
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at my bank account and I had paid XXXX and possessed the cancelled check. In

addition, I phoned XXXX 's accounts receivable department and they confirmed

there was not outstanding balance. Again, she said she would tell the supervisor

and get back to me. I have now received another collection letter from J & L

Teamworks for the same {$130.00}. I just phone dJ & L and spoke with a XXXX.

He said the {$130.00} is still due. I explained the above information and said he

would look into it, that no one by the name of XXXX has ever worked there, then

he proceeded to advise me there was over {$3000.00} of additional invoices due

dating back to XX/XX/XXXX all under my wife 's name. I told him that was

incorrect also. I asked him to email me the invoices and he refused.

I have dealt with J & L Teamworks over the years as our local hospital XXXX

sends all of their collections to them right at the 30 days due mark. J & L

Teamworks using harassing tactics and bullies their debtors as well as never

following through on what they say they will do, as exemplified above. They are

very fast to report inaccurate information on a debtors credit bureau as a leverage

tactic, but never seem to get around to fixing the incorrect reporting. This company

needs to be fined and put out of business.

Finally, they broke the HIPA laws by reviewing these " so called '' outstanding bills

with me, when the account is under my wife, XXXX XXXX 's name.

I respectfully request that the CFPB contact them, get these items removed from

my credit bureau as I was promised and provide a full and detailed list of these

supposed past due bills amounting to {$3000.00} from XXXX.

Thank you

Wells Fargo Dealer Services is giving false credit information about me to the

credit reporting companies, XXXX, XXXX, and XXXX in flagrant violation of the

Fair Credit Reporting Act.

I had a credit card opened in XXXX with XXXX, XXXX after I was married to my
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Wells Fargo & Company CA 902XX Web

Resolute Credit, LLC CT 068XX Web
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1448097
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husband in XXXX. Even though it was in my name, we both used the card for both

of our use, which included purposes for the home we bought in XXXX. However,

since the credit reached a substantial high of {$6500.00}. along with other credit

cards we had that we made home improvements on, we decided to refinance on a

2nd mortgage in XXXX with XXXX Mortgage eliminating these debts.

Unfortunately, XXXX child later, and in XXXX, we divorced and I 'm left in a strict

foreclosure after losing my job due to the economy crisis in XXXX and working

XXXX jobs to meet the mortgage and during XXXX job I took a fall which left me

on worker 's compensation since XXXX, still fighting for XXXX. However, let me be

brief ... XXXX, XXXX apparently sold off debt to XXXX XXXX , XXXX in XXXX,

that 's 13 years later. I 've never had it on my credit report since then. Like I said, I

refinanced the debt in XXXX. When I received the letter from XXXX XXXX , XXXX

XXXX XXXX ( which by the way is over the statute of limitations in CT ). I

immediately advised them that this credit was refinanced in XXXX and she said ok

I 'll take care of it. There must have been an error. I was never notified any time

after that, but I was taken to small claims court in XXXX XXXX where there was a

judgement against me yet no papers were ever sent to me for {$5000.00}

judgement 2 months later. Then they sold the debt off to another credit agency

called Resolute Credit who is now again taking me back to court and threatening

me when they know that they can not go into my funds because I am on worker 's

compensation and I was receiving child support which just ended and my son is

living with me until he goes to College in XXXX. However, this man legally

threatened to go after my checking account again for the same amount knowing I

just turned into the court via fax An Exempt for Execution which I should n't have

had to do in the first place because the Bank ( XXXX XXXX Bank ) should have

been able to protect my money with my Divorce Decree on File as well as my

Worker 's Compensation Check. They should have marked my account as
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07/20/2015 Debt collection Medical

07/24/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt was paid
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Protected!! And they did not do their job. So yes, I believe this should be made

public for others to see. So it does n't happen to them. And their should be laws

put against these Credit Card/Collection Agencies that do this because now I have

this on my credit report which ruins my credit report while I now need to look for a

place to live and when they need to check my credit score, it brought it down

traumatically. And they should be held liable for this damage.

I received a medical debt in the mail that was not mine. I wrote the collection

agency Grant & Weber, to inform them the debt was n't mine and I was a victim of

identity theft. They never responded to my request or even replied " and again I

disputed the debt because it was n't mine and was a result of ID Theft.

This debt is fraudulent and has never been validated. It was been past the 30 days

as law provides to validate this debt nor did they reply to my dispute as law directs

them to do so.

I applied for a credit loan and was denied due to their frauudlent reporting.

I then check my credit and found the collection agency reported this fraudulent

account on my credit file causing a major credit diminish to my exceptional credit.

This collection agency never validated this debt within 30 days and then knowingly

and purposely reported this fraudulent account that is not mine on my credit report.

This a defamation of my character, malicious intent and a violation of my FDCPA,

CA Rosenthal Act and California Identity Theft Act

My wife and I cosigned a XXXX XXXX Credit Card for our son and his wife. The

kids fell behind financially and were unable to make their payments but did not

notify us of their situation. Before we could remedy the situation, we were sent to

collections ( Suttell, Hammer & XXXX ).
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Grant & Weber CA 913XX Web

Suttell, Hammer & White, P.S WA 986XX Web
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My wife coordinated with the collection agency who and where to make payments

to. In fact, she was told to send the first two payments by physical check to the

address to ensure everything was setup correctly and the client was receiving the

money. After that was confirmed, she was told she could now setup electronic

payments, which she did. Electronic payments were made faithfully every month to

the same address as the first two physical check payments. All payments were

being negotiated because our bank statements were showing they had gone

through.

We were recently notified by Suttell, Hammer & XXXX Attorney 's that we owed

XXXX in full for an outstanding judgment. We were shocked to hear this since we

had paid over {$4000.00} since first receiving the judgment against us. We sent all

records of electronic payments to Suttell, Hammer & XXXX to show we had more

than paid the original judgment amount. They were unable to find any record of

our payments and said there was no account showing any payments were made

other than the first two physical check payments.

We were told that we must have sent the electronic payments to the wrong

address. However, we have proven that the address is correct because they

received the first two payments correctly. We were not notified to send payments

to any other address. We have spent weeks communicating with Suttell , Hammer

& XXXX and showing them documentation of electronic payments being made.

They continued to deny our proof and continued to state there was no account

showing payments had been made.

Finally, Suttell, Hammer & XXXX were able to locate our payments informing us

that they had been going to a XXXX XXXX account. XXXX XXXX did not know

what the payments were for and were supposedly sending us the money back. We

never received any money and therefore did not cash any checks. We were never

notified by XXXX XXXX that they had been receiving money from us and that they
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07/20/2015 Debt collection Payday loan

07/15/2015 Debt collection I do not know
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were putting it in some kind of account.

Now, having proof that we had actually been making the payments because XXXX

XXXX has admitted they had received all payments, Suttell, Hammer & XXXX has

finally agreed that we had been making the payments and have satisfied the

judgment but their client ( XXXX ) has not received anything from us so it is our

responsibility to pay them off. We have refused to get involved between XXXX

XXXX and XXXX because it is Suttell, Hammer & XXXX responsibility to satisfy

the judgment, provide us with a receipt of payment in full, and file the satisfied

judgment with the court.

The latest correspondence with Suttell, Hammer & XXXX was an e-mail from

XXXX telling us that XXXX XXXX will refund us all the money we have paid and

then we should pay XXXX. We are concerned that the judgement will not show

satisfied on the date we completed our payments but rather they will try to show it

satisfied when they receive the whole lump sum. This would negatively affect our

credit rating, causing us difficulty in obtaining financing for a new home.

I received a voice mail on my work line, from a woman named XXXX. She said

she was with a arbitration group. She said it was regarding a bad check and with

the intent to commit fraud. She also stated the last four of my social security

number in the voice mail. She stated my salary was going to be garnished or my

drivers license was going to be suspended. My daugher then called and said they

left the same voice message on her phone. I called the number left. I spoke to

XXXX and she stated it was with XXXX XXXX XXXX. I told her I was in the

process of filing bankruptcy but she said it did n't matter if it has n't gone to court

yet.

Midstate Collection Solutions, XXXX XXXX XXXX XXXX, XXXX. XXXX XXXX

XXXX IL XXXXContinues to send mail showing a debt from XX/XX/XXXX and

XX/XX/XXXX.

Page 4329 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4330 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



NAM National Arbitration and Mediation CO 805XX Web

Midstate Collection Solutions, Inc. IL 617XX Web
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07/24/2015 Debt collection Medical

07/24/2015 Debt collection Non-federal student loan

07/02/2015 Debt collection Credit card

07/02/2015 Debt collection Credit card

07/20/2015 Debt collection I do not know

07/20/2015 Debt collection Credit card
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False statements or representation Attempted to collect wrong amount

Communication tactics Threatened to take legal action

Disclosure verification of debt Right to dispute notice not received

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Threatened to sue on too old debt
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They also sent a false signature on a document from XX/XX/XXXX.

This is NOT MY DEBT ... Also the FCRA states that any debt over 7 years old

should be deleted from Credit Reports, however MSCSI continues to report this

debt on my Credit File.

I disputed this Debt with the Credit Bureau, and it continues to report on my Credit

File ...

The amount owed was posted twice within a 30 day period.

I only owe them {$160.00} dollars. They posted a collection with XXXX on

XXXX/XXXX/15 and then again on XXXX/XXXX/15.

My daughter was contacted by this company ( XXXX ) about student loan. She

was threatened by wage garnishment and threatening to call her corporate office

to inform others of said debt.

When I called, they told me that i needed to get another job to help pay.

has kept account in dispute for more than 14 months

dispute has been ongoing for more than 14 months

Focus Receivables management continuously calls my number and floods my

voicemail with something saying I owe a debt. The only thing in my name is my car

which is paid off and taxes are paid every year. I do not owe money to the

government so I know it has nothing to do with that. the only thing I could think of

was something medical from when I was in high school under my parents

insurance which means it is not my problem

There is a company named Oracle Financial LLC that continues to call me and

threaten me with a law suit. They will not provide a validation notice and have
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I.C. System, Inc. SC 294XX Web

AES/PHEAA TX 770XX Web

HSBC North America Holdings Inc. FL 325XX Web

JPMorgan Chase & Co. FL 325XX Web

Focus Holding Company NC 280XX Web

Oracle Financial Group LLC. CA 926XX Web
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07/02/2015 Debt collection Credit card

07/02/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid
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made threats of lawsuits, coming to my place of employment to serve me, and

stating that they will find me through my family. They have personal information

about me such as my social and address and it concerns me. They offer a

settlement over the phone and say I need to pay them through credit card

immediately. This feels fraudulent and I am concerned they may be trying to

commit identity fraud or collect debt that is not real.

this debit was paid to jefferson capital systems llc on XXXX/XXXX/2010 they never

provided me a letter stating that the debt was settled in full. i did not settle for

partial it was settled in full as the cards limit was anywere from {$300.00} to

{$400.00} secured credit card i paid the balance they gave me of XXXX which

included fees and accrued interest. This i now that XXXX time my settled in debit

was sold by jefferson capital to another collections agency and i am quite frankly

tired of cleaning up and being held responsible for something jefferson capital

systems failed to do which is report accurate information to all XXXX credit

bureaus and cease collections activity. I am not filing a complaint with CFPB in

hopes that this activity and negative information is finally and permanantly

removed off my record including credit report. i will provide a copy of my bank

statement as proof that it was paid since jefferson capital never sent me a letter

showing that the debt was settled.

I have a loan with XXXX XXXX at XXXX XXXX XXXX XXXX. Pa. XXXX Their

phone # is XXXX. XX/XX/XXXX I have received a message EVERYDAY on my

home phone from XXXX at XXXX. His message varied about wanting to increase

the loan and also stating I have not made my XX/XX/XXXX payment on time.

Since I have auto pay with my bank and have never missed a payment to anyone

in my life -- I basically ignore the calls. They continue. On XX/XX/XXXX I call

XXXX. He says I did n't make my XX/XX/XXXX payment. I go online while he is on

the phone and find the payment and and the picture of the check and stamp from
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CL Holdings, LLC NJ 082XX Web

OneMain Financial Holdings, LLC PA 194XX Web
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XXXX. He does n't believe me-so I have to fax a copy of the cashed check to him.

Then INCREDIBLY I get home and he AGAIN is on my home phone message

saying that I have to now send a copy of my bank statement to show my bank took

the money out of my account. I find that unbelievable but I complied. I have now

sent by mail a copy of my bank statement with the check number and showing the

bank cashed the check. XXXX calls ( Ihave all the messages ) -then a fax of the

cashed check ( still not enough ) and finally I have to send my private bank

statement to hopefully stop this harassment!!!! This co. and this employee need to

be kept in check. Absolute harassment to make someone prove they paid you

after I send them a copy of the check they cashed!!!

I received XXXX calls from Capitol Management in XXXX Ny all within a 3 week

period asking for XXXX different debtors who have absolutely no relation to me.

When my husband called them back after the XXXX call he was told that my

number appeared on XXXX different accounts there all in the same department &

that was not an unusual thing to happen. I let it go, thinking that might be true until

my XXXX year old daughter received a call on her cell phone ( under my name )

asking for another different name. I then decided to call myself and was told that

her number and my number would be removed. The man stated that he could not

tell me how my number or my daughters number got on all of those accounts but

clearly one of there employees intentionally placed the numbers there to harass

me. It was completely swept under the rug to cover up there illegal practices. I was

told that I would need to call back and talk to there compliance department. If

adding peoples number to an account to harass someone you just do n't like is a

common practice for them then they should be out of business. I will be filing an

attorney general complaint

I recently discovered a questionable item on my credit report, which had been paid

by my mortgage company before as a financing condition. I went ahead and asked
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Capital Management Services, LP NY 142XX Web

ERC CA 944XX Web
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07/15/2015 Debt collection Other (i.e. phone, health club, etc.)

07/02/2015 Debt collection Medical

07/21/2015 Debt collection I do not know

07/21/2015 Debt collection Other (i.e. phone, health club, etc.)

07/02/2015 Debt collection Payday loan
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Talked to a third party about my debt
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this company to validate the account under the FDCPA. The company failed to

provide me with any validation of the account and persevered with reporting the

account on my credit report and even verified the account as a valid account

instead of reporting it as a " disputed account '' as required by the FDCPA

I have an account with them, but they keep calling a number that is n't mine that I

asked them not to call. They said they removed the number, but they are still

calling it.

I received debt collection notices for medical bills that were not properly due. The

insurance company was still reviewing the claims when I received the notice and

the insurance company did pay the claims, resulting in a credit on my account with

the hospital. Several weeks after the credit was applied to my account, I am still

getting notices from the collection company, although the hospital agrees that

there is no debt due and instead there is a credit on my account. I called the

collection company and they were not very helpful and do not seem to be able to

work with the hospital to clear the account.

I have no knowledge of this debt. I made XXXX separate calls to XXXX different

numbers. The first representative advised me the debt was for books that I

ordered. When I asked where the books were delivered I was not provided an

answer. The second call was even more frustrating and I was advised that it was

clothing. I never opened an account in XXXX with Portfolio

I recently checked my credit report and found a credit item from the group

DIVERSIFIED CONSULTANTS. The debt collections agency claims I owe

{$1000.00} as of XXXX 2015 to XXXX. This debt is not mine. Additionally, the

agency has not attempted to contact me, that I know of. If I had n't checked my

credit report, I never would have known this was going on.

Someone from a company called Cochran and Bailey ( XXXX ) XXXX, searched a

database and associated my husbands family with me and starting calling them
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Citizens Financial Group, Inc. TN 383XX Web

B.C. Services, Inc. CO 802XX Web

Portfolio Recovery Associates, Inc. NJ 072XX Web Servicemember

Diversified Consultants, Inc. CA 958XX Web

Cochren Bailey & Associates, LLC AL 366XX Web
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07/16/2015 Debt collection I do not know

07/16/2015 Debt collection Credit card
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Disclosure verification of debt Not disclosed as an attempt to collect

Cont'd attempts collect debt not owed Debt is not mine
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database and associated my husbands family with me and starting calling them

and telling them that I used them as a reference and that they have their SS # and

addresses and that I have been writing bad checks. They called several people in

my husbands family whom I have never used as a reference for anything, I do n't

know any of their addresses or phone numbers so I could n't have possibly given

out any info on my in-laws. They have been steady calling and harassing everyone

including my mom and on my job disclosing my personal information.

And they keep calling from a number that is listed as a normal private home

landline, no right to dispute, they do not identify themselves and call after hours

and on sundays

The complaint I am filing is against the debt collection agency Midland Credit

Management. I have been corresponding with Midland Credit Management

regarding the fraudulent information they are reporting on my credit reports,

regarding the claim by them that I owe {$1500.00}.

I have sent correspondence to Midland Credit Management on XXXX XXXX,

2015, XXXX XXXX, 2015, XXXX XXXX, 2015, XXXX XXXX, 2015 and XXXX

XXXX, 2015 asking them to Provide me the following documents ( see 1 and 2

below ) to substantiate their claim and they have failed to do so. I know they are

required to follow the law and that law is the Fair Credit Reporting Act. I have

never contracted with this company and I do not believe they can provide a

contract with my signature on it naming them a party that I have contracted with.

In all the correspondence that I have received from Midland Credit Management

they say they need more information to identify the basis of my dispute. I believe

all my correspondence has been clear and concise regarding my dispute of the

fraudulent information they are reporting to the credit agencies.

I believe they are attempting to intimidate and entice me to honor their

presentment through fraud by omission ( failure to state a material fact - that we
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Diversified Consultants, Inc. OR 970XX Web

Encore Capital Group FL 344XX Web
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07/21/2015 Debt collection Medical

07/16/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 4369 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Impersonated an attorney or official
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have no nexus nor am I obligated to contract with you ) and misrepresentation of

the character and legal status of the debt in question ( which is a violation of

federal law ).

1. A certified copy ( not a copy of a copy but a notarized certified copy ) of the

original paper contract from the originating creditor SIGNED BY ME specifically

naming your company as a person entitled to enforce a commercial claim against

me.

2. Copies of any and all documents that assign or legally transfer ownership of the

alleged debt in question from the originating creditor ( or a different collection

agency or debt collector ) to your company.

I wish for all the accounts and/or references they have placed on my credit report (

s ) to be removed immediately. I can provide all correspondence, I have sent by

U.S. Certified Mail, if necessary.

I have disputed XXXX collection accounts from ARS collections company. I

received notification that it has been removed from my credit report. A week later it

was placed back on my credit report without notification from the credit bureaus or

the collection company. I have written letters to the collection company asking to

validate the debts and they still are unable to provide me with proof.

Pool service company " XXXX XXXX XXXX XXXX XXXX '' charged me XXXX - the

XXXX time for a service that I agreed on. I paid in full for the XXXX service ( pool

opening ). However I was not happy with the work that was done and I told " XXXX

XXXX XXXX '' that I will not use their services any more.

Immediately following the XXXX charge, after I told " XXXX XXXX XXXX '' that I
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HCFS Health Care Financial Services, Inc. FL 330XX Web

Alisa Katz Campbell, P.C. MA 024XX Web

Page 4373 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/21/2015 Closed with explanation Yes Yes

Consent provided 07/16/2015 Untimely response No
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1476764

1471313
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07/24/2015 Debt collection Credit card

07/16/2015 Debt collection I do not know

07/24/2015 Debt collection I do not know

07/16/2015 Debt collection Credit card

07/16/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Seized/Attempted to seize property

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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will not use their services in the future, they charged me a XXXX charge without

my permission. The XXXX charge was without providing any services without

asking my permission to use my credit card info. They charged me Just because

they had my credit card info and they realized that I will not use them again.

I called my credit card company and the dispute was accepted the XXXX charge

was returned to me. However the debt collector contact me to let me know that I

owe the " service " ( that was never provided ) and lawyer fee.

when i went to refinance my home, I was told that Discover placed a judgement on

the title for credit card debt that i did not incur. my husband who i have been

legally separated from for 3-4 years did have a Discover card that is delinquent.

my ex will file a separate complaint as he says Discover never notified him of any

of this.

I do not have any upaid debt. I have received calls from XXXX on the following

dates : XX/XX/XXXX ( twice ) ; XX/XX/XXXX ( twice ) ; XX/XX/XXXX, XXXX,

XXXX.

Company calls and threatens me with charges of bank fraud. refuses to verify

debt, never says this is an attempt to collect a debt. Says i owe XXXX for payday

loan. I contacted XXXX corporate office, they say i do not owe them and this

company trying to collect is a scam.

On XXXX XXXX at XXXX hrs I received a call stating I owed an amount on a

XXXX which I know nothing about. I called XXXX and they had no knowledge of it.

The number on a reverse look-up showed it to be convergent outsourcing XXXX.

I recently became aware of an item on my credit. I moved from XXXX XXXX in

XXXX. I was on XXXX and was given full clearance from my XXXX worker and

XXXX manager XXXX XXXX that I had nothing holding me back. My rent was paid

up and I was allowed to relocate which I did in XXXX XXXX. I continued under the
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Discover MA 021XX Web

Encore Capital Group FL 328XX Web

Solidus Group LLC. AL 365XX Web

Convergent Resources, Inc. PA 179XX Web Servicemember

Rent Recover, LLC SC 294XX Web
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Consent provided 07/24/2015 Closed with explanation Yes No

Consent provided 07/16/2015 Closed with non-monetary relief Yes No

Consent provided 08/05/2015 Closed Yes No

Consent provided 07/16/2015 Closed with explanation Yes No

Consent provided 07/16/2015 Closed with explanation Yes Yes
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1485213

1471456

1486337

1476991

1471097
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up and I was allowed to relocate which I did in XXXX XXXX. I continued under the

XXXX XXXX program until XXXX XXXX. On XXXX XXXX, XXXX while trying to

prepare for home ownership it was brought to my attention that I owed XXXX

XXXX {$1300.00} despite never even receiving my security deposit back.

Immediately I began calling XXXX XXXX for answers. My first attempt was on

XXXX XXXX, XXXX and was prompted to leave a message. On XXXX XXXX,

XXXX I called XXXX XXXX again and this time I spoke with XXXX who 's not the

property manager but was very nice and helpful. After speaking with her I was

finally able to get a copy of the bill that she was reading to me faxed. Immediately

after receiving the fax I called by for an explanation because the bill states that I

paid them rent of {$1100.00} but they in turn used this amount as charges when it

clearly states that rent paid by XXXX resident which was me. I have n't been able

to reach anybody since to discuss. I tried email the owners, XXXX, on XXXX but

no one has responded to the email. I called the number offline on XXXX still had to

leave a message and no one has returned my calls. Finally on XXXX XXXX, XXXX

I attempted to go by the management office in hopes of speaking with the property

manager. The property manager XXXX was very rude and nasty. She stated off

the top of the conversation that she 'd spoken to me and told me that all I needed

to do was file a complaint. I advised her that her and I had never spoken before

but she continued to talk over me in a loud forceful tone stating that yes she did.

Now at this point I do n't even know her name and I repeatedly told her we 'd

never spoke before I promise you. Finally after getting no where and her not

wanting to discuss the matter I asked her if her name was XXXX and she said no it

's XXXX I stated see I told you I never spoke with you before. Ultimately she did

nothing and said basically the charges are what they are. When asked why this bill

was n't forwarded to my XXXX XXXX caseworker she stated that they do n't do

that.I asked her why because the caseworker knows where to find you and if you
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I am writing to request your assistance in looking into the deceptive practices of

this collection law-firm above. It appears that they are using tactics that may be

violating consumer protection law in debt collection practices depriving consumers

of their rights to dispute.

1 In XXXX XXXX, I received a notice from the above company, The next day, I

contacted their offices as instructed -- the memo dated XXXX/XXXX/XXXX instruct

me to contact the plaintiff attorney, not the court. I followed the instructions

provided and contacted the plaintiff attorney by phone and also faxed a letter on

XXXX/XXXX/XXXX disputing the debt ( see letter ).

2. The company responded with a letter dated XXXX/XXXX/XXXX by sending me

a bill with a due date for XXXX. I had requested a bill showing what my balance

was back when I made a payment back in XXXX XXXX for {$100.00}. I was

disputing the amount owed, disputing the charges.

3. I wrote back to the company and faxed another dispute letter on XXXX XXXX,

XXXX continue to dispute the amount owed.

4. The company sent me a response on XXXX/XXXX/XXXX saying that they

furnished me the information, I was not disputing that I owe XXXX XXXX, I was

disputing that the balance was inaccurate and that I needed proof of the last

known charges and activity on the account which was XXXX XXXX. In the last

paragraph of their letter it indicated that if I was disputing the amount to send a

letter and so on..

5. On XXXX XXXX, XXXX -- I sent another letter to the company disputing the
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Selip & Stylianou, LLP NY 109XX Web
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07/16/2015 Debt collection Credit card
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Communication tactics Called after sent written cease of comm
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balance and requesting the documents again.

The company never responded to my XXXX XXXX letter, they since had not

communication with me, until XXXX XXXX XXXX when I received a letter from

them with a copy of a DEFAULT judgment that they filed the court clerk 's office

indicating that I failed to respond to their judgment.

Facts:1. The only judgment that the above firm served me with was the original

judgment which I am attaching dispute letters showing that I RESPONDED as

instructed to their office on XXXX different occasions.

2. The plaintiff failed to respond to my dispute and furnish the information

provided-and was probably unable to obtain proof of the original of the debt3.

Instead of using credible legal procedure to settle the debts, they utilized unfaithful

and dirty tactics, violated my rights.

4. Went to the court, committed perjury under the law by filing false documents

with the court that I defaulted on the judgment and failed to respond when in fact I

responded and they failed to furnish proof.

5. I went the court house and the clerk 's office, I was told that the company did not

notify their offices that they had been in contact with me, instead they the company

told the court and clerk 's office that I did not respond to their summons the the

clerks office granted them the default judgement based on their false information

that I did not respond to their summons. They filed a false affirmation with the clerk

's office.

This debt it 10+ years old and they will not provide proof of the original debt. We

mailed the cease of communication notice in XXXX 2015, it has been received by

Dynamic Recovery Solutions and they are still contacting us by mail and phone.

The latest letter I have is XXXX XXXX, 2015.
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Dynamic Recovery Solutions, LLC WA 984XX Web Servicemember
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07/08/2015 Debt collection Credit card

07/02/2015 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Impersonated an attorney or official

Cont'd attempts collect debt not owed Debt was paid

Page 4412 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Continue to get harassing calls constantly which has escalated to now indicating a

lawsuit has been filed against us and our home. Written notice was sent to cease

and desist but call continue.

Now my minor children ages XXXX and XXXX are receiving calls on their cell

phones with the same message indicating a lawsuit has been filed against us.

No verification of debt notice has been sent to provide opportunity to dispute any

and all charges.

Our XXXX service started on XXXX/XXXX/XXXX, and ended on

XXXX/XXXX/XXXX. There was a XXXX day cancellation clause that provided us a

full refund if we were not satisfied with their service within XXXX days. We were

within those guidelines, but have had said account sent to XXXX ) different

Collection Agency 's now. At first, XXXX claimed that we did not return their

equipment. We were told that they XXXX were going to send us " return boxes '',

so we could return their equipment. We waited and waited, called numerous times

about such boxes, yet never received any box ( es ) of any kind from them. So, we

held on to the equipment. Then, we received our first notice ( via USPS XXXX

from the first Collection Agency XXXX on XXXX/XXXX/XXXX. They were, of

course, trying to collect {$710.00} from us, and I refused. That same day, I called

XXXX, and was finally told to return their equipment to a local store, get a receipt

and Fax the receipt to a given number ... which we did. In doing so, the bill would

be " paid in full '', with no repercussions. Well, as of XXXX/XXXX/XXXX, we

received another Collection Agency notice ( via USPS XXXX to pay ... again ...

{$710.00}. That said day, I called XXXX and talked with a XXXX ( no last name

available ). As he works on things behind the scenes, he asks me to call them

back the followiing Tuesday XXXX XXXX/XXXX/XXXX XXXX, to find out the status

Page 4413 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 4414 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Portfolio Recovery Associates, Inc. AZ 851XX Web

Amsher Collection Services, Inc. NV 890XX Web Servicemember
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07/02/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid
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of the " online adjustment ''. I DO have the receipt of returned equipment ( dated

XXXX/XXXX/XXXX ). I call XXXX back on XXXX/XXXX/XXXX, get the full run-a-

round, being transferred to 5 ( five ) different people, before getting hung up on by

a XXXX ( no last name available ), whom is a Supervisor. They are still trying to

charge us the monies listed above for the non-return of their equipment (

{$710.00} ). They, XXXX, are still trying to claim that due to my being so late in

getting their equipment back to them, that I am still delinquent/laible for said

charges. When I started to argue back with this XXXX, she put me on hold for

second, then hung-up on me. She DID NOT return my call, yet she DID have my

phone number. After being hung-up on by XXXX XXXX XXXX XXXX, I called right

back and the person answering told me there is no XXXX as a Supervisor ... I

hung up. Until this gets cleared up, the account is still in the hands of the XXXX

Collection Agency ( Amsher Collection Agency, Inc ). And all the while, my credit is

taking a huge hit. Also, just recently I found out, that XXXX had pulled my account

out of the first Collection Agency 's office around ( XXXX/XXXX/XXXX -

XXXX/XXXX/XXXX ). My wife and I have been doing our part in trying to work with

XXXX. But they have to do their part too ... like sending return boxes when they

said they would. When we returned the equipment to the local XXXX store, even

the Sales Associate said how great the equipment looks for being in use for so

long. I then told him the story, in which we had cancelled their service within XXXX

days. Had XXXX told us we could return their equipment to a local store, we

certainly would have. And a lot sooner too. I hope this information helps in getting

XXXX ( and their associated Collection Agency ( s ) off our case, and have them

help repair my credit report. I have filed a complaint with the Nevada Attorney

General 's office as well as XXXX too. I will file as many Complaints as I need to!

Such as : BBB, Consumer Affairs, etc. etc.

I owned XXXX a payment from when we moved. I paid XXXX on XX/XX/XXXX
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Focus Holding Company FL 336XX Web Older American
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07/02/2015 Debt collection Other (i.e. phone, health club, etc.)

07/21/2015 Debt collection Medical

07/12/2015 Debt collection I do not know

07/12/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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Just received ( XX/XX/XXXX ) a call at work about this paid debt. They stated it

was not paid. To top it off, this debt is under my Wife 's name ' not mine.

The attached letter was sent to XXXX in XXXX, 2015. I am still being harassed by

this business and when I speak to them, I ask them to send me debt verification

and I am yet to receive it.

Account Resolution Services has XXXX medical accounts in collection that are

reporting on my credit report. I do not believe that these account are mine and

requested validation of these all XXXX medical bills. Account Resolution Services

has failed to provide me proof that these medical bills are mine. I want to see my

signature that I was at a hospital and I want to see where I signed a HIPPA

agreement.

Thank you

Reporting to the Credit Bureau ( XXXX ) that my debt is paid in full, however its

120 plus days late. I 've contacted them XXXX times and they keep telling me that

they are reporting it correctly. Yes, it is showing Paid in Full, however they will not

change the status which shows it is over 120 days past due. The account has

been paid for over a year, but its affecting my credit score on XXXX. This last time

I contacted them, they simply sent me a letter that they had already sent me on

XXXX XXXX. They did n't even try to correct this issue. I 'm reaching our to you all

before I sue in court. This is costing me money because my interest rate is higher

because of this. XXXX score is XXXX points less than my other XXXX scores and

its all because of this erroneous reporting. They are breaking the law by reporting

erroneous information according to the FCRA.

A Debt Collector, Convergent Outsourcing, is reporting to credit agencies that I

owe " XXXX '' {$2900.00}. I never had an account with XXXX, nor have received

any communication from Convergent Outsourcing. Upon calling Convergent
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Receivables Performance Management LLC OH 452XX Web

HCFS Health Care Financial Services, Inc. FL 330XX Web

Real Time Resolutions TX 770XX Web

Convergent Resources, Inc. NY 101XX Web Older American

Page 4429 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/07/2015 Closed with explanation Yes No

Consent provided 07/21/2015 Closed with explanation Yes Yes

Consent provided 07/12/2015 Closed with explanation No Yes

Consent provided 07/12/2015 Closed with explanation Yes No
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07/12/2015 Debt collection Credit card

07/12/2015 Debt collection Credit card

07/12/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount
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Outsourcing at ( XXXX ) XXXX, the phone number they listed on my credit reports,

and provided them with the account number they reported on those reports,

XXXX, Convergent Outsourcing said they could not locate my account, and the

number provided was wrong. I also called XXXX at XXXX, and they said that the

account number was not even the correct number of digits, and that they do n't

have any account under my name. I never received any letters or calls from either

Convergent Outsourcing or XXXX leading up to this. Thank you in advance for

your assistance.

I received a notice to pay {$1000.00}.

It is a scam I do not have a bill with XXXX XXXX XXXX. The account was closed

after 10 years.

THE original account # : XXXXCreditor : XXXX XXXX XXXX, XXXX.

XXXX Account : XXXX Creditor : XXXXDear CFPB : The credit card I once had

with XXXX Bank was closed after 10 years. The account was in 2004.

I received a notice to pay {$1000.00}.

It is a scam I do not have a bill with XXXX XXXX XXXX. The account was closed

after 10 years.

THE original account # : XXXXreditor : XXXX XXXX XXXX, XXXX.

Convergent Account : XXXXOriginal Creditor : Household Orchard BankDear

CFPB : The credit card I once had with XXXX XXXX was closed after 10 years.

The account was in 2004.

Portfolio Recovery is knowingly reporting false information on my trade-lines (

XXXX and XXXX ) to all three credit reporting bureaus.They have an account in

there possession and is reporting as an open, revolving account. According to

Federal law, Portfolio Recovery is not allowed to report a factoring account and

report a past due balance reflecting an installment loan. This account was not

purchased in good standing, which would then entitled them to report as is. I have
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HSBC North America Holdings Inc. CT 067XX Web

Convergent Resources, Inc. CT 067XX Web

Portfolio Recovery Associates, Inc. PA 175XX Web
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07/21/2015 Debt collection Medical
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt was paid
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disputed this account, and asked for verification. They failed to respond in the

required days with the information that was requested. This account is further

negatively affecting my credit report and score due to this company 's false

reporting. I demand that this tradeline be removed from all XXXX Credit Reporting

Agencies due to violation of law.

Recently, I read that you are investigating complaints against XXXX XXXX.

XX/XX/XXXX I was going to file Chapter XXXX bankruptcy, which included XXXX

XXXX XXXX card, but I decided not to continue with the bankruptcy. Due to that,

XXXX stopped sending me statements. Then XX/XX/XXXX I received a letter

stating that a debt collector had put a lien on my house due to the debt owed to

XXXX XXXX. I contacted the Debt collector and I agreed to pay them {$100.00} a

month til the debt was repaid. The problem is that they charge me 8 % interest on

the balance. The debt Collector said that I owe them {$12000.00}. I have paid

them {$100.00} a month since XX/XX/XXXX, and they said I still owe them

{$11000.00}. At this rate I will never pay them off. I have tried to refinance my

mortgage but because of the lien from XXXX XXXX and the debt collector 's

refusal to subordinate, I ca n't refinance my home. I am XXXX years old and live

on retirement pay. It would help a lot financially to have a lower interest rate on my

mortgage. The debt collector is Machol & Johannes, LLC., XXXX XXXX XXXX,

XXXX , CO XXXX, XXXX. I want them to remove the lien on my home and to

discontinue charging me 8 % interest. I have no problem in continuing to pay them

the {$100.00} a month until paid in full, or to reach a payoff settlement. I can

manage to come up with {$4000.00} for a settlement.

Medical debt from XXXX XXXX PA, {$25.00}. Was paid by customer in XXXX

receipt # XXXX. Then in XX/XX/XXXX debt was sold to collections and placed on

credit report as collections showing past due amount of {$25.00}. Debt was

disputed through XXXX and was not deleted as requested. But was marked as
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Machol & Johannes, LLC CO 810XX Web Older American

AmeriCollect MI 489XX Web
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07/12/2015 Debt collection Credit card

07/21/2015 Debt collection Medical
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False statements or representation Attempted to collect wrong amount

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid
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account information disputed by consumer. Debt was paid in XXXX, and was

brought to the attention of original creditor again on XX/XX/XXXX and was

informed that they were working on the issue and that it would be corrected. Credit

report was viewed again on XX/XX/XXXX and is still showing past due {$25.00} in

collections not being updated since XX/XX/XXXX. This collection should have

never been placed on credit report.

XXXX Collection agency ( Dynamic Recovery Solutions ) has called me while I

was at work, on my work phone, which I understand is a violation of the FDCRA.

This is very inconvenient and inappropriate, and my employer does not allow such

personal calls. They are attempting to collect on a debt that has passed the statute

of limitations in both my state and the state that I previously lived in. They are

falsely claiming that I made a payment in 2010 in order to re-age my account,

which I understand is also a violation. There have been no payments on this

account ; enough time has passed to allow this account to drop off my credit

report. It is not currently being reported on my credit reports to my knowledge, but

I fear that they will.

They have harassed me for years trying to contact a relative who used my name

as a reference. I asked them years ( at least 5 ) to not call me but they continue.

The last call was on XX/XX/XXXX at XXXX.

I started with XXXX XX/XX/XXXX consolidated XXXX credit cards which collected

{$750.00} each month the contract stated that XXXX payments and XXXX will be

complete, I want a audit on myaccount from an outsider to check if they collected

correctly. I paid an extra payment of {$830.00} XX/XX/XXXX which should have

beencomplete XX/XX/XXXX My total payments where XXXX months.

Hospital was supposed to be re-running the insurance and then resubmitting the

bill. This has happened several times. AMCOL Systems has failed to produce a bill

for these charges as well. Previously, when attempting to pay an earlier AMCOL
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Dynamic Recovery Solutions, LLC NV 891XX Web

Penn Credit Corporation IL 605XX Web Older American

Consumer Credit Counseling Service of the Midwest, Inc. FL 331XX Web

AMCOL Systems, Inc. MI 481XX Web
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Consent provided 07/12/2015 Closed with non-monetary relief Yes No

Consent provided 07/12/2015 Closed with explanation Yes Yes

Consent provided 07/17/2015 Closed with explanation Yes Yes
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07/02/2015 Debt collection Federal student loan

07/21/2015 Debt collection I do not know

07/21/2015 Debt collection Other (i.e. phone, health club, etc.)

07/12/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Taking/threatening an illegal action Threatened arrest/jail if do not pay

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt was paid
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debt, they said there was no debt owed.

I received a letter from a company called Key 2 Recovery , Inc. in regards to a

debt that I owe. The amount this so called company says I owe is {$5500.00}

because of an unpaid student loan with XXXX College.

Now I called this collection agency about this so called amount and they said its

for a student loan. Yes I did go to XXXX College, but the money I took out was

through FAFSA which deals with the DEPARTMENT OF EDUCATION.

So all the student loans that I owe will be repaid through and to the Department of

Education and not through a collection agency. This agency made a mistake by

saying that I owe them money that I took out from FAFSA ( which goes through

Department of Education ) for my college courses at XXXX College.

Company called work phone number ; left a message that they were attempting to

contact me before arrest warrant is issued on a debt that they contacted me about

; I do n't owe any payday company any money ; within XXXX minutes they also

called my cell phone same message left with a callback number of XXXX

Midland funding was XXXX company to buy bad debt, there legal agreement

purchase was signed on XX/XX/XXXX13.There paper has many dates on it looks

like a roto copy but no signature until XXXX/XXXX/13 Midland turned me into the

credit bureau on XXXX/XXXX/13. They did not wait to send me a notice or to verify

the account was mine. They also filed a judgement against me and I was never

notify they where going to sue me until i was served

I signed up for a membership at XXXX and closed my membership in XXXX 2015

& gt ; I went in person to the gym in XX/XX/XXXX to submit written notice of

cancellation and to pay off any remaining balance I owed. I paid with a credit card

that day in person, and have a receipt showing that payment. I also have a paper

they gave me that day which states that my membership was cancelled. Several

months later, XXXX 's XXXX has now changed named to " XXXX XXXX '' and is
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Key 2 Recovery, Inc. IN 462XX Web

Bronstein & Weiss Arbitration OH 433XX Web

Encore Capital Group FL 349XX Web Older American

First Credit Services Inc. TX 750XX Web
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1450350

1478653
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07/16/2015 Debt collection Credit card
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Taking/threatening an illegal action Sued w/o proper notification of suit
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months later, XXXX 's XXXX has now changed named to " XXXX XXXX '' and is

attempting to collect {$43.00} from me, claiming that I did not pay final payment. I

have notified the debt collector and provided receipts as evidence of my final

payment -- I also included names of the individuals at XXXX XXXX who closed my

membership and accepted final payment. I sent letters to the credit collection

agency, XXXX 's and my letter to XXXX 's was returned to sender. They are

avoiding me and I suspect fraud. This will ruin my credit!

I would like to file a complaint for membership cancellation fraud and fraudulent

billing practices. I gave them a final payment already in XXXX 2015 and was told I

owed nothing further. yet, they continue to pursue me. I have read online that this

is a standard scam of XXXX 's XXXX across the country!

This complaint is regarding a debt of which I XXXX XXXX advised the company

PRA Portfolio Recovery Associates LLC. that I would pay a settlement or a portion

of the amount owed by my son XXXX XXXX. My son XXXX XXXX gave PRA

permissin to speak with me regarding his account. Arrangements were made on

XXXX/XXXX/2015 after receiving notification from local law offices that a

judgement had been filed against my son however, we never received notification

via mail of the judgement from PRA.. In order to to settle the debt which the

original amount owed was {$2600.00} however, the settlement I agreed upon was

made for total of {$1800.00} a difference of {$800.00} taken off the original

balance. The agreement made included giving PRA permission to debit my

checking account beginning XXXX/XXXX/2015 in bi weekly in the amount of XXXX

to conclude when the total balance of {$1800.00} was paid off. I requested

documentation of the settlement agreement with the current settlement balance

owed on several occasions XXXX/XXXX/2015 and again on XXXX/XXXX/2015

speaking to several representatives who all told me they would not provide me
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Portfolio Recovery Associates, Inc. GA 300XX Web
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False statements or representation Indicated committed crime not paying
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with a letter outlining the agreement. XXXX representative told me on

XXXX/XXXX/2015 that PRA " did not put the current settlement balance on

documentation just in case a consumer defaulted on the payment agreement then

they could go back and recoup the original amount so they just left the original

balance on all documentation. " I requested this documentation be placed in

writing based on the companies past track record of unethical businesses

practices under the FDCPA including continued collection on debt paid or not

owed. Again after spending two hours on the phone I was not able to get the

agreement in writing. I called the FTC regarding the issue and thus filed a

complaint. I put the company on notice that I was filing a complaint with CFPB and

I would be placing this in writing via certified mail that due to their refusal to give

me something in writing of the settlement agreement and current balance owed

that they were to cease debiting my checking account. I advised that once I

received the written notice of the agreement that I would resume payments as

agreed. XXXX XXXX should have been notified of any or all legal actions by PRA

prior to this company filing judgement thus, giving him an opportunity to clear up

the debt however, proper notification was not made to him.

I am an attorney. My client was involved in an accident but not responsible. The

person who was injured was paid a small amount by an insurance company. The

insurance company is trying collect that small amount from my client by falsely

representing that it has contacted the " Department of Transportation '' of his state

which is examining his compliance with the " Financial Responsibility Act '' and

that he could lose his driver 's license unless he pays up.

I went in to the hair club for men for a free consultation they gave me a price quote

that day I explained to them I would have to talk to my girl friend for her opinion

she told me no not to do it. hair club called me the next day I spoke with ericia

whereas I inform her that I could n't afford the process and to cancel all
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Afni, Inc. NV 100XX Web

URS Holding, LLC CA 900XX Web
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07/13/2015 Debt collection I do not know
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Communication tactics Called after sent written cease of comm

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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appointments she called twice more I told her three time I was interested she

confirmed an canceled she told me. a few months later I get this bill from them

whereas I told them I never received any services an I canceled the bill went into

collections for services I never received.

Received phone call from XXXX XXXX XXXX XXXX stating that they were DFC

legal services and that my wife owes them money from10years ago. We

contracted the actual company that she owed money to and they said that the

debts so old that it did n't to be paid and that the collection had already been sold

and that was n't too XXXX legal. They continue to call back even after a years

worth of time and have yet too send any requested info to our address.

I sent a letter to NCS-National commercial services - onto XXXX XXXX,2015 in an

attempt to resolve a claim against me. I wrote in that letter they could ONLY

contact me in writing at the address they had on file. On XXXX XXXX,2015 a

representative from that company left a threatening voice mail ( at XXXX ) in an

attempt " to educate me '' concerning the claim. They threaten to have my license

taken away. The persons name was XXXX XXXX at ext XXXX.

received collection notice from XXXX XXXX XXXX XXXX XXXX XXXX XXXX, SC

XXXX i dont owe the debet they claim as well looked them up online and noticed

many consumer complaints regarding this company in which they were eith

phishing for data, collecting old debet, and debet not reconised by the consumers

as well pulling up credit reports without concent.

I moved and transferred my XXXX cable service. I then discovered that they had

charged me on my old account. I was told that it was all tranferred to the new

account XXXX. I then received a call from a collection agency and just to avoid

any more hassle I paid the collection agency. I have now been contacted 2 years

later by another collection agency called Convergent Outsourcing Inc . They are

claiming the same debt has not been paid. I have seen multiple complaints about
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Russell W Richardson, Attorney at Law TN 370XX Web Servicemember

National Commercial Services, Inc TN 384XX Web

Cascade Capital, LLC CA 917XX Web

Convergent Resources, Inc. TN 371XX Web
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07/16/2015 Debt collection Non-federal student loan

07/03/2015 Debt collection Other (i.e. phone, health club, etc.)

07/03/2015 Debt collection Other (i.e. phone, health club, etc.)
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Improper contact or sharing of info Contacted me after I asked not to

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Threatened arrest/jail if do not pay
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this company and that they are basically trying to scam people for older debts.

Calling at XXXX. Trying collect debt that was charged off since 2009. I have been

unemployed for 9 years. And having a hard time finding a job. If did have a job. I

would definitely pay my bills. And they did n't read me fdca act until later in the

conversation.

Bull City collection purchased a so calledDebt from XXXX XXXX and has never

contacted me but has put the into my credit report listing a recent date as the date

of the the debt. He has also listed a made up amount for this debt of more than

{$600.00}. First this would have been more than 4 years ago.

As I have not had electric in my name for over 4 years. Secondly XXXX XXXX

would never have allowed us to have a balance that high. We did n't even heat

with electric ... it was propane. I recall making a final payment for a partial month

when we moved at the time I called them to have it turned off. I tried to get a copy

of that from my bank but they had already archived it & said it was not

retrieveable. I am XXXX years old & have worked real hard on my credit because I

live with my son & his wife & XXXX kids & we were trying to get a loan to buy a

house ( size of our family causes us problems finding one we can afford & is large

enough ). We had signed a contract on a house that was accepted & we were

waiting to close. Then when they checked my credit again the Bull City. collection

was on there. We lost the House. We now live in a XXXX in XXXX, KY infested

with mice and roaches. We pay $ XXXX for this. This is not fair. I filed bankruptcy

over 7 years ago when I lost my house of 34 years in the XXXX XXXX melt down.

The only negative thing on my credit is that XXXX XXXX report which is wrong. I

have XXXX credit cards XXXX of which I paid off. I have never once been late on

any of them. I do n't know what is going to become of us. Please help me.

Collector came to my home honked horn for XXXX minutes with only my sick

mother in law home. She finally came to the door and the lady asked if she was
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EOS Holdings, Inc. IL 605XX Web

Bull City Financial Solutions, Inc KY 410XX Web Older American

Credit Central Holdings, LLC SC 293XX Web

Page 4485 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/16/2015 Closed with explanation Yes No

Consent provided 07/03/2015 Closed Yes No

Consent provided 07/03/2015 Closed with explanation Yes No

Page 4486 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1472283

1450633

1450720
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07/21/2015 Debt collection Medical
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False statements or representation Attempted to collect wrong amount
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mother in law home. She finally came to the door and the lady asked if she was

me. She said no she was n't. The lady demanded to know where I worked, what I

drove, and when I 'll be home. She did n't tell the lady anything and asked the lady

to leave the property. She refused and continued to raise her voice at my mother

in law. She was asked to leave again and still refused. Mother in law said that she

would call the cops if she did n't leave. Woman said that she would come back

next time with officers to arrest me and threw a letter at my mother in law. Also

note we do have no trespassing signs at several locations on property.

Company also calls my phone several times a day and leaves voicemails that are

threatening in manner demanding I call and resolve the matter before further

action will be necessary.

On another occasion she called my mother in laws phone ( never gave any

number besides mine ) tell her to call her back and made it very known company

and that she was trying to collect from me. My mother in law was a customer of

company before bankruptcy. I assume that was how she obtained her phone

number.

- XXXX XXXX 2015 due to an XXXX I had the urgent need to go to visit XXXX

XXXX XXXX XXXX located at Address : XXXX XXXX XXXX XXXX, XXXX XXXX,

XXXX XXXX - Phone : ( XXXX ) XXXX They provided a XXXX for XXXX an

offered an agreement to rent or purchase the equipment under the Heatlh

Complex form. I market the rental option for {$30.00} a month.

- On XXXX XXXX, 2015 I received the XXXX invoice/bill ( $ XXXX {$18.00} ) from

XXXX and made a complain with the XXXX XXXX XXXX care center where they

called to support my claim due to the documentation presented.

- XXXX XXXX, 2015 I received a XXXX invoice for the same amount stating I was
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Retrieval-Masters Creditors Bureau, Inc. CT 061XX Web
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late with the payment. I went back to the medical facility looking for a solution and

explanation to the problem created by their institution. ( Documents attached and

date stamped ). They called me later saying my case was solve and that I will

receive an invoice for the correct amount of {$30.00}. That invoice never came.

- XXXX XXXX, 2015 I received the collection leter from the collection agency

XXXX XXXX XXXX located at XXXX XXXX XXXX, XXXX XXXX XXXX, XXXX

XXXX with the case reference # XXXX ( to be provided later ) for a debt with

XXXX on the amount of $ XXXX XXXX XXXX, 2015 I went to the XXXX XXXX

XXXX XXXX facility to speak wit the supervisor ( XXXX Tel XXXX XXXX ) and

from there call the collection agency to explain and provide the information

attached. The collector agent that took the call was XXXX XXXX ( XXXX ) XXXX

and her supervisor was XXXX. XXXX was not helpful at all and she recomemded

paying the full amount to prevent being reported to the credit berau and then ask

for the credit if any. I totally desagree with the proces since its not right to collect

wrong amounts.

- I said clearly to them that I was disputing the charges and they told me it would

take few days for them to investigate.

- I called XXXX on XXXX XXXX, 2015 during the afternoon to confirm that my

case was being investigated and they put me on hold for about XXXX min losing

the call at the end with no respond.

- On XXXX XXXX I received a letter from XXXX reference XXXX and reference

XXXX communicating that the above reference accounts are closed within their

office.

- On XXXX XXXX XXXX I received a new collection letter from AMCA collection

agency located at XXXX XXXX XXXX, XXXX, XXXX XXXX with the Pin number (

XXXX ) to be provided and phone number ( XXXX ) XXXX. The collection is base

on the same case used by the XXXX collection agency that closed their account. It
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I received an email alert from " XXXX from XXXX XXXX '' of a negative reporting in

my credit report by " DIVERSIFIED CONSULTANTS INC., PHONE # ( XXXX )

XXXX XXXX ''. I immediately called that number and I learned that it is a debt

collector acting on behalf of XXXX and I explained that I did not owe them and that

this matter had been resolved via a former complaint to the CFPB. Upon checking

my credit report, I came to realize that XXXX is again asking for a {$410.00}

overdue payment. In response to that earlier complaint ( Case number : XXXX ),

here is the specific response by XXXX XXXX XXXX from XXXX which handled the

claim by XXXX : Please be advised that I have thoroughly reviewed the above

referenced complaint. XXXX XXXX XXXX XXXX XXXX is a collection agency

which performs collections sevices for XXXX in association with a collection claim

on a defaulted account.

XXXX XXXX is listed as the responsible party and all communication from our

office has been in regards to the defaulted account. Per your complaint, a deletion

from your credit file has been processed on XXXX XXXX, 2015 and the account

has been returned to our client. You will receive no further communication from

our office regarding the defaulted account.

On behalf of XXXX XXXX XXXX XXXX XXXX I want to apologize for any

inconcenience that this may have caused you. If you have any further questions or

need additional information feel free to contact me directly at the number listed

below.

Sincerely, XXXX XXXX XXXX do not owe XXXX any outstanding overdue balance

and the facts for this declaration were clealy detailed in my earlier complaint, Case

number : XXXX. Additionally, the FTC in its online bulletin dated, Wednesday,

XXXX XXXX, 2015 declared : " FTC Charges XXXX with Deceptively Advertising

the Cost of Its Satellite Television Service '', which is indeed partially at the core of

their claim that I owe them noney.
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Diversified Consultants, Inc. NY 109XX Web Older American
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07/03/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Right to dispute notice not received
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On XX/XX/XXXX got a msg to call XXXX. Called & person asked for XXXX. Tried

to inform woman that 's not my legal or common name, only XXXX. She kept

berating & yelling, finally claiming that I was rude & hung up on me. I called back

and informed next woman that I had filed for ChXXXX XX/XX/XXXX and had no

bad debts what so ever. She promised to take my # off their list. Rec 'd a call

XXXX XXXX Sunday about XXXX then again at about XXXX. Informed woman

that Collection agencies should not call on Sunday especially if I do n't owe them!

Today XXXX XXXX got another call @ XXXX and woman ( LOL ) was reading me

my XXXX XXXX over the phone. After informing her that I have no bad debts since

BK XX/XX/XXXX, I kept repeating " Cease and desist '' to her because they have

no right to harass me for someone else 's debts! The name of the agency given to

me XX/XX/XXXX was Credit Control but today the " law enforcement '' sounding

woman said she was with " something..XXXX XXXX '' I do n't remember the exact

name. When I called back the phone # on XXXX XXXX, the woman on the line

said the debt was for housing in XXXX. I think it is in California but I 'm not sure.

The caller today tried to scare me by impersonating the actions of real law

enforcement personnel. I have clean record but have watched countless detective

shows on TV and so I know what the Miranda Rights are!

TO WHO IT MAY CONCERN-I HAVE NUMEROUS ACCOUNTS THAT ARE

REPORTING AS OPEN AND PAST DUE THAT WERE INCLUDED IN MY

CHAPTER XXXX CASE # XXXX. I HAVE MADE MANY ATTEMPTS TO THE

COLLECTIONS AGENCIES TO CORRECT THIS INFORMATION WITH NO

SUCCESS. THESE ACCOUNTS HAVE ALSO BEEN SOLD TO NEW

COLLECTION AGENCIES THAT ARE REPORTING THESE ACCOUNTS AS

NEW ACCOUNTS, WHICH I UNDERSTAND TO BE ILLEGAL PRACTICES AND

HINDERING BY ABILITY IN REHABILITATING MY CREDIT AND MY

PROTECTION UNDER THE CHAPTER XXXX BANKRUPTCY LAWS.
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Company disputes the facts presented in the complaint
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JH Portfolio Debt Equities, LLC CA 910XX Web Older American,

Servicemember

United Revenue Corporation TX 761XX Web
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Consent provided 07/16/2015 Closed Yes No
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07/08/2015 Debt collection I do not know

07/16/2015 Debt collection Credit card

07/03/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Threatened to sue on too old debt
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ATTACHED YOU WILL FIND A COPY OF MY CREDIT REPORT AND

CHAPETER XXXX PAY SCHEDULE OF CREDITORS

Greetings, I have been receiving anonymous calls and voicemails with my

personal information being left on public voicemails from XXXX and XXXX. The

calls have averaged over XXXX a day. I called the XXXX number name of the

point of contact : XXXX XXXX ; and someone named XXXX answered and asked

for my name, then provided me with the last XXXX digits of my SSN without

verifying my identify. I advised him he should verify my identify before providing

the last XXXX digits of my SSN. He then said what would someone do with your

name and last XXXX digit of my SSN and became irate. I ended the call by stating

I will report him to the CFPB. I have never received any correspondence in the

mail for a debt owed and if received and legitimate will pay the debt.

They are in violation of the Fair Debt Collection Practices Act by not providing me

their actual company name, address, and business licensing number. They refuse

to mail any correspondence for the debt owed and this is against the law. I am

unsure if this is a scam or identify theft ; but all claims have to be legitimized!

This complaint is a follow-up to Case number : XXXX.

I just received a collection letter again from Chase bank XXXX XXXX, 2015.

Apparently, nothing has been resolved. Again, I state the entity responsible for the

{$1200.00} in question is the merchant whereby, the merchant lied on their rebuttal

to XXXX committing bank fraud, allowing them to retain {$1200.00}. They do not

deserve. I request that the CFPB reopen this case and take stronger action at this

point Chase bank is ignoring you, and me. ( See attached. Supporting

documentation ).

They kept calling my cell, my parents house, my old work that I had left from 3

years ago. Claiming they were sent from Kay jewelers to collect on an old debt
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Company can't verify or dispute the facts in the complaint
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Alliant Capital Management LLC VA 223XX Web

JPMorgan Chase & Co. FL 329XX Web Older American

Sterling Jewelers Inc. CA 932XX Web
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Consent provided 07/14/2015 Closed with explanation Yes No

Consent provided 07/16/2015 Closed with explanation Yes Yes

Consent provided 07/03/2015 Closed Yes No
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07/16/2015 Debt collection I do not know

07/03/2015 Debt collection Credit card

07/21/2015 Debt collection Medical
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Communication tactics Frequent or repeated calls

Taking/threatening an illegal action Sued w/o proper notification of suit

Cont'd attempts collect debt not owed Debt is not mine
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and that if I did n't they would sue. I have no job so I figured I would go to jail. So

we set up payments. But I used my husbands card. We 're struggling as it is. But I

figured not having me around would make life way harder. They said I would

receive something. In the mail. I never did. I called back but never got in touch with

original person and the message greeting just says " law office please leave a

message '' that does not sound right. I believe they were a fake. They manipulated

me and made me fear and harassed me and my family until I believed them.

They keep calling my work saying they are trying to find my whereabouts always

wanting information.

COMPANY CONTINUE TO DEMAND PAYMENT ON OUTDATED

(XXXX)ACCOUNT, NOT MINES AND PAST STATE(GA) STATUE OF

LIMITATION OCGA 9-3-24, OCGA 9-3-25 ; (4) YRS ON OPEN END ACCOUNTS,

VIOLATED FCBA, FCRA AND FDCPA...NOTE: ID FRAUD AFFIDAVIT WAS

FILED WITH FTC# XXXX

XX/XX/XXXX I received a collection notice from Transworld Systems Inc.

attempting to collect a debt from a creditor named XXXX XXXX. Upon contacting

Transworld Systems Inc . I learned that XXXX XXXX is an anesthesiologist group.

On XX/XX/XXXX I had a XXXX at a facility that was approved by XXXX XXXX.

This medical procedure is covered XXXX % with our company 's medical plan. I

was never notified of any outstanding balances from any doctors, labs or the

facility until this collection letter on XX/XX/XXXX. When I contacted the agent for

XXXX XXXX she stated that XXXX XXXX was not on XXXX XXXX approved list.

XX/XX/XXXX I contacted the Dr. 's office and was told by the insurance person

that it was n't their responsibility to check to see if the XXXX is on an approved

insurance list. She also stated she has received approx. XXXX calls relating to

these collection letters. During her attempts to contact XXXX XXXX she found out

that this company went bankrupt therefore all telephone # 's were disconnected
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National Credit Adjusters, LLC OH 442XX Web

HSBC North America Holdings Inc. GA 300XX Web

Transworld Systems Inc. FL 327XX Web
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Consent provided 07/22/2015 Closed with explanation Yes No

Consent provided 07/03/2015 Closed with explanation Yes No

Consent provided 07/21/2015 Closed with explanation Yes No
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1471145

1450851

1479028
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07/03/2015 Debt collection Credit card

07/21/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy
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and that Transworld Systems Inc. refused to disclose any information to the Dr 's

office. In the remarks column on my claims & statements from XXXX XXXX it

states " SERVICE NOT COVERED NO AUTH - PROVIDER RESPONSIBILITY.

Prior to my procedure the Dr 's office assured me that my procedure was covered

by XXXX XXXX as well as their facility and Dr 's. I do not believe it is the patients

responsibility to have to further check to see if anyone or anything else is n't

covered. Another factor that I noticed is that the amount Transworld Systems Inc.

is attempting to collect is {$530.00}. The actual unpaid bill that was submitted to

XXXX XXXX was for {$510.00} discounted to {$240.00} with the member discount.

The {$530.00} is not my responsibility nor do I intend to pay it. If I had this

procedure done at a hospital it would not be up to me to check out if each medical

dr. or lab is covered by my health insurance. The hospital submits the insurance

information and gets the approval to go forward with all procedures.

Midland Credit Management and I agreed to pay {$760.00} for a XXXX XXXX

debt.

Midland prints checks to present to my bank for the payment.

My bank notified Midland that their check was not being printed correctly. After

XXXX payments and no response or change from Midland, my bank refused to

accept their check.

I contacted Midland and they reinstated the payment plan and corrected their

check account number. Midland did not inform me that they were no longer

agreeing to the original agreed upon debt amount. After making the final payment,

Midland wants to collect {$480.00} more in debt payments.

XXXX continues to report account number XXXX as a collection/charge off on all

Page 4532 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4533 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Encore Capital Group CA 926XX Web

Capital One NY 134XX Web
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Consent provided 07/03/2015 Closed with non-monetary relief Yes No

Consent provided 07/21/2015 Closed with explanation Yes No
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1450913
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07/21/2015 Debt collection I do not know

07/03/2015 Debt collection I do not know

07/21/2015 Debt collection Credit card

07/08/2015 Debt collection Payday loan
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Communication tactics Frequent or repeated calls

Disclosure verification of debt Right to dispute notice not received

Improper contact or sharing of info Contacted me after I asked not to

Communication tactics Frequent or repeated calls
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XXXX credit reporting agenciesXXXX XXXX XXXXthis account was included in

bankruptcy filed XXXX and they were listed as a creditor on schedule f of the

bankruptcy petition filed XXXX. this account should be reported with a XXXX

balance and included in chapter XXXX bankruptcy

they are calling asking for someone who does not live here..have asked them to

stop calling but they continue to call

AWA Collections is reporting multiple collection accounts to my credit report,

without notifying me with a notice in accordance with 15 United States Code

section 1692g ( a ).

I have contacted them with a letter to remove these accounts because of their

failure to abide by the law and they have refused.

XXXX contacts me, via phone, through my place of employment in an attempt to

collect a debt. I 've asked ( verbally ) for them not to, yet still they call.

They do not need to contact me at work when I have a working home phone and

XXXX mobile phones. They know those numbers because they have left several

voicemails. This is unacceptable.

I sent an email to the office that is trying to collect from me. After they received my

email they proceeded to call my phone 7 times in a row while I am work. I can not

answer the phone and could lose my job over that. I did leave a message with the

lady that answered the phone at your office. Since I can not take calls at work and

your office is closed when I get off I asked her if I could email you. These people

are relentless and have told me that they call the law office today and the trustee

and was told that your office has no idea who I am. I made an offer to pay this

account and they did n't take my offer the man ( XXXX @ XXXX XXXX will answer

that number ) advised me that he would see me in court and slammed the phone

in my ear. Please advise me on what I can do at this point, I am not refusing to pay
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National Arbitration Forum TN 370XX Web

Adler Wallach & Associates, Inc. CA 934XX Web

Portfolio Recovery Associates, Inc. NY 142XX Web

Executive Acquisitions Group, LLC TN 378XX Web
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Consent provided 07/29/2015 Closed with explanation No No

Consent provided 07/03/2015 Closed with explanation Yes No

Consent provided 07/21/2015 Closed with non-monetary relief Yes No

Consent provided 07/14/2015 Closed with explanation Yes No
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1476649

1450968

1479175

1457380
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07/04/2015 Debt collection Credit card

07/04/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Frequent or repeated calls

Communication tactics Threatened to take legal action
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they are just really rude and abusive when I talk to them. Executive Acquisition

Group, LLC.XXXX XXXX XXXX, NY XXXX Phone No. : XXXXXXXXXXXXXXXX

XXXX XXXX. : XXXX

Conn 's repeatedly calls between the hours of XXXX - XXXX cst. I have counted

today XXXX XXXX, 2015 8 received calls from their bill collection department both

human operator and automated. Within the past 4 days I count exactly 27 calls

from them. I 'd like to see restrictions imposed and fines if deemed necessary, I do

n't think they realize that calling as often as they do will not materialize money to

pay them with.

I had paid {$140.00} to XXXX on XXXX/XXXX/XXXX for usage from

XXXX/XXXX/XXXX - XXXX/XXXX/XXXX. My last visit to the facility was well

before XXXX/XXXX/XXXX. I had emailed XXXX to discontinue my membership

and that I have already fulfilled my mandatory XXXX agreement of staying on as a

member to avoid early termination fees. I entered into a year contract from XXXX

of XXXX. I know for a fact that XXXX has a record of my attendance, and that my

last checked-in usage of the facility was before XXXX/XXXX/XXXX.

On XXXX/XXXX/XXXX, I received a letter from Dutchess Adjustment Bureau, from

XXXX XXXX a debt collector ), as noted in the letter. It says that unless I notify this

office within 30 days after receiving this notice that I dispute the validity of this debt

or any portion thereof, this office will assume this debt is valid. If I notify this office

in writing within 30 days from receiving this notice, this office will : obtain

verification of the debt or obtain a copy of a judgment and mail me a copy of such

judgment or verification. If I request this office in writing within 30 days after

receiving this notice, this office will provide me with the name and address of the

original creditor, if different from the current creditor.
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Conn's, Inc. LA 705XX Web Servicemember

D.B.M.E., INC CA 917XX Web
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Consent provided 07/16/2015 Closed with explanation Yes No

Consent provided 07/08/2015 Closed with explanation No No
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07/04/2015 Debt collection Non-federal student loan

07/04/2015 Debt collection I do not know

07/24/2015 Debt collection Other (i.e. phone, health club, etc.)

07/16/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Threatened to sue on too old debt

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt resulted from identity theft
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I have no idea what this means and they are trying to collect a balance of

{$280.00}. Please advise on how I should proceed.

During the last school term of 2014, I was tasked with the care of a XXXX relative.

I was already enrolled in classes and was utilizing a tuition deferrment program

with my University. I withdrew from courses to care for my relative and this debt

has since been sold to a debt collector.

Threatened that I would be sued or was being sued by HSBC. This caller ( with a

masked caller ID XXXX stated that '' he did n't want to have to notify XXXX named

my employer ) with this '' XXXX take it to them XXXX but had to speak to me

TODAY. I researched and found that HSBC might mean any number of companies

of credit. I have had no contact with any of those companies in more than XXXX

years IF at ALL. I firmly believe that this company is pursuing debts that exceed

the statute of limitations and are trying to use bullying tactics to do such. I did

contact a financial attorney today and informed him of the issue and the recording

I have of the gentleman threatening to contact my employer about a debt I do not

owe.

I would like to dispute a collection account with Enhanced Recovery Corporation.

XXXX XXXX XXXX originally held a {$69.00} debt for me over 4 years ago. I

disputed with XXXX XXXX XXXX and was told that they would resolve it, yet, sold

said debt to ERC. I have disputed this debt through XXXX and had it removed in

the past, but ERC keeps reporting it. I last disputed with XXXX this week and was

given a statement saying that the debt was valid. XXXX did not provide any details

of the debt being valid. Also, the debt XXXX is showing says it was started in

XXXX of 2014 which is also incorrect. The debt was originated over 4 years ago.

my identity was stolen and accounts were fraudulently opened since people have

been trying to collect on debts that do not belong to me that need to be removed
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Company believes it acted appropriately as authorized by contract or law

Company can't verify or dispute the facts in the complaint
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RMS-Recovery Management Services, Inc. AZ 852XX Web Servicemember

HSBC North America Holdings Inc. TX 776XX Web

ERC GA 315XX Web Servicemember

Focus Holding Company NC 280XX Web
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Consent provided 07/04/2015 Closed with explanation Yes No

Consent provided 07/09/2015 Closed with explanation Yes No

Consent provided 07/24/2015 Closed with non-monetary relief Yes Yes

Consent provided 07/16/2015 Closed with explanation Yes Yes
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1451155

1451162

1485449

1472662
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07/04/2015 Debt collection Payday loan

07/13/2015 Debt collection Other (i.e. phone, health club, etc.)

07/21/2015 Debt collection Credit card

07/16/2015 Debt collection I do not know

Page 4558 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Communication tactics Used obscene/profane/abusive language
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Collector is attempting to re-age a XX/XX/XXXX debt by reporting to credit

bureaus that it was opened in XXXX XXXX and to make matters worse reporting

that the account went into default in XXXX XXXX, moreover they also claim that

the first date of delinquency occurred XXXX XXXX. The the payday loan was

originated in XX/XX/XXXX but XXXX solutions has re-aged the account and has

confirmed the above dates to all XXXX credit bureaus. They have also claimed

that they just found me in XX/XX/XXXX XXXX solutions is in clear violations of

FDCPA. I have contacted all XXXX Credit bureaus regarding this matter and

XXXX and XXXX and they have failed to abide by the policy in place to prohibit

such reporting. I would like this erroneous item to be removed by both bureaus. I

have went through the steps of contacting the bureaus but they have just taken the

word of the collection agency.

A business was created under my name without my consent or permission, I have

asked several times for the debt collector to remove my number.

They called yet again today and when I told them it was not my debt they became

rude and harassing.

There is an collection company listed LVNV which states collecting for a XXXX

account maybe an account I had a long time ago past XXXX years I might have

had one. Is n't this past the statue, and they will not disclose any information to

validate this. Please help

Representative called me at work, he began right away questioning if I was going

to pay the creditor the funds I owed them, " and than stated of course you have a

{$39.00} debt owed to some other folks ''. I asked him to please call me at home

not to call me at work, his reply was, due to this being your debt why dont you call

me back. If I do not hear from you, I will call you at work. I attempted to tell him, he

is not allowed to call me at work after I have asked him not too. He began with Are

you sure about that, are you a lawyer? " Let me give you the scope on that ''. I told

Page 4560 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4561 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Servatus Corporation CA 903XX Web

ONLINE Information Services, Inc. OH 444XX Web

Resurgent Capital Services L.P. FL 338XX Web

Avadyne Health Holdings, Inc IL 617XX Web
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Consent provided 07/09/2015 Closed with non-monetary relief Yes No

Consent provided 07/13/2015 Closed with explanation Yes No

Consent provided 07/21/2015 Closed with explanation Yes No

Consent provided 07/27/2015 Closed with explanation Yes No
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1451098

1464717

1479354

1472726
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07/16/2015 Debt collection Credit card
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Disclosure verification of debt Right to dispute notice not received
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him I was at work and that I could not talk and I hung up. He was rude irrogant and

unprofessional. I do owe the bill, as I stated to him, the hospital never submitted a

claim to insurance. He was rude, and to me threatning. How many complaints

have to be made regarding H & R Accounts in XXXX, Il before something is done.

Re : Request for Investigation/ Debt Validation Request XXXX XXXX Bank XXXX

Account # XXXX Sold to Asset Acceptance LLC - No Address on FileATTN : Asset

Acceptance LLC / Federal Trade Commission / XXXX XXXX Bank XXXXThis is to

inform you that I 've recently received my credit report and noticed that there 's a

collection listing from Asset Acceptance LLC debt collection agency on my credit

file. XXXX Report Number : XXXX Dated : XXXX XXXX XXXX. First and far most,

I must advise you that, this same account was disputed numerous times for

inaccurate billing errors/ and unauthorized merchant charges and never validated

by the original creditor. ( XXXX XXXX Bank XXXX ) for Disputed Billing Charges

and Billing Errors in XXXX. Therefore this account was closed. However ; for

example, according to this report the most recent balance was {$0.00} as of XXXX

XXXX. But closed with a Balance {$1300.00} ( See report ) this is definitely an

inaccurate billing dispute, that must be deleted immediately, for this Re-Aged

account. How could a possibly closed account with a balance of {$00.00} acquire

charges? Next, since there is no address on file for Asset Acceptance LLC, where

were your documents submitted? To whom were your documents submitted.

Therefore, I request the FTC investigate this issue. This could possibly be a fake

company.

This is a written request for validation of the debt referred to in this credit report.

The Federal Trade Commission, in 15 U.SC. 1692g, requires that debt collectors

cease collection of a debt until verification of that debt is mailed to consumers.

Please provide this information in writing via XXXX mail at the address listed
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Encore Capital Group GA 314XX Web Older American
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07/24/2015 Debt collection Medical

07/24/2015 Debt collection Mortgage
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above.

Since Asset Acceptance have now acquired this inaccurate disputed account. I am

advising you that, XXXX XXXX XXXX, was never notified by Asset Acceptance

LLC., of this collection action or that she owed an assume deleted disputed debt.

This letter is to inform you that I would like a verification of the debt and your ability

to collect this money from me. Under the FDCPA, debt collectors ( collection

agencies or CAs ) are required to send you a debt validation notice within 5 days

of contacting you to collect a debt. The notice informs you that you have the right

to validate/dispute the debt within XXXX days of receiving the letter. If you do n't

dispute the debt ( or request validation of the debt ) within the XXXX-day period,

the collector has the legal right to assume that you agree the debt is valid.

Under the FDCPA, I have the right to request a validation of this debt. I request

that you prove that I am indeed the party who is contractually obligated to pay off

this debt.

In XX/XX/XXXX I notified Amsher Collection Services ( ACS ) that their collection

was not valid. I was never a patient at XXXX XXXX XXXX in XX/XX/XXXX, and

requested they produce evidence, i.e. any document with my signature or any

medical records with my name. I disputed this with the credit bureaus. Result was

that the ACS refused to produce any evidence of my debt, re-aged the debt to the

date that I protested it, refused to remove it from my credit report, and have not

bothered to report again in over six years. It is now passed the statutory limit for

collection and I want it completely removed from my credit report.

Ocwen bought our discharged chapter XXXX bankrupt loan from XXXX mortgage

in XX/XX/XXXX. Our bankruptcy was complete XXXX XXXX they have harrassed

us for payments for loan and home insurance for the past 5 years on a house that

we did not own. We have sent them file after file, and calling to no avail, even
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Amsher Collection Services, Inc. GA 300XX Web

Ocwen WA 982XX Web
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07/08/2015 Debt collection Auto

07/24/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Threatened to take legal action
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having our attorney help us. They finally discharged our debt XX/XX/XXXX,

completely ruining any chance of cleaning up our credit. We now have to wait

another 4 years before we can purchase a home which is where I would set up my

business. Ocwen needs to have a Class Action law suit filed against them

Title Max in XXXX has made numerous attempts to collect a debt owed to them by

a woman with the same name on a vehicle I do not and have never owned. The

only commonality we have is our names. She has a different birthdate, address

and last XXXX numbers of her social. They have left notices on the rental house I

own and a family members address which I do not live at. After speaking to them

~6 weeks ago I was assured that they would remove my addresses from their

system and I would not be bothered again.

Today a tow truck company they subcontract showed up to the house I rent and

live in to collect the vehicle. " XXXX '' in XXXX claims they got this address from

Title Max. I spoke with Title Max again and they claim they do not have my current

address anywhere in their system and they do not know how XXXX got it.

At this time I am being continually harassed by Title Max and their subcontractors

over a debt I have never had with them. I believe they used my name and Google

to try and find the woman who has outstanding debt with them. I am concerned

that they will show up to my place of work or other family member addresses and

continue to harass me.

Title Max in XXXX XXXX XXXX XXXX, XXXX XXXX XXXX, AZ XXXXPhone (

XXXX XXXX XXXX

About 2-3 months ago I received a call from a man at Pioneer Capital Solutions

INC. He was calling in attempt to collect a debt from a medical bill issued through

the XXXX. The bill was over a {$1000.00}. I kindly told the representative that he

had called me while I was at work, and the only reason I answered was because I
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TMX Finance LLC AZ 857XX Web

Pioneer Capital Solutions Inc GA 304XX Web
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was getting repeated calls from the same number I did n't recognize on my

personal cell phone a number I did not authorize anyone to give out. Instead of

ending the call he then attempted to engage in an argument. He tried to get me to

agree to something right then and there. I again explained that I was at work and I

needed to go, and that I wanted to look into the situation myself cause it did not

sound accurate that the insurance I pay for did not cover one of my medical bills. I

then asked for time to look into the situation before I agree to anything. He then

began inappropriately talking to me saying that I could n't do that, that I would be

wasting my time, and he threatened to start garnish my wages, I was not in a

place to get into an argument and even if I did it did n't matter cause he then hung

up on me. I have XXXX, this threat and unexpected call cause me to have a XXXX

while at work.

I have no written documentation from this collection. For the next couple of months

I continued to have harassing and annoying phone calls from this agency when I

specifically told them not to call especially if I 'm at work. I stated that I would have

them contacted once I looked into the matter. I have looked into the matter and for

some reason the doctors office did not properly submit a claim to my insurance

company in which my insurance company told me to have them resubmit the

dates I went for service. This process takes time. The representative ( same man )

called me again today on my cell phone while I was driving to work, still within my

work hours, he called me yelling and arguing. Taken me completely off guard, and

when he asked me about me voluntarily or involuntarily taking care of the matter, I

said I would voluntarily take care of it but I 'm still resolving the issue on my end

because there is n't an point in paying for health insurance if it is n't even used. He

then in a very disrespectful manner told me that he was going to note the account

as me stating I said involuntarily and then hung up on me. I called be and calmly
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07/16/2015 Debt collection Other (i.e. phone, health club, etc.)

08/04/2015 Debt collection Credit card

08/04/2015 Debt collection Credit card

08/04/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt is not mine
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told him I 'm aware that most of the calls a water recorded and that if he chose to

note something directly against what I said I would do, that was slander, and

illegal. He then began to argue and fuss with me again, constantly cutting me off,

not letting me talk, he threatened me multiple times and talked to me highly

disrespectful and out of turn.

I had to pull over to get myself together cause it again triggered my XXXX. I can

not afford to have my wages garnished over a medical bill that the office failed to

submit to my insurance. I did not directly deny cooperation I simply asked for time,

now I 'm being threatened.

I know for a fact that this specific representative violated multiple laws and

regulations when talking to me. I am filing a complaint against this representative

and the company. They have no right to call my personal cell number. They have

no right to call call me when I 'm at work. They have no right to call me when I 've

asked them to stop. They have no right to threaten me with legal action without

sending me any form of written documentation. As a customer service rep, he has

no right to talk to me in the manner he did, and as a collections rep, he failed to

state at the beginning of the call that this was a debt collection agency attempting

to collect a debt, so anything said without that is void.

sw credit for XXXX for {$510.00}. I believe this is not mine.

THIS DEBT WAS DISCHARED THROUGH A COURT RULING AND I WANT IT

TO BE REMOVED FROM MY REPORT

THIS COMANY IS REPORTING A NEGATIVE REPORT ON MY REPORT AND I

HAVE ALREAD YED THEM PLEASE REMOVE FROM MY CREDIT THANKS

I believe the debt collecting company has inflated this bill. Also I believe their client

has added charges by balance billing.
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Southwest Credit Systems, L.P. MA 021XX Web Servicemember

Encore Capital Group GA 300XX Web

SquareTwo Financial Corporation GA 300XX Web

PDQ Services, Inc. GA 301XX Web
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Consent provided 07/16/2015 Closed No No

Consent provided 08/06/2015 Closed with explanation Yes No

Consent provided 08/06/2015 Closed with explanation Yes No

Consent provided 08/04/2015 Closed with explanation Yes Yes
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08/04/2015 Debt collection Medical

08/04/2015 Debt collection Medical

08/04/2015 Debt collection Medical
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Disclosure verification of debt Not given enough info to verify debt
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has added charges by balance billing.

I have disputed the bill and have requested an itemized statement- with dates of

service, medical codes of all fees for service and a documentation of me

consenting to the original amount due.

I was told they could not supply the information. Prior to my call today, they did

mail a very evasive statement- which was not detailed. Just an amount and a date.

Greetings, My wife incurred medical bills from her XXXX ; our insurance was late

on paying a number of the claims. However, IMC Credit Services, obtained some

of our accounts receivable that were inaccurate, had incorrect itemized

statements, or for items that our insurance had already paid. I was confused with

what to do with IMC, as they used tactics that made me think I would be sued if I

did n't pay them.

Recently, I received a demand letter from them that stated balance owed of

{$0.00} and it had my wife 's named spelled incorrectly. My wife and I reviewed our

credit reports and there is a collection account listed under both of our social

security numbers. I 'm unsure how my name is listed if I did not incur any of the

services.

We would like IMC to remove any reporting of this bill on our credit reports.

Sincerely,

this company is destroying my credit with negative reports and the statue of

limitation has run out, please remove from my report, company was paid over 7

years agao

Pulled credit report XXXX/XXXX/15. Sent validation request of 3 medical collection
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Receivables Management Partners, LLC IN 462XX Web

CFM Group LLC GA 300XX Web

Medical-Dental-Hospital Bureau of San Antonio TX 782XX Web
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08/04/2015 Debt collection Medical

07/13/2015 Debt collection I do not know

07/13/2015 Debt collection I do not know

07/08/2015 Debt collection Other (i.e. phone, health club, etc.)

08/04/2015 Debt collection Auto

08/04/2015 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt resulted from identity theft
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accounts. Received response from Business and Professional dated

XXXX/XXXX/15 refusing to provide validation. Their " reasonable belief '' is

incorrect ; validation request was NOT prepared or submitted on my behalf NOR

was it supplied by a credit repair organization.

Pulled credit report XXXX/XXXX/15. Sent validation request of XXXX medical

collection accounts. Received response from Business and Professional dated

XXXX/XXXX/15 refusing to provide validation. Their " reasonable belief '' is

incorrect ; validation request was NOT prepared or submitted on my behalf NOR

was it supplied by a credit repair organization.

Portfolio Recovery calls from a different number every time. No message on a new

number. We do not know if it is for us or an old owner of this number. They call at

least XXXX times daily. We can not even use our phone.

I continue to receive calls from varies debt collectors looking for a XXXX XXXX or

other person I do not know. The latest was from : First Choice Assets LLC Mailing

Address : XXXX XXXX XXXX. # XXXX XXXX, NY XXXXPhone : XXXXFax :

XXXXEmail : XXXXXXXXXXXX.XXXXThey call from a local XXXX number of

XXXX. I identified myself and order them not to call me. They accused me of being

rude and unhung up.

I am disputing this collection and explained that to XXXX different callers from this

company. I asked them to not call again. Now they call at least XXXX times a day

and then hang up. The last phone call they called, someone breathed heavily on

the line, and then they hung up.

I pulled my credit report and there was an account from consumer portfolio which I

never had I have made several attempts to get this resolved but nothing has been

done.

I pulled my credit report and there was an account from syncb/old navy which I

never had I have made several attempts to get this resolved because i was a

Page 4609 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company chooses not to provide a public response

Page 4610 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Medical-Dental-Hospital Bureau of San Antonio TX 782XX Web

Portfolio Recovery Associates, Inc. FL 346XX Web Servicemember

First Choice Assets LLC. GA 303XX Web Servicemember

Receivables Performance Management LLC GA 301XX Web

Consumer Portfolio Services MD 212XX Web

Synchrony Financial MD 212XX Web
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Consent provided 08/04/2015 Closed with explanation Yes No
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08/04/2015 Debt collection I do not know

07/29/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt resulted from identity theft
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Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Right to dispute notice not received
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never had I have made several attempts to get this resolved because i was a

victim of identity theft but nothing has been done.

I pulled my credit report and there was an account from Fagstar which I never had

I have made several attempts to get this resolved because i was a victim of

identity theft but nothing has been done.

Conn 's Home Plus is calling me multiple times daily. Just today, XX/XX/2015, they

called me at XXXX, XXXX, and XXXX. They are preventing me from sleeping in

preparation for my going to work tonight at XXXX. They have also called me

outside the hours of XXXX to XXXX.

Was never notified of the debt.

I had an operation in XX/XX/XXXX and my insurance covered all charges.

Received notification from the provider XXXX XXXX in XX/XX/XXXX indicating

they were n't paid. Called immediately and gave them insurance info. Never heard

back.

XX/XX/XXXX ran my yearly credit report and found a collection agency had put

negative mark on my report. Called agency and asked who they were

representing, why they had never sent me any kind of written notification or called

me.

They claimed they had wrong address and claimed to have called me XXXX times,

which was an out and out lie. I never received XXXX call or message from them.

Told them by not giving me the opportunity to dispute the debt, and immediately

reporting my account to the credit bureaus that they violated the Fair Debt

Collection Practices act. They did n't seem to care I then requested they provide

me with proof that their client, XXXX XXXX, had filed a claim with my insurance

company on a timely basis, and what exactly I was billed for, and they refused. It is

companies like this that give the whole industry a bad name.
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Flagstar Bank MD 212XX Web

Conn's, Inc. AZ 850XX Web Older American

Collections Acquisition Company, Inc. PA 156XX Web

Tormey Bewley Corporation NM 882XX Web Servicemember
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07/08/2015 Debt collection Federal student loan

08/04/2015 Debt collection Credit card

07/13/2015 Debt collection Auto

07/17/2015 Debt collection Other (i.e. phone, health club, etc.)
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Improper contact or sharing of info Contacted employer after asked not to

Communication tactics Frequent or repeated calls

Taking/threatening an illegal action Seized/Attempted to seize property

Improper contact or sharing of info Talked to a third party about my debt
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I called to speak to someone regarding my past due student loan, the rep

proceeded to ask my information including my place of employment which I gave

him but I did not give him the phone number of my employer because I clearly

stated " I can not receive personal calls of ANY TYPE '' he argued with me stating

that they would n't call they just need the number, I again said I was not going to

give that information. I was unable to complete the call at that time because I was

on a time restraint and said I would contact them back later that week. A few days

later a rep called me at work when I was off, which means whoever called took it

upon themselves to not only call after I CLEARLY stated not to but to also LOOK

UP the phone number to my employer because I would not disclose that

information. I called them back and spoke to a supervisor who apologized and said

it was against policy to call my employer when I had asked them not to and the rep

that did so would be reprimanded and it was a mistake. I was very upset and again

the issue at hand had not been resolved regarding my loan. This company has

since called my employer TWO more times. I called them back and explained

AGAIN that they CAN NOT call my employer and the rep told me he did not see a

note on my account until he had already called and that by law they ca n't call if

there 's a note so they would not be calling again. I have already been

reprimanded by my employer multiple times regarding these people continuously

calling. I explained I could lose my job over this after the first time they called yet

they called again 3 more times. Obviously my request is not being taken seriously

and this was my last resort to stop it.

Old debt

I am only XXXX days late with my payment. I pay XXXX for my car and I was

called stating if I did not pay today, they were reposessing my car.

Someone called my phone and did not identify herself. She then ordered me to be

home at a certain time. She then never arrived at my home nor did she leave
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Transworld Systems Inc. SC 297XX Web

Van Ru Credit Corporation CA 940XX Web

Byrider Franchising, LLC AR 727XX Web

Niagara Capital Recovery LLC MA 013XX Web
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home at a certain time. She then never arrived at my home nor did she leave

contact information. She then called my husband 's place of employment and

disclosed my debt. Then she called my phone accused me of not being home and

told me I was in trouble.

XXXX XXXXAfni Account # XXXX XXXX, 2015I am writing because I would like to

open an investigation against Afni Collections, ( a debt collection agency for XXXX

), at XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX, IL XXXX . The

reason for the request, is that there was an account opened with XXXX, at an

address that I NEVER resided at- as the account was not opened by me.

The discovery was made, when I went to apply for credit and was denied. After

reviewing my credit profile I realized there was a collection account on my profile

for an account that I had not opened.

I called the collection agency associated with the account ( AFNI ), to advise them

of the discrepancy, and inform them that the debt was not mine, and that I never

resided at the address that the service was opened. I also advised them that I was

upset that my credit was affected as a result, and maintaining a good credit profile

was is important to me. I was advised to pay the debt, and I felt the only way to

regain good standing with my credit profile was to pay the debt ( even though I did

not open the account. ).

I offered to make a settlement on the account, they did not accept the settlement

amount that I offered, and provided a counter offer. I eventually accepted and paid

the counter offer- because I was desperate to preserve my credit profile.

Afni advised that they would NOT remove the item from my profile, because this is
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Page 4632 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 07/21/2015 Closed with explanation Yes No

Page 4633 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1476536

Page 4634 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/04/2015 Debt collection Credit card

Page 4635 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



False statements or representation Indicated shouldn't respond to lawsuit

Page 4636 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



NOT what they do- ( even though I made EVERYONE I spoke with aware that I

did NOT open the account, and NEVER resided at the address where service was

opened ). Because I felt I had no other recourse to attempt to restore my credit, I

paid the settlement amount. I stated that this was not fair because I NEVER LIVED

at the address where service was opened.

During my initial telephone conversation with AFNI ( XXXX XXXX, 2015 ) - I gave

them my address and telephone number, ( the ONLY address I have resided at for

the last 5 years ). Shortly there after, I received a letter dated XXXX XXXX, 2015-

stating that I had 30 days to reply to the letter, or they would assume that the debt

was valid, and report it to the credit bureaus. However, they had ALREADY

reported the debt to the credit reporting agencies- prior to me receiving the letter-

giving me NO opportunity to respond- AND they advised me that they would NOT

remove the item from my credit report.

Tell them that you are requesting that this agency be required to remove this item

from tourncredit entirely and be instructed to stop extorting funds from people

under the threat that they will and can ruin their credit.

At this time I am requesting that this agency be required to remove this item from

my credit report entirely, and be instructed to stop extorting funds from people

under the threat that they will ( and can ) ruin their credit!!!!

Again, I am also requesting that the practices of this agency be investigated, as I

am certain that they are in complete violation of the FTC Consumer Protection act,

and the Fair Credit Reporting Act.

FYI, there not much of a selection for the specific issue of this misrepresented
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matter so therefore I went with the best possible selection by selecting there

should be no response to lawsuit.

I settled a debt XXXX/XXXX/2014. The settled in full letter provided Is not

sufficient according to the credit bureaus. The credit bureaus will not acknowledge

the letter due to the debt collector being a third party who is representing another

third party and the letter lists the original creditor as well as the full original account

number. I told the collection agency, Praxis Financial Services, the credit bureaus

is not accepting their letter. PFS consistent response was we never have this

issue and we send letters all the time and there is no issue having the credit

bureaus being updated. I 'm having an issue an no one is wanting to help. Do not

tell consumers a letter proving the debt has been resolved will suffice. Very

misleading and is a violation of the fdcpa. If I am telling this business the letter is

not working they should make an effort to resolve the issue such as contacting the

debt purchaser, who will not answer the phone, to resolve the issue. I also tried

contacting the original creditor and I ca n't get any confirmation of this debt was

even place with this agency and the fact praxis is not willing to contact the bureaus

or help rectify the issue is a red flag.

FYI, there not much of a selection for the specific issue of this misrepresented

matter so therefore I went with the best possible selection by selecting there

should be no response to lawsuit.

I settled a debt XXXX/XXXX/2014. The settled in full letter provided Is not

sufficient according to the credit bureaus. The credit bureaus will not acknowledge

the letter due to the debt collector being a third party who is representing another

third party and the letter lists the original creditor as well as the full original account

number. I told the collection agency, XXXX XXXX XXXX, the credit bureaus is not
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MSW Capital, LLC CO 802XX Web
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid
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accepting their letter. XXXX consistent response was we never have this issue

and we send letters all the time and there is no issue having the credit bureaus

being updated. I 'm having an issue an no one is wanting to help. Do not tell

consumers a letter proving the debt has been resolved will suffice. Very

misleading and is a violation of the fdcpa. If I am telling this business the letter is

not working they should make an effort to resolve the issue such as contacting the

debt purchaser, who will not answer the phone, to resolve the issue. I also tried

contacting the original creditor and I ca n't get any confirmation of this debt was

even place with this agency and the fact XXXX is not willing to contact the bureaus

or help rectify the issue is a red flag.

have no idea who this is

First Point debt collection agency will not accept any information provided by

insurance provider proving that I was not responsible for the debt they claim I owe.

They continue to contact me and will not resolve anything.

This is part of a formal compliant I have lodged with a hospital where this issue

originated.

I went to the Hospital E.R., on XXXX XXXX XXXX, whilst there they took my XXXX

card, Driver 's License, insurance information, and my contact information. After I

was treated I went to the front desk billing where they did not ask for any copay as

it states on my XXXX Access card, nor did they give me any billing or any other

information, simply stated that " I was good '' and was released from the hospital..

I received a recorded message on XXXX XXXX 2015 from First Point collection

agency. I contacted them to find out why a collection agency was calling me and

they informed me that a bill for the physician visit was passed to them for

collection ( {$370.00} ).

I contacted XXXX who informed me that they never received a bill from the

hospital for physician, they did however receive a bill from the Hospital for
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CCS Financial Services, Inc. MA 021XX Web Servicemember

FirstPoint Collection Resources NC 283XX Web
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Consent provided 07/23/2015 Closed with explanation Yes No

Consent provided 07/17/2015 Closed with explanation Yes No
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{$1000.00}.

Hospital sent a bill for {$720.00} on XXXX XXXX which I received on XXXX XXXX.

I contacted the hospital and paid the balance with my XXXX access card. On the

XXXX XXXX I received a letter from First point collection agency for the same bill.

Hospital updated the collection agency about this bill being paid. I received this

information from a representative named XXXX from First Point when I contacted

them about the letter on XXXX XXXX then contacted the physician and the XXXX

department on XXXX XXXX 2015, they had no record of my insurance or my

correct address, they informed me that they had sent a letter to my previous

address in AZ, I updated them with all information they need to bill the insurance

and for me to be able to pay the charges I need to. I updated the collection agency

rep XXXX of all that had been done.

On XXXX XXXX I received another call that I still owned money for the physician 's

bill. I had made the payment with my XXXX access card on XXXX XXXX. I

contacted XXXX and we completed a XXXX way call with First Point, XXXX from

XXXX faxed over confirmation of benefits to First Point rep.

On XXXX XXXX I received a call from XXXX XXXX stating they never received

any fax and money was still outstanding. Hospital was paid on XXXX XXXX ( Ref

XXXX ) with my XXXX access card. First Point are still trying to hold me

accountable for {$270.00}, this amount was covered by discounts /exclusions.

In summary, the hospital billing structure is broken by evidence of my experience.

Information has been repeatedly lost and misconstrued and has resulted in me

being harassed by a debt collector for payments that were paid in full once

properly routed to my Insurance provider. This should have never been an issue if

the hospital simply used the information I originally provided. The hospital used the

wrong information and their first and only course of action was to turn over to a

collection agency. There are no outstanding debts and the hospital has not fixed
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07/17/2015 Debt collection Medical

07/29/2015 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt
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the problem they created.

I 'm also filing a complaint against First Point debt collection agency though

Bureau of Consumer XXXX Protection and have already sent a complaint against

my Insurance provider through XXXX 's internal dept.

after repeated attempts to contact collection company they finally called back.

when I requested documentation showing this is a real and valid debt. they

refused to provide it and said i had to chase it down. They are legally required to

provide proof showing exactly what they are collecting for and when debts were

incurred. I then told them to not call me back unless they can provide documented

proof this is a real and valid debt and not some kind of scam. this XXXX XXXX

then proceeded to tell me that she can call continue to call me everyday until i pay.

she also told me she is going to report this on my credit report unless i pay within

XXXX day. this is all without providing any proof i owe the debt. About XXXX

weeks later i received another call from a XXXX who claims i never made the

statement about only calling if they can provide the documents. she also tried

getting me to pay without proof. i informed her that she can not contact me without

proof and if they continue to harrass me i will contact a lawyer about these tactics.

they were pushy and rude and i feel this is a scam to trick me out of my money.

I received a collection document from XXXX XXXX XXXX regarding a deliquent

debt with XXXX XXXX XXXX. I currently hold good standing accounts with XXXX

XXXX XXXX. XXXX XXXX XXXX has confirmed with their debt recovery unit that I

have no delinquent debt. The account which is listed on the document has been

confirmed with XXXX XXXX XXXX as not being any that I 've ever held with them.

I 've requested proof of the original debt from the personnel at XXXX XXXX XXXX

and was told it would take 30 - 45 days. I 've been threatened with action being

taken in 2 weeks. The current owner of the debt is Pyramid Aquisitions. According
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AMCOL Systems, Inc. MI 481XX Web

Kingston Financial, LLC MD 212XX Web
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Consent provided 07/17/2015 Closed with explanation Yes Yes
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07/13/2015 Debt collection Payday loan
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07/21/2015 Debt collection Other (i.e. phone, health club, etc.)
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to the information I 've received from XXXX, the account is as old as 2006.

This sounds fraudulent or like a phishing scam. Please investigate and let me

know what action I can take.

Thank you!

This company continue to contact my family members and landlord also my job. I

have no idea how they are getting my families information. No one they are

contacting are a reference. Also I spoke with a very rude man that called my job.

He XXXX XXXX said he had a warrant for my arrest and when I asked him for

what his response was he did n't know, that 's strange if he had a warrant. These

unprofessional, illegal collection need to stop. Over I asked him do not call my job

again he called my HR dept. This was very embarrassing.

I was threatened with prison time, having XXXX warrants filed by XXXX, was told

that " I 'll bend you over XXXX '' " the best you ever had '', was told that I have

violated federal and state laws, will be prosecuted for check fraud, multiple threats

and told that they will destroy me! The debt was sold by check into cash, and I

want them held responsible. The collector/ " attorney '' gave misleading and false

information. Someone needs to be held accountable for their actions, please help

...

After recently reviewing my credit report, I found that there is a collection reported

by XXXX that has a date opened on XXXX 2010 and no date of last activity is

listed. The amount is for {$290.00} and the creditor is Lamont Hanley &

Associates. This debt is over 4 years old and the date of last activity could very

well be 4 years as well. The statue of limitations in the state of California for

reporting debt is 4 years. This company is in violation of that statue. Also, since

there is no date of last activity, I do not know if I owe this amount or if the debt is
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Company believes complaint caused principally by actions of third party outside the
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Internal Check Systems, LLC FL 330XX Web

Check into Cash, Inc. CA 923XX Web

Lamont, Hanley & Associates, Inc. CA 923XX Web
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Consent provided 07/13/2015 Untimely response No

Consent provided 07/17/2015 Closed with monetary relief Yes No

Consent provided 07/21/2015 Closed with explanation Yes No
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07/08/2015 Debt collection Medical

07/29/2015 Debt collection I do not know
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verifiable. Also, I do not know if this company is licensed to collect debt in my state

( California ). I am requesting that this debt be removed from my credit report

immediately.

I was charged for a medical service in 2011 by XXXX XXXX XXXX XXXX without

my consent. This occurred immediately after I had clearly expressed the specific

services I was there to receive to his office staff and that the services must be

covered by my medical insurer. I subsequently learned XXXX XXXX XXXX had

used this same tactic to up-sell another patient. It is my belief a study of his

practice would prove a pattern of over treating patients to increase his invoices. I

have protested numerous times in certified letters to the XXXX XXXX XXXX. Now

an attorney representing XXXX XXXX XXXX as a debt collector is requesting

payment and the amount has increased 234 % without explanation. The original

debt is fraudulent. The practice of the attorney, XXXX XXXX XXXX, is

perpetuating the fraud and harassment. This is abusive, deceptive, and unfair. I

have good documentation of my dispute from 2011 to present.

I reviewed a copy of my credit report today and noticed that my credit score

tumbled. I took a closer look to determine why and notice that a company -- XXXX

XXXX XXXX XXXX reported that I had an account with them that is seriously

delinquent in the amount of {$180.00}. I have never hear of the company. I have

not received any phone calls or notice from this company regarding this debt, nor

have I received the opportunity from this company to verify this debt before it was

placed on my credit report. I called the company and spoke with a XXXX XXXX.

XXXX XXXX provided me with the account number for the debt which is XXXX. He

stated the debt was sold to XXXX XXXX so he is not sure why his company is

updating the debt with XXXX. I told him that XXXX XXXX is reporting the debt to

XXXX and that I was planning to report his company 's behavior to CFPB he said

to go ahead. I called XXXX to file a dispute and XXXX agreed that it is strange that
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Jason A. Craig & Associates GA 300XX Web

HSBC North America Holdings Inc. CA 923XX Web Older American
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08/04/2015 Debt collection Other (i.e. phone, health club, etc.)
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XXXX XXXX XXXX would sell the debt then turn around an report it on XXXX

XXXX, 2015 on my credit report.

I keep getting automated calls that they will contact the Attorney Generals office

and file a warrant on me. They have contacted family out of state saying I have a

legal matter to take care. When talking to a person on the phone I requested

verification of debt and I stated I was not giving my credit card information to a

stranger over the phone, she then told me she could not help me and legal action

would be taken. I hung up the phone and she called back seven more times in a

row after I requested to not be contacted again.

In 2015, my partner lost his job, his sister died at the age of XXXX and a XXXX on

me. In the midst of all this going on we had a few returned checks at the XXXX.

They were placed with Meade and Associates in XXXX Ohio. I spoke to a lady

named XXXX who said that I could pay the checks off a few at a time and she

would work with me. On XXXX XXXX, 2015 I receive a call at work from XXXX a

collector at Meade and Associates. He said he was turning them over to the courts

of XXXX County and wanted to give me the opportunity to make them right. I said I

could pay half of the balance in XXXX payments and he said no. He said that if I

did not give him a debit card number to hold or debit card number he would turn

them over to the court house. There website stated that they work with people. I

said that I would call him back with the information on the card. I work as a XXXX

and I thought, try and work it out. I called back and asked for a supervisor. I spoke

to a gentleman and explained the situation. The man said " let me put you on hold

and see what I can do and get approval ''. I was on hold and voice audex came on

and said now being transferred. XXXX who originally called me picked up and

began yelling at me and then screaming at me saying what do n't you understand

etc. I ended up giving him my debit card number and said this will be my car

payment plus other bills, he said ok I will turn them over to the XXXX County
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Cottonwood Financial Ltd. TX 786XX Web

Meade & Associates, Inc. OH 439XX Web
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Prosecutors office then. I have spoken with the prosecutors office and the lady

was nice, she said they do n't need to use their office to bully people. I ended up

researching Meade and Associates and their are numerous complaints. I own the

debt will right the wrong but do n't scream at me at work and threaten me. This

XXXX has done this to other consumers and I would like to know why he is still

employed there. My understanding is the Ohio Attorney General has been

contacted before but nothing done. Why? Can all these consumers placed in

collections be wrong? XXXX XXXX is by far collecting in a thug like mentality and

it is not ok. I plan on contacting the XXXX County Prosecutors Office again in a

written letter form and advise them that this individual needs to stop using their

office as his own personal collection tool. Meade and Associates are located at

XXXX XXXX XXXX XXXX Ohio, again if you research you will see that I am not

the only one who has been screamed at threatened. They say they record the

conversations but lets be real, they can record portions of what they want to be

heard. All of these people that I have researched are not going to have the same

story.

I filed a Chapter XXXX Bankruptcy on XXXX/XXXX/XXXX in my married name of

XXXX XXXX. My discharged was date was XXXX/XXXX/XXXX. On

XXXX/XXXX/XXXX, I received a call from XXXX from Global Solutions. She asked

for me my XXXX XXXX, that is how they have me filed. Their case number for me

is XXXX. XXXX called my son and wanted me to call her back. I called her back

on XXXX ext. XXXX. But she had called me from XXXX. XXXX advised me she is

representing a payday loan company. I asked her the name of the company but

she talked so fast I did not understand her. Any loan that I received was before I

filed for bankruptcy. XXXX advised me that I had committed fraud and I did not. So

I hung up the telephone. She proceeded to call back and I refused to answer and

let the phone ring at least 10 times. I called the lawyer who had represented me in
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the bankruptcy and was advised that this was a scam and referred me to you.

Please help me.

XXXX submitted debt that I did not owe to Credit Mangement XXXX. I have

repeatedly talked to XXXX, who have told me that I do not owe the money trying to

be collected, but they have thusfar been unable to send me any paperwork or

billing statements in writing saying that I do not owe this money. I was told via a

XXXX Rep that the debt they incorrectly assigned to me was cancelled, and I

should not receive any additional calls from this credit management service. This

was not the case, and I was told today, XXXX/XXXX/15 by Credit Management

XXXX that I need to pay the bill immediately or it will be reported on my credit.

XXXX has again stated that I do not owe this money, and that the issue should be

taken care of. I still have no written proof at this time, though I am awaiting an

email from XXXX, sending a proof of billing.

On XXXX XXXX XXXX for Eastpoint Recovery called me and told me that file #

XXXX that was forwarded to my office, this is not a solicitation, this is regarding a

very urgent matter that was forwarded to my office .... Your file has been red

flagged as a direct refusal to resolve ... .I will grant you a final opportunity to get in

contact with this office ... ... .I will be making my final recommendation that we do

move forward on the file ... ..unfortunately this will be assigned for further action ...

... at XXXX tomorrow I go to a meeting to assign your file from further action, and I

am trying to prevent that from happening.

Then on XXXX Eastpoint Recovery called me again, saying .... My name is XXXX

XXXX, XXXX as in Sheriff ... .. We have a problem here, do you have a son? ... ..

We have a problem sir ... ..This is regarding XXXX Bank XXXX XXXX XXXX

XXXX I guess you bought some stuff online .... You were paying on it from three

years.
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The CMI Group, Inc. IL 600XX Web

Eastpoint Recovery Group, Inc TX 752XX Web
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1480177

1456102
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07/29/2015 Debt collection Other (i.e. phone, health club, etc.)

08/04/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Cont'd attempts collect debt not owed Debt is not mine
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Eastpoint and their debt collection representatives harassed me and pretended to

be a government official. Clear violations of the FDCPA and the Texas Finance

Code.

I rented an instrument in XXXX ; which I returned XXXX. The owner refused to

give me a receipt for the return but wanted me to sign a adding machine tape with

a dollar amount on it. I refused to sign the adding machine tape.

From XXXX to XXXX, I never received a bill nor any type of notice. XXXX of

XXXX, I filed bankruptcy which was discharged XXXX XXXX.

I received the first call from Fidelity XXXX, on or around XXXX XXXX, whom I

have never dealt with left a voicemail which I have recorded stating that they were

trying to collect a debt from me.

XXXX XXXX, XXXX, XXXX, from Fidelity XXXX called me demanding payment

and the return of the instrument that I already returned in XXXX. I explained that I

already turned the instrument to the store and that the owner is committing fraud,

and that I did file Bankruptcy in XXXX XXXX, which was discharged XXXX of

XXXX and that she and Fidelity XXXX was in violation of the law attempting to

collect a debt discharged in Bankruptcy court. I informed her that I would be filing a

complaint. XXXX, of Fidelity XXXX stated that the bankruptcy did not affect her

collection attempt.

Meanwhile, I have had to block the owner from contacting me on social media

websites XXXX from requesting to be a professional contact. I am beginning to get

worried that he might cause me personal harm.

We are getting automated dialer robo calls from Focus Receivables, phone

number XXXX asking us to call back. We have gotten calls on our home phone

and cell phone. We have no debt and believe the calls are in error. When I called
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Company disputes the facts presented in the complaint

Company can't verify or dispute the facts in the complaint
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Fidelity Capital Holdings, Inc. CA 917XX Web

Focus Holding Company OH 446XX Web Servicemember
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Consent provided 09/09/2015 Closed with explanation Yes No

Consent provided 08/06/2015 Closed with explanation Yes No
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1493343

1500581
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08/04/2015 Debt collection Other (i.e. phone, health club, etc.)

07/22/2015 Debt collection Other (i.e. phone, health club, etc.)

07/22/2015 Debt collection Medical
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Disclosure verification of debt Not given enough info to verify debt

Communication tactics Called after sent written cease of comm

Disclosure verification of debt Right to dispute notice not received
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the number back, I was put on hold and after eight minutes I hung up. I strongly

object to this waste of time to resolve an issue that could have been dealt with

immediately had a live person come on the line when I answered the phone.

I discontinued service with XXXX XXXX ( original creditor ) in XXXX XXXX. XXXX

XXXX made no attempt to contact me about a past due balance prior to selling the

account to Associated Credit Service, a collection agency. I did not become aware

of the debt until noticing the collection account for {$340.00} on all three of my

credit files. Associated Credit did not inform me prior to posting the derogatory

information in my credit files. According to the date listed in XXXX, the collection

information was posted over 60 days ago with no contact from Associated during

that time. I offered to pay the balance to XXXX XXXX if they could remove the

collection but was told they could do nothing about it except updating the account

as paid however XXXX XXXX can remove the negative information. XXXX XXXX

claims that they sold the account off to Associated and are no longer responsible

for any collection activity.

I paid the {$340.00} balance to Associated Credit and asked that the negative

information be removed a second time. Again my request was denied and I was

told that XXXX XXXX would need to take action.

The account they are collecting for was included in bankruptcy filed in XXXX

XXXX and discharged XXXX XXXX. It is somewhat a grey area weather or not the

balance was even collectable as at the time the bankruptcy was filed a balance

was owed on the account but payments were continued to maintain electric

service. A new account number was never issued.

KEEPS CALLING MY WORK, CELL AND FAMILY MEMBERS AND SKIP

TRACING AND ILLEGAL BACKGROUND CHECKS. THEY HAVE VIOLATED

TCPA, FCRA, FDCPA.

I have never received any form of documentation from this company stating I owe
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Associated Credit Services, Inc. NC 282XX Web

Convergent Resources, Inc. IL 604XX Web

Receivable Solutions Specialist, Inc. TX 786XX Web
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Consent provided 08/04/2015 Closed with explanation Yes Yes

Consent provided 07/30/2015 Closed with explanation Yes Yes

Consent provided 07/22/2015 Untimely response No
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1502320

1480442

1480516
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07/13/2015 Debt collection Medical

07/08/2015 Debt collection Medical

07/29/2015 Debt collection Payday loan

08/04/2015 Debt collection I do not know
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine
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a debt. I found this collection item on my credit report. I contacted XXXX and they

stated they had the wrong address in their system. I have been going to XXXX for

years, I am not sure how that happened.

Harassment and stalking

on XXXX/XXXX/15 Richard Sokoloff Attorney At Law sent a letter at my home to

pay him {$6700.00} for a hospital bill for some individual i never heard of, i called

his office and explained it a mistaken ID and i do n't have any body by this name in

my household, a month later i received another letter i called again and left

explanation on his voicemail.now today XXXX/XXXX/15 someone dropped a court

summons for me to appear in court, i called his office today and his office want to

know my birth date and social security number which i do n't feel comfortable

giving to a stranger, so his office person refused to talk to me. now i have to go to

court to prove i am not the person they are looking for, this harassment is causing

me anxiety from last 4 months

Frequent calls from establishment to my personal phone, family, old work phone,

and numbers outside of what was given to them in the written paperwork. Also has

made calls outside of XXXX

Dear CFPB, I am asking you for assistance to intervene on my behalf concerning

willful non-compliance within a " reasonable time '' by Nationwide Recovery

Services refusing to remove, by law, a proven fraudulent credit profile account off

my credit reports.

This unauthorized account is a red flag that is damaging my credit record ; which

is a violation of my rights pursuant to the Fair Credit Reporting Act. In

circumstance, I provided my name, address, and social security number,

demanding within XXXX 10 XXXX ten business days, via certified mail Number :

XXXX XXXX XXXX XXXX XXXX, on XXXX for the creditor to provide me a copy of

the original application bearing my signature, giving authorization to pull my credit
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HOVG, LLC NC 280XX Web

Richard Sokoloff, Attorney At Law NY 117XX Web

World Acceptance Corporation TN 371XX Web

Asset Management Outsourcing, Inc. FL 331XX Web
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Consent provided 07/15/2015 Closed with explanation Yes No

Consent provided 07/08/2015 Untimely response No

Consent provided 07/29/2015 Closed with explanation Yes No

Consent provided 08/04/2015 Closed with explanation Yes No
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1465130

1458190

1493131

1500676

Page 4725 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/24/2015 Debt collection Other (i.e. phone, health club, etc.)

07/08/2015 Debt collection Other (i.e. phone, health club, etc.)

07/29/2015 Debt collection I do not know

08/04/2015 Debt collection I do not know
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Threatened arrest/jail if do not pay

Cont'd attempts collect debt not owed Debt is not mine
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the original application bearing my signature, giving authorization to pull my credit

history so that I may forward it to the police authorities for investigation.

The creditor has willfully not complied with my request. I have never received any

benefit directly or indirectly from the fraudulent transaction XXXX XXXX ). Any

signature is a forgery and was made without my knowledge ; perhaps due to

consumers having similar names and/ or social security numbers. I look forward to

you helping me in this matter.

Over the course of 5 years, i received a call from the debt collector no less than 5

calls a week and often 2-3 times a day. Told the debt collector to not contact me

over the phone and only through the mail and still received the calls and still do for

over four years now. They are attempting to collect a debt that is over 15 years old

due to renewing a default judgment and are now garnishing my bank wages.

North Shore Agency has sent us two notices that we owe {$13.00} for a magazine

subscription we did not request. The notices do not:1. contain information on how

to proceed if we do n't think we owe the money2 and we never received a

validation noticeXXXX requirements as indicated at www.ftc.gov.

Thank you!

I 'm receiving calls from XXXX and XXXX claim to Nation Credit Adjusters.When

you call the number, they transfer you either to an off-shore call center or XXXX on

the east coast. saying I owe money I have a recently discharged bankruptcy and

all of my legitimate lenders were notified. they call family and friends and I do n't

know how they get the information!

Dear CFPB, I am asking you for assistance to intervene on my behalf concerning

willful non-compliance within a " reasonable time '' by Financial Corp. America

refusing to remove, by law, a proven fraudulent credit profile account off my credit

reports.

This unauthorized account is a red flag that is damaging my credit record ; which
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Company disputes the facts presented in the complaint

Company believes it acted appropriately as authorized by contract or law
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H. Kent Hollins, Attorney at Law, P.A CA 920XX Web

North Shore Agency, LLC PA 170XX Web

National Credit Adjusters, LLC CA 926XX Web

Financial Corporation of America FL 331XX Web
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Consent provided 07/24/2015 Closed with explanation Yes No

Consent provided 07/08/2015 Closed with explanation Yes No

Consent provided 07/29/2015 Closed with explanation Yes No

Consent provided 08/11/2015 Closed with explanation Yes No
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1486093

1458241

1493755

1500678
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07/22/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine
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is a violation of my rights pursuant to the Fair Credit Reporting Act. In

circumstance, I provided my name, address, and social security number,

demanding within ( XXXX ) XXXX business days, via certified mail Number : XXXX

XXXX XXXX XXXX XXXX, on XXXX for the creditor to provide me a copy of the

original application bearing my signature, giving authorization to pull my credit

history so that I may forward it to the police authorities for investigation.

The creditor has willfully not complied with my request. I have never received any

benefit directly or indirectly from the fraudulent transaction ( s ). Any signature is a

forgery and was made without my knowledge ; perhaps due to consumers having

similar names and/ or social security numbers. I look forward to you helping me in

this matter.

On XXXX XXXX, 2015 I took my puppy that was XXXX weeks old to the

emergency vet in XXXX California due to the dog getting attacked by another dog I

was told by the doctor that the puppy had a cut inside his mouth that needed to be

stitched up and had to be put under for the procedure I was first told by the doctor

that the puppy jaw was not broken I I asked how much would this cost staff gave

me an estimate of low-end dollar amount XXXX on the high-end {$3000.00} XXXX

said it would all depend on how much work they have to do for his repair I did n't

have the money so they said I could apply for credit so I asked my son to apply for

the credit we were told by staff at the vets office that they charge the care credit

company on the high-end dollar amount first due to the fact if Dr. has to perform

other procedure on the animal that I would already been approved and only

charge the low-end dollar amount and not be approved for the high-end dollar

amount we were also told by staff at the vet that this was standard procedure and

not to worry about the charge of {$3000.00} that if the doctor does not have to do

anything extra at the vets office give the credit to the care credit acct. I left to go

home I left my puppy there for them to repair the wind two hours later I received a
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Synchrony Financial CA 937XX Web
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Consent provided 07/28/2015 Closed with monetary relief Yes Yes
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1480544
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08/04/2015 Debt collection Medical
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Disclosure verification of debt Not given enough info to verify debt
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call from the doctor stating that my puppy was worse than he thought at first that

he had a XXXX that the XXXX and the puppy would not even be able to eat Dr.

also stated that if you try to repair that it would cost {$17000.00} now I chose not to

perform the surgery and to XXXX I was devastated the next day I received a

phone call from the vet that I would be credited for the services due to the fact I

chose to have and will XXXX approximately A month later we get a bill from

Synchrony Bank that we owe {$3000.00} for the surgery performed on my XXXX

we disputed the charges due to the fact the puppy with me was XXXX that there

was nothing performed one week later we get a letter from the bank that they did

their investigation and they find no fault because they received a letter from the

doctor that we have not disputed the charges. I wrote the bank and inform them

why would I dispute when I was told I was getting a credit and the charges were

only known about when we receive phone call from the bank. I was showed a bill

and charges the Dr said they performed on the puppy I. Those services where not

preformed I Pointed out I was charged for a wound repair there was no repair

because the puppy was XXXX I also informed the bank of all the other charges

that was not performed but I 'm being charged. I gave the bank copies of charges

that the vet bill that was not performed and I was told the only time they would

credit the account if the doctor gives the money back to them I told the bank that

he has gotten paid from you so he does n't have to worry about it and that I would

be on the hook for this I told the bank this is a scam I have the letters to prove

what I 'm saying I feel that I was taking advantage of in a cool way I would hope

you could help us. I have no problem paying for the XXXX which was {$180.00}

and then the office visit which included assessment and pain med {$200.00} in the

office visit but other than that it should be no charges because there was no work

that was done because the puppy XXXX

Contacted CMRE regarding a medical bill. He stated the bill was the correct
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Company chooses not to provide a public response
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CMRE Financial Services, Inc. CA 930XX Web
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Consent provided 08/04/2015 Closed with explanation No Yes
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1501299

Page 4746 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



07/09/2015 Debt collection I do not know

07/09/2015 Debt collection Other (i.e. phone, health club, etc.)

08/04/2015 Debt collection I do not know

Page 4747 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



False statements or representation Indicated committed crime not paying

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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amount and they have been trying to bill my insurance co since XXXX XXXX,

2015. Today they placed a collection on my credit report. I called CMRE and

explained I never received a bill in this amount, I had already provided the

Insurance Information months ago and I believe the amount to be incorrect. I

requested they remove this until they can resolve it on their end and the

representative refused.

I continuously receive calls from a companies ( the name and number change

each time ) with the scam stating that I owe a debt and they 're filling charges with

the courts for felony check fraud if I do n't pay them money. They call my work, my

husband, my family, my mother-in-law, my husband 's ex-wife and others. I told

them not to call my work or anyone else and to serve or send me with papers

verifying the debt. They wo n't even tell me what the debt is. That is why I know it

's a scam ... That and the fact that this has been happening for years now and still

have not ever received any verification. I 'm tired of being harassed.

The latest call to my mother-in-law was from a place called Bronstein XXXX XXXX

from XXXX. My husband received a voicemail from an unknown number to call

back at XXXX. The guy said that court papers were being delivered to my work

and home for failure to comply. He did not mention his name or the company 's

name. My husband saved the voicemail.

Conn credit card continually about an account that is not mine. They 've been told

numerous times they are not contacting the correct person. I changed my number

because they were calling XXXX times per day. Now they 're calling the new

number.

Here is my story. Pure frustration at its best. I am constantly being penalized for

debt that I do not owe. The quick version to this story is that my older brother and I

have the same first and last name. Our middle name is what separates us. My
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Bronstein & Weiss Arbitration NC 284XX Web Servicemember

Synchrony Financial TX 770XX Web Servicemember

Encore Capital Group NJ 072XX Web
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Consent provided 07/16/2015 Closed with explanation Yes No

Consent provided 07/09/2015 Closed with explanation Yes No

Consent provided 08/04/2015 Closed with explanation Yes No
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1459008

1459012

1501343

Page 4753 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4754 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 4755 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



brother apparently owes several different companies money and may possibly

have a pile of debt collectors after him. Because he owes so many people money I

feel that I am being penalized by sharing the same as him. One of the debt

collectors that he owes is Midland Funding and or Midland Credit Management -

whichever name they choose to go by. I know this because I used to receive his

mail at my apartment. And I also know this because I just received a court order

less than a week ago sent to my address. Another reason why I know this is

because they attacked my credit about three years ago. I have been in contact

with XXXX XXXX XXXX 's office in regards to this as well as with XXXX and

XXXX. I also contacted Midland funding regarding this matter which they advised

that they are unable to do anything unless I send them a certified letter stating that

they are confusing me with my brother. I find there to be so many issues wrong

with this. One of them being that when I contacted Midland Funding on XXXX

XXXX, 2015, regarding removing the damages off of my credit report, they asked

me for my information, which I provided, and they stated to me that nothing shows

up in their records under my social. I mentioned to them that that is exactly the

reason why I am calling and that they need to fix the mistake they made. I

mentioned to them that there is no reason why I should be taking a hit on my credit

if they have absolutely no information about me. I told them that the same

information that they used to cause the damage is the same information they need

to use to fix the mistake. They stated to me that they are unable to do that and that

I need to send them a certified letter. And there is no telling if they will even budge

after receiving the certified letter. I feel as though it is n't right that I must shoot

through hoops and ladders to have something removed that I never owed to begin

with. Why must I have to spend additional money to prove that such and such debt

is not mine? From what I was aware of I thought that when attempting to ruin lives

they have to make sure that ALL OF THE INFORMATION MATCHES - NOT JUST
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07/30/2015 Debt collection Credit card

07/30/2015 Debt collection Medical
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Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt
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SOME. There is no record using my social that I owe this debt and several other

debts ; because it is not just one that I am being penalized for. But my credit is the

one taking all of the damages. This is really affecting not only myself but my wife

as well. The goals that we are trying to accomplish is taking a back seat because

we have been trying to resolve these unnecessary issues first. And to make

matters worse we do not know what the end result will be. I thought it required

more than someone 's first and last name and possibly their address to attach a

debt to them? I do not understand why I should have to go through any of this.

So now you will have a better understanding for why I am reaching out and why I

am so frustrated at this point.

Thank you for taking the time to hear me out and read this.

People really need to be aware of what is going on with their credit and how

information posted on there that may or may not belong to them can affect them. I

feel as though these debt collection agencies can do whatever they want and do

not care what happens to people as long as they get their money.

SYNCB shows a charged off account. I have disputed several times and sent

letters asking where they came up with the original amount, how they got to this

amount and proof I agreed to this. It shows {$0.00} due yet still reports negatively

on my credit reports. Because of the aforementioned violations, I am requesting

immediate deletion of this account from my credit reports.

I believe this collection company does not have my proper information and

therefore can not collect upon this disputed debt. I have disputed several times

and sent letters asking where they came up with the original amount, how they got

to this amount and proof I agreed to this. It shows {$0.00} due yet still reports

negatively on my credit reports. They can not verify nor validate this account.

Because of the aforementioned violations, I am requesting immediate deletion of

this account from my credit reports.
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Company believes it acted appropriately as authorized by contract or law
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Synchrony Financial CA 932XX Web

Rash Curtis and Associates CA 932XX Web
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Consent provided 07/30/2015 Closed with explanation Yes Yes

Consent provided 07/30/2015 Closed with explanation Yes Yes
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1493905

1493909
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07/30/2015 Debt collection Medical

07/13/2015 Debt collection Credit card

08/04/2015 Debt collection Other (i.e. phone, health club, etc.)

07/25/2015 Debt collection Payday loan
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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This company has XXXX 3 ) accounts on my credit report -- XXXX, XXXX, XXXX

believe this collection company does not have my proper information and therefore

can not collect upon this disputed debt. I have disputed several times and sent

letters asking where they came up with the original amount, how they got to this

amount and proof I agreed to this. They can not verify nor validate this account.

Because of the aforementioned violations, I am requesting immediate deletion of

these accounts from my credit reports.

This company is reporting an incorrect status on my credit report. This account

was obtained by Portfolio Recovery Associates XX/XX/XXXX and has since been

reporting as an open and revolving account, even though it is a collection account.

This company is updating my as a charge off on credit report every month making

it appear that I am getting a new charge off/ late status on my credit report every

month. After paying the company my debt owed in XX/XX/XXXX the company

again updated the account as a closed charge off, and left a years worth of late

payments on my credit file. I have tried to ommunicate this error with the company

directly multiple times, and the company only ever says they are reporting

correctly, and that is is the credit bureaus faul, which is incorrect. A collections

company should not be reporting a charge off status as they were not the ones

who extended the credit to begin with, and they should ot be reporting as a

revolving account.

I already paid this account. They paid it to another collection company. I had

already disputed it and they did n't remove it. I want it removed. I also have proof

of it stating that it is paid.

I pulled my credit file and saw I had one ( 1 ) collection item from XXXX XXXX

XXXX XXXX. The creditor is Speedy Cash XXXX XXXX LA. I have not done

business with this company and I do not owe an amount of {$1300.00}. I t states

the date of 1st delinquency is XXXX. Please conduct an investigation and provide
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Page 4771 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Rash Curtis and Associates CA 932XX Web

Portfolio Recovery Associates, Inc. AZ 853XX Web

CL Holdings, LLC IL 601XX Web

Speedy Cash Holdings LA 707XX Web
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Consent provided 07/30/2015 Closed with explanation Yes Yes

Consent provided 07/13/2015 Closed with explanation Yes Yes

Consent provided 08/04/2015 Closed with non-monetary relief Yes No

Consent provided 08/03/2015 Closed with explanation Yes No
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1493911

1465345

1501470

1487067
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07/30/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt
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information of who, what, and when the loan was taken out in my name.

I ordered phone and internet from XXXX years ago, they were not able to provide

the service to my house in accordance with the agreement to me getting the

service. It was something about the phone lines on the poles outside being too old.

Since nobody was on that pole, they did n't want to put a new one in just for me,

so my service was terrible, it did n't work.

I called and they agreed to cancel it. We parted ways. I got service that cost me

more from a different provider.

Then they started calling me a week later saying that I owed them since we had a

contract for when I signed up. I explained that they could n't provide the service,

no sense in me paying for something I am not getting. They were threatening and

intimidating me, saying that they have a signed contract with my signature and me

on voice recording agreeing to their terms. I got irritated and told them to take a

hike, and hung up. They would call and I would try to reason with them, explaining

that I do not have any of their equipment or service.

These tactics of verbal intimidation and agressiveness continued for a few months

and then stopped.

And then the collections agencies started calling. I simply told them to validate the

debt within 30 days or take it off my credit report. None of them to this date have

provided me any validation of the debt, I have yet to see one bill or anything that

shows I owe what they say I owe. They have sent me a copy of my first bill, which

I paid, because they gave it to me a few days after install, before the service was

cancelled.

So this " debt '' was sold or transferred around to several different debt collectors

until it ended up with AFNI, who is now reporting it against me on my credit. I can

see on my credit report that it shows that it is still in dispute, since XXXX 2014

when I last talked to them. They need to take it off of my credit report. This is
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Afni, Inc. AZ 857XX Web
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07/25/2015 Debt collection Credit card
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Taking/threatening an illegal action Sued where didn't live/sign for debt
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unacceptable. They have had plenty of days to provide validation of the debt. It is

unfair to continue to pursue bad debt. These are bullying techniques. I do n't see

how this is allowed. If a company sells off bad debt and then the buyer finds out,

they ca n't hold that against the consumer.

I am being sued by Discover Financial Services in the state of XXXX. The debt I

created with Discover Financial Services was created in the state of XXXX. I did

not sign for the debt in the state of XXXX. Why am I being sued in the state of

XXXX?

Also, I received a letter from XXXX XXXX , Executive Office of Customer

Advocacy for Discover, dated XXXX XXXX, 2015. This letter was pertaining to an

investigation that discover performed concerning my previous CFPB complaint.

She stated that XXXX XXXX group reported that there were XXXX repayment

options offered to me which I declined. This was a false statement made by XXXX

XXXX XXXX. I was offered only XXXX payment option which was a 60 %

reduction of the balance in a XXXX lump payment or XXXX monthly installments. I

declined the offer because I thought the debt had passed the statue of limitations

to be sued on in the state of XXXX. So, I decided to make a complaint to the

CFPB for relief of this debt. Additionally, the XXXX XXXX XXXX stated to XXXX

that I declined another offer of a XXXX year repayment plan. The law group never

made an offer of a XXXX year repayment plan to me. This is false. When I spoke

to XXXX XXXX, a lawyer at XXXX XXXX XXXX, I told him that they never

mentioned more than XXXX option of repayment to me ; however, if there is

another option for me, I would prefer a 60 % reduction of the balance with a first

payment of {$3100.00} and the remainder to be divided into XXXX monthly

installments of {$260.00}. XXXX agreed that this was a doable arrangement ;

however, I did not hear from him anymore on the matter. I faxed him a copy of
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Discover CA 923XX Web Servicemember
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08/04/2015 Debt collection Other (i.e. phone, health club, etc.)

08/04/2015 Debt collection Medical
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine
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XXXX XXXX ' letter for his records.

I received a letter from XXXX XXXX XXXX dated XXXX XXXX, 2015 stating that

they have verified my debt with Discover and it is their intention to continue with

collection activity. I was instructed to consult an attorney if I have any questions

about my liabilities.

I have made two attempts to make a financial arrangement to settle this debt ( my

XXXX offer was a lump sum of {$3000.00} dollars ) and XXXX XXXX XXXX does

not appear to be willing to settle this debt in a civilized manner. I am trying to avoid

payroll garnishments and unauthorized withdrawals from my bank account. As a

consumer, what can I do to protect my assets when I have tried to make

repayment arrangements?

On XXXX/XXXX/15 I requested validation of debt from Enhanced ; no response ;

On XXXX/XXXX/15 requested account be removed due to violation of debt

collection and reporting practices ; received response. They provided a statement

from XXXX showing a past due balance. This does not confirm original date of

delinquency, nor that I am the XXXX XXXX that had an account with XXXX.

Furthermore, they state that they have informed credit bureaus of account being in

dispute and put it back on the credit bureaus ; stating they have no control over

how long it may take credit bureaus to update. Nonetheless, I pulled my credit

report today, there is no indication of account being disputed.

I just got rejected for a credit card and come to find out I have XXXX collections

that I was never made aware of.

I am disputing these charges for a few reasons.

1. I was never notified of these charges2. I do n't owe any money to these

creditors3. I tried to reach the collection agencies and received no reply or
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ERC TX 782XX Web

Transworld Systems Inc. WA 980XX Web
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Consent provided 08/06/2015 Closed with non-monetary relief Yes No

Consent provided 08/11/2015 Closed with explanation Yes No

Page 4794 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1501381

1502376
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07/25/2015 Debt collection Auto

07/25/2015 Debt collection I do not know

07/25/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Seized/Attempted to seize property

Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls
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information from them regarding these charges

I am currently paying for a vehicle under my father 's name. Since we are facing a

little of financial hardship due to my wife not being working for medical reasons,

we became delinquent on the debt but has been making payments now and then

to keep the delinquency on XXXX months or less. Right now we are XXXX months

behind and I am to make a payment next week when I get paid some

commissions. The debt collector came on Monday and left his card. I have him on

agenda to call him next week, but he came again yesterday and left a handwritten

letter at my house stating that my father authorized for the vehicle to be taken

away and I was to surrender the vehicle voluntarily. My wife was very upset and I

suffered XXXX. I called my father and he said that he has not spoken to the debt

collector since two months ago when he told him to deal with me directly. My

father stated that he did not authorized for the seize of the vehicle and even offer

to help me making the payment. I have been cooperative with the debt collector

and maintain an open communication. I gave him my physical address and my

personal phone and told him that I was to make the payments and to call me when

needed that I have nothing to hide and was working hard to overcome my

hardship. There is no need to use these illegal practices that violates the Fair Debt

Collection Practices Act, specially when I have been very cooperative through the

collection process.

Allied Interstate constantly calls my home several times a day. When the call is

answered no one answers on the other end no matter how many times you say

hello. When the call is not answered, they leave a blank voicemail.

i have been getting repeated phone calls every day at different times of the day. i

work XXXX sleep day time hours.they have also contacted my family members

repeatly also as well they have been out to the house XXXX knocking trying to

collect the loan i owe them. security finance in XXXX sc.
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Company chooses not to provide a public response
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FirstBank of Puerto Rico PR 007XX Web Servicemember

Allied Interstate LLC NJ 080XX Web Servicemember

Security Finance SC 297XX Web
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Consent provided 07/30/2015 Closed with explanation Yes No

Consent provided 07/25/2015 Closed with non-monetary relief Yes No

Consent provided 07/25/2015 Closed with explanation Yes No
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1486871

1486876

1486881
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07/13/2015 Debt collection Other (i.e. phone, health club, etc.)

08/04/2015 Debt collection I do not know

07/25/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Threatened to sue on too old debt
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collect the loan i owe them. security finance in XXXX sc.

Paid off ALLIANCEONE account still showing up as open

Have been receiving calls from XXXX at Summit Receivables ( XXXX & XXXX )

regarding a debt for XXXX XXXX XXXX at phone # XXXX. The phone number is

my XXXX number that I have had for over five ( 5 ) years, but I do not know the

above mentioned XXXX . XXXX. Today was the fifth time the agency has called

and the fifth time I told them that there is no XXXX . XXXX with this phone number.

Please advise how I get them to stop calling me!!!!

I received a letter from Stonleigh Recovery and Associates, located in XXXX. The

debt is from XX/XX/XXXX, and the company stated that they are trying to collect a

debt for XXXX XXXX , XXXX, located in XXXX. The statue of limitations for debt

collections is 6 years, and it is now XX/XX/XXXX. Also, debt collections must be in

the same county the debt occurred. In my case, it 's XXXX XXXX, XXXX. When I

talked to a man at the company, XXXX XXXX, I tried to explain this to him. The

letter I received threatened to garnish my wages if I did n't respond back in 30

days. However, when I called, XXXX told me that they do n't have anything to do

with a judgement because they are not an attorney 's office. When I explained he

can not collect anything without a judgement, he started raising his voice and

stated that a judgement has nothing to do with debt collections. He stated that I

ran up a bill, and I did n't pay it, so they will start garnishing my wages if I do not

agree to pay. When I stated that this was not legal, he responded by saying " well,

this conversation is going nowhere, so I 'm hanging up now, '' and hung up in my

face! To make matters worse, this debt is not even mine. I 've informed all the

credit reporting bureaus, and have asked Stoneleigh Recovery for a fraud packet

XXXX, and still have not received anything in the mail, except for another notice

about garnishing my wages. There was no judgement ; just a typed letter.

Whenever I try to call, the associates always transfer me to XXXX XXXX, who is
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AllianceOne Recievables Management TX 785XX Web

GMA Investments, LLC VA 231XX Web

Stoneleigh Recovery Associates, LLC MI 482XX Web
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Consent provided 07/19/2015 Closed with explanation Yes No

Consent provided 08/04/2015 Closed with explanation Yes No

Consent provided 07/25/2015 Closed with non-monetary relief No No
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1465554

1501700

1486922
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07/25/2015 Debt collection Non-federal student loan

07/25/2015 Debt collection I do not know

07/30/2015 Debt collection Credit card
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Disclosure verification of debt Not disclosed as an attempt to collect

False statements or representation Attempted to collect wrong amount

Improper contact or sharing of info Talked to a third party about my debt
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Whenever I try to call, the associates always transfer me to XXXX XXXX, who is

engaging in rude and illegal behavior. I feel like they 're trying to intimidate me ; it

is unlawful for a consumer to ask for a fraud packet, and not hear anything back! I

feel like the company is biding their time trying to pass a judgement, and they wo

n't even verify the debt!

The person from SIMM associates that I was contacted by identified me ( without

XXXX stating that it was an attempt to collect a debt ) by discussing a payment

arrangement we had made, then reading out to me the last XXXX of my SSN. He

then disclosed that it was an attempt to collect a debt - without my telling him any

information, only confirming that information which he read to me. I have legitimate

concerns with the possibility my personal information was given out. When I hung

up and tried to contact a manager there, I was placed back on the phone by the

operator with the agent that engaged in this malfeasance.

Debt is older than XXXX years, from 2004 and so is the delinquency date. I 've

asked for debt validation and they refuse to provide me validation. They keep

updating the date of the account opened date to it stays on the report longer which

is against the law.

Debt Collector reporting false information on Credit Report. First Date of

Delinquency as XXXX, XXXX dated of delinquency was XXXX, will not put account

into closed status causing monthly continual reporting on credit report, also

reporting as XXXX XXXX XXXX, false representation. On XXXX report reporting

terms which is against regulation for collection agency. Attempts by myself to

obtain verification of all information have gone unresponded to. Dispustes thru

Credit Reporting Agencies have verified false infomation. contacted HSBC original

creditor they will not tell me anything saying pra owns debt now, and that they can

not verify debt. i dont know how credit agencies are verifying this then, my only

thought is pra is verifying for hsbc. XXXX deleted XXXX lines off my report stating
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SIMM Associates, Inc. NY 100XX Web

Resurgent Capital Services L.P. TX 782XX Web

HSBC North America Holdings Inc. IN 462XX Web
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Consent provided 07/25/2015 Closed with explanation Yes Yes

Consent provided 08/03/2015 Closed with explanation Yes No
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07/25/2015 Debt collection Medical

07/30/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

False statements or representation Attempted to collect wrong amount
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information was not valid.

AR Resources Inc contacted me on my cell phone on XXXX/XXXX/15 claiming to

be a debt collector, but they would not tell me who they represented until I verified

my PII ( including the last XXXX of my social security number ), which I would not

do because I know I have no outstanding debts. They refused to tell me who they

represent, so I told them that was against the law and they ended the call. Friday

XXXX/XXXX/15 I received a paper collection notice in the mail from AR Resources

Inc, claiming to be collecting on behalf of XXXX in the amount of XXXX. I did have

XXXX claims for that provider, XXXX on the date of service they listed (

XXXX/XXXX/15 ), but the amounts did not match either claim, both which have

been paid. I logged into my insurance website to review my explanation of

benefits. The standard charges for services rendered that date were XXXX and

the contracted rate between XXXX and the provider was paid on XXXX/XXXX/15

in the amount of XXXX. This company is trying to collect the difference between

the standard fee and the contracted fee the provider would charge, which is

fraudulent. That amount does not exist to be collected by anyone, as the

contracted rate between the insurance company and the provider has been paid.

They were aggressive on the phone and refused to identify themselves and now,

they are trying to collect on a debt that does not exist.

A settlement agreement was made with the creditors ( XXXX ) collection agent (

AFNI ) to reduce the amount owed due to hardship to {$450.00} from {$650.00}.

An immediate direct debit payment of {$150.00} as was made as advised to

secure the settled reduced amount and a further {$330.00} was deducted few days

later. I spoke with the rep to clarify the payments were received and was promised

that a settlement letter was to be sent to me ; it was never received but i did

receive further letters from Direct TV in forming me that I still owed this debt in full.

On the XXXX XXXX 2015, I spoke with a XXXX rep and a XXXX supervisor who
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AR Resources, Inc. VA 221XX Web

Afni, Inc. FL 333XX Web
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Consent provided 07/25/2015 Closed with explanation Yes No

Consent provided 07/30/2015 Closed with explanation Yes Yes
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1494288
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07/25/2015 Debt collection I do not know

07/30/2015 Debt collection Other (i.e. phone, health club, etc.)

07/13/2015 Debt collection Medical
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Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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both told me that the arrangement made with their collection agent has nothing to

do with XXXX and I still owed a balance which I still do not understand. Please

explain why XXXX XXXX has a collection company offering settlement options to

its customers and how they can relinquish the agreement after receiving the said

settlement without notice or advise that they are able to do this.

Thursday XXXX XXXX 2015 I received a phone call from a former co worker

stating a message was left for me at my prior place of employment from a " XXXX

XXXX '' regarding a " civil complaint '' and referencing a case # and a # to call

back. I called that number and got the voice mail of this " XXXX XXXX '' stating the

company was Clear Credit Solutions. I have no knowledge of who this " XXXX

XXXX '' is or why this person is contacting one of my former co workers about this

so called " civil complaint '', not ONCE have I personally ever received a phone

call from " XXXX XXXX '' or Clear Credit Solutions. His business practice and

communication tactics are unethical and need to be stopped immediately.

this account was compromised and new lines where added without my knowledge

or consent given. I spoke with both the creditor when the issue was bought to light

after receiving an accelerated billing statement and extra lines where added to my

account. I asked both XXXX and the collecting agent ( review recorded messages

XXXX to investigate how these additional lines were opened and activated without

my consent and to make amendments to the bill to only include the authorized line

on the account. Nothing has been done to correct the account since 2009. I ask for

full validation of this account ; when and where the lines were added ; a copy of

the signed contractual agreement and any other documentation that validates my

authorization to add lines to this account.

Debt collection notices constantly received from Transworld Systems Inc . I have

called twice and notified them that debt has been paid with Check # XXXX cashed

by XXXX XXXX XXXX on XXXX XXXX, 2015 for the full amount of the debt of
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Company believes complaint represents an opportunity for improvement to better

serve consumers
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Solidus Group LLC. AZ 857XX Web

Afni, Inc. FL 333XX Web

Transworld Systems Inc. VA 220XX Web
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Consent provided 07/25/2015 Closed with explanation No No

Consent provided 07/30/2015 Closed with explanation Yes No

Consent provided 07/13/2015 Closed with explanation Yes No
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1486981

1494290

1465685
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07/13/2015 Debt collection I do not know

07/13/2015 Debt collection Payday loan
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Communication tactics Frequent or repeated calls

Communication tactics Used obscene/profane/abusive language
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{$40.00}. ( Scanned copy with full cashing information attached ) My account # at

Transworld is XXXX. However, Transworld continues to send me collection notices

more than weekly despite my calls. The XXXX XXXX XXXX XXXX, XXXX XXXX

XXXX XXXX, XXXX XXXX, XXXX VA XXXX goes directly to an answering service

when called. I provide all requested information and am told I will be called back

within 24 hours. After 5 calls, they have failed to contact me. I consider the actions

of Transworld invasive and abusive and the lack of response from XXXX XXXX

XXXX XXXX against reasonable business practices. Furthermore, they only have

one method of contact -- phone -- - which as previously stated is an answering

machine with no return phone calls despite numerous attempts by me and

assurances on their part.

CBE group robo calling 5 times a day at all hours of the day and always just a

recording can never actually communicate with a real person to tell the to stop

calling. No idea who this company works for but it harassment plan and simple

and I want them stopped

I received a call from a company called XXXX and they said that they are legal

aids for XXXX XXXX, an attorney in New York. They said that they are

representing XXXX XXXX XXXX and that they want to resolve a debt that i had

back in 2005. I talked to someone named XXXX XXXX XXXX, and when he was

trying to confirm who I was I was asking him what company he was from and he

began to get hostile. Then as I proceeded to tell him that I wold like my debt in

writing he hung up on me. When i called back I talked to a XXXX XXXX XXXX and

he started out being somewhat nice but when I proceeded to tell him I wanted my

debt in writing he became hostile. He told me that all he could provide me with was

a payment arrangement and I told him that I was n't comfortable making a

payment arrangement without getting the debt in writing. He proceeded to talk

over me then he proceeded to yell at me and say " ARE YOU A CRIMINAL? ARE
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The CBE Group, Inc. KY 424XX Web

Premier Recovery Group IL 608XX Web
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Consent provided 07/13/2015 Closed with explanation Yes Yes

Consent provided 07/20/2015 Closed with explanation No No
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1464148
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07/26/2015 Debt collection I do not know

07/26/2015 Debt collection I do not know

08/04/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt
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YOU A CRIMINAL? Since you do n't want to resolve this then GOOD DAY. '' and

hung up on me. When I called back to get an address so that I can send a written

cease of communication notice no one is picking up.

XXXX XXXX XXXX XXXX Company wrongfully overcharged me. I cancelled the

policy and filed a complaint with the New York Department XXXX XXXX XXXX

which is conducting an investigation. Due to the fact that I cancelled the policy,

XXXX refuses to correct its error as a harassment tactic. It has hired Credit

Collection Services ( CCS ) to harass me to pay money it knows I do n't owe. CCS

has been informed that I dispute this alleged debt, but continues to harass me in

violation of the Fair Credit Reporting Act.

ive had a collections on my credit report for ove 7 sears and the company cant

proudce a contract with my singure on nothing

This letter is being sent to you in response to the above reference account that

TRI-STATE ADJUSTMENTS has reported and listed on all XXXX major credit

reporting agencies ( XXXX, XXXX, and XXXX ). Please be advised that this is not

a refusal to pay, but written notice sent in pursuant to the Fair Debt Collection

Practices Act, 15USC 1692g Sec. 809 ( b ) that your claim is disputed and

Validation is requested.

This is not a request for " Verification '' or proof of my mailing address, but a

request for " Validation '' made pursuant to the above named Title and section. I

respectfully request that your offices provide me with competent evidence.

Please provide me with the following : What the money you say I owe is for ;

Explain and show me how you calculated what you say I owe ; Provide me with

copies of any documents that show I agreed to pay what you say I owe ; Identify

the original creditor ; Prove the Statute of Limitations has not expired on this

account ; Show me that you are licensed to collect in my state ; Provide me with

your license numbers and Registered AgentAt this time I will also inform you that if
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CCS Financial Services, Inc. NY 100XX Web

Resurgent Capital Services L.P. CA 960XX Web Older American

Tri-State Adjustments, Inc. CO 800XX Web
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Consent provided 07/26/2015 Closed with explanation Yes No

Consent provided 07/26/2015 Closed with explanation Yes No

Consent provided 08/04/2015 Closed with explanation No Yes
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07/26/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy
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your offices have reported invalidated information to any of the XXXX major credit

bureaus ( XXXX, XXXX, and XXXX ) this action might constitute Fraud under both

federal and state laws. Due to this fact, if any negative mark is found on any of my

credit reports by your company, or companies that you represent. I will not hesitate

in bringing legal action against TRI-STATE ADJUSTMENTS for the following :

Violation of the Fair Credit reporting Act Violation of the Fair Debt Collection

Practices Act Defamation of character

Resident Collect, Inc. continues in their attempt to collect a debt that was

discharged in a Chapter XXXX bankruptcy in XXXX 2013. They have sent

collection notices and have called my cell phone. My attempts to contact them to

inform them that they were listed as a creditor in the discharged bankruptcy have

been met with accusations of me lying about the bankruptcy ( I tried to provide

them with the case number ), hanging up on me and then calling me back a few

minutes later and when I answer they hang up on me again. During a phone call to

them, I was explaining that this had been discharged and the rep said in a very

sarcastic, belittling manner, " Yeah ... ok ... I highly doubt it ''. When I informed him

that I was going to call my attorney about this he stated, " You do that if you really

even have one ''. I asked them why they were continuing to attempt to collect a

debt that was discharged in a bankruptcy, I was told, " Obviously you owe the

money and there was no bankruptcy - so sounds like you need to pay up ''.

I called my attorney and they verified that RCI was listed as a creditor and that this

activity was indeed illegal. She advised me to fax or send them a letter explaining

what I have tried already and to include a copy of the discharge. I have tried to

contact them to obtain a fax number and as soon as I explain to the rep what I

need the fax number for and give them my account number, they hang up on me. I

do not want this account updated on my credit report since it was included in the
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ResidentCollect, Inc. MI 490XX Web
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Consent provided 07/26/2015 Closed with non-monetary relief Yes No
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07/30/2015 Debt collection Non-federal student loan
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Cont'd attempts collect debt not owed Debt was paid
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bankruptcy and is not a current debt. I want ALL of their collection activity tactics to

cease immediately.

My payments on this debt are not being reported accurately. This debt began as a

private student loan I took out while I was in graduate school. I finished graduate

school XX/XX/XXXX and had no job and no other income. I defaulted on the debt

because I had no way to make the payments.

As soon as I was able to get a job and get back on my feet, I began making

payments on this debt. I have made monthly payments for over XXXX years now,

for a total of over {$6000.00} in payments. I still have over {$9000.00} left to pay

on the debt. I have asked the lender for a rehabilitation option or some other way

to get this debt back in good standing ( since most student loans have that option

), but they always tell me they do n't offer a rehabilitation option.

Although I always make a payment of {$200.00} each month on this debt, this debt

is reported every month as " Past Due. '' There is no way to tell from my credit

report that I am making monthly payments on this debt. This company has agreed

to accept $ XXXX monthly, and I pay them $ XXXX monthly. That agreement

should be reflected on my credit report as " pays as agreed. '' Instead, I look like a

deadbeat who does n't pay her bills. I just want my payments reflected accurately

on my credit report.

What makes the situation even more ridiculous is the fact that my father, who filed

bankruptcy XX/XX/XXXX, has a better credit score than I do. I have made

sacrifices and delayed goals like buying a house so I can pay off this debt. Even

though I 'm doing the right thing by paying this debt off, I feel like I 'm being

punished. Should I have just wiped out the debt instead by filing bankruptcy too?

The way my credit report looks it seems like that would have been smarter.

This debt is scheduled to stay on my credit report until at least XX/XX/XXXX. I 'm

making payments every month. I just want those payments reflected accurately so
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Performant Financial Corporation AL 352XX Web
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08/04/2015 Debt collection Medical
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Disclosure verification of debt Right to dispute notice not received
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I can move on from ruining my credit five years ago.

I received a call on XXXX/XXXX/15 from a Rose and Associates stating they were

calling to verify employment. She then begin to tell me that my wages are going to

be garnished due to an imaging report that was read by a XXXX XXXX ( whom I

've never seen ) almost XXXX years ago and he never received payment for it. I

started asking questions b/c I was really confused and did not remember any such

thing. She seem to get irritated when I started asking her questions about the

original creditor and what steps I needed to take to get this figured out. She said to

me, you should have paid this when the bill was due and I would n't have this

problem. Well i think that was very harsh. What would she say if this debt was in

fact an error and it was n't me? That would be falsely accusing me of not paying

my bills which is HARASSMENT She then said that the balance was {$300.00}

and now it has turned into {$3000.00} and if I do n't pay she will start taking money

from my account and if I wanted to pay today she will drop it back down to

{$300.00}. I advised her that I knew nothing about this debt and I was n't paying

without validation. She was very rude and hung up on me. I called back and spoke

with a XXXX whom was rude as well and asked could someone send me a

validation of debt. He advised that the person that handles that was on a call and

she would have to call me back. I never received a phone call back. I called today

and spoke with a XXXX who said she was the general manager. I was trying to

explain to her that i wanted a validation of debt and no one ever called my back

and that I was hung up on previously. She then got mad and said that i was lying

no one hung up on me. She also stated that I was being rude ( which is a lie

because I have the call recorded ) I started asking her why she was so angry and

she kept yelling in the phone and told me not to call her office back anymore. The

only reason i called their office back in the first place was because I was told I

would get a call back and did not. Everyone I have spoken with in this office was
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Rose & Associates, LLC. GA 300XX Web
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08/04/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine
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very unprofessional and rude. They are also not accredited with the XXXX. And on

the XXXX website it states that this business is closed. I would also like to know if

this collection agency is even licensed to collect in the state of XXXX since they

are based out of XXXX. Something needs to be done about this office and the way

they conduct business. As the consumer I tried doing my part by requesting a

validation of debt. she also stated that it would take up to 30-60 days to send out

the validation of debt and I said to her by law if a validation of debt is requested it

has to be sent to the consumer and normally only takes XXXX days. She told me..

'' well by law I can do whatever I want to do ''. They are a shady business and I

want no further connection with them. This woman called me out of my name and

accused me of being rude to her and I wasnt.

On XXXX/XXXX/XXXX I received a phone call from my payroll department stating

that Jefferson Capital Systems will be receiving a portion of my wages through a

garnishment. I filed a complaint with the XXXX against JCS for garnishing my

wages for payment on a debt I have no knowledge of. In my complaint, I asked for

the following to verify the debt : 1. Full original account number 2.Date original

account opened 3. Any written agreement between myself & the original creditor

stating that I agreed to pay the original debt. 4. Consumer address at which

original account was opened 5. Date of 1st delinquency 6. Itemized calculation of

alleged debtI received a response from JCS 's attorney, XXXX XXXX, on

XXXX/XXXX/XXXX stating that he had sent a letter with all of the above requested

information, and stated that the debt was a defaulted Credit Card account issued

by XXXX XXXX XXXX, XXXX. He stated that the account was opened on XXXX

XXXX, XXXX, and was charged off on XXXX XXXX, XXXX with a default balance

of {$1500.00}.

I have several issues with the information provided in his response. 1. As of
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CL Holdings, LLC CO 809XX Web
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Consent provided 08/04/2015 Closed with non-monetary relief Yes No
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07/27/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt
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XXXX/XXXX/XXXX, I still have not received any documentation from XXXX XXXX

or JCS verifying the validity of this debt, as requested in my first correspondence

with them, and as was stated by XXXX XXXX was mailed to me. 2. I have never

had a credit card account with XXXX XXXX XXXX, XXXX. 3. On XXXX XXXX,

XXXX, I was XXXX YEARS OLD, and could not have legally signed a contract or

opened a credit card account. ( My wife is also listed jointly on this account, and

she would have been XXXX years old at the time it was opened. ) On

XXXX/XXXX/XXXX, I responded to XXXX XXXX stating my concerns and again

stating I had not received any verification of the debt and therefore, believed the

alleged debt to be invalid. At this time, JCS had received {$800.00} from me, and I

requested the money be returned to me and the judgment be dismissed or

deemed satisfied.

On XXXX/XXXX/XXXX, I received a response from XXXX XXXX stating that JCS

believed the debt was mine, and would continue to garnish my wages. He directed

me to call XXXX XXXX, an account manager, to discuss a resolution that would be

satisfactory to both parties.

To date, JCS has taken {$1800.00} from my paychecks. In the documentation

provided to me by XXXX XXXX, the original debt was {$1500.00}. However, JCS

is garnishing my wages in excess of {$3900.00}. ( As stated by my payroll

department. ) I do n't believe this debt is mine, but I am being forced to pay it!

I do n't believe I can resolve this without help. My first attempt to resolve this

through the XXXX was unsuccessful. I am hopeful the CFPB has the resources to

get to the bottom of this and help me!

i have XXXX accounts on my credit report with the same company only one is
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ERC AL 350XX Web Older American
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Consent provided 07/30/2015 Closed with non-monetary relief Yes No
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08/04/2015 Debt collection Other (i.e. phone, health club, etc.)

07/27/2015 Debt collection Other (i.e. phone, health club, etc.)

08/04/2015 Debt collection Mortgage
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Communication tactics Called after sent written cease of comm

Taking/threatening an illegal action Seized/Attempted to seize property

False statements or representation Attempted to collect wrong amount
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correct

this company keeps threating me harrasing me i dont know them keep on asking

them to stop calling me they refuse there threating me to throw in jail please have

them stop bothering

third party collection agency garnish my wages with verifying the debt after I sent

them a debt verification notice several times

I contacted Shellpoint Mortgage Servicing to get a written statement of debt so I

could pay it off. The debt was a result of a real estate short sale in XXXX. The

HUD agreement was {$5000.00} to include an initial payment of {$2000.00} at

closing from the bank and I would make XXXX payments of {$49.00}.

Resurgent Mortgage sold their debt to Shellpoint Mortage Servicing in XXXX. At

this time, it seems they failed to include important information regarding their

agreement with me and the terms of the settlement.

I contacted Shellpoint in XXXX of this year, XXXX. My intention was to pay off the

debt. According to my calculations, I should only owe around {$1000.00}.

I was told that I owed over {$17000.00}. I explained the situation, even sending

them the original Settlement statement and 2 years of bank statements showing

payment history.

For the last 3 months I have been calling and attempting to get a settlement

statement. I talk to someone different each time and they assure me that I will

receive the amount in 5 days. The last call was made on XXXX XXXX, XXXX and

the CS agent told me my balance was {$960.00}.

Today is XXXX XXXX which is 9 business days from the last request. The " new ''

person I talked to began with the same amount due of {$17000.00}. When he

finally looked at the note from XXXX/XXXX/XXXX, he told me that nothing had

been done around my request for a settlement statement. At that point, I asked to

be transferred to a supervisor.
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Stern & Stern. P.C. NY 112XX Web

Linebarger Goggan Blair & Sampson, LLP OH 432XX Web

Shellpoint Partners, LLC OR 972XX Web
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Consent provided 08/04/2015 Closed with explanation Yes No

Consent provided 07/27/2015 Closed with explanation Yes Yes

Consent provided 08/06/2015 Closed with monetary relief Yes No
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07/27/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 4887 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Disclosure verification of debt Not given enough info to verify debt
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be transferred to a supervisor.

On XXXX XXXX, 2015, I received an original notice from XXXX XXXX XXXX (

XXXX ) that it was seeking to collect a debt on behalf of HARVEST CREDIT

MANAGEMENT ( HARVEST ). XXXX alleges the original creditor was XXXX

XXXX BANK ( XXXX ). The amount sought by XXXX was {$13000.00}, and the

XXXX account number was XXXX ( see attached ).

In response I sent a certified letter to XXXX advising that I do not recall owing such

a debt, there was no validation of debt received, furthermore, any statute of

limitations, if owed, would have expired ( see attachment for further explanation ).

XXXX did respond advising that it would not seek further recovery and returned

the matter to HARVEST. I thought that was the end of an alleged debt where no

supporting information was received, or where it had been proven that the statute

of limitations had not expired.

Now, not even a month later, I received another demand for payment, of the same

alleged debt, from XXXX ( XXXX ). XXXX alleges its client is HARVEST, and it is

seeking {$13000.00} under account XXXX. It is also alleged that XXXX is the

original creditor. I allege I do not owe a debt to XXXX, and that HARVEST and

XXXX have no right to seek collection from me. If at any point I did have a XXXX

credit card it would have been approximately 10 years ago, while living in

California, which means any statute of limitations is long expired. I have not had a

credit card, with any sort of large spending limit in years. Furthermore, XXXX

chose not to send any sort of information backing its position including when the

alleged debt was incurred with XXXX or HARVEST, there was no validation of

debt.
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Harvest Credit Management VII, LLC MO 631XX Web
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08/05/2015 Debt collection Other (i.e. phone, health club, etc.)

08/05/2015 Debt collection Credit card

08/05/2015 Debt collection Medical

08/05/2015 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt resulted from identity theft
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It appears HARVEST, XXXX, and XXXX are basically conspiring to collect an

alleged old debt, that I believe is not owed. It appears HARVEST and XXXX are "

Zombie Debt Collectors ''. As indicated above, this can be confirmed by the fact

another company, XXXX, just tried to collect the same just months ago. Finally, I

believe Dynamic is attempting to harass me as I had reported XXXX to the CFPB

previously.

I requested written notification of my husband 's debt and they refused to send it to

me. They stated they had already sent it out and they could n't send me another

letter showing the information regarding the account. i.e. balance owed, original

creditor, date account was opened ect .... I am really confused as to why they can

not provide me with documentation regarding this debt. The rep that i spoke to

kept saying they sent it via mail and that I should have it. I then stated to her to

check her notes because I just changed the information on file earlier that day.

She said " Oh ok '' but still refused to send me any info and claims it was

requested, but I still have not received anything. They refused to provide

documentation and also stated they could n't send it until the bill was paid off.

Portfolio collecting keep calling my phone. I stated to them that they must be

looking for my father. Additionally, I am on the do not call list and I keep getting

calls. Please help.

I have an acct from this company that is not mine its fradulent and reporting on my

credit file and is in collections that needs to be removed

I have an acct with you that was from identity theft and is fraudulent that i have not

opened or opened any associated account i have filed a police report regarding

this issue of the acct being opened fraudulently and have a notarized identity theft

affidavit and it has yet to be removed or collection closed
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Company disputes the facts presented in the complaint
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Diversified Adjustment Service, Inc. NY 142XX Web

Portfolio Recovery Associates, Inc. FL 347XX Web

LJ Ross Associates MD 207XX Web

GLENN ASSOCIATES MID-ATLANTIC, INC MD 207XX Web
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Consent provided 08/05/2015 Closed with explanation Yes No

Consent provided 08/05/2015 Closed with explanation Yes No

Consent provided 08/05/2015 Closed with explanation Yes Yes

Consent provided 08/05/2015 Closed with explanation Yes No
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1502971

1503009

1504865

1504866
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/05/2015 Debt collection Mortgage

08/05/2015 Debt collection Payday loan

08/05/2015 Debt collection Credit card
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Improper contact or sharing of info Talked to a third party about my debt
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



On XX/XX/XXXX at approximately XXXX I received a call from XXXX XXXX with

advance collections bureau in regards to account XXXX creditor XXXX XXXX

{$1700.00} I was very confused when I received his call I had no idea what he was

taking about I asked XXXX to please provide documentation for what he was

taking about he later sent me an email with a move out invoice a lease agreement

from XXXX XXXX apartments after I review the information I recognize the

account o signed 6 months lease for apartment number XXXX XXXX XXXX with

XXXX XXXX apartments in XX/XX/XXXX. 2 weeks into the lease the apartment

upstairs cought on fire and I was ask to move out because my apartment had

water damage and the roof could collapse. Now a year later I receive a call from a

collection agency claiming I have a past due balance with XXXX XXXX apartments

for apartment number XXXX please note I never signed a lease for apartment

number XXXX. The lease I sign was for apartment number XXXX. Today

XX/XX/XXXX I received another email from XXXX with a different amount of

{$1000.00} but again no lease agreement for apartment number XXXX. He sent

me a copy of the lease agreement for apartment XXXX where it shows clearly that

someone changed the number XXXX to a XXXX. Please see images below.

On XXXX/XXXX/15 I requested validation from XXXX XXXX. As of

XXXX/XXXX/15 I have not received any proof of this debt from them.

XXXX XXXX XXXX XXXX, XXXX. 's ( XXXX ) Attorney XXXX XXXX XXXX ( XXXX

) filed an affidavit in federal court pleadings, exposing my social security number

today, along with my DOB and Texas Drivers License Number. I spent {$220.00}

with a credit monitoring agency and food to work late on this. I missed my home

cooked meal because of this. Is this just the start or does it end here. Anyone can

see my social security number in cause no. XXXX on the pacer.gov website.

Earlier today before all this happened I had called Capital One and asked to speak

with XXXX XXXX who welcomes my questions or concerns and gave me number
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Page 4904 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
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Advanced Collection Bureau, Inc. NV 890XX Web

Speedy Cash Holdings TX 782XX Web

Capital One TX 752XX Web
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Consent provided 08/14/2015 Closed with explanation Yes No

Consent provided 08/19/2015 Closed with explanation Yes No

Consent provided 08/05/2015 Closed with explanation Yes No
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1503079

1502942

1502947
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07/27/2015 Debt collection Credit card

07/30/2015 Debt collection I do not know

07/30/2015 Debt collection I do not know
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt was paid

Communication tactics Called after sent written cease of comm

Cont'd attempts collect debt not owed Debt is not mine
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XXXX. But in reality the people who answer the phone never let you talk to XXXX

and they just say you have to call the attorney. So it seems that XXXX is their

agent in all the matters before us, in our common law, they are responsible for

their agents. So when I call them tomorrow to ask them about their agent, who

released all of my sensitive data out for everyone to see, are they going to tell me

to call their agent XXXX, or are they going to talk to me? Who gave XXXX my

social security number? Who is responsible for the breach?

I paid the bill in the store in XXXX XXXX, I can not find the receipt proving that I

paid it off.

The number is calling my cell phone number, my brothers number, my parents,

husband and my work direct line constantly for the past 2 months. They have also

called HR at my work XXXX to try and get them to verify employment by giving my

SS #. When asked for caller information, she refused to give it.I refuse to talk with

them or verify anything until they state who they are.

National XXXX keeps calling and leaving messages. I spoke with their President at

one time months ago and he promised to remove my number, but they called

again several times lately.

This is the XXXX time I have had to write you a letter. This is a copy of the letter I

sent today.

You keep calling my office number and leaving a message for a ( sounds like )

XXXX XXXX ... YOU MIST TAKE MY NUMBER OFF YOUR LIST. Months ago, I

had to go all the way to the head person. He promised to take my name and

number off the list. If I have to do this again, I will file a complaint and make sure I

gather all my emails and call info. The harassing messages are coming from a

XXXX call center -- - number XXXX XXXX.
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Portfolio Recovery Associates, Inc. GA 300XX Web Older American

Navient Solutions, Inc. MT 597XX Web Servicemember

National Credit Adjusters, LLC TX 753XX Web
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Consent provided 07/27/2015 Closed with explanation Yes No

Consent provided 08/04/2015 Closed with explanation Yes No

Consent provided 08/10/2015 Closed with explanation Yes No
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1487747

1495126

1495129
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07/09/2015 Debt collection Other (i.e. phone, health club, etc.)

07/09/2015 Debt collection I do not know

07/13/2015 Debt collection Credit card

07/09/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Sued w/o proper notification of suit

False statements or representation Attempted to collect wrong amount

Page 4916 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Besides, I understand it is not legal to leave a message about a debt anyway!

DO NOT CALL my numbers again!

The debt in question is invalid as the equipment that they claim they are charging

for WAS returned. When I filed a dispute with the credit reporting bureaus this was

removed from my account. Per the dispute it was marked that the items were

returned and the account balance owed was {$0.00}.

The collection agency responded by sending me a fraud packet in the mail ( which

I did NOT fill out since this was NOT fraud ) and putting fraud alerts on my credit

accounts with the bureaus without my authorization which has caused me

numerous headaches trying to get them removed and causing me headaches with

banking and other financial matters.

I keep receiving continued calls ( many times per week ) from the following

number ( XXXX ) for a debt owed by my adult son who does not live with us. I

have told at least XXXX different people to stop calling and they promise that they

have put our number on a do not call list, but they continue to call.

I was contacted by a lawyers office that gave me the last XXXX digits to an

account, I do n't recall having back in 2008. The lawyer stated they were coming to

my job to serve me papers, but could not give me a phone number for the

company that hired them. I ca n't seem to locate any legitimate way of contacting

Imagine XXXX XXXX. I have searched for the website myimaginecard.com as well

as a phone number to contact these people. I was also told by the legal office that

the Debt collector contacted me via postal mail at my address, and they did not

receive a response. No mail or correspondence of that sort has been delivered

here.

I took out credit card as a XXXX. The card had a high amount and I used it on

books I never received notice or contact from credit card company for long time
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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ERC TN 373XX Web

Delta Outsource Group, Inc. MN 564XX Web

Atlanticus Services Corporation NH 030XX Web

JPMorgan Chase & Co. NY 115XX Web
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Consent provided 07/09/2015 Closed with non-monetary relief Yes No

Consent provided 07/09/2015 Closed with explanation Yes No

Consent provided 07/19/2015 Closed Yes No

Consent provided 07/15/2015 Closed with explanation Yes No
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1459024

1459068

1465815

1459122
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07/13/2015 Debt collection Auto

07/13/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid
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and belive statute of limitations is past. No agreement letter or arrangement was

ever received. This debt went unnoticed

The company has been harassing me with letters for about XXXX months, I have

been requesting information and they have been slow in giving me the improper

information. I have sent a letter in response to their claim on XXXX, XXXX. and

XXXX. The alleged debt is from XXXX XXXX, 2015 and the New Jersey Statute of

Limitation is XXXX XXXX XXXX XXXX years. XXXX XXXXXXXX XXXX. XXXX

XXXX ) I asked them to remove this claim from their system and send a letter of

conformation that you are not pursuing this invalid claim any further. But they still

harass.

During my time as an employee for XXXX, I was encouraged to open a Dealer or

Concession line as my business contact number. I successfully opened an

account and paid monthly according to my contract. Unfortunately that phone was

stolen/lost by a fellow employee and I had documentation from XXXX to verify, it

was ultimately reported as lost to the company and my superiors in a timely

manner. I was told by my manager to open another line, as I would n't be eligible

for employee discounts if I fully cancelled my original account for 3 to 6 months. I

was instructed to use my social security number to open another type of employee

discount account and did so without issue. I used this new account until I parted

ways with the company. I was informed that all employee accounts would be

terminated upon my leaving and that all devices had to be returned. I left my

phone at my store location with my manager and called into employee care to

verify the information he had given me, which they did.

Nearly a year later I requested a credit check and saw that I had been sent to

collections over a debt with XXXX. When I called in to see where the debt had

originated I was bounced back and forth between XXXX and XXXX as neither said
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Company believes it acted appropriately as authorized by contract or law
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Northstar Location Services, LLC NJ 076XX Web

ERC CO 809XX Web
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Consent provided 07/13/2015 Closed Yes No

Consent provided 07/13/2015 Closed with non-monetary relief Yes No
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1465889

1465916
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07/09/2015 Debt collection Medical

07/09/2015 Debt collection I do not know

07/14/2015 Debt collection Credit card
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Communication tactics Frequent or repeated calls

Communication tactics Called outside of 8am-9pm

Communication tactics Threatened to take legal action
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they could help me ; XXXX XXXX because I was a consumer, and XXXX because

I had been an employee for the duration of my account.

My current position allowed me to open an employee line with XXXX although they

are NOT my employer, and I used this opportunity to begin a dialogue with

someone who could possibly work on clearing up this debt from within the

company. After weeks of telephone and email correspondence with the

gentleman, I was offered the ability to pay off the debt and then be immediately

reimbursed the money if I opened another account with XXXX. I felt immensely

pressured to take the offer to save my credit but ultimately decided to pass, as I

was n't comfortable being forced into signing another binding contract with the

company to erase a debt that should never have occurred.

Throughout the duration of this, going on two years, I have been called repeatedly

by multiple Debt Collection Agencies each time the " debt '' is sold off to a new

company. I 've been called at work, late in the evening, inappropriately early in the

mornings, and now XXXX prompting me to submit a complaint XXXX a NEW

company has begun calling my family members in other states.

They called me XXXX times in a matter of XXXX hours over a balance of

{$490.00}. This is ridiculous.

They call repeatedly, do n't leave a message. Just in the last week they have

called 6 times, sometimes at 3 in the afternoon and sometimes at 10 XXXX. They

also call on weekends at odd late or super early times.

XXXX XXXX XXXX XXXX XXXX. XXXX. in XXXX and XXXX XXXX constantly

tried to solicit money from me or they would sue me and take whatever they could

to satisfy the debt even if it was everything i owned. After months of harassment

they forced me into signing a repayment agreement and a Confession of
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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HOVG, LLC FL 327XX Web

Account Liquidation Services Inc. GA 312XX Web

Citibank SC 295XX Web
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Consent provided 07/09/2015 Closed with explanation Yes No

Consent provided 07/09/2015 Closed with non-monetary relief Yes No

Consent provided 07/14/2015 Closed with explanation Yes No
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1459230

1459301

1466780
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07/09/2015 Debt collection Credit card

07/14/2015 Debt collection Medical
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid
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Judgement. I think I was cohereced into something thats not right or even legal.

They have been aggressive and abusive with their constant threats of wiping me

out if I did n't agree to sign papers and send them money. So I finally did, I think

this type of threat and coercion may be illegal and I ask for your help.

I requested verification/validation of a supposed debit to Midland Credit

Management. The have not responded, but yet continue to call my cell phone with

a robo call. this call is at all hours of the day and night. Generally there is no

person to answer the line, just a stuttering robot.

I started paying this debt through garnishment XXXX 2014. At the end of XXXX

2014 I was laid off from my full time job. I tried to contact Columbia Collections

Services multiple times to pay the remaining part of the bill in full but was never

called back. For the last year I have left messages weekly for XXXX, the rep in

charge of my account with no response. I have also called the lawyer on file and

left messages and never got a response. Instead of letting me pay my debt,

Columbia has tried to seize my bank funds twice and has issued garnishment

papers to multiple places that I did n't even work at. This process of filing new

papers over and over has resulted in over {$2000.00} in fees on an original debt

amount of {$1100.00}. I wanted to settle this debt over a year ago and have n't

been given the opportunity. I feel like this is unfair and should be illegal. Especially

given this debt was from a medical bill that I should n't have even aquired.

Columbia is now garnishing XXXX % of my income monthly and still wo n't call me

back. My boyfriend has been calling everyday as well trying to pay the debt in full

and is also being ignored.

I am writing you this letter to file a complaint. I am not the first person who this has

happened to. When you look Columbia up online, you find nothing but complaints

of many people going through very similiar situations. I have since paid my debt

back and I understand having some added interest, but doubling the debt is
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Encore Capital Group TX 780XX Web

Columbia Collection Service, Inc. OR 970XX Web
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Consent provided 07/09/2015 Closed with explanation Yes No

Consent provided 07/20/2015 Closed with explanation Yes Yes
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1459374

1466835
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07/14/2015 Debt collection I do not know

07/14/2015 Debt collection Credit card

07/17/2015 Debt collection Non-federal student loan
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Taking/threatening an illegal action Sued w/o proper notification of suit
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absolutely ridiculous. Had they let me pay it in full, the fees would 've never grown

like they have. I would appreciate your assitance in this matter so that I can pay off

my debt in full without having to pay the additional amount being charged as a

result of the unethical and unprofessional behavior that Columbia Collections

Services Inc. has exhibited over the past 18 months.

Best RegardsXXXX XXXX

Almost daily phone calls from Stellar Recovery for months now. All computer calls.

I own my home, own my car, pay my credit card bill monthly, as well as utility bills,

insurance, etc.

I have a stellar credit rating, clean credit record, and owe money to no one.

Obviously, this is unwarranted harassment.

I paid the agreed settlement amount on XXXX XXXX, 2015. I contacted the

company and asked for a letter stating the account was paid and closed. The letter

I received still states i have a balance with the company and the supervisor (

XXXX XXXX ) I spoke with stated that XXXX sends these letters out this way and I

would not receive anything else other than this even though I don not owe a

balance.

XXXX XXXX XXXX ( as XXXX XXXX XXXX ) is committing fraud in their serving

process. According to their client XXXX and XXXX, I was served properly on

XXXX XXXX with a lawsuit by a person named " XXXX XXXX '' Upon calling and

searching for a way to contact XXXX ( as XXXX ), I have asked for the full name of

this person who supposedly served me which leads to a circle of the attorney for

XXXX and XXXX XXXX XXXX and XXXX ( as XXXX ) telling me to call the other

party about the server 's full name.

Page 4945 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company can't verify or dispute the facts in the complaint
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Stellar Recovery Inc. MI 480XX Web Older American

Capital One NJ 070XX Web

Transworld Systems Inc. CA 900XX Web
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Consent provided 07/14/2015 Closed with explanation Yes Yes

Consent provided 07/14/2015 Closed with explanation Yes No

Consent provided 07/23/2015 Closed with explanation Yes No
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1467052

1467065

1480314
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07/22/2015 Debt collection Credit card

07/17/2015 Debt collection Other (i.e. phone, health club, etc.)

07/09/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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I am at my wits end with this matter, due to the fraudulent service of this company

's employee leading to a default Judgement against me from a lawsuit that I was

n't able to defend myself from.

The fraudulent service in question is listed on the sheet as being in person on

XXXX XXXX, however in addition to this being completely false, the description of

the person listed on the process form is false.

The company 's name is listed on the documents, however they company wo n't

give me the person 's full name, their client wo n't give me the person 's name by

telling me to refer to the Proof of Service form. There also is n't a signature on the

form from theThis company is acting fraudulently and XXXX ( as XXXX ) should be

found liable for violation of the FDCPA for falsifying information on legal

documents in order to obtain a false judgement. Even the phone number that was

listed on the legal documents was false.

North eastern Recovery Services is a Debt Collector they are saying that I owe

money from A creditor That is not True They keep calling my Job & Harassing me

The person who keeps calling me from XXXX XXXX their phone number XXXX

they do owe me money please investigate these scammers thank you for your

help

Checked my credit report and have a derogatory remark against my credit score.

A debt of XXXX dollars for a electrical bill in XXXX, VA.

I do n't live in XXXX. So of course this could be identity theft as well.

Berlin-Wheeler, Inc-MO is apparently a collection agency. They are reporting a

{$50.00} collection from my primary care physician XXXX XXXX XXXX. My doctor

requires all co-payments be made at the time of visit as this {$50.00} was paid. I
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Company believes it acted appropriately as authorized by contract or law

Company believes the complaint is the result of a misunderstanding
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Northeast Recovery Solutions, LLC NY 103XX Web

Contract Callers, Inc. UT 840XX Web Servicemember

WAKEFIELD & ASSOCIATES, INC. MO 657XX Web Older American,

Servicemember
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Consent provided 07/29/2015 Closed with explanation No No

Consent provided 07/17/2015 Closed Yes No

Consent provided 07/09/2015 Closed with explanation Yes No
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1480416

1477166

1459404
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07/22/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine
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've returned to my physician many times since then and they have never inquired

or requested {$50.00} as stated. The contact information from Berlin-Wheeler is

XXXX. XXXX XXXX in XXXX XXXX, MO XXXX. XXXX : XXXX and use account #

XXXX. Also use Address ID # XXXX

Chase Bank USA continues to try and collect an unverified debt that, per their own

records, they are no longer attempting to collect. In XXXX, Chase Bank won a

judgement against me in the amount of {$38000.00}. This is after I sent debt

validation letters and received no response until I happen to check Virginia 's

circuit court case information on my own. This violated the Fair Debt Collection

Practices Act as they never verified or validated this debt during the 30 day

window, improbably served me court papers, and the only response after my debt

validation letters were court papers -- no facts, just underhanded schemes and

fiction.

Years go by, it 's been a struggle, financial life ruined, credit destroyed, and I still

have this unverified default judgement on my report. As a result of the judgement

appearing on my credit report I 'm sure I lost out on numerous job opportunities

once potential employers saw such a massive amount of debt. Then in XXXX,

Chase sends me XXXX for the bogus debt. They explain that they are no longer

attempting to collect the debt but the total amount on the XXXX sent, {$39000.00},

does not match default judgement which further proves that they never verified this

debt and just pulled numbers out of thin air. On XXXX of the XXXX, I have never

idea which account they are even referring to -- it 's probably not my account. It

does n't even appear on my credit report or in the bogus default judgement. In the

letter it states, they are only reporting principle balances and not interest and fees,

but this is still inaccurate based on the numbers from the default judgement. They

also stated that they will still report to the XXXX credit reporting bureaus any

account information. This furthers harms my credit because of the difference
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JPMorgan Chase & Co. VA 236XX Web
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Consent provided 07/22/2015 Closed with explanation Yes Yes
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1481271
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07/14/2015 Debt collection I do not know

07/09/2015 Debt collection Credit card

07/14/2015 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Indicated committed crime not paying

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid
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between the judgement and what Chase Bank discharged, the principle and

interest that continues to be reported, and the default judgement amount and

credit balances appear separately so it looks like I owe Chase Bank a lot of

money.

I received a call to my cell phone, a number I have had for XXXX+ years. The

company looking to collect debt, ( XXXX XXXX @ XXXX ext XXXX ) wanted

information about someone named " XXXX '' at my number. This seemed nothing

but a phishing scam ... am I wrong?

I received a Call a from Rose and Associate, phone number XXXX. They said they

called to go employment verification on behalf of an attorney hired by XXXX to

collect debt. I call Rose and Associates back and they never provided any

information. They hang up everytime I call.

I do not have any account with XXXX and accoring to Rose and Associates its

from 2008. It has already passes statue of limitation for, State of XXXX. No such

credit account shows up on my credit report..

tO START, this XXXX account was in my ex husbands name and SSN. I never

gave my SSN or owed this debt.

I have been contacted and Harassed by this company and every collection agency

they sent this off to for years now.

In XX/XX/XXXX I was contacted by XXXX, was offered a settlement and I Paid it in

Full on XX/XX/XXXX. Since then I was Harrassed by XXXX who I also reported on

this site, Case number: XXXX. XXXX  "ENHANCRCVRCO" and XXXX where both

Falsely reporting at the same time. Now XXXX is not showing on my credit any

longer but XXXX "ENHANCRCVRCO" still is. This account has been Paid once, I

have the release of liability, and i refuse to pay it a XXXX time.
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Company disputes the facts presented in the complaint
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NCB Management Services, Inc. CA 949XX Web Older American

Rose & Associates, LLC. VA 236XX Web

ERC CA 925XX Web
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Consent provided 07/15/2015 Closed with explanation Yes No

Consent provided 07/15/2015 Closed with explanation Yes Yes

Consent provided 07/14/2015 Closed with non-monetary relief Yes Yes

Page 4969 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1467149

1459669

1466343
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07/14/2015 Debt collection I do not know

07/09/2015 Debt collection Credit card

07/09/2015 Debt collection Credit card
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False statements or representation Impersonated an attorney or official

Cont'd attempts collect debt not owed Debt was paid

Taking/threatening an illegal action Sued where didn't live/sign for debt
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I received a call on XX/XX/2015 from a collection agent named XXXX XXXX XXXX

stating that I owed them money or they were going to take me to court and have

me served and arrested. I stated I wanted a validation of this debt and he stated

that I would get it when I was served and to pay my debt. I again asked what this

was in regards to and denied.

I have reviewed my credit file and have been turn down for credit due to Jefferson

Capital listing me as still having active revolving line of credit with them. This item

does show as XXXX balance however it does show as an active line of credit

which is incorrect. I was told by XXXX Representative at the company on

XX/XX/XXXX that a request to delete my information was placed to all XXXX credit

reports. I still see this item listed and have been turned down for credit due to this

situation. I spoke with XXXX from consumer relations department at Jefferson

Capital who researched and stated that this item should have been deleted

XX/XX/XXXX and stated that it was deleted however it still showed listed on my

credit report. I would like full resolution on this matter I am a single mother working

very hard to clean up my credit. I have paid XXXX of dollars to do so by filing

chapter XXXX and have been discharged and I am very confused as to why this is

still showing on my credit file and has prevented me from obtaining certain credit

needed for my family. I have learned that this credit stared from XXXX credit card

and was given to Jefferson Capital to act as their collection agency. When XXXX

gave my information over to Jefferson Capital I was in an active chapter XXXX

case. So this was incorrect reporting from the start. Because I lacked maturity and

did not have the education and tools I have now I was not able to confront this

situation. I would like your assistance with resolving this matter please.

I 'm attempting to apply for a job that requires a credit check. I receive information

that not only am I being sued but the court date is next week XXXX XXXX, 2015.

Apparently the lawsuit was sent to an address that I have n't lived in for years. I
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Company believes it acted appropriately as authorized by contract or law
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Solidus Group LLC. TX 791XX Web

CL Holdings, LLC GA 300XX Web

Capital One TX 750XX Web
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Consent provided 07/15/2015 Closed No No

Consent provided 07/15/2015 Closed with non-monetary relief Yes No

Consent provided 07/09/2015 Closed with explanation Yes No
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1466468

1459705

1459713
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07/14/2015 Debt collection Other (i.e. phone, health club, etc.)

07/09/2015 Debt collection I do not know

07/17/2015 Debt collection I do not know

07/22/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt was paid
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never received a call or an email from the company about any pending litigation. I

guess if the person living at that address not found me to give the information, the

court date would have came and went without me even knowing about it.

Received a letter trying to collect {$210.00} for XXXX XXXX services. Letter was

sent to my address, but addressed to someone else.

I have n't had XXXX XXXX for over 15 years, and when I contacted their customer

service, they told me the account number in the letter does n't match my

information.

I have asked this company to remove my number from its database several times.

The person they are calling does not live here nor do we know her. I 've had this

number for XXXX years.

my identity was stolen and accounts were fraudulently opened since people have

been trying to collect on debts that do not belong to me that need to be removed

this account # XXXX from stellar recovery does not belong to me and was opened

fraudulently

A third-party debt collection agency known as Commonwealth Financial Systems ,

Inc., has recently contacted me in writing XXXX and alleged a {$810.00} medical

debt as due. I dispute the debt. I do n't owe the debt, and all of my medical costs

have already been paid by the Department of Veterans, XXXX office.

I contacted Commonwealth Financial in writing XXXX by XXXX and XXXX. My

written correspondence to Commonwealth was first on XXXX XXXX, 2015, and my

XXXX on XXXX XXXX, 2015. I dispute the billing because all of my medical costs

have already been paid by the Department of Veterans Affairs ( VA ) to the original

creditor -- XXXX XXXX XXXX XXXX located in XXXX, WI.

I wanted Commonwealth to validate the debt, but Commonwealth is either
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Afni, Inc. WI 543XX Web

Portfolio Recovery Associates, Inc. TX 759XX Web

Stellar Recovery Inc. NC 283XX Web

Commonwealth Financial Systems, Inc. WI 549XX Web Older American,

Servicemember
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Consent provided 07/14/2015 Closed with explanation Yes No

Consent provided 07/09/2015 Closed with explanation Yes Yes

Consent provided 07/17/2015 Closed with explanation Yes No

Consent provided 07/22/2015 Closed with explanation Yes Yes
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1467222

1459553

1476983

1481268
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07/17/2015 Debt collection Payday loan
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Disclosure verification of debt Right to dispute notice not received
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unwilling or unable to validate the alleged debt. Worse, the collection agency,

Commonwealth, mistakenly entered an adverse collections account information

into my XXXX credit report about this unvalidated alleged debt. Equally important,

Commonwealth entered the adverse information on XXXX XXXX XXXX, which

infers there are XXXX alleged debts for the very same amount to the same

creditor, instead of XXXX alleged debt. A duplicate-entry error by either

Commonwealth or XXXX.

I 've initiated an on-line dispute with XXXX a few days ago, and called attention to

the XXXX adverse records which are precisely XXXX and the same. XXXX has

not concluded their own investigation, because it was only recently submitted by

me.

On XX/XX/2015 a man name XXXX called stating, he works for Attorney Copper,

Hoffman and Klein and he is collecting for his client, on a online payday loan that I

suppose to have got. He is attempting to collect the debt. I explained to the young

man, I did n't or have a loan and I need documents showing this debt, he said I

have the contract, I told the man, I do n't have any contract inreference to this debt

and I need to have something. He said if, I do n't pay today, I will be getting served

papers and I will be responsible for that fee as well and my wages will be

garnished, I would have to pay XXXX or full amount with fee 's that makes it

{$1300.00}, I kept asking for documents of this matter and he kept telling me he

knows, it 's me, have my bank information and ss #. I told him mail me documents,

was n't getting anywhere I got off the phone. On XX/XX/2015 a XXXX XXXX or

XXXX, said she is calling from Copper Hoffman and Klein Attorney office, before

she can start, I told her I need documents of this so called debt, she said, you

have the contract, I explained to her, I do n't have any documents in reference to

this so called debt, and send me documents and stop calling me at work and on
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Cooper Hoffman Klein Associates TX 760XX Web
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Consent provided 07/28/2015 Closed with explanation Yes Yes
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07/14/2015 Debt collection Non-federal student loan
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Communication tactics Used obscene/profane/abusive language
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my cell. I need these so called documents so I can give to my Attorney, she asked

me for information, I said NO, mail me documents of this debt. I just hung up, then

10 minutes later she called back from a different telephone number, I told her with

my co workers here, stop calling me and send me a debt validation letter, I even

asked for their address and would n't give it. She said you will be served and go to

jail, I said XXXX do n't threaten me or call my job or cell anymore. I will wait to be

served. They still be calling from XXXX different telephone numbers, I blocked

them, then private numbers call asking for me or I just do n't answer. This account

I have no Idea what they are speaking on, all I asked is for proof and their address

so I can do letters. I work for the Government and I am involved where my

information was stolen through the XXXX, every since that has happened, I am

getting these phone calls. In the background you hear TV 'S and music. I 've called

both numbers back the numbers are XXXX man answers,XXXX man and woman

answers. Both same voices who calls me. Iive looked them up and ca n't find this

company. I do n't know if it 's real, but I do n't think so. They are very rude,

unproffesional, like to threat wage garnisments and serve papers and keep calling

work and cell after been asked and told not to call anymore and I am requesting

these documents and they say it 's 4-6 years old check online with a check and go

and we could get the people on line, I just want to see these documents and these

calls to stop, wo n't give me there address to write them so I can request to submit

a validation letter and do a cease and desist letter.I have nothing in reference to

this so called debt, they say they have my bank information, last XXXX and where

I work. But ca n't provide me anything just threats and saying you owe this. Thank

you for your time in this matter XXXX XXXX

I advised in the conversation with the representative that the rate at which they

wanted me to repay was unattainable at my current income level. The

representative then responded, with full fledged attitude, that " they '' did not need
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Navient Solutions, Inc. NY 122XX Web
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Consent provided 07/14/2015 Closed with explanation Yes No
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1467348
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07/09/2015 Debt collection Medical

07/22/2015 Debt collection Credit card

07/22/2015 Debt collection Other (i.e. phone, health club, etc.)

07/27/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Disclosure verification of debt Not given enough info to verify debt

Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls
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to make any concessions for me, that they can make me pay whatever they 'd like

per my promissory note. This of course is untrue because I do have income based

repayment options. That representative was wholly unprofessional and turned me

off to wanting to work with them any further to resolve my bad debt. I told he rthat

comment was unncessarry to have been made, that I know this debt is mine to

pay but I need options. To which she responded, " I 'm just telling you the truth ''. It

is hard enough to come to terms with the nearly {$100000.00} of student loan debt

that I have with my measly income. The unwillingness and poor attitude of the call

center representatives makes you feel demeaned and is just unproductive.

this debt is fraudulent was created from identity theft and needs to be removed i

have filed a ftc and police report

This is a XXXX account and the last activity was back from 2006 which is past the

statute of limitations to report but this company keeps on reporting. I have disputed

with no results and this company continues to list. Please help

told XXXX times to mail not call. XXXX time would not give me address to send

cease of communications notice. would not provide address unless i " talked about

the debt '' like did i think i did not owe the debt etc etc.

Today I was Contacted by XXXX from credit control at XXXX on XXXX/XXXX/15

for the purpose of a debt collection. She Previously called on XXXX/XXXX/15

XXXX and was unable to provide information substantiating a debt she was

attempting to collect from XXXX XXXX When we first spoke I informed her that

There exsist the possibility that I may be a victim of identity theft. To day when she

called I informed I would not provide her with any verification information and to no

longer contact me in regards to the matter or I would be forced to contact your

agency and execute my rights under the law. I was very adamant and calm when I

informed her of my wishes. XXXX informed me that the calls would continue

despite my strict instructions that I do not want her to call my residence any more.
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Company believes the complaint is the result of a misunderstanding

Company believes it acted appropriately as authorized by contract or law
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Hunter Warfield, Inc. MD 207XX Web

Cavalry Investments, LLC TX 773XX Web

Capital Accounts, LLC CA 935XX Web

JH Portfolio Debt Equities, LLC FL 335XX Web Servicemember
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Consent provided 08/11/2015 Closed with explanation Yes No

Consent provided 07/23/2015 Closed with non-monetary relief Yes Yes

Consent provided 07/22/2015 Closed with explanation Yes No

Consent provided 07/27/2015 Closed with explanation Yes No
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1459886

1480607

1481616

1488173
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07/09/2015 Debt collection I do not know

07/09/2015 Debt collection Payday loan

07/17/2015 Debt collection I do not know

07/30/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Communication tactics Used obscene/profane/abusive language

Cont'd attempts collect debt not owed Debt is not mine
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To paraphrase her words, " it might not be me who calls but someone will call you.

''

West Asset Management continues to call me for a debt owed by XXXX XXXX

XXXX. My name is XXXX XXXX XXXX. They are calling more than once a day.

Once with a person who says they will take my number off and once with a robo

call that does not give me the option. I have asked then to stop repeatedly. They

refuse to do so. this has been going on for over XXXX months. Recently I have

had other debt collectors start trying to reach me for the same person 's debt. It

think they got my number from West.

This company named ATG Credit has been calling me, they also put some

information on my credit report. The person i spoke to yesterday was very rude,

and she asked me why was i calling this company. She said the company had

been calling me since XXXX. so i knew the reason. I asked her why did the

company put some information my credit report before they knew if they had the

right person. I asked her to send me some information on this bill, because i have

no information, and i do not know anything about this company. She said she was

going to put down that i refused to make any payment, and hung up. I called back

and spoke to some else to complain, asked them to send me a copy of the bill.

Caller, XXXX XXXX, left message with a threatening tone for XXXX. He suggested

we have our attorney return his call. My husband returned his call and informed

XXXX that he divorced XXXX more than 15 years ago. My husband also

requested XXXX to stop calling us. XXXX was relentless and said since XXXX and

my husband have kids together, he should tell the kids to inform their mother to

get back to him. The conversation escalated to the point where my husband asked

XXXX, " Are you threatening me? I know several policeman who can deal with you

''! - to which XXXX quickly hung up.

I am XXXX, I request reasonable accommodation to submit past due medical bills
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Alorica Inc. ID 836XX Web

ATG Credit, LLC CA 900XX Web Older American

Platinum Holdings Group, LLC IL 606XX Web Servicemember

Receivable Management Group, Inc. (GA) FL 344XX Web
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Consent provided 07/09/2015 Closed with non-monetary relief Yes No

Consent provided 07/16/2015 Closed with explanation Yes No

Consent provided 07/27/2015 Closed with explanation Yes No

Consent provided 08/10/2015 Closed with explanation Yes No
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1459983

1459999

1477657

1495008
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07/30/2015 Debt collection I do not know

07/09/2015 Debt collection Credit card

07/22/2015 Debt collection Other (i.e. phone, health club, etc.)

07/09/2015 Debt collection I do not know

07/14/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Improper contact or sharing of info Talked to a third party about my debt

Taking/threatening an illegal action Threatened arrest/jail if do not pay

Taking/threatening an illegal action Threatened to sue on too old debt

Page 5014 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



to my insurer ( medacare/XXXX ) I can not understand the process, please inform

my debtors to submit a bill to my insurance company directly, not me, and to

remove the debt from my report

I am submitting a XXXX complaint on Alliance One Receivables because they has

already been a complete disaster. They are continuing to report XXXX collections

on my credit report that do not belong to me. I put in a complaint and got a

response from XXXX XXXX with what is suppose to be a debt validation letter with

Pictures of tags of vehicles that do not belong to me no am i the owner of the

vehicles. In the letter XXXX XXXX responded stating they were going to remove

the accounts from my credit file. I contacted today XXXX XXXX who gave me

XXXX different AUD Control numbersXXXXI spoke to XXXX and gave the control

numbers to them in which they sent it to their quality department and they

researched the AUD numbers and was advised that Alliance one put the wrong

SUB Code with the AUD on XXXX system. This is a complete back and forth that

is going on and they are not trying to help me get this deleted from my file even

after XXXX XXXX said they were going to get this removed.

XXXX XXXX from XXXX XXXX XXXX keeps calling me, my husband, my husband

's ex-wife and my place of employment to collect a debt from Old Navy that I went

through credit consolidation for in 2008.

Failed to verify my identity prior to discussing debt. Additionally claimed I show

more accounts than what shows on my CBR. Refused to discuss offer for the

accounts I wanted to resolve.

Keep calling my phone and job threaten with legal action also arrest

MACDOWELL & ASSOC FILED GARNISHMENT FOR DEFT OUTDATED SINCE

2008 AND NOT COLLECTIBLE PER GEORGIA STATE STATUE OF

LIMITATION OCGA 9-3-25 AND VIOLATED FCBA WITH XXXX DIFFERENT

COMPNIES DEMAND PAYMENT ON SAME ACCOUNT ; AS WITH " XXXX AND
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Company believes the complaint is the result of a misunderstanding

Company believes it acted appropriately as authorized by contract or law
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AllianceOne Recievables Management NY 115XX Web

Synchrony Financial PA 186XX Web Servicemember

Harris & Harris, Ltd. IL 601XX Web

Northeast Collection Bureau PA 173XX Web

MacDowell & Associates, Ltd. GA 300XX Web
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Consent provided 07/30/2015 Closed with non-monetary relief Yes No

Consent provided 07/09/2015 Closed with explanation Yes No

Consent provided 07/29/2015 Closed with explanation Yes Yes

Consent provided 07/15/2015 Closed with explanation Yes No

Consent provided 07/14/2015 Closed with explanation Yes No
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1497481

1460144

1480455

1460166

1468557
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07/09/2015 Debt collection I do not know

07/22/2015 Debt collection Other (i.e. phone, health club, etc.)

07/09/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not disclosed as an attempt to collect

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt resulted from identity theft
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COMPNIES DEMAND PAYMENT ON SAME ACCOUNT ; AS WITH " XXXX AND

XXXX XXXX XXXX '', COMPANY FAILURE TO SEND ITEMIZE VALIDATION OF

DEBT OUTLINED AND OR SIGNED APPLICATION OF ALLEGED DEBT

In an adjunct filing to the complaint XXXX made to CFPB XXXX/XXXX/2015 I

make this further complaint about a call received the following day

XXXX/XXXX/2015 from phone XXXX which is Receivables Performance

Management, XXXX XXXX XXXX XXXX, XXXX, WA XXXX SPONSORED by

XXXX XXXX XXXX, XXXX, XXXX XXXX XXXX XXXX, XXXX, NY XXXX, XXXX

XXXX, ( XXXX ) XXXX, XXXX XXXX, XXXX - XXXX, Ohio, which, again may not

be licensed even to operate in my state of Georgia.

The RPM website services description page lists, " CUSTOMIZED DUNNING

Notice Services, XXXX, Early Age REACTIVATION SERVICES, Late Stage.. ''

Please note, " OMB # XXXX : An agency MAY NOT CONDUCT or SPONSOR,

and a person is not required to respond to, a collection of information unless the

collection of information displays a valid control number assigned by the Office of

Management and Budget ( OMB ) ... '' These control numbers are never given and

more important the service that called me " Receivables Performance

Management '' is being contracted and SPONSORED by XXXX & XXXX XXXX

XXXX. Both companies are in violation of federal law the count of which is

probably in the XXXX.

I have spoke with XXXX on this years ago!!! A phone was put in my name and the

bill was never paid!! This should not be on my credit report!! I advised to my

Attorney on this and will try this option first before the next steps!

I previously had an identity theft situation XX/XX/XXXX, which resulted in accounts

being opened in my name for several different businesses. One in particular was

for XXXX, for the amount of {$510.00}. That bill went to collections XX/XX/XXXX,

and once I found out about it, the matter was disputed with the collections
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Receivables Performance Management LLC GA 309XX Web

Afni, Inc. NJ 071XX Web

Convergent Resources, Inc. TX 750XX Web
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Consent provided 07/22/2015 Closed with explanation Yes No

Consent provided 07/09/2015 Closed with explanation Yes Yes
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1458663

1481929
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07/30/2015 Debt collection Credit card
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Communication tactics Called after sent written cease of comm
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company and the chargers were removed from my credit report as it had been

determined the account was opened fraudulently by someone who used my

identity. I filed a FTC affidavit which assisted me in the removal of the charges as

well as to have a Fraud Alert placed on my credit file for all XXXX credit

companies.

Now fast forward to XX/XX/XXXX and once again my identity has been stolen and

the person used that information to once again re-open another account with

XXXX in my name that has again hit my credit report for the amount of {$190.00}

that has been left unpaid and now is in the hands of the collections company

Convergence Outsourcing. I have submitted to XXXX via fax a Fraud packet on

XX/XX/XXXX and have yet to hear back from them. I also contacted the collection

agency and asked for this charge to be removed, and they were to send out to me

a fraud packet that I have yet to receive. I have also contacted the credit bureau

that the charge appeared for and disputed that as well. In addition, I have refiled

another Identity Theft Affidavit along with another Police Report in regards to the

Identity Theft. I also would like to know how could such a situation happen again if

I have placed a Fraud alert on my account in which if any credit or services are

attempting to be open in my name, the business are to contact me directly, which

appears not to have taken place by XXXX after the first incident happened. I will

look forward for any assistance you can offer in regards to this matter.

Thanks, XXXX XXXX.

Brown Law , PLLC collecting on behalf of XXXX XXXX XXXX, XXXX XXXX,

XXXX, XXXX XXXX, XXXX, Tx.

Phone : XXXXContact initiated by phone on XX/XX/XXXX, missed call, voicemail

left by caller.

Page 5029 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5030 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Brown Law, PLLC MO 658XX Web
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Call contact on XX/XX/XXXX I recorded a call from XXXX XXXX, I would not verify

information ; was told " I 'll tell them you wo n't cooperate '' then XXXX XXXX hung

up.

Call contact to my mother on XX/XX/XXXX as well as a voicemail on the same

day.

Call contact to me on XX/XX/XXXX, missed callCall contact on XX/XX/XXXX I

recorded asking them to send it to me in writing and informing them of the 5 day

requirement that had already begun ... caller was XXXX XXXX.

Written letter dated XXXX/XXXX/15 received from Brown Law , PLLC on

XX/XX/2015Response sent return receipt on XXXX/XXXX/15 informing to cease

contact except in writing to me ; sent to PO Box as well as physical address.

USPS website screenshot showing delivery on XX/XX/2015Return receipt

received XXXX/XXXX/2015 bearing signature as well as the date of

XXXX/XXXX/2015 with service upon physical address.

Call contact on XX/XX/XXXX, XXXX XXXX the caller, I recorded informing them of

a violation of the FDCPA to which they responded they had no record of the letter

even though I explained I had a return receipt showing delivery of XX/XX/XXXX

At some point this company may have also contacted my wife. I will pull our bill

and locate their number XXXX.
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07/17/2015 Debt collection Other (i.e. phone, health club, etc.)
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An apartment complex turned a debt over to Alpha Recovery Corp.

I paid Alpha Recovery Corp {$1500.00} on XXXX XXXX, 2015 using a debit card.

The transaction cleared my XXXX XXXX XXXX Checking Account on XXXX

XXXX, 2015. The amount did not chargeback ( overdraft ). Alpha Recovery Corp

began contacting me on XXXX XXXX, 2015 saying my bank reversed the

transaction. This is not true.

I provided Alpha Recovery Corp with : ( 1 ) a statement saying I authorized the

transaction, ( 2 ) my bank statement, and ( 3 ) a letter from my bank. In addition,

my bank spoke with Alpha Recovery Corp & myself on conference call. My bank

informed Alpha Recovery Corp that reversing a transaction ( that is not an

overdraft ) is impossible and was not done.

Lastly, representatives from Alpha Recovery Corp are harassing me both at home

and at work despite a Cease & Desist letter mailed on XXXX XXXX, 2015.

Specifically, a representative named XXXX XXXX has repeatedly called my

employer 's corporate office and the CEO. On XXXX XXXX, 2015 a female

representative lied and said I paid with a XXXX XXXX and the money has been

placed into my account. I do not own a XXXX XXXX. No funds have been placed

into my account.

I have proof of:1. The original bill2. Payment receipt from Alpha Recovery Corp3.

A letter from my bank confirming ( 1 ) both the funds cleared and ( 2 ) the

transaction was not reversed4. XX/XX/XXXX bank statement showing the

payment to Alpha Recovery Corp5. XX/XX/XXXX bank statement showing the

transaction was not reversed
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Company believes complaint represents an opportunity for improvement to better
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Alpha Recovery Corp GA 300XX Web
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07/31/2015 Debt collection Credit card

07/17/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Sued w/o proper notification of suit

Cont'd attempts collect debt not owed Debt is not mine
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Based on the above bullet points, I and this situation falls into XXXX,XXXX and

XXXX bullet points.

At MY parents house, they gave me a letter that was for a potential garnishment. I

never was served NOR had notice of any hearing, case or issue that apparently

turned into a judgement. on XXXX/XXXX/2015. I went to the courts to file and

request a hearing on XXXX/XXXX/2015.

My employer sent me documentation XXXX/XXXX/2015 of the garnishment

basically stating that they are complying with it. I called the courts to see the status

of the hearing. They have not yet set a date. The garnishment is from a Seidberg

Law Offices at XXXX XXXX XXXX. This is illegal and request your help in solving

this matter. MY contact information is : XXXX XXXX, XXXXXXXXXXXX XXXX

XXXX XXXX. I sincerely appreciate your help in this matter.

We cancelled our XXXX XXXX service to be effective XX/XX/XXXX because we

were moving. We were not able to move our service because XXXX does not offer

XXXX service in our new area. We gave them our new address.

On XX/XX/XXXX XXXX sent a statement to our old address which reflected a

balance due for the period XX/XX/XXXX through XX/XX/XXXX in the amount of

{$69.00} and a balance due for XXXX in the amount of {$38.00} ( total {$100.00} ).

We immediately called and spoke to XXXX. She told us not to pay the bill, that the

corrections would be reflected in the XXXX statement. Again, we gave them our

new address.

Despite telling us they would fix the problem, they sent us to a collection agency.

We contacted the agency and sent a letter outlining the issues. We never heard

back from them.
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Seidberg Law Offices, P.C. AZ 857XX Web

ERC FL 342XX Web
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07/14/2015 Debt collection Other (i.e. phone, health club, etc.)

07/17/2015 Debt collection I do not know
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine
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In XXXX we received another collection letter from a different agency. We

contacted them and wrote another letter. We never heard back.

In XX/XX/XXXX, we received another collection letter from third agency. We

contacted them and wrote another letter. We never heard back.

Last week ( XX/XX/XXXX ), we received yet another collection letter from a

different agency. We have sent them a dispute letter.

Additionally, XXXX has reported us to the credit rating bureaus as not paying our

bill. Technically, that is correct. But we have n't paid it because we have n't

received a corrected bill.

How many times can XXXX send us to a different agency? This is getting to feel

like harassment. We are willing to pay what we owe, but we would like a corrected

invoice.

This company calls XXXX times a day, leave messages to return the call, I spoke

with a rep XXXX XXXX, 2015 advised her of the calls, also in violation fdcp laws

and guidelines, gave her my attorney name and contact number as we 'll. after I

hung up with her XXXX was the name of the rep, she called or the company left

another XXXX messages. This is harassment I do n't understand. This company

calls and leaves messages XXXX to XXXX times a day I have proof as we 'll

Performant Financial at XXXX has contacted me repeatedly ( three calls today

XX/XX/2015 ) attempting to contact a XXXX. I am not XXXX. I have told them in

the past ( a few months ago ) that I am not XXXX, and they continue to call asking

for him.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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FAIR COLLECTIONS & OUTSOURCING, INC. TX 760XX Web

Performant Financial Corporation TX 750XX Web
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07/14/2015 Debt collection I do not know

07/31/2015 Debt collection Medical

07/31/2015 Debt collection Credit card

07/27/2015 Debt collection Credit card

07/09/2015 Debt collection Credit card
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Improper contact or sharing of info Contacted me after I asked not to

Cont'd attempts collect debt not owed Debt was paid

Communication tactics Threatened to take legal action

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Sued w/o proper notification of suit
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I have been contacted by " XXXX Collections '' on XXXX occasions within the past

2 weeks regarding a debt that is owed by someone named " XXXX '', who I do not

know. I have told this company XXXX already that I do n't know anyone named "

XXXX '' and to stop calling me about " XXXX '' debt. The phone number for "

XXXX Collections '' is XXXX.

Capio Partners has put a collection account on my XXXX credit report. I have paid

this account in full.

I received a call from XXXX regarding a debt with Continental Finance. I told him

to send a collection letter.He said they have sent letters to me.The only letters that

I have received is from Continental Finance.He said he was going to start legal

papers. The debt is below.The {$260.00} is for the {$96.00} annual fee, monthly

maintenance fee {$5.00} a month and late fees.

Credit Limit $ XXXX {$760.00}

Midland Credit Management XXXX XXXX XXXX XXXX XXXX, XXXX XXXX, CA

XXXX account # XXXX Re : XXXX XXXX XXXX refuse to delete this account off

credit bureau I have no knowledge of this account therefore i asked them to send

me any recent activity and I still have n't received anything as of today just a bill,

please let me know what i have to do in my part to help delete it off my report

I have been garnisheed numerous times over the last 25 years. I owed the IRS

and any garnishees previous were discontinued. I paid off the IRS and suddenly a

garnishee re appeared. The current XXXX is Providian Bank or actually the

collection agency who bought the debt. It has been so many years I have no idea

who. After this I am in understanding that a XXXX XXXX who purchased debt is

waiting in the wings and placed a judgement XXXX of 2014 which I have no paper

work for and no idea who it is for. Any credit cards that I have been garnisheed for

are at least 15 years old, probably more. Most of the garnishments on me were
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Harvard Collections, LLC FL 336XX Web

Capio Partners, LLC CA 951XX Web Older American

Continental Finance Company, LLC GA 301XX Web

Encore Capital Group TX 783XX Web

JPMorgan Chase & Co. NY 144XX Web Older American
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Consent provided 07/22/2015 Closed with non-monetary relief No No

Consent provided 07/31/2015 Closed with non-monetary relief Yes No

Consent provided 07/31/2015 Closed with explanation Yes Yes

Consent provided 07/27/2015 Closed with explanation Yes No

Consent provided 07/15/2015 Closed with explanation Yes Yes
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1467809

1497551

1495999

1488442
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07/14/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine
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placed and I ca n't even begin to tell you by whom and I may be paying debt more

than once. I am please asking for this to be looked into and help me if possible.

Last year, I began receiving fraudulent electricity bills at my address with my name

and address from XXXX XXXX for a service address in a different city over XXXX

hours away from where I live. I repeatedly called XXXX to try to resolve this

problem but was brushed off and lied to. I spoke with customer service agents,

fraud department, billing and collections and even the office of the CEO. I was told

over and over again that there was nothing I could do because I was not listed as

an authorized user of the account. They said I should not worry because they had

another party listed as the account holder. They could not or would not look into or

explain how my name had been linked to this account. I asked for my name and

address to be removed from the account but was told I could not because I was

not an authorized user of the account. I was assured that there would be no

repercussions and that my name did not even show up on the main account

information page. XXXX refused to investigate, refused to accept a dispute,

refused to take a complaint over repeated calls for months.

Finally, the account became delinquent and we began to receive notices from

XXXX and then from a debt collection company. I immediately contacted the debt

collection company, who were helpful. They told me that XXXX had sent them the

account with only my name and address, despite the fact that XXXX had told me

over and over that I was not responsible for the account and could not make any

changes and that there was another person name listed as primary responsible

party for the debt. In short, despite all of this, when the account became delinquent

I was the XXXX held responsible for the debt. They also told me I needed to and

was entitled to file a dispute with XXXX. I called XXXX to confront them with this

information and threaten legal action through a complaint to the PUB. In response,

XXXX now, finally, claims to be taking action to clear my name, remove my
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GC Services Limited Partnership TX 785XX Web
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07/31/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Attempted to/Collected exempt funds
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address from the account and send a cease collection notice to the debt collection

company. I have yet to see proof of this, and they do not intend to send me any

proof. I fear that this negligence and incompetence on their part will end with me

having to pay a debt that is not mine in order to clear the record of this bogus debt

now associated with my name and address. And even if they have taken action to

correct this fiasco, I can not forgive the months of incompetence that preceded it.

I want to reiterate that at this time, GC Services collection company is NOT in any

way responsible for this, as they explained to me that XXXX sent the wrong

information to them. I hope this will continue to be the case.

TeleCheck doing business as TRS RECOVERY SERVICES, INC attempted to

collect money for the following fraudulent charges.

I am disputing fraudulent charges using my name for checks written from XXXX in

the amount of {$25.00} and a return check fee of {$25.00} to XXXX XXXX dated

XXXX XXXX, 2014 Reference Number XXXX for a total of {$50.00}.

I am disputing fraudulent charges using my name for checks written from XXXX in

the amount of {$25.00} and a return check fee of {$25.00} to XXXX XXXX dated

XXXX XXXX, 2014 Reference Number XXXX for a total of {$50.00}.

I am disputing fraudulent charges using my name for checks written from XXXX in

the amount of {$33.00} and a return check fee of {$25.00} to XXXX XXXX dated

XXXX XXXX, 2014 Reference Number XXXX for a total of {$58.00}.

I am disputing fraudulent charges using my name, for checks written from XXXX in

the amount of {$23.00} and a return check fee of {$25.00} to XXXX XXXX dated

XXXX, 2014 Reference Number XXXX for a total of {$48.00}.

Page 5078 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5079 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



First Data Corporation MA 015XX Web Older American
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07/09/2015 Debt collection Other (i.e. phone, health club, etc.)

07/31/2015 Debt collection Credit card

07/31/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy
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I called XXXX the bank where the the checks would have been issued from and

there was no record of a checking account in my name.

Enhanced Recovery claims to be collecting for XXXX XXXX XXXX. I know I do not

owe that company any money. They have ignored my letter asking for validation

and proof of the debt belonging to me.

A recent credit inquiry has brought to my attention that Portfolio Recovery

Associates is reporting to the credit reporting agencies an account to which they

claim I owe.

I have reached out to Portfolio Recovery Associates on several occasions to

gather more information and have not been successful in getting a response form

them. I have sent Certified Letters through the United Stated Post office and have

confirmed they were received by them. Yet they have failed to respond in a timely

manner.

I have also disputed the account with the credit reporting agency and Portfolio has

verified them without provided proper verification.

Further more the reporting they are submitting monthly violates laws by reporting

as an open account. They are also reporting as a factoring company account.

I am demanding that Portfolio submit an immediate deletion of this account

request to XXXX, XXXX and XXXX.

A man named XXXX keeps calling me from Evans & Associates Law Office in

XXXX New York. They use several phone numbers and change them frequently,

but the most current one is XXXX. They started contacting me last year about an
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Company disputes the facts presented in the complaint
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ERC TX 786XX Web

Portfolio Recovery Associates, Inc. FL 331XX Web

Evans Law Associates, P.C. IL 626XX Web
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Consent provided 07/09/2015 Closed with non-monetary relief Yes Yes

Consent provided 07/31/2015 Closed with explanation Yes Yes

Consent provided 10/27/2015 Untimely response No
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1460968

1496133

1496146
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07/31/2015 Debt collection Credit card

07/14/2015 Debt collection I do not know

07/27/2015 Debt collection Other (i.e. phone, health club, etc.)

07/09/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Communication tactics Frequent or repeated calls

Communication tactics Called outside of 8am-9pm

Taking/threatening an illegal action Threatened to sue on too old debt
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XXXX credit card debt that was discharged in bankruptcy in XXXX 2011. However,

they are VERY rude, XXXX threatens me with legal action, tries to intimidate me,

and has even verbally attacked me on the phone. I even had to change my phone

number and they STILL keep calling.

A man named XXXX keeps calling me from XXXX XXXX XXXX XXXX XXXX in

XXXX New York. They use several phone numbers and change them frequently,

but the most current XXXX is XXXX. They started contacting me last year about

an HSBC credit card debt that was discharged in bankruptcy in XXXX 2011.

However, they are VERY rude, XXXX threatens me with legal action, tries to

intimidate me, and has even verbally attacked me on the phone. I even had to

change my phone number and they STILL keep calling.

this is my work number i have asked not to call my job

I spoke with a rep last week when they called my place of employment. I have

asked the company ( Capital Accounts LLC ) not to call my place of employment

XXXX times now. The company has my cellphone number as well as my email

address, but yet they continue to call my place of employment.

I have been garnisheed numerous times over the last 25 years. I owed the IRS

and any garnishees previous were discontinued. I paid off the IRS and suddenly a

garnishee re appeared. The current XXXX is Pallisade Collection are actually the

collection agency who bought the debt. It has been so many years I have no idea

who. After this I am in understanding that a Palisades Collection who purchased

debt is waiting in the wings and placed a judgement XXXX of 2014 which I have

no paper work for and no idea who it is for. Any credit cards that I have been

garnisheed for are at least 15 years old, probably more. Most of the garnishments

on me were placed and I ca n't even begin to tell you by whom and I may be

paying debt more than once. I am please asking for this to be looked into and help

me if possible.
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Company believes it acted appropriately as authorized by contract or law
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HSBC North America Holdings Inc. IL 626XX Web

National Recovery Services LLC AL 351XX Web

Capital Accounts, LLC MO 651XX Web

Asta Funding, Inc NY 144XX Web Older American
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Consent provided 07/31/2015 Closed with explanation Yes No

Consent provided 07/14/2015 Closed with non-monetary relief Yes No

Consent provided 07/27/2015 Closed with explanation Yes No

Consent provided 07/22/2015 Closed with explanation Yes Yes
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1496147

1467851

1488460

1460280
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07/09/2015 Debt collection Credit card

07/14/2015 Debt collection Credit card

07/14/2015 Debt collection Credit card

07/17/2015 Debt collection I do not know

07/31/2015 Debt collection I do not know
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Communication tactics Frequent or repeated calls

Communication tactics Threatened to take legal action

Communication tactics Threatened to take legal action

Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt
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me if possible.

Consent to publish the description of what happened?

Consent providedWhat do you think would be a fair resolution to your issue?

These garnishees need to be stopped. They are at over double the statue of

limitaions in NY State. There is no verification or proof of any kind.

I 'm receiving 3+ phone calls a day from this number after having already spoken

to someone about payment

I have tried to offer a fair settlement to this account based on what I could afford.

They are really mean. They refuse to even discuss it. They yell at you on the

phone and the last girl said she was going to tell them to take legal action even

though the debt is old and out of statute. Bottom line, they refuse to work with

consumers. They would rather get nothing and continue to hurt consumer credit if

you can not afford to pay them the full amounnt.

I have tried to offer a fair settlement to this account based on what I could afford.

They are really mean. They refuse to even discuss it. They yell at you on the

phone and the last girl said she was going to tell them to take legal action even

though the debt is old and out of statute. Bottom line, they refuse to work with

consumers. They would rather get nothing and continue to hurt consumer credit if

you can not afford to pay them the full amounnt.

Caller stated that they were from Credit Corp and would not give a mailing address

or their License number.

I have received many calls from Premium Receivables ( XXXX ) in the last few

weeks. They call while I 'm at work and unable to answer and leave threatening

voicemails on my cell phone. They say that I owe money and if I do n't call back

within XXXX hours they are going to sue me. I did return their call, and they

refused to tell me who the creditor was or what the supposed debt was for. I asked
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company disputes the facts presented in the complaint

Company believes it acted appropriately as authorized by contract or law
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Citibank LA 711XX Web

Stoneleigh Recovery Associates, LLC PA 190XX Web

The Bureaus, Inc. PA 190XX Web

Credit Corp Solutions Inc. NC 272XX Web

Platinum Holdings Group, LLC MI 490XX Web
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Consent provided 07/09/2015 Closed with non-monetary relief Yes No

Consent provided 07/14/2015 Closed with non-monetary relief Yes Yes

Consent provided 07/14/2015 Closed with explanation Yes No

Consent provided 07/17/2015 Closed with explanation Yes No

Consent provided 07/31/2015 Closed with explanation No No
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1460331

1467876

1467877

1477935

1496191
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07/27/2015 Debt collection I do not know

07/27/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Right to dispute notice not received
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refused to tell me who the creditor was or what the supposed debt was for. I asked

them to send me a statement in the mail so I could verify and they refused to do

that as well. They continue to call me almost every day, and now they are calling

family members at locations I have never lived. They have told my parents that

they will sue me if I do n't pay them within XXXX hours. They also told my parents

that this debt was for a property I previously rented. They disclosed more

information to third parties than they would even tell me when I talked to them. I

have no outstanding debt relating to that property, so I do n't believe this is even a

valid debt, but since they refuse to send me any form of verification, I have no idea

what it is for. They are threatening and harassing not only myself, but also my

family while refusing to provide any information that I could use to verify the debt

and resolve this issue.

For the past six weeks I have been receiving daily automated calls from " The Law

Offices of Maury Cobb, a debt collection .... ''. The calls are coming in from

multiple local phone numbers in spite of the fact they are located in Alabama. The

calls also do not ask for anyone by name ; only that their call is returned to XXXX.

I do not have any debt, whatsoever, that is in collection, therefore do not find any

reason to " return '' their call.

Upon further research into this individual/organization, I have found overwhelming

information that leads me to believe this is purely a scam if not outright fraud by an

individual that has purchased some very old debt, often times debt that was

discharged in bankruptcy or long past being collectible under the Fair Debt &

Collection Practices guidelines. I also find these phone calls odd as I have never

received anything in writing about anything that even resembles outstanding debt.

I was told I had to pay over the phone and sign an email statement. They would

not send me paper mail and they do n't take paper payments. This is a copy of "
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Company can't verify or dispute the facts in the complaint
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Maury Cobb, Attorney at Law, LLC CA 913XX Web

Blueshore Recovery PA 185XX Web Servicemember
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Consent provided 07/27/2015 Closed with explanation Yes Yes

Consent provided 07/27/2015 Closed with explanation Yes No
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1488534

1489087
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07/17/2015 Debt collection I do not know

07/27/2015 Debt collection I do not know
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Communication tactics Frequent or repeated calls

Communication tactics Threatened to take legal action
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visual voicemail '' threaten to contact my employer ; '' Good afternoon XXXX XXXX

this is XXXX XXXX over here would XXXX how you did speak with XXXX of my

representatives back on XXXX XXXX regarding your case in your account here in

the office you supposed to contact them back to stop my client from proceeding

forward for further action but we have yet to hear back from you at the present

time they sent your account down to my department if I do fail to hear from you I

will assume that you are forfeiting your legal right to resolve this matter on a

voluntary basis and at that point in time or notify my client they can proceed to

move forward. First I fax it over employment verification to your employers office

once employment is verified the client will proceed forward to the next level. The

number you would need to contact if this if this is something you would like to still

resolve. ''

This company has called me multiple times. Today, specifically, they asked to

speak to XXXX XXXX. I asked who was speaking. The lady on the line said XXXX.

I said, " Ok XXXX, where are you calling from? '' She says, " BRG ''. I said, " What

is BRG? '' She said, " Is this XXXX XXXX? '' I said, " What is BRG ''? She then

says, " Is this how this conversation is going to go? '' I said, " What is BRG? '' She

then says, " I am not allowed to disclose personal information '' To that, I reply, "

Telling me what BRG is, is not giving out personal information ''. She then says, " I

'll call back later ''. This is not the first time they have refused to tell me what BRG

is. Their called ID is very sketchy and says " Unbound '' followed by 5 or 6

numbers. I have never heard of BRG and have no idea why they are calling but I

do n't want to even attempt to find out why they are calling if they are n't even

willing to identify the company and what it is.

I am being contact because Navient claims I am a customer reference listed by my

sister. I have told them repeatedly that I have nothing to do with her accounts and

to stop calling me. They leave me voice messages threatening to take further
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Company believes it acted appropriately as authorized by contract or law
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Bison Recovery Group, Inc. MD 208XX Web

Navient Solutions, Inc. MO 631XX Web
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Consent provided 07/17/2015 Closed with explanation Yes Yes

Consent provided 07/27/2015 Closed with non-monetary relief Yes No
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1476569

1488564
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08/05/2015 Debt collection Other (i.e. phone, health club, etc.)

07/09/2015 Debt collection Auto

08/05/2015 Debt collection Non-federal student loan

07/22/2015 Debt collection Credit card

Page 5118 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Disclosure verification of debt Not disclosed as an attempt to collect

Communication tactics Frequent or repeated calls

Disclosure verification of debt Right to dispute notice not received

Improper contact or sharing of info Contacted me after I asked not to
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action.

My complaint does not actually fit into any of these categories. It is a complaint

against XXXX Bank, financing via XXXX. XXXX XXXX XXXX XXXX via XXXX

XXXX XXXX XXXX XXXX XXXX. I feel that Conn 's was not clear in

communicating the terms of the finance deal and XXXX is also guilty of the same

and also of preying on consumers by applying higher than usual interest rates for

products purchased through financing.

XXXX called my Employer - and left a message on the Department Heads voice

mail saying they are calling for me XXXX.

This debt is in dispute and has been since XX/XX/XXXX. The original creditor is

XXXX XXXX XXXX XXXX XXXX. First Associates Loan Servicing c/o XXXX XXXX

XXXX is attempting to collect the debt. XXXX XXXX XXXX began initial written

communication about this debt in XX/XX/XXXX and identified their organization as

a debt collector. XXXX failed to provide information according to FDCPA 809.a.1-5

[ 15 USC 1692 ] that validates the debt, the original creditor and provide an

opportunity for the dispute of this debt since they are not the original creditor as

evidenced by the Truth in Lending Disclosure Statement ( attached ).

After transmitting a Certified, Return Receipt " Cease and Desist Contact '' letter to

NCO Financial Systems , Inc. ( A debt collection agency - herein " NCO '' ) on

XX/XX/XXXX, I was extremely surprised today, XX/XX/XXXX, nearly XXXX years

after said letter was received by NCO, to have received a call from this same debt

collector. The man asked to speak to me by my first and last name, asked to verify

my year of birth, and then proceeded to identify himself as being from NCO

Financial Systems, and that the purpose of the call was to collect a debt. After

confirming that the man was in fact calling from NCO, I simply disconnected the

call, and began filing this complaint.
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Company believes it acted appropriately as authorized by contract or law

Company disputes the facts presented in the complaint
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Conn's, Inc. TX 787XX Web

Reliable Credit Association, Inc. OR 972XX Web

First Associates Loan Servicing LLC TN 374XX Web

Expert Global Solutions, Inc. AZ 853XX Web Servicemember
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Consent provided 08/12/2015 Closed with explanation Yes No

Consent provided 07/09/2015 Closed with explanation Yes No

Consent provided 08/06/2015 Closed with explanation Yes Yes

Consent provided 07/22/2015 Closed with explanation Yes Yes
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1503437

1460405

1505027

1482206
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07/27/2015 Debt collection Other (i.e. phone, health club, etc.)

07/27/2015 Debt collection Other (i.e. phone, health club, etc.)

08/10/2015 Debt collection I do not know

07/31/2015 Debt collection Federal student loan

08/05/2015 Debt collection Credit card
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Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls

Improper contact or sharing of info Contacted employer after asked not to

False statements or representation Impersonated an attorney or official

Page 5126 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I currently have an complaint pending against the company. As stated in my intial

complaint. This account settled by my health insurance and i have been writing to

each of the credit bureaus about this account since XX/XX/XXXX. I had Insurance!

I was covered by my parents policy XXXX XXXX XXXX from XX/XX/XXXX to

XX/XX/XXXX and have held XXXX insurance of which I was covered under up

until I was XXXX yrs of age ( XX/XX/XXXX ). I acquired my own insurance in

XX/XX/XXXX when i turned XXXX yrs of age.

although I have a pending dispute filed via the CFPB, I am still receiving repeated

phone calls asking for this debt to be paid. I filed a ID Theft Affidavit ( # XXXX ) in

XXXX 2014 ; I wrote repeatedly to the XXXX credit bureaus and the collection

company in XXXX, this account is still reporting in my credit file. This account was

opened after my information was stolen due to a XXXX breach of security.

Portfolio Recovery insists on calling me repeatedly about credit card debt after

being instructed not to call. Its number is XXXX

I previous ply advised the collection agency that I am not allowed to receive

personal calls at work. I never gave them my work number for that reason. The

collection agency somehow found my work number and still contacted me there

even though I had previously advised them it was against company policy to

receive those types of calls at my workplace.

I received a phone call at my work place from a company refusing to give their

name. the man calling also gave me a false name. I was told to be home at a

certain date and time because he was coming to serve me and if I was n't there to

sign I would go to jail for a missed court date. I tried calling the number back and

they refused to give me a company name. The man I spoke to was told not to call

my workplace again due to the fact my employer does not allow these types of

calls.the man began to yell at me and would not continue until I hung up
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Company can't verify or dispute the facts in the complaint

Company believes it acted appropriately as authorized by contract or law
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Creditors Service Bureau Inc FL 330XX Web

Southwest Credit Systems, L.P. FL 330XX Web

Portfolio Recovery Associates, Inc. MI 488XX Web Older American

ConServe NC 282XX Web Servicemember

reekside Recovery And Capital Management FL 334XX Web
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Consent provided 07/27/2015 Closed with explanation Yes Yes

Consent provided 07/27/2015 Closed No No

Consent provided 08/10/2015 Closed with non-monetary relief Yes No

Consent provided 07/31/2015 Closed with non-monetary relief Yes No

Consent provided 08/06/2015 Closed with explanation Yes No
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1489205

1489206

1510860

1496327

1502835
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07/17/2015 Debt collection Other (i.e. phone, health club, etc.)

07/17/2015 Debt collection Federal student loan

07/27/2015 Debt collection Credit card

08/10/2015 Debt collection Medical

07/22/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Not given enough info to verify debt

Taking/threatening an illegal action Sued w/o proper notification of suit

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls
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This debt is in legal dispute at Superior Court of XXXX XXXX. Also, it was

subsequently assigned to another Collection Agency And both are showing on my

credit report. I have made repeated requests to have this removed since it 's been

assigned to another agency but nothing has been done as of XXXX XXXX, 2015.

I was a student at XXXX XXXX during the summer of 2012, I completed the XXXX

program but was denied my diploma because I owed fees, I paid a total of

{$300.00} of fees in order to receive my diploma but still have n't received it. I was

told until I pay off all the loans from private loaners such as XXXX XXXX XXXX &

Navient Department of Education Loan Servicing, in total the amount that will have

to be paid is over XXXX dollars. Since graduating XXXX XXXX I was unable to

find a job so I decided to join the military to help pay off these loans. I have not

received any letter stating why I 'm being charged This amount of money, even

though I have n't found a job because I do not have any certificate stating that I

have completed the courses that prove I am certified to work as a XXXX.

i was sued by kenoshian miele. .went to court was waiting for proof ( discovery ) )

had a court date for XXXX 2012 and they moved the court date to XX/XX/2012

without notifiying me and so in turn they got a default judgement against me.

they put my sons collections on my report he has the same name.

I am getting robo calls at my business attempting to collect on XXXX telephone

services which were changed from business to personal in 2014. The robo calls

have a recorded message. It is coming from Southwest Credit Systems and they

specifically ask for me. This is a business and I previously have advised them they

are not to call the business number and not to robo call either as I do not

appreciate being asked to hold for a real person. And incidentally, I still have

uverse personally and have complained to the credit bureau without results. I also

continue to get calls from XXXX XXXX XXXX asking me to switch the telephone

over to XXXX. So apparently they are not trying to collect these charges.
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Company believes the complaint is the result of a misunderstanding

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Hunter Warfield, Inc. CA 941XX Web

Navient Solutions, Inc. CA 917XX Web Servicemember

The Law Offices of Kenosian & Miele, LLP CA 954XX Web

HCFS Health Care Financial Services, Inc. OK 743XX Web

Southwest Credit Systems, L.P. AL 352XX Web Older American
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Consent provided 07/17/2015 Closed with explanation Yes No

Consent provided 07/17/2015 Closed with explanation Yes No

Consent provided 08/04/2015 Closed with explanation No Yes

Consent provided 09/01/2015 Closed with explanation Yes No

Consent provided 07/22/2015 Closed Yes Yes
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1473757

1474414

1488698

1510967

1482403
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07/18/2015 Debt collection Auto
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False statements or representation Impersonated an attorney or official
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over to XXXX. So apparently they are not trying to collect these charges.

XXXX XXXX uses criminal thuggish tactics in an attempt to collect payments

because I fell behind in my car payments. Their tactics have caused me and my

mother unreasonable harm. For example, last week on Monday XXXX XXXX,

2015, at XXXX XXXX, an agent of XXXX XXXX, XXXX, XXXX XXXX XXXX XXXX,

XXXX Texas XXXX, repeatedly called my mother 's home. In Particular, one

person who called, identified herself as XXXX XXXX, she pretended to be a law

enforcement officer by stating that " she was with the investigation unit. '' She also

disclosed that she was trying to reach me because they wanted me to turn in the

car implying that it was a criminal violation to owe money on a car loan. That is

bad, because it appears to be a violation of my consumer protection rights and a

UDAAP. It is certainly an unfair practice that puts the bank and its depositors at

risk because of possibility of claims and damage to their reputation - especially if

XXXX XXXX takes interest.

As I said, that was bad, but it was not as bad as it gets. Later that night or rather in

the middle of the night at XXXX XXXX the next morning, another agent of XXXX

XXXX, XXXX XXXX XXXX of XXXX PA, actually came to my mother 's house. He

pounded on her door and woke her up in the middle of the night!

Imagine this : she looks out the window and sees someone with a flashlight in her

side yard and backyard - and then actually pounding on the door in the middle of

the night. She opened the door to a man in a uniform with stripes on his pants who

identified himself as from the " PA Investigative unit! '' saying he was looking for

XXXX XXXX. She said " for what? '' he repeated the question and then said he

was looking for XXXX 's Dodge Dart. My mother told him she was calling the local

police. She then came back to the front door with her phone in her hand and

asked for his name and rank, He handed her a paper and said " You are served!!!

'' She was scared to death, he appeared to be armed, but as she said she was
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Applied Business Services, Inc. NJ 081XX Web
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Consent provided 07/18/2015 Closed with explanation Yes No
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1478131
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07/18/2015 Debt collection Credit card

07/14/2015 Debt collection Other (i.e. phone, health club, etc.)

07/31/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt was paid
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calling the police he quickly left. He tore down the street out of town and went back

to XXXX, Pa where we believe that operation is located. My mother was confused

and did not call the police. She then looked at the paper he gave her and then she

read that It only said " Sorry I missed you. '' I have the paper for you to review. But

their tactics made her believe it was a legal process. Again, what government

agency allows people to pretend to be law enforcement and knock on peoples '

doors in the middle of the night?

Finally, I tried to catch up on arrears because of this intimidation and then they told

me that they would not take the back payments that I had to pay the balance in full

plus additional charges for their thugs. My account with XXXX is XXXX.

in XX/XX/XXXX, i had file for chapter XXXX due to my medical problems and

include all my credit cards, medical, bills due to the fact the l have a XXXX, and

the court discharge all my debts, but no matter how many times l tell them and call

them the l fille for bankrupt, they still call me and report the old charges the l had ''

in the pass, plus this has efected so bad the credit, the l cant even rent a

apartment due to the fact the this shows on my report, now my question is were

does the costitution protected one from matters like this? does the bankruptcy

Abuse and prevention and consumer protection act protected us? dint the

congress in XXXX XXXX signed into law by president XXXX XXXX XXXX, my

question is why don the credit bureau folow the laws?

This is a debt that I paid for cable service years ago when I turned in my

equipment. This company placed this on my credit report before they even mailed

me a letter so that I could dispute it. I checked my credit report the day that I

received the letter from EOS CCA and it was already on my credit report.

On XXXX XXXX I received a letter from American Medical Collection Agency (

AMCA ) regarding a debt with XXXX XXXX. We sent them notice disputing the

debt, stating " I 'm writing in dispute of this account PIN XXXX, please validate this
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JPMorgan Chase & Co. AZ 853XX Web

EOS Holdings, Inc. OH 431XX Web

Retrieval-Masters Creditors Bureau, Inc. VA 221XX Web
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Consent provided 07/18/2015 Closed with explanation Yes No

Consent provided 07/14/2015 Closed with explanation Yes Yes

Consent provided 07/31/2015 Closed with explanation Yes Yes
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1474451
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07/14/2015 Debt collection Credit card
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False statements or representation Impersonated an attorney or official
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account and send proof of validation, including proof that your client has billed the

proper insurance company that it was provided at the time of service and not an

insurance company for which it was not provided information for. " On XXXX

XXXX we received a letter stating they had received our notice, and still continued

to pursue the debt without ever having verified it.

They have since sent XXXX letters demanding payment for a debt we do not owe

and have refused to verify the debt, because if they did they would see the debt

has a {$0.00} balance with the XXXX XXXX.

On XXXX XXXX, XXXX XXXX representative XXXX XXXX said she had contacted

AMCA to inform them that they had failed to properly bill the Insurance Company

and that due to a glitch in their systems they had failed to bill and would alert

AMCA.

Their latest letter on XXXX XXXX states that we have neither paid the invoice or

disputed the validity of the debt, which we did on XXXX XXXX, 2015 and they

acknowledged this in their letter sent XX/XX/XXXX.

We look forward to you helping us resolve this debt collector continuing to violate

the Fair Debt Collection Practices Act.

I have a man named XXXX calling from Worldwide Recovery stating he has is an

attorney trying to hand me a summons at my home because of a criminal case I

am named in. He said that a company has hired them to deliver the legal papers to

go after me with a sheriff going to be sent to my home. He kept wanting to verify

my social, and got very angry when I would not, i told them they have harrased me

before, saying a sheriff would be at my house and bring me in if I did not set up an
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Worldwide Recovery LLC CA 917XX Web
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1468120
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08/10/2015 Debt collection Medical

07/22/2015 Debt collection I do not know

07/27/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 5160 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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automatic payment with them, in regards to my XXXX XXXX account ( the original

creditor ), they said if i did not pay today it would be out of their hands and the

sheriff would be coming to my house for their client. He then started to state all my

personal information that he could not have unless he pulled up my credit report

which he had no authorization to do. I am not scared because I have dealt with

them before, and i told him he was misrepresenting himself, he is not a lawyer he

is a debt collector and he hung up on me, now I have this new guy XXXX calling

and threatening me, I told them specifically do not call me back ever again, and

they do every day.

XX/XX/XXXX my {$550.00} bill from the XXXX XXXX for services XX/XX/XXXX

was sent to PSB XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, MN

XXXX. I was unable to get an itemized bill from XXXX or the collection agency

regarding what I was seen as owing. My numerous calls to XXXX and PSB as well

as facsimile data was ignored. XXXX says XXXX paid {$530.00} while PSB notes

XXXX paid XXXX as sent to them by XXXX. Neither XXXX nor XXXX will talk to

me to reconcile this big difference.

I keep getting daily calls from local XXXX number ( Halsted Financial Services

debt collection ) ... ( XXXX ) XXXX ; a recorded message. When I call the number

back one minute later there is no answer.

I am writing to dispute charges on XXXX XXXX XXXX XXXX XXXX XXXX bills

originating on XX/XX/XXXX-XX/XX/XXXX for the amount of {$68.00}, in addition to

a XXXX bill on XX/XX/2014-XX/XX/2014 for {$120.00}. The total amount allegedly

owed is {$190.00}.

I am disputing the charges because I have maintained this wireless account with

XXXX XXXX XXXX for over 15 years and have always paid my bill promptly.

Unfortunately, my cell phone service had continuously deteriorated month after

month for the past 2 years, which has resulted in strained personal relationships
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Company disputes the facts presented in the complaint

Company chooses not to provide a public response

Page 5163 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Professional Service Bureau FL 337XX Web Older American

Halsted Financial Services, LLC. TX 770XX Web

Receivables Performance Management LLC CA 920XX Web
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Consent provided 08/13/2015 Closed with explanation Yes No

Consent provided 07/22/2015 Closed with explanation Yes No

Consent provided 08/03/2015 Closed with explanation Yes No
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1511011

1482483

1488836
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and loss of revenue for my business. I have given XXXX ample time to resolve the

matter and have even received numerous discounts on my bills in conjunction with

the poor service issues that have continuously gone unresolved. They include

verified incidences where there was no receipt of missed calls/texts ; frequently

dropped calls ; and a nagging XXXX bar of service that followed me wherever I

went. Unfortunately, due to XXXX XXXX XXXX 's inability to fix the matter I was

eventually forced to port my number to another carrier on XX/XX/2014.

In conjunction with cancelling my service with XXXX XXXX XXXX I am being

forced to pay full price for a final month of deteriorated cell phone service (

{$68.00} ) I received no benefit for, followed by account termination fees which

were a result of the company 's own poor service ( {$110.00} ). My 2 year contract

was expired, and I was using an outdated iPhone 4. I had refused on numerous

occasions to sign a new contract for an upgraded phone as the problem lay with

XXXX XXXX XXXX 's network, not my device. After XXXX XXXX XXXX refused to

negotiate the matter with me to my satisfaction the debt went to XXXX XXXX

XXXX and now onto Receivables Performance Management. XXXX XXXX XXXX

has no legitimate basis for these charges and I should not be forced to pay full

price + termination charges for a service of inferior quality.

The account was opened when I was a minor with the help of my mother, although

I have always been responsible for the bill. I am the primary on the account and

have repeatedly reminded XXXX XXXX XXXX of this arrangement. My mother and

I receive harassing calls from collectors and XXXX XXXX XXXX regarding the

matter. They frequently call throughout the day, can not provide information on the

debt supposedly owed when prompted, and often call and hang up. It is unfair that

these collections letter be only addressed to my mother and that her credit score
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07/18/2015 Debt collection Credit card
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Taking/threatening an illegal action Attempted to/Collected exempt funds
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I was sent an unsolicited credit card from XXXX XXXX XXXX XX/XX/XXXX.

Shortly after, I was laid off from my job due to the economy and was unable to find

a job for over a year so I used the card for gas & food during that time. I soon fell

behind in the payments and most of the card debt was late payments and

penalties. Unfortunately I had moved and I forgot about it when I started working

again. CACH LLC bought the debt years later and sued me. I tried to explain my

circumstances, that I was in school and did not make very much money and that I

owned nothing. I 'm still driving the XXXX Impala that mother bought me when I

was in high school. They refused to listen and threatened & intimidated me into

signing an agreement to pay {$75.00} a month which I knew I could n't afford, but I

had never had any dealings with the law so I was scared and thought I had to sign

it. When I could n't pay it, they sued me. I know I have to pay it and I have been

sending them {$25.00} a month but I lost my lease and had to move so I was

unemployed again in XX/XX/XXXX XXXX. I worked odd, temporary jobs during

that time and finally found another full time job in XX/XX/XXXX XXXX but I only

make {$11.00} an hour and have been struggling to survive and catch up on my

rent since then,. But I started paying the {$25.00} a month again then. But in

XX/XX/XXXX, CACH froze my bank account and took my last {$190.00} out which

meant I had no money for food and gas for over a week. When I read up on

Florida Garnishment Rules, I saw that they are not supposed to be able to garnish

a person 's salary if they make below a certain level and that includes their bank

account if it can be proved that the money was income. The only money going into

my bank account was my salary. I have tried to talk to them several times and

even had my mother call them because I 'm not very informed about these

matters, but they only say they are trying to collect a debt for their customer and

wo n't agree to a lessor payment. It is not for a lot of money, only about {$2500.00}

but I do n't have it and neither does my mother. She lost our house to XXXX XXXX
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Company chooses not to provide a public response
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SquareTwo Financial Corporation FL 337XX Web Servicemember
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07/22/2015 Debt collection Other (i.e. phone, health club, etc.)

07/31/2015 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine
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XXXX in XX/XX/XXXX and we have both been trying to recover since then. We ca

n't even afford a lawyer to fight them and feel like we are victims of the law and

have no recourse against this unscrupulous company. We will pay the debt but we

need time. I have told them that as soon as I can pay more I will increase the

amount. But I need enough money for rent, food and gas so i can work and i do n't

make much more than that. I would like to pay it in full now but there is no way i

can do so. ( My Mother is writing this for me as I 'm not knowledgeable about

these things ).

A proper billing statement was not received from the original creditor. The original

creditor is The XXXX XXXX complex. After moving out of the apartment, a

summary of charges was sent to our new address. This statement did not include

an address to send payment, payment methods, payment stub, or due date.

Adding to the confusion the enveloped the statement was sent in was addressed

from XXXX, GA. The summary of charges document inside the envelope is

addressed from XXXX, Al. This debt was sent to Rent Recovery Solutions. The

collections agency was notified via telephone on XXXX/XXXX/15 when they called

that proper billing notification had not been received from the original creditor, and

that they were to only communicate via mail. This demand was ignored several

times as we received several phone calls until we sent a certified letter again

explaining the situation and requesting validation. The validation sent was the

same summary of charges received from the original creditor that again did not

include a due date, options of payment methods, payment stub, or address to

send payment. A dispute has been sent to XXXX and XXXX, situation explained,

proof submitted and has been ignored.

Portfolio Recovery calls regularly from different numbers. Last night they called

from XXXX. I answered and no response on the other end. I have no debts. I pay

credit cards within 30 days by auto-pay from my bank. I have no mortgage.

Page 5190 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5191 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Rent Recovery Solutions AL 350XX Web

Portfolio Recovery Associates, Inc. OR 974XX Web
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Consent provided 07/22/2015 Closed with explanation Yes Yes

Consent provided 08/03/2015 Closed with non-monetary relief Yes Yes
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1482509

1497644
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07/18/2015 Debt collection Medical

07/22/2015 Debt collection Other (i.e. phone, health club, etc.)

07/31/2015 Debt collection Other (i.e. phone, health club, etc.)
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Improper contact or sharing of info Contacted me instead of my attorney

Taking/threatening an illegal action Threatened arrest/jail if do not pay

Cont'd attempts collect debt not owed Debt is not mine
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Portfolio Recovery should send me written validation of any claim they think they

have and stop harassing me on the telephone.

If they come back and say they ca n't do anything because they do n't know what

my phone number is, that is a sham. Your instructions say not to include contact

information in this field. Separately you have my name and address.

I saw this doctor in regards to a lawsuit I have, from getting hit on XXXX with

XXXX metal bed frames. I have called and explained I ca n't pay due to lawsuit but

once my case is settled, he will be paid. It needs to be removed. i have a lawyer

working on my case.

Thank you!

They call every XXXX days threatening me that i commuted bank fraud and if i do

n't call they are going to prosecute me. I returned XXXX call and the lady on the

other line told me " i have XXXX leans and XXXX judgments against me and good

luck in court you loser ''. I told her what they are doing is illegal and she hung up. I

have the last msg they left me XX/XX/2015.

I technically owed the debt to a daycare provider ( XXXX XXXX ) until the provider

in their negligence of unspervision, and lack of security cameras on the play area

allowed another child to victimize my XXXX year old daughter by XXXX. My

daughter was taken to the emergency room, the incident was sent to the XXXX

hotline by the emergency room doctor, a police report was filed, and she was

interviewed and examined again at XXXX XXXX. The daycare had the audacity to

send the balance to the credit bureau for collections. The credit bureau made

constant attempts through mail and constant phone calls. I informed the credit

bureau over the phone as well as a formal written statement why the money was

not owed to them for nullifying our contract by no longer providing a safe

environment for my child. I also explained to them with enough detail what had
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Company believes the complaint is the result of a misunderstanding
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Support Collectors, Inc. FL 330XX Web

Integrated Recovery Services CA 913XX Web

Credit Bureau Services, LLC MO 637XX Web
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Consent provided 07/18/2015 Closed with explanation Yes No

Consent provided 07/31/2015 Closed with explanation No No

Consent provided 07/31/2015 Closed with explanation Yes No
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1473318

1480582
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07/31/2015 Debt collection I do not know

08/10/2015 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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happened to my child and in sheer principle of the matter the daycare bill will not

be paid. I asked in every conversation to please stop contacting me, they would

not receive payment and that a civil suit for negligence, accidental injury, and

damages would be filed. They still continued to contact me through mail until I was

served with court papers stating I was being sued for the balance.

VALENTINE & KEBARTAScalling fromXXXX XXXX XXXX called me almost XXXX

timeswithin the past few monthsDo not have debt owed to " VALENTINE &

KEBARTAS " They have been told to stop harassing me with these constant never

ending phone calls.

1st I got a call from a place who said they were XXXX phone # XXXX they said

they were filing charges against me for a payday loan that I did n't know anything

about in XX/XX/XXXX-XX/XX/XXXX, I refused to pay told them it was n't my debt. I

called my attorney because I filed bankruptcy XX/XX/XXXX My attorney said do

not pay them because anything before XX/XX/XXXX would have been on filed on

my bankruptcy. XX/XX/XXXX called me back I told them what my attorney told me.

but they keep calling me back and threating me I finally gave in and paid them the

money they took out {$190.00} a month for 4 monthsXX/XX/XXXXDebit

CardWithdrawal : XXXX XXXX XXXX. XXXX GA DateXX/XX/XXXXXXXX-

{$190.00} XX/XX/XXXXDebit CardWithdrawal : XXXX XXXX XXXX. XXXX GA

XXXX XXXX {$190.00} XX/XX/XXXXDebit CardWithdrawal : XXXX XXXX XXXX.

XXXX GA DateXX/XX/XXXXXXXX- $ XXXXXX/XX/XXXXDebit CardWithdrawal :

XXXX XXXX XXXX. XXXX GA DateXX/XX/XXXXXXXX XXXX {$190.00} Now

have a place called TAG phone # XXXX XXXX calling and threating me on the

same debt I Demanded the person give me her name, company name, and

address. and I Demanded that they send me a debt validation letter by US mail.

and she hung up on me, I then called back and talked to some one else I Then

told him somebody else called me about the same debt and they threated me until
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Company can't verify or dispute the facts in the complaint
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Valentine and Kebartas, Inc. IL 606XX Web

Premier Recovery Group IN 471XX Web
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Consent provided 07/31/2015 Closed with explanation Yes No

Consent provided 08/17/2015 Closed No No
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1496528

1511138
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07/18/2015 Debt collection Other (i.e. phone, health club, etc.)

07/27/2015 Debt collection Credit card

07/27/2015 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt resulted from identity theft

Communication tactics Called after sent written cease of comm
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I paid I told him that I was going to Call The F T C and he hung up on me

I JUST FILED BANKRUPTCY IN XX/XX/XXXX AND ALL DEBTS WERE

DISCHARGED IN ON XXXX/XXXX/2015. THIS COLLECTION AGENCY KEEPS

REPORTING AND LEFT THE ACCT OPEN WHICH HARMS MY ATTEMPT IN

REBUILDING MY CREDIT.

In XX/XX/XXXX, I had applied for an XXXX XXXX store credit card. I had never

used it. In early XX/XX/XXXX, I had lost my wallet at a movie theater. I reported

the card as lost/stolen to XXXX XXXX and XXXX XXXX who the card was

financed through. I did not want a new card as I was unemployed as of the end of

XX/XX/XXXX.

Apparently at some point, this XXXX XXXX card was converted to a Synchrony

bank card and there was a balance after it was reported stolen. I started receiving

collection letters from a company called XXXX XXXX XXXX. They stopped

collection after I sent a copy of the FTC Identity theft complaint to them and to

XXXX. I had assumed everything was settled at that point. Now I am receiving

collection letters from a Javitch Block, LLC collecting on the same debt.

Javitch Block, LLC is not even licensed in the State of Tennessee for debt

collection. I have filed complaints regarding this as well.

This XXXX party collection agency is trying to collect on a 20 year old debt, I

believe the original balance was XXXX, witch was written off by the original

creditor. The XXXX party.collection agency is now trying to bully me for XXXX by

calling and continuing to contact me after being put on notice verbally and by mail.

I spoke to a gentleman who claimed to be the manager who got on the phone and

began to try and bully me over the phone he told me the only thing he wanted to

know from me was how I was going to pay the bill. He said he did n't care how old

the debt was or what I was saying just needed me to pay. Told him yet again not

to contact me in any way he began to laugh at me told him I was going to record
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Company chooses not to provide a public response
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Tenet HealthCare Corporation FL 334XX Web

Javitch, Block & Rathbone LLC TN 370XX Web

Portfolio Recovery Associates, Inc. CA 920XX Web Servicemember
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Consent provided 07/18/2015 Closed with explanation Yes No

Consent provided 07/27/2015 Closed with explanation Yes No

Consent provided 07/30/2015 Closed with non-monetary relief Yes Yes
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1491453

1488920
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08/05/2015 Debt collection Medical

07/14/2015 Debt collection Medical
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt resulted from identity theft
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to contact me in any way he began to laugh at me told him I was going to record

call he hung up on me.

On XXXX XXXX, 2015 I sent Harvest Associates Inc., a request for a verification

and validation of this debt pursuant to the FDCPA, 15 U.S.C. 1692. Next, I

received a response letter from Harvest Associates Inc. stating who the original

creditor and the current balance of this debt. However, Harvest 's letter failed to

verify or validate any legitimate debt. Thus, Harvest 's letter failed to provide any

clear documentation or admissible evidence of the allege debt they report to claim.

According, Harvest Associates has not provided any evidence that they have

extended funds to the consumer.

National Recovery AgencyXXXX. XXXX XXXX, PA XXXXDear Sir or Madam : I

am a victim of identity theft. An identity thief used my personal information without

my permission to open an account several account in my name this debt is not

mine. I have enclosed proof of my identity and a copy of my Identity Theft Report.

In accordance with the Fair Debt Collection Practices Act, I am asking you to stop

collection proceedings against me and stop communicating with me about this

debt, except as the Fair Credit Reporting Act allows. I also ask that you notify

NATIONAL RECOVERY Account Number : XXXX NATIONAL RECOVERY

Account Number : XXXX NATIONAL RECOVERY Account Number : XXXX

NATIONAL RECOVERY Account Number : XXXX NATIONAL RECOVERY

Account Number : XXXX NATIONAL RECOVERY Account Number : XXXX

NATIONAL RECOVERY Account Number : XXXX and tell them the debt is the

result of identity theft. I have enclosed a copy of the Federal Trade Commission 's

police report Notice to XXXX of XXXX. It explains your responsibilities under the

Fair Credit Reporting Act ( FCRA ). The FCRA requires that debt collectors give an

identity theft victim documents related to an account if the victim asks. Please

send me copies of all records relating to the account, including : date account
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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S&S Physician Services, Inc. TX 773XX Web

NRA Group, LLC FL 129XX Web
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07/18/2015 Debt collection I do not know

07/18/2015 Debt collection Credit card

07/27/2015 Debt collection Medical

07/27/2015 Debt collection Auto

07/31/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Sued where didn't live/sign for debt

Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls
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open all sign original contract Account applications made on paper, online, or by

telephone Account statements or invoices Records of payment or charge slips

Delivery addresses associated with the account Records of phone numbers used

to activate or access the account Signatures on applications and accounts

Investigators reportPlease send me a letter explaining what you have done to :

NATIONAL RECOVERY or any company associate with this account that the debt

is the result of identity theft Stop collection proceedings against me Stop reporting

information about the debt to credit reporting companies Provide me with the

records I requestThank you for your cooperation.

Sincerely, XXXX, XXXX SOC SEC # XXXX DOB XX/XX/XXXXXXXX XXXX XXXX

XXXX, XXXX, NY XXXX

I receive calls for a XXXX XXXX or XXXX XXXX on phone number I have had

since 1970 's. I do not know and have never known anybody by this name. I have

contacted XXXX of the debt collectors and requested they remove me from their

contact list. This works for a few months, then they are calling again. No

notifications come to my address from these collectors, nor does this appear to be

identity theft.

Himy name is XXXX XXXX XXXXI have a problem some one used my information

to order phone 's and to get credit card online form the bank 's ... I have XXXX

opened accountsI do n't no who opened ..please can you help meI have a prove

for the stautoin the prove issince XXXX/XXXX/2012 until nowI 'm not in America. I

XXXX out since 2012. Please I need help

Creditor called once at XXXX and again at XXXX the same day which violates my

consumer rights per the Fair Debt Collection Practices Act.

They keep calling one call after another

Credit card company calls me at least XXXX times per day attempting to collect

payment. I received a letter stating I had until a specific date to contact them
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Aargon Agency, Inc. CA 910XX Web Older American

Capital One NY 100XX Web

Retrieval-Masters Creditors Bureau, Inc. AZ 850XX Web

GM Financial HI 967XX Web

Discover AR 727XX Web
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Consent provided 07/23/2015 Closed Yes No

Consent provided 07/23/2015 Closed with non-monetary relief Yes No

Consent provided 07/27/2015 Closed with explanation Yes No

Consent provided 07/31/2015 Closed with non-monetary relief Yes No

Consent provided 07/31/2015 Closed with non-monetary relief Yes No
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1478207

1478212
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07/27/2015 Debt collection Credit card
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Communication tactics Threatened to take legal action
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payment. I received a letter stating I had until a specific date to contact them

regarding my debt before they turn it over for legal action, and they have still

continued to call repeatedly XXXX times per day.

I received a call from a person who did not identify them self or the company they

worked for and informed me, that I owed XXXX XXXX money for a credit card. I

informed the person on the line that, I have never had a XXXX credit card and

that- if I was to pay the card she must provide me with some proof that I owed that

money. I was informed that I opened the card in XX/XX/XXXX and must make

arrangements to pay or I would be taken to court for the payment. I responded, " I

have never had an XXXX credit card. I do not know who you are and what

company you are calling from. If you want to get any money from me send

something in writing or take me to court. Because, I know I have never had a

XXXX credit card. '' I had not heard nor received any thing from this person who

did not identify herself or the company she was representing until. I was served

with a court summon that I was being sued by XXXX as Bank of assignee of Bank

of America Card Services, NA./FIA Card Services , N.A XXXX problem I have with

this is : 1 ) the person who initially called me misrepresented herself and the

company in which the debt was owed. 2 XXXX XX/XX/XXXX, Bank of American

wrote off this bill. Thus leaving a balance of XXXX owed. 3 ) The original bill of

sale was from Bank of America to FIA card Services, N.A 4 ) The XXXX bill of sale

was to XXXX. 5 ) XXXX has no documents with my signature proving that this is a

valid bill that belongs to me in the court documents filed. They purchased the loan

XX/XX/XXXX. Why has it taken 3 years to contact me regarding a bill that they say

I owe. I have received no correspondence from this agency regarding this bill. I

have had the same phone number for the last 4 years. 6 ) This bill was sold and

purchased in Delaware, I am not sure if they are legally able to operate in the state

of Georgia.
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Bank of America GA 398XX Web Servicemember
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07/19/2015 Debt collection Credit card

07/27/2015 Debt collection Medical
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False statements or representation Indicated shouldn't respond to lawsuit

Disclosure verification of debt Right to dispute notice not received
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I was told that I had an open credit card from 1999. I was contacted in XXXX about

this debt and told that I would have to pay over XXXX worth of interest. When

asked if I was going to pay this or not-I said " no ''. The debt collection agency sent

legal paperwork to my home and the post office had my XXXX year old daughter

sign for it while I was at work. The judgement went through XXXX South Dakota

without my knowledge and I have been fighting it ever since. I have written to the

court and contacted the debt collection agency. The time of elapse for the debt

had passed. They charged an exorbitant amount of interest and would not settle

on it.They constantly called threatened and harassed me and then accepted the

signature of my XXXX year old daughter on legal paperwork. The only reason I

knew that she had signed for the paperwork is that her older brother told me. The

post office would n't respond to my request for information and claimed that they

were using a temporary carrier. I do n't believe it is legal for a court to go through

with a lawsuit signed by an XXXX year old. This company was completely

suspicious from the beginning. This has caused me to be investigated at work,

loss of credit, etc. I have successfully disputed this to XXXX out of XXXX credit

reporting agencies and was advised to file a complaint as well.

I was taken to the hospital via ambulance after being involved in a car accident. I

was on XXXX VA XXXX from a follow up of a surgery, when I was in a car that

was struck by a speeder on the side of the car where I was sitting. The impact

XXXX I had at the VA hospital. I was taken directly to the emergency room, my

mother was with me and told the doctor I am a veteran, I also had on the

wristband from the VA hospital because I was on my way home before being in

the accident. I never made it home, obviously.

So months after the accident I received a call from a collection company about this

bill. I told them they must have been mistaken because I was a passenger in the

vehicle, and the insurance was supposed to pay the entire amount of the bill, I did
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Express Collections, Inc. OR 974XX Web Servicemember

Asset Management Outsourcing, Inc. FL 331XX Web Servicemember
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07/19/2015 Debt collection Other (i.e. phone, health club, etc.)
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not have a car at that time and did not, have auto insurance, nor did I have health

insurance because I was not working so I was covered under the veteran medical

coverage due to my low income. Normally if a veteran enters a civilian hospital

with no insurance the civilian hospital is required to contact the nearest veteran

hospital within XXXX hours from time of arrival to either make arrangements to

have the veteran transported to the nearest VA facility or to inform the VA that they

have XXXX of their patients so they can share the medical records and billing.

This was not done when I was a patient at the hospital, in fact the hospital did not

even send me a bill after the insurance paid them. It was months later ( at least 6

months ) that I got a call from the collection company. The following is a link from

the Dept. of Veterans Affairs website " XXXX 2001, the U.S. Congress provided

VA with authorization ( called the Mill Bill ) to pay for emergency care in non-VA

facilities for veterans enrolled in the VA health care system. The benefit will pay for

emergency care rendered for non-service-connected conditions for enrolled

veterans who have no other source of payment for the care. However, VA will only

pay to the point of medical stability. There are very strict guidelines concerning

these types of claims. Veterans and their non-VA providers should be aware that

these claims must be filed with the VA within XXXX days from the last day of the

emergent care. ''

This submission updates the XX/XX/XXXX complaint against Renton Collections ,

Inc. to which I was complaining about Renton Collections attempting to collect a

two year-old bill for XXXX. I was also complaining that they never provided or

mailed me a proof or a copy of the bill I requested or any verification associated

with the bill when I first spoke with them on the phone on XX/XX/XXXX. I had to

request a proof of the bill because I am a recent ID Theft Victim, Someone else

had filed an Income Tax under my name for XX/XX/XXXX Tax Year and someone

had applied for a credit card using my name and I have been getting a lot of scam
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Renton Collections Inc. WA 980XX Web
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calls in my cellphone within the last several months and a mailed copy would

prove it 's validity.

I did not believe Renton Collections was a legitimate call because the only

Plumbing company i remember doing work for me two years ago was with another

Plumbing company and not XXXX. Renton Collections never mailed me any proof

at all. Instead they reported the unpaid bill to the Credit Bureau on XX/XX/XXXX.

This prompted me to do my own investigation and by going in person to XXXX

XXXX XXXX on XX/XX/XXXX and inquire about this bill. I realized that they billed

me two years ago for dispatch fee of {$100.00} just for sending somebody to my

house and but not doing any work. I never received any bill from XXXX XXXX

XXXX otherwise i would have paid for it two years ago. They claim they billed me

but i never received anything in the mail. I decided to pay the bill for {$130.00} (

incl. Renton Collections Interest charges ) directly to XXXX XXXX XXXX that same

day.

I believe that i was treated unfairly. I have always maintained an excellent Credit

rating ( verifiable ) paid my debts on time, never missed a payment, never had a

collections and now this Collections from Renton Collections , Inc. has made an

impact in my Credit Rating as a result of irresponsible creditors and bad business

practice. All i care right now is getting Renton Collections Account be taken off my

Credit Record because i never intended this to happen and I believe my rights was

violated. I am hoping for a resolution of this problem.

I reached out to XXXX agency debt consolidator to resolve my debt with J & L

Teamworks who is a debt collector. When i sighed we agreed I would only pay

{$2100.00} and pay {$150.00} a month to settle my debt and fix my credit. XXXX

agency only had business with me for a short while, then transfer me over to

Page 5253 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5254 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



J&L Collection Services CA 953XX Web
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07/19/2015 Debt collection Other (i.e. phone, health club, etc.)

07/23/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid
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another Consolidation company closer to me in California. I ask if my agreement of

{$2100.00} would still be in place and my payments of {$150.00} per month would

still apply and they said yes. After about XXXX years my balance went down to

{$680.00} and I requested a payout. XXXX XXXX said it should not be a problem

and reached out J & L Teamworks to settle. I waited awhile on the phone and

when they returned they said that J & L Teamworks wanted {$7700.00} to settle

and wanted to add XXXX other accounts to my balance. I said no. XXXX XXXX

wanted me to sign a new contract to add the new balance and the XXXX other

accounts, i said no. They said would I like to terminate my services till I have the

funds to pay off the settlement and i said no I want to pay off the original

agreement and they refuse to and hung up. When i got a statement the next

month they add {$7700.00} to the balance and added the XXXX other accounts. I

felt my first amendment right were violated. XXXX then sent me an email stating

that i have been paying on the account I never agreed to and sending me false

statements every month.

I sent a correspondence to Hunter Warfield at XXXX XXXX XXXX XXXX, XXXX,

FL XXXX ( XXXX ) XXXXThird Party CollectionsI demanded a validation and

verification basically some form of contract background. I received a letter stating

that the account could not be verified and that they would send information to the

XXXX Major credit bureau XXXX, XXXX, XXXX to have the account deleted and

removed. The account in question was deleted from my XXXX XXXX report.

However the account was reported as being closed on my XXXX and XXXX

reports when it should have been deleted.

XXXX has placed me into collection for a bill they have not even sent to me yet. I

ended my service with them on XXXX XXXX, and have yet to receive my final bill

from them. However, I received a call today ( XXXX XXXX ) from a company

purporting to be a debt collection agency called Southwest Credit Services, with
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Hunter Warfield, Inc. OH 432XX Web

Southwest Credit Systems, L.P. DC 200XX Web
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07/15/2015 Debt collection I do not know

07/28/2015 Debt collection I do not know

07/19/2015 Debt collection Credit card

07/28/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine
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whom I have never had any interaction previously. This person told me that XXXX

has placed me into collection for a {$52.00} dollar bill that I have not received.

We keep getting called by XXXX, upon answering the message says this is a debt

collection call, press # to speak with someone or it just forwards our call to

someone. Name of Company : Allied Interstate looking for " XXXX '' They have

been calling repeatedly for a month now even though we have contacted the

company by phone.

I keep getting calls from a Diversified Debt Collection Agency. XXXX. I do not owe

money to know one. All my bills are paid up and on time. I am on payment plan for

my last bit of medical from my surgery. I want them to stop calling. I have never

gotten any paperwork in the mail. I have perfect credit and have to because of my

job. It better not be effected. If it has been someone is getting there XXXX kicked. I

am sick of this. I want proof I owe no money and a letter stating my credit has not

been effected.

Keeps call 7 times a day. Also early in the mornings and on Sundays and wo n't let

up.

AMAZON

My husband died over 2 yrs. ago leaving several medical bills unpaid. After his

personal estate was reviewed by the XXXX XXXX Courts it was ruled that his

estate was deficient and that his medical bills would go unpaid. XXXX XXXX

XXXX sent several bills. They were informed that there was no money in the

estate to cover his bills. XXXX XXXX then turned this over to Optimum Outcomes,

Inc. to attempt to collect several bills. I contacted an attorney who notified

Optimum Outcomes that they could not collect on the bills owing because the

estate was deficient. Apparently a bill for {$280.00} was not listed in that
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Allied Interstate LLC NV 890XX Web Servicemember

Diversified Adjustment Service, Inc. WI 538XX Web

Synchrony Financial NH 030XX Web

Optimum Outcomes, Inc. NC 287XX Web Older American
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Consent provided 07/15/2015 Closed with non-monetary relief Yes No

Consent provided 08/20/2015 Closed with explanation Yes No

Consent provided 07/19/2015 Closed with non-monetary relief Yes No

Consent provided 07/28/2015 Closed with explanation Yes No
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07/23/2015 Debt collection Credit card

07/28/2015 Debt collection I do not know

07/23/2015 Debt collection Payday loan
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Disclosure verification of debt Right to dispute notice not received

False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt was paid
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correspondence and Optimum Outcomes began sending collection notices for that

amount. I called and wrote the company that this was not my bill several times.

They stopped sending notices of collection and instead had a collection report

placed in my credit reports XXXX. I disputed the information with XXXX credit

reporting bureaus. XXXX accepted my statement and removed the collection

report from my credit report. XXXX has declined to remove the collection report as

of this time.

I have just discovered that I have a judgement against me with a company named

XXXX XXXX XXXX , XXXX. I only found out when I went to use my debit card and

my account was frozen. No notification from company or bank. Bank sent notice

two weeks after account was frozen with a letter stating that a levy was put on my

account from XXXX. I called XXXX to see what it was for and they would not

disclose information. Stated my bank needed to answer questions for judgement. I

have never received paper work for this account, not even sure if it is my account.

Never was asked to appear in court or received letter requesting court hearing or I

would have appeared. They froze my account and also XXXX my XXXX children. I

would like this investigated and judgement removed.

I received numerous letters and phone calls from this collection agency over the

course of years. I did not recognize the debt however in order to rid myself of the

problem, when I received a letter that was an offer of settlement for an amount that

I could afford, I sent in the payment. I 've since learned that this debt is barred by

the Statute of Limitations and not even on my credit any longer! Instead of

receiving a letter acknowledging the debt payoff, I received another bill for the

balance! I wrote on the back of the check and on the return stub ( see attached )

that it was an accord and satisfaction. I hope this will stop them from trying to

revive the debt. Outrageous!

I received a notice to attempt to collect a debt from some XXXX+ years ago in
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Capital One PA 193XX Web

Allied Interstate LLC CA 926XX Web Servicemember

Dynamic Recovery Solutions, LLC CA 944XX Web
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07/23/2015 Debt collection Payday loan

07/23/2015 Debt collection Other (i.e. phone, health club, etc.)
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which I know I would have never gone without paying, however, I do not keep my

bank records past that far to prove it. Dynamic Recovery Solutions response to

that is " oh well '' this company says you owe them.

How is it possible that a company can come to me after XXXX+ years and just say

I owe them, when I have not received a single call or letter, statement, bill of any

kind in all these years. Not too mention numerous occasions in which I have

applied for credit and had credit reports pulled with no history of this " so called

debt ''.

I am supposed to just take their word for it and pay them??

I received a notice to attempt to collect a debt from some XXXX+ years ago in

which I know I would have never gone without paying, however, I do not keep my

bank records past that far to prove it. XXXX XXXX XXXX response to that is " oh

well '' this company says you owe them.

How is it possible that a company can come to me after XXXX+ years and just say

I owe them, when I have not received a single call or letter, statement, bill of any

kind in all these years. Not too mention numerous occasions in which I have

applied for credit and had credit reports pulled with no history of this " so called

debt ''.

I am supposed to just take their word for it and pay them??

I recently had to get a copy of my credit report and found a company claiming I

had an account with them. I called for copy of a invoice for services because I did

not use this company. This account was in my ex husbands name and when filed

for divorce he called and put my name on the account. I did not use this
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Cascade Capital, LLC CA 944XX Web

American Profit Recovery, Inc PA 193XX Web
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07/31/2015 Debt collection Credit card

07/23/2015 Debt collection Medical

07/23/2015 Debt collection I do not know
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Communication tactics Frequent or repeated calls
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companies services. I called and asked for information and I was told they could

not give me a copy to call the collection company. I called the collection company

and they only have the amount owed on account. I have not received any invoices

from the company or collection agency but they are on my credit which is bringing

my number down.

On XXXX/XXXX/XXXX I was randomly contacted by representative from Portfolio

Recovery Associates asking if I was XXXX XXXX and I said yes and she

proceeded to tell me that she was trying to collect a credit card debt that was

originally with XXXX XXXX XXXX that was open in XXXX and I told her that I did

not open this credit card and she tells me that my last payment was in XXXX of

{$250.00} and I tell her that it 's not possible cause I 'm XXXX and been XXXX

since XXXX! She then questioned me about an address I rented in XXXX, XXXX

that I had rented for my daughter but we conversing on a land line that is n't in my

name in XXXX, XXXX where I 've lived for over 13 years! XXXX XXXX XXXX

XXXX nor does Portfolio Recovery Associates exist on my credit files at this time

behind this debt and it should n't cause it 's not mines! I 've had my share of pit

falls with bad credit due to my health and BANCKRUPTCY and do n't want to

relive it! This collection agency has my personal information like my ssn # and I do

n't want them calling and harassing me for debt that is n't mines!

company is on my credit report for unpaid XXXX charges. I have always had

insurance and i have called for information on this account and can not get

information off my report..I have filed several disputes. I have never used this

facility and I have always had insurance.

Debt collector NCC Business XXXX has been calling for months. My wife and I are

not aware of any past due debts. Having been alerted to this company 's harassing

techniques by numerous posts on XXXX, for months I did not answer their calls.

Finally I answered and said that we do not have any past due debts, and asked
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Portfolio Recovery Associates, Inc. MO 641XX Web

Phoenix Financial Services LLC PA 193XX Web

Nationwide Credit Corporation VA 230XX Web Older American
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Consent provided 07/31/2015 Closed with explanation Yes Yes

Consent provided 07/23/2015 Closed with explanation Yes No

Consent provided 08/12/2015 Closed with explanation Yes No
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1497524

1484213

1483601
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07/28/2015 Debt collection Other (i.e. phone, health club, etc.)

07/31/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Sued w/o proper notification of suit

Communication tactics Frequent or repeated calls
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them not to call again. I do not know if anyone was on the other end of the phone

to hear and log my request. The calls have continued and I do not answer. Today,

XXXX XXXX, 2015, XXXX., I received a call from this number, this time leaving a

message. The message said, " We have an important call from NCC. This is a

debt collector. Please call ( XXXX ) XXXX. Thank you. '' What I find interesting is

that the message is recorded and calls neither me nor my wife by name, nor does

it reveal the nature of the debt. From numerous XXXX posts, when others return

the call, the representative insists on the caller revealing personal information,

including Social Security number, before discussing the nature of the debt. Based

on this shady technique, I will not be calling this number because I will not reveal

such personal information to what I believe are cold-call debt collectors phishing

for information. I have received no letter nor bill from any creditor that indicates

either my wife or I are in arrears on any debt. I consider these calls to be phishing

and harassing and ask that you help me put an end to these calls.

I have received several calls to collect a debt. I would be fine paying the bill if the

person on the other line had n't called me offensive names and threatened to sue

me. When asked to speak with her supervisor she has been belligerent and rude. I

am uncomfortable receiving calls from this company. They have called me several

times a day for the last three weeks.

My bill was due XX/XX/2015. I have received exactly XXXX calls in the last XXXX

days, most with less than 1 hour between calls and today is ONLY XX/XX/2015.

They were advised it would be taken care of as soon as possible yet I am getting

phone calls some just minutes apart. I usually pay XXXX days ahead of time and I

also pay more than my required monthly payment. This is harassment and I have

advised them of that. I have also requested them not to contact me at my place of

employment nor on my cell phone during business hours as it could ultimately

cause me to have issue with my employer and if I get fired I wo n't have any
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Company disputes the facts presented in the complaint
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Millennium Credit Consultants Inc. MN 554XX Web

Conn's, Inc. CO 800XX Web
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Consent provided 08/04/2015 Closed with non-monetary relief Yes No

Consent provided 08/13/2015 Closed with explanation Yes No
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1489944

1496860
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07/31/2015 Debt collection I do not know

08/10/2015 Debt collection Mortgage

08/05/2015 Debt collection I do not know

08/05/2015 Debt collection I do not know
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt resulted from identity theft
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means to pay the balances on my accounts. I do n't know if this call center is

regulated by the FDCPA or the CFPB but they should be. I have never

experienced a " customer service '' call center as rude or senseless as this and I

have not done anything to be disrespected the way I have been, nor harassed for

the last XXXX days consistently. I am outraged at the lack of compassion and

reasonable reaction from these agents. There are many types of there are laws

and regulations that protect us as consumers and I acknowledge that I have an

obligation but harassing me is not going to resolve any issue, ESPECIALLY when

it 's not even XXXX days delinquent. Due to daycare expenses for a single mother

of XXXX during the summer months being double what they are during the school

year a small amount of understanding should be shown. I have a perfect payment

history with this company up to this month and they have n't even asked if they

can " help '' me or what the under lying issue might be. I 'm not even certain if it is

customer service or collection I have had to deal with. Regardless, they are

harassing and abusing me as a consumer. I have not been this afraid to contact a

company and work out a bill in a very long time. It is unreasonable and

unnecessary phone Harassment.

I receive a phone call from this number at least once a day, while I am at work.

They do not leave a voicemail stating what they are calling for, they just

continuously call every single day.

I do not owe this company nor have any dealings with it my information, including

phone and address information has been compromised and this account is a result

of identity theft that needs to be removed asap.

Has repeatedly called and harassed me. Always requesting personal information.

Refuses to give any information regarding the " debt ''. Extremely rude and

unprofessional.

This debt was from my identity being stolen I didnt open any account that resulted
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Company believes it acted appropriately as authorized by contract or law

Company can't verify or dispute the facts in the complaint

Company chooses not to provide a public response
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Contract Callers, Inc. IL 601XX Web

Ocwen VA 221XX Web

High Point Asset Inc CA 900XX Web

FAIR COLLECTIONS & OUTSOURCING, INC. MD 207XX Web
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Consent provided 08/03/2015 Closed Yes No

Consent provided 08/10/2015 Closed with explanation Yes Yes

Consent provided 09/21/2015 Closed with explanation No No

Consent provided 08/05/2015 Closed with explanation Yes Yes
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1497655

1511888

1504100

1504862
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07/28/2015 Debt collection I do not know

07/28/2015 Debt collection Other (i.e. phone, health club, etc.)

08/10/2015 Debt collection I do not know

08/05/2015 Debt collection I do not know
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Communication tactics Threatened to take legal action

Taking/threatening an illegal action Sued w/o proper notification of suit

Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt resulted from identity theft
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in this collection i have completed a police report which can be verified with the

XXXX police @ XXXX report # XXXX and i have a notarized identity theft affidavit

from ftc please remove this off of my credit and close my file ASAP

they would change their voice, and say they have a case against me and they

going to take me to court.. different people keep calling from different numbers.

last this last person name XXXX call and said that she was going to contact my

job.I told her that she have to send me some info and she said that they dont.

I have received several calls to collect a debt. I would be fine paying the bill if the

person on the other line had n't called me offensive names and threatened to sue

me. When asked to speak with her supervisor she has been belligerent and rude. I

am uncomfortable receiving calls from this company. They have called me several

times a day for the last three weeks.

I received a call from XXXX XXXX of XXXX. They left a voicemail on my phone as

well as my ex wife.

" I have official documents being delivered to XXXX XXXX XXXX XXXX ... Sine

your social security number has been attached to the documents under federal law

we are unable to deliver at that address verification. You must contact the original

firm at XXXX Ref XXXX '' I have not lived at that address since 2006. The blocked

the number they called from and then called my ex wife and left the same

message. They do not identify themselves as a debt collector. When I called they

refused to give me any information about the debt or their address.

This debt was from my identity being stolen I didnt open any account that resulted

in this collection i have completed a police report which can be verified with the

XXXX police @ XXXX report # XXXX and i have a notarized identity theft affidavit

from ftc please remove this off of my credit and close my file ASAP
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Company believes complaint represents an opportunity for improvement to better

serve consumers

Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes the complaint is the result of a misunderstanding

Company believes it acted appropriately as authorized by contract or law
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Genuine Debt Solutions, LLC. NJ 071XX Web

TCF National Bank MN 554XX Web

Coastline Financial Resources, LLC TX 761XX Web

Navy FCU MD 207XX Web
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Consent provided 08/04/2015 Closed with explanation Yes No

Consent provided 07/28/2015 Closed with explanation Yes No

Consent provided 08/19/2015 Closed with explanation Yes Yes

Consent provided 08/05/2015 Closed with non-monetary relief Yes No
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1491302

1489945

1511681

1504863
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07/31/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine
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I did not know i can request an annual requested from XXXX to my dismay I then

saw an entry from revenue system inc I then decided to call and inquire. I was told

by a XXXX that NO RECORD FOUND he had me repeat name numerous times

then transfer the call to a XXXX who is NOW XXXX who stated NO record found

to read info on report and stated NO record to give phone # she will assist with

credit report error. she XXXX XXXX called same day XXXX weeks a go in XXXX

XXXX to say NO RECORD. I ask for the phone # of vendor, ac #, date of report

and why the vendor NOR THEY NEVER wrote a LETTER to demand debt NOW

UNABLE to give information an file this false report. I got NO ANSWER. She

XXXX stated THIS WILL STAY ON THE REPORT I WILL NOT REMOE IT. I ASK

FOR DETAIL INFOMATION AGAIN she XXXX XXXX stated if I continue to

demand information I will NOT TELL YOU hung up. I then disputed the debt.

I am in receipt of the report it stated that the DEBT is verified to be removed in

XXXX XXXX.

I then call the Revenue Systems Inc spoke again to XXXX he then acted

extremely slow and asked same questions over and over again when I ask to

speak to representative XXXX I was told that XXXX will call back that it is a Flood

Insurance, ask for insurance co name, phone, detail of debt he REFUSE to

provide. only XXXX can answer you. Upon calling back XXXX NOW stated that my

husband took policy. I told her my husband died more then fourty years ago,

NEVER CAME TO USA UNDER WHAT Authority SHE CAME To that

CONCLUSION I WAS TOLD THAT I TOLD IT TO HER THAT HE TOOK POLICY

AND HAS A LEGAL SIGNATURE ON THE DOCUMENT FOR FLOOD

INSURANCE XX/XX/XXXX REQUEST AGAIN COMPANY NAME PHONE I WAS

RUDELY TOLD SHE WILL NOT TELL OR GIVE ANY INFO AND IF I AM UPSET

ABOUT THIS THAT IS JUST TOO BAD AND IF I CONTINUE TO ASK SHE IS

GOING TO HANG UP AND THE REPORT STAYS.
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Revenue Systems, Inc. FL 333XX Web Older American
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1497057
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07/31/2015 Debt collection I do not know

07/28/2015 Debt collection Medical
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Cont'd attempts collect debt not owed Debt was paid
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CHECK WITH FEMA I AM NOT IN A FLOOD ZONE. I AM A VICTIM OF FALE

REPORTING FOR PERSONAL GAIN AND ABUSE OF FALSE REPORT

WITHOUT MERIT, FAILURE TO PROVIDE EVIDENCE OR CONTACT MADE BY

XXXX. PREDITORY AGENTS AND ACTED IN BAD FAITH UNDER THE FAIR

CREDIT AND REPORTING ACT TO CAUSE HARM AND DENY ACCESS TO

REASONABLE INSURANCE RATES WITH ANY COMPANY AND CAUSE

INEBILITY TO GET CREDIT. THESE PEOPLE HAS DELIBERATELY ACTED TO

CAUSED HARM TO ME.

The representative was attempting to link me to a debt of someone that I know.

They threatened to serve me with legal documents and place me in jail. I

requested that they stop calling me. I told them that I understood my rights and

they had no business threatening me in order to get a different individual. They

repeatedly hung up the phone.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, Oregon XXXX sent

{$150.00} to Professional Credit Services, " collections ''. {$100.00} of it was paid

to Professional Credit Services, " collections '' in XXXX XXXX. {$60.00} was paid

to XXXX XXXX XXXX XXXX XXXX. XXXX did not recognize this payment until

XXXX of XXXX. They sent the payment of {$60.00} to the collection agency in

XXXX of XXXX. The collection agency and XXXX are requiring me to pay interest

on the balance previously paid. XXXX had the funds for almost 4 years. They

reported the full amount on my credit report for 4 years. I made XXXX aware of the

issue, they paid the collection agency XXXX XXXX, and the interest is now on my

credit report. I asked XXXX to pay me the interest or write off the interest and they

wo n't. The interest is {$17.00}, it is not the amount but the lack of reconciling my

account for 4 years and than demanding interest on money they had all along.

XXXX owns the debit, the collection agency did not purchase the debit. From my

point, this needs to be removed and back dated off my credit report. I have
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Company believes complaint represents an opportunity for improvement to better

serve consumers
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Financial Credit Service, Inc. SC 290XX Web

Ray Klein, Inc. WA 986XX Web
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Consent provided 07/31/2015 Closed with explanation Yes No

Consent provided 08/04/2015 Closed with non-monetary relief Yes No
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1497061

1489995
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08/05/2015 Debt collection I do not know

08/10/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Cont'd attempts collect debt not owed Debt was paid
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contacted both XXXX and Professional Credit Services and both will not release

the interest on money they had for 4 years. I would like to see both these

companies fined for abuse of my credit report. They both are aware the money

was paid 4 years ago and are still demanding interest not earned due to the lack of

reconciling my account.

XXXX ( name of company ) called with a partial robo, partial human call. Name

and case number were robo. " Serious matter with you personal information ''.

Need statement from me or my attorney. Number to call is XXXX. Or hit XXXX for

a rep. I have had numerous similar calls. All the same type of XXXX. They go for a

couple of weeks, then stop for months at a time. I know this is a scam. Alleged

company is based out of California. Call at all hours. Getting really old. Thought

this was done. First call in almost XXXX months.

XX/XX/XXXX I see Alliance One reporting on my credit report so I call to see what

this is for. At that time I explained that I had filed this undee my chapter XXXX

Bank Ruptcy due to a XXXX party making arrangements for payment. I gave my

current address and phone # and ezplained that I needed to talk with my Bank

Ruptcy attorney before doing anything. Instead of contacting me for payment or to

make payment arrangements they proceeded to garmish me with out notification

or being served even though they had MY CORRECT ADDRESS OF XXXX XXXX

XXXX XXXX & phone # of XXXX XXXX XXXX for the past 8 years but swnt to an

old address in XXXX instead. Then again in XXXX XXXXsame issue they

requeated a garnishment without notification in which adding more fees & interest.

Made pymt arrangements of XXXX to be paid if I could every week feom spouse

pay check but forsure mine every 2 weeks. I made XXXX pymt XXXX and XXXX. I

had called swveral time to make a pymt but they required the address of my bank

whixh I did n't have so was told to call back had offered to do a debit payment for a

lesser amount till i could get funds deposited and again they told me to call back
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Premier Recovery Group MI 490XX Web

AllianceOne Recievables Management WA 986XX Web
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Consent provided 08/12/2015 Closed No No

Consent provided 08/10/2015 Closed with explanation Yes No
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1504233

1512212
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08/10/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt was paid
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when I had the full amount but instead they submit anothwr garnishment without

notification no call no letter by mail requestong a payment EVER. So now more

fees etc to pay. I let it go till I see that my payroll dept would continue ti pay the

wrg amt subited in XX/XX/XXXX due to payments made not being ctedited to acct

before subiting a XXXX garnishment. I fileed a precious complaint in which was

able to have the company stopped the garnishment being the balance should have

been paid in fulll if the attorney fees etc had not been addes again. If there was a

balance oweing they should have contactef me be phone email or mail they had all

this information BUT THEY HAVE CHOSEN TO FILE GARNISHMENT AFTER

GARNISHMENT in which I FEEL IS A SHADY WAY TO ADD FEES TO PUT

MONEY IN THEIR POCET. INSTEAD OF appling pymts made ro the court fine

they have taken an applied it to thwir feesnand services as showen in attached

info. I have been requesting since the XXXX call I made to this company a

beginning balance showing payments made ro tje original creditor which is part of

ALLIANCE ONE but to luck I have never received any of this information to this

day just the bal they placed ony credit report. This companys collections pratice s

hi puld be investigated to how they can just file garnishment after garnishment

without notification. This causes the balance to continue going up and nevwr be

paid off. So a remaining bal of XXXX is what they show and added MORE

INTEREST FEES ATTY FEES AND XOURT COST JUST TO GWT MORE

MONEY. Im currently on short term XXXX and they have garnished my check in

rhe amount of XXXX. I fewl this ahould be it which is still more rhan what I owe. I

KNOW I HAD FINE BUT TRULY THOUGHT WAS INCLUDED WITH MY BANK

RUPTCY. IF THEY WOULD HAVE JUST CONTACTED INSTEAD OF

GARNISHING ME WITHOUT NOTIFICATION I COULD HAVE TAKEN XXXX OF

IT QITH A PYMT PLAN AND IT WOULD HAVE BEEN ALOT LESS THAN IT IS.

On XX/XX/XXXX, I had ( XXXX ) medical accounts in the amount of {$47.00},
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Suburban Credit Corporation MD 207XX Web
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08/11/2015 Debt collection Other (i.e. phone, health club, etc.)

07/31/2015 Debt collection Other (i.e. phone, health club, etc.)

07/28/2015 Debt collection Mortgage
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy
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{$40.00}, & {$330.00}. I called the collection agency and they agreed to settle for

{$330.00} which was successfully debited from my checking account on

XX/XX/XXXX. After the verbal agreement, I followed up in writing and requested

that the collection agency provide there agreement to delete the accounts from my

credit report in writing. I never received the letter, but I spoke with XXXX XXXX

from the collection agency and was told they would have the accounts removed

from my credit report.I called today ( XX/XX/XXXX ) and spoke with XXXX XXXX.

He began to yell & scream at me because I asked how much longer is this

suppose to take because I was initially told it takes 5-14 days. To date those

accounts are still reflected on my credit report. I 've held my end of the contract

but, they are taking their time fulfilling our agreement. I feel like I should n't have to

be talked down to because I called to inquire about our agreement.

Received a collection agency notice to collect a toll I do not owe. If I had owed it, I

would have receive a notice from the State of Florida.

I had a storage unit at XXXX canceled it then moved my belongings out and my

mother moved all of her stuff in. I discussed this with the receptionist and was told

that my mother was not able to take over the unit it was going to stay in my name i

was very frustrated but there was nothing I could do and the receptionist would not

do anything to assist me. My mother made all the payments for her unit until she

became ill and was unable to pay for her belongs and she contacted the storage

unit several times to discuss this. They sold off all her belongings when she was in

the hospital and sent me a bill. My mother is on XXXX now and can not afford to

pay this bill. This debt is not mine and does n't belong to me.

My complaint is against BB & T. The story begins back in XXXX of XXXX with my

attempts to contact them to refinance my XXXX and XXXX mortgages because I

knew that in the coming months I would not be able to afford both mortgages but

might could if I combined them into XXXX. Despite numerous attempts on my part
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Linebarger Goggan Blair & Sampson, LLP AL 352XX Web Older American

First Financial Resources, Inc. MA 020XX Web

BB&T Financial AL 350XX Web

Page 5346 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 08/11/2015 Closed with explanation Yes No

Consent provided 08/07/2015 Closed with explanation Yes No

Consent provided 07/29/2015 Closed with explanation Yes No
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to get someone to contact me a out a refi, the time came when I was XXXX month

away from having no more money to fall back on to make my regular payment. So

I contacted their collection department to let them know about the impending

doom. Since i was still current they could not help me, which I already knew but

didnt know who else to call, so they transferred me to their loan modification

department. I explained my story again and was told they could n't help me until I

was already behind. I explained to them that XXXX Bank held the XXXX

mortgage. They said do t worry about them because since they were in second

position they couldnt take our house. When I finally had no other choice but to get

behind I called their loan modification dept again. To make a long story short, after

filling out the same exact paperwork XXXX TIMES and having them tell us on the

XXXX XXXX attempts that they never received it, on the fourth attempt my

husband stayed on the phone with an actual person until he received it via fax at

which point we were told foreclosure had already been started and there was

nothing that could be done. OF COURSE NOT!!

Since that time which by this point was I think late XXXX, keeping in mind that I

had to file BANKRUPTCY in XXXX to make this " go away '' or so I thought. Since

that time they have " foreclosed '' on this house XXXX TIMES, didnt know that was

even possible. XXXX of which were after I filed the chapter XXXX BK and they did

send letters to us and run our names in our local paper each time. At the third

attempt of their attorney contacting us, we had an attorney friend of mine send

them a cease and desist letter. To NO ONE 'S SURPRISE they changed lawyers

and contacted us AGAIN. They are going to run it in our local paper AGAIN!

I will say this with 100 % honesty ; if I had known back in XXXX that it would take

them this long to get their ducks in a row, I would have just lived for free in that

house and AT LEAST it would not be in the shape it is in after having set for FIVE

years basically unattended.
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08/11/2015 Debt collection Credit card

08/11/2015 Debt collection Medical

07/31/2015 Debt collection Credit card
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Improper contact or sharing of info Contacted me after I asked not to

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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This is ridiculous! It is unprofessional to say the least! I have NO CLUE how it is

not perceived as harassment because LET ME ASSURE YOU I feel harrassed!

Especially after I made every good faith effort I possibly could to work this debt out

before it got to the point it did.

The damage has already been done to me and my family by these .... People!

Please investigate their heinous business practices and stop them from doing this

to others.

I asked them not to call me they told me that all they will do is put a 14 day hold on

the account and then continue the calls and that the only way for them to not call

me was in writing. They also said that they sent out a letter for a settlement that i

had not received due to not living at that address i asked them to honor the

settlement but they refused due to not having in their system that i moved. He told

me that he would be able to over ride the system to approve the settlement but

only if it showed bad address but their system didnt even though i explained to

them i moved 3 years ago.

My physician 's office mistakenly sent this account for collection in XXXX of 2015.

My physician 's office took action right away when they determined that they had

sent the account to collections in error and immediately contacted the collection

agency to have the account removed. This occurred in early XXXX 2015. I just

checked my credit reports and the collection accounts are still on all XXXX credit

reports. When I called the collection agency, they would n't help me to remove the

account, they just told me to file a dispute with the credit agencies. They did n't

even ask for my account number, just said that they would have done it right away.

Basically, they said that it 's my problem, not theirs, and I need to go through the

dispute process to have the inaccurate removed.

The original debtor XXXX, XXXX. in regards to ( XXXX CREDIT CARD ) # XXXX

has notified me with a cancellation of debt letter form XXXX that pertains to THIS
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Company believes it acted appropriately as authorized by contract or law
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Portfolio Recovery Associates, Inc. NJ 080XX Web

Collection Resources, Inc. TX 799XX Web Servicemember

Encore Capital Group CA 923XX Web
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Consent provided 08/11/2015 Closed with non-monetary relief Yes No

Consent provided 08/11/2015 Closed with non-monetary relief No No

Consent provided 08/06/2015 Closed with explanation Yes No
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07/31/2015 Debt collection Payday loan

08/05/2015 Debt collection Credit card

08/11/2015 Debt collection I do not know

08/11/2015 Debt collection I do not know
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Improper contact or sharing of info Contacted employer after asked not to

Taking/threatening an illegal action Threatened to sue on too old debt

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not disclosed as an attempt to collect
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SAME DEBT with XXXX different collection amounts. Below are the collection

amounts with XXXX different collection agencies that show still show on XXXX

credit report that need to be REMOVED ASAP since I paid the cancellation of debt

tax already with the XXXX form which I am submitting in PDF FORM in this email

today.

Kramer and Associates is the debt collection agency that has been contacting me

about money owed. I was making payments on time every other Friday until they

tried to withdraw funds too early and it was denied. From that moment, it has been

hard to get back on track with the payments. Kramer and Associates called my job

and I was pulled out of a meeting to answer the call. I still do n't know how they got

my work number. Today, a roommate from 8 years ago contacted me saying

someone from Kramer and Associates called them looking for me. Whoever it was

left her a voicemail and an extension : ( XXXX ) XXXX - XXXX ext. XXXX. I had

every intention of paying off the remaining balance but this is too much. It is very

embarrassing to contacted by an old college roommate from 8 years ago

concerning a debt collector. This has gone too far!

Frequent receive threat calls to my sick mother 's home although I do no leave

there anymore.

A collection was added to my credit report that i do not owe, i have had no

dealings with the company that the collection company says i owe money too

My credit was ran to purchase a home and I found out something in the amount of

{$400.00} was sent to collections to a company called Berlin Wheeler. I have

never been contacted by this company or advised of this debt. However now may

not get my loan due to this XXXX issue I was never informed of. I did receive what

I took as a fraud call in XXXX of 2015 from a male with an XXXX accent stating

they were from the federal government. The message stated if I did not pay them

a past due amount over the phone within XXXX hours I would have a warrant for
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Company believes it acted appropriately as authorized by contract or law
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Receivable Asset Management FL 338XX Web

Citibank CA 920XX Web

Monterey Financial Services, Inc. WA 982XX Web

WAKEFIELD & ASSOCIATES, INC. MO 633XX Web
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Consent provided 08/18/2015 Closed with explanation Yes Yes
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07/28/2015 Debt collection Other (i.e. phone, health club, etc.)

08/11/2015 Debt collection Credit card

08/11/2015 Debt collection Other (i.e. phone, health club, etc.)

08/05/2015 Debt collection I do not know

08/05/2015 Debt collection I do not know
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False statements or representation Attempted to collect wrong amount

Improper contact or sharing of info Talked to a third party about my debt

False statements or representation Attempted to collect wrong amount

False statements or representation Indicated committed crime not paying

False statements or representation Impersonated an attorney or official
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my arrest. I called the number back and spoke with another XXXX accent male, I

told him I was contacting the FBI with the number and he hung up. I tried calling

back and the number was disconnected. I thought nothing else of it.

This debt has been settled for over a year now. Pinnacle Credit XXXX -- an old

XXXX bill that I did not owe, yet I paid it.

They called and gave out all of my personal info without verifying who they were or

if they were talking to the right person. They gave out my American address and

last XXXX of my social.

Collection notice from Enhanced Recovery Company , LLC, ( Mailing address

XXXX, FL XXXX ) asking for unpaid balance {$150.00} to XXXX. I have automatic

payment with XXXX, and do n't have any outstanding balance.

A company is harrasing me by calling me, my father, and my grandmother telling

me I have a warrant out for my arrest. At XXXX, it was aggravated assault and

then they corrected themselves and have told me it was for check fraud under a

law titled Check XXXX Law.

They had all my personal information that dated back to when I was in highschool

and had a bank account with XXXX XXXX XXXX. I found out that they work with

ChecknGo and that they are requesting a debt that was paid off years ago. They

did n't even know the difference between the city and the county. They told me

XXXX, XXXX was in XXXX XXXX. Which it is not.

They 're number is XXXX which is in XXXX. They are saying that they are a district

attorney office. I called the state Marshall and the prosecutor office. They had

nothing on file with my name. I want them to stop harrasing me.

XXXX XXXX called my son, who is in the military and was XXXX and told my son

there was an urgent legal matter and that he needed to speak with me. Once my
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Company believes it acted appropriately as authorized by contract or law

Company disputes the facts presented in the complaint
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Pinnacle Credit Services, LLC PA 190XX Web

Portfolio Recovery Associates, Inc. OH 443XX Web

ERC FL 336XX Web Older American

CNG Financial Corporation CA 952XX Web

Empire Resolutions Group FL 329XX Web
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Consent provided 08/06/2015 Closed with explanation Yes No
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07/28/2015 Debt collection Other (i.e. phone, health club, etc.)

08/11/2015 Debt collection Credit card
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Communication tactics Threatened to take legal action

Cont'd attempts collect debt not owed Debt was paid
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there was an urgent legal matter and that he needed to speak with me. Once my

son confirmed that I was his mother XXXX then proceeded to tell that I needed to

contact him.

Then XXXX gave the company name as empire recovery solutions @ XXXXI am

not past due, have any outstanding debt or nothing delinquent for 7 years or more

and believe this to be a scam.

I have received multiple calls, all hours, any day of the week from this number but I

do n't know anyone in New York so I do not answer

Continued calls to boss at workplace after alternate number given, threated sheriff

to come talked to boss about garnishing washes after 60days late.

I have continually received calls from a XXXX that ask for various names of people

( XXXX XXXX, XXXX XXXX, XXXX, etc. ) about missed payments. Not only am I

NOT any of these people, but I have no outstanding card debit.

Upon googling the number I came to find that the harrassers are Discover card in

XXXX, OH. I have notified them several times that it 's the wrong number due to 1.

I am not who they ask for and 2. I closed my Discover account 5 months ago due

to their ineptitude. I also came across a web board where dozens of people have

had the EXACT same thing of being continuously called by Discover & asked for

the same people ( XXXX XXXX, XXXX, etc ), even though they have stated on

numerous times that it 's the wrong number. They always want to argue with me

about who I am. Growing frustrated, I called them back and asked for a supervisor.

After debating with one of their XXXX, I was finally put in contact with a supervisor

named XXXX XXXX, who felt it appropriate to tell me " we can call whoever we

want until we are satisfied '' and when I told her I had been called over XXXX

times, she said " Oh well. '' I filed a complaint with the FTC after every call and yet,

they have done nothing.
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First National Bank of Pennsylvania TN 373XX Web

Discover GA 314XX Web
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08/11/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Frequent or repeated calls
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Growing tired of their XXXX times a day calls and the FTC refusing to do their

jobs, I contacted the XXXX, who sent the information forward. I received an e-mail

from a XXXX XXXX who is listed as the Executive Office of Customer Advocacy of

Discover shortly there after and a plea to call her so we could " figure this out. ''

Upon calling her, I talked to yet another XXXX who could n't comprehend English

very well. Stating first that " she had left for the day '' I notified him that I was in the

process of contacting a lawyer due to the continuous harassment at which point he

stated " Uhhhh, give me a minute, she might be around. '' After several minutes of

being on hold, he stated " she 's in a meeting, she 'll call you back. '' I 'm still

waiting for that call.

All in all I have been called XXXX times, XXXX of them in the last XXXX weeks. I

've talked to a XXXX at Discover who I literally had a 5 minute conversation with

about not being XXXX XXXX and he wanted to argue that I was. He called back

the very next day and had the same arguement. I 've talked to a XXXX that has

asked for XXXX different people when she 's called me in the span of 3 days and

when I told her I was neither, her response was " are you sure? " The continued

harassment by this company goes beyond unreasonable and somebody really

needs to hold them accountable for their actions. Either through fines or just a

good old fashion XXXX, I do n't care, but it is ridiculious.

Dates and Times of the last XXXX calls : XXXX XXXX, XXXX XXXX XXXX XXXX

XXXX, XXXX XXXX XXXX XXXX XXXX. XXXX. XXXX. XXXX, XXXX. XXXX,

XXXX. XXXX. XXXX. XXXX. XXXX. XXXX

I purchased furniture from USA Living in XXXX on XX/XX/2015. The purchase

price was about {$4300.00}. They also added on a warranty and something called
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USA Discounters, Ltd. OH 443XX Web Servicemember
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08/11/2015 Debt collection Medical
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Taking/threatening an illegal action Sued w/o proper notification of suit
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debt cancellation program totaling over {$1500.00}. No one explained what the

warranty was for or what the debt cancelation was or why I needed it. Neither of

these charges were explained in the contract to me. I was XXXX when I signed

this contract. I have recently found myself being overwhelmed with debt. They

have been calling me 2 to 3 times a day hounding me and harassing me for my

late payments. They threatened to contact my chain of command. I finally met with

an XXXX Personal Financial Counselor and I asked them to stop contacting me by

phone.

I am not sure how this works or if checked correctly, I am a XXXX XXXX who had

XXXX, got bill sent in payment XXXX time they sent refund girl at office said they

mistaken it missed my account so next month did sent in again they took payment

not working, so figured send what I can medical was over XXXX until insurance

XXXX, my XXXX not recognized so only have XXXX. I thought ifhey accepted

payment there were no issues last bill got said only {$8.00} paid it full, few weeks

later get a letter from their law offices sent in XXXX payments same account

number XXXX they had received and processed them, not sure if not working and

sending them money each month why they threaten XXXX XXXX, limit info

protected by HIPPA as told them, hassle me under doctor 's care and told to avoid

stress to much become a risk to my life XXXX if not XXXX. I thought once they

accept payment under my account number I would not worry about being turned

into collections let alone a law firm and law firm threatening letter, as tried to tell

them once I get some of the bills corrected I can work on theirs more but have

XXXX who apparently put in wrong billing address for a lady XXXX and bills hers

were also sent to me confusing me getting over XXXX bills but never that I know of

missed a month of sending them money accept when they called said they girl

XXXX and refund payment because they looked up my account wrong which is not

my fault all bills have same account number on them so assume same issue but
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Works & Lentz of Tulsa, Inc. OK 744XX Web

Page 5395 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 08/21/2015 Closed with explanation Yes Yes

Page 5396 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1514072

Page 5397 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/01/2015 Debt collection Other (i.e. phone, health club, etc.)

08/01/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy
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no thinking their sort of messed up on billing if {$8.00} full bill was paid then get

collection letter from their attorney which made me not able to sleep all night

worried XXXX my credit after ID theft when in hospital and care facility for XXXX

years, so please I just mailed another {$30.00} even though the last bill I got said

{$8.00} paid in full, no 30 day notice no total of bill on account apparently so no

idea how they do their billing before ill have degree in XXXX and do not

understand their policies or procedures why they call when they screwed up on

check but sent no prior notice before sending me to their attorneys. Or XXXX up

my credit its taken years to fix since ID theft also told them not working so

surprised they took this procedure and action against me is this they correct way

to do this or did I XXXX up help please very upset and confused, XXXX over this

issue I thought i was doing it correctly per law and their acceptance of my

payments. Never said I would not pay but if turned into collection sort of counter

productive in wanting to do right

On XX/XX/XXXX I pulled my credit report to go over it and I saw a Collection entry

on my report from Debt Recovery Solutions. The funny thing i that they are

collecting for XXXX 's which was included on my Chapter XXXX Bankruptcy in

XX/XX/XXXX. The bankruptcy was discharged on XX/XX/XXXX. This collection

item was opened on XX/XX/XXXX this should have never been opened and they

should have never reported this collection account at all. This item needs to be

removed now. I have disputed this item with all XXXX credit bureaus and I even

tried to get through to them but I was told that I would have to pay the money or

face a judgement or they would garnish my money. Ridiculous this is. This goes

against my rights under the Fair Credit Act. You can not do this you can not just go

and illegally insert fraudulent accounts on my credit report. This is a crime this is

wrong.

On XX/XX/XXXX I pulled my credit report to go over it and I saw a Collection entry
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Debt Recovery Solutions, LLC NJ 070XX Web

Synchrony Financial NJ 070XX Web
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Consent provided 08/11/2015 Closed with explanation Yes No
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08/01/2015 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt
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on my report from XXXX XXXX XXXX. The funny thing i that they are collecting for

Sleepy 's which was included on my Chapter XXXX Bankruptcy in XX/XX/XXXX.

The bankruptcy was discharged on XX/XX/XXXX. This collection item was opened

on XX/XX/XXXX this should have never been opened and they should have never

reported this collection account at all. This item needs to be removed now. I have

disputed this item with all XXXX credit bureaus and I even tried to get through to

them but I was told that I would have to pay the money or face a judgement or

they would garnish my money. Ridiculous this is. This goes against my rights

under the Fair Credit Act. You can not do this you can not just go and illegally

insert fraudulent accounts on my credit report. This is a crime this is wrong.

On XXXX XXXX, XXXX, I received a court summons that I am being sued for a

XXXX time for a credit card debt sold to a law firm that specializes in debt

collection. The first case was dismissed. The summons states that they gained

possession of the debt in the same day the bank charged it off,

XXXX/XXXX/XXXX. It also falsely states that I had made partial payments towards

this debt that has been received and credited during this period with last payment

made to law office XXXX/XXXX/XXXX. I was unemployed during that period of

time and financially unable to make any payments to the credit counseling service

that I worked with in XX/XX/XXXX to resolve my debt issues. My question is does

the statue of limitations apply during the XXXX years that my account was sold to

the collection agency? Is Howard Lee Schiff, LLC violating my consumer rights by

re-aging a debit for the same party that sued me previously dismissed by the same

court I must appear in front of again : XXXX District Small Claims Division on

XXXX XXXX, XXXX? Massachusetts XXXX XXXX, XXXX XXXX, XXXX XXXX

states that I must be sued within XXXX years after cause of action. I interpret this

to be when the debt was purchased in XX/XX/XXXX, not when a payment was last

made in XXXX XXXX. Is my interpretation correct? Thank you.
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Law Offices Howard Lee Schiff, P.C. MA 021XX Web

Page 5409 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 08/06/2015 Closed with monetary relief Yes Yes

Page 5410 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1497888

Page 5411 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/01/2015 Debt collection Credit card

08/05/2015 Debt collection Other (i.e. phone, health club, etc.)

08/05/2015 Debt collection Payday loan

Page 5412 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Disclosure verification of debt Not given enough info to verify debt

False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt was paid
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



On XXXX XXXX, XXXX, I received a court summons that I am being sued for a

XXXX time for a credit card debt sold to a law firm that specializes in debt

collection. The XXXX case was dismissed. The summons states that they gained

possession of the debt in the same day the bank charged it off,

XXXX/XXXX/XXXX. It also falsely states that I had made partial payments towards

this debt that has been received and credited during this period with last payment

made to law office XXXX/XXXX/XXXX. I was unemployed during that period of

time and financially unable to make any payments to the credit counseling service

that I worked with in XXXX to resolve my debt issues. My question is does the

statue of limitations apply during the XXXX years that my account was sold to the

collection agency? Is XXXX XXXX XXXX, XXXX violating my consumer rights by

re-aging a debit for the same party that sued me previously dismissed by the same

court I must appear in front of again : XXXX XXXX XXXX Claims Division on

XXXX XXXX, XXXX? Massachusetts Statue Limitations, Chapter XXXX, Section

XXXX states that I must be sued within XXXX years after cause of action. I

interpret this to be when the debt was purchased in XXXX, not when a payment

was last made in XXXX XXXX. Is my interpretation correct? Thank you.

The one debt was from a phone company XXXX XXXX XXXX. They charged me

for a service that I never received. I tried to cancel the service in which I paid but

never received, but they gave me the run around. They would n't let me cancel so I

went to a different phone company and the first company put me in debt for the

contract. I filed a dispute which never showed up through XXXX XXXX. It 's been

over 2 months and I have n't seen anything for the dispute.

I got an online loan through the company XXXX and paid off my debt. My wife got

a a call from High Point Asset Inc, saying that I owe a debt. They disclosed all my

personal information to my wife without my consent, said that they would call the

police on me, and said they would prefer that I pay them with a pre-paid card. My
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Debt Collection Complaints with Consumer Complaint Narratives
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Company disputes the facts presented in the complaint
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Encore Capital Group MA 021XX Web

ERC FL 334XX Web

High Point Asset Inc CA 933XX Web
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Consent provided 08/06/2015 Closed with monetary relief Yes Yes

Consent provided 08/05/2015 Closed with non-monetary relief Yes No

Consent provided 09/21/2015 Closed with explanation No Yes
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Debt Collection Complaints with Consumer Complaint Narratives
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1497889

1504648

1504655
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08/01/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt resulted from identity theft
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wife asked them to send me a verification of debt through XXXX XXXX, which they

did. The verification of debt did not have an original account number for my loan,

their address of the business is a XXXX, my apartment number was n't listed, and

did not include information about my rights under the federal Fair Debt Collection

Practices Act. Also, the company they are collecting for is no longer in business

and XXXX has listed that the former lawyer be called if another debt collection

company tries to collect on their behalf. I have proof that my debt was paid.

I call XXXX customer service and told them my address XXXX, TX XXXX ends at

XXXX the XXXX day of XXXX PREVIOUS BALANCE Payment Receive

XXXX/XXXX/2014 {$26.00}, XXXX there lease agency told I had to move out this

apartment on XXXX XXXX, 2014 at XXXX. I move with XXXX and call and told

XXXX customer service to disconnect XXXX account on XXXX XXXX,2014. see

on this Bill Date : XXXX/XXXX/14 Past Due After XXXX/XXXX/14. Current Gas

Charge Total XXXX TAX/FEE CHARGE TOTAL XXXX CURRENT CHARGES

XXXX TOTAL AMOUNT DUE XXXX. Are someone at XXXX employer and

employee steals and uses your personal information do fraud and put fraudulent

charged on your billing account related to identity theft. I am disputing these

fraudulent bills charges on my XXXX Costumer Number XXXX Customer Name

XXXX, TX XXXX. Account close out XXXX XXXX, 2014. Billing Date

XXXX/XXXX/14 PAST DUE AFTER XXXX/XXXX/14 XXXX, PAST DUE

XXXX/XXXX/14 XXXX Final Bill PERVIOUS BALANCE XXXX these bill are like

the same billing XXXX/XXXX/14 past due XXXX/XXXX/14 XXXX, Billing Date

XXXX/XXXX/14 past due XXXX/XXXX/14 XXXX, billing Date : XXXX/XXXX/14

Past Due After XXXX/XXXX/14 XXXX see these attachment the XXXX bills date

XXXX/XXXX/14 past due after XXXX/XXXX/14, Payment received

XXXX/XXXX/2014, XXXX Current Gas Charge Total XXXX Tax/Fee Charge Total

XXXX Total Amount Due XXXX, Previous Date XXXX/XXXX/14 Past Due After
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Company believes it acted appropriately as authorized by contract or law
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Professional Finance Company, Inc. TX 752XX Web Older American
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Consent provided 08/01/2015 Closed with explanation Yes No
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1497817
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07/28/2015 Debt collection Other (i.e. phone, health club, etc.)

08/01/2015 Debt collection Medical
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False statements or representation Impersonated an attorney or official

Disclosure verification of debt Not given enough info to verify debt
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XXXX/XXXX/14 Pay Receive XXXX/XXXX/2014 XXXX tax XXXX = XXXX, they

are not the same like Current Charges and Tax/Fee Charges Total, Total Amount

Due date XXXX/XXXX/14, XXXX/XXXX/14 and date XXXX/XXXX/14 disputing

fraudulent charges XXXX accounts identity theftXXXX XXXX employer and

employee told me there collection agency Professional Finance Company , Inc will

get the {$56.00} dollar from me are mass up, this is company 's do when you close

out your account with them. they call there collection agency for more money from

there customers and mass up your credit. This is not rightSincerely, XXXX XXXX

This was a payroll check from my job. This collection agency is telling me they are

a law firm and they are going to sue me. Never read me the mini Miranda. Called

my stepmother and told her I wrote a bad check and released all my information to

her.

CMRE Financial Services is, apparently, a collection agency. I received medical

services and my insurance was billed. I received a bill for {$100.00} but knew that I

was covered for it by insurance. I called the medical provider and they said to just

wait, the insurance had been billed. The was the last I heard of it. I assumed that

the medical provider had been paid as I never received another bill from them.

Sometime later, ( 1 year or more ) I received a bill from CMRE for the same

{$100.00}. I called and asked what it was about. They said that insurance had not

paid and I was liable. They NEVER said that they were a collection agency. I

thought they were a biller for the medical provider. I still believed that my

insurance should have paid the {$100.00}, but felt that it would be faster & easier

to just pay it. I did not want any derogatory information to appear on my credit

report. Now, another year has passed, and it seems CMRE was/is a collection

agency and the payment has affected my credit. I would never have just paid it, if I

knew that. I would have gone directly to the medical provider and hashed it out

with them and my insurance company. In short, I should not have a " collection ''

Page 5428 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Financial Filing & Reporting, Inc. FL 322XX Web

CMRE Financial Services, Inc. CA 920XX Web Servicemember

Page 5430 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 08/06/2015 Closed with explanation Yes No

Consent provided 08/18/2015 Closed with explanation No Yes
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1490493

1497808
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08/01/2015 Debt collection I do not know

07/28/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Sued w/o proper notification of suit

Cont'd attempts collect debt not owed Debt is not mine
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account on my credit report as I was tricked into paying them in lieu of fighting the

charge with the medical provider.

hello i just received a wage garnishment from asset recovery, but I was not notified

prior to being sued, I did not know i had a wage garnishment until i checked my

pay stubs then once I received the notice from payroll this is from 2010 i was

never served also no settlement letters was sent out, I just finished paying off

student loans voluntary so i would have a problem paying them, I tried to reach

them several times just to get transferred to many different numbers and then to a

voicemail that apparently does not return phone calls this is ridiculous to say the

least they cant help when i call but can take money out my checks every week.

how can they garnish my wages after no prior notice. A attorney suggest

bankruptcy but i think that was just for the money this is becoming very frustrating

they are taking more money then the government out of my checks.

Our dental practice received an invoice regarding collections services from Capital

Accounts. The services attempting to be collected upon are from patient accounts

that were submitted to the collections agency from XXXX under a prior business

owners name.

Our doctor purchased the practice from the doctor in question in XX/XX/XXXX,

however all account aging and collections from before the purchase of the practice

remained in the prior doctors name and were forwarded to him via postal

forwarding.

Capital Accounts had been unsuccessful in collecting and or contacting the prior

doctor and on XX/XX/XXXX someone from their office changed the name on the

collections account to our doctor based off of our answering service.
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Company chooses not to provide a public response
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Encore Capital Group MI 490XX Web

Capital Accounts, LLC CO 809XX Web
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Consent provided 08/01/2015 Closed with explanation Yes No

Consent provided 07/28/2015 Closed with explanation Yes Yes
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1497934

1490527
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08/05/2015 Debt collection Credit card

08/01/2015 Debt collection Medical
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False statements or representation Impersonated an attorney or official

False statements or representation Attempted to collect wrong amount
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Once we received the invoice from Capital Accounts we contacted them for more

information regarding the account and were notified by their representatives that

the debt that they are attempting to collect is not ours. It was also at this time that

we were made aware that they changed the name on the collections account after

unsuccessfully reaching the prior doctor on our office number.

During our conversation with Capital Accounts we made them aware that the

account in question had been erroneously changed into our doctors name, and

that we did not have forwarding or contact information for the prior doctor. XXXX

continued to harass and make threats regarding why we were unable to provide

information regarding the doctor in question. We attempted to resolve the matter

and get a corrected invoice showing that no debt is owed by our doctor, however

the harassment and threats continued until XXXX hung up on us.

The first person to contact me was a man pretending to be a process server. He

said there was a complaint filed against me. When I checked on line I found no

such complaint. When I called the number he left, a woman answered with very

abusive and threatening language towards me. She said she was going to sue me

and that I was a liar. She yelled for several minutes while I tried to reason with her

calmly, but I finally had to hang up because she would n't stop yelling and

threatening me.

The original bill was {$930.00} from XXXX XXXX group. I paid {$500.00} to XXXX

XXXX group then paid {$100.00} then they sent me to collection and charge me

{$240.00} collection agency fee. Then I paid XXXX XXXX group {$160.00} that is

when I found out I was in collection and they also charge me this collection agency

fee. I contacted the collection agency and submitted all my records and the still

refuse to listen. I called again to try and settle and have them adjust the fee they

refused
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Company believes it acted appropriately as authorized by contract or law
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N&S Partners CA 941XX Web

Capital Accounts, LLC CA 913XX Web
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Consent provided 08/17/2015 Closed with explanation Yes No

Consent provided 08/07/2015 Closed with explanation Yes No
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1504723

1497931
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07/28/2015 Debt collection Auto

07/28/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 5447 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Taking/threatening an illegal action Seized/Attempted to seize property

Cont'd attempts collect debt not owed Debt resulted from identity theft
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DEBTOR 'S NAME IS XXXX XXXX HE HAD A TITLE LOAN WITH TITLE MAX #

XXXX IN XXXX, TX. A COMPANY BY THE NAME OF XXXX, UNLAWFULLY PUT

A GPS TRACKER ON HIS VEHICLE AFTER THE PAYMENT WAS DUE. XXXX

REPOSSESSED THE UNIT, BECAUSE OF THE GPS TRACKER THAT

UNLAWFULLY PLACED ON THE XXXX FORD F250. I KNOW THIS BECAUSE

THE MANAGER BY THE NAME OF XXXX CALLED ME AND ASK IF I WOULD

REPOSSESS THE TRUCK, BEACAUSE XXXX WAS AN XXXX AWY AND

COULD N'T GET TO IN TIME. I ASKED WHO AUTHORIZED THE USE OF

UNLAWFUL DEVICE SUCH AS AN GPS TRACKER AND SHE SAID HER BOSS

XXXX XXXX HE SAID TO GO AFTER EVERY CUSTOMER WITH VENGENCE,

ITOLD THAT THIS WAS ILLEAGAL AND REFUSE TO REPOSSESS THIS UNIT.

This letter is being sent to you in regards to the above reference account that AFNI

INC has reported and listed on all XXXX major credit reporting agencies ( XXXX,

XXXX, and XXXX ). Please be advised that this is not a refusal to pay, but written

notice sent in pursuant to the Fair Debt Collection Practices Act, 15USC 1692g

Sec. 809 ( b ) that your claim is disputed and Validation is requested.

This is not a request for " Verification '' or proof of my mailing address, but a

request for " Validation '' made pursuant to the above named Title and section. I

respectfully request that your offices provide me with competent evidence.

Please provide me with the following : What the money you say I owe is for ;

Explain and show me how you calculated what you say I owe ; Provide me with

copies of any documents that show I agreed to pay what you say I owe ; Identify

the original creditor ; Prove the Statute of Limitations has not expired on this

account ; Show me that you are licensed to collect in my state ; Provide me with

your license numbers and Registered AgentAt this time I will also inform you that if

your offices have reported Invalidated information to any of the XXXX major credit

bureaus ( XXXX, XXXX, and XXXX ) this action might constitute Fraud under
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TMX Finance LLC TX 787XX Web

Afni, Inc. CO 802XX Web
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Consent provided 07/29/2015 Closed with explanation Yes No

Consent provided 07/28/2015 Closed with explanation Yes No
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1490588

1491366
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08/05/2015 Debt collection Other (i.e. phone, health club, etc.)

08/11/2015 Debt collection Medical

08/06/2015 Debt collection Credit card
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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XXXX federal and state laws. Due to this fact, if any negative mark is found on any

of my credit reports by your company, or companies that you represent. I will not

hesitate in bringing legal action against AFNI INC for the following : Violation of the

Fair Credit reporting Act Violation of the Fair Debt Collection Practices Act

Defamation of character

The statement has a Total affiliated with only XXXX license plate number.

Actually there are XXXX license plate numbers shown in the Tag No. column.

Also, the Total is {$10.00} more than the sum of the amounts shown when adding

up the Amount column. There is no explanation or category that explains the

additional amount. They are also threatening me with immobilization and

impoundment etc. This seems like harassment.

I 'm on XXXX and have medicare and medicaid. I have no knowledge of this bill

In XXXX of this year a garnishment was placed on my bank account for a debt

owed by my mother instead of me. Her name was on the account, but only for the

purpose of emergencies in case I ended up ill or heaven forbid in an accident. The

collection agency Midland Credit Management XXXX Midland Funding LLC placed

the garnishment immediately after it was granted by the XXXX XXXX XXXX XXXX

here in XXXX. I immediately went to the courthouse on the next available business

day and filed an emergency motion for a hearing because the money in the

account was an entire paycheck and I need that money for bills and my car

payment. It took them almost a month before I could see the judge which was on

XXXX XXXX of this year.

We attended the hearing with XXXX XXXX and after speaking with my mother and

myself, showing them bank statements and pay check stubs from my account, the

judge as well as the representative from the collections agency agreed to lift the

garnishment from all three accounts, two of which were my mother and father 's.
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Company believes it acted appropriately as authorized by contract or law
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Linebarger Goggan Blair & Sampson, LLP OR 974XX Web

Alorica Inc. NE 681XX Web

Encore Capital Group FL 333XX Web
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Consent provided 08/05/2015 Closed with explanation Yes No

Consent provided 08/11/2015 Closed with explanation Yes No

Consent provided 08/06/2015 Closed with explanation Yes Yes
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1502958

1512961

1505417
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08/06/2015 Debt collection Credit card
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Disclosure verification of debt Right to dispute notice not received
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garnishment from all three accounts, two of which were my mother and father 's.

The judge even instructed the representative to expedite the paperwork to get the

garnishments lifted as soon as possible. Since then, we have called the judge 's

secretary as well as made multiple attempts to contact the collections agency who

continues to brush us off and tell us that they have n't mailed the paperwork yet.

It is now three months later, XXXX XXXX, and the garnishments are still on the

accounts and I have not only incurred multiple late fees and overdraft fees due to

this inconvenience and stressful situation, but I have also incurred other charges

such as the filing charge for the emergency motion for a hearing as well as the

stress of having to continually hound them to lift the garnishment. I am at my wits

end. I have sent the Attorney General of the XXXX and the Attorney General of the

XXXX where Midland Credit Management resides a complaint. I have also sent an

email to both the lawyer on their case as well as to the Chief Compliance Officer at

Midland Credit Management and I am still waiting to hear anything back. I mailed a

letter to both the lawyer and Midland asking for them to please file the paperwork

and lift the garnishment.

I sincerely need help here because I feel so lost and hopeless, like I ca n't do

anything about this situation and I am about to be out an entire paycheck of hard

earned money that I need to help my family. This debt is not mine. I should not be

held liable for that debt and the monies in that account should be returned to me.

PLEASE help me. I seriously need someone who can get them to do what they

were legally bound to do by the Judge on XXXX XXXX this year.

I did not receive validation of this debt from Midland at any point. Furthermore,

Midland has re-aged this debt which is a clear violation of the FCRA and my

consumer rights. On my XXXX report, Midland shows the date opened as
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Encore Capital Group GA 310XX Web
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Consent provided 08/06/2015 Closed with explanation Yes Yes
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1505439
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08/06/2015 Debt collection Medical

08/06/2015 Debt collection Credit card

07/28/2015 Debt collection Medical

08/01/2015 Debt collection Payday loan

08/01/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Threatened to sue on too old debt

Disclosure verification of debt Not disclosed as an attempt to collect

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt resulted from identity theft
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XXXX/XXXX/11. The account was closed with XXXX XXXX XXXX on XXXX after it

was XXXX days past due. The FCRA states that a collection company can only list

the original delinquency date, not the date they purchased the debt. This

inaccurate information has been on and is continuing to damage my XXXX credit

file. I hold Midland responsible for this FCRA violation. I will include supporting

documentation. Please remove this damaging and incorrect information from my

XXXX credit file.

There are XXXX accounts reported on my credit reports from GLA Collection, one

from XXXX and the other XXXX. XXXX showing " Open '' but with {$0.00}

balances. The one from XXXX has been PAID but still showing " open '' The

second, I do not recognize the account number nor do I owe them anything

associated with this account number. I do not know why the one from XXXX is

even on my credit report and showing " open '' with a {$0.00} balance.

Contacted my Manager XXXX at my work. They told her if I did not contact them

today they would serve me court papers at my job. This debt is more than 7 years

old.

I saw on my credit report there were medical bills that was reported. I never was

aware that I owe bills for my medical debts. some of them belong to another

insurance company to pay. But before they can pay for them they had put them on

my credit report.

They Call me at least XXXX times a day even, when i made a payment they

wanted me to put a card on file for automatic debit. I refused to and told them that,

but they continued to harass me anyway. They also call from numerous numbers

from different states.

This account was from my identity being stolen and is fraudulent, it is being

reported even though it is a fraudulent account I have filed a police report and

identity theft affidavit regarding this matter
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes it acted appropriately as authorized by contract or law
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GLA Collection Company, Inc. IL 620XX Web

Gryphon Corp CA 912XX Web

Designed Receivable Solultions, Inc. CA 900XX Web Servicemember

CashCall, Inc. CA 925XX Web

SCA Collections, Inc. SC 297XX Web
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Consent provided 08/06/2015 Closed with explanation Yes No

Consent provided 08/14/2015 Closed with explanation Yes No

Consent provided 07/28/2015 Closed with explanation Yes Yes

Consent provided 08/01/2015 Closed with explanation Yes No

Consent provided 08/01/2015 Closed with explanation Yes Yes
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1505423

1505287

1491331

1498216

1498074
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08/02/2015 Debt collection Other (i.e. phone, health club, etc.)

07/28/2015 Debt collection Credit card

08/02/2015 Debt collection Medical

08/02/2015 Debt collection I do not know

08/11/2015 Debt collection Auto
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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identity theft affidavit regarding this matter

This company is trying to collect a debt I do n't owe.

Charges were incurred prior to my getting XXXX and my income decreasing

significantly.

I found this an entry on my consumer credit report from ARS. I have no idea what

this debt is and attempts to have it verifified have been unsuccessful. In addition

the debt reports with a balance of {$670.00} and a start date of XX/XX/XXXX on

XXXX and XXXX, but reports from the same company with a balance of

{$6500.00} on XXXX and a start date of XX/XX/XXXX. In addition it is listed twice

on XXXX. This is unfair and illegal credit reporting. This company has failed to

provide any verification of debt

Debt claims I owe {$110.00} since XX/XX/XXXX. Seeing as though I was working

in XXXX, it ca n't be authentic. Last reported in XX/XX/XXXX to the credit

agencies.

I already wrote to this company with no response.

My ex husband purchased a boat, but it was done as a joint loan acount in XXXX

when we were still married. We divorced in XXXX and divorce papers stipulate ex

husband was keeping the boat and the loan attached to it. I moved and had no

possession of or contact with the boat again. However, his credit was not good

enough and he was unable to ever refinance it into his name and remove my

name from the loan. He then stopped paying on the boat loan with Bank of the

West and had the boat repossessed by them. They sold the boat to someone else

but at a loss over how much the exhusband still owed. They then listed the amount

of their loss on my credit report as a derogatory account and amount still owed

them. The ex husband then filed bankruptcy and had it removed/discharged from
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company can't verify or dispute the facts in the complaint

Company chooses not to provide a public response
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National Credit Systems,Inc. GA 300XX Web

Encore Capital Group FL 330XX Web

HCFS Health Care Financial Services, Inc. GA 310XX Web

CCS Financial Services, Inc. OH 441XX Web Older American

Bank of the West CA 957XX Web
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Consent provided 08/02/2015 Closed with explanation Yes No

Consent provided 07/28/2015 Closed with explanation Yes No

Consent provided 08/02/2015 Closed with explanation Yes Yes

Consent provided 08/02/2015 Closed with explanation Yes No

Consent provided 08/11/2015 Closed with explanation Yes Yes
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1498421

1490961

1498261

1498215

1513056
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07/28/2015 Debt collection Medical

08/02/2015 Debt collection Credit card
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False statements or representation Indicated shouldn't respond to lawsuit

False statements or representation Attempted to collect wrong amount
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his record. However, they then sent ME to collections for their lost money ( over a

boat I never had ).

The collections information is below, XXXX from Bank of the West. I received a

letter from XXXX and I sent them in copies of my divorce papers showing the debt

did not belong to me, requesting it get removed. However it has remained on my

credit report. Initially it was {$18000.00}. A few months ago they increased it to

{$23000.00}, not sure why. I do not believe in bankruptcy and do not want a

bankruptcy on my record. I do not want to have to file bankruptcy over a collection

item that clearly does not belong to me.They repossessed the boat and got their

property back. They discharged the debt in court when the Ex filed bankruptcy on

it. There is absolutely no reason their " loss '' should still be causing me credit

problems XXXX years later.

XXXX XXXXBANK OF THE WESTXXXX, XXXX $ XXXX DetailsLast Reported

XXXX XXXX, XXXX Agency XXXX XXXXOriginal Creditor BANK OF THE

WESTStatus OpenOpened Date XXXX XXXX, XXXX Date -- Responsibility

Individual Account.

Balance $ XXXX Balance $ XXXX Consumer disputes this account information

I was told that if I entered into a payment arrangement with them that they would

not report the debt to credit. I started making payments immediately. I then

checked my credit a month or two later and they in fact had started reporting the

debt negatively to my credit.

I have been dealing with Midland Credit Management over a debt. We agreed

upon a XXXX month term of paying XXXX a month for XXXX months. I have paid

for the XXXX months and when I called to verify with them they said I had to pay

for XXXX months and that I still owe them. I requested a copy of the original
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Tormey Bewley Corporation NM 875XX Web

Encore Capital Group NC 276XX Web
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Consent provided 07/28/2015 Closed Yes No

Consent provided 08/02/2015 Closed with non-monetary relief Yes No
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1491155

1498370
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08/11/2015 Debt collection Other (i.e. phone, health club, etc.)

08/06/2015 Debt collection Credit card
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Communication tactics Threatened to take legal action

False statements or representation Attempted to collect wrong amount
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settlement letter by email. They said they can not send that over email, I then

asked for it to be mailed to my home address, they said they are only allowed to

fax the letter. I informed them that I do not have a fax machine and they told me

that they will not email, or mail me the letter because it violates federal laws. I am

confused and I can not find my copy of the original settlement letter. I have paid

the agreed upon amount and the agreed upon months and now I am hard pressed

to pay XXXX more months with no justification except this company saying I have

to. I also called on XXXX of 2015. At that time I spoke with a representative who

told me that I would be done with all payments in XXXX of 2015.

They are trying to force me to post date checks and use a debit cards on my

account knowing that I do not have the money. They keep saying I am refusing to

pay when I am not I said I am willing to pay with a money order or XXXX XXXX

money with XXXXXXXXpayments before they refused the XXXX and wanted

XXXX or higher. They hang up on me saying I am refusing to pay when I am not.

I applied for a ge/care credit card to pay for my son XXXX. At the time I applied I

was told interest would not be added to this account during the promotional period

which would have allowed me to pay the entire balance off as long as I made my

minimum payments ( just as I did before ). Before the promotional period was over

ge capital retail bank/care credit added an estimated {$1000.00} of interest to this

account. I was shocked and stunned when they sent me a statement with this

interest dade I then called and spoke to several reps. Trying to resolve the matter

they felt it was not right but they could not take the interest off so I therefore

attempted to make several more payments until I could not anymore. I knew this

was not right and at the time I did not know who to turn to for help about the matter

who governed this type of misrepresentation and or fraud from credit card

companies. They added interest and will not accurately report to the credit bureau

they have me owing XXXX of dollars in which I was almost done paying them until
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Company believes the complaint is the result of a misunderstanding
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ATG Credit, LLC CA 945XX Web

Synchrony Financial FL 331XX Web
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Consent provided 08/11/2015 Closed with explanation Yes Yes

Consent provided 08/06/2015 Closed with explanation Yes No
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1513991

1505892

Page 5495 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/06/2015 Debt collection I do not know

07/28/2015 Debt collection Medical

08/06/2015 Debt collection I do not know

08/03/2015 Debt collection I do not know

08/03/2015 Debt collection I do not know

07/29/2015 Debt collection Auto
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Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Impersonated an attorney or official

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Threatened to sue on too old debt
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they pulled they stunt and they continued adding interest every month thereafter

after the lump sum amount of an estimated {$1000.00}.

This is the second complaint that I have filed with CFPB as the company has not

stopped continuously calling me after I TOLD THEM NUMEROUS TIMES that I

am not the person that they are looking for.

These are the companies that harass me daily : XXXX XXXX XXXXProfessional

Bureau of Collection of Maryland

When I called Columbia Collection Services, I asked to be transferred to their legal

department to discuss the lawsuit they had served on me. They transferred me to

XXXX XXXX. Later, while speaking to him, I asked him to transfer me to the legal

department and he said, " I 'm it. '' I checked the Oregon State Bar 's member

directory - no one of that name is licensed in Oregon.

CONTINUOUS CALLS FROM THIS DEBT COLLECTOR, I ANSWER THE

PHONE EVERYTIME AND TELL THEM I AM NOT WHO THEY ARE LOOKING

FOR AND TO TAKE ME OFF THEIR LIST. THEY SAY OK YOU ARE OFF THE

LIST AND THE NEXT DAY AND THEREAFTER THEY CONTINUE TO CALL

AND HARASS ME.

This company called Midland Credit Management is alleging I owe a debt. I 've

never conducted business with this company.

Was employed in XXXX from XX/XX/XXXX until XX/XX/XXXX. While I was

employed in the XXXX of XXXX, my identity was used to open accounts.

I have tried to clear up any confusion. I have written to the debt collector certified

mail and the credit reporting agencies.

On XXXX, it indicated removed but then it re-appeared. It is contradictory postings.

The debt collection agency Santander Consumer USA purchased my debt from

XXXX XXXX. When Santander acquired the account they changed the " last
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Company can't verify or dispute the facts in the complaint

Company believes it acted appropriately as authorized by contract or law
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Professional Bureau of Collections of Maryland, Inc. FL 330XX Web

Columbia Collection Service, Inc. OR 970XX Web

URS Holding, LLC FL 330XX Web

Encore Capital Group NY 113XX Web

CL Holdings, LLC OH 441XX Web Older American

Santander Consumer USA Holdings Inc CA 912XX Web
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Consent provided 08/17/2015 Closed Yes No

Consent provided 07/28/2015 Closed with explanation Yes Yes

Consent provided 08/06/2015 Closed with explanation Yes Yes

Consent provided 08/03/2015 Closed with non-monetary relief Yes No

Consent provided 08/03/2015 Closed with non-monetary relief Yes No

Consent provided 08/03/2015 Closed with explanation Yes Yes
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1507284

1491230

1507285

1498490

1498644

1491952
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08/11/2015 Debt collection Other (i.e. phone, health club, etc.)

08/03/2015 Debt collection I do not know

08/06/2015 Debt collection I do not know

07/29/2015 Debt collection I do not know

08/06/2015 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Contacted me after I asked not to

Improper contact or sharing of info Contacted me after I asked not to

Disclosure verification of debt Not given enough info to verify debt
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XXXX XXXX. When Santander acquired the account they changed the " last

payment made date '' to when they got the account. They are not taking into

account when the account first became delinquent. My vehicle was repossessed

more than a year before XX/XX/XXXX and they still reported the " Last payment

Made XX/XX/XXXX ''. The collection agent stated thats how they handle all their

new account.

It 's affecting my credit on the purchase of a house.

Dear Representative, This is NOT my debt and I NO knowledge of the DISPUTED

acct.

It 's passed seven years and they proceed to attempt to collect on it.

In the past they were notified to stop collection on a acct. that is not mine or was

opened under Identity Theft! It permanently remains disputed and must be

removed off my credit file.

Thank you, XXXX XXXX XXXX

XXXX calls to phone number reassigned to us 6 months ago. Previous phone

number owner named in complaint. Told agent he had wrong number and he

agreed to remove us from further calls, but calls continue. Fed up with their calling.

This company is calling for a family member. I told them our number is not that

person 's number and to take our phone number from their calling list. Still getting

calls from United Recovery.

LogUnited Recovery XXXX XXXX XX/XX/2015United Recovery XXXX XXXX

XXXX/XXXX/2015 at XXXX

I received a call from XXXX XXXX from Premier Portfolio and she stated to me

that I owe a payday loan which I opened back XX/XX/XXXX. However, I never

applied for a payday loan from this company and I was enrolled with Payday

consoldation company which everything was paid off. When I asked her for a letter

showing me what I owe, she gave me a hard way to go. I then asked her to email
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Afni, Inc. FL 331XX Web

SquareTwo Financial Corporation MI 480XX Web Older American

High Point Asset Inc Web Older American

URS Holding, LLC OK 740XX Web

Premier Portfolio Group MD 212XX Web
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Consent provided 08/11/2015 Closed with explanation Yes No

Consent provided 08/03/2015 Closed with monetary relief Yes No

Consent provided 09/21/2015 Closed with explanation No No

Consent provided 08/10/2015 Closed with explanation Yes No

Consent provided 08/13/2015 Closed with explanation Yes Yes
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1513372

1500324

1506187

1492043

1506213

Page 5509 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/03/2015 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt
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showing me what I owe, she gave me a hard way to go. I then asked her to email

me this information to my email address which I provided to her. I asked her will it

be within the hour. I also informed her that I have also contacted my attorney and

the attorney general 's office. She asked me for the last XXXX digits of my social

security number which I did not provide for her. She stated to me that information

was sent to my home and it is showing that I received it back on XX/XX/XXXX. I

then asked her for the company name and she then told me that they would not

have my information because this company forward to this company. I told her that

within Maryland law, if any consumer owes a debt, then a disclaimer is read before

a conversation. I told her that I believe that this is a scam and I am contacting my

attorney with this information. She told me that she wanted my attorney 's phone

number and I asked her if you are willing to provide this information to my attorney

then why would you deny me the right to have this information in front of me. I told

her that I would like to have this in my email. I still have not received this

information through my email. I want to file a compliant and ask that this company

not call me anymore.

Said TRS Recovery evidently declined my personal check at XXXX under an

assertion that I have an outstanding unpaid debt. I have no returned checks to

XXXX or elsewhere. When calling XXXX as directed by XXXX to obtain full

disclosure of the purported debt under my information, I receive only a reference

number of XXXX. I follow the prompts to speak with a rep, and each time I 've

called I hold for more than 45 minutes before being disconnected without ever

reaching a rep. Their prompts suggest that I can write to inquire about the debt but

the information they require to release full disclosure is something that must be

verified through an agent ... So it 's essentially a catch 22. I know by law that they

are enjoined to provide full disclosure. Arbitrarily declining my 'business ' without

justifiable reasons is against federal fair business practices.
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First Data Corporation NC 274XX Web
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Consent provided 08/03/2015 Closed with explanation Yes No
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1500146
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08/03/2015 Debt collection I do not know

08/06/2015 Debt collection I do not know

08/06/2015 Debt collection Medical

08/11/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Taking/threatening an illegal action Threatened to sue on too old debt

Cont'd attempts collect debt not owed Debt was paid

Taking/threatening an illegal action Threatened to sue on too old debt
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CONVERGENT RESOURCES continues to call my home trying to collect on a

debt that has long since been paid. Judging by the other reviews of this company I

have found online, this is a common practice for them and is likely some sort of

fraud.

I have debts that were charged off many years ago. The statute of limitations for

collection has long expired. Now, P & L Acquisitions has been harassing me for a

year. Several phone calls per week telling me I must respond or I will end up in

court. I have spoken directly with a human and told them I know the law and they

must tell me the exact creditor, the exact amount they are trying to collect, and I

receive absolutely NO factual information. I receive a letter at least once every two

weeks. I finally sent a Cease and Desist demand letter to their " FAKE '' business

address. After 15 days of never being an open business location, the post office

was forced to return my letter as undeliverable. I demand that this scamming,

illegal, fake, collection practice be STOPPED!!! Yesterdays phone call, from a

female, was the worst. The woman declared she was a processor for the County (

what county? ) and that they will send my name to the Sheriff in 48 hours, for a

service summons. THAT 'S IT! I 'm done tolerating this illegal abuse! P & L

Acquisitions is all over the internet as a scam and moves from state to state. The

supposed signature on their threat letters is also the signature of someone who

has been deceased for several years now. SHUT THEM DOWN!

I have disputed these charges and disputed these charges. they still will not take

off the debt and most of the hospital bills are paid off in fact we are suing them for

over payment.

I received A letter dated XXXX/XXXX/XXXX from Midland Credit Management

XXXX XXXX, XXXX XXXX XXXX, XXXX XXXX, XXXX XXXX, CA XXXX.

The letter stated : MCM Account Number : XXXX Creditor : XXXX XXXX Account

Number : XXXX Balance of $ XXXX contacted XXXX XXXX XXXX XXXX Bank
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Company chooses not to provide a public response
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Convergent Resources, Inc. CT 064XX Web

P&L Acquisitions LLC CA 930XX Web

Business & Professional Collection Service Inc TN 380XX Web

Encore Capital Group TX 751XX Web
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Consent provided 08/03/2015 Closed with explanation Yes No

Consent provided 08/18/2015 Closed with non-monetary relief Yes No

Consent provided 08/06/2015 Closed with explanation Yes No

Consent provided 08/11/2015 Closed with non-monetary relief Yes No
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1498809

1506253

1506323

1513608
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07/29/2015 Debt collection I do not know

08/03/2015 Debt collection I do not know

07/29/2015 Debt collection Medical

08/11/2015 Debt collection Auto
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Called outside of 8am-9pm

Improper contact or sharing of info Talked to a third party about my debt
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XXXX since that is the only dealings I 've had with XXXX Bank I spoke with XXXX

XXXX XXXX and learned I had a balance of {$1300.00} from XXXX XXXX, which

was turned over to Midland in XXXX XXXX. I contacted Midland at XXXX and

spoke with XXXX. He informed me I could be sued if I did not pay. He offered me

a 40 % of {$2300.00} which I informed him I did not have. He continued harrassing

me until I finally hung up the phone.

This is an old debt that was written off. My credit is suffering because the

collection company is keeping it on my credit reports.

This company, Vision Financial, keeps calling from different numbers trying to

force me to verify personal information. They want my social security number and

address. They will not stop harassing me.

I received a letter stating I owe a total or {$650.00} ( {$620.00} + {$25.00} returned

check fee ) to XXXX # XXXX authorized on XXXX/XXXX/14 TRS Recovery

Services , Inc.. I do not write checks at stores and this XXXX in question is located

in XXXX. I live in XXXX and I have never been to XXXX.

In order to dispute this " debt '' I have to send them all my bank account

information per their website.

Called before XXXX on XXXX ( XXXX ), XXXX ( XXXX ), XXXX ( XXXX ), and

XXXX ( XXXX ). In addition, they are calling my cell phone using an auto dialer. In

total, they have made XXXX auto dial calls.

I am not a minor. The bill collector called my parents and told them I was behind

on my car and how much I owed. I contacted the company and advised them that

they violated my right by calling a number they were previously told not to call and

then have out my private financial information. They just did the same thing again.

So they have been told multiple time not to call my parents, they still have, and

now on two occasions have discussed my personal financial information and debt
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Company chooses not to provide a public response

Company believes complaint is the result of an isolated error
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Vision Financial Corp. WI 532XX Web

First Data Corporation RI 028XX Web

Patient Account Services, LLC AZ 852XX Web

TCF National Bank NH 038XX Web
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Consent provided 07/29/2015 Closed with explanation Yes Yes

Consent provided 08/03/2015 Closed with explanation Yes No

Consent provided 07/29/2015 Closed with explanation Yes No

Consent provided 08/11/2015 Closed with explanation Yes No
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1492235

1499024

1492277

1513704
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08/15/2015 Debt collection Mortgage

08/15/2015 Debt collection Other (i.e. phone, health club, etc.)

08/15/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Taking/threatening an illegal action Threatened to sue on too old debt

Cont'd attempts collect debt not owed Debt is not mine
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with them.

This debt was part of bankruptcy. The home was foreclosed on through

bankruptcy. I had my attorney write a letter to the company they closed the

account but it still shows as an account that was in non-payment for XXXX months

therefore really hurting my credit, which should not be on the credit bureau 's

reports as the debt never should have been applied.

Refer to CFPB Case number XXXX.

Razor Capital LLC sold a debt that is n't mine to a debt buyer, which is the case

number listed above. The statue of limitations in Michigan is XXXX years from the

date of the last payment on the account, which was XX/XX/XXXX. These

companies both have a charge off date of XX/XX/XXXX, and are using that date

as the last payment date. I have never lived at the addresses for the utilities they

say I am being charged for, nor have I ever had utilities in my name, much less

make a payment. I have asked the debt buyer, XXXX XXXX, to stop contacting

me, which they have. Both companies have refused to verify the debt and check

their records. They have also failed to provide the documents I have requested,

such as the debt verification and fraud packet. It is now XX/XX/XXXX, ( XXXX

years after the last activity or " payment '' on the account ) and therefore, it is too

late to get a court judgement on this debt. I am also extremely upset that Razor

Capital has ignored my pleas to use my right to dispute the debt. As a matter of

fact, just XXXX months ago was the first notice I had ever received about this debt

collection effort. I have lived at the my current address for XXXX years, and I am

just receiving this now? XXXX years after the fact? This is unacceptable, and

extremely unethical.

Nations Recovery Center keeps calling my home from different phone numbers. I

told them to stop calling. They have called from at least XXXX numbers : XXXX
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Nationstar Mortgage NC 284XX Web

Razor Capital, LLC MI 482XX Web

Nations Recovery Center GA 302XX Web
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Consent provided 08/15/2015 Closed with explanation Yes Yes

Consent provided 08/15/2015 Closed with explanation No No

Consent provided 08/15/2015 Closed with non-monetary relief No Yes
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1520557

1520422

1520462
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08/15/2015 Debt collection Other (i.e. phone, health club, etc.)

08/15/2015 Debt collection Credit card

08/15/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Attempted to/Collected exempt funds

Cont'd attempts collect debt not owed Debt was paid

False statements or representation Attempted to collect wrong amount
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told them to stop calling. They have called from at least XXXX numbers : XXXX

and XXXX. When I told them to stop calling they were rude and said they would

increase the calls.

These medical debt collection agencies has attempted to collect a debt on several

different levels. One was a debt that my grandson 's school was responsible for

because he had XXXX insurance, the others were used against me when I gave

them my VA medical insurance information upon entry to the XXXX and on their

constant harassing and threatening phone calls, to no avail. I am now a XXXX

XXXX veteran living off of XXXX and declared " unemployable '' due to my injuiries

substained while on active duty.

XXXX was sent a " victim 's fraud '' package.I also sent them relevant documents.

So why deleted only XXXX of the XXXX. They dismissed XXXX accounts and not

a XXXX one. This is very disturbing to me. I have a XXXX XXXX XXXX as well as

XXXX from being injuired XXXX and this does not help my XXXX.

During hurricane XXXX I was a victim of fraud. And the credit bureau has an "

VICTIM FRAUD ALERT '' on my credit because all necessary police and other

reports were submitted to them.

Portfolio Recovery Assets ( PRA XXXX acquired the account due to issues with a

XXXX XXXX XXXX error, once I learned I was able to resolve the issue outside of

XXXX, I contacted the PRA directly and made the payment in full closing the

account. I was told the account would be reported as paid and removed from

collections status as soon as the payment was received from my bank account.

The payment cleared my account as agreed and to date PRA has not reported this

information to the credit reporting agencies which continues to have a negative

impact on my FICO score.

I hired XXXX from XXXX, Colorado in XX/XX/XXXX to build a prefabricated

backyard studio in my property. XXXX was contracted for materials and also
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Receivables Performance Management LLC GA 300XX Web Servicemember

Portfolio Recovery Associates, Inc. TX 786XX Web Servicemember

Agency of Credit Control WA 981XX Web
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Consent provided 08/15/2015 Closed with explanation Yes No

Consent provided 08/15/2015 Closed with explanation No Yes

Page 5543 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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1520465
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08/15/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine
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provided a certified professional installer. The studio design was signed off on

XX/XX/XXXX and construction began once the material arrived in XX/XX/XXXX

2014.

Due to ongoing issues with the installation, I withheld {$850.00} XXXX XXXX

XXXX of the original {$20000.00} owed. {$19000.00} XXXX XXXX XXXX were

paid by me prior to the completion of the construction as per the contract with

XXXX XXXX.

XXXX referred the non-payment to a debt collection agency, Agency of Credit

Control XXXX as per the letter dated XX/XX/XXXX that I received from the

agency.

However the Agency of Credit Control XXXX has alleged that I owe {$10000.00} (

XXXX ).

I have notified XXXX and the Agency of Credit Control XXXX that XXXX i ) The

amount {$10000.00} of debt alleged by them is incorrect, ( XXXX ) The actual

amount {$850.00} owed by me is being withheld pending repairs due of faulty

construction.

XXXX iii XXXX The Agency of Credit Control XXXX must notify all the credit

monitoring agencies contacted by them about ( i XXXX and XXXX ii ) listed above.

Citibank has been callingfor almost XXXX weeks..at firsti thought it could have

been a wrong numnber.When i would pick up then the phone would hangup.I get

the calls first thing inthe mornings, during the day and pplthe evenings. I contacted

a XXXX number and told the person what was happening and they said i should

not get any more calls and i just received another from XXXX the same number.

I have toneved had anaccount with Citibank and when it call it never asks to speak
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Citibank TX 761XX Web Older American
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08/11/2015 Debt collection I do not know

08/15/2015 Debt collection Auto
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Communication tactics Frequent or repeated calls

Disclosure verification of debt Not given enough info to verify debt

Page 5553 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



to someone. The number that is calling me is XXXX.

repeated unwanted phone calls

My husband who is XXXX year old military veteran, in declining age and in the

early stage of forgetting things esp. when he takes pain medications, got involved

in a trade- in transaction with XXXX XXXX thru an agent named XXXX XXXX , of

XXXX , XXXX , XXXX. My husband used Kia Spectra, XXXX that is both in his

name and mine to get a used pick up truck.

The trade-in deal was hurriedly done, and within an hour or so, when I came home

from my part-time job, I saw the red pick-up in our carport. I t came a surprise

because that Kia was a perfect running condition, mortgage free and in fact XXXX

XXXX XXXX offered to buy it back as trade-in for a newer model.

Realizing that he could not pay the monthly payments for the used pick up truck,

my husband called to return it on the second week.It was picked up after more

than two weeks.

As a wife of XXXX years, I asked about a signed contract for the transaction, but

my husband had no copy to show me. Neither was there a copy of the return

transaction. In short, I did not see a contract at all!

I would describe this deal as done without following proper procedures. There was

no careful screening as to the financial background whether my husband could

afford to pay or not. Also, no proper interview was done to ascertain my husband

health issue as to competence in making a car purchase without consulting me as

a wife. If the agent was careful enough he would have seen that my husband

could hardly talk, hardly walk, and even hard of hearing on his right ear. My

husband is XXXX, and has XXXX. With medications he gets XXXX and does

things he does not mean to do, like buying he truck he did not need.

Now, my husband is facing a debt collection from United Recovery Systems based

in XXXX XXXX in the amount of {$6200.00}, dated XXXX XXXX, 2015 thru the
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Aargon Agency, Inc. VA 221XX Web Older American

URS Holding, LLC FL 347XX Web Older American,

Servicemember
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1513877
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08/11/2015 Debt collection Federal student loan
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Improper contact or sharing of info Contacted employer after asked not to
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in XXXX XXXX in the amount of {$6200.00}, dated XXXX XXXX, 2015 thru the

agent named XXXX XXXX. The Creditor named is XXXX XXXX XXXX, XXXX. But

Actually, the deal was with XXXX XXXX in XXXX XXXX XXXX, XXXX, XXXX

On XX/XX/2015 XXXX XXXX of the Robert A Schuerger law offices contacted my

employer and revealed sensitive data about student loans debt to them. They told

them that they have a program to help me pay the debt and " not to worry and that

I did not owe any money ''. I received a call from my employer telling me exactly

what she said and My employer told me that they did not represent themselves

fully as a debt collector and to report them if they turned out to be. I call XXXX

XXXX and she told me there are programs that the government has to vacate the

judgment against me and that I would qualify since I worked at a " school ''. I do

not work at a school, My company has " tech in the name so she assumed that it

was like XXXX XXXX. After trying to convince me to sign up for some of these

programs for about 5 minutes and me asking for more information like the case

number etc. I asked point blank, Is this a debt collection, and she said " No I am

trying to do you a favor '' I then asked if she had contacted my place of work in

order to contact me about a debt and she said no and that she gave them no

details. I asked her how I was aware of all of the details of why she called there if

she had not discussed my debt. After several minutes of asking " did you contact

my place of business to collect a debt? '' " and is this an attempt to collect a debt?

'' she became very angry and said " This is an atempt to collect a debt and all

information gathered will be used for that purpose '' and she also added that I was

being recorded. I asked if she is required to inform my of the attempt and the

recording at the beginning of the conversation or at the end and she would not

stop yelling or let me speak and then hung up on me right after I informed her I

would be reporting this incident. They have the call on tape and everything I said

can be proven. She did not have permission to contact my employer via phone or
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Law Offices of Robert A. Schuerger Co., LPA AZ 850XX Web
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08/15/2015 Debt collection Credit card

08/11/2015 Debt collection Mortgage

08/06/2015 Debt collection Credit card
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False statements or representation Indicated committed crime not paying

False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt was paid
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to record me and not inform me of her motives in making the call in the first place.

CFPB Case # XXXXAddtl information : Herein is a copy of a reply from the same

Executive Office after I wrote to the CEO of Discover ; XXXX XXXX detailing what

was done to me by Discover and its agents and requesting to waive receipt, dated

XXXX XXXX, 2015 signed by a XXXX XXXX of the same " Executive Office of

Customer Advocacy ''.

Original Debt Collector GreenTree Servicing LLC signed a note with us for a

reduced debt to be collected with the promise we pay back this debt monthly with

no interest ( $ XXXX ). We 've paid this debt continually and on time for 3 yrs. until

they sold the debt to XXXX XXXX XXXX XXXX ( XXXX ). XXXX claims they did

not receive any paperwork of the reduced debt and are now trying to collect the

whole sum. I 've sent them the note ( notarized ), I 've sent all my bank statements

as proof of uninterrupted payments. THEY still do not believe me. I 'm exhausted

with 7 months of this go around. They state GreenTree will not communicate the

debt to them. We are stuck in the middle. It is not our problem that GreenTree sold

them a debt that they did not confirm.

I had a collection account at Cavalry Portfolio Services that I owed to XXXX XXXX

for XXXX. They reported the account on my credit bureau the same day they

received the account. I did n't find out about it until months later when I pulled my

free credit report. Before I paid it I called Cavalry and asked them when it would be

reported to the bureau as paid. A lady told me if they received it before the end of

the month if would take no less than 15 days. I paid the account in full on XXXX

XXXX. I called cavalry today ( XXXX/XXXX/2015 ) to make sure they were going

to show it as paid in full and now they are telling me its going to take 45

days????? Why does it take 45 days?? They did n't take 45 days before reporting

it. I paid with a debit card and the money had cleared my bank. It should be

reported immediately. I felt that they were deceptive, they just wanted the money
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Discover NH 031XX Web

Ditech Financial LLC ID 836XX Web

Cavalry Investments, LLC CO 806XX Web
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Consent provided 08/11/2015 Closed with explanation Yes No
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08/06/2015 Debt collection Credit card

07/29/2015 Debt collection Other (i.e. phone, health club, etc.)

08/12/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Attempted to/Collected exempt funds
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reported immediately. I felt that they were deceptive, they just wanted the money

before the end of the month and so they lied about when it was going to be

reported to the bureau. They want the money right away, but they drag their feet

when its on them to update it to the bureau!

I had a collection account at XXXX XXXX XXXX that I owed to Capital One for

XXXX. They reported the account on my credit bureau the same day they received

the account. I did n't find out about it until months later when I pulled my free credit

report. Before I paid it I called XXXX and asked them when it would be reported to

the bureau as paid. A lady told me if they received it before the end of the month if

would take no less than XXXX days. I paid the account in full on XXXX XXXX. I

called cavalry today ( XXXX/XXXX/2015 ) to make sure they were going to show it

as paid in full and now they are telling me its going to take XXXX days????? Why

does it take XXXX days?? They did n't take XXXX days before reporting it. I paid

with a debit card and the money had cleared my bank. It should be reported

immediately. I felt that they were deceptive, they just wanted the money before the

end of the month and so they lied about when it was going to be reported to the

bureau. They want the money right away, but they drag their feet when its on them

to update it to the bureau!

I am receiving calls from Linebarger Goggan Blair and Sampson, LLP every day

saying I own a debt from the year 1996I want to know how are they entitled to

collect this debt and I want them to stop harrassing me.

They just sent a letter of collection for this nonexistent debt for {$740.00}

My landlord received a call from XXXX, a debt collection company, who said they

had a delivery for me and wanted to confirm my address and social security

number. They left the phone number XXXX and a case number XXXX. I returned

the call myself to request their mailing address in order to send them a cease and
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Company believes it acted appropriately as authorized by contract or law
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Capital One CO 806XX Web

Linebarger Goggan Blair & Sampson, LLP OH 441XX Web Older American

Coastline Financial Resources, LLC NY 100XX Web
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Consent provided 07/29/2015 Closed with explanation Yes No

Consent provided 08/13/2015 Closed with explanation No Yes
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1506598

1491792

1514576
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08/16/2015 Debt collection I do not know

08/16/2015 Debt collection Payday loan

08/12/2015 Debt collection Medical

08/16/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt resulted from identity theft
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desist letter and to inform them that my sole source of income is XXXX XXXX

XXXX XXXX. The ( unidentified ) woman on the phone refused to provide the

company 's address and claimed that they were in the process of filing court

documents to recoup an alleged debt. They would not provide me with any

specifics regarding this debt and called me a " deadbeat '' who was trying to " hide

behind a legal technicality '' ( my right to request that they stop calling me or my

landlord and to contact me in writing, only ) at which point I ended the call.

I have located an address for XXXX online and have sent a cease and desist

letter, with a copy to XXXX.

They have continually called my home not talking and hanging up. When they do

speak it is someone who does not speak good English and hard to understand.

We owe no debt to Midland and were told them we do n't know the person yet they

still call morning, noon, and night. My last call I called back and requested for them

to take my phone number off this list.

Genuine Debt Solutions calls me repeatedly about a debt I owe. Their number is

XXXX or XXXX.

I am not aware of a credit charge from First Federal Credit Control.

This reflect an original creditor of XXXX of XXXX Florida in the amount of

{$210.00}. The open date XXXX XXXX, 2014. I am disputing this charge as i have

no knowledge of this charge. Please assist.

Thank you.

I am being charged for a collection that i was never aware of. Person who rented

in XXXX Arizona used my name and identity information to rent an apartment

under my name. Agency responsible for apartments never received a signature
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Encore Capital Group OH 432XX Web

Genuine Debt Solutions, LLC. DE 199XX Web

First Federal Credit Control FL 334XX Web

COLLECTIONS USA, INC. AZ 857XX Web
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Consent provided 08/16/2015 Closed with explanation Yes No

Consent provided 08/26/2015 Closed with explanation No No

Consent provided 08/12/2015 Closed with explanation Yes No

Consent provided 08/26/2015 Closed with explanation Yes No
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1520871

1520765

1514633

1520906
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08/12/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine
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from me nor did i ever provide original or valid identification or knew there was an

apartment under my name in that city.

Situation : I have has XXXX of XXXX accounts from really a while maybe 2009.

And I had few unauthorized charges on these accounts. I contacted XXXX on

many occasions, on phone they started investigation, but in the end of the month I

used to get the same statement. I gave them a call, - the same procedure, took the

details, placed me on hold, apologized, and said someone will contact me if they

need any additional information. I also contacted the billing resolution by mail.

After 3 months, the account was closed due to nonpayment. No investigation was

even started as required by Federal law. Then XXXX will collections called me, I

explained the situation they noted the account. Then they sold the debt to Midland

funding, who seems to be very aggressive. Tried to sue me for all the accounts

from XXXX. Unsuccessfully unfortunately. Now I have disputes the collections on

my credit files. Midland funding started the investigation, but its been already half a

year. And still no results, but placing into a different credit bureaus. I contacted

XXXX - they removed, then Midland places to other bureaus. Then I need to

complain there and get it removed. Midland Funding is like XXXX, once one

portion is fixed - another portion gets reinfected.

Now I am running out of patience, I am will be involving all the Federal government

agencies, the State Senator, Attorney General, Department of Justice and the

news agencies. I saw Midland only stops when others over-complaint and once

big lawsuit by the state is taken. But if thats what cures the XXXX, I guess I have

no option?

Keep in mind the XXXX that they are actively reporting after 6 months of re-

investigation with no results:1 ) Balance was positive XXXX ) Charges were XXXX
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Encore Capital Group IL 606XX Web
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08/16/2015 Debt collection Medical

08/12/2015 Debt collection Medical

07/29/2015 Debt collection Other (i.e. phone, health club, etc.)

08/17/2015 Debt collection Mortgage
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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) In the end i was owning XXXX XXXX ) Midland reports and demands for

{$2500.00}

On my XXXX credit report, There are XXXX collections that were just added to my

file that do not belong to me. I have never been contacted by these people. The

account owner does not even have the same name as me.

My Adult son was on my medical insurance and the deductible/balanced owed

was billed to me not him. He sought medical services and signed the authorization

for treatment/payment. I tried multiple times to get this corrected but the company

refused to correct their billing information. The bill was paid, however the company

refuses to remove it from my credit report. I have tried to dispute it will all XXXX

reporting bureaus, however I am being told that because the insurance was in my

name I was ultimately responsible for the late payment/collection action. All XXXX

credit reporting services refuse to remove it ( last dispute XX/XX/2011 ) because

they say the company validated the debt.

I filed a complaint against Pinnacle Credit Services complaint # XXXX about 2

weeks ago, and this complaint has yet to be satisfied or resolved. This company is

having difficulty providing accurate information on this debt., and have not been

able to locate the debt by my NAME. Waiting more than the time which was

allowed, is unacceptable.

This is new information, and a new complaint, not a continuation of any previous

complaints filed by me or on my behalf. Nationstar Mortgage , LLC, of XXXX,

posted on our home and sent via postal mail a Notice of Default ( NOD ) in order

to begin non-judicial foreclosure proceedings on our home in XXXX, XXXX.

XX/XX/2014. XXXX points of information in the NOD documents have been shown

to be false.

First, the NOD asserted that Nationstar is the owner of the note. I immediately sent

a QWR to Nationstar to validate the debt and requesting that they demonstrate

Page 5596 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law
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Express Recovery Services, Inc. UT 841XX Web Servicemember

Escallate, LLC FL 329XX Web

Pinnacle Credit Services, LLC TN 242XX Web

Nationstar Mortgage WA 980XX Web
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Consent provided 08/05/2015 Closed with explanation Yes Yes

Consent provided 08/17/2015 Closed with explanation Yes No
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ownership of the note and received a response that stated that they are only the

loan servicer, not the owner of the note, and that XXXX XXXX XXXX XXXX XXXX

XXXX as trustee for a trust named XXXX XXXX is the owner of the note.

Therefore, I sent a " demand for debt validation and proof of claim '' requesting

proof of ownership and proof of a valid chain of title to XXXX XXXX at the address

provided in the response. In response to that letter I received another letter from

Nationstar ( not XXXX XXXX ), virtually identical to their previous response. To

date, I have not received any response from XXXX XXXX. In summary, by their

own admission, Nationstar Mortgage , LLC is not the owner of the note, and

therefore they have no authority to begin the foreclosure process by sending us a

NOD.

Secondly, the NOD documents included a " Forclosure Loss Mitigation Form ''

affidavit, signed under penalty of perjury, that XXXX XXXX does not apply in our

case because the property is not our primary residence. I do not know where they

got this information, but it is inaccurate, the home is my and my spouse 's primary

residence. Therefore, Nationstar was attempting to remove our right to meet with

them, and other rights under XXXX XXXX, before proceeding with the foreclosure

process. According to a highly-qualified lawyer that we consulted with, this false

affidavit invalidates the NOD and any efforts to move forward with foreclosure

without restarting the entire foreclosure process would be a violation of WA law.

On our behalf, said lawyer sent a letter to Nationstar, XXXX XXXX, and XXXX

XXXX XXXX XXXX XXXX XXXX ( which is acting as foreclosure trustee for

Nationstar ) to notify them of this violation of law. Nationstar responded saying that

" The asserted error is substantially the same as an error previously asserted, for

which Nationstar has previously complied with its obligation to respond. Unless

there is new and material information that has not been provided to Nationstar

Mortgage for investigation, Nationstar Mortgage considers this matter resolved. ''
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08/12/2015 Debt collection Other (i.e. phone, health club, etc.)

08/12/2015 Debt collection Credit card

08/16/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Talked to a third party about my debt

Disclosure verification of debt Not given enough info to verify debt
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In fact, this point had not been raised in any previous communication with them, so

once again they made a false and evasive statement. XXXX ' separate response

to our lawyer 's letter included a " Declaration of Beneficiary '' document signed by

a Nationstar agent, under penalty of perjury, stating that Nationstar Mortgage ,

LLC is the " actual holder of the promissory note. '' Here again, Nationstar is

claiming to be the owner/actual holder of the note while at the same time, and

once again, in their response to the law firm 's letter, denying that they are the

owner of the note and identifying XXXX XXXX as the owner.

In conclusion, Nationstar Mortgage is making false statements, is being evasive

about the ownership of the note for our property, and may be attempting to illegally

proceed with foreclosure on our property under false pretenses.

On XX/XX/XXXX I pulled my credit report to see exactly what was listed on there. I

found a collection entry from Convergent Outsourcing {$580.00} with a date open

date of XX/XX/XXXX on credit report and XX/XX/XXXX on XXXX others. Well I

want this item to be removed from my credit report and I want the company to

send me a letter stating that the collection item has been removed. I have never

had a XXXX XXXX account and I know it is n't mine because I was XXXX when

this collection was put on my credit report. So this is ID Fraud

This company called my ex husband, his wife and my son, concerning this debt.

The debt was actually discharged in a bankruptcy XXXX months ago. They also

told my ex-husband that I used him as a reference. Which is totally false.

I was a XXXX XXXX Credit card customer since 2006. I have never for the history

of the card ever had a late payment on this account. XXXX apparently no longer

handles my XXXX card which is now serviced XXXX XXXX signature credit card

services. This new firm did not send me any notification of the change in providers.

I was not notified of any outstanding or delinquent balance on my account. The

only reason I discovered this outstanding balance was I registered for my free
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Convergent Resources, Inc. NJ 070XX Web

HSBC North America Holdings Inc. MI 483XX Web

Synchrony Financial CA 902XX Web
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Consent provided 08/17/2015 Closed with explanation Yes No

Consent provided 08/12/2015 Closed with explanation Yes No

Consent provided 09/01/2015 Closed with monetary relief Yes No
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08/12/2015 Debt collection Credit card

08/17/2015 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt

False statements or representation Attempted to collect wrong amount
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credit monitoring due the XXXX account hack where I discovered the outstanding

balance of {$43.00}. As a result of not notifying about this balance my credit report

has been dramatically impacted due to this delinquent balance. Upon finding all

this out the balance was paid for in full and the account was closed.

PORTFOLIO RECOVERY ASS PORTFOLIO RECOVERY A XXXX XXXX XXXX

XXXX XXXXThis is a duplicate of the XXXX/XXXX debt and has been reported to

all bureaus, but the statute of limitations has run ( 6 years in XXXX where the debt

began ). This needs to be removed. The original date of debt is incorrect-should

be 2008.

Cavalry Portfolio Services is claiming that I owe it monies but it 's never given me

any loan or credit.

After contacting me numerous times claiming to collect on an account that XXXX

assigned to it with amounts changing from {$2200.00} to {$2200.00}, {$2200.00},

{$2200.00} and finally {$1800.00}.

The initial letter stated, " Cavalry SVP I, LLC recently bought your XXXX XXXX

XXXX, XXXX account listed above and is now the CREDITOR for your account.

Cavalry SVP I, LLC has referred YOUR account to Cavalry Portfolio Services, LLC

XXXX " Cavalry '' XXXX for servicing. " And further down at the bottom of the letter

it says : Make Checks and Money Orders Payable to Cavalry Portfolio Services,

LLC. XXXX letter attached ) Just like that a company I 've never heard of before

was asking me to send {$2200.00} without any proof of their ownership of the debt

or my indebtedness.

Naturally, I sent a letter with a confirmation receipt requesting validation of the

debt on XXXX XXXX, 2014 under my FDCPA rights and proof that I am contracted
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Portfolio Recovery Associates, Inc. FL 341XX Web Older American

Cavalry Investments, LLC GA 300XX Web
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Consent provided 08/17/2015 Closed with explanation Yes Yes

Consent provided 08/17/2015 Closed with explanation Yes No

Page 5620 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1514753

1521259

Page 5621 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5622 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 5623 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



to it for the initial amount of {$2200.00} ( letter attached ).

The Postal office tracking showed Cavalry received my letter on

XX/XX/XXXX,2014. However, It did not respond to my request within the required

30 days time frame.

On XXXX XXXX, 2014 cavalry sent a letter acknowledging receipt of my XXXX

XXXX dispute letter. The letter also stated : '' Please be advised that we have

already ceased collection efforts for the time being in response to your

communication. " XXXX letter attached XXXX This was just an attempt to buy

time. Cavalry did n't have anything to back their debt claim but it was reporting me

to CRAs as delinquent for an account it allegedly ownedFurthermore it never

ceased collection efforts as promised since it was still reporting derogatory

remarks on my credit report. If that does not constitute collection efforts as far as a

collection agency is concerned, what does?

In summary, Cavalry made derogatory entries on my credit file without validating

the debt. And when I asked for validation it failed to do so using diversionary

tactics because it has nothing to back its claims.

So I did not receive the requested validation until XXXX XXXX, 2014 when a law

firm, XXXX XXXX XXXX, contacted me in a letter citing " XXXX XXXX XXXX '' and

averring that, " verification of a debt involves NOTHING MORE than the debt

collector confirming in writing that the amount being demanded is what the creditor

is claiming is owed ... '' So Basically Cavalry never responded to my validation

request of XXXX XXXX, 2014 pursuant to my rights under FDCPA and continued

to report negative information about me in violation of the FCRA.
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08/03/2015 Debt collection Auto

08/06/2015 Debt collection I do not know
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine
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And on XXXX XXXX, 2014 I invoked FCRA Section 623 and requested complete

documentation and record within 30 days.

Again cavalry failed to respond to my request of evidence within the 30 days time

frame but sent me a letter, this time through another attorney, XXXX XXXX XXXX,

XXXX, claiming that XXXX sold my alleged account to a company called XXXX

XXXX which in turn sold the alleged account to Cavalry SPV I , LLC which

referred/assigned the said account to Cavalry Portfolio Services for collection.

So now I have a collection account on my credit file. And the credit reports show

Cavalry Portfolio XXXX as the Collection Agency collecting a derogatory account

assigned to it by HSBC.This is false and a blatant misrepresentation and

imposture.

In Arizona, Cavalry was fined {$170000.00} because it has made a practice of not

responding to consumer requests for proof or evidence of a debt even though it

had already reported the debt on the consumer 's credit report.

This is exactly what I experienced dealing with Cavalry. I feel that Cavalry has no

right to make derogatory entries in my credit report. As a outcome of my

complaint, I want it to remove all its negative entries from my credit report

Collector calls repeatedly through out the day even after stating to no longer call.

In response the collector just states that they will just keep calling.

Which in return is harassment.

Some one from XXXX XXXX keeps calling my work phone number and hanging

up. I spoke to a rep once and informed that the person they are trying to reach no
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First Premier Financial, Inc. CO 802XX Web

OneMain Financial Holdings, LLC IL 604XX Web
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Consent provided 08/10/2015 Closed with explanation Yes No

Consent provided 08/06/2015 Closed Yes No
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1499673

1506947
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08/17/2015 Debt collection Other (i.e. phone, health club, etc.)

08/12/2015 Debt collection Non-federal student loan

08/12/2015 Debt collection Medical

08/12/2015 Debt collection Credit card

08/12/2015 Debt collection Medical

08/17/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Contacted me after I asked not to

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls

Disclosure verification of debt Not given enough info to verify debt
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longer works here. They call every other day and hang up as soon as i answer the

call.

Trying to collect an XXXX phone bill that I never had. I went through this a year

ago with another debt collector. This charge had been attached to my credit report

but was expunged by XXXX. I do not want to go through this again.

I am receiving excessive calls ( as many as XXXX calls a day ) from Navient, for

my student loans. I informed them the loans are a part of the XXXX XXXX lawsuit

and asked for a stop on payments. They refused.

Debt was granted a discharge under section XXXX ( a ) of title XXXX back in

2000.

Company continues to report negatively and incorrectly on my credit report after

debt has been paid.

Continual harassment during collection process. Calling family members, and my

employer.

I never get bill from hospital after my XXXX in XXXX, because they record my

address incorrectly.

Then in XXXX I started to receive calls from Remex Collection.

They were very abusive, rude and called me every other day.

I asked them to provide me with the copy of the bill but they refused it.

I called to the hospital to get bill and finally got it.

So I called to Remex to arrange a payment plan, but they disagreed and were

really rude again.

Diversified Consultant has never that prepared paperwork for the collections

before placing it on my credit file. I send them and certified letter and email

correspondence request from such information to verify the debt such as contract

agreement, charges, and payment history. I have not received any thing back from
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Franklin Collection Service, Inc. MS 386XX Web

Navient Solutions, Inc. FL 321XX Web

Dynamic Recovery Solutions, LLC FL 331XX Web

Encore Capital Group PA 173XX Web

Remex, Inc. NY 112XX Web

Diversified Consultants, Inc. MD 207XX Web
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Consent provided 08/17/2015 Closed with explanation Yes Yes

Consent provided 08/18/2015 Closed with explanation Yes Yes

Consent provided 08/12/2015 Closed with non-monetary relief Yes No

Consent provided 08/12/2015 Closed with non-monetary relief Yes Yes

Consent provided 08/12/2015 Closed with explanation Yes No

Consent provided 08/17/2015 Closed with explanation Yes Yes
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1516144
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08/06/2015 Debt collection Other (i.e. phone, health club, etc.)

08/03/2015 Debt collection I do not know

08/06/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls
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agreement, charges, and payment history. I have not received any thing back from

Diversified Consultants to verify that debt.

XXXX mistakenly send me to collections. This situation was resolved with XXXX

XXXX. XXXX XXXX informed the collection company that this was resolved. I

continued receiving collection notices. I requested documentation from XXXX

XXXX that this was resolved. I have a letter from the collection company, dated

XXXX/XXXX/15 that the account was closed. I received another collection letter

dated XXXX/XXXX/15.

Dear CFPB, I am asking you for assistance to intervene on my behalf concerning

willful non-compliance within a " reasonable time '' by Bay Area Credit Service

refusing to remove, by law, a proven fraudulent credit profile account off my credit

reports.

This unauthorized account is a red flag that is damaging my credit record ; which

is a violation of my rights pursuant to the Fair Credit Reporting Act. In

circumstance, I provided my name, address, and social security number,

demanding within ( XXXX ) XXXX business days, via certified mail Number : XXXX

XXXX XXXX XXXX XXXX, on XXXX for the creditor to provide me a copy of the

original application bearing my signature, giving authorization to pull my credit

history so that I may forward it to the police authorities for investigation.

The creditor has willfully not complied with my request. I have never received any

benefit directly or indirectly from the fraudulent transaction ( s ). Any signature is a

forgery and was made without my knowledge ; perhaps due to consumers having

similar names and/ or social security numbers. I look forward to you helping me in

this matter.

Sent notice offering option to pay online. Input all information but site would not

accept payment. Tried XXXX times with different credit cards but still would not

work. All info in website states enter " Credit Card '' type of " Credit Card ''. When I
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Company chooses not to provide a public response

Company can't verify or dispute the facts in the complaint
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A.R.M. Solutions, Inc. FL 331XX Web

HOVG, LLC FL 331XX Web

I.C. System, Inc. CA 945XX Web
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Consent provided 08/06/2015 Closed with explanation Yes No

Consent provided 08/03/2015 Closed with explanation Yes No

Consent provided 08/14/2015 Closed with explanation Yes No
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1507106

1499974

1507129
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08/03/2015 Debt collection Credit card

08/12/2015 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt

Taking/threatening an illegal action Threatened to sue on too old debt
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finally called and got a live person I was told that they only accept debit cards or

checks for this client. I have wasted hours going in circles to find out that the

company IC System , Inc. in XXXX XXXX, MN XXXX intentionally wastes peoples

time by not giving accurate information. The DO NOT state anywhere that you can

only use a debit card or check to pay them.

Hello, I 'm extremely upset. I settled the debt in full and now has a XXXX balance

and they refuse to send me my letter stating it 's been paid in full and send to

Credit Bureaus that this dept now has a XXXX balance and has been paid in full.

This is an issue, they are not doing what they should when a dept is paid.

Please have them fix this right away. It 's affecting my family and i financially.

My husband received a call on his cell from a person named XXXX XXXX at this

number. When my husband asked who he was, what the call was in reference to

and how he get my husband 's cell, XXXX refused to give any info except he was

having me served and after giving his phone number XXXX hung up. My husband

then called the number back to give them my cell number and a female answered

with threatening actions and curse words. I came in and my husband asked me to

speak with the female who would not give her name, but proceeded to yell and

scream at me that I owed a debt and the debt was being turned over to the IRS.

After a minute or so I was finally able to get her to be quiet for a moment and

asked what company she was calling from and for what creditor she was calling on

behalf of. She rudely did not want to answer, she only wanted to threaten me that I

was being served and the matter would be turned over to the IRS. I finally got her

to say the original creditor was Chase Bank for a sum of over {$19000.00}. I do not

have any accounts with Chase Bank and I informed her of such. She continued to

yell and curse me out and by that time I simply told her to do what she needed to

do and I unpolitely told her to XXXX and at that point she started cursing at me
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Portfolio Recovery Associates, Inc. CA 941XX Web

JPMorgan Chase & Co. TX 773XX Web
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Consent provided 08/03/2015 Closed with non-monetary relief Yes No

Consent provided 08/12/2015 Closed with explanation Yes No
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08/07/2015 Debt collection I do not know

08/03/2015 Debt collection I do not know

08/12/2015 Debt collection Non-federal student loan
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Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls
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again and I hung up. It seems strange to me that this company would call my

husband instead of me and be belligerent to both of us to such a high level.

Sims Associates called someone in my neighborhood whom I have never met in

my life told them of my debt and my address and who I was and they therefore

took the message and came to my house and knocked on my door with this

information. I feel violated.

Dear CFPB, I am asking you for assistance to intervene on my behalf concerning

willful non-compliance within a " reasonable time '' by JP Recovery Services , Inc.

refusing to remove, by law, a proven fraudulent credit profile account off my credit

reports.

This unauthorized account is a red flag that is damaging my credit record ; which

is a violation of my rights pursuant to the Fair Credit Reporting Act. In

circumstance, I provided my name, address, and social security number,

demanding within ( 10 ) ten business days, via certified mail Number : XXXX

XXXX XXXX XXXX XXXX, on XX/XX/2015 for the creditor to provide me a copy of

the original application bearing my signature, giving authorization to pull my credit

history so that I may forward it to the police authorities for investigation.

The creditor has willfully not complied with my request. I have never received any

benefit directly or indirectly from the fraudulent transaction ( s ). Any signature is a

forgery and was made without my knowledge ; perhaps due to consumers having

similar names and/ or social security numbers. I look forward to you helping me in

this matter.

My loan servicer is Navient XXXX formerly XXXX XXXX XXXX. When XXXX

XXXX changed to Navient, Navient began frequent, repeated and extremely

excessive phone calls to phone numbers that I did not provide to them for

communication purposes in order to collect payments from me. The calls began

after I communicated with them that I recently graduated and was unable to make
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SIMM Associates, Inc. OH 450XX Web

JP Recovery Services, Inc. FL 331XX Web

Navient Solutions, Inc. GA 300XX Web
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Consent provided 08/03/2015 Closed Yes No

Consent provided 08/12/2015 Closed with explanation Yes Yes
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08/17/2015 Debt collection Other (i.e. phone, health club, etc.)

08/07/2015 Debt collection Other (i.e. phone, health club, etc.)

08/07/2015 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Used obscene/profane/abusive language
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the monthly payment at the current time. They call every day, XXXX days a week,

all times of the day. They began calling from one number, then they started using

another number, I suppose to surprise me. I also receive a letter from Navient

every day in the mail. In addition, Navient contacts one of my friends looking for

me ; I do n't know how they got this friends ' contact information but this friend is

getting repeated calls and voicemails from Navient looking for me. This manner of

collection is extreme, outrageous, excessive and it is interfering with me being

able to live life.

I believe that the account being re-reported to my credit report had fallen off or

paid for by me. I am certain that I paid another debt collection or this same

collection agency Talbott Adams and Moore spears the amount of {$260.00}. I

called the credit collection agency and they asked for a receipt number which i

obviously do n't have becuase it has been XXXX years since i paid for it and it was

removed from my credit report. I want challenge the accuracy of the information

and verification of this debt from XXXX.

Never had service with company. They also REAGED the " debt ''.

The Professional Bureau of Collections agency have been very rude, disrespectful

and abusive. From the first time they called I advised them that I had no problem

paying the debt I owed but it had to be in realistic payments. I was flustered the

first time they called, at my job, and immediately they said the only thing they

could do for me was about XXXX every pay check ( biweekly ). I was worried they

would call my job again because employee, XXXX stated " I did not ask you if you

wanted me to call your job, that is not an option '', immediately after I advised her

to please not call my job. At that point in time, I felt like I had no choice to make

that unrealistic commitment of about {$600.00} bi weekly to stop them from calling

my job. I called them back a week later, the day before I was getting paid, to

advise them that I could not pay that amount and all I can realisticly do is {$50.00}
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Talbot, Adams, & Moore, Inc. TX 780XX Web

EOS Holdings, Inc. NY 117XX Web Servicemember

Professional Bureau of Collections of Maryland, Inc. TX 770XX Web
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advise them that I could not pay that amount and all I can realisticly do is {$50.00}

this week and try to increase my amounts from here on out. They DEMANDED I

pay more, and even asked if i could borrow. I told them no, they asked can I do

{$1100.00} next check, I told them no most likely the {$600.00}. They replied " how

about {$800.00} '', I told them no. They said then do {$300.00} tomorrow (

XX/XX/XXXX ) instead of {$50.00} and I said I told you I ca n't. XXXX XXXX just

contanstly went back and forth with me laughing and raising her voice multiple

times mocking me that oh you can only do {$50.00}! I felt violated because she

already violated FDCPA rules stating she can call my job ( this was said on the

first phone call recorded with XXXX XXXX, the second call her manager stated the

work number was removed ), taunting me because I can not make more of a

payment, so after 20 min they finally told me I can do {$50.00} and {$600.00} next

check. I told them I would like the payment to come out of another account and

they said why am I changing payment information? I told them I want it to come

out of another card and she started questioning me as if it was XXXX XXXX 's

business why I am changing card information? I told her if you want your money,

you need to pull it from this card and she ofcourse once again got an attitude with

me, took the card information, then hung up without even letting me know

everything is set. During the initial call on Friday XX/XX/2015 ( XXXX call were

made between XXXX-XXXX ) XXXX XXXX violated FDCPA rules stating she can

call my job even if I tell her not to. During the call on XX/XX/2015 at XXXX with

XXXX XXXX, her manager, and XXXX XXXX which she stated was also a

manager, were trying to pry ways to get more money out of me when XXXX

multiple times as well as her manager which apparently was not available to get

her name after she handed Ms.Wheeler back the phone. Her managers were very

professional even those I told them I could not make unrealistic payments, only

{$50.00}! XXXX XXXX was very disrescpectful that night questioning me multiple
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt was paid
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times when I was upfront and honest about paying them everything I owe, as soon

as possible yet she was continued to be very disrectful and even at one point

stating the manager is no longer available and I told her I can speak to another

manager and she said there is only one manager and I said I can hold, then she

put someone else on the phone who hesistated to say she was even a manager. I

do not want them calling my job! Even thought XXXX XXXX 's managers said they

would not and said my number was removed, XXXX XXXX told me I do not have

an option so I want to ensure it has been removed and no contact is to be made! I

do not want them contacting me other than through email or mail! I do not want

them contacting any of my references either! I will set a realistic payment

arrangement up with them but the direspect I receive over the phone is not

acceptable so I feel more comfortable discussing over email or through mail.

Midland Credit Management ( MCM ) had continued to contact me early in the

morning even after multiple times telling them that I work third shift and not to call

me at those hours. Agents use fake names, always calling from XXXX such as "

XXXX XXXX '' and " XXXX XXXX '', typically releasing sensitive information

without verifying identity first.

XXXX from GE Capital with synchrony bank ( chevron/texaco ) cards called this

morning. XXXXThis is 3rd time I have stated we went with freedom debt relief and

the account was with them now. He always wants me to pay past due amounts. I

asked him again for the third time not to call me.

I was called by capital accounts. I told the caller that the number he was calling did

not belong to me and he did n't have permission to use it. He continued to tell me I

needed to get back to the point of the call. I told him I would report the company

and he said do what you want.

Approximately XXXX or XXXX XXXX, I called Bonneville Collections to pay what I

owed with them. I was attempting to get a mortgage and the debt needed to be
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Encore Capital Group ND 585XX Web

Synchrony Financial NC 281XX Web

Capital Accounts, LLC VA 245XX Web

Bonneville Billing and Collections ID 836XX Web
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paid. I asked them if I was paid with them and the operator responded that I was

paid. I never heard from them again.

Fast forward to XXXX XXXX, I called on a separate issue and was then told I

owed a few hundred dollars from an account in XXXX! I was never told about this,

never billed. Now they want interest paid when they never billed me and told me I

did n't owe anything!

Now they 've reported these accounts to the credit bureaus before responding to

my dispute, before giving me a chance to rectify this situation.

Received telephone call from unknown telephone number resulting from debt

collection company and they did not leave message.

I have received automated calls from a company calling themselves Portfolio

Recovery stating that they have received a bad check through their office with my

bank information, routing number and social security number and to press XXXX

to speak with a representative. They will come on the line, verify my number and

last XXXX digits of social security number then place me on hold to look up my

file. The never come back to the line. After XXXX minutes or so the line goes

dead.

Wrote check at XXXX 's XXXX XXXX on XX/XX/XXXX. It bounced.

XXXX hired Meade and Associates on XX/XX/XXXX to collect. Once I got the

notice I called and made arrangements to pay half on XX/XX/XXXX and the rest

on XX/XX/XXXX. They said I would not be reported to the credit bureau with these

arrangements. I got a copy of my credit report on XX/XX/XXXX and suddenly there

is a paid collection on my account that says this debt was paid in XX/XX/XXXX!

This entry has dropped my score below what I need to buy a house. The girl I just

talked to was mean and nasty and said there is no way they will remove this entry

ever for any reason. I asked her point blank even if you are wrong you will not

remove the entry and she said no never. XXXX she told me that the rule was it
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Transworld Systems Inc. PR 007XX Web Servicemember

Portfolio Recovery Associates, Inc. MI 480XX Web

Meade & Associates, Inc. MI 480XX Web
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had to be paid within 60 days of them receiving the debt so I paid the last payment

at XXXX days but they told me when I made the arrangements they would not

report at all. I was arguing with her and then she says no it is not 60 days it is 30

days from when it turns up in their office. She just kept lying. They found it

necessary to send it thru to the credit bureaus XXXX months after I paid it off!!!!!!!!

This is XXXX and they need to be stopped.

I made several attempts to CA via returned receipt to validate this debt. I have not

received any response from my attempts to CA to verify this debt but they continue

to report and collect on this.

They have violated my rights.

I had accounts with XXXX, XXXX XXXX XXXX and XXXX XXXX XXXX who all

were hacked and had information stolen. XXXX XXXX XXXX gave me an Identify

Theft Protection subscription from XXXX. I was notified by them that negative

information was put on my records with the credit agencies. I checked it out and

found that a collection company name Stellar Recovery had put on my records

with the credit reporting companies that I was in collections. This was the first that

I knew about this. I called Stellar Recovery and according to them, XXXX on XXXX

of 2015 assigned them an account to collect in my name. Stellar Recovery told me

that the XXXX Account number was XXXX and they told me that this account was

for XXXX XXXX XXXX in XXXX. I told Stellar Recovery that I am XXXX years old,

never been in XXXX and lived my whole life in Washington State. I further told

them that I am, I am a XXXX when this took place. I shared that I have XXXX

when this happened and not in XXXX. They told me that they would close out the

account but that I had to contact XXXX. Then next day I found that on my records

with the credit agencies that they had changed that I was in collections to that I

owed money. I called them again and they said that I would have to contact XXXX.

I called XXXX and they told me that I needed to fill out an Identify Theft Victim 's
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Portfolio Recovery Associates, Inc. NH 030XX Web

Stellar Recovery Inc. WA 993XX Web Older American
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Complaint and Affidavit form ( from the FTC ) and then fax it ( along with any proof

) to them at XXXX. I tried to fax the Identify Theft Victim 's Complaint and Affidavit

along with proof to them XXXX times ( XXXX different days ) and the fax number

did not work. I called and asked XXXX to tell me the correct number and they

could only give me the fax number that does not work. As a result I mailed them

everything and I still have not heard from them and my credit is being hurt

because of them. The proof I sent was a notarized letter from my XXXX in

Washington State and notorized records showing that I was at XXXX in XXXX,

XXXX and XXXX of 2015 and not in XXXX. If you contact me and give me a fax

number I will fax you the proof I mailed to XXXX which was a notarized letter from

my XXXX Washington State and notorized records showing that I was at XXXX in

XXXX, XXXX and XXXX of 2015 and not in XXXX. My cell phone number is

XXXX. Please help me. Thank you and have a great day.

A lady named XXXX XXXX, working for a company called XXXX contacted my

neighbor. My neighbor said she must have just searched for numbers belonging to

people in our neighborhood because she did not know her name but asked if she

lived in our subdivision which she named and then she asked her if she knew me

in the neighborhood. My neighbor said not knowing if it was an emergency she

said yes she is my neighbor. At this point XXXX proceeded to tell her she and I

were business partners doing business together and that she had n't talked to me

in a while and the number she had for me no longer worked. She asked my

number if she had my number and when she was not able to get that information

she gave her a number for me to contact. I do not know any of my neighbors like

that and I only know this ladies name and her mines because we introduced

ourselves to XXXX another. This was completely out of line and illegal and I would

like to do whatever I can legally to make sure this does not happen ever again.

The number she gave my neighbor is XXXX XXXX.
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They took an illegal action. After agreeing to pay a monthly payment of {$100.00}

per month. They withdraw {$500.00} during the second month even though I paid

on time. is this a violation to the fair debt collection act or the Electronic Fund

Transferred Act? XXXX however my bank did refund the charges. I am now afraid

to deal with this law firm.

called my stepmom asked for me. My dad and I have same name. she told the

collector her husband does not have an account they continued to give her last

XXXX of my social and my current address she said that may be my step daughter

and then they told her I owed over a XXXX dollar debt

I was a paid-in-full member for XXXX years with XXXX until XX/XX/XXXX. I

stopped using the club shortly thereafter when a company called XXXX took over,

and announced they were closing several locations XXXX. I was under the

impression that since I was a paid-in-full member, that the staff would contact me

to solicit a new paid-in-full membership. They made no such attempt, and instead

decided to make monthly electronic debits of $ XXXX dollars according to the

terms of the original contract. I do not check my bank account regularly, but after 1

year of not using the club, I found out about all these withdrawls. I am willing to

accept that it was my own fault that I did not read all the fine print in the contract,

and that there was a clause that said the club could transfer the collection dues

without warning to any company of it 's choosing. On XXXX XXXX, I sent a letter

stating to stop making withdrawls to the company. I received an initial response

with a pdf letter stating that they could not honor my request. Shortly thereafter, I

then received another email from an employee XXXX that my automatic daft

information was removed, and that I would need to go to the nearest location to

sign a " waiver '' in order to cancel my membership. I went to the nearest location

XXXX after this email was sent, only to be told my club employees to come back

when a manager was available, and was given incorrect information that I was
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Nathan & Nathan, P.C. AL 351XX Web Servicemember

Cawley & Bergmann, LLP FL 322XX Web

Jim Bottin Enterprises, Inc TX 782XX Web
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supposed to contact the company in writing, and no mention of a waiver. in

addition, I was denied proper access to view the original contract signed by online

access through the company website XXXX When I requested a password reset,

the email with the password reset function was never delivered, I check my spam

folder just to be sure.

After this time, I have received mixed guidance from the company, stating I must

sign a waiver and pay a final fee to close. I was getting notices stating that I owe

XXXX in order to cancel. I am willing to pay this amount ONLY if I am given a

PROPER explanation of why I was not told when my Paid-in-full contract expired

by facility staff, and why I was not informed of new Paid-in-full membership

options, prior to the New company XXXX XXXX ) taking over operations in

XX/XX/XXXX. Now I am getting an outside Debt collection agency called SEAS

AND ASSOCIATES, who are not parties to this case. They are sending me notices

that I owe {$140.00}, and I am getting harassment phone calls. They are not

explaining how this figure was calculated, and in doing so are not using fair

disclosure practices.

EA Uffman & Associates CSD CollectionXXXX XXXX, LA XXXXXXXXCheck my

credit ( causing another inquiry on my credit report ) that I never approved. I want

them to recant that and no longer be allowed to use my credit info in any capacity

not only do I not owe then anything but I have not applied for anything from them.

3rd party debt collector " Diversified Consultants '' contacted me at work on

Wednesday, XXXX XXXX, at XXXX XXXX. I spoke briefly with them and told them

they were welcome to contact me, but NOT between the hours of XXXX XXXX to

XXXX XXXX M-F because I am at work.

Diversified Consultants ignored this request and called me again at work on

Friday, XXXX XXXX at XXXX XXXX.
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E. A. Uffman & Associates, Inc LA 707XX Web

Diversified Consultants, Inc. IL 600XX Web
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They were attempting to collect a debt on behalf of XXXX XXXX XXXX that I have

already paid.

The debt collectors call and ask for someone that I have no knowledge of, in any

way. I have told them they are calling an invalid number, but they have continued

to call. I have advised them to stop harrassing me, but they say that I did n't tell

them ( the person speaking ) personally so they do n't know not to call me. They

are also harrassing my husband and he has told them the same, we do not know

who they are talking about and ca n't help, stop calling. It 's been going on for

months and they use different phone number, with no caller ID. Sometimes they 'll

leave a message asking for this stranger, and we need to have him call them

regarding an important file. They will not stop calling us.

In XXXX of 2014 I pulled a copy of my credit report and noticed a collection for

{$1000.00} reporting with a company called XXXX XXXX XXXX. Because I had no

clue as to where this account came from or who they were, I requested

documentation to validate the account was mine. XXXX XXXX was unable to do

so and they sent me a letter deleting the account from all XXXX credit bureaus.

Nowhere in this letter does it say they sold the account to a different collection

agency nor did I ever receive any communication whatsoever from Capio Partners

giving me 30 days to dispute the validity of the debt per the law. I called them on

XXXX XXXX and spoke to XXXX of Capio Partners representatives and asked if

they had ever sent anything to me in the mail and they stated they had not. They

also never sent anything following that phone call since it was the first point of

contact they are given 5 days to send a letter regarding the collection account

giving me 30 days to dispute the validity. Instead I sent them a letter requesting

validation and besides the fact that they never notified me of them obtaining this

debt, they have an itemized statements of my supposed medical records but do n't
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Account Discovery Systems, LLC VA 246XX Web

Capio Partners, LLC LA 708XX Web
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08/29/2015 Debt collection Medical

Page 5727 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine
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have a HIPPA release with my signature nor a promise to pay with my signature.

This is extremely fishy to me and the fact that they did n't follow the laws from the

beginning means this debt is illegally reporting on my credit report.

I am very upset to find a collection item on my credit report for a debt I never owed

...

My application for a credit card could not be approved due to a " derogatory public

record or collection filed. '' Knowing I have always payed my bills on time, I

immediately requested a copy of my credit report, and was shocked to see an item

from " Rent Recover LLC '' collecting {$130.00} on behalf of " XXXX. '' It says

collection as of XXXX 2015 to XXXX 2015. My husband and I moved out of XXXX

back in summer 2014, amicably, with all rent paid and unit thoroughly cleaned. We

never received any further communications from XXXX XXXX. Our new apartment

complex has even told us that XXXX XXXX reports our account as paid in full. So

why is " Rent Recover LLC '' reporting to the credit agencies, having never tried to

collect from us, and for a company who never tried to/has no reason to collect

from us?!

How do we best proceed to get this off our credit reports?

As XXXX working people with great income, {$130.00} would be no skin off our

backs ( would have easily paid if we ever received a bill from/actually owed

{$130.00} to XXXX XXXX! ) But with how the credit reporting works, we 're afraid

that paying the {$130.00} to collections now, just because we happened to pull our

credit report, will only 'validate ' this illegitimate 'delinquency ' and keep it on our

credit report for years!

I noticed that my credit score had dropped precipitously from XXXX to XXXX due

to a negative report. When I ran my credit report I found a false report had been
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Rent Recover, LLC OH 432XX Web

PMAB, LLC NC 282XX Web Older American
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08/29/2015 Debt collection Medical

08/20/2015 Debt collection Credit card

08/29/2015 Debt collection Medical
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Disclosure verification of debt Right to dispute notice not received

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt was paid
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made. PMAB LLC is a collection agency employed by XXXX XXXX XXXX. PMAB

LLC reported an account balance of {$440.00} as not paid to the XXXX and other

credit bureaus. PMAB LLC had good reason to know the account was not mine.

When I telephoned PMAB they admitted the charge had been made by my XXXX

year old son, not by me. They identified my address as a former address where I

have not lived for 8 years. When I complained I was told I should get my son to

pay the bill. I am not responsible for the bill. I am not responsible for getting my

son to pay his bills. When I telephoned XXXX XXXX XXXX to complain, they told

me they had no balance due on any account from me. That leads me to believe

the collection agency is an unscrupulous agency which preys on the elderly by

engaging in extortion. Please assist me in regaining my rightful credit score by the

elimination of this unlawful report. I have attached a copy of the PMAB item as

shown on my credit report.

These were medical bills that were sent to the WRONG address, an address I had

not lived at for 8 years. When They " Found '' me, it was already on my credit

report. I paid it immediately to make it right and it was supposed to be removed.

The same hospital that I paid thousands of dollar to for the same surgery did not

have all of THEIR billing records up to date and now my report is suffering. This is

WRONG in so many ways.

For the past several years I have received notices from this company regarding a

debt that is no longer valid. The statute of limitations has run out on this debt. The

last time I used this card was over 6-7 years ago, and the tast payment made was

over 5 years ago. Last night a woman, collection rep. called me at XXXX. I told her

that the statute of limitations had run out on this debt,. She said I was still

obligated to pay. That is false. I also told her to cease and desist.

I settled the debt of {$730.00} with the previous collector. It seems they sold my

information to another collector, and this has reappeared on my credit score. This
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Alorica Inc. NC 286XX Web

Portfolio Recovery Associates, Inc. CA 949XX Web Older American

Avante TX 770XX Web
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practice of selling paid debts to another collection agency is unethical and illegal.

On XXXX XXXX, XXXX of XXXX, a lawyer for the plaintiffs in XXXX class actions

pending in New York bankruptcy court, confirmed Monday that the XXXX banks

agreed last week that within the next three months, they 'll either report this debt

as included in bankruptcy and remove any negative information or will delete it

entirely from credit reports.

The lawsuit, filed in XXXX Bankruptcy Court in XXXX, accused the banks of

engineering what amounts to a subtle but ruthless debt collection tactic, effectively

holding borrowers ' credit reports hostage, refusing to fix the mistakes unless

people pay money for debts that they do not actually owe.

Judge XXXX XXXX XXXX, who is presiding over the cases, has repeatedly

refused the banks ' requests to throw out the lawsuits. In XXXX, when he refused

to dismiss the case against JPMorgan, he said, " The complaint sets forth a cause

of action that Chase is using the inaccuracy of its credit reporting on a systematic

basis to further its business of selling debts and its buyer 's collection of such debt.

" As it is now XXXX XXXX, more than the three months agreed upon in the

settlement, I am requesting IMMEDIATE deletion of the zombie debt reported by

CHASE that appears on my credit report.

I recieved a letter marked XXXX XXXX 2015 from Robinson, Reagan, and Young

pllc.The letter states that I owe {$160.00} to XXXX.I sent a letter back certified and

it was signed for by an XXXX XXXX I believe ( cant make out signature and name

was not printed ) on XXXX/XXXX/15. In the letter I asked for validity of this debt,

copies of bills, why they think I owe this debt, and name and license number of the

agent for debt collection in the state of Florida.I recieved another letter a few days

ago just saying I failed to communicate with them about this supposed debt and to
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JPMorgan Chase & Co. NY 115XX Web

Robinson, Reagan and Young PLLC FL 339XX Web
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08/25/2015 Debt collection I do not know

08/29/2015 Debt collection I do not know

08/17/2015 Debt collection Credit card
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avoid action taken against me to call and make arangements.they did not address

any of the questions I sent in the certified letter.I believe I am being scammed by

this " business '' and would like some help please.

The Company ARA Asset Recovery Associates keep calling my family members

and threatening to take legal action if they did n't get the information they need.

They call numerous times even after I have told them to stop calling my phone

number and the phones of others. We have blocked the numbers they tell us to

call but they call on " Blocked numbers '' so it 's difficult see the incoming ID

number.

I keep getting harassed by this company and i have no idea who they are and

what exactly they are talking about. i have sent in letters in response to the ones

that they send me telling them that they are so wrong in who they are contacting,

which is now harassing. i just want it all to stop but they have n't, just founds out

that they put it on my credit.

XXXX came in my absence from my XXXX home atXXXX XXXX XXXX, XXXX. It

was observed by my property manager that the destruction that ensued was major

and costly to repair including holes in the wall, bending the aluminum opening of

the sliding glass door to enter when it was locked and installing the cable modem

on the wrong side of the room. My complaint went unheard, their only offer was to

send someone, ( right, once a destructive burgler has entered your home, you

MUST always open the door for them, on subsequent occasions, how about oh ...

... never ) They sited my agreeing to a contract ( no, it was not I ) it was someone

who was NOT the owner of the residenceUnder NO CIRCUMSTANCES would I

ever agree to have my home damaged ( I had just bought it, when this occurred )

Then they damaged my, NEVER LATE ON ANY PAYMENTcredit historyThis has

already happened to me, but some strong negative reasons should be given this

greedy, unresponsive, credit damaging company, to NEVER again do this to the
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Financial Credit Service, Inc. CA 951XX Web

Hunter Warfield, Inc. TN 380XX Web

Afni, Inc. SC 299XX Web Older American
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08/25/2015 Debt collection Payday loan

08/25/2015 Debt collection I do not know

08/30/2015 Debt collection Non-federal student loan

Page 5755 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Communication tactics Threatened to take legal action
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Improper contact or sharing of info Talked to a third party about my debt
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next customer.

i was contacted from XXXX who left a message stating that they were a process

server which would attempt XXXX last time to serve me at my residence ( which I

no longer live at ) and also at my place of employment and that if I was unable to

be served would report to my county court. If I had any questions to call the debtor

at XXXX and give the ref #. I called and was transferred to several people before I

got to XXXX XXXX whose direct phone number is XXXX and offered me a

settlement amount of {$450.00} as a onetime payment by the end of the month on

a balance of {$610.00} or he could divide the payment into XXXX equal payments

for a total of {$610.00}. I asked XXXX how did I know that once the money was

paid they would not proceed since It was already supposed to be turned over to

the county. He claimed that he checked a national database where there had been

no filing to the county court to place a judgement and that as long as payment info

( debit, credi card or prepaid credit card ) was placed on file he could stop legal

proceedings and the entire {$450.00} had to be paid by XXXX/XXXX/15. I advised

XXXX I would not make any settlement without being provided with something in

writing. so I was emailed a letter stating that the balance due was {$1200.00} with

a settlement offer of {$450.00}. Not the initial {$610.00} that he stated multiple

times over the phone.

I have been getting phone calls from the number XXXX for over XXXX years now.

I have told them atleast XXXX times that there is nobody by that name on my

number, but they still keep calling me asking for that same person. Its a different

voice or person each time I have attended the call.

This company CALLED MY SISTER and claimed that they had that number as my

personal residence.

This is not true, had never been true, and they are in violation of federal consumer
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ROBERT TIMMS AND ASSOCIATES INC. MO 641XX Web

MNS & Associates LLC OH 441XX Web

Navient Solutions, Inc. HI 967XX Web
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08/20/2015 Debt collection I do not know

08/25/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt was paid
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This is not true, had never been true, and they are in violation of federal consumer

protection laws.

this acct is fraudulent and is a result from identity theft and the company is

reporting this to the credit bureaus as well as has an open acct that needs to be

closed with their company.

I am an XXXX service member who recently applied for a home loan. When I

received my credit report from my loan officer, I noticed there was a collection

account listed from a company called NCEP , LLC. Reporting date was XXXX

saying the original creditor was a company called XXXX with an account open

date of XXXX have never done any business with a company called XXXX or

NCEP , LLC so this debt needs to be verified ASAP. I sent XXXX letters, via XXXX

to the address listed for NV. XXXX letter was return to sender, and the other, I was

never contacted back. 30 days go by, I still have no information on this debt,

however I realized that on my credit report the account number XXXX was the

same listed for a XXXX XXXX XXXX account that was listed as charged off w/ a

balance of XXXX XXXX acct XXXX is an account of mine, HOWEVER this

account IS being paid on and should NOT be listed as charged off. I have been

paying on this account through a XXXX party agency called XXXX XXXX. I

contacted XXXX XXXX XXXX to get more information, they were not able to

provide me with any information or any type of documentation of my debt/account,

its status and what they 've done with my account/ and or payments. I was never

contacted about a charge off/ and or a hand-off to another company. I made

contact with NCEP , LLC who was very stern with me when I was just trying to get

information and to come up with a solution. The clerk on the phone would not

provide me with any information about the hand off from XXXX XXXX XXXX to

shoppers to now NCEP. I told him that the information being reported was

incorrect and that I am currently paying on the account through XXXX XXXX, and
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Bilateral Credit Corp, LLC NC 282XX Web

Gryphon Corp FL 329XX Web Servicemember
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08/25/2015 Debt collection I do not know

08/30/2015 Debt collection Credit card

08/20/2015 Debt collection Credit card

Page 5769 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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have documentation to prove such. He said that even with that documentation it

would n't suffice in updating my balance, saying that they have had the account for

some time now and it shows no activity. I got off the phone with this clerk because

he was rude and overwhelming. I submitted this same statement throught XXXX

and received a response of " Please be advised that NCEP , LLC ( " NCEP '' ) is

the owner of the subject XXXX XXXX XXXX XXXX XXXX XXXX credit card (

account number ending in XXXX ). Since acquiring the account in XX/XX/XXXX

NCEP has received XXXX ( XXXX ) {$68.00} payments for a total of {$470.00},

with the last payment being made on or about XX/XX/XXXX. Since that time, no

payments have been received by NCEP. NCEP respects our military members

and, as a courtesy to the consumer, will agree to permanently close the account

and cease all collection efforts. " However I am not satisfied with this response

because {$1500.00} is still un accounted for. what they are reporting is not

accurate and I have proof of XXXX cleared payments of XXXX {$.00}

I have made pervious attempts to have the agency validate this " debt '', each time

I get a response from them it is the topic of repayment of this invalidated debt. The

last letter said they will stop contact with me but still continue to report this

invalidated debt on my credit report.

A Credit Card with XXXXCitibank showed up on my credit, I do not remember ever

having this credit card. They have charged it off on my credit report and I recently

disputed it. They have now turned it over to XXXX XXXX XXXX and is now

showing up on my credit report as both XXXXCitibank and XXXX XXXX XXXX.

The credit report is showing the last payment made to XXXXCitibank was back in

XXXX of 2010.

Received a noticed on taped on a gate stating that we are being sued by XXXX

XXXX XXXX XXXX. I do n't have a clue who this or what debt they are claim as it

does not appear on my credit report. If they are attempting to collect as bulk debt
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Encore Capital Group WY 824XX Web

Citibank CA 921XX Web

Law Office of Michael J. Scott, PC TX 761XX Web
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08/25/2015 Debt collection Mortgage

08/30/2015 Debt collection Other (i.e. phone, health club, etc.)

08/17/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 5776 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Disclosure verification of debt Right to dispute notice not received

Communication tactics Threatened to take legal action
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perchaser they should have been made to send proof of the debt is owed by me.

The documents they stuck to my gate even look fake and the note states that this

does n't have to be settled in court to contact some shady law office of Scott,

Parnell and Associates.

I purchased a property at XXXX XXXX in XXXX Florida in XX/XX/XXXX. The seller

used an attorney to close the transaction.

A title search was done and title insurance was issued.

This year XX/XX/XXXX, Bank of America starts foreclosure on my property stating

that there was an outstanding loan on the property at the time of closing. There

was not a recorded mortgage at the time.

Evidently my former seller declared bankruptcy and Bank of America realized they

did not record a mortgage on the property that I bought in XX/XX/XXXX. Without

doing a title search to see that the property changed hands, they recorded a bogus

mortgage on my property and is bullying me and has started foreclosure.

Please help me. I have a XXXX veteran living in the premises and am concerned

that besides paying excessive legal bills to defend myself, if I lose this house, he

will be on the street.

Bank of America knows this is frivolous and is trying to steal my house.

Gulf Coast is inaccurately and unjustly reporting a debt of XXXX dollars on my

credit files. I have never received validation of this debt, or anything proving

ownership or I am responsible for payment of this debt. Furthermore, based on the

dates reporting on my credit files, if, this debt is mine it would have been re-aged.

Re-aging is a violation of my consumer rights and FCRA. This is a common

practice by collection agencies to maximize collection time.

In the XX/XX/XXXX, I received a phone call from American Credit Resolution

stating that I owed them money for a XXXX membership. Three of my family

members received a call as well from a rep that was looking for me. I told the rep

Page 5778 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response
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Bank of America FL 327XX Web

Gulf Coast Collection Bureau, Inc. GA 310XX Web

American Credit Resolution, Incorporated NY 142XX Web
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that I do not want any of my family members contacted and that I do not owe

XXXX any money. I was a member of XXXX around XXXX, but not XXXX. I

ignored the two other contact attempts from ACR as they did not provide me proof

that I owed any money. I did not hear from them again until XXXX.

On Friday, XXXX XXXX I recieved a call from an unknown number around XXXX.

My father told me he also just received a call from an unknown number and the

person was looking for me. On the voicemail a woman left me, she stated- this is a

reminder that if I did n't call her back regarding a pending claim that she would be

out to my home and place of employment to serve me papers. I was not given any

prior warning of anyone serving me papers. I called the number back that she left

and spoke to a XXXX XXXX. He also told me that I owe XXXX for debt from XXXX

and that if I didnt set up payment arrangements with him, they will be serving me

papers and taking me to court where I would have to pay over {$2000.00} for legal

fees and the debt. I told them again I do not want my family members contacted

and that I do not owe this debt. I also asked for proof or documentation that I owed

this money. He threatened to sue me again, so I gave him a credit card number

that I knew wouldnt go through because I was scared and wanted to talk to a

lawyer.

I recieved a credit card auth form to sign and send back, and a payment

arrangement form from a XXXX XXXX at XXXXXXXXXXXX. I did not sign these

forms or send them back.

I received another call from XXXX XXXX on Friday XXXX XXXX from a number-

XXXX, different from the number he gave me to call him-XXXX, also different from

the phone number on the letter they emailed me- XXXX. He said the payment

denied and that I needed to call him back with other payment arrangements or

XXXX XXXX would be out to my home that day with a legal summons to appear in

court. I did not call back, and she did not go to my home.
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08/20/2015 Debt collection I do not know

08/25/2015 Debt collection I do not know

08/30/2015 Debt collection Credit card

08/25/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Communication tactics Threatened to take legal action

Cont'd attempts collect debt not owed Debt resulted from identity theft

Taking/threatening an illegal action Attempted to/Collected exempt funds
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I received yet another call from a XXXX XXXX on XXXX XXXX where she stated

that if I didnt call back, she would be out to my home or work between XXXX to

serve me papers. She gave a case number of XXXX, not sure what that case

number is for. I did not return her call.

this acct is fraudulent and is a result from identity theft and the company is

reporting this to the credit bureaus as well as has an open acct that needs to be

closed with their company.

On XXXX XXXX, 2015 I have received a phone call. It was an automated call

saying that I have to call back, because it is a legal matter and if I dont call back I

will be penalized and sued in the court. I called back to the provided number only

to find that it was a collection agency that said I have to pay them now, I checked

my credit report and turns out that an old bank account had put m eon collection

for {$140.00} total but the collection agency requested over one thousand dollars

from me. They said that I have to pay now or go to court because they already

filed a lawsuit with the court. They also suggested that if I ca n't sign for the papers

today ( that same day ) I can call a number to change the delivery date. I called

that number and they sent me to talk to the manager. He cursed at me, used

unbelievable profanity and requested that I pay them now. I said that I dont even

know who they were, what account I owed money for and that they need to send

me papers to see along with advertised lawsuit that was " filed '' by the collection

agency. They just hanged up on me. I called back and that same person again

used profanity against me, when all I wanted to know who they were and some

proof on the amount they requested. He then threatened me that he will sue me

and that I will go to court.

I am contesting CITI BANK FLEX ACCOUNT. It is not mine as such, I believe that

it is fraud.

I owe a debt to Tower loans. It is a signature loan. They are threatening to garnish
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company chooses not to provide a public response
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Commonwealth Financial Systems, Inc. NC 282XX Web

Wells Fargo & Company OR 970XX Web

Citibank TN 374XX Web

Tower Loan OK 730XX Web
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Consent provided 08/20/2015 Closed with explanation Yes Yes

Consent provided 08/25/2015 Closed with explanation Yes Yes

Consent provided 09/04/2015 Closed with explanation Yes No

Consent provided 09/02/2015 Closed with explanation Yes No
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1528257

1535784

1544021

1535826

Page 5796 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/17/2015 Debt collection Credit card

08/31/2015 Debt collection Other (i.e. phone, health club, etc.)

08/20/2015 Debt collection I do not know

08/25/2015 Debt collection Other (i.e. phone, health club, etc.)
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Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt resulted from identity theft

Disclosure verification of debt Not disclosed as an attempt to collect
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my SSI XXXX checks. I am under the impression that they can not do this. I am a

single mother with health issues and this is my only form of income. I have

expressed to them that I can not pay and that I have to file bankruptcy. They call

me Constantly and have shown up at my house XXXX.

I was approved for the $ XXXX limit amex card. After a month I finally decided to

use my card. Within a day they froze my account and asked me to submit

documents as if I was applying for a mortgage. I felt it was contracts of adhesion

so I applied and was approved for another card with without all the hassle and a

much higher limit. After canceling my account they sent the account to collections

without notifying me. I tried contacted XXXX at ext. XXXX who originally asked me

for a numerous amount of supporting documents to keep the account open, but

response. They have now destroyed my credit for an alleged {$100.00} balance I

owe.

I do not have the loan from Chase mortgage company anymore. I owe nothing on

the account and they are report negative payment. They sold my loan to another

mortgage company XXXX

this acct is fraudulent and is a result from identity theft and the company is

reporting this to the credit bureaus as well as has an open acct that needs to be

closed with their company.

I HAD AN ACCOUNT WITH FLORIDA POWER AND LIGHT WHICH WAS

CLOSED ON XXXX/XXXX/2013 AMD PAID IN FULL. I SOLD THE PROPERTY

ON THIS DATE AND PAID THE FINAL BILL I WAS SENT. XXXX STATES I

OWED XXXX DOLLARS DUE TO BUDGET BILLING HOWEVER I WAS NEVER

NOTIFIED AS THE PROPERTY I WAS SOLD I NO LONGER LIVED IN. XXXX

DID NOT EMAIL NOR ATTEMPT TO CALL THE PHONE ASSOCIATED WITH

THE ACCOUNT AND SENT THE BILL TO COLLECTIONS. AS OF TODAY I

PAID THE REMAINING AMOUNT ION FULL HOWEVER XXXX STATES THEY
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Company disputes the facts presented in the complaint
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Amex FL 331XX Web

JPMorgan Chase & Co. MD 207XX Web

Kross, Lieberman & Stone, Inc. NC 282XX Web

I.C. System, Inc. FL 330XX Web
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Consent provided 08/17/2015 Closed with explanation Yes No

Consent provided 08/31/2015 Closed with explanation Yes No

Consent provided 08/20/2015 Closed with explanation Yes Yes

Consent provided 08/25/2015 Closed with explanation Yes No
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1522507

1544325

1528258

1536233
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08/20/2015 Debt collection Credit card

08/20/2015 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Impersonated an attorney or official
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WILL NOT REMOVE THE COLLECTION FROM THE CREDIT BUREAUS.

NOTE : I WAS NOTIFIED OF COLLECTIONS VIA CREDIT KARMA.

I have a XXXX XXXX XXXX account that is past the 7 year statute of limitations to

report on my XXXX credit file. Midland credit management, the company which

bought the debt, has re-aged the account to increase the time the can try and

collect on the debt. Re-aging is not allowed under the FCRA and is a violation of

my consumer rights. XXXX closed the account in XXXX and it was XXXX

delinquent in XXXX of XXXX. The XXXX delinquency is the only date and

standard for the 7 year reportable status. Based on this information, provided by

XXXX XXXX XXXX, this debt is no longer reportable on my credit file yet MIdland

is trying to report the first major delinquency as XXXX. This would be impossible

as the XXXX account was closed in XXXX. A simple internet search will show,

while Midland claims otherwise, that Midland has a poor track record of adhering

to FCRA guidelines and has been subject to XXXX in fines. Their questionable

collection tactics have continually violated consumers rights to maximize their

profit. I Have filed complaints with the XXXX, CFPB, and California Attorney

Generals 's office, yet Midland asserts that they do not re-age accounts. It only

takes XXXX look at my documents provided by XXXX and XXXX to see that this

statement is false and Midland has violated my consumer rights.

XXXX XXXX stated that they were attorneys trying to collect on a payday loan.

They also disclosed the debt without verifying they had the correct party. I had lost

my job and did not have any money to put anything on file. Told them on XXXX

call that I could put something on file but that it would have to be for a month out

as I just started a job. They wanted me to call back and put {$100.00} on file. The

first representative was very rude and harassing. I felt very worried about how I

was being treated. It was the first time I had talked to anyone from there. I did not
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Encore Capital Group GA 310XX Web

Delray Capital, LLC AZ 851XX Web

Page 5808 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 08/21/2015 Closed with non-monetary relief Yes No

Consent provided 08/20/2015 Closed with explanation Yes No
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1527743

1528979
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08/17/2015 Debt collection I do not know

08/20/2015 Debt collection I do not know

08/20/2015 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Impersonated an attorney or official

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine
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refuse to pay but they are trying to submit me for legal action. I was told that they

were working for attorneys but I have never heard from the office that owns the

debt.

This complain covers unlawful representation, communication and improper

contact and making threats of illegal action. All of the above. I do n't know how

they contacted my family or friends, or how they knew who they were. Several

times these people have called several XXXX times a day, and have called my

parents and other friends and contacts misrepresenting who they are, stating that I

am in legal trouble or other miscellaneous false information they have my ss

security number and that I 'm going to be arrested, or some other bogus

information to try and obtain information about me. They also state there is legal

issues pending and I must call them or report a certain case number to them. This

is obviously for some debt of which is invalid and they are threatening family and

friends and using scare tactics.

Responded to initial contact letter with a timely debt verification request. Collection

agency continued collection activity ( calls and letters ) before responding to the

debt verification request.

I 'm submitting this complaint against SouthWest Credit who is collecting on behalf

of XXXX XXXX XXXX.

The collections company called me to collect to debt I do not owe and I explained

to them that I 've already disputed the amount as described below with XXXX

XXXX XXXX. Yet the sent me another letter attempting to collect the debt amount

of XXXX when it should no more than {$44.00} ( as XXXX XXXX XXXX last told

me ) and I still believe should be smaller amount because the {$44.00} includes

services until XXXX and I returned all equipment in a timely manner.
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Based on Consumer Complaints



Company chooses not to provide a public response
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WALDEN ASSET MANAGEMENT LLC CA 913XX Web

Capital One FL 330XX Web

Southwest Credit Systems, L.P. CA 928XX Web
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Consent provided 08/25/2015 Closed with explanation Yes No

Consent provided 08/20/2015 Closed with explanation Yes No

Consent provided 08/20/2015 Closed No No
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1522661

1528997

1527640
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08/20/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Right to dispute notice not received
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That being said, and to reiterate my complaint, XXXX XXXX XXXX billed me for U-

verse services not rendered for the months of XXXX, XXXX and I think XXXX and

they also tried to charge some sort of termination or late fees. The fee breakdown

in my last bill from them was not itemized. I requested XXXX cancel my

subscription on XXXX and all equipment was returned within the allowed 21 day

return period by XXXX/XXXX/15. They said they got it on XXXX.

On XXXX/XXXX/15, date of my last call with XXXX XXXX XXXX, they specified

that I owed an amount of {$44.00} not {$260.00}. I asked them to send me a

revised bill with the {$44.00} so that I could dispute further as I continued to

emphasize that I should not owe anything. However, it seems they sent my

account to collections instead.

I submitted my first complaint to the CFPB prior to the account going to collections

but since CFPB closed my complaint as it related to XXXX XXXX XXXX directly, it

seems that XXXX XXXX XXXX continued collection proceedings.

Please call me if there is any missing information that you need to pursue this

matter with SouthWest Credit debt collectors on behalf of XXXX XXXX XXXX at

XXXX or XXXX.

My previous apartment wrongfully placed us on collection without us being notified

about it. I went into contact with the apartment and they agreed to settle and

remove the collection they had placed on me because it is a fault on their side

since i gave a move out notice complete with the my new address and phone

number but i was not contacted. Several weeks goes by and my apartment said it

has been taken care of but the collection is still showing on my credit report and i

have tried to contact the collection agency many times they just keep saying they
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Company chooses not to provide a public response
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ProCollect, Inc TX 750XX Web
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Consent provided 08/20/2015 Closed with explanation Yes No
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1529046
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08/20/2015 Debt collection Medical

08/20/2015 Debt collection Credit card

08/31/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine
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ca n't access the account # and send me to voicemail of some guy which never

calls me back after me leaving messages

The doctors office set up a payment plan. They fixed the billing error. But trying to

reach the debt collector to verify this collection notice seems impossible. They will

not answer the phone and to find out if they closed the collection on their end to

prevent a judgement. The automated attendant answers then tells you to call back

later. I have called multiple times.

The number XXXX is owned by J C Penney. The call more than XXXX times a

day. XXXX/XXXX/15 @ XXXX. XXXX/XXXX/15 @ XXXX, XXXX XXXX, XXXX,

XXXX,. XXXX/XXXX/15 @ XXXX, XXXX, XXXX XXXX. XXXX/XXXX/15 @ XXXX,

XXXX, XXXX, XXXX, XXXX/XXXX/15 @ XXXX XXXX, XXXX, XXXX/XXXX/15 @

XXXX, XXXX, XXXX/XXXX/15 @ XXXX, XXXX @ XXXX, XXXX, XXXX/XXXX/15

@ XXXX XXXX, XXXX, XXXX/XXXX/15 @ XXXX, and I am sure that they will call

again tonight. This is clearly harassment and we have asked them to stop calling

us and they say that they ca n't stop calling. My husband has started a XXXX shift

job and this is disruptive to the entire household.

My mother received a call from XXXX XXXX XXXX which she forward to me.

When I spoke to them, they demanded payment from me for a debt that I owed on

a credit card many years ago. They told me I would be sued and that a law

enforcement personnel would be sent to my home to issue a judgement against

me. I was scared so I gave them my info and signed a document including my

debt info to make the first payment. It was not until later did I realize I was

scammed. The person I spoke to would not allow me to settle my debt or offer

other payment methods. I was not able to speak to anyone else regarding my debt

except this one individual and after multiple requests did he send me a receipt for

the first payment I made and the paperwork with info from the law office that

supposedly bought the debt. My credit history did not match up with the debt they
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Transworld Systems Inc. VA 233XX Web

Synchrony Financial SC 296XX Web

Synchrony Financial RI 029XX Web
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Consent provided 08/20/2015 Closed with explanation Yes Yes

Consent provided 08/20/2015 Closed with non-monetary relief Yes No

Consent provided 08/31/2015 Closed with explanation Yes No
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1529339

1527723

1544729
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08/20/2015 Debt collection I do not know

08/26/2015 Debt collection Non-federal student loan

08/21/2015 Debt collection Auto
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Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Sued w/o proper notification of suit

False statements or representation Attempted to collect wrong amount
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were seeking. I looked up more info about the company found out about their

illegal debt collecting practices and scams against consumers.

Keeps calling for the wrong person at my phone number.

In XXXX XXXX, a default judgement for {$16000.00} was granted to XXXX XXXX

XXXX against me based on a supposed XX/XX/XXXX debt. In XXXX XXXX, I filed

a complaint with the CFPB ( Case number : XXXX ). I contested that this judgment

was not obtained legally because I was not served in this matter and was not

given the chance to defend myself. I supplied evidence that I was not in XXXX

when the process server claims to have personally served me. I have previously

submitted an affidavit from my employer and supporting financial documents to

CFPB showing that I was in XXXX XXXX, CO ( XXXX miles away ).

After receiving this information, attorney for the plaintiff, XXXX and XXXX, did not

ask the court to set aside the judgment. Instead they sent me and the court the

process server 's field notes. The notes and service affidavit have an inaccurate

physical description of me. Not only did the process server lie about serving me

personally, she ( or someone with access to this information ), forged my signature

on her notes. Whomever signed as me on her field notes made a poor attempt to

copy my signature from the XX/XX/XXXX promissory note. I have included my

Driver 's license & a lease to show what my signature looks like.

For the past few months I have requested the lender send me an itemized

payment history that included principal and interest balance. This request was

made because I wanted to know the amount since my car contract was ending.

Yes I made payments late BUT never 30 days over. This company harasses you

constantly with phone calls from about XXXX different phone numbers in different

area codes. The send text mSsages and email also. The only documentation they

provided was a payment ledger with payment amount and payment date. I
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Company chooses not to provide a public response

Company believes the complaint is the result of a misunderstanding
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Navient Solutions, Inc. VA 220XX Web

Transworld Systems Inc. CO 802XX Web

CIG FINANCIAL, LLC CA 923XX Web
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Consent provided 09/23/2015 Closed with explanation Yes No

Consent provided 09/03/2015 Closed with explanation Yes Yes

Consent provided 08/30/2015 Closed with explanation Yes Yes
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1529206

1536819

1529822
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08/31/2015 Debt collection Auto
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Taking/threatening an illegal action Seized/Attempted to seize property

Page 5840 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



provided was a payment ledger with payment amount and payment date. I

requested balances of int and principle and allocation of payment. I was told they

do n't provide that. If I ca n't figure it out then take it to an accountant to figure it

out for me. my monthly statements ONLY show amount due. There is NEVER A

BALANCE AMOUNT OF LOAN shown on statement. At this point they continue to

call and email daily requesting payment ... ..wanting me to comply. No problem but

why not comply to my request to see what TRUE amount is owed. I received a

statement asking to pay {$240.00} and XXXX XXXX is asking for {$340.00}

another WHOLE car note. I informed him since last harassing phone call, the day

my husband was in XXXX ... .these insensitive I humans did not care. I was asked

" SO WHEN ARE YOU GOING TO MAKE PAYMENT? Since my husband had

been ill my finances began to get worse. But I still managed to pay my car note.

Now I 'm off on medical leave. I received another call from another Area code from

XXXX XXXX and he asked me what my medical condition was. I told him that

there is medical laws. I do n't have to give him info on my medical condition but I

have my medical leave paperwork from my job. Once again I asked him to

provided statement he replied with a nonsense reason why the amount owed. Why

is the company refusing to providean itemized statement so I can close this loan.

All payments for car note has been paid. ALTERNATE PHONE NUMBERS THEY

CALL FROM:XXXXXXXXXXXXXXXXXXXXXXXX

I leased a car in 2008 from XXXX. I lost my job and was unable to make payments

and returned the vehicle. The law firm of Kieth Weiner and Associates in XXXX

Ohio began trying to collect on the reminder of the debt. I paid approximately

{$5700.00} towards this debt to their firm. I still owed an additional {$2700.00}. A

lien was put on my bank account in this amount leaving me {$450.00} to take care

of my financial obligations. In the state of Ohio {$420.00} is protected in consumer

accounts in these situations. I am however a legal resident of South Carolina and
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Company believes it acted appropriately as authorized by contract or law

Page 5842 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Keith D. Weiner & Associates Co., L.P.A. SC 295XX Web
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Consent provided 08/31/2015 Closed with explanation Yes No
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1544892
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08/21/2015 Debt collection Federal student loan

08/21/2015 Debt collection Other (i.e. phone, health club, etc.)

08/21/2015 Debt collection I do not know

08/21/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Cont'd attempts collect debt not owed Debt was paid
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have been for almost a year. South Carolina residents are guaranteed {$5000.00}

in protection. I informed The Keith Weiner Law firm of this several times and they

refused to release my funds. They told me their attorney said that they could take

the money but that they were willing to settle. I knew that they would have kept the

entire amount if they were legally able however with all of my money in their hands

my only option was to settle or borrow money to hire attorneys to fight them. I had

children to feed and they knew it. This was a case of lies, extortion, and blatant

disregard of the law. I settled for {$1200.00} but did not sign anything. My bank

charged {$100.00} in legal fees.

Would like to make small payments they wo n't let me

this debt was included in my chapter XXXX case in XXXX, after my case was

completed in XXXX XXXX decided to turn this account over to a collection agent in

the amount of XXXX it is listed on my credit report status as in collection, I have

called XXXX XXXX on numerous time about this account no result.

XXXX has been reporting my past due bill since 2008. This year marks the 7th

year that is suppose to fall of my credit report. Collection agencies are buying

collection debts that are 7 years older and putting them back on peoples credit file

for another 7 years. This is causing me a great deal of stress when i know, they ca

n't do this. Its being reported back on my credit file but under a collection agency

not XXXX. XXXX deleted their account and jefferson put it back on when it was

suppose to fall off this year. Not it restarts the 7 year thing all over again. This is

not fair to the people, buy using this dirty tactic to keep it on peoples credit report

forever.

Enhanced Recovery Corporation, XXXX, FL XXXX. XXXX XXXX XXXX debt for

early cancellation fee.

XXXX promised cell phone coverage at my home address. I had no cell phone
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Williams & Fudge, Inc IL 610XX Web Servicemember

Pinnacle Credit Services, LLC AL 352XX Web

CL Holdings, LLC AL 368XX Web

ERC OH 454XX Web
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Consent provided 08/21/2015 Closed with explanation Yes No

Consent provided 08/21/2015 Closed with explanation Yes No

Consent provided 08/21/2015 Closed with explanation Yes Yes

Consent provided 08/21/2015 Closed with non-monetary relief Yes No
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1529842

1529845

1531428

1529896
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08/31/2015 Debt collection Other (i.e. phone, health club, etc.)

08/21/2015 Debt collection Credit card
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Communication tactics Called after sent written cease of comm

Cont'd attempts collect debt not owed Debt resulted from identity theft
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XXXX promised cell phone coverage at my home address. I had no cell phone

signal at my home address and could not make or receive calls. After 2 years of

complaining to tech support no resolution was found. I switched to XXXX after

seeing a friends phone was fully operational at my home. This was explained to

XXXX and they still refused to let me out of my contract. I decided to cancel my

XXXX cell phone service for breach of contract to provide cell phone service to a

location within the service area as shown to me on the XXXX map at time of

purchase. The above was mailed to the initial debt collection agency who did not

respond. I still receive a daily phone call from Enhanced Recovery via a recorded

message in an attempt to collect XXXX early cancellation fee invoiced in XXXX

2010. All other monthly charges were paid in full except the cancellation fee.

they called on XX/XX/XXXX in reference to an old debt. they offered a settlement.

I was unable to agree to settlement. XXXX then told me if i am refusing to pay so

he can continue legal route. I said at this time i ca n't do the settlement due to

amount they are requesting within 5 days and I asked and sent them a cease of

communication notice. He called again on XX/XX/XXXX to my place of

employment. On a recorded line on my company 's end i requested to XXXX not to

call us at work and told him i would call him from my cell phone. I called him on my

cell phone and again requested for him to stop calling us. I told him that we can

not due the settlement they offered us and I do n't see the point of them continuing

to call and harrass us. He ended call by saying good luck and hung up. they also

called XXXX ( my work number ) they also called 1 of our store locations XXXX

I am and have been the victim of identity theft. Several companies including credit

card companies that were listed under my name were notified by me as to the

identity theft situation and after there investigation each wrote to me stating I was

not responsible for any debt HOWEVER XXXX XXXX is still actively seeking

payment from an account that is not mine. When I became aware of the debt I
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U.S. Collections West, Inc. AZ 850XX Web

Encore Capital Group OH 448XX Web Older American
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Consent provided 08/31/2015 Closed with explanation Yes Yes

Consent provided 08/21/2015 Closed with non-monetary relief Yes No
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1544163

1529940
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08/21/2015 Debt collection Credit card

08/31/2015 Debt collection Other (i.e. phone, health club, etc.)

08/31/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Used obscene/profane/abusive language
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contacted the company and told them of the situation. Several months later I have

been contacted by Midland Credit Management a collection company bearing their

acct number of XXXX listing the balance of {$390.00}. I have contacted them

within the 30 day period stating the identity theft situation. Please help me rectify

this and have XXXX XXXX not hold me responsible for a debt I did not incur.

Thank You.

I am and have been the victim of identity theft. Several companies including credit

card companies that were listed under my name were notified by me as to the

identity theft situation and after there investigation each wrote to me stating I was

not responsible for any debt HOWEVER Capital One is still actively seeking

payment from an account that is not mine. When I became aware of the debt I

contacted the company and told them of the situation. Several months later I have

been contacted by XXXX XXXX XXXX a collection company bearing their acct

number of XXXX listing the balance of {$390.00}. I have contacted them within the

30 day period stating the identity theft situation. Please help me rectify this and

have XXXX not hold me responsible for a debt I did not incur. Thank You.

There is an active XXXX account on my credit report which I have no knowledge

of I have never had XXXX services before

threatened that my credit will be ruined for seven years and I better have proof that

the carpet in the apartment was in good condition if I am disputing. kept asking me

for personal information such as my social security number. I already gave a

security deposit which was not returned to me also the apartment complex was in

the process of making upgrades, as each tenet moved out the carpets were

removed and replaced with wood flooring. This is a scam to have past tenets pay

for the buildings upgrades. During my time as a tent I never missed a rent

payment, even when going without air conditioning on XXXX separate occasions

each lasting several days. There was also and issue where Bees began nesting
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Company can't verify or dispute the facts in the complaint

Company believes it acted appropriately as authorized by contract or law
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Capital One OH 448XX Web Older American

ERC NY 113XX Web

National Credit Systems,Inc. FL 329XX Web
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Consent provided 08/21/2015 Closed with explanation Yes No

Consent provided 09/05/2015 Closed with explanation Yes No

Consent provided 08/31/2015 Closed with explanation Yes No
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1545228
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08/12/2015 Debt collection I do not know

08/12/2015 Debt collection Credit card

08/12/2015 Debt collection Medical

08/21/2015 Debt collection Medical

08/12/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls
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inside of my apartment when I asked the manager for help she hung up on me. the

Bees were eventually exterminated. It is not possible to reach anyone above the

apartment manager at XXXX, it goes to voicemail and the mailbox is full. Also I

was never sent a bill or contacted by anyone that had an outstanding balance

before receiving a collections notice.

I do not know about this debt. Does not show on my credit report. Telephone #

provided on notice is only a recording of ads trying to sell me stuff. I want to know

what this bill is about.

This original credit card issued through XXXX XXXX XXXX account # XXXX in the

amount of or close to {$90000.00}, has had no correspondences, payments and or

activity on it in more than 6 years and the time statue in Ca at this time is time

should qualify for collection agencies listed below NOT to be able to pursue any

legal remedies.

I have tried talking to them and explaining I Have XXXX and XXXX and I turned in

all my cards the day of service. But they will not remove from my credit report and

he keeps saying its not his problem and it needs to be paid in full asap. I ask him

who the origonal debitor was and he just tells me the one on the credit report. He

is not trying to help me in anyway. I tried to explain to him I was told that if I have

XXXX and XXXX that he was not aloud to put that on my credit report cause I was

never to be charged a bill and he just says well you was told wrong.

Medical bill sent to collection agency, Americollect in XXXX WI. Total owed

{$810.00}. Received notification from collection agency, called made

arrangements to pay $ XXXX monthly until paid in full. Balance owed {$210.00}

which I will pay off this month. Every month they call me asking for a payment

even though I have made it. Last evening they called me asking for the balance.

They keep calling about a cell phone debt that I owe, which I do, however XXXX

XXXX XXXX said this company does not have my file and I feel they are a scam.
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Company believes it acted appropriately as authorized by contract or law

Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes it acted appropriately as authorized by contract or law
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First National Collection Bureau, Inc. CT 065XX Web

Cavalry Investments, LLC CA 923XX Web

GLA Collection Company, Inc. KY 403XX Web

AmeriCollect WI 530XX Web

Credence Resource Management, LLC WV 266XX Web
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Consent provided 08/21/2015 Closed with explanation Yes No

Consent provided 08/19/2015 Closed with explanation Yes Yes

Consent provided 08/21/2015 Closed with explanation Yes No

Consent provided 08/12/2015 Closed with explanation Yes No
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1515479

1514451

1515509

1530112
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08/12/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid
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XXXX XXXX said this company does not have my file and I feel they are a scam.

On approximately XXXX XXXX, 2015 I mailed in a payment of {$120.00} to Afni

Inc for collection account XXXX. In my envelope I included with my payment, a

letter stating the following : '' Dear Afni : I 've included a payment of {$120.00} for

the above mentioned account. By accepting and cashing said payment, you agree

to delete your listing/tradeline regarding the above mentioned account from my

credit report and you will notify the credit bureaus accordingly.

If you do not agree to delete your listing/tradeline regarding the above mentioned

account from my credit report, please send this check back to me at the address

found above.

Regards, XXXX XXXX '' In addition to the information above, I wrote on said check

on the memo line : " By cashing this check you agree to the deletion of acct #

XXXX " On XXXX XXXX, 2015, Afni Inc deposited my check into their bank

account thereby agreeing to the terms of the letter as well as the terms written on

the check submitted.

On XXXX XXXX, 2015 I called into Afni after seeing in my bank account that my

check had been cashed, to confirm deletion of the account on my credit reports.

The customer service agent was not able to help me at the time and no supervisor

was available to discuss the matter with me directly so, I left a VM for return call. I

had received no call back so I called again on XXXX XXXX, 2015. Again the agent

on the line could n't help me and no supervisor available to discuss so, I leave

another VM for return call. On XXXX XXXX, 2015, I place another call into Afni Inc

since no return call and I find that they have released a payment back to me and

my account is now showing not paid. This is certainly not the case since I have a

copy of my cashed check from my banking institution showing the withdraw of
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Afni, Inc. CA 928XX Web
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08/12/2015 Debt collection Other (i.e. phone, health club, etc.)

08/21/2015 Debt collection Other (i.e. phone, health club, etc.)

08/21/2015 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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funds from my bank account from Afni Inc .

I received a phone call today from XXXX and XXXX claiming that if I did not pay

{$900.00} within an hour that papers would be served. I contacted the original

creditor, XXXX Bank who provided me with information on where the account was

sold. This account was sold to XXXX XXXX XXXX who then sold it to XXXX XXXX

who then sold it to XXXX for {$240.00} who then sold it to XXXX XXXX for

{$240.00} who sold it to XXXX XXXX on XXXX/XXXX/2015 which was yesterday.

XXXX claimed to have sold it to Western Portfolio Assets the same day. Western

Portfolio Assets claimed their sister office, XXXX XXXX XXXX has the account.

When I spoke to them and asked for a validation document from the original

creditor they stated they do not have to since they now own the debt.

How does the said debt go from {$240.00} to {$900.00}? This company who

according to the Chain of Title just received ownership of the debt yesterday and

has claimed to sent letters to my address over 30 days ago. I have never received

a letter from this company or any company regarding this debt. They are

threatening to take me to court if I do not pay the {$900.00} or an agreed upon

amount within the hour. This debt is not on any XXXX of my credit reports.

Please help assist us, an apartment complex is collecting a debt client does not

feel he owes. After further research client had electric in his name and was turned

off. We have attached the supporting documents. The apartment complex states

they do not own the debt as Hunter Warfield now owns.

I am filing this complaint against CU Recovery Inc. because of their lack of reply to

my debt validation letter. Dating from XX/XX/XXXX to recently I have been trying

to negotiate a settlement to payoff my debt with CU Recovery, originally from

XXXX XXXX XXXX. After several attempts to do so, I began to worry that they

were scamming me or that they were stalling progress in order to add fees to

increase the original debt. On or about the week of XX/XX/XXXX, I contacted
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Western Portfolio Assets OH 430XX Web

Hunter Warfield, Inc. CO 802XX Web

CU Recovery, Inc. NY 100XX Web
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Consent provided 08/12/2015 Closed No No

Consent provided 08/21/2015 Closed with explanation Yes No

Consent provided 08/21/2015 Closed with explanation Yes No
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1515653

1531178

1530303
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08/12/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was paid
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increase the original debt. On or about the week of XX/XX/XXXX, I contacted

XXXX XXXX XXXX ( the original creditor ) to ask them to validate my debt, they

refused to talk to me in XXXX attempts, instructing me to make all contacts with

CU Recovery Inc. I was then in contact with the collection agency ( CU Recovery

Inc. ) and sent the attached debt validation letter on XX/XX/XXXX via US Postal

Service Certified Mail ( ATTACHED ). The collection agency received the letter on

XX/XX/XXXX but has not responded to my request for original documents and

have since stopped contacting me.

I am concerned that CU Recovery Inc. is not a legal entity or that it is trying to stall

the process to settled in order to hike fees and other interests, specially since they

have not responded to my debt validation request claims and the amount they say

I owe does not reflect the amount reported in my credit report by XXXX XXXX

XXXX this month.

According to the Fair Debt collection Practices Act ( FDCPA ( section 1692g ) and

XXXX Administrative Code ( section XXXX ) the agency should verify my debt and

send me the following, in writing, within XXXX days of receiving my letter ( it has

been over XXXX days now ) : proof of my agreement to pay the original creditor, a

copy of the final account statement issued by the original creditor, a breakdown of

the total amount due, showing principal, interest and other charges and for all

other charges, the date of and basis for each charge. Please help me obtain this

information that is due to me by law from the collection agency.

This is my XXXX submission. This is not an issue for the FTC. It is a violation of

the FCRA Section 623 ( a ) ( 1 ) ( a ). I settled this debt with Rushmore for my

XXXX card. I disputed it with the credit bureaus..they sent the dispute to XXXX

XXXX and they simply applied the settlement to the balance and left a balance on
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Rushmore Service Center, LLC PA 191XX Web
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08/12/2015 Debt collection I do not know

08/12/2015 Debt collection I do not know

08/26/2015 Debt collection Credit card

08/12/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt resulted from identity theft

Communication tactics Frequent or repeated calls
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my credit file. This is willful negligence of compliance with the Fair Credit

Reporting Act. CFPB is an entity that enforces these violations.

put a collection on my credit report.. I do not owe this debt. I live in XXXX Carolina

and this is supposedly from California. I reported the identity theft to the credit

agencies. these XXXX 's will not remove this from my credit.

Frequent and excessive calls to my place of employment without identification of

whom they are and to what the issue of business this is specifically pertaining to.

Research on google has identified this as Convergent Outsourcing Inc, debt

collection agency that uses fraud and/or illegal tactics to collect personal

information for an alleged " debt '' owed.

Sometime around late XXXX or early XXXX my wife got a notice from XXXX XXXX

bank indicating that we owe on a credit card. we responding that we never had a

XXXX XXXX credit card, but was taken to court. the case was dismissed in court

but XXXX XXXX has been still trying to collect, using XXXX collection agency after

another. every time we send the collection agency the court dismissal notice

another collection agency would contact us. we did not hear from anyone in years

so we thought this matter was resolved, however we just got a notice from

Portfolio Recovery Associates trying to collect the same XXXX XXXX account.

XXXX XXXX Bank has still been sending us Credit Card approval notices, so if

these approval notice get into the wrong hands the same thing can happen again.

I allowed a relative to use a XXXX XXXX credit card which was referred to United

Recovery Systems for collection after it became past due. Arrangements for

payment were made by my brother with XXXX XXXX to pay the $ XXXX balance.

He has followed through with the arrangements made and is actually ahead of

schedule on the payment plan but she continues to call me requesting that he pay

more. Since he is current on the payment plan, I do n't feel that it is necessary for

her to continue calling me at least XXXX a week.
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Focus Holding Company NC 283XX Web Older American

Convergent Resources, Inc. CA 949XX Web

Portfolio Recovery Associates, Inc. NJ 070XX Web

URS Holding, LLC GA 303XX Web Older American
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Consent provided 08/12/2015 Closed with explanation Yes No

Consent provided 08/26/2015 Closed with non-monetary relief Yes No
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1515845
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08/26/2015 Debt collection Other (i.e. phone, health club, etc.)

08/26/2015 Debt collection Other (i.e. phone, health club, etc.)

08/07/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid
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Midland Funding purchased this loan from XXXX XXXX. I informed them that my

mother opened this account unknowingly and advised them to validate and verify.

Midland Funding has also harassed me repeatedly outside of FDCPA guidelines

via phone and I received calls from blocked # 's from their reps advising that my

account was " in their office and I am going to be sued ''. The lack of

professionalism and ethics was incredible.

XXXX XXXX purchased this loan from Conn 's XXXX. I informed them that my

mother opened this account unknowingly and advised them to validate and verify.

XXXX XXXX has also harassed me repeatedly outside of FDCPA guidelines via

phone and I received calls from blocked # 's from their reps advising that my

account was " in their office and I am going to be sued ''. The lack of

professionalism and ethics was incredible.

This is related to a previous complaint that we filed against XXXX XXXX ( XXXX ).

This involves a XXXX bill for a cancelled contract of {$350.00}. Because the bill

from XXXX was questionable ( i.e., the contract had 10 days left and they

originally told us that we would not be penalized for breaking the contract but later

billed us ), we believed we were in the process of working this out with XXXX.

However, they turned the debt to a collection agency ( DCI Collections ), and we

immediately paid DCI the full amount and have an email receipt ( from

XX/XX/XXXX ). However, DCI contacted us about XXXX months later again

seeking payment. Apparently, the account # was XXXX digit off when we paid so it

was not recorded as paid. We sent them the email receipt, and, although we

received no acknowledgement, we believed the matter was resolved. However, we

later received the same bill from another collection agency. We sent the receipt via

snail mail with an explanation, and requested a letter confirming that the debt was

resolved. We received no such letter. On XX/XX/XXXX, we again received a debt

collection letter from XXXX XXXX indicating the bill is not paid. We filed a
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Encore Capital Group TX 752XX Web

Conn's, Inc. TX 752XX Web

Diversified Consultants, Inc. IL 606XX Web
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complaint with the Consumer Financial Protection Bureau, and we attached the

email receipt showing that we paid this account in XX/XX/XXXX, with our

submission. After receiving notice from CFPB, XXXX XXXX dropped the account

and apologized for the inconvenience they caused us, and they advised us to

contact XXXX. We immediately contacted XXXX, and unfortunately have not had

much luck with this. Our two attempts to discuss this with XXXX result in

employees telling us they can not help us because the bill has been " passed on to

other departments '', and they transfer us to other departments that are no more

helpful. On XXXX, XXXX XXXX, we were told that we would receive a return call

from the XXXX financial department in XXXX hours, but we received no such call.

Finally, on XXXX XXXX, we called XXXX and demanded that they connect us with

someone who could help us with this issue, and we were automatically connected

to XXXX. The agent sent us an email and asked us to attach the receipt showing

that we paid the bill, and he assured us that we would hear something in XXXX

days. I emailed again on XXXX XXXX asking about the status of this issue, and I

received no response. I called XXXX yet again on XX/XX/XXXX, and was directed

to a supervisor ; the supervisor called XXXX while I was on hold, and I was told

that they were looking into the matter and I should get a call from them in XXXX

minutes. I never received a call. Yesterday, XXXX XXXX, I spoke again with XXXX

and was informed that the real issue is that DCI Collections is continuing to deny

that they received a payment from us, despite the fact that we have a proof-of-

payment email from them. XXXX is going to try to contact XXXX Collections one

more time about this matter, but we are simply just fed up with this - it should not

have come to this when we have provided proof of payment. We believe that we

are justified in filing this complaint and that there should be a record that this

company collected from us yet did not report the account as paid.

We believe that DCI should have to answer for the fact that they collected
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08/26/2015 Debt collection Other (i.e. phone, health club, etc.)

08/12/2015 Debt collection I do not know

08/13/2015 Debt collection Credit card
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Sued w/o proper notification of suit
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{$350.00} from us and yet never reported the payment to XXXX. What happened

to these funds?

We have attached the email receipt showing that we paid this bill as a word

document with this submission.

This bill was paid by a XXXX insurance that I had that with that company at the

time. Once they finished paying the XXXX 's I received a letter that it was paid in

full. However now Midland Credit Management is now calling me after I sent them

this information and then called them about this are calling me non-stop at least

XXXX to XXXX times a day. each day from XXXX to XXXX I get at least XXXX

phone calls. This is a harassing calls I have asked them to stop but they continue

to do the same thing.

Dozens of phone calls from the revenue group in XXXX Ohio indicating an attempt

to collect a debt. Wo n't disclose what the supposed debt is unless I share

personal information which I refuse to do. I have told them I have no outstanding

debts and to mail me information regarding the matter as it could be identity theft

or something. The callers are rude and contine to call several times a week for the

past few months.

This is regarding unlawful debt collection practices of XXXX. XXXX received a

court order to have my bank account seized to pay a debt, taking every penny to

my name XXXX it was basically enough money to cover rent and expenses for a

month ). This was done with no notification. After seizure, I contacted them to

know why did they do this after I had told them as soon as I get stable employment

I would work out a payment plan. They said they unsuccessfully tried to serve me

at an address that I did not recognize. I have been at the address I currently live

for more than 10 years and had provided it to them twice, in addition it is my credit

card billing address. They said because they could not reach me they posted
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Encore Capital Group TX 770XX Web

Revenue Assistance Corporation dba Revenue Group OH 440XX Web

Amex CA 930XX Web
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Consent provided 08/26/2015 Closed with non-monetary relief Yes No

Consent provided 08/21/2015 Closed with explanation Yes No

Consent provided 08/13/2015 Closed with explanation Yes No
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08/13/2015 Debt collection Credit card

08/13/2015 Debt collection I do not know

08/07/2015 Debt collection Other (i.e. phone, health club, etc.)

08/13/2015 Debt collection Other (i.e. phone, health club, etc.)

08/07/2015 Debt collection I do not know
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False statements or representation Indicated committed crime not paying

Communication tactics Frequent or repeated calls

Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid
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notice in some newspaper and this is all a judge needed to know in order to find

judgment against me. This is illegal according to California Civil Code section

1812.700 - 702.

I was sent a paper from Messerli & Kramer XXXX XXXX.

In it had a statement that if I had signed it would keep me from ever suing them no

matter what anyone in their company did to me or their future children may do to

me. It was a disclaimer so I could never sue them for any reason. I could not sign

it. I have a paper copy. I do owe a debt I wish I could pay. I was sent a judgement

from the court. I do not have a job so I can not pay this, but this new paperwork ...

It 's something that was clearly illegal. I looked their name up online and their are

quite a few court cases in which they are the defendant. People are suing them

frequently. I can see why they would want to send me this. I normally do not sue

people or organizations. I believe in ethics and morals. I do n't believe in this type

of behavior.

Thank you for looking into this. Some people just do not read the entire document.

They could do anything to them. That would be horrible. I do n't want anyone to be

hurt by them. Please look into this. Thank you again.

Calls start at XXXX, XXXX per day. No one answers. The company listed on the

caller ID is CBE group

I never had a XXXX phone

Letter received from AMSHER requesting a payment from a debt they say I owed,

they are a collection firm. I sent a letter to AMSHER within the 30 day time period,

requesting further validation of this alleged debt and received no response. I did

see an entry on my credit report that this is listed as a collection.

In XXXX 2011 I had an accident while using a rental car from XXXX corporation. I

was assessed a charge for that accident and paid in full in XXXX 2011 using a

credit card. I have both the receipt for the payment from XXXX and the credit card
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Company believes it acted appropriately as authorized by contract or law
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Messerli & Kramer P.A. MN 550XX Web Servicemember

The CBE Group, Inc. NY 104XX Web

ERC CA 922XX Web

Amsher Collection Services, Inc. OH 440XX Web

Gaba Law Corporation CA 902XX Web
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Consent provided 08/13/2015 Closed with explanation Yes No
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Consent provided 08/13/2015 Closed with explanation Yes No

Consent provided 08/07/2015 Closed No Yes
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08/13/2015 Debt collection Credit card

08/07/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt is not mine
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credit card. I have both the receipt for the payment from XXXX and the credit card

statement showing the payment to XXXX. I also have the credit card statement the

following month showing my payment of the bill from the credit card company.

XXXX somehow did not correctly record the payment and after attempts to get me

to pay the bill again and trying to recharge my credit card, sold the collection to a

collection agency, XXXX and XXXX. XXXX and XXXX contacted me and I

provided my proof of payment. XXXX year later I was contacted by a legal firm,

Gaba Law threatening collection action. I again provided full proof of payment of

the outstanding original bill. Now almost two years later Gaba has filed in the local,

XXXX CA, superior court a lawsuit for collection of debt. I have tried to work with

each of these corporations and provided them with proof of payment with no

success. At this point I need to engage legal support in order to demonstrate and

counter this frivolous lawsuit.

Gaba has also filed a credit default with the credit agencies which is false.

As Gaba indicates that any complaint should be filed with the FTC, the FTC

directed me to the CFPB.

Thank you.

I did not open the original account. I filled a dispute with Portfolio Recovery in

XXXX 2014. They are still trying to collect on this debt and reporting it on my credit

report.

In XXXX, 2015 I entered a written dispute with ARS ACCOUNT RESOLUTION

SERVICES reference account numbers XXXX and XXXX as contained on my

consumer credit profile at XXXX, XXXX and XXXX XXXX. Specifically alleged,

ARS ACCOUNT RESOLUTION SERVICES was attempting to collect a debt for
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Portfolio Recovery Associates, Inc. PA 191XX Web

HCFS Health Care Financial Services, Inc. FL 330XX Web
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Communication tactics Threatened to take legal action
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which I had no knowledge and alleged was potentially opened by an unknown

third party. Moreover, said accounts were appearing XXXX on my consumer credit

profile notwithstanding the allegation of a single debt owed.

ARS ACCOUNT RESOLUTION SERVICES failed to investigate, verify, or validate

said debt. Although I also filed a cease and desist demand with ARS ACCOUNT

RESOLUTION SERVICES an absolute requirement of the Fair Credit Reporting

Act is to report said debt as disputed pending resolution of an investigation. ARS

ACCOUNT RESOLUTION SERVICES failed to report said debt as disputed and

failed to conduct an investigation into my allegations of potential fraud. As such,

my credit worthiness has been negatively impacted by the erroneous reporting of

these accounts.

A review of records compiled by the state XXXX XXXX XXXX XXXX in Florida

indicates that ARS ACCOUNT RESOLUTION SERVICES is not currently licensed

to conduct business pursuant to section XXXX, Florida statute. As such, the

imposition of this debt and the erroneous reporting to XXXX, XXXX and XXXX

XXXX is an unfair and deceptive trade practice.

Several phone calls to ARS ACCOUNT RESOLUTION SERVICES have met upon

deaf ears. When I called to inquire on the status of the disputed account, I was

advised that Florida licensing was not required. I was further advised that the debt

remained due notwithstanding a lack of validation and claim of potential fraud. At

this point the call was terminated. My written dispute remains outstanding. Said

accounts remain on my XXXX, XXXX and XXXX XXXX notwithstanding the

existence of a dispute, lack of validation, and my allegations of potential fraud.

They are contacting family members regarding some account in 2012. Leaving
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08/07/2015 Debt collection Medical

08/07/2015 Debt collection Other (i.e. phone, health club, etc.)

08/07/2015 Debt collection I do not know
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Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Cont'd attempts collect debt not owed Debt is not mine
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threatening legal messages and stating they will come and take my vehicle. The

name of the business is Fitzgerald Goldman & Associates and the number that

keeps calling from a very rude lady at the following number XXXX

I sent a letter requesting validation for a debt on my XXXX credit report. The debt

is with Indepedent Recovery Resources in the amount of {$110.00}. I sent my first

letter in XX/XX/XXXX and did not get a response. I sent another letter on

XX/XX/XXXX and once again no response.

TO WHOM IT MAY CONCERN-THIS ACCOUNTIS REPORTING AS OPEN AND

PAST DUE THAT WAS INCLUDED IN MY CHAPTER XXXX CASE # XXXX. I

HAVE MADE MANY ATTEMPTS TO THE COLLECTIONS AGENCIES TO

CORRECT THIS INFORMATION WITH NO SUCCESS. THESE ACCOUNTS

HAVE ALSO BEEN SOLD TO NEW COLLECTION AGENCIES THAT ARE

REPORTING THESE ACCOUNTS AS NEW ACCOUNTS, WHICH I

UNDERSTAND TO BE ILLEGAL PRACTICES AND HINDERING BY ABILITY IN

REHABILITATING MY CREDIT AND MY PROTECTION UNDER THE CHAPTER

XXXX BANKRUPTCY LAWS.

ATTACHED YOU WILL FIND A COPY OF MY CREDIT REPORT AND

CHAPETER XXXX PAY SCHEDULE OF CREDITORS

I have a common maiden name. I got married in 2008 and am now under a

different name. For the last several years my mother has been getting phone calls

from Navient trying to collect a debt of someone with the same maiden name as I

had. She has told them repeatedly that it 's not me who owes the debt. I have

called to speak with them and they told me that my social security number and

birthdate do not match the person that owes the debt. But somehow my parents '

names and their phone number and my current address are linked to this other

person. They told me that they could clearly see that the debt is not mine since it is

not my SS # and birthdate. I asked if they could stop calling my parents ( at times
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Independent Recovery Resources, Inc. NY 113XX Web

CCS Financial Services, Inc. TX 761XX Web

Navient Solutions, Inc. MN 553XX Web
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Consent provided 08/14/2015 Closed with explanation Yes No

Consent provided 08/07/2015 Closed with explanation Yes No
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08/07/2015 Debt collection Credit card

08/07/2015 Debt collection Payday loan
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the calls have been borderline harrassing ). Navient said they would put a note

attached to their # saying to not call it anymore. I had this same conversation a

year ago and the calls started up again. They recommended I call the credit

bureau to make sure that my credit scores have not been affected or that this

other person is using some of my information. As far as I know, I still have a good

credit score. I have to still call the credit bureau. I 'm not sure how to make theses

calls stop or how to get my parents ' # and names and my current address

unlinked from her.

I owed money to XXXX for their XXXX XXXX which was paid in full, confirmed by

them, during a garnishment in XXXX 2015. I got my mid month pay statement for

XXXX 2015 and once again, had a garnishment. I contacted XXXX who advised

me to contact TSI. I called XXXX and spoke to XXXX. I told him that XXXX

confirmed that the debt did n't exist and he told me that they would not know that

information. That the ORIGINAL CREDITOR would not know whether my debt

was paid off or not. I was told that the US Treasury would be the only agency that

would know and that they would not tell me any information. None of this

conversation sounded correct to me. I would like someone to look into this,

especially since I am receiving only {$560.00} a month in my pay due to TSI

collecting it. I am XXXX military and can not support my family off of this small

amount of money.

I received a call at work by a debt collection agency, the person did not identify

themselves. They launched right in to saying that I owed this debt and I needed to

pay and if I did n't they could garnish my wages and would file a judgement

against me. This is the XXXX time they called and I have previously told them I

can not take personal calls at work. They claim to be collecting a debt by XXXX

XXXX and he gave me an ID # and phone number to call back. He also stated that

he had my social security number and bank account number and my work number
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Transworld Systems Inc. OK 735XX Web Servicemember

Premier Recovery Group CA 917XX Web Older American,

Servicemember
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08/07/2015 Debt collection Medical

08/13/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Called after sent written cease of comm
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was the only number they had to contact me at. Well if they have that much

information my work number is not the only way they can contact me. I know my

rights and I know they are violating the FDCPA. The person on the phone did n't

even identify themselves by name or company, they just expected me to pay or

were going to file a judgement and garnish my wages. I called the number he gave

me after hours and the name of the company according to the automated system

was Premier Recovery Group.

Contacted IMC credit services via certified mail, receipt, asking about a debt that

showed up on my credit report. I have no idea what the debt is. It 's been over 30

days and I have not heard anything back.

That is my business line. I have requested in numerous emails to Citibank to

cease and desist calling my business line. My online profile does not even have

that number. I get XXXX calls in a day to my business line and about as many on

my home line XXXX which I have also specifically said in over XXXX phone calls "

stop calling me '' ... what 's the issue? I had a personal line of credit that I have

been paying down in what I believed to be a timely manner. I just received a call

from a " XXXX '' who until I asked " are you an attorney? '' was literally arguing

business contract law, " you signed a promise to pay citibank and you 're XXXX

days late, how 's that going to look on your credit?! '' I explain to XXXX XXXX that

she can not begin to argue contracts with me. She admitted she is not a lawyer. I

asked her " do you know what FDCPA is? That you are calling a number on the

Federal DNC list? '' She just demanded payment ... how much? {$100.00} and

though the exact same payment amount was made and cleared about XXXX days

ago, she refused to even address that : " I 'll be happy to discuss your account

when you make it current? What 's stopping you from paying today? '' Well ... calls

from a robot asking me to hold ... calls on my business line that my bookkeeper

answers and says Citibank is holding for you? '' How is this even ethical and who
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Receivables Management Partners, LLC MI 494XX Web

Citibank NY 105XX Web
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is a collection agent to call me at my unlisted and -- Citibank has promised to

remove this number -- but will not tell me how they got it. They have only

acknowledged receipt of my myriad of emails. XXXX and really every Citibank

representative is hostile, aggressive, and it 's substantially abhorrent to harass a

customer who left the bank for a competitor. In fact these calls only started when I

left the bank, and we pulled our business account. Citibank in no way meets any

need as a consumer or commercial bank. I do not appreciate calling my business

line and saying anything to any party other than myself after verifying it is me.

Asking " is this [ my name ] '' is not sufficient. They also violate the CARD Act and I

believe the new FTC rulings. And when I tell the Citibank rep or email or call their

supervisor I am promised they " do n't have my number '' and " wo n't call my

business '' today though, XXXX says they will stop calling my business line when I

pay {$100.00}. Can I make that now? '' This letter is a long time coming and I truly

hope will illicit some type of serious response. I am shocked a bank that has yet to

fully repay their TARP bailout can have what sounds like ex or. Urgent XXXX

calling me, my business, my family : they called my sister. And blamed the

computers ... utter nonsense ... last month where XXXX claims I am XXXX days

late on a personal line of credit and " violating the terms of a legal contract with

Citibank NA '' ( lawyer-type tough talk, ) and I have proof from XXXX Bank of that

transfer, it is a repeating transfer every month : all I can see, though Citibank will

not tell me, is that they changed what was due claiming I was a day late oddly the

same month I changed banks. I actually made two payments that month and am

happy to provide any and all documents at my disposal or sign an affidavit that

yes, this is a valid debt obligation, and yes, I a, paying it and have been fulfilling

my obligations to Citibank. I respectfully ask the CFPB to convey the importance of

these Acts and Federal laws. It is a waste of everyone 's time and money. Aside

from the sheer obscene rudeness and misinformation ... never has Citibank, in the
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08/07/2015 Debt collection Medical

08/13/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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XXXX years I was a client ever been helpful to me as a Client, and here I receive

calls lecturing me on fulfilling obligations? Thank you for your time and attention.

Please feel free to contact me ( yes, business line is fine. ) I am grateful there is a

CFPB and I really just want Citibank to lose my number. I 'll pay as I have been

doing and can show.

TO WHOM IT MAY CONCERN-THIS ACCOUNTIS REPORTING AS OPEN AND

PAST DUE THAT WAS INCLUDED IN MY CHAPTER XXXX CASE # XXXX. I

HAVE MADE MANY ATTEMPTS TO THE COLLECTIONS AGENCIES TO

CORRECT THIS INFORMATION WITH NO SUCCESS. THESE ACCOUNTS

HAVE ALSO BEEN SOLD TO NEW COLLECTION AGENCIES THAT ARE

REPORTING THESE ACCOUNTS AS NEW ACCOUNTS, WHICH I

UNDERSTAND TO BE ILLEGAL PRACTICES AND HINDERING BY ABILITY IN

REHABILITATING MY CREDIT AND MY PROTECTION UNDER THE CHAPTER

XXXX BANKRUPTCY LAWS.

ATTACHED YOU WILL FIND A COPY OF MY CREDIT REPORT AND

CHAPETER XXXX PAY SCHEDULE OF CREDITORS

I have always had medical insurance. XXXX hospital made an error in their billing

and they state that I owe them money and I do not. Collections Consultants calls

and harasses me stating they will sue and take me to court. I once tried to pay off

a debt of XXXX which was the only amount that it showed I owed and when I tried

to pay they did not accept it they stated that I owed over XXXX. This company

seems very fraudulent and they operate like an organized crime group full of

uneducated thug like individuals. Please shut them down. Thanks.

I called to tell these people that this is NOT the right number. I do NOT owe

anyone money. The first time no one would answer the phone. The next day, the

XXXX lady hung up on me before she even got the number to look the account up.

I called back multiple times before anyone would even answer the phone. The
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Torres Credit Services, Inc. TX 761XX Web

Collection Consultants of California CA 913XX Web

ONLINE Information Services, Inc. OK 735XX Web
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XXXX lady answered and before I could speak hung up. I repeatedly called back

from XXXX different numbers and no one would answer for quite a while. Finally, I

got someone to answer and she said she would look into it but did n't get any

information to be able to locate anyone until I stopped her and gave it to her. She

did give me the name associated with MY number but I have NEVER heard of this

person.

Transworld Systems Inc sent me a letter attempting to collect a debt and additional

collection fees. I attached the paperwork showing the additional fee. Furthermore

the debt has been paid off.

Also they have the info under my maiden name XXXX XXXX and the account

number they had on file was XXXX XXXX

On or about XXXX XXXX, 2015, i received a bill purportedly from XXXX XXXX

XXXX regarding an amount due by XXXX XXXX, 2015. On XXXX XXXX, 2015, I

received a telephone call from Diversified Consultants, Inc., regarding the same

amount. I was told that I was delinquent on the debt and that the caller

represented a debt collection agency. I told the caller that I would have to check

with AT & T before proceeding and ended the call. On XXXX XXXX, 2015, XXXX

XXXX XXXX confirmed that I did not have any past due balance, that the account

number listed on the purported bill is not an XXXX XXXX XXXX account number,

and that the mailing address on the bill is not an XXXX XXXX XXXX mailing

address. I called Diversified Consultants, Inc. on XXXX XXXX, 2015, to inform

them that the debt in question was based on a fraudulent bill. I was told that the

account had been closed earlier that day, and that I no longer owed any money. I

believe that Diversified Consultants, Inc., alone or in collusion with one or more

other persons or entities, is conspiring to commit fraud through the collection of

debts that do not exist.
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Transworld Systems Inc. IL 605XX Web

Diversified Consultants, Inc. GA 300XX Web
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Consent provided 08/26/2015 Closed with explanation Yes No

Consent provided 08/13/2015 Closed with explanation Yes No
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1537931

1517542
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08/07/2015 Debt collection Credit card

08/26/2015 Debt collection I do not know

08/07/2015 Debt collection Other (i.e. phone, health club, etc.)

08/26/2015 Debt collection Medical
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False statements or representation Attempted to collect wrong amount

Disclosure verification of debt Not given enough info to verify debt

Taking/threatening an illegal action Attempted to/Collected exempt funds

Cont'd attempts collect debt not owed Debt was paid
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Inaccurate reporting of a tradeline to all XXXX CRAs. Refusal to validate debt as

required by law. Inaccurately reporting to all XXXX credit bureaus. Have not

validated account/inaccuracies between reporting for all XXXX bureaus. Incorrect

Account On Credit Report from XXXX XXXX XXXX Credit card account with the

account is showing on all XXXX bureaus. They are all also showing different

information for activity, status, and history. Payment history on all XXXX agencies

XXXX, XXXX, and XXXX do not align. There are multiple charge off dates, as well

as dates closed. I have contacted multiple times requesting the history and

paperwork for this account and given no details on this account or information that

is validating. No contract has been received by me, showing that I opened this

account. Creditors are required to report accurate information to all XXXX CRAs,

and Portfolio Recovery is not in compliance as required by law.

They state it 's a XXXX XXXX amount due. I contacted XXXX which is and has

been my current provider for at least the last XXXX years and they show no

outstanding debt. Nor any interruptions in service due to a lack of payment. When

I ask specifically what they are collecting on they go to strong arm tacticts " just

give me your credit card ... ''.

Pioneer Credit Recovery is Cursing me out hanging up in my face there not willing

to negotiate at All. They are not even giving Tax payers a Chance to pay back on

the Loans. I 've attempted to send them payments they will not except what I can

afford to send them to pay off the loan. Pioneer Credit Recovery is the worst

government collection agency collecting revenue for the United States of America.

They continue to attempt to Garnish funds form my Job event after I have

attempted to pay them and make Payment.

Started with a hospital visit & billing error by XXXX XXXX XXXX XX/XX/XXXX.

Hospital failed to submit the proper claim through my insurance company & was

charging me the full bill. Took them almost until XX/XX/XXXX to fix the problem, all
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Portfolio Recovery Associates, Inc. OH 440XX Web

Debt Recovery Solutions, LLC CA 923XX Web

Navient Solutions, Inc. LA 701XX Web

Harris & Harris, Ltd. CA 935XX Web
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Consent provided 08/10/2015 Closed with non-monetary relief Yes No

Consent provided 08/26/2015 Closed with explanation Yes No

Consent provided 08/10/2015 Closed with explanation Yes No

Consent provided 08/26/2015 Closed with explanation Yes Yes
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1507617

1538092
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08/13/2015 Debt collection I do not know

08/17/2015 Debt collection Medical

08/07/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine
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I owed was a {$150.00} copay. Hospital never sent a bill but instead, reported &

sent me to collections. Company is called Harris & Harris LTD out of XXXX IL. I

paid the {$150.00} bill online XX/XX/XXXX after I requested a proper bill with the

correct amount for my records. I am still getting collection calls on my cell phone. I

have faxed & notified them verbally to stop the calls as the amount owed has been

paid. Harris & Harris phone representatives are extremely rude & pushy insisting I

have n't paid the {$150.00}. No one will take ownership and keeps transferring me

to different people ultimately ending up with the same fax number to fax my proof

of payment. The harassment has gotten so bad that I no longer pick up my phone

when I see their number on my caller ID. Least they can do is offer to verify

payment & make the proper corrections. Or at least, be pleasant on the phone, I

do not owe them money & therefore need to be treated right & not as a deadbeat.

All because XXXX failed at its obligations to properly process my claim & send me

the correct {$150.00} copay bill.

I keep getting harrassed by people at : Tate & Kirlin Associates, XXXX.

XXXX XXXX XXXX, PA XXXXThey call multiple times per week stating this is a

personal business matter, now I have recently settled a lot of old debts and they

are trying to collect on an account I have paid already. One person asked for my

social security number and the next person asks for my birth-date but I am not

comfortable giving that info out to a company that has so many complaints filed

against them. I just applied for a mortgage and nothing negative came up on my

credit report from this company. I would like the to stop harassing me with fowl

language and yelling.

Money was to be paid by my XXXX Insurance Company

This debt in regards to an apartment that I never lived in is on my credit report. I

have contacted the original creditor and the collection agency. The collection

agency seems to be going after me for something that I do not owe as I have not
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Tate and Kirlin Assoc RI 028XX Web

Credit Bureau of Napa NY 112XX Web

FAIR COLLECTIONS & OUTSOURCING, INC. CA 913XX Web
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Page 5998 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1517621

1522763
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08/21/2015 Debt collection Credit card

08/13/2015 Debt collection Other (i.e. phone, health club, etc.)

08/17/2015 Debt collection Credit card
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Taking/threatening an illegal action Threatened to sue on too old debt

Disclosure verification of debt Not given enough info to verify debt

False statements or representation Attempted to collect wrong amount
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agency seems to be going after me for something that I do not owe as I have not

lived outside of my parents home and also mentioned another person who never

lived at this apartment that they are trying to collect money from. This has been

taken up with them before and no police agency will take a report for something

that is 6 years old as the collection agency is requesting that I file.

In early XXXX I received a letter from XXXX XXXX XXXX that stated if I did not

voluntarily make arrangements to pay on a time-barred debt, I could be held

accountable for additional costs. By threatening me with additional costs this

attorney implied that he would sue me in court and hold me responsible for court

costs and other costs associated with that action. I have attached his letter to me.

I feel that this attorney was attempting to intimidate me. In this letter, this attorney

also admits that a debt he sued me for was only placed in his office for collections,

that he was not hired as an attorney on the debt, but that he used his position as

an attorney as part of his collection tactic. I feel this is an abuse of his role as an

attorney, unless he is retained by someone to collect debt, he should not be

allowed to use his position as an attorney to sue for debts that are only placed in

his office for collection.

I sent two validation letters to XXXX and they ignored my requests for validation.

They are attempting to collect a debt that is over seven years old, since I 've last

used the credit card. They are also still adding interest to this out of statute & aged

debt as well as falsely reporting it as a new or current debt to the three major

credit reporting agencies every month. Midland Funding LLC. should no longer be

reporting anything to my credit bureau after XXXX years. They still are. They are

also reporting the last activity date in 2015, unfair collection activity. Scare tactics

by purposely trying to impact my current credit rating. More of the same acts they

have been sued over on multiple occasions. They are a 3rd party collection
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David A. Bauer, P.C. CO 802XX Web

Capital One NY 103XX Web

Encore Capital Group CA 913XX Web
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Consent provided 08/13/2015 Closed with explanation Yes No

Consent provided 08/17/2015 Closed with explanation Yes No
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08/17/2015 Debt collection Credit card

08/18/2015 Debt collection I do not know

08/26/2015 Debt collection Credit card
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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have been sued over on multiple occasions. They are a 3rd party collection

agency who has also failed to send me my original contract & signature of the debt

they purchased.

They are attempting to collect a debt that is over seven years old, since I 've last

used the credit card. They are also still adding interest to this out of statute & aged

debt as well as falsely reporting it as a new or current debt to the XXXX major

credit reporting agencies every month. XXXX XXXX XXXX. should no longer be

reporting anything to my credit bureau after seven years. They still are. They are

also reporting the last activity date in 2015, unfair collection activity. Scare tactics

by purposely trying to impact my current credit rating. More of the same acts they

have been sued over on multiple occasions. They are a 3rd party collection

agency who has also failed to send me my original contract & signature of the debt

they purchased.

Creditor is attempting to collect a debt that has already been paid. My account with

XXXX in question was cancelled by me and all outstanding balances paid. Debt

agency is still trying to contact me after debt has been paid.

I do not understand why there was a debt to begin with as balance due was paid in

full before due date.

An account with XXXX was opened in my name in XXXX. The last negative

activity was XXXX. I did not open this account. I have spoken with they fraud

department numerous times and they have told me I can " dispute the account ''

with no resolution each time. They sent me paperwork in XXXX which I filled out

and sent back. I thought it had been removed. They now tell me they have no way

to see if they ever received that paperwork. I am now purchasing a home and had

about to lose my home as this account is reporting XXXX times on my report and

affecting my credit score by XXXX points! The original account had XXXX names

on it. Mine and someone else. The XXXX collection on my credit report is with
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HSBC North America Holdings Inc. CA 913XX Web

Convergent Resources, Inc. AZ 852XX Web

Encore Capital Group CA 958XX Web
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Consent provided 08/24/2015 Closed with explanation Yes No

Consent provided 08/18/2015 Closed with explanation Yes No

Consent provided 08/26/2015 Closed with explanation Yes No
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1522871

1523423
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08/21/2015 Debt collection Credit card

08/18/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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both names. The XXXX collection on my account is in my name only. They have

told me they would not provide me with any documentation. They told me the only

thing they would do is request documentation and they may get something, they

may not within 90 days at the earliest. They will not give me the names or even the

account number or anything. I have requested verification over XXXX times over

the past 7 years and they refuse to give me any information. I have also disputed

this account on numerous times over the past 6 years. They are reporting on each

of my credit bureaus 2 times, once as XXXX, once as their in-house collection

division called Asset Acceptance. They are reporting as a paid charge off, paid

collection, charge off and collection.They are very rude every time I speak with

them and keep sending me bills for the account and calling repetitively about the

amount due yet will not help in verifying the account, sending me any

documentation, or anything. I am in escrow in a home now and am about to lose

my home as I had no idea this fraudulent account is still reporting numerous times

on my credit report. I have attached the documentation showing all the different

ways it is reporting on my report as well as the documentation from the credit

bureaus showing how much it is affecting my score.

I keep receiving letters from the Collection Bureau of Walla Walla for a credit card

debt that I did not create and I do not own it. I have filled an initial dispute with this

collection agency.

Therefore, because I am disputing this debt, it should not be reported to the credit

reporting agencies.

XXXX bank is reporting on my credit report I do not or did not have a XXXX credit

card or credit card with any company associated with them. I researched it and

they state they are reporting due to XXXX but that is not accurate. I request they

delete the collections from Midland and ask that they delete any negative credit
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Collection Bureau of Walla Walla FL 336XX Web

Encore Capital Group NM 871XX Web

Page 6018 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Consent provided 08/21/2015 Closed with explanation Yes No
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08/07/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Right to dispute notice not received
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reporting.

This is a story of a {$6.00} check and bad and deceptive business practices.

I wrote a {$6.00} check to a burger joint that refuses to accept electronic

payments. I rarely use checks because, today, they seem dated and arcane, but

the restaurant only accepts cash or check, and I had no cash on me. I forgot about

the XXXX dollar check and opened a new bank account and transferred all my

money from the drawn account. The day the check was dishonored,

XXXX/XXXX/15, I noticed it because I check my bank statement religiously. I

pleaded with the XXXX, XXXX XXXX XXXX XXXX, to let me cover the check and

any service charge they may have been charged. At least XXXX times, I called

and stopped by the restaurant to try to discuss the issue with someone with

authority there. I even left my business card. I was never contacted, nor had my

calls returned. This constitutes awful business practices and unprofessionalism.

Eventually, because they kept ignoring me and my efforts, I thought that the

restaurant was just going to eat the loss, so I stopped contacting them.

Two months later, in the middle of the homebuying process, I check my credit

report and see that there is a collection action on my account. I was shocked

because no one had contacted me about any debt. I had to XXXX the collection

agency 's name, Credit Bureau Services, found on my credit report, and called

them to inquire what the hell this collection action was all about. They responded

that it was in regards to the aforementioned {$6.00} check that I had long forgotten

about. The extortionists at this agency did not even bother contacting the bank or

my phone number on the check. Instead, they considered it sufficient to send a

couple notices to wrong or old addresses - hence the deceptive business

practices. They admitted that they sent a notice to the wrong city, even though
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Collection Bureau Services, Inc. MT 594XX Web
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1508988
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08/26/2015 Debt collection I do not know

08/18/2015 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt

Communication tactics Used obscene/profane/abusive language
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they had the right street address. I called these dishonorable thugs and told them I

'd gladly pay the check and charges if they 'd remove the collection action from my

credit reports. They said no, even though such practice is common for debts less

than {$500.00}. I mentioned to them that I had reached out to the Payee several

times in attempts to settle the debt, and told them that the check said it was n't

valid for less than {$200.00}. This was still not convincing to them.

I 'm very active in the community and there are several ways of reaching me. I also

have several online public profiles. But no notice of this {$6.00} debt was sent to

any one of those places. I 'm of belief that they seek to provide as little notice as

possible, which I am sure their procedure violates some law ( s ), so they can say

they " provided notice of the debt ''. They do this in order to extort people into

paying several times the face amount of the debt ( in my case XXXX times the

amount of the debt ), using the damage to one 's credit score as leverage.

To this day, I have still not received anything in writing from this agency. I was not

notified of my right to dispute the debt or the agency 's procedures. And, as far as I

can tell, my credit report does not reflect the fact that the debt was paid.

On XXXX XXXX, 2015 at XXXX, I received a call from a gentleman who said he

represented The Revenue Group. He said he mailed a letter to me in XXXX and

that I did not respond. I asked him to please re-send the letter as I never received

it. He refused. He said he 'd tell his client that I was unresponsive. I told him that

was not correct, and I asked for the letter to explain any debt he was trying to

collect. He hung up. I am not aware of ANY debt I owe that would end up in

collections.

Was called and told about a unpayed credit card. I explained I thought it was

payed off and have not received any notice. Thy replied that thy sent letter and ask
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Revenue Assistance Corporation dba Revenue Group FL 333XX Web

Citibank TX 750XX Web
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Consent provided 08/26/2015 Closed with explanation Yes Yes

Consent provided 08/19/2015 Closed with explanation Yes No
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1539202

1523502
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08/31/2015 Debt collection Other (i.e. phone, health club, etc.)

08/26/2015 Debt collection Credit card
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False statements or representation Attempted to collect wrong amount

Disclosure verification of debt Not given enough info to verify debt
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about address. My address has been the same for 20 years and they did not sent

to right address. I asked if they could resend to confirm the unpayed card and they

said no that if I did not pay they would be serving me papers the next day. I ask to

give some time they said no. They wanted payment now or I would get sued. The

scare tactics was horrible. One of the women started yelling at me saying she was

doing me a favor and if this is the only chance to talk or there would a judgemental

against me in the morning. I asked if the call was being recorded and she got mad

and called me uncooperative that she did not have do put up with this that 's she

had what sounded like hospice at home and she didnot have to pUT up wits this I

replied that i am wan ting to hand let what eversion i owe bUT wold lIke proof of

some kind. She got mad and saI 'd if i dI 'd not pay she wold be getting a judgment

agains me and cost me more.She said you need to make pay what you owe this

would n't happen. I tried to make a deal paying half and making payments on the

rest and she a I 'd no that that option past when I did not respond to letter. I said

you sent letter to another address and you have correct address and did not send

to it. She got mad and hung up saying I would be getting sued. That she new

available amount on my bank card wanted payment Another XXXX called back

and work a one time payment out after more scare tactics leaving me unsure if I

did right by paying. While waiting at bank to clear money another person called my

wife 's phone to see if we where going to pay XXXX her We both were aafraid of

getting account seized

Discussed payment options with Hunter Warfield, Inc over the telephone on XXXX

XXXX, 2015 regarding my debt. I was told by the employee that payment by check

was not acceptable and I would only be able to pay by credit card with a {$14.00}

processing fee. The company 's website does however state that payment by

check is accepted.

XXXX XXXX XXXX Acct # XXXX is reporting on my credit profile with a balance of
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Company believes the complaint is the result of a misunderstanding
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Hunter Warfield, Inc. TN 372XX Web

Bank of America CA 956XX Web
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08/18/2015 Debt collection Payday loan

08/18/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not disclosed as an attempt to collect

Taking/threatening an illegal action Sued where didn't live/sign for debt
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{$80000.00}. This account was transferred from Bank of America. This account

should not be reporting on my personal credit profile. This is ridiculous! I have

demanded to see proof as to why this would report on my credit and have yet to

receive documentation. Research and correct this information immediately or

delete this account off my credit profile!

I was under the impression I had satisfied this loan XX/XX/XXXX when I paid

{$1000.00}. I moved XX/XX/XXXX ; and never received any further

correspondence from original creditor XXXX therefore, I was n't aware that I owed

anything further. I discovered the debt on my credit report on XX/XX/XXXX, from

XXXX Recovery Services , Inc. indicating I owed {$580.00} more. I called the debt

collection agency on XX/XX/XXXX, after checking my credit report. I explained that

I had paid all that was due ; and I had moved XX/XX/XXXX ; and had not received

any correspondence regarding the further debt. I requested the agency send me

out proof of the debt and they agreed to do so in a few days. I have yet to receive

the information. I mailed a Certified, Return Receipt Letter to XXXX Recovery

Services , Inc., postmarked XX/XX/XXXX, requesting proof of the debt and the

debt be immediately removed from my credit reports until I have valid proof the

debt is owed since, I never received any previous correspondence via mail or

otherwise.

I financed some items from USA DISCOUNTERS in XX/XX/XXXX while I was

stationed at XXXX XXXX in XXXX State. I started soon after getting calls at work

asking to speak to my supervisor. A women called my office XXXX times a day

telling my supervisor my account was late and how much I owed to them. I

returned their call and asked them not to call my job. They continued to call and

tell anyone who answered, my detailed info about my account. I talked to someone

in the debt section and I was told that my account was n't over due yet but it would

be in 30 days. I asked so why all the calls? I was told because my full payment
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Company chooses not to provide a public response
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Ad Astra Recovery Services Inc NC 280XX Web

USA Discounters, Ltd. Web Servicemember
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Consent provided 08/18/2015 Closed with explanation Yes No

Consent provided 08/26/2015 Closed Yes Yes
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1523552

1523570
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08/31/2015 Debt collection Medical

08/18/2015 Debt collection Medical
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Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine
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was short by {$45.00} and if not paid I would be over due. I paid the money.

Shortly after I was placed on orders to XXXX XXXX and sad to say, I was going

through a divorce. I called USA DISCOUNTERS and told them my money will be

short because I no longer have XXXX incomes. I fell behind on payments and I

received a court sums soon after saying I was being sued in XXXX courts. I never

bought any items in the state of XXXX and I was still stationed in XXXX. I sent a

letter to the court stating I was in XXXX. I never hear anything back from them.

This XX/XX/XXXX, I retired from the XXXX. My account was frozen by USA

DISCOUNTERS because of the lawsuit. I can not get any money out of my

account which is my retirement. They are trying to garnish my retirement. I was

told by my jag office that it could not be garnished but seems like they were wrong.

I 'm currently living day to day trying to make it on what little money I have almost

just change now. My account is frozen and I have medical issues I have to take

care of and bills to pay but I ca n't. Just need help trying to figure out what to do.

I have never received a right to dispute or a validation of debt. Furthermore, I have

filed previous complaints alleging re-aging and inaccurate credit reporting. I am

attaching a copy of my XXXX credit files, provided directly from the credit bureaus.

These documents prove that the date of first delinquency and date of removal are

all different. With correct reporting this would be impossible. The date of first

delinquency is a firm unchanging date that must remain the same between

bureaus as it is a record of fact, a singular point in time that the alleged debt

became delinquent. The bureaus do not generate this information, it is provide by

the collection agency. This inaccurate information is a violation of my consumer

rights and a violation of the FCRA.

I had hade a XXXX, and a company XXXX XXXX remote services had sent me a

XXXX that would check my XXXX once a month, I received notice the XXXX was

discontinuing this service and for me to send the equipment back to them, which I
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Company believes it acted appropriately as authorized by contract or law

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Professional Finance Company, Inc. GA 310XX Web

NRA Group, LLC MA 021XX Web Older American
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Consent provided 09/04/2015 Closed with explanation Yes Yes

Consent provided 08/21/2015 Closed with non-monetary relief Yes No
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1544110

1523607
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08/08/2015 Debt collection Other (i.e. phone, health club, etc.)

08/31/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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did. For the next few months I would get a phone call from XXXX calling to check

my XXXX, I explained that I had returned the equipment at the request of the

company.

Evidently they were still billing XXXX and of course they would not pay because

they were not providing the service any longer.

And XXXX started trying to collect from me. I had explained that I no longer had

the machine nor was there any service provided.

But it fell on deaf ears. I filed the paperwork necessary to prove my claim several

times, but to no avail. I am at my wits end as to how to make this collection claim

go away. It is not a lot of money about {$60.00} I think, but it is the principle od it I

do not owe it.

I have contacted the collection agency several times and they tell me that they can

not provide me with the original bill, as XXXX has gone out od business. I feel tat

this is some sort of scam and I need your help to resolve it.

Thank you,

I.C. System Inc. reported a debt that I do not owe, and they damaged all my credit

report on all XXXX credit bureaus.

I demanded they show me PROOF, and requested pursuant to the Fair Debt

Collection Practices Act, 15 USC 1692g Sec. 809 ( b ) that their claim was

disputed and validation was requested.

I lived in XXXX XXXX apartments. I was served papers that I owed them

{$920.00}. They took me to civil court and the judge dismissed their case as I

showed that the apartment was vacant and I paid all amounts due. This can be

found in XXXX County Court in XXXX, In XXXX under court case number XXXX.

They have since turned over this amount that was paid to a collection agency that

has hurt my credit and calls me continuously.
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Company believes it acted appropriately as authorized by contract or law

Page 6059 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I.C. System, Inc. FL 331XX Web

National Credit Systems,Inc. IN 460XX Web
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Consent provided 08/08/2015 Closed with explanation Yes No

Consent provided 08/31/2015 Closed with explanation Yes No
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1509450

1545447
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08/08/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine
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I moved into a house from XX/XX/XXXX and moved out of the house

XX/XX/XXXX. My land lady forward the washington gas bill with an established

account servicing the house. I paid off XXXX XX/XX/XXXX and inform them i no

longer reside at the residence since XXXX. i move on with my life. XX/XX/XXXX.

XXXX XXXX sent my information to collection agency in the amount of over

{$300.00} with a new established account number trying to make me to pay them

for service i dont know anything about.

I called XXXX XXXX and they said the reading meter for that high bill started

XX/XX/XXXX and someone actually paid {$400.00} in to that account but still owe

them. Clearly XXXX have information of a check name or creditor name that paid

and owe them but i dont know why they are harassing me and they also told me

they cant remove my name from the account because the landlord never assumed

responsibility for the account when i left in XX/XX/XXXX. This is not true because

the accounts numbers from when i lived there to this ridiculous charges are XXXX

different account numbers. This is a fraud against consumer. A manipulation to

make someone else pay for bills of another.

i emailed the land lady to call washington gas more than once and she never

returned my emails.

In the nutshellmy duration at the serviced house was 2 months XX/XX/XXXX-

XX/XX/XXXXi paid them XX/XX/XXXXsent them all the documentation of moveout

and payment XX/XX/XXXX after harrasement phone calls.

they sent collection agency to me XX/XX/XXXX with new establishedXXXX XXXX

account number with my name listed on it. My previous account number was

Page 6065 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Nationwide Credit Corporation MD 209XX Web
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Consent provided 08/17/2015 Closed with explanation Yes No
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08/18/2015 Debt collection Credit card

08/18/2015 Debt collection Medical

09/11/2015 Debt collection Medical

08/31/2015 Debt collection Other (i.e. phone, health club, etc.)

08/08/2015 Debt collection I do not know
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Improper contact or sharing of info Talked to a third party about my debt

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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different.

Settlement paid but still shows not paid.

This was the closest choice to my complaint. I have tried calling the collection

agency XXXX ; not ONCE have I every gotten to a representative. EVERY call is

answered with " due to high call volumes we are unable to take your call ; please

call back ''. This happens even at XXXX.!! I provided a copy of a letter from XXXX

XXXX XXXX that this is not my responsibility and payment has been made.

Debt was mistakenly put on my credit report. I paid the debt to take it off my credit

report. The original creditor has contacted the collection agency to stop but they

cashed my check for payment and have failed to remove it from my credit report.

Now I 'm out money and they are messing with my credit report.

Southwest Credit Systems never contacted me about item they posted to my

credit report and has not validated the debt, I called them and they said that the

item they put on my credit is from XXXX years ago, I never knew anything about

this debt until I checked my credit report.

I did a quick check online and found many bad reviews about Southwest Credit

Systems, this company is accused of harassment, scamming, fraud, verbal abuse,

producing false documentations etc.

I do n't believe that they are licensed to collect in my state and I have reason to

believe that this might be a scam.

After reviewing my credit report, I came to realize that a debt was being reported

twice by XXXX different companies, XXXX and Mainstreet Acquisitions. Original

creditor is XXXX and that account 's date of first delinquency is XX/XX/XXXX.

Mainstreet is not accurately reporting the date of first delinquency on my credit

report and has the date opened as XX/XX/XXXX but is showing the collection as
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Portfolio Recovery Associates, Inc. FL 322XX Web

Transworld Systems Inc. MI 483XX Web

Receivable Recovery Services, LLC LA 701XX Web Servicemember

Southwest Credit Systems, L.P. VA 232XX Web

Gryphon Corp AZ 850XX Web
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Consent provided 08/21/2015 Closed with explanation Yes No

Consent provided 08/18/2015 Closed with explanation Yes No

Consent provided 09/11/2015 Closed with explanation Yes Yes

Consent provided 08/31/2015 Closed Yes No

Consent provided 08/26/2015 Closed with explanation Yes No
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1523721

1523726
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1544125

1509648

Page 6076 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6077 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6078 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



being reported XX/XX/XXXX.

In conjunction with that, Mainstreet is reporting that my terms with them is " Terms

: XXXX months '' on a paid, closed account despite me not having any signed

contractual repayment terms with this company. This violates FDCPA 15 USC

1692e ( 2 ) ( A ) by falsely characterizing the account as " Terms : 1 Month '' on my

credit reports.

On my XXXX report, this collection is being reported as open. With respect to the "

Type Of Account : Open Account '' notation on my XXXX report : I do not have any

known type of agreement or contract in writing or otherwise with Mainstreet

Acquisitions that creates or procures any type of " Open Account ''. A revolving line

of credit is known as an " Open-ended account where there is a possibility on

continuing transactions '', and being that this is a collection account, there can be

no " open-ended '' account terms. Mainstreet Acquisitions violates FCRA 15

U.S.C. 1681s-2 ( a ) ( 1 ) ( A ) for knowingly reporting inaccurate information to a

consumer reporting agency " Type Of Account : Open Account '' on my XXXX

credit report.

Mainstreet Acquisitions violates FDCPA 15 USC 1692e ( 8 ) by communicating

credit information which is known or which should be known to be false, by

reporting the account as " Type Of Account : Open Account '' on my XXXX credit

report.

I sent a letter to Mainstreet Acquisitions on XX/XX/XXXX requesting that the paid

collection be removed from my credit reports with XXXX, XXXX, and XXXX, but

have never received a reply despite including my address, phone number, and
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08/21/2015 Debt collection Other (i.e. phone, health club, etc.)

08/26/2015 Debt collection Other (i.e. phone, health club, etc.)

09/11/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Communication tactics Threatened to take legal action
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email address.

Also, I recently changed my name to XXXX XXXX after getting married but my

credit reports with the incorrect information will show XXXX XXXX.

Dear Sir/Madam, Complaint number XXXX & XXXX & XXXX : XXXX Case : XXXX

XXXX XXXX XXXX Allegation of False Billings by XXXX, violation of FCC rules,

Alleged violation by XXXX and XXXX under FCRA & FTC rules, & Alleged

violation of FDCP Act & FTC rules by collection agent, Diversified Consultants ,

Inc .

The following is a letter of complaint that had been forwarded to FTC, who had in

turn, sent you for your action. I believed you also had the exhibits that was

enclosed with theXXXX XXXX XXXX XXXX XXXX XXXX, XXXX : XXXX :

XXXXXXXXXXXX

I reviewed my credit report and I see a collection SYND Office - XXXX General

Hospital but no contact information a ZERO balance. The transaction was PAID

and over 10 years ago.

Portfolio Recovery continues to call my cell phone multiple times a day from

different numbers. The only thing I have on my credit report is something from 5-6

years ago which is beyond the statute of limitation in Texas. They have done this

to me XXXX in the past year and even had me served. They made me so scared

and nervous that I ended up breaking down and paying what they asked for (

XXXX ). Portfolio Recovery even took a 5 year old debt, sued me for it and then

re-reported it on my credit report as a new debt. Can they do this? This company

is relentless and will not stop. Even this morning the calls have begun and will not

stop. This is harassment and against the law. They should be allowed to harass

people and collect debts that are so old.

Can someone please assist and help? I can not afford a credit attorney. I 'm being

Page 6086 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6087 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Diversified Consultants, Inc. CA 951XX Web

Tenet HealthCare Corporation FL 330XX Web

Portfolio Recovery Associates, Inc. TX 773XX Web
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Consent provided 08/25/2015 Closed with explanation Yes No

Consent provided 08/26/2015 Closed with explanation Yes No

Consent provided 09/11/2015 Closed with non-monetary relief Yes No
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1529802
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08/26/2015 Debt collection Other (i.e. phone, health club, etc.)

08/31/2015 Debt collection I do not know

08/08/2015 Debt collection Medical
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt resulted from identity theft

Communication tactics Threatened to take legal action

Page 6092 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



threatened by Portfolio Recovery they will sue me again and harassed by

threatening phone calls.

Thank you, XXXX

My monthly payment was XXXX days late ; spoke to them onday XXXX and day

XXXX that payment would be made on XXXX/XXXX/15. Advice unable to verify at

moment but would take care of payment. I received a call Tuesday XXXX XXXX,

Wednesday XXXX XXXX. I received XXXX calls after speaking with them on

Tuesday and Wednesday, I advise them not to call me by phone anymore they

were not to call me back after payment arrangements the rep said she would call

me as much as they wanted to ... previous reps did n't promise account or note it.

They could call as much as they wanted. I received call on XXXX/XXXX/15 @

XXXX and XXXX and XXXX on my home number. Before hanging up I advised of

a cease and desist on my account.

I keep seeing this company 's name on my credit report and have no idea who

they are or why they claim that I owe them. This account was created by identity

theft. It could be a relative or other unknown person ; it is not mine. I recently hired

a credit repair company to help with this issue but have not seen any action taken.

I 've asked the company as well as the credit bureaus to block this information, but

no avail.

A collection agency ( Escallate , LLC. ) is threatening me with a negative credit

report.

A notice was received today that I owe {$140.00} for medical services ( XXXX and

XXXX XXXX ).

The bill for the services was never properly explained just sent out to me for

payment.
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Company chooses not to provide a public response
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Conn's, Inc. TX 782XX Web

Castle Credit Co Holdings TX 767XX Web Servicemember

Escallate, LLC NY 126XX Web Older American
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Consent provided 08/26/2015 Closed with explanation Yes No

Consent provided 08/31/2015 Closed with explanation Yes No

Consent provided 08/08/2015 Closed Yes Yes
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1538640

1546198

1509699
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08/27/2015 Debt collection Non-federal student loan
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Communication tactics Frequent or repeated calls

Page 6099 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I have XXXX coverage and a supplemental policy through XXXX for the XXXX

service. Payments were made by XXXX and XXXX and an unexplained remaining

amount billed to me.

I never received any explanation and have not paid the unexplained amount.

Please help me resolve this abusive practice. Thanks.

Today I received a call from EOS-CCA, a collection agency regarding a student

loan in my daughter 's name. I am not a party to this transaction. I filed a complaint

regarding XXXX XXXX XXXX continued calls ( XXXX calls to me ) after I informed

them I am not a party to the transaction and to stop calling me - see complaint #

XXXX.

In XXXX response they stated the turned the transaction/collection back over to

the bank, now I am getting calls from this company!

I told them the same thing, and asked them to stop calling me which they said they

would.

My problem with these tactics is that the bank/lender is shopping this around to

new collection agencies and we start anew each time and I get harassed over and

over.

Should the bank be responsible to notify the collection firm that I am NOT the

debtor and not to contact me. Likewise, is the bank responsible for my ongoing

harassment as they are providing my contact information to these firms and I have
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EOS Holdings, Inc. CA 926XX Web
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08/27/2015 Debt collection Other (i.e. phone, health club, etc.)

08/08/2015 Debt collection Other (i.e. phone, health club, etc.)

09/04/2015 Debt collection Medical
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Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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NO relationship with this bank.

SincerelyXXXX XXXX

I just got a call from a collection agency at XXXX on XX/XX/XXXX stating that I

owe $ XXXX to XXXX County Florida for an automobile-related ticket in

XX/XX/XXXX. It is currently XX/XX/XXXX. That means that they waited seven

years to collect a debt I was completely unaware of. The original debt was

{$10.00}. I should n't have been able to renew my license or vehicle registration

with any outstanding balance. I had no notice that there was a debt owed. My

XXXX credit score that I have worked hard to build is going to be ruined for seven

years over {$27.00} that I would have paid seven years ago if I knew it was

outstanding. I think this a complete oversight on the part of XXXX County. I ca n't

imagine it is legal, and it is certainly unethical, to send someone to collections

without notice over a supposed {$27.00} debt that was owed seven years ago. My

credit is extremely precious to me. I 'm outraged to say the least. I would pay

XXXX County Florida literally thousands of dollars not to trash my credit for the

better part of the next decade.

On XX/XX/XXXX I pulled my credit report to see exactly what was listed on there. I

found a collection entry from Convergent Outsourcing {$580.00} with a date open

date of XX/XX/XXXX on credit report and XX/XX/XXXX on XXXX others. Well I

want this item to be removed from my credit report and I want the company to

send me a letter stating that the collection item has been removed. I have never

had a XXXX XXXX account and I know it is n't mine because I was serving XXXX

years in XXXX when this collection was put on my credit report. So this is ID Fraud

I mailed West Asset Managment a validation of debt request letter on XX/XX/2015.

Pursuant to the Fair Debt Collection Practices Act, I requested the following

information : What the money you say I owe is for ; Explain and show me how you
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AllianceOne Recievables Management FL 328XX Web

Convergent Resources, Inc. NJ 070XX Web

Alorica Inc. MO 631XX Web
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Consent provided 08/27/2015 Closed with explanation Yes No

Consent provided 08/08/2015 Closed with explanation Yes Yes

Consent provided 09/04/2015 Closed with non-monetary relief Yes No
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1539378

1509443
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Page 6111 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/08/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt
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calculated what you say I owe ; Provide me with copies of any papers that show I

agreed to pay what you say I owe ; Provide a verification or copy of any judgment

if applicable ; Identify the original creditor ; Prove the Statute of Limitations has not

expired on this account ; Show me that you are licensed to collect in my state ;

andProvide me with your license numbers and Registered Agent.

I requested the information be furnished to me within 30 days or all collection

activity cease and negative accounts be removed from my credit reportsWest

Asett Management failed to respond to my validation request within 30 days from

the date of their receipt.

I received a letter dated XXXX/XXXX/2015 from West Asset Management stating

that " pursuant to the enclosed debt verification, West Asset Management , Inc.

and it 's client ( XXXX XXXX XXXX XXXX ) have concluded that the information on

my credit report is accurate ''. However, there was no enclosed debt verification

attached to the letter they sent me.

West Asset Managment does not have a license to collect in the state I reside in (

Missouri ).

I believe West Asset Management is unethical and nlawful debt practices.

Re : Request for Investigation " Cramming '' & " Slamming '' - Unauthorized

Charges Creditor : Enhanced Recovery/XXXX XXXX, XXXX - ( See Enclosed ) To

Whom It May Concern : - Enhanced Recovery Company, LLCI am sending this

letter to you in response to ( See attached ) notice I received from Enhanced

Recovery Company , LLC on XXXX XXXX ( date of letter ).

Be advised, this is not a refusal to pay, but a notice sent pursuant to the Fair Debt
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ERC GA 314XX Web Older American
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Collection Practices Act, 15 USC 1692g Sec. 809 ( b ) that your claim is disputed

and validation is requested. This is NOT a request for " verification '' or proof of my

mailing address, but a request for VALIDATION made pursuant to the above

named Title and Section. I respectfully request that your office provide me with

competent evidence that I have any legal obligation to pay you. This is a Re-Aged

Account.

Collection Agencies and Credit bureaus, SHOULD NOT BE ALLOWED TO

reinsert a removed items from consumer 's credit reports without notifying a

consumer. THIS UNETHICAL PRACTICE SHOULD BE INVESTIGATED. It is

obvious, " Creditors, collection agencies, or credit bureaus, if they make attempts

to report " Re-Age '' to a consumer 's report or account by updating the date of last

activity on a consumer 's credit report in the hopes of keeping negative information

on a consumers account longer. '' This is unacceptable deceptive practice.

I AM IN DISPUTE OF THIS INACCURATE ACCOUNT. The practice of including

unauthorized, misleading, or deceptive charges on this XXXX ( Account Number

XXXX ) Billing Summary is called " cramming. '' Your investigation will determine ''

Third-party charges may appear on XXXX XXXX telephone bill as a " service fee, ''

" service charge, '' " monthly fee, '' " other fees, '' " voice mail, '' " mail server, '' or "

membership. '' Companies that cram charges and fees onto telephone and credit

card bills can make substantial profits from this practice because many consumers

either do not closely review their bills or do not know who to contact to dispute the

charges.

Numerous unauthorized charges appeared on this billing summary ( XXXX )

Without any explanation ; From a company with a fake business nameFOR YOUR

REVIEW A BILLING SUMMARY OF THIRD PARTY CHARGES AND
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08/27/2015 Debt collection Credit card
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False statements or representation Attempted to collect wrong amount
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I did not find the right option for my complain, so here it is.

This account was originally from GE Money now Synchrony Bank, I have

requested many times the information to be investigated because I know about the

Discriminatory Credit Card Practices against consumers that had a XXXX XXXX

address and I am XXXX of them. Neither Synchrony Bank or this collection

company XXXX have changed/deleted the information. Every time I file a dispute

in my credit report since the article came out, shows the information has been

corroborated and remains. I have copy of my credit report and copy of your article

dated XXXX XXXX, 2014.
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Synchrony Financial Web
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08/27/2015 Debt collection Credit card

08/27/2015 Debt collection Mortgage
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Disclosure verification of debt Right to dispute notice not received

Disclosure verification of debt Not given enough info to verify debt
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I have informed collector of my new mailing address but yet collector still send

collection letter/notices to my old address which my sister live. Collector seems to

use the mailing to old address for important documents/court order to which I did

not received and fail to report and result in a default judgement. I have letter

written to inform collector with settlement check which the cashed and

acknowledgement of my new resident/mailing address.

My complaint is regarding failure to prove the validity and proper assignment proof

of ownership and or custodial servicing rights of my mortgage debt. The loan in

question derived from the purchase of my current residence which was completed

on XXXX XXXX, XXXX, as an XXXX subprime mortgage loan. This particular

portion of my loan is the XXXX mortgage and it has been transferred from XXXX,

at XXXX XXXX, XXXX, CA. XXXX and at some point in XXXX XXXX, to XXXX

XXXX XXXX ( XXXX ) at XXXX, TX. XXXX, after closing. This debt was

discharged in my Chapter XXXX bankruptcy filed in XXXX. In XXXX of XXXX, I

attempted to locate my XXXX mortgage lien holder in order to determine if the

debt had been liquidated or " Stripped Away '' within my bankruptcy by contacting

the XXXX XXXX property records department. After careful review of the lien

holders on title for my property it was established that the last recorded lien holder

was XXXX. After extensive additional research, it was discovered that XXXX

XXXX XXXX ( XXXX ), acquisitioned XXXX in XXXX, during my execution of

Chapter XXXX bankruptcy. XXXX, was contacted immediately in XXXX XXXX and

XXXX to no avail, and we were not given any information in regards to ownership

nor servicing information of any kind after multiple attempts. We also reached out

to the holder of the Deed of Trust XXXX and there records indicated as well that

XXXX and or XXXX should have the records for the loan. After multiple attempts at

locating my second mortgage debt within XXXX extremely convoluted

infrastructure and multiple consumer complaints filed on XXXX XXXX, XXXX,
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JPMorgan Chase & Co. CA 917XX Web

LCS Financial Corporation CA 923XX Web
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which resulted in XXXX claiming to have no knowledge of the debt.Finally there

was a letter received from XXXX, which is the holder of the Deed of Trust account

advising for us to contact XXXX, and speak with XXXX XXXX XXXX. *See Exhibit

" A '' Letter from XXXX dated XXXX XXXX, XXXX, identifying XXXX as the new

servicer.We immediately contacted the Director of XXXX Ombudsman 's Office

named XXXX XXXX at : XXXXXXXXXXXX, via email and phone from XXXX

XXXX, through XXXX XXXX, XXXX. He finally responded via email on XXXX

XXXX, XXXX, stating that he was unable to locate the loan in question and we

never heard from him again. I had no choice but to eventually file additional

complaints with banking regulatory agencies in order to force a logical response

on XXXX XXXX, XXXX. *See Exhibit " B '' Response email from XXXX XXXX

XXXX from XXXX. XXXX, responded to the XXXX set of complaints, which

slammed XXXX XXXX regarding his refusal to respond to any more requests to

the whereabouts and location of our XXXX mortgage. This notice dated XXXX

XXXX, XXXX came from and was addressed by a XXXX XXXX XXXX of the XXXX

Ombudsman 's Office. *See Exhibit " C '' Letter from XXXX, naming Mountain

XXXX XXXX XXXX XXXX holder of my XXXX Mortgage. The response provided

by XXXX, was an alleged outdated letter from XXXX, XXXX XXXX, XXXX stating

that my loan was transferred to a XXXX XXXX XXXX XXXX ( XXXX ) at XXXX

XXXX XXXX XXXX XXXX XXXX. XXXX, CO XXXX, owned by Attorney XXXX

XXXX XXXX, XXXX on XXXX XXXX, XXXX. XXXX XXXX was then contacted on

XXXX XXXX, XXXX and he was quite flustered when questioned about the

information and paper trail that led to his company XXXX. He attempted to explain

how his former company had possibly been assigned the loan, however the

company XXXX had been defunct years ago and that he needed to research the

matter. On XXXX XXXX, XXXX, XXXX XXXX then passed us on to an attorney by

the name of XXXX XXXX at XXXX, from XXXX.at : XXXX XXXX XXXX XXXX
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08/27/2015 Debt collection Credit card

08/27/2015 Debt collection Medical

09/01/2015 Debt collection Payday loan

09/01/2015 Debt collection Credit card
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Disclosure verification of debt Right to dispute notice not received

Disclosure verification of debt Right to dispute notice not received

Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt is not mine
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XXXX XXXX XXXX, XXXX, CO. XXXX

I have informed collector of my new mailing address but yet collector still send

collection letter/notices to my old address which my sister live. Collector seems to

use the mailing to old address for important documents/court order to which I did

not received and fail to report and result in a default judgement. I have letter

written to inform collector with settlement check which the cashed and

acknowledgement of my new resident/mailing address.

This company from XXXX XXXX, OK states that I owe {$51.00} to a company

called XXXX XXXX XXXX from XXXX, Florida and they have stated that they have

investigated this amount owed on my behalf with the creditor XXXX XXXX XXXX

that they work for and they have stated in their letter that they are sending this

information to the credit bureaus in the meantime without letting me dispute it first

and receive a detailed invoice and/or statement for these alleged charges. These

people are definitely a bunch of crooks and they are saying that they follow the

FCRA which is totally false and misleading. They have never given me any

reasonable time to dispute these allegations.

lending tree was the original debtor, received a call from some guy named XXXX

XXXX from XXXX recovery claiming that before my case goes into court they were

trying to avoid court preceedings etc ...

He has called my family members and disclosed my debt to them. I was scared

into paying a down payment to keep my account out of court. They first took XXXX

then XXXX within a month time. I requested a verification of my payment plan but

never received it. they then try to take more than the amount agreed on the next

payment. I still have not received any written verification of the debt or this

company.

I have requested proof that this debt is mine multiple times. This debt of XXXX is

on my credit file and no one has been able to tell me what it 's for with the
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Encore Capital Group CA 917XX Web

CAC Financial Corp FL 331XX Web

LendingTree, Inc MN 551XX Web

Portfolio Recovery Associates, Inc. TX 786XX Web
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Consent provided 08/27/2015 Closed with explanation Yes No

Consent provided 09/03/2015 Closed with non-monetary relief Yes Yes

Consent provided 09/03/2015 Closed with explanation Yes No

Consent provided 09/01/2015 Closed with explanation Yes Yes
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08/21/2015 Debt collection Medical

09/01/2015 Debt collection I do not know

08/21/2015 Debt collection Medical

08/18/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Communication tactics Frequent or repeated calls

Communication tactics Used obscene/profane/abusive language

Communication tactics Threatened to take legal action
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on my credit file and no one has been able to tell me what it 's for with the

exception that it 's for a bank. I have no idea who the bank is. This has not been

validated despite my requests.i demand this be removed from my credit file as this

is not a valid debt.

was sent a bill from XXXX hosp.XXXX ca for $ XXXXXXXX.I called them told them

once XXXX and XXXX pay there is no bills sent to me by law.now I get a collection

notice from SCCS XXXX ca XXXX phone is XXXX ..reference # is XXXX ... I

called them for XXXX times and requested they call me I am still waiting as of

XXXX/XXXX/2015 XXXX pst..

This company is contacting daily for a deceased person 's debt. They have also

left messages on an open voicemail service, so I was able to learn about the debt.

They are also calling other parties constantly.

Spoke with the supervisor. She spoke down to me, disrespected me, and raised

her voice to me. All i had asked was to negotiate a settlement on a debt and she

went off. " Why do you think we have to settle you? Do we owe YOU money? No.

You must pay bills in full. " She has trained all her staff to treat people the same

degrading way. It is a disgusting company.

I will not do ANY business with company. I will not be the one putting food in that

pigs mouth.

On XXXX XXXX, 2015 around XXXX this morning I contacted FMS debt collection

regarding a debt I have from an apartment. XXXX gave me the information of what

I owed. I later asked XXXX, can I settle the debt, and he stated that the " XXXX

XXXX '' does not take settlements. I said, well if I pay half would they settle? XXXX

responded, they will only take settlements if it 's close to what I owe. I then asked

XXXX could this be removed from my report if I paid it in full, XXXX response was

" Nah ''. I responded to XXXX " nah or do you mean no ''? He then replied to me in

an ill-mannered tone and said you are being sarcastic and you need our help.
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Company believes it acted appropriately as authorized by contract or law

Company disputes the facts presented in the complaint

Company believes it acted appropriately as authorized by contract or law
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Stanislaus Credit Control Service, Inc. CA 958XX Web Older American,

Servicemember

FirstSource Advantage, LLC OR 973XX Web

Renton Collections Inc. WA 981XX Web

Financial Management Solutions MD 207XX Web
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Consent provided 09/01/2015 Closed with explanation Yes No

Consent provided 08/21/2015 Closed Yes No

Consent provided 08/25/2015 Closed with explanation Yes Yes
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08/21/2015 Debt collection Medical
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Disclosure verification of debt Not given enough info to verify debt
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Furthermore we will take legal action upon you. I asked him who was the

manager, XXXX replied, I am. I asked him who was his boss, and he said the

owner of the company. He also said that he will not give me his information

because the owner does not talk with the debtors. He then slammed the phone in

my ear. I then called to speak with XXXX XXXX XXXX, Operations Manager and I

was told she no longer works for the company. I asked for XXXX XXXX XXXX and

he said he 's not in this office. I then proceeded to call XXXX XXXX and left her a

message at XXXX on XXXX XXXX, 2015. I have yet heard a response from

anyone.

ATTN CFPB THIS IS NOT A DUPLICATE COMPLAINT, THIS IS IN RESPONSE

TO A LETTER THAT I RECIEVED IN THE MAIL FROM BC SERVICES. AS BC

SERVICES IS NO DOUBT AWARE THAT THEY ARE CURRENTLY IN DIRECT

VIOLATION OF THE FAIR CREDIT REPORTING ACT, BUT NOT LIMITED TOO.

CFPB PLEASE FORWARD MY RESPONSE OVER TO THE COMPANY

PLEASE.

BC SERVICE 'S YOU HAVE NOW EXCEEDED THE 30 DAY TIME FRAME

ALLOWED TO YOU BY LAW!

I have previously enclose copies of my requests for BC Services to VALIDATE

these alleged debts. These debts are not mine and I was given any evidence of

my obligation to pay BC SERVICES these alleged debts to this collection company

's currently illegally listed on all three of my credit reports.

The FCRA requires BC Services to VALIDATE the validity of these alleged items

within 30 days. If VALIDATION can not be verified, BC SERVICES is obligated by

law to remove these items. This is a clear case of unverified debt here, and I urge
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B.C. Services, Inc. CO 800XX Web
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09/01/2015 Debt collection Other (i.e. phone, health club, etc.)

09/11/2015 Debt collection Medical

09/11/2015 Debt collection Credit card

09/01/2015 Debt collection Medical
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt was paid
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BC SERVICES to remove these alleged items before I am forced to take legal

action.

Has threatened me with my IMMEDIATE ARREST. This debt collection attorney

has stated that a bench warrant is PENDING and it was going to be

UNPLEASANT FOR ME.

I AM A XXXX VETERAN. I have XXXX AND A XXXX XXXX XXXX. This situation

has caused undue stress and hardship on me.

This {$130.00} to XXXX XXXX was to be paid by my insurance I have never paid

for a XXXX in my life. XXXX has it on my credit report. I have several working to

get this removed.Thank You

XXXX has called the following cell phone numbers, using an automated dialer, in

excess and without permission to do XXXX of these numbers rings to the phone

being carried by my daughter who is a minor.

This collection agent, ARstrat, refuses to help me substantiate a debt to a

healthcare provider. ARstrat claims I owe {$1100.00} for some health care costs

but the agent is much less forthcoming with a description in excess of that

balance. The statement, which I will include in the attached pdf, indicates that I

owe " XXXX XXXX XXXX '' for this debt. But when I go online, I see the URL

redirects to XXXX, XXXX new owner. When I call them I hear either XXXX XXXX

XXXX XXXX greeting if I call the healthcare lines but hear XXXX XXXX greetings

when I speak with the business office.

When I spoke with XXXX accounts receivable technician from XXXX, she advised

me, " XXXX is XXXX XXXX XXXX is XXXX XXXX XXXX. If I do not have a debt for

you then there is no debt. Just tell them ( collection agent ) to call me. '' Well for an

agent who will not even tell me who I owe or research why nobody else knows of
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Company believes it acted appropriately as authorized by contract or law
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Kenneth E. Davidson, Attorney CO 808XX Web Servicemember

AmeriCollect IN 467XX Web

Portfolio Recovery Associates, Inc. GA 305XX Web

Patient Accounting Service Center CA 956XX Web
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Consent provided 09/17/2015 Closed with explanation Yes No
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Consent provided 09/01/2015 Closed with explanation Yes Yes
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this debt, you can imagine her response to my request, " would you mind calling

XXXX XXXX. " The agent, XXXX XXXX, said she can not tell me who exactly her

client is. She refers only to the name on the statement. Unfortunately, that

business no longer exists!

When I call each of the many healthcare providers that might be involved, all with

similar names but each a separate legal entity, I am told that the creditor has no

record of the debt or in the case of XXXX, I was told, " you already paid the debt. ''

Which is true? I think too many people are trying to help solve this but it gets more

complex as each gets involved. Ironically the XXXX person who could solve this

has taken the opposite approach : do n't help anyone.

The last time I saw this attempt to collect I had already paid a similar debt to XXXX

of the potential creditors for the XXXX time. The hospital immediately refunded the

over payment saying I owed nothing yet this agent continues on her way, neither

substantiating the debt nor advising me of whom I actually owe. She is happy to

send incorrect billing statements, billing at her whim, for businesses that likely

noThis has gone on long enough. I have endured her interrupting me, being rude,

violating my Civil Rights to privacy in California by recording conversations after

told I am a California resident & entitled to not be recorded.

When I ask for anything that requires her effort, such as researching the debt or

stopping the illegal wire tap, I am punished by endless hold time, disconnected

calls & being called name such as " deadbeat. '' I am tired of it. I pay 100 % of all

my bills. Why ca n't this agent simply show what I owe for which services, when &

to whom?
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08/27/2015 Debt collection I do not know
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Communication tactics Frequent or repeated calls
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CCS AKA CENTRAL CREDIT SERVICES INC AKA RADIUS GLOBAL

SOLUTIONSPosted in : XXXX & XXXXXXXXWeb site with alleged contact info :

XXXX lists them as an accredited business with an A+ rating and XXXX

complaints : XXXX ... XXXX page : XXXX

XXXX lists the head criminals in this organization : XXXX ... XXXXXXXXCheck out

the CCS Companies listed at multiple locations & phone numbers above after

reporting the callers still Received Scammer/Harasser calls from ( XXXX ) XXXX

XXXX in XXXX, MA. ( CCS Companies on Caller ID ) that constantly call for the

last 10 years - most recently on : * Wed. XXXX/XXXX/15 @ XXXX Wed.

XXXX/XXXX/15 @ XXXX Wed. XXXX/XXXX/15 @ XXXX Wed. XXXX/XXXX/15 @

XXXX Wed. XXXX/XXXX/15 @ XXXX Wed. XXXX/XXXX/15 @ XXXX Tues.

XXXX/XXXX/15 @ XXXX Thur. XXXX/XXXX/15 @ XXXX Thur. XXXX/XXXX/15 @

XXXX Sun. XXXX/XXXX/15 @ XXXX Sun. XXXX/XXXX/15 @ XXXX Wed.

XXXX/XXXX/15 @ XXXX Fri. XXXX/XXXX/15 @ XXXX Tues. XXXX/XXXX/15 @

XXXX from ( XXXX ) XXXX XXXX XXXX ( Debt. Collector ) looking for XXXX

XXXX or XXXX XXXX to call her at ( XXXX ) XXXX these Debt. Collectors have

my phone number seeking the people who formerly had my phone number & I 've

called back to let the Scammer/Harasser know this is the wrong phone number &

they can find the " Persons of Interest '' on XXXX XXXX XXXX since XXXX XXXX

is currently XXXX - I do n't answer unwanted Annoying Phone Calls on my unlisted

number & Reported to XXXX.
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CCS Financial Services, Inc. AZ 850XX Web
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1539522
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08/09/2015 Debt collection Other (i.e. phone, health club, etc.)

08/22/2015 Debt collection Other (i.e. phone, health club, etc.)

08/22/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Talked to a third party about my debt

False statements or representation Impersonated an attorney or official
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I was released on XXXX bond was not required. My family did not know that I was

going to be released on XXXX They went to XXXX .the night I was released

scared and not knowing what was going on and that my paperwork when I was

released said OR.

The Judge told me to have XXXX call him that I did not owe them. I then went to

XXXX told them what the judge said. They just ignore me. I then went to judge he

said I was not obligated to pay them.

I was not working for almost XXXX years and was not able to pay my maintenance

fees on a XXXX XXXX At XXXX XXXX timeshare that I completely paid - debt

free. I offered to give the Timeshare to XXXX for FREE in exchange for not having

the money to pay the maintenance fees. Instead, they kept billing and calling me

and tacked on another year of maintenance fees. I am now getting calls on my cell

phone and home phone from Aspen National Collections. XXXX is acting out of

greed and are treating me like I defaulted on the mortgage! Get a clue, the

mortgage is paid in full. Take the property, resell it and recoup the maintenance

fees!!!

There were multiple issues performed by this debt collector. To begin with I got a

phone call from this debt collector in which I did not answer. They called from a

phone number in XXXX and claimed to be an investigator calling on behalf of

XXXX XXXX XXXX ( my county of residence ). She stated that because I have

failed to call her back after multiple attempts ( though I have never once received

any voicemail or call from this number and can provide phone records to support

that ) that she had no choice but to proceed with a detainment order with a court

appearance. My voicemail is clearly set up where I state my name therefore there

is no confusion as to whether they have the right number. I then received a phone

call almost immediately from my mother stating that she received a phone call

from the same woman with the same threat left on her voicemail. It is my
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company chooses not to provide a public response
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Adler Wallach & Associates, Inc. CA 951XX Web

Aspen National Financial, Inc. MD 207XX Web

U.S. Bancorp IN 468XX Web
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Consent provided 08/09/2015 Closed with explanation Yes No

Consent provided 08/22/2015 Closed with explanation Yes Yes

Consent provided 08/22/2015 Closed with explanation Yes No
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1509894

1531444

1531536
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08/22/2015 Debt collection I do not know

08/09/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls
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understanding that a debt collector is only allowed to call a family member if they

are unsure as to how to reach the person who has the debt. On top of that I also

was under the understanding they are to share no information whatsoever

especially the same threats of me getting detained. When I called the number

back the same woman answered and never once identified herself as a debt

collector but instead stated I owed money. I was frustrated because I believed this

to be a debt I had paid to a law firm already and the woman then stated I can

contact the company it originated with to verify the debt. When I told her that I was

not going to pay something twice she then said she is going to proceed with the

detainment and will notify the original debtor and then hung up on me. When I

called back the same woman again answer and was very belligerent with me. I

asked multiple time for a supervisor while she talked over me before finally

sending me to a supervisor. The supervisor was a little more helpful but again

never once did either of them identify themselves as a debt collector and it was not

until I asked if they were one that they told me so. When I contacted the original

company the debt was with they in fact told me it was still outstanding but stated

that the company that the woman who called me claimed to be from was no longer

in business and that that debt was sold to another company that they are unsure

of.

United Consumer , Inc. keeps calling my phone number for a XXXX XXXX XXXX ;

the phone they leave is XXXX.

They have a robo dialer calling the number. I have not received anything in writing

saying I owe a debt and to my knowledge I do not. The robo dialer simply plays a

recording telling me to call them. These calls have occurred when I am not able to

do so in order to get this resolved. For example, they called today ( Sunday ) and

told me to call during business hours. The business hours provided did not include

Sunday.
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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United Consumers Inc MD 207XX Web

Harris & Harris, Ltd. TX 750XX Web
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Consent provided 08/22/2015 Closed with explanation Yes No

Consent provided 08/09/2015 Closed with explanation Yes No
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1531538

1510025
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08/22/2015 Debt collection Medical

08/09/2015 Debt collection Payday loan

08/22/2015 Debt collection I do not know

08/27/2015 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid

Taking/threatening an illegal action Sued where didn't live/sign for debt

Communication tactics Threatened to take legal action
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I had paid a medical debt, I ask the representative named XXXX if he could send

me a statement saying that my debt was paid in full, he 's response was '' yes I will

do that, you just have to wait 30 days ". It 's been now more that XXXX moths, I

called them several times, and the only thing that he says is that he will send it out.

I asked if it was easier he could fax it to me, and he said " yes that will be fine " I

gave him the fax #, and until this day nothing has happen.

i have a payday loan which went into collection agency XXXX,XXXX XXXX XXXX,

XXXX , XXXX XXXX, acc # XXXX, monarch file # XXXX.orignal debtor was XXXX

XXXX, XXXX check cashing. i settled this debt with them on XXXX/XXXX/2011

and they send me settlement letter. now another debt collection agency debt

recovery solutions, XXXX XXXX, XXXX XXXX, XXXX, XXXX XXXX, acc # XXXX

is trying to collect same debt from me.they placed the debt on my credit file. i tried

to reach out to them but no solution.please help. thanks

I was sued at an address I no longer live at and have not lived at in 6 years. I was

not aware of the suit and was unable to show up to court. My bank accounts have

been garnished 3 times by the same collection agency with the same paper work

from a suit filed twice for the same amount of money. I tired to tell the collection

agency the 1st time they did it but they threatened to tell my employer and

continue with even more litigation. I was scared and started to pay on a debt that I

did n't even understand. I stopped once I lost my job and then another suit was

filed where I do not live and that caused this most recent bank account

garnishment.

In XXXX, I was contacted by Bronstein and Weiss Arbitration about a payday loan

I owed of about XXXX dollars. I was willing to pay, as I am not arguing the loan.

After making an initial payment, and XXXX other, I was unable to make the

folowing ones because of income. The deb collector contacted me, threatening to "

Contact the DA and to have legal and criminal action taken against me ''. I paid
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Company believes it acted appropriately as authorized by contract or law
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Harris & Harris, Ltd. IN 462XX Web

Debt Recovery Solutions, LLC CA 958XX Web

Roosen, Varchetti & Olivier, PLLC AZ 850XX Web

Bronstein & Weiss Arbitration MD 206XX Web
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Consent provided 08/22/2015 Closed with explanation Yes No

Consent provided 08/09/2015 Closed with explanation Yes No

Consent provided 08/22/2015 Closed with explanation Yes No

Consent provided 09/02/2015 Closed with explanation Yes No
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1531559

1510088

1531593

1539621
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08/22/2015 Debt collection Other (i.e. phone, health club, etc.)

08/10/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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another amount and got a receipt, which has my name spelled wrong ( it 's

attached ). When I confronted them and asked them for an email or letter

regarding the debt and how much I owed, they said they could n't do anything

besides the initial deal made between the XXXX of us. They would n't even send

me a letter confirming the debt, or anything about it. XXXX weeks ago they

contacted me for the last XXXX dollars, threatening again, legal and criminal

action. XXXX XXXX XXXX said that his " lead attorney '' was willing to go to court

and have criminal action charged. When I asked to speak to the lead attorney, he

dodged around and even asked " Ca n't your parents just pay for you? ". He said if

I do not pay by XXXX that they would have to press criminal charges.

A Debt Collection Notice was sent to The head offlce of the company I work for by

Allied Interstate LLC.

The head office of my company is not even in the country I live.

The Debt is for an XXXX account. The amount is $ XXXXXXXXI have never used

XXXX or even created an account, so I am positive this debt does not belong to

me. This seems to be a Phishing scam by Allied Interstate LLC. Their company

history seems to indicate that must be the case.

XX/XX/XXXX I submitted a letter to XXXX XXXX to cancel my alarm service.

Shortly thereafter my account with XXXX was turned over to Credit management ,

LP for collection.

XX/XX/XXXX I submitted a letter to Credit Management , LP disputing the

collections due to the fact that XXXX did not disclose that the contract was

automatically extended when I moved the service from one residence to another

residence.

I received a statement XXXX dated XX/XX/XXXX which reflected my account was

at a zero balance.

I recently discovered that Credit Management , LP collections had not been
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Allied Interstate LLC Web

The CMI Group, Inc. CA 956XX Web
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Consent provided 08/23/2015 Closed with non-monetary relief Yes No

Consent provided 08/10/2015 Closed with non-monetary relief Yes No
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1531598

1510327
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removed from my credit report.

XX/XX/XXXX I sent another letter with supporting documentation requesting that

the collection status be removed from my credit report.

XX/XX/XXXX I received a call from XXXX a representative XXXX who confirmed

that I did not owe {$310.00} that 's in collections.

XX/XX/XXXX I spoke with XXXX XXXX at Credit Management and explained that I

had confirmation in writing that the collections was not owed. XXXX insisted that

the amount was still owing. I requested that the collection be removed from my

credit report, and she stated that they could not remove it and that I would have to

go back to XXXX and request they contact Credit Management to remove the

collections.

So I call XXXX and spoke with XXXX in the Executive Reponse Team explain to

him that I had spoken with XXXX at XXXX and then with XXXX at Credit

management. XXXX confirms that I do not owe the {$310.00} that is in collections.

He also states that XXXX has not done business with Credit Management in

years. XXXX requested that I send him a copy of my credit report so he can

confirm the collections is on behalf of XXXX.

I pulled a credit report from XXXX XXXX and faxed to him with a letter dated

XX/XX/XXXX and a copy of the credit report that reflected the collections.

The credit report page I sent was page 11 out of 13 pages. Credit Management is

clearly listed on the report and remarks noted on the credit report states that

dispute is resolved, customer disagrees.

When I last spoke with XXXX in XXXX, he had contacted me via phone and

requested that I send him the complete credit report. I refused to do so, because I

felt the information that I had sent him previously was sufficient enough. Besides,

my credit report I feel is sensitive information.
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09/04/2015 Debt collection Credit card

08/10/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Threatened to sue on too old debt

False statements or representation Impersonated an attorney or official
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At this time, I have been getting the run around from both XXXX and Credit

Management, in regards to this matter.

I received a call today from XXXX. The gentlemen I spoketo stated they wanted to

do a settlement over the phone I said no I need it in writing. He took this as a

refusal and stated that they will be filing a suit and the IRS will XXXX me. I also

told him the attempt to collect a debt is past the statute of limitations he did not

seem to care and continued to harass me about the settlement of the debt. I was

then told that something on paper could be mailed to me once the settlement had

been approved and agreed to. I was also told nothing else could be mailed out

because letters were already sent to my address. Which were not.. After getting off

the phone I received XXXX more calls and a voicemail from the same company

mind you I had returned the first phone call. As I called a second time to let them

know this was already discussed a women told me I blantently lied stating she

shows I talked to someone on XXXX XXXX and its not possible I talked to

someone today as that person was out because of the birth of a child. Of course I

was angry. Upon looking these folks up I have come to the decision practices like

this need to be stopped and the FDCPA enforced. I will take further action against

said company as well.

I have paid all Alliance One debts in full. This company is state ran and in no way

do they want to let the debtor off the hook. I set up a payment plan ten years ago

paying XXXX per month. Ten years later I 'm notified my balance is XXXX but the

start ball was XXXX? After ten years payments well then I 'm told that the payment

plan set up by alliance one was not even covering the intrest so my balance grew

each month for ten years!!!! I have tried to settle this debt with no luck. Last month

I paid almost XXXX to remove these derogatory remarks from my credit history.

Almost a month later nothing has been removed. Please help me fix this bad debt

collector from my credit. I always pay on time and always take responsibility for my
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Company chooses not to provide a public response
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Citibank FL 320XX Web

AllianceOne Recievables Management WA 980XX Web
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Consent provided 09/04/2015 Closed with explanation Yes No

Consent provided 08/10/2015 Closed with explanation Yes No
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1553350

1510367
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08/22/2015 Debt collection I do not know

08/22/2015 Debt collection Other (i.e. phone, health club, etc.)

08/10/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls
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debts. I am XXXX wanting to buy my first home. I have almost XXXX in cash but

because of these bad remarks no lender will touch me. Help please I want to give

my family a home.

XXXX XXXX

This complaint concerns a credit reporting agency LexisNexis case # XXXX I

requested my credit file from them over 8 months ago and have not received my

credit report from them to this day XXXX LexisNexis sent me a letter stating they

could not identify me as being who I am. and asked me to send them my

identification and address in which, I did send them my drivers license with the

correct info and my correct address. That was 2 months ago and still have not

received my consumer credit file from them. I would like the CFPB to do what

needs to be done to shut this agency down or take further action against this

consumer credit reporting agency for the consumers. Thank you for your help I will

wait to hear from your office concerning this matter. XXXX XXXX

The guy XXXX send someone to my house when only my payment was XXXX

weeks late. Recently he told me on the phone that on the kind of person that does

n't pay my bills while yelling at me on the phone. I told them several times that I

would pay them as soon as I can my husband was very ill and almost died and I

was willing to submit documentation.

I was making payments to this third party company for my visa credit card balance

and they called me to demand that I give them my bank information so my

payment would be taken out automatically. When I refused to give them the

information they became hostile and threatened to take legal action. When I asked

for a supervisor I was disconnected. I called many times and they hung up on me

repeatedly. I have seen many complaints against this company and a pending

lawsuit. I do n't even know if they own the debt. When I request information they

hang up on me. They continue to call daily after XXXX.
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LexisNexis OK 743XX Web

Regional Management Corp. SC 294XX Web

Portfolio Recovery Associates, Inc. NY 118XX Web
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Consent provided 08/22/2015 Closed with explanation Yes No

Consent provided 08/31/2015 Closed with non-monetary relief Yes No

Consent provided 08/10/2015 Closed with explanation Yes No

Page 6236 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1531642

1531648

1510383
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08/22/2015 Debt collection Other (i.e. phone, health club, etc.)

09/04/2015 Debt collection Other (i.e. phone, health club, etc.)

09/04/2015 Debt collection I do not know

08/22/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Contacted me after I asked not to

Taking/threatening an illegal action Threatened to sue on too old debt

False statements or representation Indicated committed crime not paying
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I already submitted a complaint, case number XXXX in XXXX. The debt collector

agreed I did not owe this debt and removed it, and now XXXX XXXX ( which by

the way is not a company that actually exists, and must be someone going around

illegally trying to collect money ) has gone with a new debt collector. Their name is

XXXX XXXX XXXX, XXXX. The client reference number is XXXX XXXX. I

submitted a complaint against the other debt collector and XXXX XXXX XXXX

XXXX, yet they seem to be allowed to harass me with a new debt collector. They

are using my maiden name ( which has n't been used since XXXX ) and SSN. I do

n't understand why this continues to occur, so can someone please stop this

harassment? Thanks.

XXXX IS BILLING ME WHEN I AM XXXX AND UNEMPLOYED. I HAD ASKED

THEM TO FORGIVE THE DEBT AS THEY ARE ASKING MCM, INC. TO BILL

ME.

This man name XXXX XXXX from Springer Collection has been calling me back to

back everyday since XX/XX/XXXX about a bill I owe back in XX/XX/XXXX which I

do not remember. I told him i will try to get a loan to pay the {$2600.00} but I didnt

get one. He call 4 times a day or more he talked to my boyfriend in told him that if i

knew better i would get back to him, i owe this money.

I was contacted by Becker and Klein stating i owe money on a XXXX XXXX cc.

They stated it was from XX/XX/XXXX they threatened to take money straight from

my paycheck. I got scared and was not sure if i really did owe and did not want

any problems so i started paying. Although i kept feeling i might be getting

scammed, they now changed there company name to XXXX XXXX XXXX. I

actually paid the whole thing off the total was {$940.00}. My problem now is i

asked for something in writing stating that i was paid in full. They said we can send

an email and hard copy which would you like. I said both its been over a week and

i still have not received my proof of payment. I am now worrying that this was just
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Company chooses not to provide a public response
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Radius Global Solutions LLC KS 671XX Web

Encore Capital Group PR 007XX Web

Springer Collections Inc. MN 554XX Web

Becker and Klein, LLC NY 104XX Web
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Consent provided 08/22/2015 Closed with explanation Yes Yes

Consent provided 09/04/2015 Closed with non-monetary relief Yes No

Consent provided 09/04/2015 Closed with explanation Yes No

Consent provided 08/22/2015 Untimely response No
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1531766

1553632

1553420

1531677
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08/22/2015 Debt collection Mortgage

09/05/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt resulted from identity theft

False statements or representation Attempted to collect wrong amount
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a scam and not sure what to do next. I have a copy of the original email stating the

payment breakdown, and phone numbers i have used to contact them. I also have

bank statements with proof of my payment! I will try to call again on Monday but i

thought i should reach out just in case this really is a scam. I am a hard working

single Mom and would to hate to think i just got scammed. Any help would be

highly appreciated.

this account is fraudulent and continues to report on my file

Professional Account Services, Inc. called me today, tried to get my bank account

information to collect a debt. I knew I owed medical bills but I got a website from

them to pay on because I do n't trust phone calls. I pay the bill online but the

invoice does n't say anything about what it was for. When I call back to give them

the transaction ID number for the payment they said that the debt was for XXXX

ambulance rides totaling {$4700.00}, they said {$1000.00} something for XXXX

and {$3000.00} something for the other one. I said ok, but when I got home I

noticed that those ambulance rides only totaled to {$3300.00}. I called the original

debt owner, the ambulance service, and they said that the collection agency

charges an additional 40 % for themselves. I go to my bank to try to cancel the

payment until I can talk to my lawyer. I could n't stop it because it was pending. I

call Professional Account Services, Inc. to ask them if I had to pay the extra XXXX

%. They said yes. I told them that when I talked to them earlier they

misrepresented what I was paying by saying that I was paying it all to the

ambulance service. They said they did n't have to tell me added on fees unless I

asked, but I believed there was no reason to ask because they quoted the money

going to the ambulance service bill, plus they were talking about taking me to

court, plus I trusted the website which also told me nothing. Now I have to wait

until Monday or Tuesday to see if I can cancel the payment through them until I

can at least get everything in writing or talk to my lawyers, who are also closed
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Company chooses not to provide a public response
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Wells Fargo & Company NC 282XX Web

Professional Accounts Service, Inc. (Indiana) IN 461XX Web
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08/27/2015 Debt collection Credit card
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Taking/threatening an illegal action Sued w/o proper notification of suit
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until Monday or Tuesday.

Yesterday, XX/XX/XXXX I recieved a Warrent in Debt from XXXX XXXX Court

House, In XXXX XXXX Virginia.

It States I owe a debt with XXXX which I do. And Shows that XXXX sold my

account to Cavalry in XX/XX/XXXX.

I recieved no letter from Cavalry warning me of any suit or to resolve any debt

issue. I was not provided the opportunity to excersise my rights to validate the debt

prior to Warant of Debt Notice. Also the amount they state is $ XXXX. When I

stoped payments in XX/XX/XXXX to proceed with setting up Financial Counseling

with XXXX Solution who is My Debt Councilors the debt owed to XXXX was

{$1400.00}. Somewhere there is an extra XXXX that I dont know where it came

from.

in XX/XX/XXXX I had attempted to place XXXX in the Debt Program with XXXX

XXXX along with my other debts brought on by a series of events last year but

XXXX denied the proposal for reasons unknown. Since then I waited to see if this

would go to collections and no notices where recieved. Until yesterday I recieved a

package of a warent in debt with a credit card statement. There are no letters

showing anything from the Cavalry company.

I ask that This can be resolved without court action. I have submitted a letter to

them by researching their phone number online and finding a fax. I sent a leter via

fax to XXXX today XXXX XXXX, XXXX know I had a debt of {$1400.00}. The most

I can pay is {$30.00} a month for the current time. I 'm the sole provider for my

family and my husband is XXXX. My children are only XXXX and XXXX.
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Cavalry Investments, LLC VA 224XX Web
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1538976
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09/05/2015 Debt collection Credit card

08/27/2015 Debt collection Medical

08/22/2015 Debt collection Credit card
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Taking/threatening an illegal action Threatened to sue on too old debt

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt was paid
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Any Help in understanding this matter would be greatly appreciated.

XXXX XXXX XXXX on my behalf contacted Midland Credit Management, inc

avised them that the bill they are trying to collect that the statute of limitations ran

out. This bill also was previously disputed along time ago with the original creditor

XXXX. Midland Credit informed my attornies that they do not have any records of

the dispute with the original creditior. I have been disputing this since this is the

XXXX collection agency to acquire this old bill. This collection has also have

blocked me from acquiring a mortgage to purchase my new home. XXXX have

advise Midland they are ready to take this to litigation. At this point Midland should

know the laws when they can no longer collect and report. The Law firm has given

them 10 days and its is well beyond the 10 days,

They call using a different number sometimes.they call everyday sometimes 3-4

times a day. I asked them to stop with repeated calls .they said they are in their

right by law to make repeated calls til debt is collected.I asked if I submitted a

letter to cease the constant calls would they then stop. I was told yes but then I

would be sued immediately. I told them what hours my kids go to bed to please

refrain from calling past XXXX if they felt they must call and if I had to tolerate the

constant calling to keep from being called. I was informed they were in compliance

with the law they could call me anytime they wish between XXXX and XXXX, I

have a few bills on my self and my husband and could receive calls on each

separate account that it was legal to do so.my daughter used my address so I now

receive calls on her. I told them she does not live here. I was informed til they had

a working number and proof of her address I would be receiving those calls.my

daughter was homeless at the time bouncing from home to home giving my home

number was for emergency contact only not for billing calls.

XXXX XXXX XXXX is the latest in a series of companies who 've apparently "
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Encore Capital Group VA 232XX Web

Med-1 Solutions, LLC IN 471XX Web Servicemember

Atlanticus Services Corporation LA 711XX Web Older American
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Consent provided 09/17/2015 Closed with non-monetary relief Yes No

Consent provided 08/27/2015 Closed with explanation Yes No

Consent provided 08/22/2015 Closed Yes Yes
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08/10/2015 Debt collection Other (i.e. phone, health club, etc.)

08/18/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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bought '' very Action Card accounts. I 've told them repeatedly I 've not had an

Action card since XX/XX/XXXX, which I paid off both ; I 've noted there was

nothing about Action Card in my credit records when I bought a house

XX/XX/XXXX ; I 've demanded they send some sort of proof that I owe them

anything, which they have not done ; I 've asked them to stop the daily calls at all

times of the day, at home and work. XXXX XXXX XXXX is the current company

hassling me - their latest " offer '' says the " current owner '' of the alleged debt is

XXXX XXXX XXXX. I want these people stopped.

Harris and Harris Limited continuously calls our place of business. I talked to them

once and the person they mentioned was someone we did n't know. After, they

continued to leave messages.XXXX XXXX

XXXX/XXXX/15 XXXX XXXX XXXX/XXXX/15 XXXX XXXX

XXXX/XXXX/15 XXXX XXXX. XXXX/XXXX/15 XXXX XXXX.

XXXX/XXXX/15 XXXX XXXX. XXXX/XXXX/15 XXXX XXXX

XXXX/XXXX/15 XXXX XXXX XXXX/XXXX/15 XXXX XXXX

XXXX/XXXX/15 XXXX XXXX.

These are the dates and times they have called.

On XXXX 2015, i received a notice from AFNI that i owe a bill in the amount of

{$1500.00}.

On XXXX XXXX, 2015, i sent a certified letter to AFNI at the address identified on

their letter head to validate the debt and they never responded.

On XXXX XXXX, 2015 XXXX credit alert company contacted me to report that

they had placed this purported debt on my XXXX Credit Report.

This debt was placed on my credit report without proof that i owe the debt.
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Harris & Harris, Ltd. FL 328XX Web

Afni, Inc. IN 462XX Web
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Consent provided 08/10/2015 Closed with explanation Yes No

Consent provided 08/18/2015 Closed with explanation Yes Yes
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1525391
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08/27/2015 Debt collection Other (i.e. phone, health club, etc.)

09/05/2015 Debt collection I do not know

09/11/2015 Debt collection Credit card

Page 6273 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount
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Furthermore, i have requested XXXX, XXXX XXXX agency to send me the

doecumentation and they continue to send it to different collection agencies

without sending the information to me.

This is viewed as fraud under the federal law according to the Fair Debt Collection

Practices Act. I have the right to know the following about this purported debt.

Who was the original creditor on this account and what was the account number?

What was the origianl amount owed? Complete deteailed Payment History?

What was the original date of delinquency for this account?

Agreement that grants you the authority to collect on this alleged debt, or proof of

acquisition by assignment?

What did you pay for this accountANDhow did you calclate the current amount

owed?

Debt was to XXXX XXXX and we had paid the bill. This XXXX called and

demanded that I pay them that XXXX did n't have my account now. Continued

pressuring me. I asked for them to send a bill for conformation and she refused. I

told her she needed to contact their client and she said that I had to prove I paid it.

Very rude and disrespectful. I want all communication to cease and ALL

derogatory info off my CR. I am seeking an attorney to file a law suite in TN for

their unlawful collection attempt. Several of the laws have been broken for TN

collection services.

This debt just showed up on my report, I believe back in XXXX 2015, I never heard

of this company before, until now, I believe I am not responsible for this debt. I

summited complaints with the credit bureau 's and have got no where.

Back in XXXX I stopped making payments on a {$1600.00} XXXX credit card as

my identity had been stolen and was going through financial difficulties. It seems
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Focus Holding Company TN 371XX Web Servicemember

Commonwealth Financial Systems, Inc. PA 150XX Web

WINN LAW GROUP, APC CA 925XX Web
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09/05/2015 Debt collection Federal student loan

09/01/2015 Debt collection I do not know

09/05/2015 Debt collection Credit card
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Improper contact or sharing of info Contacted employer after asked not to

Disclosure verification of debt Right to dispute notice not received

False statements or representation Attempted to collect wrong amount
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that in XXXX XXXX decides to sue me but I was never served. XXXX attorneys

put a judgement against me and continues to try to collect the debt. I settled the

debt with XXXX back in XXXX XXXX and part of my settlement condition was that

they would remove the judgement. That was not done. The attorneys are the Winn

Law Group in XXXX, CA. I am now trying to sell a piece of property I own but the

judgement is showing up on my credit report. When I got the information from the

escrow company as to who to call, I called them and they sent me a letter trying to

settle the debt that I had already settled and the amount had gone up to

{$6400.00}. I got a letter from XXXX that my account had been settled and to

please remove the judgement and my name from their list back in XXXX XXXX,

XXXX. To date, I have not received a response from them and the judgement still

appears in my credit report. I called XXXX and they told me that there is nothing

they can do because the judgement was entered by Winn Law Group and that

Winn Law Group has to remove it.

I have only been at my current job for XXXX months at XXXX months I received

notice that my wages were going to be garnished and I contacted allied who is the

collection agency and told them they were n't supposed to garnish my wages until

I had been at my job for XXXX months they called me a liar and continued with the

process if garnishing 15 % of my wages ... At XXXX months at my position I called

them again to tell them they need to stop garnishment and I wanted to set up a

payment plan ... They gave me XXXX fax numbers that did n't work as a means to

give them my tax forms to work out my payments and sisd they would contact my

payroll department and stop the garnishment and they still have not done so.

I been placed in a collection, i just know thru a credit monitor service

This collection agency continues to increase the amount owed by large amounts. It

took me a while to figure out why they never put the balance on their statements.

In just the past couple of months ( see-attached ) they increased the balance
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Allied Interstate LLC AZ 852XX Web Servicemember

National Credit Systems,Inc. GA 303XX Web

Pressler & Pressler, LLP NJ 080XX Web
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09/05/2015 Debt collection Credit card

08/18/2015 Debt collection I do not know

08/23/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls

Disclosure verification of debt Not given enough info to verify debt
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In just the past couple of months ( see-attached ) they increased the balance

{$530.00}. The balance was {$6500.00}. I called to get the balance mailed to me. I

was told on the phone it was {$6900.00} and when the statement comes in the

mail it 's now {$7100.00}. They have done this to me previously. Just because I ca

n't afford an attorney does n't mean that they can continually steal from me.

I received a letter in the mail from MCM/Midland Credit Management, INC 0N

XX/XX/XXXX advising me that they are the new owners of a debt they say I owe in

the amount of XXXXXXXX.I called and spoke to a associate and he asked me for

the account number, I provided it, and then he asked me if I was calling to make a

payment, I advised him I dispute this debt, and he told me I have to dispute it in

writing.I sent out a LETTER ON XX/XX/XXXX, I was told that if I do n't pay this it

will be reported to the credit bureaus.I told him not to call me.This account was

purchased by Asset Acceptance and they also harassed and threatened me.This

account was opened in XX/XX/XXXX with XXXX and paid, I had XXXX months no

interest .I am not sure how many companies have attempted to collect this money

I do not owe, but it has been several.

At least once a day, sometimes more, I get an automated call saying I am a "

Person of Interest '' or that " Legal Action is Imminent '' or I need to make a "

statement of intent. '' I have no idea what this is about, and internet searches

indicate this number to be owned by scam artists.

Through several rounds of correspondence ( beginning XX/XX/XXXX and ending

XX/XX/XXXX ) with Portfolio Recovery Associates , LLC ( a debt collector ), I have

insisted on the verification of a debt they are trying to collect. Despite the Fair Debt

Collection Practices Act ( specifically 15 U.S.C. 1692g ) giving me the rights to 1 )

the names *and addresses* of original/current creditors and 2 ) *a copy of the

verification or judgment against me by the original creditor*, Portfolio Recovery

Associates , LLC has failed to properly validate this debt. As such, Portfolio
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Encore Capital Group FL 346XX Web

High Point Asset Inc CA 913XX Web

Portfolio Recovery Associates, Inc. NV 891XX Web
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Consent provided 09/21/2015 Closed with explanation No No

Consent provided 08/23/2015 Closed with explanation Yes Yes
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1523307
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08/10/2015 Debt collection Credit card

08/10/2015 Debt collection Non-federal student loan
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Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls
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Recovery Associates , LLC is breaking the law.

In addition, Portfolio Recovery Associates , LLC lists the date they purchased this

account as XX/XX/XXXX. In my last correspondence, on XX/XX/XXXX, I

requested a full payment history since they have purchased the account ( which,

on each of their identical form letters, they invite me to request - but did not

provide in their last correspondence on XX/XX/XXXX in response to my request ).

According to the statute of limitations on debt collection in Nevada ( where I live ),

the maximum time a debt collector has to collect a debt is XXXX years, depending

on the type of debt ( NRS 11.190 ). Even if the debt were mine ( which I am not

admitting to, as it has not been properly validated ), Portfolio Recovery Associates

, LLC is deliberately refusing to allow me to prove that the statute of limitation on

debt collection has been passed on this account - and that by attempting to collect

it, they are breaking the law.

LHR Inc, was supposed to take this off of my account, they removed it from XXXX

but never took it off of XXXX. I am not sure why this is not taken off because this

was the amount that was supposed to be adjusted after I made the settlement

payment. I have tried calling LHR but I do n't have an active phone number for

them and the one that is listed if for something else.

For the last 6 years I have been paying this loan on time and have never had a

payment go past 30 days, however, if I have a payment that is 5 days or more late,

they begin to call my personal phone, both of my parents phones, and have even

reached out to my brother. The calls are repetitive, invasive, and cause a lot of

stress, even after I 've expresses this to the company. As of right now, I am am

moving and finishing up a 2 year custody battle here in the city of XXXX, and I

have a payment I just scheduled but was 23 days late as of today. In those 23

days, I 've had over XXXX documented phone calls / voicemails.
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LHR Inc. FL 321XX Web

Iowa Student Loan IL 601XX Web
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Consent provided 08/10/2015 Untimely response No

Consent provided 08/10/2015 Closed with explanation Yes No
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1511789

1510536
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08/27/2015 Debt collection I do not know

09/11/2015 Debt collection Medical

08/23/2015 Debt collection Mortgage

08/23/2015 Debt collection Credit card

08/23/2015 Debt collection I do not know

08/23/2015 Debt collection Other (i.e. phone, health club, etc.)

08/27/2015 Debt collection I do not know

08/23/2015 Debt collection Non-federal student loan

09/05/2015 Debt collection Non-federal student loan
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt resulted from identity theft

Disclosure verification of debt Not given enough info to verify debt

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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A company calls me numerous times from several different numbers telling me

they are from some division law company. Stating that they will file a lawsuit

against me because a complaint has been issued under my Social Security

number. Saying criminal justice legal law services. It is usually a different legal law

service department that calls me. They are calling on my cell phone and at work.

They are calling my kids cell phones also and threating them also.

Debt is a result of an injury at work. Workers comp did not receive a bill. Claim

number XXXX. Workers comp and or insurance is responsible not me. Negative

reports hurting my credit. Trying to get a resolution since 2010.

sent all the informatio that was requested yet the company claims they did nto get

it ..

this acct is fraudulent and when initially submitting information was not totally

complete this was a case of identity theft and needs to be removed from your

records and my file asap

My identity was stolen and accounts were opened as a result this account is

reporting on my credit report and with your company is fraudulent and you

continue to report.

No written notice ever received from Diversified Consultants, only discovered this

was placed on my credit report by credit monitoring agency. They never sent me

any correspondence so that I could dispute this claim.

all calling my cell no they are debt collector using different names all the times and

different companies also

I dropped the class and the XXXX XXXX college is saying I did n't drop the class

and is charging me for the class.

Attorney debt collectors are attempting to collect a debt that is not mine and can

not furnished how I owe them under the law. I do not have to communicate with

them as they have not given me the required original documents of how and why I
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National Arbitration Forum KS 660XX Web

Commonwealth Financial Systems, Inc. VA 224XX Web

New York Community Bank NC 282XX Web

JPMorgan Chase & Co. NC 282XX Web

FirstPoint Collection Resources NC 274XX Web

Diversified Consultants, Inc. GA 301XX Web

NCB Management Services, Inc. CA 921XX Web Servicemember

Midstate Collection Solutions, Inc. IN 464XX Web

Patenaude & Felix APC CA 914XX Web
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Consent provided 09/01/2015 Closed with explanation No No

Consent provided 09/11/2015 Closed with explanation Yes No

Consent provided 08/23/2015 Closed with explanation Yes Yes

Consent provided 08/23/2015 Closed with explanation Yes No

Consent provided 08/23/2015 Closed with explanation Yes Yes

Consent provided 08/23/2015 Closed with explanation Yes No

Consent provided 09/01/2015 Closed with explanation Yes No

Consent provided 09/03/2015 Closed with explanation Yes Yes

Consent provided 09/15/2015 Closed with explanation Yes No
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1539905

1560635

1531824

1531827

1531997

1532009

1541171

1531883

1553933
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09/01/2015 Debt collection Payday loan

08/23/2015 Debt collection Credit card

08/18/2015 Debt collection Medical
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Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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them as they have not given me the required original documents of how and why I

owe them. The debt is not mine.I am really poor and have no money and a XXXX I

do n't have money and I can not pay for a debt that is not mine

ACS Offices in XXXX, NY- XXXX XXXX, zip - XXXX Contacted my parents late at

night inquiring about a debt they claimed I owed. The caller was rude and

threatened my parents.

Back in XXXX of 2007 my bank account was levied. At first I thought it was

because of my child support that was just put into arrears. I filed a motion to have

it vacated because the arrears were being paid out of my pay check. When I

received all the proper information it was for this debt that I do n't not owe. Now I

'm receiving threatening letters from collectors attorneys.

There was confusion on why a collection agency reporting to my credit report that I

had an account in default as I had no knowledge of any account of the sort and the

location of the collection agency was in a state that seemed like it was not related

to me either. Anyhow I opened an inspection into the collection agency through the

cfpb which allowed for the collection agency to look further into my case and they

found that I had indeed not been notified by the hospital of what was a special

deductible/co-pay for a hospitalization emergency surgery. I did n't realize that this

deductible was separate from my normal medical deductible which had already

been covered for the year from a separate hospitalization. As a result of this

reinvestigation on the Collection Agency 's Part explained to me what the charges

were and why I had not been informed about them. They also offered me a " one-

time special offer, '' as they put it, this offer as they explained would remove any

mention of the account going to the collection agency from my credit files and it

would resolve in full all claims by the hospital in question. They said that they

would be willing to discount the amount that I would need to pay by 50 %. I took

them up on their offer and their word that it would not appear on my credit report. It
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Patient Accounting Service Center NY 282XX Web Servicemember

Eltman Law, P.C. NJ 073XX Web

Tenet HealthCare Corporation TX 782XX Web
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Communication tactics Frequent or repeated calls
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now appears on my credit report as settled legally for less than the full amount and

it has it under the collection agency 's name as the creditor claiming this fact.

I could not find a reason in the drop down window however, this is regarding my

attempts to set up payment arrangements with a debt collector.

On XXXX XXXX 2015, I pulled my credit report due to a Statement of Reason I

received from the Consolidated Adjudications Facility regarding my security

clearance. I contacted XXXX the creditors, Sentry Recovery and collections. I

spoke with XXXX XXXX on XXXX XXXX 2015. During this conversation, he

requested that I pay at least {$1000.00} down before he could set up a payment

arrangement with me for the XXXX accounts his company holds. I told him that I

could not come up with that amount and I would have to call him back.

I was referred by my command to seek the assistance of a financial counselor

XXXX. On XXXX XXXX, I spoke with my counselor and she attempted to reach

XXXX XXXX three time. Two times, messages were left. I returned to see my

counselor on XXXX XXXX to attempt to contact XXXX XXXX and again we

reached his voicemail. On XXXX XXXX 2015, I returned to see my counselor and

this time she made contact with XXXX XXXX. She explained that I was needing a

payment plan arrangement and that if, in the future, I have an increase in

household pay, I will contact him to adjust my payment plan accordingly. His

comments were unprofessional as he told my counselor that I would never call him

again. At that time she informed him that he was obligated to entertain a payment

arrangement with me and that if he did not, I would be contacting the CFPB. He

changed his demeanor and requested that we submit by fax a request to begin a

monthly payment plan. I did this and the fax was sent and received by his office on

XXXX XXXX 2015 XXXX.
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Sentry Recovery and Collections, Inc. OH 452XX Web Servicemember
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08/23/2015 Debt collection Medical

08/18/2015 Debt collection Credit card

09/06/2015 Debt collection Medical
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Communication tactics Frequent or repeated calls

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid
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I have again returned to see my counselor on XXXX XXXX 2015, as it has been 7

days since I faxed the request. He has not responded. We attempted to contact

him and reached his voicemail and she left a message.

The account in question is medical in nature. My son 's ( XXXX ) were seen by the

doctor both received blood test for XXXX. The bills were submitted to my

insurance company ; insurance rejected both claims, when I called about the

rejected claims I was provided guidance on what the doctors office would need to

do so the claims could be paid. The doctor corrected XXXX claim but not the

other, I fought with the insurance company, the doctors office and the debt

collector for XXXX yrs. Keeping all entities informed of the issue. Ultimately I paid

the bill, the debt collector placed the account on my credit report as a late payment

that will not be dropped off my report until XX/XX/2021.

This collector is attempting to collect on a debt that is time barred and past the

statute of limitations. I have n't been known by that last name in over 7 years. The

account is no longer reported on my credit profile and is considered time barred.

No validation and or authorization to contact me has been provided. TIME-

BARRED DEBTSA new practice has arisen in the debt collection industry. Old,

charged off debt is packaged and sold to other financial entities for as little as a

penny or less for a dollar of old debt. These debts are old and often barred by the

statute of limitations which limits the period of time during which a lawsuit may be

filed to collect the debt.

Thus, a time-barred debt is XXXX which can no longer be collected by legal

means due to the passage of time, e.g. - - lawsuits, wage garnishment, liens on

real estate, etc. These buyers of old debts are " debt collectors '' covered by the

Fair Debt Collection Practices Act.

On XXXX XXXX 2015 there was a car accident theses bills were paid according to

Page 6324 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 6325 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Transfinancial Companies, Inc LA 390XX Web

Dynamic Recovery Solutions, LLC TX 770XX Web

HCFS Health Care Financial Services, Inc. NJ 080XX Web
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08/24/2015 Debt collection I do not know

09/06/2015 Debt collection Other (i.e. phone, health club, etc.)

09/11/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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the XXXX insurance companies collection agencies are harassing I was told this

account was paid I trusted and believed this to be true and correct Plus this

collection agency is calling my cell phone daily

Midland funding continues to make false claims about a debt that does not belong

to me. I placed a fraud alert recently on my credit report because Midland Funding

placed a debt on my credit Report that 's not mine. I also recently tried to access

funds from my credit union and Midland Funding falsely sent paper work claiming

that a court order a freeze to my account and I am not able to access my funds but

all my other accounts are not frozen. I truly believe this is illegal and should have

never happen.

XX/XX/XXXX I cancelled my contract with XXXX because my phone would not

work at my home. I was told that I would receive a last statement. The first of

XX/XX/XXXX I received a statement of {$26.00} which stated " This is your final

bill, and it reflects all charged through XX/XX/XXXX. On XX/XX/XXXX I paid this

bill in full. Around the XX/XX/XXXX, I received a statemen from XXXX stating that I

owed XXXX {$250.00}. I called this company and told them this information and

then sent copies. While talking to them, they stated that on XXXX XXXX, I paid

{$40.00}. I did not pay anything after XXXX XXXX. I thought that would stop the

harassment and that it was all over. At the end of XXXX, I received a bill from

XXXX XXXX XXXX with the same information. I mailed the same information to

them on XXXX XXXX showing I had paid their bill. Today I received a bill from

Enhanced Recovery Company LLC demanding that same amount from XXXX. I

believe that XXXX is harrassing me by continuing to have different companies

send letters demanding a bill that they know I do not know. Also, I believe they are

putting this on my credit report every time. Can you please stop this harassment?

I would like to request an investigation into the practices of Ad aAstra. I have

repeatedly asked them to remove their account from my credit report as it is not
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Encore Capital Group NY 114XX Web

ERC NC 270XX Web

Ad Astra Recovery Services Inc CA 916XX Web
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09/06/2015 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Attempted to collect wrong amount
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valid an they simply refuse and are putting me through loops. I do not require any

further action against this account that has been placed against me for years. It is

amazing to me how they continue to deny deny deny ever harassing me via

telephone, they are refusing to acknowledge my dispute of these accounts fro the

past XXXX months, they are refusing to accept the fact that I am aware that they

break laws that affect consumers ' lives and they do not care! I am not going to go

forth with any more communication with this company. I have files every

necessary document and I have forwarded everything through the XXXX credit

reporting burrows asking them to forwards my findings and my dispute to this

company. I have also filed a dispute via fax and mail with Ad Astra and have

NEVER heard back from them after they kept verifying the inaccurate an

fraudulent accounts to me over and over again and never ever telling any of the

bureaus why, how and when these were verified or how they were accurate. I do

not understand how and why they continue to make me relive this nightmare and

this horrible account under my name. I am a new graduate I am trying to get my

life back together and I have run out of options and this company is trying to shut

me up shut me down and push me into a corner over an account that was never

opened by me. I have to start my life and they are holding me back. I have been

denied credit cards from XXXX, XXXX and a car loan because of this collection! I

am so appalled at their practices and I will absolute take this case as far as I can

go. I am certain I am not the only XXXX in this situation. And please DO NOT deny

the fact that you use robotic machines to leave message after I refused to pick up

your phone calls. You are certainly guilty of that and in my state, of California, that

is not something you are allowed to do. And thank XXXX for this website an their

twitter account, or else how would i know!?

This company 's representative lied to me upon signing the contract for the credit

card machine. I have the contract but unable to attach at this time. It charged fees
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First Data Corporation CT 066XX Web
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09/06/2015 Debt collection Medical

08/24/2015 Debt collection Credit card

09/11/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid
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it was n't supposed to illegally and I was forced to close my checking accounts.

Now almost 6 months later they sent me to collection stating I owe them money

when it 's the other way around.

I had medical assistance and my dad 's olds jobs health insurance when I had my

son. At XXXX. The state insurance was for baby delivery a baby doctor

appointments. My insurance did not cover it and now its in collections

I was told this collection account can and would be removed and it was not -- -

delete it.

Violations -- -XXXX XXXX -Does not show XXXX balance. Does not show paid.

XXXX 2015 and XXXX 2015 monthly reporting indicators state " failed to pay '' -- -

delete it.

XXXX -- -States date assigned XXXX 2015. -- -delete it. States open -- -delete it.

Payment status states late 120 days -- -delete it. Type of loan states XXXX XXXX

-- -delete it. States delinquency XXXX reported XXXX 2015. -- -DELETE it.

XXXX -- -States XXXX failed to pay /late '' in XXXX 2015.

Please advise the above XXXX + violations.

The debt originated from XXXX at XXXX XXXX for repairs. The balance was sent

directly to Sentry Recovery. Sentry Recovery contacted us via telephone to notify

us that there was a debt. We made an appointment to arrange payments in which

we brought in a {$300.00} payment on XXXX/XXXX/15 ; On this day we signed

what we now know as Judgment documents but were told we could n't sign the

same document because we were n't married we were not given the option to not

sign because they would n't accept a payment unless we did sign. Our payments

were set for the XXXX and XXXX of each month of {$50.00} each payment to

apply to XXXX mine XXXX XXXX XXXX & XXXX XXXX XXXX. The first payment

of {$50.00} was made on XXXX 2015.

XXXX XXXX of {$50.00}, XXXX payment : XXXX/XXXX/2015 of {$50.00}, on the
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Receivables Management Partners, LLC MD 217XX Web

Portfolio Recovery Associates, Inc. MI 488XX Web

Sentry Recovery and Collections, Inc. NV 891XX Web
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XXXX payment I called on XXXX/XXXX/15 and asked if I could drop the payment

in drop box when I got off of work, I was told " No it went into default this morning

you would have to make an appointment to sign another contract and pay

{$400.00} for attorneys fees to restart payments. '' I disagreed with their refusal of

my payment whether it was hours late or not they should not be allowed to decline

a payment. So on XXXX/XXXX/15 we went to the original creditor aka XXXX to

pay them off the remaining balance of {$570.00}, they accepted payment and

stamped and signed our last receipt from Sentry with a paid in full the also called

Sentry to let them know the debt was settled. On XXXX/XXXX/15 Sentry filed the

documents known to us originally as payment arrangements contract only to find

out they were judgment documents. On XXXX/XXXX/15 Sentry called me at work

to tell me that they received a call from XXXX stating that the debt was settled on

their end but that we still owed Sentry for Attorney fees and court cost of

{$470.00}. I again disagreed since the debt was settled before they even went to

file judgment. I then went down on to the office on XXXX/XXXX/15 to pay the so

called remaining balance to just be done with it I received a paid in full for the

remaining balance which included interest of {$590.00}. Then yesterday (

XXXX/XXXX/15 ) we went to XXXX 's former job XXXX XXXX to shop and his

former manager said that law enforcement was there this morning looking for

XXXX and left a document for wage garnishment. So we went back to Sentry to

find out why this harassment was still going on for a debt that had been paid for

almost a month now. The lady who we were supposed to talk to was not in the

office so we returned this morning to the office to speak to her and she 's claiming

that XXXX 's debt still exist for attorneys fees and court cost. We asked why and

she says that we signed separate judgments therefore they are separate

accounts.

1.Why is there now XXXX separate accounts when we were told it did n't mattered
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08/24/2015 Debt collection Other (i.e. phone, health club, etc.)

09/06/2015 Debt collection Other (i.e. phone, health club, etc.)

09/07/2015 Debt collection Credit card
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who paid as long as the debt was paid?

2.How can they even charge for attorney fees and court cost for an account when

the debt was settled with the creditor before the date that the judgment was filed?

3. Why if I still hold a paid in full receipt from not only the creditor but also the

collection agency are we still being harassed for money?

We purchased a business and landscaping was already in place by a company.

We let them continue, but did not have a contract with the company. We called

and asked for a Mosquito treatment on the property in XXXX 2013. They did not

apply it until XXXX 2013. At that point, we called and cancelled all services. The

landscape company continued to come every week, but were coming in the

morning before anyone was at the building. We never saw them. I received the

XXXX billing after cancellation in mid-XXXX 2013 and called again and left a

message. They still continued to come through the end of the season. We have

written letters and asked for these bills to be reversed. XXXX years later, the

landscape company has turned the account over for collection.

I transferred my Internet, TV and phone from XXXX to XXXX at the end my XXXX

billing period on XX/XX/XXXX. XXXX was installed and working on XX/XX/XXXX.

All XXXX equipment was returned to their local store and I have receipts for

everything. Now XXXX has deliberately and falsely billed me {$780.00} for XXXX

unreturned set top boxes, taxes and for a period after disconnection and XXXX

installed and turned collection over to XXXX firms in XXXX different states. This is

common billing practice for a firm well known for outrageous customer service that

keeps billing and collection actions separate from other services. I 've experienced

similar treatment before with XXXX Phone service. But as customers have only

XXXX choices. They can get away with it.

They havent provided the dates that this debt was chrged off and the correct

amounts of monies owed and how method of how they came to the determined

Page 6359 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 6360 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



American Profit Recovery, Inc ME 040XX Web Servicemember

I.C. System, Inc. VA 220XX Web Older American,

Servicemember

Portfolio Recovery Associates, Inc. PA 190XX Web
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08/27/2015 Debt collection Payday loan

09/07/2015 Debt collection Credit card
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Communication tactics Threatened to take legal action

Cont'd attempts collect debt not owed Debt resulted from identity theft
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amount as requested.

Several years ago, approximately 2012, I took out a payday loan to help cope with

a medical emergency. I had made payments for several months. I believe I repaid

at least the amount borrowed or came fairly close. Regrettably due to the

continued medical issue and resulting limitations on work, I was unable to continue

paying the loan. Subsequently, My family in XXXX and XXXX were contacted by a

collection agency regarding the debt. At XXXX point, my brother in XXXX had his

dog threatened by the collection agency. My niece in XXXX was called countless

times. She reports that the collection agency threatened to take her home. They

cussed at me and left messages with cursing actions. To be honest, I am not sure

if they actually threatened law suits because the language became quite

escalated. I remember leaving with the distinct impression that they were

discussing a legal liability. My bigger concern however is the threats to my family

and the abusive language. In order to get them to leave my family alone, I

contacted the agency and set up a payment arrangement. At this point I contacted

a financial counselor who cautioned me that this loan may be of questionable legal

standing in XXXX. Consequently I postponed payment and requested information

from the agency regarding the debt. They denied that they had to provide any

paperwork about the situation. I contacted the original creditor and they told me to

contact the collection agency. I attempted to request the mailing address for the

collection agency and they refused to provide the information. I called back with

my financial counselor and they also refused to provide any of the information we

requested. Even the company name was not disclosed. They may be XXXX XXXX

or they may be collecting for XXXX XXXX. They identified themselves as XXXX

but would not clarify if they were a department of XXXX or a separate company. It

was at this point that I reached out to the CFPB.

I am a victim of identity theft. I have sent numerous affidavits and police reports to
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CNG Financial Corporation PA 191XX Web

Total Card, Inc. MN 554XX Web Servicemember
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08/24/2015 Debt collection Medical

08/18/2015 Debt collection Medical
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False statements or representation Indicated committed crime not paying
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Cont'd attempts collect debt not owed Debt was paid
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Total Card, Inc., in reference to the following account : *******************. The

reference account do not belong to me. I want Total Card, in the spirit of good

customer service, to close the above referenced account. Cease and desist all

collection efforts immediately and permanently and have the account, deleted from

my XXXX credit report immediately.

I had a judgement, was told as soon as it was paid they would update court

records and credit report. 2 1/2 years later received notice that it had not been

updated to either credit nor court. I have a letter stating account settled in full with

XXXX balance, and that they would be updating my credit report.

I have told them on XXXX other occasion to please stop calling my job. They have

called again. They also will constantly call my cell number and not leave a

message.

I will sue next time I receive a call at my job.

Calling every XXXX minutes from XXXX to XXXX

RE ; XXXXOn XX/XX/XXXX I was admitted to the XXXX in XXXX XXXX XXXX

XXXX XXXX XXXX XXXX I contacted my then insurance company XXXX as I

worked for XXXX and I had 100 % XXXX. I contacted them and they said the

explanation of benefits was sent and all claims for that date have been paid

especially the one for XXXX at 100 %. They have now sold this debt to MULTIPLE

COLLECTIONS AGENCIES. All of whom are threatening to enter onto my credit

report. here are the agencies1. XXXX letter dated XX/XX/XXXX for date of service

XX/XX/XXXX for XXXX ,2. ARS letter dated XX/XX/XXXX for date of service

XX/XX/XXXX for {$1200.00} AND FOR DATE OF SERVICE XX/XX/XXXX for

{$1200.00}.

ALSO, ARS, is collecting the same two debts that ANOTHER agency is trying to

collect on called HRRG. However, ARS was given these XXXX debts AFTER I
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Company believes complaint represents an opportunity for improvement to better

serve consumers

Company believes it acted appropriately as authorized by contract or law

Page 6374 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Hunter Warfield, Inc. MO 630XX Web

Bass & Associates, P.C., Attorneys at Law GA 300XX Web

Encore Capital Group DE 197XX Web

HCFS Health Care Financial Services, Inc. NJ 080XX Web
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Consent provided 09/12/2015 Closed with explanation Yes No

Consent provided 09/05/2015 Closed with explanation Yes No

Consent provided 09/02/2015 Closed with explanation Yes No

Consent provided 08/18/2015 Closed with explanation Yes No

Page 6376 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1560833

1545987

1532544

1524597
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09/07/2015 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Impersonated an attorney or official
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collect on called HRRG. However, ARS was given these XXXX debts AFTER I

spoke to HRRG on XX/XX/XXXX and advised the one date of XX/XX/XXXX was

paid in full by my XXXX on XX/XX/XXXX as all claims for that date of service (

XX/XX/XXXX ) were paid on XX/XX/XXXX. AND I spoke directly to XXXX with

HRRG on XX/XX/XXXX to clear up XX/XX/XXXX claim and made arrangements to

pay XXXX month towards the XX/XX/XXXX date of service which i no longer had

the same insurance. AFTER MAKING ARRANGEMENT WITH XXXX ON

XX/XX/XXXX AND MAKING A XXXX PYMT THEY THEN TRANSFERRED BOTH

CLAIM DATES AND AMOUNTS TO ANOTHER AGENCY ARS!

Now ARS is trying to collect not only the one paid in full by my XXXX insurance,

but also the one I made a XXXX payment on ( which is not reflected either ). And

to make matters worse, I have called XXXX XXXX XXXX times now because I

have arrangements with them for XXXX month but they now have added BACK

ON XX/XX/XXXX for {$4900.00}!!!!!!

I HAVE tried to straighten this out and multiple agencies are involved and XXXX

XXXX is the one responsible for selling these debts to numerous agencies PAID or

not paid. I do not owe ANYTHING FOR XX/XX/XXXXCould you please advise

what I can do to straighten this out.

I was called by a processor ( showed " private number '' on caller i.d . ), XXXX

XXXX on XXXX occasions on cell phone and home phone that I wpould be served

at my office or home for not paying a 2010 closed checking account if I did not

contact what I know to be Niagara Capital Recovery. I was scared and called the

number. A XXXX XXXX put me on hold XXXX while he supposedly contacted the

original creditor. In the end, I gave him my debit card info. After the call, I realized I

didn'nt even know the name of the company, I was so intimidated. I called the

collections dept of the original creditor who said they 'd not had any contact
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Niagara Capital Recovery LLC VA 201XX Web Servicemember
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Consent provided 09/11/2015 Closed with explanation Yes No

Page 6383 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1554310
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08/27/2015 Debt collection I do not know

09/07/2015 Debt collection Credit card

09/01/2015 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid
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whatsoever with XXXX XXXX, that the phone number I had for him was not who

they 'd sold the account to and that the amount he was trying to collect was almost

{$250.00} above the charged off amount. I cancelled my card and have since

received more calls from them and a purported process server. Where do I go

from here and are these people legitimate?

i recently pulled my credit report and discovered that this company has reported

that I owe them a debt. I never received a letter from them informing me that I

owed them anything and rights were violated under the FDCPA

I see a collection company by the name of Midland Funding LLC putting negative

reports and re-aging old debts on my credit report by changing the dates making

them look new to extend the date longer than it should.

I was contacted by XXXX at XXXX XXXX. At the time I was on the phone, so was

unable to take the call. The caller left a voicemail stating " This is XXXX XXXX

calling in regards to documentation returned to my office as undeliverable, no

signature obtained. To reschedule a delivery or to get details on this matter before

any decisions are made without your knowledge, please contact me at XXXX. ''

When I called the number back, I asked for the Company " Excella Recovery

Group '' and said that I never received a letter stating what this debt is for. I never

received the gentlemans name, but he stated he would send another letter and

hung up. I tried to call again and ask for the address and another gentleman hung

up on me. The XXXX time I called, a woman named XXXX answered stating ERG

and when I asked for the address, transferred me to XXXX. XXXX gave me the

address of XXXX XXXX XXXX, XXXX, NY XXXX. ( When I searched this address

on the internet, it brings up a realty group, XXXX, XXXX, XXXX, XXXX and XXXX

) XXXX stated that I had complained and they had removed my phone number

from the system. This seems suspicious to me. I 've paid multiple times on payday

loans and I continue to be scammed by companies. I do n't owe any more on
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Stellar Recovery Inc. TN 372XX Web

Encore Capital Group FL 331XX Web

Excella Recovery Group CO 802XX Web
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Consent provided 08/27/2015 Closed with explanation Yes No

Consent provided 09/08/2015 Closed with non-monetary relief Yes No

Consent provided 09/04/2015 Closed with explanation No Yes
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1540266

1554331

1547849
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09/07/2015 Debt collection Federal student loan

08/18/2015 Debt collection Mortgage
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Cont'd attempts collect debt not owed Debt was paid
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these loans.

Response to your 3rd Party Collector Letter of Threat by Mail.

The indictable offense of using the mails for the transmission of threatening

matter. XXXX XXXX XXXX XXXX XXXX.

XXXX XXXX, XXXX : XXXX XXXX XXXX XXXX XXXX XXXX XXXXXXXX XXXX (

XXXX ) XXXX XXXX : XXXX XXXX XXXX XXXX XXXXDear 3rd Party Collector,

As I have NO Contract with you, you have threatened me by mail and if you

proceed any further I will see you in court under charges of Mail Frauds and

Threats. As of today I have presented a Credit Set-off Settlement to the " XXXX ''

for the full billing amount, along with an IRS XXXX in full compliance with the

XXXX Laws XX/XX/XXXX. They have 3 days to comply.

If they should decide not to settle this matter I shall see them ; not you in court. For

the fore mentioned charge of Mail Frauds.

Thank you for your timeHonorably, XXXX XXXX XXXX

On XXXX XXXX, XXXX I entered into a real estate installment contract with The

XXXX XXXX for the purchase of a mobile home. The amount financed was XXXX

and the interest was@9.50 % totaling a finance charge of XXXX for a contract total

of XXXX. At some point in XXXX XXXX sold This contract to Green Tree

Servicing. I received notice of this via a monthly statement from GT. I continued

payments never missing one payment and incurring a late charge. On

XXXX/XXXX/XXXX I received a notice from GT That my loan was seriously

delinquent and I phoned GT and spoke to a XXXX XXXX who reviewed my

account and informed me that my loan was, in fact, paid in full. She further stated

that there was an error in the interest calculations. I made a total of XXXX

payments totaling XXXX against a contract total of XXXX resulting in an over

payment of XXXX. I therefore cancelled my last payment of XXXX and expected

this matter to be taken care of. In XXXX of XXXX I spoke to a manager named
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Company chooses not to provide a public response

Company believes complaint is the result of an isolated error
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Windham Professionals DE 197XX Web Servicemember

Ditech Financial LLC TX 762XX Web Older American
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Consent provided 09/14/2015 Closed with non-monetary relief Yes No

Consent provided 08/18/2015 Closed with non-monetary relief Yes No

Page 6397 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1554161

1524679
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08/27/2015 Debt collection Credit card
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Communication tactics Frequent or repeated calls
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XXXX XXXX who informed me that the error was recognized and would be

corrected and written off. I heard nothing more from them until I received a letter

from them dated XXXX/XXXX/XXXX stating that I owed them XXXX. I contacted

the number on the letter and was informed that my account had been turned over

for collection. They would not listen or accept any information to the contrary and

wanted their payment. I refused to pay a debt that I did not owe. I called for XXXX

XXXX, XXXX XXXX and a lady named XXXX and was unable to get in touch with

anyone. Next I started receiving a multitude of calls from various collection

agencies and explained to each of them that I did not owe this " debt '' finally the

calls stopped. Today I received a letter from GT That showed a new creditor

XXXX. and that it was an attempt to collect a debt. This is the operable straw that

broke the camels back. Enough is Enough.I do not owe these people any money!

If I had any inkling or could be shown any documentation that I did I would have

paid them a long long time ago.

On XXXX/XXXX/2015 I paid {$590.00} to Best Buy. Thinking the balance was paid

the following month I discarded my statement. I began getting phone calls daily

and when I answered a recorded voice came on that said its very important we

talk to you please call Citi and a phone number that could not be made out. Not

disclosing who the call was for or the matter we have ignored these calls for the

past XXXX days. On XXXX XXXX I was able to make out the phone number and

called it. The company identified itself as Best Buy and said my account was past

due for a balance of XXXX cents and that the payment in XXXX was posted after

the due date there for I now had a balance of XXXX. So for a XXXX cent balance I

have now accrued XXXX in late charges.

The company never engaged in a live person contacting me to discuss the

remaining balance, they just had a robo dialer call my house, and the benefit is

they are able to keep accruing fees. They are reporting my account past due on
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Citibank CA 925XX Web
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Consent provided 08/27/2015 Closed with monetary relief Yes No
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1539153
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09/07/2015 Debt collection Payday loan

08/27/2015 Debt collection I do not know

09/01/2015 Debt collection Credit card

09/08/2015 Debt collection Other (i.e. phone, health club, etc.)

09/01/2015 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

False statements or representation Attempted to collect wrong amount

Communication tactics Used obscene/profane/abusive language

Improper contact or sharing of info Talked to a third party about my debt

Improper contact or sharing of info Contacted me after I asked not to
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my credit report and accruing fees for a XXXX balance.

Since it was my error of not paying the XXXX I have paid the initial late charge of

XXXX and the XXXX balance, however they state they wo n't waive the remaining

late charges. If this was a balance owed of a substantial amount they would have

been sure to have a live person on the phone, but because this is fee income they

will allow the balance to build. This is unfair and abusive!

check n go continues to attempt to collect a payday loan that is now discharged in

a ch XXXX they have continued these collection attempts the last 4 years even

when told it was filed. they continue to tell me they were not listed but I have

attached the XXXX showing them listed

I used to live in XXXX of XXXX XXXX apartment at XXXX, NJ with my friend since

XXXX XXXX to XXXX XXXX and joint the XXXX, but before I left I went to talk to

the manager to remove my name and everything from that apartment. She did

everything and I also signed all the paper, so my friend only live in that apartment.

Then now as XXXX XXXX XXXX I have collection debt as {$2200.00} from

nowhere. How do I left the apartment without any debt and now after 2 years I 'm

having one. I always pay my rent ...

Business Caller would not identify company name or identify itself as a collection

agency until after repeated requests to identify their company name.

Abusive tone of voice when asked to provide information about how was calling.

A joint best buy account in 2009 was closed and charged off. It currently says

open and in collections. This debt was settled.

The eye glass company was told to not complete my order, but they did anyway,

and are now trying to collect even though we never received the glasses. Now the

loan company the store does business with is contacting me all of the time and

harassing me.
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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CNG Financial Corporation WI 549XX Web

First Advantage LNS Inc. NJ 136XX Web Servicemember

Van Ru Credit Corporation MD 212XX Web

Citibank CA 906XX Web

Synchrony Financial NY 104XX Web
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Consent provided 09/07/2015 Closed with explanation Yes Yes

Consent provided 09/04/2015 Closed with explanation Yes No

Consent provided 09/01/2015 Closed with non-monetary relief Yes No

Consent provided 10/06/2015 Closed with explanation Yes No

Consent provided 09/08/2015 Closed with explanation Yes Yes
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1555114

1540410

1547274

1554818

1547306
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09/12/2015 Debt collection Auto

09/12/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt resulted from identity theft
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harassing me.

XXXX I voluntarily returned a XXXX Truck to the Dealership asI could not afford

the {$830.00} payments. A third party collector tookthat case to court, without even

properly serve me. I have been paying on this debt XXXX. Never missed a

payment. I have been asking them to send me a statement as to how they are

applying the funds every month. I am aware there is an annual fee of 10 % that

they charge. So far I paid over and beyond the amount due. They are refusing to

provide me any kind of statements as to how they applied those monthly funds all

these years. As far as I am concerned, I either already paid this debt or close to it.

But I need to have a schedule of payments and when would my last payment be.

Please let me know what steps I should take. Thank you.

HOLLOWAY CREDIT SOLUTIONS HAS BEEN INFORMED THAT THE DEBT

THEY ARE TRYING TO COLLECT FROM ME IS FRIVOLOUS. THEY ARE

TRYING TO COLLECT A DEBT ON BEHALF OF XXXX UNIVERSITY AND I

HAVE ALREADY INFORMED THEM I ATTENDED UNIVERSITY OF XXXX AT

XXXX IN ( XX/XX/XXXX-XX/XX/XXXX ) AT THE SAID TIME OF THE

ORIGINATION OF THIS ERRONEOUS DEBT. I HAVE PREVIOUSLY

INFORMED HOLLOWAY CREDIT SOLUTIONS THAT I WAS A VICTIM OF

IDENTITY THEFT. I HAVE ATTACHED OFFICIAL DOCUMENTATION FROM

THE XXXX WHICH SHOWS OFFICIAL AND VERIFIED ENROLLMENT STATUS

DURING THE TIME THAT HOLLOWAY CREDIT SOLUTIONS IS CLAIMING I

WAS A STUDENT AT XXXX UNIVERISTY. I HAVE ALSO ATTACHED

DOCUMENTS FROM THE XXXX THAT CLEARLY CORROBORATE MY

ATTENDANCE AT XXXX ( NOT XXXX UNIVERSITY ) VIA THE PELL GRANT

DISPERSAL THAT I RECEIVED **FROM XXXX , NOT XXXX**, WHICH

FURTHER VALIDATES THAT I ATTENDED XXXX, AND NOT XXXX

UNIVERSITY. THE DOCUMENTS OF STUDENT ENROLLMENT IN XXXX
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NELSON AND KENNARD CA 945XX Web Older American

Holloway Credit Solutions GA 303XX Web
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Consent provided 09/12/2015 Closed with explanation Yes No

Consent provided 09/12/2015 Closed with explanation Yes No

Page 6418 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1561827

1562171
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08/24/2015 Debt collection I do not know

09/01/2015 Debt collection Medical

09/01/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Communication tactics Frequent or repeated calls
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UNIVERSITY ARE A RESULT OF IDENTITY THEFT. IT IS QUITE STRANGE

THAT XXXX UNIVERSITY CAN NOT PROVIDE DOCUMENTATION THAT

SHOWS WHAT BANK ACCOUNT THESE DISBURSED FUNDS WERE

ALLOCATED TO, NOR CAN THEY SHOW OFFICIAL DOCUMENTS FROM THE

XXXX or XXXX IN THE SAME WAY UNIVERSITY OF XXXX AT XXXX HAS

BEEN ABLE TO DO. THAT IS WHY THIS IS NOT A LEGIT DEBT AND THIS

WILL HAVE TO BE REMOVED FROM MY CREDIT PROFILE.

HOLLOWAY CREDIT SOLUTIONS HAS ALREADY ADMITTED IN WRITING

THAT THEY HAD ACQUIRED AN INCORRECT DATE OF BIRTH-THAT DOES

NOT MATCH MY DATE OF BIRTH. THIS FURTHERS DISCREDITS THEM AS

UNETHICAL DEBT COLLECTORS.

On XXXX XXXX I received the first collection letter from Central Credit Services

LLC located at XXXX XXXX XXXX XXXX XXXX XXXX MO XXXX with the phone (

XXXX ) on behalf of the creditor XXXX XXXX XXXX, for a debth ( {$230.00} )

which I do not recognize and does not belong to me.

I received a letter from CMRE financial services INC. for a principal amount of

XXXX. This is for a XXXX XXXX and XXXX I had done. During the time of this visit

I had insurance with XXXX through my father, XXXX XXXX, which they failed to

bill. I never received a statement for the money owed they just sent this bill to a

collection agency. Furthermore, to add insult to injury, this company is unlawfully

charging me interest. The CMRE Account # XXXX PIN # XXXX Account # XXXX.

From what I recall this is for XXXX done to gauge my XXXX due to being

diagnosed with XXXX in 2011. This was requested, I believe, by a XXXX XXXX

XXXX in XXXX XXXX, CA.

The company calling themsleves Empire Solutions Group is using a tatic hereby

spoofing their nubmer to show as a local number from my area code. The
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Radius Global Solutions LLC CT 061XX Web

CMRE Financial Services, Inc. CA 900XX Web

Empire Resolutions Group IN 479XX Web
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Consent provided 08/24/2015 Closed with explanation Yes No

Consent provided 09/01/2015 Closed with explanation Yes No

Consent provided 09/05/2015 Closed with explanation Yes Yes
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1532391

1547402

1546148

Page 6426 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/24/2015 Debt collection I do not know

09/12/2015 Debt collection Other (i.e. phone, health club, etc.)

08/18/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Cont'd attempts collect debt not owed Debt was paid
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message they leave sstates to call back to XXXX but shows as coming from XXXX

XXXX XXXX XXXX.

Keep getting a call for a person that is not me ( XXXX XXXX XXXX. Says they are

a debt collection agency and waiting to collect and the address provided is not

even mine.

Would like to stop getting these calls as they call everyday. I do not owe any debt

collection agency nor do I know a XXXX XXXX.

Constant phone harassment, late/and or dozens of calls in same day. Constant

machine dialing our number and hanging up when answered, sometimes within

XXXX seconds of another. Most often these calls happen every XXXX minutes

and with my husband being XXXX and I have been ill for about XXXX months it

gets hard to get up and answer. This has affected calls from others due to not

having the call thru feature they get busy signals. They Ignore requests to stop

calling. ABUSIVE conduct for an ILLEGAL OUTDATED DEBT from approx XXXX.

Calls placed to another phone that is charged per call and still refuse requests to

stop abusive communications. The company calls from a phone number until I find

out what is is and block the number, The company then calls from a new phone

number until I block that XXXX, this goes on and I now am estimating the I have

XXXX or more different phone numbers for the company.

On XXXX/XXXX/2015 I received a collection bill from XXXX, informing me that

they were attempting to collect a bill on behalf of Pinnacle Credit Services , LLC.

After receiving the bill I agreed to pay the portion that I was responsible for. On

XXXX/XXXX/2015 I paid the bill in full and got a confirmation from them, advising

me that as soon as the payment posted the account would be satisfied and listed

as " paid collections '' and closed on my credit report, I was advised that they

would contact Pinnacle Credit Services, and let them know that this was now a "
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GC Services Limited Partnership FL 328XX Web

Portfolio Recovery Associates, Inc. PA 186XX Web

Pinnacle Credit Services, LLC AZ 853XX Web
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1532882

1562410

1524939
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08/24/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was paid
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paid collections '' and would be closed. To this day I have contacted Pinnacle

Credit Services LLC and XXXX as my account is showing a {$0.00} balance but is

still showing as an open account, I have yet to receive any answer from them.

To Whom It May Concern : Re : Case No. XXXXXXXXYou all had SunTrust to

release the Deed of Subordination at the XXXX County Register of Deeds Office,

but what about the deed to my property? That 's what the DOT for {$38000.00}

was all about. SunTrust alleged that I borrowed money from them in XX/XX/XXXX

to renovate rental properties. As I stated before, I have never owned any rental or

commercial properties. That land was purchased by my mother, XXXX XXXX. It

was later deeded over to me to help out with her personal care should any

expenses occur. The mobile home is anchored to that land. I sent you a copy of all

the grantees that SunTrust have used to show ownership in the past. I believe that

XXXX is XXXX of their subsidiaries too. They can give me my land back with no

problem because the loan was bogus. I do n't have a lawyer that wants to tackle

this case because they said it 's too old and it would be too time consuming to get

all of the information that would be needed. I have put fifteen years in it myself and

it has just about consumed me. I was told by the US Attorney General 's Office

that you all could fix it. You have done a lot by releasing that loan against my

home and I thank you so very much. I did n't receive a response in regards about

the land ( XXXX XXXX at XXXX XXXX XXXX XXXX ) or about my monies that I

paid on something that I did n't owe. I did n't know that Banks were allowed to run

over consumers like me just because they feel like it. I have been taken the

advantage of and mistreated. Please let me know what response you got from

SunTrust about these issues. Please explain to me how they can foreclose on my

land and the debt was bogus? I know I contacted you all after the fact but you did

n't exist until XX/XX/XXXX. You made them write the note of satisfaction, so why

not get my land back? I never signed my land over to them during my construction

Page 6436 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 6437 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



SunTrust Banks, Inc. NC 275XX Web Older American
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Consent provided 08/25/2015 Closed with explanation Yes Yes
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08/24/2015 Debt collection Other (i.e. phone, health club, etc.)

08/24/2015 Debt collection Other (i.e. phone, health club, etc.)

08/18/2015 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt

False statements or representation Attempted to collect wrong amount

Communication tactics Threatened to take legal action
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loan with XXXX and later became XXXX XXXX, did n't include it with my mortgage

either. SunTrust made up this loan and how can they get away with it? This ca n't

be legal. As I stated before, my lawyer died suddenly, the company I bought the

modular home from filed bankruptcy and we never had a closing because CCB

merged with SunTrust and this was when all hell broke loose. Please help me to

bring this matter to a close. Thank you in advance for assisting me with this issue.

I sent a debt validation to this collection agency because I do not recognize this

debt. They ignored my written request for validation and continue to report this as

an outstanding collection on my credit reports.

Midwest Recovery Systems on or about XXXX/XXXX/15 added XXXX erroneous

accounts to my credit reports. When contacted they admitted in writing that the

XXXX accounts were added to the bureaus in error the week of XXXX XXXX

2015. But they refuse to remove them before the first week of XXXX 2015. We are

in the process of getting a home loan and the XXXX erroneous accounts Midwest

Recovery Systems added to my credit reports has caused my scores to drop

below the minimum qualifying score for my loan. They were able to add the XXXX

erroneous accounts during the week of XXXX XXXX 2015 which was not the first

of the month and they should be removed immediately before the XXXX week in

XXXX.

The collection company involved, Bayside Capital Services, while we were visiting

my Aunt and Uncle in XXXX, somehow found out we were down there and

somehow obtained my Aunt and Uncles phone number. They began calling them

wanting to talk to my wife, and threatening that if my Aunt and Uncle did n't put us

in contact with them immediately that they would receive a visit from an

unspecified person, an assertion that greatly upset my Aunt.

We live in XXXX, XXXX miles from my Aunt and Uncles house, and we had no
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Paul Michael Marketing Service NC 112XX Web Servicemember

Midwest Recovery Systems TX 751XX Web

Bayside Capital Services, LLC NE 685XX Web Servicemember
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Consent provided 08/31/2015 Untimely response No

Consent provided 08/24/2015 Closed with non-monetary relief Yes No

Consent provided 08/27/2015 Closed with explanation Yes No
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1532912

1533010
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contact with them while we were down there. How they found out we were down

there and obtained my Aunt and Uncles number is very concerning.

When we got home, they called and spoke to my wife, the first communication we

have had with them, they immediately demanded that we make a payment to them

or we would receive a visit from an unspecified person, my wife was scared by

what they were telling her and she consented to making a payment.

I sent them an email, explaining how upset I was and telling them that I was aware

of the requirements of the Fair Debt Collection Practices Act as far as what they

are allowed to do to communicate with us, and also what they are required to do,

including furnishing us with the relevant documentation and allowing us the

requisite time to dispute the debt.

The next morning, they deposited the money they had coerced my wife into

allowing them to deduct, back into our joint account. They then called and

addressed some of my concerns that I addressed in my email, we missed the call,

they left a voicemail.

I called them back and they immediately began attempting to try to get me to just

go along with their ridiculous, illegal tactics, I did not.

I explained how upset I was about what they told my Aunt when they spoke to her

and the individual I was speaking said that I had no proof that they had said those

things to her, intimating that my Aunt is lying ... which greatly upset me.

I told them I was going to pursue legal action against them and I hung up.
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09/12/2015 Debt collection Other (i.e. phone, health club, etc.)

08/18/2015 Debt collection Medical
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Improper contact or sharing of info Talked to a third party about my debt

Disclosure verification of debt Not given enough info to verify debt
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This debt was originally reported on my credited on XX/XX/XXXX by Thunderbird

Collections # XXXX in the amount of {$990.00}, scheduled to be removed on

XXXX. Then on XX/XX/XXXX the same debt with the same company was reported

again this can not continue this debt will conituen with no expiration date as long

as the collection agency decides to recycle it thru. I do n't feel thie is right. I would

like to see this debt removed, because of thie debt I have been denied housing on

a rule of XXXX history of rental debt

Received a call on my answering machine announcing that I needed to call back a

number about a debt issue. XXXX day later I received a collection notice for

{$78.00} for date of service XXXX/XXXX/2015 from Arcadia Recovery Bureau for a

doctor charge from XXXX of 2015.

Checked my EOB/Medical file to find that I never received a bill from the provider.

I contacted the provider University XXXX XXXX XXXX XXXX. They told me that

they had sent a bill on XXXX/XXXX/2015 that was returned from the PO stating "

temporary out of town and can not deliver ''. At that point they told me their policy

was to flag the account for that invoice and future invoices for collection.

1. I do not understand how that policy can be legal. The creditor must do due

diligence to make an attempt to collect the debt before turning it over to a

collection agency. Automatically flagging an account does not constitute due

diligence.

2. XXXX further told me that they have so many patients that is the only way they

can handle the billing process. Just because they do not have the proper man

power does not mean they have the right to put a persons credit record in

jeopardy. They have my home number, my cell phone number, my email address

and a messaging system from XXXX XXXX XXXX in place to contact me.

3. Flagging an account because of a temporary mail delivery issue is not the

patient 's fault. On the hospital side I still receive bills and process them for
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Company believes it acted appropriately as authorized by contract or law

Page 6458 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Thunderbird Collection Specialists, Inc. TX 787XX Web

Arcadia Holdings, LLC NJ 080XX Web Older American
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Consent provided 09/12/2015 Closed with explanation Yes Yes

Consent provided 08/18/2015 Closed with explanation No No
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1562259

1525035
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08/18/2015 Debt collection Credit card

08/18/2015 Debt collection Other (i.e. phone, health club, etc.)

09/12/2015 Debt collection Other (i.e. phone, health club, etc.)

09/08/2015 Debt collection I do not know

09/01/2015 Debt collection Medical
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Taking/threatening an illegal action Sued where didn't live/sign for debt

Cont'd attempts collect debt not owed Debt was paid

Improper contact or sharing of info Talked to a third party about my debt

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine
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payment. They have access to all those records and should be able to determine if

the mailing address is correct.

4. The message left by the collection agency disclosed debt collection information

and my name on an answering machine that is available to other individuals. That

can not be legal.

5. I believe XXXX 's billing system is flawed, prejudicial and illegal and I need help

to shut it down.

Pressler & Pressler sue me for an account I do n't own. I went to my local court to

retrieve information about this account only to find out they where sending

information to the wrong address to get a judgment. When the judgment was

awarded to them they mysteriously had my correct address and employment. As

of today estimated {$2000.00} has been garnish from my wagers. The company

name on the report does not exist as do the account number. Note garnishment

was suppose to occur in XX/XX/XXXX but when I informed them I obtain legal

counsel it was put on hold but my wages was garnish in XX/XX/XXXX.

It is on account twice with XXXX different amounts. The lower amount is correct

due to me returning the equipment to XXXX.

We resolved a dispute in XXXX, XXXX XXXX XXXX XXXX and XXXX XXXX

XXXX 2013. This is a fraudulent attempt to reinstate a debt.

This company calls frequently but does not leave any messages. I have blocked

these numbers but they continue to call back using other phone numbers.

Disputed original claim for acct. XXXX with a certified letter within 30days of

receiving Capital Accounts LLC demand letter XXXX/XXXX/2015 for {$210.00}. I

asked for validation and never got it. I have my letter and documents of proof

certified, signed for that I sent XXXX/XXXX/2015 and a Capital Account 's

representative signed for XXXX/XXXX/2015. I do not owe this debt. Even if they "

proved I did '', I should have still be given a response and not been sent to all the
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Pressler & Pressler, LLP NJ 073XX Web

Navient Solutions, Inc. WI 532XX Web

Cedars Business Services, LLC CA 941XX Web Servicemember

Portfolio Recovery Associates, Inc. IN 473XX Web

Capital Accounts, LLC CA 936XX Web
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Consent provided 08/18/2015 Closed with explanation Yes No

Consent provided 10/07/2015 Closed with explanation Yes No

Consent provided 09/12/2015 Closed with explanation No Yes

Consent provided 09/08/2015 Closed with non-monetary relief Yes No

Consent provided 09/05/2015 Closed with explanation Yes Yes
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1527428

1525057

1562026

1554556

1547585
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09/01/2015 Debt collection Other (i.e. phone, health club, etc.)

09/01/2015 Debt collection Other (i.e. phone, health club, etc.)

09/12/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Taking/threatening an illegal action Threatened to sue on too old debt

False statements or representation Attempted to collect wrong amount
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proved I did '', I should have still be given a response and not been sent to all the

credit bureaus within 5 days. I want the account deleted off my credit until they

legally respond to my validation letter. Give me a chance to respond without

sending it to the credit bureaus, the whole point is to take my money is n't it. They

are in violation FDCPA by not responding to my valid letter sent within the 30days

of their claim. I would like to resolve but they need to follow FDCPA guild lines and

regulations.

My husband and I sold our house and moved from XXXX to XXXX in

XX/XX/XXXX. I was hit with a big bill from XXXX XXXX for {$580.00} in 4 mos. I

paid it off by a personal check on XX/XX/XXXX. XXXX XXXX, my ex-utility

company, continues to send off debt collectors in spite of my many attempts of

phone calls and mail correspondences to stop such harassment.

Would you please advise? I thank you so much in advance.

A debt of what was recently said to me of {$810.00} was a result of an overdraft

fee from 2006 by a bank under FDIC. A phone call was received by company who

was tasked with contacting me to deliver a summons or something to that effect

provided me with the information of the attorney 's office that accepted the case.

When I proceeded to contact this office a representative of this office did not fail to

enforce understanding upon me of severity of paying the amount in full or be

taking to court. However as I requested detailed information of the matter by rights

of the first initial contact received, the representative refused to provide any

information. As a military service member I then proceeded to take the matter to

the Judge Advocate General who in representation of me attempted several times

to speak with any representatives in that office and none answered or return a call

on the matter.

I am in XXXX army XXXX and I have dropped XXXX classes of XXXX University

XXXX thru the XXXX Portal XXXX. In this case, The XXXX University XXXX XXXX
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EOS Holdings, Inc. CA 908XX Web Older American

Wells Fargo & Company HI 967XX Web Servicemember

Reliant Capital Solutions, LLC VA 226XX Web Servicemember
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Consent provided 09/01/2015 Closed with explanation Yes Yes

Consent provided 09/01/2015 Closed with explanation Yes No

Consent provided 09/12/2015 Closed with non-monetary relief Yes No
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1548431

1547695
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09/12/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid
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XXXX shall get paid for the 75 %. XXXX can not collect the full amount because I

droped the class before the deadline. But after XXXX took the 75 % which is

{$1100.00}. XXXX tried to collect addition {$370.00} from me personally. This was

wrong claim because I have drop the class at its 75 % point. Now XXXX is using a

company called Reliant Capital Solution ( RCS XXXX to get {$480.00} from me.

RCS wanted this to be paid by XXXX XXXX 2015 with fees and interest. The claim

is wrongful because I have dropped the class at its 75 % point. The fees and

interest % is also so high that is over the Service Member Relief Act. Please help

a solider in this wrongful claim and harassment.

XXXX breach of contract. ( Account # XXXX ) I had with Contract for ( XXXX )

Phone and I Received ( XXXX ) and XXXX Phone with Wrong Color. I Returned to

the XXXX and Got Return Receipt Back from Them. Order a New Phone with

Right Color? Never Showed up at all. Each Time you Call XXXX? Take XXXX to

XXXX XXXX. XXXX of the worst Customer Service you Can Ever Imagine.

" Every month there is a mistake or over charge on my bill. I have to call customer

service and I am on the phone for XXXX hour. It is so bad now I actually plan for it.

" " I really like it when they extend the contract without your knowing and charge

you almost {$200.00} to cancel the service. " " After a year and a half of being an

on-time customer, I got a 'friendly reminder ' phone call to see when I would be

paying my bill. I had n't even received my bill yet! When I explained as much, the

woman said 'oh, we like to keep on top of these things. ' WHAT?! I finished out my

contract before they could re-up it without my knowledge and switched wireless

carriers quickly! " I called so many times to Resolve the issue? Never Resolved.

End-up Got a Letter from XXXX Collection Agnecy for {$660.00}. Collection. I apid

the Charge just to Keep my Service connected? They Disconnect my Phone for 2

Months and Ask XXXX {$270.00}.
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Convergent Resources, Inc. CA 913XX Web
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Consent provided 09/14/2015 Closed with explanation Yes Yes
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1564174
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09/13/2015 Debt collection I do not know

09/13/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Sued w/o proper notification of suit
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I end-up paying off {$1200.00} Just to Save my Credit. I have Letter from

Collection agency 's Pay-off Letter.

I need to Terminate the Contract and Need my Money Back from XXXX ASAP.

XXXX have to Return all my Money {$1200.00} + ( My Claim Number Claim # :

XXXX ) 1. Bogus Regulatory Charge will increase to $ XXXX/line.

2. Also, I applied for XXXX Fraud Charge Unauthorized PSMS Charges ( My

Claim Number Claim # : XXXX ) Never ever got Refund from XXXX.

Now, I want cancel XXXX contract without an early termination fee ( ETF ).

Midland Funding is violating multiple sections of the FDCPA by falsely

communicating information about XXXX alleged, unvalidated debts to consumer

reporting agencies. Additionally, the debts they are alleging to be mine are beyond

the statute of limitations for legal action in the State of New Hampshire so I believe

their erroneous reporting is an intentional tactic used to frustrate my attempts at

obtaining credit in an effort to get me to simply pay their terms to " clear up '' my

reports.

To wit : Midland Funding is reporting an account with a balance of {$1900.00} on

an alleged original amount of {$1500.00} on my consumer reports. They are

reporting themselves as the Original Creditor, are claiming the account as a "

Revolving Credit '' account with " 1 Month '' terms rather than as a " Collection

Account '' and are reporting continued late payments on a monthly basis as though

I have a monthly payment agreement with them ( I do not ).

Similarly, Midland Funding is reporting a second account in the amount of

{$600.00} with identical reporting inaccuracies to the account stated above.

Portfolio recovery sued me, and than called and harasses me into paying this debt
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Encore Capital Group NH 030XX Web

Portfolio Recovery Associates, Inc. MN 550XX Web Servicemember
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Consent provided 09/13/2015 Closed with non-monetary relief Yes No

Consent provided 09/13/2015 Closed with explanation Yes Yes
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1562508

1563942
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09/13/2015 Debt collection I do not know

09/13/2015 Debt collection Other (i.e. phone, health club, etc.)

09/08/2015 Debt collection Credit card

09/13/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Improper contact or sharing of info Talked to a third party about my debt

Communication tactics Threatened to take legal action

Cont'd attempts collect debt not owed Debt is not mine
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in 2012. Hoping that this is included in there case because I could use a partial

refund for the harassment that I went through on this debt and continued

harassment because it 's on my credit for another 7 years or so.

I am submitting a complaint on Convergent once again because they are illegally

reporting a collection on my credit that is a result of the identity theft that occurred

on my credit. In 2014 I disputed this debt with them and the debt was removed

from my credit profile and once again they are reporting the same debt on my file.

Midland Funding LLC is sharing information that is inaccurate with XXXX XXXX,

XXXX, XXXX, and XXXX XXXX. On all XXXX agencies they are saying that a

XXXX XXXX account was opened on XX/XX/XXXX. The account was opened on

XX/XX/XXXX per XXXX XXXX. Midland Funding , LLC is trying to make it seem

like its a newer account. I 'm still working with XXXX to get to the bottom of it. I did

not open an account with XXXX until XX/XX/XXXX. Midland Funding , LLC is

reporting the incorrect information on my credit report, and should be removed or

changed.

I would like to place a complaint the company or person called my place of

employment from a restricted number ..spoke to my boss and told my boss they

were going to take legal action and called family members saying they were going

to get me fired. The name of the person is XXXX and there is a person named

XXXX his extension is XXXX I was able to get their nbr by calling the restricted

number its XXXX

When I signed up for XXXX I agreed on a one year contract that was what the lady

said on the phone with me. I never missed a payment the whole year and when I

decided to cancel due to the fact that it kept going down they said I had to pay a

fee for not staying with them for 2 years. I called and disputed that till the guy on

the phone got very vulgar and demanding.
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Company can't verify or dispute the facts in the complaint
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Convergent Resources, Inc. NY 115XX Web

Encore Capital Group TX 797XX Web

Niagara Capital Recovery LLC FL 331XX Web

Stellar Recovery Inc. VT 052XX Web
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Consent provided 09/13/2015 Closed with explanation Yes Yes

Consent provided 09/16/2015 Closed with explanation Yes No

Consent provided 09/16/2015 Closed with explanation Yes No
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1562333

1564275

1555379

1562541
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08/13/2015 Debt collection Other (i.e. phone, health club, etc.)

09/08/2015 Debt collection Medical

09/13/2015 Debt collection Non-federal student loan
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Taking/threatening an illegal action Threatened to sue on too old debt

Cont'd attempts collect debt not owed Debt was paid

Improper contact or sharing of info Contacted me after I asked not to
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XXXX XXXX XXXX, XXXX, XXXX has contacted my nephew XXXX XXXX, My

sister XXXX XXXX whom they discussed my debt and case in depth with her, and

my work. I called and was met with vague information. when I pressed for

information on who they were and why they are calling, the man that I was

speaking to became abusive. He told me I was being sued on a " federal debt that

is exempt from limitation statutes '', the account is over 6 years old. He told me I

owed them {$3100.00}, his attorney fees are going to be {$3200.00} and I could

settle for {$1500.00}. I stated this is not a valid debt and he informed me that I just

acknowledged the debt on tape " Because this is all being recorded '' I was not

made aware they were a debt collection agency or that I was being recorded. I

was then informed they have 15 attorneys they will be using to come after me.

Again I stated this is n't a valid debt, he told me, " Good luck with that, We 're

going to contact XXXX to garnish my wages '' ( my employer ) He also told me that

I am on the XXXX

I called Americollect in XXXX and asked how much I owed to pay off accounts in

full. They offered me a settlement amount of {$790.00}. The original balance was

{$990.00} XXXX but the they have consistently quoted me different balance

amounts each time I called XXXX. The XXXX XXXX XXXX XXXX sent a check in

for the amount of the settlement of {$790.00} on XXXX XXXX, 2015. That check

was cashed by Americollect on XXXX XXXX or XXXX. I requested a receipt be

mailed to me to show I had paid all debts. I was told I would receive it within 3

weeks and I did n't receive anything. Then I called on XXXX XXXX and spoke to

XXXX, and XXXX on XXXX XXXX. On the XXXX XXXX confirmed that they payoff

was received and I would receive a payoff letter in a week. I did not receive that.

When I called back today, XXXX, I was told by XXXX that I still owed {$900.00}

and they have no record of the settlement deal.

I want Financial Asset Management Systems to stop calling me, to stop sending

Page 6499 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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U.S. Bancorp WA 980XX Web

AmeriCollect WI 541XX Web Servicemember

Financial Asset Management Systems, Inc. CA 902XX Web
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Consent provided 08/13/2015 Closed with explanation Yes No

Consent provided 09/08/2015 Closed with explanation Yes Yes

Consent provided 09/14/2015 Closed with explanation Yes No
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1518132

1555424

1564206
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09/13/2015 Debt collection I do not know

08/13/2015 Debt collection Medical

09/08/2015 Debt collection I do not know
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Taking/threatening an illegal action Attempted to/Collected exempt funds

Communication tactics Called after sent written cease of comm

Cont'd attempts collect debt not owed Debt was paid
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me letters, and to stop trying to communicate in any communication form with me.

If I need to speak with Financial Asset Management Systems I will call them. If I

need to make a payment I will call them to make a payment. Otherwise I do n't

want Financial Asset Management Systems to contact me. XXXX has hired

Financial Asset Management Systems to collect on a private student loan however

Financial Asset Management Systems has repeatedly and flagrantly violated the

Fair Debt Collections Practices Act with their illegal and deceptive practices. In

addition, my student loan debt has more than tripled as a result of XXXX using

debt collectors who flagrantly violated the Fair Debt Collections Practices Act.

XXXX adds excessive interest and collection fees whenever they change debt

collectors on a loan. As a result of XXXX illegal practices of adding illegally

excessive fees and collection costs my loan has XXXX in balance from a start of

{$24000.00} because XXXX has intentionally and flagrantly added illegal fees and

collection costs to my account which has ballooned the balance to an

unconscionable level.

I came home on Friday and there was a letter sticking in my door. They said that I

owe them and they were stopping by to collect the money that I owe them.

{$170.00}. Failure to respond may result in legal action to satisfy the debt.I feel

threatened by this company as if I was at home they were going to force me to pay

them on the spot.

I sent a cease and desist letter to a medical debt collection agency for bills for my

recently deceased husband which I ca n't afford to pay. A certified mail receipt

payment was made and I never got a receipt back. Now I get 2 robo collection

calls a day 4 days out of the week. I want the calls to stop.

Ive never done any business with this company so I do n't owe them a dime. If

they are in the business of buying " dept ''. that is there problem not mine I only do

business with any original debtors. Just like if someone owes me money I ca n't go
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Preferred Credit, Inc. WA 980XX Web Servicemember

JP Recovery Services, Inc. OH 440XX Web Servicemember

Monarch Recovery Holdings, Inc. MN 562XX Web
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Consent provided 09/29/2015 Closed with explanation Yes No

Consent provided 08/25/2015 Closed Yes Yes

Consent provided 09/08/2015 Closed with explanation Yes No
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1562331

1518155

1555460
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09/14/2015 Debt collection Other (i.e. phone, health club, etc.)

09/14/2015 Debt collection Other (i.e. phone, health club, etc.)

09/14/2015 Debt collection Other (i.e. phone, health club, etc.)

09/14/2015 Debt collection Medical

08/14/2015 Debt collection Auto
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Right to dispute notice not received
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to the local debt store and say " hey you wan na buy some debt so and so owes

me ''? Its ridiculous I wo n't do it I wont deal with it and I will not have anyone

harassing me.

Harassing phone calls, multiple phone calls, calling and disclosing personal

information to relatives, this debt is not mine.

Transworld alleges a debt that has never been owed and, even if it were, the

statute of limitations would have run more than five years ago. Total fraud.

I moved out XXXX, located at XXXX on XX/XX/XXXX. I was subsequently notified

of resulting move out charges in the amount of {$1000.00} via mail on or about

XX/XX/XXXX at my new address in XXXX ( See annex A ). I was not notified of

these charges at anytime prior to this date either orally or in writing. The notice

stated I had 30 days from the move out date to remit payment which I did on

XX/XX/XXXX ( see Annex B ) However, XXXX XXXX had already referred my

account to a debt collection agency, Hunter Warfield prior to the XX/XX/XXXX

deadline ( see Annex C ). The amount paid was in the value of {$1000.00} as a

{$64.00} is currently in dispute with XXXX XXXX XXXX.

My mother, age XXXX, was contacted by DCM Services and informed they were

trying to collect on a hospital bill regarding my deceased father. They told her she

needed to agree to arbitration to settle the debt.

They claim to be licensed in the state of Minnesota, but when I went to the

Minnesota Department of Commerce and did a search for them using their name

and license #, the portal could not locate them.

I told them that this is not my debt, must be some mistake, I had to appear in court

but did not get a chance to speak to the judge, was told to wait that some one

would call me, I tried to explain but she did not want to hear any thing I had to say

she gave me another court date.
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Company believes complaint represents an opportunity for improvement to better

serve consumers

Company disputes the facts presented in the complaint

Company chooses not to provide a public response
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Afni, Inc. MN 554XX Web

Transworld Systems Inc. TX 774XX Web

Hunter Warfield, Inc. GA 319XX Web Servicemember

Data and Contact Management Solutions, LLC NY 117XX Web

Mendelson Law Firm TN 372XX Web Older American
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Consent provided 09/14/2015 Closed with explanation Yes No

Consent provided 09/14/2015 Closed with explanation Yes No

Consent provided 09/14/2015 Closed with explanation Yes No

Consent provided 09/17/2015 Closed with explanation Yes No

Consent provided 08/14/2015 Closed with non-monetary relief Yes No
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1562593

1562614

1563936

1562691

1518874
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08/14/2015 Debt collection Medical

08/14/2015 Debt collection Medical

08/14/2015 Debt collection Other (i.e. phone, health club, etc.)

08/14/2015 Debt collection I do not know

08/14/2015 Debt collection I do not know

08/14/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Right to dispute notice not received

Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Disclosure verification of debt Right to dispute notice not received
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she gave me another court date.

I pulled my credit report and noticed that this company has reported that I owe

them money and to best of my knowledge I have never received any service from

them nor have I signed a contract stating I would. I was not afforded with

challenging or disputing the debt in accordance with the law.

Nationwide Recovery Systems is in violation of the Fair Credit Reporting Act. A

XXXX XXXX investigation from XXXX 2015 found the accounts ( # XXXX and #

XXXX ) were unverifiable/inaccurate and was deleted from my XXXX XXXX credit

report. Nationwide Recovery Systems did not report the deletion of the XXXX

accounts to XXXX, the other consumer reporting agency that it reported the

accounts to. Proof of the XXXX XXXX investigation results are attached. This

complaint will be used as evidence in legal proceedings.

The Debt collector Caine and Weiner contacted an emergency contact to get in

contact with me. I do not feel that this was professional. The original debtor should

have gave them all of the pertinent information to try and solve this issue.

I have received several more calls from Capital Management after I told them not

to call me and the debt is not mine. I have not returned any of the calls to XXXX.

This is my second complaint against this company. You contacted them but there

is obviously no resolution because they continue to harass me.

A company claiming to be " XXXX XXXX '' calls me every day, multple times per

day, saying they are attempting to collect a debt I have no knowledge of. They

refuse to give me information and ask for my personal information but I do not

want to give my information to a stranger. They call from the number XXXX. I have

had calls as late as XXXX and as early as XXXX

This company put a collection item on my credit report. I have not received

anything from them regarding this item so I dont know ehere it came from.
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Commonwealth Financial Systems, Inc. TN 371XX Web

Nationwide Recovery Systems, Ltd FL 336XX Web

Caine & Weiner Co. Inc. OK 730XX Web Servicemember

Capital Management Services, LP OH 441XX Web

The CBE Group, Inc. IL 606XX Web

Receivables Management Partners, LLC NJ 074XX Web
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Consent provided 08/14/2015 Closed with explanation Yes Yes

Consent provided 08/23/2015 Closed with explanation Yes Yes

Consent provided 08/14/2015 Closed with explanation Yes No

Consent provided 08/20/2015 Closed Yes No

Consent provided 08/26/2015 Closed with explanation Yes No

Consent provided 08/14/2015 Closed Yes Yes
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1520111

1518781

1518904

1518693

1519092

1520231
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08/14/2015 Debt collection I do not know

08/24/2015 Debt collection Other (i.e. phone, health club, etc.)

08/24/2015 Debt collection Medical

08/14/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid
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XXXX XXXX XXXX Threatning Me calling my relative s that I do n't know about

On XXXX XXXX, 2015 I mailed a letter requesting Enhanced Recovery forward

proof that this debt belongs to me.

On today XXXX XXXX, 2015 Enhanced Recovery still has not responded to my

request.

According to my rights under the Fair Credit Reporting Act Enhanced recovery had

30 days to respond to my request, however they did not.

I had a medical bill debt of {$28.00} that I did not know about for years after the

incident. I never received collection calls so it just sat there. I checked my credit

back in XXXX and saw it, so I paid it off. I saw it was still showing up in XXXX so I

called the company and asked that it be reported. It is now almost XXXX and it is

still showing up on my credit report as in collections.

We have hired an attorney on XXXX XXXX to assist us in contacting Real Time

Resolutions. As of XXXX/XXXX/XXXX Real Time Resolutions has not responded

to any emails, phone calls or letters in regards to our closed account with them.

The account was in relation to a mortgage loan associated with our XXXX home

XXXX XXXX XXXX.

Effective XXXX XXXX we no longer carried a mortgage on the home, as we

voluntarily agreed to a forclosure. The original mortgage was an XXXX carried by

XXXX XXXX XXXX XXXX.

Not until after XXXX XXXX were we informed that we had a collections account

active from Real Time Resolutions for the unsatisfied amount of the Home loan.

Real Time Resolutions took the debt over after the sale of the forclosure to collect
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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High Point Asset Inc WI 531XX Web

ERC MI 481XX Web

First Federal Credit Control OH 440XX Web

Real Time Resolutions TX 773XX Web Servicemember
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Consent provided 09/21/2015 Closed with explanation No No

Consent provided 08/24/2015 Closed with non-monetary relief Yes No

Consent provided 08/24/2015 Closed with explanation Yes Yes

Consent provided 08/14/2015 Closed with explanation No No
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1518747

1534020

1532184

1519393
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08/14/2015 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt
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Real Time Resolutions took the debt over after the sale of the forclosure to collect

on the unsatisfied amount ( XXXX % ) which after the sale is considered an

unsecured loan.

Payment arrangement have never been made between us and real time

resolutions at any time. We contacted them in XXXX XXXX and agreed on a

settlement amount to close the collections account. It was then that we realized

they have been reporting to the credit bureaus as late for every month up to XXXX

XXXX as being XXXX days late.

An earlier credit report shows a the correct labeling of the collection, but also

reflects the incorrect late pay reportings.

As of today in an attempt to be pre approved for a home loan we have been

notified that the label of the account has recently changed to as a " mortgage

account ''.

We brought the matter to our current attorney, and he has informed us that the

account has been mislabeled and should be labeled as an unsecured installment

loan. We have been attempting to contact them since XXXX XXXX, XXXX at first

for the incorrect reporting of late payments and now we are also facing an

incorrect labeling of the account.

Attached you will find the letter showing the settlement paid to Real Time

Resolution, and County court docs supporting the sale of the home we no longer

owned effective XXXX XXXX.

XXXX XXXX of XXXX XXXX XXXX, XXXX XXXX, XXXX, Ohio XXXX, phone

XXXX, has been sending me notification of a debt, but absolutely no details on the

original account or the proof of claim. The Agency listed is the Department of
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Boich Law Offices OH 441XX Web Older American
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Consent provided 08/31/2015 Untimely response No
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1519395
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08/14/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt
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Taxation. I contacted them and they said that I have no outstanding debts. I have

refunds on all of my tax returns for the past ten years. If I owed anything, they

would have seized my refund.

Bloich representatives continue to call despite my request for all communication in

writing. So far they have refused to send me the documentation with a copy of the

original debt and the legal documents that verify Bloich 's ownership of the debt. I

can not audit a debts and verify its legality based on " Principal ... .Interest ...

Amount Owed. '' I sent three requests to the Ohio Attorney General 's Office and

they provided no information on XXXX XXXX 's claim. I do have zombie debts

from a 16 year old chapter XXXX bankruptcy.

I requested XXXX XXXX 2015 via certified letter that I am disputing the debt and

requested original documentation of the debt because they are reporting this

negatively on my credit reports. They did n't respond to my letter. I also filed a

complain with the XXXX. This is the response from the XXXX : After numerous

attempts via telephone and certified mail trying to reach Pinnacle Credit Services

LLC, they have chosen not to respond to our requests. We understand this does

not resolve your complaint against the company and empathize with your

frustration over this issue. We will be closing the case as " unanswered ''. Your

complaint will remain in the company 's XXXX XXXX XXXX for 36 months, our

standard reporting period. That review is made available to the consuming public,

the news media and various regulatory agencies. Your complaint will reflect the

lack of response by Pinnacle Credit Services LLC. Your complaint may spare

another consumer from having the same experience that you had. If the company

contacts you and a resolution is reached, please let us know so our records are

current. Thank you for using the XXXX 's services. I have also filed a complaint

with the Attorney General of XXXX and XXXX. I am at a loss on what to do next.

They should not be able to conduct business in this way when they are
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Pinnacle Credit Services, LLC NE 681XX Web
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Consent provided 08/14/2015 Closed with explanation Yes No
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1519418
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08/14/2015 Debt collection I do not know

08/19/2015 Debt collection Medical
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Improper contact or sharing of info Contacted me after I asked not to

Improper contact or sharing of info Talked to a third party about my debt
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consistently not following the FDCPA. This company has an extensive amount of

complaints against them and needs to be held liable for their poor practicing

tactics.

company has called my cell phone number several times looking for someone else

( XXXX XXXX ). They refuse to remove my number from their system. When I told

them it was illegal in Texas to call a person 's cell phone without express consent,

they just said it is not illegal to call a wrong number, and then hung up on me while

refusing to provide her name, the company name, or an address.

Hi, I am from XXXX and I travelled to the XXXX last year in XX/XX/XXXX -

XX/XX/XXXX for three weeks. I felt very sick on XXXX XXXX afternoon and went

to XXXX XXXX emergency ( in XXXX, CT ). They performed tests, gave me

medicine and discharged me in the evening. I gave them my travel insurance

details and my XXXX address.

Yesterday ( XXXX XXXX, 2015 ) I saw a missed call alert on my phone XXXX

XXXX XXXX - when I called back on the number - I learned that they are from

Optimum Outcomes debt collection agency. The lady on the phone informed that

XXXX XXXX forwarded my account to them for debt collection and that I owe them

{$4000.00}.

I then called the hospital and spoke to XXXX XXXX. She informed me that my

account was sent for debt collection because insurance company had denied the

claim. I told her that hospital had never sent me any EOB or bill or notification of

this denial. XXXX XXXX informed me that I was not sent any bill probably because

of an XXXX address.

Can the hospital share my account details with a debt collection agency without
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Credit Systems International, Inc. TX 752XX Web

Optimum Outcomes, Inc. Web
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Consent provided 08/26/2015 Closed with explanation Yes Yes

Consent provided 08/31/2015 Closed with explanation Yes Yes
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1519428

1525721
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08/14/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Page 6554 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



giving me any notice? They did n't even send me an EOB. If they had problems in

sending communications to XXXX address - they could have asked for a XXXX

address ( a friend 's address/office address ) at the time of visit.

It has been several months since the date of service and I am not sure if the

insurance company will entertain the claim. This {$4000.00} equals approx. XXXX

XXXX. It is a very large amount that I ca n't afford. If the hospital had informed me

of this amount after denial ( they had my home address and email address both ), I

could have talked to insurance company in time.

I am an XXXX citizen living in XXXX. I do not want to have a bad credit history in

case I get an opportunity to live in the XXXX in future.

Requesting your help in this case.

I received a notice due to a negative item on my credit report. I also recieved a bill

from a debt-collecting agency ( CPA ) that stated I owed a bill for the amount of

{$1500.00}. This was from XXXX which stated that I opened an account on XXXX

XXXX in XXXX in 2014 at which I did not live. When I contacted XXXX they stated

several times that my information had been purged out of the system but that the

account had been opened with a passport by a woman. This was evidently not me

or my account. No contact information for any managers or any persons that could

address the situation was given by any of the employees at XXXX. The only way

to get through is to call the automated system and explain your way through a new

person every time. After being told I would be called back and not receiving any

calls I have become very frustrated especially when I have found this on my credit

report. Also in order to clear the matter I was told I needed a police report. The

police officer told me I needed an affidavit from XXXX in order to file the report but

Page 6555 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law
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Credit Protection Association, L.P. MO 654XX Web
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1519553
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08/19/2015 Debt collection Other (i.e. phone, health club, etc.)

08/19/2015 Debt collection I do not know
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Communication tactics Used obscene/profane/abusive language

Taking/threatening an illegal action Threatened to sue on too old debt
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I can not obtain that from XXXX nor can I contact anyone from the company to

help me.

I had a missed call from them I called back she started off with an attitude I told

her that my computer is broken so I could n't do my schooling I work to much to

get to a library and my friends do n't have an extra computer to borrow she told me

the balance and she offered {$15.00} a month I said that 's fine no problem but I

had to get back to work told her to call me back after XXXX. She called back and I

had my boyfriend answer they one did n't asked him to verify my info and they

disclosed to him that the call was about a debt. I gave them my okay to speak to

him after they disclosed. they were giving him a hard time and he asked to speak

with a supervisor or manager and they said no they said that they are not gon na

be calling and any more communication will be written .. I never said I wanted that

the lady ended call after. we called back and was pretty much begging for a

supervisor the male kept saying we were very rude and he wont assist us. and

kept hanging up on us. I have recordings of this going on also.

I do not have a loan with this company and I received this email todayNotice For

XXXX XXXXXXXX XXXX ( XXXXXXXXXXXX ) Add to contacts XXXX Keep this

message at the top of your inboxXXXXXXXXXXXXXXXXXXXXCASE FILE #

:XXXXXXXXLOAN INFORMATIONDUE AMOUNT- $ XXXXXXXXLOAN

COMPANY- USA FAST CASHYou are going to be legally prosecuted in the Court

House withincouple of days.. Your SSN is put on hold by US Government, so

beforesomething goes wrong we would like to notify you about this matter. Itseems

apparent that you have chosen to ignore all our efforts tocontact you in order to

resolve your debt with Payday Services. Atthis point you have made your

intentions clear and leave us no choicebut to protect our interest in this matter.?
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Ability Recovery Services, LLC MA 018XX Web

MNE Services, Inc FL 334XX Web
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Consent provided 08/19/2015 Closed with explanation Yes Yes

Consent provided 08/19/2015 Closed with explanation Yes No
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XXXX XXXX XXXX XXXX HAS STATED XXXX SERIOUS

ALLEGATIONSAGAINST YOU UNDER THE DEBT COLLECTION PRACTICES

Act, SECTION XXXX AND THEY ARE : ( 1 ) VIOLATION OF FEDERAL

BANKING REGULATION ( 2 ) COLLATERAL CHECK FRAUD ( 3 ) THEFT BY

DECEPTION ( 4 ) AND THE BIGGEST ONE IS E.F.T. THAT IS ELECTRONIC

FUND TRANSFERNow, this means few things for you. If you are under any

stateprobation or payroll we need you to inform your superior or managerwhat you

have done in the past and what would be the consequences oncethe case has

been downloaded and executed in your name. If we do nothear from you within

XXXX hours of the date on this letter, we will becompelled to seek legal

representation from our in-house attorney. Wereserve the right to commence

litigation for intent to commit wirefraud under the pretense of refusing to repay a

debt committed to, byuse of the internet. In addition we reserve the right to seek

recoveryfor the balance due, as well as legal fees and any court costincurred.

WE HAVE ALL THE RIGHTS RESERVED TO INFORM TO FBI, FTC, YOUR

EMPLOYMENTAND BANK ABOUT FRAUD.

And once you found guilty into the court house than you have to bearthe entire

cost for this law suit {$5400.00} which is excluding loanamount, attorney 's fees,

and the interest charges. You have the rightto hire an attorney. If you do n't have

one or if you ca n't afford thenone will be appointed to you. We believe that this

was not your intentand that these steps are unnecessary. We merely require you

to contactour recovery asset location department at XXXX between XXXXXXXXto

XXXX ( EST ).
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08/24/2015 Debt collection Medical

08/19/2015 Debt collection I do not know

08/14/2015 Debt collection Non-federal student loan
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False statements or representation Attempted to collect wrong amount

False statements or representation Indicated committed crime not paying

Improper contact or sharing of info Contacted me after I asked not to
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IF YOU HAVE ANY QUESTION OR QUERIES PLEASE FEEL FREE TO CALL

US BETWEEN WORKING HOURSON : XXXXXXXXUSA.FAST CASHLEGAL

GROUP OF ATTORNEYSXXXXXXXXCopyright ( C ) XX/XX/XXXX - XX/XX/XXXX

USA.FAST CASH | Privacy | Terms of use ( C ) XX/XX/XXXX XXXX Terms

Privacy & cookies Developers English ( United States )

I have XXXX of the exact same debts reporting on my credit report. Same

account, Same amount owed, same debt agency, same date of service, same

account number, etc. I did an online dispute and they came back verified, however

they are the exact same debt and should not be on my credit report twice. You can

see in the attachment that they are the exact same debts and they were " verified ''

although they should not both be on my credit report.

I received several calls yesterday ( both resulted in voice-mail messages ) from

someone who said he was " XXXX XXXX '' with Integrated Services yesterday. He

said they were XXXX claims/charges for " bounced checks '' associated with my

previous/now closed, bank account and that Integrated Services is getting ready to

come to my place of business and issue the summons to me. He indicated that he

knew this would be very embarrassing and costly to me and that in order for him to

not proceed with that action I needed to contact him back immediately to make

arrangements to pay him what I " owed ''.

Simms and Associates a debt collection company has called me no less than

XXXX times regarding an alleged collection for my daughter XXXX XXXX.

I have informed them each time this is not her number, I have no involvement in

this claim and in fact they will not disclose ANY information to me about it as they

acknowledge that I am not party to the transaction and they can not disclose any
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HCFS Health Care Financial Services, Inc. OK 730XX Web

Integrated Recovery Services TX 786XX Web

SIMM Associates, Inc. CA 926XX Web
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Consent provided 08/24/2015 Closed with explanation Yes Yes

Consent provided 08/26/2015 Closed with explanation No No

Consent provided 08/14/2015 Closed with explanation Yes Yes
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08/14/2015 Debt collection I do not know
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information to me, yet they continue to call.

Each time they insist they have never called me before, today I said, " then how do

I know who you are and what you are calling about. " Each time I have asked them

to stop calling yet they continue to call me. The latest call was today.

My daughter has spoken to Simms and Associates approximately 3 months ago (

so yes they have been in contact with her directly ). She asked them to send her a

letter with proof of the debt and explanation of the debt. Their response was they

already sent it, however, she has received no such letter or information to date.

She asked them to send the information and it still has not arrived.

The person I spoke to today was aggressive, insistent about getting personal

contact information for my daughter, refused to provide ANY proof they have a

valid reason to contact her, and denied the firm has ever contacted me before.

I told them they are violating the law by continuing to contact me and harass me.

She insisted they are not violating the law by contacting me about a debt I am not

a party to. She did say they would remove me from the list, BUT they have said

this the last XXXX times as well.

A recording from Focus Receivables Management keeps calling saying that they

are trying to collect a debt. Sometimes I pick up, but there is no real person to tell

that they have the wrong number. I do not know if they are the same people calling

my cell, but someone keeps calling my cell to collect a debt. Once I talked the the

cell phone people and determined that it is a scam. However, they keep calling

and harassing me. I manage all of my debts carefully and have checked my credit

report. The debt is not mine or they are a scam. The number that they tell me to
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Focus Holding Company TX 750XX Web
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08/24/2015 Debt collection I do not know

09/02/2015 Debt collection Other (i.e. phone, health club, etc.)

09/02/2015 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Taking/threatening an illegal action Sued w/o proper notification of suit

Taking/threatening an illegal action Threatened to sue on too old debt
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call for Focus Receivables is XXXX. The numbers calling my cellphone include

XXXX. I block them each time, knowing they are a scam.

Someone obtained a loan using my SS #

I was paid an odd amount from my employer. Initially confused, i reported to work

and check my paycheck stub online. There i discovered that there was a case filed

and a wage garnishment had occurred. Checking my spam mailbox i see a

message from payroll explaining the deduction. At this point, I knew something

was amiss. I have recently discovered how to keep track of my credit online. to my

dismay there are several instances on my credit report that are erroneous. The

company in question has since removed the item from my credit report " XXXX ''

after i filed a dispute on the credit item. They have since re-added this information.

This is regards to a bank account closed in 2009. I also live in nebraksa where

Nebraska Revised Statute XXXX stipulates a 5year SoL on written contracts. I do

not understatnd why now of all times to pusue the debt or the errant disregard of

the statutes of the state of Nebraska. I have not been contacted in any way by this

company to date and have just acquired their phone number from our payroll

department

I have been contacted several times by a collection agency claiming to be collo

citing for a payday loan from several years past. I was threatened with wage

garnishment, being sued and continued, more aggressive means of collection if I

did not pay the debt right away. I naively mad XXXX apartment arrangement and

provided by banking information. After, I felt unsure of my decision and consulted

the alleged original creditor, of which there could have been XXXX possibilities,

the " collection agency '' would not identify who it was. XXXX account had been

placed with a collection agency, but not the agency contacting me, and the other

possible creditor had no record for me any longer. I spoke with the correct

collection agency and they no longer had an outstanding account for me, it had
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Real Time Resolutions UT 846XX Web

Brumbaugh & Quandahl NE 681XX Web

Clear Debt Solutions, LLC CA 937XX Web
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Consent provided 08/26/2015 Closed with explanation No No

Consent provided 09/15/2015 Closed with explanation Yes No

Consent provided 09/02/2015 Closed with explanation Yes No
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09/02/2015 Debt collection Other (i.e. phone, health club, etc.)

09/02/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid

Page 6596 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



collection agency and they no longer had an outstanding account for me, it had

already been cleared. I immediately went to my bank and closed the account I

made the payment arrangement with. Now, that company is calling repeatedly,

both my personal telephone and at my place of employment, harassing me that I

will be taken to court if I do n't pay. These tactics are not used by legitimate

collection companies, and these people wo n't stop, it seems. I have informed

them I will not do business with them unless they provide proof of debt ( which

they refuse ) and they have been informed they are not allowed to call me at my

place of employment. Yet, they continue.

With reference to CFPB Case number : XXXX, BERLIN-WHEELER continue to

report this account that I am disputing to the credit bureaus. The ledger that

BERLIN-WHEELER attached on the above case that I am referencing to prove

that the balance still unpaid actually showed that the debt was paid and such

showing a zero balance.

I had sold my residence and had all of my utilities including my XXXX accounts

switched over to my new home located in the same town or zip code. The XXXX

accounts included my land line, wire less and fax line. My XXXX account was

uninterrupted and I transitioned into my new residence without any problems with

the same numbers. Any monthly balances outstanding were simply added to my

monthly bills and paid accordingly. While at my new residence, I received a call

from Midland Collection Management, LLC " MCM '' stating they represented

XXXX and that I was in collections for XXXX bill that was outstanding. I explained

that I had just moved and I thought everything was fine with all services brought to

my new residence. This was the first time I had heard of any amounts owed and it

was from a collection agency ( not XXXX ). I had more than XXXX wireless,

landlines and fax lines moved to my new residence and everything was current to

the best of my knowledge without any outstanding balances owed. No service was
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WAKEFIELD & ASSOCIATES, INC. VA 223XX Web

Encore Capital Group NJ 074XX Web
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Consent provided 09/05/2015 Closed with explanation Yes Yes

Consent provided 09/02/2015 Closed with non-monetary relief Yes No
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08/19/2015 Debt collection Medical

08/27/2015 Debt collection Mortgage
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Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Seized/Attempted to seize property
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interrupted at any time. The collection agency insisted this was for a line that was

dropped and not moved or placed on my new billing information. However, the

representative from MCM said if I was willing to pay this bill over the phone, they

would remove it from my credit report due to the confusion. I apologized and gave

them my payment information over the phone and it was processed immediately.

The representative thanked me for the payment, gave me a confirmation number

and reassured it would be taken off my credit report. The bill was paid immediately

when I received the phone call and it was paid in full more than XXXX years ago.

However, I was recently notified by the government that I may personal

information may have been compromised and I reviewed credit reports from XXXX

XXXX and XXXX. Upon review, I noticed that XXXX XXXX reflected the MCM

collections account on my credit report as a closed collection account with a "

XXXX '' balance owed. XXXX had the MCM collections account listed as an

outstanding collections account, with " XXXX '' balance owed. This incident has

damaged my credit score after making full restitution and it is still listed as

outstanding. The representative informed me that this would be removed from my

credit report upon payment due to the confusion caused by the recent move.

My daughter and I have similar names and reside at the same address but have

very different social security numbers, I was told by the creditor that is why the

debt appeared on my credit report. The debt owed belongs to my daughter not me

and needs to be removed off all credit bureau reports pertaining to me as soon as

possible. Thanks in advance for the removal.

On XX/XX/2015, I returned a call that was left on my phone's voicemail to

XXXX(XXXX) from United Bilt Homes Corp in XXXX LA. During this call, XXXX

said we had missed our payment for XXXX. I informed XXXX, our due date was on

XXXX and we had a 10 day grace period and we had up until the XXXX of the

month.  He was quick to say no, that is when we will receive a late payment
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Io, Inc. MD 207XX Web

United Built Homes, L.L.C. OK 749XX Web
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09/02/2015 Debt collection I do not know

08/24/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Contacted me after I asked not to
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penalty. And then asked me how I would like for him, XXXX, to take away our

home from us. I told him, we were still in our grace period and the payment should

be there that day or the XXXX. And there was not legal right for him to say that

statement when we were not in past due status. I ask if the Owner knew how he

treats people unfairly and was told the owner back him 100% and hung up. I called

back, he asked if I would like to talk to the owner, XXXX and said he would

transfer me to him. XXXX transferred me to XXXX, and other employees but never

XXXX. After repeated times to call back, XXXX would put me on hold.

i do n't know who these people even are i 've never had a credit anything company

In XXXX 2015, I entered a debt relief program with XXXX XXXX XXXX. A POA

signed by me was sent by XXXX to Umpqua Bank, one of my credit card creditors.

Contact address and telephone number for XXXX was given to Umpqua. During

XX/XX/XXXX, I was contacted at least XXXX times by ELAN, a company that

represents Umpqua, and informed them that XXXX was handling the matter. In

one call, the ELAN employee even gave the XXXX phone number to me,

evidencing the fact that Umpqua had so informed them. After threatening a

complaint to the FTC and AG, on XXXX XXXX, I received a call from XXXX XXXX,

a supervisor at ELAN who promised I would receive no further calls. Despite that

promise, and after giving him XXXX 's address and phone number, I received

another call from ELAN on XXXX XXXX, and again today, XXXX XXXX, from an

employee named XXXX. XXXX claimed they never got a POA from XXXX,

although Umpqua, its principal certainly did. XXXX 's number at ELAN is ( XXXX )

XXXX, and address is Cardmember Services, Att'n : Support, XXXX XXXX XXXX,

XXXX XXXX , MO XXXX. After speaking to XXXX, I called XXXX XXXX XXXX

XXXX XXXX, and was told that ELAN did have their address and telephone

number and had been contacted by XXXX and told they represented me.
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Radius Global Solutions LLC TX 773XX Web

U.S. Bancorp CA 959XX Web
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08/14/2015 Debt collection Medical

08/24/2015 Debt collection Credit card
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine
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ELAN 's repeated calls to me are a clear violation of the Fair Debt Collection

Practices Act. I am enrolled with XXXX because they have determined that I am

eligible for the debt relief program in light of the hardship created in the last few

years by the expenses for XXXX, XXXX XXXX, XXXX XXXX, my substantial drop

off in income over the last XXXX years due to the economy. Yet ELAN apparently

thinks it can harass me despite this program and the law.

ELAN/Umpqua should be dealing with XXXX and they know it. I can only guess

that they hope to harass me into dropping out of this compassionate program.

Please investigate, and if you determine I am correct, fine or otherwise penalize

them so that they will no longer do this to me or any other consumer.

XXXX XXXX XXXX of XXXX, Tx sold my debt to a collector. I had payments set up

to be auto drafted from my bank debit card. My bank closed the card and sent me

a new XXXX. I tried to online and change my information and pay my bill. It would

not allow me too. I did not receive a call from XXXX XXXX XXXX stating that they

had issues with my automated payment that I set up on their website. This was

done after I questioned the bill. I believe I was XXXX charged for my deductible. I

sustained a XXXX XXXX XXXX shortly after and have received numerous

automated calls from the debt collector on my cell phone. I received XXXX call

prior to my accident and calls while in the hospital. A total of XXXX calls. It is my

understanding that the law does not allow automated calls by debt collectors to a

cell phone without permission. I was XXXX in the hospital.

The debt collector is Central Financial Control located in XXXX, AL. They

threatened further collection activities ( Not sure what that means ) The amount is

for {$320.00}

I have requested in writing to this company proof in writing showing that this
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Tenet HealthCare Corporation TX 762XX Web Servicemember

Cavalry Investments, LLC CA 902XX Web
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Consent provided 08/24/2015 Closed with non-monetary relief Yes No
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09/08/2015 Debt collection Other (i.e. phone, health club, etc.)

08/15/2015 Debt collection Other (i.e. phone, health club, etc.)

08/27/2015 Debt collection Other (i.e. phone, health club, etc.)

08/27/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount
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account belongs to me and to send me proof of my signature showing the same.

They keep ignoring me and now they send me a letter with some attachments

containing some charges under my name with no signature proving that this

belongs to me. This account does not belongs to me.

Alliance 1 collection agency regarding ezpass tolls they are charging me $

XXXXThe original amount due was {$550.00} which I paid in full on my XXXX

card. I wrote a dispute letter but I plead my case to them I think it 's outrageous

that they want to charge {$3000.00} in fees and interest this was an old debt from

2012 please help me with this matter I think this is not legal thank you

I am being charged for a bill for XXXX that I did not have on the date it is said

never had XXXX during that time or address I was living at.

I rented a condo from a rental management company, XXXX XXXX XXXX XXXX.

After moving out when the lease ended I noticed they placed a large debt on my

credit for {$5700.00}. I have no idea why or what it 's for. I 've emailed the rental

management company ( XXXX XXXX, the owner ) twice and both times she

responded it was an error, that it would be corrected. I 've disputed several times

to credit report agency with not results. I do not owe this and the management

company never answers my calls or requests. The owners of the unit ( investors )

XXXX XXXX XXXX will not respond either. I will say this, while I lived in that condo

their accounting was terrible. They 'd place late notices on my door when the rent

was already paid. I 'd call and it would take days for them to get back to me and

verify they located the rent I 'd sent. Now this. This is not my debt. I have a copy of

the rental lease, the correspondence between myself and XXXX XXXX, the rental

agent that managed the property and the collection notice.

The debt collector sued me in circuit court and I filed an appearance and a trial

date was set. While I was away the debt collector sent my wife a summons to

appear for the same case and when she did not appear - the debt collector asked
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AllianceOne Recievables Management NY 103XX Web

Resurgent Capital Services L.P. FL 326XX Web

Professional Debt Mediation, Inc. FL 341XX Web

TH Professional & Medical Collections LTD IL 617XX Web Older American
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08/24/2015 Debt collection I do not know

09/02/2015 Debt collection Credit card
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Improper contact or sharing of info Talked to a third party about my debt
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for and received a default judgement that I successfully got vacated.

This debt originated from unpaid medical claims by an insurance company and I

had to enlist the aid of the Illinois Insurance Commissioner to compel them to pay

the claims. This took over a year but the insurance company paid on the claims.

The judgement amount the debt collector sought to get from the default judgement

did not take into account the payments made by the insurance company even

though they were aware of the payments that were made. When asked about the

payments the debt collector stated " I have a judgement '' ; however the judge

vacated that judgement and the judgement amount was reduced. Has I not sought

to have the judgement vacated the debt collector would have sought to collect the

entire amount of the judgement knowing that at least half the amount they were

seeking had been paid already by the insurance company.

The debt collector verbally agreed to a payment agreement but sent a form - not

filed in the court too late for me to comply with the terms of the agreement. The

debt collector then filed the agreement with the court 5 days after the payment was

due and then filed a Wage Deduction Notice with the court and sent a copy to an

employer that I have contractual relationships with damaging my professional

reputation. I am now in the process of disputing the wage attachment, but the

damage has been done.

The company called up and said they were an 'investigator ' and needed to

discuss my court date over their legal pending action against me. As I just

received my credit report and know there is nothing on it the company is clearly

trying intimidation tactics to collect old noncollectable debts.

Collection agency failed to respond to validation request per Texas finance code

TFC 392. In retaliation, agency illegally reported to credit bureau.
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Portfolio Recovery Associates, Inc. MO 630XX Web

R.A.Rogers, Inc. TX 770XX Web
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Consent provided 08/24/2015 Closed with explanation Yes No

Consent provided 09/06/2015 Closed with explanation Yes No

Page 6635 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1533867

1548708
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09/08/2015 Debt collection Other (i.e. phone, health club, etc.)

08/27/2015 Debt collection Credit card

08/27/2015 Debt collection Credit card

09/02/2015 Debt collection I do not know
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Improper contact or sharing of info Talked to a third party about my debt

Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine
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Collection agency is NOT bonded for collection in Texas, thus is unlawfully

attempting to collect an alleged debt.

They must remove BOTH trade lines from credit report or will be sued.

Violated provisions outlined under the FDCPA [ unfair practices-15 USC 1692f ].

Holloway Credit Solutions in XXXX AL has been making illegal attempts to collect

a debt from a minor, according to the verification information they have provided

with last XXXX of social and birthdate.

This debt does not belong to me and information about someone born

XXXX/XXXX/1997 can not legally be reported to the credit bureaus.

This account needs to be removed from my credit file.

Debt collector indicates that the account in question was paid timely until the debt

was purchased from the original creditor by the collector Which is not the case.

According to the fair credit act the debt may only be reported for 7 years after the

1st delinquency which would 've occurred prior to the purchase. If the collector can

not prove otherwise then the item should be removed from the credit file.

Debt collector indicates that the account in question was paid timely until the debt

was purchased from the original creditor by the collector Which is not the case.

According to the fair credit act the debt may only be reported for 7 years after the

1st delinquency which would 've occurred prior to the purchase. If the collector can

not prove otherwise then the item should be removed from the credit file.

Midland Credit Management calls via their telephone number, XXXX. They call

different times of the day and day after day. I answer the telephone and say " hello
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Company believes it acted appropriately as authorized by contract or law
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Holloway Credit Solutions GA 303XX Web

Portfolio Recovery Associates, Inc. IL 606XX Web

HSBC North America Holdings Inc. IL 606XX Web

Encore Capital Group NJ 070XX Web
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Consent provided 09/12/2015 Closed with explanation Yes No

Consent provided 08/28/2015 Closed with non-monetary relief Yes No

Consent provided 08/27/2015 Closed with explanation Yes No

Consent provided 09/02/2015 Closed with explanation Yes Yes
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1540675
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09/08/2015 Debt collection Other (i.e. phone, health club, etc.)

08/24/2015 Debt collection Other (i.e. phone, health club, etc.)

09/08/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Sued where didn't live/sign for debt

False statements or representation Attempted to collect wrong amount

Disclosure verification of debt Not given enough info to verify debt
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'' ; however, no one on the other end ever speaks. If the answering machine picks

up, no one leaves a message. Two weeks ago, I dialed XXXX after a call and

learned the telephone number calling me is XXXX. I called this number and spoke

to a customer service person. The person said that they are trying to reach XXXX

XXXX. I informed them that I am not XXXX XXXX. XXXX XXXX had the telephone

number that they call 11 years ago. I requested that they stop calling. The person

responded that they would stop calling. The calls stopped for a few days and have

resumed.

these people sued me XXXX for a debt they say i owed XXXX and i lived in XXXX

and did not receive service notice..they continue to take money from my account

these people are crooks and need to be closed down.

I had some electrical work done on my property. The man that gave me the quote

over the phone stated it would be $ XXXX {$400.00} depending on how much the

permit was. I gave him the go ahead to do the work. The work was completed.

About 6 months later I get a call about owing {$620.00}. I tried calling the owner (

man who quoted me ) and his answering service said that he was out of state on a

job and he would have to call me back. Never heard back from him after at least

XXXX calls to his office. I then get a letter from a collections company in regards to

this debt. I asked for proof of debt. I received a invoice for {$620.00} from the

company and that was it. How can a company just make up prices and then put it

on someone credit report?

I 'm sure you are aware of the provisions in the Fair Debt Collection Practices Act

XXXX FDCPA XXXX. However, I would like to point out that your company has

violated provisions of the FDCPA by implying that the legal status of the debt is

collectible by reporting the alleged debt to the credit bureaus. The exact statute :

XXXX 15 USC 1692e ] ( 2 ) The false representation of -- ( A ) the legal status of

the alleged debtand ( B ) any services rendered or compensation which may be
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Ballybunion Enterprises, Inc NJ 070XX Web Servicemember

CBM Services, Inc. MI 480XX Web

Mid-America Accounts Control Bureau, Inc. VA 226XX Web
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Consent provided 09/08/2015 Closed with explanation Yes Yes

Consent provided 08/27/2015 Closed with explanation Yes No

Consent provided 09/15/2015 Closed with non-monetary relief Yes No
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1533926

1554635
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lawfully received by any debt collector for the collection of a debt.

I am also doubtful that you would have adequate documentation to prove in court

that you have the right to report this negative information on my credit report, and

therefore you are in violation of the Fair Credit Reporting Act as well as the

FDCPA. However, I will give you the chance to prove that you are lawfully entitled

to report this information by requesting an investigation.

I do not believe I owe what you say I owe therefore I dispute this debt. I am well

aware of my rights under the Fair Debt Collection Practices Act ( FDCPA ) and my

state laws so I hope to save XXXX us a great deal of time by letting you know that

not only do I dispute the validity of this debt, I have also checked with my State

Attorney General and verified that the Statute of Limitations for enforcing this type

of debt through the courts in XXXX, Virginia has expired. Therefore, should you

decide to pursue this matter in court I intend to inform the court of my dispute of

this debt and that the " statute of limitations '' has expired.

This complaint is your formal notification that I consider this matter closed and

demand that you, or anyone affiliated with your company, stop contacting me by

phone on any number, regarding this or any other matter. You may contact me in

writing to advise me that your debt collection efforts are being terminated or that

you or the creditor are taking specific actions allowed by the FDCPA or my state

laws.

Be advised that I consider any contact not in accordance with the Fair Debt

Collection Practices Act a serious violation of the law and will immediately report

any violations to my State Attorney General, to the Federal Trade Commission

and, if necessary, take whatever legal action is necessary to protect myself. Be

advised that I tape record all phone calls and violations of the FDCPA can result in

you or your company being personally fined up to {$1000.00}.
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08/27/2015 Debt collection Credit card

08/24/2015 Debt collection I do not know

08/19/2015 Debt collection I do not know

08/25/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine
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Now remove these erroneous items from my credit reports immediately.

Regarding an old debt with XXXX XXXX XXXX. ( XXXX ). Someone named XXXX

XXXX contacted me 2 weeks ago, XX/XX/XXXX stating that he is a debt collector

for Credit Control in XXXX Florida, XXXX XXXX XXXX XXXX, XXXX, FL XXXX.

They are attempting to collect a debt in the amount of {$5700.00}, but that XXXX

XXXX who charged off the debt in XX/XX/XXXX, is willing to accept a settlement

amount of {$2800.00}. I asked XXXX XXXX to send me written information

regarding the debt, and he replied that he will send me documentation after the

debt is payed off. I have not received any documentation from Credit Control.

Their contact number is XXXX. I called the number yesterday and today and

asked to speak to XXXX XXXX but I was that XXXX XXXX no longer works at

Credit Control, and that they want me to send them money but they have not sent

me any documentation regarding the debt.

Received a call from PENN CREDIT. I do not know who that is and have never

done business with the company. There was no person on the other end when I

answered the call. They continue calling several times a day including Sundays. I

no longer answer the phone when their number and name appears. This has been

going on for months and I am sick of it. We are elderly and my wife is in stage

XXXX of XXXX. Can you do anything to get the calls stopped? Thank you.

At least 3 times daily I receive a phone call from this company 's number. The

message I receive is following-This message is for XXXX we need to gather your

statements and your attorney information. After 2 hours your claim will be turned

over to litigation and attorney fees will be added to this collection, there is also

recommendation to suspend your driving privileges for 180 days. I can not stress

how important it is that you call us.

I have been repeatedly contacted by phone and through the mail by Security

Page 6660 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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JH Portfolio Debt Equities, LLC FL 334XX Web

Penn Credit Corporation FL 339XX Web Older American

Goldstein, Cruise and Smith LLC IA 503XX Web

SECURITY CREDIT SYSTEMS INC VA 245XX Web Servicemember
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Consent provided 08/27/2015 Closed with explanation Yes No

Consent provided 08/24/2015 Closed with explanation Yes No

Consent provided 08/19/2015 Closed with explanation No No

Consent provided 08/25/2015 Closed with explanation Yes Yes
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1540797

1533935

1527618

1534577
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08/25/2015 Debt collection Payday loan

08/19/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Sued where didn't live/sign for debt

Cont'd attempts collect debt not owed Debt is not mine
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Credit Systems Inc in XXXX XXXX about charges from XXXX College in XXXX,

XXXX, which I attended under the Trade Act, which covered all tuition, books,

fees, and required materials ( in addition I also received XXXX State Grants each

semester ). All charges should have been covered by either the Trade Act or the

State Grants. I have repeatedly requested information specifying what the charges

were for, and received a print out provided by the XXXX which indicated only "

XXXX XXXX, '' with no itemized information provided. I recently received a letter

from Security Credit Systems Inc which said, in part, " ... Because of your neglect

we may be forced to recommend further collection activity. '' I find that statement

to be threatening and harassing given that I have repeatedly requested information

regarding what the charges are for, but have never received that information, and

that is why I am reporting this collection agency.

Kept receiving calls from XXXX. A XXXX XXXX called and left me a message that

she needed a defensive statement for a lawsuit. Called number back but no

answer. Looked up number and its reported as a scam. Then almost immediately I

get a call from XXXX. I answered it and a XXXX XXXX answers and wants

confirmation of my name. He then proceeds to give me my social security number

and dob and a case number of XXXX. I never verified with him who I was so why

is he verbally stating this type of information.its illegal.He then gives me another

number XXXX and stated its check services for XXXX county Florida and that I

have to pay him XXXX immediately or they will serve a warrant for my arrest and

deliver it to my employer. I triesnto explain I do n't owe any money to this company

and that my computer was hacked and personal info stolen during this timeframe

he gave me. He said good luck and disconnected. I learned that the XXXX number

is also calling and harassing my relatives and telling them I am wanted for check

fraud. I am not familiar with XXXX ; the company they state I owe.

I have received no communication whatsoever from this company about a debt
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Company believes it acted appropriately as authorized by contract or law

Company disputes the facts presented in the complaint
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Bryant Bryant & Associates LLC TX 757XX Web

CCS Financial Services, Inc. IN 474XX Web
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Consent provided 08/25/2015 Closed with explanation Yes No

Consent provided 08/19/2015 Closed with explanation Yes No
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08/25/2015 Debt collection Other (i.e. phone, health club, etc.)

08/28/2015 Debt collection I do not know

08/28/2015 Debt collection Auto
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Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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that is now on my credit report. I never had any business dealings with this

company. After challenging the debt reported on my credit report the company still

refuses to take the erroneous listing off my report.

A lady from the debt collector phoned my father and gave him information, the

phoned him a second time giving him the alleged case number on account that

was closed in 2008. On that same day she phoned my mother and my ex mother

in law.

Hunter Warfield calls almost daily in attempt to collect information from me on a

relative. They have no right to try to use me as a source of information and such

calls are simply harassment.

In XXXX, My ex wife applied for a title loan through Personal Finance Company on

her car and in doing so the company wanted me to cosign the loan for her. The

original amount of the loan was for {$1000.00} she then got into a car accident and

stopped making payments. In XXXX I received a wage garnishment order for

{$20000.00} from this company and received no prior communications about the

debt because I was not living with the original account holder since XXXX, on the

garnishment order that I received from my employer shows a mailing address of a

XXXX XXXX that I never used. Being a cosigner I know I am also responsible for

the note but do not agree with paying accumulated interest of the loan, I have

been in contact with the finance company and also with the collection company

handling the account trying to come to a resolution. I have paid {$4000.00} so far

on this account, however they are not attempting collections on the original

account holder and trying to collect back interest of 29.22 %. I believe that this is a

very unfair practice from this company I believe that I have fulfilled my obligation

as the cosigner on the note paying the original loan amount plus other costs for

the loan going into default. All the payments that have been made, came from me

and not the original account holder. I believe that forcing me as a cosigner to pay
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Fifth Third Financial Corporation OH 432XX Web

Hunter Warfield, Inc. FL 325XX Web Servicemember

Minnesota Life Insurance Company KY 410XX Web
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Consent provided 08/25/2015 Closed with explanation Yes No

Consent provided 08/28/2015 Closed with explanation Yes Yes

Consent provided 08/28/2015 Closed with monetary relief Yes No
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1534658

1541713

1541737
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08/28/2015 Debt collection I do not know

09/08/2015 Debt collection Medical
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False statements or representation Attempted to collect wrong amount

Improper contact or sharing of info Talked to a third party about my debt
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accumulated interest since the loan has been in default is just wrong. I was

informed by the collection agent handling the account that I have paid more then

the original submission of the account. How is it legal for a company to keep

accruing interest on {$1000.00} loan for many years that the account has been in

default?

I received this notification and I have no idea who this company is. It states original

creditor is XXXX. My last contact with XXXX was XX/XX/XXXX. I was receiving

calls from an unknown caller and I blocked the number because of repeated calls.

I received a message via voicemail and the caller stated that this call is for XXXX (

which is my name ). When stating his/her name and the name of the company the

voice sound was muzzled and incomprehensible. I do n't owe this company and

my attempt to notify them in writing ( with return receipt ) will be unsuccessful

because they did n't provide me with a physical address - they provided a P.O.

Box. Please help me if you can. Thank you in advance and I look forward to

hearing from you.

Sincerely,

ACCOUNTS REC SOLUTIONSAccount Number : XXXX Opened : XXXX : Paid,

Closed.

I called ACCOUNTS REC SOLUTIONS on XXXX 2011 in regards to bill that was

sent to them as a collection, on behalf on physician lab. I was unaware about this

until I contacted them, and when I did XXXX of their representative informed me

that as long as I make some type of payment continuously this will not be sent to

the XXXX. Unfortunately, it was sent to them, even after I paid the account in full. I

contacted the XXXX and informed them of the situation, and they told me to

contact the collection agency and ask them to request the XXXX to have the
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Mediation Recovery Center GA 301XX Web

AR Solutions Inc IA 511XX Web Servicemember

Page 6683 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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08/19/2015 Debt collection Other (i.e. phone, health club, etc.)

08/25/2015 Debt collection Medical

Page 6686 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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deliquency removed. The supervisor who I spoke to stated that she will not do that

because it will require tremendous amount of work for her to do so, therefore she

ca n't do it.

A company named IQ Data has been attempting to collect {$150.00} from me for

money they claim I owed to an apartment complex at which I lived in XXXX, TX

when I was XXXX. Neither this company, nor anyone else, has been able to

explain to me why I owe this money. Instead, when the debt collectors call, they

simply state that they do not have to tell me why I owe money because it 's in

collection. When I contested the collection with the credit bureaus, XXXX

immediately took the charge off. Subsequently, IQ Data then falsely reported to

XXXX that the debt was paid in full, which leaves the collection on my record but

gets the credit reporting agency to stop investigating. When I contested the charge

with XXXX XXXX, IQ Data reported to them that it 's still a collection account. IQ

Data still continues to call and demand the money, asserting that they do not have

to tell me why I owe money and that they do not know what it 's for.

North Shore LIJ Medical Center ( " NSLIJ '' ) has referred me to a collection

agency for amounts that they never invoiced me.

On XX/XX/XXXX, my daughter had a procedure done at NSLIJ. The billing was

processed through our insurance, and we verified our personal information and

our insurance information on the day of the procedure.

On XX/XX/XXXX, I received a call asking me to call NSLIJ. I spoke to a

representative of NSLIJ on XX/XX/XXXX and was notified that I had not paid the

amount I was responsible for, after insurance payments, for my daughter 's

procedure on XX/XX/XXXX. I informed the representative that no invoice was ever

sent to me. I also confirmed my billing address. It should be noted that the NSLIJ
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I.Q. Data International, Inc. NV 891XX Web Servicemember

North Shore LIJ Health System NY 113XX Web
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Page 6692 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6693 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6694 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



representative did not inform me that there was any issue with my billing address.

In the second week of XXXX, I received the letter from NSLIJ dated XX/XX/XXXX

claiming that " Despite several bills, letters and telephone attempts we do not

understand the reason why this balance is still outstanding. '' The balance noted in

the XX/XX/XXXX letter is {$300.00}. No invoice for this amount ( or any amount )

was sent to me following the XX/XX/XXXX phone call with NSLIJ.

On XX/XX/XXXX, I called NSLIJ to inquire about the XX/XX/XXXX letter. The

NSLIJ representative informed me that NSLIJ had been sending notices to an

address that I have not lived since XX/XX/XXXX. The NSLIJ representative had no

explanation for why they were sending invoices to the wrong address ( and one

that I had not lived in for 10 years ) since I verified my address on multiple

occasions including ( i ) on the date of my daughter 's procedure ; and ( XXXX ) on

my phone call with the NSLIJ representative on XX/XX/XXXX. The NSLIJ

representative said they would send an invoice in the mail now.

Shortly thereafter, I received XXXX invoices dated XX/XX/XXXX from NSLIJ -

XXXX for {$300.00} and XXXX for {$230.00}. I paid both invoices in full on

XX/XX/XXXX by phone.

On XX/XX/XXXX, I received a letter from a collection agency - XXXX & XXXX -

dated XX/XX/XXXX for {$39.00}.

It is outrageous that NSLIJ has referred me to a collection agency for an amount

that they never billed me. I repeatedly informed them that they never sent me

invoices and requested that they send me invoices so that I could pay any
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09/14/2015 Debt collection I do not know

08/19/2015 Debt collection Credit card

08/25/2015 Debt collection Medical

08/25/2015 Debt collection Other (i.e. phone, health club, etc.)

09/09/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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amounts owed off of the invoices. They admitted that they were sending bills to the

wrong location. They repeatedly assured me they would send invoices to me.

They sent me XXXX invoices which I paid in full. Now they have referred me to a

collection agency for this amount which they never sent me a bill for.

I take great care to maintain an excellent credit rating. I do not want my credit

rating to be adversely affected by NSLIJ 's mistakes and improper referral of me to

a credit agency.

A XXXX XXXX from XXXX XXXX at XXXX is calling and asking for a XXXX XXXX.

No such person resides at this number or residence. She attempted to be

deceptive in giving her phone number and I was able to capture her true phone

number on my caller ID.

they keep collecting debt that 's not mine they took me to court and stopped the

case because they forged documents signatures etc. so they agreed to stop all

collections now they put it back on my credit report.

I received notice of collection, I contacted them for validation of debt

representative verify all my information I advise this is not me he then proceeded

to state that since all my information matches this belongs to me and I have to pay

without no sort of proof, them having all my information correct is more then proof

as he stated.

I receive calls from a company called Penn Credit XXXX XXXX ALL week, 7 days

a week ... from XXXX at night to XXXX on a Sunday morning. They claim I owe

{$41.00} to XXXX XXXX House. This is NOT my debt. I called them and asked

them to remove me from their call list yet they continue to call and harass me. The

name of their company is PennCredit and phone # XXXX.

# 1Original bill was with the XXXX, XXXX XXXX XXXX XXXX dated

XXXX/XXXX/XXXX and in the amount of {$280.00}. The account was referred to
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FMA Alliance, Ltd. CA 917XX Web

SquareTwo Financial Corporation NY 112XX Web

NRA Group, LLC NY 117XX Web

Penn Credit Corporation FL 321XX Web Servicemember

American Collections Enterprise, Inc. MD 207XX Web
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Consent provided 09/24/2015 Closed with explanation Yes No

Consent provided 08/28/2015 Closed with explanation Yes No

Consent provided 08/25/2015 Closed with non-monetary relief No No

Consent provided 08/25/2015 Closed with explanation Yes No

Consent provided 09/09/2015 Closed with explanation Yes No
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XXXX/XXXX/XXXX and in the amount of {$280.00}. The account was referred to

collections between XXXX & XXXX.

# 2Bill for collection was originally assigned to XXXX XXXX XXXX in the amount of

{$280.00} # XXXX XXXX XXXX, XXXX I received a notice from XXXX the account

was referred to American Collections Enterprises who re-aged the account to the

date XXXX/XXXX/XXXX.

# 4Due to the age of the debt XXXX original date XXXX/XXXX/XXXX XXXX it had

" aged '' off of all XXXX Credit Bureau Reports.

# 5American Collections enterprises placed the collection back in all XXXX of my

Credit Bureau files with re-aged dates : XXXX Date of XXXX delinquency of XXXX

placed for collection XXXX date opened XXXX above referenced medical bill is a

dead account dated XXXX/XXXX/XXXX that had long since aged out of my Credit

Bureau Files when American Collections purchased the bill and then re-aged the

account to XXXX/XXXX/XXXX. They then placed it again in all XXXX of my Credit

Bureau Reports. This action has fictitiously made it appear to be a newer account

resulting in the account now staying in my Credit Bureau files longer than the legal

time frame of 7 years. This has had a negative impact on my credit scores

resulting in lower scores and denials of credit.

I have tried on numerous occasions to reach out XXXX to have this removed from

my Credit Bureau files only to be told by them I have to contact the collection

agency. I was advised not to contact the collection agency due to the re-aging.

Attachments : Copy of bill from XXXX, XXXX XXXX XXXX XXXXCopy of collection

letter from XXXX XXXX XXXX of notice from XXXX XXXX American Collections

EnterprisesCopy of Page XXXX of XXXX dated XXXX/XXXX/XXXX from XXXX

showing collectionCopy of Page XXXX of XXXX dated XXXX/XXXX/XXXX from

XXXX showing collectionCopy of Page XXXX of XXXX dated XXXX/XXXX/XXXX

from XXXX showing collection
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08/19/2015 Debt collection Credit card

08/19/2015 Debt collection Medical

08/28/2015 Debt collection Other (i.e. phone, health club, etc.)

09/09/2015 Debt collection Medical

08/20/2015 Debt collection Credit card
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False statements or representation Indicated committed crime not paying

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Disclosure verification of debt Right to dispute notice not received

False statements or representation Attempted to collect wrong amount

Disclosure verification of debt Right to dispute notice not received
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Portfolio Recovery Associates, XXXX, XXXX XXXX XXXX XXXX XXXX XXXX

Virginia XXXX, USA XXXX ( XXXX ) XXXX continues to call me for some unknown

reason looking for XXXX XXXX although I 've told them a XXXX times I do n't

know any XXXX XXXX and I 've asked them to stop calling me - Best I can tell

their running some kind of illegal operation and may be involved in some other

type of federal crime and should be investigated to the fullest extent of the law -

The number their calling me from now is XXXX XXXX XXXX and their a lying

XXXX if their feed you any more XXXX about not contacting this number.

Certified Services, XXXX XXXX XXXX XXXX, XXXX, XXXX ( XXXX ) XXXX was

retained to collect a debt on behalf of XXXX. This debt was discharged in my

Chapter XXXX, along with XXXX other accounts held by Certified Services. The

other XXXX accounts were removed from my credit report, but even after an

investigation by XXXX this account remains reported as an open collections

account. I would like it removed.

Enhanced Recovery has reported that I owe XXXX and I called them and they put

it on hold now they are reporting that I owe XXXX {$650.00} I called XXXX they

have no records of me so I called Enhanced Recovery and they said they had no

records of XXXX and hung up on me. So now what do I do

i have a hospital bill that i have been making agreed payment on The hospital

turned the account over to central states recovery in XXXX Ks. They told me it was

in error but they could n't recall it.I have since been making agreed payments to

central states recovery I checked my credit and they have reported it as a new and

derogatory account.

Credigy Receivables, inc and XXXX XXXX esquire have filed a lawsuit against me

for debt from 1998. First, the status of limitations has passed, second they filed a

lawsuit and advised they served me with an affidavit, but I never received nor did I

sign anything stating I received an affidavit. So I was never aware that I needed to
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Portfolio Recovery Associates, Inc. KY 405XX Web Servicemember

Certified Services, Inc. IL 600XX Web

ERC IL 628XX Web

Central States Recovery, Inc. OK 738XX Web

Gryphon Corp PA 191XX Web
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Consent provided 09/09/2015 Closed Yes No

Consent provided 08/20/2015 Closed with explanation Yes No
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appear in court. I have contacted the creditor ( credigy receivables, inc XXXX for

copies of all debt and payments and affidavits they claim I 've received but I have

still not received anything. They originally filed in XXXX XXXX and then transferred

the case to XXXX XXXX ( case # XXXX XXXX, they won a summary judgment

and had all my bank accounts frozen. When I first received the letter of the

summary judgment I contacted them to find out what this was in reference to and if

I could speak to the attorney that submitted lawsuit ( Credigy and attorney XXXX

XXXX can be reached at the same number, attorney is never available only

collection dept. I did ask the collections person what happens now, all they could

tell me was that now I need to wait and see what the courts say, when they had

already requested that the court freeze all my bank accounts. I am unable to pay

my rent, bills ( ie : credit cards ) or buy food, I have been borrowing money that I 'll

probably not be able to pay back if this continues. How can I dispute something if I

never knew about it? I filed for emergency motion to open judgment or to unfreeze

my account to at least pay my rent and cc bill, the judge denied this and gave

Credigy 20 days to respond to my request.

I have contacted a few attorneys and almost all of them are in complete disbelief

that the courts allowed them to do this. Could someone please help as I am

starting to incur more debt trying to fight this lawsuit, also credigy receivables

keeps increasing the amount owed to them each time XXXX because my bank

received a court order to provide credigy with how much was in my account.

This debt has n't been on my credit report and if they win this judgment this will

end up on my credit report thereby ruining my credit even more. I have never

received anything from this company, but it appears they purchased a debt that

was discharged. Any help would be greatly appreciated! I 'll also try to reach out to

some news channels to see if they expose this company 's practices.

Midland Credit Management continues to make multiple calls to my home on a
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Encore Capital Group PA 191XX Web
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Threatened to take legal action
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daily basis, seeking to collect on a debt that belongs to someone else. I have told

MCM that I am not the person they are seeking and do not know anything about

this person. I have asked them to stop calling my number, which I have had for

more than 20 years. The calls continue but when I pick up no one is there.

Midland Credit Management , Inc., calls me every day to attempt to collect a debt

that they have failed to provide written validation of, in violation of the Fair Debt

Collection Practices Act. They are unable to provide written validation because I

do not have any accounts in delinquent or collections status - I do n't know what

debt they are trying to collect but it is not mine. They call at least once per day,

sometimes more, but when I answer the calls there is no one there and the call

disconnects - this constitutes harassment. They also call at the same time every

day ( between XXXX and XXXX, Pacific Time ) ; I am at work during this time and I

am not supposed to receive phone calls, but since I can never actually talk to

anyone I have been unable to notify them that they can not call me during this

time.

I received a call from this company that left me a voicemail on XXXX/XXXX/2015

stating that they needed to verify my address to be served official court

documents. I called the company back at XXXX, spoke with XXXX asked him to

send me documentation thru the mail and cease contact until I have had a chance

to dispute the account he told me that it does not work that way and that I will

continue receiving calls thru the automated dialer until my account was paid. I

requested his company info and he would not release that information to me and

continued to harass me stating that I need to pay the bill and that they did n't have

to send verification and he hung up on me once the conversation got heated.

XXXX/XXXX/2015 @ XXXX received another voicemail from the auto dialer called

the office again spoke with XXXX XXXX requesting my number be removed from

the account he transferred me XXXX time and both time I was hung up on, called
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Encore Capital Group OR 972XX Web

Integrated Recovery Services UT 841XX Web
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back a XXXX XXXX time spoke with XXXX XXXX he explained that they sent

documentation the XX/XX/XXXX I told him I have not received anything and he

needed to send it out again for me to dispute he then stated that I was just using a

delay tactic and need to pay the bill I again asked that he no longer contact me

and that I was filing a complaint he hung up on me again.

I owed XXXX XXXX XXXX a balance of {$19.00} which was a " final bill '' sent to

me and due on XXXX/XXXX/2014. Before moving from our residence, THIS BILL

WAS PAID IN FULL ON XXXX/XXXX/2014, and closed.

XXXX XXXX XXXX has sent my acct to a collection agency ( AWA collections )

showing an inaccurate balance owed of {$260.00}

I am writing in regard to XXXX account XXXX for XXXX. XXXX was a long time

subscriber to XXXX for 9 1/2 years. At age XXXX, she subscribed at the lowest

price point because her income is well below the poverty level ( just a little over

{$XXXX} a year ). A XXXX telemarketer contacted XXXX and thanked her for

being a long time subscriber and told her that she was eligible for a free upgrade

to High Definition service. The telemarketer used unfair and deceptive marketing

practices by telling her that she would also receive 3 months of premium movie

channels at no charge. XXXX failed to adequately disclose the true nature of the

deal in a manner that XXXX could understand, which resulted in much higher

prices, unauthorized charges and a requirement that she maintain the new rate for

2 years. XXXX used high pressure predatory practices by targeting an elderly

person, who is hard of hearing, and gets confused over the details. All she

understood is that she was being rewarded for being a good customer with free

services.

When she saw her next invoice, she saw that her subscription price more than

XXXX which she did not expect, and could not afford. When we called XXXX
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Adler Wallach & Associates, Inc. VA 242XX Web

Diversified Consultants, Inc. OH 450XX Web Older American
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Cont'd attempts collect debt not owed Debt was paid
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about the unauthorized charges, they would not allow her to go back her original

plan and told her that she was stuck at the new rate for 2 years. She then told

XXXX that she wanted to cancel all services and was told that she would be

charged for a verbal 2 year contract. She cancelled her service and returned the

requirement equipment. XXXX predatory, and deceptive practices confused XXXX

at her age.

XXXX has since issued collection actions through Diversified Consultants (

Agency reference # XXXX ) in the amount of {$470.00} which hit her credit rating.

We are requesting that XXXX cancel all inaccurately perceived debts due as a

result of their deceptive actions, cancel collection actions including repeated

phone calls, and rescind the credit rating incident, in order to restore her credit

rating to pre incident levels.

I have a collection company ( Amcol Systems Inc ) who appears to have

purchased medical bill debts from many years ago that was paid through health

insurance ( XXXX ). They just started reporting to the bureaus XX/XX/XXXX and

plan to continue reporting until XX/XX/XXXX. I have attempted to reason with

Amcol and explain to them that the information they have is incorrect and when

that did n't work I disputed it with XXXX and XXXX. They both came back saying

that it meets the requirements of FCRA. I am working very hard to repair my credit

and this is having a very drastic effect on my life. Please help me as I have run out

of options. Thank you in advance.

The debt is a XXXX bill which I do n't owe doing the time of this electric bill I was

homeless living with friends and motels. I sent certified documentation to XXXX

XXXX and the collection agency along with a 30 day dispute letter demanding that

this be removed from my credit.

I have been getting the run around from the collection agency ( BC Services ) with

no response from either. the dispute letter was sent to both parties on XXXX
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AMCOL Systems, Inc. NJ 080XX Web

B.C. Services, Inc. CO 800XX Web Older American,

Servicemember
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Consent provided 08/28/2015 Closed Yes No
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09/18/2015 Debt collection Medical

09/18/2015 Debt collection I do not know
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False statements or representation Attempted to collect wrong amount
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XXXX, 2015. On XXXX XXXX 2015 I call BC service and was told they received

my documents and the it was now in there dispute department to call back in two

weeks. I did so on XXXX XXXX and was told there was no documentation showing

where is living before. This is a false statement by them, records of hotel bills

where sent at the same time to both parties. This is the XXXX collection agency in

less then a year trying to collect and each XXXX I have sent dispute letter with no

response. I feel this practice of holding on to debt for a short period time and then

selling to another agency is unethical practice and should be investigated and

stop.This has cause me to not get a loan from my credit union.

Repeated phone calls from fortiva financial before XXXX and after XXXX. Atleast

XXXX phone calls per day.

I had an outstanding balance of {$300.00} due to XXXX XXXX that I was not

aware thinking insurance had paid for it. Since I was not aware of this balance, it

eventually went to IC System collection. When they called for the very first time, I

was informed they were trying to collect a bill for {$400.00}. I told them I was not

aware of it and they followed up by providing the statement from XXXX XXXX for

{$300.00} plus a XXXX collection fee. I informed them it was unfair to charge me a

35 % collection fee as I was not aware it and it very excessive.

I told them I would pay the due amount or at least reduce the fee to a honest

amount.

They would not here it and told me I had to pay full amount or destroy my credit.

Which they did the following month byt reporting a collection item on all XXXX

credit bureaus.

I am still willing to pay the correct due amount and hoping the negative information

be removed from my credit report.

XXXX XXXXXXXXXXXX

Repeated automated calls with no identification of who they are trying to contact,
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Atlanticus Services Corporation IL 601XX Web

I.C. System, Inc. NY 113XX Web

Receivables Performance Management LLC AZ 850XX Web
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Communication tactics Threatened to take legal action
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or what company they are. Caller ID says XXXX, RECEIVABLESPERF. There is

no message left, if I pick up there is a long silence, and then a recording.

I have made numerous attempts after paying off the debt over two years ago to

the original creditor to get ProCollect to stop their debt collection practices. When I

have called, a XXXX XXXX gets on the phone and he is very rude. He argues, but

never actually gets around to the point. He insists that not only did I have to pay

the original creditor, but also I should have to pay him. I have been trying to get

this resolved for weeks. I get nowhere and it 's affecting my ability to purchase a

home, damaging my credit, costing me money in terms of interest rate and

causing the transaction to be more complex.

I 've called & tried to request an invoice and XXXX XXXX ( XXXX XXXX XXXX )

refuses to send me a statement of proof of why I owe & what it is for. They said

they ca n't because it has been to long then they need to REMOVED my credit

report. This is from 2011 when I lived in XXXX. I do n't remember owing anything

when I moved back to XXXX. I 've disputed this & it is closed & open ( collections )

now on my credit

I 've received two phone calls from a gentlemen from a gentlemen from the office

of Feldman and Stern. The first call was received approximately XXXX on

Thursday, XXXX XXXX, 2015. It was received via my cell phone with no caller ID

information attached to the phone call. I also received a phone call from my work,

again with no caller ID information attached to the call. Later in the day, on

Thursday, I received a phone call that appeared to be from my local area from

again, XXXX representing Feldman and Stern out of Florida about a debt from

XXXX XXXX regarding health club membership dues that were outstanding. I was

advised that I could settle at that point or be served with papers in XXXX XXXX,

Virginia XXXX location where the fitness facility is in ). He advised that I had until

noon, Friday, XXXX XXXX to make up my mind and let him know what I wanted to
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ProCollect, Inc CO 809XX Web Servicemember

Kenneth, Eisen & Associates, Ltd. CO 801XX Web Older American

Feldman & Stern, LLC VA 241XX Web
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do. I advised during the conversation on Thursday where he was calling from

because the number appeared to be a local number. He said that he was calling

from his corporate office in Florida. I advised to him that seemed suspicious and

he advised that he had several regional offices. I contacted the office back on

Friday morning, XXXX XXXX to XXXX and a call was answered by a lady who

answered the call as " XXXX XXXX ''. Not Feldman and Stern as was told to me

earlier. I asked the gentlemen, XXXX, after advising who I was, to send me a letter

indicating the debt and all pertinent information. He advised that he had already

done that. Up to this point, I 've yet to receive anything at the address of my home

regarding a debt of this nature. I asked him to set up payment plans and he said

that I was " worthless ' that " I did n't pay my membership on time, what makes him

think that I would pay him monthly ''. He was very intimidating and was very "

bullying ''. He said that he would now provide me until XXXX eastern time on

Friday, XXXX XXXX to decide what I wanted to do. He said that I could borrow

money from my boss as I did n't have the amount he stated that I owed. He also

told me to go to a payday loan place to get the money or seek if from a family or

friend and make payment arrangements with them, but he was n't going to set up

a payment arrangement. The only thing he would do would be collect {$250.00}

now and allow me to pay the remaining next month. I advised that I could n't do

that and that I would be really pleased if we could set up payment plans. Again, he

stated that would n't be an option. This time he stated that he had my credit

bureau in front of him. I asked him who gave him authorization to pull my credit

because neither did I give him verbal or written consent to do. His response to that

question was " I do n't need authorization, that when I defaulted on the contract, it

automatically gave them the ok to pull credit for business practices ''. I advised that

does n't sound legal. He said it was. That authorization is n't written on the back of

the contract, he said. I feel as though this company has purchased this debt for

Page 6772 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6773 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6774 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6775 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6776 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/28/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 6777 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Communication tactics Threatened to take legal action

Page 6778 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I 've received XXXX phone calls from a gentlemen from a gentlemen from the

office of Feldman and Stern. The first call was received approximately XXXX on

Thursday, XXXX XXXX, 2015. It was received via my cell phone with no caller ID

information attached to the phone call. I also received a phone call from my work,

again with no caller ID information attached to the call. Later in the day, on

Thursday, I received a phone call that appeared to be from my local area from

again, XXXX representing Feldman and Stern out of Florida about a debt from

XXXX XXXX regarding health club membership dues that were outstanding. I was

advised that I could settle at that point or be served with papers in XXXX XXXX,

Virginia XXXX location where the fitness facility is in ). He advised that I had until

XXXX Friday, XXXX XXXX to make up my mind and let him know what I wanted to

do. I advised during the conversation on Thursday where he was calling from

because the number appeared to be a local number. He said that he was calling

from his corporate office in Florida. I advised to him that seemed suspicious and

he advised that he had several regional offices. I contacted the office back on

Friday morning, XXXX XXXX to XXXX and a call was answered by a lady who

answered the call as " XXXX XXXX ''. Not Feldman and Stern as was told to me

earlier. I asked the gentlemen, XXXX, after advising who I was, to send me a letter

indicating the debt and all pertinent information. He advised that he had already

done that. Up to this point, I 've yet to receive anything at the address of my home

regarding a debt of this nature. I asked him to set up payment plans and he said

that I was " worthless ' that " I did n't pay my membership on time, what makes him

think that I would pay him monthly ''. He was very intimidating and was very "

bullying ''. He said that he would now provide me until XXXX eastern time on

Friday, XXXX XXXX to decide what I wanted to do. He said that I could borrow

money from my boss as I did n't have the amount he stated that I owed. He also

told me to go to a payday loan place to get the money or seek if from a family or
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Jim Bottin Enterprises, Inc VA 241XX Web
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friend and make payment arrangements with them, but he was n't going to set up

a payment arrangement. The only thing he would do would be collect {$250.00}

now and allow me to pay the remaining next month. I advised that I could n't do

that and that I would be really pleased if we could set up payment plans. Again, he

stated that would n't be an option. This time he stated that he had my credit

bureau in front of him. I asked him who gave him authorization to pull my credit

because neither did I give him verbal or written consent to do. His response to that

question was " I do n't need authorization, that when I defaulted on the contract, it

automatically gave them the ok to pull credit for business practices ''. I advised that

does n't sound legal. He said it was. That authorization is n't written on the back of

the contract, he said. I feel as though this company has purchased this debt for

pennies on the dollar and going through bullying tactics to try and recoup their fees

and make a commission on this. I am willing to set up payment arrangements but

the collection agency will have no part of that. All they want to do is file for

litigation. They have not proven to me a debt exists. They claim to have sent

documentation to my home address, but nothing, at this time has been received by

such agency. I have contacted the XXXX on this company and as of today, the

XXXX advised they have a XXXX. I am wishing to get this matter settled without

the fear of having to be served at work or wages garnished. But, I do not

appreciate the tactics in which this company is using to pursue such said debt.

Thank you for your time and assistance.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX, IL XXXX keeps calling and

harassing me about a debt she can not validate. But, the debt is not in default and

I have not been contacted by my creditor regarding this company. They are

trolling. When I asked them to identify themselves and the nature of their business,

they refused. When I told them I do not do business over the phone, they

threatened me. " Then suffer the consequences! '' And, " It 's too late for all that
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09/02/2015 Debt collection Other (i.e. phone, health club, etc.)

08/20/2015 Debt collection I do not know

09/18/2015 Debt collection Medical

09/14/2015 Debt collection I do not know
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suffer the consequences! '' She sent me a correspondence XXXX XXXX, with no

knowledge of any creditor and trying to sign me up for XXXX. I have no debt in

default ; I 'm XXXX months late.

Received a call from a local telephone number XXXX XXXX XXXX XXXX. After I

answered a woman named XXXX spoke very fast listing my address and asked for

me by name twice. I asked where she was calling from and she said Source RM I

asked what that was and she replied it was a debt collector. I asked what her

location was, she kept responding by asking " how do I want to pay my debt

today? '' she finally replied by saying she was located in XXXX. I asked if she was

calling from a recorded line ( as I live in XXXX ) and she repeatedly asked " Why

do I not want to pay my debt? '' I asked again about the call being recorded and

she sighed and said " calls are monitored for quality assurance purposes. '' I then

said thank you and ended the call. The whole time the Source RM representative

was very rude, hard to understand and seemed to be intentionally evasive.

Bay Area XXXX keeps calling me at least XXXX a day. When I block their number

they start using a different XXXX. I either get a recording or there 's no one on the

line. Since I do n't owe a single dime to anyone I ca n't understand why they call

me.

this acct is showing up on my credit report when it is not mine and yet it has not

been removed i have faxed copies of my information police report / id theft affidavit

and identification in this matter

we keep getting calls from a company called portfolio recovery. they say there

looking for a person who does not have this number. i have told them many times

and they say ok we will take care of that yet they will call another XXXX times the

next day they call at all times even on early sunday mornings. tell them stop calling

and check my number and see who it comes up to i told them i am on the do not

call list.and they still call some times after XXXX at night
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Source Receivables Management LLC CA 956XX Web

Bay Area Receivables, Inc. FL 339XX Web

FirstSource Advantage, LLC NC 281XX Web

Portfolio Recovery Associates, Inc. CT 065XX Web

Page 6802 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/02/2015 Closed with monetary relief Yes No

Consent provided 08/20/2015 Untimely response No

Consent provided 09/18/2015 Closed with explanation Yes No

Consent provided 09/14/2015 Closed with explanation Yes Yes

Page 6803 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1549400

1528121

1570561

1563384

Page 6804 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/25/2015 Debt collection I do not know

08/28/2015 Debt collection Credit card
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XXXX/XXXX/2015 - XXXXCall from XXXX , Home phone, she said she has some

court documents for me, I told her to serve the documents she tried to claim she

was n't from a collections agency and said she was from the Legal Department of

PRC . When I told her to serve the papers she also became very rude and hostile

telling me I will go to jail for this. I explained to her that I have no problem with

litigation.

XXXX XXXX called my Cell phone asking for the supervisor of XXXX XXXX. I

identified myself as such and she said she wanted to know the protocol for serving

court papers at work. I told her to feel free to serve them however since she had

Identified herself as a collection agency she was in violation of the FDCPA. She

then denied she was from a collection agency and said she would " see you in

court ''.

XXXX call this week!

I have asked for, in writing and verbally, the amount of the debt, the original

debtor, and why they believe the debt is mine. I have never been given this

information. I have addressed several letters to the following XXXX XXXX XXXX

XXXX XXXX, XXXX , NC XXXXThey have yet to return a letter.

Portfolio Recovery Associates is reporting inaccurate information on my credit

reports. I submitted a direct dispute in compliance with FCRA 623 ( a ) ( 8 ) ( D ),

and enacting regulations published at 16 CFR 660.4 to Portfolio with supporting

documentation and received an unacceptable response from them. A party who

purchases a debt that is in default for the sole purpose of collecting the debt is not

a creditor. FDCPA 803 ( 4 ). XXXX XXXX is not my creditor. I have attached a

copy of my credit report showing where Portfolio has inserted a multiple tradelines

in my credit reports. This reporting is frivolous and inaccurate. Please see pages

XXXX - XXXX of the attached credit report to view the inaccurate information. Also
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Premier Recovery Group NV 890XX Web

Portfolio Recovery Associates, Inc. SC 293XX Web
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09/18/2015 Debt collection I do not know

09/14/2015 Debt collection Medical
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I attached a copy of the direct dispute letter that was sent to Portfolio Recovery

certified return receipt requested.

XXXX XXXX I cleared my residents with XXXX XXXX XXXX the property manager

after living there for 3yrs. Upon the inspection to clear I was informed that I will not

be charged for any damage or maintenance ( ie, painting, carpet cleaning etc. ). It

was just normal wear and tear. About a year later I checked my credit report and I

had a collection on it from XXXX XXXX XXXX thru Credit Bureau Services. I have

never rented any property from XXXX XXXX XXXX. I decided to go back to XXXX

XXXX to ask a few questions. Come to find out after I moved out, the owner

switched property managers to XXXX XXXX. Also I was told he went in and did his

own inspection after I had moved out and cleared by XXXX XXXX. My question is

how can he go in after I have been cleared and charge me for damages and

maintenance with a different property manager. If there was truly any damages,

why did n't it go thru the property manager I was originally with. For 15 of those

months I was XXXX and the house was not occupied. I was XXXX from XXXX

XXXX to XXXX XXXX. Sounds like I was being the fall guy for painting and carpet

cleaning.

My parents have been receiving phone calls on an almost daily basis from ERC,

Enhanced Recovery Company. My mom was given a reference number and a

number so that I could contact them. When I called it was brought to my attention

that XXXX had requested they start a collection process from me. I contacted

XXXX only to find out that there were multiple accounts opened under my name,

which have since been closed. Never have I opened or used a XXXX account.

They were made aware of this, but somewhere between XXXX and ERC the

communication was lost.

I received an alert through XXXX XXXX that a collection had been placed on my

credit. I have perfect credit and never paid a late pay in my whole credit history.
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Credit Bureau Services Association TX 765XX Web Servicemember

ERC MN 554XX Web

Tenet HealthCare Corporation TX 750XX Web
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The day I received the alert I called Central Financial Control XXXX Syndicated

Office Systems and they could not pull up an account using my name, address,

phone number or birthdate. I explained that are trying to collect a debt using the

incorrect social security number. They requested I fax them my information to their

Inquiry Resolution Center, which I did on XXXX/XXXX/2015. They said IF it was

clear the debt was not mine, it would be removed. Several days later I get a new

Alert stating Central Financial Control has opened a new account in my name. I

called again and now they are saying I have to report this to the police. They

continue to place collections on my account for the very same XXXX, to which I

have never been, and I do not even live in the city XXXX. The entire situation was

handled poorly. And they have ruined my credit. My XXXX score has dropped

nearly XXXX points from this error. They are not helpful in resolving the issue. It is

still not fixed. I have been going in circles for XXXX weeks.

I do not know what this debt from XX/XX/XXXX is. The current resident at my

former address had several bills/debts in my name, that I did not sign for,

authorize or approve. I recently found out that this may be one of them. The

company is requesting I send them utility bills from XXXX ( which I do not have ) or

a police report ( which I also do not have. ) I 've asked for a copy of the original

executed contract/agreement for this service, so that I can see who signed for it,

but the collection agency will not provide this to me.

The collection agency is Credence Resource Management aka Credence XXXX.

They have aXXXX XXXX bill from when I was at a company conference earlier this

year. Because I had not yet completed my deductible for the year, I initially owed

about {$950.00} on this debt. Because I was sick for much of the beginning of the

year XXXX I was not able to pay this bill in full to the original creditor, XXXX XXXX

XXXX. The only payment options I was offered by the original creditor was the

balance over 12 months, which I could not afford.
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Collection Bureau of America Ltd. CA 908XX Web

Credence Resource Management, LLC FL 322XX Web
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The account was placed into collections on XXXX/XXXX/15 with Credence.

Everytime I go online or call in, my balance has gone up again. I initially called

them on XXXX/XXXX/15. They did not check to make sure I was the right person

and only told me they were debt collectors after we had spoken for quite a while.

That day I went online and made a payment for {$10.00}.

I called in again today to make another payment and I spoke with XXXX XXXX

XXXX or XXXX? ) and he was unable to answer questions about the account, the

interest rate and the collection fees so he put a manager on the phone, XXXX

XXXX. XXXX states that Credence RM is charging 6 % interest per annum on my

account, however in the just 24 days they have had the account, the balance has

increased by {$28.00}. On top of this they charge a {$5.00} processing fee for

online payments or debit card payments. I noticed that 6 % per year should only

be $ XXXX/year on a balance of {$950.00}. I asked manager XXXX XXXX about

this, he said it was so much because the annual interest accrues daily. I asked him

if this is not different than 6 % per annum he stated and he said I need to talk to

their attorney, XXXX XXXX, in their " concern '' department which they also call

their legal department. He repeatedly stated only the attorney could explain the

math to me. Then XXXX offered me, for today only, that I could pay the original

balance of {$950.00} ( guess I would just lose the payment I already made ) today

and he would not charge me the interest that has accrued so far. I explained to

him that I have been sick since the beginning of the year and just do n't have that

much available.

While I was on the phone with the XXXX the manager, I tried to locate the attorney

XXXX XXXX through XXXX and my state bar association, but was unable to locate

any attorney by that name. XXXX spelled the name for me after I insisted several

times. I asked the manager XXXX what state the attorney is licensed in as I was

unable to locate any contact information for him. He then admitted XXXX XXXX is
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09/02/2015 Debt collection Medical

09/09/2015 Debt collection Payday loan

09/18/2015 Debt collection I do not know
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not really an attorney, just a staff member in a different department.

The collection agency is willing to let me make small payments but they ( NOT the

original creditor ) are charging me interest on this medical bill, at a high enough

rate that will mean I will never pay this off, only watch the interest grow and

balance get larger while I pay the collection agency to collect my account and pay

convenience fees for the " pleasure '' of that collection.

I have several medical bills in collection from a company called Bull City which are

not mine. I was never hospitalized or seeked medical attention at any of the times

listed.

I am behind on paying the loan, and take full responsibility. However, I am getting

into trouble at work due to this company contacting my employer.

I never received a notification of their response to my first claim which made me

incapable of responding. My new complaint contains additional illegal debt

collection practices1. Nations Recovery Center Explanation of my original

complaint was at least 75 % lies.

2. Reason of complaint closed stated " Consumer can not resolve account and

made fales claims. '' Which is incorrect and it is the Agency made false claims3.

They stated I confirmed the address on file was an old address of mine when I

really said I never lived their4. They made the initial call and started stated

personal information before I even confirmed it was my debt and they never

verified if they had the correct person when they contacted me5. Release of

personal debit collection information without verifying if I was the correct person is

s violation of the law as well6. It was the company that called and never stated in

the beginning this is an attempt to collect debit and the call may be recorded and

monitored. The person stated this 10 minutes into the call.

7. I asked for verification of debt and he stated he would not send it. because it is

too much work. Since my address on file was not mine, and I never heard of this
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Company believes it acted appropriately as authorized by contract or law
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Bull City Financial Solutions, Inc NC 275XX Web

QC Holdings, Inc. MO 652XX Web

Nations Recovery Center NY 104XX Web
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Consent provided 09/02/2015 Closed Yes No

Consent provided 09/09/2015 Closed with explanation Yes No

Consent provided 09/20/2015 Closed with non-monetary relief Yes No
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1549631

1556506
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09/18/2015 Debt collection Mortgage

08/25/2015 Debt collection Payday loan

09/02/2015 Debt collection I do not know

08/28/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not disclosed as an attempt to collect

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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account does n't mean it is my debt because of the same last XXXX digits of my

SS number.

8. He lied about laws of NY State debt collection and stated to me they will go after

me 10-20 years and not correct. NY has a 7 year limit and starts from the first

delinquency.

9. Since he stated he gets money from people that are XXXX from their social

security income 70 % of the time after they die is not a true statement or

stastatistic10.After I explained to him all of these illegal debt collection laws he

violated on this XXXX phone call, he hung up right away

Ocwen loan servicing was informed of a forgery on a loan re modifacation, they

have removed my liability from the loan, but it is still on my credit, I called and

asked them to contact XXXX major credit reports and have account closed, I was

told I would have to do that myself. I would like this loan removed from my credit

as soon as possible, Thank You

First message was left on my mother 's phone. When she returned call they

provided her information about debt. Next I was called by a private number posing

as a process server and said could not disclose nature of information needed to

contact collector. At XXXX to gain any further information informatipnusing ref #

XXXX. This phone number belonged to XXXX who sent me a letter via email. This

debt was said to be {$490.00} from checksmart XXXX XXXX. I believe the debt

collector falsely posed as a process server

I recently pulled my credit report and discovered that this company has placed this

item on my credit report without notifying me of the debt which I am afforded under

article XXXX of the FDCPA

I can see, from previous credit reports, that the collection agency continues to
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Ocwen NY 117XX Web

Community Choice Financial, Inc. MO 641XX Web

I.C. System, Inc. KY 402XX Web

Portfolio Recovery Associates, Inc. NJ 071XX Web
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Consent provided 09/23/2015 Closed with explanation Yes No

Consent provided 08/25/2015 Closed with explanation Yes No

Consent provided 09/02/2015 Closed with explanation Yes No

Consent provided 08/28/2015 Closed with explanation Yes No
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1569771

1535374

1549656

1542430
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08/28/2015 Debt collection I do not know

09/02/2015 Debt collection Medical

09/18/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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change the name of the collection agency, the name of the original creditor and

the exact dollar amount so that the debt remains on my credit report longer than 7

years. This tactic is nasty and unfair. My past credit information is attached.

Please advise on the best way to handle this.

I received two phone calls from this company dynamic recovery solution once the

week of XXXX XXXX and the second one from yesterday XXXX. The number they

are calling to in a business number with random different people working

volunteering. I personally have no issues paying my credit cards. I seen review

form website that this company is a scam and they try to collect debt that does not

exist. The man said his name is XXXX and he is from dynamic debt recovery

solutions ( XXXX XXXX XXXX. Our work phone number he called is XXXX XXXX

XXXX XXXX and our message is on our voice mail does not give out names it just

stated the XXXX of the business and departments so how do I know he is real or a

scam? I do n't want to call amd get harassed. Please advise. In the meantime I will

ignore he calls which are random as well.

XXXX XXXX

I recently pulled my credit report and discovered that this company has placed this

item on my credit report without notifying me of the debt which I am afforded under

article 809a of the FDCPA

I recently closed my XXXX XXXX XXXX account. Before I paid the final bill ( which

I paid well within XXXX XXXX 's demands ), I was sent a letter from the Enhanced

Recovery Company dated for XXXX XXXX, 2015 saying my account had been

sent to collections and I owed XXXX dollars. I did n't receive this letter until XXXX

XXXX due to it being forwarded from my old address.

I paid my final bill on XXXX XXXX, 2015. Upon calling XXXX XXXX 's customer
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Dynamic Recovery Services, Inc. CA 917XX Web

Receivables Management Partners, LLC KY 402XX Web

ERC ME 044XX Web
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Consent provided 08/28/2015 Untimely response No

Consent provided 09/02/2015 Closed with explanation Yes Yes

Consent provided 09/18/2015 Closed with non-monetary relief Yes No
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1542439

1550386

1570838
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09/18/2015 Debt collection Other (i.e. phone, health club, etc.)

10/12/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Contacted employer after asked not to
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service, I found that my closed account was in good standing and had not been

sent to collections. I believe that the ERC is at fault for attempting collections on

me.

XXXX 2014 I was contacted by XXXX stating that I owed a bill. I told them at that

time that I have never had their service and asked for the service address, which I

was told was in California. I informed the rep at that time that I have never had the

service and have never lived in California. At that point I was told that it would be

taken care of an apologized to. No further contact was received.

I recently applied for a job with XXXX XXXX and as part of the process for

selection, my credit was pulled. My credit is not perfect but I have worked hard to

repair my credit and pay debts off and have succeeded thus far. When reviewing

my report in XXXX that was pulled for the candidate selection I found a collection

notice on their from Stellar Recovery in MT for XXXX XXXX. I contacted Stellar,

who had my current address but was referred to XXXX. I have talked to XXXX

numerous time and they have not been able to find an account in my name

matching the last XXXX of my social. The last conversation I had with them is that

it is not my fault I allowed my information to be compromised ; outrageous. If I had

allowed my information to be compromised why could they not find an account in

my name? I was talked down to and spoken to horridly and still I am now getting

the blame. I have lost the job that I was after, which would have given my the

income boost that I need. XXXX simply will not do anything at all. A negligent

company like this should not be allowed to be in business. I feel that they should

be financially responsible for my job loss, violating the laws of conversion and

allowing a fraud to occur and reporting falsely against me.

On multiple occasions, MS Service of XXXX WY have tried to contact me at work.

Not only do they not verify who they are speaking to before they tell who they are,
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Stellar Recovery Inc. WV 253XX Web

MS Services LLC WY 824XX Web
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Consent provided 09/18/2015 Closed with explanation Yes No

Consent provided 10/12/2015 Closed with explanation Yes Yes
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09/14/2015 Debt collection I do not know

09/18/2015 Debt collection Auto

09/09/2015 Debt collection Credit card

09/03/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not disclosed as an attempt to collect

Communication tactics Frequent or repeated calls
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but they have been told on numerous occasions ( the most recent being today

XXXX/XXXX/15 at XXXX XXXX ) not to call at work. The women who calls even

started the conversation with I know you told me not to call at work so I will be

quick. They havent even sent letters or called my home phone, just harassed me

at work.

This debt is not mine.. I do not have any recollection of this debt nor have I

ordered from these people this needs to be deleted immediately.

The insurance agency claims I owe the {$760.00} for a minor scratch ( not dent )

on a bumper. They sent a letter asking for money and stating, " Proof of damages

will be provided upon request. '' When I wrote to them asking for them to provide

proof of damages, they did not respond. Two years later, I get a letter and a phone

call from Wilber & Associates, XXXX, Attorneys at Law. Again, I asked for proof of

damage ( I have a photo that shows the bumper scratch ). W & A told me to pay or

they would keep on contacting me.

I defaulted on a Macy 's account XX/XX/XXXX. The account is now listed with Citi

XXXX. I have called them at XXXX a month ago and was told that it is past statue

in my state XXXX Mississippi XXXX and they would not accept my voluntary

payment. I explained that it was still reporting every month negative on my credit

and I was told that is XXXX different laws. ( statue and credit reporting ). I disputed

the accounts with the credit bureau, but it remains on my credit. I called again

yesterday, XXXX and received the same response from Citi. I spoke with the

supervisor today, XX/XX/XXXX and was once again told that I can not pay this

debt and that it will not be removed from my credit until the XXXX year mark. How

can this report to my credit and not allow me to pay the debt to obtain a home

mortgage. The balance is only {$280.00}

Sterling Jewelers calls me 8-10 times per day from random numbers in different

area codes. They leave at least 2-3 voice mails per day and will not stop with the
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JH Portfolio Debt Equities, LLC TX 761XX Web

Wilber and Associates, P.C. CA 932XX Web

Citibank MS 386XX Web

Sterling Jewelers Inc. IN 462XX Web
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Consent provided 09/14/2015 Closed with explanation Yes No

Consent provided 09/18/2015 Closed with explanation Yes No

Consent provided 09/09/2015 Closed with non-monetary relief Yes No

Consent provided 09/03/2015 Closed with explanation Yes No
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1563917

1570880

1557310

1550754

Page 6867 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



08/28/2015 Debt collection Medical

09/02/2015 Debt collection Federal student loan

09/02/2015 Debt collection I do not know

08/28/2015 Debt collection Credit card
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Improper contact or sharing of info Talked to a third party about my debt

Communication tactics Frequent or repeated calls

False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt was paid
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frequent and unnecessary phone calls. I work and can not answer my phone

during the day. My phone is constantly ringing and I 'm forced to send the calls to

voicemail.

Spoke with third party. Representative lied and said they were unable to process a

dispute on the amount claimed to be due. Amount due was wrongfully thrown on

my credit report prior to my being notified of the amount " said-to-be due. '' The

issue turned out to become hostile with the third party agent and she insulted me

and told me they will just have to collect the money by " other means. '' This

caused me much anxiety, even with my existing XXXX. I felt as though I was

undermined and treated with disrespect regarding the amount due. I was

ultimately unable to communicate effectively with the third party billing collector.

They 've called a few times to explain my options for repaying student loans within

the same week. I 've explained my work schedule and that I 'm in the habit of

doing research on companies I 've never dealt with before paying them any sum.

Agreed to call them back Wednesday afternoon ( after work ). The follow up was

to contact me at work to further push the issue while I was at work on Wednesday.

i just do n't know who are they and why are they on my credit report please help

me i just want this item to be deleted from my report

I already paid this debit prior with another credit agency, But now the debt has

changed names and been sent to someone else to deal with even though it was

already paid. I sent letter by certified mail to collector back on XXXX/XXXX/2015

asking for validation of proof that I owe debt from previous credit agency which

was signed and received on their end on XXXX/XXXX/2015 and informed them of

the FDCPA and that they are given 30 days to get this information out to me or

else they would need to stop any debt collection from me. Now we sit at

XXXX/XXXX/2015 and no information as of yet. I contact the collector and was

informed that on XXXX/XXXX/2015 they mailed out information claiming validation
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Penn Credit Corporation PA 157XX Web

IMMEDIATE RECOVERY GROUP, INC KS 672XX Web

Cavalry Investments, LLC TX 774XX Web

Stenger & Stenger, P.C GA 305XX Web
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Consent provided 08/28/2015 Closed with explanation Yes Yes

Consent provided 09/02/2015 Untimely response No

Consent provided 09/02/2015 Closed with explanation Yes No

Consent provided 08/28/2015 Closed with explanation Yes Yes
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1541403

1549788

1550190

1542579
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08/28/2015 Debt collection Credit card

09/15/2015 Debt collection I do not know
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False statements or representation Attempted to collect wrong amount

Communication tactics Frequent or repeated calls
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of my debt and that the process took longer than 30 days to collect and that I

should receive it in the mail in a few days. In the meantime the collector is filing

default on me regarding this debt stating that I owe it which I do not and with that

certified letter I sent was all the proof they needed to see that it has been paid for

but regardless they want to still pursue to collect. They have violated the FDCPA.

Portfolio Recovery Associates LLC keeps sending me, and has called me several

times in the past, for a debt I allegedly owe XXXX XXXX with a Current Balance

Due of {$580.00}. It lists it as a current debt on XXXX XXXX, XXXX and that is

impossible. I have not used any credit since XXXX when my business in the

Florida XXXX was destroyed by hurricanes and I lost all my assets. On the advice

of any attorney who I asked for advice on filing bankruptcy to erase the

outstanding debts of the destroyed business, he advised me that they were small,

unsecured debts and it would be best just to contact the creditors and advise them

I was unable to pay them, which I did. I am sorry, but I no longer have copies of

the correspondence to the few debtors I had at that time, but it could have been no

latter than XXXX, which would make any debt to XXXX XXXX over 8 years old. My

assumption was that these small debts would simply be written off. I do not

remember what the amount of any debt I might have owed XXXX XXXX at that

time might have been but I do n't recall anything over {$300.00}, so the amount of

this alleged debt has been written up and the debt has been redated to keep it

current. When called by people representing Portfolio Recovery Associates, and

they are very good at trying to disguish their identity and the identity of whom they

represent, I have never offered any information concerning any debt. Therefore I

believe this is a debt that has been sold and redated to keep it current, which I

believe is unlawful. It should have been written off several years ago.

I have asked them repeatedly to stop calling me and communicate through mail

only. They refuse.
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Portfolio Recovery Associates, Inc. FL 338XX Web Older American,

Servicemember

Encore Capital Group OR 970XX Web
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Consent provided 08/28/2015 Closed with non-monetary relief Yes No

Consent provided 09/17/2015 Closed with non-monetary relief Yes No
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1542622

1564596
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09/03/2015 Debt collection Credit card

08/28/2015 Debt collection I do not know

09/15/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount

Improper contact or sharing of info Talked to a third party about my debt
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On XXXX XXXX I received a letter from first national collection Bureau located in

XXXX Nevada their phone number is XXXX they have a reference account

number of XXXX XXXX XXXX XXXX I contacted them and representative explain

to me the debt is from 1995 I explained to her that I never had a credit card with

XXXX she then hung up the phone

In checking my credit report I find EOS CCA, XXXX XXXX XXXX, XXXX, XXXX

XXXX, claims I owe them a current debt dated XXXX/XXXX/XXXX in the amount

of {$460.00}.

That is impossible. I have not used any credit since XXXX when my XXXX XXXX

was destroyed by hurricanes and I lost all my assets. On the advice of any

attorney who I asked for advice on filing bankruptcy to erase the outstanding debts

of the destroyed business, he advised me that they were small, unsecured debts

and it would be best just to contact the creditors and advise them I was unable to

pay them, which I did. I am sorry, but I no longer have copies of the

correspondence to the few debtors I had at that time, but it could have been no

latter than XXXX, which would make any debt I might owe over 8 years old. My

assumption was that these small debts would simply be written off. I do not

remember what the amount of any of the less than half dozen outstanding debts I

might have owed at that time might have been but I do n't recall anything over

{$300.00}, so the amount of this alleged debt has been written up and the debt has

been redated to keep it current. I believe this is a debt that has been sold and

redated to keep it current, which I believe is unlawful. It should have been written

off XXXX years ago.

A representative from Central Portfolio Control contacted XXXX relatives regarding

an account in my name. 1. They contacted my daugther by phone, shared

information with her about the account, and attempted to set up payment
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First National Collection Bureau, Inc. CA 913XX Web

EOS Holdings, Inc. FL 338XX Web Older American,

Servicemember

Central Portfolio Control Inc. PA 194XX Web Older American
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Consent provided 08/28/2015 Closed with explanation Yes No

Consent provided 09/15/2015 Closed with explanation Yes No
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1552179

1542624

1564668
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09/19/2015 Debt collection Credit card

09/15/2015 Debt collection Credit card
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Taking/threatening an illegal action Sued w/o proper notification of suit

Improper contact or sharing of info Talked to a third party about my debt
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arrangements. 2. They also contacted my son-in-law about the same debt. During

the phone call to my daughter 's husband, the representative shared information

about the debt such as the asserted balance owed.

On Wednesday, XXXX XXXX of 2015, I was in receipt of a " Warrant In Debt ''

which was serviced by a XXXX party service provider, XXXX This packet alleges I

acquired an account from XXXX XXXX Bank which has been charged off due to

non-payments. With review of the document ( s ), the debt has been sold a total of

XXXX times ( i.e. XXXX ; XXXX, XXXX ; XXXX, XXXX ; Midland Funding ). Due to

the recent sale, the new owner, Midland Funding placed the account / file with an

attorney firm which they 've prepared the file to seek judgment against me within

the state of Virginia ( Docket Number : XXXX ; their case file number : XXXX ) and

I have absolutely no knowledge of this debt. Speaking of Midland Funding and the

attorney representation - once a debt buyer and/or creditor purchases a debt then

they have up to 30 days to issue a Demand / Dunning letter, and if the debt is to

be serviced / collected on the companies behalf through Contingency or Legal

strategies then a Demand / Dunning letter is required to be issued to the

respective individual several days after placement. In result of such, I was never

given an opportunity to dispute any of their claims since a demand letter was not

provided and I did not find out about such debt until I was in receipt of the "

Warrant In Debt ''. I have a permanent hardship which is not the businesses rights

to know my medical history, but these measures are unfair and I 'm being taken

advantage of when I did not acquire a debt from XXXX. I seriously do not need to

go through litigation for illegal practices on behalf of the new owner and the XXXX

party vendor / attorney. To the point - this is not a debt acquired by myself.

I am the only person on the debt. XXXX XXXX from NCBI called my husband at

work and proceeded to tell him about the debt. He is not on the debt nor is he

responsible. We have been having issues and now he is talking about leaving me
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Encore Capital Group VA 231XX Web

NCB Management Services, Inc. IL 622XX Web Servicemember

Page 6893 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/19/2015 Closed with non-monetary relief Yes No

Consent provided 09/18/2015 Closed with explanation Yes No
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1571447

1564714
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08/28/2015 Debt collection I do not know

09/03/2015 Debt collection Medical

09/15/2015 Debt collection Mortgage
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls
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due to him being contacted, especially at a work number. I am not working nor

able to at the moment. She also lied and said she was a representative of XXXX

XXXX and kept saying she needed a formal agreement for me to make payments

before she could hang up. I want something done. NCBI or NCB Managment can

not be trusted. They lie and do whatever they can get by with to get you to pay.

Also I never received any paperwork from them.

I have never been contacted by the company claiming the debt and I have never

requested or contracted any services from them. I saw them on my Credit report

and they have never attempted to contact me and will not respond to my demands

for proof of debt.

I do n't know which XXXX XXXX XXXX is this account reported to you

My roommate and I were evicted from XXXX XXXX XXXX in XXXX, NC back in

2013. We only owed one months rent which was just about {$900.00} but once

turned over to Advanced Collection Bureau they tacked on extra fees totalling

{$2700.00}. They have called me repeatedly and asked me personal questions

about my income taxes and recommended that I send my entire check to them. I

was told that I will never be able to get an apartment in my name again. When I

asked to speak with a supervisor I was told I did not need XXXX and I just needed

to pay the debt. Representative was very rude. The apartment complex is no

longer in existence they are under new management and I contacted that

particular office and was told that they do not have any record on file of my

roommate and I owing any money to them. So if Advanced Collection Bureau is no

longer collecting the debt on behalf of XXXX XXXX then they are pocketing the

money themselves! We did not get our {$500.00} deposit back and it should have

been applied to the balance left after we moved so I do not understand why the

amount in collections is so high. I will take this to court I will not pay for something

I do not understand.
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Company believes it acted appropriately as authorized by contract or law

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Lien Enforcement Inc CA 921XX Web Servicemember

Clark County Collection Service NV 891XX Web

Advanced Collection Bureau, Inc. NC 276XX Web
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Consent provided 08/28/2015 Closed with explanation Yes No

Consent provided 09/10/2015 Closed Yes No

Consent provided 09/15/2015 Closed with explanation Yes No
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1542751

1550551
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09/19/2015 Debt collection Medical

09/20/2015 Debt collection Medical

08/28/2015 Debt collection Credit card

09/20/2015 Debt collection Other (i.e. phone, health club, etc.)

09/09/2015 Debt collection Medical
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Communication tactics Frequent or repeated calls

False statements or representation Indicated shouldn't respond to lawsuit

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Communication tactics Threatened to take legal action
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I do not understand.

This company called PROFESSIONAL FINANCE CO is filing on my credit report

even though I pay them every month. When I checked my credit report on XXXX

XXXX, 2015 I noticed that they were reporting the incorrect balance and have n't

even sent any type of bill or notices to me.

Original debt is from XXXX XXXX XXXX dated XXXX/XXXX/10 in the amount of

{$250.00} and is now a dead debt. AmerAssist A/R Solutions purchased the

account for collections and has placed it in the credit bureaus with inaccurate

amount of {$410.00} and a date of XXXX/XXXX/10. I have tried getting this

corrected through the credit bureaus with no success.

I 've received XXXX letters and daily phone calls from a company named Portfolio

Recovery Associates , LLC. They say I owe {$260.00}. For something I bought

from XXXX XXXX 's. I responded to their letters asking them to please provide me

with proof of purchase. They sent me a blank form of verification of debt, which

they want me to give them all my personal information and have it notarized. That

's not gon na happen! I almost never shop at XXXX 's. I have n't used a XXXX 's

credit card and I normally pay by check. If I did owe XXXX XXXX 's for a purchase

would n't they have sent me a bill? All I 'm asking them for is proof. Thank you.

I contacted Midland Credit Management , Inc. by letter to request verification of

debt. Midland Credit Management has reported an active collectible debt on my

credit report and they have failed to produce evidence that they are legally able to

collect and report an alleged debt. This debt, should it be mine, is a zombie debt

over 7 years old and thus uncollectible.

XXXX XXXX turned my account over to a collection agency without prior

notification or warning. A XXXX was performed in XXXX 2015. After insurance

paid there portion, I received my first statement in XXXX 2015 where I called and

asked to make {$50.00} payments toward the {$190.00} balance in which they
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Company believes it acted appropriately as authorized by contract or law
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Professional Finance Company, Inc. TX 750XX Web

AmerAssist A/R Solutions, Inc. MD 207XX Web

Portfolio Recovery Associates, Inc. VA 224XX Web Older American,

Servicemember

Encore Capital Group MD 207XX Web

FirstPoint Collection Resources NC 273XX Web Older American,

Servicemember
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Consent provided 09/23/2015 Closed with explanation Yes No

Consent provided 09/20/2015 Closed Yes No

Consent provided 08/28/2015 Closed with explanation Yes Yes

Consent provided 09/23/2015 Closed with explanation Yes No

Consent provided 09/09/2015 Closed with explanation Yes No
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1571553

1571843

1542805

1571636

1557598

Page 6909 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6910 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 6911 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



asked to make {$50.00} payments toward the {$190.00} balance in which they

agreed. Very shortly thereafter I was injured which resulted in XXXX for which I 'm

still recovering. Having not received a statement for payment due, I had forgotten

about this provider due to my incapacitation. In XXXX, I began receiving

threatening phone calls and letters from a collection agency regarding an unpaid

medical account. I responded to the collection agency asking for a statement

describing the debt as they provided none prior to that time. On XXXX XXXX,

2015, I received a response for the collection agency accompanied by a statement

from XXXX XXXX. From that point, I remembered the debt I owed but was

concerned why they would turn a partial unpaid balance over to a collection

agency without any prior notification or warning to me in advance. On XXXX

XXXX, 2015, I telephoned XXXX XXXX and spoke with XXXX in the billing

department. I asked why they would take such damaging action without me having

notified me in advance of doing so. XXXX was rude and condescending upon

speaking to me stating that I knew what I owed and should have paid the bill in

XXXX when I made the partial payment. Because of her rude and sarcastic

manner, I asked to speak with the Office Manager. The Office Manager advised

both my wife and I that as far as she knew, there had been no payment plan and

they made attempts to contact me before turning over to collection. Furthermore,

because the account had already been handed to collections, there was nothing

she could do as the damage was already done.

Note : XXXX XXXX said they made numerous attempts to contact me by mail and

phone, but no communications were received by me. Additionally, the first attempt

to contact me by the collection company was successful. This shows that XXXX

XXXX made no attempt to contact me as I would have received the mail and

voicemail is always available on the phone number I provided to them. As per the

attitude of XXXX, I knew about the debt in XXXX and should have paid it in full
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09/15/2015 Debt collection Payday loan

09/20/2015 Debt collection Other (i.e. phone, health club, etc.)

09/03/2015 Debt collection Credit card
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Communication tactics Threatened to take legal action

Taking/threatening an illegal action Attempted to/Collected exempt funds

Disclosure verification of debt Right to dispute notice not received
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then.

I do n't believe it 's fair to consumers to have their credit damaged by careless &

lackadaisical persons empowered by businesses.

A call was recieved concerning collecting a debt on behalf of cashnetusa. I wanted

to verify the debtor 's validity in collecting a debt and recieved threats from the

debt collector claiming to be operating on behalf of Cashnet.

I was told I had XXXX hours to verify, that I would n't call back, that I would face

serious consequences. The behavior was hostile.

Here is his contact infoXXXX XXXX XXXX

On XX/XX/2015, I had a lien placed on my saving account. I receive federal

student loans and the Post XX/XX/XXXX G.I. Bill benefits. I was told that my

account was under review. I called on XX/XX/2015 and I was told that they could

not release the hold unless I had the company release the funds. I told the

company that they could not do this. I told them that my account receives only

electronic, exempt, Federal direct deposits of Veterans Affairs Benefits and

student loans. Three or four times before, their lawyer actually dismissed some

liens the same reason.

Last week Thursday, XXXX XXXX, 2015, I received a summons from the Law

Office of Joe Pezzuto , LLC, XXXX XXXX XXXX, XXXX, XXXX XXXX, XXXX

XXXX, XXXX XXXX XXXX and XXXX XXXX XXXX.

Prior to this summons I have never heard of XXXX XXXX or his law firm. I did not

receive a phone call, voicemail, letter or email from this law firm. I do not currently

have nor have I ever been in any contract with this law firm. They never provided

me any documentation regarding this debt before proceeding against me in court.
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Company disputes the facts presented in the complaint

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Enova International, Inc. FL 328XX Web

USAA Savings VA 235XX Web

Law Office of Joe Pezzuto, LLC AZ 852XX Web
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Consent provided 09/15/2015 Closed with explanation Yes No

Consent provided 09/25/2015 Closed with non-monetary relief Yes No

Consent provided 09/11/2015 Closed with explanation Yes Yes
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1564815

1571668
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09/20/2015 Debt collection Medical

09/09/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt resulted from identity theft
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I do believe that they are in clear and direct violation of the Fair Debt Collection

Practices Act.

The exhibit attached in the court filings did not show my name or signature in

contract with XXXX XXXX nor did it show any ownership of a debt relating to me.

Collection Consultant, a collection agency, reported to XXXX & XXXX that I have a

balance to XXXX XXXX {$80.00}.

The actual balance was {$1000.00} but the way they reported it was misleading.

They claimed that there was a high balance of {$920.00} and an open balance of

{$80.00}. The truth of the matter is that, the account had been paid in full since

XXXX XXXX, 2015 with a XXXX time payment of {$1000.00}. The said agency

became fully aware of such payment when they requested copies the attached

proof of payment which was faxed to them on XXXX XXXX, 2015 at XXXX XXXX.

To make things worst, they also reported the same report on my husband 's credit

report despite the account being under my name alone.

Yesterday I received a call from collection agency attempting to collect a debt.

The woman said I owed XXXX {$300.00} for services in XXXX Michigan, I live in

New Jersey.

This is the XXXX call I received in reference to a debt owed to XXXX.

I advised the woman I never lived in XXXX, MI and she had the wrong person.

She then told me in order to clear this up I must call XXXX.

So I called and was informed I must go to my local XXXX agency and get a paper.

I then went to my local XXXX center in XXXX, NJ on XXXX XXXX.

I then waited in line and got to the window and informed the employee of the

above referenced situation.

She then asked for my id driver 's license.
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Collection Consultants of California CA 921XX Web

The CMI Group, Inc. NJ 086XX Web
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Consent provided 09/20/2015 Closed with explanation Yes No

Consent provided 09/22/2015 Closed with non-monetary relief Yes No
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I went to my automobile to retrieve them.

Upon returning I was told to wait in line again so I did.

Then when it was my turn again I showed the employee my license id but advised

her she could only look at them but she could not take them.

That 's when another customer behind me heard our conversation and decided to

intervene.

I told this customer that this was none of her business.

That 's when the other customer began cursing at me and becoming belligerent

and asking for the supervisor.

I then decided to ignore this customer and continue to my business.

The employee then asked me to take my letter out of my envelope so she could

get the information that was written down on the envelope.

I refused to because the letter contained again very personal information of my

investments.

That 's when XXXX more employees came to the front window and asked me for

my social security number.

I advised them I would write it down because there was no privacy the other

customer was listening and saying she was waiting for a supervisor.

I then asked for security because I felt threatened because this other customer

began sitting around walking in and out the door and saying she would do harm to

me.

The employees working for XXXX felt it was okay because this woman wanted to

speak to a supervisor.

The next employee wanted to know how many states accounts were opened in my

name.

I advised her XXXX

Then the same employee that asked for my social security number said I had to do
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09/15/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid
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This debt collector company is continuing to attempt to collect on an installment

loan that I had through XXXX XXXX and paid off completely. They have also

reported adverse information to all XXXX credit agencies, and illegally obtained a

copy of my credit report, which has had an extreme negative impact to my credit

report and score. This action on their behalf is now interfering with my job and my

XXXX. I could possibly lose my job and my XXXX due to this agencies reckless

collection practices. I have disputed this claim with the debt collector and collection

agencies, however, the company still continues to verify that their information is

accurate which it is not. They are trying to collect on a five year installment loan

that I paid each month on time for the entire duration of the loan. " This was paid in

full ''. I do not owe neither XXXX nor XXXX anything, however, they continue to

report false information. I have provided them with copies of my credit report that

shows I paid XXXX XXXX for 5 years on time, yet XXXX still continues to attempt

collection practices.

I have attached XXXX documents from my credit reports. XXXX is from the

Collection agency that continues to report negatively even as recent as last month

and the other is from XXXX XXXX which reports that this account was opened in

XX/XX/XXXX and closed in XX/XX/XXXX. It also shows that it was a five year

installment loan and was paid with a XXXX balance.
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Resurgent Capital Services L.P. MD 210XX Web
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09/15/2015 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt is not mine
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On Monday, XX/XX/XXXX I received numerous robotic voicemails on my

cellphone, place of employment and residence from a company called High Point

Asset Inc. located in XXXX, NY. I received another robotic call from this company

today, Tuesday, XXXX XXXX this time I called them back. I spoke with a

gentleman who identified himself a XXXX XXXX he alleged that I owed a payday

loan from XX/XX/XXXX. I explained to XXXX XXXX that I never took a payday

loan for that amount. I told him that if I continued to receive these calls I would

report him to the AG 's office for the State of Maryland, I suspected that High Point

Asset is not licensed in Maryland or the District of Columbia and he his response

was " Yes we are. '' When I asked him to provide me with the business license

number he said he would have to transfer me to the business " owner '' XXXX

XXXX.

He then transferred me to a XXXX XXXX who identified himself as the " Manager ''

of High Point Asset Inc.

Once again, I explained to XXXX XXXX that the payday loan debit that they were

alleging I owed was not mine. I then asked XXXX XXXX what was the name of the

company that he was collecting the debt for he stated XXXX. He said the file was

transferred to him. I explained to him that I had never heard of XXXX. Just as I had

XXXX XXXX, I asked XXXX XXXX for the business license in order to confirmed

that they were licensed to operate in the XXXX and Maryland and his response to

me was " I do n't have it on me. '' Really? Then I asked for an address in which

that I could send a Cease & Desist letter and not a p.o. box number. At which time

he stated that a Cease & Desist was placed on my phone numbers at XXXX

something that morning. But refused to give me anything other than a p.o. box.
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High Point Asset Inc MD 207XX Web
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09/15/2015 Debt collection I do not know

09/21/2015 Debt collection Credit card

09/21/2015 Debt collection Credit card
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Communication tactics Frequent or repeated calls

False statements or representation Attempted to collect wrong amount

Communication tactics Frequent or repeated calls
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I informed him that a Cease & Desist had to be in writing. I also informed XXXX

XXXX that I was going to file a complaint with CFPB and with the FTC. He his

response was " And I will respond to the complaint by saying we already did a

cease and desist on your number. ''

I have now answered over XXXX calls from a number that keeps calling as XXXX,

which documented dates and times. Company appears to be Midland Funding.

This must be a computered generated call, because nobody is ever on the phone,

it shows blank air time, then a few clicks and disconnected. I do n't have a clue

what they are calling about, but this occurs once to twice per day, and I have to

drop everything I 'm doing just to hear a line drop with no person available. I wish

for them to stop calling, as for whatever reason they are calling, I tired of being

harassed.

In 2014, we fell behind on making a credit card payment. We were contacted by

XXXX. The original creditor is Citi ATT & T Universal XXXX. At this time, I

calculate that we have paid them over {$11000.00}. However, on my credit report

it shows that I only make a monthly payment of {$460.00} per month and the

account has also been marked as closed. However, I receive a statement from Citi

XXXX XXXX XXXX monthly, and it shows they are still charging me interest. How

can this be when the account has been closed and charged off? I feel that they are

not applying my money in an appropriate manner so that this may be paid off

quicker. While I do agree that we were behind and we owe this debt, I feel they are

being unfair in the collection process. Thank You.

Allied Interstate LLC calls me approximately XXXX times a day. These calls begin

before XXXX XXXX. They also continue to call me at work, even after they have

been told by my employer that this is not allowed. Sometimes they call me every

XXXX minutes all day long.
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Encore Capital Group IN 463XX Web

Citibank PA 163XX Web

Allied Interstate LLC TN 379XX Web
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Consent provided 09/23/2015 Closed with explanation Yes No

Consent provided 09/21/2015 Closed with non-monetary relief Yes No
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09/21/2015 Debt collection I do not know

09/21/2015 Debt collection Other (i.e. phone, health club, etc.)

09/03/2015 Debt collection Other (i.e. phone, health club, etc.)
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Improper contact or sharing of info Contacted employer after asked not to

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Threatened to sue on too old debt
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They have been notified that they are not allowed to call me with this frequency.

They continue to do so.

When I asked them for an address so that I may file a complaint against them,

they would not give it to me.

Called and left messages with other staff at the office, when the office manager

called them to discuss this as not being legal, they were abusive on the phone and

hung up.

FOCUS RECEIVABLES MANAGEXXXX XXXX PK XXXX, XXXXXXXXThis

company listed above has reported a false claim on my credit report with XXXX

stating I owe them {$200.00} from an account opened in XXXX 2014. I have called

XXXX XXXX XXXX XXXX inquiring about this debt and they do not have any

information regarding it.

I have tried contact this so called company, and can not get any representative on

the phone. They have not sent me any letters either informing me of this so called

debt I owe. This is impacting my credit score and report and need it removed

ASAP! I need to speak with someone regarding this immediately.

To my understanding I am not the first person this collection agency has falsely

accused of owing money to.

This debt is over 6 years old and it has not been proven that I owe this debt. I have

not been provided with papers that show I agreed to pay what they say I owe. I

have not been provided with a list of any and all services or goods purchased and

a line by line itemization of charges and how they calculated what they say I owe.

The creditor needs to prove that the statute of limitations has not expired on this

account.
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company disputes the facts presented in the complaint
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Maury Cobb, Attorney at Law, LLC GA 306XX Web

Focus Holding Company NY 070XX Web

BYL Collection Services CA 923XX Web Older American
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine
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Last week I received bill from collection agency TRANSWORLD SYSTEM INC. for

{$67.00}. This is the amount that reminded after payment made by my insurance

XXXX XXXX. As per XXXX letter that was sent to the provider 's billing office I am

not responsible for any payment. I spoke numerous times with representatives

from the provider 's billing office and XXXX representatives. During my last call to

XXXX on XXXX/XXXX/15 I brought up my concern to their attention that this could

be sent to a collection agency. I was told my case is urgent and will be escalated.

They are repeatedly contacting my work phone number multiple times a day,

almost every day. I have told them XXXX times that the person they are trying to

reach no longer works here and has n't for 3 years. The calls may stop for a few

days, but then start up again.

Regarding a XXXX installation. XXXX installed internet and TV service under a30

day trial. The service did not function correctly repeatedly. Within the 30 day trial

period, I told them to remove it. They did so but charged my account {$130.00} but

never sent a bill that I received. They turned this over to Credit Management , LP.

to collect. Credit Management would not accept the XXXX reference number (

XXXX/XXXX/2015 ) saying it was rectified. My XXXX score, I just learned last

week, is now low XXXX 's down from over a consistent XXXX. I had called XXXX

to rectify on : XXXX/XXXX/2015 XXXX # XXXX ( talked to XXXX in XXXX XXXX

XXXX said she would fix it and someone would call back to confirm. They never

did.

XXXX/XXXX/2015 talked to XXXX Billing Dept?? Ticket # XXXX said I would

receive a letter confirming the correction and XXXX fix on priority basis. As of

XXXX/XXXX/2015 no letter was received.

XXXX/XXXX/2015 I explained XXXX last time the issue but I am certain the gal on

the phone was not understanding the issue. I requested to be contacted by a

supervisor and let them know this is my LAST call to XXXX. I have no confidence I
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Company believes it acted appropriately as authorized by contract or law
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Transworld Systems Inc. NY 111XX Web

Encore Capital Group TX 752XX Web

The CMI Group, Inc. FL 339XX Web
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Consent provided 09/04/2015 Closed with explanation Yes No

Consent provided 09/04/2015 Closed with non-monetary relief Yes No

Consent provided 09/24/2015 Closed with non-monetary relief Yes No
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1551938

1552420

1572684
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09/04/2015 Debt collection I do not know

09/04/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

False statements or representation Attempted to collect wrong amount
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will hear from XXXX.

I applied for a home mortgage last week to find my damaged credit score and now

have to accept a higher rate 4.75 % due to this. This will cost me XXXX dollars.

I request XXXX be fined and pay me damages of {$100000.00}.

I have the notes from each call on file. I also want them to fix my XXXX score and I

ask that Credit Management be fined and pay me damages for predatory

practices.

The collector has called several times per day and left messages for

approximately one week. On XXXX/XXXX/2015 they called my wife 's cell phone,

she asked for the debtor 's name and they refused to tell her. Today I called back

and left a message, soon after the collector called me back. At that time he

refused to tell me who I owed the debt to until I gave him more personal

information. I refused and said who do I owe the debt to and he refused to tell me.

To date we have not received any validation notice as required by law.

In XXXX and XXXX 2015, Green Tree Loan Servicing ( now XXXX ) took fees

from my bank account without my authorization. My practice with Green Tree is to

call and set up an electronic funds transfer payment from my checking account at

the end of the month. The fee for doing this is {$12.00}, which the customer

service representative told me in XXXX and XXXX would be waived. I authorized

Green Tree to withdraw only the payment amount from my account. I did not

authorize the taking of the fees. To compound the issue, at least XXXX customer

service representatives from Green Tree have told me that they would see to it

that the money taken in XXXX -- without authorization -- would be refunded into

my account. This has not happened even though the representatives have taken

my bank account information. Is it legal for them to take my account information

and to do nothing with it? I know that wrangling over XXXX {$12.00} fees may
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Company believes it acted appropriately as authorized by contract or law

Company believes complaint is the result of an isolated error
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McCarthy, Burgess & Wolff, Inc. CT 067XX Web

Ditech Financial LLC PA 159XX Web
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Consent provided 09/04/2015 Closed with explanation Yes Yes

Consent provided 09/04/2015 Closed with monetary relief Yes No
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1552512

1552596
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09/04/2015 Debt collection Credit card

09/21/2015 Debt collection Other (i.e. phone, health club, etc.)

09/25/2015 Debt collection Payday loan
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Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Contacted me after I asked not to
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seem silly, but to me the lying and the taking of unauthorized money are practices

that should be stopped. Plus, because of health issues, I have not worked --

except for a bit of freelance work -- full time for nearly fourteen months. Green

Tree is aware of my financial situation ; I explain it every month.

I understand that I have a debt with Discover but they have been repeatedly

sharing my sister 's phone number with other agencies when I never supplied that

phone number to them.

My car was stolen XXXX XXXX 2014. The corresponding police report number is

XXXX. I was issued few tickets between the time the car was under the

possession of the thief. XXXX IL also issued me tickets within that time frame. I

explained the situation to them several times and also mailed and faxed the copies

of police report to prove I am not liable for the tickets. They still went ahead and

referred the ticket to a collection agency. I then contacted the collection agency

and explained the situation to them and provided copies of police report. However,

they still went ahead and put the ticket on my credit report causing it to drop by a

XXXX points almost. This adverse account on my credit is totally unfair. Other

tickets issued by other agencies were removed once I provided the proper

documentation. I was not liable for this ticket in the first place. I was instructed by

the police to provide a copy of the police report to any agencies the issued me any

violations to get them removed.

I have received several calls on my cell phone and at my work number from

XXXX, with messages stating that a complaint has been filed with their company,

Premier Recovery Group, under my name and social security number. I returned

the call, using my personal cell phone, at XXXX XXXX. on Thursday,

XXXX/XXXX/2015. I spoke with XXXX XXXX XXXX. I asked for a debt validation

letter be sent to my home address, and I told her that they are not to contact me at

work. XXXX XXXX said, " We 'll continue to contact you as long as you owe this
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Discover TX 774XX Web

Municipal Collections Services, Inc. IL 600XX Web

Premier Recovery Group TN 370XX Web
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Consent provided 09/04/2015 Closed with explanation Yes No

Consent provided 09/24/2015 Closed with non-monetary relief No No

Consent provided 09/25/2015 Closed Yes No
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1551913

1572750

1581342
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09/15/2015 Debt collection I do not know

09/15/2015 Debt collection I do not know

09/21/2015 Debt collection Payday loan

09/21/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid
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debt. '' Then, XXXX XXXX hung up on me. I received another call today, Friday,

XXXX XXXX, 2015, at XXXX XXXX from the same XXXX number, with the same

message, at work, even though I instructed XXXX XXXX the day before not to

contact me at work.

FIA CARD SERVICES - XXXX, this company keeps calling several times a day,

after talking to a live person, explaining to them that we do not have an account

with them or have any past due account and to stop calling, they continue to call.

They claim they are calling from Bank of America. We told them we DO NOT

HAVE AN ACCOUNT with Bank of America or past due amount with anybody.

They continue to call several times DAILY. They are calling for the correct person

BUT we never have any account with the company they are calling from. THEY

START ASKING FOR OUR SOCIAL SECURITY NUMBER AND THEY WANT US

TO VERIFY THE PHONE NUMBER THEY ARE CALLING. THE CALL IS

ALWAYS AN AUTOMATED MACHINE.

A " XXXX '' phones and asks for XXXX XXXX, my fiance 's son, who does not live

here. She wo n't give me the name of the company or a phone number or discuss

what she wants and hangs up when questioned about anything. I have nothing to

do with this and consider it harassment. I XXXX the phone call and am put on a

repeating hold message with no company name given.

I keep receiving phone calls on my company cell phone and my company landline

relating to a debt owed. I am unaware of this debt. Today the automated number

called a coworker 's land line. I have requested proof of the debt XXXX times now,

and it has not been delivered once. I will not pay until a validation of debt is sent.

They continue to harrass me and will not provide the validation. I have read online

that it is a scam.

I had a judgement against me which I paid off a few months ago. This company

took my payment and refuses to give me my warrant of satisfaction. I have called
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Company chooses not to provide a public response
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Bank of America NV 891XX Web

Convergent Resources, Inc. WA 985XX Web

High Point Asset Inc WA 986XX Web

Resurgent Capital Services L.P. NJ 074XX Web
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Consent provided 09/15/2015 Closed with explanation Yes No

Consent provided 09/17/2015 Closed with explanation Yes No

Consent provided 09/24/2015 Closed with explanation No No

Consent provided 09/21/2015 Closed with explanation Yes No
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1565178

1565181

1572778

1572780
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09/25/2015 Debt collection Other (i.e. phone, health club, etc.)

09/25/2015 Debt collection I do not know

Page 6994 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



False statements or representation Attempted to collect wrong amount

Communication tactics Frequent or repeated calls

Page 6995 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



and emailed them as well as had my bank call and email them and we have gotten

absolutely nowhere. They claim that they dont issue the warrants, that they only

collect the money and foward the info. They also refuse to tell me who they

forward the info to and/or what attorneys represent them. They say that they dont

know because its always changing. All I want is my warrant of satisfaction so that I

can file it with the court and have it removed from my record. The debt is paid and

there is no reason I shouldt get this. Ive tried for months and gotten nowhere.

Please help me with this simple request.

I was an out patient for XXXX, Total time in and out was 3 hrs I payed all copay 's,

my insurance payed in full the hospitals charges, A few weeks later I receive a bill

from the hospital saying I ow them {$2500.00} for services rendered, I asked for an

itemized bill to see what these charges pertained to, And the hospital refused to

submit this bill to me, knowing that after talking to my insurance company that this

was paid in full, at which time they the insurance company suggested that I get an

itemized bill, the insurance company stated that there 's been a lot of medical

fraud buy hospitals over charging patients, for such things like {$15.00} for a

XXXX, {$100.00} for a pillow, {$75.00} for a disposable gown etc, It was then that

the hospital immediately turned this in to a collection agency i believe to force me

to pay this fraudulent bill, which has also blemished my excellent credit record,

The insurance company would like to compare this extra bill i 'm being charged

with to what has been payed for and double charges or ridicules over charges.

Received a call from XXXX at XXXX on XXXX/XXXX/2015. The man on the phone

kept asking for personal information, but when I asked him any questions he would

only state that it was a personal business matter and could not provide any

information until I verified my identity. I hung up on him without getting his name

unfortunately. Today ( XXXX/XXXX/2015 ) I got another call from the same

number. This time I made sure to get the woman 's name : " XXXX ''. She kept
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Remit Corporation PA 188XX Web

I.C. System, Inc. ND 581XX Web
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Consent provided 09/30/2015 Closed with explanation Yes No

Consent provided 09/25/2015 Closed with explanation Yes No
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1580512

1579847
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09/21/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy
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asking me to verify my information, and I kept refusing to verify any information

until she told me the name of her company. She said it was " IC Systems ''. I

asked for the company 's mailing address and she refused to provide it ( like

actually refused! ) unless I would verify my identity. I could n't believe it and

incredulously asked if she was really refusing to give me their address so I could

send a cease and desist letter. At that point she said she was terminating the call

and hung up.

On Friday, XXXX XXXX, 2015, at XXXX, I was on the phone with USAA Bill Pay

Department speaking with a representative by the name of XXXX. When I filed for

bankruptcy, USAA shut down all access to their website and services and only

allowed me the ability to access to my account via mobile application. I was calling

to see if it was possible to regain access to by Bill Pay so I could pay my bills

again.

XXXX stated the restrictions were put into place because I had a credit card which

was included in the bankruptcy. She will transfer to the credit card department to

pay my bill and then the restrictions will be removed. When I said excuse me, she

against stated that when I my credit card debt, the restrictions against my bank

accounts will be lifted and I can become a " normal '' customer again. I informed

her what she stated to me was very illegal ; that the debt was discharged in a BK

and she can not collect on a debt that was involved in a BK and she can not

promise me things that will not happen. I then asked if the phone calls are being

recorded and she stammered out a few answers before I was able to be

transferred.

I was eventually transferred to an Executive Resolution Specialist, advised the

Rep was in violation of the BK discharge and FCDPA ( false/misleading
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Company believes it acted appropriately as authorized by contract or law
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USAA Savings AZ 852XX Web Servicemember
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Consent provided 09/21/2015 Closed with explanation Yes Yes
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1573303
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09/09/2015 Debt collection Medical
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Communication tactics Threatened to take legal action
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representation/unfair practices by stating restrictions would be removed when they

would not, did not notify me they were collecting a debt and trying to collect a BK

discharged debt ). The executive resolution specialist first asked what I was

looking for in compensation, which I stated I was only trying to determine if the

restrictions could be removed from my bank accounts. The Specialist informed me

the restrictions on the bank account could be removed if the BK had been

discharged, which had been in XX/XX/2015. After XXXX mins on the phone, I was

advised the restrictions would NOT be removed and even though the debt was

discharged in a BK and XXXX committed violations against FDCPA, they were

sorry for her behavior. Prior to this statement, which resulted in my stating I would

file a report with the CFPB and contact my BK attorney, I was advised all calls

were recorded, was questioned as to why I wanted to know that information and

what would the information be used for.

My parents received repeated phone calls from a company called ACEI (

American Collections Enterprises Inc ) regarding an alleged {$39.00} debt I owed

to a dental practice. A woman by the name of XXXX XXXX requested that I call

them.

XXXX XXXX -- and her manager, XXXX XXXX -- both committed what I believe

are violations of debt collection laws. They said the phone conversation was

recorded, so I believe there is a clear record of their misrepresentations on file.

XXXX XXXX told me that the debt dated from XXXX XXXX, 2008. When I asked if

it was legally enforceable, she told me that it was. This is flatly untrue -- I live in

XXXX, XXXX, a jurisdiction with a three year statute of limitations.

Additionally, when I asked for written confirmation of ACEI 's attempt to collect the
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American Collections Enterprise, Inc. DC 200XX Web
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1558058
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09/10/2015 Debt collection Other (i.e. phone, health club, etc.)

09/10/2015 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Attempted to collect wrong amount

Taking/threatening an illegal action Threatened to sue on too old debt
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debt, both XXXX XXXX and XXXX XXXX refused to mail me such a notice, even

after I informed them of their obligation to do so.

I do not believe I owe this debt, and I believe that ACEI is providing false

information to consumers about their obligation to pay out-of-statute debts.

Reporting to credit report balance was settled less than full balance. Sent me letter

stating that {$590.00} was paid and I have no further obligation for this account.

Account is still open on my credit report. I paid a total {$1000.00}

FCO Fair Collections & Outsourcing calling me and threatening me on the phone

in collection of {$3600.00}.

XXXX Apartments in XXXXCalifornia evicted me and my XXXX daughters out of

apartment XX/XX/XXXX when l was injured XXXX XXXX in XXXXCalifornia.XXXX

I was n't been paid properly by XXXX employer and l was XXXX at home XXXX on

XX/XX/XXXX.

I am respectfully on Permanent XXXX Retired XXXX.

I will send evidence of collections and medical evidence to Consumers Financial

Protection Bureau by emails.

I am on XXXX for stress.

I am a XXXX Military Veteran and XXXX XXXX XXXX Citizen.

XXXXCalifornia and Fair Collections and Outsourcing has ruined my credit XXXX.

I can not obtain a Consumer Loan for my XXXX daughters College Education,

XXXX daughters wants to continue their education for XXXX Careers.

My credit is ruined.

FCO even sent me a document with a reduction of 50 % to pay {$1800.00} on

XX/XX/XXXXI always paid rent on time and me and my daughters XXXX we have

been Discriminated and Retaliated by XXXX FCO collections and

Outsourcing.since XX/XX/XXXX till Present.
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Encore Capital Group NY 100XX Web

FAIR COLLECTIONS & OUTSOURCING, INC. TX 786XX Web
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Consent provided 09/10/2015 Closed with non-monetary relief Yes No

Consent provided 09/17/2015 Closed with explanation Yes Yes

Page 7020 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1558649
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09/10/2015 Debt collection I do not know

09/21/2015 Debt collection I do not know

09/25/2015 Debt collection I do not know

09/10/2015 Debt collection I do not know

09/25/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Right to dispute notice not received

False statements or representation Indicated committed crime not paying

Taking/threatening an illegal action Threatened to sue on too old debt

Cont'd attempts collect debt not owed Debt was paid
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FCO collections and Outsourcing XXXX in XXXXCalifornia XXXX staff

Discriminated.Those Managers XXXX no longer with them.

XXXX Apartments even hired Attorneys to collect debts and Evictions.

I file complaints against FCO collections and Outsourcing. And XXXX Apartments.

with Federal Trade Commission XX/XX/XXXX

But nothing was done.

I will send notifications to President Obama and Congress about Issues XXXX

XXXX

I saw an open account on my credit that does not belong to me not even sure what

it is.

on XXXX/XXXX/2015, collection agency went on my credit reports, in violation of

fcra, fdcpa etc..

They leave me message 's concerning my primary residence, which is not true,

they also state they are suing me, which i have never received anything in the

mail. they also left a message stating i cant communicate properly, and if I have

attorney have him call because he probably can.

I was told that I would be garnished and taken to court if I didnt make payments

This MEDICAL billings referenced in either XXXX XXXX XXXX original account

numbers XXXX or XXXX have been fully paid by The Department of Veterans

Affairs, ( XXXX, WI ). Documentation from the VA agency ( dated XXXX XXXX,

2015 ) is proof of payment. However, Commonwealth Financial Systems has

improperly reported XXXX or both of the {$810.00} billings as a Charge Off-

Collections action to the XXXX credit bureau. The payor is not the patient, but is

The Department of Veterans Affairs, VA, ( XXXX ). The XXXX VA office has

provided a detailed XXXX-page payment document that clearly identifies the all-

inclusive payment to the initial provider, XXXX XXXX XXXX, XXXX, WI. The full

payment, dated XXXX XXXX, 2015, is recognized by Federal Law to the INITIAL
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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ERC MA 011XX Web

Alorica Inc. IL 604XX Web

Worldwide Recovery LLC CA 927XX Web

Portfolio Recovery Associates, Inc. VA 236XX Web

Commonwealth Financial Systems, Inc. WI 549XX Web Older American,

Servicemember
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Consent provided 09/25/2015 Closed with non-monetary relief Yes No

Consent provided 09/21/2015 Closed with explanation Yes Yes

Consent provided 09/28/2015 Untimely response No

Consent provided 09/10/2015 Closed with explanation Yes Yes

Consent provided 09/28/2015 Closed with explanation Yes Yes
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1558752

1573318

1580715

1558770

1581536
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09/15/2015 Debt collection I do not know

09/25/2015 Debt collection Credit card
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Communication tactics Called outside of 8am-9pm

Cont'd attempts collect debt not owed Debt was paid
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payment, dated XXXX XXXX, 2015, is recognized by Federal Law to the INITIAL

medical provider, and it is also recognized as FULL PAYMENT to associated

medical providers who had provided medical procedures relevant to the care at

the XXXX XXXX XXXX. Important : An associated medical procedure is also

recognized as a " Packaged '', " Inclusive '', or " Unbundled '' line item on any

billing, and page XXXX of the Veterans Administration ( VA ) sheet clearly

identifies those line items " are not the patient responsibility. '' In this matter, the

VA payment is to the Hospital and separate Medical Providers are to gain their

payment ( s ) from the Hospital. This is a MEDICAL issue, and any report of a

delinquency ( which is not the case, here, because it is paid ), must include a "

Dispute '' annotation if reported to a Credit Bureau. However, Commonwealth

Financial Systems identifies XXXX ( or both ) of the Infinity billings a a " Charge

Off-Collections '' action without accurately identifying the matter as a Medical

Dispute.

This company is calling me at all different times of the day. Here are a few

samples of times they have called.

ALLIED INTERSTA ( XXXX ) XXXX XXXX PDT Sun. XX/XX/2015ALLIED

INTERSTA ( XXXX ) XXXX XXXX XXXX Sat. XX/XX/2015ALLIED INTERSTA (

XXXX ) XXXX XXXX PDT Thu. XX/XX/2015And it goes on and one.

This issue stems back fr XX/XX/XXXX to XX/XX/XXXX. I was under debt program

with XXXX XXXX XXXX ( XXXX ) I have had consent ltrs fr several collection

agengcy of $ XXXX bal with XXXX XXXX XXXX. Per XXXX, bal pd in full however,

other past collections added new balance each time sold to another agency. I

contacted, atty general office, state rep and Tlas.og for help. I have some

brochures of what to do however, nothing has been resolved. I told United coll

bureau on yesterday that I retired on XXXX in XX/XX/XXXX and have no funds to

pay because their records are incorrect. I also requested an updated history of
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Company chooses not to provide a public response
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Allied Interstate LLC IN 473XX Web

United Collection Bureau, Inc. TN 380XX Web
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Consent provided 09/15/2015 Closed with non-monetary relief Yes No

Consent provided 09/25/2015 Closed with explanation Yes Yes
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1565630

1580786
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09/25/2015 Debt collection Credit card

09/10/2015 Debt collection Credit card

09/30/2015 Debt collection Non-federal student loan
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Taking/threatening an illegal action Sued w/o proper notification of suit

False statements or representation Impersonated an attorney or official

Communication tactics Threatened to take legal action
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acct fr their office. The supervisor refused to speak to me, the agent was very

persistent after an hour and half. I don ; 't have the money and I most definitely do

n't owe it. Today I spoke to XXXX reps, XXXX and XXXX advising me to contact

you for to file a complaint.

The statue of limitations has expired on the debt in question ( it has been more

than 6 years from the date of default ). Furthermore, I was not served process by

personal or substitute service as required. The Plaintiff ( Discover Card ) waited

too long to bring this case ( laches ).

I recorded some of the conversations with them, after the flood I hope i can find

them. They gave me the run-a-round on this for over a year. They quoted prices

and when I paid them they tried to come back and get more money. I 'm currently

paying on a bill they said was at the lawyer, then back to them. back and forward.

They 're liars. They bought up all my collections ( I lost my job ) with the threat that

the lawyers would take over my case.

I had a private student loan that went into collections in XXXX. In XXXX I began

paying the loan back. The loan was apparently bought out by Regional Adjustment

Bureau, they called me in XXXX of XXXX at my work and harassed me. I paid

them a large chunk of the loan to start a payment process and for about a year

they were taking monthly payments via auto deduct. In XXXX they stopped taking

the payments and began to call my cell phone, my parents home number and

previous employers. They call multiple times a day and when I do talk to someone

they are rude and refuse to send me any written documentation, claiming they

already have, although I never received any. They have also left messages that

someone will show up to my home or office to arrest me. They have given out

personal loan information to my parents, even though I am over XXXX years old.

They have now begun to call my current work place, even though I have asked

them to stop calling me all together.
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Company believes it acted appropriately as authorized by contract or law
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Discover NY 125XX Web

Portfolio Recovery Associates, Inc. IN 462XX Web

The Regional Adjustment Bureau, Incorporated CA 954XX Web
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Consent provided 09/25/2015 Closed with explanation Yes No

Consent provided 09/10/2015 Closed with non-monetary relief Yes No

Consent provided 09/30/2015 Closed with non-monetary relief Yes No
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1580816

1558868

1587519
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09/21/2015 Debt collection Medical
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False statements or representation Attempted to collect wrong amount
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California Business Bureau of XXXX, CA, has attempted, on numerous occasions,

via their representative XXXX, to collect over {$1000.00} above the principal

balance of an alleged medical collection with XXXX Hospital in exchange for

deletion of this account from my credit report. The company claims they have

validated this debt with statements and bills in 2010, however, I stated I do not

recall this, and they have refused to send updated copies of this debt validation to

my current address or remove this from my credit reports.

California Business Bureau has attempted to extort excess money from me, the

consumer, in exchange as a barter for deletion from my credit files. I believe this to

be a violation of the FCRA and a very unethical practice.

I have disputed this debt with the original creditor as well, XXXX HOSPITAL, who

claims that the debt is valid based upon me recalling one of the services

performed ( XXXX ), though I still dispute the dates of service in question and total

amount said due. The original balance is quoted as being {$1700.00}, and CBB is

requesting over {$2800.00} to close the debt and remove from my credit report.

In addition, I have filed a complaint with the XXXX and the Attorney General in

California for this company 's extremely unethical business practices. Note that

XXXX, CBB Agent, stated " I 'm not supposed to do this and normally we do not do

this, but will delete this for you if you pay this amount ''. The company has refused

to further dispute this information, nor has accepted responsibility for the

attempted bartering with their agent and non-compliance with FCRA. It is also

worth noting that NEITHER THE ORIGINAL CREDITOR ( XXXX HOSPITAL ) OR

THE COLLECTION AGENCY ( CALIFORNIA BUSINESS BUREAU ) HAVE

COPIES OF MY DRIVER LICENSE, SIGNED DOCUMENTS BY MYSELF, or
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Company believes it acted appropriately as authorized by contract or law
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California Business Bureau, Inc. CA 916XX Web
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Consent provided 09/21/2015 Closed with explanation Yes Yes
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1573266
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09/22/2015 Debt collection Credit card

09/22/2015 Debt collection Other (i.e. phone, health club, etc.)

09/25/2015 Debt collection I do not know

09/22/2015 Debt collection Other (i.e. phone, health club, etc.)

09/22/2015 Debt collection I do not know

09/25/2015 Debt collection Credit card

09/22/2015 Debt collection Credit card

10/01/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt resulted from identity theft

False statements or representation Indicated shouldn't respond to lawsuit

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Right to dispute notice not received

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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SOCIAL SECURITY CARD proving this is my debt, or that I was seen on the

alleged date of service for the alleged services.

Same case from case number XXXX. They have stopped since XXXX and are

now again resuming their garnishment NOW with my employer. The documents

sent by this company never showed my application to the firm client, there was no

balance on it and the entire account was already charged off in XX/XX/XXXX.

Please let Machol and Johannes LLC stop.

I formally dispute the validity of this debt. Please provide me with the following

documentation that supports why you believe this debt belongs to me, and why

you believe I owe this amount.

invoices from XXXX to my address mentioned above.

Please send me copies of the original application for this account, any signatures

associated with this account, any bills associated with this account, etc.

i have just received a copy of my credit report, it states that I had a judgment

against me in XX/XX/2014. I do not know how I got this judgement against me as I

was never given a notice to appear in court.

could you please check the account in collection? I do n't think it mine.

BOTH COLLECTION AGENCIES FAILED TO VALIDATE DEBT, IN VIPLATION

OF SOL, FCRA, FDCPA, TCPA.

Debt is old. It dropped off my credit report after 7 years on XX/XX/2015. In

Alabama it is 3 years for statute of limitations and it has been XXXX.

COLLECTION AGENCIES KEPT CALLING AND TRYING TO SKIP TRACE MY

BROTHER ETC IN VIOLATION OF FCRA, FDCPA, TCPA

My wife and I were customers of XXXX XXXX. The account was originally under

my name, XXXX XXXX. In XX/XX/XXXX, my wife was hired by a school district in

North Carolina. She became eligible for a discount for XXXX XXXX. In
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Company believes it acted appropriately as authorized by contract or law
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Machol & Johannes, LLC WA 980XX Web Servicemember

LJ Ross Associates NJ 071XX Web Servicemember

Cavalry Investments, LLC MN 551XX Web

The CBE Group, Inc. MN 554XX Web

National Credit Adjusters, LLC IL 604XX Web

Encore Capital Group AL 350XX Web

Cavalry Investments, LLC IL 604XX Web

Diversified Consultants, Inc. CA 912XX Web
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Consent provided 09/24/2015 Closed with explanation Yes Yes

Consent provided 09/24/2015 Closed with explanation Yes No

Consent provided 09/25/2015 Closed with explanation Yes No

Consent provided 09/24/2015 Closed with explanation Yes Yes

Consent provided 09/22/2015 Closed with explanation Yes Yes

Consent provided 09/25/2015 Closed with non-monetary relief Yes No

Consent provided 09/22/2015 Closed with explanation Yes Yes

Consent provided 10/01/2015 Closed with explanation Yes No

Page 7055 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1575148

1573634

1580972

1573728

1575178

1581199

1575393

1588190
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10/01/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt
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XX/XX/XXXX, we switched the account to her name, XXXX XXXX. This caused a

change in accounts with XXXX. XXXX then charged a termination fee, which was

then reversed. However, in XXXX XXXX, I received a letter regarding an unpaid

debt from Diversified Consultants , Inc. on behalf of XXXX. I contacted XXXX, and

they confirmed that my account was in good standing, with a zero balance. I sent

Diversified Consultants a letter to state this. I never heard back from the company.

I now received a letter dated XXXX/XXXX/XXXX from Diversified Consultants,

again trying to collect on this " debt. '' All the while, I and my wife remained

customers of XXXX XXXX, and have no outstanding balance or owed monies. I

am being harassed by Diversified Consultants , Inc .

This company has reported allegedly owed monies to credit agencies without

verifying the veracity of the debt owed. Theyalso did not resolve the dispute that I

had made on the allegedly owed account ( I disputed within 30 days of the

originalletter ).

I have never received any communications from Amsher except for one ( 1 ) letter

demanding payment. When I contacted them to ask why they reported this

account to collections, the operator decided that Amsher was in the right, I was in

the wrong, andthen hung the phone up on me. This bullying tactic is unfair to me

as a consumer, and the fact that they decided to damagemy credit without

verifying a debt owed is proof that they are violating the FDCPA.

Under the FDCPA, Section 809, clause B : ( b ) If the consumer notifies the debt

collector in writing within the thirty-day period described in subsection XXXX a )

that the debt, or any portion thereof, is disputed, or that the consumer requests the

name and address of the original creditor, the debt collector shall cease collection

of the debt, or any disputed portion thereof, until the debt collector obtains

verification of the debt or any copy of a judgment, or the name and address of the

original creditor, and a copy of such verification or judgment, or name and address
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Amsher Collection Services, Inc. MD 207XX Web
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Consent provided 10/01/2015 Closed with explanation Yes No
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1588226
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09/15/2015 Debt collection Medical

10/01/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not disclosed as an attempt to collect
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of the original creditor, is mailed to the consumer by the debt collector.

As a consumer, I have the right to receive verification for a disputed debt within 30

days. I did not receive that. Subsequently, Amsher reported the account ( without

verification XXXX to a credit bureau, which harmed my credit. When I called to get

information on why the account was reported to credit bureaus, I was hung up on

by an operator.

I have held health insurance for over seven years. I found this account on my

credit reports but have never had any correspondence from them regarding this

account. My personal details where compromised in 2012. Please verify the

address on this account because there have been attempts to open accounts from

an address that is unknown to me in my credit files.

I attended XXXX online. This past XXXX 2015, I followed the university 's process

and withdrew from my course work before the final withdraw deadline. My

academic advisor was XXXX XXXX. On XXXX/XXXX/15, I received an invoice

from a collection agency by the name of States Recovery Systems , Inc. stating

that I owe {$1500.00}. XXXX ( the account was transferred from XXXX ). I have

never received any bills, correspondance, telephone calls etc. from XXXX

regarding this " debt ''. I do not believe that I owe this debt as my student loans

and grants covered all of my educational tuition and fees according to my last

conversation with XXXX XXXX. I also withdrew from my course before the

withdraw deadline. Since, I had never been made aware of this debt from the

university, I explained to the representative ( she refused to give me her name )

from States Recovery Systems , Inc., that I was disputing the debt she became

extrememly argumentative with me and threatened legal action. I feel that I have a

right to know about a debt before it is referred to a collection agency. And I have a

right to have the debt verified. I have supporting documentation to support my
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Phoenix Financial Services LLC FL 333XX Web

States Recovery Systems, Inc. WI 531XX Web
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Consent provided 09/15/2015 Closed with explanation Yes Yes

Consent provided 10/01/2015 Closed with explanation Yes Yes
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1565813

1589541
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09/15/2015 Debt collection Other (i.e. phone, health club, etc.)

10/01/2015 Debt collection Credit card

09/25/2015 Debt collection I do not know
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Communication tactics Used obscene/profane/abusive language

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine
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claims. I am suspecting that this is a scam but, if its not, I feel that XXXX needs to

collect the debt in accordance with collection and billing laws.

I am writing on behalf of our business, an auto dealership, regarding harassment

by a collection agency which arose out of billing errors on old invoice for transport

services. Accounting needed to verify appropriateness of old debt invoices that

were sent almost 2 years after the fact and paid all old invoices directly to the

company. A balance remained that was being investigated and company referred

the matter to collection agency with no notice to our company. Debt collection

company claims entire amount assigned to them by other company including

amounts already paid directly. Refused to investigate actual amount in dispute,

threatened and harassed comptroller and contacted the undersigned using the

foulest of language, screaming and repeated calls after written notification that the

amounts were in dispute, to return the debt to the maker, and to cease all

harassment.

I asked for initial application showing where i signed for this debt non

produced.The debt collector stated the name as XXXX.My name is XXXX.Im

currently XXXX i didnt open this account i think the info is mixed up.Please delete

off my report.Im currently qorking with debt doctors and filing bankruptcy.I have no

success to get off my credit

Company reaged debt and made my credit score plummet without my

authorization. In addition, i have tried multiple times to see what debt this is and

every time i call them they can not locate my debt. Soemthing is severely wrong

here!

ALLIANCEONEXXXX XXXX XXXXXX/XX/XXXXOpen $ XXXXAccount DetailsLast

Reported XX/XX/XXXXCollection Agency ALLIANCEONEOriginal Creditor XXXX

XXXX XXXXStatus OpenOpened Date XX/XX/XXXXClosed Date -- Responsibility
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Financial Credit Service, Inc. CA 902XX Web

SquareTwo Financial Corporation PA 151XX Web

AllianceOne Recievables Management AZ 850XX Web
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Consent provided 09/15/2015 Closed with explanation Yes No

Consent provided 10/01/2015 Closed with explanation Yes No

Consent provided 09/30/2015 Closed with non-monetary relief Yes No

Page 7076 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1565861

1588250

1581352
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09/10/2015 Debt collection Credit card

09/25/2015 Debt collection I do not know

09/15/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Page 7079 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



IndividualBalance $ XXXXHigh Balance $ XXXXRemarks Account information

disputed by consumer, meets FCRA requirementsCreditor Contact

DetailsALLIANCEONE REC MGMT XXXX XXXX ( XXXX ) XXXXSee something

wrong?

Learn more about how to dispute items on your credit report.

XX/XX/XXXX I opened : " XXXX '' I used a credit card issued TO MY XXXX from "

XXXX '' bank out of XXXX to purchase inventory. XXXX XXXX went BANKRUPT

in XX/XX/XXXX-XX/XX/XXXX. My XXXX was unable to pay its debts and through

court action was taken from me. " FEDERATED CAPITOL '' acquired all the toxic

debt of XXXX XXXX, including that of " XXXX. '' Federated has repeatedly called,

sent letters & issued summons to court three times. Once in XXXX, once in XXXX

XXXX XXXX, XXXX, XXXX and recently XX/XX/XXXX ) attempted to place a LIEN

against me through XXXX County Court, XXXX, XXXX. I have written Federated,

spoken to them, hired a lawyer who contacted them. They refuse to drop the

issue.

This debitor continues to reage this illegitimate debt on my credit report resulting in

my scores to plummet. The debt reaging is done without my consent!

HP SEARSXXXX XXXX XXXX XXXXXX/XX/XXXXOpen $ XXXXAccount

DetailsLast Reported XX/XX/XXXXCollection Agency HP SEARSOriginal Creditor

XXXX XXXX XXXXStatus OpenOpened Date XX/XX/XXXXClosed Date --

Responsibility IndividualBalance $ XXXXHigh Balance $ XXXXRemarks Account

information disputed by consumer, meets FCRA requirements

I recently ordered my credit files and found this account on my credit reports. I

have never had any account with this institution and do not know of any account

ever opened with them. My personal details where compromised in 2012 when my

wallet was lost and included ; credit cards ; social security card and driving license
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Federated Capital Corporation OH 458XX Web

Herbert P. Sears Co., Inc. AZ 850XX Web

Synchrony Financial FL 333XX Web
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Consent provided 09/16/2015 Closed Yes No

Consent provided 09/30/2015 Closed with explanation Yes No

Consent provided 09/15/2015 Closed with non-monetary relief Yes No
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1559144

1581354

1565823
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10/01/2015 Debt collection Non-federal student loan

10/01/2015 Debt collection Other (i.e. phone, health club, etc.)
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Improper contact or sharing of info Contacted employer after asked not to

Improper contact or sharing of info Contacted me after I asked not to
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but was found and mailed to me.. Please verify this account and the information

used to open this account My credit files report an address that is not known to me

and there have been attempts to open accounts from an address.

I work for a XXXX. I received an message from a XXXX with the same name, but

not my office, that they had received a call for me and sent me the voicemail. I

promptly called back, and verified my information with the company. They

proceeded to tell me that this was a debt collection call. I have informed them

multiple times to not contact me at work. They have my address, my cell phone,

my spouses cell phone, and my home phone number on file.

I was contacted this morning by CBE Group at XXXX local time to collect a debt

for XXXX XXXX. I specifically asked XXXX to not call me any further regarding the

debt unless we were discussing negotiations regarding its legitimacy. Yet, here we

are XXXX with my cell phone ringing to a debt collector.

XXXX is attempting to collect almost {$1100.00} for XXXX XXXX XXXX XXXX

devices that were damaged from day one. I made every feasible attempt possible

to resolve the issue and have the devices repaired or replaced, XXXX refused to

comply ( their excuse is that Franchise locations do n't have to abide by XXXX

XXXX XXXX ). The final attempt to resolve the matter resulted in a store manager

rudely telling me that my issue was n't their problem and I could leave.

So I left, not just the store, but the whole company. Obviously I was n't getting

anywhere by talking to them anymore ( and I 'm still not either ). I attempted

MULTIPLE times to resolve any outstanding balances with the company, they

refuse to negotiate or work with me on the matter and expect me to pay full retail

for XXXX broken phones. I offered to come to a fair and reasonable settlement,

they wo n't have it.
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Northstar Location Services, LLC GA 301XX Web Servicemember

The CBE Group, Inc. AZ 851XX Web Servicemember
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Consent provided 10/07/2015 Closed Yes No

Consent provided 10/01/2015 Closed with explanation Yes No
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1588288

1588305
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09/16/2015 Debt collection Other (i.e. phone, health club, etc.)

09/10/2015 Debt collection Credit card

09/16/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was paid

Communication tactics Called outside of 8am-9pm

Cont'd attempts collect debt not owed Debt is not mine
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Then this morning ( XXXX ) XXXX tells me that regardless if I would have given

the phones back or sold them outright, I would have to pay the same amount of

money to them ... but I was wrong in selling the phones outright?

I have informed XXXX/CBE Group that as of this moment that they are to not

contact me again unless it is with a fair and reasonable settlement offer and I will

gladly be taking this matter up with the necessary parties to have this debt not only

settled but never posted to my credit under my Right to Redressal.

Credit Management is collecting a debt that I do not owe. I paid this debt to XXXX

XXXX XX/XX/XXXX. Credit Management has it on my file from XX/XX/XXXX. This

is outside of the obsolescence time frame for staying on my bureau.

I called Credit Management today and they said they do not even have the

account in their office. They said it was " withdrawn '' by XXXX XXXX ... yet it

continues to be on my credit files.

XX/XX/XXXX a creditor served somebody at my address and as a result there was

a default judgment was issued. I have been trying to get verification of the debt

because I think my ex-husband open this card in my name I tried to settle the debt

and they would not give me the information in writing. XXXX they issued a

garnishment against me and they did not call me to try and settle and

XX/XX/XXXX they issued a garnishment against me and they did not call me to try

and settle the debt or send me a letter. The first time I tried to settle that with them

and did n't hear back I did n't pursue it because I had XXXX and I was in XXXX for

several months and my daughter also had a baby.

Ability Recovery Services is reporting a collection account in violation of FDCPA.

I have never received a notice from this collection agency. By law, I should have
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The CMI Group, Inc. MO 630XX Web

Encore Capital Group GA 302XX Web

Ability Recovery Services, LLC NH 035XX Web
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Consent provided 09/16/2015 Closed with non-monetary relief Yes No

Consent provided 09/10/2015 Closed with explanation Yes Yes

Consent provided 09/16/2015 Closed with explanation Yes No
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1567960

1559195

1567654
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09/16/2015 Debt collection Medical

09/16/2015 Debt collection Medical

09/26/2015 Debt collection Credit card

09/16/2015 Debt collection Non-federal student loan
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Disclosure verification of debt Right to dispute notice not received

Disclosure verification of debt Right to dispute notice not received

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine
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been granted 30 days to dispute the debt. I became aware of this account as I

checked my credit report. I am requesting this collection agency to provide proof

that I have received their letters or any other communication that they may be

falsely claiming to have mailed to me. The reason I emphasize this matter is

because I lived XXXX for a very long time and I have recently relocated back to

the States. I know for a fact that I did not have the opportunity to dispute.

2- I am requesting a valid/legit proof of debt written contract or agreement.

Please note that this agency has not listed a phone number on the credit report

and has only listed the following address : XXXX pa XXXX

I have resided in my home for over seven years and have not relocated. My credit

report reflects that i have outstanding medical bills in which I have never received

any validation of the debt, explanation of benefits or the option to resolve the debt.

I did not receive corresponding documentation pertaining to what i owe or why I

owe. Please provide the EOB date of services, medical bill charges, what was

covered, how much money the insurer considers to be reasonable and customary,

the amount that went towards your deductible, copay and how much money you

might be responsible for. I have NEVER received any phone calls, emails, letters (

certified or regular ). I have XXXX people in the city of XXXX as well as XXXX,

Texas with my name. I have continued to receive phone calls pertaining to him. I

am not him. I am a XXXX.

Judgement filed. I disputed the charges and the company has dropped the case

due to lack of documentation and proof that the card was used. XXXX credit

Recently closed her Synchrony/JCPENNEY credit account ending in XXXX. At the

time of closing and cancelling of the account in question, She was told there was a

zero balance.

She continued to receive statements showing balances. She wrote a check for the

balance {$31.00}, XXXX check # XXXX dated XXXX/XXXX/2015.
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Medical Business Bureau TX 786XX Web

Medical Business Bureau TX 786XX Web

Portfolio Recovery Associates, Inc. NC 282XX Web

Synchrony Financial AZ 852XX Web
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Consent provided 09/16/2015 Closed with explanation Yes Yes

Consent provided 09/16/2015 Closed with explanation Yes Yes

Consent provided 09/30/2015 Closed with non-monetary relief Yes No

Consent provided 09/16/2015 Closed with non-monetary relief Yes No
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1568098

1568099

1581615

1566472
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09/10/2015 Debt collection Mortgage

09/26/2015 Debt collection Credit card
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Improper contact or sharing of info Contacted me after I asked not to

Cont'd attempts collect debt not owed Debt was paid
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She continued to get statements. On calling she was told that the reoccurring fee

was for life insurance. She told the Synchrony /JCPENNEY agent that she never

ordered life insurance. The fact that the account was closed with a zero balance

fell on deaf ears. At this time it was communicted to the Synchrony /JCPENNEY

agent that her perception of the continued statements for insurance she nver

orderd is HARRASMENT. In this case elderly HARRASMENT. At this time it was

communicted to the Synchrony/JCPENNEY agent the desired resolution. She

asked for removal of the fees for the life insurance that she never ordered. The

Synchrony /JCPENNEY agent was also advised that if the harrasment continued,

complaints would be filed with the CFPB the FTC and the Texas State Attorney

General.

The statements continued. Another call was made to Synchrony JCPENNEY. At

this time a request was made to speak to a manager She was told that a manager

was not available. Again the fact that she never ordered this life insurance and felt

harrased, fell on deaf ears. At this tme a verbal cease and desist request was

made. XXXX continues receive the threatening statments from Synchrony

JCPENNEY.

My mortgage is being serviced by NationStar Mortgage and I keep receiving robo

collection calls even after notifying them that I am under Bankruptcy protection in a

Chapter XXXX case.

XXXX was collecting a debt for Discover card but it was settled years ago. They

pulled my credit report without permission, and long after settlement. They told me

on the phone that I have no other account with them. IT IS ILLEGAL FOR XXXX

TO HAVE PULLED MY CREDIT REPORT WITHOUT PERMISSION ON

XXXX/XXXX/XXXX.

Page 7108 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7109 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nationstar Mortgage FL 331XX Web Older American

Discover FL 333XX Web
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Consent provided 09/10/2015 Closed with explanation Yes No

Consent provided 09/26/2015 Closed with explanation Yes No
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1581572
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6. Defendant XXXX XXXX XXXX, XXXX. ( " Defendant '' ) is an entity duly licensed

toconduct business in the state of Florida.

7. Upon information and good-faith belief, Defendant 's principal place of

businessis located at XXXX XXXX XXXX XXXX, XXXX, XXXX, FL XXXX.

8. Defendant uses a means or facility of interstate commerce for the purpose

offurnishing information to consumer reporting agencies.

9. Defendant is a " person '' as defined by 15 U.S.C. 1681a ( b ).

THE FAIR CREDIT REPORTING ACT10. The FCRA was enacted by Congress to

ensure fair and accurate credit reporting, promote efficiency in the banking

system, and to protect consumer privacy. See XXXX. v. XXXX, XXXX XXXX

XXXX, XXXX ( XX/XX/XXXX ).

11. To further purpose of protecting consumer privacy, the FCRA requires

thatconsumer reporting agencies ( " CRA '' ) may only furnish a report regarding a

consumer to aperson who has a " permissible purpose '' to use that consumer 's

report. See 15 U.S.C.

1681b ( a ) - ( b ).

12. A permissible purpose exists where a person " intends to use the information

inconnection with a credit transaction involving the consumer on whom the

information is to befurnished and involving the extension of credit to ... the

consumer. '' 15 U.S.C. 1681b ( a ) ( 3 ) ( A ).

13. Obtaining a consumer report is colloquially known as " pulling '' a

consumer'scredit report.

14. In contrast to a " soft '' pull of an individual 's consumer report, which does

notaffect the consumer 's credit score, " a 'hard pull ' involves accessing a credit

report for thepurpose of issuing new credit or increasing the amount of existing

credit. These inquiries can beXXXXseen by potential creditors and can impact a
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09/10/2015 Debt collection Credit card
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False statements or representation Attempted to collect wrong amount
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I have a collection account with Portfolio Recovery Associate 's for a credit card I

had with XXXX XXXX. I had got a call from the collection company on XXXX

XXXX about my account. we had talked for a few minutes and they tried to lower

the total cost for me if I would set up a " good faith payment '' is what they called it.

they told me they could lower the debt to {$620.00} and I let them know I could do

{$100.00} next Friday which would be on XXXX/XXXX/15. They agreed to that.

well I checked my mail on XXXX/XXXX/15 to find a letter from them stating per our

conversation over the phone on XXXX/XXXX/15 they would automatically

withdraw {$690.00}. I was very shocked to find this because I had never agreed to

such a thing. I automatically called them to let them know this was not what had

been arranged. I had to be transferred from person to person about 7 times, one

man told me he would listen to the call and then give me a call back which he did

and still insisted I had agreed to this. I requested to speak with the person above

him. I was then placed on the phone with the assistant vice president who said she

would listen to the call recording and call me back, I got a call hours later stating

that they would be returning the money if it did go through. It has gone through my

bank and I have already filed with the claims department that this was not

authorized and should be resolved but could take days and I have other bills to

pay and groceries I need to get. I feel that Portfolio Recovery Associates thought

that by sticking to saying I agreed to this amount and transferring me so many

times that I would eventually give in and let them keep the money and I would just

end up paying all the overdraft fees and overdrawn money back to my bank but

they do n't care because they have their money now. the way they handled

everything was very unprofessional and I am so unhappy with them. I really was

hoping to start making monthly payments to finally pay off this debt, now I have

lost trust and faith in them.
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Portfolio Recovery Associates, Inc. WA 980XX Web
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Consent provided 09/10/2015 Closed with explanation Yes No

Page 7125 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1559276
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09/26/2015 Debt collection Other (i.e. phone, health club, etc.)

09/26/2015 Debt collection Credit card

09/26/2015 Debt collection Payday loan

09/26/2015 Debt collection Auto

09/10/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Communication tactics Threatened to take legal action

Improper contact or sharing of info Contacted me after I asked not to

False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt was paid
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I have sent XXXX letters explaining that the debt was discharged in bankruptcy

and have received another letter offering a settlement offer. The creditor also

states there could be additional payments made on the claim that I could be

responsible for and will notify me as soon as they become aware.

Citibank taken me to court their atty never shown up I cont 'd to go court finally I

request dismiss. I rec 'd my dismissed court orders because who they are they can

not believe this happen but it did ( speaking to XXXX new collect agent this XXXX

( WITH /WITHOUT ) on court order they are coming for money the amount is

wrong that is why I when to court not paying court fee and atty fee etc. This is old

case back XXXX, this case was dismissed by court XXXX. They ( XXXX ) are

aware Case number etc try to take it to court again information place in summary.

Court try to destroyed with Government Codes. I want them to closed and correct

by credit report etc. ( again ) XXXX try to reopen XXXX. ( removed it and stop try

re-open ). Statue limitation apply to this case. I am XXXX. I keep all my documents

etc.

Sent multiple notices to stop contact under the FDCPA, collector continues to

make repeated harassing phone calls to XXXX parties and myself.

Resurgent is reporting twice on my credit reports. Resurgent is also known as

LVNV funding and is the same company.. I have a resurgent and lvln account on

my profile for the exact same thing. They are double reporting on my credit report

which is in violation of the FCRA, Furthermore they are reporting these as loans

and this company did not take over the loan nor did I sign loan contract with them,

they should be reporting as a " Debt Buyer '' as they are n't a lending company or

financial institution.

I paid UCB ( United Collection Bureau ) in full in XXXX of 2015 for a debt owed on

state of AZ taxes. In XXXX 2015, the IRS took part of my refund and paid the state

of AZ. AZ has attempted to work with me to get UCB to refund the payment made
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Afni, Inc. CA 956XX Web

Citibank CA 935XX Web

CNG Financial Corporation NE 681XX Web Servicemember

Resurgent Capital Services L.P. TX 782XX Web

United Collection Bureau, Inc. AZ 852XX Web
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Consent provided 09/26/2015 Closed with explanation Yes No

Consent provided 09/29/2015 Closed with explanation Yes No

Consent provided 09/26/2015 Closed with explanation Yes No

Consent provided 09/26/2015 Closed with non-monetary relief Yes No

Consent provided 09/10/2015 Closed with explanation Yes Yes
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1581647

1581662

1581685

1581713

1559364
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09/26/2015 Debt collection Medical

09/16/2015 Debt collection Non-federal student loan

09/26/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Seized/Attempted to seize property

Improper contact or sharing of info Contacted me after I asked not to
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to them as I now have paid twice. For 3 months, they have put me off and told me

it is being researched, or that the case is closed, or that they do n't know what the

state wants. I even called them with the state on the line, and they told us

someone would look into it and call us back : no call back ever received. I have

made multiple calls and get the same answers every time. Recently they have

become rude, and put me on hold, never coming back to the line. I just want them

to send back my {$250.00} please.

I received an alert on my credit report of a collection account. I never received any

communication from them. I do not believe I owe the bill but I was never provided

an opportunity, or a copy of the original bill, to confirm it is legitimate. This is a

scam that a collection company can report something without even contacting the

debtor. This should be removed from my credit report and then provided to me to

review and dispute or pay.

Shermeta Law Group with a XXXX XXXX XXXX submitted a request and Writ for

Garnishment for a student loan which was consolidated with other student loans.

They froze all my parents bank accounts dated XXXX XXXX, 2015. Still to this

day, even after agreeing to pay a settlement amount, they have not notified the

courts, took the money, or notified anyone, including myself. Also, they did not

provide the original loan agreement. I believe this is another company like XXXX

XXXX. I have no information regarding this matter except for the Writ for

garnishment. Also, this debt is past the statue of limitations.

I was harassed by Title Max Corporation of Nevada, XXXX representatives from

the company ( XXXX including branch manager ). These individuals came to my

place of residence asking for payment, trespassed onto a gated company.

Discussed my financial matter with a family member. The account had been

delinquent for 15 days. Every employee continue to contact regarding a title loan

that is currently in default. I started making my phone calls the appropriate
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Commonwealth Financial Systems, Inc. NH 038XX Web

Shermeta Law Group, P.C. MI 483XX Web

TMX Finance LLC NV 891XX Web

Page 7138 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/26/2015 Closed with explanation Yes Yes

Consent provided 09/16/2015 Closed with non-monetary relief Yes Yes

Consent provided 09/26/2015 Closed with explanation Yes Yes
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1566619
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10/01/2015 Debt collection Mortgage

09/26/2015 Debt collection Medical

10/01/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Talked to a third party about my debt
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departments and I am refusing to pay any more on a contract that 's violated

FDCPA regulations XXXX.

I believe these individuals have been engaging in illegal debt collection policies

and practices. Their engaging in loan agreements that surpass the allowed length

of a title loan agreement.

I am being called repeatedly because my name is the same as the debtor. I have

called and provided the last XXXX of my social and the system has been updated

repeatedly, but yet the calls keep coming up to 4 times a day. The issue should

have been resolved last XXXX and the phone they are calling is used for my

XXXX business.

XXXX XXXX XXXX did not bill my insurance. I continue to give them the

information and they have it on file but never bill them. I have been sent to XXXX

collection agents, XXXX and Grant & Webber Attorny, There are XXXX medical

bills for my family and they will not bill insurance.

XXXX XXXX XXXX XXXX XXXX California

In XXXX i lost my job. I continued to pay my chase credit card until XXXX. In

XXXX i could no longer pay my card and no longer made payments. In XXXX i

recieved a letter from chase saying i was released from my debt. I later recieved a

XXXX from chase for XXXX for the debt forgiveness. I paid my taxes on what was

now reguarded as income by the IRS. I just recently applied for a home mortgage

and my bank application came back with the XXXX debt from chase listed ... .i

contacted chase and was told the debt had been cleared and they did n't want any

payment but because the debt was not paid in full by me it will remain on my credit

report. If the debt was cleared and i recieved a XXXX, effectively changing the

debt to income, how can it remain as a debt on my credit report? Chase will not

even accept payment and my mortgage application is now in jeapordy..
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Ditech Financial LLC KY 409XX Web

Grant & Weber CA 956XX Web

JPMorgan Chase & Co. NY 117XX Web Servicemember
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Consent provided 10/01/2015 Closed with explanation Yes No

Consent provided 09/26/2015 Closed with explanation Yes No

Consent provided 10/01/2015 Closed with explanation Yes No
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10/12/2015 Debt collection Payday loan

10/12/2015 Debt collection Credit card

09/27/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Threatened to sue on too old debt

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Page 7149 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I 'm getting calls and notices stating I owe {$2300.00}. Recently, I received a free

credit report and noticed that Real Time Resolutions Inc.is trying to collect

{$2300.00} for XXXX. I recently received my credit report and it states Real Time

Resolutions Inc. opened a collection on XXXX XXXX. I opened a payday loan with

XXXX the amount of {$2300.00} on XXXX XXXX, XXXX. I made a payment in the

amount of {$310.00} on XXXX XXXX, XXXX and on XXXX XXXX, XXXX. I then

submitted a complaint XXXX on XXXX XXXX, XXXX. XXXX replied and it was

agreed I would make payments in the amount of {$200.00} starting XXXX XXXX,

XXXX thru XXXX XXXX, XXXX. I defaulted in my loan as of XXXX XXXX where

my last payment was for {$100.00}. Up until then I paid {$900.00} plus the XXXX

payments of {$310.00} totaling XXXX. According XXXX, I owe {$100.00}. I started

making payments again as of XXXX XXXX, XXXX In the amount of {$200.00} thru

XXXX. I have statements and receipts proving I made payments. The only receipt I

do n't have is paying {$100.00} in XXXX of XXXX. Can Real Time Resolutions, Inc.

open an account after 4 years of opening?

I submitted a payment to Synchrony Bank on XXXX/XXXX/15 regarding an credit

account with Ethan Allen furniture. In the 3 days, from XXXX I received XXXX calls

from Synchrony Bank XXXX including calls on Saturday and Sunday. This level of

harassment is unacceptable.

I paid for a ( 1 ) year membership with the XXXX XXXX XXXX ( XXXX ). Part of

the membership benefits was a " paid by XXXX '' ( 1 ) year subscription to XXXX

XXXX XXXX XXXX ( XXXX ). I received the appropriate number of magazine

issues ad then they stopped being shipped due to the XXXX membership not

being renewed. Two months went by without any problems. In XXXX 2015, I

received a collection notice from North Shore Agency ( NSA ) on behalf of XXXX

to collect a debt of {$16.00} for the XXXX issues that I had received as part of my

XXXX membership. At no point prior to receiving the collection notice was any kind
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Real Time Resolutions CA 930XX Web

Synchrony Financial TN 381XX Web

North Shore Agency, LLC CA 951XX Web Servicemember
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Consent provided 10/12/2015 Closed with non-monetary relief Yes No

Consent provided 09/27/2015 Closed with explanation Yes No
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1602910

1581937
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09/10/2015 Debt collection Medical
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Improper contact or sharing of info Contacted employer after asked not to
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of billing or invoice ever sent from either XXXX or the XXXX to me stating that I

owed money ( being it would have been the XXXX 's bill, not mine ) for those

magazines nor did I receive any correspondence asking if I wanted to assume the

XXXX debt to XXXX by renewing the XXXX subscription. I emailed XXXX to

inquire about this, direct them to contact NSA to repeal the collection, ensure my

credit has not been negatively affected by this erroneous action and asked that

they call me immediately. Two weeks passed before I received an emailed answer

from XXXX which has been archived if you need to posses it ( dated XXXX XXXX,

2015 ). No phone call to me was ever placed. The XXXX email stated that they

have absolved me of having to pay for any previous or current issues and if I had

any other problems to contact them. The email did not address whether they had

contacted NSA or conducted and action protecting my credit rating. On XXXX

XXXX, 2015 I received a second collection notice from NSA that took a decidedly

condescending tone ordering me to pay the {$16.00}. On that same day, I

responded to the XXXX XXXX XXXX email explaining that I had received a

second letter despite the release of charges by XXXX. I also stated that XXXX

failed to do XXXX things : 1. Forward info to NSA and recall the collection (

assuming NSA was n't just ignoring the notification and 2. the failed to call me in a

timely fashion to prevent this from being exacerbated because of the time in

between emails. I then advised by email both XXXX and NSA that if I did not have

full resolution to include fixing my credit which took a XXXX point loss due to this

problem in ( 5 ) business days which would have been XXXX XXXX, 2015 I would

report both companies to the FTC and any other agency that is designed to ensure

companies are in compliance with regulations.

Person contacted me on my cell phone- i asked her not to call me on my cell

phone and ended the call- she then contacted my office phone and asked me to

transfer her to HR - I can not do that since I work from home but gave her the
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Consumer Collection Management. Inc IL 625XX Web
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10/12/2015 Debt collection I do not know

09/27/2015 Debt collection Other (i.e. phone, health club, etc.)

09/27/2015 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount

Communication tactics Threatened to take legal action
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number. She called HR and told them who she was and that she was trying to

collect a debt that I refuse to pay.

I have payed this debt and have receipts but they continue to " collect '' on it.

On or about XXXX XXXX, 2015 I received a call and I believe that they identified

themselves as debt collectors. They did not say who they were attempting to

collect the debt from and asked me to provide an address or my Social Security

Number. I found this quite disturbing and improper. I asked them who they were

attempting to collect the debt from and they did not have an answer for that. I said

that the phone number has been mine for a few years so you might be looking for

someone else. I asked what company she was from and she stated Van Ru Credit

Corporation. I see that it is likely that there are multiple complaints against this

company on the internet ; my negative assumption is that they are as corrupt as

the rest of the State of Illinois that they reside in. It would be greatly appreciated if

you could find out if they are cold calling for phishing purposes or other fraudulent

schemes. Thank you very much.

Wells fargo is trayin to make me Pay for a check that i never deposit into there

account And this is the reason why they ofer me a secur crdit card and close IT

right away, i belive this is not fare.

XXXX THE I RESIVE A CHECK FOR A COMPANY Y DO N'T REMEMBER THE

CORPORATION, BUTI BELIVE THAT WAS A SCAM, I ASKEF THE TELLER

AND SHE SNACHED THE CHECK OUT OF MY HANDS AND SAID THIS IS

VOID CHECK, BUT STILL DEPSIT IT ANY WAY, DID NOT GAVE ME CKECK

BACK FOR ME TO DESTROY AND STILL DEPOSIT ANY WAY. THANK YOU

FOR YOUR TIME AND CONCERN REGARDING THIS MATTER.

Said if i did n't pay they would have a sheriff at my house within minutes to arrest

me
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Van Ru Credit Corporation AZ 857XX Web

Wells Fargo & Company MD 211XX Web

Ad Astra Recovery Services Inc TX 750XX Web
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09/10/2015 Debt collection Non-federal student loan

10/12/2015 Debt collection I do not know

09/10/2015 Debt collection Credit card

10/12/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Not disclosed as an attempt to collect

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Threatened to take legal action
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This alleged debt is stale dated as it occurred in 2003, and barred from further

prosecution by the statute of limitations ; as well as barred from reporting by the

FCRA and FDCPA. The seven years have well tolled, yet every six months XXXX

University hires a new collection agency to place derogatory collections tradeline

on my flawless credit bureaus. This latest schism has occurred on XXXX.

I have received phone calls from a person who would not identify themselves

saying they were with a company called Trans World Systems. All they would

disclose was that this was about a personal business matter. I asked them three

times what it was in reference to and they said they would disclose that later on. I

responded if you do not disclose what this is about then I will hang up, they would

not so I hung up. The phone calls came on XXXX/XXXX/2015 at XXXX two days

after I had XXXX which impeded my recovery. The other call came on

XXXX/XXXX/2015 at XXXX. This company has an address of XXXX XXXX XXXX

in XXXX, TX XXXX. The number that they call from is XXXX is not even a

registered number. The XXXX that is given to them XXXX is registered to a XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, Tx XXXX. The other number

XXXX is actually registered to the company.

I have received a letter form Oxford Law LLC that the stated original creditor has

no record of. Complained on the state AG website. Next day I received a call from

the company following up on the communication with the AG. The rep wanted to

set up a payment plan for this debt I do not owe. Unsolicited he told me the last

XXXX digits of my SS # and my former address. I have no knowledge of this debt

nor does it appear on my credit report.

I received daily calls to my cell and work number while I was in the hospital. When

I returned the call, I first spoke to a representative who transferred me to a XXXX

who was rude and hung up on me when I asked what this was in reference to.

After being hung up on the first time I called back to speak to a supervisor who
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Windham Professionals CA 913XX Web

Transworld Systems Inc. TX 796XX Web

Oxford Law, LLC CO 812XX Web

Premier Recovery Group MO 631XX Web
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Consent provided 10/19/2015 Closed Yes No
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1559517

1602703

1559545

1603193
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10/06/2015 Debt collection Auto

09/27/2015 Debt collection I do not know

Page 7176 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls
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laughed at what happened after I explained to him and hung up as well. I called

back the number XXXX and asked for a manager. After being put on hold

numerous times, I had a lady who claims she was VP named XXXX XXXX who

was being very rude with cutting me off and talking down to me ... they threatened

legal action so therefore I called back and explain to mail me only any bills since in

the past I have had my identity stolen and XXXX XXXX laughed again and hung

up. These people are wasting my time harassing me without explanation or

verifying HIPAA. My next step is to contact an attorney.

The debt collector has repeatedly called and sent messages. i have responded in

writing on five separate occasions. the collector alleges that i have a debt in

excess of a {$1000.00} for subrogation of an insurance claim from an auto incident

that occurred in XX/XX/XXXX in XXXX XXXX. There was an incident but the police

determined that there was no liability and that they could not assign fault and

clearly stated that each insurance company should pay the damage ( mine was a

rented car and XXXX XXXX covered the damage to my car ). neither the police

nor any court made a determination of liability but Afni insisted that XXXX ( the

other persons insurance company ) determined I was liable. They do not respond

to my written explanations and after researching them, I have learned that they

have often destroyed people 's credit ratings based on circumstances such as

these. On the phone, they repeatedly state I am liable but I am unclear on how

legally a company is able to unilaterally ascertain liability and hire a credit agency

to harass a person.

This business calls me from XXXX to my work # about XXXX times a week. I have

written records of date and time they called. One day I picked up the phone and

the lady was very pushy in asking me personal information such as " verification ''

of my address etc. She said I owe money to " her client '', but would not disclose

the client. I said if they know my phone they must have my address, and to dispute

Page 7178 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7179 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Afni, Inc. NY 100XX Web

Credit Bureau of Napa NY 100XX Web
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Consent provided 09/27/2015 Closed with explanation Yes No
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1595219

1582004
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10/06/2015 Debt collection I do not know

10/06/2015 Debt collection Credit card

09/22/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Communication tactics Frequent or repeated calls
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any bills by mail. She sounded increasingly frustrated that I would not even hint my

zipcode etc.

From that point on I have been receiving robocall phone calls. They never leave a

message, but if I pick up the robocall says my name ( incorrectly pronounced ) and

says that this message is for me and if I continue listening to it I acknowledge

myself. It then goes on to say to call them back at this number XXXX, and that

they are Chase Receivables. I do not have any debts, and I never list my work

phone # anywhere except insurances though my employer. This business is a

phishing scam.

I originally received a phone call from Harris and Harris ( debt collection company )

on my home phone. When I called back they said it was for my son who has not

lived at our address, or in the same state, for 10 years. I asked him to call them

which he did. He never got an answer. He said he has no debt, has never received

a letter of collection. Now I am getting the same calls on my cell phone ( XXXX ). I

always have the same recording which says they are debt collectors and to call

them. I called them today. You do n't get a live person to speak with, just a

voicemail you can leave. I left the message that I would be filing a complaint

against them today. I also do not have any debt and have never received any past

due notices for anything. This appears to me to be a scam to collect money from

unsuspecting consumers.

Discover had a debt collector calling and writing me. I engaged the services of a

credit guy and he had me send a letter asking for legal validation. They sent the

attached letter saying the statements copies they sent are validation. But as per

the law, it was explained statements do not make up validation as per the Fair

Debt Collection Practices Act

Some debt collector keeps calling my work number ( which is a call center ) and

leaves a message indicating that they have case in their office that requires
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Company believes it acted appropriately as authorized by contract or law
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Harris & Harris, Ltd. NJ 077XX Web

Discover TX 787XX Web

ERC FL 322XX Web
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1595265
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10/01/2015 Debt collection Payday loan

10/06/2015 Debt collection Other (i.e. phone, health club, etc.)

10/01/2015 Debt collection Auto

10/12/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Talked to a third party about my debt

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine
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immediate attention. There is no contact information left and this happens

throughout the day several times.

XXXX numbers that call appear to be local XXXX and XXXX.

I keep getting calls and voicemails from ( XXXX ) XXXX on my cell phone and land

line about collecting a debt on payday loans that I have never taken out. The

voicemail say that I am a " person of interest '' in a time sensitive legal matter,

which in other words is saying that you are being investigated by law enforcement.

The company claims to be Highpoint Asset.

I was called at work by Cash Call and they gave a co worker my information of

how much I owed and when will I pay. A about XXXX min later they called my cell

phone and when I spoke to them and explained what had happened they stated

they would look into it but nothing has been done. They said they were going to

listen to the recording but I do not know if that was done. And they call my phone

almost every hour on the hour.

We fell behind on a payment or two on auto loan they call me XXXX or XXXX

times a day I called to find out what was the lowest payment I could pay they were

very rude asking all kinds of personal questions I told them why do I owe so much

because a girl from your company said she would defer a payment he said well we

do n't do that by word of mouth and then preceded to say so why are you calling

are you going to make a payment or not

Patients were offered a genetic XXXX screening at no charge as long as they had

medical insurance. Tests were done in dental offices throughout the XXXX and

GA. The tests were sent to XXXX. Patients were never billed patients and assured

they would never have an out of pocket charge for saliva testing. XXXX never did

send out statements, however, they turned patients accounts over to Fidelis

Recovery Solutions ( collection agency ). Charges range from XXXX XXXX to

XXXX XXXX or more dollars. Patients were shocked because they were promised
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High Point Asset Inc CA 921XX Web Servicemember

CashCall, Inc. CA 923XX Web

TCF National Bank NY 121XX Web

Fidelis Recovery Management, LLC SC 294XX Web
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Consent provided 10/06/2015 Closed with explanation Yes No

Consent provided 10/01/2015 Closed with explanation Yes No

Consent provided 10/12/2015 Closed with explanation Yes No
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1588722

1595289

1588753

1603027
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10/06/2015 Debt collection Other (i.e. phone, health club, etc.)

09/16/2015 Debt collection Other (i.e. phone, health club, etc.)

10/12/2015 Debt collection I do not know

10/01/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Impersonated an attorney or official

Disclosure verification of debt Right to dispute notice not received
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no out of pocket cost. XXXX put it in writing. XXXX will not return phone calls or

emails. I contacted a representative who is no longer with the company and he

sent me training materials which stated " no out of pocket costs for patients '' The

company would accept only what medical insurance would pay even if that was

nothing " because we are collecting test data, and we want to make this test

available to more people, we are accepting what insurance is paying and writing

off the balance. '' I shared this information with the collection agency but Fidelis

Recovery Solutions will not return calls about this issue either. Patients are being

taken advantage of by both XXXX and Fidelis Recovery Solutions. Please advise

me on how to help our patients.

This debt is inaccurate. I have asked Cavalry to provide me with the original

documents for this account and they have failed to do so. This account is re-aged

and the amount has been changed. I do not owe what they are reporting!

I overlook my credit report and this item was on there, i dont think its fair to pay a

bill thats not mine.

A person named XXXX XXXX from ph # XXXX called my mother 's ph #

repeatedly ( even though she has told them I do not live there ) alleging she is an

investigator sending someone out to my place of residence to serve me with legal

documents. She also stated if I am unavailable they will come to my place of work.

I have previously received a call like this and contacted the state and county

courts to make sure. I had no pending cases against me. Still do n't. I once called

them back and they stated to avoid a warrant for my arrest I have to pay {$400.00}

by means of a prepaid debit card. They would accept nothing else. They said it

was for a payday loan left unpaid. I called the payday loan people and no one

could find my debt. These people need to be stopped.

I use a credit monitoring service and was notified that a company by the name of

JEFFERSON CAPITAL SYSTEMS from Minnesota reported a collection item to all
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Cavalry Investments, LLC TX 775XX Web

Tenet HealthCare Corporation PA 191XX Web

National Arbitration Forum IN 462XX Web

CL Holdings, LLC NY 135XX Web
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Page 7202 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1595343
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1603050
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10/12/2015 Debt collection Medical

10/01/2015 Debt collection Credit card

09/22/2015 Debt collection Payday loan
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Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt

False statements or representation Indicated committed crime not paying
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XXXX credit bureaus. This, in turn, negatively impacted my credit score.

This company should have contacted me ( via phone or email ) regarding any

business they have with me and given me the appropriate information and

timelines for dispute before negatively impacting my credit report. They did not

contact me in any way whatsoever. The FDCPA and the FCRA dictates my rights

as a consumer are that I must be contacted and given the time to dispute/respond.

This company has violated that right.

I would like assistance in making a formal complaint against XXXX XXXX XXXX

XXXX and Professional Recovery Associates , Inc. XXXX XXXX XXXX XXXX has

exhibited inappropriate and sloppy billing practices.

I received emergency treatment in XX/XX/XXXX ; then I received a bill from a debt

collector ( Professional XXXX Associates, Inc. ) in XX/XX/XXXX. I responded to

the debt collector asking for an itemized bill and questioning why I was not sent a

bill to my home address soon after the services were rendered. The debt collector

replied by sending me a bill with the amount, not itemized as I requested, and with

the WRONG address.

They are trying to collect debt from XXXX which was never on my credit report

history. They are also re-aging this account. They put it on my credit report and I

am not responsible for it.

I have been getting calls from a XXXX XXXX with Nationwide Arbitration Services

at XXXX and he is threatening me with legal action. Have not received any written

information regarding a debt that he says I owe. When I tried to speak with him, he

was very rude and dominating. I demanded information in writing and he states

that he is sending paperwork to XXXX XXXX Texas court system and the docket #

is XXXX. XXXX XXXX Texas has no information regarding that number.
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Professional Recovery Associates, Inc. NY 112XX Web Servicemember

Encore Capital Group TX 750XX Web

Nationwide Arbitration Services LLC TX 773XX Web
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1603173

1588851

1575323
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09/16/2015 Debt collection I do not know

09/10/2015 Debt collection Medical

10/06/2015 Debt collection Credit card

09/28/2015 Debt collection Credit card

09/10/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 7211 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Communication tactics Called outside of 8am-9pm

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt

Page 7212 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



At XXXX, I received a call from Hatfield Portfolio Group. ( XXXX important

because I 'm a shift worker and was sleeping ). When I asked what kind of

business they were, they were vague and avoided answering and immediately

started in with a list of names ( all with common last name, mine ), to see if I knew

any of them. When I pointed out it was XXXX, he stated it was XXXX where he

was. When I pointed out he was fishing for information, he hung up.

I received a letter from Bay Area Credit Service indicating that my deceased

mother had an outstanding bill with XXXX XXXX XXXX.

When I called them at XXXX the man I spoke with said he could not talk to me but

only my mother or her husband who was not available. I contacted XXXX XXXX

XXXX and and they said that my mother 's accout had a zero balance and they

had never sent anything to collections.

Well, this collections company sent me a letter in the mail recently stating that I

owe a debt in the amount of {$2200.00}. However, it is passed the statue of

limitation because the debt was all the way from 2002.

Chase Bank is using the debt collection service of XXXX XXXX XXXX to collect a

debt that is being paid and not reported or verified correctly to credit reporting

agencies. My prior CFPB complaint against XXXX XXXX XXXX was referred to

the FTC and XXXX XXXX XXXX by the CFPB for further investigation - findings

and documents attached.

National Credit systems has not provided me with any copies of any contracts or

agreements that have my signature on it that proves that i owe the amount of debt

to them in which they are reporting to credit agencies electronically and according

to credit agencies National credit systems do not have to provide the them with

any documents supporting there claim
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Hatfield Portfolio Group LLC. AZ 857XX Web

HOVG, LLC WA 981XX Web Older American

Capital One NY 100XX Web

JPMorgan Chase & Co. IN 460XX Web

National Credit Systems,Inc. FL 329XX Web
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Consent provided 09/10/2015 Closed with explanation Yes No

Consent provided 10/06/2015 Closed with explanation Yes No

Consent provided 09/28/2015 Closed with explanation Yes No

Consent provided 09/10/2015 Closed with explanation Yes No
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1566944

1559724

1595482

1582224

1559787
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/22/2015 Debt collection Medical

10/06/2015 Debt collection Other (i.e. phone, health club, etc.)
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt was paid
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



On XX/XX/XXXX my husband was rushed into XXXX. He was seen by several

doctors. The neurologist who saw him did not participate in our plan, XXXX. We

were never informed of this. XXXX years later I received a bill from XXXX XXXX

XXXX XXXX for {$180.00}. I fought this bill because I told them they should have

told me that they did n't participate in my plan, I should n't get a dr. bill for an

emergency room visit. I told them I would not pay this bill, They then sent the debt

collection to Sa-Vit Collection Agency, XXXX. XXXX XXXX, XXXX XXXX, XXXX

XXXX ( XXXX ). Sa-Vit called my house every day, they threatened to report this

debt on our credit report and demanded payment daily. I had to start screening my

calls, as their agents were aggressive and harassing, especially when my children

answered. In XX/XX/XXXX, we refinanced my home mortgage, where we were

horrified to find that my husband 's credit score had dropped into a level that would

not permit us to conduct the refinance. I contacted Sa-Vit Collection Agency and

tried to explain that the bill was not appropriate. The offered to reduce the

{$750.00} collection down to {$500.00}, which I paid under protest, by credit card

in order to refinance my home. I have a bill from the Dr. 's office charging me

{$180.00}, how is it possible for Sa-Vit Collection Agency to charge {$750.00} on a

{$180.00} actual debt? How is it possible for this collection agency to be abusive

and harassing to me and my family? They overcharged a debt, harassed my

family and collected more than was owed on a debt that was in dispute from day

and they marked my husband 's credit score which hindered our refinancing of our

home.

XXXX continues to send fraudulent debt charges to a new debt collector. I severed

my service after working with their c/s to improve service outages, dropped calls

and roaming when I was local. I worked with them by using new phones and

repeater antenna. None of their failed solutions were successful so I was released

by them from my service. I was not under contract any longer. I returned all
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Company believes it acted appropriately as authorized by contract or law
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Sa-Vit Enterprises, Inc. NY 114XX Web

ERC WI 535XX Web
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Consent provided 09/22/2015 Closed with explanation Yes No

Consent provided 10/08/2015 Closed with non-monetary relief Yes No
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1574376

1595526
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/16/2015 Debt collection Other (i.e. phone, health club, etc.)

09/28/2015 Debt collection Medical

09/28/2015 Debt collection I do not know

10/01/2015 Debt collection Other (i.e. phone, health club, etc.)
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Right to dispute notice not received

Improper contact or sharing of info Talked to a third party about my debt

Taking/threatening an illegal action Threatened to sue on too old debt
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Debt Collection Complaints with Consumer Complaint Narratives
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phones, and paid my last bill. They are charging me for returned phones and

service long after I had ported my phone numbers. I have contacted them, and

each of the debt collectors by phone and in writing. They continue to harass and

lie about the charges.

HELLO, I HAVE NEVER HEARD FROM THIS COMPANY, NEVER HAD ANY

COMMUNICATIONS WITH THEM ; AND OUT OF THE BLUE, THEY REPORT

ME TO CREDIT COMPANY, XXXX XXXX DOLLARS. THEY HAVE VIOLATED

MY RIGHTS TO VALIDATE OR DISPUTE THIS ISSUE AND WHEN I SPOKE TO

A CONSULTANT, XXXX, HE SAID THEY WERE MAILING IT TO MY PREVIOUS

ADDRESS WHICH IS UNTRUE, BECAUSE MY MAILS FORWARDED TO THIS

ADDRESS MY ACCOUNT NUMBER WITH THIS COMPANY WHICH THERE

REP GAVE ME IS XXXX

There are XXXX collections from Works and Lentz, medical accounts ; They have

been paid. Only XXXX credit bureau still shows them. Whu are they still on XXXX,

and not the other XXXX. I need these taken off.

The agency representative called my church and left a message that included his

name and an account number. That call occurrred on Saturday,

XXXX/XXXX/2015. Then, on Sunday XXXX/XXXX/2015, the same representative

called during morning service at church and attempted to insist that I speak with

him. I researched the company name that was given and found that they had

called my home telephone number at least XXXX times and had not left a

message of any kind. I am not aware of what debt, if any, that I owe this entity.

Additionally, I do n't know how this company found out what church I attend and

why they thought that they could interrupt my worship experience to address

issue. Even if the debt is legitimate, Sunday morning worship, or any worship time,

should not be interrupted by a collector.

I was n't sure how to list this situation. I received a call from one person ( a female
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Diversified Consultants, Inc. GA 300XX Web

Works & Lentz, Inc OK 730XX Web Older American,

Servicemember

Encore Capital Group NE 681XX Web Older American

JPMorgan Chase & Co. FL 320XX Web
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Consent provided 09/21/2015 Closed with explanation Yes No

Consent provided 09/30/2015 Closed with explanation Yes No

Consent provided 11/02/2015 Closed with non-monetary relief Yes No

Consent provided 10/06/2015 Closed with explanation Yes No
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1567844

1582456

1582487

1589004
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09/28/2015 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt
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), who refused to identify themselves. They said they were trying to contact me (

using an old name I have n't used in over 15 years ). They said I was going to be

served with a debt collection lawsuit, and they could only out it on hold for 30 days

if I call another number that they provided, referencing an account number. They

did not say they were a debt collector, but that they were hired to track me down.

So, I called the number they provided. The person who answered looked up the

account, did not say they were a debt collector, and said that I owed money on a

bank account ( that I do n't even remember ever having ) from XX/XX/XXXX. They

said their attorneys had reviewed the file and said it was able to be collected and

they could sue me. The gentleman said that I could do what I wanted. He seemed

confused because of the date ( he thought that he could n't collect anything before

XX/XX/XXXX ). He said he would have another area review it again, but notes said

it had been reviewed and approved by the attorneys. I told him I do n't remember

any bank account with that bank and that it seemed odd. I have never received

any letter from this company or about the debt they say I owed.

Also, I filed Chapter XXXX bankruptcy in XX/XX/XXXX. All debts I was aware of

were listed on the bankruptcy filing.

The tag team method of collection is disturbing. Threatening a summons

immediately if I did n't call a second number seems shady. The first caller having

or providing no real information on what was going on, only telling me to call a

second number, seems not quite right.

I currently do not have any outstanding accounts. The debt collector 's name is

XXXX XXXX XXXX XXXX XXXX XXXX. The only information provided about the

creditor is : LVNV Funding LLC and the original creditor is XXXX ( XXXX ), XXXX

XXXX. I have never had any creditor named like neither XXXX. When I called they

Page 7234 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7235 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Resurgent Capital Services L.P. FL 346XX Web
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Consent provided 09/28/2015 Closed with non-monetary relief Yes No
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1582476
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10/01/2015 Debt collection Payday loan

10/01/2015 Debt collection Credit card

09/10/2015 Debt collection Other (i.e. phone, health club, etc.)

10/06/2015 Debt collection I do not know

10/01/2015 Debt collection I do not know
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Communication tactics Frequent or repeated calls

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt resulted from identity theft

Communication tactics Threatened to take legal action

Cont'd attempts collect debt not owed Debt is not mine
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Debt Collection Complaints with Consumer Complaint Narratives
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said I should call XXXX XXXX or XXXX because it is an old account. I do not have

any outstanding accounts with them either.

this loan company me almost 7days a week XXXX times a day. I know i owe them

for my debt but harassing me constantly is just starting to upset me

a debt I want to resolve but the amount has been XXXX they want down payment

of a little over {$400.00} before they talk about a program to get on. I am really

concerned about the amount. the company is Midland Funding LLC. collection

agency, I do not have that kind of money. I defaulted but I want to do the right

thing. The account debt was bought from XXXX the original credit card issuer. The

sum of {$1500.00} as the principal amount. Please help.

My identity was stolen and this debt is a result of that. Someone got an apartment

in my name at XXXX and now I am being harassed by a collection company for

this inaccurate debt. I have contacted the management company and made them

aware of this error and they have do n't nothing to help me resolve this matter. I

have even sent them a FRAUD AFFIDAVIT!

this is the copy of the voicemail the company left me ... lThis is an urgent

message. We are trying to contact XXXX XXXX in regards to an active filing and

delivery information packet. Your immediate return response is requested to

XXXX. Failure to respond will result in immediate expedition of the case in

decisions being made on your behalf without your knowledge or consent. Again

you must contact us by XXXX at XXXX or press XXXX now to be connected.

I contend that all of the inquiries made by CONTINENTAL FIN CO, XXXX XXXX

XXXX, XXXX, DE XXXX, on my XXXX Credit Report are unauthorized and must

be removed. Credit reporting is inaccurate, incomplete and unauthorized. I did not

give my consent to access my credit report.

Background Identification BreachOn or about XX/XX/XXXX, I had my gym bag and
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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CNG Financial Corporation WI 549XX Web

Encore Capital Group TX 785XX Web Servicemember

Southern Management Systems Inc. TX 770XX Web

Turning Point Solutions LLC AZ 850XX Web

Continental Finance Company, LLC CA 910XX Web
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Consent provided 10/01/2015 Closed with explanation Yes No

Consent provided 10/08/2015 Closed with explanation Yes No

Consent provided 09/10/2015 Closed with explanation Yes No

Consent provided 10/06/2015 Closed with non-monetary relief Yes No

Consent provided 10/08/2015 Closed with explanation Yes No
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1589016

1589036

1558224

1595555

1588072
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10/06/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 7246 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



False statements or representation Attempted to collect wrong amount
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Background Identification BreachOn or about XX/XX/XXXX, I had my gym bag and

contents in a locker stolen and compromised. At the time I believed that my

identification had been in my purse in my car, however, this was not the case.

From that date on I obtained replacement identification without knowing that I had

a right to file the information with the credit reporting entities. Since XX/XX/XXXX,

up through and including XX/XX/XXXX, I find that an individual in XXXX XXXX

XXXX, California, may be compromising my identity.

During these times I have found that my internet email has been inordinately

littered with requests for credit card loan and merchant credit card offerings, which

may or may not be normal these days, but seem unusual and suspect.

Any internet inquiries into my credit, if any, were unauthorized by me.

Demand to Remove Unauthorized InquiriesMy review of a recent XXXX credit

report indicates that items, from XX/XX/XXXX, up through and including

XX/XX/XXXX, stated above, constitute unauthorized and unlawfully accessed

information in violation of state and federal law.

On or around XXXX XXXX i thought the illegal deceptive website XXXX listed itself

under a paradim, deceptive fraud pitch that its free or Only {$1.00} for a free

report, but after the data was taken, from Me ( idtheftvictim ) _then i was rushed

with a ( " you_owe_bill ) XXXX $ but i didnt order, knowingly consent, agree, ,to

the Charges or the setup basically, it was XXXX, purported, transunion was the

free creditscore/report, then came a last min quick bill, with auto sales fake dealers

whom had to give, share, sell my data, social to all or, and each other illegally

now, after calling. speaking to XXXX. XXXX then to XXXX badge number # XXXX

he solicitated nonstop for my social security number full address, idcredit card
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Company chooses not to provide a public response
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TransUnion Intermediate Holdings, Inc. IL 606XX Web
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Consent provided 10/08/2015 Closed with explanation Yes Yes
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1594265
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09/16/2015 Debt collection I do not know

09/10/2015 Debt collection I do not know
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False statements or representation Impersonated an attorney or official

Improper contact or sharing of info Contacted me after I asked not to
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number, etc, as first Operator basically after solicitating for all sensitive sacred

data, he said '' until u give To confirm the order info ( they falsified order numbers (

XXXX ) of XXXX dollar but that 's Not what they took from my XXXX card {$36.00}

&, change overage fees, this company took advantage of me too as XXXX on

computer in goodfaith, trying to get credit score.only foreignor. Hispsnics

answering.very mean abusive. XXXX California. Lets shut emdown

I have been receiving phone calls from an XXXX number. They leave an

automated message asking to call back XXXX, informing me they need a legal

statement from me and failure to do so will result in them collecting my wages,

employment, and liquid asset information. There is no mention in the message of

the person 's name or the company they are calling from. I have not received

anything in the mail from this company trying to collect a debt. I do not want to call

back because I have read more than several bad reviews about these phone

numbers that they are scam artists threatening the person they call and relatives.

I have received numerous calls from a company called Foster, Garbus and Garbu

looking for a XXXX XXXX XXXX spelling? XXXX. Unfortunately I did n't record all

dates. The phone calls have been coming for approx. 4+ months. On approx.

XXXX XXXX, 2015 I called and explained that I do not know this person and

please remove my number from their account. I did not receive any phone calls

until XXXX XXXX Received XXXX calls XXXX XXXX, XXXX and XXXX XXXX on

approx. XXXX I again called to explain I do not know this person and to remove

my number. I did not receive any calls until XXXX ( received XXXX calls XXXX,

XXXX and on XXXX ) on XXXX I had talk to someone and once again told them I

do not know this person and remove my number. I again received a phone call on

XXXX. On XXXX i called and talked to a XXXX XXXX. I explained my situation and

he told me there can be several different accounts tied to XXXX name. I then

asked to talk to a supervisor and was transferred to a voice mailbox of someone
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Integrated Recovery Services GA 301XX Web

Forster, Garbus and Garbus NJ 085XX Web
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Consent provided 09/22/2015 Closed with explanation No No

Consent provided 09/10/2015 Closed with explanation Yes No
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1567218

1560001
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09/10/2015 Debt collection Other (i.e. phone, health club, etc.)

10/06/2015 Debt collection Other (i.e. phone, health club, etc.)

10/01/2015 Debt collection Auto

10/13/2015 Debt collection I do not know
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Debt Collection Complaints with Consumer Complaint Narratives
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Cont'd attempts collect debt not owed Debt is not mine
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named XXXX. I left a message with my name and phone number and explained

my situation. that was approx. 2 hours ago and I have not received a return call.

The afternoon of XX/XX/XXXX I received a call from a debt collector saying they

where collecting a XXXX XXXX acct from XX/XX/XXXX the girl on the phone said

the acct was reporting on my credit report on and it was n't she did n't inform me

that she was a debt collector and that she was attempting to collect a debt then

the girl stopped talking then her supervisor can on the line and said that the girl

was new and it was OK then he said the acct was n't on my XXXX and said that

she was looking right at it and when I told her it it is not on XXXX she stopped

talking and her supervisor came on the phone and said the girl was new reporting

then said this was n't a reporting issue I let him know it was because she mislead

me to think it was on my credit report so she could try to scare me into paying on

this acct then His manager came on the line and said he was going to hang up on

me because I was n't being professional then he put me on mute to wait for me to

hang up came back to the line and was tell me to pay the acct when I started

talking about how his company did n't follow the fdcpa he said he was ending the

call. The company on XXXX in XXXX nc and the caller I 'd said va.

Received a collections letter on XX/XX/XXXX from debt supposedly owed from

XX/XX/XXXX. Never once have I received any outstanding charges notification

prior to this letter. On top of that never once have I stepped into any one of the

buildings of this company.

I have filed for Chapter XXXX and was granted a discharge of all debts, including

an Auto loan from Ally Financial. They are still reporting this loan as delinquent to

a number of credit reporting agencies. Did send them a letter to stop reporting on

this debt, but they will not comply.

Allied Interstate keeps calling me on my cell phone. And I told them they have the

wrong number. I have no debt owed. And I do not know how they got my number.
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Company chooses not to provide a public response

Company chooses not to provide a public response

Page 7263 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Dynamic Recovery Solutions, LLC VA 235XX Web

Transworld Systems Inc. CO 806XX Web Servicemember

Ally Financial Inc. CA 923XX Web

Allied Interstate LLC MI 489XX Web
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Consent provided 09/12/2015 Closed with explanation Yes Yes

Consent provided 10/06/2015 Closed with explanation Yes No

Consent provided 10/01/2015 Closed with explanation Yes No

Consent provided 10/13/2015 Closed with non-monetary relief Yes No
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1561253

1596153

1589161

1603624
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10/06/2015 Debt collection I do not know

10/13/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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I have received numerous debt collection calls from Midland Credit Mgt. XXXX

XXXX XXXX, XXXX XXXX, XXXX XXXX, California XXXX. Collection Agency

blocks their name on caller id ( shows as private caller ). I located the business

name by using on-line acct management tools provided by my the telephone

company. I informed this company that the person they are asking for is unknown

to me. I also informed them they are violating telephone consumer protection act

by blocking caller ID. I then spoke with a supervisor and demanded they remove

my phone number from their system and cease and desist calling the number as I

am not the debtor. I continue to receive calls from this company with blocked caller

ID. Last call received XX/XX/XXXX was from an abusive representative who said

she did n't care that I asked not to be called and she was breaking no laws. She

hung on me when I asked to speak with a supervisor.

XXXX XXXX is attempting to collect on a debit they purchased from Capital One.

They claim the account number from Capital One is XXXX I know for a fact this is

a misleading deceptive account number ( Violation of Federal Law ). The account I

had with Capital One ended in XXXX. I paid the account in full XXXX of 2013.

Capital One failed to properly record my payoff. Capital One tried thorough

collection agencies and a law suit in small claims court to collect on the

nonexistent debit. During the law suit regarding XXXX of the accounts the true

account numbers were reviled when their counsel requested a Motion for

Summary Final Judgment. When I presented proof of my payments, the presiding

judge denied the motion and immediately faxed copies of my bank statements

showing the payments to Capital One 's counsel XXXX and XXXX ( motion was

heard via teleconferencing ). Capital One 's counsel motioned for dismissal prior to

trial and cased was closed.

I have disputed the account, presented proof of payment to the courts and yet
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Encore Capital Group PA 190XX Web

Capital One FL 329XX Web Older American
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Consent provided 10/06/2015 Closed with non-monetary relief Yes No

Consent provided 10/13/2015 Closed with explanation Yes No
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1595886

1603318
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10/07/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid
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Capital One sold XXXX of the accounts to XXXX. How many times must I be

harassed over a paid account?

I wrote XXXX after receiving their dunning letter with the facts only to receive an

unsigned form letter on some nice stationary that states they have completed their

investigation of my dispute and nothing changed. If they did truly review that would

have found the account to be paid in full.

If Capital One 's counsel failed to notify Capital One of the law suits outcome and

or Capital One failed to notify Portfolio that is not my problem.

XXXX has begun a campaign of phone calls to my cell all of which are dead air (

Violation of Federal Law ). They call XXXX day from XXXX XXXX XXXX, TN

another day from XXXX XXXX XXXX, VA XXXX XXXX, VA and on and on.

On XXXX/XXXX/15 I contacted XXXX to ask about getting my services lowered

because my " special '' was running out in XXXX 2015. XXXX was unable to get

the service lowered to my previous bill amount. I discussed with the agent and was

told that my billing cycle ended XXXX/XXXX/2015. I paid my bill in full through

XXXX/XXXX/2015 and advised that I would like to have my services disconnect on

XXXX/XXXX/2015. The agent was very nice and advised that on XXXX/XXXX/15 I

would no longer have XXXX service. They also advised that I could take all of my

equipment to local XXXX store to mail back at no charge.

On XXXX/XXXX/2015 I came home from work and my services were turned off,

just as I discussed. On XXXX/XXXX/2015 I took all the equipment to the UPS

store ( attached receipt from XXXX store and attached email confirmation from

XXXX ) and mail back to XXXX. This completed my business with XXXX.

On XXXX/XXXX/2015 I received the attached bill from XXXX stating that I had a
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Company chooses not to provide a public response
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The CMI Group, Inc. TN 379XX Web
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Consent provided 10/13/2015 Closed with non-monetary relief Yes No
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1596427
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10/07/2015 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt
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outstanding balance of {$190.00}. I called the customer service number ( XXXX )

to see dispute the charges on my account. The customer service agent advise the

charges were for XX/XX/XXXX. When I advised that I disconnect my services on

XXXX/XXXX/2015, she then advised she would have to transfer me to someone

else. The XXXX agent advise me that the charges were for XX/XX/2015. I advised

that I paid my bill in full when I called on XXXX/XXXX/2015 to disconnect my

service on XXXX/XXXX/2015. The agent then advised me that they could see

where I called in on XXXX/XXXX/15 and paid my bill, but the agent at the time

should not have told me that I paid in full. I continued to dispute the charges. The

agent transferred me again. The XXXX agent advised me that XXXX had since

gotten a new billing system and that some of statements were incorrect and that it

looked like I had been billed twice for what I had paid on XXXX/XXXX/2015. They

then transferred me again so that someone could clear the charges. The XXXX

agent advised me that I owed the {$190.00} and they could not clear it. I continued

to dispute the charges. The agent advised that my account was still active, when I

ask how and explained that I did n't even have any equipment she said they never

received my equipment back in the mail. I gave her my reference number from the

XXXX store and she could not find it. I waited on hold for a " supervisor '' to speak

with. The supervisor was very rude and explained to me that I just needed to pay

the bill or get turned over to their collection agency and have a bad mark on my

credit. I currently have a XXXX credit score and take pride in paying my bills on

time. I do not appreciate being threatened. After XXXX min with nothing resolved I

hung up.

Company contacted me about debt which I disputed and requested validation on

XX/XX/2015. The company never provided the validation of the debt. Instead they

sent the case to an attorney 2 months later. I informed the attorney that the

company was in violation because it was after 30 days and they did not provide
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Encore Capital Group MS 395XX Web
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10/01/2015 Debt collection Credit card

10/01/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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any validation information and collection efforts should be ceased. No other

contact was made, now they have filed a lawsuit of an account that was not

validated.

I received a debt collection letter from LVNV Funding LLC on a XXXX XXXX Bank

debt. I inquired about this debt, informing LVNV that it is not mine, I have never

had a XXXX XXXX account and I received a letter in the mail saying the debt was

bought out by Resurgent Capital Services. They claim the debt was opened in

2002 by myself with my current address, which tells me that they truly do not have

a valid debt on me. When I called Resurgent to inform them that the debt was not

mine and that it needs to be removed from my credit report, they said they 'd look

into it and proceeded to send me another letter with the same information claiming

I opened the account in 2002.

Dispute Over Inquiries on XXXX Credit Report- Unauthorized AccessI contend that

all of the inquiries made by ALLIED INTERSTATE, XXXX XXXX XXXX, XXXX MN

XXXX, on my XXXX Credit Report are unauthorized and must be removed. Credit

reporting is inaccurate, incomplete and unauthorized. I did not give my consent to

access my credit report.

Background Identification BreachOn or about XX/XX/XXXX, I had my gym bag and

contents in a locker stolen and compromised. At the time I believed that my

identification had been in my purse in my car, however, this was not the case.

From that date on I obtained replacement identification without knowing that I had

a right to file the information with the credit reporting entities. Since XX/XX/XXXX,

up through and including XX/XX/XXXX, I find that an individual in XXXX XXXX

XXXX, California, may be compromising my identity.

During these times I have found that my internet email has been inordinately
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Resurgent Capital Services L.P. CO 802XX Web

Allied Interstate LLC CA 910XX Web
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Consent provided 10/01/2015 Closed with explanation Yes No
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Page 7293 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1589298
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09/11/2015 Debt collection Other (i.e. phone, health club, etc.)

09/11/2015 Debt collection Medical
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Communication tactics Used obscene/profane/abusive language

Disclosure verification of debt Right to dispute notice not received
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littered with requests for credit card loan and merchant credit card offerings, which

may or may not be normal these days, but seem unusual and suspect.

Any internet inquiries into my credit, if any, were unauthorized by me.

Demand to Remove Unauthorized InquiriesMy review of a recent XXXX credit

report indicates that items, from XX/XX/XXXX, up through and including

XX/XX/XXXX, stated above, constitute unauthorized and unlawfully accessed

information in violation of state and federal law.

Person called my cell phone first and hung up, he then contacted my home

number. I said to this person that you have contacted me without leaving a

message or who you are. I told him that I will not give him any of my personal

information until he told me what he was calling for. He then started threatening

me and telling me to shut up and that he did not have to give me any information. I

asked again and again he refused. I told him not to call my house anymore and

harass me by cell or home. I also told him that I would report them XXXX. I asked

for a supervisor and he once again refused. It then became a shouting match

because he called me XXXX. I let him know that I do not talk to debt collectors that

I may be reached by mail only. He still refused and said they did n't have to send

anything

I REQQUESTED VERIFICATION OF DEBT FROM XXXX ACCOUNTS WITH

CENTRAL FINANCIAL CONTROL AND WAS NOT PROVIDED WITH DEBT

VERIFICATION. ALSO, I PAID THE DEBTS HOPING THAT I WOULD RECEIVE

DEBT VERIFICATION ON THE FOLLOWING ACCOUNTS : ACCOUNT NUMBER

: XXXX - PAIDACCOUNT NUMBER : XXXX - PAIDACCOUNT NUMBER : XXXX -

PAIDI WANT TO KNOW WHY I WAS NOT PROVIDED WITH DEBT

VERIFICATION AND PAPERWORK AS REQUESTED. ALSO, I WOULD LIKE
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Halsted Financial Services, LLC. WI 532XX Web

Tenet HealthCare Corporation PA 191XX Web
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1561356

1561247
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10/07/2015 Debt collection Other (i.e. phone, health club, etc.)

10/01/2015 Debt collection Other (i.e. phone, health club, etc.)

10/07/2015 Debt collection Medical

10/01/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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THESE PAID COLLECTION ACCOUNTS REMOVED FROM MY XXXX CREDIT

REPORT.

I sent several letter for L J Ross Associates to validate the date because I never

had a XXXX, they sent me a final bill with an address that I never lived at, I then

sent correspondence to them asking them to let me know when it was opened and

when it was closed and explaining to them that the account was not mine, they

never responded after that and the are still reporting on my credit report as well as

sending updates to the credit bureau, How can they verify and send updates to the

credit bureau but fail to respond to my correspondence.

Case number : XXXX Case Number : XXXX in reference to previous complaint

listed above Penn Credit today just sent another demand for payment after no

communication of 3 months upon receiving notice and verification that this debt

was paid by XXXX services for both XXXX XXXX and National Grid and I am now

repaying social services. I had uploaded all relevant documents on your website,

Including asking for debt verification from Penn Credit via certified mail.

R R resource company continues to report a debt that does not belong to me on

my credit. I have sent numerous letters for them to correct this and refuse. The

original creditor will not even respond to my letters. This is a account for a

ambulance service that I never used. I never was in a ambulance during that year

nor was my children. We have never had a lapse in health care coverage in 15

years as well. During the time the are reporting as well. I have asked for

documentation to prove the basis of the debt and I get nothing but a bill from the

creditor. If this was a service we would have used it would have been billed to our

insurance. But we did not use the service at all so this doesnt apply.

Dispute Over Inquiries on XXXX Credit Report- Unauthorized AccessI contend that

all of the inquiries made by DYNAMIC RECOVER SOLUTIONS, XXXX XXXX

XXXX, XXXX SC XXXX, on XX/XX/XXXX, on my XXXX Credit Report are
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LJ Ross Associates MD 212XX Web

Penn Credit Corporation NY 116XX Web

RR Resource-Recovery NY 146XX Web

Dynamic Recovery Solutions, LLC CA 910XX Web
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Consent provided 10/16/2015 Closed with explanation Yes Yes

Consent provided 10/01/2015 Closed with explanation Yes Yes

Consent provided 10/08/2015 Closed with explanation No Yes

Consent provided 10/08/2015 Closed with explanation Yes No
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09/16/2015 Debt collection Other (i.e. phone, health club, etc.)

10/02/2015 Debt collection Federal student loan
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls
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unauthorized and must be removed. The Credit reporting is inaccurate, incomplete

and unauthorized. I did not give my consent to access my credit report.

Background Identification BreachOn or about XX/XX/XXXX, I had my gym bag and

contents in a locker stolen and compromised. At the time I believed that my

identification had been in my purse in my car, however, this was not the case.

From that date on I obtained replacement identification without knowing that I had

a right to file the information with the credit reporting entities. Since XX/XX/XXXX,

up through and including XX/XX/XXXX, I find that an individual in XXXX XXXX

XXXX, California, may be compromising my identity.

During these times I have found that my internet email has been inordinately

littered with requests for credit card loan and merchant credit card offerings, which

may or may not be normal these days, but seem unusual and suspect.

Any internet inquiries into my credit, if any, were unauthorized by me.

Demand to Remove Unauthorized InquiriesMy review of a recent XXXX credit

report indicates that items, from XX/XX/XXXX, up through and including

XX/XX/XXXX, stated above, constitute unauthorized and unlawfully accessed

information in violation of state and federal law.

This company keeps calling here all day and leaves no message the calls are

getting out of hand. I have no idea why they are calling.

Sallie Mae made 4 robocalls to both my home phone ( XXXX and my cell numbers

in one day. I had previously asked that they did not call my cell number but I was

fine with home calls. In a discussion with them tonight I felt harassed by four calls

in one day especially since the person who took out the loan had made
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Encore Capital Group PA 182XX Web

Sallie Mae PA 157XX Web Older American
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Consent provided 09/16/2015 Closed with non-monetary relief Yes No

Consent provided 10/02/2015 Closed with explanation Yes No
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10/02/2015 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Indicated committed crime not paying

Page 7317 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



arrangements earlier in the day for payment. She had also contacted them before

about payment and is in the process of having my name removed as a co-signer.

The person I was talking to raised her voice and told me it was within guidelines to

call that many times. I feel her talking angrily and unprofessionally to me was

demeaning and unnecessary. I asked to talk to a supervisor. XXXX XXXX, the

supervisor, again told me this was not harassment. I feel four calls after

arrangements were made is four too many not to mention 2 of them were to a

number I asked them not to call.

I received XXXX letters on XXXX different dates ( see attached XXXX letter ) from

AFNI Inc. that I am liable to XXXX XXXX XXXX for {$2100.00} regarding an

incident ( auto accident ) that occurred on XXXX with XXXX XXXX XXXX. The

letter clearly states that the facts of the case indicate I am liable for a loss incurred.

The letter also states that the Department of Transportation may have been

notified to determine compliance with the Financial Responsibility Act, along with

the Secretary of States ( XXXX ) Office to possibly suspend my driving or

registration privileges. Additionally the letter indicates that I may be charged

{$4.00} for processing.

I phoned the customer service center on XXXX at approximately XXXX PST and

spoke with an unidentified female customer service representative. After providing

the AFNI file number, the representative claimed that I was involved in an auto

accident at XXXX and XXXX in XXXX XXXX, CA. I told the representative that I

was not in any accident at which time she asked if my license ended in XXXX. I

told her it did not and she replied " how about XXXX? ". Again, I responded no.

She then said that was supposed to be my driver 's license number, not license

plate. At this point, it was clear to me that she was fishing for information and I

stated such. I also advised her that my last name was not the same last name on
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Afni, Inc. CA 926XX Web Servicemember
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Consent provided 10/06/2015 Closed with explanation Yes No
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1589907
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10/02/2015 Debt collection Other (i.e. phone, health club, etc.)

10/02/2015 Debt collection Non-federal student loan

Page 7323 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt was paid

Communication tactics Called after sent written cease of comm
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the attached letter. My last name is XXXX and the letter shows XXXX. She told me

cops make typos all the time and I advised her that as a XXXX, I can assure her

that we are required to file accurate reports. At this point I asked to speak to a

supervisor, which she declined, then hung up.

I am concerned that this company is using aggressive and flawed investigation

and recovery techniques that would cause serious financial problems to people

that are n't familiar with law enforcement reporting and investigation. I was

targeted for financial recovery without cause and due diligence. There is no

preponderance of the evidence, which was not listed, to find me liable in any way.

I am not confident that this company will cease attempts to collect this debt for

which I did not incur nor am responsible for.

XXXX 's sales and lease sued me in small claims court and was awarded a

judgement against me. At some point they sold my account to a dept collection

agencies and they received the money from me. I have contacted the collection

agency and they are mailing me the form stating that the accounts are paid in full

and closed. But when XXXX 's filed their complaint the total amount does not

match what I paid in full and they also labeled the account as medical which is not

true. I tried contacting them on several occasions so I could get the original

amount so I can prove to the court that the dept is paid. I have gotten wrong

numbers and out of service numbers and answering machines. I Have left

messages and no one has contacted me as of yet. This judgment is preventing me

from buying a house. I do n't know what else to do if they do n't respond back.

Financial Asset Management Systems called me on XXXX XXXX, 2015, after I

had already sent a written cease communication to them under complaint number

XXXX. FAMS agreed in writing under complaint number XXXX on XXXX XXXX,

2015 to not contact me anymore. I called FAMS on XXXX XXXX, 2015 and
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Pressler & Pressler, LLP NJ 086XX Web

Financial Asset Management Systems, Inc. CA 902XX Web
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Consent provided 10/02/2015 Closed with explanation Yes No

Consent provided 10/02/2015 Closed with explanation Yes No
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1589930

1591240
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10/13/2015 Debt collection Credit card
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recorded the phone call to get a statement balance and payments made on the

account. During the phone call on XXXX XXXX, 2015, which I recorded I again

expressed to FAMS that they were not to call me because it 's my work phone

however, they proceeded to call me on XXXX XXXX, 2015, which is a flagrant

violation of the Fair Debt Collections Practices Act. FAMS had previously agreed

in writing on XXXX XXXX, 2015, not to call me again or contact me again however

they proceeded to call me on XXXX XXXX, 2015. It is debt collector harassment to

continue to call even after receiving a written cease communications letter. FAMS

should not be attempting to call me nor write to me because they agreed in writing

on XXXX XXXX, 2015 in a separate CFPB complaint ( XXXX ) not to contact me

again however, they proceeded to call me on XXXX XXXX, 2015, which is a

flagrant violation of the Fair Debt Collections Practices Act. I am suffering from

severe emotional distress as a result of Financial Asset Management Systems

debt collection harassment.

XXXX XXXX XXXX filed a lawsuit against me in XXXX, 2015 even though the

Statute of Limitations had expired. XXXX See attached copy of my letter to the

arbitrator. ) It cost me {$240.00} to file an Answer in which I pointed out the fact

that the SOL has expired, but a Judge in the XXXX Court of XXXX XXXX, AZ sent

the case to an arbitrator anyway. The case is still pending and an arbitration

hearing was scheduled for today, but PRS 's attorney decided to play by the rules

and demanded 30-days notice, so the hearing has been continued but not yet

rescheduled.

I saw your lawsuit against PRS and the order that they dismiss all lawsuits filed

after the expiration of the SOL, but these people are completely ignoring that

Order and proceeding with this case against me anyway. What can I do to end this

lawsuit AND get my {$240.00} back? Thanks.
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Bank of America AZ 853XX Web
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1605021
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10/13/2015 Debt collection I do not know

10/07/2015 Debt collection Other (i.e. phone, health club, etc.)

10/02/2015 Debt collection Credit card

10/02/2015 Debt collection Payday loan

10/02/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Right to dispute notice not received

Improper contact or sharing of info Talked to a third party about my debt

Communication tactics Used obscene/profane/abusive language
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Calls my cell phone looking for the previous owner of the number -- a XXXX

XXXX. Have repeatedly told them this is n't my debt and XXXX XXXX is no longer

associated with this number. They continue to call and leave blank messages on

my voicemail.

This collection company has placed a debt on my credit report as paid, but I

handled the debt with the original creditor, nit this collections agency. They should

not have an account listed on my credit and need to delete this account because it

is lowering my credit score. I spoke to someone there and asked them to delete it,

but he yelled at me and said that they would continue to list it as paid on my credit

report, even though this agency had no dealings with me and the payment of this

account. The original creditor has forgiven the debt and continued my alarm

services.

This account was placed in collections on XXXX XXXX, 2003 and is over 13 years

old. I had the account removed 5 years ago from my credit report. Now this old 13

year old account is back on my credit report.

I specifically asked Alliant Capital management not to call my ex wife concerning

my debt they did it anyway disclosing all my information to her.

My husband had agreed to repay the loan on a monthly installment plan. This

particular company has been debiting his checking monthly for the past twelve

months in the amount of {$110.00}. We received a letter from the collection

company indicating we were not making payments on the loan. I called to inquire

as to the status of this account. I first spoke with a young man by the name of

XXXX. He was not able to help me so he transferred the call to his manager,

XXXX. XXXX explained to me that the letter was a mere formality to notify the

customer that the contract needed to be re-negotiated, even though the letter

never said anything about calling them to re-negotiate a contract with them. XXXX

stated that they wanted more money. I agreed to pay an additional $ XXXX
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Ability Recovery Services, LLC TX 774XX Web

Diversified Consultants, Inc. IL 604XX Web

Citibank CA 945XX Web

Alliant Capital Management LLC TN 381XX Web

Synchrony Financial CA 907XX Web Older American
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Consent provided 10/08/2015 Closed with explanation Yes No
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1603864

1597870
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1590000

1590002
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monthly from my separate bank account on a different day of the month. XXXX

stated that we could do that and it would be easy enough to set up. To be clear, I

repeated, my husband would continue to repay at {$110.00} on XX/XX/XXXX from

his bank ( XXXX ) and I would pay an additional {$100.00} on XX/XX/XXXX from

my banking institution, XXXX XXXX XXXX. XXXX repeated this back to me, took

my banking information and I thought we were good.

On XXXX XXXX, 2015, MY XXXX checking account was debited {$110.00} plus

{$30.00} overdraft fee by the collection company.

My husband called the company and spoke to XXXX when I discovered the error

two days later. She was confused as to what the problem was because she only

saw information for the XXXX account, nothing for his XXXX account. She agreed

to pull the voice recording and allow my husband and I to listen to the original

conversation setting up this arrangement. The next day when I spoke with XXXX

regarding the mistake, he stated that this is the arrangement that I made with him,

that the money be taken out of my account on XX/XX/XXXX. I tried to explain that

the money was taken out of XXXX on XX/XX/XXXX ; he argued with me and said

that was not true. I said to him " Im looking at my account and the money was

taken out, plus {$30.00} overdraft fee. '' He told me I was wrong. Then he said, "

well that 's the way you set it up with me. '' I said, " No, I did not set it up that way.

'' I asked to listen to the voice recording of the original conversation with him. He

would not let me listen. He said they do n't do that. He kept insisting that the

mistake was mine and he could not do nothing about it. He said my husband

authorized XXXX to erase all of our banking records the day before, so he could

n't pull anything up to look for the error. He INSISTED that I obviously did not know

what I was doing and he could do nothing to try and rectify this error.
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09/22/2015 Debt collection Medical

10/13/2015 Debt collection I do not know

09/22/2015 Debt collection I do not know

10/07/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Improper contact or sharing of info Contacted me after I asked not to

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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He never used obscene language, but his attitude was bad, and he became

hostile after I asked him to reverse the transaction. The other employees we spoke

to within the company were very nice and did as much as they were allow to do.

The manager of this company lied. I set these payments up to clear them as

quickly as we could. He originally said it was possible to do it the way I wanted but

apparently he was wrong. If he made an error I could have accepted that, but he

was very hostile and refused to help me in any way or offer to investigate and call

us back. His behavior was completely unprofessional and I could not recommend

this company to anyone.

i have attempted to take care of this matter with this company who has listed a fax

number that is operating with the number XXXX it is listed with the XXXX and i

have a confirmation of the fax that has been sent to them outlining my social /

drivers license / police report / id theft affidavit in previous complaints this

information has been attached but this company has ignored the documents via

previous submissions to consumer financial protection bureau and their OWN fax

number ... ... .... at this point i am very concerned with their denial of the

documents that have been sent and will possibly be seeking an investigation into

this matter.

CBE debt collectors continue to call me daily, several times a day even though I

have asked them not to call my cell phone. I have logged XXXX calls since XXXX,

with today being XXXX. They need to stop calling and mail information if they think

I have a debt to them, although, I have never heard of them until now.

Portfolio Recovery Inc. calling my private cell phone in regards to an issue with a

member of my family.

I am an XXXX service member. In either XX/XX/XXXX or XX/XX/XXXX I received

a collection notice from Convergent Outsourcing, who 's address is somewhat
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Optimum Outcomes, Inc. NC 274XX Web

The CBE Group, Inc. FL 347XX Web

Portfolio Recovery Associates, Inc. NM 874XX Web

Convergent Resources, Inc. VA 224XX Web Servicemember
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Consent provided 10/13/2015 Closed with explanation Yes No

Consent provided 09/25/2015 Closed with explanation Yes No

Consent provided 10/09/2015 Closed with explanation Yes No
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confusing and seems to be in violation of the 3rd party notification in the FDCPA

section 807 ( 14 ). Meaning the return address is from XXXX in XXXX, XXXX, yet

an address for Convergent Outsourcing is also printed on the notice with a XXXX,

XXXX address. The complaint I have is that the collection that they are trying to

collect is fraudulent and was proven so by the State Attorney General ( SAG ) in

XXXX XX/XX/XXXX. In my response to that first notice sent by Convergent, I told

them that the claim by XXXX had been investigated XX/XX/XXXX along with many

others by the State Attorney General in XXXX after I was contacted by Asst SAG

XXXX XXXX ( XXXX XXXX, XXXX office ), after the SAG launched an

investigation due to a news cast done by XXXX XXXX in XXXX, as many XXXX

residents had complained about receiving collection entries on their credit report

from XXXX for accounts they did n't have. XXXX XXXX contacted me personally

because although I was unaware of the XXXX XXXX broadcast, I had just

submitted a compliant to SAG concerning XXXX after learning when trying to

purchased a home, XXXX had made XXXX collection entries to my credit reports

that I had disputed but received no cooperation from XXXX. I also reminded

Convergent that if I had owed such monies, efforts for me to pay these monies

were well past the statue of limitations time. I also asked Convergent to verify this

debt, and to remove any and all transactions concerning this fraudulent debt from

my credit reports if they had made such entries. I have yet to receive any

validation, which I did n't expect to as there is none. However, I did receive an

additional collection " settlement in full '' offer letter from Convergent dated

XX/XX/XXXX for {$410.00}. They totally have disregarded my communication with

them concerning this proven fraudulent debt by still insisting I have it and asking

me to pay it. I will forward this same complaint with the XXXX in the state of XXXX

and XXXX ( got the XXXX address info from an attorney site- XXXX ) as it seems

Convergent has many addresses that they use. As I stated above I 'm an XXXX

Page 7360 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7361 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7362 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7363 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7364 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



10/07/2015 Debt collection Credit card

10/07/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid
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service member and have been for past XXXX years of my life, and to be hounded

by a USA company who seems to cater to unethical practices is well ... a crime

and XXXX shame!

I received a judgement from a law firm of Bursey + Associates based out of XXXX,

AZ, numerous time they have violated collection practices in collecting a debt. The

most recent which is prompting this complaint is they were sent a payment in full

letter, dated XXXX/XXXX/2015 and sent certified on XXXX/XXXX/2015. I find out

today they do not have the copy of that letter nor are they sure were it is as it is not

in my file. However I have proof they received this letter as well as the letter was

sent to the company that sued me of XXXX XXXX XXXX, and to my payroll

department. The letter stated the debt had been paid in full by my records, and as

such they were not to communicate any more to me other they to state the debt

was paid in full. They are trying to blame my payroll department for not calling

them, and that it happens all the time, so instead of owning up the matter they are

blaming another party.

I received a judgement from a law firm of XXXX XXXX XXXX based out of XXXX,

AZ, numerous time they have violated collection practices in collecting a debt. The

most recent which is prompting this complaint is they were sent a payment in full

letter, dated XXXX/XXXX/2015 and sent certified on XXXX/XXXX/2015. I find out

today they do not have the copy of that letter nor are they sure were it is as it is not

in my file. However I have proof they received this letter as well as the letter was

sent to the company that sued me of Midland Credit Management, and to my

payroll department. The letter stated the debt had been paid in full by my records,

and as such they were not to communicate any more to me other they to state the

debt was paid in full. They are trying to blame my payroll department for not calling

them, and that it happens all the time, so instead of owning up the matter they are

blaming another party.
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Bursey & Associates, P.C. AZ 853XX Web

Encore Capital Group AZ 853XX Web

Page 7369 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 10/09/2015 Closed with explanation Yes No

Consent provided 10/07/2015 Closed with non-monetary relief Yes No

Page 7370 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1596902

1596903

Page 7371 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



10/13/2015 Debt collection Medical

10/07/2015 Debt collection Medical

10/07/2015 Debt collection Payday loan
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Communication tactics Used obscene/profane/abusive language

Cont'd attempts collect debt not owed Debt was paid

Communication tactics Threatened to take legal action
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I received a call on Friday from Renton Collections saying this was their XXXX

attempt to collect a debt. I had not received any notices so asked that they send

me the information as I was not willing to pay something without doing my due

diligence to make sure it was handled appropriately. The supposed manager got

extremely rude, was telling me to just pay the debt and was completely hostile.

Keep in mind I had just paid a {$1200.00} bill that was removed from their queue

because it had been wrongly sent through our insurance. I wanted to insure this

was billed properly since I had n't received notice, not to avoid payment and she

continued with the verbal abuse. When I asked to speak to her manager she

informed me she was the manager and the only other person above her was the

owner and they would n't send me to them. I have no issue paying a bill I owe, but

wont just send someone money without any sort of paper trail. Extremely

unprofessional and after reading all the similar complaints online, I ca n't believe

they are allowed to be in business. Verbal abuse is not ok.

I have already paid the debt and was informed by collections that this debt would

be removed from my credit report.

A woman called me at work and claimed I had criminal charges pending regarding

bad checks I have written in XXXX XXXX. When I told her I do n't have checks I

was transferred to a supervisor who immediately started yelling at me. It was an

old payday loan. " DO YOU REMEMBER NOW? '' I asked them to not call me at

work. She said, " We can call you anywhere, anytime, and all day! '' I tried to tell

her I had already settled with a debt consolidation company. She would n't let me

talk. She yelled over me and interrupted me, basically called me stupid saying "

you ca n't sell debt! '' She proceeded to say they are pursuing legal action in XXXX

XXXX and I can stop the process if I pay them now. Very hostile, rude, and would

n't let me speak or ask questions. She said I would be served papers the next day.

I said thank you and hung up. I have received no papers. They continue to call me
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Renton Collections Inc. WA 980XX Web

Tenet HealthCare Corporation FL 331XX Web

CNG Financial Corporation NV 890XX Web
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10/13/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine
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at work first and then my cell. I believe this is a fraudulent attempt to get me to pay

on an old debt. They claim to be XXXX XXXX XXXX, but I ca n't find anything

about them online. The number is XXXX, and the only things that number pulls up

online are complaints of attempts to collect an old debt through harassment and

threats.

I get a call or a letter from dynamics recovery, saying I owe a dept, i don, t owe

this dept, talk to my bank they agree its a scam.

My wife, XXXX XXXX XXXX, received a phone call on XXXX XXXX, 2015 from

E.R.C using a phone number of XXXX. They started asking her all kinds of

questions so she called me and I called the company back at XXXX. They said

that their conversations were being recorded and that they were an XXXX

company. I tried to find out what this was all about but they would not talk to me. I

told my wife to call them back and give them permission to talk to me.

After several phone calls back and forth it was determined they had the wrong

person. I called and told them to delete my wife 's phone number and XXXX from

their records or I would file a complaint.

Yesterday, my wife had an incoming call from XXXX but she did not answer the

call.

This morning, XXXX/XXXX/2015, I received a call from XXXX wanting to speak to

XXXX XXXX. I told them they had the wrong person and I gave them the last

XXXX of my wife 's SSN and she said it did not match their records. The female

then wanted me to give them my wife 's DOB which I refused to do. I then called

them back and asked to speak to a supervisor. The supervisor, XXXX XXXX said

the company was Enhanced Resource XXXX of XXXX XXXX XXXX, XXXX,
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Dynamic Recovery Solutions, LLC NJ 080XX Web Older American

ERC CA 920XX Web
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Florida. I told him to stop calling us and to remove both numbers from his list and

that I was going to file a complaint.

After I got off the phone with him, my wife told me they attempted to call her again

yesterday.

I want to file a complaint so they will stop harassing us.

I have a credit card fraud few years ago, which is {$550.00} from my XXXX credit

card, and the transaction was with XXXX XXXX. Finally the issue was resolved by

the bank and XXXX, and the money was refunded.

On XXXX 2015, I saw in my XXXX credit report, there is a collection from a third

party collection company " XXXX '', with {$550.00} amount, stating XXXX. I worked

with my bank and the collection agency and finally resolved after few weeks

painful work. It was finally removed.

On early XXXX 2015, I noticed the collection is back to my credit report again with

a different collection agency " Diversified Consultant '', on my XXXX reports.

It 's been ridiculous, and it 's extremely painful to work with XXXX XXXX and the

collection agencies, since I was never a customer of this company, and each time

I contact XXXX, customer rep always states I was not a customer, and they do n't

have my info. And collection agency always ask me to get info from XXXX XXXX.

It 's illegal to collect a debt that I do n't owe ( and resolved by bank and debt owner

few years ago ), and repeatedly show up in my credit report with different

collection agencies.
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Diversified Consultants, Inc. CA 950XX Web
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I have a credit card fraud few years ago, which is {$550.00} from my XXXX credit

card, and the transaction was with XXXX XXXX. Finally the issue was resolved by

the bank and XXXX, and the money was refunded.

On XXXX 2015, I saw in my XXXX credit report, there is a collection from a XXXX

party collection company " Enhanced Recovery '', with {$550.00} amount, stating

XXXX. I worked with my bank and the collection agency and finally resolved after

few weeks painful work. It was finally removed.

On early XXXX 2015, I noticed the collection is back to my credit report again with

a different collection agency " XXXX '', on my XXXX reports.

It 's been ridiculous, and it 's extremely painful to work with XXXX XXXX and the

collection agencies, since I was never a customer of this company, and each time

I contact XXXX, customer rep always states I was not a customer, and they do n't

have my info. And collection agency always ask me to get info from XXXX XXXX.

It 's illegal to collect a debt that I do n't owe ( and resolved by bank and debt owner

few years ago ), and repeatedly show up in my credit report with different

collection agencies.

I had a XXXX year contract with XXXX XXXX beginning XX/XX/XXXX. I switched

carriers, I ported my numbers to XXXX in XXXX or XX/XX/XXXX. This is well

outside my two year obligation. I never signed another contract or extension with

XXXX XXXX. I never received any bill from XXXX XXXX after my number was

ported. The first that I knew that they had charged me an early cancellation fee

was when their collection agency sent me a letter and a bill. XXXX XXXX wo n't

speak with me because they say its been turned over to collections. I spoke with
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ERC CA 950XX Web

Diversified Adjustment Service, Inc. WI 546XX Web
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09/16/2015 Debt collection Medical

09/16/2015 Debt collection Other (i.e. phone, health club, etc.)
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diversified, the collection company and they just say " I owe ''. I wrote them and

asked for any contract and or bills. They only provided the early termination

charges/bill, they did not produce any written contract from XXXX XXXX. I know

that I was out of contract and within my right to change carriers. None of the

involved parties wants to work to fix the problem. Please help.

Collection Service Center contacted my employer about a debt I was never billed

for by the original creditor, never billed for by their company, nor made aware of in

any manner prior to their contact. My receptionist took placed a message on my

desk which read " Credit company called, they are attempting to contact you

regarding an unpaid debt to XXXX XXXX, please return their call. '' No attempt at

all was made to protect my privacy, the most the caller should have stated was

their name, that it was a personal call, and a number where they could be

reached. After their contact I checked my credit online and found the debt listed on

my credit report. I attempted to contact the number she gave me as well as the

number listed on the credit report, however, after much searching I discovered

they had given and reported an incorrect area code ( XXXX instead of XXXX ).

They do not answer their phones during the day, they require that you leave a

message and a phone number. I can not be reached at my home number during

the day and do not want them contacting me at work again so I refuse to leave my

number. They have not responded to any of my correspondence.

Collection agency has called me at my place of employment three times and was

told each time to stop calling me at work. I have told them each time they may call

me on my cell/home number, but only XXXX time was that done. Today was the

third time they have called me at work and the third time I have told them to stop

calling me at work.

Copied and past emails to Word document as per XXXX XXXX. I was unable to

upload from email.
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Collection Service Center, Inc. PA 160XX Web

Physicians & Dentists Credit Bureau WA 982XX Web

The TRAF Group NY 112XX Web
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I am filing this complaint against XXXX andA-1 COLLECTIONS SVC XXXX XXXX

XXXX XXXX, NJ XXXX ( XXXX ) XXXX.

This company has place a negative report on my credit report after I tried and sent

letters stating that this account does not belong to me. I will attach emails of what

had taken place. I explained to them even while I was in the hospital and as they

kept calling my cell phone that I was not responsible for the debt and they need a

better way to help the consumer on their website. I never signed or agreed to pay

for an instrument after I did a XXXX time credit card payment. I gave the billing

and shipping address and other information went to the other party as agreed. I

immediately explained that I made a XXXX time payment. After the payment

several emails came to me and I responded that it should go to the other party

giving them his email address, phone number and mailing address and the party

that is responsible did so as well. He also spoke to them and he said to this day,

they never sent him a bill. They contact him XXXX time and stated they will mail

him a bill, that never happened. They continued to harass me in the hospital as

well as while I was in recovery from surgery. My health aid would answer the

phone and give them the other party name and number. I ask that they remove the

negative credit collection from my report, and make their payment and contract

methods better and not be so misleading.

I rented apartment XXXX. when we checked in carpet had burn marks. they

promised to change later but never did. this is noted in check in and checkout

sheet. After giving key I requested manager to check if everything is ok. he said

everything is ok and I will not be charged any thing. This company did n't gave my

deposit back, instead they sent a bill for XXXX i called and sent later they never

responded. after 2 year a collection agency sent a later. I replied again that I do n't
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Credit Systems of the Fox Valley, Inc. WI 549XX Web Servicemember
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09/16/2015 Debt collection Credit card

09/17/2015 Debt collection I do not know
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Improper contact or sharing of info Talked to a third party about my debt

False statements or representation Indicated shouldn't respond to lawsuit
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owe anything and I have a proof. they never verified and reported credit agency.

this company does this with almost all tenants.they never gave deposit back or

never discuss issue. someone need to check this companies record. is any govt.

agency can help against this daytime robbery?

Midland Credit decided to mail one of my notices to my future mother-in laws

home? I do not understand why they would do this! It was addressed to me, and

all she had to do is google the address to see where it is from. I HAVE NEVER

LIVED IN THIS ADDRESS!!!!!! I am embarrassed and annoyed with this process.

Midland Funding LLC took out a garnishment against me XX/XX/XXXX. I was not

served the XXXX in XXXX until XXXX/XXXX/XXXX for a court date that was

scheduled for XXXX/XXXX/XXXX. When I called Midland Funding LLC, I was told

by XXXX, that I did not need to show up for the court date that they would non-suit

the case and send me repayment options. I never received any communications

from Midland Funding LLC regarding the repayment. On XXXX/XXXX/XXXX, I

called and spoke to a few representitives at Midland Funding, only to be told that

they had non-suited the garnishment order and that they had mailed me the

repayment options. Nothing was recieved. I called again on XXXX/XXXX/XXXX,

and was told the same thing. Once again, nothing received. On

XXXX/XXXX/XXXX, I received a alert via a credit monitoring service that a

judgement was issued. I contacted Midland Funding yet again. Spoke with XXXX,

whom proceeded to tell me that " we would n't have have non-suited your

judgement '' along with " stop being a XXXX deadbeat and pay your debts and this

would n't happen ''.

I then contacted the CFPB regarding this matter back on XXXX/XXXX/XXXX.

Midland Funding removed the Judgement from one credit bureau ( not all of them

as per they stated they did in the resolution ). I never recieved any
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Encore Capital Group OH 452XX Web

Encore Capital Group VA 235XX Web
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Consent provided 09/16/2015 Closed with explanation Yes No

Consent provided 09/17/2015 Closed with non-monetary relief Yes No
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1568065

1569527
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communications from Midland Funding regarding the repayment yet again. Nor did

I recieve any communications regarding the repayment from XXXX XXXX XXXX (

whom Midland Funding claims was processing the judgement ). When I attempted

to contact XXXX XXXX on XXXX/XXXX/XXXX, I was placed on hold for XXXX

minutes then hung up on. I called back seven times to the same result. On

XXXX/XXXX/XXXX, after daily calling, I was finally able to get someone who

stated that " You have two options, you pay us the entire amount or you will be

sued ''. On XXXX/XXXX/XXXX, I managed to contact yet again. I explained to

XXXX ( who I was told was handling my case ), that I did not receive any

repayment information and that I was stated by Midland Credit that they were non-

suiting the case. I got laughed at, then told " Oh well, that 's your fault ''.

After filing my XXXX complaint here, I had the judgement removed from what I

thought was all three bureaus, but instead was just XXXX ( both XXXX and XXXX

still show the judgement ). Nothing was sent to me from Midland Funding LLC or

XXXX XXXX XXXX. I had not heard anything from Midland Funding LLC or XXXX

XXXX XXXX regarding the matter after the last follow up on XXXX/XXXX/XXXX

from the CFPB.

Now on XXXX/XXXX/XXXX, I received notification from my employer that I had a

wage garnishment issued by Midland Funding on XXXX/XXXX/XXXX. I was never

given any paperwork regarding the garnishment order other than a electronic copy

of the garnishment issuance from my employer ( XXXX 's XXXX XXXX ). The

garnishment was placed in effect on XXXX/XXXX/XXXX for the judgement issued

back on XXXX/XXXX/XXXX. Almost two years after the initial ruling, and with

XXXX contact from either Midland Funding LLC or XXXX XXXX XXXX in regards

to the matter.
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09/17/2015 Debt collection Mortgage

09/28/2015 Debt collection Auto

09/17/2015 Debt collection I do not know

10/13/2015 Debt collection I do not know

09/28/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Contacted me after I asked not to
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son took out home equity loan, I signed as a grantor to use my house as collateral.

I have NO mortgage. Son died. Loan is ONLY in his name, I was turned down for

food stamps because they do n't see that I 'm still having to pay on dead sons

loan. I live on SS and loan comes only in his name at XXXX a month. Indiana

offered hardship loan of {$30000.00} to Chase bank but needed assumption letter

with my name on it. Chase refused stating they only do that for mortgages. I

applied for my own loan just so I could lower payments, even with a credit score of

XXXX they turned me down. I 'm XXXX yrs old. I do n't see how this is legal

banking practices. I need help.

Car was repossession was sold by XXXX XXXX.But they are trying to collect the

total amount we owned before they got it.Also we file bankruptcy which has this

amount they are still trying to collect by putting a lean on our property.

They will not tell me what the debt is. They call several times a day even though I

told them my husband is unable to talk. ( He has XXXX ). They never sent

anything in the mail explaining what this was about.

A XXXX XXXX from Hatfield Portfolio Group from phone # XXXX called me on

XX/XX/XXXX and asked for a XXXX XXXX. I told XXXX XXXX that XXXX XXXX is

my ex-husband, our divorce was final XX/XX/XXXX. I gave XXXX XXXX XXXX 's

current address and phone numbers and told him his new wife 's name. XXXX

XXXX said he appreciated the information and said he would remove my name

and number from his paperwork. Again today, XX/XX/XXXX XXXX XXXX again

called my phone number and left a voice mail message asking for XXXX XXXX. I

called back and got his voice mail. I left a message reminding him of our

conversation a few days prior and that he was to not call my number again.

dynamic recovery solutions keeps calling me about a debt that I know longer owe.

I wrote them a letter to ask the to stop all communications about the debt but the

continue to call me even more.
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Company believes it acted appropriately as authorized by contract or law
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JPMorgan Chase & Co. IN 462XX Web Older American,

Servicemember

Stone & Hinds, P.C. TN 371XX Web Older American

The CBE Group, Inc. IL 600XX Web Older American

Hatfield Portfolio Group LLC. PA 175XX Web

Dynamic Recovery Services, Inc. CA 925XX Web
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Consent provided 09/17/2015 Closed with explanation Yes No

Consent provided 10/01/2015 Closed with non-monetary relief Yes No

Consent provided 09/17/2015 Closed with explanation Yes No

Consent provided 10/13/2015 Closed with explanation Yes No

Consent provided 09/28/2015 Untimely response No
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1568200

1582233

1568212

1604678

1583662
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09/28/2015 Debt collection Other (i.e. phone, health club, etc.)

10/13/2015 Debt collection Credit card

09/17/2015 Debt collection Other (i.e. phone, health club, etc.)
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Improper contact or sharing of info Contacted me after I asked not to

Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt was paid
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dynamic recovery solutions keeps calling me about a debt that I know longer owe.

I wrote them a letter to ask the to stop all communications about the debt but the

continue to call me even more.

Technically this was not identity theft and that is what is the crux of this issue.

I had this XXXX XXXX account as a starter card to rebuild credit. The max was

{$300.00}. In a few months I received a letter asking me if I had moved and gave

my " new '' address as in Louisiana Do n't live there, never been there. After

working with the credit card company who could see that someone in Louisiana

would run it up then " pay '' it off and charge up again before the payment

bounced.

After they investigated, they sent me a letter stating the account was all fraudulent

charges and the account was closed. This account was in my previous name,

XXXX XXXX XXXX.

I never heard from them again ; not by phone or email or letter. Suddenly I 'm

getting collection letters. XXXX companies tried to collect this " debt '' and instantly

gave up when I would sent the letter from XXXX XXXX. This company, however, is

not understanding the issue. They are asking for police reports and notarized

identity theft papers. This was not identity theft. The letter I sent shows I owe

nothing. Their threats in the letter are the usual and just before lodging this

complaint I called this collections agency and said I would give them one more

chance before I filed a complaint and all I got was attitude and attacks on my

credibility. As promised, I am lodging this complaint.

XXXX XXXX and XXXX XXXX is reporting duplicateaccount on my XXXX, XXXX

and XXXX Credit reports, The amount owing on the account was {$60.00} not
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Company believes the complaint is the result of a misunderstanding
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Dynamic Recovery Solutions, LLC CA 925XX Web

Resurgent Capital Services L.P. AZ 853XX Web

Colony Brands, Inc. AL 363XX Web
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Consent provided 10/09/2015 Closed with non-monetary relief Yes No

Consent provided 10/13/2015 Closed with explanation Yes Yes

Consent provided 10/21/2015 Closed with explanation No Yes
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1585679

1604811

1569570
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10/13/2015 Debt collection Other (i.e. phone, health club, etc.)

10/13/2015 Debt collection Credit card

09/22/2015 Debt collection I do not know

10/14/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Page 7443 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



{$220.00}. Have contactedthem several times and they have refused to remove

this falseinformation. I have contacted all credit reporting agencies regarding this

matter also. Please delete incorrect information.

This is a debt collection that I do not owe and do not understand why this is my

name.

I was a victim of identity theft, I have already closed accounts that were opened

fraudulently using my credentials. I was contacted in XXXX 2015 by XXXX XXXX

XXXX of Rocky Point Capital informing me that I would have to give an official

statement for some " trial '' immediately. I informed him that the debt was

fraudulent and emailed him a copy of the police report on XXXX XXXX, 2015. He

gave verbal confirmation that he had received the police report, that the debt was

verified as fraudulent, and that it would removed from my record and the case

closed. On XXXX XXXX both my mother and I were contacted by XXXX XXXX

XXXX from the XXXX and XXXX debt collection agency who informed us that his

firm had been retained by Rocky Point Capital to seek payment for the debt. I

emailed them about this matter on XXXX XXXX and received no response.

I am getting calls from XXXX XXXX at XXXX. It is possible he is trying to reach my

brother, who may or may not have debt. I do not have contact with my brother. I let

XXXX XXXX calls go to voicemail.

Debt collector for portfolio recovery services continues to call my cell phone about

someone else 's debt. I told them they have the wrong number. When I asked how

they got it they refused to tell me and told me that my friend gave it to them. He

never gave them my phone number. They have used automated dialing systems

to call my cell phone without consent. When I called to have my number removed

the lady was very unprofessional and rude. I asked for a supervisor and she

disconnected the call. I told her I needed her to listen to me and she said " not

today ''. And asked me why I was calling about someone else 's account - when I
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Company chooses not to provide a public response
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EOS Holdings, Inc. MD 200XX Web Servicemember

ROCKY POINT CAPITAL LLC VA 222XX Web

Navient Solutions, Inc. OH 444XX Web

Portfolio Recovery Associates, Inc. OH 454XX Web
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Consent provided 10/13/2015 Closed with explanation Yes No

Consent provided 10/13/2015 Untimely response No

Consent provided 09/25/2015 Closed with explanation Yes No

Consent provided 10/14/2015 Closed with explanation Yes Yes
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1604865

1604924

1575061

1605559
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09/28/2015 Debt collection Other (i.e. phone, health club, etc.)

09/17/2015 Debt collection Other (i.e. phone, health club, etc.)

09/28/2015 Debt collection Credit card

09/17/2015 Debt collection Other (i.e. phone, health club, etc.)

09/17/2015 Debt collection Credit card

09/23/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine
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was returning the call they left me. I called back and the supervisor refused to give

me information about their company such as where they are located and what is

their contact information for corporate. I had to ask several times if it was a debt

collection agency before he confirmed.

XXXX, which i am a curent customer in good standing had a billinng glitch when

we moved to our new house 4 years ago.

we eventually paid it but ever so often it pops up that we are delinquent.

Convergent, XXXX. XXXX XXXX XXXX, WA XXXX, XXXX, has contacted me

regarding a XXXX bill that was paid in full in XX/XX/XXXX. I participated in XXXX

's " Fresh Start Program '' in which I paid half of the balance and the remainder

was forgiven. I have since moved and my account has remained current. This is

an Unfair Business Practice which is a violation of the Fair Credit Reporting Act

because : They are reporting an old debt as new or re-aged and ; they are

furnishing and reporting inaccurate information.

Debt was handled in 1999 and has been solved to many collectors over the past

15 years. I have explained this to each one they are buying dead leads.

sw credit systems inc. for XXXX. my credit report states i owe them XXXX. I have

no idea what this debt is?

West and associates continues to call me and my fiance about a debt that is n't

even mine. They can not prove the debt they claim is mine belongs to me. XXXX

XXXX thearten me and called me XXXX. He said he would come to my place of

employment.

I received a letter initiating " collection action '' for a purportedly unpaid utility bill.

The mailing address was correct, and I have an account with the utility company,

but the addressee was " XXXX '' ( I have a residential address ), and the account

number given was not mine. I have never received a bill from the utility company
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company believes complaint is the result of an isolated error
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ERC MD 209XX Web

Convergent Resources, Inc. NJ 086XX Web Servicemember

Oxford Law, LLC FL 334XX Web

Southwest Credit Systems, L.P. MA 018XX Web

BAM Financial, LLC NJ 082XX Web

McCarthy, Burgess & Wolff, Inc. MD 207XX Web
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Consent provided 10/05/2015 Closed with non-monetary relief Yes No

Consent provided 09/28/2015 Closed with explanation Yes No

Consent provided 09/28/2015 Closed with explanation Yes No

Consent provided 09/17/2015 Closed Yes No

Consent provided 09/17/2015 Untimely response No

Consent provided 09/23/2015 Closed with explanation Yes No
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1583035

1569437

1583064

1568621

1568697

1575726
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09/28/2015 Debt collection Other (i.e. phone, health club, etc.)

09/23/2015 Debt collection I do not know

09/23/2015 Debt collection Medical

09/17/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

False statements or representation Impersonated an attorney or official

Communication tactics Used obscene/profane/abusive language

False statements or representation Attempted to collect wrong amount
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number given was not mine. I have never received a bill from the utility company

with that addressee name.

This collection company was a group of men that I feel threating behind their calls.

XXXX XXXX who represented himself as a manager for the company Qualia

Collection agency laughed at me. Used a very threatening tone with me and told

me that my mom was going to be charged in the state of Texas unless the debt

was paid. I am in tears and shaking after speaking with them and I am in fear that

these men even have my information. I ca n't believe that this is acceptable to

collect a debt and never have I ended up in tears and felt badgered for someone

simply trying to collect a debt.

The phone number they call from is XXXX. They have said that their names are

XXXX XXXX and XXXX XXXX. After pressing them, they then say that they are

Transworld and are trying to collect a debt for medical expenses. They start

demanding credit card information and social security number for verification

purposes ( yeah right )

The company did n't contact me by phone at all for a bill that is now reported in my

credit record. I had some previous bills that was with the same company and i

used to have really tough phone calls with threatening of reporting and not

resolving. my main problem now is that they report a claim which I had no problem

to pay it on time if they called me. I just settled all my debts with this company by

calling them around 3 months ago. the company suddenly reported failed payment

for medical bill without contacting me with previous knowledge where I am and my

situation from previous experience. please advise if I still have to call them and

accept what they say to remove the collection while it is still there in the removed

collections or I have any rights to dispute this claim for not contacting me.

I closed my account XXXX. They contacted me in a letter saying that I owed more

than what I thought I owed due to a machine that they said that they sent me that I
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Company believes it acted appropriately as authorized by contract or law
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Optio Solutions, LLC TX 770XX Web

Transworld Systems Inc. CA 958XX Web

Merchants and Medical Credit Corporation, Inc. MI 484XX Web

Convergent Resources, Inc. OR 970XX Web Servicemember
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Consent provided 09/28/2015 Closed with explanation Yes No

Consent provided 09/23/2015 Closed with explanation Yes No

Consent provided 09/26/2015 Closed with non-monetary relief Yes No

Consent provided 09/17/2015 Closed with explanation Yes Yes
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1582148

1575773

1575816

1569808

Page 7462 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/28/2015 Debt collection Other (i.e. phone, health club, etc.)

09/23/2015 Debt collection Credit card
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt resulted from identity theft
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never received when I attempted to close the account and pay the money that I 'm

supposed to pay I was told that I can not pay that off at this time until they figure

out what happened to the machine. They also told me that not to worry about it

being in collections because we 're not going to allow it to happen, two days later it

was at collections and I was being told that I owed not only the money that they

XXXX said, but another {$200.00} added from the collection agency. I called XXXX

six or seven times trying to get this fixed and get it back to them and they

promised me that they were going to take care of it which they never did

meanwhile the new collection agency hounded me for 3 to 4 weeks calling me

almost 5 to 6 times a day I again explained to them that the mistake of XXXX and

they really did n't care to hear about it all they wanted me to do is pay off their

collection fee and the longer it takes more money i will owe them. I again told

XXXX that I 'm not going to pay {$900.00} when I only owe them XXXX bucks I did

not hear anything back from anyone until I read that this now on my credit report. I

have no problem paying the amount of money I owe to XXXX I never attempted to

not pay my bill they 're the ones that stop me please do whatever you can to take

care of this thank you

I have paid my account in full ( less than 30 days since receiving notice ), and I am

still receiving multiple calls per day. Today I received a call from Pinnacle debt

collection and told the person that I wanted to speak with the representative of the

company that holds my maintenance dues in order to sort out why they are saying

I owe more money than was paid. He refused to hang up and blocked my line from

being used for outgoing calls. I would hang up and wait 30 seconds and pick up

the line to call out and he was still there. This happened for over 20 minutes and I

found it extremely uncomfortable and intimidating. I also realized that I was unable

to call out if there was an emergency in my home.

XXXX XXXX has made many attempts to collect a debt originally granted from GE
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Company disputes the facts presented in the complaint
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Pinnacle Recovery, Inc. CA 956XX Web

Synchrony Financial NC 275XX Web
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Consent provided 09/28/2015 Closed with explanation Yes No

Consent provided 09/23/2015 Closed with explanation Yes Yes
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1583360

1575565

Page 7469 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/23/2015 Debt collection Credit card

09/17/2015 Debt collection Payday loan

09/17/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine
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Money Bank. They are reporting this collection to my XXXX credit bureau reports.

After many attempts on heir part I finally agreed to pay {$25.00} a month and they

are direct drafting payments from my bank account. However, CFPB

ADMINISTRATIVE PROCEEDINGFile No. XXXX has now come to my attention

and I believe that I qualify for protection/relief under this action.

Amex credit card account from Macy 's had fraudulent charges on account ( an

account which I have never used, and is opened automatically and in addition to

the store revolving account ). In XX/XX/XXXX, I contacted Macy 's fraud

department to get this resolved when I noticed the charges. I am still waiting on

receiving paperwork from them to continue this process. I have spent countless

hours on the phone trying to receive this paperwork, but am not receiving it at my

house in the mail. All other mail I have no problems receiving from other people.

They are unwilling to send it to my email or by registered mail. At one point for a

few weeks in XX/XX/XXXX they shut down their phone system resulting in

countless more hours spent on the phone with other Macy 's departments trying to

reach the fraud investigation department. In the meantime, Macy 's debt collection

has been harassing me, calling as much as 4 times a day, to try to force me to pay

this debt that I do not owe from identity theft. I have spent countless more hours

on the phone with them explaining that Macy 's fraud investigation told me not to

pay this debt I do not owe, but they do not stop calling. Sometimes, when I start to

yet again explain the situation, they just hang up on me. The departments are not

communicating with each other, resulting in non stop harassment of me.

I sent a letter in XXXX requesting alidation of debt. I have never taken out a pay

day loan, and have no knowledge of this debt what so ever. This company never

responded to me, but continues to hold a judgment on XXXX credit reports.

original creditor and went to court and the case was dismissed by the circuit court

judge. The debt was found to be no accurate. The case was dismissed. I have
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Citibank NJ 088XX Web

Quality Lenders Inc SD 571XX Web

Midstate Collection Solutions, Inc. IL 618XX Web Servicemember
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Consent provided 10/13/2015 Closed with explanation No Yes

Consent provided 09/17/2015 Closed with monetary relief No Yes
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09/23/2015 Debt collection Medical
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Communication tactics Threatened to take legal action
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supporting documentation from the courts to prove it 's dismissal.

On Friday, XX/XX/XXXX, XXXX XXXX of Eagle Recovery Services ( XXXX )

called me aggressively demanding my banking information to settle a debt they

were handling in regards to the Emergency Physician 's Bill from XX/XX/XXXX

when I went to the Emergency Room at XXXX Hospital in XXXX, MI. XXXX XXXX

continued to threaten that if I did not settle the full amount of {$400.00} that they

would " pursue legal action ''. XXXX refused to express what actions were

considered as " legal action '' and made it very difficult to get information regarding

the debt. I asked XXXX times where the debt was incurred and who the debt was

owed to. After expressing, " it should n't be this hard-you should not be this difficult

because this debt is from XX/XX/XXXX, you need to give me your routing and

account number '' he reluctantly gave me the contact info for XXXX XXXX and his

office. He refused to give me his official title, the times and dates of contact, and

the location of Eagle Recovery Services. I called him again today, Wednesday,

XXXX XXXX to set up a payment plan to settle the debt and he stated that that

was not an option because the company that issued it demands that it be paid by

XXXX XXXX or they will pursue legal action. He refused to accommodate me in

setting up payments to settle the debt. I then asked again what legal action

entailed, he stated " I am not a lawyer, I can not give you that information, you just

have to pay it by the XXXX or they will pursue legal action ''. He continued to be

very aggressive as I asked him what would happen if I requested to stop the

payment and responded, " then they will pursue legal action ''. I expressed that I

was highly dissatisfied with how this situation has been handled. He has

repeatedly retorted that I had been contacted XXXX times regarding this account. I

have not received a letter regarding this account. When the agency called, the

caller ID showed " restricted '' and they did not leave voice mails and if they did

they were very vague and I do not recognize them in it. Today, I again asked
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Eagle Recovery Associates, Inc. MI 481XX Web
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09/17/2015 Debt collection Medical

09/29/2015 Debt collection Medical

09/17/2015 Debt collection Credit card
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Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount
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XXXX XXXX for the times of contact. He stated that the Eagle Recovery Service

mailed a letter on XXXX XXXX and XX/XX/XXXX. He further stated that they

called on XXXX XXXX, XXXX XXXX, XXXX XXXX, XXXX XXXX, and

XX/XX/XXXX. XXXX XXXX refused to give the dates that the company that

reported the debt contacted me. If I was properly notified of this debt and how to

dispute it or resolve it, I would have settled it at an earlier date. I feel extremely

threatened and upset regarding this matter. Because I am scared of legal pursuits

that XXXX XXXX threatened me with, a payment of {$400.00} ( more than half of

my monthly income as a student ) will come out of my XXXX account tomorrow,

XX/XX/XXXX, after XXXX XXXX demanded and coerced that I give him said

routing and account information. I did notify XXXX XXXX that I would be filing this

complaint today.

I WAS WORKING PART TIME AS A SINGLE MOTHER AND I HAD NO MEDICAL

INSURANCE FOR YEARS.

This company is trying to collect a debt that the VA has already paid. This is in

additon to XXXX others they are trying to collect that the VA paid

We have a credit card through XXXX that closed in 2012 in the amount of

{$6200.00}.

The account was sold to Midland Funding, and they have since been charging

interest on the account as if it is still open, but we have documentation from XXXX

that this account was closed. Since purchasing this account from XXXX Midland

has added more than {$1000.00} extra dollars to what we owe. We would like to

settle this account for either the original amount or less than the original amount

without this extra {$1000.00} that we do not owe. I have spoken to XXXX and this

account was sold in XXXX of 2012 and Midland purchased it in XXXX of 2012 and

has been charging money to the account ever since. We have made several

attempts to find out why this company is still charging amounts on this card after it
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Receivables Management Partners, LLC PA 180XX Web

AR Resources, Inc. FL 346XX Web Servicemember

Encore Capital Group IL 601XX Web
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Consent provided 09/17/2015 Closed Yes No

Consent provided 09/29/2015 Closed with explanation Yes No

Consent provided 09/17/2015 Closed with explanation Yes No
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09/29/2015 Debt collection Mortgage

09/29/2015 Debt collection Credit card

09/23/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was paid

Taking/threatening an illegal action Sued w/o proper notification of suit

Cont'd attempts collect debt not owed Debt is not mine
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was closed and they refuse to tell us why. They also refused to send any

validation on this card of when they purchased it and what the original amount it

closed for, so we had to go to XXXX to have them give us all the information. Why

are they charging more money when the account has been closed since 2012?

Documentation from XXXX will be provided along with my credit record showing

that Midland is charging on this account still.

This date was liquidated in 2010 by XXXX, but is being reported by

Ditech/Greentree on my XXXX report. They were reporting on XXXX until I

complained to the FTC.

I was sent a letter by XXXX XXXX XXXX , XXXX that stated that a lawsuit was

filed against me as the defendant and Midland as the plantiff. I called Midland and

they said that yes they filed a lawsuit but I never received anything in the mail or

was served a summons. XXXX, an employee at Midland, stated that it was filed

but was not entered yet. I asked for the case number and she stated that it had n't

gotten that far but, XXXX XXXX XXXX has a case number. The case number that

they said was filed was XXXX. XXXX at Midland stated that the case was sent to

the District Court of Maryland XXXX County but they do not have a case number

and that the case number should appear in a couple more days. She said the case

was filed on XXXX/XXXX/2015. I went on Maryland Case Search and have not

found such a case number. I was scared that they would garnish my wages as the

letter from XXXX XXXX XXXX said could happen. I agreed to terms that was out

of my realm of ability to pay based on the lawsuit that Midland and XXXX XXXX

said was filed against me.

I was shopping XXXX when the cashier asked me if I wanted a " rewards card '' I

asked her if it was like a credit card and she said " No '' so I said ok, then I swiped

my credit card and signed ( which I later found out that she had me sign for

aXXXX XXXX credit card '' I NEVER received a card, never activated any card but
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Ditech Financial LLC GA 300XX Web

Encore Capital Group MD 207XX Web

URS Holding, LLC GA 314XX Web
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Consent provided 09/29/2015 Closed with explanation Yes No

Consent provided 09/23/2015 Closed with explanation Yes No
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09/17/2015 Debt collection Credit card

09/23/2015 Debt collection Credit card

10/02/2015 Debt collection Medical

09/29/2015 Debt collection Other (i.e. phone, health club, etc.)

09/29/2015 Debt collection I do not know

09/23/2015 Debt collection Medical
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Disclosure verification of debt Not given enough info to verify debt

Taking/threatening an illegal action Threatened to sue on too old debt

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Threatened to take legal action
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yet they are telling me I have owed money on a credit card. I have been telling the

company and every debit collector this story and I have paid money on it to have

them to stop building interest on this card. The cashier lied and tricked me so that

she could be rewared for getting people to take out credit cards but no one is

trying to fix this problem, and last I spoke to the collectors, they said they would

send me a dispute form and I have not heard from them since.

THIS COMPANY HAS THE WORST CUSTOMER SERVICE EVER. I HAVE

BEEN CALLING FOR 2 WEEKS BUT THE DEPT I NEED IS NEVER AVAILABLE.

THE REPS HANG UP ON ME CONSTANTLY OR THEY ; XXXX PLACE ME ON

HOLD THEN HANG UP. I NEED A DISPUTE MARK ON MY CREDIT REPORT

TO BE REMOVED. THE ONE TIME I SPOKE WITH A REP IN THE CORRECT

DEPT THEY GAVE MEBAD INFORMATION THEN PLACED ME ON HOLD

THEN HUNG UP. PLEASE HELP )

Demands I send them money using a prepaid credit card instead of me sending

them payments through my bill payer. It 's a credit card debt I had several ago and

they XXXX XXXX XXXX XXXX. They have just started calling me this month.

This company reported a debt on my credit report that does not belong to me. I

have never heard of these people before. Company has tons of complaint of

bogus accounts and illegal tactics.

This little {$36.00} bill was paid in full to XXXX They made me pay it before I could

get new service and that was years ago. I dont know why this is still on my credit

report

Suddenly I received a letter for debt collection from XXXX. I have no clue where

and what type this debt came from. I do not have a XXXX account. Nor have I ever

made any transaction via XXXX.

On XXXX/XXXX/XXXX I received a call from XXXX ( would not disclose last name

) of Professional Finance Corporation of XXXX, Colorado about a debt of {$33.00}
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Company can't verify or dispute the facts in the complaint

Company believes it acted appropriately as authorized by contract or law
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Encore Capital Group IN 462XX Web

HSBC North America Holdings Inc. FL 322XX Web

Dynamic Recovery Solutions, LLC FL 331XX Web

ERC FL 326XX Web

American Coradius International LLC CA 917XX Web

Professional Finance Company, Inc. CO 805XX Web
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Consent provided 09/17/2015 Closed with non-monetary relief Yes No

Consent provided 09/25/2015 Closed with explanation Yes No

Consent provided 10/02/2015 Closed with non-monetary relief Yes No

Consent provided 10/16/2015 Closed with explanation Yes No

Consent provided 09/29/2015 Closed with explanation Yes Yes

Consent provided 09/23/2015 Closed with explanation Yes No
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1576283
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1576271
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09/23/2015 Debt collection Credit card

09/29/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Threatened to sue on too old debt

False statements or representation Attempted to collect wrong amount
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) of Professional Finance Corporation of XXXX, Colorado about a debt of {$33.00}

from XXXX XXXX XXXX. They wanted payment made over the phone. I refused

not knowing whom I was talking to. I asked for details and followed up with XXXX (

would not reveal last name ) from XXXX. The file number was XXXX. Upon review

of the file XXXX informed me that my insurance company had not been billed by

XXXX and he would do so. Not trusting the system I went to Professional Finance

Corporation in XXXX Colorado on XXXX/XXXX/XXXX and made a payment of

{$36.00}. The original claim date was XXXX/XXXX/XXXX. In speaking with XXXX (

would not reveal her last name ) from Professional Finance Corporation XXXX

XXXX, Colorado I was told they had made two other phone calls and sent me a

letter as well. I received no phone calls or letter. I asked for documentation and

XXXX informed me that I could not have that information. I was later sent a letter

stating that the debt had not been reported to any credit reporting agency. I will

follow up within 90 days by reviewing my credit report as suggest by XXXX of

Professional Finance Corporation as a sufficient time for them to make any

corrections. I received a statement from my insurance company XXXX on

XXXX/XXXX/XXXX showing they in fact had been billed and that my co-payment

was {$2.00}. I have made several payments to XXXX XXXX XXXX between

XXXX/XXXX/XXXX and XXXX/XXXX/XXXX and ws never informed I had an

outstanding balance.

Demands I send them money using a prepaid credit card instead of me sending

them payments through my bill payer. It 's a credit card debt I had several ago and

they Premium Asset Services LLC. They have just started calling me this month.

PLEASE MAKE ''AFNI COLLECTION AGENCY '' TAKE OFF THE " FRAUD BILL ''

( THAT I PAID OFF, & THEY TOLD ME THEY WERE GOING TO TAKE THIS

NEGATIVE REPORT OFF OF ALL XXXXCREDIT AGENCIES ... .CONCERNING

MY CREDIT REPORTS, ( WITH XXXX, XXXX, XXXX XXXX XXXX ).
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Platinum Holdings Group, LLC FL 322XX Web

Afni, Inc. WV 257XX Web Older American,

Servicemember
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Consent provided 10/02/2015 Closed with explanation Yes No
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BELOW IS PART OF THE ONGOING CLAIM CONCERNING MY CREDIT

REPORT ... ... CONTACT " AFNI '' & MAKE THEM REMOVE ALL FRAUD

CONCERNING XXXX XXXX XXXX ( XXXX : ENDING IN XXXX ) ; FROM ALL

XXXX ( XXXX ) CREDIT REPORTS OF XXXX XXXX ... .ALSO WRITE XXXX

XXXX A PERSONAL LETTER OF SORRY, TO XXXX XXXX, AS THEY LIED TO

HIM, AS THEY TOLD XXXX XXXX, THAT ONCE " AFNI '' PAID THIS ( XXXX

MOBILE CELL PHONE OFF ) ; THAT " AFNI '' WOULD IN FACT TAKE ANY &

ALL NEGATIVE REPORTS OFF OF SAID, ( XXXX XXXX 'S CREDIT REPORT )!

Also, make sure ALL XXXXCREDIT AGENCIES take off ''AFNI COLLECTION

AGENCY '' report of the FRAUD .... ( already filed a report or claim to your Agency

: # XXXX ).

I PAID this XXXX XXXX XXXX Mobile Cell Phone XXXX off, via my ''XXXX '', in

XXXX 2015 ... .for : $ XXXX. Despite me paying this off, ( even thou I did ''NOT ''

owe it ). After I discovered I DID NOT OWE THIS BILL, I ASK MY BANK TO

REFUND MY MONEY OF $ XXXX ... which they are yet to do. I have filed a

Dispute with ''XXXX '', for the above amount.

Even thou I paid this FRAUD OFF ... .. '' AFNI COLLECTION AGENCY '' STILL IS

REPORTING THIS ON XXXX '' & XXXX '', as still being on my Account, ( as PAID

OR CLOSED ), BUT STILL LISTING THIS ''FRAUD '', on my XXXX Credit

Agencies. I requested ' '' AFNI COLLECTON Agency '' to take this FRAUD OFF

OF ALL XXXXCREDIT AGENCIES, & they ''AFNI COLLECTION AGENCY '', has

''NOT '' done this, despite THEM telling me that they would.

So I would like to file a REPORT on ... .. '' AFNI COLLECTION AGENCY '' ... ... for

''NOT '' doing what they PROMISED me that they would do, ... ..***IF I PAID THIS

FRAUD OFF***, THEY LIED TO ME!
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09/29/2015 Debt collection Credit card

09/29/2015 Debt collection Other (i.e. phone, health club, etc.)

10/02/2015 Debt collection Medical

10/07/2015 Debt collection Federal student loan
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid

Communication tactics Called after sent written cease of comm
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I have ben receiving calls from Portfolio Recovery saying they were representing

XXXX XXXX Bank on a debt that I supposedly owed from 2000. I do not recall this

debt and if I had this debt, it has been 15 years. I have been receiving harassing

phone calls day and day out from all kinds of numbers.

I was contacted by IC Systems on the behalf of a debt I owed to XXXX XXXX. I

negotiated a " pay for delete '' agreement and have since paid the debt. It was paid

XX/XX/XXXX. XXXX XXXX has since posted a negative hit to my credit report as

of XXXX. I want this removed immediately as the debt has been satisfied.

Received bill from XXXX XXXX on XXXX/XXXX/XXXX for {$200.00}. I did not

know I had a balance. Sent check XXXX XXXX/XXXX/XXXX for {$30.00}. Never

received an updated balance. Received collection from CMRE on

XXXX/XXXX/XXXX for {$200.00} on behalf of XXXX. From XXXX until XXXX I

sent XXXX {$10.00} payments totaling {$70.00} to CMRE. I stopped getting letters

from CMRE. On XXXX/XXXX/XXXX received bill from XXXX for {$170.00}. ( 2

years later ). I paid check XXXX on XXXX/XXXX/XXXX for {$25.00}. Never

received updated bill. On XXXX/XXXX/XXXX I received bill from XXXX for

{$130.00}. I sent check XXXX XXXX/XXXX/XXXX for {$25.00}. I have now

received XXXX new collection letters from CMRE for {$65.00} and {$140.00}!!! I

can not keep paying these XXXX companies all this money. I have never been

credited correctly by either company. I feel I am now being ambushed to keep

paying money out that is not due. I can not get anyone on the phone to straighten

this out. Over two and half years I have been chased for more money and never

once got an accurate updated statement showing the {$150.00} I have paid out

between XXXX XXXX and CMRE.

University Accounting Service, LLC ( " UAS '' XXXX XXXX https :

//www.uaservice.com/ ) is a student loan servicer. They service my XXXX Loans

from the University XXXX XXXX XXXX.

Page 7521 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 7522 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Portfolio Recovery Associates, Inc. AL 369XX Web

I.C. System, Inc. NY 120XX Web

CMRE Financial Services, Inc. AZ 850XX Web

Transworld Systems Inc. NY 100XX Web
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Consent provided 09/29/2015 Closed with explanation Yes No

Consent provided 10/02/2015 Closed with explanation Yes No

Consent provided 10/09/2015 Closed with explanation Yes No
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UAS brings up the same screen every time I log into my online account. The

screen gives a statement in legal jargon. Then there are two choices : " I agree

with this statement '' or " I do not agree with this statement. " The default is " I

agree with this statement. " The statement effectively amounts to a waiver of an

important consumer protection right -- the right to have correspondence with debt

collectors in writing.

There are two problems. First, the method of asking this question in itself is an

abusive act and practice under the meaning of XXXX XXXX XXXX. Second, the

fact that UAS asks me the same question every time I log in is a harassing tactic.

This is an abusive act or practice under XXXX XXXX XXXX in the sense that it

takes unreasonable advantage of consumer misunderstanding. The statement is

provided in a way to trick consumers into agreeing to the waiver. It utilizes

consumer inertia by making the default that they agree. It also utilizes consumer

misunderstanding, because most people are used to mindlessly clicking I agree for

online legalese and fine print such as for the changes in XXXX terms and

conditions that occur every other week. By repeatedly asking the question and

making consumers answer more than once, the strategy clearly intends to prey on

inattentive consumers who accidentally make a mistake once.

This is also a tactic designed to harass me into accepting a waiver of my

consumer protection rights related to debt collection. Once I answer that I do not

agree with the statement, UAS should never ask me again. Not only do they

continue to ask me, but they also give me no option to tell them to stop asking me.

I was contacted by ARS about a medical debt that I told them that the veterans
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HCFS Health Care Financial Services, Inc. FL 334XX Web Servicemember
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09/18/2015 Debt collection Credit card

09/23/2015 Debt collection I do not know

Page 7533 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt was paid
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admin. was to pay. Second, they put the debt on my credit buerueu without even

contacting me by letter or mail. After I called them they were very rude and hung

up on me several times after I asked them why this was on my credit .buerua. I

was not able to talk to a supervisor and it 's just so frustating to get the run around.

I want this off my credit and I am not getting ny answers..

I did not receive a notice of the right to dispute the debt portfolio recovery

associates claims that I owe. I have disputed the debt multiple times, recently over

the last year, and have only received a notice saying that they have validated the

debt and will not dispute it again. They completely left me " in the dark '' to take

their word for it that the debt is valid, without providing any documentation. Where

is my hard copy documentation? How did they validate a debt? Where is proof of

the balance? Where is the payment date proof? During XXXX of my attempts to

dispute the information via the credit bureaus, Portfolio Recovery Associates even

sent me a letter offering me a settlement amount, DURING a dispute, and

according to my credit report ( which they say is valid without providing proof ) is

PAST the statute of limitations. After disputing the debt account with the original

creditor listed, they removed the account from my credit, but portfolio recovery

associates refuses to respond properly to my dispute efforts.

I have been receiving phone calls from a XXXX XXXX from High Point Asset. He

claims he is a debt collection agency for a payday loan the went partially unpaid in

2010. He was unable to give me any additional information on the debt. He was n't

even able to tell me who I owed the debt to, but insisted I pay him over the phone

to avoid legal action. I told him I did not believe I owed any thing and would look

for the missed payment in my bank records as payday loans are withdrawn

electroniclly.He Said even if my bank records showed I paid the loan that was not

enough proof. I also told him I needed paper work mailed to me proving that I

owed the money. He stated he did n't have anything like that and the burden of
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Portfolio Recovery Associates, Inc. WA 980XX Web

High Point Asset Inc WI 531XX Web

Page 7537 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/18/2015 Closed with explanation Yes No

Consent provided 09/23/2015 Closed with explanation No No

Page 7538 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1571037

1576511

Page 7539 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



09/29/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 7540 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Page 7541 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



proof was on me. He did email me a document ( he refused to mail anything ) that

said I owed High Point Asset money but had no information about where the debt

originated from. I feel very strongly that this is a scam and expressed this to XXXX

XXXX. He continues to call myself, my husband and my parents ( I have not lived

with my parents for more than 10 years and do n't know how he got their number ).

I contacted the payday loan company that I had a loan with in 2010 and they said

my debt was paid in full with no problems and cautioned me against giving High

Point Asset any personal information. The phone number I am receiving phone

calls from is XXXX

I am writing in regard to XXXX account XXXX XXXX XXXX at XXXX XXXX XXXX

in XXXX XXXX, Ohio XXXX. I was a long time subscriber to XXXX for 9 1/2 years.

At age XXXX, I subscribed at the lowest price point because my income is well

below the poverty level ( just a little over {$12000.00} a year ). A XXXX

telemarketer contacted me and thanked me for being a long time subscriber and

told me that I was eligible for a free upgrade to High Definition service. The

telemarketer used unfair and deceptive marketing practices by telling me that I

would also receive 3 months of premium movie channels at no charge. XXXX

failed to adequately disclose the true nature of the deal in a manner that I could

understand, which resulted in much higher prices, unauthorized charges and a

requirement that I maintain the new rate for 2 years. XXXX used high pressure

predatory practices by targeting me as an elderly person, who XXXX gets

confused over the details. All I understood is that I was being rewarded for being a

good customer with free services.

When I saw my next invoice, I saw that my subscription price more than doubled

which I did not expect, and could not afford. When I called XXXX about the

unauthorized charges, they would not allow me to go back my original plan and

told me that I was stuck at the new rate for 2 years. I then told XXXX that I wanted
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Diversified Consultants, Inc. OH 450XX Web Older American,

Servicemember
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09/29/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine
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to cancel all services and was told that I would be charged for a verbal 2 year

contract. I cancelled my service and returned the required equipment. XXXX 's

predatory, and deceptive practices was confusing to me at my age.

XXXX has since issued collection actions through Diversified Consultants XXXX

Agency reference # XXXX XXXX in the amount of {$470.00} which hit my credit

rating. I am requesting that XXXX cancel all inaccurately perceived debts due as a

result of their deceptive actions, cancel collection actions including repeated

phone calls, and rescind the credit rating incident, in order to restore my credit

rating to pre incident levels.

I am XXXX year old XXXX. Pressler and Pressler counsellors at law, XXXX XXXX

XXXX, XXXX, N.J. XXXX debt collectors, have been harassing me to pay a debt

that occurred prior to the year XXXX. they are demanding i complete the forms

they sent me requiring all sort of information regarding my personal finances. Their

letter says I can make payment arrangements. this debt, i believe, is to old for

collection. I do n't know what to do. I am so upset.

i received a bill from Convergent Outsourcing Inc. saying that I owe pay pal the

amount of {$390.00} as of today 's date I have not received verification of this debt

and they are attempting to collect and I have no idea when this debt was and if I

truly owe this bill. This debt has to be more than 3 years old and has passed the

statue of limitations on collecting as of today 's date I have not received a bill from

pay pal to pay nor have they contacted me to do so.

My wife 's cell phone ( not even my phone ) keeps getting calls from people asking

for me, who will only give their first name, and refuse to say what the nature of

their business is with me. When we call the number back ( they use several

different numbers ) it is all from a Debt Collector called " Portfolio Recovery

Associates. '' They have been told that I do not owe them or anyone else any

unpaid debt and to stop calling my wife 's cell phone. I had to disconnect my house
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Pressler & Pressler, LLP PA 191XX Web Older American

Convergent Resources, Inc. MS 392XX Web

Portfolio Recovery Associates, Inc. SC 294XX Web Servicemember
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phone due to the harassing nature of the calls.

I have a collection on my Credit Bureau showing that I owe {$650.00} Dollars that

is the result of Identity Theft. I have been disputing these false charges on me for

over 2 years. This loan was taken from an individual in another state also an out of

state Bank and deposited to an out of state bank at which I have never gone to. I

feel nobody has investigated this issue THOROUGHLY or you would see this is

not me. I reported this issue as soon as I found out about it. Now it is showing a

collection on all XXXX Bureau 's this is not me I do not know how else or what else

to say. Please help me with this issue it is XXXX I do have enough money to pay

this amount but I refuse to, due to the FACT THIS IS NOT ME that took out this

loan. Thank you for your help and your time I hope to hear back from you soon.

Numerous phone calls and voice mails where messages are left claiming my

social security number has been seized by the government, someone will be

coming to my home to make an arrest for theft by deception, their is a case filed

against me, and they have started calling and using my personal cell phone

number to register as the number calling my phone! They have also contacted my

last employer numerous times and corresponded on my private employer email

account, as well as started calling numerous others and leaving information about

me on others ' voice mails!

After Disputing my credit with XXXX by phone and on line the online report

became unavailable. They continue to report multiple accounts it took 3 weeks to

get them to send me a copy of my report by mail. They refuse to update my

address information and are still reporting an address I have never had which

ccould be associated with Idenity theft XXXX XXXX XXXX, XXXX Tx XXXX I have

disuted this address several times. I never lived here or know how it has come to

be on my report. They contine to report my student loans multiple times when I

called the collection agencyes who they show to be reporting them I was told thet
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Speedy Cash Holdings NV 891XX Web Servicemember

Solidus Group LLC. TX 750XX Web Servicemember

Portfolio Recovery Associates, Inc. TX 773XX Web
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10/07/2015 Debt collection Other (i.e. phone, health club, etc.)
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called the collection agencyes who they show to be reporting them I was told thet

the reason they are showing up on my report is because XXXX is sending them

repeated investigations ect but that they should have droped off after 30 days as

they are no longer reporting them the loans have been discharged and I no longer

owe them. They are reporting them 9 times.While there were only XXXX loans that

have been completley dicharged. Also they have elected to now only report my

negative credit and have erased all of good credit. which is only being reported by

Transunion and experian. They wiped it off since 2013 when I last disputed my

credit with them. Now because off their missreporting the amounts of inaccurate

debts that were part of Identy theft XXXX XXXX, XXXX, XXXX, XXXX, XXXX

XXXX, XXXX. They continue to report these account along with the collection

agencey who continue to harrass me in regards to the stolen credit cards.By

doubleing the accounts and in the case of the student loans trippleing the number

of negative accounts tremendousley effecting my credit score. After contacting the

above original creditors they have all told me they have no rights to the accounts

they have long been sold and are not updating or any longer reporting to the credit

bureaus.

My XXXX year old mother was solicited by a predatory lender, RISE for a personal

loan. She agreed to a {$1300.00} loan but was told the California law stated the

minimum loan amount was {$2600.00}. Her interest rate is 125 %, how is this

legal? She is on a fixed income and RISE has set up an auto pay with her

checking account with a monthly payment of {$470.00}. No income documentation

was required from RISE to determine her ability to repay the loan. How is this

legal? This is elder abuse! Please shut this company down

I called Diversified Adjustment Service, Inc today ( XXXX/XXXX/15 ) and spoke

with one of their collection representatives named XXXX. I had previously made

payment arrangements ( XXXX/XXXX/15 ) to pay {$20.00} a month until the debt
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Risecredit, LLC CA 933XX Web

Diversified Adjustment Service, Inc. UT 841XX Web Older American
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was paid. XXXX stated that amount would n't work, that I had to pay more. I stated

that I 'm on a fixed income, I only receive Social security, and can not pay more

than that and I have a letter stating that fact. He said " Well you 're talking to me

now, and there 's no way you can pay just that amount. It 'll take you seven

months to pay it off, you 're going to need to pay more. '' When I refused he

changed tactics and said, " Ok you got ta make a settlement than. You got ta pay it

off. '' I again said I could n't. He said I had to and asked how much I could pay. I

stated again that I could maybe pay {$50.00} but wo n't since I have a payment

plan and he told me they ( XXXX ) would n't accept that, very sarcastically. Maybe

they would accept {$120.00}. I told him no. I said I wanted to speak to a manager.

He told me no. When I insisted he said in a mocking tone " Ooo are you going to

offer my boss a deal? '' Then continued to say he would n't connect me. When I

would n't budge he finally transferred me to a voice mail.

The company contact my cousin at her home number and left a message stating

that the call was in reference to a debt collection. I do not know where they

received the phone number. I do not even know her home number ( only her cell

phone number ). My cousin called back and they stated they were looking for me

regarding debt collection. My cousin is very upset these people are calling her. I

called the company and they are collecting a debt and have my cousin 's address.

I have been staying there since XXXX 2015. I have never given any XXXX the

number for her home ( again I do n't even know the number ). The fact that they

called a number that is not listed in my name or even in a name with the same last

name, a number I never provided them and left a message they were a debt

collector and gave my name to my cousin is a breach of privacy. I have signed no

XXXX party authorization and I did not provide the contact number they called. I

asked the company to provide the paperwork I complete providing this number to

them and they hung up on me. I believe they got the number from an internet
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search.

Representatives from SCM ( Secure Capital Management ) googled me ( I 'm

assuming ) and contacted my dad 's wife and left a voicemail that had my last

XXXX of my social and a threat that if I did n't call them back they would show up

at my job. There was no way they could 've known she was affiliated with me and

there 's NO reason to leave my name and the last XXXX of my social on a

voicemail of someone who could 've been a complete stranger and done

something with that information.

Representatives from XXXX ( XXXX ) googled me ( I 'm assuming ) and contacted

my dad 's wife and left a voicemail that had my last XXXX of my social and a threat

that if I did n't call them back they would show up at my job. There was no way

they could 've known she was affiliated with me and there 's NO reason to leave

my name and the last XXXX of my social on a voicemail of someone who could 've

been a complete stranger and done something with that information.

I did not receive a written or verbal notice giving me the opportunity to dispute or

pay the debt. I was made aware of the debt when my credit report was pulled

recently for a home purchase. This collection did not appear on my credit report

pulled XX/XX/2015.

This collection agency keeps harassing me about an account that was a predatory

loan. I will literally be paying this debt until I am dead. I asked them to verify the

debt and requested the original debt amount and contract with my signatures,

because the amount they are trying to collect is not the original loan amount. It has

been over 45 days and they have not sent me proper validation. No bill, no

statement, no contract.

This collection agency keeps harassing me about an account that was a predatory

loan. I will literally be paying this debt until I am dead. I asked them to verify the

debt and requested the original debt amount and contract with my signatures,
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Secure Capital Management, Inc. LA 700XX Web

Check into Cash, Inc. LA 700XX Web

ONLINE Information Services, Inc. TN 373XX Web Servicemember

Ad Astra Recovery Services Inc TX 775XX Web

Speedy Cash Holdings TX 775XX Web
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debt and requested the original debt amount and contract with my signatures,

because the amount they are trying to collect is not the original loan amount. It has

been over 45 days and they have not sent me proper validation. No bill, no

statement, no contract.

I filed a complaint against Enhanced Recovery Corp on XXXX XXXX because

ERC violated the Fair Debt Collection Practices Act by failing to send me notice as

required by the law before putting this account on my credit report. Your case no.

is XXXX. ERC 's response to you was as follows : " As a result of this complaint,

ERC has updated the account as a disputed item and placed it in an investigatory

status to prevent any further collection efforts. In acknowledgement of the dispute,

we have requested the account be removed from all credit reporting agencies.

Please allow up to 45 days for the credit reporting agencies to process our

request. '' I called ERC on XXXX XXXX to confirm that a request had been

submitted. XXXX XXXX XXXX (? ) of the Compliance Dept admitted to me on the

XXXX that no such request had been sent ; that it would be sent on XXXX XXXX. I

called XXXX and asked how the request would be processed and was told that the

computer would automatically delete the account with no human processing

required. I called all XXXX bureaus on Monday and the account had not been

deleted. I called all XXXX bureaus today the XXXX and the account has not been

deleted and they told me that no such request was received. I called ERC this

morning and was told it sent the request electronically on the XXXX. ERC 's

response to CFPB was that it had already sent the deletion request by the XXXX.

It also lied to me because it told me it would actually send it on the XXXX. Since

the account has not been deleted from any of the bureaus, it means the bureaus

have not received such a request. So, as of XXXX XXXX, no such deletion was

sent or completed. When I called ERC this morning it told me to wait 45 days.

ERC knows as well as I do that if I had filed a dispute with the CB 's it would take
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ERC UT 844XX Web Older American,

Servicemember
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Disclosure verification of debt Right to dispute notice not received
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30 days to be investigated. That is not how a request for deletion is handled by the

CB 's. ERC has not only been dishonest with me and you, it continues to break the

law by leaving it on my report because the courts have ruled that putting that entry

on my report constitutes collection activity which is not allowed once the account is

disputed. This company operates in blatant disregard for the law.

The following company falsely claims my company owes them a debt : XXXX

XXXX XXXX and XXXX XXXX XXXX : ( XXXX ) XXXX ext XXXX D : ( XXXX )

XXXX ext XXXX | bigdcreative.comThey hired the following debt collection agency

: XXXX, XXXX Box XXXX, TX XXXX XXXX XXXX : XXXX 've instructing them not

to call, email, or continue their harrassment of our employees, but they 've chosen

to ignore the law and continue their contact and harrassment.

Collectors are calling Family Members! This is not our debt, but they are calling us

in reference to a family member who does NOT live with us! They are pushy, and

we need to hang up on them. I thought it was illegal to contact family member! But

these calls are aggravating!

This debt was satisfied ( paid ) in XX/XX/XXXX, in full. Yet, the debt collector,

Asset Acceptance LLC, keeps reporting it to the XXXX credit bureau that it was

satisfied XXXX paid ) XX/XX/XXXX

This is simply not true. XXXX refuses to contact Asset Acceptanceto get the date

correct, and Asset Acceptance refuses to contactXXXX to make sure the correct

date of satisfaction is listed asXX/XX/XXXX on my XXXX credit report.

A breach of a debt collector, for XXXX account, which never existed in the manner

presented. It has affected me a great deal, by delaying mortgage loan process

closing down on my first home loan on XXXX/XXXX/15.

I was devastated about the action by the third party I have never heard before. I

had not received any statement of collections from them about this debt.
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RAB, INC. TX 750XX Web

Fifth Third Financial Corporation FL 334XX Web

Encore Capital Group FL 330XX Web

ERC MD 212XX Web Servicemember
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I had not receive any notice from this third party ( Enhanced Recovery Company )

prior, but they sent the debt to the credit agencies which it apparently stopped the

home closing.

I sent a letter of protest on XXXX/XXXX/15 to ( Enhanced Recovery Company )

the third party agency collecting for XXXX.

XXXX This Saturday XXXX/XXXX/15 was the first time receiving a letter from (

ERC ) about this account collection via XXXX. I had sent them protest notice on

XXXX/XXXX/15, but the debt had already reported to all credit agencies before

notifying me. This is against consumer right & protectionI will like to pursue legal

action against Enhanced Recovery Company and XXXX.

Sincerely, XXXX XXXX

XXXX 1 ) I, XXXX XXXX XXXX, never received services from XXXX DENTAL

CARE the reporting client of this collection agency. This is not my account and is

not for charges I incurred. This is not my dental care provider, has never been,

and will never be such.

( 2 XXXX The patient who received care is XXXX XXXX. XXXX XXXX is an adult,

not a minor child nor a dependent of mine. XXXX XXXX is covered as a member

under my health insurance, but as the enrollee in the insurance, I am neither

required or responsible for payments for health care service received by the family

members covered under my health plan.

( 3 ) I never signed as a guarantor of payment on the account for XXXX XXXX.

This company is attaching this to me simply because I am the enrollee in the

health plan. Federal law allows me to add eligible adults to my plan, but does not

mandate me to be responsible for the costs incurred by those covered. * ( 4 ) I

have repeatedly told the staff at the collection agency and the dental office that

this is not my account ; I have provided them with the contact information for the

adult patient that received treatment ; and have provided documentation that these

Page 7598 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response
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Radius Global Solutions LLC MD 208XX Web
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Consent provided 10/19/2015 Closed with explanation Yes No
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1612964
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10/02/2015 Debt collection I do not know

09/29/2015 Debt collection Mortgage

09/23/2015 Debt collection I do not know
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Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls
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services were not received by me and as the enrollee for the insurance, I have no

responsibility to pay someone else 's bill.

The item is being reported to the XXXX credit reporting agencies from CENTRAL

CREDIT SERVICES LLC, XXXX XXXX XXXX XXXX, XXXX, FL XXXX, and is

inaccurate.

They called me, then asked me to give my phone number so they could identify

me. I refused, since they called my number they should know what it is. It seemed

to be about debt collection, but I have no unpaid or overdue debts. Now I get a call

from the same number at least once per day, but no one is on the line when I pick

up. THe phone number they are calling from is XXXX

US Bank Home Mortgage continually calls me, as much as ( 4 ) times per day at

my desk at work. They call XXXX, which is my work cell phone. I am delinquent

nearly 30 days on my mortgage. I have spoken with a US Bank home Mortgage

representative each day since XX/XX/XXXX and run through my financial

information and the fact that I have moved to XXXX from XXXX after losing my job

in 2008. I have kept up the mortgage payments since I lost my job utilizing my

savings and my 401k funds, which are both now exhausted.

I do have an offer on the home ( finally ) pending. I have asked them to stop

calling and to see what happens after the home is sold where upon I can satisfy

the mortgage in full. No kidding, their representative XXXX ( ID # XXXX ) told me

they will call as much as once an hour until I satisfy the mortgage. This needs to

stop.

This company continues to call me even though I am not the person they are

trying to reach. I have told them numerous times that I have no contact with the

person they are trying to reach and have asked that they stop calling. They

continue to call and immediately hang up. When I call them back it goes to an auto
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes the complaint is the result of a misunderstanding
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American Collections Enterprise, Inc. VA 220XX Web

U.S. Bancorp NC 272XX Web

Unifin Inc. AL 356XX Web
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Consent provided 10/09/2015 Closed with explanation Yes No

Consent provided 09/29/2015 Closed with explanation Yes No

Consent provided 10/01/2015 Closed with explanation Yes No
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1590805

1584740

1576967
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10/08/2015 Debt collection Other (i.e. phone, health club, etc.)

10/19/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Impersonated an attorney or official

Page 7611 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



attendant that transfers me to an extension where noone is available and the voice

mailbox is full and can not accept new messages. The number that is calling is

XXXX ( Univin Inc. )

The company XXXX XXXX XXXX is trying to charge me through ERC collection

for something that never existed. I already called ERC and explained the situation

and they told me I had to talk to XXXX XXXX XXXX. There has been multiple

times collection companies have tried to make this charge. It is about the XXXX

time I make a complain about a collection company. I just put a complain against

XXXX XXXX XXXX at FCC. I want this collection to be stopped at ERC. I dont

want it to damage my credit.

This company contacted a number where I have not lived in 20 years several

times over the course of a month. The number they called belongs to my parents (

XXXX ) and as I stated I have not lived there for almost 20 years.

My parents were XXXX for several weeks and returned to 14 messages ( which I

have recordings of ) from this company claiming they were trying to reach me

about a " Legal Situation '' and provided a " Case Number '' to reference.

One of the messages made a threat that I will be contacted by the Sheriffs Office if

I did not respond in 48 hours.

When I contacted the company they provided a lot of the very same threats, and at

one point they stated they have already filed a case in my county to sue for the

debt and provide the same " Case Number '' they listed on my parents voicemail.

He was not able to tell me which district court or XXXX precinct the case was filed,

and a quick search on my county clerks website showed there was not case filed
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Company believes it acted appropriately as authorized by contract or law
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ERC CA 946XX Web

Integrated Recovery Services TX 761XX Web
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Consent provided 10/20/2015 Closed with non-monetary relief Yes No

Consent provided 11/09/2015 Closed with explanation No Yes
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1598328

1612802
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09/29/2015 Debt collection Other (i.e. phone, health club, etc.)

10/08/2015 Debt collection Federal student loan
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Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Contacted me after I asked not to
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with me listed as a defendant, and the case number format given by the company

was not even correct.

The representative eventually hung up on me after he couldnt answer my

questionsIt took me asking several times to find out what they were claiming to

collect on. I still do n't know. The representative kept saying " you know you owe

the money, just pay. " This was the first contact I have ever had from this

company. He was not able to answer very basic questions required under FCRA

and FDCPA.

I also believe that they are violating UDAAP by claiming a case was already filed

against me and they would send the Sheriff to contact me if I did n't call back.

I have recordings of all their messages left at my parents phone number as well as

a recording of my phone call with the company.

I have repeated confirmed verbally I am not the debtor in question. Faxes sent to

my employer by collection agencies have been completed by my employer stating

I am not debtor. However, each time a new debt collector purchases the file I am

contacted at work and a fax is sent to a general fax number. I have asked each

time that a notation is made in the file and that I am not contacted at work. The last

phone contact was today ( XXXX/XXXX/2015 approximately XXXX central ) by

West Asset Management Company. This is sensitive to me as I am employed in a

financial institution in a XXXX position.

Navient is calling my cell and my work phone multiple times a day. I have asked

them to stop calling my work phone because it is interfering with my job. They call

me everyday and usually XXXX times a day, even if I talk to them they will call

again a few hours later. I have asked them to stop contacting me many times and i
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Alorica Inc. IL 609XX Web

Navient Solutions, Inc. NY 142XX Web
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Consent provided 09/29/2015 Closed with non-monetary relief Yes No

Consent provided 10/08/2015 Closed with explanation Yes No
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1584798

1598633
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10/08/2015 Debt collection Credit card

09/23/2015 Debt collection Credit card

09/23/2015 Debt collection Medical
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False statements or representation Impersonated an attorney or official

False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt resulted from identity theft
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will call them to make arrangements because I am unable to negotiate terms with

them because they want too much money. I have told them they are harassing

me.

Dynamic Recovery Solutions has been pretending to be a law office and harassing

myself and my family by calling our cell phones and leaving threatening voice

mails on a regular basis. They insist that I call them back over a complaint that has

been filed against me or that they will serve me at work.

I am about to retire. I went in to my credit report to make sure everything was OK. I

found an item for a company credit card from years ago. Over the years I had paid

much more on interest than I originally used on the card. The amount on the credit

card was for {$20000.00}. I called the company on the credit report, ( JH Portfolio

Debt ) which is a collection company. We discussed the matter over the phone

and came to an agreement to satisfy this matter for the price of {$5000.00}. Check

# XXXX from XXXX, XXXX, MA I sent them the money via a check over the

Internet. They in turn were supposed to send me an email confirming this

arrangement and that this amount was to satisfy the matter completely. This was

two days ago and I have yet to receive a message confirming this arrangement. At

this point I am leery that the company has simply cashed my check and taken no

further action to resolve this issue on my credit report.

GOLD KEY CREDIT INCACCOUNT NUMBER : XXXXXX/XX/XXXXXXXX XXXX

XXXX XXXX XXXX XXXX, FL XXXXPHONE : ( XXXX ) XXXXFax XXXXDear Sir

or Madam : I am a victim of identity theft. An identity thief used my personal

information without my permission to open an account several account in my

name this debt is not mine. I have enclosed proof of my identity and a copy of my

Identity Theft Report. In accordance with the Fair Debt Collection Practices Act, I

am asking you to stop collection proceedings against me and stop communicating

with me about this debt, except as the Fair Credit Reporting Act allows. I also ask
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Company believes it acted appropriately as authorized by contract or law
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Dynamic Recovery Solutions, LLC GA 301XX Web

JH Portfolio Debt Equities, LLC MA 019XX Web Older American,

Servicemember

Gold Key Credit, Inc. FL 334XX Web
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Consent provided 10/08/2015 Closed with non-monetary relief Yes No

Consent provided 09/23/2015 Closed with explanation Yes Yes

Consent provided 09/23/2015 Closed with non-monetary relief Yes No
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1598639

1577096

1577117
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09/23/2015 Debt collection Other (i.e. phone, health club, etc.)

10/19/2015 Debt collection Payday loan

09/29/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Threatened to take legal action

False statements or representation Impersonated an attorney or official
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that you notify XXXX or any company associate with this account # XXXXand tell

them the debt is the result of identity theft. I have enclosed a copy of the Federal

Trade Commission 's police report Notice to Furnishers of Information. It explains

your responsibilities under the Fair Credit Reporting Act ( FCRA ). The FCRA

requires that debt collectors give an identity theft victim documents related to an

account if the victim asks. Please send me copies of all records relating to the

account, including : date account open all sign original contract Account

applications made on paper, online, or by telephone Account statements or

invoices Records of payment or charge slips Delivery addresses associated with

the account Records of phone numbers used to activate or access the account

Signatures on applications and accounts Investigators reportPlease send me a

letter explaining what you have done to : GOLD KEY CREDIT INC or any

company associate with this account that the debt is the result of identity theft Stop

collection proceedings against me Stop reporting information about the debt to

credit reporting companies Provide me with the records I requestThank you for

your cooperation.

Sincerely, XXXX, XXXXSOC SEC # XXXX DOB XX/XX/XXXXADDRESS XXXX

XXXX XXXX XXXX XXXX XXXX, FL XXXX

I have continuously requested for debt validation and verification from this

company. They have used tactics that reflect their noncompliance with my request

Green circle is not a licensed Delaware lender. They have sent me an email

stating that they are going to send a " wage assignment '' to my employer. They

continue to call and send me emails.

I received a phone call today as well, as my husband, and mother-in-law from a

woman named XXXX from XXXX and associates saying they were a law firm

sending legal documents to my residence and/or work place so that I could be "

served. '' They said this was a civil lawsuit for a credit card from Well 's Fargo bank
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Company chooses not to provide a public response
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Encore Capital Group CA 917XX Web

WLCC DE 199XX Web

Wells Fargo & Company NV 891XX Web
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Consent provided 09/28/2015 Closed with non-monetary relief Yes No

Consent provided 11/03/2015 Closed with explanation Yes No

Consent provided 09/29/2015 Closed with explanation Yes No

Page 7636 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1577568

1613244

1584930
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09/23/2015 Debt collection Medical

10/02/2015 Debt collection Credit card

10/08/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Called after sent written cease of comm

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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I opened and defaulted on in 2004. This credit card had been closed and the debt

has been closed and written off as a bad debt, no longer on my credit report. They

then explained that If I refuse the lawsuit, criminal action will be taken against me

and I will be arrested for fraud against a financial institution. Since this debt has

been closed and is 11 years old, I am way beyond my statute of limitations for

collection. Not only is it illegal for them to try and collect on my debt, it is also

illegal for them to try and sue me, threaten criminal action, call my family

members, threaten to come to my home and work, and for them to pose as an

attorney 's office. I googled this company and their phone number and it is not a

known company of anykind, let alone a lawfirm.

This collection agency " Pro Collect '' has placed debt collection information on my

XXXX and XXXX credit which has lowered my score. I have called them numerous

times and they have sent me a XXXX page, very heavily coded, letter which tells

me absolutely nothing about this alleged debt. They placed this debt collection info

on my credit reports BEFORE they even contacted me to collect the debt. I have

told them NUMEROUS times, if they can show me where I actually owe this

{$75.00}, I will be very happy to pay it. But they never bothered to show me. This

is just not right. My credit has always been almost XXXX and it 's now XXXX. I

want them to prove to me that I owe this debt or take my name off their list and

clear up my credit score. These are very difficult people to work with here.

i have a credits cards debts that i paid off as agreed and the debts suppose to be

erase after a months but until now, they still posting that as a bad debt

I received a letter from a Enhanced Recovery Corp, a collection agency last spring

for a debt for XXXX cell phone service. This is not my debt-I do not even have a

XXXX cell phone account. After contacting Enhanced Recovery several times, as

well as XXXX, I found out that the account holder is another man with the same

name as mine ( which is a " common '' name according to an Enhanced Recovery
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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ProCollect, Inc TX 751XX Web

Portfolio Recovery Associates, Inc. IL 616XX Web

ERC NC 276XX Web

Page 7642 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 09/28/2015 Closed with explanation Yes No

Consent provided 10/22/2015 Closed with explanation Yes No

Consent provided 10/08/2015 Closed with non-monetary relief Yes No
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1577362

1590988

1598782
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10/19/2015 Debt collection I do not know

09/24/2015 Debt collection Credit card

10/19/2015 Debt collection Medical
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Improper contact or sharing of info Contacted employer after asked not to

Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt was paid
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representative ), but he has a different address ( his address is in Texas and I

have lived in NC all my life ) and a different date of birth. In addition, the XXXX

representative told me that there is not a social security number associated with

the debt. I sent a certified letter to Enhanced Recovery saying that this was not my

debt and they were contacting the wrong person. Thus, I thought this problem was

resolved a few weeks ago, but now I see that Enhanced Recovery has submitted a

complaint on my credit report. I do not know how this is possible if the date of birth

for the account holder is different and they have no social security number. So to

be clear, it does not seem like anyone has stolen my identity. Rather, Enhanced

Recovery has limited ( and erroneous ) identity information on this debt and yet

still continues to try to collect this debt from me. There are no other problems on

my otherwise stellar credit history. This complaint from Enhanced Recovery on my

credit dropped my score from over XXXX to XXXX.

They continue to call my place of business. I have no knowledge of any other

communication and have not received any letters

XXXX XXXX XXXX LETTERS VALIDATE YOUR UNLAWFUL CALLS AND SKIP

TRACING ACTIVITIES IN VIOLATION OF FDCPA AND TCPA! THIS IS MY

NUMBER AND HAVE VOICE RECORDINGS AND RECORDS. THIS MATTER IS

ALSO ABOUT MY WIFE XXXX TO WHOM ALSO REC ' PHONE CALLS TO HER

WORK, CELL AND MY NUMBER ON SEVERAL OCCASSIONS, ALSO HAVE

ALL RECORDS.

I had a hospital visit two years ago for XXXX. My insurance and my parents

covered all the medical expenses. About a year ago, out of nowhere, a debt

collection agency ( ARS Account Resolution Services ) started contacting me for a

supposed debt of {$640.00}. They however, refused to provide me with any

verified documents, itemized bills or any documentation from the hospital or

doctors at all. They have been harassing me with phone calls and threatening to
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Receivables Management Partners, LLC MI 495XX Web

Cavalry Investments, LLC IL 604XX Web

HCFS Health Care Financial Services, Inc. NY 100XX Web
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Consent provided 10/19/2015 Closed with explanation Yes No

Consent provided 09/24/2015 Closed with explanation Yes Yes

Consent provided 10/21/2015 Closed with explanation Yes Yes
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1612763

1579379

1613343
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10/19/2015 Debt collection I do not know

09/24/2015 Debt collection Medical

09/29/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt resulted from identity theft
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ruin my credit ( Which they have already done and I am in the process of fighting ).

I have contacted my insurance and they have assured me that they paid their

portion fully. I have contacted the hospital, and they can not verify this agencies

claims. I would like this matter resolved and would like the harassment and threats

to stop.

I 've been receiving calls from ( XXXX ) XXXX trying to collect a debt that I do not

owe. I 've blocked the call, but the caller keeps leaving messages. These

messages are recordings urging me to call the company back.

HRRG called me approximately 6 or 7 weeks ago to collect a debt that I

apparently owed to XXXX XXXX XXXX in XXXX of 2015. When I called XXXX

they stated that they do not work with HRRG as a debt collection agency and that I

did not owe them any money. I called HRRG back and requested that they mail

me a bill so that I can see the original creditor because the lady on the phone told

me that she can not give that information out. After I gave her my address she

stated that she would have to note on my account that I refused to pay at that

time. After receiving the bill via U.S. mail, I called them because there is still not

enough information regarding who I owe and once more I was told that client

information is private, and I told her that I would not be able to pay it unless I knew

who I was paying. She got an attitude and firmly told me that it was only {$29.00}

and that I am required to pay it. Once more I asked who I owed and she stated

that it was just a physician, but she could not tell me who. Then she threatened to

send it to my credit and hung up the phone.

NCC BUSINESS SERVICESXXXX XXXX, FL XXXXXXXXTel ( XXXX )

XXXXXXXXFax XXXXXXXXDear Sir or Madam : I am a victim of identity theft. An

identity thief used my personal information without my permission to open an

account several account in my name this debt is not mine. I have enclosed proof

of my identity and a copy of my Identity Theft Report. In accordance with the Fair
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High Point Asset Inc WI 532XX Web

HCFS Health Care Financial Services, Inc. NM 880XX Web Servicemember

NCC Business Services, Inc. FL 334XX Web

Page 7656 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 11/17/2015 Closed with explanation No No

Consent provided 09/24/2015 Closed with explanation Yes No

Consent provided 09/30/2015 Closed with explanation No No
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1613350

1577911

1584085

Page 7658 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



10/02/2015 Debt collection Non-federal student loan

09/29/2015 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Attempted to/Collected exempt funds
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Debt Collection Practices Act, I am asking you to stop collection proceedings

against me and stop communicating with me about this debt, except as the Fair

Credit Reporting Act allows. I also ask that you notify NCC BUSINESS SERVICES

and tell them the debt is the result of identity theft. I have enclosed a copy of the

Federal Trade Commission 's police report Notice to Furnishers of Information. It

explains your responsibilities under the Fair Credit Reporting Act ( FCRA ). The

FCRA requires that debt collectors give an identity theft victim documents related

to an account if the victim asks. Please send me copies of all records relating to

the account, including : date account open all sign original contract Account

applications made on paper, online, or by telephone Account statements or

invoices Records of payment or charge slips Delivery addresses associated with

the account Records of phone numbers used to activate or access the account

Signatures on applications and accounts Investigators reportPlease send me a

letter explaining what you have done to : NCC BUSINESS SERVICESor any

company associate with this account that the debt is the result of identity theft Stop

collection proceedings against me Stop reporting information about the debt to

credit reporting companies Provide me with the records I requestThank you for

your cooperation.

Sincerely, XXXX, XXXXSOC SEC # XXXX DOB XXXX XXXX, FL XXXX

I have suffered at the hands of this collection agency, and have already reported

them to the CFPB for malicious prosecution. Please see complaint Case number :

XXXX

Today I received my XXXX credit profile only to find their derogatory tradeline

displayed.

A person named ( XXXX XXXX ) has repeatedly called me to collect an old payday

loan that I had tried to pay off. When I realized I could n't pay the loan i made
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Windham Professionals CA 913XX Web

CNG Financial Corporation FL 337XX Web Older American,

Servicemember
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Consent provided 10/06/2015 Closed with non-monetary relief Yes Yes

Consent provided 09/29/2015 Closed with explanation Yes No
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1591473

1585059
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10/08/2015 Debt collection I do not know

10/14/2015 Debt collection Credit card
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Communication tactics Threatened to take legal action

Cont'd attempts collect debt not owed Debt was paid
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arrangements with Check N Go to pay so much a month over a year ago. After a

few months I forgot to pay and did n't hear from them until recently.

When I told XXXX XXXX that I was on Social Security and VA XXXX and am

unable to repay the loan we made an agreement that I could pay {$25.00} a month

begging XXXX 2015. I told him I would pay when my check came in. 3 days before

my direct deposit came in he ran the check through my account over drawing it

and costing me {$140.00} in over draft fees. When I contacted XXXX XXXX and

complained he acted like he did n't care and told me he would repeatedly run the

check through. I made arrangements again to pay on the XX/XX/XXXX and again

he ran the check through the account causing overdrafts 3 days before the

XX/XX/XXXX.

Since that time I closed that account and now I am getting threatening and

harassing phone calls. After several attempts to inform XXXX XXXX that I was not

able to pay he started calling my family. First he called my XXXX year old dad,

then my son, and today my wife at her work

At XXXX I received a call from this man and he said he wanted to speak to

someone who had my name. I said it was me and I asked who was it and

immediately this man threatened to record the phone call and did not identify

himself. I do not know where this person got my name and my home phone

number. As soon as I heard that the phone call was going to be recorded illegally I

hanged up because this was clearly illegal and out of order. I assume this man

wanted to rob my identity and was impersonating a collection agency agent but I

do not have more information to confirm this but I will not share any personal

information with unknown callers.

Collection account dates back dated to XXXX for XXXX CC that was paid.
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Encore Capital Group NY 113XX Web

Encore Capital Group PA 191XX Web
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Consent provided 10/28/2015 Closed with non-monetary relief Yes Yes

Consent provided 10/14/2015 Closed with explanation Yes No
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1598246

1606276
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10/14/2015 Debt collection Credit card

10/03/2015 Debt collection Other (i.e. phone, health club, etc.)

10/03/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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Complaint # XXXX. Amount XXXX times what XXXX reporting. I do not owe this

money. Filed dispute with Midland asking for verification of debt and statement

was put on my credit report meets FCRA. Status of investigation findings never

sent to me. Proof that I owe never sent to me.

They call more than 5 times a day. They never leave a message.

They have also called my stepdad and left a message with him, he is not the

person I put on my application.

ABOUT 10 YEARS AGO, I contacted a camp ground membership and asked how

to end my membership ; I followed their instructions and was told that my

membership was terminated. I did n't expect any problems and accepted their

word for it.

About 5 years later, this collection company started calling me numerous times a

day, every day. I told them I do not owe this debt. They have persisted for a

number of years.

Recently, NEARLY 10 YEARS LATER ( AFTER STATUE OF LIMITATIONS

HAVE EXPIRED ) they had it put on my credit report ( in 2015 ).

It is not a legitimate debt!

The statute of limitations expired years ago!

And it was illegal for them to attach it to my credit!

I filed a complaint through cfpb on XXXX XXXX, 2015 about a debt that did n't

belong to me for XXXX XXXX that XXXX XXXX XXXX was collecting on.

At the time, there were XXXX accounts that were affecting me and we reached an
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Sterling Jewelers Inc. CA 920XX Web

Monterey Financial Services, Inc. CA 912XX Web

EOS Holdings, Inc. CO 802XX Web
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Consent provided 10/14/2015 Closed with explanation Yes No

Consent provided 10/03/2015 Closed with explanation Yes No

Consent provided 10/03/2015 Closed with explanation Yes Yes
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1606316

1591570

1591492
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10/03/2015 Debt collection Non-federal student loan

10/03/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Taking/threatening an illegal action Sued w/o proper notification of suit
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agreement that I would pay off XXXX account and XXXX XXXX XXXX would

remove the XXXX account from my credit report and consider it resolved.

XXXX XXXX XXXX followed through with what they said and removed the account

from my credit report, but that account has apparently now been sold to another

collections company ( EOS CCA ) who has put the account back on to my credit

and started collection attempts on the account that was supposed to be resolved.

The case number that was created before is XXXX and has a related case number

of XXXX. The XXXX century link account numbers are XXXX and XXXX. Account

XXXX is the account that was removed and apparently re-sold to another

collections company. Account number XXXX is the one that I paid.

I have attached a copy of the accepted complaint from the original company.

My original debt was included in my 2010 bankruptcy and National Collegiate

Trust purchased it anyway. They continued to try and collect despite being notified

on multiple occasions that the debt was no longer valid. I wrote letters to XXXX

different addresses and included my bankruptcy paperwork. I also told multiple

collection agents about the bankruptcy. They recently filed a lawsuit against me

trying to collect the discharged amount plus the interest they tact on. Everyone

should be aware of National Collegiate Trust. Force them to validate your debt and

make them prove they are within the time frame to collect. I wish I had known to

do that when I was wasting my time writing letters and telling collection agents this

was included in my bankruptcy. They do n't care. I should have reported them a

long time ago.

Over about 5 years no one has contacted me before that I know to an old home

someone served me something but after that no one has ever contacted me and
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AES/PHEAA AZ 852XX Web

Capital One OR 975XX Web
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Consent provided 10/03/2015 Closed with explanation Yes No

Consent provided 10/03/2015 Closed with explanation Yes No
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1591591

1591594
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10/22/2015 Debt collection Credit card

10/03/2015 Debt collection I do not know

Page 7687 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Communication tactics Called after sent written cease of comm

Cont'd attempts collect debt not owed Debt is not mine
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now they took my whole account and me and my XXXX year old will be homeless I

wrote a check for rent that will bounce and we have nothing for XXXX credit they

have XXXX interst and fees are XXXX.

I have received correspondence from this company both by mail and by phone

call. They claim too be collecting for capital one for a credit account opened

XX/XX/XXXX and last paid XX/XX/XXXX. I told them I have no recollection of that

account and even if I did, that was over 14 years ago and I 'm sure the statute of

limitations has expired twice in which to collect on said account. I have asked them

on the phone to cease and desist and I have returned their collection letter asking

them to cease and desist. I was told today by XXXX that the only way they cease

and desist is if I were to go into there office personally and sign a cease and desist

form.

I recently relocated and during my relocating, I have been made aware that I have

a fraudulent debt on my credit report from Financial Management Solutions LLC (

FMS ) located at XXXX XXXX XXXX XXXX XXXX, MD XXXX for {$1300.00}. They

are claiming this debt was acquired from money owed to a rental management

company called XXXX XXXX that went into default XXXX. I did not move into the

property until XXXX/XXXX/XXXX and when I moved in XXXX, my lease was well

expired, I was up to date with my rent payments and had a good walk through and

relationship with the management company. I never received any outstanding bill,

phone calls, etc in regards to any outstanding debt. I do not owe XXXX anything

and when I called XXXX XXXX to inquire about this debt, I was told " I do n't know

what you 're talking about, you do n't owe us anything ''. I sent a letter on

XXXX/XXXX/XXXX to FMS requesting a validation of debt to and as of

XXXX/XXXX/XXXX, have received no response. In the meantime, this debt is on

my credit report and is affecting my ability to support my family. I have been in the

process of hiring an attorney ( XXXX XXXX XXXX ) in this matter and will update

Page 7689 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 7690 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Capital One TX 773XX Web Servicemember

Financial Management Solutions MD 217XX Web Servicemember
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Consent provided 10/22/2015 Closed with explanation Yes No

Consent provided 10/03/2015 Closed with explanation Yes No
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1619545

1591597
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10/19/2015 Debt collection Other (i.e. phone, health club, etc.)

10/03/2015 Debt collection I do not know

10/03/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls
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with more information once it has been received.

I opened and account with XXXX with a 30 day money back guarantee. I did n't

end up using the account and closed with-in the 30day trial period. When I called

to cancel, the agent i spoke with explicitly told me that, given i was cancelling with-

in the trial period i will not be billed.

I was billed and upon contacting XXXX the agent politely informed me that i do n't

have to pay anything as i canceled in the trial period.

Now they have handed over my account to debt collection who keep calling me

every day. I have reached out to XXXX and they have no clue why there is any

collection call. The whole fiasco is a testament to poor management at XXXX

I keep receiving letters from a collection company called Fidelity Creditor Service

that I is not mine. Their mailing address is : XXXX XXXX XXXX, XXXX, CA XXXX,

amount of bill is {$490.00}, account number is XXXX.

I have asked them to provide an evidence that is bill is mine but the have not done

so. I would like to assure this bill which does not belong to me, does not show on

my credit report.

Best regards, XXXX XXXX XXXX

The company ( Portfolio Recovery Associates , LLC ) is constantly contacting me

about my debt I have with them. I 've already spoken with them about the debt and

told them I would handle it as soon as I get time. And this was several months

ago! I 've also had the same iusses with this particular company in the past. Even

after I spoken with them, they keep calling me, sometimes ( XXXX to XXXX ) times

a day a week! Also not only have they been calling me from their business here in

my own ( state ), but also been having their other companies they have in ( other

states ) do so as well! I 've even had to change my phone number because of
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Southwest Credit Systems, L.P. VA 232XX Web

Fidelity Capital Holdings, Inc. CA 921XX Web

Portfolio Recovery Associates, Inc. VA 233XX Web
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Consent provided 10/19/2015 Closed No No

Consent provided 10/07/2015 Closed with explanation No No

Consent provided 10/03/2015 Closed with non-monetary relief Yes No
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10/03/2015 Debt collection Medical

10/22/2015 Debt collection Other (i.e. phone, health club, etc.)

10/04/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Threatened to take legal action

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Cont'd attempts collect debt not owed Debt resulted from identity theft
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states ) do so as well! I 've even had to change my phone number because of

them. Their promoting unfair pratices, I do n't know if it 's because of the ( money )

or something else. But it 's become a serious issue not only for me but also for my

mom, who they are now doing the same thing to. I 've ask them to stop and they

wo n't. I 've told them once that I would do this, but i did n't thinking they would

change and represent their self as better. The debt I have with them ai n't even

over ( {$1000.00} ) I think. And I do n't how much my mom 's is, but I know it ai n't

that much for them to be contacting us the way they do! And this is why im filing

this complaint with you today, Thank You.

After I denied the medical bill to the collection agency ( Med-1 Solutions XXXX

XXXX XXXX XXXX ) XXXX XXXX XXXX XXXX XXXX, XXXX, Indiana XXXX. His

collection agent informed me that they could get a judgment without me being

notified or without me being in court. After several attempts to have my day in

court to present the same documents that I presented to the collection agency and

the same documents that I presented to XXXX XXXX Hospital disputing the

charge is the same documents that I wanted to present to the courts.

However, it is very clear that the Collection agency have taken legal action without

my knowledge. I was not notified of a court date by the collection agency.

I have enclosed documentation but briefly Nationstar Mortgage was servicing a

non secured loan that was discharged in Bankruptcy Court in 2013. Approximately

a year and a half later I began receiving " Informational '' statements from them

that look exactly like invoices. I have attempted to have them stopped being sent

and have been assured by their staff it would but they continue to send these. I

would appreciate any assistance on your part to review and assist me with this

matter.

I have reported this XXXX times now it keeps getting added back to my credit
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Med-1 Solutions, LLC IN 462XX Web

Nationstar Mortgage AZ 863XX Web Older American

The CMI Group, Inc. NV 890XX Web Older American,

Page 7705 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 10/03/2015 Closed with explanation Yes Yes

Consent provided 10/22/2015 Closed with explanation Yes Yes

Consent provided 11/02/2015 Closed with explanation Yes No
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10/04/2015 Debt collection Other (i.e. phone, health club, etc.)

10/19/2015 Debt collection Other (i.e. phone, health club, etc.)

10/04/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls

Disclosure verification of debt Not given enough info to verify debt
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reports. I live aboard from XXXX to XXXX returned to XXXX XXXX, XXXX and

XXXX reporting debts I do not owe. They claimed accounts were opened in XXXX.

I first became aware of the problem because of XXXX and subsequently with

XXXX filed reports with police collection agencies and XXXX. Others taken care of

XXXX keeps getting placed in bureaus after it is removed. My passport documents

I was not in country when this account opened.

I was contacted by Rash Curtis & Associates about a debt owed to XXXX XXXX

XXXX. I informed the person I was speaking to that the debt was paid. The

representative of Rash Curtis refused to confact XXXX XXXX to confirm payment

even though I provided them with the time and amount of payment. Instead Rash

& Curtis threatened me by saying that they will report what they believe to be my

lack of payment to credit reporting agencies. I continued to tell Rash & Curtis that

the debt was paid when the invoice was received.

I spoke to another employee of Rash after realizing that the first employee was not

interested in helping me resolve the matter. The second employee of Rash was

also rude and disrespectful. While I understand that they are dealing with people

who have not paid bills, in this instance the bill was paid.

They are terrible in terms of their treatment of people and are not looking to help

find ways of resolving issues. They refused to confirm with the originator of the

debt that the debt was paid. It was n't until I spoke to a manager that I found

someone willing to help resolve the matter. I called the place where the debt

originated and they confirmed payment. Weeks later I received notice that Rash

was able to confirm payment of the debt.

I have been getting 10-15 harassing calls a day from a collection company called

Progressive Finance on my cell and house phone.

This collection agency is alleging I owe a debt. I have never received any letter

from this company and I do not know how this collection agency retrieved my
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Servicemember

Rash Curtis and Associates NJ 079XX Web

Progressive Financial Services, Inc. TX 775XX Web

Atlantic Credit & Finance, Inc. NY 113XX Web
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Consent provided 10/19/2015 Closed with explanation Yes No

Consent provided 10/26/2015 Closed with explanation Yes No
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1591884

1613624
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10/19/2015 Debt collection Credit card

10/19/2015 Debt collection Payday loan

10/04/2015 Debt collection I do not know

10/19/2015 Debt collection I do not know

10/22/2015 Debt collection Other (i.e. phone, health club, etc.)
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Improper contact or sharing of info Contacted employer after asked not to

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt was paid
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personal information.

I have asked XXXX from the ARG Group collection firm not to call my work that I

can not have those calls. He called today and told someone that he needed the

address to my work so they would know where to send the court subpoena.

On XX/XX/XXXX i fell and XXXX and I 've been out pf work. They keep calling me

even when i explained my situation that i have n't worked because of my injury.

They are also harassing my references i gave them.

I have received approximately 12 calls in the past 3 months on my cell phone from

XXXX or XXXX. Each call has been a recording and claiming to be from Harris

and Harris stating I owe some debt and I need to call them.

To my knowledge I owe no one anything nor have I received any documentation

via US MAIL documenting any debt.

I suspect this is a phishing scam.

These people are calling and harassing my XXXX daughter while she is at school.

I received a Notice of Intercepted Funds for a property claim I submitted to the

California State Controller 's office on XXXX XXXX 2015. I had paid the debt these

fund were intercepted for months prior to submitting this claim.

The Notice states " If you were due more than the intercepted amount, you will

receive a check for the remaining amount of the property in approximately 30 days

of this notice date. '' The notice date is XXXX/XXXX/15As of XXXX XXXX 2015, I

still have not received the amount due to me. When I call Allianceone, they keep

telling me they do n't have the funds. They tell me their records show the debt was

cleared months before the claim was submitted but they will not send me the

money due to me.
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Applied Resolutions Group TX 762XX Web

Community Choice Financial, Inc. OH 441XX Web

Harris & Harris, Ltd. MO 647XX Web

Diversified Consultants, Inc. TX 754XX Web

AllianceOne Recievables Management CA 946XX Web
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Consent provided 10/21/2015 Closed with explanation Yes No

Consent provided 10/21/2015 Closed with explanation Yes No

Consent provided 10/04/2015 Closed with explanation Yes No

Consent provided 10/19/2015 Closed with explanation Yes No

Consent provided 10/27/2015 Closed with monetary relief Yes No
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1613677

1613678

1591983

1612645

1620700
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10/05/2015 Debt collection Credit card

10/22/2015 Debt collection I do not know

10/19/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 7722 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Communication tactics Threatened to take legal action

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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AllianceoneXXXX XXXX XXXX, WA XXXX ( XXXX ) XXXXXXXXMy account

number with Allianceone:XXXXAnother address is : AllianceoneXXXX XXXX, WA

XXXX

I have requested a validation of debt from XXXX XXXX with no response. I also

requested a Affidavit of Fraud from this collection company with no response. This

company as placed a Restraint on my account so I ca n't access to my money

since XXXX 2015. I recently received a notice stating that they have removed all

the money in my account. I never provided to this company my account

information I do n't know how they get my information. I truly believe that this is

illegal and unconstitutional. Please help me to get this issue resolve.

XXXX XXXX collection agency on XX/XX/XXXX, they garnished my accounts and

then they tried again and again but the Bank, charging me those ilegall attemp to

my accounts and they knew I did not have money on those accounts.So that 's

Debt is not mine is from XXXX XXXX

My daughter 's father and i enrolled her together at XXXX daycare with the

understanding that we split the bill ; this was also understood by the daycare.

XXXX XXXX ( father of child ) discontinued payment in XXXX 2015 and XXXX

XXXX XXXX did not notify me of this until XXXX 2015 ; i had continued to make

my payments faithfully, ( i have all receipts. ) I was then contacted by XXXX, Inc (

at my job no less ) attempting to collect the debt that XXXX XXXX acquired. I told

them upon first contact that it was his bill, not mine and not to contact me

regarding this ever again. I then called the XXXX about it and the owner, XXXX,

assured me that she submitted both our names and info. I just received

ANOTHER call again, At my Job, today regarding this debit that is not mine. Not

only had i already told them not to contact me again and they did, he was very

unprofessional and rude, making statements that were inappropriate and acting

like they were trying to get ahold of XXXX. Regadless, they are not following
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes it acted appropriately as authorized by contract or law

Page 7725 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



JPMorgan Chase & Co. NY 114XX Web

Ray Klein, Inc. FL 322XX Web

Kinum, Inc. MO 641XX Web
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Consent provided 10/05/2015 Closed with explanation Yes No

Consent provided 10/22/2015 Closed with explanation Yes Yes

Consent provided 10/19/2015 Closed with explanation Yes Yes
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1593790

1620712

1613833
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10/05/2015 Debt collection Other (i.e. phone, health club, etc.)

10/22/2015 Debt collection Medical

10/08/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Indicated committed crime not paying
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FDCPA federal laws at this collections agency. i have been in the industry and i

know for a fact if someone says not to call again, you do n't call again.

Debt was paid on XXXX XXXX, 2014. Original was owe to XXXX but was sold to

Midland. Request deleting/removal from credit report profile from XXXX credit

bureaus.

My ID was stolen 2012. Used for medical stuff I do not know or recognize. I have

disputed to all XXXX credit bureaus, but it has not been taken off my credit report

yet. Please help!

I appeared in court on XXXX/XXXX/2015. I then agreed to pay {$440.00} on a

payment plan of {$88.00} starting on XXXX2015-XXXX2015 with Linebarger

Goggan Blair & Sampson .

On XXXX XXXX @ XXXX, I spoke with XXXX @ LGB & S. To ask why my check

was not cashed. XXXX stated that it was posted on XXXX XXXX, 2015. I stated to

her that it was mailed on XXXX/XXXX/15 and according to my bank you received it

no later than XXXX/XXXX/15. She then said I owed XXXX the full amount. I then

asked her again when did you receive my check and why has it not been cashed. I

knew she did not have a clue of what was going on because the full amount is

XXXX. This is unacceptable because the check was sent in enough time and still

was not cashed. She should have said the full amount was XXXX not XXXX. In

other words she received the check on XXXX/XXXX/2015 and now I have to pay

the full amount and longer am on a payment plan although she never stated it on

the phone. When I told her several times this is unacceptable because the check

was there on time. Now you are saying I owe payment in full. I told her I wanted a

copy of my check and that I wanted to speak a supervisor and she said no one

was available again I stated this is unacceptable and she hung up. I called back

and spoke to a XXXX I asked to confirm why my check has not cashed. She
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Company believes it acted appropriately as authorized by contract or law
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Encore Capital Group MA 018XX Web

SCA Collections, Inc. CA 928XX Web Older American

Linebarger Goggan Blair & Sampson, LLP TX 774XX Web
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Consent provided 10/05/2015 Closed with non-monetary relief Yes No

Consent provided 11/30/2015 Closed with explanation Yes No

Consent provided 10/08/2015 Closed with explanation Yes No

Page 7734 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1593697

1620772

1599270
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stated I needed to contact my bank I told have. I told her this is unacceptable

because now I will have fees. She assumed fees from my bank and I stated again

I sent my check on the XXXX/XXXX/2015 and it still has not cashed and now I am

going to incur fees for it being late. She stated then that how do I know I will have

fees. ( according to my agreement plans if it is late there are fees ) I stated to her

again you had my check and chose to post it on XXXX/XXXX/2015. She then

stated it takes 3/5 business days for a mail arrive. Again I stated it was sent

XXXX/XXXX/2015 and there is no way it takes that long to arrive on

XXXX/XXXX/2015 ( 10 business days ). I told her I live in XXXX, TX and unless

they are in a rural community it does not take that long. I stated that I mentioned

XXXX XXXX by mistake and then looked at the letter and told her no it was sent

XXXX per the instructions. She then began to state that it posted

XXXX/XXXX/2015 and hung up.

I called again @ XXXX asking to LGB & S. I spoke to XXXX again and asked her

why has my check not cashed she stated to me you told XXXX it went to XXXX

XXXX that 's why it was late I stated to her again I mentioned XXXX XXXX but it

was sent to XXXX and there is no reason it should have to taken so long for you to

receive and was not late it was there on XXXX/XXXX/2015. I demanded a copy of

my check and she left me on hold then returned to say she ca n't send me a coy of

the check but could email me my post dates, again I said unacceptable and I

wanted my check. she then hung up again.

I called back several times asking for a supervisor but spoke to XXXX again who

once again had an explanation of her own and stated that because my check was

not sent certified how do I know when they received it again I said because the

bank said it would arrive within 5 business days XXXX/XXXX/2015. Again I

requested my check and she stated it was posted on XXXX/XXXX/2015. I said to

her does the mail not work for me but only for your company because I have a
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10/22/2015 Debt collection I do not know

10/23/2015 Debt collection Medical

10/05/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Sued w/o proper notification of suit
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letter that is dated XXXX/XXXX/2015 demanding XXXX and I received it on

XXXX/XXXX/2015. I told her once again I do not believe you received my check

on XXXX/XXXX/2015, instead the check was not opened until XXXX/XXXX/2015

and now it is late. I again demanded a copy of my check and asked why has it not

been cashed. Although on XXXX/XXXX/2015 and XXXX/XXXX/2015 both XXXX

and XXXX stated it was cashed. She said no and stated the full amount is owed

although they supposedly already cashed my check. The letter I received

XXXX/XXXX/2015 now says send payment to XXXX XXXX not XXXX.

I have a collections account on my credit report that was paid

Medical bills were to be sent to auto insurance company for car accident. The was

never sent to insurance company for processing, How Remex Inc a debit collector

got my phone and acquisitions that they sent me statements and I did n't respond.

They never sent any thing and didnot even have the right information. Even after i

ask them to send me a bill they gave me the run around and also filed false

information on my credit report.

in XX/XX/XXXX I had medical testing completed through XXXX Hospital. I was not

familiar of the specific test they were doing and asked why they were doing that

test when they did it. A week later I received a letter stating that they were sorry

they did not have the time to meet with me prior to providing the test but after

insurance my total would be XXXX. I did not have the money and would not have

had the test if I would have known. I was not in a life threatening state that it was

mandatory i have the test completed.

I received a bill and tried to make payment arrangements for the total after

insurance of {$1400.00}. They would not allow me to do so and told me the bill

would go to collections. Since that time I did receive XXXX bill from a collection

agency. I did not dispute it as I knew the services had been performed. On XXXX

XXXX I received a letter from the XXXX county Indiana court that I was being sued
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Company believes it acted appropriately as authorized by contract or law
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Alorica Inc. NJ 087XX Web

Remex, Inc. NJ 073XX Web

Snow and Sauerteig LLP IN 468XX Web
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Consent provided 10/22/2015 Closed with explanation Yes No

Consent provided 12/08/2015 Closed with explanation Yes No

Consent provided 10/05/2015 Closed with explanation Yes Yes
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1619479

1621352
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XXXX I received a letter from the XXXX county Indiana court that I was being sued

for the total of {$1400.00} plus {$690.00} in interest, attorneys fees and court

costs.

I called XXXX Hospital and asked for an itemized statement. The lady on the

phone offered to take my payment over the phone. I told her no, Thank you, but I

was going to mail the payment so I had the cleared check for a receipt. She said

ok and mailed me XXXX statements with XXXX envelopes.

On XXXX XXXX I mailed a check for {$700.00} with the intent to mail the balance

in XXXX weeks. On XXXX XXXX I received a call from XXXX telling me I could not

pay with a check but she could take my payment over the phone. She said the

check would be sent on but could not tell me with who. I said whatever they

needed to do to process the payment was fine.

On XXXX XXXX I was ready to pay the balance. The check had still not cleared

my account. I wanted the account to be paid in full. I called to inquire on the check

and XXXX Billing Department showed the check was received but did not know

where the check was located.

I told the lady I wanted to make a payment on the account, she said she could not

accept payment because I was in the wrong department and transferred me. I

talked to another lady who also did nto have any record of the check and told me

normally she could accept my payment, but could not. She told me I had to pay

through the collection agency.

I called another department as I keep everything and looked for another number.

They took the payment in full and emailed me a receipt. I stopped payment on the

first check.

I called the attorney that was handling the hearing and collections for XXXX. They

were noting the account and said I had been sent a letter on XXXX XXXX telling
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10/23/2015 Debt collection Non-federal student loan
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False statements or representation Attempted to collect wrong amount
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AES 's automated system does not give you the right amount. I have a recorded

on XXXX/XXXX/15 that I notified the supervisor of that and she states they are

aware it is incorrect but never said they were going to fix it. I recorded my phone

call since I was paying my bill. They do not tell you that the calls may be recorded,

I asked someone yesterday if my call was recorded, he said yes but never gave

me the disclosure which is required. I want all negative marks removed because

the reps also give an amount that is not correct, AES has committed fraud against

me. They also tried to force me to get auto debit even though I wrote numerous

letters telling them I am not interested. I WILL NEVER DO AUTO DEBIT WITH

THIS COMPANY. NCT HAS NOT SUBMITTED PROOF THAT THEY STILL OWN

THIS DEBT WHICH IS REQUIREMENT IN ILLINOIS TO COLLECT ON A BILL.

AES CLAIMS THEY SENT IT TO ME BUT THEY DID NOT, I WILL KEEP

COMPLAINING UNTIL AES IS SHUT DOWN FOR GOOD. I HAVE PAY LOTS OF

MONEY TO NCT, THEREFORE I ONLY OWE THEM FOR LOAN # XXXX. NCT

HAS NOT MEET THEIR BURDEN OF PROOF, THEY MUST SHOW PROOF

THEY OWN MY DEBT AS OF TODAY. NCT SELLS LOAN IN INVESTMENTS,

THEREOFRE THEY HAVE NO PROOF WHERE MY LOAN IS. AES IS A LIAR

AND ENGAGES IN ILLEGAL BUSINESS PRACTICES. I KNOW WHAT I OWE

AND I DO NOT NEED AES TO TELL ME THAT. XXXX XXXX IS STUPID

BECAUSE SHE CA N'T READ BECAUSE SHE HAS NEVER FULLY ANSWERED

MY COMPLAINTS, ALL OF HER ANSWERS ARE GENERIC. NO ONE FROM

AES HAS CALLED ME TO DISCUSS ANYTHING WHICH THEY SHOULD. NCT

IS A TRUST NOT A LENDER LIKE AES CLAIMS, I NEVER SIGNED ANY

PAPERWORK FOR A LOAN WITH NCT. NCT IS A 3RD PARTY DEBT BUYER

AND AES SHOULD NOT TELL PEOPLE THAT NCT IS A LENDER BECAUSE

THEY DO NOT LEND MONEY, THEY ONLY PURCHASE STUDENT LOAN

DEBT.
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AES/PHEAA IL 622XX Web
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Consent provided 10/23/2015 Closed with explanation Yes Yes
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1623063
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10/19/2015 Debt collection Other (i.e. phone, health club, etc.)

10/19/2015 Debt collection Credit card

10/14/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Contacted employer after asked not to
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I received a call from on XXXX/XXXX/2015 from a female asking me my name and

address. She did n't state where she was calling from. I returned the called and

learned it was from a Receivables Performance Management Collection Agency.

She stated that I owe a family mobile bill, but the account had a different last name

than mine. I 've been with XXXX for over six years. Therefore, I do n't owe a family

mobile bill. I have n't received a letter from them stating that I owe a debt, but calls

stating that I owe a debt.

Van Ru Credit Corp is continuing drastic collection tactics to collect for a debt I do

not owe. I receive Social Security and they are threatening me. I need protection

from them.

On multiple occasions, XXXX XXXX identified that he was from Capio Partners

and that I needed to pay a medical debt. If I did n't pay the medical debt he was

going to notated in my account that I was refusing to pay which would negatively

affect me. I requested proof of service rendered and payment was due. To date, I

have not received any documentation. XXXX XXXX contacted my employer XXXX

additional times ; advising them they are required to pay for it. My employer

advised them to stop contacting them.

I contacted Capio Partners XX/XX/XXXX who stated the case was with them but

with XXXX XXXX XXXX XXXX. They stated Capio Partners has not tried to

contact me. However, they subcontract jobs with XXXX and XXXX XXXX. Capio

Partners stated they put a request in the file to stop the employment calling ;

however they were not able to guarantee it. Capio Partners put a request in the

system to provide a detailed statement to my email. I asked to speak with a

compliance/complaints office and they stated no phone number was available.

They stated the date of service was XX/XX/XXXX for {$460.00}.

I then contacted XXXX XXXX XXXX which the debt originated. They stated they
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Receivables Performance Management LLC GA 302XX Web

Van Ru Credit Corporation FL 339XX Web

Capio Partners, LLC NJ 087XX Web
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Consent provided 10/21/2015 Closed with explanation Yes No

Consent provided 10/19/2015 Closed with non-monetary relief Yes Yes

Consent provided 10/14/2015 Closed with non-monetary relief Yes No
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1614032

1614062
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10/23/2015 Debt collection Non-federal student loan

10/14/2015 Debt collection I do not know

10/05/2015 Debt collection Medical
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Communication tactics Called after sent written cease of comm

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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were unable to stop the collection agency from contacting me. XXXX stated a bill

is due for {$460.00} for services rendered XX/XX/XXXX. The bill must be paid

through the collection agency. They also stated the only way to get them to stop

calling me is to settle my debt with that company. XXXX XXXX XXXX will be

mailing a copy of the bill to the address on file. I asked to speak with a

compliance/complaints office but was denied. They stated they would ask their

supervisor to contact me.

Situations like this make me not want to go to the emergency room or a doctor for

fear of the future harassment and threatening posture that is posed by debt

collectors.

National Collegiate Trust and it 's affiliates were notified in writing, over 2 years

ago, to cease communication about a debt I have continued to dispute. I was

advised this particular debt was included in my XX/XX/XXXX bankruptcy, so I was

surprised when I received their collection attempt in XX/XX/XXXX. I immediately

wrote a letter disputing the debt and asked the company to refrain from further

contact. I sent this letter to XXXX different addresses. I also included my

bankruptcy paperwork. I told multiple collection agents about the bankruptcy and

letter before I finally stopped answering their calls. I was recently informed that all

collection attempts after my XX/XX/XXXX letter were out of compliance with

FDCPA regulations and that I should file a complaint. I am in the process of

validating the debt, but I want to make sure this company follows fair collection

practices in the future. Other consumers need to know about this company.

They are calling wrong number. For over a year.

I never received a notice that I owed any debt. Checked my credit reports and

found negative accounts. Sent out debt verification letters and cease and desist

stating only to communicate by mail. They called me on XXXX/XXXX/2015 after
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AES/PHEAA AZ 852XX Web

Northland Group, Inc. CA 957XX Web

Credit Center, LLC CT 062XX Web
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Consent provided 10/23/2015 Closed with explanation Yes No

Consent provided 10/26/2015 Closed with explanation Yes No

Consent provided 10/07/2015 Closed with explanation No Yes
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1621162

1606904

1592545
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10/23/2015 Debt collection Auto

10/14/2015 Debt collection Credit card

Page 7778 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Taking/threatening an illegal action Threatened arrest/jail if do not pay

False statements or representation Indicated shouldn't respond to lawsuit
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stating only to communicate by mail. They called me on XXXX/XXXX/2015 after

receiving my letter sent out on XXXX/XXXX/2015 and I never received any letter

or coerrespondance at all about the verification of debts. They have not removed

the negative marks from my credit reports.

On XXXXI got a call from XXXX XXXX XXXX XXXX a man namedXXXX XXXX

XXXX This was in reference of a motorcylce i had finance by Harley Davidson

Credit. XXXX XXXX first failed to read me my mini miranda rights. Second he was

still demanding payment after I told him not to call anymore. He keep asking me

that he can help me but never told me how.

Original I had notified Harley Davison Credit of my situation and NOT to attempt to

communicate with me or my family or place of employment about this matter. If

unable to settle this all the amount due will be the ten times the amount in a civil,

state or federal Law Suit. Please advice me is I should take this matter to a higher

legal level.

Thank youXXXX XXXX XXXX XXXX XXXX, Texas XXXX

I was fixing my credit report it had been 7 years since my problems started. when I

started disputes with credit bureaus collection agencies started sending letters

they had n't before then. I wrote letters to original creditors some no response.

XXXX, XXXX, XXXX XXXX Banks and XXXX of XXXX XXXX XXXX banks ( I had

XXXX of the XXXX that are reported others duplicate had XXXX XXXX XXXX card

then another XXXX was sent with name changed to XXXX XXXX XXXX XXXX. (

they took no accounts off my report but changed info. to closed no missed

payments All accounts were sold to other companies after wrote off. This is when

collection agencies began letters to me and changed all the opening and closing

dates. I do n't no where dates came from could be made up or dates they bought

my contracts but I have bank statements proving there wrong but bureaus took

there dates as true only way they could prove those dates would be to falsify there
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Harley-Davidson Financial Services, Inc. TX 782XX Web Older American

Encore Capital Group TX 773XX Web Older American
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Consent provided 10/23/2015 Closed with explanation Yes No

Consent provided 10/14/2015 Closed with explanation Yes No
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1621502

1606956
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10/19/2015 Debt collection Other (i.e. phone, health club, etc.)

10/14/2015 Debt collection Credit card

10/19/2015 Debt collection Payday loan

10/23/2015 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt

False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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records. Their hurting me by keeping my credit bad an it stops me from getting

medical help I need. I do n't have cash for all I need so I need credit

Kimball , Tirey & St. John LLP representing XXXX properties. First, have not

removed the civil judgement from my credit report. Second, the reason JKW did

not except my money at the court proceedings was because they wanted me out

for reporting them to housing authorities. Third, it has been over seven years.

Furthermore, after reporting them they had the pipes in the build replaced due to

the poor quality of water being dispensed. At the court proceeds I had the money

and they did not want to take it. I can not believe that a legal firm would ethically

represent such a reprehensible firm like XXXX properties.

Conituous calls to collect debt that is over card limit? I am current on payments

and have NEVER been late for tha past ten years. But they call from " Collections

'' asking how I can resovle my debt. I ask am I late? Did I miss a payment? The

answer is no " But '' its over the limit and want to know if i want to make a plan or

arrangements to get the amount below the allowed credit limit?

I am very concerned regarding the serious possibility that you have not followed

thepermissible purpose provisions of the federal FCRA. A credit inquiry for

SPRINGLEAFFINANCIAL was placed within my credit file in XXXX, 2014. The Act

specifies thatyou must document your reasons for including such items on my

report and, when inerror, remove them as well. I am depending upon XXXX to

follow the law : Eitherprovide documentation that the law was followed by

contacting SPRINGLEAFFINANCIAL at once, or remove this offending inquiry as

soon as possible.

Yours truly, XXXX XXXX

i keep getting a letter stating i owe over XXXX.XXXX to XXXX..I called US XXXX

and they sent me a verified email stating i do not owe any loans ... But i keep

getting letters in the mail ... The US XXXX ppl told me it sounds like phising
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Kimball, Tirey & St. John LLP AZ 850XX Web Servicemember

USAA Savings AZ 853XX Web Servicemember

OneMain Financial Holdings, LLC TX 750XX Web

Account Control Technology, Inc. FL 322XX Web
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Consent provided 10/19/2015 Closed with explanation Yes No

Consent provided 10/14/2015 Closed with explanation Yes No

Consent provided 10/19/2015 Closed with explanation Yes No

Consent provided 10/23/2015 Closed with non-monetary relief Yes No
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1612860

1607033

1612838

1621691
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10/23/2015 Debt collection Other (i.e. phone, health club, etc.)

10/20/2015 Debt collection Payday loan

10/08/2015 Debt collection Credit card

10/15/2015 Debt collection I do not know

10/23/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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At one time, we had a subscription to XXXX XXXX which we did not renew. We no

longer receive the magazine. Lately a company named North Shore Agency,

which identifies itself as a collection agency, has send numerous threatening

letters giving us the " opportunity to reinstate our subscription in the amount of

{$17.00} before further collection activity becomes necessary. '' I researched this

company on the internet and there are XXXX complaints about people receiving

such threatening letters related to magazine subscriptions people never had or did

not renew. Obviously this is a scam.

Relatives have gotten phone calls from High Point Asset Inc saying that I used

them as references which I never did and they are going to be held liable for

payments. True I did have payday loans in the past that have been paid in full but

some of the names they said were used as references is false.

XXXX XXXX XXXX XXXX, XXXX XXXX, Said, That they would be delivering

Papers to My Job Or Home, Calling from This Number XXXX, Calling by Married

Name, Have n't Used in 19yrs Cursing at me, And Threatening Me.

I have contacted TD Card Services on three different occasions and informed

them that I do not have a debt with them. They take down my number and say

they will remove. However, I still receive at least three calls per day after informing

them I do not have an account.

I had power with XXXX in New York when I sold my house. I paid the bill on time

and 12 months later I reported to the credit bureas by a collection agency. After

sending numerous letters and calling XXXX many times the collection was

removed. No 11 months later the same account appears again from a different

collection company. Same account. Same amount. This was already removed

from the bureaus and should not be put back on when it is removed per dispute. I

am trying to refinance a loan and this is causing me to have to pay higher fees &

interest rate.
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North Shore Agency, LLC CA 933XX Web

High Point Asset Inc MI 491XX Web Older American

JPMorgan Chase & Co. TX 770XX Web Servicemember

TD Bank US Holding Company NJ 080XX Web

I.C. System, Inc. FL 331XX Web
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Consent provided 10/23/2015 Closed with explanation Yes No

Consent provided 10/20/2015 Closed with explanation Yes Yes

Consent provided 10/08/2015 Closed with explanation Yes Yes

Consent provided 10/19/2015 Closed with explanation Yes No

Consent provided 10/23/2015 Closed with explanation Yes No
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1621771

1615228

1598304

1607890

1621217
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10/15/2015 Debt collection Credit card

10/08/2015 Debt collection Medical

10/08/2015 Debt collection I do not know
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Communication tactics Called outside of 8am-9pm

Communication tactics Used obscene/profane/abusive language

Communication tactics Frequent or repeated calls

Page 7800 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I have already contacted the credit bureau and ask that they remove it as well.

You should n't allow collection agencies to abuse on people this way.

I spoke with XXXX XXXX around XXXX XXXX XXXX XXXX on XXXX/XXXX/2015.

They called to resolve a debt that I have with a XXXX Credit card. I agreed to pay

XXXX installments of {$180.00} on starting on XXXX/XXXX/2015 followed by

XXXX more payments taken out on XXXX/XXXX/2015 and the last payment on

XXXX/XXXX/2015. I agreed to terms and hung up the phone. Later the same night

I received an alert from my bank that a transaction was declined of {$180.00}.

I kept getting calls from Kinum but did not receive any bills when I received my bill

I did call them. XXXX is who identified himself and when I told him I do not have

any source of income and that once I do I will pay the bill in full became

aggressive, angry and began threatening legal ramifications and would not let me

speak he kept saying the same thing over and over and then asked if I had a

number of an attorney that I would want him to contact and that they would pursue

me. He also started questioning how I paid the phone I was on and asked about

other bills I had which I did not know they had that kind of information access. I

have worked with and am working with other collection agencies such as XXXX

recovery and XXXX and have never had such an awful experience. They were

willing to work with me and to wait until I was able to make payments.

People like this make me want to just file bankruptcy and not try and pay off my

debt because if this is what you have to go through it 's extremely upsetting and

had me on the verge of tears it was so abusive.

Repeated call to my cellphone - One today from Portfolio Recovery Associates.

The number they called from today ( XXXX/XXXX/2015 ) was XXXX.

On two other occasions I have ask that no calls be made to my cell. One of the
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Company believes it acted appropriately as authorized by contract or law
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Capital One IN 462XX Web

Kinum, Inc. UT 840XX Web

Portfolio Recovery Associates, Inc. FL 334XX Web
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Consent provided 10/15/2015 Closed with explanation Yes No

Consent provided 10/13/2015 Closed with explanation Yes No

Consent provided 10/13/2015 Closed with non-monetary relief Yes No
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1607951

1599824

1599854
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10/23/2015 Debt collection Other (i.e. phone, health club, etc.)

10/23/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy
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other call was from XXXX on XXXX/XXXX/2015. Requested for the second time

no calls are to be placed to this cell number.

In all three cases I notified that they were calling a cell and to never call this

number again.

Penn Credit is stating I owe them,XXXX I never had such agreements with this

company and its not legal for them to get information about me from another

company.They must be confused or just trying to scam me.I want this account

removed soon as possible.

I received a call from XXXX XXXX XXXX XXXX regarding a credit card debt from

XX/XX/XXXX. I didnt recall the credit card company at first & I informed them that

any debts prior to XX/XX/XXXX were included in my bankruptcy. He then tried to

convince me that " I '' was wrong or could be mistaking, I told him that I have my

documentation and that I needed to locate it and call him back. He then told me

that I had to find it while he was on the phone becasue if we ended the call without

a resolution they would file a judgment. I told him they were being unreasonable to

expect me to find paperwork over 6 years old while on the phone with him

because I was getting ready for work as well. He then said " so what you are

telling me is that you are not willing to take are of this debt willingly '' I told him no I

didnt say that and asked him not to put words in my mouth. He went on to threaten

me with a suit and judgment so I disconnected the call. I then contacted the

attorney that filed my bankruptcy case but she was not in the office today.So I left

messages with the receptionist. IN the mean time, I did locate my bankruptcy

paperwork and called XXXX back with XXXX XXXX. I told him I have the XXXX

that shows this. He asked me to send it that shows the full account number. I told

him that it does not show the full account number. He then said that I could n't

prove that that was the account in question and that I did n't have more than one
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Penn Credit Corporation PA 191XX Web

Barclays PLC TN 381XX Web
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Consent provided 10/28/2015 Closed with explanation Yes No

Consent provided 10/23/2015 Closed with explanation Yes Yes
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1621335

1622184
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10/23/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine
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account. I told him that was the only account that I had and that I ca n't do

anything about the legal document not showing the full account number. He then

threatened me again with filing judgment. I called Barclays the original creditor and

spoke with XXXX ID XXXX & he verified by SSN that I only had that one account,

that it was in listed as a bankruptcy & gave me the full account. I asked if they

could give me some type of documentation, he said because they sold the account

there was nothing that he could send me to help me but to contact them back,

send them the document that I have, provide them with my bankruptcy case # and

they have the legal obligation to verify it. I sent this information via email to XXXX

at XXXX, he then called me back stating that it is my attorneys fault that they did

n't file the full account number, the correct date or remove the fees from the

amount and for these reasons they are going to collect. I told him I have

verification that I provided to them as well as Barclays verified it. He then offered

me a settlement amount saying to just pay for it to go away so that I wont have

attorneys fees or so that it is n't on my credit. I told him that would be accepting

responsibility for this debt which I am not responsible for. He threatened me with

attorneys fees, court etc. I asked for a manager he stated he was one, I asked to

speak to their attorney he said they do n't speak to consumers. I have provided

them with all of the documentation as well as my bankruptcy case number to prove

that I am not responsible for this debt and there is no resolution other than being

told that I would be taken to court and have to pay as well as attorneys fees. He

has admitted that they are trying to collect because the statute of limitations expire

in XXXX.

As of XXXX, XXXX has been my Primary source of Healthcoverage.

Prior to this date, I 'd never needed nor wanted either the State nor Federal

Government to be of assistance. Due to the fact I was ( am ) a XXXX, I 'd taken

Page 7815 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7816 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Healthcare Financial Services, LLC MS 392XX Web
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Consent provided 10/29/2015 Closed with explanation Yes No
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pride of my accomplishments and achieved goals. I was very financially

independent. I paid ALL my bills before their due dates, an individual (

conventional loan @ lowest APR ) homeowner, vehicle owner ( paid off after 60

months with the lowest possible APR ). Literally, I 'd achieved the proverbial "

American Dream '' as a young adult, then young XXXX aged woman.

Then, this happened : I 'd lived in XXXX XXXX, XXXX for 16 wonderful years, until

the Nation 's largest Natural Disaster of the Century, XXXX XXXX, came bustling

through with her winds figuratively knocking me to my knees. I, like true survivors

do, brushed the dirt off and pulled my buit straps up for the sake of my life as a

single mother of XXXX. NO! I was not a XXXX " Victim '' looking for free handouts

from every benevolent social or governmental source. I was even a donator of my

time and whatever resources I had then, and distributed them to the REAL victims,

the citizens of XXXX XXXX seeking immediate relief at the XXXX ' Center set up

at the XXXX State Fair Grounds in XXXX XXXX XXXX

Enough of sounding like the Martyred Saint. I, as most humans do, end up making

poor choices with no regard to the foreseeable consequences. Indeed, what

choices I were making, I truly had my family 's best interest at heart. Unfortunately,

they always were n't. And I 've dutifully taken responsibility for any consequences I

brought on myself. Obviously, poor financial decisions becomes one of them when

their flying around like a chicken with their head cut off by scrambling to figure how

to make ends meet ( all legal, of course ) It 's hard, it 's tough, and self-defeating

actions occur when one believes they 've hit their personal rock bottom.

In the lowing wake of XXXX, I made the snap irrational decision to put my home

for sale, bc the real estate value rocketed due to SO many displaced citizens
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10/23/2015 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt
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Jefferson Capital Systems listed an old ( un-owed and unsubstantiated ) debt in

my report without any notice. The original claim was from 2008, and the orginal

collector could never furnish any data to prove this. Jefferson Capital bought this

debt and is listing in my credit report as new, has never contacted me, or provided

evidence of what makes up this amount. This item should be removed from my

credit report and this company should be fined. It now appears XXXX times on my

credit report, even though it ( 1 ) should not be there in the first place, ( 2 ) the

debtor sold it to a third party, and the third party is trying to claim this is new

without contacting me or providing evidence.
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Company believes it acted appropriately as authorized by contract or law
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CL Holdings, LLC WA 980XX Web
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Consent provided 10/23/2015 Closed with non-monetary relief Yes No
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1622477
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10/23/2015 Debt collection Credit card

09/29/2015 Debt collection Credit card

10/23/2015 Debt collection Other (i.e. phone, health club, etc.)

09/24/2015 Debt collection Credit card

09/24/2015 Debt collection Medical
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Disclosure verification of debt Not given enough info to verify debt

Communication tactics Called after sent written cease of comm

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Page 7835 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX XXXX XXXX listed an old ( un-owed and unsubstantiated ) debt in my report

without any notice. The original claim was from 2008, and the orginal collector

could never furnish any data to prove this. XXXX XXXX bought this debt and is

listing in my credit report as new, has never contacted me, or provided evidence of

what makes up this amount. This item should be removed from my credit report

and this company should be fined. It now appears XXXX times on my credit report,

even though it ( 1 ) should not be there in the first place, ( 2 ) the debtor sold it to a

third party, and the third party is trying to claim this is new without contacting me or

providing evidence.

I verbally requested cease of communication via phone and was told it had to be in

writing. I mailed a letter to Portfolio Recovery on XXXX/XXXX/15 requesting a

cease of communication and they have continued to call my cell phone. It has

limited minutes and is for emergencies.

I keep getting collection calls from Central Credit XXXX regarding a debt that I do

n't owe. I 've called them and they say my phone number is not in their data base,

but they will put me on their " do not call '' list anyway. The calls are continuing.

I had the same problem last year with XXXX and it turned out that someone had

their phone forwarded to my number. Central Credit does n't want to listen to any

possible resolution.

the law firm of lustig, glaser and wilson have been repeatedly calling my in- [ aws. I

called and emailed them and gave them my number which they still have not

called. Now, I am XXXX

I was in XXXX XXXX XXXX on vacation when my ex boyfriend XXXX. I was

admitted into the hospital there and treated but I 'm on medicaid out of XXXX this

should of been all covered. I contacted this collection agency and informed them

of this.I 've been medically covered every since XXXX of 2005. I 'm at a loss as to
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Banco Popular de Puerto Rico WA 980XX Web

Portfolio Recovery Associates, Inc. NV 890XX Web

Radius Global Solutions LLC FL 333XX Web Servicemember

Lustig, Glaser & Wilson, P.C. MA 013XX Web

Adler Wallach & Associates, Inc. CA 955XX Web
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Consent provided 10/23/2015 Closed with explanation Yes No

Consent provided 10/02/2015 Closed with non-monetary relief Yes No

Consent provided 10/29/2015 Closed with explanation Yes Yes

Consent provided 09/29/2015 Closed with explanation Yes No

Consent provided 09/24/2015 Closed with explanation Yes No
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1622478

1585247

1622575

1577973

1577976
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10/23/2015 Debt collection Credit card
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False statements or representation Attempted to collect wrong amount

Page 7842 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



what they want me to do. I have verification from social security that I 've been

covered this whole time.please help me. I 'm trying my hardest to bring my credit

score up and this is the only thing bad on my credit

I am at the trial phase of a debt collection case filed by XXXX XXXX XXXX that is

using a debit collection attorney to represent them. The account was issued XXXX

different account numbers during the life of the account. The fourth account

number is the charged off number. The account was opened in

XXXX/XXXX/XXXX and was charged off in XXXX XXXX. They do not have the last

XXXX numbers to the account for first 21 months of the account. When I brought

this up at XXXX of the hearings, we are going on our third trial date, the plaintiffs

attorney was completely surprised. I am representing myself at trial and I am not

doing a very good job what so ever. But what I do know for a fact that if a party

files a motion for any reason that motion is to be sent to the other party so they

may object to the motion. The plaintiffs attorney had disclosed in its list of trial

witnesses a person whom is the custodian of records c/o XXXX stating '' this

witness will testify as to the assignment of the debt, the amount currently due and

owing, and to as to all correspondence or communication between plaintiff and

defendant regarding this debt. Plaintiff hereby gives notice that this witness 's

testimony may reference documents that are records of regular conduct activity

pursuant to rules 803 ( 6 ), 807, and 902 ( 11 ) of the Arizona rules of evidence.

Please direct any communication for this witness to Plaintiff 's counsel. '' There

was an affidavit from this person stating that " the seller of the account warranted

the account to plaintiff at the time of the assignment and based on that warranty,

plaintiff gave defendant written notice of the amount at or about the time of the

assignment. '' This statement is completely false and I will bring it to the attention

of the court. The Plaintiffs attorney never sent me the Motion it field with the court

requesting a telephonic witness testimony of this witness. I brought this up at trial
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Company chooses not to provide a public response
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Bank of America AZ 852XX Web
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Consent provided 10/23/2015 Closed with explanation Yes No
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1622625
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09/24/2015 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt
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and was ignored. I happened to stumble over the recent Consent Order issued by

cfpb against XXXX XXXX XXXX and after review I recognized several of the

issues described, like paragraph XXXX that were in violation were taking place in

and during my case and trial. I am going to bring the Consent Order to the

attention of the judge at my trial date XXXX/XXXX/XXXX. I have a question, when

doing so and clearly proving that XXXX is violating the Consent Order is that

grounds for the case to be dismissed.I checked off attempted to collect wrong

amount because I have been included in a couple of class action settlements

against FIA Card Services and was given a pro rated amount which would make

the amount uncertain to collect. I have admitted to the court that this was my debt

how could I not.Before the debt was charged off the original creditor offered me in

a letter stating if I would pay XXXX by XXXX/XXXX/XXXX it would not charge off

the debt. I made the payment on XX/XX/XXXX but they posted the payment on

XX/XX/XXXX and charged off the account anyways. I hope that my issues will not

be considered frivolous. The problem with the justice system is consumers are in

the predicament because of financial difficulty so they can not hire attorneys to

represent them. If a court appointed attorney could be appointed just for

observation to the trial proceedings it would be of great help in preventing a

consumer from losing the case because they did not present there case correctly.

Thank you for your time and wish me luck on Monday, I will need it.

I constantly rcv a phone call from XXXX,,, was finally able to link it to Penn Federal

Credit and once they asked my wife for my name and claimed I owed a long

overdue debt. We owe not unpaid debts to anyone ... checked our credit reports ...

high scores no outstanding debts ... .they continue to call up to 5 x 's a day and I

get a recording and when I call the recording they just want phone number and

information ... .they do not stop this harassment and I have no way to directly

contact ... no written bills of anything ever sent in the mail..this concerns me as I
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Company believes it acted appropriately as authorized by contract or law
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Penn Credit Corporation NC 280XX Web Older American,

Servicemember
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Consent provided 10/21/2015 Closed with explanation Yes No
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1578013
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09/29/2015 Debt collection Credit card

09/29/2015 Debt collection I do not know

09/29/2015 Debt collection I do not know

10/05/2015 Debt collection I do not know

10/05/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Communication tactics Frequent or repeated calls

Improper contact or sharing of info Contacted me after I asked not to

Taking/threatening an illegal action Threatened to sue on too old debt

Disclosure verification of debt Not given enough info to verify debt
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was on the XXXX hacking list and these calls started after this. How does this ever

end??

I went to apply for a line of credit from XXXX XXXX and I was denied because of

derogatory credit that is not mine. Its a credit card issued by Target having a

partial account # of XXXX in the amount of approximately {$540.00}. My purse

was stolen out of my car on XX/XX/XXXX. Case # XXXX My best guess is that my

info was used from this theft to secure this credit card from Target. Please help me

remove this from my credit reports.

The above number is calling 2 to 3 times per day everyday. I feel this is

harassment and is affecting my health.

They keep calling my land line phone number to collect a debt for the person who,

apparently, used to have my current phone number. I 've had this phone number

for approx. 5 years now, and they continue calling for someone else, asking if I

know this person, if I have any information about their whereabouts, etc. I have no

idea who this person is or where he is, etc, I 've asked them to stop calling my

number, and they keep calling it.

I received an email that told me that Direct Recovery. Org is intending to sue me

for an alleged debt from XXXX, a company I have never heard of. I welcome a day

in court, Where I live. I called and ask for them to send me verification in the mail

and was refused! The email list 's an address in XXXX Ca. I have not lived in near

XXXX Ca. since 2008.I am afraid that I will be sued without proper notice in a state

where I do not live. Any debt incurred in XXXX ca. would be beyond any statutes

of limitations, both criminal and civil actions, UNLESS i am not notified of any

hearing, then a judgement is possible to obtain illegally.

I mailed the company a formal letter of dispute on XXXX/XXXX/2015 and

requested verification of debt. I called today to advised them it 's been past 30

days and I still have not gotten any documents. I was told by XXXX XXXX that my
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Company chooses not to provide a public response
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TD Bank US Holding Company FL 330XX Web Older American

The CBE Group, Inc. CA 958XX Web

Van Ru Credit Corporation CA 945XX Web

Direct Recovery Services, LLC OR 974XX Web

Darnel Quick Recovery, Inc. GA 300XX Web
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Consent provided 10/02/2015 Closed with explanation Yes No

Consent provided 09/29/2015 Closed with explanation Yes Yes

Consent provided 09/29/2015 Closed with explanation Yes No

Consent provided 10/19/2015 Closed No No

Consent provided 10/08/2015 Closed with explanation Yes No
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1584049

1585429

1585510

1593799

1593690
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09/24/2015 Debt collection Credit card

09/29/2015 Debt collection I do not know

09/24/2015 Debt collection Other (i.e. phone, health club, etc.)

09/30/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls

False statements or representation Attempted to collect wrong amount
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days and I still have not gotten any documents. I was told by XXXX XXXX that my

dispute letter was received and she said she mailed the documents to an old

address I then asked why was it not mailed to the address listed on the envelope

and the dispute letter and she had no reason why.

my husband it was cosign of credit card and they be on to him they took money

from our account and that money was belong to my rent they do n't care the also

been aggressive and unprofessional harassment me call me a job also call my

house at XXXX and Sunday early morning

Portfolio Recovery Associates - they have been calling me and I do n't know what

this is in reference to or if it is even legal. As I read through the article in the XXXX

XXXX about the CFPB, I see thatPortfolio Recovery Associates is mentioned : "

Last week, the bureau announced a crackdown on the nation 's XXXX largest debt

buyers -- companies that purchase uncollected debt for pennies on the dollar and

then try to squeeze payments from consumers by threatening lawsuits and

damage to credit ratings. XXXX of the companies, XXXX XXXX XXXX, is based in

XXXX XXXX. The other, Portfolio Recovery Associates, has its headquarters in

XXXX, XXXX '' I would really appreciate it if this could be checked into for me.

Thank you so much.

I called trying to resolve my account with them and wanted to talk to the person

that I last spoke with. They would n't have him call me back and wanted to transfer

me to a supervisor. I hung up because I wanted to talk to the person I talked to

last. They have called me back four times in the last 30 minutes

collection agency did n't identify them self as a collection agency says they are

only required to say mini miranda it once and that they did it on a letter they sent

informed them that is wrong fdcpa clearly states that it is on every contact they

sent me a validation letter we requested and it was XXXX more than what I owed

part of it was 2 months that landlord could n't rent apartment yet apartment was
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Encore Capital Group MD 207XX Web

Portfolio Recovery Associates, Inc. NY 113XX Web

Diversified Consultants, Inc. OK 743XX Web

Skagit Bonded Collectors, LLC WA 982XX Web
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Consent provided 10/02/2015 Closed with explanation Yes No

Consent provided 09/24/2015 Closed with explanation Yes No

Consent provided 10/02/2015 Closed with explanation Yes No
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1578242

1585835

1578227

1586016
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09/30/2015 Debt collection Credit card

09/24/2015 Debt collection Auto
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Taking/threatening an illegal action Attempted to/Collected exempt funds

Cont'd attempts collect debt not owed Debt is not mine
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rented 30 days after I moved out can get proof if needed they are overly

aggressive and refuse to adhere to fedral law I can not and will not do business

with a company that thinks they are above the law

Company has asked me for sources of income insisting on using student loan

money to pay back loans. My understanding is that student loans are under

federal jurisdiction and as per stipulations regarding students loans ; Money

borrowed can not be used for purposes other than education. I do not believe it is

right consciously knowing that it is not allowed that the company is suggesting

using these tactics nor are the personnel qualified to make suggestions of that

nature.

To : XXXX XXXX, XXXX XXXX XXXX, XXXX XXXX, IL XXXX : XXXX XXXX

XXXX XXXX Santander Consumer USA XXXX FILE # XXXX $ XXXX XXXX XXXX

; You, XXXX XXXX , and Santander Consumer USA are hereby notified under

provisions of Public Law95-109, Section 805-C, the Federal Fair Debt Collection

Practices Act, to hereby CEASE AND DESIST inany and all attempts to collect the

above alleged debt, to which I am disputing that it is not a valid debt.

Your failure to do so Will result in charges being filed against you with the State

and Federal Regulatoryagencies empowered with enforcement.

Please be further warned that if Any derogatory information is placed on my credit

reports after receiptof this notice, it too, will result in action being taken against

you. I have enclosed a copy of a previouscorrespondence to Santander USA

regarding the above alleged debt, dated XXXX XXXX, XXXX.

PLEASE GIVE THIS MATTER THE ATTENTION IT DESERVES.

To : XXXX XXXX XXXX XXXX XXXX, XXXX account : XXXX XXXX # XXXX am

receipt of a collection letter from your company, stating that you are attempting to

collect a debtfor XXXX. I am responding to your letter and am notifying you that I
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Encore Capital Group FL 327XX Web

Santander Consumer USA Holdings Inc FL 349XX Web Servicemember
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Consent provided 09/30/2015 Closed with non-monetary relief Yes Yes

Consent provided 09/29/2015 Closed with explanation Yes No
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1578346

Page 7875 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7876 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 7877 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



am disputing thevalidity of this debt of {$13000.00}.

First and foremost, XXXX XXXX charged off my auto account when I fried

Ch.XXXX Bankruptcy XXXX. My auto account was current prior to me filing XXXX,

and after XXXXcharged off myaccount as bad debt, they sold the account to

Santander USA XXXX.

Santander USA could not contact me because I was under CH. XXXX Bankruptcy

protection, and I wasn'taware that my auto account had been sold until my Ch.

XXXX case got dismissed on XXXX/XXXX/XXXX. Nowbefore my case got

dismissed, I paid a total of {$1800.00} to the Ch. XXXX XXXX XXXX XXXX.

After my case was dismissed, Santander Consumer USA contacted my Attorney,

XXXX XXXX XXXX XXXX, stating that they are now the owners of the account

and requested that Ipay the full balance of the auto finance account of {$25000.00}

or they are going to repossess the car. XXXX .

XXXX asked Santander Consumer USA would they accept four ( 4 ) months of

payments that I paidinto the Ch. XXXX Trustee account, and allow me to resume

making my monthly payments of {$550.00} permonth. They told him no, they want

the {$25.00}, XXXX or the car. I attempted to negotiate with them myself, but to no

avail, my attempts were unsuccessful.

So prior to delivering the car to my attorney 's office for repossession, I had to

scramble and find a cheapvehicle to get around in because that was the only car

me and my family had. {$0.00} after finding a cheapvehicle, I delivered the vehicle

to my attorney 's office for repossession. Santander Consumer USArepossessed

the vehicle, a XXXX XXXX XXXX with XXXX miles.

Now here is the ironic part of the entire situation. XXXXdischarged my account as

bad debt while underCH. XXXX, and sold the account to XXXX XXXX XXXX.

XXXX repossessed the vehicle after mycase got dismissed on XXXX/XXXX/XXXX,

and out of the {$1800.00} I paid into the CH. XXXX Trustee account, XXXX XXXX
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10/05/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was paid
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I am attempting to dispute a debt that i do not owe. The alleged debt is for a store

card that i paid off in XX/XX/XXXX. I received my final statement from them,

validating that i did not owe anything on my account in XX/XX/XXXX. As a matter

of fact, my account had a - {$10.00} balance on it as i hade made a return after i

paid off my balance. Regardless, i did not owe them anything. That was the last i

heard from them as i have not used that card since. The in XXXX of this year,

XX/XX/XXXX, i received a letter from midland credit management stating that they

bought my account and that i owed {$390.00}. I immediately disputed this claim,

sending them the last statement i received in regards to my account. I requested

they look into the matter. In response, they sent me the XX/XX/XXXX statement

showing i paid my balance in full, I paid {$10.00} more to be exact because of the

return. The statement they sent me clearly showed that i owed nothing, yet they

still claimed i owed the {$390.00}. I mailed them again requesting validation as to

how a - {$10.00} balance turned into me owing the said amount on my account.

They mailed me no such validation, simply a letter stating that their records show i

owe the said amount and if i wished to dispute it i should send documentation that

the account was paid off, which i had already done previously. I am beyond

frustrated with this whole situation and their handling of this matter. Upon

investigation if this company, they have had multiple complaints against them,

including multiple government actions and subsequent ruling against the company

for violations of the law regarding debt collections, attempting to collect debts from

the wrong people and the filing of false affidavits in court.

XXXX XXXX company needs to be shut down so they cant harass and scam

anyone else. They obviously have learned nothing from their past wrong actions.
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Encore Capital Group PA 194XX Web
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Consent provided 10/05/2015 Closed with non-monetary relief Yes No
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09/24/2015 Debt collection Credit card

09/24/2015 Debt collection I do not know

09/24/2015 Debt collection Payday loan
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Disclosure verification of debt Not given enough info to verify debt

Improper contact or sharing of info Contacted employer after asked not to

Communication tactics Threatened to take legal action
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I stupidly agreed to pay the amount of {$170.00} a month for 6 months with

Portfolio and once had to make payment 3 days after due date. When I called, I

was told that my agreement was now null and void and had to pay FULL amount

throughout XXXX. I asked for Debt verification letter and company still tried to

charge me the {$170.00} which caused my bank account to overdraft. I called

company and was told to speak to the legal department, which I did. The woman

told me to email her supervisor with proof of overdraft and they would reimburse

me. I did XXXX times and still have yet to hear anything or receive and

reimbursement. I have not received debt verification letter either. I believe this

company is committing fraud and until proven otherwise will continue to fight for

my hard earned money. I am a victim of identity theft due to being a federal

employee so I have no idea what these hackers had access to.

I received a voicemail at work from XXXX XXXX, he advised that I would be

served and that he had verified the policies and proceedures at my office with my

employer to serve me. I returned his call and he advised that he had 6 month of

my bank account statements. He advised the he was in the legal dept and he

would proceed with action. I asked for confirmation of what this was in regards to

and indicated a company I had never heard of. Asked XXXX times to have this

information sent in writing. He declined

I have received XXXX phone calls on my cell phone, all threatening to take me to

court and garnish my wages. My relatives have received XXXX phone calls at their

home stating that I am legally in trouble. My employer has received XXXX phone

calls on his desk phone stating I am involved in a complaint and am legally liable if

I do not call back. All of these phone calls have happened in a matter of XXXX

business days. All phone calls have been from a XXXX XXXX, I have spoken to

her XXXX time, in this conversation I asked her to send me documentation to

verify that I owe this debt and XXXX XXXX 's response was that she would send
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Portfolio Recovery Associates, Inc. NJ 080XX Web

Fitzgerald Goldman & Associates, Inc. TX 750XX Web

Solutions To Portfolios, LLC CA 921XX Web
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Consent provided 09/24/2015 Closed with explanation No No

Consent provided 09/29/2015 Closed with explanation Yes No
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10/05/2015 Debt collection Medical

09/30/2015 Debt collection Credit card
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Disclosure verification of debt Not disclosed as an attempt to collect

Taking/threatening an illegal action Threatened to sue on too old debt
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me a letter after I paid the debt. I asked for their mailing address and she hung up

on me. After this phone call XXXX XXXX started calling my relatives and

employer, I also received a call from XXXX XXXX stating that I have a complaint

filed against me, they seem to be from a company called STP Management.

Further investigation on my part shows that their phone numbers XXXX and XXXX

are associated with fraudulent shakedowns and illegal debt collecting practices.

STP Management is listed as an F ranking on the XXXX and is currently being

investigated by them.

I had agreed to make a payment with collections company, and provided payment

information. The collector called me nearly 30 days later to report the payment

was declined, although the funds were available at the time. He failed to state

mini-miranda prior to disclosing account information. In addition, he stated he is

only required to say it on one call, not any subsequent calls.

ASSET RECOVERY ASSOCIATES, XXXXXXXX XXXX, XXXX XXXX, IL, XXXX,

XXXX, CONTACTED ME ABOUT A XXXX XXXX DEBT FROM XX/XX/XXXX.

THEY TOLD ME THEY WERE LAWYERS WHO WERE GOING TO SUE ME AND

GARNISH MY WAGES IF I DID N'T AGREE TO A SETTLEMENT. XXXX XXXX

XXXX XXXX. XXXX ) CONTACTED ME ON MY JOB AFTER I TOLD HIM NOT

TO. HE CALLED BACK AND ASKED FOR XXXX XXXX STATING THAT HE

NEEDED TO SEND A GARNISHMENT ORDER ON ME. I HUNG UP AND HE

CALLED AGAIN. HE CONVINCED ME THAT THE LAWYERS HAD A

LEGITIMATE CLAIM AGAINST ME. XXXX XXXX HAD MY SS #, ADDRESS,

EMPLOYER INFO, INFORMATION ABOUT RECENT PURCHASES, AND MY

CREDIT REPORT. I AGREED TO PAY {$1200.00}. I HAVE MADE XXXX

PAYMENTS ; XX/XX/XXXX - {$400.00}, XX/XX/XXXX - {$400.00}, AND

XX/XX/XXXX - {$200.00}. MY LAST PAYMENT WAS SCHEDULED FOR

XX/XX/XXXX - {$200.00}, BUT I HAVE INSTRUCTED MY BANK NOT TO PAY. I
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RSH & Associates, LLC KS 662XX Web

Financial Credit Service, Inc. AL 366XX Web
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10/05/2015 Debt collection I do not know

09/30/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Taking/threatening an illegal action Seized/Attempted to seize property
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FOUND OUT THAT THEY ARE NOT SUPPOSE TO COLLECT ON THIS DEBT

DUE TO THE STATUTE OF LIMITATIONS NOR WERE THEY SUPPOSE TO

SET UP REOCCURING BANK DRAFTS WITHOUT WRITTEN CONSENT. I WAS

TOLD TO REPORT THEM TO MY ATTORNEY GENERAL ( DONE ) AND YOUR

AGENCY. THANKING YOU IN ADVANCE FOR ANY HELP YOU CAN GIVE.

HOPEFULLY YOU CANHELP PREVENT THIS FROM HAPPENING TO ANYONE

ELSE.

kent hollins XXXX is threatening my wages and my employeer for something that i

have no idea what it is a gas station back in 2002 they are trying to get XXXX from

me they are well beyond the statute of limitations XXXX

I 'm writing to request an investigation into XXXX XXXX XXXX and FMS Financial

Solutions ' business and debt collection practices. I believe that their practices

violate the Fair Credit Reporting Act found at 15 United States Code XXXX U.S.C.

XXXX XX/XX/XXXX as well as the Consumer Credit Protection Act found at 15.

U.S.C. XX/XX/XXXX XXXX Title VIII - Debt Collection Practices [ Fair Debt

Collection Practices Act ]. XXXX XXXX has entered and received a judgment

against me in order to garnish my wages at 25 % per instance with interest

accruing daily on the outstanding balance. However, this comes after several

phone calls and letters from my lawyers at XXXX, XXXX and XXXX to attempt to

re-instate the pre-arranged payment plan of {$60.00} per month ; XXXX XXXX did

not deign to reply to my lawyer 's correspondence or phone calls. XXXX XXXX 's

office claims that I defaulted on my payment plan. However, this is not true. XXXX

XXXX/FMS Financial Solutions had my information and permission to withdraw

funds directly from my account on a monthly basis. However, they never withdrew

funds from my account on a constant basis. On XX/XX/XXXX I get a letter in the

mail from the XXXX XXXX 's XXXX Court that a judgment was entered against me

due to my " defaulting '' on the agreed upon payment plan. I never received any

Page 7906 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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H. Kent Hollins, Attorney at Law, P.A UT 840XX Web

Financial Management Solutions MD 206XX Web
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09/24/2015 Debt collection I do not know

09/30/2015 Debt collection Payday loan

10/15/2015 Debt collection I do not know

10/05/2015 Debt collection I do not know

09/24/2015 Debt collection Medical
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False statements or representation Impersonated an attorney or official

False statements or representation Indicated committed crime not paying

Taking/threatening an illegal action Threatened to sue on too old debt

Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount

Page 7912 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



phone calls, emails or mail from XXXX XXXX/FMS Financial Solutions stating that

there was a problem with receiving payment. So, they basically waited 9 months to

" inform '' me that I had " defaulted '' on my payment plan by using the court

system.

Harassing phone calls XXXX times a day. 5-6 days a week. When we answer they

hang up. I attempted to call them to find out why they keep calling and when I ask

them to disclose reason for their call they hang up on me. They also refuse to

answer my questions as to their purpose of constant harassing calls and refuse to

answer my questions when I ask what the matter is about.

Called and left a message saying that " serious allegations '' were being filed

against me in XXXX XXXX in which I used to live. They continue to leave

harrassing messages using different numbers frequently.

Debt collection firm at phone number XXXX calls to say they have legal

documents to be served and that I can avoid legal action if I was to resolve the

debt.

This agency continues to call even after I have explained XXXX times - XXXX

messages and XXXX direct connection - that this number no longer belongs to the

person they are seeking. My phone service identifies the number as Northwestern

Debt Collectors. XXXX

This collection company called CBA sent me to collection without the notice to

dispute the validity of the debt. This is a medical bill from a XXXX that was

supposed to be paid by XXXX. This was back in 2011, account # XXXX maybe

they were sending the bills to my former address, I have been in a very difficult

financial situation, I am on XXXX. I saw this collection in my credit record. My

original amount was {$630.00}, I called them today to make a payment

arrangement but a lady told me that I owe them {$870.00}, that is {$240.00} more

than the original amount FOR A MEDICAL BILL, THE AMOUNT IT 'S GOING UP
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Portfolio Recovery Associates, Inc. CA 921XX Web

Solidus Group LLC. TX 773XX Web

LMS Services, Inc. TX 783XX Web

Northeast Collection Bureau MI 494XX Web Older American

Collection Bureau of America Ltd. CA 940XX Web
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Consent provided 09/24/2015 Closed with explanation Yes No

Consent provided 10/19/2015 Untimely response No

Consent provided 10/19/2015 Untimely response No

Consent provided 10/27/2015 Untimely response No

Consent provided 10/02/2015 Closed with explanation Yes Yes
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09/24/2015 Debt collection I do not know

10/15/2015 Debt collection Other (i.e. phone, health club, etc.)

09/24/2015 Debt collection Medical

09/24/2015 Debt collection Auto

10/09/2015 Debt collection Other (i.e. phone, health club, etc.)
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Improper contact or sharing of info Contacted employer after asked not to

Improper contact or sharing of info Contacted me instead of my attorney

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt resulted from identity theft
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than the original amount FOR A MEDICAL BILL, THE AMOUNT IT 'S GOING UP

EVERY MONTHI do not know if this is legal because I have not seen that before. I

suggest that this Bureau audits this collection agency without notice and find out if

they are violating the law. I can make a payment for the original amount but they

have to delete this collection from my credit record since I did not had the chance

to dispute the debt, I was thinking that this procedure was paid by my Insurance, if

I knew about this bill and my insurance did not wanted to pay, I could appeal at

that time their decision and have them pay the bill

Continuing to contact me at my place of employment!

XXXX XXXX keeps sending letters from several different collection agencies after

several attempts by my attorney to report this as a dispute of validity of debt.

Despite repeated requests to have correspondence go through my attorney, all

communications are still being sent to me directly. No one from XXXX XXXX the

original creditor ) has made any attempt to solve this matter.

credence resource management LLC XXXX XXXX XXXX XXXX XXXX XXXX tx

XXXX tried to collect on a debt that was on my recent bankrupsey. I gave him my

attorney name. it was a medical bill for XXXX XXXX. Their phone number is XXXX

called my office phone left voice mail XXXX/XXXX/15.

I asked them to send letter in the mail not call my office.

They are trying to threaten they will take legal action on a debtthat the statute of

limitations has expired 3 years ago.

They said we do n't care about the law we will collect from youand sue you. I

would like to let them know they can not sue mefor the debt bylaw or report it to

XXXX, XXXX, XXXX.

I know my rights.

A student from my school offered me a job in which I would have to withdraw

money from my debit card weekly, little did I know this was a scam the whole time.
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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CL Holdings, LLC MO 653XX Web

The CBE Group, Inc. ME 042XX Web

Credence Resource Management, LLC FL 337XX Web

Nations Recovery Center CA 945XX Web

TD Bank US Holding Company NJ 075XX Web
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Consent provided 10/05/2015 Closed with explanation Yes No

Consent provided 10/15/2015 Closed with explanation Yes No

Consent provided 09/24/2015 Closed with explanation Yes No

Consent provided 09/29/2015 Closed with non-monetary relief Yes Yes

Consent provided 10/09/2015 Closed with explanation Yes No

Page 7923 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1579028

1608306

1579060

1579439

1600637
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09/30/2015 Debt collection Other (i.e. phone, health club, etc.)

10/06/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Threatened to take legal action

Improper contact or sharing of info Talked to a third party about my debt
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money from my debit card weekly, little did I know this was a scam the whole time.

This student and his associates transferred money to my debit card, and forced

me to withdraw all the funds. At the moment only {$2900.00} was cleared and they

made me withdraw it by force. Once I did they took the complete {$2900.00}

leaving me with nothing. They wanted me to withdraw {$7000.00} but I declined

and reported Identity Theft. After the whole investigation, the bank says I owe

{$3100.00}, but I was scamed and robbed for this money, it is unfair that I must

pay this back. The bank teller should have never gave out the money there, but

the money was cleared so I dont understand why I must owe this

Hello, I received a letter from the Law Offices of Maury Cobb. I spoke with a

gentleman named XXXX XXXX. He explained that I had a collections account with

XXXX for XXXX. I explained to him that it was not possible as I was not under

contract ( ten year customer ) at the time I left tmobile. He said he had no

information and that this is a law office and there is a judgement against me to

take the money and that I must pay. I called tmobile and they did not have any

information on me and said that Maury Cobb had purchased my account. From my

research I have seen that XXXX XXXX has had substantial litigation and claims

against him for false debts and tactics. I have sent letters to all XXXX credit

agencies explaining the situation. I also included letters from the department of

homeland security and office of personnel management stating that my social

security number and other identifying information had been compromised. This

has been a long battle and I am trying to restore my credit. XXXX XXXX XXXX 's

office has not been helpful in the least.

Respectfully,

The debt collector called my mother telling her my license was suspended and etc.

being as that my mothers awesome she paid the {$600.00}. However my license
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Maury Cobb, Attorney at Law, LLC WA 981XX Web

Harris & Harris, Ltd. IL 600XX Web Servicemember
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Consent provided 09/30/2015 Closed with non-monetary relief Yes No

Consent provided 10/06/2015 Closed with explanation Yes No
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1586958

1594355
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09/30/2015 Debt collection I do not know

10/20/2015 Debt collection I do not know

10/06/2015 Debt collection Medical

10/06/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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was in fact not suspended and the debt was already taken care of and they now

say they can not refund any of the money. It has been 2.5 months and still not a

penny

I receive phone calls from Dynamic recovery solutions LLC daily on both my home

phone and my cell phone. When I have answered the phone and interacted with

them they have told me they are a debt collection agency attempting to collect a

debt. I track my credit report closely and monitor it due to being in the military and

having a clearance. Every time I have talked to them they have tried to tell me they

are attempting to collect a debt for a credit card that I never had for an exuberant

amount. Most recently they told me that I owed XXXX dollars on a XXXX XXXX

XXXX credit card that was opened in XX/XX/XXXX. The earliest XXXX XXXX

XXXX card I ever opened was in XX/XX/XXXX and I just closed the card last

month paid on time and satisfactory. Dynamic Recovery Solutions refuses to

remove me from their phone list and when I tell them they are violating Federal

Collection laws, they hang up on me. The phone number I have recently been

receiving the calls from is a California area code, even though their company

address shows in North Carolina. XXXX

They call over and over again, back to back and for hours on end never leaving a

message. I only figured out who it was by looking up the number. If you do answer

they are rude and abusive

I was in a car accident XX/XX/2013. The bills were to be paid by the insurance

company. My attorney and I have contacted the companies at least 10 times with

no response. The bills should NEVER have been placed on my credit reports and

should be removed ASAP from all three credit bureaus. There are XXXX bills from

the same company that were placed on my credit reports.

A debt was incorrectly reported by XXXX XXXX XXXX in XXXX GA in the name of

my daughter for unpaid rent. She had been taken off the lease by the apartment
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Company can't verify or dispute the facts in the complaint
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Dynamic Recovery Solutions, LLC HI 968XX Web Servicemember

Portfolio Recovery Associates, Inc. MA 018XX Web

AmeriCollect NJ 078XX Web

AmerAssist A/R Solutions, Inc. GA 300XX Web
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Consent provided 09/30/2015 Closed with non-monetary relief Yes Yes

Consent provided 10/20/2015 Closed with non-monetary relief Yes No

Consent provided 10/06/2015 Closed with explanation Yes No

Consent provided 10/06/2015 Closed Yes No
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1587011

1615481

1595912

1594459
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10/06/2015 Debt collection Credit card

10/15/2015 Debt collection Other (i.e. phone, health club, etc.)

09/24/2015 Debt collection I do not know

10/06/2015 Debt collection Federal student loan
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Improper contact or sharing of info Contacted me after I asked not to

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Called after sent written cease of comm
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complex and the debt was not hers. She received repeated calls from XXXX at

Amerassist AR Solutions. I finally had to get involved to fix the problem. The

apartment complex is having the error corrected and several people at Amerassist

are aware that it is an incorrect debt. I received another call this morning from

XXXX at Amerassist. He refused to listen to anything that I had to say even though

I told him I had been in contact with his supervisor to have the situation corrected.

He told me it was my daughter 's debt and it would negatively effect her credit. I

tried to explain the situation to him several times and he was extremely rude and

unprofessional. I myself worked in the credit industry for 10 years as a manager

and would not have my employees act this way to a debtor. If this is the way they

encourage their collection agents to behave then there is a problem. Thank you.

I have asked them to stop calling me and they call me all day and more than

XXXX times an hour

Received information concerning a debt.Unaware of debt never and contacted.

I continue to receive annoying/disturbing/harassing phone calls at my place of

business from the Law Offices of Joe Pezzuto ( the number identified in my caller

ID is XXXX ). When I answer the phone, they either hang up on me ( this happens

repeatedly ) or they continue to ask for someone that I do not know. When I tell

them that I have no idea who this person is and that they MUST discontinue

calling me at work, they typically just hang up ( and call again ). This is my place of

business, and I DO NOT know who this person is that they continue to ask for.

They know i am not working at the moment so i asked for a diferment they sent it i

filled it out and sent it back to them in 72 hours that was in XXXX 2015 they said it

will take 20-30 business days and i can go ahead and apply back to school

beginning of XXXX 2015 they said they received it i tried to apply to go back to

school the middle of XXXX 2015 the school stated i cant move forward since the

people i am doing my differment through is not processing my request and the
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Company chooses not to provide a public response
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Synchrony Financial TN 379XX Web

Caine & Weiner Co. Inc. CA 903XX Web Servicemember

Law Office of Joe Pezzuto, LLC CA 958XX Web

Utah System of Higher Education TX 750XX Web
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Consent provided 10/06/2015 Closed with explanation Yes No

Consent provided 10/15/2015 Closed with explanation Yes No

Consent provided 10/06/2015 Closed Yes No

Consent provided 11/09/2015 Closed Yes No
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1594466

1608598

1579331

1594495
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10/09/2015 Debt collection Credit card

09/25/2015 Debt collection I do not know

09/25/2015 Debt collection Other (i.e. phone, health club, etc.)

09/25/2015 Debt collection Credit card

10/15/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Contacted employer after asked not to

Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount
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people i am doing my differment through is not processing my request and the

calling begins like they never got my letter they are saying they dont do those and

all schools are suppose to tgey even promise that in your student loan package

when you first apply they call every other day about XXXX times a day with

different excuses of why i must pay or this will stay on my credit i have a family i

have to take care of and this is not ok and i will sue if this does not continue to

dtoo

Pressler and Pressler keeps charging me amount of money that was already paid

for and recieved letters of accounts already paid in full. and just recently they

issued another bank garnishment

Credit Control. LLC at XXXX calls constantly to collect a debt from someone Ido

not know.

several occassions even after my supervisor has ask Con serv to stop calling they

continued and disclose i owed substantial amout of money

My daughter got this account in my name and i only found out about it this year

after being denied for senior housing that it went to collections in 2007. I disputed

it with experian after viewing my credit report and they closed the case and it

stated it would be removed in XXXX. My daughter called and told them it was hers

and they refuse to remove it and it has been over 7 years. I am XXXX years old

and do not feel i should be held accountable for this debt and i was told it should

have been removed after 7 years. I am currently disputed it with XXXX after being

denied again for housing and it has not been removed like it stated on my credit

report. I need help!

My ex-husband and I owned real property. In our divorce, he was awarded the real

property. I signed a QuitClaim Deed to him for my interest in the property. He

failed to pay the condo association dues for the real property. The dues were sent

to a collection agency. I only learned about this when I saw an account in
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Pressler & Pressler, LLP NJ 078XX Web

JH Portfolio Debt Equities, LLC CA 923XX Web Older American

ConServe WI 532XX Web

Encore Capital Group IL 604XX Web Older American

Aspen National Financial, Inc. GA 300XX Web
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Consent provided 10/09/2015 Closed with explanation Yes No

Consent provided 09/25/2015 Closed Yes No

Consent provided 10/01/2015 Closed with explanation Yes No

Consent provided 09/25/2015 Closed with non-monetary relief Yes No

Consent provided 10/15/2015 Closed with non-monetary relief Yes Yes
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1600837

1579922

1579930

1579942

1608725
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10/29/2015 Debt collection Credit card

10/15/2015 Debt collection Auto
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Taking/threatening an illegal action Threatened to sue on too old debt

False statements or representation Attempted to collect wrong amount

Page 7954 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



to a collection agency. I only learned about this when I saw an account in

collections on my credit report. I contacted the collections agency via telephone

and certified mail and informed them that I did not own the property and was not

responsible for payment. I also sent them XXXX the recorded QuitClaim Deed and

the divorce decree. My ex-husband has since paid the dues, however the

collection agency refuses to remove the account from my credit report.

A woman named XXXX XXXX from Dynamic Recovery Solutions called my

husband looking for payment on a charged off credit card in my name from 2004.

He informed her that the statue of limitation had run its course and she threatened

to ruin his credit if he did not give her my direct phone number.

I then called the company myself and spoke to a different collector who then told

me they would sue me if I did not pay the account in full despite me reciting the

statute of limitations and my rights under the FCRA. He then hung up on me.

I OWED THE CITY OF XXXX, WI. BEFORE COLLECTION AGENCY UNDER

XXXX. AFTER THIS WAS SENT TO STARK COLLECTION AGENCY IN XXXX, I

AGREED TO MAKE MONTHLY PAYMENTS AS I DID NOT HAVE MUCH

MONEY. WE AGREED ON A MONTHLY AMOUNT. I BELIEVE I MISSED XXXX

OR XXXX PAYMENTS DURING THAT TIME, BUT I ALWAYS CALLED AND

TOLD HER I HAD MONEY ISSUES AND I WOULD BE SURE TO CONTINUE

THE NEXT MONTH AND SHE WAS FINE WITH THAT AND RECORDED THAT

IN MY RECORDS. ABOUT 4 TO 5 MONTHS LATER THEY PULLED MY DRIVER

'S LICENSE FOR NON PAYMENT OF DEBT. I HAVE RECIEPTS FOR ALL OF

MY PAYMENTS, BUT THEY REFUSE TO RELEASE MY LICENSE. NOW THE

COLLECTION AGENCY TELLS ME THAT I OWE ABOUT XXXX BEFORE I

SETTLE MY DEPT. I HAVE ALREADY PAID THEM XXXX. THE COLLECTION

AGENCY KEEPS ON CHARGING ME WITH INTEREST, PENALTIES AND

Page 7955 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Dynamic Recovery Solutions, LLC CA 902XX Web

The Stark Collection Agency, Inc. WI 548XX Web
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Consent provided 10/29/2015 Closed with non-monetary relief Yes No

Consent provided 10/21/2015 Closed with explanation Yes Yes
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1630750

1608733
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10/15/2015 Debt collection Credit card
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False statements or representation Impersonated an attorney or official
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FEES, WHICH I THOUGHT WAS ILLEGAL AS IT IS NOT STATED IN MY

CONTRACT. ACCORDING TO MY RECORDS, I THOUGHT I OWED XXXX BUT

WHEN I CALLED TO CONFIRM MY BALANCE TO SEE IF THAT WAS

CORRECT, I WAS INFORMED I STILL OWE XXXX. WHEN I INQUIRED WHY

SUCH A BIG DIFFERENCE, I WAS TOLD FEES AND PENALTIES. NOW WHEN

I JUST TALKED TO HER, SHE SAID IT WAS ALL INTEREST. I WAS NEVER

TOLD THAT THEY WOULD KEEP CHARGING INTEREST AND FEES WHILE I

WAS MAKING MONTHLY PAYMENTS. I WOULD APPRECIATE ANY HELP

THAT YOU CAN OFFER IN THIS SITUATION.ANY QUESTIONS OR

CONCERNS, PLEASE CONTACT ME AT XXXX XXXX XXXX.

THANK YOU, XXXX XXXX

In XXXX, XXXX I was laid off and went on unemployment for nearly 9 months. My

son XXXX in XXXX XXXX and as the sole provider I was unable to keep up with

my financial obligations. I sought assistance with my creditors to keep my

accounts in good standing. Many were helpful, some were not. Creditors that were

not helpful sent my accounts into collections. Hence, this request for assistance

with Messerli Kramer who is the representing attorney for XXXX XXXX.

Once I found stable employment and got back on my feet I made every attempt to

pay back all monies owed as it was debt that I incurred. Since XXXX XXXX, I

made several attempts to reach a settlement with Messerli Kramer. I received

many phone calls on my cell phone during the day at work which I could not

answer. When I was able to speak with someone they stated they were an

attorney in the collection department and were rude, insistent on immediate

payment demanding of personal information such as finances and place of

employment when I stated that I could not make immediate payment. I refused to

give the information for 2 reasons, 1 ) it 's irrelevant/not their business and 2 ) I

was fearful they would attempt to contact my employer. When I went to look up the
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Messerli & Kramer P.A. MN 554XX Web
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Consent provided 10/19/2015 Closed with explanation Yes No
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10/29/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine
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individual that I spoke to I realized was not in fact an attorney. When I called back

to discuss my account I asked him directly if he was an attorney, to which he

promptly state, " No, and I never said I was. " I made offers to settle on their

website which they stated they did not receive. When I submitted in writing their

response was that their client " XXXX '' refused the offer which I believe is false

based on the fact that XXXX XXXX offered me a settlement on another debt I

owed that was 60 % of the original debt. Which I accepted. They aggressively

pursued me by phone instead of in writing as requested, which I felt was an

attempt to intimidate a deceive me. They threatened legal action every time. I

stated I wanted to avoid that and resolve this. I upped my settlement offers and

every time I did they upped theirs. They refused all payment terms I presented. I

feel Messerli Kramer is now skirting the line if not crossing it.

On XXXX XXXX, XXXX, 1 year later, I received a letter from the XXXX Court that

a judge has been assigned my case. I was unaware that a suit had even been

filed. I 'm now concerned that Messerli Kramer is attempting to seek a default

judgement against me and will in turn garnish my wages and levy my bank

accounts which will threaten my financial situation.

I understand that they may or may not have done anything illegal but it is most

certainly unethical in every sense. I 'm not attempting to get out of paying any debt

I owe. I 've made fair and reasonable attempts to resolve this debt. Messerli

Kramer, who represents XXXX XXXX has refused any and all offers and payment

schedules. They are forcing me to pay what is now an even higher amount in full

or go to court. I 'm uncertain why they refuse to work with me and I 'm seeking

your assistance to resolve this as I feel they are forcing me into court or have

already begun summary judgement proceedings.

This is regarding original case number XXXXfiled on XXXX XXXX. Today is XXXX

XXXX and the company responded on or around XXXX XXXX. By their own
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General Business Recoveries, Inc. AZ 852XX Web
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10/09/2015 Debt collection Other (i.e. phone, health club, etc.)

10/29/2015 Debt collection Other (i.e. phone, health club, etc.)

10/09/2015 Debt collection I do not know

10/15/2015 Debt collection Credit card

09/25/2015 Debt collection I do not know
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Improper contact or sharing of info Contacted employer after asked not to

Taking/threatening an illegal action Seized/Attempted to seize property

Cont'd attempts collect debt not owed Debt is not mine
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admission they are unable to locate this fraudulent account by my name (

document proving this attached ) yet they have not taken this off of my credit

report.

Collection agency reporting {$2900.00} as Open Account, & under collection accts

( XXXX ) times on credit report along with Original debtor Target/XXXX also

reporting, {$1900.00} as charge off. This is reported XXXX on credit report.

XXXX was included in bk XXXX XXXX of virginia inreturn XXXX has transferred

account to collection agency bk was discharged on XXXX

I 'm not sure what debt he was calling about, but someone named XXXX calling

from XXXX called the secretary 's office at my work, tried to get my personal

phone number, and left a message saying he was a creditor and that he needed

me to call him back immediately. He also left an account number.

I was sued for a credit card debit a few months before the statue of limitations

expired. I was served with papers and right before court date my husband died

XXXX. I was in shock and forgot about court until morning of court. I did not attend

.Midland has now garnished XXXX of my bank accounts. I have to respond to

what is exempt .I am too poor to pay debt. My husband left us with {$5.00}. Im on

SS.

I am getting harassing calls on my cell phone and in my office from the phone

number XXXX. I did not answer the phone because I did not recognize the number

and have had to file for this type of incident before. When I XXXX the number. a

listing for Van Ru Credit came up with listing of harassing complaints. They do not

leave a message, so I am unaware as to why I am receiving a phone call from

them.

Van Ru Credit CorporationXXXXXXXX XXXX XXXX XXXX, Illinois XXXXhttp :

//www.vanru.com/Contact.htm
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TD Bank US Holding Company CA 945XX Web

Pinnacle Credit Services, LLC VA 232XX Web

Navient Solutions, Inc. MA 021XX Web

Encore Capital Group MD 208XX Web

Van Ru Credit Corporation MD 207XX Web
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Consent provided 10/09/2015 Closed with non-monetary relief Yes No

Consent provided 10/29/2015 Closed with explanation Yes Yes

Consent provided 11/17/2015 Closed with explanation Yes No

Consent provided 10/15/2015 Closed with explanation Yes No

Consent provided 09/25/2015 Closed with non-monetary relief Yes No
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1601966

1630334

1601047

1607642

1581535
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10/23/2015 Debt collection Credit card

10/23/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not disclosed as an attempt to collect
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//www.vanru.com/Contact.htm

This debt has passed the statue of limitations for this company to attempt to try

and collect and/or report the account to the credit bureau 's. I have now received

more harassing mail attempting to collect on a debt I do not owe, and threatening

to report it after its already been removed from the credit bureau reports.

I called Kimball & Tierey in response to a letter to collect a debt. I was previously

being garnished. I no longer work at the place I was garnished at but I did not want

this debt on my credit history so I called to setup a payment. The following

conversation occurred : I was not given a disclosure of the attempt to collect a

debt. I called the line and spoke to a receptionist who then transferred me to an

associate by the name of XXXX.

Me : " I would like to re-establish payments for my debt I was previously garnished

on. " XXXX : " Verify your first name and last XXXX of your social. " Me : *verifies

the information* " I want to setup a voluntary payment '' XXXX : `` Ok, what are

you looking to pay? " Me : " Well right now I can definitely pay {$30.00}. " XXXX : "

You can go ahead and submit a check or mail payments to us but {$30.00} a

month would not be recognized as a formal payment that you could pay online. So

if you send in whatever you can afford we can credit your account, we ca n't give

you a receipt but if you do not set up a formal payment of no less than {$100.00}

we can pursue informal collection. " Me : " So let me see if I understand, I am

trying to make good faith payments you 'll accept them but if it 's not {$100.00} or

more you will pursue garnishment if I get a new job? " XXXX : " Yes, you will be

garnished. Sorry, just being honest. {$100.00} is our base formal payment. " Me : "

ok, thanks. Just wanted to clarify. Goodbye. " Also, this debt is no longer reported

on my credit history. It 's been 10 years and believe it 's beyond its statute of

limitations.
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Company believes it acted appropriately as authorized by contract or law
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Resurgent Capital Services L.P. FL 322XX Web

Kimball, Tirey & St. John LLP CA 923XX Web
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Consent provided 10/23/2015 Closed with explanation Yes No

Consent provided 10/23/2015 Closed with explanation Yes No
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1622879

1622863
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10/29/2015 Debt collection I do not know

10/24/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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I sent a validation letter to collection agency asking for proof this belongs to me. It

has been over 50 days now and I have given them ample enough time to respond.

This appeared on my credit report and I have not been to this company for a

payday loan. I have no idea were this is coming debt is coming from.

XX/XX/XXXX I was contacted by XXXX in reference to a debt they claimed I owed.

I wrote them a letter ( I do not have a copy ) indicating that I did not owe this debt

and this debt was not mine. I received a letter from XXXX indicating that my claim

was denied. I received no other communication from XXXX and then learned that

the XXXX debt had been reported on my credit. I was unaware of what I could do

so I did nothing to continue to dispute the debt. I waited and after 6 or 7 years, the

debt dropped off of my credit report. I assumed the nightmare was over and I

could start to rebuild my credit which I did. Now XX/XX/XXXX, a week or so ago a

received a phone call from ERC ( a collection agency ). They indicated to me that I

owed a debt. I told them that they had the wrong person and they proceeded to tell

me that this was a debt reported by XXXX. I told ERC that the debt did not belong

to me. The representative told me that since I was disputing the debt they would

send the dispute to XXXX and they would send a dispute form in the mail. At that

time and in order for me to do my due diligence, I asked for the phone number

associated with the account and address on the account. The phone number was

not provided but the address was. It was not an address where I had ever resided,

nor a city I had ever resided in. A week or so after initial contact by ERC I received

a fraud dispute letter from XXXX and a request for documents that would validate

my identity during the time the account was opened. I am in the process of

completing their request and I will also separately mail a debt validation letter and

a debt dispute letter. All letters will be sent to XXXX, ERC and FTC 's Bureau of

Consumer Protection. I have disputed this debt and have illustrated that I did not

reside at the location in which the bill was sent. According to a representative from
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Company believes it acted appropriately as authorized by contract or law
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Debt Recovery Solutions, LLC MI 481XX Web

ERC GA 301XX Web
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Consent provided 11/06/2015 Closed with explanation Yes No

Consent provided 10/24/2015 Closed with non-monetary relief Yes Yes
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1630494

1623255
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10/06/2015 Debt collection Credit card
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Improper contact or sharing of info Contacted me after I asked not to
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ERC, they claim that all XXXX has to do in order to verify the debt is not mine is to

check to see how the payments were made between the time the account was

opened XXXX/XXXX/XXXX and XXXX/XXXX/XXXX.

These dates were provided to me by ERC. The address where the billing

statements were sent for 2 years and paid for 2 years was an address in XXXX,

Georgia ( information also reported by ERC ). At the time this account had been

opened and utilized, I had purchased my primary residence which was located in

XXXX, Georgia and there I resided. At what point will XXXX stop harassing me for

a debt that I do not owe? Will they be able to sell this debt to a collection agency

every 6-8 years and start this debt collection process over and over again and

again? When does the statute of limitation kick in? Does a creditor really have the

autonomy to continue to harass anyone just because they claim a debt is owed. I

have disputed the debt indicating that I did not live at the address where the billing

statement was being sent, I had no record of a XXXX account with the account

number that was provided by XXXX ( via their written letter dated XX/XX/XXXX ),

there was no proof that the debt was mine nor was there any information provided

to me which illustrated that I authorized an account to be opened in my name. It

appears XXXX has all of the information in their possession that would prove that

the account is not mine. I contacted XXXX and spoke with a representative

regarding this matter specifically relating to the debt being placed on my credit

report again. I was told that the original creditor can continue to sell the debt to

collection agencies for the remainder of my life and with each collection agency,

they can report the debt to the credit reporting agencies. When will this end? Is

there a statute of limitations? I am in the process of retaining an attorney.

Discover Card had, at XXXX time, authorization to withdraw payments from my

checking account. In XXXX of 2015, I asked them to stop withdrawing their

payments from my checking account. They continued to do so. I placed a block on
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Discover TX 752XX Web Older American
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Consent provided 10/06/2015 Closed with explanation Yes Yes
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1594958
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10/24/2015 Debt collection Other (i.e. phone, health club, etc.)

10/24/2015 Debt collection I do not know

10/15/2015 Debt collection Medical

10/24/2015 Debt collection Credit card

10/06/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Called after sent written cease of comm

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Right to dispute notice not received

Improper contact or sharing of info Contacted me after I asked not to

Disclosure verification of debt Right to dispute notice not received
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my account so that they could not continue to withdraw funds from my account,

and they created " dummy '' checks and continue to withdraw money. I changed

my bank account information and they somehow found out my new account and

withdrew money again,

I fell behind paying a loan. Called and informed them of the reason. Directly after

this, I received phone calls and voicemails repeatedly, on my cell and a work. Also

correspondences mailed to my job, placed on my door where I live. Even after I

asked them not to do this all my request have been ignored. I also informed them

they were harassing me and was against the law, they continue. I 'm stressed

enough and also under bankruptcy.

Synchrony Bank refuses to stop calling me at XXXX every morning unless my

relative calls to have my number removed from the bank 's contact information. I

do not have an account with them yet they continue to harass me even after I

requested they stop calling every morning.

CommonWealth Finance removed an item from my credit report and then re

reported it with a new account # and status of account. If they could n't prove the

account the XXXX time a new account # is n't going to change anything.

Portfolio Recovery Associates , LLC, have called me, sent me correspondence, I

explain my financial situation. My parents called to inform me that the company

called them, how the company got my parents number I do n't know, I called them

company and asked them to remove my parents number from their list. But I 'm

beyond upset when my XXXX year old son, told me he received a call from XXXX

XXXX hounding him. This is my debt, not my parents or children this harassment

need to stop

XXXX XXXX 2015, Good Morning Attorney General, My name is XXXX XXXX

XXXX, I am a senior Citizen, on XXXX! XXXX 2015 i gave written notice to the

Management of the XXXX of my intention to terminate my lease at XXXX XXXX
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Company believes it acted appropriately as authorized by contract or law

Company disputes the facts presented in the complaint
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Southern Management Corp TN 374XX Web

Synchrony Financial TX 773XX Web

Commonwealth Financial Systems, Inc. TX 750XX Web

Portfolio Recovery Associates, Inc. MD 206XX Web

I.Q. Data International, Inc. CA 913XX Web Older American
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Consent provided 10/29/2015 Closed with monetary relief Yes No

Consent provided 10/24/2015 Closed with non-monetary relief Yes No

Consent provided 10/15/2015 Closed with explanation Yes Yes

Consent provided 10/24/2015 Closed with non-monetary relief Yes No

Consent provided 10/06/2015 Closed with explanation Yes Yes
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1623304

1623324

1609559

1623159

1595031

Page 8008 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



10/06/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Frequent or repeated calls
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Management of the XXXX of my intention to terminate my lease at XXXX XXXX

XXXX XXXX XXXX XXXX XXXX, CA XXXX.

I was advised that there would be a early termination fee and i gladly accepted to

pay it.

Once i moved out, i verified that they indeed had my forwarding address, they

advised me that i would receive a bill in the next few weeks.

Yesterday i received a phone call from a collection agency named IQ DATA

INTERNATIONAL XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

Washington XXXX, they claim they own the debt forwarded by the XXXX

apartment homes.

I never received the bill, they forwarded the balance due to the collection agency

directlly without giving me the opportunity to pay it. Furthermore the collection

agency refuses to send me a DEBT Validation per FDCPA, XXXX the collector

claimed she dose not have to send XXXX to me.

Can you please help me resolve this issue?

Thank you.

XXXX XXXX XXXX XXXX XXXX XXXX XXXXCA XXXX

I received a call from XXXX XXXX at Great American Finance Company from the

number XXXX at work a past due balance on a furniture bill that is {$110.00} and

some change. I asked XXXX XXXX not to contact me at my job. He ignored my

request and continued to tell me again that he was calling about my bill and that if I

paid my bill then he would n't be calling me. I explained to him that I made a

request for him to not call my job and the I will be reporting him to the FTC and
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Great American Finance Co IL 600XX Web Servicemember
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Consent provided 10/08/2015 Closed with explanation Yes No
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1595041
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10/24/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt was paid
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XXXX XXXX 's office and his response was " do what you got ta do ''! He went on

to say you should be paying your bills. I ended the call right there due to his

harassment. He said XXXX blurb about the bill contents ; it was more so

harassment due to me asking him not to call my job.

The Fair Credit Billing Act 15 U.S.C. NOTE 1601 SECTION 306 BILLING

PRACTICES SECTION 161 CORRECTION OF BILLING ERRORS. Please be

advised that under Federal Statutes. the Fair Credit Reporting Act, ( 15 U.S.C.

1681 et Seq ) and ( Ohio administrative Code 5160-2-07.17 Hospital Care

Assistance Program ) Hospital Care Assistance Program sub section 2.5 FAQ

2.2a and 7.2, Consumer Credit Statutes, and subtitle D of the ARRA, SEC. 13401.

APPLICATION OF SECURITY PROVISIONS AND PENALTIES TO BUSINESS

ASSOCIATES OF COVERED ENTITIES ; and SEC. 13407 ( 1 ) BREACH OF

SECURITY. Here is the list of account s belowMeade and Associates XXXX XXXX

XXXXXXXXMeade and Associates XXXX XXXX XXXXXXXXMeade and

Associates XXXX XXXX XXXXXXXXMeade and Associates XXXX XXXX

XXXXXXXXMeade and AssociatesXXXX XXXX XXXX, OHIO XXXXRE : (

Accounts OHMSF/ TRAMAONE XXXX, XXXX, XXXX, XXXXThese accounts was

covered under the Ohio Department of XXXX and they reported these accounts to

XXXX, XXXX, XXXX , They have listed these accounts multiple times making the

debt appear larger than what is owed on all XXXX reporting credit agencies, I

disputed them during the past 90 days and they refuse to remove these bills that

was paid under the ohio department of XXXX, I also sent this compliant to the

Ohio Hospitals Associations, and XXXX Hospital , and XXXX hospital becuase

they violated Ohio Hippa Laws for the hospital assistance program XXXX and

XXXX the billing work was misdirected to credit collection agencies after it was

written off and all of the workers in the billing departments for both hospitals was to

forward the paperwork to both drivers insurance companies and to the hospitals
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Company believes it acted appropriately as authorized by contract or law
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Meade & Associates, Inc. OH 432XX Web
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Consent provided 10/29/2015 Closed Yes No
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1623378
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10/29/2015 Debt collection Credit card

10/24/2015 Debt collection Federal student loan

10/24/2015 Debt collection Other (i.e. phone, health club, etc.)

10/24/2015 Debt collection I do not know
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False statements or representation Indicated shouldn't respond to lawsuit

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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billing department before HCAP was applied, i was a victim of a car crash of which

i was the passenger this caused me to loose work for 4 years, I am on the verge of

borrowing money to sue them and the agencies becuase the agencies are letting

them publish this at my expense becuase they pay monies for their services.

I live in XXXX but previously I was taking care of my Dad who passed away

XX/XX/XXXX While taking care of him a debt collection and attorney in XXXX got

a garnishment against my wages for a debt that was in XX/XX/XXXX. I was in

major car accident and therefore on XXXX. I tried to resolve some debts but lost

my home and job due to accident in XX/XX/XXXX. The attorney knows all this but

somehow in a state I am not in was able to get the debt legalized and now is

coming after me. I am XXXX and my husband is XXXX. I do not live with my

husband as we are separated ( not legally ). I was never served court documents

and I found out the attorney got the state to sign for my court documents. Why isnt

this stuff done here in the state I am in is this legal?? They now have a hold of my

bank account ( total is XXXX dollars ) and my lock box which holds personal items

what can I do to stop what is happening.

I have the same name as the person they are trying to get a hold of. I have

informed them when they have called that I am not the right person, they stopped

calling for about 6 months, and now they are calling and mailing again. Now I have

received a notice stating that they are going to garnish my wages.

Pursuant to XXXX XXXX, the alleged account ( Torres Credit Services and XXXX

XXXX XXXX, does not belong to me. I have continued to request for validation and

verification but to no avail. This company is reporting an illegal debt on my files

The number XXXX has called my cell phone multiple times daily since XXXX

XXXX 2015. Any attempt to answer the call results in an immediate hang-up.

XXXX time a person came on the line asking for another individual, but did not

provide any other information and hung-up. They continue to call relentlessly.
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Company believes it acted appropriately as authorized by contract or law
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SUPERIOR DEBT RECOVERY LLC RI 028XX Web Servicemember

The CBE Group, Inc. TN 379XX Web

Torres Credit Services, Inc. MD 207XX Web

The CBE Group, Inc. VA 221XX Web
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Consent provided 10/29/2015 Closed with explanation Yes No

Consent provided 10/24/2015 Closed with explanation Yes No

Consent provided 10/24/2015 Closed with non-monetary relief Yes No

Consent provided 10/30/2015 Closed with explanation Yes No
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1631121

1623423

1623440

1623453
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10/24/2015 Debt collection Other (i.e. phone, health club, etc.)

10/25/2015 Debt collection I do not know

10/20/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Called outside of 8am-9pm

Disclosure verification of debt Not disclosed as an attempt to collect
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I had my old apartment stripped and robbed top to bottom along with the XXXX

equipment and instead of inquiring with the police department like they were

supposed to they sent the debt onto a collections agency charging me personally

for the stolen equipment.

I notified XXXX of this and they did n't care that someone had been charged and

sentenced in the theft of their property they just want to blame me while

blindfolded and ear-plugged to all reality.

I think they just do n't care about their customers at all and its just quicker/easier to

condemn the first name they see on their screens rather than investigating or

contacting the customer. I never received any communications from XXXX alerting

me to their internal decisions or reasoning. And without notification they ruined my

credit by placing a collections for XXXX dollars.

I will never be able to pay this amount nor should I legally be held liable for stolen

property that a criminal has been charged and held responsible for by a court of

law. If the government is unable to persuade you into doing what is right then I will

find justice with my lawyers.

I believe in the State of Delaware Sunday collection calls are prohibited on Sunday

's. I received a call this morning at XXXX which according to your website is legal

to call after XXXX although it is Sunday morning and I was having breakfast with

my family and when I answered they hung up. I googled the number and it was

Midland Credit they called from XXXX. Not sure who or why they were calling but it

is Sunday morning have some respect for consumers and their families.

A woman called me and immediately asked to speak with XXXX. When I said that

yes this was XXXX, she claimed to be from " The Best Service Company '' and
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Company believes it acted appropriately as authorized by contract or law
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First National Collection Bureau, Inc. WA 981XX Web

Encore Capital Group DE 199XX Web

The Best Service Co.,Inc CA 957XX Web Servicemember
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Consent provided 10/28/2015 Closed with explanation Yes No

Consent provided 10/25/2015 Closed with non-monetary relief Yes No

Consent provided 10/20/2015 Closed with explanation Yes No
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1623491

1623563

1616369
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10/29/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt resulted from identity theft
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immediately asked me to verify my identity by providing my date of birth and the

last XXXX of my social. She did n't even ask what my last name was. I became

suspicious, so I asked what her call was concerning. She then said that she could

not discuss that with me unless I verified my identity. I then told her I feel hesitant

to release that type of sensitive information over the phone to an unknown

company that I did not personally call. She then said " I understand, is your date of

birth **/**/**** ( She stated my full date of birth to me. XXXX '' I then told her I am

not comfortable confirming any sensitive information regarding my identity until I

know the reason for the call. She told me that She could not tell me until she

verified my identity. I then told her we were at an impasse since I have no

knowledge of any relations with " The Best Service Company, '' and I would be

unable to provide her with any information. She then hung up. I called the

company back and asked a representative to put me on their do not call list. They

agreed without obtaining any information to actually do so, then hung up. Due to

the fact my information was shared over the phone without my consent, I

contacted Transunion and had a fraud alert placed on my file. While reviewing my

credit statement, I saw that The Best Service Company had placed a statement on

my credit report claiming that I owed them a debt of {$420.00} for an account with

a local credit union, whom I have never had a line of credit with. I filled a dispute

against the statement on my file. I am appalled that my personal information was

disclosed over the phone, allowing for a simple " yes, or no '' answer to suffice as

an adequate verification of identity. I am additionally aggrieved by the fact that my

information was so easily provided to an unverified caller, who may not have had

previous knowledge of the information shared. My privacy has been infringed, and

my personal credit has been falsely affected in a negative light.

XX/XX/XXXX, I discovered that I have been a victim, and continue to be, of identity

theft. over the course of the past nine months, I have had to dispute ( as fraud ) a
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Skagit Bonded Collectors, LLC TX 787XX Web
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10/26/2015 Debt collection Medical

10/29/2015 Debt collection Other (i.e. phone, health club, etc.)

10/15/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt is not mine
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plethora of trade lines, liens, foreclosures, collections etc. through all three of the

credit reporting agencies ; XXXX, XXXX and XXXX. As of today, there is still a few

companies left that vehemently refuse to remove my fraudulent debt with them

even after numerous calls, over 20 x 's disputing with XXXX even though it has

been indisputable that these collections are of a fraudulent nature. The name of

the company is Skagit Bonded Collections.

After speaking with them numerous times, it appears that these XXXX collections

are medical bills that were apparently charged from a hospital in a town our county

to which I have never frequented. even though I was a resident in the state of

Washington from XX/XX/XXXX - XX/XX/XXXX, the name and previous addresses

that they have on file do not match me. I have never lived at either of the

addresses they claim and the debts are apparently under my name with the suffix

of XXXX attached. I have sent them and the reporting agencies my passport,

driver 's license, social security card and proof of current address to no avail. They

continue to insist that this debt is mine and subsequently each time they report

such to XXXX, it then changes my name to XXXX. I have disputed these

collections every few weeks for the past 8 months and it still sits on my credit

report.

I have va and ssa insurance that should have taken care of all my medical blls

never was contacted to fix problem

Never ever have I had XXXX in my name

My sister took out a high interest loan with this company, then lost her job and

defaulted on the loan. I am not a party to the loan in any way, shape or form. The

company somehow figured out I am her sister and started calling me. I have

received more than ten calls from a variety of telephone numbers. One person

asked for my sister by name and when I explained I am her sister, they blasted
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Company can't verify or dispute the facts in the complaint

Company believes it acted appropriately as authorized by contract or law
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Grant & Weber CA 957XX Web Servicemember

Stellar Recovery Inc. CA 945XX Web

Halsted Financial Services, LLC. CA 900XX Web
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Consent provided 10/27/2015 Closed with explanation Yes No

Consent provided 11/02/2015 Closed with explanation Yes No

Consent provided 10/15/2015 Closed with explanation Yes No
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1624085
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10/16/2015 Debt collection Credit card

10/16/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Not given enough info to verify debt
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asked for my sister by name and when I explained I am her sister, they blasted

very loud and menancing music into the receiver. Another time, a recording asked

for my sister by name. Now they call frequently at all hours. My research indicates

it is illegal for collection agencies to contact debtor 's family members, but they

keep harassing me.

I had a credit card debt that was closed. MSW Capital bought the closed account

and used XXXX XXXX XXXX XXXX to collect. XXXX contacted me to start a

payment plan. I was told that the debt was paid. However, MSW Capital, blindly,

set up an interest on the closed account. I have tried to contact MSW Capital for 3

months. I was contacted once by MSW by XXXX XXXX. He told me that it was

unusual to charge interest. He said he was going to look into the contract. He

never contacted me back. I have made complaints with the XXXX, but it was

unresolved. I just want my credit corrected and stop making payments. I have

made a $ XXXX monthly payment for 3 years. I am an XXXX soldier with a

security clearance. I do n't my renewed clearance jeopardized by this issue. MSW

Capital had no right in buying my account, charging interest, and use a third party

collector to collect on the account, without my consent.

I had an cellphone with XXXX wireless, I had to cancel contract after over 5 years

of service due to job loss. At that time I had a bill of about XXXX. After almost 5

years, I did n't think the cancellation fee applied to me. XXXX sought after debt

collection agency pinnacles with XXXX account, ( 1 ) XXXX and ( 2 ) XXXX. I feel

even if I cancelled my contract I do n't owe those amount. I only had XXXX phone

on the account. Now pinnacles has sold my information to another debt collection

agency called XXXX. At this point I need them to give me proof I how I owe that

much. If it ca n't be satisfied, then it both pinnacles and XXXX needs to be

removed off my XXXX credit reporting bureau asap. I will fax over all documents.

Pinnacles account for both debt are the same with the change of at least XXXX
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Company chooses not to provide a public response
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MSW Capital, LLC OH 432XX Web Servicemember

Pinnacle Credit Services, LLC FL 338XX Web
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Consent provided 10/16/2015 Closed with explanation Yes No

Consent provided 10/21/2015 Closed with explanation Yes No
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1610244

1609994
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10/20/2015 Debt collection Medical

10/16/2015 Debt collection Credit card
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Disclosure verification of debt Not disclosed as an attempt to collect

Cont'd attempts collect debt not owed Debt is not mine
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character, as if they tried to create another account.

It did not allow me to check everything they did wrong. However I will start by

saying Commonwealth Financial Systems is a pathetic excuse for a company. The

employees that represent this company are the most ignorant and hateful beings I

have ever had the displeasure of speaking with! I was appalled by the lack of

professionalism they presented. I was not told of the so called " Mini Miranda ''

notice at the beginning of my call when I spoke to a Specific representative this

rep was XXXX of the worst and I have her name and reported her which did no

good I am sure. Aside from all that when speaking with this specific rep I was so

hurt and disgusted by her attitude I asked to be transferred to a manager high than

her she REFUSED! stating that she will take care of me I asked multiple times to

be transferred she refused every time finally I hung up and just asked to be

transferred to someone besides her. On another note I do not owe this debt I have

received absolutely nothing in the mail prior to it being sent to collections and the

debt is from 2009 in my state of KY the statute of limitations has expired yet they

continue to bother me. I also asked for an itemized bill because I wanted validation

of the debt before I even think to pay a penny. They " requested '' it over a month

ago and still nothing has been sent to me. I have never in my life been so

mistreated by any company! It is my understanding that if you represent a

company one would think there would be at least a small amount of respect

exchanged by the employees to the consumer. I received nothing but unanswered

questions hateful and insulting behavior from the representatives and a clear

understanding of who not to be as a human being. I would never speak to any

individual or treat any XXXX as they have treated me!

On XXXX/XXXX/XXXX and XXXX/XXXX/XXXX JH Portfolio Filed Collection

Charges with XXXX and XXXX respectively. On XXXX/XXXX/XXXX I spoke by

telephone with XXXX XXXX XXXX, at JH Portfolio Collections. I let XXXX XXXX
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Company believes it acted appropriately as authorized by contract or law
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Commonwealth Financial Systems, Inc. KY 420XX Web

JH Portfolio Debt Equities, LLC OR 970XX Web Older American,

Servicemember
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10/16/2015 Debt collection I do not know

10/16/2015 Debt collection Other (i.e. phone, health club, etc.)
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know that on XXXX/XXXX/XXXX XXXX charged off my accounts and closed it.

XXXX reported the Charge Offs to all XXXX ( XXXX ) Credit Agencies, which

adversely affected my credit status. On XXXX XXXX, XXXX sold the charged off

account to JH Portfolio. I have never heard from JH Portfolio, until their negative

collection pursuits were reported to XXXX and XXXX. With this Double Jeopardy,

my credit status hit a serious negative declination. And today with JH Portfolio

filing collections with XXXX, another severe blow was administered to my credit

report of a negative XXXX points. My overall Score is now XXXX. With every

reporting by XXXX and JH Portfolio, my credit score has gone down in the latrine. I

want JH Portfolio & XXXX onslaught to my credit be STOPPED. Both XXXX and

JH Portfolio should reverse the negative scores on my credit. I am exhausted,

stressed and at a total loss what to do. I am a XXXX XXXX XXXX Veteran with

XXXX, and is fighting a battle to get my health back. On XXXX XXXX XXXX the

Department of Veterans Affairs certified me with a XXXX rating of XXXX. I seek

immediate relief. Please help. Very Respectfully. XXXX XXXX XXXX

I have a collection agency that has been harasses my family for me and they tell

everyone that they are the cops and they are putting me in jail and telling everyone

they are a collection agency and they call me and tell me that they are going to put

me in jail if I do n't give them my place of employment. And to top it all off I believe

this bill is over 7 years old! I need help cause they are calling me all day on my cell

phone and I 've told them several times to stop calling my cell phone. I believe it is

rent a center in XXXX. And I live in XXXX

Hi, I am a victim of identity theft. Someone used my personal information and

identity for fraudulent gain. I did not create the accounts or gained any services or

goods from them. When I became aware I was a victim, I reported it to the police,

FTC and credit bureaus ( XXXX, XXXX and XXXX XXXX ). Account Recovery

Services is a fraudulent account and is being reported on my credit report. I
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Page 8068 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Vantage Sourcing, LLC AZ 853XX Web

Tri-Counties Accounts Adjustment Bureau CA 900XX Web
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10/16/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Threatened to sue on too old debt

Disclosure verification of debt Not given enough info to verify debt
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notified them via certified dispute letter with a copy of my police report, FTC

affidavit, identification, current mailing address and explained to them the debt was

not mine and a result of identity theft. Account Recovery Service verified the

fraudulent account with the credit bureaus and have not removed their reporting of

the fraudulent account, ignoring my disputes. The debt is n't mine and is a result of

identity theft.

I was called by a debt collector yesterday and said if I did not call him he will serve

me with a letter of intent .And also he did not say what the name of the company

was.So I called back and I say what the debt was for he said XXXX XXXX XXXX

and he said I had broke a 2 year contract and the XXXX XXXX been bankrupted

and out of business for 4 years.So the phone number he called from was XXXX

and so I had told the representative that I can not afford and I am on social

security XXXX but, I did had a 1 year contract not 2 and he had the last XXXX

digits of my social security number.I had told the representative to set up a

payment plan and he wants the money immediately so I had gave him a debit card

number I do n't use so he can get off my back.

The debt collection company name National Credit Systems has failed to provide

any proof that i lawfully owe the debt in question nor any letters in writting stating

who they represent. I have requested in writting as well as verbally and through

the XXXX for such information. On each time that i have spoken to this company

on their recorded calls i have stated i am willing to pay a debt i owe once i receive

written documentation. Every time i have called they have said on multiple

circumstances that they have already sent the requested documentation wereas

since XXXX i still have not received this documentation. In the most recent

response through the XXXX they stated " they were in the process of obtaining the

verification and mailing it to consuner ''. Im quite baffled how after multiple

statements on their recorded calls they stated they have already mailed out such
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Company believes the complaint is the result of a misunderstanding

Company believes it acted appropriately as authorized by contract or law
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American Credit Resolution, Incorporated TX 770XX Web

National Credit Systems,Inc. CA 890XX Web
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10/20/2015 Debt collection Auto
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10/20/2015 Debt collection I do not know
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10/16/2015 Debt collection Medical
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt
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coorespondence but now after taking matters further have to locate such

verification. I have reached out to the origional creditor as well during this process

to obtain any information regaurding account wereas it was told to me that they

were bought out by a new management company and no longer have prior

records. I have been attempting to resolve this debt but I as a consumer do not

feel sending money to an unidentified company to a XXXX XXXX in another state

without supporting documentation is unlawful under any circumstances.

A resolution was agreed upon by both parties which I have in writing. The XXXX

XXXX of XXXX XXXX XXXX, wrote an agreement that all interest would stop

unless I default. I have not missed a payment, and have proof. Yet, this company

has continued to include interest, and I almost owe more than when we settled in

court. I am a widow of one year and this XXXX $ a month has been a hardship,

and to now find out all my monies went into their pocket. Thank you. XXXX

Stellar Recovery Inc Keeps calling my cell phone too frequently at all times of the

day for a debt that was a fraud account and was not my account. They need to

cease with this activity

Calls from both XXXX and XXXX claiming to be ERG and threatening legal action

without providing any proof of debit or stating what the amount of the debit is.

I noticed a collection on my credit report I did not recall or remember. I sent them

XXXX letters and they just simply sent me a response stating I owe them the debt.

Pursuant to the Fair Debt Collection Practices act there must be a contractual

agreement and they have failed to provide this. Tried calling and the number was

disconnected. Tried disputing with the credit bureaus and having little luck there.

I have asked several times for verification of this debt, i have never received any

actual proof that I owe any money, they still reported this account to the credit

Bureaus.
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TD Bank US Holding Company CO 806XX Web

Stellar Recovery Inc. FL 334XX Web Older American

Essential Retrieval Group NE 681XX Web

Afni, Inc. TX 750XX Web

Commonwealth Financial Systems, Inc. NJ 077XX Web
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Consent provided 10/23/2015 Closed with monetary relief Yes No

Consent provided 10/16/2015 Closed with explanation No No

Consent provided 10/30/2015 Untimely response No

Consent provided 10/09/2015 Closed with explanation Yes No

Consent provided 10/16/2015 Closed with explanation Yes Yes
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10/26/2015 Debt collection I do not know

10/26/2015 Debt collection Other (i.e. phone, health club, etc.)

10/21/2015 Debt collection I do not know

10/21/2015 Debt collection Payday loan

10/10/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Frequent or repeated calls

Disclosure verification of debt Right to dispute notice not received

Communication tactics Threatened to take legal action

Improper contact or sharing of info Contacted me after I asked not to

Cont'd attempts collect debt not owed Debt is not mine
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caller asked wife for XXXX XXXX, she asked if they had his address, man said yes

that he mailed something and this is why he was calling. She told him to not call,

he said he would call back and hung up on her. he called right back, she did not

answer and he did not leave a message. While filling this out he called again, did

not leave a message. That is 3 calls in 5 minutes.

I have been in dispute with XXXX XXXX XXXX which is a timeshare since XXXX. I

pulled my credit and Concord Services has marked my credit that I am in

collections but never gave me written notice of this. I should not be in collections

because this is a disputed contract.

Continuous rude, threatening, and harassing messages or long blank messages

left. When I attempt to contact the company provided no agents available after

XXXX hours.

I informed them that I can not have anyone contact me at work regarding a debt.

They came into my work threatening to sue me in front of my boss, co-workers

and customers putting my job on the line after I told them I can not be contacted

there. They are also coming to the house I stay at and leaving notes on the door

several times.

Advance Collection Agency accepted an invalid claim for rent overpayment from

XXXX XXXX XXXX ( XXXX ) and did not provide me with valid verification of the

claim. In XXXX, 2014, XXXX XXXX XXXX informed me that the check issued to

me on XXXX XXXX, 2014, for Housing Assistance Payment ( HAP ) was an

overpayment and that I had 10 days to repay {$590.00} or the debt would be sent

to collections. The letter did not acknowledge XXXX own letter of XXXX XXXX,

2014, ( attached ) which verifies that my contract was valid on XXXX XXXX, 2014

and would remain in effect until XXXX XXXX, 2014. There was no overpayment

because at the time the last payment was made, the property was still under

contract. Five months later ( After I had sold the property and no longer maintained
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Company believes complaint is the result of an isolated error
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Hillcrest Davidson & Assoc MO 640XX Web

Concord Servicing Corporation KY 426XX Web

Element Global Services LA 713XX Web

Oportun Financial Corporation CA 932XX Web

Advance Bureau of Collections GA 303XX Web
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Consent provided 10/28/2015 Closed Yes Yes

Consent provided 10/26/2015 Closed with explanation Yes No
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Consent provided 10/10/2015 Closed with explanation Yes No
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1624340
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10/10/2015 Debt collection Other (i.e. phone, health club, etc.)

10/10/2015 Debt collection Credit card

10/21/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Threatened to take legal action

Cont'd attempts collect debt not owed Debt was paid
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an address in XXXX XXXX, XXXX sends a fabricated ledger statement with false

dates to Advance Collection. Advance Collection did not investigate the claim and

when I had a lawyer to call Advance Collection, there was some indication that the

same staff member at Advance also worked for XXXX XXXX XXXX. I disputed the

claim immediately, writing to XXXX XXXX, the Regional Director at HUD, and

finally the Commissioners for XXXX and copied the last letter to Advance. Again,

with no investigation or response acknowledging my dispute, Advance Collections

placed a negative report on my credit report. I attach XXXX documents to show

that XXXX claim for overpayment on XXXX XXXX, 2014, is not valid because the

contract was not cancelled until XXXX XXXX, 2014. The second is to Advance

Collections to inform them that the HUD regional office had suggested I contact

the XXXX Commissioners about the dispute. The debt is not valid. The collection

agency did not provide me with authentic and accurate verification of the debt and

I was initially told by telephone that the amount was for repairs that I had not paid

for. I am requesting that the negative report be removed, that relationship between

Advance Collection and XXXX XXXX XXXX be investigated and that Advance

Collections be reprimanded for its practices.

Filed an erroneous collection tradeline # XXXX to my credit report for original

creditor XXXX XXXX XXXX. I have never held an account with XXXX XXXX XXXX

and have never had any association with the service address in XXXX XXXX, FL,

for which the collection was filed.

Medical breach of records and have submitted proof and now they and their

lawyers are trying to collect same debt

Southwest Credit Systems is reporting a collection account on my consumer

reports related to a debt that they have no legal authority to collect on. The debt in

question was paid in full to the original creditor, XXXX, and Southwest Credit

Systems has no legal standing to engage in collections activity on this account.
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ERC FL 326XX Web Servicemember

CL Holdings, LLC NJ 070XX Web

Southwest Credit Systems, L.P. NH 030XX Web
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Page 8098 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1602244

1602263

1617138

Page 8099 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



10/26/2015 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Attempted to collect wrong amount
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Following my payment to the original creditor, Southwest updated my consumer

reports to reflect a " Paid '' status despite the fact that I have never paid Southwest

Credit Systems for any debt, nor have I ever acknowledged any ownership of the

debt they claim was owed by me to them.

Additionally, Southwest Credit Systems has engaged in repeated violations of

FDCPA legislation. They have never mailed ANY documentation to me as required

by FDCPA 809 which would have allowed me to dispute the alleged debt. Then,

they refused to provide proper validation of the alleged debt following my written

correspondence to them sent Certified Mail, Return Receipt Requested on XXXX

XXXX, 2015 and received by their representative, XXXX XXXX, on XXXX XXXX,

2015. This lack of response to my dispute is in direct defiance of FCRA 623 which

allows consumers to dispute reported data directly with the data furnisher. Their

failure to respond to my dispute while continuing to report the alleged account

constitutes illegal collections activity as affirmed in XXXX in which the judge found

that reporting collections accounts to a consumer reporting agency constitutes

collections activity under the FDCPA.

This illegal activity by Southwest Credit Systems must cease immediately. If the

organization does not immediately delete all references to this illegally-reporting

tradeline from my consumer reports, I will move my claim to the Federal District

Court in XXXX, New Hampshire, and we can discuss the matter in front of a judge

while Southwest contemplates the value of reporting a tradeline that is of no worth

to them versus the reality of them paying me {$1000.00} for each FDCPA violation

they have engaged in.

I recieved constant calls from SW Credit Systems L.P. # XXXX about a XXXX

XXXX for {$380.00} that was not mine. I call several times informing them it wasnt
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Southwest Credit Systems, L.P. TX 760XX Web
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10/10/2015 Debt collection Medical

10/10/2015 Debt collection Medical

10/10/2015 Debt collection Other (i.e. phone, health club, etc.)
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Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt was paid

Improper contact or sharing of info Talked to a third party about my debt
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and I never lived in the XXXX area. They said someone must have gotten my Soc

Sec number and they wanted me to pay it anyway. I refused and now I see they

have placed my credit in collection and My score has dropped from XXXX to

XXXX. I am sure this is an unreputable company after the many phone calls I

made to them. Please let me know how to proceed in getting them to remove this

black mark and completing this complaint. Thanks XXXX

My brother received a call from West Assist Management and told him I them

{$1000.00} and that if I did n't pay them I 'd face legal action.They also tried to

badger my brother into paying.I 've never given my brothers contact information to

anyone. I also believe this information is incorrect.I have never had services with

this company and have no knowledge of why they 're even on my credit report.

The charge commonwealth financial has been calling me incessantly everyday at

all hours of the day and have sent a letter trying to collect a nonexistent debt. They

have sent a report to the credit bureau. The charge first came into the credit

bureau by them XX/XX/XXXX. No time before has this ever been on my credit

record. They are claiming a hospital stay in XX/XX/XXXX was not paid and that

the hospital has not been able to collect. The hospital has not ever sent me a bill in

that quantity. I was insured at that time by united health care and they covered my

bill at that time. This is the first time I see this charge. They claim to have bought

this " debt '' from a company called XXXX ...

Both my parents and my uncle received phone calls from the same debt collection

agency stating I owed them money. I do n't know how they even got my family 's

contact information. I have never used them as references for anything nor would I

give any debt collection agency to speak with my family about a debt. This

company harassed an uncle I do n't even speak to and threatened to have me

arrested if he did n't pay. This same company continuously called my parent 's

stating that they would be sending legal paperwork to them.
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Alorica Inc. NJ 087XX Web

Commonwealth Financial Systems, Inc. TX 770XX Web Servicemember

I.Q. Data International, Inc. NJ 087XX Web
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Consent provided 10/10/2015 Closed with explanation Yes No

Consent provided 10/10/2015 Closed with explanation Yes No
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10/26/2015 Debt collection I do not know

10/11/2015 Debt collection Other (i.e. phone, health club, etc.)

10/11/2015 Debt collection I do not know

10/26/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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This account is not owned by me ; I have never had any services from this service

provider and therefore owe no balance as stated in my credit files. Please provide

me with relevant information that you are using to validate this account such as ID

used to open this account ; when and where this account was opened ; signatures

etc., so that I may add it to my current and ongoing investigation.

rented a truck from budget, had a blowout, blamed me and billed me {$510.00}. bill

was accidently paid twice a month apart. can not get a refund. some excuse that

technical issues prevent them from issuing a refund. sent me to collections in the

meantime. have sent all documentation to collections, they have resolved, but still

can not get refund from budget.

Afni is reporting an account on my credit report that does not belong to me, and it

severely damaging my credit rating. I mailed a letter to them requesting

information regarding this debt, and did not receive a response. The acct # as

listed on my credit report is XXXX.

MY DAUGHTER ( XXXX XXXX ) AND I RENTED AND APARTMENT, XXXX

XXXX XXXX. THE LEASE WAS FROM XX/XX/XXXX UNTIL XX/XX/XXXX WITH

XXXX OTHER YOUNG LADIES XXXX STARTING COLLEGE AT XXXX

XX/XX/XXXX. I CAN OBTAIN THE XXXX REPORT IF NEEDED. AFTER

REPORTING THE THREATS TO THE POLICE. XXXX AND I REPORTED THE

THREATS TO THE LEASING MANAGER XXXX XXXX ON XX/XX/XXXX. IN

TALKING TO THE MANAGEMENT AT THE VIEW, WE FOUND OUT XXXX WAS

MOVED TO THE APARTMENT DUE TO THREATS OF VIOLENCE IN HER

PREVIOUS APARTMENT AT THE VIEW. XXXX XXXX ASSURED ME THAT HE

WAS IN THE PROCESS OF MOVING XXXX OUT OF THE APARTMENT D/T

NON PAYMENT OF RENT AND THAT SHE, VIOLATED POLICY BY ALLOWED

HER FRIEND TO LIVE IN THE APARTMENT WITH HER WITHOUT BEING ON

THE LEASE. XXXX WAS SO AFRAID TO BE ALONE IN THE APARTMENT
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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First National Collection Bureau, Inc. FL 334XX Web

Viking Client Services, Inc. FL 344XX Web Servicemember

Afni, Inc. GA 300XX Web Servicemember

Southern Management Systems Inc. PA 191XX Web
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WITH XXXX AND HER FRIEND. AT THIS POINT THE POLICE HAD BEEN

CALLED 3 TIMES BETWEEN XX/XX/XXXX AND XX/XX/XXXX. WE WENT BACK

TO XXXX XXXX. HE BECAME AGITATED. HE STARTED BLAMING XXXX FOR

GETTING THE POLICE INVOLVED. HE STATED HE WAS STARTING TO GET

COMPLAINTS ABOUT XXXX. I MADE HIM AWARE XXXX HAD BEEN STAYING

AT HOME AND WITH FRIENDS SINCE XX/XX/XXXX AND HAD RECENTLY

RETURNED BACK TO THE APARTMENT AND WOULD CONTINUE TO DO SO

WHILE THE SITUATION WAS BEING SORTED OUT. HE TOLD ME HE WOULD

SET UP A MEDIATION. A MEDIATION WAS SET UP FOR XX/XX/XXXX WITH

THE XXXX REMAINING ROOMMATES ( XXXX, XXXX, AND XXXX ). THE

MEDIATION BECAME A ROAST FOR XXXX. ALL OF THE ROOMMATES WERE

ANGRY AT HER. XXXX THREATENED TO ASSAULT XXXX DURING THE

MEDIATION. I IMMEDIATELY CONTACTED XXXX XXXX AND ASK TO HAVE

XXXX 'S ROOM CHANGED FOR HER SAFETY. HE OFFERED TO INCREASE

HER RENT FROM $ XXXX $ XXXX/MONTH OR MOVE HER TO A SHARED

BEDROOM. WE DECLINED TO SHARE A BED ROOM OR INCREASE OUR

RENT. I MADE NUMEROUS ATTEMPTS TO RESOLVE THE MATTER VIA THE

LANDLORD. MY ATTEMPTS WERE UNSUCCESSFUL. MOREOVER, THE

LANDLORD WAS UNINTERESTED IN XXXX 'S SAFETY. I DECIDED TO SEEK

LEGAL ADVICE. I MET WITH XXXX XXXX XX/XX/XXXX. I TOLD HIM XXXX

WAS IN THE PROCESS OF MOVING OUT OF THE APARTMENT AND THAT

ALL OF HER BELONGINGS WOULD BE REMOVED BY XX/XX/XXXX AND I

WOULD TURN IN THE KEYS XX/XX/XXXX. HE SAID HE WOULD HELP US BY

RE-LETTING HER SPACE IN THE APARTMENT. HE GAVE ME A RE-LETTING

FORM AND TOLD ME TO PAY XX/XX/XXXX RENT BECAUSE IT WOULD TAKE

A FEW WEEKS TO FILL THE SPACE AND THAT THE VIEW HAD A WAITING

LIST FOR APARTMENTS AND TURN IN THE SIGNED RE-LET FORM. I PAID
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10/30/2015 Debt collection Credit card

10/26/2015 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt is not mine
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XX/XX/XXXX RENT. WHEN I TURNED THE KEYS ON XX/XX/XXXX XXXX XXXX

WAS NO LONGER BEING HELPFUL. HE BEGAN TO BE VEBALLY

COMBATIVE. HE SAID I WOULD HAVE TO PUT THE APARTMENT ON XXXX 'S

LIST. I PUT THE APARTMENT ON THE LIST. I ALSO SENT A FORMAL

LETTER TO THE VIEW REGARDING THE REASON XXXX MOVED OUT. XXXX

RECEIVED A PHONE CALL FROM XXXX XXXX ( LEASING STAFF ) THAT SHE

WAS NOT ABLE TO RELEASE ROOM XXXX AND WAS NOW TRANSFERRING

XXXX TO ANOTHER APARTMENT ROOM XXXX. WE DID NOT UNDERSTAND

WHY MANAGEMENT WOULD TRANSFER ROOMS WHEN XXXX MOVED OUT

IN XX/XX/XXXX. WE CONTINUED TO REALIZE THE MANAGEMENT WAS

BEING LESS THAN HELPFUL IN A VERY DIFFICULT SITUATION. I WENT TO

THE VIEW THAT SAME EVENING AND MADE A VIDEO RECORDING OF

SOMEONE MOVING INTO ROOM XXXX AND REALIZE THE MANAGEMENT

HAD RE-LET THE ROOM THAT 'S WHY THEY TRANSFERRED ROOMS. I DID

NOT HERE ANYTHING ELSE FROM MANAGEMENT AND I WAS SURPRISED

TO FIND ISSUE HAD BEEN PLACED ON MY CREDIT REPORT.

I HAVE ATTACHED SUPPORTING DOCUMENTATION WITH THIS DISPUTE.

NOTE THERE ARE XXXX POLICE REPORTS I HAVE XXXX OF THEM IF YOU

NEED THE XXXX ONE I CAN SEND AWAY FOR IT.

Encore Capital, Midland & MCM attempt to collect a debt that was past the statue

of limitations, and reported the wrong amounts on my credit report and refused to

correct it.

I pulled my credit report In XXXX 2015, and it showed a collection agency "

Common wealth financial system/ NE Credit collection '' reported to XXXX and

XXXX an account in the amount of {$750.00}. I disputed this account with XXXX

on XXXX XXXX, 2015 advising the account was not mine and on XXXX XXXX,
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Encore Capital Group MA 011XX Web

Commonwealth Financial Systems, Inc. TX 750XX Web
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10/11/2015 Debt collection Credit card

10/21/2015 Debt collection Credit card

10/21/2015 Debt collection Credit card

10/11/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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2015 the investigation was completed, advising proof of the debt was provided. I

mailed a dispute directly to the entity on XXXX XXXX, 2015, advising the

derogatory report be removed, and to provide validity of the debt/ account if the

derogatory reporting is not removed. This dispute was received by the entity on

XXXX XXXX, 2015 and as of today XXXX XXXX, 2015 the derogatory report is still

on my credit and I am yet to receive a response from them validating the account.

I contacted Asset Acceptance and I requested that they validate the debt and I got

no response. I also requested that Asset Acceptance remove this debt from my

credit report and they refused.

They sent me a letter stating that beginning XXXX XXXX, 2015 their company will

start taking {$75.00} on my account. The company kept sending me letters about

the debt which I do n't recognized. I did request in writing to send me the validation

of debt which they failed to send. Now, this is what they want to take money from

my account without any judgement or proof of debt.

They sent me a letter stating that beginning XXXX XXXX, 2015 their company will

start taking {$75.00} on my account. The company kept sending me letters about

the debt which I do n't recognized. I did request in writing to send me the validation

of debt which they failed to send. Now, this is what they want to take money from

my account without any judgement or proof of debt.

I am the recipient of a large number of contacts lacking mandatory legal

documentation or purpose, on such a continuing basis that the filer at US Bank is

clearly engaged in stalking me and targeting my business as the only agenda US

Bank has in this matter, as having made no attempt to collect and instead

retaliating much further in response to any attempt to get even XXXX MN or CFPB

to mediate in the dispute, by date.

As far as can be determined, this employee has engaged in accounting fraud,

XXXX the overdraft protection on the account at the same time she adjusted out
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Company disputes the facts presented in the complaint
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Encore Capital Group NY 114XX Web

Lustig, Glaser & Wilson, P.C. MA 010XX Web

Encore Capital Group MA 010XX Web

U.S. Bancorp IL 601XX Web
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the funding from a single check for {$330.00} that their software had screwed up

the deposit of unlawfully and which cleared the maker 's bank XXXX in the normal

3-5 days after it was finally possible to deposit it which documentation is took

place XXXX at my end despite the screwup in the US Bank XXXX for the same

transactions, and only to US Bank.

The responses continue to change and consist of inflammatory libel which keeps

escalating.

All this person has ever done is target my business credit, public reputation,

relationships with customers, and me personally financially and otherwise, hence

the use of the term stalking as this has no relationship to lawful debt collecton.

I have been through the attached request in other forms with the bank since

XXXX/XXXX/15 when she did all of this at the same time through having customer

service shout at me when I phoned and make highly litigious offensive false

accusations where the record indicates there is an employee who engaged in

accounting fraud and has stolen the funding of the check at this point.

I however am being harassed so severly that I have and have just had to pay for

credit reports for my business due to having been sent notice they were reporting

a chargeoff as their collections efforts when I attempted mediation through the

XXXX MN as their other response of the same date as that XXXX falsifying claims

of repeating bouncing checks etc and that this client also had checks deposited at

another bank.

Which is the work of someone reading comic books that make no sense
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Communication tactics Frequent or repeated calls
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This company calls me numerous times a day ( at least XXXX ) ..they have also

called my work XXXX times daily, they have been told several times not to call me

at work because im not able to receive personal calls, and they continue to call. If I

do not answer they start calling from a blocked number.
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Mariner Finance, LLC NC 272XX Web
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10/29/2015 Debt collection Other (i.e. phone, health club, etc.)

10/30/2015 Debt collection Credit card

10/21/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls
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I do n't owe this company any money, I never had a at & t account. I will not pay

for a debt that do not belong to me.This account is fraud and I will not be

responsible for this debt.it is illegal for this company to obtain my personal

information from another company. I 'm tired of being harassed about this account.

I know my rights

I want XXXX XXXX XXXX XXXX firm ( claim to represent Discover Bank ) to drop

the lawsuit and dismiss the Plaintiff 's Motion For Summary Judgment against me (

defendant ) and compensate me for over XXXX harassing cell phone calls and a

letter of harassment.

XXXX XXXX XXXX Debt Buyer/Collection Agency/Law Firm ( not the original

owner ( Discover Bank sold the debt to XXXX XXXX XXXX ) filed suit against me

XXXX XXXX, 2013 without properly notifying me of the lawsuit. Communication

tactics after initial dispute and cease cell phone communications. False

Statements or representation. Taking and threatening to take an illegal action.

Attempting to seize property. Payment Protection Plan ( insurance ) suppose to

pay for billed charges on the Discover Card charges due to my illness, vehicle

injuries, and unforeseen financial difficulties.

I have a debt with XXXX XXXX for a credit card I had my freshman year of college.

I understand that I am responsible of paying the debt, and I am willing to do so.

Over the years, I 've been contacted by several different debt collectors,

sometimes XXXX different collectors in the same month attempting to collect the

same debt. With Portfolio Recovery, they will and have called both mine and my

mothers personal line asking for payment. Today in particular, a woman from the

company called asked if I could make a payment today. I said I was unable to do

so at this time. She then asks if they can expect payment by the end of the month.

Again, I said, I 'm unable to do so at this time, and when I can, I will call you. She

beings to laugh and asks " well what type of work do you do? '' Taken aback, I
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ERC PA 191XX Web

Discover TN 380XX Web

Portfolio Recovery Associates, Inc. NJ 071XX Web
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10/30/2015 Debt collection Credit card

10/30/2015 Debt collection Other (i.e. phone, health club, etc.)

10/21/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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responded " excuse me? '' and she repeats the question. " I do n't see the

relevance of that with the reason you 're calling today. '' The woman begins

laughing, again, so I said goodbye and ended the call. Several times in the past I

've asked this company for written notice so that I can have a paper trail of who my

money is being sent to. They informed me that while they can take my credit card

information over the phone, they are n't allowed to send me anything about the

debt in the mail unless I first write them a letter. I searched the company on XXXX

and they have hundreds of negative complaints from others like myself explaining

similar cases of harassment and unprofessional phone conversations.

Again, I can and will pay the debt, but not until I have proper documentation about

the debt and the collector.

Citicard is calling my house repeatedly to collect a {$20.00} credit card overdue

payment. Just today, XXXX/XXXX/15 they called at XXXX, XXXX, XXXX, XXXX,

and XXXX. This is harassment and abusive. They need to stop this. Citi is calling

from XXXX. Citi has been doing this for several days now.

Collection Bureau INC for ( Law Office Of XXXX XXXX ) is reporting a debt that I

do not owe on my credit report for {$960.00}. However this debt is not valid since I

never signed a representation agreement agreeing to any of these charges (

attached copy of original agreement thats NOT signed ),. This company only has a

statement of account ( attached ) for multiple invalid, non contractual charges.

I filed numerous disputes with Trident Asset Mgt and advised them to provide me

with contracts with authentic signature than begun this alleged debt. Trident Asset

Mgt Provided me information that is woefully deficient and fails to establish that

this is a valid item.

First, Trident Asset Mgt have not, by any credible means, demonstrated that I owe

this alleged debt to their organization. Trident Asset Mgt have failed to provide any
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Citibank IL 600XX Web

Collection Bureau Incorporated ID 836XX Web

Trident Asset Management, L.L.C. PA 191XX Web
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10/30/2015 Debt collection Mortgage
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Taking/threatening an illegal action Seized/Attempted to seize property

Page 8171 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



document bearing my signature that would establish that I have any indebtedness

to their company.

Second, Trident Asset Mgt have merely supplied me with copies of alleged bills on

the account in question XXXX OR contract ). These documents, which Trident

Asset Mgt could easily have fabricated, failed to prove that there is any legal or

contractual obligation between myself, their agency or the creditor.

Third, as Trident Asset Mgt have failed to establish any relationship between me

and the purported debt, I demand that Trident Asset Mgt discontinue reporting this

item to the credit bureaus and, in fact, that they delete the item. Additionally, note

that if Trident Asset Mgt continue to collect on this purported debt, such action will

be in violation of the Fair Debt Collection Practices Act.

Fourth, I did not appreciate the insulting tone that my validation request was

answered in. I have a right to request ANY and ALL proof that I owe this alleged to

Trident Asset Mgt AND to the original creditor. Their answers were condescending

and I advised them that I would report there negative response to the Consumer

Financial Protection Bureau XXXX. Trident Asset Mgt hostility was completely

uncalled for as I am acting within MY rights under the law.

To summarize, I DO NOT have any contractual obligation to pay Trident Asset Mgt

at this point Trident Asset Mgt have failed to provide ANY credible proof that the

alleged debt can be validated. As noted above, a copy of an purported bill is

simply not enough satisfactory proof that I, personally, incurred this alleged debt.

I received a Notice to Foreclose on court house step for XXXX XXXX, XXXX. The

notice is dated XXXX XXXX, XXXX from XXXX XXXX XXXX XXXX. On XXXX
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Seterus, Inc. GA 300XX Web
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10/21/2015 Debt collection Medical

10/21/2015 Debt collection Medical

10/26/2015 Debt collection Credit card

10/26/2015 Debt collection I do not know

10/26/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls
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XXXX, I sent a Dispute for the Foreclosure Notice requesting XXXX XXXX XXXX

XXXX to identity who they are, such as a holder in due course, a creditor, etc., and

who authorized or gave them the authority to foreclosure along with a list of other

questions I needed answered. XXXX XXXX XXXX is a XXXX party debt collector

and do n't have standing to foreclose. I asked for payoff information as well. On

XXXX XXXX, XXXX, I received a copy of the security deed ( stamped original )

and a bad copy of the " Note '' and the accounting that I never asked for. None of

the other questions were answered. Under the FDCPA it states foreclosures must

be done in a judicial court. They are threating to sell my property on the

courthouse steps on XXXX XXXX, XXXX. The lender listed on my paperwork is

XXXX. XXXX did an assignment in XXXX to XXXX, but XXXX was bankrupt and

no longer in existence in XXXX. How is that possible?

commonwealth finance and XXXX is keep opening old account that is expired and

all ways attacking my credit report over expire accounts and same account

repeated tell information too XXXX party.

I Have sent several certified letters to Receivable Performance regarding a debt

that they are trying to collect. The debt originated through XXXX and is not my

debt. XXXX has already closed XXXX of the accounts and needs to still close the

other. I have written several certified letters to both companies. Receivable

performance stated that they were going to close the account and send a letter to

all XXXX reporting agencies, but it is still listed on my credit report.

XXXX to XXXX phone calls a day XXXX days a week

Continued calls and voice-mails everyday for a debt that does not belong to

anyone in my house. I have called them back and told them they have the wrong

number many times but they continue to call.

Transworld Systems Inc., sent a collection notice of an overpayment from FL.

XXXX, ( Unemployment ). # 1, they had wrong address, ( no Apt . # ) so I received
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company chooses not to provide a public response
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Commonwealth Financial Systems, Inc. LA 708XX Web

Receivables Performance Management LLC CA 953XX Web

Wells Fargo & Company FL 330XX Web

Transworld Systems Inc. TX 773XX Web

Transworld Systems Inc. FL 329XX Web
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Consent provided 10/21/2015 Closed with explanation Yes No

Consent provided 10/21/2015 Closed with explanation Yes Yes

Consent provided 10/28/2015 Closed with explanation Yes No

Consent provided 10/26/2015 Closed with explanation Yes No

Consent provided 10/26/2015 Closed with explanation Yes No
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1617364

1619082
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10/21/2015 Debt collection Other (i.e. phone, health club, etc.)

10/21/2015 Debt collection Medical

10/26/2015 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Improper contact or sharing of info Talked to a third party about my debt

Taking/threatening an illegal action Threatened arrest/jail if do not pay
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XXXX, ( Unemployment ). # 1, they had wrong address, ( no Apt . # ) so I received

this I do n't no how late. # 2, my main complaint, I called the number on the

envelope ( XXXX ). I was finally told they did n't have my account number, which

was on the letter in their system and call ( XXXX ) after 10 minutes, I was told to

call ( XXXX ), after a couple of sales pitches, I was again told it was n't in the

system, ( mind you, I am only trying to pay a debt! ), I finally got in touch with an

associate, that found it, but ... ...., was told I had to call, you got it, ( XXXX! ). I tried

this circle again, and after over an hour got nowhere.

A loan amount from Lendmark Financial appears on my credit reports in which the

debts does not belong to me. I have contacted the creditor on several occassions

explaining to them that I have been a victim of idetity theft for over 21 years and

that the listed fraud account account thats reporting to XXXX, XXXX, and XXXX

does not belong to me and to please remove it at once. I spoke with the manager

at the Lendmark home office ( XXXX XXXX ) and she advise me to send her a

copy of a police report and a photo copy of my drivers license. I complied to her

request only to find myself in a whirl spin though if it seems none of the documents

are n't good enough. She complaining that the police officer did not sign of on the

report, or the police officer spelled her company name wrong or my identification is

too dark. This has been very time consuming and very stressful.

It would be greatly appreciated if you all could assist me in resolving this matter.

On XXXX XXXX, 2015, someone identifying herself as XXXX from the Law Offices

of M.L. Zager, P.C. contacted a third party about a medical bill. They contacted, by

phone, a relative who lives in a different household and has nothing to do with my

finances at all, asking about me and saying I owed them money. The phone

number they called is not a phone number that has ever been associated with any

of my accounts, so I do not know how they got it.

People are calling my family threatening to have me arrested saying they have to
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Lendmark Financial Services, LLC SC 290XX Web Servicemember

M.L. Zager P.C. NY 109XX Web

Filings and Claims Inc. CO 809XX Web
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Consent provided 10/30/2015 Closed with explanation Yes No

Consent provided 10/21/2015 Closed with explanation Yes Yes

Consent provided 11/09/2015 Closed with explanation Yes No
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10/26/2015 Debt collection I do not know

10/26/2015 Debt collection Payday loan

10/27/2015 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Taking/threatening an illegal action Threatened to sue on too old debt
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get ahold of me for a court summons They leave this phone number XXXX and a

case number. They call my family everyday and have even threatened to throw

them in jail if they do n't find me. XXXX family member received XXXX calls in one

day. The loan was over 3 years ago. I 'm now on XXXX and ca n't afford anything

right now.

This is a debt associated with my sister in law. I have phoned them twice to tell

them that this is not my debt nor does my sister in law reside at this number. They

have been calling every single weekday for over 8 months.

CHECK N GO IS IN VIOLATION OF STATE COMPLIANCE LAWS AS WELL AS

REALTIME RESOLUTIONS, FAIRWAY CAPITAL IN VIOLATION OF FCRA,

FDCPA, TCPA ETC..TRADELINE SOLD TRANSFERRED. CHECK N GO LOST

TRADELINE RIGHTS..

I took out a payday loan with Ace Cash months ago. Unfortunately, I experienced

some financial hardships and my mother unexpectedly passed away during XXXX

2015. With this being said, I have received multiple harassing and threatening

calls from the following agencies : Ace Cash, XXXX and XXXX ( XXXX ). I 've

been threatened by way of voicemail : stating that a lawsuit would be filed, a

sheriff would come to my home or job, phone calls would be made to my employer

to obtain my income and so forth. I have never received any collection

correspondence via mail but I do have XXXX saved voicemails in which XXXX

different collection agents are threatening me with legal proceedings. The contact

numbers for all agencies are the following : XXXX, XXXX, XXXX & XXXX. My

XXXX account was charged without my approval for {$60.00} today vs. {$50.00}.

When I complained the collection agency threatened me again with legal

proceedings. Subsequently, I canceled my debit card and I have filed a dispute

with my bank. Rep. XXXX XXXX with XXXX agreed to send me something in

writing via email to no avail.
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Company chooses not to provide a public response
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Rausch, Sturm, Israel, Enerson & Hornik, LLC NM 880XX Web

CNG Financial Corporation IL 604XX Web

ACE Cash Express Inc. NC 282XX Web
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Consent provided 11/02/2015 Closed with explanation Yes No

Consent provided 10/26/2015 Closed with explanation Yes Yes

Consent provided 10/27/2015 Closed with explanation No No
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1625455

1623825
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10/21/2015 Debt collection Credit card

10/27/2015 Debt collection Medical

10/27/2015 Debt collection Credit card
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Taking/threatening an illegal action Threatened to sue on too old debt

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine
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XXXX called my mother who lived in another state and told her that the police

were looking for me and something about me going to court and that I needed to

call them asap! and They told her that they had been to my house a few times and

failed to find me!!!! I have called them and asked them to stop calling me so now

they are calling my family members

The debt is from XX/XX/XXXX-XX/XX/XXXX past statute and I had never received

a bill until now. I owe XXXX which is current I agreed to send them XXXX a month

to pay it then they sent me another bill for XXXX when I called the medical office

they said they did n't know what it was for. then they found the record and said

they charged it off original bill was XXXX from XX/XX/XXXX and XXXX

XX/XX/XXXX

Debt acquired XX/XX/XXXX. Original Creditor ( GE Capital ) apparently is now

known as Synchrony Bank. Either the OC or Synchrony Bank sold the debt in

XX/XX/XXXX. Synchrony Bank XXXX who no longer owns the debt ) has

contacted the credit bureaus requesting to review my file on the following dates in

XXXX : XXXX, XXXX, XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX,

XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX and in XX/XX/XXXX : XX/XX/XXXX,

XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX,

XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX,

XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX,

XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, XXXX, XX/XX/XXXX, XX/XX/XXXX,

XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX,

XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX,

XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX,

XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX, XX/XX/XXXX,

XX/XX/XXXX. They have no business inquiring about this debt any further. I have

not authorized them to continue to harass me. I want them to cease and desist.
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JPMorgan Chase & Co. NC 282XX Web

Columbia Collection Service, Inc. OR 970XX Web

Synchrony Financial TX 765XX Web
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Consent provided 10/21/2015 Closed with explanation Yes No

Consent provided 10/27/2015 Closed with explanation Yes Yes

Consent provided 10/28/2015 Closed with explanation Yes No
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1619004

1626270
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10/27/2015 Debt collection I do not know

10/27/2015 Debt collection I do not know
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Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine

Page 8206 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



There 's no valid reason for these actions.

Today XXXX/XXXX/XXXX I recieved a phone call from a Company called Pioneer

Corp. Phone # XXXX XXXX XXXX XXXX. The lady was extremely rude! She

stated she was collecting for my student loans, this would be from when I attended

XXXX XXXX XXXX XXXX XX/XX/XXXX to XX/XX/XXXX. What is very strange is

she said I owe an amount exactly the same amount XXXX is stating I owe them.

Also, she said my loans went into default in XX/XX/XXXX. She acted like this was

the first time pioneer has called me but it 's not. I 'm very confused on who is the

servicer on these loans because I get no documentation, statements or court

orders and they know where I am because XXXX is garnishing my wages. I 'm a

server I ca n't even get a job in the field I studied for because the XXXX I worked

so hard to get employers do n't look at it as quality education. In a prior complaint I

stated XXXX garnished my wages in XX/XX/XXXX I was able to get it stopped but

on my check it just says garnishment. XXXX XXXX, XXXX they did it again but this

time I ca n't get it stopped, now it says garnishment XXXX. I do n't know if these

loan are being sold to collection agencies or if XXXX is connected to Pioneer.I

made a compliant this weekend and Monday morning Pioneer called instead of

XXXX. So who is servicing my loans and where is the money going?? I have no

clue and no statements or letters from no one.

I have been repeatedly called by XXXX XXXX XXXX ( XXXX XXXX XXXX XXXX

XXXX, MI XXXX ) and threatened with legal action regarding a debt.

I have contacted the company several times and asked for the information

regarding the debt. They claim that the debt is from " XXXX XXXX '' which was

later acquired by HSBC.

They claim that the account was opened on XXXX XXXX, 2009 and charged off in
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Navient Solutions, Inc. CA 951XX Web

HSBC North America Holdings Inc. HI 967XX Web Servicemember
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Consent provided 10/29/2015 Closed with explanation Yes Yes
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10/27/2015 Debt collection Non-federal student loan
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy
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XXXX of 2009 with a balance of {$780.00}. They can not or will not answer what

kind of account it was or what the charges to the account were.

They have promised to send legal information to my address numerous times. I

have verified my address with them and called to see when they are going to

finally send the paperwork.

It is obvious that they are a last-ditch debt collection agency and when I confront

them about it they either hang up, become argumentative or use profanity and

abusive language.

Any requests for basic information, such as an address, are met with questions,

lies and more profanity or abusive language.

Dear Office of Transworld Systems Inc., I am writing in response to your letters

dated XXXX XXXX, 2015, ( copies enclosed ) as I disagree with the account

balances that your office has purchased.

This is the first I 've heard from you, therefore, in accordance with the Fair Debt

Collection Practices Act, Section 809 ( b ) : Validating Debts : ( b ) If the consumer

notifies the debt collector in writing within the XXXX-day period described in

subsection ( a ) that the debt, or any portion thereof, is disputed, or that the

consumer requests the name and address of the original creditor, the debt

collector shall cease collection of the debt, or any disputed portion thereof, until

the debt collector obtains verification of the debt or any copy of a judgment, or

name and address of the original creditor, is mailed to the consumer by the debt

collector.
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Transworld Systems Inc. NV 891XX Web
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10/27/2015 Debt collection Credit card

10/27/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Sued w/o proper notification of suit

Cont'd attempts collect debt not owed Debt is not mine
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I respectfully request that you provide me with the following information : * ( 1 ) the

amount of the debt ; * ( 2 ) the name of the creditor to whom the debt is owed ; * (

3 ) Provide a verification or copy of any judgment ( if applicable ) ; * ( 4 ) Proof that

you are licensed to collect debts in XXXX ( 5 ) Statute of limitations and how your

office has determined if the amount are under or past the statute of limitations and

for which state.

Midland Funding placed a judgement on my credit report for a credit card debt that

had nothing to do with them. I owed XXXX XXXX and apparently they purchased

the debt and proceeded to harass me. I have a medical condition with proof and I

told this company about this issue. This debt is since XX/XX/XXXX/XX/XX/XXXX

and they are still harassing me to pay way more than I owe. I never received a

summons but when I checked my credit report, there is a judgment placed. I called

Midland Funding and asked them about it. they stated that they did not put this on

my credit. Can you contact this company to find out why I have a judgement on my

credit report and I am being hindered from getting medical attention because of

this. I appreciate you investigating if this is legal for an unsecured credit card and

the debt is so old. Thank you.

Portfolio Recovery Associates is reporting a debt/ negative account on my credit

report.

I sent them a letter ( attached ) certified mail that was received on

XXXX/XXXX/2015 ( attached ). In my letter I stated that this debt does not belong

to me and I also enclosed a copy of my drivers license and social security card (

attached ), to show that it does not belong to me.Since I know that I have never

opened anything with XXXX XXXX. I asked them to verify the debt instead of

doing such they responded by telling me, I never responded to their previous letter

that I send additional info and they are now closing my dispute? ( attached ).
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Encore Capital Group TX 750XX Web

Portfolio Recovery Associates, Inc. ID 836XX Web
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Consent provided 10/27/2015 Closed with explanation Yes No

Consent provided 10/27/2015 Closed with non-monetary relief Yes No
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10/27/2015 Debt collection Credit card

10/22/2015 Debt collection Payday loan
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Disclosure verification of debt Not given enough info to verify debt

Taking/threatening an illegal action Threatened arrest/jail if do not pay
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Which I never received such letter.

1. The debt does not belong to me.

2. I sent this company proof of who I am.

3. This company did not respond to anything I asked in my letter or take the time

to verify the debt instead they close the dispute?

I was contacted by XXXX XXXX XXXX and Blitt & Gaines law firms that were hired

by XXXX to collect a debt XXXX claimed to have purcashed from XXXX XXXX

XXXX. They summons me to court and I stated I needed proof they were the legal

owners of the debt. At no time I entered into any agreement with XXXX XXXX

XXXX XXXX XXXX. I requested the original signiture document showing proof of

the purchase from the bank. They never provided it to me. It is my belief that

XXXX XXXX XXXX XXXX XXXX violated my rights in accordnace with TILA. I was

not given notice in writing as to the assignment made on the alleged debt or that

XXXX XXXX XXXX XXXX XXXX was considered assignee.I do not have a

contract with XXXX XXXX XXXX XXXX XXXX. I also believe XXXX XXXX I is in

violation of the Fair Debt Collection Practices Act. They reported on my credit

report I was in collections ahead of the case ever being settled in court. The Judge

handling the case asked the law firms to produce the documents but they never

did. The judge told me it did not matter because I owe the money to someone and

even if they did not produce the documents on the next court date he would make

a decision for me to pay XXXX XXXX XXXX XXXX XXXX the debt. I even tried to

work out the debt amount with them since I was being forced to pay it and XXXX

said they did not have a plan in place to reduce the XXXX I owed them. So I was

forced to start paying them.

I received a voice mail from " investigator '' threatening me with sending sheriff to

arrest and process me. He said he was sending sheriff to my job and/or home. I
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Blitt and Gaines, P.C. IL 604XX Web Older American

Delbert Services TX 750XX Web
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy
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called number provided and agent said that they had called, sent emails and sent

letters. I have not received them. I only received call today, XXXX XX/XX/2015. I

live in XXXX and they said that there was n't anything I could do to stop XXXX

from arresting me. I asked for date and place so that I could appear and face

judge and he said no, I have to wait to be processed by XXXX 's office. They said

they submitted paperwork in XXXX XXXX XXXX XXXX. They gave me docket #

XXXX. Investigator called from XXXX and instructed me to call XXXX. I called a

XXXX time and asked for address, they said XXXX XXXX XXXX XXXX XXXX

XXXX XXXX. XXXX, Illinois.

Hi, I was contacted by phone on XX/XX/XXXX and was told by an agent of Zenco

Collects ( XXXX Texas ) that I owed in excess of {$22000.00} as a result of a debt

from a XXXX credit card before XX/XX/XXXX. He said that if I did n't pay they

would file a XXXX. He said he did n't have to send me written information and

when I refused to accept this debt he said " enjoy the IRS '' and hung up. I called

back a couple of times and they said they did n't have to write me with the

information about the debt and hung up on me. I sent a certified mail return receipt

letter ( XXXX ) of dispute on XX/XX/XXXX to the XXXX XXXX indicated on their

website. I see the letter was not picked up and is being returned now. I sent XXXX

more letters today ( XX/XX/XXXX ) -- XXXX XXXX to their street address, a XXXX-

only to their street address and XXXX XXXX-only to the XXXX XXXX address. I

informed them in the letter that all my debts were discharged by XXXX XXXX

bankruptcy in XX/XX/XXXX, I have had no collection activity in the last 10 years,

and there are no negative records on my credit reports that could be confused with

a debt like this. I have not changed my address in the last 10 years so that could

not cause confusion. I am concerned that they will try to create a paper trail or a

basis to revive a non-existent or discharged debt and use the IRS XXXX to the

same end. Please help.
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Company chooses not to provide a public response
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ZENCO COLLECTION, LLC CA 941XX Web
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Consent provided 11/03/2015 Closed Yes Yes
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1619681
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10/22/2015 Debt collection Credit card

10/22/2015 Debt collection Other (i.e. phone, health club, etc.)

10/27/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt resulted from identity theft
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Hi, I was contacted by phone on XX/XX/XXXX and was told by an agent of XXXX

XXXX ( XXXX Texas ) that I owed in excess of {$22000.00} as a result of a debt

from a Chase credit card before XX/XX/XXXX. He said that if I did n't pay they

would file a XXXX. He said he did n't have to send me written information and

when I refused to accept this debt he said " enjoy the IRS '' and hung up. I called

back a couple of times and they said they did n't have to write me with the

information about the debt and hung up on me. I sent a certified mail return receipt

letter ( XXXX ) of dispute on XX/XX/XXXX to the P0 box indicated on their website.

I see the letter was not picked up and is being returned now. I sent 3 more letters

today ( XX/XX/XXXX ) -- XXXX XXXX to their street address, a certified-only to

their street address and one certified-only to the PO box address. I informed them

in the letter that all my debts were discharged by Title XXXX bankruptcy

XX/XX/XXXX, I have had no collection activity in the last 10 years, and there are

no negative records on my credit reports that could be confused with a debt like

this. I have not changed my address in the last 10 years so that could not cause

confusion. I am concerned that they will try to create a paper trail or a basis to

revive a non-existent or discharged debt and use the IRS XXXX to the same end.

Please help.

Upon checking out credit reports, my husband and I found a joint collection debt

saying it is on behalf of an apartment complex we lived in. The collection agency

has never contacted us in any format and neither had the apartment complex. We

never received our security deposit back, but never was called or mailed a bill ... or

contacted by the collections company ... who appear to have added more than

{$100.00} in fees to the supposed debt.

The apartment manager refused to do the walk-thru inspection of the apartment.

He than said he was charging for new paint, New carpet and new tile. Then he

turned the illegal debt to an attorney who called me on XX/XX/2015 at XXXX when
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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JPMorgan Chase & Co. CA 941XX Web

I.Q. Data International, Inc. IN 462XX Web Servicemember

Kimball, Tirey & St. John LLP CA 913XX Web

Page 8244 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 10/26/2015 Closed with explanation Yes No

Consent provided 10/29/2015 Closed with explanation Yes No

Consent provided 10/27/2015 Closed with explanation Yes Yes
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1619682

1619727

1626005
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10/27/2015 Debt collection Credit card

10/16/2015 Debt collection I do not know

10/22/2015 Debt collection I do not know

10/30/2015 Debt collection Credit card
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Talked to a third party about my debt
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I told him I filed a lawsuit against the manager and not to contact me. He sent

papers that he was pursuing the illegal debt.

My issue is with a XXXX XXXX credit card. I fell behind on payments and then

made a payment to pay all pass due amounts. Soon after that they suspended me

from making direct payments on the XXXX XXXX website and would not accept

payments over the telephone. I was contacted by ARS national Services and given

the option to pay XXXX in full to clear the account. I paid the XXXX in XXXX of

2015 and thought all was well until I received a call from ARS in XXXX of 2015

stating I now owe XXXX. Each time I spoke with the company they insisted I owed

the money. I requested explanation of the balance in writing but to date have not

received a detailed explanation in writing. They only tell me it is because of

interest. To date this account balance has grown from XXXX when I paid it off the

debt according to paperwork sent to me from ARS, to XXXX according to the ARS

representative I spoke with today. My last communication with this company was

XX/XX/2015.

this account is clearly fraud and needs to be removed from my credit file i have

had to deal with this for quite some time .... they continue to report this even after it

is clearly not my account my information was used to open this account i have

listed it on my police report and notarized id theft affidavit concerning this matter.

Had 4 phone calls in one day to my cell phone about debt collecting.

They are asking to talk to a XXXX XXXX ... ... Not me ... .Never heard of him. They

got the wrong number! I keep explaining to them you got the wrong number and

they get very rude!

They keep harassing my sister and other relatives about my debt and claiming it to

be more than they purchased my debt for. constant harassment even after i asked

them to stop contacting me i changed my cell phone number plenty of times.
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ARS National Services, Inc. NC 284XX Web

Synchrony Financial NC 281XX Web

The CBE Group, Inc. IL 600XX Web

Portfolio Recovery Associates, Inc. MI 483XX Web
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Consent provided 10/27/2015 Closed with explanation Yes No

Consent provided 10/16/2015 Closed with non-monetary relief Yes No

Consent provided 11/03/2015 Closed with explanation Yes No

Consent provided 10/30/2015 Closed with non-monetary relief Yes No
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1626529

1609999

1619764

1633095
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10/30/2015 Debt collection Other (i.e. phone, health club, etc.)

10/27/2015 Debt collection I do not know

10/22/2015 Debt collection Credit card

10/27/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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Credit management company has called multiple times in the past 3 weeks

alleging that I owe money ( apprx. {$300.00} XXXX to XXXX. When I inform them

that I do not have a XXXX account they ask me for the last XXXX of my soc. # to

'verify the account '. I refused and said you give me the last XXXX digits, and I will

tell you if you have the right person. They said they could n't do that. They said

well perhaps it 's identity theft and we need to verify that. They said have you ever

lived on XXXX, and I told them no. I told them I would run a credit report to see if I

had any fraudulent information and to stop calling me or I would inform the

attorney general of Michigan. They have called back 3 more times, and I have put

a block on my phone for their number. I ran XXXX credit reports and there is no

XXXX account or any other suspicious activity. The number they are calling from is

XXXX.

Keeps calling my cell phone. No voicemail at first. Some dates : XXXX XXXX ( left

msg ), XXXX XXXX pm, XXXX XXXX. Called sounded like she said " XXXX '' and

to call XXXX. She was calling about my brother.

Do n't know who she is or why she is calling. Web lookups show it seems to be a

collection agency maybe " Gc Services - Debt Collector ''. Caller id says XXXX

XXXX, tx but comapny is in XXXX tx.

Company is trying to collect on Capital One Credit Card XXXX that was forgiven

by Capital One and I paid taxes on the forgiven amount. Company is also trying to

collect on a XXXX credit card and sent a summons to my home without a court

date and I was never sent anything with their intents to prosecute. After having this

company use illegal collection practices, I do not wish to deal with them and refuse

to pay debt I do n't owe.

As I am now looking for an apartment to purchase, I noticed, much to my surprise

that there is Collection Item on my Credit Report. I am in the process of chasing it
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Company disputes the facts presented in the complaint

Company believes it acted appropriately as authorized by contract or law
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The CMI Group, Inc. MI 482XX Web Older American

GC Services Limited Partnership NJ 070XX Web

Capital One NC 287XX Web

Retrieval-Masters Creditors Bureau, Inc. NY 113XX Web
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Consent provided 11/03/2015 Closed with non-monetary relief Yes No

Consent provided 11/03/2015 Closed with non-monetary relief Yes No

Consent provided 10/22/2015 Closed with explanation Yes No

Consent provided 10/27/2015 Closed with explanation Yes No
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1633201

1626809

1620073

1626870
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10/22/2015 Debt collection Other (i.e. phone, health club, etc.)

10/30/2015 Debt collection Other (i.e. phone, health club, etc.)

10/22/2015 Debt collection I do not know

10/30/2015 Debt collection Medical
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid
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down and have discovered that it originates from a company called XXXX. I am

extremely annoyed by this as I HAVE NEVER received bills from this company

and now I find that a large amount is in collections and I am very concerned that

this could effect my credit.

They have called me & my wife on several occasions and never sent an initial

letter stating my right to dispute. I have sent a request for validation that they have

received and signed for and have yet to respond to but continue to report to XXXX

XXXX which is illegal under 809 ( b ) of the FDCPA.

Executed a lease with XXXX XXXX through email. Arrival date XXXX/XXXX/2013

see apartment for first time and document/record/film many housing violations.

2010 Maryland Code Public Safety Title 12-Building and Material CODES : Other

SAFETY Provisions Subtitles 2- Statewide Building and housing Codes Section

12-203-Minimum Livability Code. Apartment did not meet minimum standards by

law. Did not take/move into apartment, immediately informed XXXX XXXX. Found

replacement housing XXXX/XXXX/2013. XXXX XXXX XXXX continued to charge

my credit card for apartment. I disputed charges and XXXX XXXX Wide hired

ResidentCollect Inc ( XXXX ) who called and harassed family for payment of

{$1200.00} for rent of apt . not taken. The actions and statements of XXXX XXXX

XXXX and ResidentCollect Inc destroyed credit and were used/cited as the reason

for family member termination from job.

The automated message they leave in voicemail : " We have an important

message from JP Recovery services , Inc . This is a call from a debt collector,

please call XXXX. " I do not answer any of their phone calls. The only debt I have

is the financing on my car, which I make all payments on time and there are no

issues.

The debt has been paid and the company continues to report a balance on my

credit report.
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Asset Recovery Solutions, LLC FL 337XX Web

ResidentCollect, Inc. NC 283XX Web

JP Recovery Services, Inc. OH 441XX Web

Retail Merchants Associates LA 711XX Web
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Consent provided 10/22/2015 Closed with explanation Yes No

Consent provided 10/30/2015 Closed with non-monetary relief Yes No

Consent provided 10/22/2015 Closed with explanation Yes No

Consent provided 10/30/2015 Closed with explanation Yes Yes
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1619428

1632520

1620173

1632652
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10/22/2015 Debt collection I do not know

10/22/2015 Debt collection Auto

10/22/2015 Debt collection Other (i.e. phone, health club, etc.)

10/30/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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I have been receiving calls and voice messages on my XXXX cell phone, once per

week for the last 7 weeks from XXXX debt collection agency. I have recorded the

dates of the calls and saved several of the voice messages. I do not owe any debt.

I have sent a text message instructing the company to stop. I have registered my

cell phone number with the do-not-call registry to no avail. I have not called XXXX

because I do not want to be subjected to a scam to collect personal information or

money from me.

on XXXX/XXXX/2015, I filed an dispute with XXXX. I advised them that I am not

refusing to pay the alleged debt, but their claim is disputed. I advised XXXX to

send me copy of contract with my authentic signature that begun this alleged debt

and should the contract not be available with my authentic signature to delete the

trade line off the CRA. More importantly, I advised XXXX that not complying wit

the FDCPA will put their company in a bad position with the CFPB. XXXX never

sent me a contract with my authentic signature that begun this alleged debt and is

still reporting the account to the CRA .XXXX sent me correspondence dated

XX/XX/2015, and it stated that they have responded to my previous disputes and

there is not any new facts to form a new investigation pursuant to the fair credit

reporting act U.S.C. section 1681s-2 ( a ) ( 8 ) ( F ) ( i ) ( 11 ) and no further replies

will be forthcoming.

XXXX was paid XX/XX/XXXX. The next correspondence was a collection notice

XX/XX/XXXX..

If I had n't paid they would have sent me another bill and I did not receive any bills

in all that time.

Evans Law Associates - New York has called every telephone number that is

remotely connected to me ; Cell Phone, Landline, my wife, my ex-wife, my work,

my Wife 's work.

In all cases they told to Stop Calling. They will not provide any information about
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Company can't verify or dispute the facts in the complaint
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Amsher Collection Services, Inc. IN 465XX Web

HSBC North America Holdings Inc. PA 191XX Web

JMD,LLC CA 923XX Web Older American,

Servicemember

Evans Law Associates, P.C. TX 770XX Web Older American
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Consent provided 11/03/2015 Closed with explanation Yes No

Consent provided 10/22/2015 Closed with explanation Yes Yes

Consent provided 10/22/2015 Closed with explanation Yes No

Consent provided 11/03/2015 Untimely response No
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1620187

1620222

1620256

1633589
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10/16/2015 Debt collection Credit card

10/30/2015 Debt collection Other (i.e. phone, health club, etc.)

10/30/2015 Debt collection Credit card
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt resulted from identity theft

Communication tactics Frequent or repeated calls
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the alleged debt. They have an " F '' rating with the XXXX. They also list several

different address 's in New York state. The origin telephone number for their

harassing calls is XXXX. In XXXX or XXXX telephone conversations they were

rude & uncooperative.

XXXX XXXX bought a credit card account from XXXX XXXX I opened in

XX/XX/XXXX. The account has never been any activity on the account since

XX/XX/XXXX. As of XX/XX/XXXX, the statue of limitation is expired and should be

removed from my credit bureaus.

XXXX XXXX XXXX. has fraudulently made payments to an account that is outside

the statue of limitation. A payment of {$1.00} was made by XXXX XXXX to the

account to bring the account current.

XXXX XXXX then proceeded threaten to suit me and finally file a law suit against

me.

Identity stolen a while ago, and police reports were sent to XXXX and collection

agency to stop collection on an account that was opened in my identity. 1 year

later and they are still putting collections in my credit reports dropping my score

even though I have proof I faxed them police reports to stop.

XXXX Senior Representative XXXX XXXX (? ) contacted me XXXX XXXX at

which time I told him to send me the required letter and then i would decide what

to do from there. The letter arrived on XXXX XXXX indicating the debt was bought

by JH portfolio not XXXX as XXXX had told me. I then sent them a certified, return

receipt debt validation letter which was received and signed for on XXXX XXXX.

I received calls 0n XXXX, XXXX, and XXXX, as well as XXXX. On XXXX I talked

to XXXX again and told him about the debt validation letter. He was confused and

had no idea what i was talking about, he had no knowledge of what a debt
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Company believes it acted appropriately as authorized by contract or law
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HSBC North America Holdings Inc. FL 336XX Web

ERC NJ 074XX Web

JH Portfolio Debt Equities, LLC PA 180XX Web Older American
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Consent provided 10/20/2015 Closed with explanation Yes Yes

Consent provided 10/30/2015 Closed with non-monetary relief Yes No

Consent provided 10/30/2015 Closed with explanation Yes No
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1611226

1633617

1633642
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11/04/2015 Debt collection Other (i.e. phone, health club, etc.)

10/16/2015 Debt collection Payday loan

10/30/2015 Debt collection Non-federal student loan

10/16/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Taking/threatening an illegal action Threatened arrest/jail if do not pay

Communication tactics Frequent or repeated calls

Improper contact or sharing of info Talked to a third party about my debt
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validation letter meant. He finally agreed to stop calling me until the debt was

validated. To date it has n't been validated even though I was told it would be in

too weeks.

I would also like to point out the Pennsylvania is a XXXX party state for recording

of conversations, and i was not told until half through the conversation with XXXX

that we were being recorded, and at no time was I asked for permission to record.

someone called pretend to be me and XXXX did not ask for the pin and they gave

out private information and that person called everyday till. I told at & t they where

the one that broken the contract and gave out person information, and I left and

went some where else, has been about 2-4 years ago. and now they are going to

different collection such as XXXX, XXXX, XXXX, XXXX, ENHANCRCRCO, XXXX

XXXX XXXX, XXXX, and new one is ERC. I though the case was over three

months because there was no movement from XXXX.

I keep receiving threatening, harassing phone calls from " XXXX '' " XXXX XXXX

XXXX '' stating they are going to have me served court papers and have me

arrested for non-payment of a payday loan from 2012, as they are stating they

have converted this into a " bad-check '' case. They keep calling me from phone #

XXXX, again, being very rude and threatening.

After repeated communication that I was unable to pay for my student loans. I

received several calls in one day from Sallie Mae. The most recent call at XXXX

on XXXX XXXX, was from a rep. who yelled at me and threatened to add

additional delinquency fees.

Received a call from Premium Assets Services about a very old account that they

wanted paid from a Jewelers. I was told that they wanted to have this account

closed by the end of the year and whatnot, I told them I had no way of paying it.

They threatened to take legal action and was very verbally abusive after I asked

them to not call my Mother 's residence. XXXX XXXX was the joke of a man that I
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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ERC NC 286XX Web

Premier Recovery Group TX 782XX Web Servicemember

Sallie Mae OH 435XX Web

Platinum Holdings Group, LLC CA 953XX Web

Page 8286 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 11/05/2015 Closed with non-monetary relief Yes Yes

Consent provided 11/03/2015 Closed Yes No

Consent provided 10/30/2015 Closed with explanation Yes No

Consent provided 10/16/2015 Closed Yes No
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1639395

1611308

1633818

1611377
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11/04/2015 Debt collection Other (i.e. phone, health club, etc.)

11/04/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Communication tactics Frequent or repeated calls
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was speaking with, and started saying how well your Mother thought she was

raising a good citizen, but obviously that 's not the case here. I am furious and my

Mother is elderly and sick and does not need this whatsoever. I am a grown adult

and my finances and money troubles are my own.

My wallet was stolen while at the airport XX/XX/XXXX. My credit cards, checks,

drivers license, state and Military ID, debit card and social security card was taken.

All items were reported stolen and the necessary agency 's were contacted.

XX/XX/XXXX I was reviewing my credit report online and found accounts that were

open in my name, inquiries and charged off accounts. I contacted the Credit

bureaus and had a freeze put on my account and started contacting the creditors. I

filed a police report and contacted the Federal Trade commission. I completed an

Identity theft affidavit for the accounts and inquiries that were on my report. I sent

to each credit bureau a copy of the police report and the affadavit from the FTC

disputing the accounts that I had no knowledge of and did not authorize. I have

been disputing inquires and accounts for 2 years. RS Clark and Associates was

faxed and sent in the mail a copy of the police report. I spoke with XXXX XXXX at

RS XXXX and Associates who stated she was the manager and to fax the police

report to her attention and it would be removed it was sent XX/XX/XXXX ( see fax

confirmation that it was sent and received at their fax number XXXX ) and it still

has not been removed from XXXX. XXXX is still reporting this on my credit report

stating this company is not accepting my police report and is validating using my

current address and not the address of the debt. I have sent proof that I did not

live at this apartment complex that was rented in my name by providing my license

and proof of residence from the electric company several times. I have lived at

XXXX different addresses since this was disputed and this company is fraudulently

validating each time using whatever my current address is.

I do not have an account with Wells Fargo. However when we moved into our new
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RS Clark and Associates, Inc. TX 750XX Web Servicemember

Wells Fargo & Company CO 802XX Web
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house 21 months ago, they started calling my new home phone number several

times a week. They do not leave a message, and if I answer they hang up on me. I

have tried to contact customer service regarding this, but get a message that they

can not take my call because of high call volume.

Nation Star Mortgage has threatened me with enforcement of a fraudulent

document and claims full deniability of open record documentation at the XXXX

XXXX Appraisal XXXX.

In a letter dated XXXX/XXXX/XXXX, Nation Star states the following, " We have

conducted an investigation, and it was determined the error asserted within your

correspondence did not occur. " Nation Star threatened the legality of my claim by

stating, " After further review, we have determined the subject loan remains in full

force and effect, and we will continue to service the loans in accordance with the

valid, binding documents that you signed at the time of origination. " ANY search

inquiries on the " common causes for mortgage fraud '', ALWAYS listed an inflated

appraisal in the top XXXX if not the top XXXX or XXXX causes for violation. The

FTC, FDIC, CFPB and Attorney General 's office all state the same. I encourage

you to do the XXXX search yourself to confirm my open record findings from

multiple agencies and sources.

The XXXX public record excerpts as well as the XXXX XXXX XXXX and XXXX

Appraisals floor plan comparisons are on record with the XXXX in an ope public

records format and the file clearly document the XXXX XXXX XXXX XXXX

bedroom count on record in XXXX, and the audit reclassification to a XXXX (

XXXX ) bedroom in XXXX. This is in FULL contradiction to the deniability of Nation

Star.
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On XXXX XXXX, XXXX XXXX XXXX of XXXX XXXX XXXX submitted a XXXX fair

market value of {$130000.00} without deductions for " Diminished Site Utility,

Functional Obsolescence '' and the other substantial discrepancies cited by XXXX

XXXX in the XXXX Retro Appraisal. The XXXX provided by XXXX combined with

the XXXX Retro Appraisal were audited by XXXX XXXX, XXXX, XXXX, who then

reclassified the property as a XXXX Bedroom. Again, not until the XXXX audit was

the property classified as a XXXX bedroom.

The City XXXX XXXX, XXXX Appraisals, and XXXX XXXX, ALL TALCB licensed

appraisers in the State of Texas differ from the Nation Star opinion.

The XXXX XXXX XXXX reviewed the XXXX appraisal and reclassified the

property as a XXXX acre lot with XXXX acres at a 90 % devaluation to account for

the " Diminished Site Utility '' I now no longer have a full XXXX acre property to

compete with as sold to me and collateralized for my loan.

The XXXX XXXX XXXX reviewed the XXXX appraisal and reclassified the

property as a XXXX bedroom home instead of the previously described and

collateralized XXXX bedroom home to account for the " functional obsolescence. "

I now no longer have a XXXX bedroom home to compete with as sold to me and

collateralized for my loan.

The XXXX XXXX XXXX reviewed the XXXX appraisal and reduced my taxes from

{$240000.00} down to {$140000.00} a reduction of over {$100000.00} as a result

of the diminished site utility and functional obsolescence NOT noted on the original

XXXX appraisal.

XXXX Expert, XXXX XXXX reviewed the XXXX appraisal and stated that the

appraisers that conducted the appraisal in XXXX committed open violations of the

Texas XXXX Licensing and Certification Act, committed serious violations of

USPAP guidelines and committed Deceptive Trade Practice Act violations that

influenced me into engaging in a residential mortgage transaction.
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10/27/2015 Debt collection I do not know

11/04/2015 Debt collection Credit card

11/19/2015 Debt collection Other (i.e. phone, health club, etc.)
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Nation Star Owes Me over {$90000.00} in stripped equity plus miscellaneous

damages to seek recovery

A man called from a company called RMB - which I am not familiar with - and

asked me to verify the last XXXX digits of my social security number. I asked why.

He said " it is a personal matter. '' He told me the last XXXX digits of my social and

again asked me to verify that those were mine. I again said, " why do you want to

know? He said, " it is a personal matter. '' I told him I would not verify, so he hung

up. My husband called the number and spoke with someone there who would still

not disclose why they called me. Or what the business matter was. I only know

they are a debt collector because I looked up the company online. At no point did

the caller identify himself as a debt collector and he revealed my personal

information without verifying who he was talking to. I am wondering if this company

is legit.

They reported the debt on my credit report as a charge off. When I disputed it with

the Credit Reporting they validated the debt. I contacted them via certified mail

with a " Notice of Direct Dispute '' under FCRA 623 ( a ) ( 8 ) ( D ) and they never

responded.

My name is XXXX XXXX, last $ of SS : XXXX. I saw that I had XXXX debts on my

credit report. It has been over 30 days since I have been trying to get the debts

verified. The XXXX debts were from XXXX and they are now with National

Recovery Agency.

Every time, we reach out to them, they have different information.

My credit repair consultant sent them a letter yesterday after being rushed by

someone who did not want to help.

Here is a copy of the letter : Please receive letter and supporting documents of
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RMB, Inc. AL 352XX Web

Barclays PLC TX 787XX Web

NRA Group, LLC RI 029XX Web
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Consent provided 11/04/2015 Closed with explanation Yes Yes

Consent provided 11/19/2015 Closed with non-monetary relief No No
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Validation of Debt Request for accounts listed above that we already sent to you

on XXXX/XXXX/2015. We called on XXXX/XXXX/2015, a representative stated

that your company will send the validation of debt within 2 weeks. We called back

again on XXXX/XXXX/2015, another representative stated that the file was still

with the compliance department. We just called back and spoke with a

representative named XXXX who did not take the time to verify any information or

asked any additional question but just told us that you only verify information

through fax and rushed us to hang up It is very frustrating that the 3 times that we

called that we have received different information and that XXXX would not even

take the time to gather appropriate information, even after we clearly explained to

her that last time they told us that the file was with compliance and to call back

within 2 weeks.

It is either that you are not able to verify the debt or your associates are poorly

trained. Either way, per the FCTA, you had 10 business days to verify the debts

and it has been one month.

So, you have 24 hours to verify the debt or send a " pay per delete '' letter ;

otherwise, we are submitting a complaint to the Consumer Financial Protection

Bureau in regards of your inappropriate care and service to our client.

If you are not able to validate debt, please send " Pay Per Delete '' letter to : XXXX

XXXX XXXX # XXXX XXXX, RI XXXXEmail : XXXXXXXXXXXXThank you for your

cooperation and your help.

I left my job and had a corporate American Express card. I turned the card in when

I left, but after that a bill came in for equipment that the company purchased. The

company should have paid the bill but did not, possibly because the only notice

given was to my company email address which no longer existed, and no paper

bill was sent because the company had requested paperless transactions. I

received no notice until 3 months later by mail, by which time there were late fees
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Amex CO 805XX Web
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10/16/2015 Debt collection Other (i.e. phone, health club, etc.)

11/19/2015 Debt collection Mortgage
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Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt
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conveniently greater than the original bill. Now AMEX calls me every night, but I

keep telling them the bill does not belong to me but to the company. They are

threatening to cancel my personal account and attack my credit rating if I do n't

pay this bill immediately, even though it does n't belong to me.

I have disputed this debt and asked for verification of my responsibility for the

account but never received it.

Multiple violations of Truth in Lending Acts. PennyMac has NEVER provided

information to verify who owns the debt and if the debt was actually being paid.

PennyMac fails to provide the name of any secured parties of interest ( i.e. real

party of interest, creditor ), nor do they reveal or provide evidence, proving the

original 'lender ' had been shut down XX/XX/XXXX.

PennyMac has stalled, and avoided making corrections to this problem, making

unnecessary excuses to ignore or work out a solution that would be reasonable for

all parties stipulate to an agreement. PennyMac 's disingenuous misconduct led to

concealment of pertinent information which may prove a nonexistence of debt and

real party of interest ( " Ownership '' ). Having reviewed this case, there has been

consistent delay tactics from PennyMac avoiding the obvious required discovery

that could indicate an absence of a secured creditor which had no authority, or

consent to foreclosed on a property which they knew, or should have known that

they did not have any legal right or claim to execute a legal foreclosure.

PennyMac has uttered fraudulent documents to misrepresent a false collection of

debt they are not entitled to. It is a violation of 15 U.S. Code 1692j - Furnishing

certain deceptive forms : PennyMac and XXXX XXXX DBA XXXX XXXX have

failed at all times to provide a validation of debt in spite of numerous requests.
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Pinnacle Credit Services, LLC MN 554XX Web

PennyMac Loan Services, LLC CA 907XX Web Older American,

Servicemember
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15 U.S. Code 1692g - Validation of debts : At all times we have not been given "

Proof of a Debt '' or a " Debt Verification '' from a creditor to whom it is owed. Our

research indicates that this purported loan may never have been funded, but has

not been proven by the originating lender, who is now a defunct company.

PennyMac has violated numerous laws under the unfair business practices

laws:15 U.S. Code 1692f - Unfair practices:15 U.S. Code 1692e - False or

misleading representations ( 7 ) The false representation or implication that the

consumer committed any crime or other conduct in order to disgrace the

consumer.

PennyMac represented that we were in arrears, stopped our trial modification that

we previously had with XXXX and violated the National Mortgage Settlement

guidelines in doing so. They claim ignorance of the trial modification ( even though

we have written evidence ) and charged unconscionable fees to reinstate.

( 8 ) Communicating or threatening to communicate to any person

creditinformation which is known or which should be known to be false, including

thefailure to communicate that a disputed debt is disputed.

We disputed this debt and filed numerous requests for evidence of their authority

which they never provided, nor can they. PennyMac filed fraudulent documents

with the county recorder 's office.

In addition, PennyMac filed fraudulent evidence with the court.
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10/30/2015 Debt collection Medical
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This firm represents XXXX XXXX XXXX in a personal XXXX lawsuit. It was later

determined, after correspondence mailed XXXX were never responded to, XXXX

decided to simply turn their outstanding XXXX bill to CMRE Financial Services. On

XXXX XXXX, 2015, this firm contacted and spoke to a " XXXX XXXX '' who

repeatedly since XXXX XXXX, 2015, has indicated that our phone conversation

was being recorded and that she would fax the bill so that the bill could be

resolved at the time of settlement. To date, as of XXXX XXXX, 2015, XXXX XXXX

refuses to submit the outstanding bill to this office despite receiving a HIPPA

Compliant Medical Authorization for the release of medical records and " billing ''

and a letter of representation signed by our client XXXX XXXX. The Account

Number is XXXX and after this communication with your establishment, we will be

filing a Complaint with the FTC. Her direct line is XXXX ; XXXX XXXX XXXX

XXXX.
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CMRE Financial Services, Inc. CA 908XX Web

Page 8342 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 10/30/2015 Closed with explanation Yes No

Page 8343 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1633989

Page 8344 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



10/27/2015 Debt collection Mortgage

11/09/2015 Debt collection I do not know
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Recived a letter stating that I have a lawsuit filed against me in the XXXX judicial

district court in XXXX XXXX, Michigan. XXXX Bank, XXXX successor by merger to

XXXX Bank, plaintiff XXXX Myself XXXX XXXX XXXX. Case # XXXX in witch I

called and there is no case filed ... By said debt collector Weltman Weinberg &

Reis co XXXX XXXX XXXX, XXXX, XXXX ( XXXX ) XXXX a XXXX XXXX XXXX

XXXX. Is attempting to collect a debt that at the time I was in debt to XXXX bank,

loan was secured by collateral said property. We lost our house do to fire. The

property was sold in a sheriffs auction do to taxes we could not afford. XXXX bank

was notified of the sale and stated that they showed no interest in the property 's.

The loan was for {$7500.00} and the property sold for {$40000.00} and they

should have been payed at the time of sale to cover the debt before the title could

have been released and cleared. Sale took place one year and five months a go. I

have atempted to in the past make payments at the bank and payment was

refused ...! I now am XXXX and do not have an income. It so states in my contract

that the loan was set as a mortgage and the property was used to secure the loan

... I feel as tho I am being harassed and that this collector has and is sending me

false documents in attempt to collect funds I do not owe.

Governed by XXXX ( a ) sets forth the required contents of a typical collection, or

dunning, letter : ( a ) Notice of debt ; contents ( 1 ) The amount of the debt ; MCA

indicates this is multiple accounts and list XXXX. ( 2 ) The name of the creditor to

whom the debt is owed ; NOT PROVIDED ( 3 ) A statement that unless the

consumer, within thirty days after receipt of the notice, disputes the validity of the

debt, or any portion thereof, the debt will be assumed to be valid by the debt

collector ; NOT PROVIDED ( 5 ) A statement that, upon the consumer 's written

request within the thirty-day period, the debt collector will provide the consumer

with the name and address of the original creditor, if different from the current

creditor. NOT PROVIDED And leads me to believe it also violates the following -
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Weltman, Weinberg & Reis MI 484XX Web Servicemember

Walwick, Inc CA 925XX Web
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11/05/2015 Debt collection Payday loan

11/05/2015 Debt collection Credit card
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False statements or representation Attempted to collect wrong amount

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt resulted from identity theft
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XXXX : " A debt collector may not use any false, deceptive, or misleading

representation or means in connection with the collection of any debt. '' XXXX (

XXXX ) ( A ) : A debt collector may not falsely represent " the character, amount,

or legal status of any debt '' XXXX ( XXXX ) : A debt collector may not use " any

false representation or deceptive means to collect or attempt to collect any debt or

to obtain information concerning a consumer. '' XXXX XXXX. XXXX specifically

provides that a debt collector may not use unfair or unconscionable means to

collect or attempt to collect any debt, including, without limitation, collecting " any

amount ( including any interest, fee, charge, or expense incidental to the principal

obligation ) unless such amount is expressly authorized by the agreement creating

the debt or permitted by law. ''

I 'm currently dealing with issues between " XXXX of XXXX '' XXXX XXXX and "

merchants and medical '' of XXXX. In a nut shell I received phone call on XXXX

XXXX to pick up items left by a dumpster or I ' would be fined. Later in

XX/XX/XXXX, while receiving no fine via letter or phone call from storplace, I

received a phone call from m & m in attempt to collect. I explained what was going

on to them ( m & m ), the guy whose name I do n't remember, said I undestand.

That was the last I 've heard of it until I apply for my first mortgage loan. I found out

the fine was turned over for collection on XXXX XXXX ( 8 days after phone call

from storplace warning ). I just want this cleared from my prior pristine credit

history as it is unfair and not ethical. Also the fine amount indicated by storplace

via m & m is not mentioned in the contract. I have requested copies of my lease

agreement from storplace, they said I would have to get it and all information from

merchants and medical.

I can not pay due to a financial set back. They just keep calling me friends family

and never sent me anything in mail or e mail to discuss. Call me after XXXX

Before I file a lawsuit against Midland my lawyer advice me to try to resolve this
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Merchants and Medical Credit Corporation, Inc. SC 292XX Web

ACE Cash Express Inc. FL 322XX Web

Encore Capital Group CA 902XX Web
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10/30/2015 Debt collection Non-federal student loan
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amicable via the Bereau of consumer Financial protection. Midland Credit

Management Inc. has been harassing me since late last year on my credit reports

XXXX. ( XXXX United States XXXX section XXXX ( XXXX ) ). I have been in

contact with them multiple times sent certified letters to them as well XX/XX/XXXX.

Last letter I received said " Based on the information you provided we have

instructed the credit bureaus to delete the above reference MCM account from

your credit file. '' But no action was taken my credit report XXXX currently still

shows MIDLAND FUNDINGAccount NumberXXXXAccount Type & gt ; Installment

& gt ; Terms & gt ; 1 Month & gt ; Date OpenedXX/XX/XXXXAccount Status & gt ;

Closed & gt ; Payment Status & gt ; Paid & gt ; Payment Status s Updated

XX/XX/XXXX Balance {$0.00} #. Midland violated XXXX XXXX XXXX ( XXXX ) ( A

) by falsely reporting the legal status of the account as " Installment. " #. Midland

violated XXXX XXXX XXXX ( XXXX ) by communicating credit information which is

known or which should be known to be false, by reporting the account as "

Installment. " #. Midland violated XXXX XXXX XXXX ( XXXX ) by using any false

representation or deceptive means to collect or attempt to collect any debt by

reporting the account as " Installment. '' or " terms '' I never entered into terms with

them. All I ask if for them to delete this account of my XXXX credit report.

Received communication from Enterprise Recovery System ( ERS ) stating I owed

them for a defaulted private student loan through XXXX for attendance at XXXX

XXXX, XXXX, SC. I requested debt validation because I never applied for a private

student loan while attending XXXX. ERS provided me with a copy of an

application/loan agreement that was e signed on XX/XX/XXXX. The enrollment

period for the loan was XX/XX/XXXX to XX/XX/XXXX as listed on application. My

last day at the school was XXXX/XXXX/2010. I provided an official letter from the

school 's registrar that certified my dates of attendance from XX/XX/XXXX to

XX/XX/XXXX. It is apparent that someone fraudulently applied for a loan for a
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URS Holding, LLC SC 291XX Web Servicemember
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10/17/2015 Debt collection I do not know

11/05/2015 Debt collection Credit card
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periods of time when I was not enrolled at XXXX. These negative actions have

ruined my credit as they are reporting as a defaulted loan in collections that

continues to update monthly. I had no knowledge of this loan or its collections

status until contacted by ERS. I faxed information to ERS to investigate and am

awaiting a response to what the corrective action will be based on documents they

provided. XXXX XXXX XXXX the original lender have no record of this loan and

referred me to back to ERS.

They have been calling numerous times during the day, everyday.They called at

XXXX XXXX. and my fiance spoke to them and stated they were trying to contact

a relative and would not state what the call was for, how they received my number,

and requested the relative 's informatio

MIDLAND FUNDING via my account being sold to them by XXXX XXXX has been

illegally charging me fees in excess of over {$2000.00} for a computer purchased

in XXXX/XXXX/2006. The original amount owed : {$1200.00}, and the amount I

have paid into the debt due to their illegal practices : {$2900.00}. The amount they

have sent to the debt collection agency-MidlandFunding {$3500.00}. I have

included copies of the paperwork that shows the double billing XXXX added to my

account each month that I paid my bill. They added late fees every month, no

matter what date I paid within the month, and added huge amounts of additional

finance charges ( not all the same amounts ), and sometimes XXXX in one month

so that they could keep illegally charging additional fees to my account. This debt

was paid and I want to file against XXXX and Midland Funding for their deceitful

practices of double charging customers every month for over eight years. As you

will determine from the paperwork proof I have provided, that this debt is invalid

and XXXX should be fined for these practices. Midland Funding and XXXX claim

they have been sending me bills to an address I have not occupied since 2006. I

signed off on no new finance charges etc as they claim.
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The CBE Group, Inc. IL 601XX Web

Encore Capital Group CA 905XX Web
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Consent provided 10/17/2015 Closed with explanation Yes No
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11/13/2015 Debt collection Credit card

11/13/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls
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during 2014 I purchased some window treatments from JC Penney company and

returned the entire purchase. the store employee was new to JC Penney and did

not know how to process a return in the store. After nearly 50 minutes at the store

cash register she told us that her manager was not working today, but she would

process the return for me and she issued via the cash register a return receipt for

the amount I was owed.

Nearly one year later XXXX XXXX contacted me by phone ask me to pay the

JCPenney bill for less than {$300.00}. I asked them to send me a copy of the

transaction from the store. They sent me in the mail a copy their internal document

that simply stated that I owed them less than {$300.00}, but none of the

documentation included actual store receipt from JC Penney or an itemized

document of purchase.

Since I have over a XXXX credit score it is highly unlikely that I owe this amount

that XXXX XXXX is calling me every day at least 6 times a day ( I have saved all

of the messages from them over the last 6 months ).

clearly under the new guidelines that the CFPB has established for debt collectors

it seems that XXXX XXXX is in violation of these new Federal Statues. They also

simply are not willing to document the debt they are trying to collect from me and if

the debt was correct I would pay this small amount. I never received an monthly

statement from JC Penney that shows I owe any money to them.

This started XXXX for {$900.00} and is the leftover portion of an emergency

medical bill with XXXX XXXX XXXX, XXXX, OK. I immediately started paying $

XXXX/month and increased it to {$54.00} recently to comply with minimum

payment requirements. I have NEVER missed a monthly payment and the debt is

down to {$480.00} now. No reason for it to ever be turned over to Nationwide

Recovery but it was anyway. After I had made payment arrangements they called

again to say that I needed to make FUTURE payment arrangements ( auto debit
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Synchrony Financial OH 450XX Web Servicemember

Nationwide Recovery Systems, Ltd OK 740XX Web
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11/19/2015 Debt collection Credit card

11/14/2015 Debt collection Medical

10/17/2015 Debt collection Medical

11/10/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Frequent or repeated calls
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False statements or representation Attempted to collect wrong amount

False statements or representation Attempted to collect wrong amount
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etc. ) or they would continue to call me. Since when is future payments promises a

part of it that was not mentioned in the payment arrangements at all. Again, I have

paid every month, not one has been missed.

This is about a Kohl 's department store credit card balance due. The company or

their representatives continue to call mutliple times a day at a minimum of three

often more and have in fact called as many as 15 times in one week after being

informed of the plan to pay the balance in question. We have asked numerous

times to not be called and we have advised them that we will not make payments

over the telephone due to scams and fraud issues. Still they continue to call even

after making contact. This has been going on for more than two months.

We found on our credit report and called. We talked to XXXX and she explained if

we would pay she would have it removed from our credit. Once we paid we

received a letter and it stated that they where paid and settled. They where not

removed. We called her back and she would not honor what she had said. We told

her we were going to report her and she did not care.

I paid the XXXX up front then when we get into XXXX facility at XXXX XXXX

XXXX. The nurses offered us free flu shots. Everything was OK but later we

receive the bill charged us {$1500.00}, XXXX free flu shot turned into XXXX

different shots that we never received then the charge from another lady who was

in hospital facility at XXXX XXXX, because she has the same name with my wife

but different account number. I went down to member service show to them to

complaint they recognize the errors but could not fix.!!! Later almost 2 year I

receive my XXXX health insurance payment.

XX/XX/2015, an officially " anonymous '' party at US Bank illegally and criminally

made a manual transaction to my bank account to divert funds from a lawfully

normally deposited and cleared check, to their person in a scheme that involved

blocking further deposits to the bank account without notice and disabling the
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Company believes the complaint is the result of a misunderstanding
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Capital One VA 201XX Web

Paramount Recovery Systems, L.P. TX 773XX Web

Collection Consultants of California CA 921XX Web

U.S. Bancorp IL 601XX Web
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Consent provided 11/19/2015 Closed with non-monetary relief Yes No

Consent provided 11/14/2015 Closed with non-monetary relief Yes No

Consent provided 10/21/2015 Closed with explanation Yes No

Consent provided 11/12/2015 Closed Yes Yes
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overdraft protection on the account, and instead demanding cash payments to

herself by title the Branch Manager US Bank now claims is " not the Branch

Manager '' in person only, after also modifying my US Mailing address to XXXX in

the suburb of that branch I went into once over a year prior.

US Bank refused to comply with dispute of the debt to the point of continued false

statements to third persons made because most of them will permit them to and

terminate the matter with whatever the bank claims.

However, given the bank falsely reported all kinds of bizarre childish attention

getting inflammatory fraud to third persons like XXXX, they kept claiming falsely to

" represent clients '', e tc, all about the same XXXX {$330.00} check that they bank

in fact blocked payment of when I attempted to in order to make the harassment

stop nearly 80+ days ago by now, of a stalking problem that is still here and

making up more ways to conduct terror falsifying inflammatory claims to third

persons including about my US mailing address recently that as per the attached

US Mail was changed to my residential address for convenience that US Bank

changed to an old address in XXXX XXXX that they claim it was never changed

from falsely just like everything else they claim, flipping on their claims every time,

until the bank clearly refuses to comply with the law requiring mandatory dispute

rights for any debt claim the bank makes, which it is still retaliating for seeking via

XXXX or CFPB.

It then removed all public services nationally, first claiming it did n't do that, now

claiming it did.

Which continues to violate the law about dispute rights in claims of debt the law
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11/10/2015 Debt collection Credit card
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Improper contact or sharing of info Talked to a third party about my debt
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Gurstel-Chargo hand delivered a paper that looks like an official county document

with the words " you are being sued '' and more literature describing the debt.

I was not home and they delivered the document to my Landlord. The document

was not in an envelope or any other covering.

It is a misrepresentation of a summons to district court and has in bold print on the

front page " you are being sued '' I have sent them {$600.00} in payments in the

last month already.
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Gurstel Chargo PA MN 553XX Web
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11/10/2015 Debt collection I do not know

10/31/2015 Debt collection Medical
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid
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I am unsure as to who this company is. This company contacted my mother and

never contacted me. They contacted her on her cell phone and I have reviewed all

of my records and have never received any correspondence from this company.

Where is the VOD or validation of debt, if any. I do not know who they are

collecting for and at this point the representative XXXX XXXX and her company

Hunter Warfield are in clear violation. I am requesting this company cease and

desist. They should only be using location information if they are unable to reach

me, which they have not tried. I am unsure of what the antics are, I have read a lot

on this company but this is my final attempt to get them to cease communication

and to close any files they have as I am getting my lawyer involved.

I am in the process of buying a home. After reviewing my credit reports I noticed a

medical collection from a company named ARstrat.

I called them on a couple of different occasions I believe in XXXX 2015 to inquire

on the collection as I am sure I had medical insurance at the time they said I had

received ER service. I asked for a statement of services as I was not sure if this

was for a bill for my kids, wife or self. It took over 60 days to receive these

documents. The medical records looked to be sent from the hospital to ARstrat

then forwarded to me from the looks of the envelope. I have a feeling there may

have been privacy violations in regards to my medical records. I still have the

envelope, its labeling, etc.

The main reason for my complaint is the fact that I paid ARstrat in full

XXXX/XXXX/2015 with the agreement that the collection reporting would be

removed from my credit file. Again, I am in the process of securing the best

financing possible to purchase my home and ARstrat is the only blemish on my

credit report. It was worth it to me to pay the {$1300.00} and submit for
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Company believes the complaint is the result of a misunderstanding
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Hunter Warfield, Inc. TX 774XX Web

Patient Accounting Service Center NV 891XX Web
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Consent provided 11/10/2015 Closed with explanation Yes Yes

Consent provided 10/31/2015 Closed with explanation Yes No
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reimbursement to my insurance company. When I made the payment by phone I

was promised I would receive a receipt for my payment and a letter/copy of the

notice being sent to all credit bureaus to delete the collection account from my

reports. As of XXXX/XXXX/2015 these 2 promises have not been fulfilled. ARstrat

records all phone conversations. I too have the phone call recorded when this

agreement was made.

On XXXX/XXXX/2015 I submitted a dispute to both XXXX and XXXX to remove

the collection account from my credit reports. I did n't have the best feeling this

was going to get handled and thought it would be best to submit a dispute just in

case ARstrat did n't hold up their end of the bargain. After all, ARstrat has been

paid.

As of XXXX/XXXX/2015 the collection was removed from my XXXX report but

NOT XXXX. I called Transunion to see why it was not removed and was told they

did not receive a notice to delete it from my credit report. They did receive an

update from ARstrat to reflect the collection account as a " current '' unpaid

collection with an outstanding balance due of {$1300.00}. Updating the collection

in this fashion dropped my XXXX score significantly.

I called ARstrat, spoke with a representative who told me notices were sent to the

credit bureaus to remove the collection entry. She was unsure why the Transunion

had not updated their records and assured me notice was sent on

XXXX/XXXX/2015 to have it deleted. She asked I call back the following day to

speak with the one who handles credit reporting. I called back, spoke with the

credit lady who said the notice was sent and to give it 30 more days. I agreed.
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10/31/2015 Debt collection Other (i.e. phone, health club, etc.)

11/10/2015 Debt collection Credit card
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On XXXX/XXXX/2015, I pulled my Transunion report and was surprised to see the

medical collection with ARstrat is still on my report but is now updated to " Paid ''.

It still has not been removed. I called ARstrat, spoke with another rep who said

notices were sent to Transunion on XXXX/XXXX/2015 to have the collection

deleted. She also said my payment receipt and letter of credit removal was sent on

XXXX/XXXX/2015 and could take 60 more days. I heard the same thing last

month and waiting 60 more days is NOT ACCEPTABLE.

I 've been very patient. But, Its clear to me ARstrat has NOT sent notices to

Transunion to delete the collection as agreed. In addition, it should NOT take 60

days to receive my payment receipt and letter of credit removal. Again, I am

buying a home. This collection is holding me up. Without my payment receipt I can

not submit for insurance reimbursement. Getting a {$1000.00} reimbursement

would come in handy for my home purchase as well.

This whole situation is costing me time, money, and causing EXTREME XXXX. I

will not and can not continue to wait for this to be resolved.

Regional finance contacted XXXX of my listed references and discusses how

much I was behind.

On Monday XXXX XXXX 2015 at XXXX EST I returned a phone call from a debt

collection company called Nationwide Debt Management Solutions . An employee

from the company answered the phone who identified himself as XXXX. XXXX

began to give me information regarding my debt and the reason for the phone call.

XXXX asked me to provide him my personal financial information and where I

worked. I declined to provide this information as I felt unsafe to do so without

receiving written notice.

Page 8417 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8418 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Regional Management Corp. SC 295XX Web

Nationwide Debt Management Solutions, LLC VA 201XX Web
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10/31/2015 Debt collection Other (i.e. phone, health club, etc.)
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Abruptly another male employee jumped on the phone identifying himself as XXXX

XXXX, Collections Manager, and demanded I provide the information XXXX

requested or they would n't be able " help me '' with making payments. He

threatened me that he would tell his staff not to provide me payments if I did n't

give him my personal information. XXXX went on to use abusive and aggressive

language by demeaning me by in a hostile tone, " you know your financial

situation. '' " If you do n't tell us the information we need to know then we wo n't be

able to setup payments. '' The harassment continued on with his bullying tactics

and trying to scare me while the other employee XXXX did nothing.

This company has XXXX complaints filed with the XXXX. Someone needs to take

serious corrective action against this man and his company. It is not the Wild West

and if I am held accountable to a low credit score due to my personal financial

situation then unprofessional and harassing collections agents need to be held

accountable for their unprofessionalism and abuse.

World Finance called me about four times in less than five minutes on or about

XXXX XXXX, 2015 around XXXX.

The company ( Collection Bureau of the Hudson Valley ) accepted funds to legally

settle a debt ( XXXX XXXX ) but never provided information that the debt was

settled. They never refunded me or the debt management company ( XXXX XXXX

XXXX ) I was enrolled and working with. I would like for them to refund my money.

My account was paid off by me in full. If they had actually completed the

settlement when they received the funds my credit report could have been

updated correctly for a long time prior to me paying the debt off in full. XXXX

responded to me about the arrangements are as follows : XXXX XXXX - XXXX.

And the rep confirmed the same Account Number to me as well.
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World Acceptance Corporation SC 295XX Web

Collection Bureau of the Hudson Valley, Inc. OH 441XX Web
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The settlement we had worked out with Collection Bureau of the Hudson Valley

was for {$120.00} on the balance of {$240.00}. We paid off the amount in the

manner as follows - {$62.00} on XXXX/XXXX/2013 -- Check By Phone payment.

{$62.00} on XXXX/XXXX/2013 -- Check By Phone payment.

I disputed a debt the debt collect witch represent themselves as law firm is in the

business of collecting debts. I disputed the validity of the debt and requested

specific information to validate the debt. I provided proof of why I disputed the debt

and questioned the financial charge they were attempting to collect and asked the

collector to validate the debt. I sent my request in writing and return receipt. Proof

of that mailing I also requested the collector after XXXX XXXX, 2015 only

communicate with my attorney. Provided contact information in that letter of my

attorney. As of the filing of this complaint I have receive to demands for payment

directly. The letters are carefully crafted to give impression that legal action will be

taken but the debt has not been personally review by an attorney. The letterhead

represents themselves as attorneys.

These demands for payment states that I also failed to respond to request for

information this is also a false statement.

I have include copies of both mailing from the collector and my responses to the

original claim of the debt. I had to mail them twice be there was refusal to accept

my original and it was returned to me.

I have included scanned copies of the returned mailing both of my letters. This firm

has violated the act by communicating directly with after I specifically request them

to address there responses to my attorney.
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Linebarger Goggan Blair & Sampson, LLP TX 770XX Web Servicemember
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10/17/2015 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Right to dispute notice not received
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If you will provide me with an email address or other process to send you copies of

following:1 USPS returned receipts2. Copies of USPS receipts that have

deliverary tracking numbers3. additional copies of letters sent to collector4. Copies

of letters received from collector after my letters requesting they only contact my

attorney5. Copies of my letter to my attorney that I requested them to be

contacted.

I received a bill from XXXX XXXX XXXX XXXX at law trying to collect {$10000.00}

on an account that there was no judgement on I received a letter from Discover

where they advised they were not attempting to collect due to the credit card had

XXXX insurances after more than 6 years after the fact I have an attorney writing

wanting me to settle on a debt that is not owed and is past the statue of limitations

for the state of Mississippi to collect on

I did not receive proper time on verification of debt. On XXXX XXXX, 2015, I

received a collection letter from XXXX , XXXX XXXX XXXX XXXX XXXX ( XXXX )

for a Capital One account that I was unaware of having the account. I phone that

same day, XXXX XXXX at XXXX, to discuss a settlement and check on another

account that was being verified as my account. I have other accounts with XXXX,

they know my history is to call when presented with a letter since I have no phone

and work out a settlement. XXXX also has my permission to use email.

My mail was being delayed and lost at the time that XXXX sent their collection

letter. I have documentation, phone calls and have appeared at the USPS. Also,

WWR letters take a week before arriving at my address plus this letter was at the

time of the XXXX XXXX holiday mailing.

I was on the phone, XXXX XXXX at XXXX, XXXX representative explaining that I

just received their letter for collections and explained my USPS issue. My main
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purpose was to discuss the account since I had another Capital One account

saying the letter was delayed and I also was calling to check on another account

that was in the process for account verification by XXXX. During this phone call

the XXXX representative checked the account and told me the was in process for

a Judgment - it was " pending ''.

I was distressed to discover this account was " moving into the court ''. Even more

so when I knew it still could have been halted and XXXX would not work with me

to prevent this appearing on my credit. This Judgment could have been prevented.

XXXX stated the account was being " delivered '' to the Court system that very

day. I requested they halt the judicial process to avoid a judgment complaint and I

exercised a clear willingness to establish a settlement satisfactory to Plaintiff.

XXXX stated they would not stop the judgment. I was under the impression XXXX

was walking the Judgment into court and requested they contact the person

delivering the complaint so it would not go into court, discuss the matter and work

out a settlement agreement.

XXXX stated the account can not be withdrawn once delivered to the Court ; the

only option for me was to pay the account in full. I, rightfully, refused the

settlement because of mounting bills and deficits attributed to being unemployed

and now under-employed. I did re-commit to the representative an appreciable

payment of funds reasonable payment plan as settlement. XXXX stated the

complaint could not be withdrawn without even counting Plaintiff.

I was refused my legal right of the FTC opportunity to verify the account as mine

for dispute. XXXX has no proof of service and I have received mailed from WWR
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In 2013 a have singed off my paper work for withdrawal from XXXX XXXX college

in XXXX XXXX XXXX, this was a recommended procedure from carrier services

because I have a job offer in a different city, at that moment I was confirmed/

instructed by this school the indicated procedure to avoid any charges, I have

financial aid to cover my tuition, I 'm paying on time every month for it. XXXX

college have put in collection amounts about my tuition, the information provided

to me at that time is completely different today.

I did contact with the school and I 'm still waiting they contact me back with any

information, contacted the collection company the ask me to contact the school.

1. - I had completed ( on time ) my paper work for withdrawal from the college.

2. - I had done the procedure the school recommends me to do.

3. - Amount mentioned do not make any sense, since I only had attended to XXXX

chases.

4. - actually I 'm paying for government financial aid for XXXX dollars.

5. - Every month ( 3 month ) at school I did a payment for the difference between

what the financial aid on my tuition.

6. - They have in my files all my paper work including my official withdrawal ; I

have never stopped attending to School.

7. - A company is calling me and sending letters about collection from this school, I

have asked to dispute the amount but they say I had 1 month to do it, this

company called my about 2 years and 1/2 after and they stated they do n't have

nothing to do If I ca n't dispute this case because the time is expired.
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Medical revenue Service is attempting to collect a debt I XXXX do not owe. This

debt was settled by XXXX Insurance company and I was told by them I do not owe

the bill. The Ac # XXXX XXXX XXXX XXXX XXXX Date : XXXX/XXXX/2015

Balance {$4200.00}. Supposed debtor XXXX XXXX. I do not owe this bill and I am

continually being harassed by both XXXX XXXX XXXX and their collection agency

Medical Revenue Services. We were told on numerous occasions by XXXX

Insurance that we do n't owe this bill. This bill appears on our XXXX Insurance

Account as nothing owed. I do owe a balance of {$2200.00} which I have been

paying {$100.00} a month on that balance. In the latest collection threat my

outstanding balance latest {$100.00} payment was not credited. Medical Revenue

Service combined the outstanding balance I owe ( {$2300.00} less {$100.00} ) with

the outstanding balance I do n't owe ( {$4200.00} ) for a Total Amount Due of

{$6.00}, XXXX.

Have full coverage insurance, paid co pay of XXXX dollar as required be my XXXX

XXXX XXXX plan to hospital XXXX at time of visit. Visit was 10 min to look in my

ear. My insurance was billed afterwards. Then i got nasty calls from CMRE. XXXX

to pay or they would destroy my credit. I explained to them the bill was paid in full.

I now see repeat strikes on my XXXX credit reports from them. I would like to take

legal action

While reviewing my credit report, I noticed that a collection has been reported on

my file by ACCOUNT CONTROL SYSTEMS, INC.

However, I respectfully dispute the validity of the debt.I request validation of this

debt as required under Fair Debt Collection Act ( 15 USC 1692g ), and also, I am

requesting that ACCOUNT CONTROL SYSTEMS, INC., provide me with all

verifiable evidence, including but not limited to signed documentation by me

obligating me to this unpaid invoices.

Furthermore, I request that the Agency provide me with the name and address of
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the original creditor if the creditor is not the one listed above.

To this extent, upon belief and information, this account is as a direct result of ID

THEFT, as such I am not liable to the debt. I never signed or consented in anyway

to this debt.

While reviewing my credit report, I noticed that a collection has been reported on

my file by XXXX.

However, I respectfully dispute the validity of the debt.I request validation of this

debt as required under Fair Debt Collection Act ( 15 USC 1692g ), and also, I am

requesting that XXXX., provide me with all verifiable evidence, including but not

limited to signed documentation by me obligating me to this unpaid invoices.

Furthermore, I request that the Agency provide me with the name and address of

the original creditor if the creditor is not the one listed above.

To this extent, upon belief and information, this account is as a direct result of ID

THEFT, as such I am not liable to the debt. I never signed or consented in anyway

to this debt.

All the sudden appear this Medical Debt Collection in my Credit Report, per my

investigations they were billing to XXXX XXXXit sounds familiar to me, until I

discover that I am under XXXX XXXX in the Credit Report with the XXXX Credit

Bureaus XXXX, XXXX, XXXX XXXX.

Coachella Valley Collections pick up XXXX XXXX which is not my legal name, I

am XXXX XXXX under Social Security, XXXX and my Private Health Insurance,

my US Passport. Therefore there is a question mark here why are they billing for

XXXX applied to me XX/XX/XXXX I have been home, also that I saw a Doctor that

even do n't know who he is. I got my team of Doctors treating me.

I am in this battle since XX/XX/XXXX, XXXX IS THE ONLY ONE WHO HAS NOT
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Colony Brands, Inc. NY 114XX Web

Armcon Corp CA 900XX Web
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REMOVED THIS MEDICAL COLLECTION XXXX XXXX I BELIEVE.

I SENT A LETTER ON XX/XX/XXXX AFTER I HAD SENT 3 MORE, TO ASK

THEM WHAT IS MY SOCIAL SECURITY NUMBERIF I OWE THIS MEDICAL

BILL, WHY THEY DID NOT BILL MY INSURANCE OR XXXX, I HAVE HAD

MEDICAL INSURANCE ALL MY LIFE, WHY IF I VISIT ANY OF THEIR OFFICES

WHY THEY DID NOT CHARGE THE CO-PAYMENT ALL THIS QUESTIONS

YOU WILL SEE THAT I AM ASKING THEM.

HAVE THEY ANSWER ME, NEVER NONE OF LETTERS HAVE BEEN

ANSWERED IT, WHAT DOES THIS TELL ME? BOGUSI NEED YOUR HELP,

THIS MEDICAL COLLECTION HAS TO BE REMOVED AS SOON AS POSSIBLE,

I AM BEING EVICTED DUE THAT THE BUILDING WHERE I LIVED WILL BE

DEMOLISHED IT, FOR A NEW CONSTRUCTION AND WE THE TENANTS

MUST FIND A PLACE TO LIVE.

MY BIGGEST PROBLEM, RENTING IS BECOMING AN ISSUE WHEN THEY

RUN MY CREDIT AND SEE COLLECTIONS, THEY ARE NOT RENTING ME. ON

TOP DISABLEDIT MAKES ANGRY BECAUSE I HAVE NEVER BEEN IN ANY OF

THIS MEDICAL FACILITIES THEY ARE CLAIMING I RECEIVED TREATMENTS

AT ALL, I DO N'T EVEN KNOW WHO THE DOCTOR IS AND THEIR MEDICAL

FACILITY.

SEE ATTACMENTS.

The debt for internet service that was settled and paid over 6 months ago is still

listed on my credit report as a collection account.

Someone used my identity for medical services. I filed the proper police report and

the debt collection company still refuses to remove the debt from my credit report.
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Commonwealth Financial Systems, Inc. VA 225XX Web
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I also requested a copy of the bill with signature but the debt company refused.

XXXX the manger at century finance did not communicate that he was in an

attempt to collect a debt several times. As well as XXXX his employee contacted

me at work with out the Mini Miranda script. I was unaware they were attempting

to collect a debit. Century finance inc, in North Carolina would also call me more

than 10 times a week after I told them I have had a hardship and I will contact

them asap. They also called my job XXXX so they had to call several places to

find me. I also stated not to contact me at work.

these is a follow complain from complain XXXX filed XXXX after XXXX XXXX

XXXX transfer the loan to XXXX, I 'm still disputing the amount of the debt and try

to get the servicer compliance with california code 2923.5. I hire XXXX XXXX

attorney on XX/XX/2014 he file bankruptcy because XXXX, send me to foreclosure

without validating the debt, did not consider me for modification I been ask every

trustee for full accounting on these debt, but these people its hire just to sale the

property they do n't know a true from. a factual matter.another problem its the

county records aloud this fraud to continuing to happen they record fraudulent

documents its well know the notary and trustees are creating false document.

the servicer XXXX its been sued for my attorney case # XXXX. the law office of les

zevie its the new trustee before was regional trustee then, XXXX XXXX and now

these trustees are in federal investigation ( all ) for fraud and they keep filing notice

of default without been compliance with California code 2923.5.I went to public

records to file a notice of non compliance with ca 29623.5 they did not record my

document.

I m an XXXX I sign a contract for a loan where a lot of people bougth a piece of

paper ( bonds ) and treasure department gave them discharge of the note. the

Banks and lender are getting rich and they still sending people to foreclosure.
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I got a letter from Pressler and Pressler. They claim I owe a debt of XXXX. I

requested validation immediately. This debt is not mine and I know they have no

proof but the letter and my rights say i must request validation. I sent the request

certified mail to XXXX XXXX. recipient did not print name on card. I got some

strange looking copies of documents. They claimed to be court transcripts from

XX/XX/XXXX. I had never seen these before. There was no court appearance

date. I was never served a subpoena or sent anything through registered or

certified mail. Even if this debt was mine, which it is not, this would be a lack of

due service. you cant just SAY someone owes you a bunch of money and have no

proof. I was also given a credit card number I never had. I sent a restricted mailing

to XXXX XXXX. The signature was again illegible on the return card. I advised him

the documents he sent were not proof of any debt owed to them by myself. I then

got another letter telling me of alleged debt to which I am advised to send another

validation letter within 30 days or debt will be considered valid. How many times

will I have to do this? I believe they are trying to get a default judgement but the

debt is not mine. If the debt was mine, which it is not, I feel i should have heard

about it long ago since on the paper i was sent it says the last payment was

XX/XX/XXXX. Why am I suddenly getting letters from this place now? I realize

they are a junk debt buyer but I never had this credit card they say I did. If they

could prove otherwise I would not be complaining against them obviously. I feel I

will be inundated with mailings from them until i get sick of it and give up. I do not

wish to give up because I DO NOT owe these people any money but they are

legally allowed to continue to use my name as leverage to try to obtain money that

is not theirs.

This phone bill was canceled, I instructed the phone carrier to cut the phone off

because it would not be in use anymore, the rep said that they could close it out as

long as the bill was paid or had XXXX balance. It was never closed, so the next
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month bill accumulated.

XXXX shows the XXXX accounts in a negative position - it is not true, and I need

to remove the XXXX from collections account on XXXX credit reports. Look for

attachments from XXXX credit report - even XXXX have written that both the

account closed and paid in full. I demand to remove these XXXX accounts of my

report on XXXX system. Only on XXXX has these. Please help me Immediately

clean my report.

Hello, Upon review of my credit file with XXXX and XXXX I noticed XXXX

collection accounts from N.A.R. ( North American Recovery ). I had no idea who

this company was or the money stated I owe. I filed A dispute with XXXX and

XXXX for validation. I also sent A Certified letter directly to N.A.R. requesting

validation/verification of debt. In return N.A.R. sent me a statement from their own

company not from the original creditor. I have no knowledge of any account with

XXXX XXXX XXXX ( original creditor ). XXXX and XXXX returned with their

investigation stating these account have been validated and the accounts belong

to me? Again I sent another Certified letter with my full communication of this

matter requesting proof of this account from the original creditor and/or where this

account supposedly came from, It was returned to me unopened stating " return to

sender '', " unable to forward ''. I verified the address on the envelope with N.A.R.

's listed address and it is correct. I am unable to proceed with this investigation

and XXXX and XXXX are refusing A re investigation stating account has been

previously investigated and verified.

Alliance One sent a letter to me dated XXXX/XXXX/15 but I did not receive the

letter by mail until XXXX/XXXX/15 which was past the 30 day time frame to

dispute the debt. I did have an attorney sent a letter dated XXXX/XXXX/15 which I

have a copy of the dispute, I never received anything for the company at all. I have

a right to know that information if they want me to pay anything. The attorney
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a right to know that information if they want me to pay anything. The attorney

advised me that Alliance One is suppose to send me something, the letter was

dated XXXX/XXXX/15 but I did not receive by mail until the next month which is

illegal. I checked the envelope and there is not a date on it, an attorney asked me

that this company is known for doing things like this due to the number of

complaints against this company, the amount shown on the bill is {$98.00},

therefore not likely for the company to take legal action against me. Even as of

today, I did not receive the validation of debt which I am entitled to by law and this

company ca n't mark my credit without sending the validation of debt to me. I could

bet fired from my job if I have a collection item on my credit. Alliance One violated

my rights when they knowlingly mailed out the letter after the 30 days which is

against the law. The attorney I spoke with told me to file a complaint with the

CFPB because this illegal not to send me the validation of debt after I requested it.

The company Pressler and Pressler has been harassing me for a few years about

a previous debt i owed over 5 years ago. they send mail to my house about

collecting on the amount and recently they have been pressuring the issue of

setting a judgment against me. included in the mail are docket numbers and index

numbers they claim are filed with our local court. i have looked up these said

numbers and nothing is to be found, i search my name in the court and civil clerks

office and my name is to be seen no where in their files. i feel as if Pressler and

Pressler are creating fraudulent documents in order to scare me and scam me for

my money. none of the documents i receive acquire a judges signature for the

actions taken against me i have never received a phone call from them, i have

never been given a court date to defend myself against their so called actions,

every few months they send the same documents in the mail stating their actions

against me. i can not find anything against me in any court documents.

XXXX XXXX XXXX is the attorney representing Capital One, who has sued XXXX
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XXXX over debt collection. The suit was filed in XX/XX/XXXX. XXXX was not

aware that the suit had escalated to the point of a bank levy, which was withdrawn

from XXXX bank account out in XX/XX/XXXX without prior notification. The levy

included the amount owed, interest, attorney fees, and court fees. The total

amount being sued is almost double the amount owed.

Since the withdrawal of the levy in XXXX, XXXX has been attempting to contact

XXXX with the assistance of his daughter, XXXX XXXX, in the hopes of resolving

the case.

XXXX can not be reached directly through the number provided. Representatives

of his firm answers the phone and the representative explicitly states that they can

not provide a number to which he can directly be reached. Representative does

not state what position they hold in the firm. When XXXX requested to speak to an

attorney directly or for direct phone number, representative stated they can not put

in such request giving the reason that the attorneys are either very busy or are out

of the office on business. Since XXXX was not initially aware of what the case was

about or even how the levied came about, request for more case information and

documents was denied by representative. The representative told XXXX the only

way to access court documents was to request it from directly from the court.

When XXXX asked for any options for the levy to be returned to the bank account,

representative denied any other option other than paying them in full for the sued

amount. Representative did not make it known that a claim of exemption was

available. Recordings of phone conversations with representatives are recorded

by the firm.

XXXX was able to get court documents directly from the court. After examining the
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10/17/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 8513 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Page 8514 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX separate transactions occurred on a XXXX debit card connected to my

XXXX XXXX XXXX account. Despite all XXXX transactions being investigated by

my bank 's fraud department and their acceptance that these transactions were

indeed fraudulent, XXXX still held me liable and sent the amounts to collections

creating XXXX negative and completely unjustified negative accounts on my

report. Furthermore, despite providing records and all of the information to both

XXXX and the debt collector, Northland Group, they have refused to delete the

fraudulent transactions/accounts and continue to hole me liable. I was under the

impression that Target had accepted those liabilities nearly a year and a half ago

when I provided XXXX XXXX XXXX 's documentation/resolution. Because I

believed this issue had been resolved, all documents pertaining to the stolen card

were shredded. It was not until I was denied credit for having these accounts on

my credit report that I became aware that they were negatively impacting me

despite not being mine.
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Northland Group, Inc. NV 891XX Web
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10/18/2015 Debt collection Medical

11/14/2015 Debt collection Other (i.e. phone, health club, etc.)

10/18/2015 Debt collection Other (i.e. phone, health club, etc.)

11/14/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was paid

Taking/threatening an illegal action Threatened to sue on too old debt

False statements or representation Attempted to collect wrong amount

Communication tactics Frequent or repeated calls
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Escallate LLC is demanding that I pay {$450.00} for the doctor I saw while in the

XXXX of XXXX XXXX XXXX Hospital ( XXXX ) on XXXX/XXXX/13. I could not

afford healthcare at the time of service and as the attached documents show, all

amounts due as a result of NECESSARY medical care were waived with a XXXX

% charity discount by XXXX XXXX. I contacted the physician 's billing regarding

this matter and was informed to forward my letter of acceptance from XXXX XXXX

so that my account could be verified and the balance updated to {$0.00}. Despite

providing this letter as requested, the account was not updated and Escallate

insists that I owe {$450.00} for an amount that was written off by the physician. Not

only is this incorrect, my credit has been seriously impacted as a result.

I had a loan that is over 11 years old that I took out with my ex-wife. In my divorce

decree it was stated that she assumed any and all responsibility for the debt

associated with the house since she sold the home without my consent. Also the

statute of limitations on this debt is well over the 4 years per XXXX law where the

loan was taken out and over the 5 years per XXXX law where I currently live. This

violates the Fair credit laws on the statute of limitations and my rights for freedom

from the law that is meant to protect me from such actions.

WE had XXXX and we moved so they came and removed the equipment. We

were in a 2 year contract, we tried several times to get someone to come to our

new home to install the equipment and appointments were not kept. We received

this threat letter in the mail. The collection company wants us to pay XXXX to

XXXX XXXX Now, I do not know who they are since we contracted with XXXX. We

do not know what the XXXX is for as the letter does not explain, they just want us

to pay.

This number is from USAA. They call me between 3 to 5 times each day and i

have recieved around 200 calls from them in the last 2 and a half months. I get

calls from them first thing in the morning and get calls throughout the day all the
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Escallate, LLC NV 891XX Web

Financial Credit Service, Inc. FL 336XX Web

Hillcrest Davidson & Assoc MO 640XX Web

USAA Savings NH 032XX Web
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Consent provided 10/18/2015 Closed Yes No

Consent provided 11/14/2015 Closed with explanation No No

Consent provided 10/18/2015 Closed No No

Consent provided 11/16/2015 Closed with explanation Yes No
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11/19/2015 Debt collection Credit card

11/10/2015 Debt collection I do not know

10/18/2015 Debt collection Medical

11/05/2015 Debt collection Federal student loan
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Communication tactics Called outside of 8am-9pm

Disclosure verification of debt Not given enough info to verify debt

Communication tactics Frequent or repeated calls
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way up to about XXXX. I have told them to stop calling me numerous times but

they keep at it. Its rediculous how many calls i get from them just in one day. They

need to stop.

On or about XXXX of 2015, I started to receive request for payments to which I

disputed based upon claims of stolen ID THEFT.However, XXXX XXXX XXXX

ATLANTIC CRED continued attempt to collect a debt that I do not owe. I

personally contacted ATLANTIC CRED and disputed the validity of the debt. I

personally requested that ATLANTIC CRED to perfect security interest and

VALIDATE the DEBT by providing me with " Certified BILATERAL CONTRACT "

obligating me to this debt with the " ORIGINAL CREDITOR '' NAME ; ADDRESS

and unpaid invoices under FDCA. To this date, ATLANTIC CRED has failed to be

in compliance of FDCA, thus, unilaterally without just cause continued to violate

my civil rights causing and preventing me from securing good paying job,

adequate housing and/or obtaining new credits.

They call before XXXX XXXX and frequently during a day without leaving any

messages. I asked several times to not call me but it did not work.

They claim that they are debt collector but their information is wrong. When called

back operator asked me for my personal information ; I hang up without disclosing

anything.

Their numer on caller ID is ( XXXX ) XXXX, and the displayed name is " Maryland

''.

Automated voice does not pronounce company name clearly enough : " ... World

system Incorporated ''.

Debt validation was requested but collection agency never responded to request.

In XXXX I made payment arrangements with Allied Interstate for some of my

student loans that went into default ... the only reason I was in default on these

loans was becuase XXXX made an error on my payment arrangement with them
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Atlantic Credit & Finance, Inc. NY 114XX Web

Transworld Systems Inc. DE 197XX Web Older American

Financial Corporation of America FL 331XX Web

Allied Interstate LLC MA 011XX Web

Page 8531 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 11/19/2015 Closed with explanation Yes No
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11/05/2015 Debt collection Credit card
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Taking/threatening an illegal action Sued w/o proper notification of suit
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loans was becuase XXXX made an error on my payment arrangement with them

and was/is only applying my monthly payments I automatically make to them to

half of my loans ( unknown to me and even XXXX does nto know why that

happened and they are the ones that set the payment up ).

Anyway I have been making payments by automatic deduction to my debit card (

because I was told by Allied Interstate they can not do ACH debits for payments

just debit cards which I do not believe is correctnd seems a bit shady/illegal ). the

payments are made every 2 weeks and have been taken since XXXX 2015 but I

still continue to receive calls daily, sometimes several times a day and letters

threatening to garnish my wages or take further legal action if I do n't make

payment arrangements. When I called them to tell them I am making payments

and to stop the letters and calls I was told that they would stop but they have not.

In XXXX I was changing jobs and called to have them change the payment dates

as my pay schedule was changing and I explained that my new payroll would not

reflect dedcutions for insurance, union dues, etc for at least 60 days but that I

would provide copies of my new paystubs and new income amount at that time. I

was assured this was acceptable but still keep getting calls and today received

another voice mail threatening this time not only threatening to garnish my wages

but to cancel my payment arrangements if I did not send in the payroll information.

I left them a voicemail in return explaining again that I had arranged to send in my

new payroll information at the end of XXXX as agreed and that I was tired of being

harrassed and ifit did not stop I would contact an attorney as I am tired of it ( this

was all said politely ). In the voice mail I explained I was at work and was unable to

talk and yet they called back again. This has been going on for months and I feel

is harrassment. This company has had previous legal issues with their collection

methods from my research and I want them held accountable.

Was contacted and threatened by law firm not only to sue but to come to our
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Portfolio Recovery Associates, Inc. TX 760XX Web
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11/05/2015 Debt collection Credit card

11/14/2015 Debt collection Auto

11/01/2015 Debt collection I do not know

10/18/2015 Debt collection Credit card

11/10/2015 Debt collection Medical
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Improper contact or sharing of info Contacted me after I asked not to

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

False statements or representation Attempted to collect wrong amount
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house and seize property in front of our children. Law firm spoke to my wife ( it 's

was my debt ) and began negotiating asking for banking information without

providing proof of the debt. This debt was passed XXXX to be collected/sued on.

Wife tried to negotiate with them after served and was promised that settlement

was coming and that told that I did not need to show up to court because we were

in negotiating, in which case they got a default judgement. It has further damaged

my credit and costing money with lawyer to fight a bill of review. It 's impacting my

ability to get an FHA mortgage.

keeps calling my job and harassing me at work on a debt that is over 15 years old

They call 3-4 times per hour everyday. Never leave a message they try my house

then cell phone so I end up have up to 8 calls per hour for 12 hours a day. If they

want to teach someone they should leave a message.

My identity was reported stolen to all credit bureaus in 2013 and the police record

is on my file. PayPal credit has been continuously calling my phone about a debt I

never owed and I have asked them to stop but they said the debt belongs to me. I

also asked them to send me Documentations with my signatures on them but they

have n't done so. Instead they 're asking me for a police report and I told them it is

on my credit report and I will not file another one again. They have been calling me

everyday from XXXX in the morning to late evenings. This is becoming unbearable

and they 're harassing me. The number they 're calling from is XXXX. My number

is also on DO NOT CALL REGISTRY.

, i have never lived on XXXX XXXX, i have lived at for 27 yearsat XXXX XXXX

XXXX XXXX XXXX

I went to XXXX for my XXXX XXXX on XXXX my insurance at the time was XXXX

XXXX XXXX XXXX I paid my copayment of {$40.00}.

I was sent a total of {$880.00} for reimbursement that went to their overpayment
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Encore Capital Group MD 207XX Web

Ally Financial Inc. NJ 080XX Web Servicemember

Synchrony Financial MD 207XX Web

Capital One AL 363XX Web

Williams, Alexander & Associates, Inc NJ 070XX Web
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11/01/2015 Debt collection Credit card
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I was sent a total of {$880.00} for reimbursement that went to their overpayment

recovery department for me to pay back XXXX.

I was told XXXX I had to repay due to incorrect billing. The Dr 's office and then a

collection agent refused to submit correct billing.I have disputed this debt since

day 1.

I was contacted by a XXXX and said the debt was incorrect as they showed me

being reimbursed for {$1100.00} which I never was the patient statement they sent

and patient demographics report both had incorrect information amounts received

and insurance at time of service.

I explained that the debt was incorrect and asked help in resolving the matter as

XXXX said they would be reimbursed more than the XXXX that I had refunded

backWhat happened after was a series of harassing and attempts to intimidate

phone call by a XXXX specifically on XXXX.

The letter dated XXXX/XXXX/15 is a complete and fraudulent statement that "

there has been no response in regards to payment ''. The polar opposite has

occurred and I find the actions of Williams, Alexander and associates to be

deceptive and illegal.

I had a Credit card from a company that I defaulted on. Portfolio recovery

associates assumed the loan and contacted me. I agreed on an amount I owed

and paid the debt. I received a notice of payment and though everything was fine.

After looking at my credit monitoring service, I could see that Portfolio recovery

associates ( PRA ) reported correctly that the account was delinquent for

XX/XX/XXXX, then paid as agreed. However there was another month that
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Portfolio Recovery Associates, Inc. IL 622XX Web
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10/18/2015 Debt collection I do not know
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Improper contact or sharing of info Talked to a third party about my debt
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showed up, XX/XX/XXXX. I did not agree with this and did a dispute. 35 days later

the dispute comes back as updated and PRA now list my account in the same

closed status but with the delinquency months being in XX/XX/XXXX and

XX/XX/XXXX, 7 months after the account was closed. I contacted PRA and they

said everything is fine from what they show and to contact the credit bureaus. I

did, and issues a dispute per suggestion of the credit rep and waited another 30

days for the dispute to come back with the same delinquency dates being

reported. I contacted PRA again to ask why they would be reporting the same

delinquency dates when my account was resolved in XX/XX/XXXX and have

documentation from them on that. I questioned why they would not modify the

dates on the new dispute if clearly My account had been closed since the

beginning of the year. They said they are n't sure and to email the credit

information to their disputes department I have that show the incorrect months

being reported, which I did and have not gotten any response. I have been

working on this issue since they day they reported the incorrect dates in

XX/XX/XXXX. It is now XX/XX/XXXX and they still have n't fixed it. I am worried

this has affected my credit profile to those creditors who pull my actual credit

history and examine - such as an apartment complex as it makes it appear that my

delinquency were much more recent than they are.

On XX/XX/2015 Evergreen Financial Services violated our privacy by disclosing a

debt owed to an unauthorized 3rd party. The collector placed a call to a number

the collector found using skip trace. The individual who owns this phone, has

pending legal/criminal issues with our family. The violation of our privacy to this

individual has created much turmoil for our family now. Furthermore, at XXXX on

XX/XX/2015 when I called Evergreen Financial, I spoke with XXXX , and when I

asked what the amount we supposedly owed and who we supposedly owed the

debt to she refused to give me any information. So, Evergreen Financial first

Page 8557 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 8558 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Evergreen Financial Services Inc. WA 993XX Web
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11/01/2015 Debt collection Credit card

11/01/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

False statements or representation Attempted to collect wrong amount
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violates our privacy, and then refuses to give me the debtor in the situation any

information on the debt. But, XXXX did have the audacity to ask for payment in

full- but not give me any information as to the amount or the creditor. They have

made no previous attempts to contact us- we had no idea we even supposedly

owed the debt. The collector did not verify she was speaking to an authorized

party before disclosing that she was attempting to collect a debt. Not only has our

privacy been violated, but numerous Federal and State Laws have been violated

by Evergreen Financial. How can they attempt to collect a debt when they refuse

to give any information to an authorized party, but give private information to a

non-authorized party. thank you for your assistance in this matter.

This debt does not belong to me and the debt collector is continually harassing me

for money for a nearly 8 year old debt. I just want this to stop. I am not paying

them anything.

Alarm was installed XX/XX/2014 by XXXX. I was told that I could set my alarm

from my smartphone, which is a Windows phone, however, after the installer was

in my home past XXXX, trying to get the systems to work, I was very tired and

noticed a few days later, that scratches were on my counter drawers. In addition, I

was not able to set my alarm from my smartphone. I was told by the representative

after calling, that the system would only work on an IPhone ( 3 days past of being

able to refuse the service ). Moreover, the agreement was to take XXXX payments

of {$33.00} ( XXXX & XXXX ) and start taking regular payments starting XXXX (

{$44.00} ). XXXX took out more than what was authorized by me. I initially made

an {$81.00} ( check ) down payment that was part of the XXXX {$33.00}

payments. XXXX withdrew several payments more than what was authorized. I

spoke with XXXX in reference to this incident of the extra ACH ( s ) taken from my

bank account. Those withdrawals were never refunded. I am being charged for the

equipment, which I requested XXXX to uninstall and I am being charged for three
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JH Portfolio Debt Equities, LLC MI 480XX Web

Hillcrest Davidson & Assoc CA 958XX Web Older American,

Servicemember
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Consent provided 11/01/2015 Closed Yes No
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11/10/2015 Debt collection Other (i.e. phone, health club, etc.)

11/14/2015 Debt collection Auto

11/05/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine
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years of service. Mind that the system was installed XXXX 2014. Moreover, after

speaking to a XXXX rep in reference to ending the service, he inquired as to why. I

stated that XXXX had not ethically represented their portion of the contract. They

took more funds than what they were authorized and damaged my counters and

the monitoring stopped. Because the system was not being monitored, my garage

door came opened on several occasions ( system connected to my garage door ),

causing items to be stolen, which I did not notice until I had to use something that

was stored in my garage ( XXXX ft. ladder, bar stools ( XXXX ), and XXXX XXXX

products and other small items. I am a widowed part-time employee and senior

citizen and can not afford to pay for products that do not operate properly.

Moreover, XXXX took funds that were not authorized, which is unethical.

I do not have access on my computer to forward documents, however, I can

forward copies of paper documents and I can forward an email of the conversation

that took place on the initial day/date that the XXXX representative came to my

home.

I had an SBA loan with Wells Fargo that has been discharged. They prompted the

bankruptcy and have been notified by the court, my attorney and me. In

XX/XX/XXXX I sent a letter again asking for the statements to cease along with a

copy of the discharge. I continue to receive statements.

I have mailed a validation letter requesting that they explain and show me how

they calculated what you say I owe. I mailed this letter on XXXX XXXX, 2015. It

has been more than thirty days and have yet to receive proper validation

information on this account. They continue to report this account on my credit

report however I am trying to understand why they claim I owe this debt

NCC Business Services XXXX has re-initiated trying to collect a debt I do not owe.

During XXXX I provided response to their collection attempts, and ultimately

provided evidence to the XXXX credit reporting agencies XXXX and all XXXX
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Wells Fargo & Company CO 804XX Web

Westlake Services, LLC TX 782XX Web

NCC Business Services, Inc. AL 357XX Web Servicemember
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Consent provided 11/10/2015 Closed with explanation No No

Consent provided 11/14/2015 Closed with explanation No No

Consent provided 11/05/2015 Closed with explanation Yes No
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1648314

1655702

1641286
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11/02/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine
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credit reporting agencies found in my favor and determined that the debt collection

was not valid. Now NCC is again trying to collect this same debt, about 1 year

after I 've already had the credit reporting agencies dismiss this as an invalid debt

and a debt that I do not owe. The company has harassed me and called me

repeatedly, and yesterday XX/XX/XXXX even called my place of employment. I

called them back and explained never to call me and to not call my place of

employment. The representative was extremely rude and I had difficulty getting

them to stop talking so that I could explain that this debt has already been proven

invalid but they threatened to report it to the credit agencies again. I asked if I

needed to contact the original place that levied this claim and they said no and that

it had been " turned over '' to them. I have already proved I do not owe this money

and now they are starting to harass me all over again. I have mailed in my credit

reports showing the dismissal of this claim of debt to NCC as of this Monday

XXXX XXXX ) so I did provide them written notice that I disagree and that the debt

is not valid. I explained all of this on the phone but the representative was loud,

would not listen to me, and said that no matter what that I owed this money and

that I did n't know what I was talking about. He even said that since I work for

XXXX he would n't try to tell me how XXXX works and so I should not try to tell him

how debt collection works. I told him that he was not listening and that I would

have to go ahead and hang up the phone since he would not listen to any rational

or reasonable explanation that I was providing.

Kings Credit Services was paid in XXXX of this year for an old debt ( originating

around 2010 ) earlier this year that was listed on my credit report as a result of a

stipulation for qualifying for a loan to purchase a home for my family. In XXXX they

served me and my spouse with a summons that they are suing us for additional

old debt they found after they received the a check for the original listed debt. This

collection agency never contacted us regarding any debt owed to them, nor
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Company believes it acted appropriately as authorized by contract or law
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Kings Credit Services CA 932XX Web
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Consent provided 11/02/2015 Closed with explanation Yes No
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1635157
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10/19/2015 Debt collection Payday loan
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Communication tactics Frequent or repeated calls
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attempted to collect it. The old debt was discovered by my lender on my credit

report. Since paying them the collection agency has since filed a suit against me

and my wife to collect additional old debt, ( approx : {$2500.00} in old medical

services ), and in XXXX of this year listed the additional old debt from 2010 with

credit reporting agencies, resulting in negative affects with our credit score. My

question is if California has a statute of limitations on debt collection related to

actions a creditor can take, how are they able to sue a time barred debt, and is n't

that against the law? Not only that, the documents related to the medical services

they sent me do n't match the amounts listed on the court summons for which they

are suing me for.

Cashcall continues to call us on a debt that 's been paid. We have paid the

principle and in addition to the interest in total amount exceeding XXXX dollars.

We filed a complaint with the Ohio XXXX Office on XXXX/XXXX/2015 stating that

Cashcall was harassing us for a debt that was paid in full in accordance to the

state laws of Ohio. The XXXX representative stated that Cashcall and any

associated entity was not licensed in Ohio therefore illegal. After further

investigation we XXXX that Ohio was added to the current lawsuit submit by

CFPB. Also the following surrounding states have filed lawsuits against Cashcall

Indiana, West Virginia and Michigan for the same illegal tact 's. Each state mention

in the prior statement won their legal cases against Cashcall. Simply put we 're

tired of the harassment from this illegal loan company. We received several calls

from them again on XXXX/XXXX/14 starting @ XXXX XXXX.

Original Lender : XXXX XXXX XXXX, XXXXurrent website : XXXX : XXXX? XXXX

: Ohio is n't listed as a State that can borrow money.

Please note the following law code from the state of Ohio.
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Company believes it acted appropriately as authorized by contract or law
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CashCall, Inc. OH 447XX Web
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Consent provided 10/19/2015 Closed with explanation Yes No

Page 8588 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1615168
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11/02/2015 Debt collection Other (i.e. phone, health club, etc.)

11/15/2015 Debt collection Medical

11/15/2015 Debt collection Credit card

11/05/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt is not mine
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Ohio, which voids loans of {$5000.00} or less that are made without a license, and

the lender has no right to collect, receive, or retain any principal, interest, or

charges on such loans, Ohio XXXX

XXXX.

I recently served notice to the company to validate a questionable account they

had reported on my credit report. The company not only failed to provide me with

the proof I had requested but also verified the account with the 3 credit bureaus

and persevered with reporting it.

The debt was from an auto accident XX/XX/2010. I sustained injuries and the

XXXX XXXX was called. I could not leave with the XXXX at that time because I

was making arrangements for my totaled car and speaking to police. In PA we

have the no fault law that medical bills due to any auto accident are submitted to

your auto insurance carrier until the benefits are exhausted, then to your medical

insurance. My auto insurance, XXXX XXXX, paid the allowable {$80.00} of the

{$100.00} bill. The {$20.00} that was not paid should have been written off or

submitted to my medical insurance. I spoke to the XXXX XXXX personnel several

times and they told me they would correct the error ... .over 5 years later and still

on my credit!

I was sent a letter to owe the amount of {$51.00} on my XXXX XXXX credit card

account. I paid off all amount that was due on that credit card and it currently

shows on my online account that I have no amount due at this time.

The last payment I paid in full was in XXXX XXXX, 2015.

I do not understand why I am receiving a letter from the collection department for

an amount that I did not even spend. Please fix this false statement.

Over the last several years, I have been getting repeated phone calls from Ally

Financial regarding debt owed by a person with the same last name as me, and
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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CMRE Financial Services, Inc. CA 902XX Web

Commercial Acceptance Company PA 196XX Web

Global Credit & Collection Corporation CA 941XX Web

Ally Financial Inc. TN 371XX Web

Page 8594 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 11/02/2015 Closed with explanation Yes No

Consent provided 11/15/2015 Closed with explanation Yes No

Consent provided 11/15/2015 Closed with explanation Yes No

Consent provided 11/05/2015 Closed with explanation Yes Yes
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1635172

1655732

1655762

1641326
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11/19/2015 Debt collection I do not know

11/02/2015 Debt collection Other (i.e. phone, health club, etc.)

11/15/2015 Debt collection Auto
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Improper contact or sharing of info Contacted me after I asked not to

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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whose wife has the same first name as mine. On each call, I have explained that I

am not the debt holder and asked Ally Financial to stop calling me. I have been

unsuccessful in getting them to stop. The most recent occurance took place

XX/XX/XXXX 2015, when they called and hung up. I called them back to learn it

was the collection service. I asked to speak to a manager at that time and

explained the situation. She assured me it would stop. I recieved another call less

then 24 hours later on XXXX XXXX, 2015. Again, the caller hung up when I

answered. I called back and spoke to the same manager again, who again

assured me it would not happen again. When I inquired as to how they even got

my number, she explained that they have a " tool '' that they use to find possible

relatives to debt holders. I explained to her that I have repeatedly told them that I

do not know the debt holder in any way and should not be linked to them. As I

result of their actions, we have had to take out identity theft insurance for the last

several years, and have had some complications with my wife 's credit report.

Call my workplace at least XXXX a day after I have told them that I can not have

calls at work. They have not identified the name of the company where they are

calling from, so I only have a telephone number.

XXXX XXXX claimed they had a parking ticket for XXXX of my trucks. I wrote

letters to the collection agency that contacted me and the City of XXXX. I

expressly told this collection agency NEVER to contact me again. The City of

XXXX gave me a court date. The ticket could not be found in the system and they

dismissed any so called tickets. 2 days later the collection agency sent me a letter

claiming I need to pay the ticket.

NCB Management Services Incorporated is currently collecting a debt for XXXX

different original creditors. XXXX acquired the loan ( via assignment ) on

XXXX/XXXX/XXXX ( see attached ) and XXXX XXXX acquired the loan ( via

assignment ) on XXXX/XXXX/XXXX ( see attached ). The original creditor was
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I.C. System, Inc. LA 708XX Web

Duncan Solutions, lnc. GA 300XX Web

NCB Management Services, Inc. NC 275XX Web Older American
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Consent provided 12/03/2015 Closed with explanation Yes No

Consent provided 11/10/2015 Closed with explanation No No

Consent provided 11/15/2015 Closed with explanation Yes Yes
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1662537

1635189

1655907
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10/19/2015 Debt collection Other (i.e. phone, health club, etc.)

11/15/2015 Debt collection I do not know

11/15/2015 Debt collection Credit card
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt resulted from identity theft
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XXXX XXXX Bank who acquired the loan on XXXX/XXXX/XXXX when I

purchased a XXXX XXXX at XXXX XXXX XXXX in XXXX, North Carolina XXXX

see attached ).

Neither XXXX XXXX XXXX nor XXXX XXXX is the original creditor as claimed by

NCB Management ( see attached ). On XXXX/XXXX/XXXX, I asked NCB

Management Services , Inc., for full and complete verification and validation of the

collection account pursuant to Section 809 of 15 U.S.C. XX/XX/XXXX ( g ) of the

Fair Debt Collection Practices Act. On XXXX/XXXX/XXXX, NCB Management

Services XXXX Inc., claimed that XXXX XXXX XXXX was the original creditor for

which it was collecting ( see attached ). On XXXX/XXXX/XXXX, after asking for

validation of the debt, NCB Management Services XXXX Inc., provided me

documentation which did not mention XXXX XXXX XXXX as the original creditor (

see attached ). Instead, XXXX XXXX was mentioned as the original creditor. This

information is ambiguous, misleading, and false.

XXXX XXXX BANK FAILURE OF DUTY TO PROVIDE NOTICE TO DISPUTE

FCRA 1681 ( s ) ( 2 ) ( 3 ) by Furnisher VIOLATION

I get contacted all the time for a debt for a Credit card I have never owned. I never

owned a XXXX XXXX card. The person they are looking for is XXXX XXXX and I

do not know this person. But they follow me when I move. I have been threatened

in the past, and gotten threatening calls saying they would contact XXXX. I do not

know this person, and my wife and I are the only ones who live together. But they

look for this person wherever I move. It is clearly identity theft of some sort.

This debt collector continuous send out late, time sensitive documents that look

like junk mail, unsolicited adverting and some of this mail to my current address

had no return address. I am not sure the how they sent the alleged collect

documents in the pass however I was not notified of this debt till years after the
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Company believes the complaint is the result of a misunderstanding

Company disputes the facts presented in the complaint
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CCS Financial Services, Inc. GA 301XX Web

Portfolio Recovery Associates, Inc. OH 431XX Web

Hunt & Henriques CA 924XX Web
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Consent provided 10/21/2015 Closed with explanation Yes No

Consent provided 11/15/2015 Closed with non-monetary relief Yes No

Consent provided 11/15/2015 Closed with explanation Yes Yes
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1614481

1655881

1655395

Page 8610 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



11/05/2015 Debt collection I do not know

11/05/2015 Debt collection Credit card

11/02/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Sued w/o proper notification of suit

Cont'd attempts collect debt not owed Debt was paid
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court proceedings against me. This company levied my student financial aid.

Although the company no that the levied fund are exempt they refuse to return

them. This company forced my student college fund closed at XXXX Bank. Their

caused me to fail classed and force me to drop out of school. This company has

extorted money from my college fund that was from a inmate trust account check

that did not belong to me. this company financial bulling has cause me to fall

XXXX. I also am still considered a student however I can not return to school with

this company beating me up financial where I can afford food, books, tuition and

the necessaries a student would need to do well. I believe that I do not owe this

debt because there was activity on the card on a date I was in another state where

my purse was snatched off my arm and i had to have new car keys made,

purchase cell phone. I also stayed at the hotel because it happen on the property

the manage comp me a room and I used cash to stay a few more nights to help

look for the assailant. I work with XXXX would have record of that.

not sure what this company Kramer and Associates is trying to collect from me but

they are calling my employment and family and friends.

This debt is over 10 years old. They recently started garnishing my wages and I

have n't received anything indicating this was in process so could n't do anything

to prevent it.

I paid a dept in full and was told that I would receive a written confirmation that the

payment was made. After not receiving the confirmation, I have contacted the

collection agency numerous times ; they promise to send the confirmation but

never do so. Without it, I am fearful that this debt may remain on my credit report. I

am also waiting for a loan to be approved from a XXXX XXXX and they will not

process the loan until they receive a copy of the written confirmation. I have no

confidence that the collection agency will provide me with this document unless

they are compelled to do so.
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Receivable Asset Management TX 782XX Web

Capital One AL 356XX Web

I.C. System, Inc. NJ 072XX Web
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Consent provided 11/05/2015 Closed with explanation Yes No

Consent provided 11/05/2015 Closed with explanation Yes No

Consent provided 11/02/2015 Closed with explanation Yes No
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1641444

1641457

1635305
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11/15/2015 Debt collection Credit card

11/10/2015 Debt collection I do not know

11/15/2015 Debt collection Payday loan

11/05/2015 Debt collection Medical

11/10/2015 Debt collection I do not know
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Communication tactics Called outside of 8am-9pm

Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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Multiple violations of the TITLE VIII - DEBT COLLECTION PRACTICES

espespecially sections 805, 806, 808 and 816.

I was outside the country for more then 25 years, I recently received my XXXX

card because because my wife and kids are Americans. I do not know this

company and neither the origins of the debt claim.

Claiming Company name and date ) ctober XXXX2015ARA INCPoBox XXXX

Park, IL XXXX person : XXXX XXXX XXXX : ( XXXX ) XXXX ext XXXX Creditor :

XXXX XXXX Bank XXXX XXXX # : ****************Current balance {$1900.00} (

due in full )

Customer called a number that did not belong to me but belonged to my parents,

yelled at my mother insisting she was me, told her all of my information what I

owe, payment got returned. I did not provide my parents number to the debt

collector, and my parent 's number is on the do not call list. The collector was

informed numerous times to not contact that number and continued. This collector

is a 3rd party collector

I settled in full with XXXX XXXX in XXXX 2013, I paid XXXX to settle, they said ok.

Next thing I know some collection agency has a judgement against and calls my

house on a daily basis!! This was settled in full, I paid more than XXXX % of the

debt, I broke my foot and was not insured, I did not ask for that!! I am single mom

trying to make ends meet, and the collection agency keeps saying they have lean

against my house, when the balance after I paid the Settlement was XXXX dollars.

I do n't understand how they can ruin my life like that! Dominion Law & Associates

at XXXX ... I want that judgement removed and for them not to call me ever again!

they claiming thousands of dollars even though I settle in full!! I do n't understand

that!!

I have been receiving numerous robo phone messages from VAN RUE CREDIT

CORP at XXXX for months. These repeated voice messages clog my ability to
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Company disputes the facts presented in the complaint

Company chooses not to provide a public response

Company chooses not to provide a public response
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Encore Capital Group NE 681XX Web

Financial Credit Service, Inc. CA 956XX Web

Coastal Financial Solutions, LLC CA 924XX Web

Dominion Law Associates, P.L.L.C. VA 234XX Web

Van Ru Credit Corporation WA 980XX Web Older American
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Consent provided 11/18/2015 Closed with non-monetary relief Yes No

Consent provided 11/19/2015 Closed with explanation Yes No

Consent provided 11/15/2015 Closed with explanation Yes Yes

Consent provided 11/05/2015 Closed with monetary relief Yes No

Consent provided 11/20/2015 Closed with explanation Yes No
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1655876

1648518

1656149

1642332

1648551

Page 8624 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



11/05/2015 Debt collection I do not know

11/10/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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retrieve regular phone messages. I have good credit and have never been notified

of any outstanding debt. They should stop immediately.

This company just tried to scam me. A lady named XXXX ; First sign is that they

did n't disclose the company name. They first said I owed money to XXXX XXXX

XXXX bank, The second call said I owed XXXX BANK, and they wanted to serve

me court papers. They tried to get me to verify my personal information.. I did not.

Anyway, I called both institutions and they said nope you do n't owe us and we

have no records saying that we were taking legal action against you.

So I called this number back and told that I contacted both institutions and I do n't

owe them. So the lady on the phone says No this is actually for XXXX XXXX

Loans. I said first you say XXXX Bank, then you say XXXX XXXX XXXX, NOW

your saying a payday loan.. lol Nope I do n't owe you [ *** ] but if you call this

number again you will hear from my lawyer.

Secondly I typed this number into google search and nothing but complaints came

up and an additional number from XXXX Colorado also appeared. I called that

number ( THE XXXX NUMBER ) XXXX and it was the same person that called

stating they were suing me.

I lodged a complaint with the CFPB against this firm two months ago. I have also

challenged this tradeline with the XXXX credit bureaus since XX/XX/2015. This

firm has not resolved my complaint with the CFPB, yet they continue to report this

tradeline to the credit bureaus. They know that they do not possess proper

documentation for this account and are thumbing their nose at laws intended to

protect consumers. Please force them to delete the offending tradeline until

adequate, legitimate validation is proved. The original complaint is below : JH

Portfolio Debt Equities is reporting bad debts to XXXX and XXXX without providing

verification of debt in violation of the FCRA & FDCPA. JH Portfolio Debt Equities

must verify said debts with full account statements supporting amounts claimed,
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FINANCIAL MANAGEMENT  SOLUTIONS (NY) MD 207XX Web

JH Portfolio Debt Equities, LLC CA 926XX Web
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Consent provided 12/21/2015 Closed with explanation Yes Yes

Consent provided 11/10/2015 Closed with explanation Yes No

Page 8630 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1642311

1649674
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11/10/2015 Debt collection I do not know

11/19/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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including manner and date of last payment, manner and date of last purchase and

calculation of amounts claimed including interest calculations.

I have been receiving repeated calls at my workplace from the phone number

XXXX. In the last week, they called on XX/XX/XXXX at XXXX, XXXX, XXXX, and

XXXX. On XX/XX/XXXX, they called at XXXX, XXXX, XXXX, and XXXX. On

XX/XX/XXXX, they called at XXXX, and XXXX, when I was finally in my office and

I answered the phone, there was no repsonse, and they hung up. I returned a call

at XXXX on XXXX/XXXX/15, and found that the number was for a Dillard 's credit

card provided by Wells Fargo. I have never had a Dillard 's credit card. The system

asked for an account number, and eventually ( when I did n't provide an account

number, since I do n't have one ), I was connected to a representative, I provided

the work number, she verified that I do n't have an account, and said a note would

be created and the phone number would be removed. I then received additional

calls from them at XXXX and XXXX on XX/XX/XXXX. Today ( XX/XX/XXXX ), I

tried to call at XXXX to again request for the calls to stop but was told by the

system that call volume was too high and they could n't answer my call.

I have worked at this college since XX/XX/XXXX, so it is possible they have the

number from whoever had the extension before me.

I decided to work on my credit report. I saw that Aspen Collections was on it for a

debt I thought was taken care of. The company no longer sent me any bills, no

longer tried to contact me, since 2010.

Credit reports shows that it is still in collections. I contacted Transunion directly

and filed a dispute. When I was notified that the dispute was resolved I see that

the balance trying to be collected had increased from {$200.00} to {$310.00}.

What?!! Obviously my attempt to clear this up, backfired. Now what can I do? Is

that legal? Why did the amount increase? Help? I have since filed a request for
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Wells Fargo & Company SC 293XX Web

Aspen National Financial, Inc. CA 921XX Web
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Consent provided 11/10/2015 Closed with explanation Yes No

Consent provided 11/19/2015 Closed with non-monetary relief Yes Yes
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1648696

1663599
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11/16/2015 Debt collection Payday loan

11/05/2015 Debt collection Other (i.e. phone, health club, etc.)

11/05/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Threatened arrest/jail if do not pay
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investigation with XXXX XXXX. It appears that absolutely nothing was done.

I was contacted by " XXXX XXXX '' from Mid Atlantic Consumer Services via

phone and email, saying I owed {$1300.00} for a plain green loan from XXXX. I

never received a letter yet by XXXX Mail from this company. She only gave me the

name and account ( XXXX XXXX XXXX for the creditor, never a website or

address. The problem is I was contacted by a company in XXXX XXXX called

XXXX XXXX XXXX and paid them through XXXX Billing {$110.00} a month for 7

months, XXXX XXXX through XXXX XXXX. I have been doing some research and

have found that all these companies operate with addresses out of NY that go to

post office boxes in a XXXX store, XXXX XXXX and recently got a XXXX address.

I already paid what I now believe to be a bogus company and I do n't want to be

expected to pay another bogus company.

I moved out of apartments and paid my last month rent and move out fees. They

accidentally applied my payment else where which in turn sent my balance to a

collection agency. This happened in XXXX of 2014 and I still can not get it cleared

despite them stating they made the error and have said it was fixed twice.

For the past two days I have gotten a call from XXXX from a woman who claims to

be named XXXX XXXX who says she is calling from the litigation department

XXXX ( maybe Weiss ) Law Offices who says I am under investigation for finances

and that they intend to prosecute me in court for damages and compensation.

They said they have already filed a citation in court, but that if I call, we can

resolve this matter without going any further to avoid any criminal charges. They

identify me by name and the county I live in but offer no other information about

me nor any information about what this matter is about. I have received this call

twice in the past two days, XXXX via voice mail. I have no idea who this is nor can

I get any information on the phone number or am I sure this is a real law firm.
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Mid-Atlantic Consumer Services PA 193XX Web

I.Q. Data International, Inc. CA 921XX Web Servicemember

Bronstein & Weiss Arbitration IL 600XX Web
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Consent provided 11/20/2015 Closed with explanation Yes No

Consent provided 11/05/2015 Closed with non-monetary relief Yes No

Consent provided 11/18/2015 Closed with explanation Yes No
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1656502

1641852

1642485
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11/16/2015 Debt collection Credit card

11/10/2015 Debt collection I do not know

11/19/2015 Debt collection Other (i.e. phone, health club, etc.)

11/16/2015 Debt collection I do not know

11/16/2015 Debt collection Medical

11/10/2015 Debt collection Credit card
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount
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This debt collection agency has filed a XXXX on XXXX 2015 for the amount of

{$3200.00} now they are trying to garnish my wadges but the amount they are

claiming is now {$3900.00}. This is getting to be ridiculus. They are changing

amounts and now they have the writ and are trying to garnish my wages. I need

for them to just set up a payment plan but they want even negoiate any terms with

me.

I am being contacted by XXXX Debt Collection on a debt that is not mine. I do not

have an account with them. I 've asked XXXX for them to quit calling, however

they continue to call and actually since answering the phone, the number and

frequency of calls has increased. They call at least XXXX daily.

I keep getting a call every other day. I do n't owe no one from this number any

money. No one says anything and then hangs up.

High Point Asset at XXXX keeps calling my cell phone. They are asking for

someone who I do not know and have never heard of. It is a robo-call and it says

that they are calling for a " person of interest. '' They will not stop calling. I have

tried calling them and they will not stop. They are located in XXXX, New York and

will only provide an address of XXXX. XXXX XXXX at zip code XXXX with a fax

number of XXXX.

Say I was seen in emergency room for XXXX I am XXXX yrs old had them when I

was XXXX & XXXX. Notmy debt

BofA misrepresented and breached the terms of a debt relief agreement.

According to BofA, I provided a personal guaranty on a credit card account ( the "

Account '' ) for a company that went out of business. On or around XXXX XXXX,

2015, in an effort to resolve the balance on the Account, I contacted BofA to seek

a payment plan with interest rate relief. BofA representative XXXX went through a

series of financial questions with me and then indicated that I had been approved
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Company chooses not to provide a public response

Company can't verify or dispute the facts in the complaint

Company chooses not to provide a public response

Company chooses not to provide a public response
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McCullough Payne & Haan, LLC GA 317XX Web

Synchrony Financial IL 601XX Web

Stellar Recovery Inc. CA 958XX Web

High Point Asset Inc DC 200XX Web

WAKEFIELD & ASSOCIATES, INC. CO 801XX Web

Bank of America TX 770XX Web
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Consent provided 11/16/2015 Closed with explanation No Yes

Consent provided 12/08/2015 Closed with explanation Yes No

Consent provided 11/19/2015 Closed with explanation Yes No

Consent provided 11/16/2015 Closed with explanation No No

Consent provided 11/16/2015 Closed with explanation Yes No

Consent provided 11/13/2015 Closed with explanation Yes No
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1657712

1648900

1663775

1656760

1656819

1648977
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series of financial questions with me and then indicated that I had been approved

for a payment plan and interest rate relief.

Per the new payment plan, my interest would be reduced to 4.5 % and require

monthly payments of {$420.00} for five years ( the " Payment Plan '' ). In exchange

for the Payment Plan, I was required to ( i ) get current on the card, which required

payment of {$990.00}, and ( ii ) authorize BofA to auto-draft the XXXX monthly

payments from my personal checking account. I agreed.

On XXXX XXXX, BofA initiated the withdrawal of the monthly payment of

{$420.00} from my account as agreed. However, BofA had not yet reduced the

interest rate on the Account. This meant the monthly minimum payment for the

Account ( roughly {$650.00} ) was higher than the $ XXXX monthly payment. So

the debt continued to rise rather than decrease.

On XXXX XXXX, I emailed my local BofA branch representative, XXXX XXXX, to

see about getting the interest rate on the Account corrected. She advised that I

call " Card Services. " On XXXX XXXX, I called Card Services and spoke to

manager XXXX XXXX. After briefing her on the situation, XXXX XXXX indicated

that BofA would not honor the terms of the Payment Plan and that no interest rate

relief would be provided. She said that the Payment Plan had not been approved

by the BofA credit department and, so, never went into effect.

This was a curious assertion, given that BofA had already withdrawn the monthly

payment from my account per the Payment Plan terms and had given no prior

indication that it had rejected or cancelled the Payment Plan.
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11/05/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt resulted from identity theft
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Received a call from Credit Management LP stating that a letter was sent to me to

collect on a debt XXXX. I explained that the account was opened fraudulently. I

investigated the bill further and became aware that the bill was created at another

address in which I do n't reside and was connected to a number XXXX that does

n't belong to me. They may have skiptrace to get my number to start harassing me

about the debt and claiming they spoke to me when in fact they did n't. I informed

the rep that called to not put this on my credit report and that the conversation

being recorded states such and that I will take action against them for any

damages that occur from this said debt. I will need a copy of a signed contract

agreeing to ownership and responsibility to pay this debt. Without proper validation

of this debt the reporting and collection tactics are a violation of the FCRA and the

FDCPA.
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Company disputes the facts presented in the complaint

Page 8663 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



The CMI Group, Inc. SC 291XX Web
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Consent provided 11/05/2015 Closed with explanation Yes Yes
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1642236
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11/10/2015 Debt collection Medical

11/16/2015 Debt collection Other (i.e. phone, health club, etc.)

11/05/2015 Debt collection Medical

11/05/2015 Debt collection Medical

11/16/2015 Debt collection Medical

11/06/2015 Debt collection Medical

11/20/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid
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This account was paid and supposed to be deleted from the credit reporting

agencies and has not been updated as of yet. It is very important that this be

updated as soon as possible as I am in the process of buying a home and this is

affecting my rate. I have correspondence from GSI stating that this will be deleted

from XXXX. Thank You!

Was charged for an internet modem. The modem was deposited into a return bin

at XXXX. I called two days later to confirm they had recieved it and they said that

they did and that everything was satisfactory.

On XXXX/XXXX/15 I requested Business and Professional provide validation for

{$160.00} debt being reported to credit bureaus. As of XXXX/XXXX/15 I have not

received any response in relation to my request.

On XXXX/XXXX/15 I requested Business & Professional provide validation for

{$160.00} debt being reported to credit bureaus. As of XXXX/XXXX/15 I have not

received any response in relation to my request.

Message Body : I dispute all bills from XXXX XXXX XXXX, in due the fact I 'm

under XXXX XXXX ASSISTANCE PLAN CODE XXXX.

Please remove my name from all Collect Agencies XXXX

Thanks!

On XXXX/XXXX/15 I requested XXXX provide validation for {$500.00} debt being

reported to credit bureaus. On XXXX/XXXX/15 XXXX responded, but did not

provide sufficient evidence.

Southwest Recovery Services was paid for an outstanding rental debt that had

been paid upon the agreement between myself & the collector that the debt be

permanently removed from all XXXX credit bureaus XXXX. They have failed to

take any action, which has resulted in difficulty for me to secure housing.
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company believes the complaint is the result of a misunderstanding
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GSI  Recovery, LLC NJ 072XX Web

ERC NC 285XX Web

Medical-Dental-Hospital Bureau of San Antonio TX 782XX Web

Medical-Dental-Hospital Bureau of San Antonio TX 782XX Web

Seattle Service Bureau, Inc GA 300XX Web

Medical Business Bureau TX 782XX Web

Southwest Recovery Services, Inc. TX 760XX Web
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Consent provided 11/10/2015 Closed with explanation No No

Consent provided 11/16/2015 Closed with non-monetary relief Yes No

Consent provided 11/12/2015 Closed Yes No

Consent provided 11/09/2015 Closed Yes No

Consent provided 11/16/2015 Closed with explanation Yes No

Consent provided 11/06/2015 Closed with explanation Yes No

Consent provided 11/20/2015 Closed with explanation Yes No
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1649676

1657012

1642144

1642148

1657691

1642801

1664808
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11/16/2015 Debt collection I do not know

11/06/2015 Debt collection I do not know

11/06/2015 Debt collection Other (i.e. phone, health club, etc.)

11/16/2015 Debt collection I do not know

11/06/2015 Debt collection Medical
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Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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I filed a complaint on XXXX/XXXX/15 with the CFPB on Allied Collections in

regards to them not honoring a cease and desist to stop calling. The continue to

call me, EVEN after I submitted a complaint. They called again today

XXXX/XXXX/15 at XXXX. They do not care that they are breaking the law and in

violation of the TCPA. I have attached proof that they called me.

This organization, American Collections Enterprise Inc., has constantly called my

home with a ridiculous recorded message for some who owned this property

several years ago, sold the property, and moved away owing considerable debts.

ACEI has been calling my unlisted number in an attempt to reach this individual. I

do not pick up these recordings to engage with these organizations, and am under

no obligation to tell them that I am not the person they are hunting.

Pinnacle continues to try and collect a debt I do n't owe. I have disputed the debt

with pinnacle credit and I am currently suing them for re- aging this old account on

my credit report for the past two years. I have included a copy of the credit report

of the account in dispute that was opened in 2010. Pinnacle was notified of this

several times as well as the dispute but continues to break the law.

XXXX Service continues to call trying to collect a debt " allegedly '' owed by

someone I do not know. I have repeatedly told the collection company I do not

know the person they are looking for for and to remove my phone number from

their list. As of today I received another call. BTW ( I have had this phone number

for over 19 years ) and I am on the do not call list

Eagle recovery has called me multiple times on my cell phone and at work saying I

owe over XXXX on a bill I 've paid. They have threatened to serve me with papers

at my place of employment if I do not pay over the phone. I checked and I do not

owe this debt. It has been paid. I told eagle recovery to not call me at work or on

my cell again because I do not owe anything. They continue to call.
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Allied Collection Services, Inc. (Nevada) NV 891XX Web

American Collections Enterprise, Inc. NY 208XX Web

Pinnacle Credit Services, LLC CT 067XX Web

EOS Holdings, Inc. FL 323XX Web

Eagle Recovery Associates, Inc. IA Web
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Consent provided 11/25/2015 Closed with explanation Yes No

Consent provided 11/09/2015 Closed Yes No

Consent provided 11/06/2015 Closed Yes Yes

Consent provided 11/24/2015 Closed with explanation Yes Yes

Consent provided 11/06/2015 Untimely response No
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1657847

1644584

1642782

1657729

1643109
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10/27/2015 Debt collection I do not know

10/27/2015 Debt collection Medical

10/27/2015 Debt collection Other (i.e. phone, health club, etc.)

10/27/2015 Debt collection Other (i.e. phone, health club, etc.)

10/27/2015 Debt collection Credit card
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False statements or representation Impersonated an attorney or official

Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt

False statements or representation Attempted to collect wrong amount
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Received a call from this number. Called it back and was told they were calling

from Alternative Dispute Resolution or ADR and was asked to verify the last XXXX

digits of my social, which I DID N'T and then was told " Do n't worry because we 'll

be sending a sheriff out to your house. '' at which point I laughed in his ear and

told him that he really would n't and then hung up the phone. They called from

XXXX.

Procollect said I owed {$200.00} for a debt for medical treatment by XXXX XXXX

XXXX for me, XXXX XXXX, date of service, XXXX/XXXX/08. My XXXX XXXX plan

EOB shows that they were paid the PPO allowed charge of {$200.00} and I owed

{$0.00}. I have talked to them a number of times, mailed letters from my health

plan, and a copy of the EOB. They will not work with me to resolve the matter,

refuse to let me talk, insist I owe the debt, reported me to the credit bureaus and

continue to harass me by phone

I contacted Midland Credit with XXXX debt validation letters. They ignored all of

my requests for validation. I do not recognize this account and I want it removed

from my credit report!

I contacted XXXX XXXX with XXXX debt validation letters. They ignored all of my

requests for validation. I do not recognize this account and I want it removed from

my credit report!

In 2008 XXXX XXXX credit card forewarded a debt balance of {$110000.00} to

NCO Collections Agency, l was out of work with no way to pay this debt, that

accrued from XXXX XXXX credit card company. As NCO perused collections

attempts from me, they decided to forward my account to their sister law firms. As

NCO Collection persue to collect this debt, the debt increased with time. For each

law office they sent the debt to.

Fees, late charges, mail handling, and any other fee they could claimthe debt to

this card added up. NCO also decided to garnish my wages while l had no job, and
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Company chooses not to provide a public response
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ALTERNATIVE DISPUTE RESOLUTIONS CT 068XX Web

ProCollect, Inc TX 760XX Web Servicemember

Encore Capital Group NY 103XX Web Servicemember

Synchrony Financial NY 103XX Web Servicemember

Expert Global Solutions, Inc. OR 970XX Web Older American
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Consent provided 10/29/2015 Untimely response No

Consent provided 10/27/2015 Closed with explanation Yes Yes

Consent provided 10/27/2015 Closed with non-monetary relief Yes No

Consent provided 10/27/2015 Closed with explanation Yes No

Consent provided 11/12/2015 Closed with explanation Yes No
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1627550

1627614

1627819

1627820

1627070
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10/27/2015 Debt collection Credit card

11/06/2015 Debt collection Credit card

10/27/2015 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Attempted to collect wrong amount

Communication tactics Frequent or repeated calls

Taking/threatening an illegal action Threatened arrest/jail if do not pay
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was unable to find work? The fees kept being added, until they thought to send

garnishments to more than ( XXXX ) XXXX banks throughout the entire state of

Oregon. I received return receipts for each and every letter they sent. The action

they took rattled my nerves, how am l suppose to work to pay them the debt now it

's adding up to amounts unknow. Each time they sent me a letter l would respond.

If you check with the XXXX XXXX courts you will see how many garnishments

they sent against me In their letters it said l owed the balance at the present time

with accruing interest rate of 9 % annual, with no end in sight to explain or allow

me to ask questions. Like where are the payments l made before NCO Collection

Agency stepped in? Being unable to find work l decided to forgo trying to work this

debt out, due an increase every year onto the debt of 9 %. Once attorney General

XXXX created these consumer protection laws for us l 'd be crazy or sick with

stress wor ring how to pay this off so it became hopeless for me and I gave up and

let XXXX step in, so here l am in this complaint from at this time.

Back on 2013, XXXX XXXX XXXX issued a XXXX for {$13000.00} which we

completely reported to IRS and paid the tax on this amount. XXXX XXXX XXXX

reported this amount to the credit bureau as negative and di not want to close this

issue. As the result of their negeligence and misrepresnation, we were not able to

secure many loans. We have sent many letters and communications to this

company and as of today, they refused to provide us with anything in writing that

this account is closed and paid.

the person calls every 2 hours during the day

In process of filing for bankruptcy and they continue to call my work and my mom

even after repeatedly telling them not to call and the situation with our bankruptcy.

Today XXXX called my mother said not to call her again and then hung up. He

called immediately back and said he was not going to remove her number and will

keep calling. XXXX also continues to call my job even though I have told him
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Portfolio Recovery Associates, Inc. CA 913XX Web

Encore Capital Group MI 498XX Web

Southern Management Corp SC 293XX Web
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Consent provided 11/04/2015 Closed with explanation Yes No

Consent provided 11/09/2015 Closed with non-monetary relief Yes No

Consent provided 10/29/2015 Closed with monetary relief Yes No
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1626228

1644313

1627794
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10/28/2015 Debt collection I do not know

10/28/2015 Debt collection I do not know

10/28/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Right to dispute notice not received
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keep calling. XXXX also continues to call my job even though I have told him

multiple times I can not accept calls at work.

I got a letter a year ago from Rocky Mountain Recovery for a dental collection from

a dental office I had never been to or even heard of. I called them and told them

there was a relative of mine also named XXXX XXXX who lived in XXXX,

Wyoming. They said they would note that. I asked where they got my address and

they said they probably " googled it ''. I never heard from them again, but on XXXX

XXXX, 2015 I applied for a mortgage loan and my banker pulled my credit and

there is a judgment from XXXX County Court and an open collection from Rocky

Mountain Recovery reported on MY credit. This is not my debt and I already told

them that. I went to their office and they told me they would delete my information,

but they were n't sure if that would delete the judgment that is on my credit report. I

am extremely frustrated and have spent a lot of time trying to dispute online and

get to the bottom of why this happened. I feel like the should have done something

other than " google '' my name in order to receive information.

I previously had a complaint submitted. My Submission number : XXXX when I

called the the XXXX number I was informed by a female who answered the phone

they ca n't provide any information on the complaint and that i need to resubmit

another complaint. I received a debt validation letter from attorney XXXX office

who represents XXXX XXXX, XXXX. Account Name : XXXX XXXX and Original

Creditor is XXXX. XXXX XXXX and his client has the name under XXXX XXXX. I

sent XXXX XXXX several certified letters requesting any documentation that has a

loan made under XXXX XXXX. I do n't recall making any loan under that name

with XXXX. I was a victim of identity theft and just want to make sure that XXXX

XXXX and his client provided the proof of documentation.

Am being sued. No prior notification or proof of debt
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Company believes it acted appropriately as authorized by contract or law
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Rocky Mountain Recovery Group WY 824XX Web

Law Offices of Marvin S. C. Dang, LLC HI 967XX Web

Rodenburg LLP MT 594XX Web Servicemember
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Consent provided 10/29/2015 Untimely response No

Consent provided 11/25/2015 Closed with explanation Yes No

Consent provided 11/09/2015 Closed with explanation Yes Yes
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1628575

1628609

1628614
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10/28/2015 Debt collection I do not know

11/06/2015 Debt collection Non-federal student loan

10/28/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount

Communication tactics Threatened to take legal action
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I keep getting debt collection calls from the telephone number XXXX.

I told them they have the wrong number and the person they ask for is not at this

number, but they just keep calling.

The most recent repeat dates on my call log XXXX, XXXX, XXXX, and XXXX ...

but this has been going on forever it seems.

How do you stop harassing phone calls at almost XXXX at night?

i am being garished out of my payroll 25 % very two weeks i can '' t keep up.

Gurstel Chargo ( attorneys at law ) have my student loan looking like a Child

support case to the courts in STATE OF ARIZONA, XX/XX/XXXX OF EACH

MONTH, I PAYED XXXX. XXXX A MONTH UP UNTIL XX/XX/XXXX THEN THEY

WANT XXXX SO PLEASE HELP US I CAN '' T PAY MY OTHER DEBT

BECAUSE OF THEM

I received a message from XXXX XXXX XXXX ( XXXX ) and a woman named

XXXX told me that i may have a pending civil judgement being filed against me

and to contact XXXX for details. The number is a firm named Renew Financial.

They never answer and the times i have gotten thru the only person answering

phones is named XXXX. Wanted my birth date and verified last XXXX of social

and claimed I owed a bill to XXXX for XXXX dollars and supposed debt is XXXX

yrs. old. Their address is XXXX XXXX XXXX. XXXX XXXX # XXXX XXXX, Ca

XXXX, but this is a mailbox etc, place and they will not verify. When i questioned

XXXX at Renew, he said this is where they get their mail. Their website is

renewfinancialfirm.net and it was created through Homestead and is a hoaxy

looking site. Very poor representation if they are a valid company. I have worked

very hard on my credit and need to know if this is valid because I have never had

an account with XXXX and there are posts that say they are a scam and i am

concerned with them stealing identity. They would not provide proof of debt and

would not verify in any form that they are a valid debt collection company.
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AllianceOne Recievables Management NH 030XX Web

Gurstel Chargo PA AZ 851XX Web

Renew Financial, LLC OH 452XX Web
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Consent provided 11/16/2015 Closed with explanation Yes No

Consent provided 11/06/2015 Closed with explanation Yes No

Consent provided 10/30/2015 Untimely response No
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1643464
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10/28/2015 Debt collection Other (i.e. phone, health club, etc.)

11/06/2015 Debt collection Credit card

11/10/2015 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Called after sent written cease of comm
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In 2010 I broke a lease with XXXX XXXX Apartments. I was wage garnished, and I

paid XXXX for breaking the lease and XXXX for the damages and repairs. I have

court documents that support the debt was legally sold to ( XXXX XXXX XXXX ),

and paid in full. In XXXX of 2010 I applied for a home and was denied because I "

supposedly '' owed I Q Data International, for the same debt that I already paid. I

sent them the legal documents, and reported them to the credit bureaus, but the

debt is still on my credit. I would like it removed because it should have never

been on my credit XXXX. If anyone else is having this issue I want to join a class

action suit, or maybe we can start one. XXXXXXXXXXXX I attached court

documents that prove I have paid the debt, I also included directly from my XXXX

Credit report the page where the debt comes up XXXX, with a XXXX dollar

difference.

I received a call from ACA on Monday XX/XX/XXXX XXXX, it 's a recorded

message telling you this is in regards to a sensitive matter, please press XXXX.

I pressed XXXX and got someone on the phone when I advised them that I was

pressing the number XXXX he put me on hold and came back and advised they

must have missed dialed and hung up.

Then : I received a call from XXXX ACA on Friday XX/XX/XXXX XXXX.

He proceeded to tell me that he was representing his customer and that he has

legal rights to advise me that I owe a debt XXXX for {$850.00}. He claims I opened

this account XX/XX/XXXX

I did not open this account and told him so but he kept on talking, so I asked him

to send me any documents via mail and he refused.

I asked to Cease and Assist the debt with the current Creditor Razor Capital and

both XXXX XXXX and currently Total Card has been harassing me and been

belligerent when I called them to do not call me as this account is 5 yrs old and I

am not working XXXX! Also verbally threatening and harassing me! I also asked
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes complaint represents an opportunity for improvement to better

serve consumers

Company believes it acted appropriately as authorized by contract or law
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I.Q. Data International, Inc. AZ 851XX Web

American Credit Adjusters HI 967XX Web

Razor Capital, LLC CA 900XX Web
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Consent provided 10/29/2015 Closed with non-monetary relief Yes No

Consent provided 11/06/2015 Closed with explanation Yes No

Consent provided 11/10/2015 Closed with explanation Yes Yes
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1628659

1644328
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11/06/2015 Debt collection Credit card

10/28/2015 Debt collection Other (i.e. phone, health club, etc.)

11/11/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Seized/Attempted to seize property

Communication tactics Threatened to take legal action

Taking/threatening an illegal action Threatened arrest/jail if do not pay
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not to be on a recorded line and they disrespected my wishes!!

I was served with a Summons in Civil court by Gurstel Chargo P.A XXXX AZ in

regards to a debt with XXXX. While I did have a credit card with them, it was paid

on time each month & then paid off. I have not received a bill or phone call

regarding any remaining debt in over a year. The first notification was this

Summons. It threatens to garnish wages or seize property if not responded to.

In the third phone call I have received by the company within 24 hours, I was

threatened to be taken to court, the representative XXXX XXXX exclaimed that "

as a XXXX, I should pay my bills. '' She proceeded to tell me that I would have

someone come to my job and or home to collect the debt from me. The first

representative I spoke to said they were not trying to resolve anything, they were

simply taking me to court, which I have yet to receive a summons for. The issue I

continued to address with the parties is that the debt is not on my credit report and

I have no one of validating the debt beyond what they were saying.

I am being harassed methodically about a debt that was created with accounting

fraud and bank fraud, pursued with threats, mail fraud and wire fraud, and which

continues to be pursued by US Bank which largely just got rid of regulatory issues

with CFPB and FTC falsely claiming to have dropped the dispute. At this point, I

continue to be contacted offensively constantly. Reference has been made to the

bank continuing the false claim that there was a basis for the debt, in self

absorbed gross misconduct XXXX that continues to have as its only substance

generating criminal disturbances by every method possible with the bank.

Which was told to cease and desist collections and refused to do so or cooperate

with dispute debt collection law, or any other law as of XXXX/XXXX/15 and since,

and cease contact entirely, at which time the bank started contacting me

constantly demanding I " cease contact with the bank ''.
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Company believes complaint represents an opportunity for improvement to better

serve consumers

Company chooses not to provide a public response
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Gurstel Chargo PA AZ 852XX Web

American Credit Adjusters FL 336XX Web

U.S. Bancorp IL 605XX Web
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Consent provided 11/06/2015 Closed with explanation Yes No

Consent provided 10/28/2015 Closed with explanation Yes No

Consent provided 11/11/2015 Closed Yes Yes
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1643749

1628855

1650917
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11/06/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was paid
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Which continues to have no substance but criminal disturbances conducted like an

orgy that has no end, and appears to have changed my residential mailing

address because it has to cover up how brilliant it is living possible next door in my

apartment building.

I need my US mailing address removed from the abuses of US Bank and its

employees, particularly for tax information I reportedy can no longer get on line,

and for any other purpose by US Bank. I need US Bank removed from its

continuing harassment of my XXXX mail at the Post Office I have been using for

years, and the war it has created with postal employees who keep redelivering

refused US Mail that US Bank keeps sending back.

Reference to refusing to drop the dispute happened as a slip to CFPB repeatedly.

Its responses to CFPB are no different from the contact with me, which is the sole

substance continues to be an orgy of gross misconduct criminal disturbance

damage infliction.

It continues to falsify inflammatory claims to third persons to manipulate the no

examination of the claims made, which are massively repetitively fraud, and so a

criminal event escalating in severity as an orgy.

I am continuing to be threatened about fabricated debt and forced illegal criminal

harassment contact by US Bank by every method possible and working third

persons including the XXXX US Post Office.

The debt was paid off, however they are still reporting it as in collections. They say

Page 8725 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8726 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Encore Capital Group CA 945XX Web
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Consent provided 11/09/2015 Closed with explanation Yes No
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11/11/2015 Debt collection Credit card

11/11/2015 Debt collection Credit card

10/28/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Sued where didn't live/sign for debt

Communication tactics Frequent or repeated calls
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they have no record of payment. I did n't know I never received anything stating it

was paid, as I paid it over the phone.

I received a debt collection letter on XXXX XXXX from a debt collector by the

name of Weltman , Weinberg & Reis claiming the I owed {$8000.00}. I sent this

debt collector a certified validation letter on XXXX XXXX, however I was also

served with a summon and complaint from this collector of which I answer the

summons denying all claims of owning this debt. This debt collector ignored and

refused to give me solid proof that this debt was mine. They continued to collect

on this debt by filing a motion for a default judgement. I received a letter from the

courts stating that the motion for a default judgement for the plaintiff was denied

and that the matter was dismissed without prejudice. I did not hear anymore

concerning this matter until a week ago when my wages was garnished resulting

from this debt. This debt collector never validated this debt, they ignored my

validation letter, and continued to aggressively pursue a debt that was not

validated, and I feel this was a deliberate violation of the fair credit debt collection

act. I am filing this complaint because they have violated the fair credit debt

collection act with their false credit schemes.

they garnish wages without letting me know send to old address and my

employment knew my address is my ex address I cant believe what they did I

have XXXX XXXX taking XXXX % of my pay my XXXX is XXXX because i have to

work over time I called them and they still taking it out it was open back in the year

2000 i need help

A man called me I asked who it was he refused to tell me so I refused to identify

my self. He said I have to I 'd myself. I told him if he did not I 'd himself to stop

calling my phone. The man said they will keep calling no matter what I say or do. I

hung up and looked the number up online it 's a company called agt. This is a debt

collection company.
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Company believes it acted appropriately as authorized by contract or law
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Weltman, Weinberg & Reis MI 482XX Web

Discover FL 337XX Web

ATG Credit, LLC FL 349XX Web
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Consent provided 11/11/2015 Closed with explanation Yes Yes

Consent provided 01/07/2016 Closed with explanation Yes No

Consent provided 11/12/2015 Closed with explanation Yes No
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1650844

1650464

1628980
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11/11/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 8737 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Disclosure verification of debt Right to dispute notice not received
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XX/XX/2015 I had enough of my phone carrier with it 's shoddy service and

extremely poor customer service and attempted to reclaim some of my monies by

filling a XXXX complaint and discontinue my phone service before my next due

date so I could switch to another service. I made numerous attempts since i had

bought the phone to correct the issues I was having with the service. Each time i

was met with rude and discourteous agents who could barely speak English and

could never fix my issues. i had only found out about the issue when I got a notice

that some of my social security funds was to be terminated because they could not

get a response from me when they called. It did n't matter if I had full bars or not i

got numerous reports that callers would get recorded messages that my phone

was no longer in service, been disconnected, no longer had any minutes or that

the number was not valid. it would not go to my voice mail and I had an unlimited

plan. I became more aware that there was an issue when i got a call from a

government agency on my care takers phone because mine kept saying it was no

longer in service. During the call I made sure the my phone was in a good area

with full bars and had the person call my phone again and viola the message

stated my phone was not in service despite me being right there with full bars! I did

n't think I would get a refund for a full year but asked for it thinking they would want

to retain me as a consumer and credit me with a month of service so I could

comfortably switch services without interruption after all i am on a very limited fixed

income for XXXX. Still i had started making calls on XXXX XXXX to XXXX family

mobile to discontinue my service which they refused to do. In the XXXX complaint

# XXXX XXXX XXXX Executive Response for XXXX XXXX stated I was on a no

annual contract which means i can discontinue the service at any time. On XXXX

XXXX at XXXX i spoke with a supervisor that stated I was on an annual contract

and would not shut my service off until after the next billing cycle which was the

XXXX which was stated by all the reps on my previous attempts to shut off
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Company chooses not to provide a public response

Page 8740 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Receivables Performance Management LLC AZ 853XX Web
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Consent provided 11/13/2015 Closed with explanation Yes No
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1650850
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11/06/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Called after sent written cease of comm
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In addition to contacting me after being notified to cease and desist

communication, XXXX XXXX XXXX through their alleged agent SouthWest Credit

contacted my cell phone on several occasion. XXXX XXXX XXXX has never had

authorization to contact me on my cell phone.

Additionally, this debt was disputed in XXXX of 2015. IN response, the previous

agent for XXXX XXXX XXXX sent a few bills, but did not send the requested

phone logs which will confirm cancellation of this account prior to the additional

bills which were not authorized.

Furthermore, in XXXX, 2015 in response to a new validation of debt letter sent by

SouthWest Credit, no documents were sent and Southwest credit has unlawfully

reported mt to the credit bureau in violation of the FDCPA. At this time I am in the

process of purchasing a house and this defamation and slander of my credit will

certainly adversely affect my ability to do so. If I actually owed the {$280.00} they

are alleging, I would pay it instead of going down this route.
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Southwest Credit Systems, L.P. FL 331XX Web
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1644053
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11/11/2015 Debt collection Credit card

11/02/2015 Debt collection Credit card
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Taking/threatening an illegal action Threatened to sue on too old debt

Communication tactics Threatened to take legal action
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XXXX called my place of employment and told my Assistant that they needed to

speak to me in regards to serving me papers. They claimed not to know what the

policies at work were but wanted to find out from me. She got a name and number.

XXXX XXXX XXXX ext. XXXX. I called XXXX XXXX back and she told me that if I

did n't pay on an old debt within 72 hours I would be served papers and would

have to respond to my local courthouse within 72 hours. This debt is for

{$2800.00} from an old credit card that I had disputed since XX/XX/XXXX. She

offered to settle with me for {$2100.00}. She was going to send me an email with

the offer and then I asked her to validate the debt and she said sure thing but I

must respond by XXXX today or the deal off of the table and I would be served. It

is XXXX on XX/XX/XXXX and I have not received an email. She also stated that

they sent me a letter 6 weeks ago offering me a deal to pay off the bad debt. I

never received the letter and asked why she did n't send it certified and she said

they do not do that. When I spoke to XXXX she did n't tell me what company she

was with nor did she give me an address. What bothers me the most is that she

called my place of employment. She asked my assistant what the procedures

were at my place of employment so they could serve me papers and of course

now my assistant believes I must be in some sort of civil or criminal trouble.

Initially I never was contacted by Mitchell Rubenstein & Assoc. They were not the

holders listed on my credit report pulled XXXX. XXXX had sold it to another

company, and I had to call that company and was told my loan had been

transferred to MRA. MRA never sent me a bill or any notification that they had

taken over my debt or how or where to send payments. My debt was XXXX. I

called MRA on XXXX/XXXX/15, and after being grilled about why I had not made

any type of payment and explaining that I did not even know they had my debt, I

told them I wanted to make XXXX large payments over the next 6 weeks ( XXXX

pay periods ) but could not pay it all off on that day and the women I talked to was
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Company chooses not to provide a public response
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HSBC North America Holdings Inc. FL 339XX Web

Mitchell Rubenstein & Associates, P.C. VA 234XX Web Servicemember
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Consent provided 11/11/2015 Closed with explanation Yes No

Consent provided 11/02/2015 Closed with explanation Yes No
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1650652

1635606
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11/11/2015 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Attempted to collect wrong amount
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ok with that. I made the first payment through their electronic site XXXX/XXXX/15

for XXXX. They called me on XXXX/XXXX/15 to ask me why I had not made a

complete payment, claiming I said I would make {$1000.00} payments, to which I

had definitely not agreed. I was threatened over the phone to immediately send

them {$50.00} or be in default, and I countered that I would send their {$50.00} but

then would just pay them {$100.00} a month for the next year or XXXX since my

paying them off in large chunks every 2 weeks was apparently too difficult for

them. She backed down and said that my sending larger amounts after my payday

would be " sufficient ''. I made another electronic payment on XXXX/XXXX/15 for

XXXX. When I tried to make the final payment online on XXXX/XXXX/15, their

payment website was not working. I called them on XXXX/XXXX/15 and then

again on XXXX/XXXX/15 and XXXX/XXXX/15, all 3 times forced to leave a

message ( could not get to a live person any time ) asking them to return my call (

s ) as I wanted to make the final payment but the website was not working and I

needed an address to which I could mail a check. I still have not received a return

call from them. I did receive a letter dated XXXX/XXXX/15 threatening legal action

since I was in default. I would not have been in default if they had ever sent me

written correspondence when they took over the loan ( then I would have had an

address or possibly a more direct phone number ), if they had ever sent me a bill,

or if they had returned any of my phone calls. I understand that companies buy

loans from other companies, but do n't they have to notify people when they do

that?

I was sent an offer letter to collect a debt resulting from checking account bank

fees related to a closed account with XXXX. I did not have time to verify the debt

but paid it given based on the offer to reduce the debt with XXXX payments of

{$64.00} ( {$320.00} total ). I paid {$65.00} x XXXX times and {$63.00} for the last

payment ( totaled {$320.00} ). However, the collection agency did not
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Company believes it acted appropriately as authorized by contract or law
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First National Collection Bureau, Inc. CA 927XX Web
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Consent provided 11/19/2015 Closed with explanation Yes Yes

Page 8763 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1650725
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11/02/2015 Debt collection Medical

11/07/2015 Debt collection Other (i.e. phone, health club, etc.)

11/07/2015 Debt collection Credit card

11/02/2015 Debt collection Other (i.e. phone, health club, etc.)

11/11/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Communication tactics Called after sent written cease of comm

Communication tactics Threatened to take legal action

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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acknowledge the offer they made and wanted to collect the entire balance of

{$800.00}. I sent XXXX requests to acknowledge that I accepted the offer with the

last XXXX payments but did not receive any response.

i have XXXX and for some reason they are trying to charge me with an ER visit

which should be cover by my insurance.

When this collection agency first contacted me ( XX/XX/XXXX ) about an alleged

{$180.00} debt from XXXX, I immediately sent a debt validation request (

XX/XX/XXXX ), requesting bills, contract, etc. They did NOT send me any of the

requested information, but they did stop calling and writing me for exactly 1-year.

Now, *EXACTLY* ONE-YEAR later to the day ( XX/XX/XXXX ), they mailed me

another letter, and are calling me again ( XXXX times a day ). This is without

providing any of the validation requested in XX/XX/XXXX. What is more disturbing

is that they changed their name from XXXX XXXX to Diversified Adjustment

Service and changed my account number, presumably to wrongly renew collection

efforts, which they would not typically be able to do, having not responded to my

validation request.

I have XXXX different men show up at my residence harassing me after business

hours. The nights of XXXX/XXXX/2015 and XXXX/XXXX/2015. They have both

attempted to " serve '' me with fake court documents that were not sealed or

delivered properly.

We consistently receive phone calls to our home number from Portfolio Recovery

Services. I have asked them not to call and confirmed we do not have an account

in debt collection. They continue to harrass us by contacting our home number

and hanging up or leaving a voicemail.

My name is XXXX, but I am NOT any of the many XXXX a company called

Portfolio Recovery keeps calling me about. I have asked them to take me off my

list, yet I continue to get calls for XXXX who are not me and not known to me.
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Company disputes the facts presented in the complaint

Page 8768 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Transworld Systems Inc. FL 331XX Web Older American

Diversified Adjustment Service, Inc. NJ 070XX Web

Credit Card Receivables Fund Incorporated CO 808XX Web

Portfolio Recovery Associates, Inc. TX 750XX Web Servicemember

Portfolio Recovery Associates, Inc. VA 201XX Web
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Consent provided 11/02/2015 Closed with explanation Yes No

Consent provided 11/07/2015 Closed with explanation Yes Yes

Consent provided 11/07/2015 Closed with explanation Yes No

Consent provided 11/02/2015 Closed with explanation Yes No

Consent provided 11/11/2015 Closed with explanation Yes Yes
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1635668

1644837

1644853

1635707

1650799
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11/02/2015 Debt collection Medical

10/28/2015 Debt collection I do not know

11/12/2015 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Used obscene/profane/abusive language
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list, yet I continue to get calls for XXXX who are not me and not known to me.

I have disputed this charge. I have sent them request to verify this charge. They

do not have any signed documentation on this charge and I want them removed. I

believe it was filed incorrectly under medicare/medicaid and this item is not mine.

My phone was turned on XXXX/XXXX/15. Starting on XXXX EOS CCA has called

me every two days since then.After 6-7 calls I had let go to voicemail I finally

answered ( XX/XX/XXXX or XX/XX/XXXX ) and they are looking for someone

named XXXX -- I let them know he does not have this number and to cease

calling. They continue to call.

Latest calls are a XX/XX/XXXX XXXX, XX/XX/XXXX XXXX, XX/XX/XXXX XXXX,

and XX/XX/XXXX at XXXX.

A couple of times when I have tried to ask them to remove my number from their

data base, they ask if I am the debtor the are seeking, and the second I say no, I

just get hung up on.

I was left a message by a " courier company '' about documents that supposedly

had been left at an office and I need to call about. or they were going to call for

legal action. If I did n't contact them by end of the day, they would come to my

work or home. When I called, I got a mediation company, who then said they were

transferring me to some legal firm. The person mumbled a name and when I

asked him again, he would n't repeat it. I was then sent to some kind of a legal

specialist..that was the XXXX person I talked to. They said it was too late to do

anything, they were filing papers to take me to court, that I was more valuable that

way. They said it was a debt from a credit card not paid on, and it was too old to

dispute it, so I had to pay today, and agree to give them money. I could n't even

get a clear idea of what they wanted from me, then they said I needed to authorize
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Company chooses not to provide a public response
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Revenue Recovery Corporation MS 386XX Web

EOS Holdings, Inc. FL 321XX Web Servicemember

JPMorgan Chase & Co. FL 342XX Web
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1629306

1651131

Page 8778 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



10/28/2015 Debt collection Credit card

11/20/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 8779 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Taking/threatening an illegal action Seized/Attempted to seize property

Improper contact or sharing of info Contacted me after I asked not to
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get a clear idea of what they wanted from me, then they said I needed to authorize

an amount to give them and give them a credit card number or check number. Still

unclear of what the debt was or proof that it was me, said they were recording me

and I had to swear under oath to give them this money. Then another person

came on the line, saying I had to agree to the money right now, then the whole

conversation went nasty. Started calling me names, told me I was a piece of

XXXX, said they were coming to my home, belittled me for the way I lived my life,

started reading off information about my children and how pathetic I was to have

debt and how I was no good. He started screaming at me when I would n't give

him any money information, kept saying how they were going to take away

anything I had and freeze all my accounts, then said if I did n't agree to pay him

now, I would end up in court and said I was more valuable that way..he would n't

stop calling me names. He kept coming up with different numbers to pay him, and

kept taunting me to make an offer that it was recorded and that I was swearing to

pay that amount. I was given no ID, no full name, I do n't even know this was for

me. I finally got him to admit someone had bought this debt and he was trying to

get money for it, and said I was garbage for not being responsible.

after being XXXX injured almost 5 yrs ago my husband is completely XXXX, he

spent 67 days XXXX. and 32 days XXXX, 2 yrs ago XXXX sued him [ g e money

bank original credit card ] we explained how we now live off of XXXX ins. they of

course did not care, The other day, we received in the mail a writ of execution on

our savings ..it was frozen..we have a total of XXXX in the account. These people

are threatening to send the sheriff to come and walk through our home and take

inventory of our belongings. The total they say we owe is XXXX ... it may as well

be XXXX XXXX. they are constantly harassing my ill husband. we live in Pa. is

there anything I can do. thankyou,

This collection agency, who had failed to respond to my 2014 debt validation
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Synchrony Financial PA 190XX Web

Diversified Consultants, Inc. NJ 070XX Web
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11/12/2015 Debt collection Other (i.e. phone, health club, etc.)

11/20/2015 Debt collection I do not know
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Disclosure verification of debt Right to dispute notice not received

Taking/threatening an illegal action Threatened arrest/jail if do not pay
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request ( which they acknowledged receipt of, copy attached ), and stopped

contacting me for 1 year ... Then, 1 year later, still without responding, they "

transferred my file '' debt to another collection agency ( from Diversified

Consultants to Diversified XXXX ), WITHOUT notifying the predecessor collection

agency, that they received and did not respond to, a validation request. This is

obviously illegal ( and an EVEN MORE EGREGIOUS violation if " Diversified

Consultants '' and " Diversified XXXX '' are related entities ). A debt collection

agency can not " transfer '' a file to other agencies after failing to respond to a

validation request ... and start contacting the consumer again, forcing the

consumer to respond to MULTIPLE debt collection agencies about a SINGLE

alleged debt that is invalid. Instead of responding to debt validation letters, this

agency just " transfers '' the file to another company, and resumes collection

activity to fully circumvent the federal law requiring that collection activity STOP

UNTIL the requested validation information is provided.

Original Creditor XXXX XXXX - So they claim.

Paid XXXX XXXX in XXXX 2009, before moving to XXXX, so how could I possibly

owe them {$320.00}?

Told XXXX XXXX to discontinue service, paid bill, and never heard anything more

from them, even though left forwarding address with Post Office. If there were any

additional costs incurred, certainly nowhere near {$320.00}.

Never received anything from MEDCAH at all.

Now they claim they want almost {$600.00}, including interest. This is nothing

more than blackmail and extortion.

These people probably bought this old utility bill from someone for pennies on the

dollar, and now think they can ruin my credit, and demand {$600.00} for it. How

can they be allowed to get away with this? This is a complete travesty of justice.

Received a message from my sister and my ex husband all within 5 minutes of
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MEDCAH, Inc. HI 968XX Web Older American

Genuine Debt Solutions, LLC. FL 321XX Web
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Consent provided 11/12/2015 Closed No Yes

Consent provided 12/16/2015 Untimely response No
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11/12/2015 Debt collection Medical

10/28/2015 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid
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each other this morning stating they received a voicemail asking about my

whereabouts and to have me contact the referenced number. Voicemail stated I

should not drive, leave my house and if I do I will be pulled over as they are

suspending my drivers liscense ( threats ). Basically, insinuating I 'll be arrested.

Caller did n't state who they were said I 'm being investigated for " Hot Checks ''. I

have n't written a check in many years. They never called me just phishing for info

from family and former family members-anyone who I have contact with.

I received a letter from a collection agency regarding a medical debt. I sent a letter

asking for information on the debt since I had no knowledge. I also asked nothing

be reported to credit report until we could verify the debt. I have yet to received

ANYTHING from them and it has since been reported to my credit report. I also

sent a secured email to them through their website. They stated they could not tell

me anything over the SECURE email even though I verified my information

through it! They stated they could call me and I advised them they could send me

a letter. I have also never received anything from that communication. I feel it is

wrong to report something negative to my credit report without allowing me to

verify and/or pay the debt once provided with the information.

on XXXX/XXXX/15 my husband and I attempted to make a purchase through my

US Bank credit card for {$8000.00}. US Bank did not pay the {$8000.00} to the

business. We were contacted within a few days by the business owner and we

were told that US Bank did not pay the $ XXXX and that we needed to pay him.

On XXXX/XXXX/15 we paid the $ XXXX by making a direct deposit to the

business owner 's bank account. US Bank subsequently charged the $ XXXX to

my credit card on XXXX/XXXX/15 after we had already paid the business owner.

The business owner never received the $ XXXX from US Bank. After receiving my

billing statement and realizing that US Bank charged me the $ XXXX, I called US

Bank and disputed the charge. They told me I needed to provide verification that I
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Revenue Recovery Corporation TN 371XX Web Servicemember

U.S. Bancorp CA 937XX Web
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11/12/2015 Debt collection Federal student loan

11/25/2015 Debt collection Auto

11/02/2015 Debt collection I do not know
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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had paid the $ XXXX. I provided the direct deposit receipt for $ XXXX showing that

the money had been deposited into the business owner 's bank account. U.S.

Bank has not removed the charge from my account and is now charging me

interest and harassing me about payments.

I 've been getting calls from a Pioneer Credit Recovery ( a Navient Company ).

They are continuous all day long. They say they are collecting on a student loan.

They are harassing relatives of mine that have nothing to do with this. They are

obtaining private unlisted numbers somehow. I did a little research on this

company and it seems they lost their contract to collect on these loans because of

their collection practices. So how is it that they are still operating? I would also like

to send a written cease of communication notice to them but do n't have an exact

address to send it to. They have several offices. I get calls XXXX. Is there a

main/corporate office that I should mail the written cease of communication to?

They have never sent me anything in writing about this matter at all, so they

obviously have an old address although I 've lived at my present address for 9

years.

Received statement from Viking Billing that they were to collect alleged damages

on a XXXX car rental to the tune of {$310.00} without having any notification from

XXXX Shortly thereafter they called to collect and when questioned could/would

not provide any confirmatory information. Their Claim # XXXX

A collection agency, ERC, called me on XXXX XXXX, XXXX ( XXXX ) XXXX, and

XXXX ( XXXX ). My husband and I have NO debt. On the XXXX they asked for a

XXXX. I told them no such person lived here, to eliminate my phone #, and no

never call again.

They obviously did not remove my # since they kept calling me. In hindsight I

should have asked who they were collecting for. I also requested an email

confirmation from them, but was refused.They called again for the next two days (
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Navient Solutions, Inc. OK 740XX Web

Viking Client Services, Inc. TX 782XX Web Older American

ERC PA 190XX Web Older American
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Consent provided 11/25/2015 Closed with explanation Yes No

Consent provided 11/16/2015 Closed with non-monetary relief Yes No
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12/02/2015 Debt collection I do not know

11/26/2015 Debt collection Credit card

12/02/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was paid

Communication tactics Threatened to take legal action

Cont'd attempts collect debt not owed Debt is not mine
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I did not answer the phone ). But when they phoned again on the XXXX and asked

for XXXX, I was irate, and told them the same as above. I 'm VERY concerned that

I might be a victim of identity theft and that my credit will be adversely affected.

The company is ERC ( Enhanced Recovery Co. ) and the number from which they

called is XXXX. They have XXXX locations - XXXX in Florida and XXXX in

Georgia. There are numerous complaints on the internet. In addition to XXXX, I

am also notifying the Pennsylvania Attorney General 's office, ERC, XXXX XXXX,

PA, and XXXX, XXXX, and XXXX.

The dispute is with XXXX XXXX XXXX XXXX. I cancelled service with them in

2013 ; the account was paid in full at the time of cancellation. The XXXX

technician came to my home, disconnected service and retrieved the equipment.

Since then I have been harassed by them with collection calls and have had my

non-existent account sent to XXXX collection agencies. I have copies of the

communication which I will attach. In a nutshell, I am still being pursued by various

collection agencies for this debt.

I responded on XXXX/XXXX/XXXX @ around XXXX XXXX ET to # XXXX to a

message left on my cell phone and my mothers ' answering machine. When I

called the young man threatened to have my drivers license suspended unless I

settled out of court for a credit card debt I think was settled in XXXX. He also said I

would have to drive out to XXXX, VA ( XXXX hours away ) to deal, and had a 6

year old address.I had been in a head on collision in XXXX and had settled all of

my debts afterwards to the best of my knowledge. I also wonder if this may have

been a scam attempt due to the clear violations/threats issued by the

representative.

I received a call from a company stating that I had XXXX outstanding payday

loans from 2011. I was told that I had taken out an online payday loan in the

amount of {$400.00} on XXXX/XXXX/11 and another in the amount of {$450.00}
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Company believes it acted appropriately as authorized by contract or law

Company believes complaint is the result of an isolated error
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ERC CA 945XX Web Servicemember

Niagara Restitution Service Inc VA 240XX Web

High Point Asset Inc KY 403XX Web
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Consent provided 12/07/2015 Closed Yes No

Consent provided 12/14/2015 Closed with explanation No No
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12/02/2015 Debt collection I do not know

11/26/2015 Debt collection I do not know

11/20/2015 Debt collection Federal student loan
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Contacted employer after asked not to
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on XXXX/XXXX/11. I disputed these charges. The company claimed that they

could not provide me with any documentation supporting this claim and they

refused to give me any contact information for the lenders in question. They had

my bank account number, the last XXXX of my SSN, and my email address. I

repeatedly stated that I did not take out any online payday loans, and after

repeated requests for more information I was advised to do my own research.

I received a call from a company stating that I had XXXX outstanding payday

loans from 2011. I was told that I had taken out an online payday loan in the

amount of {$400.00} on XXXX/XXXX/11 and another in the amount of {$450.00}

on XXXX/XXXX/11. I disputed these charges. The company claimed that they

could not provide me with any documentation supporting this claim and they

refused to give me any contact information for the lenders in question. They had

my bank account number, the last XXXX of my SSN, and my email address. I

repeatedly stated that I did not take out any online payday loans, and after

repeated requests for more information I was advised to do my own research.

I have had repeated robocalls from Mercantile Adjustment. They will not stop

calling - supposedly you can leave a message but it never allows you to do so. It is

not even my collection!

Windham Professionals garnishing wages for student loan after I have already

showed good faith in repayment by paying voluntarily {$2200.00} + est. {$600.00}

in wage garnishment. Submitted numerous times personal information along with

proof of income and the only reasonable monthly payment they could come up

with was $ XXXX {$500.00}. After on a few occasions they had promised they

could get low monthly payments around {$50.00}.

The problem with the wage garnishment and not getting out of default is that of the

{$400.00} they are garnishing is that {$170.00} a month is going into the collection

agencies pocket. The total balance on the Student debt is {$3000.00}. yes
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High Point Asset Inc KY 403XX Web

Mercantile Adjustment Bureau, LLC FL 327XX Web

Windham Professionals FL 328XX Web
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11/26/2015 Debt collection I do not know

12/02/2015 Debt collection I do not know

11/27/2015 Debt collection Other (i.e. phone, health club, etc.)

11/20/2015 Debt collection Other (i.e. phone, health club, etc.)

11/26/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Seized/Attempted to seize property

Taking/threatening an illegal action Threatened arrest/jail if do not pay

Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls

Taking/threatening an illegal action Sued where didn't live/sign for debt
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{$3000.00}. I did not leave out a XXXX or a (, ). I repeat XXXX.

Regards, XXXX XXXX

Nationstar Mortgage Servicing and XXXX XXXX XXXX XXXX, XXXX XXXX XXXX,

XXXX conducted fraudulent transfer ( substitution ) of unsecured debt. Illegal

transfer of a deed of trust from an unsecured party. Setting a trustee sale date in

an effort to force dispossession of title.

I have no idea who these people are and they report some debt to all XXXX credit

reporting bureaus and call my cell phone all the time and leave threatening

messages of arrest warrants and even come to my place of employment!

They call my cell at least twice a day and my home line at least twoce a day as

well.

Lost job and are not able to make a payment. Payment is only 3 weeks late and

have received up to XXXX phone calls per day asking to make a payment and

telling me they are turning me over to collections.

In XX/XX/XXXX, USA Discounters/USA Living filed a lawsuit in the state of Virginia

for an account I opened on XX/XX/XXXX while serving as an XXXX Service-

member. They charged me 18 % to 19.05 % interest rate and {$5.00} XXXX

Specialist service fee. In XX/XX/XXXX, I was medically discharged from the

service and could not make my payments on time or at all due to lack of or fixed

XXXX income. In XX/XX/XXXX, I could not keep up with payments, and finally had

to stop payments to USA Discounters in order to live. I offered USA Discounters to

retrieve its merchandise several times prior to the lawsuit and was told they can

not retrieve the merchandise. On XX/XX/XXXX, USA Discounters filed a lawsuit

and was granted a judgment in the state of Virginia ( in which I could not attend

court due to lack of funds to travel the distance ) instead of my home of residence

which is out of the state of Virginia. I have not been employed since XX/XX/XXXX.

Page 8823 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 8824 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Nationstar Mortgage CA 927XX Web

AMCOL Systems, Inc. LA 705XX Web

Portfolio Recovery Associates, Inc. SC 290XX Web

Preferred Credit, Inc. CO 815XX Web

USA Discounters, Ltd. NC 282XX Web Servicemember
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Consent provided 12/03/2015 Closed with explanation Yes No

Consent provided 12/08/2015 Closed with explanation Yes Yes

Consent provided 11/27/2015 Closed with non-monetary relief Yes No

Consent provided 11/25/2015 Closed with explanation Yes No

Consent provided 12/03/2015 Closed with explanation Yes Yes
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10/28/2015 Debt collection Medical

12/02/2015 Debt collection I do not know

11/20/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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I a bill in XXXX 2015 from XXXX XXXX XXXX about the " professional component

'' of my emergency room visit to XXXX XXXX XXXX for the amount of {$620.00}. I

called my insurance company ( XXXX XXXX ) and they said that it is covered by

their XXXX XXXX and that I should not have received a bill. They sent XXXX a "

Balance Bill Letter. " Later, on XXXX XXXX ( Dated XXXX XXXX 2015 ), I received

a courtesy notification from Client Services Incorporated for the same bill that it will

be going to collections in 30 days if I do not dispute it. I want to dispute it, but I do

not know where to send the letter since there are XXXX addresses on the bill and

do not specify where to send the letter of dispute. I am afraid to call them again

because when I did they were very abrupt and kept changing the subject and

asked me for my personal information like what is my previous address. They also

said that it will go to collections on XXXX XXXX since they received it on XXXX

XXXX. How do I keep this off of my credit report? I am willing to pay it if I know I

will be reimbursed later but it is unclear if it 's XXXX XXXX 's or XXXX 's

responsibility.

I receive multiple daily phone calls, which either hang up or do not leave a

message. I have no idea what this would be about, as to my knowledge I have no

outstanding debt, with no problems listed on my credit report.

NPG National Principal Group XXXX has been calling my cell phone several times

a day leaving screaming messages, threatening to use any means necessary to

find a family member of mine. They use a recording to state the family member

name they are looking for but the rest of the message is live. They state I need to

call them right now and provide them the information they seek regarding this

family member or they will continue to use any means necessary to locate this

person. I called them, a woman answered when I asked for her name and her

company name because she just picked up the phone with " hello '' she began

screaming at me wanting me to give her my cell phone number. I told her I was n't
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Client Services, Inc. FL 330XX Web Servicemember

Portfolio Recovery Associates, Inc. CA 907XX Web

National Principal Group, LLC AZ 852XX Web
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Consent provided 12/02/2015 Closed with explanation Yes No

Consent provided 12/29/2015 Closed with explanation Yes No

Page 8833 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1629724

1680171

1665629

Page 8834 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



10/28/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine
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giving any information until I knew who she was and what company. She said

XXXX and NPG. I asked what NPG stood for and she screamed at me stating I

needed to allow her to assist me by giving her the information she asked for or she

would disconnect. She stated I better let her assist me or she was disconnecting

then counted to XXXX and hung up. I called back she answered again. I told her

she could tell me what her company name was and why she would be looking for

a family member or I would not help her. She then said she could not tell me the "

plethora '' of things her company did. I asked what NPG stood for and she finally

gave me National Principal Group. I again asked why they would be calling me

about a family member. She stated she could n't tell me that until I gave her the

family member name or my cell phone. I told her I ca n't give her anything until she

tells me what her company does, she again refused to tell me what her company

does. I said well then I ca n't help you with the information you seek from me and I

hung up.

I was issued a summons from Midland Funding LLC by XXXX, XXXX XXXX XXXX

( which lists a XXXX XXXX XXXX XXXX XXXX XXXX ) that also says XXXX XXXX

XXXX XXXX with a " WRITTEN CREDIT CARD ''. Ending with a number of XXXX.

I do not know or have no idea who and what these people are talking about. They

have listed a previous employer. Which I no longer work for. I do not have a job.

This summons says I have 35 days to dispute this debt in writing.

This has to be some type of scam or fraudulent means of getting money out of me

by someone who is impersonating me with a WRITTEN CREDIT CARD!

THIS IS NOT MY DEBT! I ca n't believe this is legal. If there is anyway that you
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Encore Capital Group OK 731XX Web
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11/02/2015 Debt collection Other (i.e. phone, health club, etc.)

11/12/2015 Debt collection Credit card

11/12/2015 Debt collection Other (i.e. phone, health club, etc.)

10/28/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was paid

Improper contact or sharing of info Contacted me after I asked not to

Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt is not mine
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can help me with this I would greatly appreciate it. That is all the information that I

have in reference to this absurd summons I was given. Not only that it is not my

correct name. It is from when I was divorced.

I had a citation dated XXXX/XXXX/XXXX from the XXXX, Ca traffic court the

Docket XXXX i went to court on XXXX/XXXX/XXXX in which the court reduce the

ticket from {$520.00} to {$320.00} which i paid at the court house and on the clerk

docket and minutes it stated driver license hold to remain until sentence

satisfied.So on XXXX/XXXX/XXXX Alliance One went into my husband bank

account with court order that i had no warning of and took {$450.00} causing my

husband bank to go into the minus of {$320.00}.

Portfollio recovery continues to call me after I have asked them to only contact me

through mail. I do not want to be contacted by phone and they continue to do so.

A XXXX XXXX XXXX is calling / harassing my wife, me, and now my wife 's

mother. He is calling on behalf of Feldman & Stern, LLC out of Florida, which I

believe is a company created for just these types of scam opportunities. He is

telling me that I have 24 hours to pay this debt that we have never heard of.

Apparently the $ 100+ debt is from their client, XXXX XXXX, which we have n't

been members of for about 5 years now. We contacted XXXX XXXX and are

hoping they take this to the top. This debt collector email us a letter which we

asked for and it look so un-professional with many errors. FAKE ... The address

listed is XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX FL. XXXX which is

different than the address for this LLC on the secretary of state 's website for

Florida. Anyway ... they gave a phone number which is XXXX

I sent R S Clark & Associates a request to validate a debt pursuant to Texas

Finance Code ( see attachment " RS Clark Dispute '' ). They had 30 days to

respond. They did n't. In response to a prior complaint filed with CFPB, they

provided an accounting stating that this validates the debt ( see attachment " RS
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AllianceOne Recievables Management CA 945XX Web

Portfolio Recovery Associates, Inc. NV 890XX Web

Feldman & Stern, LLC IA 503XX Web Servicemember

RS Clark and Associates, Inc. TX 752XX Web
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Consent provided 11/02/2015 Closed with explanation Yes Yes

Consent provided 11/16/2015 Closed with non-monetary relief Yes No

Consent provided 11/12/2015 Closed with explanation Yes Yes

Consent provided 10/30/2015 Closed with explanation Yes Yes
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12/02/2015 Debt collection Credit card

11/02/2015 Debt collection Other (i.e. phone, health club, etc.)

11/02/2015 Debt collection Federal student loan
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt resulted from identity theft
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Clark XXXX '' ). It does not meet the requirements under the law and does not

validate the debt. They have wholly failed to validate this debt and under the laws

of the state of Texas, it must be removed from my credit listings.

The Merchant XXXX XXXX and XXXX XXXX, according to the debt collecter,

Portfolio Recover Associates, LLC, sold them the debt. I never received a bill from

The XXXX XXXX or XXXX. When I asked the debt collector what it was I bought,

they could not provide that information. When I asked them to provide my

signatures on the CC slip, they could not provide that either. The representative

told me that I set up the account without knowing it. What really hurt me is that the

debt shows bad on my credit report. Therefore, they probably have my social

security #. I know they at least have the last XXXX. They have called my house

also to try to collect the debt.

I purchased auto insurance with a new insurance company prior to the next

payment due, XX/XX/XXXX, on the last month of an existing auto insurance policy.

I received a past due notice from XXXX and sent them documentation proving I

was insured with another insurance company.

Credit Collection Services was assigned my account XXXX, I contacted them and

described that I had sent XXXX documentation proving I had other insurance.

Credit Collection Services, CCS asked me to send them the same documentation,

which I did. CCS sent a letter stating XXXX would not accept the documentation.

I received a Status Update, dated XX/XX/XXXX, copy attached, and another letter

last Friday, dated XX/XX/XXXX copy attached, offering a 50 % settlement

opportunity.

I am seeking your assistance in ceasing this collection attempt by CCS on a debt I

do not owe. I have attached a copy verifying coverage prior to the last payment

due.

I had a student loan back in 2002, was finally paid off XXXX and now I get a
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Portfolio Recovery Associates, Inc. KS 671XX Web Servicemember

CCS Financial Services, Inc. NJ 080XX Web

Peroutka, Miller, Klima & Peters, P.A. MD 212XX Web Servicemember
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Consent provided 11/02/2015 Closed with explanation No No
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11/27/2015 Debt collection Medical

10/28/2015 Debt collection Payday loan

11/17/2015 Debt collection I do not know

11/17/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Threatened arrest/jail if do not pay

Communication tactics Threatened to take legal action

False statements or representation Attempted to collect wrong amount
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statement from XXXX XXXX XXXX saying I now owe {$18000.00} dollars, which is

entirely false, I never owe anything close to that. I do some research and found out

that XXXX XXXX XXXX may be a Scam company. Please help me because they

are threatening to sue me by another outside lawyer firm called The Steve

Peroutka Law Group , P.A XXXX Their infomation is- The Steve Peroutka Law

Group , P.A XXXX

XXXX XXXX XXXX, XXXX XXXX XXXX XXXX, MD XXXX PhoneXXXXI thank you

in advance for any help you can lend to me.

I have been sent to collections over a XXXX XXXX XXXX debt with a doctors

group. I called and explained to them at least three times this was not my debt, I

left the adjusters name and contact information and still they went forward.

This was the responsibility of the treating Hospital to assure proper billing and the

doctors group to assure whether this was a personal or insurance related debt.

I am in the midst of repairing my credit in preparation for buying a house, this little

{$100.00} dollar debt dropped my score by several points! This is wrong and I

want it made right immediately or I will hire an attorney and sue for damages!

Much more than the {$100.00} I assure it!

The company called me threatened to have me put in jail and I would have to

attend classes if I did not pay full amount. Told me I committed fraud and had to

pay full amount or they will send me to my county court. Contacted friends and

relatives and revealed personal information to them regarding my debt.

Threatened to take my references to jail as well

Harrassing me at work, telling my co-workers that I have a legal issue ... ..that I

need to call ....

National Recovery Agency. This is a collection account for XXXX, a local utility
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AR Resources, Inc. TX 770XX Web Servicemember

National Credit Processing Inc. TX 782XX Web

Contemporary Recovery Solutions Inc. AZ 852XX Web

NRA Group, LLC MO 630XX Web
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10/28/2015 Debt collection Auto

11/17/2015 Debt collection Medical
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Taking/threatening an illegal action Threatened to sue on too old debt

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy
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company. I have been paying a monthly payment amount agreed upon by myself

and collection agency for past five months. My credit report does not reflect any

payment and indicates " C '' ( collections ) for each of the months I have paid. The

payments are directly taken out of my bank account each month and i was told

that payments would be reported on time.

Collection agency rep ( XXXX XXXX ) contacted me by phone and was very

aggressive and rude stating he was preparing to file a lawsuit against me and that

my employer would be contacted and my wages garnished unless I paid them

{$10000.00} immediately for a vehicle reposessed in 2005. XXXX XXXX also

stated he would sue my wife and notify her employer as well. Was contacted by

another agency rep ( XXXX XXXX ) who stated I had to pay {$10000.00} in 24

hours before my case was submitted to a court and that I would have my wages

garnished and a lien placed on any tax returns and property. XXXX XXXX stated

she could accept a lower payment of {$3500.00} but it would have to be sent to

them within 24 hours. XXXX XXXX identified the agency as Consumer Asset and

XXXX XXXX stated the name as XXXX XXXX. Both agencies have the same

address and phone numbers. Both stated that letters had been sent to me via mail

but I have not received any letters from either agency named describing a debt of

{$10000.00}. Contacted a local attorney who advised me the agency was violating

Federal and State laws concerning fair debt collection as the the debt was time

bared and threatening to file a law suit was illegal and I should file a complaint with

the FTC and the State Attorney.

Designed Receivables is reporting debt that were discharged in Bankruptcy. Also,

I paid XXXX bills, and they said that they would Keep reporting them as unpaid

until ALL the bills were paid. And I do n't even know if I truly owe them. I have

great insurance through XXXX XXXX, and I do n't believe that I owe them so many

bills. They are single-handedly ruining my credit.
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Consumer Asset Management (Texas) TX 778XX Web Servicemember

Designed Receivable Solultions, Inc. CA 902XX Web
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10/28/2015 Debt collection Medical

11/03/2015 Debt collection Credit card
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Communication tactics Used obscene/profane/abusive language

Taking/threatening an illegal action Threatened to sue on too old debt
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I called to make a payment, short version the man decided to tell me I had a

attitude for asking questions. The manager was just as insufferable. The absolute

worst people Ive ever had the displeasure of speaking with. These people ( that

term used lightly ) behave as they are above you because you owe money. I

actually find that funny as a majority of America has debt, that being besides the

point they are awful miserable individuals who have no business working with

people. I am in awe of this company in the worst way possible.

My parents received a phone call today from someone at XXXX referencing claim

# XXXX. They were told that they are attorney 's and have someone out to serve

me papers today between XXXX and XXXX. My father has the same name as I do

except I 'm the " XXXX ''. They gave him my last XXXX digits of my SSN and he

told them no one there has that. They became rude with him.

I was at the doctors office getting my XXXX XXXX checked when my parents

called very worried. They gave me a phone number and claim number. I stepped

outside and contacted them. The man answering connected me to another man 's

voice mail and I left NO message. Called again and they forwarded me to a

woman named " XXXX ''. She told me I needed to pay a debt to " XXXX XXXX ''.

Explained I do n't remember ever having a credit card. She said the address they

had been sending information to was in XXXX XXXX XXXX. Told her I had n't lived

there for nine years. She then said I owed close to over $ 5K but if I set up a six

month payment plan they would reduce to {$1500.00} with six payments of

{$260.00}. Told her this sounded odd and with all the news about fraud I needed

proof. She then told me that if I did nothing right now that the person would serve

me papers and they would sue me and garnish XXXX % of my wages. She said

they can not take credit card or payment information over the phone and that she

would have to send me the form to fill out and sign with credit card information via
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Renton Collections Inc. WA 980XX Web

Trustmark Corporation WI 535XX Web
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email. Told her she can send it to me for my review but that I do not agree to

anything. She said " ok. '' She also stated that she will email the company they are

using to serve me papers and delay them for a few days. She said she needs to

have the form sent back within two days or they will charge the full amount owed

and serve papers.

Received an email with XXXX PDF attachments from her with no body in the

email. I have that email if you 'd like a copy. Went to my parents as it 's my

mothers birthday today and then came home. Looked up the company on the

internet and found no information about them Their name on on of the attachments

is " Trustmark National '' with an address of XXXX XXXX XXXX XXXX XXXX

XXXX XXXX. On the other attachment in the email containing a blank form to

enter credit card information has a " Third Party Authorization Form '' with "

Nationwide Payment Solutions '' in the text and a phone number on the bottom of

the form of XXXX. Looked that phone number up online and it 's not attached to

any business.

After doing internet searches for all companies she said she represented, no

phone numbers she gave me or called me from meshed with any of the

businesses.

Called her back and was told she was in a " meeting ''. Left her a message telling

her that in XXXX and XXXX the statues of limitation of collecting that debt has

expired. Also told her that by law she needed to mail me via USPS details on what

the debt she is referencing is. Have yet to receive an email or call back.

The other thing I found very odd is that she never once asked me for my current
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11/03/2015 Debt collection Other (i.e. phone, health club, etc.)
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Dear Sir/Madame : I am a victim of the company Encore Capital XXXX XXXX

XXXX XXXX and I do not know who I can talk to or what I should do.

Last month my payroll dept garnish my pay because they had a copy of a court

order stating I lost a lawsuit involving XXXX XXXX and this law case against me

for over {$12000.00}. The court document had my name but my mother 's address

XXXX. This judgement was date in XXXX. I had lived XXXX since XXXX until last

year when I came XXXX to care for my terminally ill mother in XXXX. I have now

taken a job XXXX but I know nothing about a judgment or that I was being sued in

XXXX. I now learned that this judgement has been on my credit report all this time.

I talked to XXXX XXXX and they have stopped the garnishment but will not tell me

how this all happened or what my rights are. I called the law office XXXXbased

Encore Capital Group and they only said that the bill is with XXXX XXXX. I have

burial bills and so many other bills to pay off since I quit my job XXXX to come

XXXX to help care for my mother! I can not go through being garnished again!!!

and I do not even know why I was sued. I have had a XXXX XXXX credit card and

money market account with XXXX for over 10 years. If XXXX XXXX wanted to sue

me they had my address XXXX! And owing {$12000.00}. The credit limit on my

XXXX XXXX credit card is about {$1200.00} not nothing close to {$12000.00}.

Please tell me who I can talk to 1 ) TO MAKE SURE I DO NOT GET GARNISHED

AGAIN ; 2 ) WHERE THIS JUDGMENT CAME FROM AND HOW TO FIGHT IT ; 3

) HOW TO GET IT OFF MY CREDIT REPORT ; 4 ) Do I HAVE ANY RIGHTS IN

THIS MATTER. Thank you for your time, XXXX XXXX
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Encore Capital Group CA 945XX Web
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1637265
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11/03/2015 Debt collection Credit card

11/03/2015 Debt collection Credit card

11/20/2015 Debt collection Medical

11/03/2015 Debt collection Other (i.e. phone, health club, etc.)

11/20/2015 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt

Improper contact or sharing of info Contacted me instead of my attorney

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Talked to a third party about my debt

Page 8892 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I received threatening phone calls and letters plus a lawsuit was filed, when I

disputed the claim to debt. They are not the original debtor and their information is

wrong. They did not provide me with enough information and threatened to take

action if I did n't respond within 30 days. They refuse to give me their street

address when I phone them so that I can have them served. They were very rude

on the phone and would not provide information.

I received a summons for a lawsuit after I disputed the debt. I had my attorney

send a letter stating that I did not owe the debt and why and they responding

directly to me, not my attorney. They proceeded in filing a lawsuit directly against

me instead of my attorney. They also refused to provide a physical address so

they could be served.

My paycheck was garnished by Wakefield and Associates, they FORGOT to quit

garnishing it and are refusing to return the money in a timely manner.

I have a XXXX Debt that is not mine i had to file an identity Theft claim with all

Credit Bureaus and the IRS. I do n't understand especially when i have a XXXX

account in good standing right now. Before this i had XXXX XXXX XXXX and i had

paid that off already. I would like to dispute this Debt and have it removed from my

credit report.

I started getting calls from XXXX XXXX XXXX XXXX at XXXX on XXXX/XXXX/15.

I also had a missed call at XXXX. I 've had 10 more calls in the 4 days since then

some very early in the morning ( XXXX around XXXX ) until late in the evening.

Most disturbing is that they have obtained information about me illegally and

contacted my XXXX today. I have not ever and would never provide my XXXX

office number as a contact for any credit application. The only place anywhere that

I am associated with my XXXX is via XXXX as on of the contributors of the XXXX

page. I have never been an employee or provided any official service at the
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Encore Capital Group WA 991XX Web

Suttell, Hammer & White, P.S WA 991XX Web

WAKEFIELD & ASSOCIATES, INC. CO 809XX Web

ERC GA 300XX Web

Navient Solutions, Inc. CA 921XX Web

Page 8895 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 11/03/2015 Closed with explanation Yes Yes

Consent provided 11/03/2015 Closed with explanation No No

Consent provided 11/20/2015 Closed with explanation Yes No

Consent provided 11/04/2015 Closed with non-monetary relief Yes No

Consent provided 11/20/2015 Closed with explanation Yes No
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1637270

1637271

1665894

1637286

1665912
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11/03/2015 Debt collection Credit card

11/17/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Page 8899 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



address.

I 'm not comfortable contacting them from my phone due to the fact that they have

collected very personal information about me from an unknown source. I literally

feel afraid with this latest development.

I contacted the number from a computer phone at the business stated that they

are Pioneer Credit Recovery XXXX XXXX XXXX XXXX, XXXX, NY XXXX. I do n't

have any additional information or bills from them as a direct or collection agency

creditor.

I 'd like to have some support in taking proper actions, as their approach has left

me feeling physically unsafe.

The company with phone number XXXX continues to call my number. Last Friday

it was @ XXXX, Saturday @ XXXX and XXXX, Sunday @ XXXX, Monday XXXX.

The internet says this number is a debt collector for credit cards. I wish you could

get them off calling my number, as they have a wrong number. Most of the time no

XXXX answers, it 's just a quiet. The person they are looking for is not at this

number and NEVER has been. We 've had this number for over 20 years. I 'm

crazy with their nagging! There 's been more calls than above noted. Please get

them to STOP!

Thank you for your help.

I disputed a home phone bill with the XXXX major credit bureaus and Debt

Recovery Solutions, a collection agency for the original creditor. It was settled in

my favor and deleted with the credit bureaus and Debt Recovery Solutions did not

respond. After the credit bureaus deleted the debt from the last of my XXXX credit

reports, Debt Recovery Solutions began to send NEW correspondence, as if it had
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Encore Capital Group WA 990XX Web

Debt Recovery Solutions, LLC CA 908XX Web
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Consent provided 11/13/2015 Closed with explanation Yes No

Consent provided 11/17/2015 Closed with explanation Yes No
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1636604

1658414
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11/20/2015 Debt collection Auto

11/03/2015 Debt collection Other (i.e. phone, health club, etc.)

11/03/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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not been disputed. They continue to threaten to report it even though it has been

one year this XXXX 2015, since the first disputes to the credit reporting agencies.

They say I am ignoring them, but I have already provided my dispute to the credit

bureaus, now I feel like I am being harassed. I have read how they were sued and

lost in court for harassing someone this year. Debt Recovery Solutions is XXXX

XXXX XXXX XXXX, XXXX, New York, XXXX, phone XXXX and XXXX XXXX

XXXX XXXX 2014, I initiated disputes XXXX regarding the removal of account

reporting on my credit reports that did not belong to me. Subsequently, XXXX

proceeded to investigate and found that the information was incorrect and the

accounts ( XXXX ) including this account were deleted from my credit report.

XXXX Credit Bureau has not investigated my dispute and has not made the

changes to my credit report although I have disputed these entries via CFPB

disputing process ; today I received another copy of my credit report and although

they stated in their response to my prior dispute that the account was not reporting

on my credit file, they are incorrect as it is ( please see page attached ) they still

have chosen to do nothing. I am requesting for the fourth time that these

fraudulently opened accounts be removed so that my credit report reflects true and

accurate information.

RENT RECOVERY SOLUTIONS is a debt collection company that I have asked to

remove debt from my credit report that I do not owe. Not only did they not remove

the debt but they have it listed twice and refuses to correct this issue on my credit

report.

I recently pulled my credit report and noticed numerous violations of the FCRA and

numerous state and federal laws that protect consumers. I also understand that

about 89 % of all credit reports contain inaccurate, misleading and unverifiable

information on them. It has also come to my knowledge that systems used by the

credit bureaus such as XXXX XXXX do not protect the consumer as well, they just

Page 8907 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law
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ALCHRO INC. FL 330XX Web

Rent Recovery Solutions GA 302XX Web

Kimball, Tirey & St. John LLP CA 905XX Web
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Consent provided 11/20/2015 Untimely response No

Consent provided 11/13/2015 Closed with explanation Yes Yes

Consent provided 11/06/2015 Closed with explanation Yes No
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1666145

1637343
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11/27/2015 Debt collection Other (i.e. phone, health club, etc.)

12/02/2015 Debt collection Medical
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Disclosure verification of debt Right to dispute notice not received

Disclosure verification of debt Right to dispute notice not received
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allow some companies to verify a debt whether or not it is true. My credit file

contains a public record/judgment that is NOT verifiable and does NOT belong to

me. I have already made several attempts with this company ( Kimball Tirey & St.

John ) to provide proof that this debt belongs to me, to no avail. It was also

brought to my knowledge that the court houses do not report, nor verify this type of

public record with any collection agency nor have they ever reported such

information on any consumer. This is really disturbing to find out that the

collections companies like this XXXX lie and falsify documents to credit agencies

to make a quick buck. It is my knowledge that these violations are punishable in a

court of law by {$1000.00} per violation. This does n't even include court fees,

attorney fees and punitive damages that a consumer may seek to hold the

company in violation of fraud for lying and falsifying these misleading documents.

After contacting several different FCRA attorneys willing to seek these damages

free of charge, I choose not to ( for now ) but would like to resolve this in a civil

matter.

I purchase a phone on XXXX/XXXX/2014 and paid {$140.00} to XXXX XXXX

XXXX. I have been told that I have two weeks to return the phones in case I

change my mind. After a week I realized that I do n't have the budget to pay such

amount on monthly basis, so I returned it. I was told that they will reimburse me

only {$75.00}. So I paid for a week {$70.00}. I was ok with it. Then the phone was

sold to another client and never changed the billing. When I received a letter that

my account was sent to collection, I went to the store and asked for explanation.

They could n't even connect the phone to my name, but to another client. The

manager just said we ca n't do nothing and we are sorry. I went ahead as I did n't

know what to do and paid a bill that it is not even mine, but this is still showing up

on my credit report and it is hurting my credit score.

From : XXXX XXXX XXXX XXXX XXXX XXXX XXXX NM XXXXTelephone :
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Diversified Consultants, Inc. TX 787XX Web

Tormey Bewley Corporation NM 871XX Web Older American,
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Consent provided 11/27/2015 Closed with explanation Yes Yes

Consent provided 12/08/2015 Closed Yes Yes
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XXXXComplaint against : The Advantage GroupXXXX XXXX or XXXX XXXX, NM

XXXX spoke to XXXX at the advantage group, she only asked me my address.

She acknowledge that the collection company had accessed my file at the

reporting agencies. I said, " You do have my correct address, yet you never

notified me of your intent to verify this debt ''. I further asked XXXX with the

Advantage Group to provide me with complete verification of the debt that they

have on me. If I in fact I owed it, I would seek to pay it. XXXX never sent me any

verification of the debt that she put on my credit report. Their attorney conveyed to

me in his faxed memo, XXXX XXXX XXXX The Advantage Group 's attorney )

wrote about me, " but he was evasive and would not verify his address or his

social security number ''. This is a false statement. They had all my information

because the advantage group had placed a unverified collection on my credit

report without even a five to 30 day notice to comply.

It is a matter of protocol that if an agency that has access to a person 's credit file,

that same agency requesting information has to know the required data to be able

to post a collection and or any information on a consumer.

I explained to the advantage group 's representative ( XXXX XXXX, in accordance

with Federal Consumer Credit Protection Act I had a minimum of 5-30 days to

respond to a debt collection attempt. She offered to remove that posted item to my

credit file based on our conversation.

This debt collector is seeking payment for an amount not permitted by law or by

the contract in the amount of an interest charge also.

My original contact was with XXXX XXXX XXXX at his examining offices. I paid
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Servicemember
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11/17/2015 Debt collection Credit card

11/03/2015 Debt collection Medical

12/03/2015 Debt collection I do not know

11/12/2015 Debt collection I do not know

Page 8926 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Disclosure verification of debt Not given enough info to verify debt

Communication tactics Threatened to take legal action

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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the full amount of {$470.00} on the day of the visit via my visa card for all services

rendered. I was never told that XXXX XXXX XXXX ( the original vendor for the

assumed debt ) would be sending me an additional bill, nor did I have an

agreement to pay any accrued interest if any bill went unpaid with XXXX XXXX.

This is clearly an attempt at usury cost never agreed to.

My contention : I was never given the right to even question let alone settle this

debt. I was never contacted in writing or by telephone about owing this debt. I

discovered the debt through credit monitoring not because of the advantage

groups attempt to collect a debt. This alone violated my rights.

The Advantage Group contacted the credit reporting agency and put the debt on

my report as owing. This was a direct violation of my consumer rights.

There is an account that is my wife 's only and now showing up on my credit file

because it is delinquent. I never signed to be financially responsible for this

account and when it was positive it was not showing on my report. I tried to

resolve and this company has nothing I signed. Please help me

Their first attempt to contact me to discuss a debt from a recent medical bill was to

contact me at work directly. They did n't initiate by my cell phone or by mail at all.

Told me, at work, that I needed to contact them before the original creditor decided

to take further action. Totally unacceptable and unprofessional forcing me to

respond and negotiate such items at my work place, in front of other employees.

They call every day for someone who does not live here. I spoke with them and

they said that they would stop but continue to call. It is automated so they just

have n't changed their programed numbers to call.

The person calling is XXXX XXXX, XXXX

Rent Debt Automated has indicated in their XXXX/XXXX/15 response to my
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Citibank FL 334XX Web

Rhodes, Kelly Assoc Inc NC 280XX Web

Rausch, Sturm, Israel, Enerson & Hornik, LLC TX 782XX Web

RentDebt Automated Collections, LLC TX 752XX Web
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Consent provided 12/02/2015 Closed with non-monetary relief Yes No

Consent provided 11/04/2015 Closed with explanation Yes No

Consent provided 12/04/2015 Closed with explanation Yes No

Consent provided 12/11/2015 Closed with explanation Yes No
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1658486

1638674
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11/27/2015 Debt collection Other (i.e. phone, health club, etc.)

11/17/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt resulted from identity theft
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complaint that they " closed and returned the account '' ; however, they did not

indicate that they removed it from my credit listings. See Attached. Rent Debt are

the ones who reported the invalidated and inaccurate debt and they must be the

ones who contact ALL XXXX CREDIT BUREAUS and have it removed. They have

not been able to validate this debt and under the laws of the state of Texas, and

the FDCPA, Rend Debt MUST REMOVE ALL REFERENCES TO THE

INVALIDATED DEBT FROM ALL OF MY CREDIT LISTINGS. Please instruct

them to REMOVE this account from my credit listings. Thank you.

I had a personal and business checking account with XXXX bank and what they

did was allowing companies to take money out of my accounts that was not there.

The companies that XXXX allowed to do this bounced the accounts for fee 's and

payments because they knew XXXX bank would pay because of their reputation.

All of this was done electronically but not on my behalf. XXXX bank was notified of

this and they did not to correct this errors on behalf of individual companies who

did this maliciously and purposely with cruel intent on my behalf they did not

protect me as a customer.

While reviewing my XXXX credit report, I noticed that a fraudulent collection was

posted on my report by NORTHLAND GROUP INC . Thereafter, I personally

contacted NORTLAND GROUP INC. and disputed the validity of this debt in its

entirety based upon ID THEFT. During my contact with NORTHLAND GROUP

INC . I requested that all collection on this account to cease and to delete this

adverse information from my credit report until a complete and full investigation is

conducted determining the validity of the DEBT as required under Fair Debt

Collection Act.

To this extent, NORTHLAND GROUP INC. recklessly disregarded my request and

continued unlawful collection attempt in clear violation of the law ( FCRA ; FDCA &

PRIVACY RIGHTS ), without just cause or any legitimate reason.

Page 8935 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8936 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



LTD Financial Services, L.P. OH 432XX Web

Northland Group, Inc. NY 114XX Web
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Consent provided 11/27/2015 Closed with non-monetary relief Yes No

Consent provided 11/17/2015 Closed with non-monetary relief Yes No
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1674107

1659919
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11/03/2015 Debt collection Medical

11/12/2015 Debt collection Other (i.e. phone, health club, etc.)

11/21/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was paid

False statements or representation Attempted to collect wrong amount

Disclosure verification of debt Right to dispute notice not received
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I was made aware of a purported debt many months after it had been sent to

collection. I have never received a notice, call or letter from the collection agency (

Optima Recovery Services ) but they reported the debt to the credit bureaus and

now my credit score has dropped significantly.

I sent a certified letter to Optima Recovery Services in XXXX 2015. The letter

explained I did not owe the debt and included a copy of the cleared check showing

the item had been paid.

I received no response from Optima and the item is still on my credit report.

HOA sued for unpaid assessments and is garnishing wages, but the law firm

collecting the debt on their behalf is not engaging in meaningful negotiation to

resolve the matter. Consumer has offered a settlement, offered an alternative

payment plan, and has requested a reduction in the wage garnishment. However,

law firm has simply rejected settlement offers with explanation or a counter offer,

or proposed an alternative payment plan, or produced proof that they filed the

reduction with the court and it has been over 14 weeks.

The amounts they are seeking to collect are in excess of the judgment, and they

have not reduced the balance by payments made by the consumer to the HOA.

The amount the law firm is seeking to collect in attorney fees are excessive and

nearly triple the principal balance with accruing interest. The consumer has offered

to pay the full amount of the principal {$740.00}, court costs {$220.00}, and over

{$500.00} in attorney fees and they rejected the offer. It appears the firm wants an

additional {$1200.00} in attorney fees and it is unlikely they have presented the

offer to the HOA.

I use to have XXXX, I cancelled them because I sold my house and moved to

where they do n't offer service. I returned all my equipment to XXXX store and was
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Company believes it acted appropriately as authorized by contract or law

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Optima Recovery Services LLC. TN 373XX Web

Brown Olcott, PLLC AZ 852XX Web

Kenneth, Eisen & Associates, Ltd. AZ 851XX Web
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Consent provided 11/03/2015 Closed with explanation Yes No

Consent provided 11/12/2015 Untimely response No

Consent provided 11/25/2015 Closed with explanation Yes No
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12/03/2015 Debt collection I do not know

11/21/2015 Debt collection Other (i.e. phone, health club, etc.)

11/12/2015 Debt collection I do not know
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Communication tactics Called outside of 8am-9pm

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine
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told to wait for my final bill to reflect the equipment being returned. I never received

any final bill, I even had mail forwarding on. A month later I received a letter from a

collections agency named Kenneth, Eisen & Associates, Ltd. I contacted them and

told them that I had not received my final bill and the guy said it was sent over to

them. I asked him if it would go on my credit and he stated since I paid it

immediately in full that it will not go on my credit. Here its years later and its

affecting my buying my house.

XXXX/XXXX/2015 -- I received XXXX inappropriate phone calls from the 'debt

collectors ' Credit Protection Association XXXX just today! First call was at XXXX -

which is outside of the allowed call hours. Then at XXXX - they called me XXXX

times in a row. They did not leave a message, just called XXXX times in a row -

using up my phone minutes and harassing me. I do NOT owe this company

anything and I do NOT appreciate being harassed! I have not received any written

communications from this company and I do not know what they is about. -- - Also,

upon investigation into this phone number, you will find that they have hundreds of

complaints for spamming, scamming, calling outside FDCPA parameter, etc ....

they need be stopped.

This company is calling me 4-5 times per day. They have gotten me in trouble at

my job for calling. I have explained to them the circumstances and that I would be

unable to make a payment for the next two months. I explained that after two

months, it 'd be no problem. I have begged repeatedly for them to stop calling me.

They have told me they have the legal right to call as many times per day as they

want to if I do not pay them the money owed. My payment was due less than two

weeks ago. I have spent a minimum of 30+ minutes a day explaining the situation

over and over again. I literally do n't have anything to send them yet.

For the last few weeks, we have gotten numerous calls, from Navient. They ask for

a person named XXXX XXXX. I tell them no one by that name lives here, and to
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Credit Protection Association, L.P. WI 541XX Web

Risecredit, LLC OH 441XX Web

Navient Solutions, Inc. CA 900XX Web
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Consent provided 12/03/2015 Closed with non-monetary relief Yes No

Consent provided 11/21/2015 Closed with explanation Yes No

Consent provided 11/12/2015 Closed with explanation Yes Yes
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1681214

1666814

1651999
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11/17/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt resulted from identity theft
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please take my name off the list. They agree they will, then the next day they call

again. This has happened at least 4 times that I remember.

Today, an operator named XXXX told me that XXXX has given them our number

as a contact. I said, " So you can contact him at another numer, why do you keep

calling me? '' She refused to answer.

She called from an office in XXXX, and from Navient 's website, I see they service

student loans from that office. Her supervisor is XXXX XXXX, XXXX Collections

Manager.

On or about XXXX of 2015, XXXX contacted me about certain JC PENNY credit

card debt account # XXXX. I personally notified XXXX, that I dispute the validity of

this debt and requested that they validate the debt under FDCA ,15 USC 1692, to

which they failed to do so.

However, in violation of the FDCA, XXXX, unlawfully continued attempt to collect

on an illegal debt in clear violation of my FCRA and Privacy Rights, causing and

preventing me from obtaining new credit, secure adequate housing and or a

meaningful employment.

Furthermore, I advised XXXX, that this debt was a direct result of ID THEFT and

as such that I am not liable for this debt. I also requested that XXXX provide me

copies of said unpaid invoices and name and address of the original creditor to

which they failed to do so.

Upon belief and Information, whereas, the debt was as a direct result of XXXX and

ID THEFT, I requested that this account be permanently closed and any adverse

information that resulted from this unauthorized use be deleted from my credit

report.

Nonetheless, XXXX purposefully with ulterior motive disregarded the RULE OF

Page 8956 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 8957 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Synchrony Financial NY 114XX Web
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Consent provided 11/17/2015 Closed with non-monetary relief Yes No
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1659922
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11/21/2015 Debt collection Federal student loan

12/03/2015 Debt collection I do not know

11/03/2015 Debt collection Other (i.e. phone, health club, etc.)

11/27/2015 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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LAW and my request causing and depriving me access to housing ; meaningful

employment and/or to obtain new credit without just cause or any legitimate

reason.

XXXX XXXX University returned Student Loan Money to lender after classes were

taken, despite this student satisfying credit requirements for fulltime status. They

then provided me with a bill that they stated could be paid with student loan funds

from future disbursements. XXXX XXXX then stated that this practice is no longer

allowed by the government. XXXX XXXX then sent account to collections.

Collections service was asked on XXXX XXXX to validate debt and did not do so

within 30 days.

this has been an account from this company that is being reported but was a result

from identity theft my identity was stolen and used to establish this account butr

yet they still have this account as mine when i have sent information that it is not

mine police report affidavit with a denial of any benefit i just dont know what to do

at this point but this needs to be deleted from my credit file immediately and closed

in all of their offices

This were an XXXX XXXX bill that was deleted from my credit report and now it

appears on my credit report by another company which should not have

happened.

AFNI has once again started to collect on a debt that I have disputed and have

been proven to be settled/paid with XXXX. today I received a letter and I called

AFNI. The agent stated that they never have had this account and I told him that

they removed it from my credit report on XXXX XXXX, XXXX. He refused to listen

to me and said I to pay it. XXXX is billing for cancellation of my contract. At the

time I cancelled, around XXXX of XXXX, I went into XXXX to complain about the

lack of service I was receiving in the new area I move to. The agent said their was

nothing they could do about the service but would allow m to cancel. So, I did and
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Sunrise Credit Services Inc. CT 063XX Web

Citibank NC 280XX Web

ERC GA 317XX Web

Afni, Inc. TX 770XX Web Servicemember
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Consent provided 11/21/2015 Closed with explanation Yes Yes

Consent provided 12/03/2015 Closed with explanation Yes No

Consent provided 11/04/2015 Closed with non-monetary relief Yes No

Consent provided 11/27/2015 Closed with explanation Yes Yes

Page 8966 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1666645

1682323

1637613

1674069
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11/22/2015 Debt collection Auto
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Disclosure verification of debt Not given enough info to verify debt
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went with XXXX. I never got a call or heard anything from XXXX until XXXX. So, I

started to dispute their allegations. XXXX is hiding behind this collection agencies

and they continue to harass me.

Fair debt collection practices act violations:1. Debt collectors are not permitted to

ask a consumer to pay more than they proportionally owe [ 15 USC-1692c ] 807 (

2 ) ( a ). By failing to validate the debt, the debt collectors are doing exactly that.

By failing to provide a CERTIFIED STATEMENT OF ACCOUNTING as required

under the Uniform Commercial Code Article XXXX.

2. Sending a paper known as a financial statement that is not signed and or

certified DOES NOT constitute as a valid certified statement of accounting [ 15

USC-1692g ] 809 ( b ) and violates the rights of the consumer or borrower.

3. The debt collectors have added on extra fees that were never provided to the

consumer or borrower and is in violation of the FAIR DEBT PRACTICES ACT [ 15

USC-1692F ] 808 ( I ). Because an accurate certified STATEMENT OF

ACCOUNTING has yet to be provided, the actual amount purportedly owed is

misrepresented and violates the rights and entitlements of the consumer and or

borrower.

4. The purported debt collectors and or financial institution have not only been

argumentative, but have conducted themselves in a manner unbecoming of a debt

collector as outlined in [ 15 USC-1692d ] 806. Their language and conduct violate

the basic and common standards of the FAIR DEBT COLLECTION PRACTICES

and BUSINESS ETIQUETTE.

5. The financial institution and or debt collectors are threatening to take property

that is not theirs to take. This is a violation of the FAIR DEBT COLLECTION

PRACTICES ACT [ 15 USC-1692e ] 807.

6. Debt collectors are prohibited and or forbidden to report a purported debt to

anyone once they have been told to cease and desist all debt collection activities
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American Honda Finance Corporation AL 352XX Web
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Consent provided 11/22/2015 Closed with explanation Yes Yes
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11/03/2015 Debt collection Credit card

11/22/2015 Debt collection Credit card

11/22/2015 Debt collection Non-federal student loan
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False statements or representation Attempted to collect wrong amount

Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls
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by the consumer and or their representative ( s ) [ 15 USC-1692e ] 805 ( b )

because the debt has yet to be validated or verified, reporting to the several

different credit agencies is a violation of federal law.

7. After receiving notice to cease and desist all communication until the debt has

been validated and verified the financial institutions and or debt collectors have

violated federal law [ 15 USC-1692c ] 805 ( c ).

I authorized Portfolio Recovery Associates to withdraw XXXX from my account

monthly to pay on a closed XXXX. Instead, they took out XXXX. They did not have

an answer when I called and asked why it happened.

Aside from receiving calls from XXXX of Midland 's XXXX phone numbers

frequently, they were dishonest about an agreement we reached. I was led to

believe that by paying the alleged debt in full that their trade account would be

removed from my credit reports. That 's the reason I paid the debt in full. After

making payment, I called to confirm that the trade line would be removed from my

credit reports. They stated they no such agreement was made, and that they do n't

do that sort of thing. I could have paid 25-50 % of the debt balance as a settlement

if they were n't going to remove it from my credit report. They conned me into

thinking they would uphold their end of the bargain, but it was all lies. They also

sent paperwork showing that I only paid {$590.00}, but the check I attached clearly

shows a payment of {$730.00}.

My daughter has a small student loan for which she selected to pay the interest as

she moves through school. I am the co-signer. She forgot and fell behind 30 days.

Sallie Mae called my cell phone on XXXX, XXXX XXXX, 2015, XXXX times, my

home phone XXXX times, my daughter 's cell phone XXXX times. All were robo-

calls asking to be called back between the hours of XXXX and XXXX Monday to

Friday. We had already made the payment the day before, but there was no way

to stop these phone calls.
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Company believes it acted appropriately as authorized by contract or law
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Portfolio Recovery Associates, Inc. VA 201XX Web

Encore Capital Group KY 404XX Web

Sallie Mae OH 431XX Web
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Consent provided 11/03/2015 Closed with explanation Yes No

Consent provided 11/22/2015 Closed with non-monetary relief Yes No

Consent provided 11/25/2015 Closed with explanation Yes No
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1637706

1667130

1667140
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11/03/2015 Debt collection Other (i.e. phone, health club, etc.)

11/17/2015 Debt collection Medical
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine
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I called the creditor and set up a payment plan. I requested that they send me

information in writing showing what i owe, and what i paid. They stated they will

not send anything in writing ; only a payment reminder for the next upcoming

payment. Which is a month away. I stated I needed something in writing for a

potential employer and they stated the employer can call them and they would

discuss the information via phone, but nothing in writing. I requested it in writing

before the 5 business days.

XXXX Bank : Total Due $ XXXXAccount # : XXXXPayment Plan : {$100.00} XXXX

6 monthsI spoke with XXXX XXXX XXXX XXXX ext XXXX and today

XXXX/XXXX/15 and asked to speak to his supervisor XXXX XXXX XXXX XXXX.

Neither individual will supply with written confirmation on my debt. They payment

plan that was set up, initial {$100.00} payment and {$150.00} for 6 months will go

over what the total payment is. I can not get a break down summary of what I owe,

and what I 've paid.

Account No : XXXX XXXXAmount in Question : $ XXXXI attempted to see a

doctor at Minute Clinic which is within the XXXX XXXX XXXX , close to my home. I

was fairly certain that I had XXXX ( XXXX XXXX ) and was scheduled to leave for

New York the following day on a work trip. The doctor at XXXX XXXX took down

all of my information, including my insurance information, which took

approximately 20-30 minutes because she had difficulty getting her system to work

correctly. She then proceeded to tell me that she could not see me because XXXX

XXXX does not handle any eye related problems. I was unclear as to why she did

not tell me that when I 1st arrived and filled out the " reason for visit '' on the " sign

in form ''. I would like the {$84.00} removed as I never was treated or seen by a

doctor. Furthermore, I am confident that my insurance was charged the {$15.00} (
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Collection Bureau of the Hudson Valley, Inc. VA 226XX Web

Transworld Systems Inc. TX 760XX Web
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Consent provided 11/03/2015 Closed with non-monetary relief Yes No

Consent provided 11/18/2015 Closed with explanation Yes No
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1637778

1658879
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11/03/2015 Debt collection I do not know

11/27/2015 Debt collection I do not know

11/27/2015 Debt collection Other (i.e. phone, health club, etc.)

11/22/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Right to dispute notice not received

Communication tactics Frequent or repeated calls

False statements or representation Attempted to collect wrong amount
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difference between the {$84.00} and the {$100.00} visit ) and therefore I would like

that amount refunded as well.

It is ridiculous for his company to be able to charge people for treatment which

never existed. I have received XXXX notices from Trans world Systems Collection

Company dated XX/XX/XXXX & XX/XX/XXXX. I called after the XX/XX/XXXX

notice and they indicated a case would be opened. I have not heard back from

them ; however I received the additional notice on XX/XX/XXXX. Unless this is

taken care of immediately, I am contacting an attorney to start the discovery into

how many customers have experienced this same issue.

many telephone calls from some guy calling himself XXXX XXXX at XXXX

extension XXXX. He said he 's collecting for Santander and I told him I had never

had an account with Santander and do not have an account with Santander and

he threatened me. Said if I did not give him personal information that he would just

keep trying to get payment.

Complete credit solution account XXXX opened XXXX. I never received proper

notice of my right to dispute.

We believe this is a fraudulent cell phone account opened in my name. We sent a

letter copied from the CFPB web site and requested all information related to this

supposed debt. The letter was sent certified mail, return receipt, and was signed

for on XXXX/XXXX/15. We asked for them to cease all contact until the requested

information was supplied. To date, we still receive multiple calls/day on multiple

numbers ( home, personal cell, etc ).

I was taken to court by a law firm representing XXXX XXXX credit card Patenaube

and Fe! ix. They switched my court date three times and I was there every time but

on the third time the baliff said they won a XXXX judgement on a card with a

XXXX limit. I did not hear from them again for about six years. They never

communicated with us on settling this debt. Then last week they levied my
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Company believes it acted appropriately as authorized by contract or law
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Santander Consumer USA Holdings Inc AL 352XX Web

Complete Credit Solutions, Inc. TX 770XX Web

Amsher Collection Services, Inc. VA 221XX Web

Patenaude & Felix APC CA 923XX Web
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Consent provided 11/06/2015 Closed with explanation Yes No

Consent provided 11/27/2015 Closed with explanation Yes No

Consent provided 11/27/2015 Closed with explanation Yes No

Consent provided 11/25/2015 Closed with explanation Yes Yes

Page 8994 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1637800

1674117

1673898
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11/27/2015 Debt collection Other (i.e. phone, health club, etc.)

11/12/2015 Debt collection I do not know

11/23/2015 Debt collection Credit card
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Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Threatened to sue on too old debt
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savings, my cd and our safe deposit box. The savings was Social security money

from a savings account that was attached to a checking account which was only

receiving social security XXXX. My wife who was not involved from this debt was

also not able to access our safe deposit box. Bank XXXX XXXX charged XXXX to

seize our savings which was for home taxes savings.. Then this law firm told us

they needed a payment of XXXX overnight. We went tour bank to do this only to

find out they had already seized the cd and our savings would given them quite a

large over payment.

COLLECTOR FAILED TO VALIDATE, CALL MY DAD AND SENT COLLECTIONS

TO HIS HOUSE AND HAVE BEEN GETTING PHONE CALLS IN VIOLATION OF

FDCPA AND TCPA

Enhanced Recovery Corporation has harassed me about a debt that appears to

be for a month XXXX. I have explained over the phone and by mail that I have

never had dealings XXXX ( I am a long time XXXX customer ) and I have never

lived at the address or known anybody in the neighborhood where the service was

allegedly provided. I thought the matter was settled, but have recently been alerted

to negative credit information posted by them to XXXX against me.

This is either a case of gross incompetence or outright fraud by Enhanced

Recovery Corporation ( given the large base of customers XXXX it would be easy

to send out mass mailings accusing people of missing a payment and scam

money from them ). I think this deserves investigation.

A debt collector by the name of XXXX XXXX XXXX in North Dakota has

threatened to sue me for a credit card that fell into debt because of hardship in

which the original creditor knew it was being closed for that reason. This debt

collector tried serving me papers at my previous address and their representative

harrassed my parents there in the process. I then got in contact with this debt
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Company disputes the facts presented in the complaint

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Southwest Credit Systems, L.P. IL 604XX Web

ERC CA 902XX Web

U.S. Bancorp MN 553XX Web
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Consent provided 11/27/2015 Closed No Yes

Consent provided 11/12/2015 Closed with non-monetary relief Yes No

Consent provided 11/23/2015 Closed with explanation Yes No
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1674077

1652261
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11/23/2015 Debt collection Credit card

11/12/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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collector erxplaining I am experiencing hardship and explained that the original

creditor knew of the hardship. I tried to work with the debt collector in telling them I

could only give so money so much each month but they refused my offer. THEY

REFUSED MONEY FROM ME. They are still attempting to SUE ME when I have

nothing and still experiencing hardship and receive public assistance which in

some states that could prevent the debt collector from attempting to garnish

wages. It says on my credit according to trans union that this account has been

removed and is pretty much wiped off. Also I am in the process of going into

bankruptcy.

BELOW IS THE EXCERPT FROM THE LAST CORRESPONDENCE I SENT TO

MIDLAND : The last correspondence I sent your company dated XXXX XXXX,

2015 pertained to a demand for validation. Your company 's response dated XXXX

failed to provide me validation of the account and at the same time you have

persevered with reporting the account on my credit report. Additionally, instead of

a collection account with a charged-off amount, the account is being reported as

an open past due account, to make it illicitly appear as an installment account in

an effort to have a greater negative impact on my credit score. This is a blatant

violation of the Fair Credit Reporting Act and the Fair Debt Collection Practices Act

( FDCPA Sec 809 ). Hence, I hereby declare my intent to bring suit against your

company under the regulations, due to your continued collection activity and

failure to remove the account from my credit report.

I responded to a summons requesting verification of the auto being disposed of in

a " commercially reasonable manner '' of which will be attached, and the outcome

was set for trial XX/XX/XXXX The petitioner of the case : XXXX XXXX XXXX, for

Reliable credit filed a request striking the trial date XX/XX/XXXX. To date, XXXX

parties in this action are reporting to credit bureaus that i owe XXXX parties and

this has caused damage to my credit when i tried to purchase a mobile home
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Company believes it acted appropriately as authorized by contract or law
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Encore Capital Group VA 221XX Web

Reliable Credit Association, Inc. WA 989XX Web
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Consent provided 11/23/2015 Closed with non-monetary relief Yes No

Consent provided 11/12/2015 Closed with explanation Yes No
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1667518

1652897
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11/23/2015 Debt collection Credit card

12/03/2015 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt

False statements or representation Impersonated an attorney or official
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XX/XX/XXXX.

I have specifically requested Asset Acceptance LLC to provide proof of debt owed,

they have not provided any type of proof regarding this debt.

On XXXX/XXXX/15, I received multiple call from a XXXX XXXX representing Evan

and Associates telephone numbers XXXX and XXXX. XXXX XXXX requested that

I verify the last XXXX digits of my social and dated of birth. Due to the increase in

fraud, I requested the full name of the company and the address. She provided the

name Evan and Associates but refused on multiple occasions to provide and

address and corporate number in order verify it was a true company. She stated

that the call was being recorded on a federally recorded line and that she would

notate my refusal to pay. I advised her I was not refusing anything ; I wanted

verification of the companies ' existence.

On XXXX/XXXX/15, I received a second call from XXXX XXXX who informed me

that this was my last opportunity to resolve the matter before I would be

subpoenaed at my place of employment. She again refused to verify any of the

company information and I refused to verify if the information she had was mine.

She then stated I would be served at work, to make sure I had XXXX forms of ID

and a witness for my signature.

Within XXXX minute my brother contacted me and stated that an Investigator

named XXXX XXXX contacted him and that they were attempting to contact me

for committing fraud. I contacted the number at XXXX and was transferred to a

Fraud division, and spoke to XXXX. She again advised that this was my last

opportunity to resolve the matter or I would be served and she can only place a

temporary stop order for XXXX hour.
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Company believes complaint is the result of an isolated error
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Encore Capital Group FL 327XX Web

Niagara Restitution Service Inc FL 330XX Web
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Consent provided 11/23/2015 Closed with explanation Yes No

Consent provided 12/08/2015 Closed Yes No
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1667390

1681834
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11/28/2015 Debt collection I do not know

11/28/2015 Debt collection I do not know

11/17/2015 Debt collection Other (i.e. phone, health club, etc.)

11/28/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt resulted from identity theft

False statements or representation Attempted to collect wrong amount

Disclosure verification of debt Right to dispute notice not received
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Again, I asked for the full company name and address ; she advised it was Evans

and Associates at XXXX XXXX XXXX, FL but would not repeat the Suite number.

She was very rude and spoke quickly.

During my conversation with XXXX, she kept making contact with a man named

XXXX, stating he can proceed with serving me at work, gave him my full name and

additional personal information. She then stated the documents were filed with the

XXXX XXXX XXXX XXXX. That my license was suspended for fraud and that

charges were being brought against me. She provided my tag number and me

with the type of vehicle I drove and stated that it would be all suspended and I

would be driving with a suspended license and vehicle tag.

I continued to be called incessantly and at all hours by various representatives of "

Synergetic Communication, Inc '' with a " Settlement Offer '' of {$410.00} on a "

Current Balance '' of {$740.00} with XXXX. I do NOT owe XXXX, " Synergetic

Communication, Inc '' nor anyone connected with either firm ANYTHING!

Hello, my name is XXXX, An account was opened back in 2011 with XXXX XXXX

XXXX Bank back, it was a result of ID theft, and the account was later charged off

to Portfolio Recovery Associates , LLC, anyways XXXX XXXX ( Now XXXX XXXX

) has done an investigation and decided it was a result of fraud, and they have

removed their tradeline from my credit reports, but Portfolio Recovery Associates ,

LLC refuses to remove their collection tradeline. I will attach a scanned copy of the

letter they have sent me confirming the investigation.

ENHANCED RECOVERY COMPANXXXX XXXX XXXX, XXXX ( XXXX ) XXXX

age of account I do not owe shows XXXX XXXX 2014. The company lies on my

credit report and when I contacted them they said they will move this to XXXX

XXXX XXXX Please see attached copy of the report.

Violation HIPPA, PHI and California 's Medical Privacy StatuesIn reference to
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Company believes it acted appropriately as authorized by contract or law

Company believes complaint is the result of an isolated error

Company believes complaint caused principally by actions of third party outside the
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Synergetic Communication Inc PA 191XX Web

Portfolio Recovery Associates, Inc. CA 925XX Web

ERC CA 910XX Web

Continental Credit Control CA 925XX Web
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Consent provided 12/02/2015 Closed with explanation Yes Yes

Consent provided 11/28/2015 Closed with non-monetary relief Yes No

Consent provided 11/19/2015 Closed with non-monetary relief Yes No

Consent provided 11/28/2015 Closed with non-monetary relief Yes No
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1674279

1674407

1659910

1674530
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account # XXXXPlease be advised that under Federal Statutes the Fair Credit

Reporting Act, ( 15 U.S.C. 1681 et seq ) and California 's Consumer Credit

Statutes, you may be held liable for the following actions ( a ) Duty of furnishers of

information to provide accurate information.

( 1 ) Prohibition.

( A ) Reporting information with actual knowledge of errors.

A person shall not furnish any information relating to a consumer to any consumer

reporting agency if the person knows or consciously avoids knowing that the

information is inaccurate.

In addition, the HIPAA and California 's Medical Privacy Statutes are in effect in

this situation even though the health care services provided may have been prior

to enactment.

The Privacy Rules prohibits a covered entity from using or disclosing an individual

's protected health information ( " PHI '' ) unless specifically authorized by the

individual or otherwise allowed under the Privacy Rules.

In general, PHI encompasses substantially all " individually identifiable health

information '' that is transmitted or maintained in any medium. " Individually

identifiable health information '' includes health information that is created or

received by a health care provider, health plan, employer, or health care

clearinghouse, and that relates to an individual 's physical or mental health or

condition, including information related to an individual 's care or the PAYMENT for

such care.
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control or direction of the company
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11/28/2015 Debt collection Credit card

11/28/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Not given enough info to verify debt
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The furnishing of my account information is not in compliance with HIPAA, or

California 's Privacy Act, and any subsequent reporting of this account on my

credit reports to XXXX, XXXX and XXXX is a clear violation of Public Law 104-191

( " HIPAA '' ) since there can be no permissible business purpose in divulging

protected health information to anyone on an account once there is no longer any

payment due.

I paid the debt off and the collection company is still reporting as a collection

account.

Violation HIPPA, PHI and California 's Medical Privacy StatuesIn reference to

XXXXPlease be advised that under Federal Statutes the Fair Credit Reporting Act,

( 15 U.S.C. 1681 et seq ) and California 's Consumer Credit Statutes, you may be

held liable for the following actions ( a ) Duty of furnishers of information to provide

accurate information.

( 1 ) Prohibition.

( A ) Reporting information with actual knowledge of errors.

A person shall not furnish any information relating to a consumer to any consumer

reporting agency if the person knows or consciously avoids knowing that the

information is inaccurate.

In addition, the HIPAA and California 's Medical Privacy Statutes are in effect in

this situation even though the health care services provided may have been prior

to enactment.

The Privacy Rules prohibits a covered entity from using or disclosing an individual

's protected health information ( " PHI '' ) unless specifically authorized by the

individual or otherwise allowed under the Privacy Rules.
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Company believes it acted appropriately as authorized by contract or law
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JPMorgan Chase & Co. CA 925XX Web

Aargon Agency, Inc. CA 925XX Web
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Consent provided 11/28/2015 Closed with explanation Yes Yes

Consent provided 11/28/2015 Closed No Yes
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1674534

1674541
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12/03/2015 Debt collection I do not know

12/03/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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In general, PHI encompasses substantially all " individually identifiable health

information '' that is transmitted or maintained in any medium. " Individually

identifiable health information '' includes health information that is created or

received by a health care provider, health plan, employer, or health care

clearinghouse, and that relates to an individual 's physical or mental health or

condition, including information related to an individual 's care or the PAYMENT for

such care.

The furnishing of my account information is not in compliance with HIPAA, or

California 's Privacy Act, and any subsequent reporting of this account on my

credit reports to XXXX, XXXX and XXXX is a clear violation of Public Law 104-191

( " HIPAA '' ) since there can be no permissible business purpose in divulging

protected health information to anyone on an account once there is no longer any

payment due.

I signed a lease with an apartment complex without having a guarantor ( need

XXXX according to the contract ) and the day after, I had to cancel it because my

roommate was no longer able to move up as a result of a background check. I

tried to cancel the lease in writing the following day and they told me I was stuck in

it. I told them I would not be living there and to rent it out to someone else. They in

turn rented it out. Over a year later, they contacted me telling me I owed over

{$8000.00} for the lease. Upon receiving this bill, I called, told them the problem,

and now they are trying to charge me {$350.00} for a cancellation fee. They rented

out the room without telling me anything about it and were originally trying to

charge me the full amount until I called. This is criminal. I did not live there and

cancelled within 24 hours.

To whom it may concernMy name is XXXX XXXX XXXX, Address XXXX XXXX
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Southern Management Systems Inc. FL 330XX Web

The CMI Group, Inc. NM 871XX Web Older American,
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Consent provided 12/03/2015 Closed with explanation Yes No

Consent provided 12/03/2015 Closed with non-monetary relief Yes No
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1681838

1681848
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XXXX XXXX XXXX. XXXX, XXXX. XXXX. XXXX XXXX XXXX XXXX has been my

permanent address since XXXX. During the time between XXXX and today I have

never lived anywhere else except for two years XXXX military XXXX, XXXX. I left

XXXX, XXXX in XXXX.

The purpose of this communication is to contest this a delinquent/collection

account, negative credit report, and the {$620.00} that Credit Management LP/

XXXX alleges that I owe to XXXX XXXX. For the records, I have not received at

my address any bills or statements from XXXX or Credit Management LP. I found

this info via Credit Report Monitoring. Currently I do not have a XXXX or XXXX

account or any XXXX services in my home. I visited the local XXXX office in

XXXX, XXXX to ensure that they had not inadvertently bill me. They had no record

of me owing XXXX in XXXX. I believe this is a case of mistaken identity.

This is the second time that XXXX has billed me and collection agencies have

placed negative information on my credit report. I unsuccessful contested the

previous billing. Having no recourse, I paid the {$310.00} that XXXX alleged that

owed. The alleged bill was from an old address in XXXX, XXXX where I lived in

XXXX. Once again, I have never lived in XXXX since XXXX. XXXX did not exit in

XXXX.

I spoke with a person from Credit Management LP regarding the delinquent

account. I explained the situation. She asked me for my SSAN. I gave it to her,

she said that the billing had a different SSAN and was probably a case of mistaken

identity. She asked me to send proof of my SSAN and my address for XXXX. I am

doing so..

The local XXXX office suggested I file a Police report and send it to XXXX. The

police report # is XXXX, filed with the XXXX, XXXX Police Department. I am

requesting XXXX remove me from the XXXX, XXXX address so this mistake does

n't happen again.
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Servicemember
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11/17/2015 Debt collection Medical

12/03/2015 Debt collection Other (i.e. phone, health club, etc.)

11/29/2015 Debt collection Credit card

11/29/2015 Debt collection I do not know
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Improper contact or sharing of info Contacted employer after asked not to

Disclosure verification of debt Not given enough info to verify debt

Taking/threatening an illegal action Threatened to sue on too old debt

Disclosure verification of debt Not given enough info to verify debt
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Finally, I have no problem meeting my financial obligations and paying my bills. If I

fact owe XXXX money I will pay upon receiving a statement that proves that I owe

them. However, I do n't intend to continually pay accounts that I did not create.

I can be reached by email : XXXXXXXXXXXX or phone : XXXX XXXX if more

information is required.

XXXX XXXX

This company called me on the company work landline phone, during work hours

when there were customers on the sales floor, demanding I let them speak to my

supervisor so that he could garnish my wages, without a judgement. He was rude

and I felt bullied by him.

I recently viewed my XXXX credit report and found a collection account listed for

XXXX I did not receive any correspondence written or oral from a collection

agency representing XXXX. I contacted XXXX directly and was told by the

customer service department they could not retrieve an account based on the

information I gave them and I would have to get in touch with the collection agency

that I saw listed.

I do n't remember this credit card to be honest I receive a letter from the XXXX

saying notice of garnishment. the collection is from XX/XX/XXXX it 's tooold to be

XXXX for and at the same time I got injury on the job I 'm waiting on workers Com.

I do n't have any income coming in at the moment. I did n't receive any notice

trying to collect before suing me. I was XXXX before my check was being Garnish

and I got lay off so I was n't able to continuing paying this in XX/XX/XXXX the

company was getting money from my pay check.

I have sent multiple letters to this deceptive collection agency and they have

REFUSED to send me any proof of a debt ever existing that they have reported on

my credit reports. they ask ME for proof which makes no sense at all! They are

reporting an verifying unvalidated information on my credit reports. I have written
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Thunderbird Collection Specialists, Inc. AZ 860XX Web

Receivables Performance Management LLC GA 311XX Web

Encore Capital Group NY 114XX Web

Portfolio Recovery Associates, Inc. FL 337XX Web
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Consent provided 11/30/2015 Closed with explanation Yes No

Consent provided 12/03/2015 Closed with explanation Yes No

Consent provided 11/29/2015 Closed with explanation Yes No

Consent provided 11/29/2015 Closed with explanation Yes Yes
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1659367

1682777

1674687

1674688
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12/03/2015 Debt collection Medical

11/29/2015 Debt collection I do not know

12/03/2015 Debt collection Medical

11/29/2015 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine
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letter after letter since XXXX 2015 with nothing other them them responding with

their name, rank and social security number! I want billing records, a contract, not

a paragraph telling me they own a debt without one bit of proof that they

purchased any debt nor that the debt is mine in the first place.

There are a couple items listed on my credit file which are unknown, several times

I have disputed with no response. Please help assist me.

I am continuously contacted and also at my mothers phone in regards to some

type of loan I took out on XXXX/XXXX/2011 onine and never paid.

The collection agency High Point Asset, knew a great deal about me, down to my

bank, however I never heard of this loan company XXXX XXXX XXXX, and never

took out a loan. Then even knew my bank, I went back to my statements to

confirm this, and I have not received in a direct deposits on a loan from this

company. I explained, to them if that 's the case, why did n't they collect ... I do n't

have any stop pays on my account back then, to stop them from collecting money

owed ... I told them to prove to me, that i took this loan, because I did not ... they

sent a letter in the mail and continue to call from XXXX.

There are XXXX unknown collections listed from this company MEDCAH INC.

which appear to be inaccurate as they are unknown and outdated disputed several

times and nothing received. Please help

Signed up for a class at the XXXX XXXX XXXX at XXXX XXXX. Paid {$1400.00}

up front for a class I believe had been {$2000.00}, dropped the class after

attending just XXXX classes. I had been told to notify the XXXX office, which I did

but never received any paperwork to demonstrate my dropping of the class. This is

from the summer of XXXX.

There had been an alleged certified mail sent to me, XXXX XXXX, never received
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RSI Enterprises, Inc. NV 891XX Web

High Point Asset Inc WI 532XX Web

MEDCAH, Inc. NV 891XX Web

Fein, Such, Kahn & Shepard, P.C. NJ 070XX Web
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Consent provided 12/03/2015 Closed with explanation Yes Yes

Consent provided 11/29/2015 Closed with explanation No Yes

Consent provided 12/03/2015 Closed No No

Consent provided 12/03/2015 Closed with explanation Yes Yes
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1681919

1674700

1681920

1674836
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it. It shows I signed for it, the same day it had been sent out. That is not possible

and it is not my signature.

I have since had the law firm of Fein, Such , Kahn & Shepard put a levy on my

checking account. I fear next they 'll attempt to repossess my car, the only thing I

do have and would n't be able to get to work.

I had spent the past 3 years on general assistance due to helping my mother who

had been diagnosed with XXXX XXXX. Lost her in XXXX of XXXX and then lost

my father, XXXX of XXXX. I now live in a home that my father did a reverse

mortgage on, I have no heat or hot water as I could n't afford to pay the bills he left

behind at the time of his death.

I started working again a few months ago at the XXXX, this position required

XXXX. Having gone through XXXX background check, XXXX, I have now been

informed XXXX.

I received an official letter from them this week, XXXX/XXXX/XXXX.

I am not sure whether my compromised information is a result of what is

happening and what this unscrupuous law firm is attempting to do to me. Pay a

{$6000.00} debt, an alleged debt that when contacting XXXX XXXX, has no

knowledge of.

They can see I paid {$1400.00} of the class and nothing of me owing them any

money whatsoever.

The above mentioned law firm states they 're representing XXXX XXXX, as said,

the school is not aware of any debt owed to them from XXXX or anytime after that.

This is who I had spoke with at XXXX XXXX XXXX XXXX , Program Coordinator

for XXXX.

I can not afford to pay this alleged debt, I do not owe this allged debt, this law firm

to using the law to collect what 's called zombie debt and using any means to

collect that alleged debt for their own financial gain.
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11/03/2015 Debt collection Medical

11/03/2015 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt

Improper contact or sharing of info Contacted employer after asked not to
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I also suffer from XXXX XXXX XXXX and this added stress has been causing me

issues with the disease. I am attempting to get back up on my feet, work, move to

an apartment, pay legitimate debts I owe and can not endure what this law firm is

attempting to do.

When researching that law firm, first XXXX results are of ripoff report, XXXX

complaints with their debt collecting tactics, being sued by another state 's court

for robosigning mortgages and makes me wonder how they 're still able to

operate?

I can provide all required documentation, transcripts of my discussions with XXXX

XXXX, XXXX official letter that my XXXX being on general assistance.

Last year at my work, I received a call that said I had a debt and action would be

taken against me if I did not pay it. The person even said " well do n't you have a

XXXX that you can borrow from to pay this '' They call me at work so I got really

nervous and made some payment arrangements. Here recently money has been

tight so I call Global Credit and collections to have the amount of the payment

adjusted and I was told when I called that they no longer have an account for me

in there offices, so I put a stop payment on the check because they said I had no

account there. Then I recently received a call from XXXX XXXX saying she is with

Global and she sees that I put a stop payment on the check so I explained that I

had called and was told that I did not have an account with them at this point I

asked them to provide me with the amount of the original debt and copies of every

payment they have taken out of my account the woman replied " well that makes

perfect sense and hung up on me. I feel like this company is a scam and I am not

giving them another Penny of my money. I also found out that XXXX also wrote off

my balance. I do not feel I should have to pay a balance that was written off.

I RECENTLY RECEIVED A LETTER OF GARNISHMENT FROM MY

EMPLOYER. I CALLED THE LAW OFFICE OF XXXX XXXX XXXX LAW FORM
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Global Credit & Collection Corporation OH 452XX Web

Encore Capital Group KY 410XX Web
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Consent provided 11/03/2015 Closed with explanation Yes No

Consent provided 11/03/2015 Closed with explanation Yes No
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1638130

Page 9079 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



11/07/2015 Debt collection Payday loan

11/07/2015 Debt collection Auto

12/03/2015 Debt collection Other (i.e. phone, health club, etc.)

11/17/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt was paid

Improper contact or sharing of info Contacted employer after asked not to
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TO CONFIRM THIS WAS ACCURATE.

THIS COURT NOTICE WAS ACTUALLY SENT TO THE WRONG ADDRESS

AND DID NOT MAKE IT TO ME IN TIME TO SETTLE IT, SO NOW THEY ARE

GARNISHING MY WAGES FOR 25 %. THIS IS RIDICULOUS. IF THE CONTACT

INFORMATION WAS CORRECT INITIALLY THIS WOULD HAVE BEEN TAKEN

CARE OF AND WOULD NOT HAVE GOT TO THIS LEVEL.

I applied for a {$1000.00} loan online with XXXX in 2011 and I paid back

{$2500.00} and they still say I owe them and the debt was not paid in full. I filed a

complaint against them with the XXXX about 3 years ago due to threatening

phone calls from them at home and my work and I did n't hear from them again

until over the last few weeks a company called NE Processing in XXXX XXXX NY

has contacted me and told me I still owe over {$700.00}. I asked for validation of

their company and they sent me a letter with the amount I owe on it. They told me

if I ca n't prove I paid this loan in full, they are going to start legal proceedings, it 's

been almost 5 years?? I know that XXXX XXXX XXXX scammed me because they

tried to charge me XXXX % interest on the {$1000.00} which means I would have

to pay back over {$3000.00} to have it paid in full.

my car payment is due on the XXXX of the month. If it is not paid they call me

every 30 to 45 minutes of every day until it is paid, and with every phone call they

leave a message.

This company has harassed me with calls over the course of a year to collect a

fraudulent {$16.00} debt to XXXX. The debt does n't exist. I just called XXXX to

make sure. In XXXX the company, I discovered lawsuits against them for exactly

this thing that I 'm complaining about -- fraudulent claims that they are calling to

collect small debts owed to XXXX.

These people call from different numbers and when I call them they never address

themselves. I do owe a credit card debt but I can not make any payments right
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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NE PROCESSING LLC OH 438XX Web

United PanAm Financial Corp. TX 782XX Web

Collection Bureau of the Hudson Valley, Inc. NY 100XX Web

Citibank MA 024XX Web
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Consent provided 11/10/2015 Closed Yes No

Consent provided 11/07/2015 Closed with non-monetary relief Yes No

Consent provided 12/03/2015 Closed Yes Yes

Consent provided 11/17/2015 Closed with explanation Yes No
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1645027

1645029

1681995

1659548
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12/03/2015 Debt collection Medical

11/03/2015 Debt collection I do not know

11/30/2015 Debt collection Other (i.e. phone, health club, etc.)

11/30/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Called outside of 8am-9pm
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now since i only work part time and I am in school. They keep calling my place of

employment which is illegal and asking my co-workers personal questions about

me. I need this too stop.

In XX/XX/XXXX I filed a complaint against this company and they responded by

stating the following : '' Financial Corporation of America shows no open inventory

or credit reporting under your name or social security number ''.

Again I submit my complaint ... In XX/XX/XXXX my personal information was

compromised when my car was broken into and my handbag stolen. Since

XX/XX/XXXX a series of accounts have been opened using my personal

information this has caused my once great credit to plummet to zero. Over the

past 18 months I have had creditors collections agents harass me for balance

owed to accounts that I know nothing about and my credit is non-existent and my

hopes of purchasing a home is in jeopardy because of I am a victim of Identity

theft.

unsolicited recorded call for dept collection. my number is on the do not call list,

and have no outstanding consumer dept.

Company name is RSI XXXX

I WENT TO XXXX TO SEE IF I QUALIFIED FOR ITEMS I DID AT PIONEER

FINANCING AT THE TIME NEVER PICKED UP OR RECEIVED ITEMS THEY

HAVE BEEN CALLING SENDING LETTERS I HAVE TALK TO THEM THEY WILL

NOT TAKE THIS OFF OF MY REPORT .I DO NOT HAVE AN ACCOUNT WITH

EITHER COMPANY.

XXXX sent me to collections immediately after I cancelled my service, I returned

their Booster equipment and received credit, paid the remaining {$500.00}, via

payments on my credit card. Since then, i 've been contacted by XXXX different

collection agencies. XXXX telling me I owe over {$1800.00} to the last XXXX
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Financial Corporation of America FL 333XX Web

RSI Enterprises, Inc. AZ 852XX Web Older American,

Servicemember

Tidewater Finance Company IL 606XX Web

Receivables Performance Management LLC OR 970XX Web
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Consent provided 12/03/2015 Closed with explanation Yes No

Consent provided 11/06/2015 Closed with explanation Yes No

Consent provided 11/30/2015 Closed with explanation Yes No

Consent provided 11/30/2015 Closed with explanation Yes Yes
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1682385

1638336

1675128

1676950
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11/08/2015 Debt collection I do not know

11/30/2015 Debt collection I do not know
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt is not mine
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stating I owe over {$800.00}. I have been getting calls as early as XXXX and as

late as XXXX, 7 days a week and they have started contacting my employer. I am

now on a written warning regarding this issue. When I call I get threatened,

obscenities and being told " too stupid to pay my bils ''. I left a final message with

them demanding a formal notification of the debt, with proof from XXXX that it has

not been paid. I NEED the calls to stop, it has begun to cause my migraines to

increase limiting the days i am able to work.

When I spoke to XXXX on XXXX, I was told they have no record of my debt owed

... so I have no idea what to do. I know I paid off XXXX., they are attacking my

credit, my home and now my work.

On XXXX XXXX, I opened a letter from a TrueAccord XXXX XXXX XXXX, XXXX

XXXX, XXXX XXXX XXXX that had been delivered to my home address. The

letter indicated that " THIS IS A DEMAND FOR PAYMENT '' and asserted that I

had an outstanding balance with a XXXX XXXX XXXX in the amount of {$350.00}

principal, {$200.00} interest, and {$120.00} in fees. However I have had no

financial dealings with any such company. Over the summer, while I was out of

town on vacation, I received an email from my employer informing me that

representatives of a XXXX XXXX XXXX had called repeatedly attempting to verify

my employment and were extremely rude. There were also a number of messages

on my home answering machine from a variety of companies allegedly attempting

to " verify the application I submitted online. '' However, I made have made no

applications for any type of credit online ( or anywhere else for that matter ).

Please refer to the following sets of previous case

numbers:XXXXXXXXComplaints were originally filed against this creditor by me,

the creditor has admitted they areunable to locat eme in their records however

they will not remove the invalid items from my credit report. This is my third time

sending a dispute to CFPB and teh last time I disputed, they did NOT respond
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Company disputes the facts presented in the complaint

Company can't verify or dispute the facts in the complaint
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TrueAccord Corp. TX 752XX Web

General Business Recoveries, Inc. AZ 852XX Web
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Consent provided 11/10/2015 Closed with explanation Yes No

Consent provided 12/03/2015 Closed with explanation No No

Page 9099 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1645341

1676607

Page 9100 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



11/08/2015 Debt collection I do not know

11/30/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 9101 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt is not mine
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within their allowed 30 day timeframe. THe creditor is the same for both items, but

the XXXX items are independent of eachother and both negatively are impacting

my credit reports.

On XXXX XXXX, I opened a letter from a TrueAccord XXXX XXXX XXXX, XXXX

XXXX, XXXX XXXX XXXX that had been delivered to my home address. The

letter indicated that " THIS IS A DEMAND FOR PAYMENT '' and asserted that I

had an outstanding balance with a Green Trust Cash in the amount of {$350.00}

principal, {$200.00} interest, and {$120.00} in fees. However I have had no

financial dealings with any such company. Over the summer, while I was out of

town on vacation, I received an email from my employer informing me that

representatives of a Green Trust Cash had called repeatedly attempting to verify

my employment and were extremely rude. There were also a number of messages

on my home answering machine from a variety of companies allegedly attempting

to " verify the application I submitted online. '' However, I made have made no

applications for any type of credit online ( or anywhere else for that matter ).

I filed a complaint here earlier this year about XXXX. Since i filed the complaint the

company claimed they send a letter to the credit bureau to remove the account

from my report. XXXX and XXXX deleted the account but XXXX still reporting the

account as collection. i called the company few times about XXXX, they said they

already send a letter to them but when i disputed it XXXX said the company

respond the debt is valid. I disputed the account again two weeks ago again XXXX

said the conpany respond the debt is valid. This account is a bank account my

exwife open with Citibank and went into collection. I do n't know whats their

situation with her i just want to know how the account related to me. If this was a

joint account then as i requested before, i 'm requesting the copies of the

identification i used and the page i sign. I understand it 's their job to collect, well it

's my job to verify to debt they 're collecting. The Fair Debt Collection Practices
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Green Trust Cash, LLC TX 752XX Web

Citibank NY 117XX Web
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Consent provided 11/08/2015 Closed with monetary relief Yes No

Consent provided 11/30/2015 Closed with explanation Yes No
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1645342

1676466
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11/03/2015 Debt collection Credit card

11/03/2015 Debt collection Medical

11/03/2015 Debt collection Non-federal student loan
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Taking/threatening an illegal action Seized/Attempted to seize property

Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Right to dispute notice not received
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Act, gives me the right to request validation of this debt. i have requested it, it was

n't provided to me.

I have a unpaid charge card debt. XXXX is now trying to collect on the default

judgment against me from Capital one charge card debt. They found out I am

exempt from garnishment because on state and federal aid so they are trying non

earnings garnishment on my checking, savings and pay from a customer-

employer. the court commissioner ruled my pay earnings as defined in the

Wisconsin state statue but XXXX has appealed trying to use a unpublished

appetite courts ruling as president for

Attached you will find a copy of the check written on XXXX/XXXX/15 to XXXX

XXXX XXXX which also shows clearing my bank account on XXXX/XXXX/15 for

{$250.00}. Why am I still receiving harassing letters ( see attached dated

XXXX/XXXX/15 ) along with a statement ( see attached ) showing a past due of

{$250.00}?

Universal Credit Services continues to say my complaint is without merit. They are

attempting to collect on a debt that was paid several months ago which I provided

documentation for. This is harassment and my next contact will be through my

attorney. Why are collection agencies such as Universal Credit Services allowed

to continued this type of activity?

As per my correspondence received XX/XX/XXXX concerning my dispute with the

University of XXXX . ( SEE ATTACHED DOC ) How can an invalidated debt

become a charge-off?

I am in dispute of this charge-off. A charge-off is a notation on your credit report

indicating that the original lender has written off the charge as unlikely to ever be

paid. An account that is 120 to 180 days past due usually will be charged off. In
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Capital One WI 543XX Web

Universal Credit Services, Inc MI 492XX Web

Financial Business and Consumer Solutions. GA 314XX Web Older American
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Consent provided 11/03/2015 Closed with explanation Yes No

Consent provided 11/03/2015 Closed with explanation Yes Yes

Consent provided 11/03/2015 Closed with explanation Yes No
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1638362

1636601
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this situation, I find it particularly troubling that XXXX would charge-off a debt at

such a stage. ESPECIALLY WITH A {$00.00} BALANCE. ( SEE ACCOUNT

HISTORY.

A charge-off is an internal bookkeeping measure taken by a creditor that requires

a concurrent finding by them that they now considers the debt to be " uncollectible.

'' In this case, It is pretty far stretch for them to conclude that this debt was

uncollectible when it has not even reached the stage of being reportable to a CRA

as a 30-day late, and I never received notification that I owed this debt.

Charge-offs are required by statute for many creditors when a debt has reached a

certain level of delinquency, usually 180 days. The reason for compelling charge-

offs is to prevent corporations from overstating their assets, of which unpaid debts

are a receivable asset, in their financial reportings, and thus misleading

stockholders and others of the financial stability of a corporation.

Accordingly, I can show any judge that this accounts is inaccurate and that XXXX

has violated the Fair Credit Reporting Act by ignoring my requests to investigate

the items. My previous letters -- stated my reasons for an investigation and these

reasons were not frivolous in any way. As reported, I XXXX XXXX XXXX XXXX

never received any disbursements ' from the XXXX See Invoice Statement.

Generated, by attached emails from My University XXXX XXXX Payment History

Financial Aide Account. - I did not receive these funds. Neither were they

deposited into my checking account. Please provide a copy of this document, (

Check ) for this transaction that was endorsed by me, that XXXX claims was

issued to me in the amount of {$810.00} on XX/XX/XXXX, to substantiate this

transaction.

On the other hand, an institution of higher education that reports information

regarding a student loan to the CRAs, must report it in a manner consistent with
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11/30/2015 Debt collection Non-federal student loan

11/12/2015 Debt collection Federal student loan
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Communication tactics Called outside of 8am-9pm

False statements or representation Impersonated an attorney or official
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the rules of the FCRA and it must also respond to a request for investigation in

compliance with the statute, the FCRA should still protect consumers from

inaccurate reporting. Debtors deserve the right to dispute a debt and request an

investigation of inaccurate reporting. Allowing colleges and universities to avoid

their responsibility as a furnisher would contradict the purpose of this consumer

minded statute.

If this final request does not prompt you to conduct a proper investigation of the

accounts in question, and send proof to me of said investigation, I will file a civil

suit. for damages. I take my credit very seriously and XXXX 's lack of

professionalism and assistance is unacceptable. I am well aware of my rights

under the FCRA and intend to pursue them to the maximum.

Furthermore, as per Financial Business and Consumer Solutions ( FBCS ), I have

not received any correspondence. Therefore, this agency is in violation of the

following code : As per, 809. Validation of debts [ 15 USC 1692g ] ( a ) Within five

days after the initial communication with a consumer in connection with the

collection of any debt, a debt collector shall, unless the following information is

contained in the initial communication or the consumer has paid the debt, send the

consumer a written notice containing - FBCS was failed to comply and a request

for validation is requested.

( 1 ) a statement that unless the consumer, within thirty days after receipt of the

notice, disputes the validity of the debt, or any portion thereof.

Navient, the loan servicer for XXXX XXXX Student PLUS loans will practically

harass you by calling at least 10 times a day and when you answer the call in

attempt to make payment arrangements based off of your income become rude,

insensitive and almost hostile.

They have called me before XXXX, called my family member 's saying they are
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Navient Solutions, Inc. TN 370XX Web

Navient Solutions, Inc. TN 372XX Web
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1652596
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11/03/2015 Debt collection Non-federal student loan
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looking for a reference but its to collect a debt, and I asked them to send me in

writting about my student loan.

Last week I got a letter XXXX witj XXXX logo that my wages were going to be

garnished. I called the number and it was the harassing Pioneer Credit Recovery.

I said I thought this was to get caught up on my loan directly to the government not

a debt collect and they put me on hold.

I received a statement from Cedar Financial for an outstanding balance owed to

XXXX University. The original amount was {$1700.00}. I set up payments and

have paid on-time. As of XXXX XXXX, 2015 the balance was {$1500.00}. Then I

received a letter dated XXXX/XXXX/2015 stating the balance was {$670.00}. I

contacted the account manager, who stated the letter was incorrect and the

balance was {$1000.00}. As of today XXXX XXXX/XXXX/2015 XXXX, I have paid

{$870.00} towards the balance ; however Cedar Financial states I owe {$1000.00}.

They are claiming I owe a {$25.00} return check fee. Today, I received an email

from the account manager stating my total payments as of XXXX/XXXX/2015 are

{$820.00} and not {$870.00} XXXX which I have a record of ). They also stated I

can settle the loan with XXXX University for {$660.00}. When I contacted XXXX,

they stated the unpaid debt was bought by Cedar Financial and they control the

settlement offers. The XXXX representative stated they have no more interaction

with account due to Cedar Financial purchasing the bad debt. I am concerned that

the collection company is not only trying to collect the wrong amount but also

presenting misleading information. I was also able to print my statement from the

university which shows the original amount was {$1500.00}, therefore, I am not

sure where the other {$200.00} derives from. In addition, I have attempted to

negotiate a settlement on this account twice no avail. I am attaching all emails and
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Cedars Business Services, LLC GA 300XX Web
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11/09/2015 Debt collection Auto

11/09/2015 Debt collection Other (i.e. phone, health club, etc.)

11/03/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Threatened to sue on too old debt

Disclosure verification of debt Not given enough info to verify debt

Taking/threatening an illegal action Sued w/o proper notification of suit
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letters to support my issue.

I had co-signed a loan for a XXXX XXXX in 2012 for a friend. I am the make

because my credit was more impressive than hers. She fell behind on her

payments as she no longer could afford the almost XXXX dollars a month

payment. This is falling back on me. My account is currently on my credit report

showing that it is in collections. I am currently on social security and XXXX which

stops them from collecting anything from me and I was receiving when I signed off

on the loan.They send me letters from time to time. I do not want this to backfire

on me.

XXXX sent my bill to a third party collector for collection. Previously I requested an

itemized bill to verify the amount owed was legit since it was an exorbitant amount

XXXX I only received a bill for the balance owed with no itemization or details as to

how that amount was derived.Now the amount is XXXX How could I owe that

much on one phone bill that was being paid monthly without any interruption of

services? I do n't have a problem paying I just need proof of what is owed in

writing. If it is a valid balance why ca n't they produce a bill. ]?

I was contacted by a female from Meade and Associates on XXXX/XXXX/2015 in

regards to a balance owed to XXXX in the amount of {$150.00}. I spoke to a lady

who inquired about a payment she stated that agreed to make in XXXX. I never

stated a firm payment date with this company and stated that I 'll will make a

payment on the website sometime in XXXX. A definite date was never supplied

nor confirmed to the company. The female proceeded to insist that I agreed to

make a payment on a specific date in XXXX and began arguing with me. During

the conversation, she stated that if I do n't make the payment today, I would be

sued and would have to go to night court. This company has not provided the

proper documentation notifying me of a possible lawsuit if the debt is not paid. I

have yet to receive any such notice nor a notice from Meade and Associates of the
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Credit Acceptance Corporation PA 165XX Web

Virtuoso Sourcing Group, LLC. VA 234XX Web

Meade & Associates, Inc. NC 285XX Web
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11/03/2015 Debt collection Other (i.e. phone, health club, etc.)

11/03/2015 Debt collection I do not know

11/04/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Improper contact or sharing of info Contacted me after I asked not to

False statements or representation Attempted to collect wrong amount

Page 9144 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



have yet to receive any such notice nor a notice from Meade and Associates of the

current balance owed or the alleged payment arrangement. The female stated that

I last spoke with them on XXXX/XXXX/2015. It 's now XXXX/XXXX/2015!!! Now, I

being threatened with a lawsuit for {$150.00}? The level of hostility the female

expressed was unnecessary for the amount of the debt. Especially, when I

initiated the contact to learn how I can resolve the debt. If I did n't want to pay off

the debt, I never would 've contacted them in the first place in XXXX.

debt is not mine had it remove before and they re age the debt so it show up credit

report as a new debt and reporting a date of open of XXXX XXXX 2015 and the

debt should have a later date then that

I lived in a rental apartment, and a previous tenant ( who I 've never met )

apparently owes a creditor money. I recently purchased a house and moved to

another county. The creditor 's attorney 's listed my new home as the address of

the guy who owes them money. I have returned multiple letters, and recently a

process server showed up on my door. I told him that person does not live here

and I have never known him. I contacted the creditor 's attorney and demanded

that they cease this contact ( since they clearly have the wrong address ), and to

remove my address in the case file with the court. I received an email from the

attorney stating that they would remove my address from the case. Apparently

they did not, because I am still receiving mail on this case, and now there is a

motion filed with the courts ( by the creditor 's attorney ) to change the jurisdiction

of the case up here to where I live.

I am being harassed and incriminated at my new house all because some guy who

owes them money rented an apartment that I later moved into once he left.

In XXXX 2015, I cancelled service with XXXX XXXX XXXX. At cancellation, I

disputed the final bill and attempted to return a phone that I was leasing via a letter
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Afni, Inc. AZ 853XX Web Servicemember

Encore Capital Group MD 210XX Web

Sunrise Credit Services Inc. TX 760XX Web Servicemember
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Consent provided 11/04/2015 Closed with explanation Yes No
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sent to XXXX XXXX XXXX dated XXXX XXXX, 2015. XXXX XXXX XXXX did not

respond to my correspondence, but instead used a debt collection agency. The

initial debt collection agency was XXXX XXXX ( XXXX ). XXXX contacted me at

work and after a lengthy discussion where I explained the situation, they agreed to

take a reduced amount as Payment in Full.

On or about XXXX XXXX, 2015, I received a letter from a XXXX debt collection

agency claiming I owed the difference of approximately {$400.00}. The XXXX

collection agency is : XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, NY

XXXX account number with SCS is XXXXImmediately after receiving the collection

letter from SCS , I called the number listed in the letter. I told them I had a letter

from the initial debt collection letter proving that I had satisfied the payment in full. I

was told that I had to submit the letter as proof. The SCS representative also

stated that XXXX had not contacted XXXX XXXX XXXX to let them know that I

had settled the account in full with a payment XX/XX/XXXX or XXXX 2015. After

reflecting on that, that statement was false because how else would XXXX XXXX

XXXX know I had made a payment?

I requested and received a letter from XXXX that proved I had paid the account as

agreed representing payment in full.

About two weeks later, SCS contacted me with a second attempt to collect the

amount of the debt that had been written off. I again called SCS. The first

representative transferred my call when I told her I was recording the call. The

second representative was very helpful and I relayed the account of what had

happened and she gave me the same email address that I has used to send the

letter proving I had already settled the account in full. I promptly sent the letter

from XXXX XXXX as proof.
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11/09/2015 Debt collection Credit card

11/13/2015 Debt collection Credit card

11/13/2015 Debt collection Non-federal student loan
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Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Not given enough info to verify debt

Communication tactics Threatened to take legal action
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On XXXX XXXX, 2015, I was notified that SCS had reported me as a collection

notice to XXXX, which in turn negatively affected my credit score.

The result I want to achieve with this complaint is for Sunrise Credit Services to

rescind the debt collection notice to XXXX and any other credit bureau or agency

to which they have reported me.

Secondly, I would like for your agency to investigate SCS practices to determine

whether they have treated other individuals as they have treated me.

I paid off Midland Credit Management on XXXX XXXX, 2010 for the amount of

{$5700.00} based off an established agreement. ( Please see attached documents

).

Midland Credit Management still has a debt on my credit report despite me paying

off this debt and continues to call me to collect on a debt I paid off.

Just recently I had the opportunity to retrieved a copy of my credit and a

consolidated credit search was conducted and as a results there was rrightigjt

away identifing what debt I hadhad and were actual mine. One of the account from

the list is unfamiliar and I have no recollection of this HERBERT P SEARS CO for

XXXX. I believe this is not a debt that I have owned or recollect. I should have

received calls, or mail. I have contacted all accounts of debtdebt and have set up

arrangement s, and payments.

XX/XX/XXXX XXXX I received a telephone call from Jacob Law Group , I was not

home at teh time to receive the call. XX/XX/XXXX I received a letter from the same

company stating that I had a debt from XXXX XXXX bank in the amont of

{$2100.00}. I called the number on the letter and spoke with a lady named XXXX.

She went on to inform me that she had contacted my job XXXX and verified
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Encore Capital Group NH 031XX Web Servicemember

Herbert P. Sears Co., Inc. AZ 853XX Web

Jacob Law Group, PLLC MS 389XX Web Servicemember
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Consent provided 11/13/2015 Closed with non-monetary relief Yes No

Consent provided 11/13/2015 Closed with explanation Yes No
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11/09/2015 Debt collection Other (i.e. phone, health club, etc.)

11/13/2015 Debt collection Payday loan
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Communication tactics Called after sent written cease of comm

Communication tactics Frequent or repeated calls
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emplyment. First of all no one at the particular center has the authority to validate

employment. I asked who did she speak with ad she hesistated and told me the

HR department. I called the HR department sad they had not spoken with anyone

to verify my employment. She went on to tell me that I needed to pay the amount

in full and she saw that my cosigner had a car in her name and if she had a car

she should be able to go and get an installment loan for {$2000.00} at the bank

and pay the bill and I pay the {$150.00}. I explained to her that this was my mother

she was XXXX years old and since XX/XX/XXXX has had some credit issues. I

offered to make installment payments but she would accept teh offer. I am afraid

that htey will upset my mother who has XXXX as I do myself. She went on to ask

how much I made per month and noted that they could take at least {$400.00} a

month from me and that I did not want that. She was quite harsh. I had XXXX on

XX/XX/XXXX and I amcurrently off work and under the care of my doctor.

I already submitted a complaint against ATG on XXXX XXXX, # XXXX. ATG

collection received debt that I owe. I contacted a credit consolidation service (

XXXX XXXX XXXX ) to negotiate with ATG for this debt. They are in the process

of doing so. ATG keeps calling my work phone and sending me letters after XXXX

XXXX XXXX sent them a cease and desist letter. Again, they called my work

phone # on XXXX XXXX, 2015 at XXXX. This harassment has to stop.

After recently moving and providing new address lost my job and made Credit

Central aware of loss of job with promise to continued payment once I got a new

job. Still not working. Within one week of notification of loss of job my cell was

turned off. They started calling everyone on my referral list and someone provided

my mother 's # to them. They call her # every day, my mom is XXXX and has

repeatedly requested for them to stop calling her. Then 3 weeks ago a man

showed up at her house and verbally threatened her, she called the police but they

could n't find the guy that came to the door. Then 3 days later a woman showed
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ATG Credit, LLC IL 600XX Web

Credit Central Holdings, LLC TN 376XX Web
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Consent provided 11/09/2015 Closed with explanation Yes No

Consent provided 11/13/2015 Closed with explanation Yes No
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11/04/2015 Debt collection Other (i.e. phone, health club, etc.)

11/04/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

False statements or representation Attempted to collect wrong amount
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up, she again requested for them to stop coming to her home and made them

aware she has XXXX. The lady left. Tonight at XXXX a XXXX XXXX ( same guy

from before ) came to her door and tried to force himself into her house, verbally

threatened her and she called the police, the police came and basically just told

him to leave. I have repeatedly requested for them to stop calling her and I have

requested on more than one occasion for them to provide documentation on how

much is still owed if anything, but have never received any such documentation.

They did not respond to either XXXX of the XXXX validation letters that I sent. The

first XXXX was sent XX/XX/XXXX and the second one was dated XX/XX/XXXX.

They have not responded in the allotted time to the debt validation request.

LTD Financial Service demonstrated false representation by presenting

themselves as a debt collector on behalf of XXXX. They also, call and do n't leave

messages. When questioned about why they do n't leave a message, you 're they

ca n't leave messages.

On XXXX/XXXX/15 I received a call from LTD Financial Service ( I spoke with

XXXX XXXX, I was then transferred to XXXX XXXX ) advising they are collecting a

debt on behalf of XXXX and that I only had 45 days to pay them plus interest. I

advised I did n't believe they were collecting on behalf of XXXX because I received

a letter from another debt collector for the same account.

I advised LTD that if they legally owned the account to mail me a copy of the

original terms & agreement and that I would then make payment arrangements.

LTD sent me a letter dated the day of over conversation ( XXXX/XXXX/15 ).

I followed up with LTD on XXXX/XXXX/15 ( I did n't write down the reps name

however LTD advises they record the calls ) on the XXXX I again requested they
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Pinnacle Credit Services, LLC CA 917XX Web

LTD Financial Services, L.P. CA 902XX Web
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11/13/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine
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provide documentation that they own the account. I advised that I would contact

XXXX to verify whether or not they own the account. The rep offered a telephone

number XXXX. I advised that I would use the telephone number that I have.

On XXXX/XXXX/15 I spoke with XXXX at XXXX and explained what was

happening and I asked if they are continuing to collect the debt. XXXX advised

they are not collecting the debt because charged it off and that they would have

contacted me if they sent it to a debt collector. XXXX also let me know that she

was unable to verify the telephone # XXXX and the address ( XXXX ) noted within

LTD 's Financial Services letter.

I called and spoke with XXXX XXXX on XXXX/XXXX/15 to relay the conversation I

had with XXXX. I was transferred to XXXX XXXX. After letting XXXX XXXX know

XXXX is not attempting to collect the debt she attempted to continue to convince

me that they were a debt collector on behalf of XXXX. Within moments, XXXX

XXXX then told me that they no longer have the account in their office and the

debt was cancelled as of XX/XX/2015 based on the conversation with them on that

day. Note : the XXXX/XXXX/15 conversation was recorded ( with disclosure it was

recorded ).

On XXXX/XXXX/15 I called the telephone number LTD alleged was the number to

XXXX, a prerecorded was received indicating, hello, thank you for calling, the

number you called has changed, hang on, you may qualify for one of the following

options ...

Clearly, this appears to be a company attempting to scam consumers.

I am being taken to collections for a service I never requested. I never received a
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Focus Holding Company FL 328XX Web
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11/04/2015 Debt collection I do not know

11/09/2015 Debt collection Credit card

11/13/2015 Debt collection Credit card

11/09/2015 Debt collection Other (i.e. phone, health club, etc.)

11/09/2015 Debt collection Other (i.e. phone, health club, etc.)

11/17/2015 Debt collection Credit card
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False statements or representation Attempted to collect wrong amount

Taking/threatening an illegal action Threatened to sue on too old debt
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bill, a late payment, any notifications of anything due, nor did i ever receive a

phone call or notice of payment from the collector.

They are contacting me regarding my deceased Sister-in-Law of which I have no

financial obligation to pay her debt

I mailed a very specific letter as per The Fair Debt Collection Practices Act

demanding validation of this debt that I first became aware of when I saw my credit

report. XXXX ignored my letter even though I had it tracked and know they

received it in XXXX 2015

Well this number keeps calling me XXXX and the guy his name XXXX XXXX

keeps calling me and also called my fiance and i would like it to stop he called my

fiance and ask her questions and i wish rhey can stop calling me.

Debt collection is reporting same debt info to collection agents again and again. I

paid complete amount and removed from the report last year but again they

reported on XXXX 2015.

A collections agency EOS CCA offered an resolution of debt authorized by client

with a lump sum settlement of 55 %. I paid this to protect my credit. Some time

later another company XXXX XXXX XXXX wants the remainder of the balance. I

sent XXXX a copy of the settlement statement from EOS and proof of payment

with no resolve.

Hello, I am concerned that a debt that the Law Offices of Harris and Zide are

threatening wage garnishment for a judgement on a credit card that I am not

familiar with. They say that there is a judgement but the judgement is n't showing

on any of my credit reports. Also when I asked for them to verify the debt they had

sent over a blank unsigned copy that resembles a legal document. I was never

served and this " credit card '' XXXX and I have never had a XXXX bank credit

card, nor have I ever had a judgement on any of my credit reports
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Company can't verify or dispute the facts in the complaint

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Phillips & Cohen Associates, Ltd. NY 144XX Web

JPMorgan Chase & Co. NC 288XX Web

Frontline Asset Strategies, LLC FL 328XX Web

Talbot, Adams, & Moore, Inc. NC 282XX Web

EOS Holdings, Inc. SC 293XX Web

Law Office of Harris & Zide CA 956XX Web
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Consent provided 11/09/2015 Closed with explanation Yes No

Consent provided 11/20/2015 Closed with explanation Yes No

Consent provided 12/28/2015 Closed with explanation Yes No

Consent provided 11/09/2015 Closed with explanation Yes No

Consent provided 12/14/2015 Closed with explanation No Yes
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11/17/2015 Debt collection Other (i.e. phone, health club, etc.)

11/09/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls
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Bonneville Collection Agency is trying to collect a debts from XXXX on XXXX court

fines that were paid in XXXX. Unfortunately I threw out all records of payment

about 2-3 years ago. Since no one had made any attempt to contact me in 10

years, I was certain the matters were closed. The amounts of the fines originally

were between $ XXXX {$500.00} and now with 12 years of interest accrued are

around {$1500.00}.

On speaking with the representative originally she acknowledged that at least

XXXX of the files was so poorly documented that she could n't understand what

was owed. She also told me that it actually appeared to her that I should not owe

anything to her and she would have someone else look at it. I was just contacted

again and told that I needed to pay the full amount, but I refused.

I was a resident of XXXX XXXX XXXX in XXXX, Tx. I recently moved due to a job

transfer XX/XX/XXXX. I gave 30 day notice on XX/XX/2015. I was not contacted

by the apartment complex until a couple of weeks ago when a collection agency

sent me a notice that I owed almost {$1600.00}. I have never been notified about

any past due charges prior to the collection agency sending me a notice.. I also

contacted their corporate office. I was told that someone would call me back and

no one has. XXXX XXXX advertises a gated community and the gate has never

worked, I was without hot water for four days XX/XX/XXXX, dryers in the laundry

room have been down for months, roach issues, stray cat issues. I was made to

pay an extra {$300.00} deposit before moving in with no reason as to why.

Calls back to back without leaving a message identifying who they are. Have had

5 or more calls to my phone in one day. Called me multiple times even after I set

up a payment to resolve the debt and insisted I use a different form of payment for

faster processing. The rep XXXX and her supervisor XXXX demanded payment

from me during initial Contact before I received a first notice and over shadowed
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Bonneville Billing and Collections UT 840XX Web

Hunter Warfield, Inc. CO 805XX Web

I.Q. Data International, Inc. NV 890XX Web
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Consent provided 11/09/2015 Closed with explanation Yes No

Consent provided 11/17/2015 Closed with explanation Yes No

Consent provided 11/09/2015 Closed with explanation Yes No
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11/13/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid
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my right to validate or dispute the debt within 30 days. Threatened to report to my

credit if I did n't pay within the first 30 days of debt being in collections. Both

people I spoke to were rude and cut me off every time i tried to speak, they tried to

make me feel stupid about my rights and hung up on me multiple times. There

were several calls where XXXX and XXXX did not advise me the call was

recorded or verify if I was the correct person on the phone.

My name is XXXX XXXX. My account number with XXXX XXXX XXXX shows

XXXX - I was told the actual account number is XXXX.

XX/XX/XXXX, I spoke with " XXXX '' from Northland Group regarding my

outstanding XXXX account. " XXXX '' told me that if I paid the debt, he would

remove it from my reports with the XXXX credit agencies.

I checked my credit report for the first time yesterday, after having a permanent

freeze due to fraud.

XXXX XXXX XXXX, XXXX XXXX XXXX, XXXX, MN XXXX, phone number ( XXXX

) XXXX shows up on my credit reports.

I called XXXX XXXX Services regarding the paid debt and spoke with XXXX two

times. XXXX referred me to XXXX XXXX XXXX.

I called XXXX XXXX XXXX and spoke with " XXXX '', whom misrepresented

himself two times. His real name is XXXX XXXX on XX/XX/XXXX. " XXXX '' told

me he would email XXXX XXXX XXXX and request the phone recording from

Northland Group, then promptly and rudely hung up on me. I called " XXXX '' back

a second time and requested to speak with a supervisor.
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Northland Group, Inc. TX 750XX Web
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11/18/2015 Debt collection Other (i.e. phone, health club, etc.)

11/13/2015 Debt collection Medical
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine
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I spoke with XXXX XXXX, representing himself as a supervisor. He corrected me

and told me I had spoken with XXXX XXXX and said " His name is not XXXX, it is

XXXX. people get that confused all of the time. " No one attempted to correct the

situation and all involved were extremely short and rude. The employees at all of

the collection agencies involved in this case misrepresent themselves.

I was promised that this would be removed from my file when I paid Northland

Group XX/XX/XXXX.

A company the XXXX claims that I owe over {$1000.00} to pay for an audit on a

account with them that I do n't have. I cancelled my account with them and yet

they want to do an annual audit for a workers compensation account that I paid

with them for nearly a year.

Now a collection agency RMS sent me a letterA representative told me that they

needed to audit my account in order to decide if my monthly payments for the next

year coming up would be accurate. I 'm not doing business with them in the next

year so there will be no payments at all. So it seems unjust to me to pay a

ridiculous amount of {$1100.00} for them to run my income report etc ...

And in the one year I did do business with them, my financial disclosure was

accurate on my end so I have nothing financially to hide.

Ive received my XXXX communication from Credence Resource Management

LLC for an XXXX debt that is not mine. The person owing the debt is someone

with the same name as my maiden name, which I havent used in 30 years. I

contacted the hospital and ambulance company and found out the person they

transported was at a XXXX in XXXX, Ca ( where I 've never stayed ), and they

were the ones that were kind enough to tell me the XXXX XXXX that was picked

up in an ambulance, showed ID saying she was from XXXX, XXXX. so this is why
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The Receivable Management Services Corporation CO 806XX Web

Credence Resource Management, LLC CA 956XX Web
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Consent provided 11/13/2015 Closed with explanation Yes No
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11/13/2015 Debt collection Medical

11/13/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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I believe the person the collection company is after lives in XXXX, and I even gave

them an address I found online. The Collection company sent another letter and I

again called and they promised they had now erased my contact address from

their files and Id receive no further communications ( XXXX/XXXX/15 ). Yesterday

I recd another communication! I have superb credit and full medical coverage as

Im a State of California Finance Officer. I want this company to remove my miaden

name and address from their files and stop trying to collect from me.

Ive received my 3rd communication from Credence Resource Management LLC

for an ambulance debt that is not mine. The person owing the debt is someone

with the same name as my maiden name, which I havent used in 30 years. I

contacted the XXXX company and found out the person XXXX was XXXX in

XXXX, Ca ( where I 've never stayed ), and they were the ones that were kind

enough to tell me the XXXX XXXX that was picked up XXXX, showed ID saying

she was from XXXX, XXXX. so this is why I believe the person the collection

company is after lives XXXX, and I even gave them an address I found online. The

Collection company sent another letter and I again called and they promised they

had now erased my contact address from their files and Id receive no further

communications ( XXXX/XXXX/15 ). Yesterday I recd another communication! I

have superb credit and full medical coverage XXXX. I want this company to

remove my miaden name and address from their files and stop trying to collect

from me.

I, XXXX XXXX am submitting another complaint as a result of this company 's non-

response to my original complaint. They claimed that they were not authorized to

communicate with my son who assisted me in submitting the complaint, even

though I provided authorization in my original complaint and submitted the

complaint directly. I have also provided another authorization via Midland 's web

site per their instruction so there should be no need for another non-response. As
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Credence Resource Management, LLC CA 956XX Web

Encore Capital Group MI 480XX Web Older American
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indicated in my dispute of their non-response to my original complaint, I feel this is

just another unfair collection tactic. I also requested that Midland immediately

cease any further communication regarding debts allegedly owed by me in my

original CFPB complaint submitted in XXXX of this year, however I continue to

receive threatening letters in spite of my request to cease all communication. This

is harassment and a violation of the FDCPA. I am a senior citizen and in poor

health and this is taking its toll on me. It 's unfortunate that Midland can get away

with completely ignoring my complaint and requests. This debt collector is clearly

predatory and takes advantage of unknowing victims. I am asking one last time for

a dignified response and for Midland to take action to close and disassociate any

accounts tied to my name or social security number.

I received a letter dated XXXX XXXX, 2015 on XXXX XXXX, 2015, from a

company claiming that they purchased a debt from another company. I sent a

letter asking for debt validation and requesting that they cease all communications

until validation is provided. The company received the letter on XXXX XXXX,

2015. The company continues to call multiple times a day.

A couple of years ago I took out a loan from a company named Cash Central.

They ceased communication with me about a year ago but within the last few

months XXXX XXXX XXXX has been calling my work number. I can not take

personal calls at work and after the second or so call to my work number I called

from my cell phone during work hours to tell them. They continue to call my work

number, which is a violation of the FDCPA. Today the representative from their

company acknowledged that I did tell them to not call me at work but they did it

anyway, and he says I wo n't talk to them at the other numbers they have called

but they 've never left a message on any other number since I told them not to call

me at work. They may be calling my cell phone from spoofed or unavailable

numbers but because I get a lot of telemarketing calls unless I know the number or
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Receivables Performance Management LLC NM 875XX Web

Community Choice Financial, Inc. TX 752XX Web
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someone leaves a message I do n't pick up. It seems like calling from spoofed or

unavailable numbers and not leaving a message is an attempt to skirt debt

collection laws. Because this company has violated the FDCPA and admitted to it

on their recorded line I want them to close my file and never contact me again.

I received a communication dated XX/XX/XXXX from Residential Credit Solutions ,

Inc. ( hereinafter " RCS '' ) attempting to collect a debt. I received the letter

XX/XX/XXXX.

I sent it a demand for validation and notice of dispute XX/XX/XXXX. RCS received

it XX/XX/XXXX.

On XX/XX/XXXX I received a communication dated XX/XX/XXXX from XXXX

XXXX of the Loss Mitigation Team at RCS. The letter is another attempt to collect

a debt that RCS claims I owe, was delinquent when it acquired the right to collect

it, and offers options to avoid foreclosure.

RCS has failed to provide validation of the debt and every part therein as of the

date I received the letter XXXX

For approximately the last year, the law firm of Machol & Johannes , LLC has

been repeatedly contacting myself and my parents in an attempt to collect a debt

that I do not recognize. Per the office, their client obtained a judgment against me

in 2010 ; however, neither myself nor anyone at my place of residence was ever

served with any paperwork to notify me that I needed to appear in court.

Each time the law firm calls, I ask them what the debt is for. On several occasions

they have stated it was a credit card for several XXXX dollars. I have never had a

credit card with a limit higher than {$1000.00}, if I remember correctly the highest
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Residential Credit Solutions GA 300XX Web

Machol & Johannes, LLC CO 801XX Web
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11/04/2015 Debt collection Credit card

11/18/2015 Debt collection Medical
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limit I have ever had is {$750.00}.

I offered to discuss payment options if the firm provided me proof of service and

verification of debt. I have requested XXXX these items multiple times and the

woman I speak with, XXXX XXXX, refuses to provide me any additional

information. She has raised her voice at me, hung up on me during our

conversations, and not returned my calls when I request additional information.

If this is a debt that I do owe I am willing to attempt to make payment

arrangements ; however, I am not going to blindly send in money to a law firm

without any documentation evidencing where the original debt was originated,

details of the dollar amount that I owe, and proof that I was served paperwork and

given the opportunity to appear in court as I was never made aware that there was

the possibility of a judgment being entered against me.

XXXX XXXX XXXX, XXXX, of XXXX XXXX XXXX, hired by Cavalry SPV I , LLC

as assignee of XXXX, filed a civil motion on XX/XX/XXXX on time barred debt.

The last payment that was later returned was on XXXX XXXX, 2012, so it fell into

default XX/XX/XXXX. In the state of Alabama credit cards have a 3 year statute of

limitations on them. As of XX/XX/XXXX this account was past the 3 years. Nine

months later XXXX XXXX XXXX filed a summary judgment with XXXX County

Courts, Al. Regarding the FDCPA it is against the law for a collection company to

sue on time barred debt.

We received a letter from debt collector, Payliance dated XXXX XXXX, 2015

stating that we owed {$150.00} plus a {$35.00} service fee for our XXXX payment

to our son 's orthodontist XXXX XXXX. However, This payment was PAID XXXX

XXXX, 2015 Payliance had deducted the amount of {$150.00} PLUS a {$25.00}

fee from our checking account. I sent them documents on XXXX XXXX, 2015
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Cavalry Investments, LLC AL 350XX Web Older American

Collections Acquisition Company, Inc. MO 641XX Web
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disputing the outstanding debt and documbents showing where they automatically

took the money out of our checking plus their fee.

Since then, our orthodontist has verified the account was current. But, Payliance is

continuing calling us claiming we owe them the money. they called : XXXX XXXX

at XXXX., XXXX XXXX at XXXX., XXXX., XXXX., XXXX XXXX at XXXX., XXXX

XXXX at XXXX., XXXX XXXX at XXXX a.m. and XXXX XXXX at XXXX.

They are calling to collect on a debt that is not valid as of XXXX XXXX when they

automatically took the money out of our checking account.

The Credit Protection Association attempted to contact me to collect a 4 year old

debt. They contacted me multiple times in XXXX of 2015 over the course of a

single week. I told them that I required validation of the debt they were trying to

collect, and that I did not want to be contacted again until they provided that

validation. They contacted me again in XXXX, and I again reiterated that I required

validation of the debt and to stop contacting me because they were violating

federal law.

In XXXX ( around the XXXX ) I got a call from the original owner of the debt, XXXX

XXXX XXXX XXXX. After several calls back and forth, they were able to determine

that I did not owe the debt and that they would resolve the issue.

Imagine my surprise on XXXX XXXX when, still having not received any validation

of the debt from the Credit Protection Association, and knowing that I did n't

actually owe it, the Credit Protection Association went ahead and reported the

account as being in collection to all XXXX major credit bureaus.
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Credit Protection Association, L.P. NC 275XX Web
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11/18/2015 Debt collection Medical

11/18/2015 Debt collection Medical

11/30/2015 Debt collection Other (i.e. phone, health club, etc.)

11/30/2015 Debt collection Medical
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Now they are telling me that they 'attempted to send me the validation ' and that it

is not their responsibility to resolve this issue. They said it will be 30-45 days

before they can even get the information back from the original creditor, and that

they can take no action before then to resolve their fraudulent reporting to the

credit bureaus.

This predatory collector has violated several federal laws by harassing me, failing

to provide validation of the debt ( no surprise because I do n't owe it ), and

fraudulently reporting to the credit bureaus.

This is the second time that XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX, CA XXXX, ( XXXX, XXXX or fax XXXX ) has enlisted Contintenal Credit

Control ( CCC ) to pursue payment from me without ever providing a bill to

indicating payment was needed in either case. My credit score is over XXXX ( in

top XXXX % of Americans ) this does not happen without conscientious attention

to XXXX bills. I am about to pursue a loan to fund my portion of an assessment on

my condominium and if my credit is harmed due to XXXX malfeasance, I will seek

potent remedies. Please help.

I sent the creditor a letter requesting the debt be verified on XXXX XXXX, 2015. I

have not received any such documentation.

AALIANT WAS BEING SUED BY XXXX FOR UNLAWFUL HARD INQUIRY! THE

CASE WAS DISMISSED, BUT STEP OVER THE LINE AGAIN BY CALLING MY

WIFES CELL PHONE ( XXXX ) XXXX AND XXXX WORK NO. ( XXXX ) XXXX IN

VIOLATION OF TCPA AND FDCPA.

XXXX XXXX in North Carolina erroneously charged me {$270.00} in fees for

doctors appointments in XXXX and XXXX XXXX that resulted in XXXX collections

accounts being sent to Optimum Outcomes Inc. Optimum Outcomes listed these

accounts on my credit file in early XXXX. After contacting XXXX XXXX 's billing
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Continental Credit Control CA 946XX Web

FirstSource Advantage, LLC CA 925XX Web

Alliant Capital Management LLC IL 604XX Web

Optimum Outcomes, Inc. MD 208XX Web
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department to research the erroneous charges, they pulled the accounts out of

collections and closed them/zeroed the balance ( to date, their systems show

these accounts as closed ). It was also updated at Optimum Outcomes to show

the accounts were resolved/closed. At the time, these accounts were removed

from my credit file.

In XXXX XXXX, these accounts reappeared on my credit file ( I was given no

notice via mail or phone that these accounts were reopened or there was an

attempt to collect a debt ). In late XXXX, I called XXXX XXXX 's billing department

and XXXX XXXX confirmed the accounts were still closed with them and they had

not taken any further action. I contacted Optimum Outcomes and was told their

systems showed the accounts as closed. They advised me to contact the credit

bureaus to dispute the items as they had no explanation for why they reappeared.

I disputed with all XXXX bureaus. XXXX researched the dispute and informed me

that Optimum Outcomes responded to their inquiry stating the accounts were open

and unpaid.

These accounts were closed in early XXXX, there is no reason why they should be

open as I do not owe XXXX XXXX or Optimum Outcomes any balance.

This has negatively impacted my ability to refinance my home as my credit score

has dropped dramatically. I can no longer secure the rates that would have been

available to me before my score dropped.

Call at XXXX leaving messages they will sue they have repeatedly called my

landlord to harass and embarrasse me they have been asked XXXX times not to

do they also call constantly from different numbers also will not send debt

validation letter.told my landlord that I owed money and was being sued.
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Check Security Associates, LLC OR 973XX Web
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Attached is a copy of a collection letter from ProCollect addressed to my deceased

wife, XXXX XXXX, who died on XX/XX/XXXX. Approximately 2 years ago,

ProCollect started contacting my wife by phone/mail regarding this debt. At that

time I contacted ProCollect by phone regarding the alleged debt and was told that

it was for an emergency room doctor who treated her at XXXX XXXX XXXX prior

to XX/XX/XXXX. ( I do n't recall the exact year, but it was prior to XX/XX/XXXX. )

This was the first contact that I can recall that was ever received regarding this

debt. I verbally explained to ProCollect that it appeared that the Texas statute of

limitations ( 4 years ) had expired on the debt and that I could not verify the fact

that my wife owed the debt. I disputed the debt in writing and asked for verification,

but received no reply. ProCollect has phoned many times ( not less than XXXX

times ) and has sent many letters ( not less than XXXX ) to my deceased wife

regarding this debt. The actions by ProCollect are a violation of the Federal Fair

Debt Collection Act.

I was notified by my credit monitoring service that a collection account from

Southwest Credit Systems in texas put a collection account on my credit. For the

record I have never received any validation of this debt prior to this going on my

credit report. I have resided at the same address for the past 2 years and still have

a forwarding mail with the post office from my old address. I called the collection

company to resolve this issue and the young lady told me that I had to pay this

debt and she did not have to verify any information with me and wanted me to

provide her with my information. I told her that by law she is to confirm with me my

information and validate the debt with me before putting this on my credit report.

She told me that the client was XXXX. I advised her that I do not owe any debt

with XXXX and my account was a pay as you go account which I no longer have

services from them for over a year now. I had many issues while I was with XXXX

not just that XXXX system were breached and my personal information was
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ProCollect, Inc TX 759XX Web

Southwest Credit Systems, L.P. FL 335XX Web Servicemember
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leaked. I would like for this collection account to be removed immediately. THis is

not my debt and do not feel that it is right that this collection company can just put

this on my credit with out validating this with me. They did not send me anything in

writing confirming that I owe this debt and advised that they can continue to call

me and seek legal actions until this debt is paid. I am a XXXX veteran on a fixed

income and need my credit to survived. Please help me.

there is a debt collection agency that continue to send me information on an

account I never had after asking them for information that shows this lender info

they stated that I will have to call the company myself after searching for the

lender and also looking up reviews from this company, there is no way to reach

the company that says I owed them money for a credit card I never had, I feel that

if this is truly a debt I caused I should have the info.

I received a phone call from a company called STP Management onXXXX read

the message and ignored it. Then received another on XXXX/XXXX/XXXX and

called back and found out that I had supposedly got a loan from payday advance

the total was {$280.00} through a bank called XXXX XXXX, this happened

sometime XX/XX/XXXX. I went up to the XXXX Bank and found out my that the

account was closed XX/XX/XXXX. I did not apply for any advance loan anywhere

on line or at the bank. I was directed to fill this out. When I spoke to XXXX he was

able to give all my information such as address, name, & social security number.

As I explained to both gentlemen XXXX , XXXX XXXX XXXX XXXX in the

fraudulent department I did not get any loan. thank you

I was student at XXXX university since XX/XX/XXXX, and i was A grad XXXX GPA

student.

In XXXX XXXX, i was getting married, i did n't take any days off during my

wedding but i continued my classes and did really good in my class.
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First National Collection Bureau, Inc. GA 300XX Web

Solutions To Portfolios, LLC MI 483XX Web

Ceannate CA 928XX Web
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In XXXX XXXX, I had XXXX and other health condition so i contacted XXXX Vice

President XXXX XXXX XXXX and told him about my medical condition and asked

for drop my class for 30 Days. After feeling better, I contacted XXXX XXXX XXXX

in XXXX XXXX, XXXX in order to Continue my Class. XXXX XXXX XXXX asked

me to speak to XXXX XXXX XXXX in order to sign up my class but after i sign up

and they told me they are not offering XXXX program. Instead they have now

aeronautical XXXX program which is quite different then my XXXX XXXX Program

but they will manage some classes for me. After sign up they asked me to make

extra XXXX class fees in XXXX in order to continue my class which i did not took

during my health condition in XXXX XXXX. They told me that they had to return

tuition fees to financial aids. So XXXX XXXX XXXX fail to told me that i had to

make payments and also failed to notify me to sending my medical records. I

offered them that i can send my XXXX XXXX but they told me that there is no

Guarantee that they will take those payments off from my account. They told me i

can not continue my class unless i make full payments and i am XXXX and i had

part time job which i could n't afford and they jeopardize my Education and career

just because i had health condition. They told me i have to make payments or else

they will sent to collection agency. I wanted to finish my education and not to have

affect on my credit report so i started making payments {$25.00} every month. Last

payments they charge me {$50.00} on XXXX/XXXX/XXXX which was double the

amount which i did not authorized. I did contacted person in Bursar office XXXX

XXXX so she said she will refund {$25.00} next day but she never did. I did called

them couple of time to get my refund but i never received my refund. even though i

was making payments regularly they been keep calling me from Bursar office

person name XXXX XXXX and i was explaining every day to tell her that I 'm same

person she been kept calling and i already made payments and she was saying
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I had an account with XXXX, XXXX. I closed the account in XXXX, and in XXXX I

received a debt collection notice from a third party. After contacting the collection

agency to officially dispute the debt I contacted XXXX. After speaking with multiple

representatives I was informed that their policy on account closures is to -Obtain a

new address -Inform the customer about the final bill -Ensure payment for the final

bill amount.

None of those steps were followed. We moved, set up USPS mail forwarding to

our new address, and continued with life.

XXXX claims they have sent XXXX bills to our old address. None of them were

forwarded. The collection agency sent the collections notice to our current

address.

A XXXX representative gave me the number to their collections department, which

went to a different third-party agency than the one that sent me the collections

notice.

The stance from XXXX is " We did everything wrong, can not provide you with a

transcript of our conversations or a copy the recorded conversations with our

representatives, so pay up. '' The collection agency does not respond to any

written communication by me regarding the dispute or any resolution. I am

currently seeking an attorney.
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The CMI Group, Inc. GA 302XX Web Servicemember
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11/23/2015 Debt collection Medical

11/23/2015 Debt collection Credit card

11/30/2015 Debt collection Credit card
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Improper contact or sharing of info Contacted me after I asked not to

Cont'd attempts collect debt not owed Debt was paid

Taking/threatening an illegal action Threatened arrest/jail if do not pay
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West Asset Management has continued to call my place of employment. I have

requested them not to call me at work but, they continue to call.

Approximately 12 years ago I had an outstanding debt with XXXX. The total debt

was less than {$4000.00}. It remained on my credit report and the day before it

was due to come off my credit report, I received notification from Pressler &

Pressler that they had purchased the debt which was then over {$7000.00} after

they tacked on interest, fees and court costs. I filed an answer to their court

documents and we made a payment arrangement of $ 100 monthly. That

continued for approximately 2-3 years. I paid more than the original amount owed.

Per my conversation with them today they were aware of my new address. I

received no correspondence from them since 2013, nothing requesting payment,

at all. I assumed since I had received nothing, the debt had been satisfied. Friday I

received my paycheck and it was garnished for {$200.00}, XXXX % of my income.

I was not made aware of this beforehand, just 2 years later, out of the blue, they

take my money. They are saying I still owe over {$4100.00}. This is robbery. I have

checked online and they have had numerous complaints and suits filed against

them for these unethical practices. Why should I have to pay double for a debt that

was never owed to them in the first place. The money is not even going to the

original debtor. This should be against the law. I am the only source of income for

my household and I am already struggling. With them taking {$400.00} a month

from my pay I can not pay my rent. They had ample time to contact me in

reference to this debt and nothing for two years. I realize not that this was

intentional. If the3re is any way possible to stop this garnishment, that is the

objective, even if it means going back in front of a judge.

Received a call from " Global '' in XXXX, AZ. Phone number is XXXX. They

advised that someone would be coming to my house with the Sheriff in order to

get this matter handled. I had my son-in-law call them and Global refused to

Page 9292 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 9293 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Alorica Inc. ID 836XX Web

Pressler & Pressler, LLP NJ 080XX Web

Global Recovery Group MO 633XX Web

Page 9294 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 11/23/2015 Closed with explanation Yes No

Consent provided 11/23/2015 Closed with explanation Yes No
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12/03/2015 Debt collection Other (i.e. phone, health club, etc.)

12/04/2015 Debt collection Credit card

12/04/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid

Page 9298 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



provide any fax number, email address, or address where we could provide written

correspondence for litigation against this company.

I contacted the company via letter and told them they could not contact me via

phone. They ignored my letter and continue to do so in violation of my rights and

leave messages without knowing who listens to them.

I took a credit card for furniture ( in store card ) XX/XX/XXXX. The original debt

was for {$1800.00} Interest free. The Debt was sold from XXXX to XXXX XXXX to

The XXXX. From XX/XX/XXXX- XX/XX/XXXX I paid every month as promised. I

never missed a payment and it was on " autodraft '' so I was never late. I ended up

paying {$2100.00} over 4 years. Keep in mind through-out this 4 year period I

stopped receiving bills from XXXX, I called as to why and nobody could help me. I

had no idea it had been sold to XXXX XXXX until XX/XX/XXXX when I was

contacted by a collection agency asking for {$1900.00}. I back tracked again

XXXX, who again knew nothing, I called XXXX XXXX, who told me the debt was

not theirs anymore and knew nothing. My issue is I have proof that I paid the loan

in full via my bank statements. {$53.00} a month every month. However, nobody

can explain or show proof as to why 5 years later after paying {$2100.00} on a

{$1800.00} interest free credit card ... I now owe {$1900.00}?! That would be

{$4100.00} on {$1800.00}. Please help me. This has ruined my credit and the

collection companies are saying I still owe them money on a debt that NEVER

existed to be sold!!

I took a credit card for furniture ( in store card ) in XX/XX/XXXX. The original debt

was for {$1800.00} Interest free. The Debt was sold from XXXX to XXXX XXXX to

The Bureaus Investment Group. From XX/XX/XXXX- XX/XX/XXXX I paid every

month as promised. I never missed a payment and it was on " autodraft '' so I was

never late. I ended up paying {$2100.00} over 4 years. Keep in mind through-out

this 4 year period I stopped receiving bills from XXXX, I called as to why and
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Apelles, LLC KY 410XX Web

Stoneleigh Recovery Associates, LLC VA 232XX Web

The Bureaus, Inc. VA 232XX Web
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Consent provided 12/04/2015 Closed with explanation Yes No

Page 9302 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1681880

1682949

1682950

Page 9303 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



12/04/2015 Debt collection I do not know

11/23/2015 Debt collection I do not know

12/04/2015 Debt collection Credit card

12/04/2015 Debt collection Auto
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Talked to a third party about my debt

Improper contact or sharing of info Contacted employer after asked not to
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nobody could help me. I had no idea it had been sold to XXXX XXXX until

XX/XX/XXXX when I was contacted by a collection agency asking for {$1900.00}. I

back tracked again XXXX, who again knew nothing, I called XXXX XXXX, who told

me the debt was not theirs anymore and knew nothing. My issue is I have proof

that I paid the loan in full via my bank statements. {$53.00} a month every month.

However, nobody can explain or show proof as to why 5 years later after paying

{$2100.00} on a {$1800.00} interest free credit card ... I now owe {$1900.00}?!

That would be {$4100.00} on {$1800.00}. Please help me. This has ruined my

credit and the collection companies are saying I still owe them money on a debt

that NEVER existed to be sold!!

Monarch Recovery Management leaves robo calls every day on land line

regarding a debt that is not mine. I do not recognize any debt. They do not

communicate in writing. They harass me every day.

A company by the name of National Principal Group contact myself and several of

my family member leaving a threatening recorded voice message. I spoke to

XXXX of their " representatives '' all of which claimed I owed a several hundred

dollar balance on a pay day loan, which I had never taken out. Each time I

contacted their offices to request emailed documentation of the alleged debt, I was

assured that it would be sent. Finally, after XXXX attempts to recieve this email,

they sent a generic password protected email. I called back to question how to

open the attachments, and the office manager hung up on me. I called back XXXX

more times, and was hung up on XXXX times. I believe this to be a fraudulent

company.

Some of the collections our from XX/XX/XXXX to XX/XX/XXXX they have had a

charge off from the original. And I have been called for years from other debit

collectors.

I am currently going through an appeal. In the midst of my case, I feel my privacy
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Monarch Recovery Holdings, Inc. CA 913XX Web

National Principal Group, LLC OH 440XX Web

Portfolio Recovery Associates, Inc. CA 945XX Web Older American,

Servicemember

Cascade Collections, Inc. UT 841XX Web
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12/04/2015 Debt collection I do not know

12/04/2015 Debt collection Other (i.e. phone, health club, etc.)
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Improper contact or sharing of info Talked to a third party about my debt

Disclosure verification of debt Not given enough info to verify debt
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rights are being violated. The lawyer XXXX XXXX XXXX, that is representing the

Plaintiff ( Cascade Collections ) in this case. ( Case # XXXX ), has not only mailed

but faxed paperwork regarding my case to my place of employment. The Federal

Debt Collections Practices Act was created to protect us as the consumer, so that

we may be able to work with out feeling harassed or feeling anguish in our place of

employment. He has had phone conversations with my boss, who should n't have

even known about my case situation other than just the garnishment and to solely

garnish my wages as requested until the appeal case is resolved. Nothing more.

The fax machine that the attorney XXXX. XXXX XXXX faxed information to,

regarding myself. Is a fax machine that everyone uses at the office for medical

reasons. Not for personal cases regarding employees. He did n't have permission

by myself or my employer that he could do so. He also mailed a copy of my case

to my place of employment. Now everyone in my clinic knows that I have a

collections debt in court and that I am being garnished unfairly.

I am in jeopardy of losing my job and now have no money to even pay for the debt

he is coming for. Because this has caused me such anguish and embarrassment.

The attorney has abused his power and I have proof that Cascade Collections

knowingly produced a false collection letter that was never sent to my home.

I am in such a hard place, in the fact that I am just an average person earning just

enough to pay my student loans and other regular bills deemed necessary.

Global Credit and Collection Corporation ( XXXX XXXX, Global Credit and

Collection Corp., XXXX XXXX, NJ - XXXX ) has apparently been calling at least

one of my former co-workers for several weeks, sharing all of my information,

about an alleged debt. I am not even sure what debt this is about. I have been

working to pay off credit card debt, but this company contacted me for the first time

yesterday, yet has been harassing at least one person I know.

A company by the name of AFNI has reported a collection debt on my credit report
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Global Credit & Collection Corporation CT 060XX Web

Afni, Inc. OR 970XX Web
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11/23/2015 Debt collection Other (i.e. phone, health club, etc.)

11/30/2015 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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as in collection, but has made no attempt to contact me either by phone or mail so

this debt can be settled

RE : Common Wealth Financial Systems Account # XXXX and XXXXXXXXOn

XXXX XXXX, 2015, I requested debt verification/validation of the alleged debt

claimed owed in the amounts of {$750.00} and {$300.00}. Correspondence was

sent via USPS Certified Mail # XXXX XXXX XXXX XXXX XXXX, which Common

Wealth Financial Systems received on XXXX/XXXX/2015. After not receiving

verification/validation, I then requested, on XXXX/XXXX/2015 via USPS Certified

Mail # XXXX XXXX XXXX XXXX XXXX which they received on XXXX/XXXX/2015,

for Common Wealth Financial Systems to remove theses negative items from my

credit report. They have failed to respond to either of my request.

First of all, the debt that they are claiming that I owe them is false. They are

claiming that I owe XXXX wireless money when I do n't. Long ago I did have an

issue with XXXX, but we settled it out of court. On top of that I did declare

bankruptcy about 5 months ago, so even if I did owe this company or XXXX any

money, that was wiped out and they are illegally contacting me. In addition, when I

contacted them to get this resolved they refused to resolve the situation and hung

up on me. That refusal would also invalidate any debt even if it were valid, which it

is n't for XXXX reasons already stated. Finally they were asking for my social

security number, which they have no right to do and I am not obligated to give

them. When I refused they refused to do anything except demand it and eventually

hang up when I stood up for my rights.

Credit card company turned off my ability to pay and I was not able to get them to

turn it back on. After XXXX missed payments, they closed my account and I was

sent to collections. I received a letter from a collections agency that stated a

settlement offer. If I paid half of the amount due, the credit card company would

forgive the other half. The letter stated the settlement was an option for the entire
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Commonwealth Financial Systems, Inc. GA 303XX Web

First National Collection Bureau, Inc. WA 982XX Web Servicemember

Monarch Recovery Holdings, Inc. CA 907XX Web
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length of time that the collections agency serviced my account. I paid the 50 % to

the collections agency and thought I was done with this debt. However, a few

months later, I was checking my credit and the half amount was still showing as

due. I called the collections agency and they told me that the credit card company

had requested my account back. Since the collections agency no longer had my

account, they apologetically let me know that there was nothing they were able to

do. I called the credit card company and asked why the debt was still there if I paid

the settlement, and the representative said it was not marked as a settlement.

They said they would request the information from the collections agency and get

the debt removed. Another couple months go by and I get a letter from the credit

card company to open a credit card with the balance of my debt as the credit limit.

I call the credit card company again and ask why my debt was not removed. The

representative was extremely rude on the phone and went as far to say " what do

you want me to do about it. '' I paid the collections agency in XXXX of 2015 and

the credit card company requested my account back in XXXX of 2015. I have not

been able to get the credit card company to assist me. The credit card company

has sent me to another collections agency, which I already claimed a dispute

against the debt.

I have proof of the settlement agreement and proof of payment to the collections

agency.

Submitted paperwork regarding wage garnishment XX/XX/XXXX. Without notice to

me my wages were garnished beginning XX/XX/XXXX Agency said they sent me

the information XX/XX/XXXX. They did not. I did not receive the decision until

XX/XX/XXXX and that was through email from XXXX after I complained. The

information on the XX/XX/XXXX paperwork has changed significantly. The

XX/XX/XXXX paperwork said I had 15 days to appeal. Obviously, the 15 days had
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EOS Holdings, Inc. TX 752XX Web Older American
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elapsed XX/XX/XXXX. I have not moved. It would be in my best interest to

respond in a timely manner. I did not receive the information. Everything I send

XXXX is sent certified mail return receipt requested to avoid these issues. XXXX

should do the same. However, I do not believe they sent it to me. I made contact

with EOS-CCAand they said they would get back to me. I have not heard from

them. Not only are my wages being garnished but now my social security is being

garnished which I had to take 4 years early to cover the {$600.00} a month they

are taking from my wages. With the social security garnishment they are now

receiving almost {$1000.00} per month. I am single, XXXX years old and have

raised my now XXXX year grandson since he was XXXX old with very limited

financial support from the parents. XXXX only considers what they think your

expenses should be not what they are. I have offered to pay {$200.00} per month

until I die but XXXX will not accept that. The whole system is confusing, non-

responsive and not dealing in real world income and expenses. People do not

return calls. People do not know how to help you and they do not take your

personal circumstances into consideration when reviewing documentation they

have been given. In fact, they completely ignore anything they have been provided

other than their paperwork you have filled out. There is no way I can afford a

garnishment of 15 % if the information I provided was reviewed. I have sent my

story to various government and social service agencies. I have sent my story to

various government employees including senators. I have sent my information to

various media outlets and have been contacted XXXX. I urge anyone else

suffering from the burden XXXX mismanagement to write their own stories so

attention may be paid to the fact that we are people with lives not just a number.

Franklin Credit Management is reporting a foreclosed XXXX mortgage to my credit

report with inaccurate dates. They are intentionally leaving this as an open debt to

protect me from me from being able to purchase another home. I am unaware of
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11/23/2015 Debt collection Credit card
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who this company is and lost the property they are referring to in XXXX when I

went through a divorce. This is now an unsecured debt. They are erroneously

reporting the date of last activity in XXXX. This company has not received any

payments from me since XXXX. The account should be in " collections '' instead of

an activity account.

In late XXXX of 2015 I received a letter from CMRE Financial Services regarding a

delinquent medical account that I was unaware of. In early XXXX 2015 I made a

payment in full to CMRE to satisfy the delinquent account. One week later, without

having received any warning, a delinquency was noted on my credit report by

CMRE. I made a phone call to CMRE, the first time I have ever talked to anyone at

that company about this account, where a woman stated that they had been trying

to contact me since XXXX 2015 and that is why they put the delinquency on my

credit report, even though it had been paid.

Since no one from CMRE made any attempt to contact me, I was never informed

of any possibility of a deragatory mark on my credit report, and the fact that this

balance was paid prior to CMRE reporting the derogatory mark, not only is this

unfair but it is a clear violation of the law and my rights.

Debt was paid in full with us bank who has deleted this account from my credit

report. In addition Portfolio is reporting the first date of default as of XXXX but it

was back in 2008 and not it has passed a 7 year statute of limitations that account

is allowed to be reported on credit report. However, Portfolio is refusing to admit

that fact that they are illegally attempting to collect on the debt that has been 1st

settled in full with original creditor who already deleted it from my credit report and

2nd this has passed a 7 year statute of limitations for the account allowed to be

reported on my credit and 3rd it has passed a 4 year statute of limitations that

collector has the right to attempt to collect a debt on the past due and expired
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CMRE Financial Services, Inc. CA 956XX Web

Portfolio Recovery Associates, Inc. CA 951XX Web
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account. Plus porfolio continues their harassing phone calls, and letters even

though I sent them with cease and desist letters via certified mail, they claiming

not to receive them and keep harassing calls to my home and cell # at in

aunapropriate times of the day. THESE ILLEGAL COLLECTIONS AND

HARAsSMENTS MUST STOP IMMEDIATELY!

I spoke to Professional Collection Services on XXXX/XXXX/15 at XXXX XXXX and

upon calling I was rudely answered with a " Hello '' and than proceeded to be

asked " How I got this number '' I advised the Lady that it was on the letter they

sent to me regarding a debt for my wife. She sighed and very rudely asked my

account number. The call proceeded speaking about my wifes debt and she never

asked who I was, verified any piece of information and disclosed everything to me

about my wifes debt not knowing who I was. She than stated that I could not

contact the client directly as it was placed with them and they would n't speak to

me. The lady was rude and very abrasive when I asked about a Settlement and I

told her I did n't appreciated her tone and I would call later and hung up.

I called back later in the day but Recorded the entire conversation this time. Again

they failed to verify who they were speaking to, never gave me their name, their

company name. I asked how the settlement was determined and she told me " It

does n't matter how we determine it, Im in collections and she does n't even have

to give me a Settlement '' I was also informed on my second call we had another

account in her office for {$4900.00}, in addition to the {$630.00} debt I was calling

about. I asked her about the other debt she said they sent VOD to my address I

advised I never received it and would like to dispute and see proof. She got very

upset said she would send it again, but that since it was n't on my credit report she

was going to Re-Report it to my credit since it is a sizeable debt.

I have worked in collections for many years as a manager and trainer and this is

by far the Worst collection call I have ever heard, countless laws were broken and
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PROFESSIONAL COLLECTION SERVICE, INC AZ 852XX Web
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Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls
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this agency needs to be reprimanded for their unethical collections.

We were victims of Portfolio Recovery Associates using deceptive tactics to collect

a debt we do n't believe we owed. Fearful of being sued, we paid the alleged debt

which we immediately regretted andwe filed a formal complaint ot the Maryland

XXXX Office of the XXXX of XXXX XXXX. They recently sent us a letterinforming

us that we may be eligible for a refund.

We were mailed a letter from Pioneer about an open debt due to not having

coverage for New York State Workers Compensation XXXX on XXXX XXXX,

2015. They called two weeks later explaining if within 7 days we got coverage they

could drop the penalty fine. We did so, I called back to show proof and make sure

they gained the information of the coverage. They confirmed, I then asked when is

the latest/due date for when the debt is owed. I also stated I am authorized to

make payments, however the owner is the XXXX to decide when, and from where

( we have different accounts as well as if he wants to mail a check or pay over

phone and by what method ). I stated that the XXXX of our schedules were off so I

will have to sit with him for him to decide and by the XXXX they will be paid. Within

a two week span I received XXXX calls, even when I was not in the office and in

meetings of trying to be reached to obtain the same debt that I had stated would

be taken care of by the date I asked is the latest. On the XXXX I received yet

another phone call and was actually around to take it. In the phone conversation

they asked the same information, I then repeated if I did not have until the XXXX

to make this payment and why are they constantly calling if they gave me a due

date? I was forwarded to a manager, who just kept repeating the same thing. I

informed them it was harassment to constantly pull someone away from their work

to have the same repetitive conversation. I had stated I asked for the due date for

a reason so I know when to have this settled and it is on my radar ( the same thing

I said prior ), they then threatened other penalties that they would accrue on if they
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Portfolio Recovery Associates, Inc. MD 212XX Web

Navient Solutions, Inc. NY 110XX Web
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11/30/2015 Debt collection Other (i.e. phone, health club, etc.)
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did not receive it by the XXXX. I agreed to whatever penalties were and stated

they would either receive the check in mail by the XXXX or I WILL CALL them on

the XXXX.Today is the XXXX and by XXXX they called.

XXXX collections have been placed on my credit report relating to unpaid utilities

that are not mine. All XXXX collections seem to relate to an address at which I

have never lived. I contacted the utility company associated with Pro Collect 's

collection, and they confirmed the delinquent account is under a different social

security number and birth date as mine ( although same last name ). Pro Collect

refuses to remove the collection despite me providing information to demonstrate it

is not mine. I have contacted all XXXX credit reporting agencies and submitted

documents and a letter proving that the debt is not mine, yet the collection

continue to appear on my credit report and remains unresolved.

Good afternoon, I am wanting to write in regard to a situation that I feel was

professionally wrong. I communicated with a collection agency Hunter Warfield on

a debt that I owed to them. I set up to where I settled for a disclosed figure and

was told by the employee ( XXXX XXXX ) that it would be taken off my credit

within 24hrs of final payment. well I called and tried to figure out how to go about

making sure that this was taking off my credit as I had already been able to go and

print out the receipt of payment where it states that the collection had been XXXX

out and settled in full. Upon trying to do so I spoke with another employee who

submitted a manual notification stating that it had been settled as well to the credit

company and provided me with the AUD Update Control Number to provide to the

credit company as well. Upon contacting the credit company I was informed that it

was going to be up to the collection company as to whether or not they remove it

off my credit. I called Hunter Warfield back and was transferred to a lady by the

name of XXXX XXXX who did n't seem to want to try and hear me out at all and

started out by cutting me off and stating that she did n't care what some credit
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ProCollect, Inc OH 432XX Web

Hunter Warfield, Inc. GA 308XX Web

Page 9364 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 11/30/2015 Closed with explanation Yes Yes

Consent provided 11/30/2015 Closed with explanation Yes No

Page 9365 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1675999

1676008

Page 9366 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



11/23/2015 Debt collection Other (i.e. phone, health club, etc.)
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company had told me that she had the say so on whether or not it be removed.

XXXX XXXX also went on to inform me that if I did n't be quiet and listen to what

she had to say that I was n't definitely going to have anything moved off of my

credit. I tried explaining to her that an employee of Hunter Warfield had told me

that the debt would taking off my credit once the debt was paid in full. XXXX XXXX

informed me that she was n't going to take it off and that it would stay on there for

another year and half because I waited for so long to try and pay. she completely

disregarded me for a customer and overlooked the fact that I was trying to inform

her that I have a XXXX month old and a XXXXmonth old who I am trying to

provide housing for and that I was n't able to due that as long as that was still

showing up on my credit and so now here still my children and my wife are having

to stay with a family member on their couch because she refused to take the

collection off my credit and was nasty as all get out with it. I also informed her that

I was recording the call as I do with all important calls and she then tried changing

her story but it was to late by then. I tried calling back and she has not returned my

call or anything to try and get this resolved.

They have also called friends of my family multiple times leaving messages.

Showed up to my grandparents house and disclosed my debt to my older brother.

Showed up at my aunts house and told her that they were told she was my

mother. Sent a letter to my grandmothers address XXXX and I live XXXX. They

have trespassed multiple times on my grandparents and aunts property that have

NO TRESPASSING SIGNS on both properties and they have showed up even

after I contacted them telling them that I do n't live at either of the residents. They

are continuously calling and leaving messages telling my family and friends that

they need payment or my collateral. I worked for a XXXX company so I know my

rights as a consumer. What they are doing is against FDCPA and CFPB. They

disclosed to my brother that I needed to pay {$75.00} and also gave him a letter to
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Security Finance GA 301XX Web
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11/18/2015 Debt collection Credit card
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give to me. They have harassed my family and friends so much that my family and

friends are also going to be filing a complaint with the CFPB. And it is all over a

{$370.00} loan. Ridiculous.

Keeps leaving threatening messages for my half-brother who I have never lived

with or shared any type of an account with.

This phone number keeps calling numerous times a day and leaving no voicemail

so it is auto dialing which is against federal law. When you call the number back it

states invalid to call another number which again is against federal law.

Debt collector posing as 'mediator ' falsely claiming that they have filed a suit

against us and a judgement is being made. They were very aggressive and

threatening. They claimed that we need to settle the suit immediately. There is no

lawsuit, it was all completely false and I had never received prior notice. They also

claimed to have recorded my conversation before hanging up on me ( without my

prior knowledge or consent ).

Also calling and threatening spouse and other family members saying that I need

to talk to them immediately.

I am a XXXX XXXX veteran. Wife and I applied through VA to buy a house close

to family. Credit report showed judgement from a few years ago that I did not know

about. I called collection company to settle the account so we could move on. Paid

the the amount we agreed on to settle account. Was told it would take minimum of

30 days to get papers showing judgement satisfied. Tried to get some sort of date

but was told to just check back. Paid on XXXX/XXXX/2015 but was told not sent to

legal dept until XXXX/XXXX/2015. Court is in a small town so should not be a

problem of the court being too busy. 30 days is here and only get run around when

calling. First you get someone in a foreign country that you can not understand

and it takes up to 30 minutes to get connected to the United States to talk to
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Illinois Collection Service, Inc. CA 900XX Web

Portfolio Recovery Associates, Inc. DE 197XX Web

Citibank MA 017XX Web

Encore Capital Group TX 799XX Web Older American,

Servicemember
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someone that you can understand. I have only been able to talk to XXXX

department that will not give number to legal department or transfer me. They took

my money very fast but now I do not seem to be a concern to them any more. Not

a good way to treat people. This could cost me the house and my earnest money

when it is an easy fix. Wife very upset as I have severe XXXX. When told them

today that I was not happy with their service they said it might be 60 days. Not a

good answer!

So any help is appreciated!!

Thanks

Integrity Solution Services and XXXX XXXX XXXX are BOTH reporting a medical

collection account for {$610.00}. This double reported has severely impacted my

credit. They both need to be removed from all XXXX credit reporting companies. I

have sent letters to the above companies without results. PLEASE HELP

I got cable TV through XXXX, and about a month later I decided to move and I

called XXXX to see about moving my service and they ask for the address I was

moving to, they ran the new address and told me that they do not service that

address. I told them that I had to move and I would just have to cancel my cable

and internet. I paid for the time I had and used the service up until I moved. I sent

the equipment back and I still received a bill for {$350.00}. I called XXXX and

explained to them I had called and canceled the service and they tried to tell me

that I did not cancel that it went two months past due then they disconnected the

service due to non payment. This is not true nor accurate. And I do not owe them

XXXX I called in to cancel this service and it should have been disconnected

immediately because I was no longer even living at that address and the boxes

were already packed up. You can even see from the Internet usage for the time

they are trying to charge me for was XXXX because it was not even connected. I
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Integrity Solution Services, Inc. FL 333XX Web

Southwest Credit Systems, L.P. AL 350XX Web
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feel as if I am not responsible for this debt. I refuse to pay it, I pay all my bills on

time but I 'm not going to pay for someone else 's mistake. Please help me resolve

this issue because I tried to handle it on my own and got no where.

My elderly mother received a call from XXXX from a man named XXXX XXXX

saying that I was going to be arrested if I did not return the call and the case # was

XXXX. I called and reached XXXX XXXX. They said that XXXX XXXX was going

to subpoena me regarding that docket number due to an unpaid payday loan

XX/XX/XXXX with XXXX XXXX. I told them that I paid all debts regarding XXXX

and that I knew this was an unlawful fraudulent call. XX/XX/XXXX another

company claimed the same thing so I verified with XXXX that they were n't working

with XXXX. XXXX XXXX told me that the debt collection company claiming this

that they were working on behalf of was called National Credit Adjustors and to

call them at XXXX.

this company Hunter Warfield XXXX has been harassing my family looking for

someone who owes them money when we have told them to please stop calling

this number and they cont. they are very rude and threaten us with law suits jail

etc ... Please make them stop

I noticed a debt from XXXX mobile company that is not from my doing. I wish to

dispute this debt since it is not from me.

I received A letter that my account had been turned over to I.C. Systems. I believe

this collection attempt is in error, as it refers to a XXXX account that was closed in

XXXX 2015. After the account was closed, I contacted XXXX after receiving a bill,

and they informed me that their billing had simply not caught up to their emails,

and that I owed nothing on the account.

I attempted to contact IC System via their website and the phone number listed on

their letter, but the website does not exist, and the phone number rang once and

held.
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National Credit Adjusters, LLC TX 760XX Web

Hunter Warfield, Inc. CA 921XX Web

Nationwide Recovery Systems, Ltd CA 928XX Web

I.C. System, Inc. PA 171XX Web
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Cont'd attempts collect debt not owed Debt was paid
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This debt does not belong to me and I am unsure why it is on my credit report.

This debt is from a company that I have never used.

I was sent an alert from the credit reporting service that I possess stating that a

change had been made on my report. I contacted both my attorney staff and the

Consumer Financial Protection Agency and wanted to get the correct amount of

money that I owed agreed upon to pay and this collection agency sent an incorrect

amount to settle of {$270.00} approximately and I did respond until I receive a

comply today with my attorney. The credit reporting from XXXX stated that

{$400.00} was due yet not document proving the breakdown of this amount was

ever provided upon my request and the attorney 's request. This collections

agency Amsher has falsified my correct balance due. Today I actually the Amsher

Collections Agency and they hung up on me XXXX times. I was trying to get an

account number from them and I mentioned that the previous disrespectful agent

hung up on me and then a male hung up on me because he did not give me his

name.

complaints : XXXX Consumer Cellular service and Professional Collection Service

have made XXXX entries with Credit Reporting agencies once XXXX 2015 and

XXXX 2015 stating that I have an account balance that goes unpaid and is in

dispute. My previous complaints clearly points out that the balance consists of fees

that are not justifiable.

They are attempting to damage my credit rating by using this approach. Again,

Consumer Cellular and Professional Collection Services are attempting to have

me pay a {$25.00} fee plus XXXX-dollar late fees due to my refusal in releasing a

dispute with XXXX XXXX against XXXX XXXX for an unauthorized debit on my

bank account.
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ERC CA 928XX Web

Amsher Collection Services, Inc. MD 207XX Web

Ray Klein, Inc. AL 365XX Web Older American
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Please review my previous complaints ; I was notified of the Credit Report activity

by my Credit Union on Wednesday XXXX/XXXX/2015, confirmed by the Credit

Reporting Agency XXXX.

On XXXX/XXXX/14 my wife was in XXXX. I had called her insurance company,

XXXX XXXX, asking them what I could do. The representative told me to take her

to the Emergency Room and not to worry because it would be covered under her

plan.

About a month or two later we started getting notices from the ER billing agency

that the insurance company was denying the claims, but no reason was given.

I kept telling them to please contact the insurance company to get the reason, and

regardless, to have the recorded call audited for the representative telling us the

service would be covered. I also contacted the insurer to have them audit the call

and get this settled.

No one contacted me back from either the billing agent or the insurer. Next thing

we knew we received a letter from a collection agency, Transworld Systems , Inc.,

that we owed the money, and again, no explanation.

These calls are recorded for a reason and this was one of them. I was TOLD to

take her to the ER and that it would be COVERED. Now, the bill is in our laps and

no entity is taking the initiative or responsibility to audit that call.

i have a debt with resident collect that is a valid debt but wrong dollar amount. I

have called over phone and they verify the correct amount but they are refusing to

send report with the correct balance to XXXX and XXXX. Experian already has it

updated because they called Resident Collect and received it verbally. A

epresentative of Resident collect by the name of XXXX has been very rude and

straight to point by indicating pay the updated amount and we will send info over to

say debt is clear however when I ask why they will not send correct amount over

he also stated that " he will not give me what I want until I send them what He
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Transworld Systems Inc. FL 333XX Web

ResidentCollect, Inc. TX 761XX Web
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wants ''. He knows that I am seeking employment and the company only verifies

through XXXX. I have a letter from resident collect that I am enclosing that has

Acct #, Creditor that appears on all my credit reports but the letter has the updated

amount while my credit reports still have the wrong amount. This has been

ongoing for XXXX months. I file a dispute with credit bureau and Resident Collect

keeps closing it by saying the higher amount is correct. As you can see by the

letter from collection company it was updated in XXXX. On XXXX XXXX I filed a

dispute with XXXX and they ( Resident Collect ) denied it and then i did one again

and it was denied.They are saying that they do not report it to credit agency but

the agent clearly told me to pay it and he would update my report. I have asked for

Supervisor 's and he advised me he was it. I asked for the email of XXXX XXXX

who is President of company and they said they would not release it to me. I even

spoke with XXXX XXXX who is the director of company and he said that he ca n't

help me. He says it is up to the credit bureau to update and he sees that they have

updated the information so if they havent updated report its own them. When the

Credit Bureau is called they keep saying it was denied and I was even advised by

XXXX that the collection agency can call it in over the appropriate phone # that

they have and it will be corrected but again agency is throwing the ball in the

Credit Bureau 's direction this was also told to me from XXXX s well about the

phone #. I am enclosing the letter from Resident Collect as well as the letter on

company letterhead from the Creditor stating the dollar amount has been changed.

The debt is one I owe but the amount is incorrect.

Designed Receivable Solutions ( " DSR '' ) is a debt collector. Their client, to whom

the debt is owed, had an incorrect address on file for me. Thus, an invoice for

{$150.00} was never sent to my attention. Upon applying for a mortgage, I

discovered this debt in collection. My credit is otherwise perfect and this debt

which DSR reported to the agencies is a false representation of my personal credit
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Designed Receivable Solultions, Inc. CA 900XX Web
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11/30/2015 Debt collection Other (i.e. phone, health club, etc.)

11/24/2015 Debt collection Other (i.e. phone, health club, etc.)

12/04/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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information, and simply clerical inaccuracy. After discovering the debt on a credit

report in XX/XX/XXXX, I immediately contacted Designed Receivable Solutions ( "

DSR '' ) to ask for a validation notice so that I could understand what the debt was

and to then pay, if valid. In XX/XX/XXXX, DSR stated that they would completely "

expunge '' the record from my credit if I paid that day. I could not pay that day

because I did not know what the debt was for. After asking DSR a second time ( in

writing XX/XX/XXXX ) for validation they finally sent the original invoice ( on XXXX

XXXX, 2015 ) -- over 3 months since I originally asked for validation of the debt in

XX/XX/XXXX. Additionally, after contacting the XXXX XXXX ( whom the debt is

owed ) on XXXX/XXXX/15 ( spoke with " XXXX '' at XXXX XXXX XXXX XXXX

XXXX " XXXX '' ) she stated that the correct amount owed was {$150.00} and that

I could make payment with her for {$150.00}. However DSR will continue to

inaccurately report a collection item to the agencies as well as assert that {$13.00}

of interest is owed to DSR, an item they are attempting to charge on top of the

amount I owe XXXX. The amount was accidentally sent to a collection agency due

to an incorrect address and insurance policy and I am attempting to appropriately

pay that amount to the original Physicans owed. I ask the AG office to review the

situation and appropriately communicate to DSR that they are engaging in

practices that are misaligned with good will or good faith as well as the law for fair

credit reporting

XXXX reported false information on my credit this is not my debt.

Upon applying for a credit card I found that I was denied for a deliquent account. I

looked up my annual credit report and found the supposed debt. The debt is

absolutely not mine and I in no way opened the account listed. It is completely

fraudulent.

Insurance company paid the debt. I have not been without medical coverage for a

very long time.
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Company believes it acted appropriately as authorized by contract or law

Company can't verify or dispute the facts in the complaint
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Credit Protection Association, L.P. FL 328XX Web Servicemember

Diversified Adjustment Service, Inc. PA 161XX Web

Portfolio Recovery Associates, Inc. NY 114XX Web
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Consent provided 11/30/2015 Closed with non-monetary relief Yes No

Consent provided 11/30/2015 Closed with explanation Yes Yes

Consent provided 12/04/2015 Closed with explanation Yes No
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12/10/2015 Debt collection I do not know

12/10/2015 Debt collection I do not know

11/24/2015 Debt collection Medical
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Improper contact or sharing of info Contacted me after I asked not to

Disclosure verification of debt Right to dispute notice not received

Disclosure verification of debt Not given enough info to verify debt
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very long time.

A process server has come onto my property which is marked with multiple " no

tresspassing '' signs. She claims that she was given permission to do so, she was

not. She claims that the paperwork she needs to serve is in sealed envelopes so

she does n't know who it 's from. She claims to work for Rocky Mountain Recovery

and XXXX XXXX XXXX who claim to be attorney 's in Wyoming but no one has

ever seen in a court of law. I have told her I will not allow her on the property with

this vague information and she claims the order is signed by a judge which gives

her that right ( how can she tell if it 's in a sealed envelope ). I told her if she

tresspasses again I 'll have her arrested and seize her vehicle. I 'm also in the

process of filing a restraining order against both of these companies as well as this

person. She has harassed my son who is staying with me while he recovers from

a XXXX XXXX.

I was denied employment because of a judgment against me.

I was/ am completely unaware of any hearing, never received any notice of

collection of a debt by Midland LLC .

Midland LLC apparently took me to court somewhere without serving me any

documents, and won a courts judgement.

I was never notified of any hearing, complaint, or received notice of collection of a

debt by Midland LLC.

I disputed XXXX ProCollect accounts in my credit file with the CRA. Procollect

inturn sent was they considered " validation of the debt '' to me via mail. First, I

never received anything regarding this debt before discovering it in my credit

report in XXXX 2015. Secondly, when I attempted contact the original creditor, I

find that they are no longer in business. So, when I received the " validation '' from

Procollect, it showed me nothing! I have attached scanned copies of the

attachment that procollect sent me as validation of the debts appearing in my
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Rocky Mountain Recovery Group WY 820XX Web

Encore Capital Group NY 113XX Web

ProCollect, Inc TX 751XX Web
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11/19/2015 Debt collection Payday loan

11/19/2015 Debt collection Medical

Page 9430 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Communication tactics Used obscene/profane/abusive language
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attachment that procollect sent me as validation of the debts appearing in my

credit file for {$600.00}, {$620.00} and {$620.00}. This does not constitute

sufficient validation of the debt. This is something that I could have typed up

myself. Surely this is not what they send others who are requesting debt

validation. And sadly, this was what the CRA used to place this debt in my credit

file. I emailed procollect informing them that this was not sufficient and they would

have to supply the proper validation according to the laws in the state of Texas

and I expected these accounts to be removed from my account. The 30 day period

has expired.

I received a call today from an aggressive collector at Summit Receivables

regarding a payday loan he advised I obtained in 2009. I did not recall anything

related to what he was talking about. He advised if I did n't have the {$1100.00}

today they would move the file to the legal department for asset and income

verification. He then asked me if I have ever been sued before. I asked if that was

what he was going to do. He repeated the question. When I advised I had to go as

I was at work he then yelled " Stop being a degenerate and pay your bill ''. I

advised him this was an FDCPA violation and he then said " No, it 's not '' and

then hung up.

This debt appears on my credit although during my son visit to the dentist my son

had Medicaid from the state of New Jersey I informed the dental office my giving

my sons insurance card to process claim and my identification to prove I was the

mother. I informed the collection that patient had Medicaid at time of service that

this bill was to be billed to Medicaid of New Jersey I spoke to the agent on the

phone gave her the policy ID and was told they would inform the dental office. I

requested this account to be closed and billed to Medicaid yet after three years still

appear on my credit. Per New Jersey Medicaid Provider rules of participation as

long as patient is enrolled in Medicaid insurance must be billed and patient can not
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GMA Investments, LLC TX 760XX Web

Trojan Professional Services, Inc. FL 335XX Web
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12/10/2015 Debt collection Mortgage

12/10/2015 Debt collection Medical

12/04/2015 Debt collection Other (i.e. phone, health club, etc.)

12/04/2015 Debt collection Other (i.e. phone, health club, etc.)

12/10/2015 Debt collection I do not know
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls
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be billed. This provider is billing us for covered services that must be billed to

Medicaid My son XXXX XXXX was the patient

Please refer to CFPB complaint XXXX. SPS continues to harass me through the

USPS and refuses to respond to my debt validation and Qualifies Written Request.

I do not owe SPS and SPS has not serviced any loan on my behalf.

I have paid the debt and XXXX refuses to take it off of my credit report, or host an

acceptable means of filing a dispute.

I have also filed a complaint with the XXXX Attorney Generals Office about this

collection account. On XXXX/XXXX/2015 I received a collection notice from Allied

International Collection Corp which cited XXXX as the original creditor claiming

that I owed {$410.00}. I have never had an account with XXXX which is why I

know the account is not mine.

The debt collection agency provided no supporting documentation, no explanation

of why they believe the account is mine, no explanation as to what the balance

their claiming was for or how it was derived, plus I fail to understand how anyone

could possibly owed {$410.00} to XXXX given a XXXX search said they were an

online auction company, so I would assume if you ever did purchase anything at

an auction payment would be due at the time of sale.

This is either mistaken identity, fraud or illegal collection activities, but I know for

certain that I do n't owed {$410.00} to XXXX, it 's just not possible.

Trying to collect a debt for XXXX XXXX account which I successfully challenged

back in 2013. XXXX attempted to collect a debt but was actually revealed to have

over billed me and ended up sending a refund payment of XXXX dollars to me in

this matter. This is a bogus debt.

They called frequently and at odd hours including weekends. They were rude and

wanted information from me without telling me who they were. Asking for my

private information. I was laughed at hung up on and talked down to for wanting to
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Select Portfolio Servicing, Inc MI 483XX Web

Professional Recovery Management GA 305XX Web

Allied International Credit Corporation IA 527XX Web Servicemember

Afni, Inc. CA 926XX Web

Commonwealth Financial Systems, Inc. VA 234XX Web
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Consent provided 12/10/2015 Closed with explanation Yes No
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Consent provided 12/15/2015 Closed with explanation Yes No
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private information. I was laughed at hung up on and talked down to for wanting to

know who was calling me and why. I was cussed at also by them. They would n't

help me with anything I have never received a paper letter from them saying I

have a debt with them. They called from multiple numbers, if I answered I got a

man who you could n't understand who then forwarded you to the company who

asked why you were calling them. They are completely unprofessional and crazy.

They think people do n't know the law and what they are allowed to do and not do.

After I finally got to then and not hung up on I started quoting the law to which the

manager laughed hysterically and told me to be quiet little gir ( I am not a little girl )

On XXXX/XXXX/15 I received a letter from collection Agency to pay {$250.00} :

CMRE Acct : XXXX The DEBT IS NOT MINE : I was billed wrongfully by Texas

XXXX XXXX XXXX ( account # XXXX ) through the Agency " XXXX '' with account

XXXX, last bill in amount {$250.00}. This bill was to be covered by XXXX XXXX, to

whom they sent firstly the request, but on improper form, so did n't get paid.

This bill is from my account # XXXX ( on XXXX form only, on XXXX account it is

only the numeric part ) and should be paid by XXXX billing only, though despite of

my repeated contact with Customer Service of Agency " XXXX '', the bill was n't

sent properly to Texas Dept. XXXX XXXX. XXXX 'XXXX XXXX. I received XXXX

such bills from " XXXX '' - their billing service : First bill from The Texas XXXX

XXXX XXXX on XXXX/XXXX/15 = {$300.00} ( XXXX XXXX and XXXX ) ; Second

bill on XXXX/XXXX/2015 for the same service had XXXX ( XXXX XXXX XXXX ;

The XXXX bill statement is from XXXX/XXXX/15, for the same service ( XXXX ),

but with a different amount {$250.00}, due to new service was added ( from

XXXX/XXXX/15 ) and I paid immediately my duty : {$1.00}. On XXXX/XXXX/15, I

called Texas Dept. XXXX., and I submit FAX with bills from XXXX to XXXX XXXX

Customer Service XXXX Claim # XXXX, confirming that XXXX XXXX has to pay
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CMRE Financial Services, Inc. TX 762XX Web Older American
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12/04/2015 Debt collection Credit card
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my bills. On XXXX/XXXX/15, they requested to Texas XXXX to submit the

appropriate forms, though Texas XXXX never sent their new bill form till today (

XXXX/XXXX/2015 ), when I contacted again XXXX ( phone XXXX ) about paying

my bills. The Customer Agent called today Texas XXXX and asked again to

submit appropriate form for getting money for my bills ( today claim= # XXXX.

They again promised to send it, so I will XXXX in 2 weeks, but can be too late for

my credit score tarnishing.

Central Finance Control had placed this negative items on my credit reports

without notifying me. I filed an dispute with Central Finance Control on XXXX and

they never responded to my dispute. Central Finance Control violated the early-

warning notice clause of FACTA section 623 ( A ) ( 7 ). This law requires all

creditors and collectors to notify me by mail before placing negative items on my

credit report. I had requested this items deleted off the CRA within 15 days from

the date of the dispute letter.

Enhanced Recovery Corp entered a fraudulent entry on credit report which had

been previously removed as a result of ID theft in 2014. This fraudulent amount is

allegedly for XXXX XXXX XXXX, which I have never had ( I use XXXX ). When I

called their XXXX phone number, they said there was no account with my name.

Some months ago ( exact date not recalled ), I allowed my credit card to be used

by a man and his wife ( who are long time friends ) for purposes of signing up for

aXXXX XXXX account. Apparently they were very unhappy with the service and

decided to return to XXXX XXXX with whom they had previously dealt. They

contacted XXXX advising them of their desire to cancel service, and returned the

equipment in packaging provided by XXXX via the XXXX Post Office, however the

gentleman failed to obtain a return receipt for his own records.

Ultimately XXXX XXXX denied having received the equipment and told the couple

they would be charged for it accordingly. A dispute resulted and the couple
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Tenet HealthCare Corporation PA 191XX Web

ERC NY 100XX Web

Receivables Performance Management LLC OR 971XX Web Older American
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refused payment or further responsibility, at which point the matter was turned

over to some collection agency and from there to this current XXXX who

eventually obtained my contact information and began making numerous calls to

be, often as many as XXXX to XXXX calls in a single day.

During my initial efforts to carefully explain and diffuse the situation, I made every

possible effort to fully explain the entire matter at great length while remaining very

thoughtful, considerate, and non-confrontational at all times with each person who

contacted me. This continued for perhaps XXXX to XXXX different calls on various

occasions, during which I repeatedly explained matters while also explaining my

own extensive health problems and XXXX, but ASSURED that I would assume

responsibility for the debt and further assure that it would NOT go unpaid

ultimately, while further explaining that I first needed to get extra income available

in order to meet existing expenses at moment.

I was told that they would continue contacting me, and I told them that would be

good and well on a reasonable periodic basis, but that the persistent and

increasing number of calls on a daily basis was non-productive and could not

accomplish anything of meaning either for themselves or my person in getting all

of this taken care of. The gentleman at that time assured me that the constant and

daily flow of calls would be addressed right away. Regretfully that never

happened, and the calls have continued in spite of my efforts to stop them by "

blocking '' and other measures, however I no longer bother to respond because it

apparently does n't mean anything.

In terms of personal health, I have serious heart, respiratory, and central nerve

issues all of which are admittedly being aggravated by the stress resulting from
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12/01/2015 Debt collection Credit card

12/04/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine
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what has become a matter of sheer harassment, and while having done my utmost

to address these matters in a fully responsible, considerate, and prudent manner it

has seemingly been to no avail. I would most deeply appreciate whatever manner

of relief might be available at this point, because the added stress is more than a

little difficult to deal with at the moment please.

Originally this dispute revolved around a claim by XXXX XXXX that the equipment

returned had not been received, however the claim has since been made that the

clamed charges are due to a matter of " early termination '' leaving me to wonder if

they are even clear concerning the stated nature of this entire issue.

Thank you for your thoughtful attention and consideration in this matter, and I wish

you all a wonderful holiday season.

Sincerely, XXXX XXXX XXXX ( XXXX ) XXXX

First I started to get calls from a strange XXXX number I did not recognize. When

the caller finally left a message it stated I owed a past debt that has already been

settled. This shocked and frustrated me as I had finished a debt consolidation

service two years back and was being careful with my current finances. I still have

my debt consolidation paperwork and have access to past bank statements. I

blocked the company 's number from my phone. I have since gotten a letter in the

mail from the same company saying thank you for my " recent payment '' and to

pay the current past debt balance. I have not made any payment to these people

and I am mad that they even know I own the past account they are trying to collect

off of. I get a sense this is fraud. I originally settled this account ( Chase Bank USA

) through XXXX back in 2014. The debt agency settled with XXXX XXXX XXXX

XXXX XXXX who was the owner of the debt.

I was contacted by Midland Credit Management in 2014 in relation to a supposed
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JPMorgan Chase & Co. MD 212XX Web

Encore Capital Group CA 917XX Web
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12/10/2015 Debt collection Other (i.e. phone, health club, etc.)

12/04/2015 Debt collection Credit card

12/01/2015 Debt collection Payday loan
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12/10/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Frequent or repeated calls
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Disclosure verification of debt Right to dispute notice not received
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debit owed to a Credit card issued by a XXXX some eight to nine years ago. I do

not remember ever being involved in anyway with XXXX and asked for back up

showing the debit was valid. They could not provide any proof, however when my

employer received a wage garnishment, paid a similar amount to that claimed by a

Bank Check. MCM have again contacted me relating that the debit is still valid and

want payment of a similar amount.

Many calls ranging from 5-6 per day, often before XXXX and after XXXX. I

requested all contact to be conducted on writing and they still contact all day,

every day although they have provided no proof of debt.

I had purchased a sears credit protection plan effective date XX/XX/1998 with

group policy number XXXX and XXXX with certificate number XXXX for account

number XXXX would cover my balance my account if I get unemployed or XXXX.

unfortunately I became XXXX and I notified the insurance company what just

happened and become XXXX. and next thing I know I have a collection agency

after me.

The debt collector seems hire a detective and call my dad to his cell phone and

told them to tell me to call them because there has been filed a complaint against

me and game my name. At my knowledge this is inapropriate and illegal. My dad

called me worried to tell me that a woman call saying to call her back because a

complaint has been filed and he said hope you are ok. I have not received as

required by law a verification of debt letter within 5 days of receiving phone call

neither as of today. They are behaving like scammers. Need advice.

Portfolio Recovery continues to contact me and my parents from multiple numbers

at all times of the day!

This will be second time I have filed a complaint regarding a collection account

that originated from an account with XXXX. The first complaint yielded the removal

of the collection account.
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Portfolio Recovery Associates, Inc. MI 486XX Web

Citibank CA 950XX Web

National Credit Adjusters, LLC VA 222XX Web

Portfolio Recovery Associates, Inc. MD 214XX Web

ERC FL 339XX Web Servicemember
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Consent provided 12/16/2015 Closed with non-monetary relief Yes No

Consent provided 12/04/2015 Closed with explanation Yes No

Consent provided 12/01/2015 Closed with explanation Yes No

Consent provided 12/10/2015 Closed with non-monetary relief Yes No

Consent provided 12/10/2015 Closed with non-monetary relief Yes No
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1690938

1683871

1677274

1691577

1691895
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11/24/2015 Debt collection Payday loan

12/04/2015 Debt collection Other (i.e. phone, health club, etc.)

12/05/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 9479 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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of the collection account.

There are currently XXXX collections agencies attempting to collect this deal all

reporting on my credit report. The amount they are attempting to collect is twice

the amount that I allegedly owe. All of the agencies are refusing to speak with me

other than to say that the amount owed is correct. With my name being unisex

they dont beleive that I am XXXX XXXX. I have attached my final bill from XXXX

{$1000.00}. All of the agencies are attempting to collect over {$2000.00}

I have advised them in writing and verbally to only contact me in writing. They are

continually calling my place of employment using different numbers each time. For

example XXXX and XXXX. In addition they are continuing to contact my contacts

listed although I have advised also for them to stop calling them and harassing

them. My address is the same and I will respond to anything that is sent to me in

writing however I do not want to be contacted by phone. When I was contacted

and asked to verbally stop, they insisted that I owe them money and that is why

they will continue to call. I have back to back calls to my place of work, my cell

phone, my husbands phone etc.

AFNI has put on my credit bureau for XXXX XXXX XXXX XXXX about owing

{$450.00} which was settled XX/XX/XXXX and proof of this was sent to XXXX

XXXX XXXX but it hit my credit report from this company as if it was done just

XX/XX/XXXX. Which is not true. Also this company has called and left automated

messages that have left my account number on my family 's answering machines

with no company name or phone number to call back. no phone number comes up

on caller id either. I have pulled my CBR and it shows that this company is not

even reporting. I have placed disputes on my credit bureau for this company.

received collection letter from TCI ( Total Card Inc ) for a debt received from XXXX

XXXX XXXX received from XXXX. My XXXX account is current and I have had no
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Main Street Personal Finance MI 489XX Web

Afni, Inc. KS 660XX Web

Total Card, Inc. MT 598XX Web
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Consent provided 11/24/2015 Closed with explanation Yes No

Consent provided 12/04/2015 Closed with explanation Yes No

Consent provided 01/04/2016 Closed with explanation No Yes
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1669966

1684072

1684824
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12/01/2015 Debt collection Medical

12/10/2015 Debt collection I do not know

12/05/2015 Debt collection Medical
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False statements or representation Indicated committed crime not paying

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt was paid
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other account. My local XXXX office has moved. I asked for validation and

verification of debt and to have it removed from my credit report and received a

letter stating they would attempt to do so. That was well over 3 months ago and

they are now not responding. I am forced to use this avenue and small claims

court here in Montana to resolve this issue.

Hello, I was contacted by CREDIT COLLECTIONS U.S.A. ( XXXX ) due to an

unpaid bill from one of the clients they represent XXXX ).

I do not have a signed contract with XXXX XXXX XXXX.

They abusively performed dental services that I did not request and were not

beneficial in any way to me.

I contacted CREDIT COLLECTIONS U.S.A. and show them the contract that

XXXX XXXX XXXX made me signed was improper photo copied contract and that

was unreadable because the left edge of the contract was missing and a good part

of the words were missing.

CREDIT COLLECTIONS U.S.A. still wants to represent then and still wants me to

pay the amount although I have no contract with XXXX XXXX XXXX.

Please contact me if you have any further questions, XXXX XXXXXXXXXXXX

I have noticed a new collection account on my credit report that -- I have

attempted to contact the company Credit Protection Association ( XXXX ) and

have been unable to contact anyone on the phone. All of my accounts are current

and I am unaware on any outstanding credit issues. I am a XXXX employee and I

am concerned with an account that may have been opened due to the XXXX data

Breach.

RGL asscociates of XXXX, GA wo n't send me a " paid in full letter ''. I started

paying my debt in an installment of {$100.00} starting earlier this year. However I

needed a car loan, and this was showing up as a lien on my credit. So I decided to
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Company believes it acted appropriately as authorized by contract or law

Company disputes the facts presented in the complaint
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Credit Collections U.S.A., L.L.C. WV 265XX Web

Credit Protection Association, L.P. MD 207XX Web Servicemember

RGL Associates, Inc. GA 310XX Web Older American
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Consent provided 12/04/2015 Untimely response No

Consent provided 12/15/2015 Closed with non-monetary relief Yes No

Consent provided 12/15/2015 Closed with explanation Yes No
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1678620

1690927

1684624
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12/05/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine
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pay the remainder of {$300.00} in full XX/XX/XXXX. It 's been more than 3 weeks

since I paid my debt in full, but still have n't received any kind of proof that shows

that I am clear of this debt. Any bank I go to asks me to get the lien removed

before they can accept my loan application. I have requested a paid in full letter 3

times already and they keep saying they will mail it the same day. I 've even

offered to pay for a registered mail so to make sure I receive the letter and have to

sign off. They are just giving me a run around everytime I contact them. They have

however faxed me something that shows the amount I paid and shows that my

balance is {$0.00}, but banks need more than that. I feel really helpless, I am in a

dire need of a car loan. Please help!

I ordered a combo internet/sattellite dish cable package from XXXX. XXXX said

that XXXX needed to come install a line for the internet before they could do their

install. XXXX came out 1 day, and less than a day later XXXX came out. They told

me that they could not install a dish on my property because they could not find a

place that had a satellite signal. They cancelled my service ( no problems with

them so far ). I immediately contacted XXXX ( while the dish person was still at my

house ). I wanted to make sure I got my small deposit back ( I did ). I returned the

equipment that had been left at my house ( I originally thought this was the source

of the bill, but it was n't ) What I did not anticipate was a bill about a month later. I

was n't even sure what it was for & XXXX could n't even tell me what it was for for

about 3 or 4 months. I have XXXX bill that says it was for the service. I attached

this. I was told not to pay by a representative, so that we could get it straightened

out. I was reported to a collections agency. Then I was told that it was for the

installation of the line ( that is n't what the bill says - it indicates a months worth of

service and state tax, but the collection agency record says XXXX XXXX XXXX

wireline ). Finally I was able, 6 months after the fact, to get a supervisor at XXXX

XXXX XXXX to tell me my bill was XXXX & that I do n't have an account anymore
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Company chooses not to provide a public response
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Receivables Performance Management LLC GA 308XX Web
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Consent provided 12/05/2015 Closed with explanation Yes No
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1684642
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12/10/2015 Debt collection I do not know

12/05/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Threatened to take legal action

Communication tactics Frequent or repeated calls
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and do n't owe them anything. She assured me that it would be reported to the

collection agency. It was n't. I am still being hounded. XXXX XXXX XXXX has

refused to provided me written proof that I do n't owe them any money ( something

I can send to the collector and the credit bureaus that probably have this record ). I

have asked them to mail me something, fax me something, but I am always given

a runaround ... for instance : this has to go to another department first, and other

nonsense. The company is so large and so disorganized, I do n't know where to

go to get a resolution. I have lost days of time ( phone calls up to 5 hours long

where I 'm passed around, hung up on, etc. ) I have great mental anguish. I refuse

to pay the {$200.00} that I do n't owe just to get them to leave me alone. I would

feel like a loser. The calls wake me up every day ( I work night shift ). I had gone 6

months without hearing anything, and thought XXXX XXXX XXXX had finally done

what they promised, but I started receiving the calls again & received a bill in the

mail ( again ) after 6 months of silence.

On XXXX XXXX XXXX I received a phone call from XXXX XXXX indicating that

unless I settled a debt with Citbank that day, I would be subject to legal action on

behalf of the creditor. They specifically threatened to place a lien on my vehicle.

They indicated that the last payment made on the debt was XXXX. I have no idea

if this is a valid debt or not, but this well exceeds the statute of limitations in the

state of Florida.

I am aware that I owe the debt, originally to XXXX. On the first call to me by the

Debt Collector, Credit Management, LP., I entered into a monthly payment

arrangement, making the first payment during this conversation. After that I began

receiving phone calls beginning with the usual caveat about the conversation

being recorded, etc. Finally I had had enough and I told the caller I was current

with my payments and to stop harassing me. Now I am receiving one or two calls

a day. My caller ID shows the phone number XXXX and the location " United
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Company chooses not to provide a public response

Company disputes the facts presented in the complaint
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Citibank FL 333XX Web

The CMI Group, Inc. MI 480XX Web
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Consent provided 12/10/2015 Closed with explanation Yes No

Consent provided 12/05/2015 Closed with non-monetary relief Yes No
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1691754

1684694
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12/05/2015 Debt collection Medical

12/05/2015 Debt collection Credit card

12/05/2015 Debt collection Payday loan

12/06/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Talked to a third party about my debt

Disclosure verification of debt Right to dispute notice not received
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States ''. If I answer, there is no one there or occasionally I hear voices in the

background. My current balance is approximately {$50.00} which I will pay in full

when I receive my Social Security payment. The collection agency is Credit

Management , LP XXXX XXXX XXXX, XXXX, TX XXXX. I hope my credit is not

damaged by this collection company since I am making payments. Thank you.

the original creditor illegally keeps XXXX sets of books and applies the payments

to the wrong books. the debt collector needs to provide a complete accounting of

both sets of books showing I had an overall positive balance with them at ALL

points in time.

They have not VALIDATED this claimed debt they are attempting to collect from

me pursuant to FDCPA. Company claims to have purchased the debt but does n't

offer any proof the purchased debt was VALID and MINE. No written agreement,

no signature, no verification at all. No proof if ID card etc.

Please remove this trade line from all credit bureau reports you have reported to

as it is hindering my ability to obtain credit.

Thank you.

was not contacted at all whatsoever about any debt owed. I found out by checking

my credit report and finding a collection agency account by ad astra in regards to a

seriously past due loan obtained from speedy cash/rapid cash. For 5 months i

received no mail no calls or any form of communication from speedy cash or

XXXX

GLOBAL RECEIVABLES SOLUTIONS SHOWED UP ON MY XXXX CREDIT

REPORT. THIS COMPANY IS ILLEGAL AND CAN NOT LOCATE IT

ANYWHERE. ( SEE MY CREDIT REPORT DATED XX/XX/XXXX2015 ) THEY

RAN MY CREDIT ON XXXX/XXXX/2015 AND AGAIN ON XXXX/XXXX/2015 AND

CALLED AND STATED THEY ARE TAKING OVER WEST ASSET AND GAVE A
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Evergreen Professional Recoveries, Inc. WA 985XX Web

Portfolio Recovery Associates, Inc. NV 891XX Web

Speedy Cash Holdings NV 898XX Web

Alorica Inc. IL 604XX Web

Page 9511 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 12/05/2015 Closed with explanation Yes Yes

Consent provided 12/05/2015 Closed with explanation Yes No

Consent provided 12/10/2015 Closed with explanation Yes Yes

Consent provided 12/30/2015 Closed with explanation No Yes
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1684710

1684714

1684742

1685059
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12/06/2015 Debt collection I do not know

12/06/2015 Debt collection I do not know

12/06/2015 Debt collection I do not know

12/06/2015 Debt collection Medical

12/06/2015 Debt collection Payday loan

12/07/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Called after sent written cease of comm

Improper contact or sharing of info Contacted me instead of my attorney

Improper contact or sharing of info Contacted me after I asked not to

Communication tactics Called after sent written cease of comm

Disclosure verification of debt Right to dispute notice not received
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PHONY NO. XXXX, WHICH I CALLED AND IT WAS XXXX? THIS IS A

FRAUDULENT INQUIRIES AND WANT RESTITUTION.

WAKEFIELD WAS SENT A CEASE AND DESIST AND DON ; T CALL LETTERS

IN XXXX. WE STILL GET CALLES FROM THEM IN VIOLATION OF FDCPA AND

TCPA, SEE PHONE RECORDS AND VIOCE RECORDINGS ATTACHED.

ASSET ACCEPTANCE , LLC & MCM FINALLY SETTLED COMPLIANT, BUT

FAILED TO ADD MONETARY GAIN. I HAVE ADDED XXXX XXXX TO

COMPLIANT ALONG WITH TCPA! SEE ATTACHED ) PHONE RECORDS ...

.THET ARE VIOLATORS OF SEVERAL NEW CHARGES, PLEAE REVIEW!

On XXXX XXXX 2015. the CFPB and Encore Capital Group , owners of Midland

Funding LLC entered in a Consent Order. In XXXX XXXX not one judge is

honoring this Consent Agreement and lawyers for Midland are still suing not only

in the state courts but also in the federal district court in violation of the

Agreement.

What can be done to enforce this ORDER??

I told them that they are not licensed to collect a debt in my State of Hawaii. And

that they should cease collection including verifying with the bureaus and

removing themselves from my credit reports as they are committing a crime

against a consumer by not being licensed to collect any debts in my State. They

ignore the facts and continue to blemish my perfect credit with their illegal tactics.

They also have failed to respond to my letters for them to validate this debt! I

guess it 's because they are breaking the law.

COLLECTIONS KEPT CALLING MY CELL AFTER SENDING CEASE AND

DESIST. THEY CALLED XXXX TIMES IN VIOLATION OF TCPA.

FBCS has placed a collection item on my XXXX credit report and done so without

contacting me before-hand.I Just realized about the collection after getting an an

alert on my credit bureau.

Page 9516 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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WAKEFIELD & ASSOCIATES, INC. IL 604XX Web

Encore Capital Group IL 604XX Web

Encore Capital Group Web

American Capital Enterprises, Inc. HI 967XX Web

MNE Services, Inc IL 604XX Web

Financial Business and Consumer Solutions. CA 951XX Web
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Consent provided 12/06/2015 Closed with explanation Yes Yes

Consent provided 12/06/2015 Closed with non-monetary relief Yes Yes

Consent provided 12/06/2015 Closed with explanation Yes No

Consent provided 12/06/2015 Closed No Yes

Consent provided 12/06/2015 Untimely response No

Consent provided 12/07/2015 Closed with explanation Yes No
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1684852

1684849

1684947

1685000

1684851

1685215
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11/24/2015 Debt collection Other (i.e. phone, health club, etc.)

12/07/2015 Debt collection Medical

12/07/2015 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt

False statements or representation Attempted to collect wrong amount

Communication tactics Frequent or repeated calls
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alert on my credit bureau.

I have no idea of the debt,

I am currently a customers with XXXX, service that pays toll roads on your behalf.

When my debit card had to be destroyed due to fraud they were unable to process

my payment. They turned the debt over to Municipal Service Bureau, a private

debt collection company. They issued me a bill and I paid it. They then issued me

further bills after this payment.

I disputed this payment both by their internal methods and by a certified letter

saying that I did not understand these charges and that I believed that they were in

the wrong to issue further late charges as a debt collection agency. I contacted

them regarding this letter and was told they had no record of my debt.

Later, I received another notice that payment was due. I told them that I would not

pay the late fees, but offered to pay the original tolls. They would not accept this

resolution and now have a total due for me of {$200.00}. The original tolls total :

{$28.00}.

I have made clear to them that I will not pay this and am now seeking other

resolution options.

Trying to split the bill multiple times to collect XXXX debt. Plus I had insurance at

the time trying to get them to pay their part

AMEX XXXX XXXX XXXX XXXX TO HARASS US WHILE COLLECTING A DEBT

BELONING TO XXXX AND XXXX XXXX. KEPT SKIP TRACING, CALLING

WORK, CELL AND HOME NUMBERS.AMEX IS IS LABELING THIS AS MY

HUSBAND DEBT FROM CHAPTER XXXX BANKRUPTCY MORE THAN 15
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Navient Solutions, Inc. TX 787XX Web

AmeriCollect WI 531XX Web

Amex IL 604XX Web
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Consent provided 11/24/2015 Closed with explanation Yes No

Consent provided 12/10/2015 Closed with explanation Yes No

Consent provided 12/07/2015 Closed with non-monetary relief Yes Yes
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1670286

1685304

1685167
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11/24/2015 Debt collection I do not know

11/25/2015 Debt collection Other (i.e. phone, health club, etc.)

12/07/2015 Debt collection Auto

11/24/2015 Debt collection Payday loan
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Right to dispute notice not received
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YEARS AGO.THEY BOTH ARE VIOLATORS OF FDCPA, S.O.L. TCPA ETC..

The person who is responsible for the debt is not at this number. The debt

collectors call almost everyday ; it is a robocall. They even say if the person is

intended is not the person they are trying to reach is not the intended person, to

not listen to the call. Nevertheless, they make the same call ALMOST EVERY

DAY. I need them to STOP!!! These calls have been going on for more than six

months.

We received a debt collection notice from Southwest Credit in the mail claiming

they were collecting a debt for one of our creditors ( XXXX ). We do not owe a

debt to XXXX and are always current with our bill. We also have a monthly

automatic withdrawal set up with XXXX, so we know we are always current. We

contacted XXXX and verified that we do not owe a debt and also that we have

never been sent to collections.

I had a leased vehicle. When I turned it back to XXXX I was billed {$600.00}. I am

XXXX yrs old, get food stamps and can not make ends meet. The lease had been

paid by a relative who can no longer help. It was financed through Ally. I have

been sending a {$10.00} check faithfully every month. However Multiple phone

calls continue to come although I have contacted them both by phone and mail.

Although I have blocked the calls they continue to leave messages which use up

my meager allotment of minutes on my cell, my only phone.

I have not received anything in writing. They just started telephoning me and my

family over the last 2 days.

they contacted my sister in Minnesota to try to track me downthey contacted my

mother at home to try to track me downthe calls I rec 'd was a recorded message

from a loud woman screaming that This is an attempt to locate the whearabouts of

myself.
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FirstPoint Collection Resources NC 283XX Web

Southwest Credit Systems, L.P. TN 371XX Web

Ally Financial Inc. FL 321XX Web Older American

National Principal Group, LLC RI 028XX Web
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Consent provided 12/28/2015 Closed with explanation Yes No

Consent provided 11/25/2015 Closed No No

Consent provided 12/07/2015 Closed with explanation Yes No

Consent provided 12/03/2015 Closed with explanation Yes No

Page 9533 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1670724

1671395

1685576

1670803

Page 9534 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



12/29/2015 Debt collection Other (i.e. phone, health club, etc.)

11/25/2015 Debt collection Medical

11/25/2015 Debt collection Credit card

12/29/2015 Debt collection I do not know

12/07/2015 Debt collection Credit card

Page 9535 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Improper contact or sharing of info Talked to a third party about my debt

False statements or representation Attempted to collect wrong amount

False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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I owed a debt to this finace company.I contacted them and gave them a number to

contact about my debt.I am trying to have my bills consolidated.They were

contacted through my consolidaters.Since then, this woman named XXXX has

been contacting people I do n't even associate with or have not talked to in

years.To me this is harrasment.I do not know where she even gets their numbers

from.I do n't even have there numbers.

HP sears is attempting to collect debt on behalf of XXXX for the services that I

have never received in first place! My numerous attempts to contact them went

ignored and now western dental AND HP Sears are calling and mailing

harassment letters non stop. Where is the justice here!!!

it has become clear that MCM is in the business of fraud, deceit, deception and

prima facea criminal activity. MCM has averred that my husband of 29 years are

not married. MCM has sent numerous statements to addresses at which we have

never lived. MCM has relentlessly hounded my XXXX year old mother-in-law with

phone calls that sent her into a state of sever mental distress. MCM has

consistently bargained at a level far below bad faith. to be quite frank it would have

been far more pleasurable to deal with XXXX XXXX, XXXX XXXX XXXX XXXX

XXXX.

I receive repeated phone calls from Midland Credit ( XXXX ) at ALL hours of the

day attempting to collect a debt that is not mine. I have read that Midland may be

calling to resolve a debt owed by a relative of mine. While this may be the case, I

do not have any joint credit with a relative that has ever been in default and do not

want to continue to be harassed by Midland Credit for a debt that I was never a

party to.

Please issue a cease and desist order to Midland Credit from this unfair

harassment practice immediately!

Cavalry has played hide the evidence for far too long. They send only ONE
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First Heritage Credit, LLC LA 713XX Web

Herbert P. Sears Co., Inc. CA 943XX Web

Encore Capital Group OH 445XX Web

Encore Capital Group MA 027XX Web

Cavalry Investments, LLC FL 337XX Web
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Consent provided 12/29/2015 Closed with non-monetary relief Yes No

Consent provided 11/25/2015 Closed with explanation Yes No

Consent provided 11/25/2015 Closed with explanation Yes No

Consent provided 12/29/2015 Closed with explanation Yes Yes

Consent provided 12/07/2015 Closed with explanation Yes Yes
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1721298

1671424

1671326

1720032
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12/29/2015 Debt collection Credit card

11/25/2015 Debt collection Non-federal student loan

11/25/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Threatened to take legal action
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statement ( which is NOT a full accounting from the original creditor ) without

proving they own the debt ( except to say they bought XXXX in debts which is not

proof they own this debt ). AND they appear to be trying to collect interest without

accounting for the interest XXXX a supplying a contract that agrees to interest. I

've told them this and they have ignored me.

Dear XXXX. We have wrote three times to these people. All we ask is a

accounting of what was purchased as we had payed Jc Penney Off.Then two

years later they say we owe XXXX XXXX I have requested an itemized account.

They will not supply XXXX. We do not owe a dime. Sincerely XXXX

I have been repeatedly contacted on my cellular telephone by Williams and Fudge,

Inc ( XXXX XXXX ). During the initial telephone call, which was made on

XXXX/XXXX/15 XXXX by XXXX XXXX, a Williams and Fudge , Inc employee, I

repeatedly asked if this was a collection call and was told that this information

would not be revealed. XXXX XXXX informed me that she would not provide me

with any information unless I provided both my birth date and social security

number. I believe this to be a FDCPA violation, as Williams and Fudge, Inc was

specifically asked if they were a debt collector and refused to answer this question.

I informed XXXX XXXX that I did not owe any debts and that if this call was a

collection call, it was in error. I was told " this is n't going away ''. On

XXXX/XXXX/15, I received a letter from Williams and Fudge , Inc alleging that I

owed a debt. On XXXX/XXXX/15 XXXX, I received another phone call from

Williams and Fudge, Inc. The caller hung up the call as soon as I answered. This

call was recorded. I believe that these repeated contacts with me on my cellular

telephone were harassing and violate the FDCPA. I do not owe any debts and will

not be engaging in any further discussions with Williams and Fudge, Inc.

A company has called myself, my wife and my mother. All three times they have

threatened a pending civil lawsuit against me.They have given me a case number
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Synchrony Financial FL 320XX Web

Williams & Fudge, Inc AL 366XX Web

Trustmark Corporation NY 112XX Web
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Consent provided 12/02/2015 Closed with explanation Yes Yes

Consent provided 12/21/2015 Closed with explanation Yes No

Page 9547 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1721184
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12/29/2015 Debt collection Payday loan

12/07/2015 Debt collection I do not know

12/07/2015 Debt collection Credit card

12/10/2015 Debt collection Credit card

12/11/2015 Debt collection Credit card
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Improper contact or sharing of info Talked to a third party about my debt

Communication tactics Frequent or repeated calls

False statements or representation Attempted to collect wrong amount

Communication tactics Frequent or repeated calls

Taking/threatening an illegal action Sued where didn't live/sign for debt
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and phone number to Trustmark Corporation. I called Trustmark and asked them

to send me the information regarding the debt and pending lawsuit. They have

never done so, yet the original company continue to call us threatening a pending

civil suit.

Debt collector called my minor son and left threatening message regarding a debt I

do n't owe.

A company called MIdland Credit XXXX calls multiple times daily from XXXX I

spoke to them once. They were looking for some person that does not live in my

household. I told them not to call. I could not help them. They continue to call.

I have been contacted by chase an account that I have disputed and do not owe

as I explained my situation to them the representative said I see this might not be

you. She then began to accuse me of living at an address that I have not lived at

for many years and claim that I was lying about my info when I have proof that I

was not living at said location. The phone number that contacted me was XXXX I

would like to resolve this issue and protect my rights as soon as possible. Thank

you

XXXX collection agency is contact a neighbor in a mobile home park where I live,

asking invasive questions about me and stating they are calling regarding a debt.

In addition calling my ex wife as well as my ex sister in law.

Hello, Pressler and Pressler LLP Counsellors at Law XXXX XXXX XXXX. XXXX,

New Jersey XXXX. XXXX ( XXXX ) XXXX are trying to collect on a debt that is

past the statue of limitations. Furthermore, it is my husband 's who is deceased.

The original debt is a credit card sold to XXXX XXXX XXXX. So not only is

Pressler attempting to collect this expired debt so is XXXX! Moreover, where they

served/mailed the court notice is a place I have n't lived for three years! It was

wiped out by the XXXX!
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Cooper Hoffman Klein Associates TX 750XX Web

Encore Capital Group CT 060XX Web

JPMorgan Chase & Co. FL 333XX Web

Amex CA 920XX Web Older American,

Servicemember

Pressler & Pressler, LLP NJ 077XX Web
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Consent provided 12/29/2015 Closed with explanation Yes No

Consent provided 12/07/2015 Closed with non-monetary relief Yes No

Consent provided 12/07/2015 Closed with non-monetary relief Yes No

Consent provided 12/10/2015 Closed with explanation Yes No

Consent provided 12/11/2015 Closed with explanation Yes No
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1719748

1685729

1685760

1691890

1692900
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12/11/2015 Debt collection Credit card

12/07/2015 Debt collection Payday loan

12/11/2015 Debt collection Credit card

12/11/2015 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Attempted to collect wrong amount

Taking/threatening an illegal action Threatened arrest/jail if do not pay

False statements or representation Impersonated an attorney or official

Communication tactics Frequent or repeated calls
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Debt collection never sent me any paper work about taking me to the court .I

called the collector office after I received a wage garnishment mail from my

job.Debt collector did n't want to tell me wich court was addressed the

garnishment, happened about 10 years ago.Because I could n't get help from

anywhere, I could n't stop the garnishment, because if was n't fear since the

beginning of the debt situation ( credit card bank did n't want to help me ) .I lost my

job and they stop the garnishment ( I payed already more of original amount that I

owed ) because I start working and other job and they did n't anything.now I

received again wage garnishment mail from my other job never from debt

collector, and they did and different court XXXX, very far from my living address.In

the letter they change the debt original date.they started again and shows like I

never payed .They caused me so much expenses with fees to my bank accounts,

etc ....

I have received an email from this company threatening to put a hold on my social

security number, file a complaint with the IRS, and the Attorney General 's office

and notify my employer, and press charges against me. After the first email I

responded that there was no name on the notice being sent and I wanted proof

mailed to me. They do not send anything by mail according to them. I can forward

the emails from this company.

Assett Recovery Associates attempted to impersonate government official-also

threats made to take all my assets, wages, house property and to file felony

criminal charges. illegal questions about social security number and income

questions.

This company has been calling both of my phone numbers repeatedly, daily.

Today they called my phone number 8 times, when I answer the phone there is no

one there. I finally waited 4 minutes tonight to actually speak to the person calling.

They could not tell me where they were calling from or speak understandably at
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Daniels Norelli Scully & Cecere, P.C. NY 117XX Web

ACE Cash Express Inc. TX 769XX Web

Financial Credit Service, Inc. NY 119XX Web Servicemember

Credence Resource Management, LLC CA 921XX Web
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1685862
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1692802

Page 9562 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



12/11/2015 Debt collection Credit card

12/29/2015 Debt collection Payday loan

11/25/2015 Debt collection Medical
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False statements or representation Attempted to collect wrong amount

Taking/threatening an illegal action Sued w/o proper notification of suit

Communication tactics Frequent or repeated calls
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all.

They have been double dialing, I get multiple phone calls back to back. A week

ago I asked them to send me information about whatever debt I owe and they

hung up on me.

XXXX XXXX , XXXX Represented by Hameroff law Group XXXX as.

Went to our bank XXXX XXXX and was allowed to take XXXX out of our savings

account.

We were never told about this.

We only have our SSI coming in.

The bank never told us about this either.

It said they could never do this but they did.

What can we do now?

We have no other income.

I was unable to pay my payday loan with cash express in XXXX ky. Even after I

tried to set up a payment with them, they have called every day. even had a

collection agencency call. I was suppose to be able to set up a payment with them.

Now cash express is saying I cant make payments. They was at my door this

morning to collect.. Not sure if its illegal to harass people at there residents. But

this is very over whelming. Please let me know what I need to do?

I have sent NUMEROUS complaints about the same company : J.C. Christiansen

associates over the past few years.

They constantly call my number they do not display who is calling on the caller ID.

It shows " Not in Use ''.

They repeatedly called me every day m-saturday starting at XXXX till after XXXX.

several times a day up to 5 times.

I have told them not to call me several times and asked for everything to be sent in

writing. I have spoken to several people XXXX, XXXX XXXX and a few I forgot. No
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Hameroff Law Group, P.C. AZ 864XX Web Older American

Cash Express, LLC KY 403XX Web

URS Holding, LLC MN 554XX Web
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11/25/2015 Debt collection Payday loan

11/25/2015 Debt collection Credit card

12/16/2015 Debt collection Auto

11/25/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 9570 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



False statements or representation Indicated committed crime not paying

Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt resulted from identity theft
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one seems to take heed to my requests. I have also complained to my Atty

generals office in the past and they stopped for a while. Please shut yhis place

down.

Being accused of check fraud for a payday loan that was n't paid. When the

submitted my post dated check it came back as NSF and later when submitted my

account was closed by the bank and so therefore they claim I 'm commiting check

fraud by a closed bank account and I will face civil charges and go to jail.

XXXX 2015. got a call from a law firm saying that I owed XXXX in back debt on a

card from Providian bank, that I have never heard of nor ever applied for and they

say that they are filling a bank levey to collect, called this number XXXX and the

women did n't want to supply any paper work or anything else, in support of this

matter? and said it was sent to me several times, which I have never gotten

anything. I will not pay for a bogas account, I will fight this, I know these people are

scamers

They changed the amount that was owed after it went to auction.

Diversified Consultants , Inc .

XXXX XXXX XXXX, FL XXXXACCOUNT NUMBER :

XXXXXX/XX/XXXX/XXXXXX/XX/XXXXToll Free : XXXX.

Fax : XXXX.

Dear Sir or Madam : I am a victim of identity theft. An identity thief used my

personal information without my permission to open an account several account in

my name this debt is not mine. I have enclosed proof of my identity and a copy of

my Identity Theft Report. In accordance with the Fair Debt Collection Practices

Act, I am asking you to stop collection proceedings against me and stop

communicating with me about this debt, except as the Fair Credit Reporting Act

allows. I also ask that you notify Diversified Consultants or any company associate

with this account # XXXX and tell them the debt is the result of identity theft. I have
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CNG Financial Corporation MI 486XX Web

JPMorgan Chase & Co. FL 324XX Web Servicemember

SunTrust Banks, Inc. TX 774XX Web

Diversified Consultants, Inc. FL 334XX Web
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Consent provided 11/25/2015 Closed with explanation Yes No

Consent provided 12/16/2015 Closed with explanation Yes No

Consent provided 11/25/2015 Closed with explanation Yes No
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12/07/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine
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with this account # XXXX and tell them the debt is the result of identity theft. I have

enclosed a copy of the Federal Trade Commission 's police report Notice to

Furnishers of Information. It explains your responsibilities under the Fair Credit

Reporting Act ( FCRA ). The FCRA requires that debt collectors give an identity

theft victim documents related to an account if the victim asks. Please send me

copies of all records relating to the account, including : date account open all sign

original contract Account applications made on paper, online, or by telephone

Account statements or invoices Records of payment or charge slips Delivery

addresses associated with the account Records of phone numbers used to

activate or access the account Signatures on applications and accounts

Investigators reportPlease send me a letter explaining what you have done to :

Diversified Consultants , Inc or any company associate with this account that the

debt is the result of identity theft Stop collection proceedings against me Stop

reporting information about the debt to credit reporting companies Provide me with

the records I requestThank you for your cooperation.

Sincerely, XXXX, XXXX XXXX DOB XX/XX/1982XXXX XXXX XXXX XXXX XXXX

XXXX XXXX, FL XXXX

I countersued XXXX in state court. I had already vacated the premises due to

unihabitable conditions, XXXX rat infestation ) and they wanted rent money and

fees for that one month and readying the apartment ( carpet fee etc ) they also

kept my deposit. However, the judge stated that I did not owe them any more

monies, not for rent, carpet fee, readying the apartment etc. However, XXXX put

the debt on my credit report and sold it. I then told the debt collector that I had a

case disposition stating that I did not owe. They did not remove the debt from my

credit report. I recently faxed over a copy and it was still not taken off my credit

report. They insisted that I owed the debt despite a court order stating that I did

not.
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Professional Debt Mediation, Inc. GA 300XX Web
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12/07/2015 Debt collection Medical

12/16/2015 Debt collection Medical

12/16/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt resulted from identity theft
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The company is Professional Debt XXXX. XXXX XXXX XXXX FL XXXX, XXXX,

FL XXXX. The representative is XXXX XXXX.

This is an attempt to amend my complaint number XXXX by adding my telephone

numer. Number was omitted in first complaint.

The debt for which I am being constantly harassed is my son 's wife ' s debt.

XXXX XXXX from Procollect advised me that I need to contact him, but I have

already forwarded him documents confirming that the account is not mine, I am

already registered with the Do Not Call List and he keeps calling me daily.

This is a complaint against Encore Capital Group and its continued collection of a

debt while the account was under investigation and is still under investigation for

fraudulent charges. On XXXX/XXXX/XXXX the judgement against me initiated by

Midland Funding was set aside because of lack of sufficient service. The writ of

garnishment was squashed. In court, I was handed an overview of the account

ending in # XXXX and I stated in court that charges that created the balance were

not mine. ( see minute entry XXXX/XXXX/XXXX and XXXX pages of spreadsheets

printed by Midland Credit Management ) The funds that were obtained from the

first garnishment that was quashed, my employer had to assist me to get the funds

returned from Midland Funding LLC. ( see attached emails dated

XXXX/XXXX/XXXX ). Over the course of next several months, I filed XXXX

motions to compel against Midland Funding LLC, on XXXX/XXXX/XXXX and

XXXX/XXXX/XXXX but was told both times by Midland Fundings ' attorneys, they

had no more information on the debt. At the XXXX/XXXX/XXXX Motion to Compel

hearing the Judge ordered an FTC Fraud Affidavit to be filed. XXXX See minute

entry XXXX/XXXX/XXXX ) I sent the FTC Fraud Affidavit along with a Police

Report to XXXX XXXX XXXX Attn. Fraud Investigation. I informed Midland

Funding LLC. I was a victim of fraud and I had submitted my FACTA request to the
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Hunter Warfield, Inc. NM 871XX Web Older American

ProCollect, Inc TX 751XX Web

Encore Capital Group AZ 856XX Web
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Consent provided 12/16/2015 Closed with explanation Yes No

Consent provided 12/16/2015 Closed with explanation Yes No
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12/01/2015 Debt collection Other (i.e. phone, health club, etc.)

12/16/2015 Debt collection Other (i.e. phone, health club, etc.)

12/17/2015 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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creditor. XXXX see letter dated XXXX/XXXX/XXXX to XXXX and XXXX XXXX

After filing a CFPB complaint # XXXX against XXXX the original creditor, the FDIC

opened a complaint ref # XXXX dated XXXX/XXXX/XXXX. That complaint is still

unresolved and the FTC Fraud Affidavit is still an outstanding issue on this

account. On XXXX/XXXX/XXXX Midland Funding LLC sent me the notice of wage

garnishment to collect the debt ( see Response To Initial Notice Judgement

Debtor/Request for Relief of the Order for " Writ of Garnishment '' and supporting

documents ). In XXXX XXXX Midland Funding LLC garnished my wages for the

Judgement dated XXXX/XXXX/XXXX for a total {$1500.00} On

XXXX/XXXX/XXXX, despite my objections because of the fraudulent charges,

Midland Funding LLC still requested a Motion of Continuance for there

garnishment.

I recently pulled my credit report and noticed that there 's a collection from the

agency. I have never been notified of this collection.

This debt was paid years ago. When the agency contacted me I informed them of

this and asked them to contact their customer, verify the debt and send it to me in

writing. They continued to contact me and I advised them they were in violation of

FDCPA. I again requested that they not contact me and verify the debt. This

information was also reported as negative on my credit history causing me

difficulties.

( XXXX ) XXXX is the number that calls and last contact person said his name was

XXXX XXXX with National Credit XXXX. Caller starts off by saying his name then

immediately asks for me to confirm my DOB, he does n't state he 's attempting to

collect a debt. Before confirming any questions asked I again ask for his name and

company info, which causes him to go into a rage saying he 's spoken to me

before, that I owe money and he will not help me unless I confirm my DOB. He

proceeds to tell me I 'm a dead beat and that the next call he will make will be to
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Security Credit Services, LLC TX 797XX Web

Allied International Credit Corporation AL 352XX Web

National Credit Adjusters, LLC CA 920XX Web
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12/17/2015 Debt collection I do not know

12/17/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount
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my employer. He has also called my parents house as well demanding my

personal information.

Consumer Portfolio Services ( XXXX ) XXXX Calls me periodically and asks about

if I know where some person I 've never even heard of is and what he 's doing.

They are INCESSANT about calling me even after I 've told them I have no idea

who that is and that I have no outstanding debt with anyone and I 'm on a do not

call registry. I 've even filed a complaint with the XXXX against them in which they

lied and said they never contacted me. That stopped them from calling and asking

for a while ( about a year ) but recently they have been calling me again asking

about this guy I have never even heard of. I block the numbers and they create

new ones I guess. Just looking for an apology and assurance that they will stop

harassing me.

Scam collections attempt. Shady business practices targeting the ignorant.

Received a debt collection from Northland for Creditor XXXX XXXX XXXX

Northland Reference # XXXX Creditor XXXX Creditor Account # XXXX Account

Balance {$25.00} Dated XXXX XXXX, 2015 Northland Group XXXX Inc member of

XXXX XXXX XXXX XXXX, NJ XXXX This is the first notice from this debt collector.

The amount owed is supposedly {$25.00}. The notice states that it is for a returned

check.

I immediately called XXXX to verify this nonsense. XXXX the initial account rep

and his supervisor XXXX ( XXXX case # XXXX ) verified I have never had any

debt, late payment and/or any returned amounts. I have also verified this with my

bank searching as far back as 1 year of bank statements. Additionally, this letter

was dated XXXX XXXX, 2015 but indicates absolutely no specific date of

occurrence or even suggests a date range.
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Consumer Portfolio Services NY 117XX Web

Northland Group, Inc. AP 963XX Web Servicemember
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I find it shady also, that the pre-determined address selections in XXXX complaint

process for Northland Group : XXXX XXXX XXXX XXXX XXXX XXXX, MN XXXX

XXXX XXXX XXXX XXXX, MN Main Billing Complaint Mailing are not even related

to what is on the actual mail I received.

Another fly-by-night scam operation targeting the ignorant.

Seems as though the XXXX Personally Identifiable Information ( PII ) leak has

lead these XXXX collections scam artists to attempt and collect from those not so

wise to their games.

Northland had replied to a XXXX compliant ( XXXX Case No. : XXXX ) I filed,

stating the exact date, time, items and amount of purchase being that of {$36.00}

on XXXX XXXX, 2015 at XXXX. However, this transaction does not take place on

my bank account on the specified date but on XXXX/XXXX/2015 and it does not

reflect an issue of payment. XXXX also has confirmed that this was not a failed

ability to pay. This leads to one fact, if I had not called and verified with XXXX,

checked my bank account, or filed a complaint with XXXX, Northland would have

gladly took my money and more.

Bottom line, somehow Northland is collecting false data from various vendors, or

XXXX is leaking information to collections on false pretenses. Either way, if I had

paid Northland like so many others had, I can only imagine how many false

collections have lined the pockets of these scam artists over the years! On XXXX

sides, Northland and XXXX, should be immediately addressed on this matter and

dealt a swift punishment. Additionally these companies should be required to

compensate those that have ignorantly paid.

I notice a new collection on my XXXX credit report and didnt reconize it disputed it
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Commonwealth Financial Systems, Inc. TX 769XX Web
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12/17/2015 Debt collection I do not know

12/17/2015 Debt collection Medical
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Disclosure verification of debt Not given enough info to verify debt

False statements or representation Attempted to collect wrong amount
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with the credit bureau. Cam back as verified. Contact the collection angency that

was listed on my credit report and ask about this debt. Then they gave me a name

other than mine as the oweing the debt. And told them i am disputing this debt i

want original bill and what if anything i paid on this aledged debt and what are the

charges for. The agent said to me we dont do that all we have is a computer

generated bill ( tied assuming to my social security number being on my experian

credit report ) cause the name they gave me was XXXX. Not XXXX, and they told

me i need to contact the oringinal creditor not them i keep asking for them to

validate the debt but refused telling me its not there job. I told them to remove this

from my credit report but refused to.

I received a letter XXXX/XXXX/XXXX from the Law Offices of XXXX, XXXX,

XXXX, XXXX XXXX stating they represent Midland Funding in a debt I supposedly

owe. I responded to their letter within 30 days requesting proof of debt by certified

letter. I never heard anything. I sent a second certified letter requesting proof of

debt. I still have n't heard anything back from them or received the proof of debt as

requested. XX/XX/XXXX, I started the process of refinancing my house. I was

informed that I would have a higher interest rate because this debit is on my

account and listed as disputed. I have tried contacting Midland Funding. On

XX/XX/XXXX I spoke with XXXX. XXXX informed me that no one would be able to

comment on my account. I tried to get this issue resolved with no help from

Midland Funding LLC or the Law Offices of XXXX, XXXX, XXXX, XXXX XXXX

XXXX.

Was XXXX at XXXX XXXX XXXX of XXXX XXXX California. Had difficulty paying

the debt to the hospital or organization in which the debt originated, but had paid

some of the amount in the beginning at the beginning of the agreement. Was

XXXX twice since diagnosed in XX/XX/XXXX and again in XX/XX/XXXX that led to

XXXX and being out of work for 4-months. Debt was turned over to USCB America
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Encore Capital Group IL 627XX Web

USCB, INC. CA 935XX Web
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who has been receiving the debt since around XX/XX/XXXX to present. They were

deducting funds from my account on some months twice where i was n't informed,

and since the last conversation XX/XX/XXXX they are claiming that they have n't

received any payments and now only willing to settle if I pay half of the interest

which was never agreed upon. It 's not a whole lot of money, but I hate feeling like

we as consumers have no rights. I spoke with one of there staff members on

XX/XX/XXXX, who discussed the payment history with me, because the first two

payments made, they claimed they had no knowledge. Any assistance would be

appreciated. I just want to get debt settle prior to the new year.

On XXXX XXXX, 2015, I received a phone call - purportedly from Portfolio

Recovery Associates ( PRA ) - telling me that my wife owed them {$650.00}. I

denied that assertion. The caller asked for the last XXXX digits of my wife 's social

security number. Having no evidence about who was calling, I refused, and I

asked that the claim be mailed to me. The reply was that the claim had already

been mailed to me. I denied that. At some point during the conversation, I asked

where the claim had been mailed, and the PRA rep gave me an address that was

not ours.

The PRA rep refused to agree to mail me the claim, and declared she was

marking this claim as disputed. She said I had to respond to their Disputes

Department within a certain time period ( I do n't remember how long ). I asked to

speak with someone in the Disputes Department. After a considerable delay, I was

able to speak with a Disputes Department rep, who said I had to email or mail my

dispute about the claim before they would give me any more information about it.

She gave me an address and an email address. This entire conversation, or rather

confrontation, wasted more than XXXX minutes of my time. I do not see why I

should have to respond in writing to a verbal charge by an unknown accuser,
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Portfolio Recovery Associates, Inc. WA 981XX Web Older American,

Servicemember
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attacking with an unknown accusation.

The same day, XXXX XXXX, I emailed and mailed my response which I will attach

to this complaint ( although the left upper corner reads XXXX/XXXX/2015, that is

the date of my re-printing of the email, which was sent XXXX XXXX ).

Yesterday I received a letter from PRA ( also attached hereto ) dated XXXX XXXX,

showing a debt owed by XXXX XXXX XXXX, with a social security number ending

in XXXX. My wife 's name is XXXX XXXX XXXX, and there is no " XXXX ''

whatsoever in her name. There never has been. Her social security number does

not end in XXXX.

From the beginning, PRA was attempting to collect a debt from us when they knew

our address did not match the one they had. And they initially refused to give me

any information about the debt or the debtor until I took the action of disputing the

claim.

Once I did take that action ( giving them our address, which they did not have until

they received my disputation letter ), and they knew for a fact that the name of the

debtor did not match my wife 's name, they continued to try to collect the debt.

This is not a case of identity theft. It is a case of wanton disregard of identity

FACTS by PRA.

I am responding to PRA 's letter with the attached letter, but because I am not

providing them with answers to many intrusive identity questions to which they

have no right to an answer, I fear they will continue to hound my wife and me.
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12/07/2015 Debt collection Other (i.e. phone, health club, etc.)

12/22/2015 Debt collection Federal student loan

12/17/2015 Debt collection I do not know

12/11/2015 Debt collection Medical
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls
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I sent a validation letter to Sun Loan Company on XXXX XXXX, 2015 requesting

they provide evidence about the note loan that they claim I owe them. XXXX

XXXX XXXX XXXX provided a response to on XXXX XXXX, 2015 stating that I

needed to provide a government ID or my social security information. This is a

suspicion request since they are not listed on the credit report as a collection

agency. I do n't think that I should provide my social security or government

identification to this agency.

i keep getting calls to my number [ i got this number from my dad on

XXXX/XXXX/15 and used to belong to my aunt ] and i have gotten at least XXXX

calls from them in 2 weeks and have asked them 4 times to remove my number

and once should be enough, and now they are refusing to remove my number

I received a call on my cell phone from Northstar Location Services out of XXXX,

NY. They were attempting to contact my niece who does not live with me and with

whom I have not spoken in many months. Within a minute of that call, they called

her mother. They also called the landline of her Grandmother and Grandfather and

both of their cell phones within minutes of the other calls. My niece did not give out

our numbers as contact numbers. The debt collector told me he found our

numbers by doing a search. I have never heard of all a person 's family members

being called related to an adult 's debt.

Brief description, This is for a medical bill for {$100.00}. I 've been XXXX three

times in the last 12 months, and this is XXXX of XXXX bills left that I have been

tackling. My accounts were sold to a collection agency for my deductible portions

before I even recovered. This Financial Corp of America, called my brother 's

home number, XXXX towns away with a different last name, and left a message

for me on his family 's machine saying it was from a debt collector for ME giving

my name. I called them back and asked how they got his number and they said it

was listed as an emergency contact in my medical records. I would like to know
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Company believes the complaint is the result of a misunderstanding
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Sun Loan Company TX 782XX Web

Navient Solutions, Inc. IN 467XX Web

Northstar Location Services, LLC TX 770XX Web

Financial Corporation of America MA 023XX Web
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12/17/2015 Debt collection Mortgage
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how a medical collection agency has access to my medical records if this is in fact

how they got his number. My brother is not listed on anything, anywhere. They

also confirmed that they do have my correct address and phone number so there

was no reason to call my family other than pure harassment. My family has been

worried about me enough over 12 months, letting them know I have debt as well

as a result of being sick is is more for them to worry about. I 'm beyond upset over

this. My brother has the recorded call and the agency has my recorded call when I

called on XX/XX/XXXX at XXXX XXXX

Sometime after XXXX XXXX, XXXX I received a bill from Rent Recovery Solutions

for {$3800.00} which I knew I did not owe. I called RRS and learned the bill was

being handled by a debt collector ie. Rent Recovery Solution for back rent at an

apartment complex in XXXX Tx named XXXX XXXX. I called XXXX XXXX and

learned that my SSN had been used and my signature forged as a co-signer for an

apartment. Realizing I had been a victim of Identity theft I placed a fraud alert with

all three credit bureaus XXXX XXXX, XXXX, and XXXX however Rent Recovery

Solutions had reported the account in collection for {$3800.00} to XXXX XXXX in

XXXX XXXX.

XXXX XXXX, XXXX I filled a police report from which the responsible party was

indicted. I also prepared an Identity theft affidavit and a dispute letter as outlined

by the Federal Trade Commission to be provided to Rent Recovery Solutions as

well as the credit bureaus.

XXXX XXXX, XXXX I sent copies of the Identity Theft Report from my police

department along with a notarized Identity Theft Affidavit from the Federal Trade

Commission and a dispute letter requesting that I be absolve of all charges on the

account, and that Rent Recovery Solutions take all appropriate steps to remove

information about this account from my credit files.
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Rent Recovery Solutions TX 768XX Web Servicemember
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Also enclosed was a copy of the Federal Trade Commission Notice to Furnishers

of Information, which details their responsibilities as an information furnisher to

credit reporting companies ( XXXX ).

Specifically stating : " As a furnisher, upon receipt of a consumer 's written request

that encloses an Identity Theft Report, you are required to cease furnishing the

information resulting from identity theft to any credit reporting company. The

Notice also specifies your responsibilities when you receive notice from a XXXX,

under section 605B of the Fair Credit Reporting Act, that information you provided

to the XXXX may be the result of identity theft. Those responsibilities include

ceasing to provide the inaccurate information to any XXXX and ensuring that you

do not attempt to sell or transfer the fraudulent debts to another party for

collection.

Please investigate this matter, close the account and absolve me of all charges,

take the steps required under the Fair Credit Reporting Act, and send me a letter

explaining your findings and actions. '' Rent Recovery Solutions signed for this

correspondence through the USPS the week of XXXX XXXX, XXXX. At no time

did I receive a letter explaining their findings, however after about 1 month the

entry was removed from XXXX XXXX.

XXXX XXXX, XXXX as I routinely monitor my credit I found that Rent Recovery

Solutions had again reported this collection to XXXX in the form of XXXX accounts

for {$11000.00} and to XXXX XXXX in the form of XXXX account for {$7800.00}. I

immediately reported this and filed a dispute with the XXXX and XXXX XXXX.

Between XXXX XXXX, XXXX and today XXXX XXXX, XXXX I have made XXXX

phone calls to Rent Recovery Solution with no resolution. In the first call I was told
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12/29/2015 Debt collection Other (i.e. phone, health club, etc.)

12/17/2015 Debt collection Medical

12/17/2015 Debt collection Medical

12/07/2015 Debt collection Medical

Page 9654 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Contacted me after I asked not to

Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Not given enough info to verify debt
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that they do have all of the documentation that was previously prepared and would

refer it to an investigator. I was to hear back in two days but did not. I called again

and was told they were looking into it and I would hear back. This continued a

XXXX and now a XXXX call where lastly I spoke with an individual named XXXX

whom claimed to be unaware of my previous calls. XXXX also acted puzzled when

I requested to speak with her fraud department claiming there was n't XXXX. She

assured me she now had all of the facts and would review this the next morning

with an investigator and promised to call me the next day. I verified she had my

contact information.

Two days have passed and I have yet to receive that call.

I believe that Rent Recovery Solution is retaliating against me for a debt owed to

them by someone else which they can not collect.

Discovery Financial is trying to collect form me XXXX XXXX. I was only an

authorized signer on account. My father XXXX XXXX was the actual account

holder, he is the only one that signed up for the account. Ive tried numerous times

to get Discovery financial to send me a copy of the SIGNED application. They can

not provide it. They can only provide a bunch of statements where I did make the

payment or signed for tire changes or things of that nature.

Sent cease and desist letter on XX/XX/2015 and sent another notice XX/XX/2015.

I was on XXXX and file a renewal for XXXX at a different location twice, but XXXX

of XXXX, LA. lost paperwork.

XXXX XXXX deposited a check from me for {$88.00} on XXXX/XXXX/2015. On

XXXX/XXXX/15, I received a collections letter from Transworld Systems for the

same amount. XXXX has ordered collections for an amount that has already been

paid.

On XXXX XXXX, 2015 I mailed a validation letter to Phoenix Financial Services for

a debt that they claim I owe them. I noticed it when I pulled my credit report
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4M Collections, LLC CA 953XX Web

Transfinancial Companies, Inc LA 705XX Web

Transworld Systems Inc. CA 941XX Web

Phoenix Financial Services LLC TX 782XX Web
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12/11/2015 Debt collection Other (i.e. phone, health club, etc.)

12/17/2015 Debt collection Federal student loan

11/25/2015 Debt collection Federal student loan

12/29/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount

Improper contact or sharing of info Contacted employer after asked not to
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recently, therefore I sent a validation letter requesting more information the

account they claim I owe them. On XXXX XXXX, 2015 I received a letter with

information related to the account with insufficient information. The statement

attached to the letter does not provide detailed information such an itemized or

details of services. The statement date is as of XXXX XXXX, 2015. Lastly, I have

never been to XXXX XXXX XXXX XXXX XXXX.

I constantly keep getting collection notifications in the mail in referencing a debt

that was satisfied prior to the collection documentation began. I have contacted

the original debtors whom confirmed the debt was satisfied ( attached receipt ).

However, I still receive collection and demand of payment letters from the original

debtor and collection agency ( attached ).

I do not understand that I owe any Debt to the University ... I never attended any

courses online.. The School needed at least 2 Months to get me in the Class and I

declined ... .It never got that far ... I returned the books they sent out and never

matriculated into anything with this university. Why is there a bebt on my credit

report for this University. I have no start date and no end date with this School. So

can they remove my so called debt from this credit report?

Thank You

This company is telling me that in order to get out of default, they figure repayment

plans with gross income and family size only. They wanted {$800.00} a month,

plus the {$610.00} out in wage garnishment. The federal student loan website that

a rehabilitation plan must be a " reasonable '' amount. I do not think this is a

reasonable amount and would like some help with getting out of default.

This Company Alpha Recovery is trying to collect a debt from a credit card, i agree

to pay and start making payments in 4 weeks because i am in financial problems,

person on the phone call in every day 6 times to my cell phone and 3 times to my
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Transworld Systems Inc. LA 712XX Web Servicemember

Windham Professionals FL 322XX Web Servicemember

Coast Professional, Inc. TX 750XX Web

Alpha Recovery Corp NY 115XX Web
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1693067

1706223
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1720058
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12/29/2015 Debt collection I do not know

12/17/2015 Debt collection Mortgage
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Taking/threatening an illegal action Threatened to sue on too old debt

Improper contact or sharing of info Talked to a third party about my debt
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work phone, even after i ask to please do not call to my workplace. Person in the

phone introduce himself as a XXXX XXXX, called today and start yelling me to get

the money today one way or another

I think this is about an old Target Credit Card Debt that is too old that the Statute

of Limitations has run out on. These people keep calling and leaving messages on

m son 's phone and this is the third time they have threatened me. I wrote a letter

to Target to quit trying to collect long ago, so this is a clear violation of the Fair

Debt Collection Practices Act. I have complained bout this before but they have

never been punished. The following is an exact transcript of the message they left

on the phone with the case no. and return phone number.

" This message is for XXXX XXXX XXXX Case number is XXXX. My name is

XXXX XXXX with the Central Processing Office. I 'm contacting you in reference to

a complaint registered against you. You will need to contact the firm handling your

case XXXX. Now, XXXX, if there is no response, the firm will be forced to make a

decision on your case without your consent. Please keep in mind this is a time

sensitive matter that requires immediate attention. Once again, that telephone

number is XXXX ''.

First : I have XXXX complaints about this collector ( XXXX XXXX ; phone : XXXX

XXXX XXXX XXXX ). I do not owe this person anything at all AND his desperate

attempt to reach me by phone is frightening. So, I live in XXXX and on the morning

of XXXX XXXX, 2015, while I was talking on my land-line phone with my sister

who lives in XXXX, I received a call from the office of XXXX XXXX. I saw the

company name through caller-ID. I did not answer the call.

About 5-10 minutes later, my sister ( who lives in XXXX ) receives a call and she

assumed it was a family she had been XXXX. She placed me on hold and
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TD Bank US Holding Company WI 545XX Web Older American,

Servicemember

Dyck-O'Neal, Inc. GA 303XX Web Older American
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Consent provided 12/29/2015 Closed with explanation Yes No

Consent provided 12/21/2015 Closed with explanation Yes Yes
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1707070
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11/25/2015 Debt collection Non-federal student loan

11/25/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount
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answered the call. In a few minutes, she returned to me and told me that someone

named " XXXX XXXX '' had called and sternly asked for " ME '' by name. She told

the person that I did not live there, but I was her sister and what did they want?

She said the person immediately disconnected the call. Now ... .I DO NOT

RECALL EVER, EVER VERBALLY COMMUNICATED WITH THIS DEBT

COLLECTOR AT ALL ... ..NEVER. So, there is no way they would have access to

my sister 's phone number and I have never, ever used her name for any ;

absolutely any form of business. So, how did they get her phone number? And if

they have been calling my phone number over time, what would lead them to call

a different number? How did they get my sister 's phone number?

So, my concern is : somehow, this company was able to tap into my sister 's land-

line phone while we were on the phone at the time of their call. I do n't lknow how

they did it, but this truly happened and they should not be allowed to get away with

it. They clearly had a way to do that which is invasion of privacy and by doing so,

exposed a personal issue of mine to my family member, who had no prior

knowledge.

I am offended ; I feel violated and I am fed up with the constant harrassment I

have been receiving from this company. They should not have a right to do this to

anyone ; even if they did owe them money.

Please help me understand this.

Great Lakes has been calling me 5-10 times a day about my deceased father 's

student loan. They have reported the debt as a delinquency on my credit and

refuse to settle the debt when I called to explain the situation.

In XXXX 2015 I received a letter from a collection company regarding a bill for
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Great Lakes FL 337XX Web

Navient Solutions, Inc. TX 770XX Web
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12/11/2015 Debt collection Other (i.e. phone, health club, etc.)

12/22/2015 Debt collection Other (i.e. phone, health club, etc.)

12/07/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Right to dispute notice not received
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ambulance service with the City of XXXX. I offered to set up monthly payment

arrangements of {$30.00} a month and the balance was {$250.00}. I gave them my

banking information to debt my account each month for {$30.00} until the balance

was paid. The agreed that this payment arrangement would avoid the account

from being reported to the Credit Bureau ( s ). I never heard anything else from the

collection company. I received an email that I had a change in my credit report and

discovered that, despite our agreement, they reported the account to XXXX. I

called the company and they were not willing to remove the negative reporting on

my credit report.

I paid on XXXX/XXXX/2015 to Focus Receivables a collector for XXXX in full

{$1000.00}. I have called Focus and they insist I still owe this amount. I have sent

Focus a copy of my XXXX XXXX Statement as verification that I used my XXXX

XXXX Card to pay this amount on XXXX/XXXX/2015. I have also filed a dispute

with XXXX, and Focus still has refused to remove this negative status on my credit

report.

I just do not know what else I can do, pay Focus again???

Thank you,

Focus Receivables placed a collection account from XXXX in my credit file. I was

never contacted by them by phone or mail and had no know of this account. I have

lived at my current address for over 10 years and have not had an account with

XXXX. To make matters worse, they the high balance showing at {$110.00} and a

total balance of {$530.00}. A little confusing. But nevertheless, I do not owe this bill

or XXXX for I never had service with them.

I was covered under medical at the ti.e of service but it went to colections before i

recived any bills. They never want to accept any payments except to split in thirds

and that is nust not happeneing and theu file with multiple creditors who duplicaye

the account u fairly.imoacting the credit score
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Focus Holding Company CA 913XX Web

Focus Holding Company TX 751XX Web

California Business Bureau, Inc. CA 921XX Web
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Consent provided 12/22/2015 Closed with explanation Yes No

Consent provided 12/07/2015 Closed with explanation Yes No
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12/11/2015 Debt collection I do not know

12/29/2015 Debt collection Non-federal student loan

12/29/2015 Debt collection Credit card

12/29/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Called after sent written cease of comm

Communication tactics Frequent or repeated calls

Disclosure verification of debt Not given enough info to verify debt
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Getting repeated calls from Dynamic Recovery Services on my cell and landline (

unlisted, unpublished number ). I owe no debts except a current mortgage.

I sent a letter dated XXXX XXXX, 2015 to the most recent purchaser of the

account, Jefferson Capital Systems, to verify the debt and to cease and desist any

phone calls to my personal or business lines. I revived email confirmation that my

letter was received. I received a letter from Capital XXXX Systems that they had

received my request for debt verification for the account owned by Jefferson

Capital Systems, the letter included my request for no calls to my phone. It would

be prudent to mention that I have since sent Capital XXXX Systems XXXX other

letters dated XXXX XXXX, 2015 and XXXX XXXX, 2015.

I was informed my father received a call from a collections company looking for me

on XXXX XXXX, 2015 but he could not verify the caller. He has since been

informed to get the name of any collector that calls for me. However, I suspect it to

be XXXX XXXX XXXX.

I received a call on XXXX XXXX, 2015 from XXXX. They identified themselves as

Capital XXXX Systems.

Capitol One Bank calls MULTIPLE times a DAY. They never leave a message as

to what it 's about or how much is owed or where to send payment. Instead they

call relentlessly. I know it is them because I had to put a block on my phone. Every

time the phone rings its them.

Received correspondence from EOS CCA, XXXX XXXX XXXX, XXXX, MA XXXX

have a second address on form of XXXX XXXX XXXX, XXXX TX XXXX phone

number XXXX - stating that they are collecting a debt from original creditor XXXX

bank. Total due {$10000.00}. This is not my debt and they will not provide me with

documentation about this debt.
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Dynamic Recovery Solutions, LLC UT 841XX Web Older American

CL Holdings, LLC CA 950XX Web Servicemember

Capital One DE 199XX Web

EOS Holdings, Inc. PA 191XX Web Older American
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Consent provided 12/11/2015 Closed with non-monetary relief Yes Yes

Consent provided 12/29/2015 Closed with explanation Yes No

Consent provided 12/29/2015 Closed with explanation Yes No

Consent provided 12/29/2015 Closed with explanation Yes Yes
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1720279
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12/17/2015 Debt collection Medical

12/11/2015 Debt collection I do not know

12/29/2015 Debt collection I do not know

12/11/2015 Debt collection Credit card

12/29/2015 Debt collection Credit card
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Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Indicated committed crime not paying

Cont'd attempts collect debt not owed Debt was paid
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Did not receive debt validation letter after dispute.

Student Assist Corp keep calling. I do not have any student loan since not a

student for decades. They keep calling by getting my phone from phone directory.

They left message to call them back at XXXX. They call two or more times and

daily.

Over the past three weeks I have received at least XXXX robocalls that purport to

be from a debt collector. The caller/recording does not identify the person being

called. Neither does the recording refer to a particular debt or creditor. " This is a

call from a debt collector. Please XXXX. '' My caller ID lists the caller as "

Unavailable. '' Due to the huge volume of solicitations and obvious scam calls to

my phone ( despite being on the Do Not Call List ), I let calls from unknown callers

go to voicemail. I DO NOT HAVE ANY DEBTS THAT WOULD REQUIRE A DEBT

COLLECTOR TO CALL ME. PERIOD. Please make this caller stop calling me.

Thank you.

Midland Funding filed with attorneys XXXX XXXX XXXX XXXX XXXX for collection

with court when already set up with Credit agency and was accepting $ 100

monthly paymentt from XXXX XXXX / 2015 from XXXX my acct XXXX .Payments

made are in the amount {$100.00} on the XXXX of the month with no payments

missed.

My mother had a Capital One card, few hundred dollar balance. She became ill,

XXXX XXXX, did n't think straight. Did n't pay the bill. I was on the card, too. They

refused payments, sued her, and set up a payment plan. They knew she was

dying. The last payment - through a court! - they claim was n't made despite it

being thru the court and the court having a record of it. Thus, I now owe them a

fortune like {$7000.00}. Basically, they just refused to cash the last check, did n't

ask the court to send another XXXX, so they could go after me a few years later.
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Company can't verify or dispute the facts in the complaint
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Tenet HealthCare Corporation OR 978XX Web

Navient Solutions, Inc. CA 900XX Web Older American

NRA Group, LLC VA 220XX Web Older American,

Servicemember

Encore Capital Group OH 444XX Web

Capital One MO 658XX Web
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Consent provided 12/17/2015 Closed with explanation Yes No

Consent provided 12/17/2015 Closed with explanation Yes No

Consent provided 01/14/2016 Closed with explanation Yes Yes

Consent provided 12/11/2015 Closed with explanation Yes No

Consent provided 01/04/2016 Closed with explanation Yes No
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1703603

1692776

1719488

1693319

1719616
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12/17/2015 Debt collection Other (i.e. phone, health club, etc.)

12/29/2015 Debt collection Credit card

12/29/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls

Taking/threatening an illegal action Sued w/o proper notification of suit
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Now I am sick and uninsured. I will be garnished if I could work. I do n't know what

to do.

Also, they served us the papers at a fake address. Despite knowing our addresses

just fine ( listed phone numbers! ) when ti came time to collect.

NATIONAL CREDIT SYSTEMS I was being garnished XX/XX/XXXX. owed money

to a property Management in XX/XX/XXXX. This was paid off by XX/XX/XXXX and

the garnishment stopped. I was applying for an apartment and on my credit it said i

still owed XXXX. I called to deal with them and to set up payments because i had

no idea i owed them this long. they were very rude and i would not set anything

up. the lady said to call back when i had more money and hung up. Looking more

into this i found that others like myself were being charged for amounts that had

been paid off. I paid the amounts and the garnishment stopped. i never got

anything in writing stating that i still have fees. none of my paperwork says i would

still owe money. i have a paper that shows my last payments garnished. they were

able to contact me through my employer. if i still owed money why was n't it also

garnished? i paid my fees, and now this issue is now making it difficult to find a

place to live. this is causing hardship, this will make it difficult to get to work since i

now have to move in with a relative, making my commute long and difficult.

calling and hanging up calling no less than 3 times a day up to 6 times calling after

they have been informed of a date i plan to pay the debt.

i paid a debt off on XXXX XXXX the last payment being XXXX they insist i missed

the XXXX paymemt in XXXX of 2014.

also calling.multiple times back to back

Received a judgment in the mail from Cavalry Investment LLC no knowledge of

debt. Judgement was filed in XXXX and XXXX
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National Credit Systems,Inc. UT 842XX Web

Capital One KY 424XX Web

Cavalry Investments, LLC OH 454XX Web Older American
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Consent provided 12/29/2015 Closed with explanation Yes No

Consent provided 12/29/2015 Closed with explanation Yes No
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12/11/2015 Debt collection Credit card

12/08/2015 Debt collection Medical

12/30/2015 Debt collection I do not know
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Communication tactics Called after sent written cease of comm

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine

Page 9711 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I was at work and the person never would identify himself and kept asking me to

identify myself, and when I did, I informed him that I needed to know who I was

speaking with, he got smart and said I told you who I was and stated XXXX XXXX

from Wells Fargo. As I told him it was put in writing not to contact me and you

should not be contacting me, he stated that he was calling in regards to collecting

a debt, and I stated again that Wells Fargo and the collection agencies that they

have hired know not to call and he acted like it did not apply to him and kept

harassing me with conversation regarding a debt, I am at work and I hung up and

submitted this complaint

This collection agency has a multitude of accounts they are trying to collect on. For

this one in particular I never received anything giving me 30 days to dispute the

validity of debt. I was under the impression the amounts they are claiming I owed

were covered by my insurance company. On top of that it is my understanding that

my medical information is not supposed to be released to a 3rd party without my

permission and in the correspondence I 've received, it 's all come from a 3rd

party, yet there is not a HIPPA release for with my signature giving anyone

permission to release my information. I have great concerns about my information

being in this collection agencies hands. They have already mailed with their

correspondence other peoples information included with my information with

detailed information about this person and their medical records. I also have yet to

receive any promise to pay for any of these outstanding balances with this

collection agency. I requested validation on a multitude of occassions and the

responses do n't include anything showing that I am liable for these amounts and

that I had any obligations to pay these outstanding balances.

I called Porfolio Recovery Associates twice today to stop calling me and harassing

my family. The person ( s ) name given who they were looking for was close to

mine but not me. It 's happened before and I have had to go after those debt
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Wells Fargo & Company TN 380XX Web

Louisiana Recovery Services Inc. LA 700XX Web

Portfolio Recovery Associates, Inc. CA 910XX Web
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Consent provided 12/08/2015 Closed Yes No

Consent provided 12/30/2015 Closed with explanation Yes No
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collectors for mistaking me as the person they are looking for and then harassing

me even after I have proven I am not the person they are looking for.

This company has been calling my number under a variety of caller id 's and

different numbers. I have traced back to them for some time. They ring my home

all hours. Today was the last straw as I have previously requested they stop

calling me. I called in the XXXX today just after XXXX and requested they stop

calling. They wanted to know if I was XXXX XXXX or XXXX other names of which

none were.

I told them I am familiar with their poor practices as they bought this XXXX debt for

cents on the dollar just like the last company unless they are all the same just

renaming themselves. The same company that called two decades ago started

calling all over again and I had to file on them again. My name and number keeps

getting sold to sleazebags like this who say will remove me from their list but they

just sell it.

I have had to go after XXXX for falsely accusing me as some XXXX woman they

claimed was at my number but never was.

25 years ago I took over this phone number from a male, who had it for a decade

prior. He had no female associates or wives.

I called PRA and I requested this afternoon to speak to their litigation department. I

politely requested to have their mailing address and to record them but after 10

requests their attorney of representation would not give it to me. I gave her my

phone number which she stated was NOT in their records.They have harassed me

yet they CA N'T give me their mailing address so that I can send them a cease

and desist letter??? That 's harassment also.

I use a voice recording and call service that logs ALL calls including hangups.

Several of the numbers will say PortfRecovery, or Account Services so I call them

and ask them to stop calling.
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12/08/2015 Debt collection I do not know

12/08/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt was paid
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A couple of decades ago we started getting these calls. I helped the first firm ( I

have the letter in a safety deposit box which I can provide if needed ) who were

not to be dissuaded at first that they were close in name but it was not me nor my

ss #. I wrote them a letter which I still have requesting they remove my information

tied to that debt.

PRA is now harassing me all over again. I have a spotless credit record. I am not

the party they are looking for and I have requested they STOP calling me XXXX,

even if it 's a different number they use, it 's the same company. I have logged

their calls.

I want no further contact by the business and that they destroy any reference to

persons they associate with my number. And if they have a debt, it 's not mine as

my stellar credit will attest to. They must destroy and never sell my information,

address, telephone or any names they have associated with it to their subsidiaries,

or sell off to.

I get periodic robocalls that go through the whole routine of saying it 's about " an

important business matter '' and just for me. It even waits for " 3 seconds so I can

take the call in private. '' It gives the required warning that any information

obtained will be used in the attempt to collect the debt. But it never identifies the

debt or gives me any opportunity to provide any information. It only requires me to

call an XXXX number. If I stay on the line after the number is given, it starts over

again from the point of the 3-second wait. I have never returned the call, but I 'm

getting fed up.

I paid debt in full to XXXX in XXXX 2014. I asked to make sure, was there any

paperwork or anything I needed to sign, etc. To finalize everything. She said no. I

went on my way and was never contacted about a " debt '' until about two months

ago when I filed a dispute after realizing it was, for some reason, on my acct as a
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Receivables Outsourcing, Inc. NJ 074XX Web Older American

ProCollect, Inc TX 763XX Web
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Consent provided 01/08/2016 Closed with explanation No Yes

Consent provided 12/15/2015 Closed with explanation Yes No

Page 9729 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1688463

1687390

Page 9730 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



12/08/2015 Debt collection Credit card

12/30/2015 Debt collection Other (i.e. phone, health club, etc.)

12/22/2015 Debt collection I do not know
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False statements or representation Indicated shouldn't respond to lawsuit

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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debt. I have contacted the current apartment manager, XXXX XXXX, who says

they have misplaced my records and they never got filed but that she knows I paid

it. I have filed dispute with the company and it has been denied

XXXX got this debt firat and then sold it to XXXX XXXX and then sold it to Sullive

asset management. all collectors violated fcra, fdcpa and tcpa along the way. (

SEE CALL LIST WITH XXXX PHONE NUMBERS CALLED OVER THE LAST 7

YEARS )

XXXX ( XXXX XXXX, CA ) is charging me for advertising that I did not contract

with them for regarding online listing for my business. Yearly, they call me to

reinstate my contract with them. And, knowing that I was moving, I did not contract

with them for the year XXXX. When I called them about the invoice, they refused

to provide me with a valid contract or any other proof that I had a contract and that

the billing was legitimate. The debt was first sent to XXXX XXXX and XXXX, and

on XX/XX/XXXX I wrote a letter stating that I did not owe the debt and made a

clear request that I be provided with proof of contract. The debt has now been sent

to XXXX and I wrote them a letter saying that the debt is illegitimate and that I

would require proof of contract. The amount that they state that I owe is {$580.00}.

I need help resolving this matter. Thanks.

On XXXX XXXX, 2015 I received a letter of demand from NSA also known as

North Shore Agency regarding case number XXXX which is another collection

agency that XXXX XXXX has chosen to send my name too and as of today 's date

they have never responded regarding my initial complaint where they were to

credit me the amount of {$3500.00} on my bill due to the errors that they made as

well as false misrepresentation to the consumer. Today is XXXX XXXX, 2015. I

have still not heard from them and instead of them fixing the debt showing the

correct amount they have decided to throw my name to different collection

agencies in order to ruin my credit. I have requested on numerous calls, and tried

Page 9733 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 9734 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Sullivan Asset Management, LLC IL 604XX Web

JH Portfolio Debt Equities, LLC CA 930XX Web Older American

North Shore Agency, LLC MS 392XX Web Servicemember
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Consent provided 12/08/2015 Closed with explanation Yes Yes

Consent provided 12/30/2015 Closed with explanation Yes Yes

Consent provided 12/22/2015 Closed with explanation Yes No
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1688635

1721283
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12/01/2015 Debt collection I do not know
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Communication tactics Frequent or repeated calls
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on many occasions for this account to be closed this company refused and would

continue to bill me after I tried to close the account only to be told we can not do

this today its a billing cycle or hang up the phone on me. When XXXX was not

doing that and I got an agent the agent would keep me on hold for more than two

hours trying to get assistance and by that time would come back on the phone and

disconnect the call in order not to be the XXXX to disconnect a large account that

had smart phones with more than XXXX lines at the time. Every time I requested

my credit I would be told its not on this bill it will be on the next cycle. I was quoted

a price that never was what my bill was and they continued to put even more fees

that they never advised they were going to put on and it took months to get the line

disconnected because XXXX deliberately kept billing me for lines in order to make

profit from a consumer that advised them that they wanted the credits they had

promised.

I have received phone calls from IC System repeatedly at all hours of the early

morning and late evening ( including XXXX on the weekend ). the numbers were

originally from the XXXX area code. I was never able to answer the phone, and

nobody ever left a message.also called from an XXXX ( CT ) number. In the past 2

days they have robocalled me from XXXX ( ID ) and XXXX ( WY ) and have either

not left a message, or I have answered with the delayed response from them and

hung up ( indicating a robocall ). I returned their call both times and asked who

they were and they refused to give me any information until I verified my address

or my social security number. I do not give out personal information on the phone.

I suggested that if they wanted to collect from me XXXX which they never actually

confirmed who the creditor was XXXX, they needed to send me something in

writing, and we returned to other person demanding that in order to do this, i had

to give them my identifying information. They hung up on me in the middle of my

own sentence about why they would n't be getting my information over the phone.
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I.C. System, Inc. FL 330XX Web

Page 9742 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 12/01/2015 Closed with explanation Yes No
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12/11/2015 Debt collection Credit card

12/08/2015 Debt collection Medical
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Communication tactics Threatened to take legal action

Cont'd attempts collect debt not owed Debt is not mine
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they called me back about an hour later and it was another delayed call without a

person on the other end. If i legitimately owe a debt, I am MORE Than willing to

pay it, but I 'm not giving out any information over the phone ... not when they

clearly already have that information if they are asking me to " verify '' it with them.

Collector called, provide information on the account without verification.

Threatened to have law enforcement at my doorstep within 30 minutes if payment

was not received. Accused us of being deadbeats for running up the credit and not

paying it off. When asked to verify agencies information ( name, address,

professional license number ) became more aggressive and disconnected the call.

When I attempted to contact the agency for the details, I was transferred to

another collector ( XXXX XXXX ) that the previous collector ( XXXX XXXX ) was

no in charge of the account. I have tried to verify Professional License XXXX

through various agencies and I have not been able to do so.

My medical bills are paid by XXXX, Ohio XXXX, or XXXX/XXXX XXXX XXXX

XXXX.

The Revenue Group with the XXXX XXXX, Ohio telephone number XXXX calls

incessantly trying to collect a debt I do not owe : XXXX XXXX, XXXX XXXX,

XXXX, Ohio is who the company claims to represent.

When " XXXX '' from The Revenue Group called earlier this morning, I explained

to her that she was trying to double collect on a previously paid bill. XXXX asked

me for my birthdate which I refused to submit. I did tell XXXX I would report to the

Federal Trade Commission they were trying to double collect on a bill that was

already paid, In the past, Ohio XXXX gave me a letter to give to XXXX XXXX and

to this same or a similar debt collector regarding the issue of trying to collect from

me. In that instance, the debt collection agency ignored my telling them that XXXX
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Company chooses not to provide a public response
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Global Asset Management Group, Inc. PA 190XX Web

Revenue Assistance Corporation dba Revenue Group OH 441XX Web

Page 9749 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 01/04/2016 Closed with explanation Yes Yes

Consent provided 12/11/2015 Closed with explanation Yes No
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1693459

1687504
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12/08/2015 Debt collection Medical

12/01/2015 Debt collection Federal student loan

12/08/2015 Debt collection Other (i.e. phone, health club, etc.)

12/08/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Threatened to take legal action

Page 9753 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



paid my bills, and they ignored the letter from XXXX.

Presently, the XXXX XXXX, Ohio telephone number uses another telephone

number because I do not answer. Both numbers harass by ringing incessantly on

my telephone line.

Today, I again spoke with XXXX to ascertain further information. She would not

comply because I refused to give her my birthdate and information concerning my

social security number. XXXX said she would send mail out to my home. I do not

want mail coming to my home from The Revenue Group.

Please, I need your assistance in getting this issue resolved.

I do n't owe this debt, I do n't know who this company is, and I would like them to

prove that I was under contract with them. If they bought the debt from some other

company, then that would be a violation of HIPAA. Regardless, I do n't owe this

company anything, and they must be removed from the report.

Prior to any wage garnishment, debt collectors need to send the debtor a

summons so they 're aware of their right to dispute the debt in court.

In order to send such summons, they must notify me not only by mail but in

person, per New York state lawXXXXNo such notification was made.

keep getting notices on this debt, that was tken care of

XXXX members of my family and I have all been called numerous times by XXXX

XXXX XXXX stating they have legal documents to serve and wanting to verify my

information. The call comes from a XXXX number XXXX XXXX XXXX and refuse

to say who it is or what it is in regards to.
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Company believes it acted appropriately as authorized by contract or law

Company disputes the facts presented in the complaint
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Collection Service Center, Inc. FL 327XX Web

GC Services Limited Partnership NY 146XX Web

The CBE Group, Inc. TX 763XX Web

MNS & Associates LLC OH 442XX Web
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Consent provided 12/08/2015 Closed with explanation Yes No

Consent provided 12/01/2015 Closed with non-monetary relief Yes No

Consent provided 12/08/2015 Closed with explanation Yes No

Consent provided 12/28/2015 Closed with explanation Yes No
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1687506

1676983

1688499
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12/22/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 9759 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Disclosure verification of debt Not given enough info to verify debt
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After pulling my credit report in XXXX, I notice a few accounts with a huge

outstanding balance owed to Meridian Financial. I contacted Meridian Financial on

XXXX/XXXX/XXXX. I spoke to XXXX about options for a plan to pay off the

obligation. At that time, she said l would have to pay a lump sum of {$3000.00} in

order for the account holder to look at the possibility for payment.

I called Meridian Financial on XXXX/XXXX/XXXX and spoke with XXXX. I asked

XXXX about my Credit Report and that it stated that I owe {$7500.00} and XXXX

accounts. He informed me that the total is {$9400.00} and XXXX accounts on his

records. XXXX stated that Meridian Finical Services a lump sum of {$3000.00} by

XXXX/XXXX/XXXX or they are going to put more stuff on my credit report. Also,

they could n't work with a payment plan until I pay {$3000.00} to possibly get

approve for a payment arrangement.

I spoke to XXXX at XXXX XXXX on XXXX/XXXX/XXXX at XXXX am. He told me

that there is no one at XXXX XXXX can help me or speak to me about the account

due to the delinquent status. He informed me to call Meridian Financial Services at

XXXX ( but the # 's I have on file is XXXX ). I informed him the reason I contacted

him due to not getting help with a payment plan from Meridian Financial Services

and that I will be filing a complaint with the Consumer Financial Protection Bureau.

He then gave me an email to contact the General Manager : XXXXXXXXXXXX.

He then thanked me and said " have a good day ''.
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Company chooses not to provide a public response
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Meridian Financial Services, Inc. NC 285XX Web Servicemember
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12/11/2015 Debt collection I do not know
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Communication tactics Threatened to take legal action
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I sold and item on XXXX a while back. The item worked as it should and had

accessories with it. The purchaser stated that they wanted a refund and they

where instructed buy XXXX to send the item back to me. When I got it all my

accessories were missing. I spent hours on the phone with XXXX trying to resolve

this and explaining my side and had proof. Then they passed the situation on to

XXXX, now XXXX is trying to collect the debt payed to the buyer from me. I will

have to find the documentation I have, but I was wronged, and XXXX would n't

stand by me. They told me it was the cost of doing business. Now XXXX is trying

to shake me down for money, and offered to settle for half of the principle paid in

the beginning. This is fraud, a crime and unethical. I do n't want letters from bill

collection agencies and or XXXX bothering me anymore. This will end up in court if

it does not stop and if it lands on my credit report there will be a lawsuit. The

weight of the item sent out to the buyer of my item on XXXX was a certain weight

and coming back it was considerably less as my accessories where stolen for my

device I sold. That was my proof to them and they did not care. I had spent years

trying to get the XXXX score I had and never had issues like this and they still did

n't give me the benefit of the doubt.
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Convergent Resources, Inc. WI 540XX Web
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Consent provided 12/11/2015 Closed with explanation Yes No
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1692710
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12/11/2015 Debt collection I do not know

01/05/2016 Debt collection I do not know
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Communication tactics Threatened to take legal action

Disclosure verification of debt Not given enough info to verify debt
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I sold and item on eBay a while back. The item worked as it should and had

accessories with it. The purchaser stated that they wanted a refund and they

where instructed buy eBay to send the item back to me. When I got it all my

accessories were missing. I spent hours on the phone with eBay trying to resolve

this and explaining my side and had proof. Then they passed the situation on to

Paypal, now Paypal is trying to collect the debt payed to the buyer from me. I will

have to find the documentation I have, but I was wronged, and eBay would n't

stand by me. They told me it was the cost of doing business. Now Paypal is trying

to shake me down for money, and offered to settle for half of the principle paid in

the beginning. This is fraud, a crime and unethical. I do n't want letters from bill

collection agencies and or Paypal bothering me anymore. This will end up in court

if it does not stop and if it lands on my credit report there will be a lawsuit. The

weight of the item sent out to the buyer of my item on eBay was a certain weight

and coming back it was considerably less as my accessories where stolen for my

device I sold. That was my proof to them and they did not care. I had spent years

trying to get the eBay score I had and never had issues like this and they still did

n't give me the benefit of the doubt.

I received a bill from a " CBE Group, INC '' attempting to collect a debt on behalf of

" XXXX ''. This date claims to be an amount of {$43.00} and includes a " service

disconnect date '' of XXXX/XXXX/XXXX.

I did previously have XXXX XXXX internet and cable service from XX/XX/XXXX

through XX/XX/XXXX a standard 2 year agreement which was disconnected

promptly at the end of the XXXX month.

I attempted to contact XXXX directly to see if there were any outstanding charges

on my account and they confirmed a XXXX balance from the account held
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PayPal Holdings, Inc. WI 540XX Web

The CBE Group, Inc. PA 152XX Web
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Consent provided 12/17/2015 Closed with non-monetary relief Yes No

Consent provided 01/05/2016 Closed with explanation Yes No
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1692711

1729024
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12/22/2015 Debt collection Other (i.e. phone, health club, etc.)

Page 9780 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Page 9781 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XX/XX/XXXX- XX/XX/XXXX.

After spending roughing XXXX minutes on the phone being transferred back and

forth between XXXX " Customer Service '' and the CBE Group `` Customer

Service '' and " Finance Department '' I was only able to be told that the {$43.00}

was from " pay per view '' orders and ordered through the account associated with

phone number " XXXX ''. I did research on this number as I did not recognize the

number and found that the area code used " XXXX '' is not a valid registered area

code in the United Stated.

I formally disputed the charges with " The CBE Group , Inc. '' pm

XXXX/XXXX/XXXX by written correspondence to their mailing address and would

like for the debt to be validated prior to potentially harming my credit or before I

make an unnecessary payments for charges of services I did not approve.

I previously had an account for internent service with XXXX but I closed the

account in XXXX and paid the balance in full. However, in XXXX I received a bill

from XXXX stating that I have an out standing balance I ca n't remember the

exactly amount but I think it was about {$38.00} I called them we argued but they

told me that I was billed for the month on XXXX even though I had cancelled my

account. because I did n't want to have any problem with my credit, I paid the

amount in full the requested. but in XXXX I reveived another bill from XXXX again

so I called them right away on wednesday XXXX XXXX 2015.After they

transferred me XXXX different places, I finally talked to XXXX of their agent called

XXXX. she told me the account was set up in XXXX so I asked her how the

account was set up under my name with my address and all my information

without my concern? but she did n't give me any definite answer, she just said

maybe it was an error. however, she to me everything was taken care of and there
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I.C. System, Inc. NC 282XX Web
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Consent provided 12/22/2015 Closed with explanation Yes No
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1713957
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01/05/2016 Debt collection I do not know

01/05/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Contacted me after I asked not to
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is nothing to worry about. she give me this confirmation number ( XXXX ) that the

account was closed and everything was clear. At the end of XXXX, I received

another bill from XXXX but I thought maybe it was sent before I talk to them in

XXXX so I ignored it, however early this month, i received another bill from XXXX

again and this time I also received a litter from collection again attempting to

collect a debit ( here IC system, account # XXXX ) I also called them but she

demanded me to pay the balance of {$120.00} which I told I do not own, so I told

her I will called XXXX I hanged up and called XXXX right away an agent name

XXXX XXXX answered the phone, I explained everything to her she told me it look

like it is system error becauses the account showed it was cancelled in XXXX, so I

asked her to please transfered me to the manager, so she transferred to another

agent name XXXX, I spoke with XXXX for about five minutes before i realized she

was not the manager, I asked to transferred to the manager but she said the

manager was in the meeting and asked for my contact number to call me back

whenever the meeting is over, I gave her my number and asked for the manager

number in case they do n't call me so I can call them because they have done it to

me before and they never call me back.But she refused to give me the manager or

any direct call back number, I to her please give me the manager number so that I

can call back whenever he/she finishes the meeting, she said there is no direct

number and hanged up on me.

So please I really need help for someone to question these people why are they

doing this, and secondly clear my name and all my information in their system, I do

n't trust them any more and I do n't want them to have any of my information in

their system. thank you.

I have never had a account with a company called XXXX. I have told them this on

many occasions and they continue to say that I owe this debt.

XXXX is more than 7 years old and was supposed to be removed from my credit
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Company chooses not to provide a public response
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Convergent Resources, Inc. OH 440XX Web

Atlanticus Services Corporation OH 440XX Web
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Consent provided 01/05/2016 Closed with explanation Yes No

Consent provided 01/12/2016 Closed Yes No
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1727562

1726200
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12/22/2015 Debt collection I do not know

12/02/2015 Debt collection Medical

12/17/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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report. someone must have shared or bought some information because that debt

should have been removed and it was not.

i keep getting calls about a debt for someone who i dont know. Ive had the same

phone # for XXXXyears, ive explained this to the callers which are numerous but

they continue to call. Ive done tickets on other callers with this system. It seems

however that once CFPB gets XXXX to stop calling they sell that debt to another

collector who then sees my number and this starts all over again.

Debt belongs to my deceased husband.

A few years ago XX/XX/XXXX, ( unfortunately I ca n't remember the date ), I

ordered XXXX. The service tech came, installed the product. Within a matter of

days XXXX XXXX would n't work. At the cost of {$50.00} a tech came and fiddled

around with the system got it working and stated that I will never get good

reception because of the trees on my property. A couple of days later I called

XXXX again because of no reception. Again, at the fee of {$50.00}, the tech stated

I would need to have my trees removed to get good reception. I called XXXX

XXXX and asked that they come and remove their system from my home. I called

my previous carrier who showed up that very day to reinstall my XXXX XXXX.

XXXX sent me a shipping box to send them back their product. I paid my

remaining bill and felt assured they were now a part of my past. Since that time

XXXX XXXX has been trying to collect {$410.00} from me. XXXX states that when

I requested their service it was " understood '' that I was in a 2 year contract with

them! I NEVER agreed to such a contract. They stated because I broke the

contract, I owe them this money!!!

I feel they owe ME money!! I never received the service from them that I paid for. I

had it for less than a month and it was never explained to me that I was in a 2 year

commitment with them. I recently received a debt collection notice from a

collection agency. I called them, stated this information again and they stated they
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First Data Corporation TN 376XX Web Servicemember

Louisiana Recovery Services Inc. LA 705XX Web

I.C. System, Inc. MA 016XX Web
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Consent provided 12/22/2015 Closed with explanation Yes No

Consent provided 12/02/2015 Closed with explanation Yes No
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collection agency. I called them, stated this information again and they stated they

will notify XXXX of my dispute and I should hear back in 60 days. I have had this

conversation over and over and over again with XXXX XXXX. From my last

conversation with XXXX, I " understood '' they were closing this case and I did n't

owe them. I was very surprised to receive a debt collection notice from a collection

agency.

I need your help to get them to STOP trying to collect money I DO NOT OWE

THEM.

I contacted the debt collector because the debt should not been report to the credit

bureau because my insurance was never billed. I contacted the reporting agency

AR resources inc and spoke with a representative by the name of XXXX on

XXXX/XXXX/15 at XXXX est. When we began the call XXXX explained what the

debt was for. I advised her that this was the hospitals fault because they did not

bill my insurance. XXXX then stated that this was not the case the insurance was

billed and I was responsible fro the remaining balance. I advised her this was not

true because I call the insurance and I was advised that they had never been

billed for the service in which I was responsible for XXXX but they had received a

bill which I was responsible for XXXX which was something completely different. I

advised her with my insurance they would never make me responsible for XXXX

when it was only in and out service. She then proceeded to tell me I was speak on

something I knew nothing about. I tried to explain it again thinking that she maybe

did not understand me but she then said I was cutting her off. I asked to speak to

someone else she told me no and proceed on with what she had to say. I let her

finish and after she was done advised her again I wanted to speak to someone

else she said sure and she was getting me to a supervisor in which she just sent

me to the supervisors voicemail I let a message and have never heard anything

back in regards to my complaint. I called back again and XXXX must have know it
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was me from caller ID because I was repeatedly hung up on. I finally got another

representative explain the same situation and she said they did try to bill the

insurance in XXXX but did not get a response back so she took down my

insurance information and stated that it could take 30 to 45 days to be completed. I

just did not understand why XXXX could not give me the same service I have

never had anyone speak to me the way she had.

I received a letter of collection from ERC, this past week, stating I have an

outstanding balance with XXXX XXXX XXXX of {$820.00}. I have NOT received a

bill from XXXX, for ANY balance. Because of a prior complaint, I filed with CFPB

XX/XX/2015 with XXXX and XXXX, I have taken a look at my credit report, I do not

at this time see any collection attached from XXXX or ERC. collection.

XX/XX/XXXX, I did have to file a complaint with CFPB against XXXX and XXXX

XXXX, XXXX who had placed a collection of over {$400.00} dollars on my credit

report. I did not receive any bill from XXXX. after receiving explanation back from

diversified thru CFPB, this was recently removed in XX/XX/2015, from my credit. I

had spoken with XXXX XX/XX/XXXX, prior to the other problem filed about XXXX

and was told I have " No balance with them. '' I do not have XXXX or any XXXX,

listed in my name that I am aware of. Also due to the breech with the XXXX my

social security number or other personal information may have been

compromised.

I would like CFPB to look into this with XXXX and ERC. I do not feel this is my bill.

I have NOT contacted ERC because I am concerned, as too their legitimacy. I Do

not want to continue to be harrassed by XXXX or any of their collection agencies.

This is not my debt.

i recieved a collection letter from c-tech collections XXXX XXXX XXXX XXXX ny
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XXXX .... ( XXXX ) XXXX sue thosar who is named as the collection division

manager ... ..it was a collection notice for a doctor bill ... .it is for XXXX dollars ...

this doctor apparently is not within my approved doctors and saw my wife in the

emergency XXXX ... .two issues arise for me ... # 1 ) i was never given the

oppurtunity to accept or reject the doctor ... he was presented as, what we

thought, was an employee of the hospital ... but he was an " outside contractor? "

... .hence how can i be charged an exorbitant fee for something that i was not

informed about ... .. # 2 ) i was never sent a bill from the doctor and was never

given an oppurtunity to speak with him reference paying any of his fees ... ..he was

paid an inservice fee by my insurance of about XXXX bucks ... .his collection

agency disreguarded that payment and sent me a bill for the entire amount XXXX

bucks ... ..my insurance company states they paid him XXXX and there is no way

they should be billing me the entire amount ... .this collection agency comes up on

a XXXX search as doing this stuff all the time ... c-tech collections ... .they even

use a different outfit to send out the " collection '' letters ... .it comes from a XXXX

XXXX ... .a XXXX search of that XXXX XXXX XXXX a company that sends out

these letters for all kinds of doctors ... .all using various codes and headings ... i

believe this practice violates federal collection law XXXX sub ( XXXX ) ... .using

various names to try and collect debts ... .it is so questionable that new york state

has made the system illegal as of mid year XXXX ... .but our original bill starts

back in XXXX XXXX ... .hence the attempt at collecting what i feel is no way owed

to anyone!!!

Several years ago, this company ( Portfolio Recovery ) contacted me about owing

this debt that they claimed resulted from a XXXX XXXX Credit Card. I began to

pay but questioned whether or not I paid off the account. I stopped using the

XXXX Card in XXXX because I knew I could not afford it ; however, I thought I

paid off the account within a couple of years. I requested proof that I owed, and
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Portfolio Recovery Associates, Inc. AZ 853XX Web
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never received proof nor further communication from Portfolio Recovery. When I

contacted the XXXX to initiate complaint against Portfolio, XXXX could not find the

correct address associated with Portfolio Recover. Now, according to the Credit

Bureaus, Portfolio is making it look like I opened an account in XXXX and have not

paid on it. Which is not true. I have not reestablished having a credit card because

I want to clear up and fix my credit.

CREDIT PROTECTION ASSOCIATION IS TRYING TO COLLECT $XXXX FOR

UN-RETURNED CABLE EQUIPMENT TO BROADBAND CABLE.THE

EQUIPMENT WAS RETURNED VIA CERTIFIED MAIL AND I HAVE THE

RECEIPT. IN XX/XX/XXXX CREDIT PROTECTION ASSOCIATION COULD NOT

VALIDATE THIS DEBT AND WAS REMOVED FROM MY CREDIT REPORT. IT

HAS SINCE POPULATED AGAIN. I NEED THIS DEBT CLOSED AND

REMOVED FROM MY CREDIT REPORT ASAP.

I have received several " robo calls '' from a company calling itself Dynamic

Recovery Solutions, a debt collection agency. The calls come from various

numbers. In his vague recorded messages, the caller asks me to call him about "

important matters. '' I have not called him back, as I have no outstanding debt and

it seems clear this is a scam. I do n't want to provide any more personal

information than they already appear to have. The XXXX of complaints about

Dynamic Recovery Solutions on the Internet also indicate that this is a scam. They

have called me several times, and it appears harassment is their business. Can

you please make these XXXX stop bothering people? Thanks.

Hello, My name is XXXX XXXX XXXX. For the past few days I have been

receiving phone calls from this debt collector. They call and they hang up when I

answer. A few days ago I called and the representative told me it was an attempt

to collect a debt and they wouldnt let me ask questions. The company is

HALSTEAD FINANCIAL SERVICES and they are calling from XXXX They also
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Credit Protection Association, L.P. TX 786XX Web

Dynamic Recovery Solutions, LLC WA 981XX Web

Halsted Financial Services, LLC. TX 785XX Web
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12/22/2015 Debt collection Credit card

12/22/2015 Debt collection Other (i.e. phone, health club, etc.)

12/22/2015 Debt collection I do not know

12/30/2015 Debt collection Medical
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Communication tactics Threatened to take legal action
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contacted my home and harassed my XXXX year old grandmother who is sick with

XXXX and threatened to show up at my place of employment. I am not certain

what his debt is about but they are certainly breaching the law. Please do

something about this or I will certainly reach out to an attorney.

she told me and did not give me her name that she can go after me for a 10 yer

old debt. i tried to get it settled but the company refused payment told me i had to

pay the whole amunt or esle. than sold the debt to another company. which calls

me 5 times a day now even after i said no contact

I currently have a loan with XXXX and have been making payments regularly. I am

now being charged from Blackwell Recovery which they indicate I owe {$1200.00}

with account # ( XXXX ). Payments are made satisfactorily. My payments are for

{$260.00} a month and are auto-deducted from my personal checking account.

Please remove this derogatory from XXXX credit reporting agencies.

I received a call from a spoofed number. I could tell because the area code was

XXXX but the caller ID did n't have a state. They left a message saying they had

something ( they did n't get specific ) attached to my social security number and

would take legal action if I did n't return the phone call. I find it interesting that they

would n't reveal their company name. Professional companies give information not

shady messages.

The ONLY way I will EVER communicate with them is if they mail me a copy of the

original debt, who they are collecting for, a copy of a contract or payment

agreement, and dates of payments I did make. Until I receive the above

information they are not to call me.

CMRE Finance. XXXX XXXX. {$290.00} Request : Deleted permanently from my

credit report.

Status : Inaccurate account information.

To the best of my knowledge, I was not aware of this medical collection until a
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Portfolio Recovery Associates, Inc. FL 346XX Web Servicemember

Concord Servicing Corporation CA 906XX Web

NAM National Arbitration and Mediation VA 222XX Web

CMRE Financial Services, Inc. CA 917XX Web
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12/12/2015 Debt collection Mortgage

01/05/2016 Debt collection Other (i.e. phone, health club, etc.)

12/12/2015 Debt collection Credit card
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refinance inquiry.

On or about XXXX XXXX, XXXX United Guaranty XXXX XXXX XXXX of North

Carolina paid the balance of a second mortgage on a property in which I dwelled

with my former wife. On that date they sent me a letter indicating that they had

accelerated the balance of the loan and that the " balance in full '' was due " no

later than thirty days from XXXX/XXXX/XXXX ''.

On XXXX XXXX, XXXX I received a letter from XXXX ; a local law firm ; indicating

that they were authorized to file suit against me. I requested verification of the debt

by mail on XXXX XXXX, XXXX. They responded by filing suit on XXXX XXXX,

XXXX. I have yet to be served a summons or receive verification.

I believe that this is a violation of multiple parts of the Fair Debt Collection

Practices Act, not the least of which is the fact that the attorney filed suit on a debt

that is time-barred under Florida law.

this is debit that is not mine and was suppose to paid by the company. I get this

call from someone claiming to be with XXXX XXXX XXXX about a bill that I do n't

owe and I believe that it was a scam call my wife asked what this was about and

she wont tell her anything and the was very rude and I called back the person

name did sound like a real name the name of a new reporter on tv. and I wont paid

the that amount for the cell phone that I do n't have and was the company paid it

off.

I had an account with XXXX XXXX XXXX that was paid in full. I had in the past

trouble with people using my information without my knowledge. I have contacted

XXXX XXXX XXXX and had my account closed a few time. I recently received a

notice in the mail from a debt collected stating that I owe money to XXXX XXXX. I

told the debt collector that this is a fraud account in my name. I also stated with
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United Guaranty FL 335XX Web

Diversified Consultants, Inc. TX 770XX Web

Resurgent Capital Services L.P. MD 206XX Web
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12/12/2015 Debt collection Medical

12/22/2015 Debt collection I do not know
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told the debt collector that this is a fraud account in my name. I also stated with

them that I had in the past a account with XXXX XXXX that was paid in full and

closed. The collection agency stated that they will contact XXXX XXXX to have

this removed.

Gold Key Credit, Inc been reporting the following medical collection account

number ( XXXX ) since XXXX 2015 according to XXXX and XXXX XXXX

consumer reports, but I have yet not received any communication from this agency

pertaining to this account, as a result I do not have the full account number or any

additional information validating this claim. However I have printed the account

details from my credit report and forwarded a copy with my initial request for

verification of the debt and production of documents on XXXX XXXX, 2015. At this

time I have notified Gold Key Credit, Inc in XXXX separate written communications

that I dispute the validity, accuracy and responsibility of the debt. As of today,

XXXX XXXX, 2015 Gold Key Credit, Inc has not responded to my multiples

request as they are required. I have also filed XXXX disputes with XXXX and

XXXX XXXX and I have received notification from the bureaus that Gold Key

Credit , Inc has verified that the account belongs to me. Gold Key Credit , Inc has

violated the Fair Debt Collection Practices Act and the Fair Credit Reporting Act by

continuing to report their negative mark on my credit report, affecting my abilities

to obtain credit and causing me to lose an average of XXXX points on my credit

score since XXXX 2015. I want this agency to proof the validity and accuracy or

remove their negative mark from my credit reports immediately. Any assistance

from you will be very much appreciated. Thank you

Repeated calls from CA. I researched and found out it is CMRE financial services.

They are a THIRD PARTY debt collector. They need to have proof of debt. Until

they can provide proof of ORIGINAL debt I will not speak with them. From now on,

they have to provide everything in writing.
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Gold Key Credit, Inc. FL 327XX Web

CMRE Financial Services, Inc. VA 222XX Web
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12/12/2015 Debt collection Federal student loan
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False statements or representation Attempted to collect wrong amount
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They 'd call me XXXX times a day anytime from XXXX to XXXX, leaving

threatening voicemails and just being plain rude. I 've asked them to stop calling

but they kept calling even after speaking to a supervisor.

This debit collector does n't have my name correct nor did they put my exact

address at the time.

In XXXX 2015, I entered into an agreement with the collector GC Services working

on behalf of the Department of Education to rehabilitate my Federal Student Loan

which had gone into default. The deal proffered by GC Svcs was for XXXX

monthly payments and a fair amount of paperwork, after which my loan would

come out of default and I could resume regular payments. At the time the

agreement was entered into, I was not working and so the payment amount was

set at {$5.00} per month. Over the last eleven months, GC Svcs has collected

eleven payments at the agreed upon amount, on time, without exception.

However, over the last eleven months, GC Svcs Collectors have contacted me

about every 6-8 weeks to insist that I provide ever greater amounts of income

verification, asset verification, forms, applications and submit to untold hours of

answering the same questions over and over again on the phone all while

threatening to change the payment terms of the original deal or pull the deal

entirely. I have spoken with GC Svcs personnel ranging from Collectors to

Managers and no one agent of GC Svcs has been able to explain the exact nature

of the issue or the status of the agreement made in XXXX. GC Svcs agents have,

although, gone to great lengths to obfuscate not only the nature of the agreement

and the Student Loan Rehabilitation Program but their legal responsibilities as

instrument of the Department of Education and my legal rights as a debtor. After

contacting the DOE Ombudsman and the Default Resolution Group, I have been

told that indeed, XXXX qualifying payments have been made but that for some

reason, GC Svcs has not submitted my Rehabilitation Program paperwork to the
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CCS Financial Services, Inc. MA 024XX Web

Security Finance UT 840XX Web

GC Services Limited Partnership MO 641XX Web
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DOE. A collection agency behaving deceptively is not remotely surprising but a

collection agency acting as instrument for the United States Department of

Education, proffering an agreement in their name and then mendaciously

threatening to renege on said agreement all while collecting payments made in

connection with that agreement is frankly, revolting. Having handled hundreds of

thousands of dollars in medical bills in my life, I am no stranger to debt and I have

been exceedingly cooperative and patient over the last eleven months with GC

Svcs but my patience is at an end. At best, GC Svcs is incompetent and does not

fully understand the role they have been contracted by DOE to perform. At worst

they are acting with pure bad faith, using deceit and obfuscation to swindle college

students out of their rights as debtors. It is my sincere hope that upon review, the

CFPB, The DOE Ombudsman and the FTC will find GC Svcs unfit for continued

engagement as a collection agency. I hope for this not because I want to escape

my obligation as a debtor and not out of some vindictive impulse to be avenged,

but because I - and a XXXX other financially strapped college students - deserve,

at the very least, the dignity of an honest broker with whom to work.

Midland Funding is attempting to collect a debt that is over 7 years old by

contending the close date was XXXX when in fact is was in XXXX. A typical tactic

from a collection company to change the dates on a debt.

Action Collection Services INC. is reporting a collection account ( XXXX XXXX

XXXX ) on my XXXX Credit report that is not mine and they are damaging my

credit with this.

I contacted Action Collection Sevices Inc. on XXXX ( attached : original letter to

Action, & certified mail delivery ) asking them to send verification of the debt with

in 5 days. By law a collection company has to verify any debt the consumer asks

to verify.They still have not. They responded with a letter stating they can not
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Encore Capital Group TX 750XX Web Older American

Action Collection Service ID 836XX Web
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locate the account ( attached : Action response letter ) I gave them all information

needed to locate said account, obviously they are misreporting information to the

credit bureaus and damaging peoples credit.

I had an XXXX landline phone account which I had closed around XXXX XXXX. In

XXXX XXXX, I get a notification ( in the form of a bill ) from XXXX that the same

phone account has been reinstated, without my prior knowledge. I file a complaint

with XXXX by calling their customer care representative. I am told that I wo n't owe

any amount and that it will be taken care of.

However, a few months later I got another inflated bill ( without any explanation of

the charges on the bill ). I called the XXXX customer care again and they said the

same thing that they will take care of the charge.

In XXXX XXXX, I receive a letter from XXXX collection agency alleging that I owe

XXXX for the above mentioned account. When I called the XXXX customer care

representative, he mentioned that XXXX can not do anything at this point as the

debt has been sold to the collection agency. Hence, I disputed the collection claim

in writing with the collection agency saying that I do not owe this amount and I will

need detailed documentation validating this claim. I do not hear from the collection

agency again.

In XXXX XXXX, I get a phone call from another collection agency named XXXX

mentioning that I owe the alleged debt amount and I should pay it right away on

phone or else it will be sent to the credit bureaus. I told them that I am disputing

this alleged debt amount and that I should be sent detailed documentation

validating the debt amount. They called me again threatening the same thing and I

reiterated to send documentation for this debt. There was no further
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I.C. System, Inc. NY 100XX Web
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Cont'd attempts collect debt not owed Debt is not mine
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communication from them, either in writing or on phone.

Now in XXXX XXXX, I see that there is a delinquent entry in my credit report from

another collection agency called IC System. I have never heard of IC System

before and have never received any communication from them.

My credit score has suffered because of this entry and I fear that I may not be

entitled to a loan or at a better interest rate.

My roommate decided to purchase cable through XXXX XXXX she ended up

falling for XXXX those check scams where you cash a check for someone and

then the check bounces and you owe the bank the money from the bounced

check. So she ended up losing her bank account and could no longer pay the

XXXX TV account with her credit card. Therefore, I offered to pay her monthly fees

with my credit card and she could give me the cash. However, the account was

still completely in her name attached to her social security card. Fast forward a

couple months she decided to move out and takes the XXXX account with her to

her new place. Fast forwarded almost a year ( I would sometimes get calls from

XXXX asking me if I knew where XXXX ( my old roommate ) was and I would tell

them no ) I see that XXXX has sent me to collections. I call the company right

away pretty angry at the situation because not only did they have all my

information but they wrongly sent me to collections damaging my credit. When I

asked how they got my information they said that I tried to purchase XXXX once

before ( which I immediately canceled due to bad customer service ) and that is

how they got my social security number. Anyways, they were not very helpful and

told me to file a dispute with the credit bureau which I did and won and it was

taken off my credit. However, I recently checked my credit again and it was back

on under a different name. I was very confused so I called the credit bureau and

Page 9873 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 9874 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



ERC CA 921XX Web
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Consent provided 01/13/2016 Closed with non-monetary relief Yes No
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12/02/2015 Debt collection Credit card

12/23/2015 Debt collection I do not know

12/12/2015 Debt collection Medical

12/23/2015 Debt collection I do not know
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Disclosure verification of debt Right to dispute notice not received

Communication tactics Called outside of 8am-9pm

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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they said that after XXXX lost the dispute they sold it to another collection agency!

Which seems really crazy to me and completely unjust. The credit Bureau then

gave me your information and told me to contact CFPB and file a complaint. This

was taken off my account and then was just added by your company I have

disputed this and won many time now so I do not understand how it keeps getting

bought by different companies.

They did not mail me a dummy letter with the option to have them validate the

debt. Violation of FDCPA.

XXXX called at XXXX XXXX saying only following- '' my Name is XXXX call me

back as soon as possible at XXXX XXXX XXXX XXXX XXXX regarding personal

business.

No other information. I looked number up and says is a debt collector

Collection Bureau Inc. Is reporting a collection account that does not belong to me

on my XXXX Credit report. Shows on report for Collection Bureau INC. & XXXX

This Collection Account is Damaging my credit.

I sent Collection Bureau INC. a letter ( attached : original letter ) asking them to

verify the debt within 5 days. ( Certified mail tracking # XXXX ). They have not

Verified the debt Which they are required by law ( FCRA ) to verify a debt in which

a consumer asks to verify.

Credit Report XXXX from Security Credit Service stating I owe a {$410.00}

balance. I do not owe this amount and have never done any business with the

original creditor shown as XXXX or Security Credit Service.

I also have never received any correspondence from Security Credit Service or

XXXX concerning this matter. The first time I have ever heard of Security Credit

Service was the alert that a collection account was reported on my credit profile on
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Synchrony Financial NH 033XX Web

Caine & Weiner Co. Inc. RI 028XX Web

Collection Bureau Incorporated ID 836XX Web

Security Credit Services, LLC CA 928XX Web
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12/02/2015 Debt collection Credit card

12/23/2015 Debt collection Non-federal student loan

01/05/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount
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Equifax.

I am a XXXX year old disabled woman with very limited means and pay the very

few bills that I do have.

I have been receiving calls and collection statements from Portfolio Recovery

Associates. I paid this debt in a settlement in XXXX 2015. I have disputed the debt

with the credit bureaus but They continue to call me and to collect on the debt.

The Williams and Fudge is trying to collect a debt from the school XXXX XXXX of

XXXX. I do not owe that money because the XXXX XXXX schools are being shut

down due to multiple accounts of predatory lending and usage of high - pressure

tactics to increase enrollment. Over half of these schools are already closed.

This is a landlord issue that has ended up on my credit report that I have been

unable to remove or negotiate.

I lived in the apartment for 2 years. I notified them that I was moving and why I

was moving. They claimed I did n't give them proper notice and that I owed them a

full month of rent because I moved out on XXXX XXXX. They stated that my rental

contract tied me to that full amount. In XXXX of that year, they provided me

incorrect information stating that on XXXX XXXX I was on a month to month

contract so I did n't believe I was under contract at that time. Either way, I offered

them the money from XXXX XXXX ( covering 3 days past my move out date ). The

reasons I moved it which they were fully aware of was that I had a drug dealer

living above me and the conditions were atrocious and I had a XXXX XXXX XXXX

living with me. There were assaults, abuse, drug deals, etc. The entire building

had been involved with alerting the office at least once to twice a month. Nothing

was done. They stated " its hard to evict someone '' but its apparently not hard to

try to collect a debt from someone because they sent this to collection instantly

after I moved out. I guess it would have been more difficult to evict me than it
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Portfolio Recovery Associates, Inc. NY 103XX Web

Williams & Fudge, Inc TX 761XX Web

NCC Business Services, Inc. NJ 080XX Web
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Consent provided 12/02/2015 Closed with explanation Yes No

Consent provided 12/23/2015 Closed with explanation Yes No

Consent provided 01/05/2016 Closed with explanation Yes Yes
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12/13/2015 Debt collection Other (i.e. phone, health club, etc.)

12/02/2015 Debt collection Credit card

12/02/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine
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False statements or representation Attempted to collect wrong amount
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would be for me to move out with notice and complaint. They have placed the full

amount of the debt they state I owe on my credit report and have told me this will

prevent me from getting credit in the future ( and it has ). Its not fair to force

someone to pay for something saying the contract was broken even though they

broke the contract as well by not providing a safe, drug free environment for ME as

a tenant to live in. I do n't get to collect from them for that. I just have to sit back as

a single mother and allow them to ruin my credit. I really have no recourse but to

pay this debt or just never be able to buy a house or a car. And this is all because I

moved out of a dangerous environment without what they call 'proper notice '. I am

sure you will see that they were notified and that they also broke their contract.

They are slum lords who prey on people just trying to survive.

my credit report has me down for a charge off and late payments to XXXX/XXXX

company. it is not my account. it is not an address that i have ever lived at. i want

all aspects of this matter purged from all of my credit histories and i want letters of

apology that can be presented to any future creditor.

There are XXXX accounts listed on my credit file from Midland Funding LLC which

are very old. I have disputed several times with no verification ( initial signed

contract and proof when the date the last payment was made ). Can your agency

help assist me?

This is compliant in regards to debt collection for a balance from a XXXX XXXX.

The XXXX agreement was processed on XXXX service charges Everything Data

{$19.00} Premium Data {$10.00}. Total estimated monthly service charge $ XXXX

have attached the contract.

From XX/XX/XXXX until termination of the contract XX/XX/XXXX I was charge the

{$10.00} Premium Data Fee over and above my monthly service charge. Please

see attached sample of XXXX of the monthly billingFrom XX/XX/XXXX until

termination of the contract XX/XX/XXXX I was charge {$99.00} a month for the
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Solomon and Solomon, P.C. DE 198XX Web Older American

Encore Capital Group FL 335XX Web

ERC AZ 856XX Web
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Consent provided 12/13/2015 Closed with non-monetary relief Yes No
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01/05/2016 Debt collection Medical

12/17/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Communication tactics Frequent or repeated calls
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monthly service charge. Please see attached sample of XXXX of the monthly

billings.

I was also charge late fees over the course of the billing period, please take note

that when a consumer signs up for a certain amount ever month and you bill

{$80.00} dollars above that every month the consumer may find it difficult to pay

that bill.

Also I would like a refund for the early cancelation of contract because the contract

was never establish or maintain at the rate agreed upon.

About 6 years ago I XXXX and was charged {$240.00} in co-payments for all the

medical procedures. I paid off the debt when I could about a year later with the

agreement that West Asset Management will completely remove it from my credit

reports. They have not done that still, and it is now 2016. They were also not

forthcoming on proving that I actually owed the debt, as I thought I had paid XXXX

the entire time. They stated they had no requirement to do that, which I know is

against the law. I would like them to verify the debt if they can, and honor the

agreement they made to remove the false reports. Furthermore, I would like them

to note that the debt stem from the same nucleas of operative fact and are not

indeed {$90.00} and {$150.00} collections, but a single debt.

XXXX XXXX calls me daily to seek a debt I owed to a bank in the amount of

{$120.00} They call from a different number every few days, sometimes multiple

times in a day. The person on the phone is always rude, last time I spoke to them

was a few weeks ago ( now I just hang up ), on that occasion they threatened "

further action '' if I did not pay the measly {$120.00}.

They tried to get my bank account information, and promised that they would not

extract the funds until XXXX XXXX, I did not give them my account info, as I had

bills to pay and other debts to pay.

Page 9901 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 9902 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Alorica Inc. IL 606XX Web

Arvest Bank OK 741XX Web
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12/02/2015 Debt collection I do not know

01/05/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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They have threatened to take legal action, they have called me late at night, they

have been rude and demanding, and they call me many times in a week. I am sick

of them. I plan to pay when I can afford to, but I have many debts and many bills,

and I am the sole worker in my family and my wife is pregnant. I ca n't even afford

insurance.

On XXXX XXXX, 2015 I received a call from the phone number XXXX. The phone

call did not feature a " live '' conversation- that is, I did not speak with a human

being. The only message I received was " Hello. We are calling about a pre-legal

matter. If you have retained an attorney, have them call us at XXXX. Thank you. '' I

called the number back immediately after the call disconnected and received a

message of " Hello. NO one is available to take your call. Leave a message and

someone *may* return your call as soon as possible. '' There was no identification

of who the company was, nor was there an option to speak with someone. I

researched the number in question and found the company to be a company

named the " Northeast Collection Bureau. '' I do not have currently, nor have I ever

had in my possession any documentation from this company proving any kind of

debt. I am offended by their attempts to contact and feel that, the nature of their

phone call ( " this is a legal matter, you will have your attorney call us immediately

'' ) is both harassment and extremely threatening. I WILL NOT BE THREATENED

BY A COMPANY THAT IS TOO LAZY TO PROVIDE PROOF OF THE

EXISTENCE OF A DEBT.

The CFPB recently resolved a dispute ( case number : XXXX ) for me with XXXX

XXXX XXXX, regarding a debt that I did not owe. They called to collect {$1600.00}

on behalf of XXXX XXXX. However, XXXX XXXX is not legally entitled to collect

this money from me, and so neither is XXXX XXXX XXXX. I therefore asked the

CFPB to help me file a claim against XXXX XXXX XXXX, which the CFPB did.
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Northeast Collection Bureau AZ 850XX Web Servicemember

North Shore Agency, LLC IL 606XX Web

Page 9910 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 12/02/2015 Untimely response No

Consent provided 01/05/2016 Closed with explanation Yes No
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01/05/2016 Debt collection I do not know

01/05/2016 Debt collection I do not know

Page 9913 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Improper contact or sharing of info Talked to a third party about my debt

Communication tactics Threatened to take legal action
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Indeed, the CFPB ordered XXXX XXXX XXXX to relinquish their claim, and I wish

to thank the CFPB for that.

However, XXXX has attempted to go around the CFPB by passing this same debt

on to North Shore Agency. I have contacted the FCC regarding XXXX 's actions,

and am now also contacting the CFPB to request that North Shore Agency cease

attempts to collect from me.

Further details of this case are available in the complaint I filed with the CFPB on

XXXX XXXX, 2015 ( case number : XXXX ). I have filed similar complaints have

been filed with XXXX XXXX, the FTC, and the FCC.

The number XXXX called me today, a recorded voice representing Premier

Recovery Group, stated my name, a file number and stated that collection

attempts are being escalated. I have never heard of this company, this debt or this

file number. I never received anything from this company via mail.

There was also absolutely no statement of the call being an attempt to collect a

debt. I have a recording of this call if needed.

I received a message on my answering machine this morning. I have no idea who

the caller or her company is, or what she is calling about. In the message, which

came from XXXX, the woman identified herself as XXXX from Atlantic Recovery

Solutions. She claimed that she " received the documents for ( me ) to sign '' and

that I should return her call as soon as possible, or else I would need to call a

lawyer. Even more strange and disturbing to me is that I just heard from my XXXX

mother, who lives several XXXX miles away, saying that SHE received a

message. In my mother 's words, " There was a message left by a XXXX XXXX

Atlantic Recovery Solutions for [ my name ] and a request to call her at XXXX
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Premier Recovery Group TX 775XX Web Servicemember

Atlantic Recovery Solutions LLC NY 121XX Web
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01/05/2016 Debt collection Payday loan

12/17/2015 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Threatened to sue on too old debt

Taking/threatening an illegal action Attempted to/Collected exempt funds
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XXXX XXXX. ''

On XXXX i was contacted by phone by XXXX financial group.They said I owed

them {$880.00} from a debt that was given to their office in the year XXXX to

collect. The original debt was for a payday loan from the year XXXX from Advance

america in XXXX XXXX california. the loan was for {$300.00}. I asked for them to

mail me documentation and she said they were in the process of sueing me for

this debt and there wasnt time to mail it. she suggested that they email some info

to me. I got the email and it said i need to contact them by mail within 30 days.

They had told me on the phone that they were serving me court papers if i didnt

make payment arrangements. i told her that the original debt was only {$300.00}

and she told me there were legal fees. I know theres a statute of limitations in

california of 4 years on debt. i believe XXXX know this and are illegally trying to

collect this debt and im real worried there gon na get a judgement against me

without me knowing. please help this debt is almost XXXX years old. i reached out

to advance america when i originally fell behind and they refused to work with me

with payments. I had not heard anything from them since, til now. They are trying

to get a judgement against me for and amount i do not owe for a debt that is 19

years past statute of limitations.

I was sued for a debt from XX/XX/XXXX on XX/XX/XXXX by Results Unlimited

and attorney 's XXXX XXXX XXXX XXXX and XXXX XXXX XXXX, XXXX XXXX

XXXX # XXXX, XXXX, Va XXXX regarding XXXX in the amount of {$1100.00}. I

was unable to pay this debt. The suit was twelve years after the lease expired.

Results Unlimited and Townhouse Park Apartments are still attempting to collect

this debt and has placed a lien on my bank account. This is 18 years after the

remaining balance on the lease was owed.

Besides the statute of limitations expiration under the Fair Debt Collections
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Advance America, Cash Advance Centers, Inc. CA 959XX Web

Results Unlimited, Inc. VA 236XX Web
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Practice Act, XXXX XXXX XXXX XXXX and XXXX XXXX XXXX, attorney 's and

Townhouse XXXX have place a lien on my bank account which contained

Department of Education Student Loan Funds disbursed by XXXX University on

XX/XX/XXXX.

These funds are to be used only for educational purposes and XXXX XXXX XXXX

XXXX, where my funds are currently being illegally withheld from my use and

possession, refuses to release my Student Loan disbursement funds due to an 18

year old debt claimed by XXXX XXXX XXXX, their attorney 's XXXX XXXX XXXX

XXXX and XXXX XXXX XXXX.

My Student Loan funds are being illegally withheld to pay for an illegal judgment

during my law school examinations and has caused me to suffer severe emotional

distress.

I would very much appreciate a call tomorrow Friday, XXXX/XXXX/XXXX to help

me to get this matter resolved.

I can be reached at XXXX. My email is XXXXXXXXXXXX.

Have a blessed day.

This is connected to previous complaint submitted on XXXX XXXX, 2015, case # :

XXXX. In the previous complaint, I stated XXXX XXXX claims that I owe him

money on a debt. I do not owe him any money. After he was contacted XXXX, he

sent me a letter stating he was attempting to make a collection on behalf of XXXX

XXXX XXXX in XXXX XXXX, XXXX. I contacted XXXX XXXX XXXX around XXXX

XXXX, 2015 and inquired about any debt I may have owed them. XXXX XXXX
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XXXX performed what they called a " thorough check '' and did not find any thing

that indicated that I owed them money ; that there was NOTHING NEGATIVE AT

ALL on my account/record with the credit union. I was told by XXXX XXXX XXXX

that they could only conclude that I was being scamed, as they had no connection

with anyone named Dyke O'Neal.

If this is true, why is this man contacting me? He is sending mail to me suggesting

that he is willing to settle for a lesser amount to collect the debt in an effort to

assist me. I have no intention of giving this man any money and would like to have

assistance in getting him to leave me and my family alone. As I stated in the

previous complaint, he has been calling my family members as well.

Additionally, since I made the initial complaint, I have been gettig even more calls

with a XXXX area code from Missouri. I get these calls all hours of the night and

the day and they are coming over my cell phone which also has a XXXX area

code from Missouri. I do not believe this is a coincidence.

None of these options explain my situation. Midland funding had entered into an

agreement with the cfpb ( you ) and can not accept any payments from me. This is

stopping me from refinancing my vehicle as i can not satisfy the debt. I needed

them to send a fax/letter/email to my bank stating they can not accept my

payment, but they refuse to do so, even though they would say it to my banker

over the phone. I believe this to be out of spite toward me so that i can not

refinance my vehicle, since they will not be receiving the money.

Years ago, I think XXXX, I saw on a credit report that and old credit card debt from

XXXX was charged off. Did not check again until I was informed by XXXX XXXX

this month XXXX that there was a Judgment Lien on my credit report. NCO

Portfolio had obtained a default judgment against me without any notice to dispute.
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I had no knowledge of the lien for almost seven years. I believe this debt was

charged off and the sold to NCO who then tried to collect on an expired debt. I

looked up NCO on your sight and found out I am not alone, that thousands of

consumers are being punished for fraudulent and illegal practices committed by

NCO. Now I found out NCO sold the same time-barred account to XXXX XXXX

and they are continuing to try and collect the same account that was charged off

by the original creditor. Looking at Consent Order XXXX I think I am XXXX of the

Eligible Consumers who should have the judgment vacated and removed from my

credit report. Thanks in advance for any information or help your organization can

provide. I did learn that now I will check my credit report at least once a year.

Years ago, I think XXXX, I saw on a credit report that and old credit card debt from

MBNA was charged off. Did not check again until I was informed by XXXX XXXX

this month XXXX 2015, that there was a Judgment Lien on my credit report. XXXX

Portfolio had obtained a default judgment against me without any notice to dispute.

I had no knowledge of the lien for almost seven years. I believe this debt was

charged off and the sold to XXXX who then tried to collect on an expired debt. I

looked up XXXX on your sight and found out I am not alone, that thousands of

consumers are being punished for fraudulent and illegal practices committed by

XXXX. Now I found out XXXX sold the same time-barred account to XXXX XXXX

and they are continuing to try and collect the same account that was charged off

by the original creditor. Looking at Consent Order XXXX I think I am XXXX of the

Eligible Consumers who should have the judgment vacated and removed from my

credit report. Thanks in advance for any information or help your organization can

provide. I did learn that now I will check my credit report at least once a year.

We agreed on a monthly payment plan of {$400.00} a month for my outstanding

medical bills from a hospital visit. After three monthly payments that were all made

as agreed and on time I was able to get payment from my health insurance
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company and paid off over {$4900.00} in one month. They then attempted to

collect the remaining {$260.00} the next month and said that I was late paying. I

said does n't the {$4900.00} payment mean I 'm months ahead of schedule and

she was rude and said it does n't work like that. This is not the original agreement

at all, I 've paid well over {$400.00} a month and am close to paying off the entire

amount a year early! I do not like being threatened to go to court or have my

wages docked after making a payment of almost {$5000.00}! These people should

be struck off. To add insult to injury NONE of this was my fault but the fault of my

health insurer messing up with the billing. They gladly admitted this and cut a

cheque as soon as it was pointed out.

Hello, I 'm in the process of buying a home. I had a debt that I paid to a collection

agency and I need confirmation that I paid on the account to purchase my home.

The collection agency is telling me I have to wait 30 days for a realease.

Hi, I was checking my Experian credit report tonight and noticed a collection

account as shown as follows : XXXX XXXX XXXX Address : XXXX XXXX XXXX

XXXX XXXX XXXX XXXX, MO XXXX ( XXXX ) XXXX Account Number : XXXX

Original Creditor : ACE CASH EXPRESS Address Identification Number : XXXX

Status : Collection account. {$1200.00} past due as of XXXX 2015.

Date Opened : XXXX Date of Status : XXXX Reported Since : XXXX Last

Reported Date : XXXX Type : Collection Terms : 1 Months Monthly Payment :

{$0.00} Responsibility : Individual Credit Limit : {$760.00} High Balance : N/A

Recent Balance : {$1200.00} Recent Payment : {$0.00} I would like to claim

wisleblower status as I believe that this collection agency and/or collection

company is possiblity making up fake collections in order to defraud me and

possibly other individuals unknown to me at this time. I state that I do not owe Ace

Check Cashing, nor have i ever taken out a payday loan with Ace Check Cashing
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due to no need for XXXX at this time. The weird thing is the credit limit is XXXX

dollars which is above a payday loan and the last time i cashed a check at Ace

Check Cashing was months ago for like around XXXX dollars, I have a great

record with that company Ace Check Cashing in XXXX, FL. In closing, it seems to

be some sort of debt collection companies creating false accounts or something to

like bill myself and possibly other XXXX Citizen/Nationals.

Respectfully, XXXX XXXX XXXX

This debt collector is harassing me at my place of employment. They asked for the

owner and told them that they needed to know what the protocol is to serve one of

their employees with court papers. They told my boss that it was an emergency

that I called back within the hour, saying it was a legal matter. I was pulled away

from a client at work to call these people back. I called them, and they would not

explain to me who they were and what the matter was shot and kept putting me on

hold. I finally got upset and told them that I stepped away from a client and they

need to tell me what they want from me and who they are. The last told me to go

back to my client then and call later. I said NO, I 'm on the phone now, now tell me

what you want? Then she said " I 'll tell you what I want '' and hung up on me. My

boss called them back to see what was going on and they preceded to tell her that

they needed to talk to me. I got on the phone and they claimed I owed a debt from

a credit card that was opened from XXXX. I told them it 's not mine and they kept

insisting it WAS and that I was going you be sued and my papers ares on their

lawyers desk.. I told them I 'll get to the bottom of it and check my credit report to

see if It was some mistake. I hung up with them, then they called my cell phone

the next day leaving me a voice message that if I do n't take care of this matter

today, that they will be taking further action. This is a scam I believe and I 'm sure

the statue of limitations had also been passed. They were very nasty on the
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phone.

I received a call from a different lady saying she was going to come to my house

and shoot me.

I have been contacted countless times by Continental Credit. They are looking for

an XXXX XXXX. I have no idea who that is, but the company will not stop calling

me. Today, I received at least 10 calls, and I spoke to a nice, professional lady

who said they would no longer call me.

After that, I received a call from a different lady saying she was going to come to

my house and shoot me. The call came from ( XXXX ) XXXX. I called the

professional Continental Credit number back at ( XXXX ) XXXX and they said the

lady worked for a sister company and her supervisor was XXXX XXXX, ( XXXX )

XXXX. XXXX XXXX completely denied the phone calls and the phone number

saying that no one worked for his company from that number. He acted like this

number was n't in the records, when the previous people said it was and that he

was the supervisor.

I looked the phone number up myself on the internet and found it belonged to

XXXX XXXX who works for Continental Credit. So, obviously, XXXX lied.

What do I do to stop Continental Credit from calling and harassing me? My credit

is perfect. I have had my phone number around 10 years. I have no idea who

XXXX is. My number has been on the " do not call '' registry for years.

I have enclosed the documentation of my claim that erroneous items are being

listed on my credit report due to these private student loans. Attached are all the

supporting documents. I simply want the items, including any hard credit inquires
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from potential creditors that were denied, ALL removed and deleted from my credit

report as they are not factual. This issue has directly impacted my ability to obtain

personal lines of credit since XXXX of 2014.

Enclosed is the official response from XXXX including the original promissory note

stating only XXXX ( XXXX ) loans from their offices were ever issued with direct

contact information. These private student loans were then bounced around

between XXXX ( XXXX ), XXXX ( XXXX ), and Transworld Systems. All of these

items are listed on my credit report as multiple separate loans when they are NOT

separate loans but the same XXXX ( XXXX ) original loans transferred from the

lender to vendor, to collection agency.

Executive Office XXXX XXXX XXXX XXXX XXXX XXXX XXXX, NY XXXX ATTN :

XXXX XXXX Phone : XXXX extention XXXX Both of the private student loans

were originally from XXXX. These loans now appear as multiple negative items

listed as XXXX, XXXX, XXXX, or Transworld System. NONE of these items should

not even appear on my credit report as negative items. Per the court ruling this

debt was dismissed without prejudice and can not be collected on, nor should it

even appear on my credit report as it is not a debt.

Magisterial District Court : XXXX XXXX XXXX XXXX XXXX, PA XXXX Phone :

XXXX Docket Number : XXXX XXXX XXXX, PA XXXX Phone : XXXX Case

Number : XXXX

I have enclosed the documentation of my claim that erroneous items are being

listed on my credit report due to these private student loans. Attached are all the

supporting documents. I simply want the items, including any hard credit inquires

from potential creditors that were denied, ALL removed and deleted from my credit

report as they are not factual. This issue has directly impacted my ability to obtain

personal lines of credit since XXXX of 2014.
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Enclosed is the official response from XXXX XXXX Loans including the original

promissory note stating only XXXX ( XXXX ) loans from their offices were ever

issued with direct contact information. These private student loans were then

bounced around between National Collegiate Trust ( NCT ), American Education

Services ( AES ), and XXXX XXXX. All of these items are listed on my credit report

as multiple separate loans when they are NOT separate loans but the same XXXX

( XXXX ) original loans transferred from the lender to vendor, to collection agency.

Executive Office XXXX Student Loans XXXX XXXX XXXX XXXX XXXX XXXX, NY

XXXX ATTN : XXXX XXXX Phone : XXXX extention XXXX Both of the private

student loans were originally from XXXX. These loans now appear as multiple

negative items listed as XXXX XXXX Loans, National Collegiate Trust, American

Education Services, or XXXX XXXX. NONE of these items should not even appear

on my credit report as negative items. Per the court ruling this debt was dismissed

without prejudice and can not be collected on, nor should it even appear on my

credit report as it is not a debt.

Magisterial District Court : XXXX XXXX XXXX XXXX XXXX, PA XXXX Phone :

XXXX Docket Number : XXXX XXXX Department XXXX XXXX XXXX, XXXX

XXXX XXXX XXXX, XXXX XXXX, PA XXXX Phone : XXXX Case Number : XXXX

Midland Credit Management , Inc. ( Midland Credit ) is falsely misrepresenting the

amount of alleged account XXXX, which is in violation of the Fair Debt Collection

Practices Act ( FDCPA ).

Midland Credit provided documentation that shows this alleged account as having

a balance of {$1500.00} ( see attachment ). However, Midland Credit has been

reporting this alleged account on my credit reports with a balance of {$2400.00}.

Midland Credit has also made several attempts to collect the misrepresented
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amount ( see attachment ).

Midland Credit has stated that they have added interest on this account. However,

Midland Credit has not produced any documentation that legally allows them to

charge interest as stated in the FDCPA. Midland Credit has not provided a

complete transactional history as requested numerous time. Midland Credit has

also failed to mention if the interest added was simple or compound, the rate, and

the time for which the interest has been added.

This alleged account is not complete and inaccurate. I have expressed this to the

original creditor, XXXX XXXX XXXX, and they agreed to delete this tradeline from

my credit reports. As of late, they have not reported this alleged account on my

credit files.

As per evidence presented above, Midland Credit is in violation of the FDCPA. I

respectfully request that this tradeline be removed from my credit reports with all

credit reporting agencies, including, but not limited to : XXXX, XXXX, XXXX, and

XXXX.

I greatly appreciate the Consumer Financial Protection Bureau 's time and

attention to this matter. I would also like to thank Midland Credit for their

cooperation and attentiveness to this issue.

The water delivery service XXXX XXXX pure, is offered thru XXXX. I gave them

the XXXX XXXX and set up auto pay. Some how the XXXX XXXX AKA XXXX had

fraudulently billing by opening XXXX accounts with the account number XXXX and

XXXX, and charging every month for many many months.

As XXXX is such a reputable company, I allways pay the bill without going into
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details. This duplicate, fraudulent billing from the XXXX XXXX Ref XXXX went on

for many months. One day, I realized and called XXXX XXXX as well as XXXX.

They put all these duplicate charges in dispute. After this XXXX sent all those

charges to collections, then A person from XXXX XXXX with the name XXXX

XXXX called on XX/XX/XXXX at XXXX called me and said the account is cleared

as of XX/XX/XXXX by XXXX.

Now in XX/XX/XXXX, I realized that they informed the credit bureaus saying that I

owed about {$160.00}. This dented by credit score so much, that I am having hard

time getting home loans. I request you to call, intervene and do me the justice by

calling Collection bureau of America number XXXX Id number XXXX. I would like

you to deeply investigate into this matter as I do n't want these XXXX to defraud

hapless, innocent customers like me.

In XXXX i owed XXXX XXXX XXXX on a credit card debt. In XXXX it was charged

off at XXXX, apparently sometime in early XXXX they got involved to assist in

collection. Its been stated Johnson mark llc tried to contact me, then shortly after

obtained a default judgement. Again apparently in XXXX ( maybe XXXX ) and in

XXXX Of XXXX they again tried to negotiate a settlement with me, But since i

didnt respond they got a judgement and ended up garnishing me in XXXX of

XXXX. Facts are they didnt not provide, notify or contact me on this, and infact in

those months of XXXX they pingged my XXXX work report and knew where i was,

They served a writ of garnish of XXXX and in early XXXX AGAIN provided my

employer with a additional XXXX still owed after the XXXX was garnished. At that

point i contacted XXXX in XXXX and all of a sudden the second garnishment

stopped and only XXXX was taken out of the XXXX, i have requested documents

on the second garnishment XXXX seperate times and have not gotten anything

from my former employer only that wat i have stated has happen in a verbal form.

My former employer has stated a letter of satisfaction was sent, Again when i
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complained. The writ copy i recieved doesnt add up, Time stamps dont match

documentation and no judges signature, Even the case number cant be found.

They tried to garnish bank accounts i never had and Johnson mark llc

documentation reads johnson riddle mark llc, in XXXX? This firm hasnt been

johnson riddle mark for a while only johnson mark llc? I got ripped off big time!!

In XXXX i owed capital one XXXX on a credit card debt. In XXXX it was charged

off at XXXX, apparently sometime in early XXXX they got involved to assist in

collection. Its been stated XXXX tried to contact me, then shortly after obtained a

default judgement. Again apparently in XXXX ( maybe XXXX ) and in XXXX Of

XXXX they again tried to negotiate a settlement with me, But since i didnt respond

they got a judgement and ended up garnishing me in XXXX of XXXX. Facts are

they didnt not provide, notify or contact me on this, and infact in those months of

XXXX they pingged my XXXX work report and knew where i was, They served a

writ of garnish of XXXX and in early XXXX AGAIN provided my employer with a

additional XXXX still owed after the XXXX was garnished. At that point i contacted

XXXX in XXXX and all of a sudden the second garnishment stopped and only

XXXX was taken out of the XXXX, i have requested documents on the second

garnishment XXXX seperate times and have not gotten anything from my former

employer only that wat i have stated has happen in a verbal form. My former

employer has stated a letter of satisfaction was sent, Again when i complained.

The writ copy i recieved doesnt add up, Time stamps dont match documentation

and no judges signature, Even the case number cant be found. They tried to

garnish bank accounts i never had and XXXX documentation reads XXXX, in

XXXX? This firm hasnt been XXXX for a while only XXXX? I got ripped off big

time!!

This was an unauthorized charge.
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Capital One UT 841XX Web

Global Payments Check Services, Inc. PA 155XX Web
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Consent provided 12/18/2015 Closed with explanation Yes No

Consent provided 01/11/2016 Closed with explanation Yes No
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12/13/2015 Debt collection Other (i.e. phone, health club, etc.)

01/06/2016 Debt collection Other (i.e. phone, health club, etc.)

12/18/2015 Debt collection Credit card

01/06/2016 Debt collection Mortgage

12/14/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt resulted from identity theft

Communication tactics Frequent or repeated calls

Improper contact or sharing of info Talked to a third party about my debt
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National Recovery Agency insist that I owe {$5700.00} in charges. I am a victim of

Identity Theft. I was recently contacted by the United States XXXX XXXX XXXX

XXXX informing me that I was a victim of ID theft. They informed me that my

information has been compromised.

I would like validation of this debt. I do not owe XXXX any money.

someone opened up a fraudulent credit card using my information and documents

this account needs to be removed asap i have contacted the company regarding

this account and notified them that it is fraudulent even sent them a copy of the

police report and the identity theft affidavit and it still has not been removed from

my credit file or from them trying to collect

Ocwen starts calling after the first of the month, prior to my payment due date, and

do not stop until the payment is processed. I have my payment on auto pay from

my bank. They said the calls are mandatory because, their " investors '' have

deemed it so. I was given the option, that if I allowed them to draft the payment

directly from my bank account through their website, the calls would stop. If this is

" technically '' legal, I think that it is barely so.

Hi there. The company that contacted me is called ERC - XXXX

This is inappropriate contact due to the fact that they are trying to collect from my

grandmother, who lives in XXXX, XXXX, but contacted me about the debt, and I

live in XXXX XXXX, XXXX. I never shared a similar address with my grandmother.

It is clear that they are attempting to share information regarding the debt with my

grandmothers relatives to get us to contact her about the debt. This is

inappropriate and just wrong as my grandmothers debt information should never

have been mailed to me.

Here is the information regarding the debt, in case you want verification.

Page 10006 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company can't verify or dispute the facts in the complaint

Company believes it acted appropriately as authorized by contract or law

Page 10007 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



NRA Group, LLC MA 015XX Web Servicemember

The CBE Group, Inc. PA 191XX Web

JPMorgan Chase & Co. NC 282XX Web

Ocwen AL 363XX Web Servicemember

ERC NJ 073XX Web
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Consent provided 12/17/2015 Closed with explanation No Yes

Consent provided 01/06/2016 Closed with explanation Yes No

Consent provided 12/18/2015 Closed with explanation Yes No

Consent provided 01/06/2016 Closed with explanation Yes No

Consent provided 12/17/2015 Closed with non-monetary relief Yes No
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1694954

1730725

1708967

1729802

1695372
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12/14/2015 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Threatened to take legal action
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Here is the information regarding the debt, in case you want verification.

Creditor : XXXX XXXX XXXX Original Creditor XXXX XXXX XXXX XXXX Amount

of Debt : {$49.00} Account Number : will share if contacted Reference Number :

will share if contacted

I have received XXXX harassing voice mails and have spoken with XXXX people

from the Orions Management Group that have oppressed and harassed with

threatening remarks.The very first voice mail I received was on XXXX/XXXX/2015

XXXX from a man named XXXX who stated that he would be in the office for 3

hours and I had to give him a call immediately in regards to time sensitive

paperwork. The 2nd voice mail I received was on XXXX/XXXX/2015 XXXX from a

man named XXXX XXXX who stated that, at this point, if he did n't hear back from

me by XXXX that day that he would go further with scheduling someone out there

and that I would have to retain council. Both of these initial contacts were within

17hours of each other. Having received both of these voice mails, I have never

been in contact with this group of people before. I 've never received any

paperwork in the mail nor have I been available to speak with them the 2 times

that they have called within my working hours.

Considering the emergent tones of the voice mails, I stepped out of my place of

employment for a total of 45minutes to address and question the intent of these

calls.

The first number I called was XXXX and spoke with XXXX who answered phone

as " This is XXXX. '' I then told him I was returning their calls to get some more

information on why I have been contacted. He then transferred the call to XXXX

XXXX XXXX then stated " Yeah,. We have been trying to get a hold of you to see

if you will be taking care of this balance of x amount of dollars that has went
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Company believes it acted appropriately as authorized by contract or law
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Orions Management Group, LLC OH 450XX Web
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without payment for a year and a half. Seeing if you want to finally take care of this

payment or not. '' I then asked him how does he know if he is talking to the right

person if he never verified who I am. He then aggressively stated " I did. I asked

you if your name was " my name '' and you said yes. '' I said no you did not ask me

that. He said " Oh. These are the games you want to play. That 's fine. '' he then

proceeded to threaten garnishment and would have someone come knocking on

my door to hand me a piece of paper for judgment. I then asked for a supervisor.

He denied me access to a supervisor. And he then hung up.

I then called back to the same number as referenced above. XXXX answered the

same way as referenced above. I then stated " I want to speak to a supervisor. ''

He asked " Who 's calling. '' I said " that is irrelevant. I want to speak with a

supervisor. '' He told me " I did not have the right to speak with a supervisor if I did

not tell him who I was. '' he then hung up.

I therefore called the main office number which is XXXX. An unidentified person

answered the phone. I stated I would like to speak to a supervisor and he claimed

that he was. I then asked if it was the company 's policy to deny anyone to speak

to a supervisor. He stated that it is not his company 's policy and asked for my

information to pull up my file. He then stated that I was in the wrong department

and that he would transfer me to the correct one. I was then transferred XXXX

XXXX who stated he was the supervisor there. I asked him if it was the company 's

policy to deny anyone to speak to a supervisor. He then proceeded to say that it is

not their company policy but if someone is rude and belligerent then they will not

talk with them or a supervisor and the employees will hang up on them. He stated

that it was noted on my account that I was rude and screaming. Which was the

exact opposite. He then tried to rectify the situation by informing me that he was
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12/14/2015 Debt collection I do not know

12/14/2015 Debt collection I do not know

12/18/2015 Debt collection I do not know

12/18/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Threatened to take legal action

Page 10026 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



making a recommendation on my account to submit my account for judgment if I

can not make payments. He told me I had til XXXX to contact him to discuss future

payments. I politely ended the call.

The accusations from this company in regards to me being rude, screaming and

belligerent are completely inaccurate and false. I

this company has continued to collect on a debt that is not mine the account was

created as a result of my identity being stolen i have had to get a police report id

theft affidavit notarized and i gave them copies of my id and ss card all of this i

emailed to XXXXXXXXXXXX and faxed to them as well @ XXXX about this

fraudulent account that needs to be removed

i have a couple of accounts listed with your company XXXX for XXXX and another

for XXXX that are fraudulent beggining with account number XXXX for both of

these accounts they are resulting from my identity being stolen and i have tried

everything to get these accounts removed from peoples files and my personal

credit report being that they are truly fraudulent i have filed a police report and

notarized affidavit as to the theft

Midland Credit Management XXXX XXXX XXXX collection agency This company

calls using a robo-caller and when I answer, the line is dead ; no one is on the line.

We have been getting these and other calls for about two months. I called the

number back and got this information. I have no debt for collection. My best guess

is that I just got this new phone number and maybe the previous owner of the

phone number was a deadbeat, not me.

Left me a voicemail, then left voicemails on both of my brother 's phones, at XXXX

Pacific time. They are claiming I am attempting to defraud XXXX from an account

that was allegedly opened in XXXX. Even if I did have that account, which I can

not recall, I had a bankruptcy in XXXX, and all debts were cleared. The number
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SCA Collections, Inc. NC 280XX Web

PMAB, LLC NC 280XX Web

Encore Capital Group TX 783XX Web Older American

Northeast Receivables Management, LLC NY 100XX Web
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Consent provided 12/14/2015 Closed with explanation Yes No

Consent provided 12/14/2015 Closed with explanation Yes No

Consent provided 12/18/2015 Closed with explanation Yes Yes

Consent provided 12/18/2015 Untimely response No
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12/14/2015 Debt collection Medical
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Disclosure verification of debt Right to dispute notice not received
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they called from XXXX.

I was seen at a medical practice for a few months while I was in XXXX. My parents

lived XXXX miles away but I was covered by their insurance at the time. The

paperwork I filled out at the medical office contained only my address and my

contact information, and somehow I ultimately ended up owing them money but I

did not receive any bills/invoices until months layer. I assume it was for what my

insurance did not cover, despite the fact that I checked in with the finance person

at the beginning of every visit in that office, paid the copay and made sure my

account was up to date. So, I was unaware I had a balance with this medical

provider until long after I completed my degree and moved away.

Around 6 months to a year after graduating and moving out of the state, I received

mail correspondence from the medical office ( who never contacted me via mail

when I lived in the same state, or by phone, even though they had all of this

information ). They stated I had a very past due account and please contact them

to work out payment. I responded, stating I had never seen this and requested a

statement breaking down what the balance was for. I was under the impression

insurance had covered everything. If the bills had been sent to my parents (

because they provided my health insurance ), that was a violation of my HIPAA

rights. If they did not send them to my parents, then they had n't been sent at all-

not until months to a year later when I received that first notice that I was very past

due.

I received no reply from them regarding my request for a statement breaking down

what the balance due was for. Maybe a month later, I received another notice from

them and again requested a statement or something showing why I owed that

money. Again I heard nothing back from them.
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Harris & Harris, Ltd. IL 606XX Web
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Next thing I know, I received mail from a collection agency about the medical bill-

the medical office had passed it on without ever sending me a statement of the

supposed balance broken down. I called the collections company and asked what

the money I owed was for and they stated they could only tell me it was for

medical services with that provider, but nothing more specific.

The fact that I had to be dealing with a collection company at all was frightening

and anxiety-provoking, and my parents could n't give me any more information

either, so I just paid the collections company thinking that was the best thing to do

so they would n't bother me anymore and everything would be cleared.

Years later, having thought back on the whole situation and seeing that XXXX

derogatory collection on my credit report, I realize this is not right. I pay my bills on

time ALWAYS. There was a major communication failure from the medical office. I

believe one of these things is what caused this : 1-the medical office was not

invoicing patients for quite some time & months later sent overdue notices, quickly

followed by sending the debt to a collection agency OR XXXX the medical office

had been sending invoices to my parents, violating my rights under HIPAA , and if

so I never saw the bills bc they were not sent to the address in my chart OR XXXX

the medical office needed money & just started sending out bogus notices to

people about open balances and then sending them to collections OR XXXX they

sent my bills to the wrong address, which would have been returned to them, and

at that point in time they should have corrected the address but failed to do so.

Never even called me to confirm my address or to ask about settling the balance.

In summation, I went to a medical office who failed to communicate about a
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12/08/2015 Debt collection I do not know

12/14/2015 Debt collection I do not know

12/08/2015 Debt collection I do not know
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Taking/threatening an illegal action Threatened to sue on too old debt

Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount
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supposed open balance, resulting in me paying a collection company money I 'm

still not for what but I felt bullied & pressured into doing so and now my credit

score has been affected ever since. This should not be, I need it remedied, and

the medical office should be stopped!

XXXX XXXX States that original company did n't receive payment but could n't

state original company. States we have to pay this loan or legal action will be

taken against us. She states that I signed up for this account XX/XX/2007 I do n't

have any recollection of this.

The collection company keeps calling my office number. Looking for a person we

do not know here and had never work for us either. I keep asking to take the

number off their list and nothing happens.

We received a letter from Select Portfolio Servicing , Inc. dated XXXX XXXX, 2015

which is an invitation to a Free Homeownership Preservation Event at XXXX in

XXXX, NY. We will not be attending the event. We are not a customer of Select

Portfolio Servicing and deny any contractual or other relationship with your

organization.

As SPS knows or should know, we have written previously informing SPS that

there is no delinquency. We have disputed the debt -- as well as the authority of

SPS to act in any capacity in regard to the alleged account number they reference.

We have disputed this debt ; therefore, until affirmatively validated, SPS knows or

should know their information concerning this alleged debt is inaccurate. Thus,

since they have already reported this debt to any credit-reporting agency ( CRA )

or Credit Bureau ( CB ) then, they must immediately inform them of our dispute

with this debt. We have received a copy of such report from Experian where SPS

still lists the debt as a mortgage debt. Reporting information that SPS knows to be
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Company believes it acted appropriately as authorized by contract or law
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Financial Filing & Reporting, Inc. TN 370XX Web Servicemember

ERC TX 785XX Web

Select Portfolio Servicing, Inc NY 105XX Web Older American
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Consent provided 12/28/2015 Closed with explanation Yes No

Consent provided 12/16/2015 Closed with non-monetary relief Yes No

Consent provided 12/08/2015 Closed with explanation Yes Yes
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1687818
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12/18/2015 Debt collection Medical
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Disclosure verification of debt Not given enough info to verify debt
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inaccurate or failing to report information correctly violates the Fair Credit

Reporting Act1681s-2.

SPS continues to persist in pursuing collection efforts without validating this debt,

we are herewith informing SPS of another complaint that will be filed with the

Consumer Financial Protection Bureau based on their failure to comply with the

FDCPA, Section 809.

SPS has admitted that it is not the servicer of this account or any account in

connection with us ; that it is only attempting to collect an alleged debt based on "

servicing rights '' ; that SPS has made contractual arrangements with other parties

for their own profit ; that SPS has harassed us and continues to harass us ; that

SPS has not proved and is unable to prove that we owe any debt.

I received a call on XXXX/XXXX/15 to my cell phone from RS Clark, they

requested to speak with my wife. I got her onto the call and the representative

gave her full date of birth and asked her to agree or disagree if that was her. She

provided them permission to speak with me. I asked them to provide validation of

the debt owed, they stated it is over a year old. I was told I would have to put any

requests in writing and that they would mark the account as a refusal to pay. I

informed them that I was not refusing but wanted verification on what was owed.

The agent ended the call. I called back in and spoke with a supervisor. I was told

they would not request information from the XXXX XXXX XXXX XXXX. I was told

this would be reported on my wifes credit. When I asked specifically if they

reported for XXXX XXXX XXXX XXXX, she would not say Yes or No. She would

only say they are " a credit reporting agency ''. I was placed on a long hold, when

she returned, I was informed they would no longer speak with me and they were

ending the call. I asked again regarding the credit reporting for XXXX XXXX XXXX

XXXX, and again they refused to answer.
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RS Clark and Associates, Inc. TX 751XX Web
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12/18/2015 Debt collection Credit card

12/14/2015 Debt collection Payday loan

12/08/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt was paid

Taking/threatening an illegal action Threatened arrest/jail if do not pay

Cont'd attempts collect debt not owed Debt is not mine
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Debt was settled in dispute resolution and I have copy of signed settlement

agreement and both the cleared personal checks that were used to pay full

settlement agreement amount and the lawsuit was dismissed.

Company claims to have a courier company to send me legal documents and are

trying to serve me with papers. They are stating that I owe them XXXX. A man

named XXXX XXXX is calling me stating that I have to appear in court.

On XXXX I ordered XXXX Supplies from XXXX XXXX for my mother and myself

on XXXX separate orders ; with XXXX separate insurances. XXXX XXXX billed

both orders under my account ; I called multiple times and gave them my mother 's

Medicare and Tri-Care for Life Insurance information ; and each time they advised

the account had been updated out of my name.

Several months would follow and I would receive a bill indicating the {$370.00}

was due ; I 'd call them up and go through the same process. Each time, they 'd

assured me the billing issue was fixed. I believe I may have received a call back in

XXXX in regards to the bill, which I thought was XXXX XXXX and explained again

that they should have billed my mother 's insurances. Did n't hear anything from

them since. I have not received anything from anyone either in regards to the debt

still being taken out of my name.

Last week XX/XX/XXXX, I applied for an unsecured loan and was told that I had

an account in collections. After researching it on XXXX, I discovered XXXX XXXX

had assigned it to a collection agency - Tri-State Adjustments , Inc . This was a

surprise, I filed a dispute with XXXX in regards to the collection account. I have not

received anything from Tri-State or XXXX XXXX on this issue.

The medical supplies sent to me does not even fit ; my machine, the filters,
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JPMorgan Chase & Co. TX 760XX Web

CNG Financial Corporation TX 750XX Web

Tri-State Adjustments, Inc. VA 230XX Web
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12/08/2015 Debt collection Non-federal student loan

12/14/2015 Debt collection Medical
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine
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prescribed mask, etc. fits my mother 's profile. Her name is XXXX XXXX. It has

been three years and I 'm not sure they can bill Medicare now. XXXX XXXX call

records will indicate my persistent attempt to get them to get this off my account

and into my mother 's to bill her insurance.

This has negatively affected my credit score and hardship.

I originally did go delinquent on a college loan directly with XXXX college in XXXX

in XXXX. They sent it to collections and a couple of different companies picked up

the debt. I paid the collection in full in XXXX. However the collection company that

had the debt last moved the original delinquency date up to when they acquired

the collection contract to XXXX of XXXX. It is my understanding that original

delinquency date of XXXX should be the reported case.

I am being held jointly responsible for a medical debt that the parent did not pay,

after I brought their child to the doctor, and I should not be. PDQ is saying, when I

checked the child in, I provided my name and signed a contractual agreement,

which is the financial policy, and I am responsible for paying. I agree that I did sign

my name to the contract, but that contract is the attached financial policy. The

language of this agreement, in the payment of services section states I should not

be held financially responsible, since I am not the custodial parent. Please see that

the financial policy I agreed to states only the Custodial Parent is held responsible

for any unpaid balances. At the time of the visit, before, and after ; I have never

been the custodial parent of the child who 's services went unpaid. There is

another attachment that can be referenced to verify who the custodial parent is.

That would be XXXX XXXX, the joint account holder, and only person who should

be responsible for this debt.

PDQ will be referencing forms that were filled out at the time the child was
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Navient Solutions, Inc. MN 553XX Web

PDQ Services, Inc. GA 303XX Web
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checked in, including the attached financial policy they provided to me. The

contractual agreement I signed is the financial policy of the merchant, XXXX XXXX

XXXX ( see attached - financial policy : payment of services section - also posted

on merchant 's website and in the office ). They will also say that my driver 's

license was provided. This is because I acted in lieu of the actual father ( see

attached - court legitimacy documents ). The forms that I signed can provide

emergency contact information, but that is the extent of what is legally allowed.

The only financial power the doctor 's office has over me is to refuse services for

the child, not seek unpaid medical debts for somebody else 's child. If what I have

said is not sufficient, the Parental Responsibility Laws of the State of Georgia

exempt me from any legal financial responsibility. They only bind the custodial

parent to their child 's medical financial responsibilities. The law states that only

the custodial parent is financially responsible for anything related to their child,

CUSTODIAL PARENT. PDQ and XXXX XXXX XXXX is breaking the law by

holding somebody who is not the custodial parent responsible for this debt.

Whether I claimed to be the father at XXXX XXXX XXXX or not, I was never the

Custodial parent. Bottom line. It comes down to XXXX things. First, what was the

financial policy that I agreed to at the time of service? Second, can an adult who

brings somebody else 's child to a doctor, who is not the legal guardian or

custodial parent, legally be held responsible if services go unpaid? XXXX items

answer these questions : the parental responsibility laws in The State of Georgia,

court legitimacy documents dated well before the doctor visit ( attached ), and the

financial policy for XXXX XXXX XXXX ( attached ).

This is a complaint against : Credit Management , LP Phone : ( XXXX ) XXXX Fax

: ( XXXX ) XXXX XXXX XXXX XXXX XXXX XXXX XXXX TX XXXX https :

//www.creditmanagementonline.com/contact On XXXX XXXX, I received the

attached statement ( alleged debt letter XXXX and XXXX ), dated XXXX/XXXX/15.
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It is the first and only contact from them. It was for a XXXX debt owed by a person

with a similar but different name, and I have never had a XXXX account. This is

not my debt. I have already contacted them about this but do not yet have a reply.

Further, prior to them contacting me about her debt, they made derogatory reports

about me to all XXXX credit bureaus ( attached ). That is malicious, libelous, and a

defamation of my character. I demand that they contact the agencies at once and

have all negative remarks and accusations removed.

Further, according to the Fair Debt Collection Practices Act, XXXX XXXX,

Validation of debts [ XXXX XXXX XXXX ] : ( a ) Within XXXX days after the initial

communication with a consumer in connection with the collection of any debt, a

debt collector shall, unless the following information is contained in the initial

communication or the consumer has paid the debt, send the consumer a written

notice containing -- ...

( 3 ) a statement that unless the consumer, within thirty days after receipt of the

notice, disputes the validity of the debt, or any portion thereof, the debt will be

assumed to be valid by the debt collector ; ( 4 ) a statement that if the consumer

notifies the debt collector in writing within the thirty-day period that the debt, or any

portion thereof, is disputed, the debt collector will obtain verification of the debt or

a copy of a judgment against the consumer and a copy of such verification or

judgment will be mailed to the consumer by the debt collector ; and ( 5 ) a

statement that, upon the consumer 's written request within the thirty-day period,

the debt collector will provide the consumer with the name and address of the

original creditor, if different from the current creditor.
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Our company, XXXX XXXX XXXX XXXX, acquired the assets, but not the

liabilities, of XXXX XXXX on XXXX XXXX, XXXX. Early this year, a collection

agency, XXXX & XXXX, began aggressively contacting our company regarding a

debt from an advertising contract between XXXX XXXX and XXXX XXXX XXXX

an advertising company based out of Utah XXXX. On XXXX XXXX, XXXX, we

received a letter from XXXX XXXX of XXXX XXXX XXXX demanding that we pay

the debt or they would pursue legal action against our company. We informed

XXXX XXXX in a letter on XXXX XXXX, XXXX that the contract preceded our

acquisition of XXXX XXXX, and since we did not acquire the liabilities of XXXX

XXXX, we do not owe any money. However, the harassment continued.

On XXXX XXXX, XXXX, we received a letter from XXXX Rauch Milliken

International , Inc., stating that the account had been referred to them in order to

facilitate the appropriate litigation procedures. We responded to XXXX XXXX in a

letter on XXXX XXXX, XXXX informing her of the reasons we did not owe the

money. We also informed her that if our company continued to be harassed about

the debt we would file a complaint with the relevant government agencies for

violation of unfair business practice laws. XXXX XXXX responded by sending a

letter on XXXX XXXX, XXXX in which she threatened to file suit if the debt was not

paid within five days.

Being that neither collection agency would address the facts of the situation and

that they refused to stop harassing our company, we sent a letter to XXXX XXXX

in the hope that they would instruct the debt collectors to cease contact. We have

yet to receive a response from XXXX XXXX, and the contact has continued. Our

company has continually been harassed by these collection agencies despite

having no factual basis to do so. None of the companies have addressed our

contentions or have been willing to speak with us regarding the factual history of

the debt. We have no other option but to solicit your help in resolving this matter
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and ensuring that these business practices do not continue in the future.

I filed a complaint on XXXX XXXX on this site. I asked to have Online Information

Services to do a validation check as I do not owe this debt. They replied back and

submitted a XXXX page document as a validation check. There is zero proof that I

owe this debt. This is totally unacceptable. And to top it off, the debt is passed the

statue of limitation. They are not even suppose to try to collect this debt.

The ridiculous validation that Online Information Services provided is attached on

this portal. Edit, I could not attach for some reason, but see Case number : XXXX -

Online Information Services has not given any explanation and show me how they

calculated what they say I owe.

- Online Information Services never gave me the original creditor 's statements,

contracts, copies of checks, complete payment history.

- Online Information Services never demonstrated that this debt was not claimed

as a loss with any insuring entity.

- Online Information Services never Indicated if the debt is assigned or purchased.

etc.

This leads me to believe that this is fraudulent. Online Information Services is

trying collect a debt that is not owed, and is out of the statue of limitation!

I received a letter claiming I owe a debt from a collection agency when I was not

contacted about this debt prior to sending it to collections. I am unaware if my

roommate was contacted or not, however if we are XXXX being held accountable,
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we XXXX should be contacted separately, as we no longer reside together.

I do not owe charges to replace the carpet in the apartment, as we noted upon

move in, that the carpet was sufficiently worn in the areas they are now claiming

were our damage beyond normal wear and tear upon move out 6 months later. I

vacuumed weekly, not once was a single thing spilled, and we did not have

company over as we are XXXX from Connecticut. The damages they claim are

what we noted upon our move-in inspection and are not possible with our

standards of living and within 6 months. On the carpet invoice dated

XXXX/XXXX/2015, it states disputes will not be honored 30 days after invoice

date. I was not given the chance to dispute these allegations, as I was not notified.

It should also be noted, that there was a change in management between move in

and out dates. We are being held accountable for the discrepancy of their change

in standards in regards to move in and out conditions. Had the same person done

the inspection prior to us moving in, they would have seen that the carpet was in

the same condition upon move out. Neither the management prior or current have

pictures at the inspection times of move in or out apparently ; nor do I, as our

previous apartment, we never had these false accusations of damage. I thought

we were quite meticulous with our move in inspection notes and intentionally noted

the carpet condition under " additional comments '' as we felt it did not pertain to

any one category. I will be sure to be overly persnickety in every rental agreement

to come now, because of these false accusations.

The leasing office was verbally notified we would need to terminate the lease as

far back as mid XXXX. I am aware, however, that they needed written PCS orders

which the XXXX did not provide until XXXX. My roommate stated he was taking

care of the final payment for rent as I had moved out XXXX XXXX, 2015. I

Page 10111 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10112 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10113 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10114 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10115 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



12/14/2015 Debt collection Other (i.e. phone, health club, etc.)

12/18/2015 Debt collection Payday loan

12/14/2015 Debt collection Credit card

Page 10116 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Disclosure verification of debt Right to dispute notice not received

Communication tactics Threatened to take legal action

Communication tactics Frequent or repeated calls

Page 10117 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



understand I am legally bound by the contract, however, if I am being held to this

debt collection I should have been notified of the debt prior to the collection

agency. A resulting {$370.00} in legal fees is now also being charged, in addition

to the carpet replacement they are trying to pin on us.

Debt collector does not hold a current surety bond registered with the XXXX Of

Texas. Debt collector was notified on XX/XX/XXXX, via email and certified return

receipt requested through the USPS. Was asked to validate debt and until debt

could be validated, asked to remove the debt from my credit report immediately.

Debt collector has not responded via mail or email and is in direct violation of

willful non compliance according to the FCRA and has violated the FDCPA by not

validating debt and is subject to possible litigation to seek relief from violating

these acts. Each independent violation is subject to a {$1000.00} fine, payable to

me.

I was contacted by XXXX XXXX, who identified himself as the Lead Investigator

for XXXX XXXX XXXX on XXXX XXXX, 2015 at XXXX XXXX. In the voice mail

that was left on my cell phone, this gentleman divulged private information,

including my social security number and stated that a lawsuit had been filed.

Minutes later, he called me at work and left a voicemail stating that I have 5 days

to call him or that legal action would be taken. To date, I have not received

anything in writing from this collection agency.

A debt collector is attempting to collect an old debt, that is past the statute of

limitations. This debt is no longer on my credit report and has been closed. The

collector calling me is asking for personal information which I refuse to give. I

called them back and asked for the name of the company and address, and they

refused to give me that information. They have called me 4 times this week, twice

from the phone number XXXX, and twice from a restricted number. I belive the

message said they were from XXXX or XXXX, as they spoke very fast and

Page 10118 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company disputes the facts presented in the complaint

Page 10119 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Todd, Bremer & Lawson, Inc. TX 760XX Web

BlueChip Financial WA 980XX Web

MNS & Associates LLC CA 925XX Web
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unclear. The voice message said to contact XXXX tp verify information. I asked

them to take my name off of their calling list and they said no, we do not have a

calling list. I hung up as I could see the call was going no where and decided to

report them instead.

I have had this phone number for about 5 months. I keep getting phone calls from

United Finance. I have told them on many occasions that there is not XXXX here,

but they still keep calling me. I have wrote them a letter asking them to stop

calling, but I still keep getting calls.

Me and my girlfriend are in the process of buying a house. I noticed on my credit

report that there was a debt for XXXX dollars from 2010 from Suburban credit

corporation. I tried having this debt removed for years but they refused, so I just

gave up trying. My girlfriend called ( which I 'm not sure is even legal, without

getting permission from me ) to have this debt removed, they stated to her " you

have XXXX debts, XXXX for XXXX to XXXX and XXXX to XXXX @ XXXX XXXX.

My girlfriend stated " that this debt is not ours but she will pay it so it can be

removed off my credit report '', they stated they " would remove the debt that is not

mine if she paid the balance ''. So she did, they sent us a reciept, and we waited

for it to be removed.

In the process of waiting, 10 days go by and we received another bill from the

same company stating we owe MORE money, now we owe XXXX to XXXX, XXXX

XXXX, and XXXX XXXX. I thought it was a mistake. So she calls them and they

explain they were very exact with the " wording '' of what they were stating, they

stated 'they only told us what we owed on the credit report not the total we owed,

and they never said they would remove it, we just asked if they could, and they

said yes, they would take care of it '', they took care of it by marking it paid and

thats not what they explained at all. and then they threatened to put the new debt

collections on the credit report if we did not pay them. Which is not mine to begin
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with I know that debts are to come off after 7 years and unless they were removed,

there would be no point in paying Suburban credit and re-ging the debt that is not

mine in the first place, when clearly it has to come off in 1 year anyway, and

clearly my girlfriend did not know this, she thought she was doing the right thing.

I dont know if this is legal or not but I know that we were lied to and then they

threaten us with another debt so they can make more money off the people you

clearly lied to is not right, and I plan on taking them to court over this matter.

I got a call from Sunshine Credit Services debt collection agency at XXXX.

" XXXX '' stated my name and phone number was " associated with an

outstanding debt ''.

I did not recognize the company that the person said I owed over {$480.00}.

I asked to speak to a supervisor and I was not nice. I spoke to a XXXX XXXX.

They said they had the wrong number. But when I told them they originally asked

for : XXXX XXXX at my home phone number.

They then said that they made an error.

I asked them how they got my name and number and they said again that " They

called this number in error '' Again, the opening conversation was " Is this XXXX

XXXX? '' The person stated that I owed a company I have never heard of over

XXXX dollars.

I am worried that I am a victim of identity theft and what if they called an elderly

person who was intimidated? I am a XXXX and see all the time the elderly being

taken advantage of by callers that have " scams ''.

Please follow up so this never happens to anyone else.

applied for credit card from total rewards credit limit was only for {$1500.00}. paid

back loan at the tell end of loan only owed {$200.00} dollars paid back put account

into debt collections management program because I thought that I owed more

come to find out .the debt program and credit card company have me paying
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additional {$1500.00} which I do n't owe.

I have been trying since XXXX of 2015 to have this Bank of America debt taken off

my credit report. I first contacted portfolio XXXX in XXXX via a credit company

asking to have this debt removed because it was not mine. It is being reported on

my credit report from this company twice for the same dept in the same amount. In

XXXX I made XXXX attempts with a direct call to the company. I was told the first

time a Identity theft packet would be mailed to me. I received that packet, filled it

out and returned it. A few weeks later after not hearing from them I called them.

They said they did not get it. I was told to download one and fax it to them at

XXXX. I did that twice. I call them back a week later, they side that did not receive

it. I faxed it again, called the next day and they still had not received it. I called

them back again the following day hoping they received it but they still did not. I

was told they would put it through their system again and send me out another

packed to fill out an send in again. All my personal information is floating out there

somewhere per there request. I am positive I will incur something negative on my

report for their lack of business practices.

This claim should have been file under my XXXX insurance and I had have never

received no notice of Collection this must be removed from my credit file since the

collection company failed to reach me or contacted me

Debt has been paid in settlement. Will not remove from my credit report after 9

years.

The company is reporting to the credit bureau a debt that I do not owe nor have I

ever owed them or any company associated with them. They are not reporting an

account number on my credit bureau so it makes it very difficult to contact them.

Yet they continue to report this erroneous debt that is affecting my good credit.

On XXXX XXXX, 2015 I sent a debt verification letter to the collection agency

ERC. The agency answer the letter and sent me XXXX billings statements provide

Page 10139 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company can't verify or dispute the facts in the complaint

Company believes it acted appropriately as authorized by contract or law

Page 10140 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Bank of America CA 920XX Web

Choice Recovery, Inc. FL 322XX Web

Capital One GA 300XX Web

Pinnacle Credit Services, LLC FL 320XX Web

ERC PR 007XX Web
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12/09/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid
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ERC. The agency answer the letter and sent me XXXX billings statements provide

by Dish. The charge is for early termination plus state tax. ERC report the account

to XXXX major credit bureau XXXX. I sent copy of debt verification letter, the

answer of ERC and the bills.

Portfolio Recovery/ fraudulently reported a dispute on my credit report for a

{$600.00} collection. This is shows as a revolving credit which was paid in full over

a year ago. The dispute was finally removed after 4 months. However, my home

loan is being denied 10 days before closing because Portfolio Recovery/XXXX is

refusing to delete the inquiry off my report. I am about to lose my home loan all

because a {$600.00} collection was fraudulently disputed and effected my credit. If

it had n't been disputed and the dispute recently removed, I would be approved for

my home loan.

I wrote a check to pay XXXX for service on a water heater. The check cleared.

Later, I got a letter from TRS recovery services claiming the check was returned. I

sent them a copy of my bank statement showing the check cleared and a copy of

the check. They wrote back that I still owe money and included a statement the

check was later refused with a message of " Refer to Maker ''. I believe someone

submitted the check twice, the first time it cleared and the second time it was

refused ( I never received notice from my bank or from XXXX that my check was

refused ; only from TRS ). I believe the bank statement I sent TRS is sufficient to

prove I paid the debt ( it covered both the period when my check cleared and

when it was supposedly refused )

I had a debt with XXXX XXXX, there financial partner was XXXX XXXX

XX/XX/XXXX. It went into delinquent status. I called the collection agency who had

my account, XXXX. XX/XX/XXXX we settle the account in question for {$1500.00}.

I have a settlement letter from the company XXXX. Stating the payment was

received and paid in full.
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Portfolio Recovery Associates, Inc. TX 770XX Web

First Data Corporation CA 900XX Web

Resurgent Capital Services L.P. CA 921XX Web
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Consent provided 12/09/2015 Closed with explanation Yes No

Consent provided 12/14/2015 Closed with explanation Yes No

Consent provided 12/09/2015 Closed with non-monetary relief Yes No
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1689266

1689301

1689311
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12/14/2015 Debt collection Medical

12/14/2015 Debt collection Credit card

12/09/2015 Debt collection Other (i.e. phone, health club, etc.)

12/18/2015 Debt collection I do not know
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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Unknown to me my account was sold to XXXX XXXX and then sold to Resurgence

capital. Now for the past 4 years this has ruined my credit. Not until I was trying to

purchase a home and looking at a high interest rates did this come up.

I received a collection letter in the amount of {$300.00} from CMRE a week after

receiving a statement from my doctor 's office for the amount owed {$98.00}. This

is XXXX of many instances of billing errors CMRE has pulled on me over the

years. In many cases they say there has been numerous attempts to collect

outstanding medical debt from me that I had never received a bill for from either

the doctor or the collection agency. I pay all debt in full when requested in a timely

manner always. I have never had to make payments on my debt. A collection

agency should never be involved in handling my billing. I could have rushed to pay

the {$300.00} bill from CMRE never considering if the amount was either correct or

justified. Who knows if they would have ever saw the problem and refunded me.

a debt collector that is not licensed in my state is attempting to collect a debt they

do not own I have asked via USPS certified to provide me proof that they in fact

are the creditor and provide proof that I own the debt as well as proof they can

collect in my state they have failed to provide me with that information.

XXXX XXXX XXXX XXXX agreed to a settlement through their agent XXXX XXXX

of CU Recovery on a collection account. I have paid as agreed upon but they

continue to report a balance and have even flagged the account as a new XXXX,

further damaging my credit and creating hardships for my family.

I along with my parents have been receiving phone calls from a debt collector

regarding a debt that does not belong to me. I 'm certain that the debt does not

belong to me based on a letter I received from Fair Collections & Outsourcing,

XXXX XXXX XXXX, XXXX XXXX, XXXX, MD XXXX. The calls came from XXXX &

XXXX. They have merely used the internet and available information to connect

me to someone I know that owes a debt, but the debt is not mine. This is just a
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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CMRE Financial Services, Inc. CA 926XX Web

Client Services, Inc. MI 490XX Web

CU Recovery, Inc. IL 600XX Web

FAIR COLLECTIONS & OUTSOURCING, INC. GA 300XX Web
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Consent provided 12/14/2015 Closed with explanation Yes No

Consent provided 12/14/2015 Closed with explanation Yes Yes

Consent provided 12/09/2015 Closed with non-monetary relief Yes No

Consent provided 12/18/2015 Closed with explanation Yes No
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1695276

1695972

1689062

1708965
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12/23/2015 Debt collection Other (i.e. phone, health club, etc.)

12/09/2015 Debt collection Other (i.e. phone, health club, etc.)

12/09/2015 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Right to dispute notice not received

Page 10159 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



scheme to collect the debt and they do n't care who they collect it from. I want

them to cease and desist contacting me.

My contention : I was never given the right to even question let alone settle this

debt. I was never contacted in writing or by telephone about owing this debt. I

discovered the debt through credit monitoring not because of Stellar Recovery,

inc. attempt to collect a debt. This alone violated my rights.

Stellar Recovery, inc. contacted the credit reporting agency and put the debt on

my report as owing. This was a direct violation of my consumer rights.

Furthermore ; The agent for this collection group XXXX XXXX XXXX XXXX stated

they attempted to call me but the original vendor had given them the wrong

telephone number for me.

I purchased hair care products from XXXX XXXX which totaled {$140.00}. The

products were paid in full in XXXX payments through my bank, XXXX. The

payment sought now is {$54.00}. I have proof of all payment made. This company

continues to hassass me. They have reported me to collection agencies.

Documentation was sent via fax to the first collection agency, which was XXXX

XXXX. Another agency sent a letter. The agency is SKO Brenner American, INC

XXXX XXXX XXXX

I received a letter on XXXX XXXX, 2015 from XXXX XXXX to collect a debt that I

initially disputed with the company they represent directly which is XXXX. I

therefore sent a certified letter disputing the debt which was received on XXXX

XXXX, 2015 by the company. XXXX responded on XXXX XXXX, 2015 noting that

they were not handling the case. I then pulled my credit report and noticed that

another company, ERC, had placed the account on my credit report in XXXX 2015

and had not provided any notice prior to doing so. On XXXX XXXX, 2015, I
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Stellar Recovery Inc. NM 871XX Web Older American,

Servicemember

SKO Brenner American, Inc. PA 152XX Web Older American

ERC TN 381XX Web
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Consent provided 12/30/2015 Closed with explanation Yes No

Consent provided 12/09/2015 Closed with explanation Yes No

Consent provided 12/16/2015 Closed with non-monetary relief Yes No
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1715646

1689423

1689427
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12/15/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine
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received a letter from them notifying me that XXXX placed the previously disputed

debt with their agency ; however they never notified me before placing the item on

my credit report. I therefore sent their agency a certified letter on XXXX XXXX,

2015, which was received by their company on XXXX XXXX, 2015, informing them

that I was not notified of the debt and they did not follow the procedures of the Fair

Debt Collections Act. As of XXXX XXXX, 2015, ERC has yet to respond to my

notice or letter. Before this account was placed with collections, XXXX refused to

correct the charges and was charging me for services not received. XXXX was

attempting to charge me for service on a telephone that had not been used since

XXXX 2015. I spoke to a XXXX representative on XXXX XXXX, 2015, who said

that they could see where the phone was not used since before XX/XX/XXXX and

was attempting to credit the account then discovered they could n't because it was

sent to collections on XXXX XXXX, 2015 ; XXXX day after I received a bill from

them. XXXX is jumping the debt from collection agency to collection agency

because they know that the debt is not a valid amount ; I have also confirmed that

they have taken these same actions against other people who cancel their

telephone service with them as well. Both XXXX and their collection agencies are

taking actions that are unlawful and unfair to consumers who attempt to do right.

I have been receiving calls from Portfolio Recovery trying to recover a debt to

XXXX 's. While I had a XXXX 's credit card, the account was paid in full and closed

over a year ago. All information XXXX XXXX provided to me ( my addresses I

have lived, date account was opened and used, and the balance owed ) was all

wrong. When I told him that was not my account, he then said he could mail me a

dispute form. However, he could not tell me my address, which again I reiterated it

clearly was not for me. He said he would continue to call until I provided my

address. He called from XXXX and provided the callback number of XXXX, which

are different numbers than the corporate number posted online at XXXX. This debt
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Portfolio Recovery Associates, Inc. VA 201XX Web
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Consent provided 12/15/2015 Closed with explanation Yes No
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1697189
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12/15/2015 Debt collection Credit card

12/15/2015 Debt collection Other (i.e. phone, health club, etc.)

12/15/2015 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt was paid

False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt resulted from identity theft
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is not mine, I do n't even have a XXXX 's account anymore, and I would like for

this company to stop calling me.

I had a credit card from XXXX XXXX ( credit provided by XXXX XXXX ) that I paid

and closed back in XXXX 2013. I 've been contacted over the last year by Portfolio

Collections claiming I owe XXXX for this same account in the amount of {$420.00}.

I provided proof 3x ( copies of my credit report with identical account numbers

reflect Paid & Closed ). They still refused to remove the collection from my credit

report. They claim that XXXX is saying it 's valid. But when I contacted XXXX they

tell me they never had any communication with the collection agency that has the

account. I have going back and forth for almost a year trying to get this removed

and so far no luck.

i'am reopening this case again, i 've never get contacted by the consumer financial

protection bureau about this case.this occured in 2012 when i used to lived at

XXXX kentucky XXXX.i was behind on my rent for rent, i was sent a notice by the

land lord i went to court but she never showed up, i was planning to live for XXXX

illinois and i told her. in between my departure and the time i was given a notice i

get a hole on my tires twice, i called the police, and they did their report, also she

break into my appartment without a notice she broke the door when i come home

she told me that she was the one who did, iam asking here for fair resolution for

this case, the security deposit never get refunded which should bring my balance

to {$950.00} and also i want my XXXX tires to get refunded which bring my

balance to {$150.00}, i try so many time to contact the collection but its looks like

they do n't want an agreement.

thank you for your help, for further information feel free to contact me at my phone

number XXXX thank you for your help one more time sincerely, XXXX XXXX

A company placed a collections at the XXXX credit bureaus, and has not sent me

any proof the debt is mine. It was opened under my social security number
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Company believes it acted appropriately as authorized by contract or law
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Portfolio Recovery Associates, Inc. WI 532XX Web

National Credit Systems,Inc. IL 616XX Web

CNG Financial Corporation CA 945XX Web
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Consent provided 12/15/2015 Closed with non-monetary relief Yes No

Consent provided 12/17/2015 Closed with explanation No No

Consent provided 12/18/2015 Closed with explanation Yes No
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1697196

1697034

1697219
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12/09/2015 Debt collection Other (i.e. phone, health club, etc.)

12/15/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt is not mine
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fraudulently.

Enhanced Recovery is reporting a Fraudulent XXXX account to my credit reports,

this account was setup as a result of ID Theft and I have notified them of it and

they continue to report the fraudulent info even after I requested they remove it

under FCRA Section 605B and 623 ( a ) ( 6 ). I also gave them the case info for

the lady that the Feds arrested that was selling all my info and fraudulent id

documents as well! I am in the process of a home loan and if this remains it will

stop me from getting a home and I will be forced to take civil action to get this

removed right away!!!

I received a letter in the mail on XXXX/XXXX/15 from TRS Recovery Services and

telecheck. The letter stated that I made a {$480.00} purchase from XXXX XXXX

on XXXX/XXXX/2015 and then stopped payment on the check. The letter had "

Notice of Unpaid Electronic Transfer '' at the top of the page. It read that the above

referenced electronic transaction could not be completed because either I had

stopped payment on this transaction or my account may not be authorized for

ACH transactions. Telecheck has purchased this dishonored electronic fund

transfer referenced. As a result, TeleCheck has forwarded the debt to its affiliate,

TRS Recovery Services , Inc. for collection. Your file has been assigned to the

Recovery Department where it will be given to a professional collection agent. It

stated that I purchased an item in the amount of {$480.00} from XXXX XXXX and

a check was written on XXXX XXXX, 2015 and a {$25.00} returned check fee was

added. I do not have a bank account with the bank they are claiming it was written

on, XXXX. I have not ordered anything from XXXX and I called XXXX and they

verified that I had not ordered anything from them. I called TRS Services and after

reluctance I gave them my current bank info, drivers license number, and social

security number and they said that I had bought something an account from XXXX

Bank. I have never banked with this bank. I went to XXXX bank on
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Company believes it acted appropriately as authorized by contract or law
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ERC HI 347XX Web

First Data Corporation SC 293XX Web
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Consent provided 12/09/2015 Closed with non-monetary relief Yes No

Consent provided 12/16/2015 Closed with explanation Yes Yes
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1689488

1697246
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12/19/2015 Debt collection I do not know

12/23/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount
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XXXX/XXXX/2015 and the bank verified that I did not have an account with them

and that I have never used an account with them to purchase any items from

XXXX, nor had anyone else committed identity fraud with my information. And they

also verified that no one had ever opened an account in my name. I called TRS

back and was hung up on XXXX different times by their representatives. I called

XXXX back and was told to call TRS. Both companies, Telecheck and TRS

Recovery Services have made an error and are refusing to rectify the situation.

They are wanting me to get a certified letter from XXXX saying that I have never

banked with them, and then send them XXXX pages of information including all of

my personal banking information and a picture of my drivers license. It should be

up to this company to fix this. I have not ordered any items from XXXX as verified

by XXXX and I do not have an account and never have with XXXX bank. I am

having a hard time even understanding how Telecheck says that a transaction

occured with an account from XXXX when their has never been an account in my

name with said bank and also how a transaction for {$480.00} of products were

bought from XXXX when XXXX verified to me that the transaction never occurred.

I did not order from XXXX and I want to know how and why this company has my

information and are making false claims and threats against my character and my

credit. I do not know if I can file a police report because no one has used my

identity because there has never been a XXXX account in my name and no items

were purchased from XXXX. This company needs to be stopped!

Midland Credit Management called. They were told that there is no debt. I get at

least 5-6 calls a day from them. I blocked the calls on my phone. They keep

calling.

Refusal by Macy 's and representative Citibank to provide sufficient information to

allow debt repayment.
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Company chooses not to provide a public response
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Encore Capital Group NH 030XX Web

Citibank VA 232XX Web
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Consent provided 12/19/2015 Closed with explanation Yes No

Consent provided 12/23/2015 Closed with explanation Yes Yes
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1708868

1714555
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12/15/2015 Debt collection Payday loan

12/09/2015 Debt collection Other (i.e. phone, health club, etc.)

12/19/2015 Debt collection Other (i.e. phone, health club, etc.)

12/09/2015 Debt collection I do not know
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Improper contact or sharing of info Contacted employer after asked not to

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Talked to a third party about my debt
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I have been attempting to make arrangements for payment of a debt I owe through

XXXX Debt Consolidation Agency. Macy 's has changed their account number

system and has rejected all proposals because of either " not enough information ''

or " invalid Account Number ''. I am attaching the denial notices issued to XXXX.

I am unable to reach Macy 's Credit Department, serviced through Citibank to

obtain sufficient information to either make arrangements to pay this debt or for

XXXX XXXX to submit a letter of proposal. The offices are only open from XXXX -

XXXX and every time I call, I am disconnected. ( See attached for further

explanation )

They are calling my employer sailing they are XXXX telling my employer false

statements ruining my name

Credit Management XXXX, has made repeated telephone attempts to collect a +

{$200.00} debt on behalf of XXXX. The problem with their story is that XXXX auto

debits my bill, and when I called XXXX, they said they never heard of Credit

Management.

The only other scenario I can imagine is that someone has stolen my identity,

despite having a bank supplied identity protection service.

AFNI has ruined my credit by placing a debt on my credit report which has gone

into collections. The original debt was for XXXX XXXX, which I have never owned.

The debt on my credit report give as little information as possible except that I owe

{$75.00} I called XXXX to confirm the original debt and they could not find any

information on me by my personal information. I looked online and AFNI has has a

history of listing invalid debts on people 's credit report.

Somehow " XXXX XXXX '' obtained my ex wife 's cell phone number ( we 've been

divorced 7 years ) and has contacted her at work, asking her to have me contact

her at XXXX. After a quick bit of research, it seems that many people have had the
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Company believes the complaint is the result of a misunderstanding

Company disputes the facts presented in the complaint
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Integrated Recovery Services TX 785XX Web

The CMI Group, Inc. GA 301XX Web

Afni, Inc. TX 782XX Web

Metro Collection Service, Inc. TN 381XX Web
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Consent provided 12/22/2015 Closed with explanation No No

Consent provided 12/14/2015 Closed with explanation Yes No

Consent provided 12/19/2015 Closed with explanation Yes No

Consent provided 01/05/2016 Closed with explanation Yes No
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1697254

1689503

1709207

1689513
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12/09/2015 Debt collection Credit card

12/19/2015 Debt collection Payday loan

12/09/2015 Debt collection Other (i.e. phone, health club, etc.)

12/09/2015 Debt collection Auto
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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same calls/complaints.

I have contacted Portfolio Recovery Associates over ten times. I have informed

them that this is a direct result of Identity Theft, and I have faxed them Police

Reports and emailed them, and have since faxed them everything twice. I have

sent them letters, disputed with the reporting agencies, and since they have re-

aged the debt to make it appear new, and have changed the account numbers. I

AM OUTRAGED AT THIS!

Lender makes repeated telephone calls without leaving messages ; they contacted

my spouse ( who 's not a co-borrower ) asking for me to contact them ; and, they

called me at my employer. These actions violate the Fair Debt Collections

Practices Act and are harassing.

XXXX XXXX billed me for a policy I did not authorize. I received a bill from the

company and knowing I did not request or authorize new policy, I did not pay it.

Now it is in collections.I wrote XXXX XXXX for a copy proof of authorization, and

they replied that they have it, but failed to show or give me a copy.

I settled an auto repossession debt from 2010 ( i gave the car back because it

stopped working because it was a flood damaged vehicle from Hurricane XXXX ). I

paid the settlement amount to Credit Acceptance and they acknowledged receipt,

and that the debt has been settled. The problem is I am trying to purchase a home

and I need to have my credit report updated ASAP to reflect this information and

Credit Accept refuses to release the information to XXXX XXXX. Despite the fact

that I have authorized them to release the information. Every time XXXX calls

them they refuse to release the info and I am told by the credit report people that

Credit Accept is refusing to respond to electronic requests to update the

information. This does not seem fair especially in light of the fact that the

automobile was defective in the first place, and they said they would accept the

car back to satisfy the debt ( but then they wound up putting a collection on my
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Company believes the complaint is the result of a misunderstanding

Company chooses not to provide a public response
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Portfolio Recovery Associates, Inc. OR 972XX Web

Bliksum, LLC CA 945XX Web

CCS Financial Services, Inc. CA 961XX Web

Credit Acceptance Corporation LA 708XX Web
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Consent provided 12/09/2015 Closed with explanation Yes Yes

Consent provided 12/21/2015 Closed with explanation Yes Yes

Consent provided 12/15/2015 Closed with explanation Yes No

Consent provided 12/09/2015 Closed with explanation Yes No
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1689517

1708956

1689533

1689025
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12/19/2015 Debt collection Mortgage

12/19/2015 Debt collection I do not know

12/20/2015 Debt collection I do not know

01/11/2016 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Attempted to collect wrong amount

Disclosure verification of debt Not given enough info to verify debt

Communication tactics Frequent or repeated calls

False statements or representation Attempted to collect wrong amount
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car back to satisfy the debt ( but then they wound up putting a collection on my

credit report ). When i call Credit Acceptance to complain they say they will

cooperate with XXXX, but when XXXX calls they refuse to cooperate. I feel that

Credit Acceptance is acting in bad faith.

Wo n't return my escrow, even though I 've asked for the balance for over 14

months. In addition, unsubstantiated {$90.00} per month fee. Have submitted

documentation multiple time without satisfation

This number XXXX has called me. Once they left a message to call them back

about a debt. When you return their call you get a recording that says you call cant

be completed because this mailbox you called it full. I do n't know if this a legit

company or a scam. If I have a debt but unable to all you back, I better not get

sued!!

I get repeated calls ( more than 5 a day ) from a company that shows up on my

Caller I.D . as " NCO Financial Systems ''. Mind you, I signed up with " XXXX ''

which intercepts robocalls. NCO Financial Systems ' calls are robocalls, because

the phone only rings once, then stops ( this is how you know it 's a robocall ). But

these calls from NCO happen all day, several times a day, and it is annoying. The

calls start at XXXX XXXX, even on Sundays! I am tired of these calls ; when I try

to put them on my " call block '' list, they just call from another number. The latest

number they have called from is:XXXX. I just want these calls to stop!!

I paid Credit Collection Services ( CCS ) for a delinquent payment to XXXX for

{$310.00} on XXXX XXXX, 2015. The payment was processed and deducted from

my account on XXXX XXXX, 2015. When I called CCS to inquire why the payment

had not been reflected on my credit report they responded that they did not own

the account at the time of payment, however, the check was cashed and

processed by CCS. If they did not own the account, why did they cash the check

nor inform me of this information. After writing to them, they have processed a
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Company believes the complaint is the result of a misunderstanding
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Seterus, Inc. IA 503XX Web Older American

Professional Bureau of Collections of Maryland, Inc. MN 563XX Web

Expert Global Solutions, Inc. CT 066XX Web

CCS Financial Services, Inc. FL 331XX Web
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Consent provided 12/19/2015 Closed with explanation Yes No

Consent provided 01/12/2016 Closed with explanation No No

Consent provided 12/20/2015 Closed with explanation Yes No

Consent provided 01/11/2016 Closed with explanation Yes No
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1708794

1708898

1707379
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12/20/2015 Debt collection Medical

12/15/2015 Debt collection Payday loan

12/15/2015 Debt collection Other (i.e. phone, health club, etc.)

12/09/2015 Debt collection Credit card

12/09/2015 Debt collection Medical
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Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt resulted from identity theft

Disclosure verification of debt Not given enough info to verify debt

Communication tactics Threatened to take legal action
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refund check for the entire amount.

I started receiving many calls from numbers I did not recognize. It is an issue in

the fact that at times they did not leave a message at all and others, the voicemail

that was left did not have anyone talking to me, just noise in the background. On

the instances that I have answered any of these calls, the caller recited that it was

" a recorded call and an attempt to collect a debt, '' in which I responded by

requesting that they stopped calling. These calls have not stopped. I have

received them at all hours of the day, sometimes back-to-back.

This place calls me multiple times a day, sometimes mere minutes apart ; they will

rarely leave a message. I 'm trying to work and my phone is constantly ringing. It 's

a real disruption to my day.

I received XXXX collection letter from Convergent Outsourcing in reference to

XXXX accounts I allegedly owe to XXXX. These accounts were oped fraudulently

using my name and personal info. I have advise the credit bureaus and

Convergent that this is not mine, Who would open to XXXX accounts on XXXX

different address on the same day. Convergent refuses to help with this situation

and its hurting my chances of purchasing a property, since its being reported to

the credit bureaus as XXXX collections

I have asked repeatedly for proof of payment history and XXXX XXXX XXXX

XXXX is refusing to provide documentation. Documentation is being required by

another lender. Without proof, XXXX XXXX XXXX XXXX is pushing my family into

financial hardship.

I received a call from a debt collection agency by the name of XXXX XXXX XXXX.

The first call I received was on my lunch break at work. Not recognizing the

number I answered only to find out this was an agency attempting to collect a

debt. They asked me various question like where do I live and work. They told me

I had an amount of XXXX and something dollars from an emergency room visit
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Company believes it acted appropriately as authorized by contract or law
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Gulf Coast Collection Bureau, Inc. FL 336XX Web

CNG Financial Corporation CA 908XX Web

Convergent Resources, Inc. FL 330XX Web

JPMorgan Chase & Co. SC 296XX Web

Profit Services Group GA 304XX Web
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Consent provided 12/20/2015 Closed with explanation Yes No

Consent provided 12/15/2015 Closed with explanation Yes No

Consent provided 12/15/2015 Closed with explanation Yes No

Consent provided 12/09/2015 Closed with explanation Yes No

Consent provided 12/09/2015 Closed with explanation No No
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1709014

1697384

1697387

1690048
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I had an amount of XXXX and something dollars from an emergency room visit

XX/XX/XXXX. To my knowledge I was already paying on a bill through a collection

agency. So I told them I was n't sure about the bill. They told me I had to pay today

or else. I told them that I could not afford to pay XXXX and something dollars. The

lady proceeds to tell me ... I 'll tell you want you pay {$180.00} dollars today and

pay the other amount later and we can set it up through your debt or credit card. I

told her no ma'am ... I can only do {$5.00} dollars a month and she said no ma'am

that 's not gon na work. She told me ... do n't you have a credit card and do n't you

make a certain amount and do n't you work down at the hospital making this

amount. At this point ... .I was livid! Because this information she was claiming to

have was SURELY FALSE. She then began to tell me I need to take responsibility

or else. Then out of no where a guy picks up the phone and starts screaming at

me and yelling about me paying and what will happen if it does n't! Then they

proceeded to terminate the call.

I then go inside to my job which has a record line and ask to speak to someone

concerning the debt. I stated that I wish to not speak to whom ever I just spoke to.

So, at this point I spoke to a representative name XXXX XXXX. XXXX XXXX

proceeds to tell me about the debt. All she could tell me what information about

being going to the XXXX XX/XX/XXXX. I told her that I was already paying on this

same bill she was talking about XX/XX/XXXX with another collection agency. She

then proceeds to tell me that there are XXXX different bills and the current XXXX

she has XXXX down for was the doctor bill. I said well I need some type of paper

in formal writing. She then proceeds to say what 's a fax number? I can fax it to

you? Now, from my knowledge..I thought that all business through a collection

agency must be handled through formal writing such as a letter.
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12/30/2015 Debt collection Auto
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Improper contact or sharing of info Talked to a third party about my debt
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I have been harassed by this company they have been making threating phone

calls and they have been calling my son and my brother and I have no idea how

they got there phone numbers. They have told my son and my brother that if they

do n't tell me to call the company that they too will be in trouble. They also without

my authorization withdrew money from my personal checking acct.
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Allied International Credit Corporation FL 341XX Web
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12/09/2015 Debt collection I do not know

01/11/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was paid

Communication tactics Used obscene/profane/abusive language
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I have been contacted by a company that goes by the name of Premier Recovery

Group. They are stating that I owe money to an online loan company that wired

money into my account in XXXX of XXXX. I told them that I 've only taken out a

loan from an online company once and it was in XXXX and I paid the company

back in full. I told them that I would look through my bank statements. I went

through my bank statements and only had deposits from the company that I

worked for. I called the company back to verify the bank account and then told

them that there was never a wire into my account. They said that money was

wired to my account and asked how i wanted to settle. I told them that there is

nothing to settle other than the fact that I never received a loan at that time and

that I was happy to send them my statements. The person gave me a fax number

that was disconnected. I called back to ask why I received a disconnected number

and to ask for their agencies license number. The person told me I was given the

wrong fax number and that he did n't have the license number and was n't where

aware there was one. I asked him to transfer to someone that could give me that

information. The person over operations said she was not able to give that

information and that it was private. I told her that is all I needed to know. I checked

the second fax number it is also disconnected. This company is a fraud.

I received a phone call from a debt collector claiming to be from a law office on an

old credit card account that was from XXXX. The man that I spoke to was named

XXXX at XXXX he attempted to call me several times while I was driving but the

call kept dropping. When I was finally in an area that I could return a call to him, I

did, and the following conversation transpired that left me feeling UN-eased and

uncomfortable. He asked me if I was going to take care of the debt, and I replied

no because there was a savings account attached to that credit card that would be

used in the instance that I defaulted on the credit card. He told me no there was n't

and I replied yes it was from XX/XX/XXXX, then, he told me that the account was
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Premier Recovery Group UT 841XX Web

JPMorgan Chase & Co. KY 401XX Web Servicemember
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Consent provided 12/09/2015 Closed No No

Consent provided 01/11/2016 Closed with explanation Yes No
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1737565
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12/30/2015 Debt collection Credit card

12/15/2015 Debt collection Non-federal student loan
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Disclosure verification of debt Not given enough info to verify debt

Communication tactics Threatened to take legal action
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opened by me XX/XX/XXXX. I then told him that I did n't go by the name he was

stating over the phone since XX/XX/XXXX when one year later I went into the

XXXX and the military legally changed my name to my maternal mother 's last

name. So I told him good luck proving that I existed by that name in XX/XX/XXXX,

because I 've been going by my maternal mother last name since XX/XX/XXXX ;

at which time he responds to me by saying I knew you were a transgender and

bye. So what recourse do I have to pursue any matter in this situation with this

certain individual that totally got it wrong and made a derogatory offensive remark

to me?

I have been requesting a transaction detail of the debt that is allegedly owed,

however, the XXXX party collection agency can not provide me what I am

requesting. I have been contacting them for nearly 9 months, but they always send

me a letter stating their records are correct and that the balance is owed. I spoke

with them today by phone and was told I can dispute it again, but I have been

disputing it over the course of 9 months with the same results.

This complaint crosses over several issues : Communication tactics AND

Threatening to take an illegal action : ( 1 ) this company threatened to take legal

action without properly notifying us that such an action was in motion. They state

that they would then " mail a copy '' of a judgment without notification that suit has

been entered into court. They expressly state their intention to deny us our due

process rights while providing misleading statements in the introduction that they

are actually advising us of our rights pursuant to the Fair Debt Collection Practices

Act.

( 2 ) they have made frequent and repeated calls Improper contact and sharing of

information ( 1 ) they have left personal information on an answering machine that

was audible to a room of individuals, including our children, disclosing the

possibility that we may have debt. The message states that they are about to
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Encore Capital Group FL 333XX Web

AES/PHEAA PA 152XX Web
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Consent provided 12/15/2015 Closed with explanation Yes Yes
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1723004

1697077
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01/12/2016 Debt collection Medical

01/06/2016 Debt collection I do not know

01/06/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Threatened to take legal action

Cont'd attempts collect debt not owed Debt is not mine
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divulge sensitive information so if the individuals listening are not " they provide

our names here '' to hang up and then they proceed to divulge that personal

information with no guarantee that the party on the other end is actually " they

provide our names here, '' and in fact, in several instances they were not. We have

numerous recordings and sworn evidence of this.

Further, XXXX XXXX XXXX XXXX XXXX XXXX is a Trust and has not established

an individual of ownership nor any other named individual of ownership, we have

not acknowledged this debt as legitimate.

This company has caused irreparable harm to our children, family and several

friends having disclosed this sensitive information via recorded calls, leaving

personally identifiable information and our names

This is a debt owed by a previous husband who did not reside with me at time debt

was incurred. This agency has been informed of this by my attorney and has

changed the name on the debt to mine. I thought this was resolved over a year

ago but suddenly they are calling again and have just recently began sending

demands in my name. The address with the original debtor is not even my

address.

A recorded call, received XX/XX/XXXX while at work, intimidating and threatening

action if not re-contacted by a certain date ( XX/XX/XXXX )

XXXX XXXX XXXX, XXXX are debt collectors and violated the terms of the credit

card agreement with Capital One by 1 ) filing a lawsuit instead of binding

arbitration ; 2 ) Taking action against the authorized signatory holding the

corporate credit card issued in the name of a limited liability corporation ; 3 ) Using

threatening tactics in order to force authorized signatory into settling the account

under duress.

This complaint is being submitted in order to allow XXXX XXXX XXXX an
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Continental Credit Control CA 922XX Web Older American

Direct Recovery Services, LLC FL 337XX Web

Capital One CA 902XX Web
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Consent provided 01/06/2016 Closed No No

Consent provided 01/06/2016 Closed with explanation Yes Yes
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1736029

1730871
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01/06/2016 Debt collection I do not know

01/12/2016 Debt collection Medical
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False statements or representation Impersonated an attorney or official

Improper contact or sharing of info Talked to a third party about my debt
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opportunity to respond instead of claiming they did not receive the previous

complaint and exhibits which support my position this case.

I received calls from the firm ROC and API Recovery Solutions claiming to be

process servers coming to serve me papers and if I pay them they will stop the law

suit. They have called my family and said I am a criminal in a case and they need

to get a hold of me. They have claimed to be a " pre-legal '' firm, and then claimed

to be a debt collection firm. They give me false names for employees then when I

say I spoke to someone by that name they say I am a liar. They route their phone

numbers through local numbers to ensure I pick up. They call me a criminal and

scammer. They are harassing me, and when I tell them to stop they say 'no '. They

are causing me distress and will not leave me alone.

http : //apirecoverysolutions.comXXXX

yesterday i checked my credit report through Experian and i found many incorrect

informations about me as : 1- My first name 2- My last name 3- My mailing

address so i contacted the XXXX '' which is credit report Agency to ask about this

wrong informations they told me this informations has been added by : XXXX

XXXX which is sent to XXXX XXXX by Quality Asset Recovery I didnt authorize

this action Quality Asset Recovery sent : 1- My social Security Number 2- they

violated my privacy when i was patient 3- by sending this documents to XXXX

XXXX about my illness they violated Section 264 of HIPAA Law violated 5 USC,

section 552A 4- i sent them cetified letter 2 month ago to ask them about this

collection account they didnt respond me yet untill now due to the FCRA they

should respond before 30 days or they have to delete the collection account they

didnt do any of these 5- i filed dispute regarding this collection account on the

XXXX credit report agency 2 month ago and due to the investigations it has been

deleted from my credit report but the collection agency reinserted the collection

account on XXXX and XXXX without sending my any mails the section 6o9 of the
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Company chooses not to provide a public response
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ROC Asset Solutions, LLC CA 908XX Web

Quality Asset Recovery LLC NJ 073XX Web
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Consent provided 01/06/2016 Untimely response No

Consent provided 01/12/2016 Closed with explanation Yes Yes

Page 10261 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1729794
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01/12/2016 Debt collection I do not know

12/24/2015 Debt collection Other (i.e. phone, health club, etc.)

01/12/2016 Debt collection I do not know

01/12/2016 Debt collection Medical
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Improper contact or sharing of info Talked to a third party about my debt

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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FCRA says before the collection agency reinsert the collection account on the

credit report they have to send mail regarding the collection account before they

reinsert it their phone number : XXXX XXXX XXXX their mailing address : 7 XXXX

XXXX XXXX XXXX XXXX, NJ XXXX XXXX - they added a collection account to

my credit report for service which is i didnt use and i didnt ask for this service ( I

didnt use or receive any services from this company the collection account number

is : XXXX 1- I need them to delete this incorrect informations from my credit report

2- kindly they have to get this collection account removed from my credit report

from XXXX, XXXX and all credit report Agency which is having my credit report

and this collection account on it unless i will have to show up in the court asking

for XXXX for each incorrect information they added to my credit report without my

autorization +XXXX USD for sharing my Social Security number informations with

unauthorized company +XXXX USD for violating my patient Privacy

this company has been calling me 3 times a day. I am not well and have not

answered the phone. They then have been calling my mother, whom I have asked

them twice not to contact again since she is old and ailing. They continue to

contact her.

There is an account listed under my name for the original creditor of XXXX XXXX,

however, I never signed a contract with XXXX XXXX, and after attempts to obtain

a copy of a contract, I have received no response from Diversified Adjustment

Service.

I have sent faxes and letters requesting copies of my signature on a contract or

agreement, and would like to see where this information is coming from.

Calls and threatens jail time..want all calls and contact to stop. I do not owe this

debt and if I don it was past the statute of limitations. They are now calling illegally.

XXXX/XXXX/15 Medical visit should have been covered by insurance. After
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Company disputes the facts presented in the complaint

Company chooses not to provide a public response
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Encore Capital Group CA 923XX Web

Diversified Adjustment Service, Inc. MD 218XX Web Servicemember

Atlantic Credit & Finance, Inc. MA 015XX Web

PMAB, LLC NC 280XX Web

Page 10267 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 01/29/2016 Closed with non-monetary relief Yes No

Consent provided 12/24/2015 Closed with explanation Yes No

Consent provided 01/12/2016 Closed with non-monetary relief Yes No

Consent provided 01/12/2016 Closed with explanation Yes No
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1737598

1714647

1736552
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12/30/2015 Debt collection I do not know

12/15/2015 Debt collection Auto
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Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Attempted to/Collected exempt funds
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months of failed attempts to get doctors office to refile insurance claim, I decided

to pay the bill. Check cleared my bank on XXXX/XXXX/2015 & they have now sent

this debt over to XXXX Collections. XXXX advised I go back to medical provider (

the same ones who have done ABSOLUTELY nothing to assist me ) in regards to

debt, even though the collections letter states to call the XXXX number if there is a

dispute in validity. I offered to fax/email and requested info, & XXXX with XXXX

would not accept & was of no assistance. I have now called & left a message with

XXXX XXXX XXXX billing XXXX & left message complaining of this collection

action & requesting contact with supervisor ; awaiting reply. I expect no help from

this company in regards to resolution so I wanted to go ahead & start complaint

process against the medical provider & the collections co.

I am a victim of Identity theft and I have sent countless letters to Afni and XXXX

XXXX XXXX.

Both of the collections agencies are listed on my credit and are currently coming

after me for a fraudulent account with XXXX XXXX XXXX. I have NEVER been

contacted by XXXX XXXX XXXX but that is who they both claim the debt is owed

to according to my credit.

Afni sent me a notice dated XXXX XXXX, 2015 not trying to validate the debt but

to make a settlement offer, however, the account was already on my credit and

has been on my credit since XXXX 2015. I have never received a notice from

XXXX XXXX XXXX they just placed the account on my credit.

My name is XXXX XXXX in XXXX of 2015 I went to XXXX company located on

XXXX XXXX in XXXX, Ny. I got insurance from a broker from the company, at the

time I had another quote for insurance some where else. I explained to XXXX what

I needed, the broker stated she could get me cheaper insurance through XXXX
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Afni, Inc. CA 946XX Web

The Receivable Management Services Corporation NY 146XX Web
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and beat out the other insurance company I was going to. Ok fine, I like to save a

little money so I went with XXXX. XXXX gave me XXXX as my insurance carrier. I

paid the insurance to activate my policy in XXXX. In XXXX XXXX wanted me to

proof household members. I signed XXXX different forms for progressive stating

my daughters XXXX XXXX, and XXXX XXXX are not drivers. I had to sign the

form for XXXX and then again for another person XXXX XXXX who I do n't even

know. Ok fine I will sign these people do not drive my vehicles to keep the policy at

a reasonable amount. Still with all that, XXXX kept e-mailing me and writing when

the policy was due that I owe XXXX per month for insurance. I would call XXXX to

let them know that XXXX is e-mailing me and writing stated my policy is more than

what I agreed to. XXXX would say no, your monthly pay is XXXX dollars that is

what I excepted when I went to them in XXXX of 2015. I would pay my premium

with XXXX over the phone with my debit cards. Each month since XXXX I had an

issue with this policy through XXXX. I called XXXX so much each month to report

XXXX writing me about that policy I did not agree to. XXXX kept telling me do n't

worry about it we will get it fixed. In XXXX XXXX said ok we are going to find you

another policy because this is to much. They got me another policy through XXXX.

I have had XXXX since XXXX 2015 and XXXX is still stating I owe them XXXX for

the policy. First I never agreed to the policy XXXX was trying to give me. I never

paid XXXX for any premium, I paid XXXX to them since XXXX 2015. I 'm writing

you today because XXXX is sending me letters form R.M.S an collection agency

for the remaining balance that I do not owe. I never signed any paper work stating

I wanted the high policy. In XXXX I agreed to what I could afford for insurance.

There is no paper work signed from me XXXX XXXX for a high policy. I have

received two letters already for collection action against me. I have called and

called XXXX to get this fixed. XXXX keep stating it should had been fixed already.

I called XXXX again on Thursday XXXX, 2015 and told them that XXXX is still
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writing me about the policy and now the collection agency are calling my home

leaving me messages daily about this action. I need help with this, because I do

not owe XXXX anything. I do not want this on my credit report, I have enough

things to clear up already. Today I called XXXX again spoke with broker, she is the

one who I been dealing with since XXXX, 2015. Broker stated today she believes

XXXX moved the collection on there end, but has not reach out to R.M.S to let

them know to remove the {$1100.00}. She stated she has called Marketing, this

person, that person to get this cleared. I very frustrated with this. I 'm still dealing

with this issue since XXXX 2015.

I am XXXX XXXX XXXX, and someone who knows XXXX XXXX or XXXX XXXX

used my PII as a XXXX XXXX ( XXXX XXXX 's husband I suppose ) to rent an

apartment at XXXX XXXX in XXXX, XXXX ( who turned the debt over to a NCC

Business Services in XXXX, XXXX XXXX ). They claim I damaged an elevator to

the tune of {$2000.00} and I have lived in my home at XXXX XXXX XXXX in

XXXX, XXXX for the past 25 years and my marriage of the last 13 plus years is

solid, so I have no idea how I became the victim of this identity fraud. I work for the

XXXX for the past 13 years and was notified that PII for all government employees

has been compromised and I have put a lock on my credit with a security alert. I

have notified XXXX XXXX and NCC by email and in writing that this is not my debt

and a fraudulent attempt to obtain monies from the wrong person.

I was contacted by phone from Convergent right before or around the 7 year date

of past due payment to XXXX. I owed approximately {$9000.00}. They did n't tell

me I had a right to dispute. They offered for me to settle with them at a reduced

rate, of which I had no funds to provide. They said I could work out a payment plan

monthly. I told them I could n't afford to pay much back in payments monthly

because since XXXX I had been on XXXX. I also told them I know it is my

responsibility to pay it back. I wanted to pay it back too. Then I told them I was n't
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NCC Business Services, Inc. VA 221XX Web Older American

Convergent Resources, Inc. NY 142XX Web
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working and had no idea when I would be returning to work. I have n't had

substantial earnings having tried several places of employment only to have

symptoms return and have to quit the job. Holding employment XXXX for XXXX or

less. I 'm working now since XXXX of XXXX at only XXXX a week as that is all my

XXXX and I know that I can manage.

For the month of XXXX XXXX Convergent did n't take my auto-pay payment and

did n't contact me. This payment is taken on or about the XXXX of each month

since, I think, XXXX XXXX. I have paid back close to XXXX already. They may

have not taken auto-pay because in XXXX I reported a lost or stolen debit card

and the XXXX sent me a new one with different debit card #. I called to explain this

to Convergent on XXXX/XXXX/XXXX after receiving my XXXX statement but I

could only leave a message as the call was n't taken from me. In addition, I called

to let Convergent know that I have recently found out that they can not collect

XXXX for payment of collections. I am fearful they will take more money from me

now that this month of XXXX XXXX the {$150.00} garnishment from my Bank

account was not processed, which they may believe is intentional on my part. This

would break any phone agreement we made in XXXX.

I 'm also contacting you to ask, " Can they take this money from me legally? '' And,

" Who can represent me if they are n't allowed? '' Thank you for reviewing and

responding to my concerns.

First I never received a notice of rights to dispute. The only letter I received said

that I owed a debt and I could no longer write checks at all and had to pay this

debt plus a fee. The address they had was incorrect and not where I live and I

have not lived at the address in over 4 years. In order to be able to write checks, I

sent in a post dated check to this company. I post dated the check to reflect

XX/XX/XXXX. The company cashed this check XX/XX/XXXX. Due to this I

received about {$200.00} in over draft fee 's because of them posting a post dated
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check.

Nationstar Mortgage LLC. ( " Nationstar '' ) XXXX XXXX XXXX XXXX XXXX

XXXX, XXXX ( " XXXX '' ), and XXXX XXXX XXXX, XXXX XXXX, as Trustee for

the Certificate Holders of the Structured Adjustable Rate Mortgage Loan Trust

Mortgage Pass-Through Certificates, Series XXXX ( " XXXX '' ) are all governed

by FDCPA pursuant to 15 USC 1692a ( 4 ). The County Public Records is a third

party. Nationstar, XXXX and XXXX never obtained our permission to file " our ''

non-public information into the County Recorder 's office. The Notice of Trustee 's

Sale document filed for an illegal seizure of our home is a violation pursuant to 15

USC 1692c ( b ). Also, Nationstar, XXXX and XXXX are prohibited from abusing

and harassing us pursuant to 15 USC 1692d, 15 USC 1692e, 15 USC 1692f, 15

USC 1692i, and 15 USC 1692j. Trustees who regularly foreclose on California

deeds of trust in non-judicial actions are debt collectors subject to the entire

FDCPA. ( CFPB XXXX XXXX - XXXX XXXX vs ReconTrust )

I have sent the company Credit Bureau Associates several notices to advise them

they are trying to collect on a debt I no nothing about.

What I find immensely frustrating is that I have sent them several letters in this

regard and they continue to ignore me and report the unknown account on my

credit but it reads on my credit " creditor can not locate individual ''

The debt was held by a business that I sold. The debt was transferred with the

business. Bank of America is having difficulty getting in touch with the new owner.

They call my home XXXX to XXXX times per day even though I have repeatedly

explained the situation.

They continue to call 20 or more times a day from XXXX different numbers. XXXX

XXXX this is not the credit card company TJMAXX, there is no debt that is

deliquent, but they continue to call non stop. Calls are from TJX rewards.
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Nationstar Mortgage CA 928XX Web

KelKris Associates Inc CA 946XX Web

Bank of America NC 283XX Web Older American,

Servicemember

Synchrony Financial FL 346XX Web
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deliquent, but they continue to call non stop. Calls are from TJX rewards.

If the payment is not there immediately on the day it is due, regardless of the 10-

day grace period or the fact that I have NEVER paid late in over a year, they call

that day and every day until it is received. Payments are scheduled on paydays

and it takes a couple of days to get the payment to them, so I have over 70 calls

logged from them in the past year. I ca n't stand it! Give me a few ( 5-10 ) days

grace period and THEN if I have n't paid, I understand a call, but this is utterly

ridiculous!!!

Van Ru Credit Corporation engages in robo calls to my land line every day

between XXXX and XXXX. Caller says they are collecting a debt and to call

immediately. The calls disturb my XXXX parent. No one in my household has any

debt whatsoever. This company is attempting to obtain personal information

through fraudulent means.

XXXX continues to verify a Synchroncy bank/gap debt to XXXX, during the dispute

process, that has been reported as fraud. XXXX have received XXXX police

reports from XX/XX/XXXX & XX/XX/XXXX from XXXX & XXXX, and have

removed their reporting to those credit agencies. The report from XX/XX/XXXX

was from XXXX XXXX Police, & XX/XX/XXXX was from XXXX XXXX Police

Department. There was fraud on my account with gap from XX/XX/XXXX,

XX/XX/XXXX, XX/XX/XXXX, & XX/XX/XXXX.

In CFPB case XXXX, gap stated in writing, through their Corporate Consumer

Relations Specialist, XXXX XXXX that, " they have verified the amount owed by

me. '' However, it is idenity theft. And gap 's account listing on my XXXX report,

should be removed. I have been unable to talk to XXXX XXXX because when I

call, it goes to voicemail. A request to set a specific time to call & discuss this

matter by email, gone unresponded to.
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DriveTime MN 563XX Web

Van Ru Credit Corporation CA 123XX Web

Synchrony Financial UT 846XX Web
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matter by email, gone unresponded to.

I am unaware why XXXX continues to verify the debt. A separate CFPB case

complaint will be filed, to have them answer to that.

XXXX-target continues to verify their account on my XXXX credit report even

though I have reported to them through all XXXX credit reporting agencies, that

fraud existed on their account. I have included XXXX police reports with my

identity theft disputes. XXXX police report is from XX/XX/XXXX when I noticed that

identity theft had occurred, while I was out of the country. The XXXX report was

filed XX/XX/XXXX to continue to investigate identity theft, as my license had been

used in traffic violations.

Target reported in XX/XX/XXXX, through CFPB that my account was at a XXXX

balance until XX/XX/XXXX, at which time, fraudulent activity was made on my

account.

The account must be removed from my XXXX credit report. My target account was

withdrawn from my XXXX report, & blocked from my XXXX report.

XXXX XXXX the manager at regional fininance on nacogdoches was very

aggressive over the phone and when I explained I would not be able to pay and to

only communicate with me in writing I said he will continue to call and did n't care if

reported his behaviorAt this point he is violating the fair debt act by calling after my

requests to only be contacted by writing

A gentleman named XXXX XXXX continues to call my place of employment along

with my husbands place of employment after being asked repeatedly not to. I work

at a hospital and he tells the operator where he is calling from and that is a

personal matter. I have to be paged and it is keeping me from doing my job
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TD Bank US Holding Company UT 846XX Web

Regional Management Corp. TX 782XX Web

Atlantic Recovery Solutions LLC FL 333XX Web
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By letter dated XXXX XXXX, XXXX and received on XXXX XXXX, XXXX ; LVNV

Funding ( letter attached ) notified me in writing " ... if you notify us in writing within

30 days of receipt of this letter ... we will obtain verification ... provide it to you. WE

WILL CEASE COLLECTION ACTION UNTIL WE SEND YOU VERIFICATION.

Letter dated XXXX XXXX, XXXX ( copy attached ) and Signed Receipt by LVNV

Funding dated XXXX is attached. I notified LVNV Funding in writing effective

XXXX XXXX, XXXX that i disputed the Debt and they were to provide me

validation in accordance with the Fair Debt Collection Practices Act ( FDCPA ).

The FDCPA bars any further collection activity until the validation has been sent. A

letter dated XXXX XXXX, XXXX ( letter attached ) from XXXX XXXX XXXX XXXX

XXXX XXXX is attached stating the LVNV Funding had assigned the delinquent

account to them for collection. Further, LVNV Funding has continued since the

XXXX XXXX, XXXX receipt of Dispute and Request for providing validation IAW

FDCPA to report the Debt as a collection action to all XXXX Credit Reporting

Agencies. LVNV 's assigning of Debt XXXX XXXX XXXX XXXX XXXX XXXX and

their subsequent action without first validating the debt since requested in XXXX

are express violation of the FDCPA. Also this is a TIME BARRED DEBT!

Harassing calls and bringing up the past credit one bank with XXXX credit

monitoring

Southwest credit collection agency continues to report wrong information about me

to the credit agencies even after it is determined that I am not the person there

looking for, Ive disputed the issue multiple times sent my SS # and documentation.

Ive spoke with a supervisor XXXX XXXX who said that Equifax and her company

got my name mixed up with someone eles. Southwest reports information to the

credit agencies without first contacting the consumer about the debt.

Collection agency continues to call, after I have written to them ( 1 ) disputing the

debt ( the debt is disputed, and no explanation has been provided, despite
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Resurgent Capital Services L.P. IN 466XX Web Servicemember

Barclays PLC NC 270XX Web Servicemember

Southwest Credit Systems, L.P. MD 207XX Web

I.C. System, Inc. MD 211XX Web
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repeated requests from me for such explanation ), and ( 2 ) telling them that

continued contact was prohibited after such written notice of dispute. They call

from XXXX different numbers, to both home and cell phones, 4-5 times per day,

every day.

A collection company sent a letter stating that I owe {$900.00} for a cell phone

from XXXX XXXX XXXX. The collection company is XXXX XXXX XXXX XXXX ,

XXXX located at XXXX XXXX XXXX, XXXX, XXXX XXXX but the return address is

a PO Box , XXXX XXXX, in XXXX XXXX. I have never had a XXXX account and I

have been with the same company for almost 21 years now. Also, the address I

live at is a home, and they added an apartment #. I think this is a scam, and I

worry about older people being taken advantage of or other people falling for this.

Letter states : This is to advise you that your delinquent account has been

assigned to our office for collection by the above mentioned current creditor. (

XXXX XXXX XXXX ) Unless you notify this office within 30 day after receiving this

notice that you dispute the validity of this debt or any portion thereof, this office will

assume this debt is valid. If you notify this office in writing within 30 days after

receiving this notice that you dispute the validity of this debt or any portion of it,

this office will obtain verification of the debt or obtain a copy of the judgment and

mail you a copy of such judgment or verification. If you request of this office is

writing within 30 days after receiving this notice this officeXXXX will provide you

with the name and address of the original creditor, if different from the current

creditor. In order to aid your financial situation, as may be necessary, we could set

up your account on a monthly payment plan. we would like to extend the following

discounted offer : XXXX % discount payable in 2 payments of {$90.00}. Each

payment within 30 days of the previous payment. We are not obligated to renew

this offer. For your convenience you may pay via a check over the phone or credit

card. You have our work that your account executive will treat you fairly and with
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Resurgent Capital Services L.P. NE 680XX Web
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12/30/2015 Debt collection Medical
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respect. Sincerely, XXXX XXXX , XXXX *then further down on the letter at the

bottom. The law limits how long you can be sued on a debt. Because of the age of

your debt, LVNV Funding LLC will not sue you for it, and LVNV Funding LLC will

not report it to any credit reporting agency.

Two to tree calls a day for the past 4 months from a " National Enterprise System ''

to collect a debt that is not ours.

I have previously disputed these medical debt online with the credit reporting

bureau 's and each time they continue to say the accounts are verified, but yet I

never received anything and the debts would stay on my reports. Finally I sent

Alliance Collection Agency a debt validation letter invoking my rights and utilizing

the Texas XXXX XXXX. I specifically asked for XXXX XXXX info so that I know

Alliance Collection is licensed to collect a debt in the state of Texas, I asked for

some sort of a signed contact that authorizes Alliance Collection to collect this

debt for the medical provider. I asked for a signed contact that was allegedly

signed by me that I authorized the medical services. I asked for a number of things

that I am entitled to under the Texas XXXX XXXX and I was ignored. When these

debts originally happened years ago, I had an issue with identity theft and my

brothers would take my personal ID and use it at their discretion. My brothers and I

look a lot alike and that is why I find it absolutely important that I know these debts

are mine and that I was not another victim of identity theft. I have had to deal with

courts and police officers from the past because when my brothers would get in

trouble, they would use my name and I would have to deal with it. Under Texas

XXXX XXXX XXXX for debt validation I have had my rights as a Texas consumer

violated and ignored. I sent Alliance Collection Agency a debt validation letter to

confirm this debt is mine and they ignored my request. Under the current law,30

days should be enough time to validate such requests.And it has been well past

the 30 day mark! I mailed the above named company I letter on XXXX/XXXX/15,
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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National Enterprise Systems, Inc. ME 039XX Web Older American,

Servicemember

Alliance Collection Agencies, Inc. TX 781XX Web
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Consent provided 01/15/2016 Closed with explanation Yes No

Consent provided 12/30/2015 Closed with explanation Yes No
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01/06/2016 Debt collection Other (i.e. phone, health club, etc.)

01/15/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was paid

Improper contact or sharing of info Talked to a third party about my debt
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they received and signed for the letter on XXXX/XXXX/15. They violated my

request in 2 ways. 1, for ignoring my request, and 2, for continued attempt to

collect on this debt by actively reporting to the XXXX major Credit Bureaus XXXX

There is plenty of supporting case law to back this claim up, that actively reporting

to the bureau 's is in deed a form of debt collection. I have not received any info

from this collection agency to prove I owe this debt. I find it malicious, and I feel I

have been taking advantage of by Alliance Collection Agency and I would like all

accounts with Alliance Collection Agency removed and deleted from all XXXX

credit bureau 's. I have uploaded supporting documents to help prove my case. In

my supporting documents, you can see all the account numbers I referenced and

that I needed debt validation.Thank you so much and I really hope the CFPB can

see that alliance collection agency has taken advantage of my rights and the law.

You are my last hope for resolving this matter and because of Alliance Collection

Agency I have been in extreme anxiety and other forms of XXXX because of the

grief they have caused me. I have tried so many times to handle this matter as an

adult and take care of it responsibly but they have ignore my every request. Have

a good day.

LVNV FUNDING put collection on my credit for a XXXX account. I had insurance

with XXXX. I lost my job and filed a claim with the insurance. The insurance paid it.

I sent for validation from LVNV and they just keep ignoring me and not sending

anything, yet they continue t report this error on my credit

PayPal Credit contacted an individual, XXXX XXXX, whom I know to resolve a

debt. PayPal Credit contacted XXXX XXXX on XXXX XXXX and indentified

themselves as PayPal Credit and claimed that the call was regarding a collection

of debt. PayPal Credit also stated that the debt was mine, XXXX XXXX As a

results of this third party collection call to XXXX XXXX, it had ruined my

relationship with XXXX XXXX! This has ruined my public reputation!
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Resurgent Capital Services L.P. TX 773XX Web

PayPal Holdings, Inc. IL 600XX Web
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01/12/2016 Debt collection Payday loan

01/15/2016 Debt collection Credit card
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Communication tactics Threatened to take legal action

Cont'd attempts collect debt not owed Debt is not mine
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I received a message left on my cell number. The message was detailed stating

that they needed to make sure I was around so I can sign for papers. My girlfriend

received a message latter the same day XXXX/XXXX/2016 that was very detailed

on her voice mail stating I needed to call a XXXX XXXX at XXXX that they

received a claim against me under my name and SSN for file XXXX and she

wanted to make sure I could sign for the papers for what is being filed against me.

I was very upset and concerned and left worked and called the number provided. It

went to a Lionstone Holdings Group who would not work out arrangements with

me. They demanded I pay {$81.00} a week/ {$320.00} a month. 15 % of my

weekly pay before I pay for my health insurance and other expenses. I told them I

could not afford that arrangement and they said there was nothing else they could

do. On XXXX/XXXX/2016 they called my employer. I told them I could not get calls

at my work and provided my cell that they already have on file. I explained I am

not permitted to answer my cell at work and the female states she would call later.

She preceded to the call my cell within minutes of ending the call. I am willing to

make reasonable arrangements on the matter however can not receive calls of

these nature. They are upsetting, intimidating, and down right embarrassing. I kept

the recorded messages if they are needed.

After months of continued phone calls regarding a debt that my mother is adamant

she does not owe, I sent a cease and desist letter to Portfolio Recovery

Associates via certified mail, return receipt requested on XXXX/XXXX/XXXX. It

was delivered and signed for on XXXX/XXXX/XXXX. The letter states that she

disputes the original debt which was sold to them in XXXX from XXXX XXXX and

was a debt from XXXX. So, regardless, the statute of limitations has been reached

and unless they plan to take further action through the courts, they are to stop

calling our home or sending collection letters.
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Company chooses not to provide a public response
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Lionstone Holdings Group OH 431XX Web

Portfolio Recovery Associates, Inc. TX 754XX Web Older American
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Consent provided 01/12/2016 Closed with explanation No No

Consent provided 01/15/2016 Closed with non-monetary relief Yes No
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1743791

Page 10353 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



12/30/2015 Debt collection Medical

01/12/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Contacted me after I asked not to
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I have explained to them many times that she now lives with and is dependent on

me after going through XXXX this year alone and XXXX. Today is

XXXX/XXXX/XXXX and we just received a call from them and of course the

person on the phone acts like they have no information at all about the certified

letter or my mother 's health and communication issues. I have POA, but do not

have time or patience to deal with the daily phone calls or to communicate with

these people. It is upsetting to my mother every time she realizes who is calling

and just trying to keep the fact from her that they are harassing us is a job in itself.

I no longer try to get details from her, but I do understand when she is saying NO,

NO, NO! By now, this company should have all of this information on file and leave

her/us alone.

CMRE Finance. XXXX XXXX. {$100.00}.

Request : Deleted permanently from my credit report.

Status : Inaccurate account information.

To the best of my knowledge, I was not aware of this medical collection until a

refinance inquiry.

Our company has an outstanding balance due. We have been in constant contact

with the company we owe. They sent our account to a collector at CFM Group

without correcting our dispute with them. CFM calls the front desk to be transferred

to my line even though I asked him not to call the front desk since we are an XXXX

our girls at the desk are too busy to be bothered by him. He then leaves me voice

mails back to back for at least 2 hours every day. As of today I asked him to stop

calling or I would be left with no other choice but to report him for improper

practice. The harassment has to end as of today i have XXXX voicemail 's back to

back after my last talk with him of him just breathing heavy into the phone. I know

its him since I have called ID!! This has gone on for well over a month every day.

He is demanding, rude, inconsiderate, demeaning, and chauvinistic.
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Company chooses not to provide a public response
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CMRE Financial Services, Inc. CA 917XX Web

CFM Group LLC CA 920XX Web
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Consent provided 01/06/2016 Closed with explanation Yes Yes

Consent provided 01/12/2016 Closed with explanation Yes Yes
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12/30/2015 Debt collection Medical

12/30/2015 Debt collection Auto

Page 10361 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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CMRE Finance. XXXX XXXX. {$94.00}.

Request : Deleted permanently from my credit report.

Status : Inaccurate account information.

To the best of my knowledge, I was not aware of this medical collection until a

refinance inquiry.

in XXXX I attempted to purchase a car from XXXX XXXX XXXX XXXX Colorado. I

had a XXXX that I had paid off and owned entirely.

The dealer then set up the paperwork for a ford van, trading my car in as

collateral.

After driving the van we discovered that it was previously damaged from an

accident.

This is where things get weird.

Before we returned the van [ about 3 days ] they sold my car. I was then forced to

buy a more expensive car, a XXXX XXXX.

Shortly after taking possession of the vehicle, XXXX XXXX XXXX began not

posting our payments, then became threatening.

As I am a XXXX veteran and a negotiable person, I agreed to return the car back

to the dealership completely undamaged [ which we did ] and left the keys inside

the dealership.

In XXXX XXXX we left the US for 24 months.
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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CMRE Financial Services, Inc. CA 917XX Web

Machol & Johannes, LLC CO 805XX Web Servicemember
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Consent provided 01/06/2016 Closed with explanation Yes Yes

Consent provided 01/07/2016 Closed with explanation Yes No
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XXXX XXXX XXXX wrote off the contract as I returned the vehicle undamaged.

Then- out of nowhere comes a case filed in court against us for the entire cost of

the vehicle by some party not affiliated with XXXX XXXX .

We responded to the subpoena in writing mailed certified return receipt to the

XXXX XXXX XXXX XXXX.

The certified mailed return receipt response was properly addressed and mailed

within the required time to respond.

Several weeks later, we received the same mailed certified returned receipt

response [ unopened ] and refused by the judge- A judge XXXX .

That same judge then issued a summary judgement that did n't exist against me

for some XXXX k.

The total price of the car, a car we did not have as we returned it to the dealership

as agreed with XXXX XXXX XXXX.

In other words, a debt not real, or valid.

The debt was sold to a collections firm in XXXX Colorado [ Machol & Johannes ]

that is not affiliated with BBB, and suspect for illegal collection practices.

They have upped the amount to nearly XXXX for debt I simply do not owe due to

the judge refusing to open my mailed certified return receipt response and to
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01/12/2016 Debt collection I do not know

12/30/2015 Debt collection Medical
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Cont'd attempts collect debt not owed Debt is not mine
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review the fact that I had returned the car to the dealership undamaged as agreed

with XXXX XXXX XXXX

Someone has repeatedly vandalized our only vehicle-a XXXX XXXX XXXX XXXX,

rendering it inoperable. We believe that this may be the work of the collection firm.

So I am out of any vehicle now. Its XXXX.

That XXXX collection firm that bought the debt is still trying to collect on a debt that

never existed.

I am tired of this constant illegality which began with a bait and switch by the

XXXX dealer by the sale of the only car we owned [ the XXXX ], forcing me to

purchase a much more expensive vehicle than I had intended-along with the

harassment by XXXX XXXX XXXX which resulted I our returning the vehicle to the

dealer undamaged- then the selling of the debt to a collection firm that is

questionable in its business practices, Recently, I have noticed that a XXXX XXXX

XXXX out of Ohio has been querying my credit record.

It seems no one has done anything to look into these illegal business practices

I received a message from XXXX XXXX this morning. She said there was a claim

against me and I needed respond, but she called my father 's house. That is not

my home nor do I give out their number so I 'm not sure XXXX XXXX left more

information with my stepmother than she did in the voicemail she left on my

phone. She told my stepmother she was calling from First Recovery XXXX claim #

XXXX

CMRE. XXXX. {$65.00}.

Request : Deleted permanently from my credit report.
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Company chooses not to provide a public response
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First Recovery Solutions, Inc. DC 200XX Web

CMRE Financial Services, Inc. CA 917XX Web
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Consent provided 01/12/2016 Untimely response No
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12/30/2015 Debt collection Other (i.e. phone, health club, etc.)

01/12/2016 Debt collection Medical

01/15/2016 Debt collection I do not know

12/31/2015 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Attempted to collect wrong amount

False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Not given enough info to verify debt

Page 10383 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Status : Inaccurate account information.

To the best of my knowledge, I was not aware of this medical collection until a

refinance inquiry.

I was wrongful evicted ( and I have the paper work to prove it ) but a collection

company is refusing to remove this debt! My eviction says {$590.00} the collection

company says {$1300.00}!!!!!! this is crazy!!!

and my apartment has no records of this information. Can I sue this company for :!

.Violation of the Fair Credit Reporting Act 2.Violation of the Fair Debt Collection

Practices Act 3. Defamation of Character

My son hurt his knee. There was a {$60.00} deductible that did not get paid. The

doctor sent me to collections saying I owed {$200.00}. I was then sued for

{$300.00} and could not afford to contest. They got default judgement. I am in the

process of being garnished for over {$1100.00}. How can I owed 18 times the

original debt? it is unconscionable.

I received XXXX letters in the mail today from Transworld Systems Inc saying I

owed debt on a student loan through XXXX. I have the confirmation from XXXX

that all loans were paid in 2013. After doing some research online, I 've found that

I 'm not the only one who has received issues from this company. The need to be

stopped from harrassing innocent people. It also says on the letter that they have

contacted my place of employment which is truly unacceptable!

On XXXX/XXXX/2015, I filed an dispute with Diversified Consultants. I advised

them that I am not refusing to pay the alleged debt, but their claim is disputed. I

advised to send me copy of contract with my authentic signature that begun this

alleged debt and should the contract not be available with my authentic signature

to delete the trade line off the CRA. More importantly, I advised them that not

complying wit the FDCPA will put their company in a bad position with the CFPB.

Diversified Consultants never sent me a contract with my authentic signature that
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Company disputes the facts presented in the complaint
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I.Q. Data International, Inc. TX 770XX Web

Peterson Enterprises Inc. ID 838XX Web

Transworld Systems Inc. PA 156XX Web

Diversified Consultants, Inc. PA 191XX Web
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12/31/2015 Debt collection Medical

12/24/2015 Debt collection Other (i.e. phone, health club, etc.)

01/06/2016 Debt collection Federal student loan
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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begun this alleged debt and is still reporting the account to the CRA.

On XXXX/XXXX/2015, I filed an dispute with Syndicated Office Systems. I advised

them that I am not refusing to pay the alleged debt, but their claim is disputed. I

advised to send me copy of contract with my authentic signature that begun this

alleged debt and should the contract not be available with my authentic signature

to delete the trade line off the CRA. More importantly, I advised them that not

complying wit the FDCPA will put their company in a bad position with the CFPB.

Syndicated Office Systems never sent me a contract with my authentic signature

that begun this alleged debt and is still reporting the account to the CRA.

I have received attempts to collect a debt that is not mine. Stellar Recovery Inc. is

reporting a collection on my account on behalf of XXXX. I have never been an

account holder at XXXX, I have never ordered any of their services, and I do not

owe them any money. Attempts to dispute this collection have been ignored.

Unfair tactics used by student loan collection agencies creating confusion for

repayment of student loans.

After completing my masters program in XXXX, I began making payments to a "

XXXX XXXX XXXX At some point in XXXX ( or later, it 's very unclear ) another

collections agency SAF-XXXX was also trying to collect on the same student loan.

Although SAF-XXXX said they tried to contact me via mail it would have been

difficult to contact me due to the fact that my working location has been in XXXX

from XXXX XXXX until XXXX XXXX. Also, I was already making student loan

payments to " XXXX XXXX '', so there was no way to know or expect a change in

who my student loan payment should be made to or that I needed to make

payments to XXXX different agencies. It was a complete surprise to me when I

went to consolidate the loan with XXXX in early XXXX and after reviewing my

credit report, I found XXXX XXXX XXXX XXXX separate negative entries from

SAFXXXX. After making a few calls to SAFXXXX to investigate why there were
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Company believes it acted appropriately as authorized by contract or law

Company believes the complaint is the result of a misunderstanding
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Tenet HealthCare Corporation PA 191XX Web

Stellar Recovery Inc. CO 802XX Web

Student Assistance Foundation CA 959XX Web
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Consent provided 01/27/2016 Closed with non-monetary relief Yes No
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12/31/2015 Debt collection Credit card

01/06/2016 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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SAFXXXX. After making a few calls to SAFXXXX to investigate why there were

XXXX separate negative entries on my credit report, I found out some, all or

whatever part of my student loan ( s ) was transfered to SAFXXXX for whatever

reason, it was really unclear. Furthermore, I did not understand why there are

XXXX separate entries on my credit reports for the student loan when I am only

making one ( 1 ) payment to XXXX company. I only found out about the negative

reporting after making a call directly to SAF-XXXX offices in XXXX to investigate

as to why SAF-XXXX was reporting negative credit information on my credit

reports. Again at that point in time and after talking to the SAF SAFXXXX

representative I found that SAFXXXX did not have my correct phone number. I

also asked why an email was not sent to my long standing XXXX XXXX account

and I was told you do not use email as a means of communication. Because of the

above mention items, there was no way for me to know that the loan transfered to

another collection agency.

It is very confusing to the payee/student when you are making payments to XXXX

collection agency and for some reason there is a change to or request from

another company to also pay them. Also I do not know why I would have several

negative credit entries on my credit reports when I am paying XXXX loan payment.

Bank of America. {$36000.00}.

Request : Deleted permanently from my credit report.

Status : Inaccurate account information.

Status : Account current under XXXX XXXX XXXX, XXXX XXXX XXXX, XXXX

XXXX, XXXX XXXX XXXX, XXXX, CA XXXX. ( XXXX ) XXXX, XXXX XXXX XXXX

XXXX

Agents from State Collection Service , Inc. ( SCSI ) have been calling once a

month since XXXX regarding an account for which I already have a payment plan

set up and am current on. Each time the agent calls I have requested a statement,
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Company chooses not to provide a public response
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Bank of America CA 917XX Web

State Collection Service, Inc. WA 983XX Web Servicemember

Page 10400 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 01/06/2016 Closed with explanation Yes Yes

Consent provided 01/12/2016 Closed with explanation Yes No
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12/31/2015 Debt collection Other (i.e. phone, health club, etc.)

01/06/2016 Debt collection Credit card

12/25/2015 Debt collection I do not know

01/16/2016 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Contacted me after I asked not to

Cont'd attempts collect debt not owed Debt is not mine
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confirmed my mailing address and have yet to receive any thing in writing from

SCSI. After 3 months of requesting statements and receiving no written

correspondence from State Collection Service, SCSI has added a collection

account to multiple credit reporting agencies.

They contacted me and stated I owed over {$1300.00} from a XXXX XXXX

account. I was at work and extremely busy and stressed to even verify the

information. They kept calling me and threatened to garnish my wages and take

me to court, etc. I am the only person working in a XXXX person family, so I could

n't take my chances. I ended up paying {$260.00} as a deposit and {$170.00} in

XXXX and {$150.00} in XXXX. At last, I verified the information with XXXX XXXX

and they stated I had to past due balance or anything at all. I asked then about

their collection agencies and they gave me names, but not Western Portfolio

Assets.

Unified Recovery Services for XXXX XXXX on a credit card, stating I owe

{$1000.00}. I do not. I was mailed a letter from XXXX Office manged by XXXX

XXXX and I responded by USPS mail within 30 days of that letter yesterday on

XXXX/XXXX/2016 and also by fax. I told them I disupte this debt and that I am

contacting the FTC. I dispute this debt.

I sent a letter to first credit services not to contact me by phone. I 'm still being

harrassed to this date with threating and other tactics

Fairway Collections LLC and XXXX XXXX, Attorney at Law in XXXX WA have

been attempting to collect a debt from a former employee of my small business.

XXXX I received and returned paperwork asking me to garnish her wages. It was

clear in the papers that she was not eligible for wage garnishment as her salary

was too low. I hand delivered those papers to Fairway Collections.

Awhile later, I received a collection notice telling me I had been turned into

collections for {$1400.00} as the agency had been to court and got a judgment
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Company believes the complaint is the result of a misunderstanding

Company believes it acted appropriately as authorized by contract or law
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Western Portfolio Assets NC 286XX Web Servicemember

URS Holding, LLC CT 065XX Web Older American

First Credit Services Inc. MD 207XX Web

Fairway Collections, LLC WA 985XX Web
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Consent provided 12/31/2015 Closed No No

Consent provided 02/29/2016 Closed with explanation Yes No

Consent provided 12/25/2015 Closed with explanation Yes No

Consent provided 01/16/2016 Closed with explanation Yes No
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1723866

1730280

1716637

1744506
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against me and my husband ( which will be on our credit report for 10 years. ) We

never received any notice of a hearing, so we were n't able to defend ourselves.

We have now been summoned to a hearing on XXXX/XXXX/XXXX to appear in

court to " answer questions concerning their/his/her property. '' They are requiring

us to bring 5 years of tax returns, an itemized list of records of all accounts

receivable, earnest money receipts, deeds, mortgages, appraisals of any property

we own, bills, cancelled checks, bank statements, and savings programs,

certificates of stocks, financial statements delivered in the last 5 years, and

evidence of any credit cards of lines of credit.

They have also said if we do n't appear they will issue warrants for our arrest.

Keep in mind this is not, nor never was our debt. It was incurred by an employee

that does n't even work for us anymore! Also, she incurred this debt years ago,

long before she was our employee. Further more, she was not ever eligible for

wage garnishment the entire time she worked for us. I have been clear with

Fairway Collections Agency about all of those things, and yet they are coming

after us and threatening us with court and jail time. It 's ludicrous.

I have had to seek help from my accountant and attorney to fight this unfair and

irresponsible collection effort. I ca n't believe it could possibly be legal. I feel they

have been very intentional about keeping information from us. The first request for

information came certified mail and I returned it. Now they claim to have sent a

second request for our employee 's wages and a hearing notice, but by their

admission, neither the second request or court papers came certified. Also, they

send everything in unmarked envelopes. IF they sent them, they would have been

delivered to whichever XXXX was working. I never saw anything. I would like to

see some action taken against this company as I have heard from several people

in my community who have had similar experiences with this agency after going

through it myself.
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01/16/2016 Debt collection Medical

12/25/2015 Debt collection I do not know

01/12/2016 Debt collection Federal student loan

01/07/2016 Debt collection Federal student loan
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Disclosure verification of debt Not given enough info to verify debt

Communication tactics Frequent or repeated calls

Communication tactics Threatened to take legal action

Communication tactics Frequent or repeated calls
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Also, in researching XXXX XXXX 's ( Fairway Collection Agency 's attorney )

address online, I discovered he has already been disciplined by a state licensing

agency.

ARS supposedly a debt collector. No contact information is given. No information

about debt originator provided. Just People asking for amounts of money that must

be paid over the phone on the day and time of call. I do not plan on paying anyone

over the phone so I have requested the information stated above and written

statement of above with information to whom I may send a check to. Whoever no

cooperation by supposedly debt collector has been provided.

Starting on XXXX we began receiving automated calls from EOS-CCA instructing

us to call them regarding an outstanding debt. No details were provided in the call,

only an XXXX number to call. We have not received any alternate communication

with details of the claimed debt. The calls were at least daily until recently when

the frequency of calls has fallen to around one per week. Our home number is

listed with the FTC Do-not-call list and I do not believe we have any pre-existing

business relationship with EOS-CCA.

From a review of our credit reporting it does not appear EOS-CCA has reported

this debt any of the credit agencies.

XXXX is apparently handling a federal loan and are refusing to work with the

payments that I can afford. I can not afford more than {$200.00} a month.

I am getting over XXXX calls a day from this number. They will leave a recorded

message stating that " This is XXXX XXXX from Navient. Please return my call at (

XXXX ) XXXX. '' The calls are occasionally after XXXX. I am late with my current

month 's payment to Navient and will be paying it next week, although I have also

received these frequent ( XXXX times per day ) calls before even when not behind

on payment. It is my understanding that frequent calling is harassment and illegal.
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HCFS Health Care Financial Services, Inc. OH 441XX Web

EOS Holdings, Inc. OR 972XX Web

SIMM Associates, Inc. NY 117XX Web

Navient Solutions, Inc. NC 288XX Web
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Consent provided 01/21/2016 Closed with explanation Yes No

Consent provided 12/25/2015 Closed with explanation Yes No

Consent provided 01/12/2016 Closed with explanation Yes No

Consent provided 01/07/2016 Closed with explanation Yes No
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1746340

1716904

1739383
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01/07/2016 Debt collection Credit card

12/26/2015 Debt collection Other (i.e. phone, health club, etc.)

12/31/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid

Communication tactics Threatened to take legal action
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Anything you could do to stop them from doing this to myself and other Navient

borrowers would be greatly appreciated.

Midland offered to delete my negative credit report in exchange of deleting my

negative report. They abused me since I am a minority and my XXXX is not the

best. I paid {$1200.00} on XXXX/XXXX/15 and they still trying to collect the

account and still reported as I owe the money.

When we moved from XXXX to XXXX, and transferred our service, XXXX charged

a {$68.00} equipment fee even though equipment was returned to XXXX. We

continued to have XXXX service in XXXX. On several occasions when I called

XXXX they said they would waive the {$68.00} fee, but they had apparently turned

it over to a collection agency. To date XXXX has not corrected the problem. Poor

customer service on XXXX 's part by not following up on their commitment.

In XXXX 2015, I received a court summons from Stenger & Stenger for a debt. I

responded via certified mail within the XXXX time frame asking for proof of the

debt and for more information. I received no response. The week of XXXX,

XXXX/XXXX/15 I believe it was, I received another court document from Stenger &

Stenger asking for a motion of default judgement against me. I was never

contacted by XXXX XXXX, their client, nor was I ever contacted by Stenger &

Stenger before receiving a court notice in XXXX. I have called multiple times and

asked for the person named in the documents and he is never available. I have

never even been given the opportunity to try and settle this claim. No reasonable

offer has been made. There has been no communication other than XXXX court

notices. I wish to avoid court if at all possible by I have never been contacted to try

and work anything out. How can you threaten someone like this? Most companies

send multiple letters or correspondence trying to resolve their issues before taking

things to this level. I do not understand how people can do business in this

manner. I looked up XXXX XXXX and they have numerous consumer complaints
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Encore Capital Group MA 018XX Web

Southwest Credit Systems, L.P. VA 230XX Web

Stenger & Stenger, P.C OH 440XX Web
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Consent provided 01/07/2016 Closed with explanation Yes No

Consent provided 12/26/2015 Closed No No

Consent provided 12/31/2015 Closed with explanation Yes Yes
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12/31/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine
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against them for collection efforts. Is this why they felt the need to send a law firm

after me? If this debt is in fact valid, I would like nothing more than to come to a

fair solution for both sides. All I 'm asking for is communication besides being

threatened with court notices. Ca n't this be settled in a civilized manner?

I have been hounded by XXXX of XXXX, XXXX whom I revoked permission to

supply XXXX supplies in XXXX.

I received a collection notice from XXXX XXXX in XXXX, XXXX for a XXXX XXXX,

XXXX shipment of supplies I never received. The debt verification statement

contained information violating my HIPAA rights. A follow up letter of XXXX XXXX,

XXXX contained my demand for proper verification, which XXXX did not respond

to since they were unable to verify my receipt of the items.

I now received a collection notice from Tri-State Adjustments of XXXX, WI. for

items supposedly sent on XXXX/XXXX/XXXX. I responded to Tri-State advising

them of the XXXX attempted collection and included a copy of my letter to XXXX

stating what proper verification would be.

What I received back, was a bare statement from XXXX XXXX XXXX. No

information of how the items were sent or proof of receipt of the items.

What the statement from XXXX XXXX XXXX does show is a shipment on

XXXX/XXXX/XXXX to an address that I moved from on XXXX/XXXX/XXXX.

Not only is XXXX, XXXX and Tri-State harassing me for items not received, items

XXXX was advised to no longer provide but items they sent to an incorrect

address.
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Tri-State Adjustments, Inc. FL 334XX Web Older American
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01/07/2016 Debt collection Credit card

01/07/2016 Debt collection Credit card
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Taking/threatening an illegal action Sued w/o proper notification of suit

Cont'd attempts collect debt not owed Debt was paid
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These items were not received and XXXX XXXX XXXX will not even provide

shipping details with receipt of delivery. If these items were sent via uninsured or

via non trackable means, failure to deliver does not make me responsible for the

cost of the items. Had they been properly sent, perhaps they would have been

advised that I no longer lived at the address to where the items were sent.

In addition, the debt was reported to the CRA 's prior to any notice being provided

to me.

XXXX illegally sued me and got a default judgement against me I never received a

date of the hearing I called the court house several times they never gave me a

date I even responded to the motion still never received a date.. I called and spoke

to XXXX and was set up on a payment plan for XXXX accts I sent in payments for

XXXX accts they accepted the payments. They then put a garnishment on my

checking acct even though I am set up on a payment plan.. It is my understanding

that they can only take up to 25 % of monies in my acct they have taken

everything I was once again never notified by XXXX not the bake I still have not

received anything from them. This is a known issue with them I do n't understand

how they are legally still in business..

Macys continues to call my home every other night at approximately XXXX XXXX

to try to collect an alleged miniscule balance on a store credit card plus late fees

on late fees on late fees. Because I do not believe I owe the anything, I have

asked for documentation of the alleged outstanding balance together with a record

of payments I have made. I cancelled the card and because they refused to

provide documentation, I filed a prior complaint with your agency requesting

documentation and the cessation of the unending phone calls. Macys is dragging

its feet in responding to the request for documentation and has now requested an
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Capital One OK 741XX Web

Citibank NY 115XX Web
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Consent provided 01/12/2016 Closed with explanation Yes No
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1732839

1732164
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12/31/2015 Debt collection Other (i.e. phone, health club, etc.)

01/16/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Sued w/o proper notification of suit
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additional 60 days, as you informed me in a recent email status report.

Meanwhile, the phone calls continue. This complaint is to request relief that the

phone calls to my home cease immediately pending resolution on this disputed

debt.

Rossi Law Offices XXXX is a collection agency collecting a debt they say I owed

the The XXXX XXXX for vehicle excise taxes during two years I lived solely XXXX

and had the vehicles registered XXXX. I have written to dispute this claim, but only

get back unsigned responses in the form of new bills.

I was customer with T mobile # XXXX XXXX promised to get a discount thru my

company XXXX. OF XXXX % OF MY BILL .on the first year they granted, and the

following they ask for probe that if I was still employ by the company I fax even my

Pay stub and Denied .they did n't apply the discount .the bill came higher finally

the block the phone .and they send me to Collection Agency before they came

with amount of XXXX and I ask to explain why and if was possible to please mail

detail letter with all the charges. And then told me not they will bring to over

{$2000.00}. Because they argue the phone need insurance that I have never

requested by the time they do suspension I owe them around {$500.00} for XXXX

Telephone.

Them I was paying thru XXXX XXXX XXXX .but they stop taking the payment next

thing is they will put a lawyer. is not my fault that no one know who is collecting the

money.

And I really need help .I 'm willing to pay what is right .I ca n't pay for something I

did not ask for I feel been Assault. By this Company.

I do have all the Papers with the denial about my discount 's iknow for sure I do n't
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Rossi Law Offices, Ltd NH 030XX Web Servicemember

Diversified Consultants, Inc. FL 330XX Web

Page 10449 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Consent provided 01/16/2016 Closed with explanation Yes No
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1723598

1744158
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01/12/2016 Debt collection Credit card

01/07/2016 Debt collection Other (i.e. phone, health club, etc.)

01/12/2016 Debt collection Payday loan

01/12/2016 Debt collection Auto

01/16/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls

Taking/threatening an illegal action Threatened to sue on too old debt

Cont'd attempts collect debt not owed Debt was paid
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owe over $ XXXX.and to find out who authorize Insurance on phone.

Please SOS WITH Companies Thanks in Advance.

XXXX XXXX XXXX XXXX XXXX

I receive calls from Portfolio Recovery LLC trying to collect a debt that is not mine

for a XXXX XXXX card which they said I opened in 2009 ( When I was XXXX and

not in XXXX! ) I told them it is not mine and they refuse to send paper letters. This

is not even listed on my credit report. It is obviously a scam.

Diversified Consultants out of XXXX has called me repeatedly on a 6 year old debt

at least XXXX a day after I have asked multiple times to not contact me on my cell

as it is used for work. I have asked repeatedly for them to correspond with me

through mail.

I am having financial difficulties and XXXX XXXX XXXX continuously calls my cell

and work phone. I have asked that they not call my place of employment because

we are n't allowed personal calls and the calls are recorded, but they continue to

call.

My motorcycle was stolen over 7 years ago and I obtained a police report, with

which the debt was removed from my credit. It has now been placed for collection

and has been placed on my credit again and they are consistently harassing me

about the debt.

I had XXXX service bundled with XXXX phone service. When I canceled my

account with XXXX they said I owed {$38.00} still for XXXX portion. I initially

disputed this as I had paid my XXXX bill separately. XXXX said matter was

resolved.

Many months later, I received harassing phone calls and letters from XXXX XXXX
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Portfolio Recovery Associates, Inc. FL 347XX Web Servicemember

Diversified Consultants, Inc. FL 336XX Web

Community Choice Financial, Inc. TX 751XX Web

Synchrony Financial FL 334XX Web

ERC PA 181XX Web
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Consent provided 01/12/2016 Closed with non-monetary relief Yes No

Consent provided 01/07/2016 Closed with explanation Yes No

Consent provided 01/12/2016 Closed with explanation Yes No

Consent provided 01/12/2016 Closed with explanation Yes No

Consent provided 02/09/2016 Closed with non-monetary relief Yes No

Page 10457 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1737621

1731524

1738797

1737847
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01/16/2016 Debt collection Other (i.e. phone, health club, etc.)

01/12/2016 Debt collection I do not know

12/31/2015 Debt collection Federal student loan
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Taking/threatening an illegal action Threatened arrest/jail if do not pay

Communication tactics Frequent or repeated calls
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Many months later, I received harassing phone calls and letters from XXXX XXXX

XXXX regarding this supposed debt. In order to get rid of them, I paid {$38.00} to

XXXX XXXX XXXX again, and was told that matter was finally resolved.

Recently, I have been receiving harassing phone calls from ERC regarding this

same 'debt ' that I have already paid twice.

XXXX is harassing me and trying to extort money from me for a debt that has been

paid twice. XXXX and ERC are threatening my credit unless I pay them this

{$38.00} again. This is harassment and extortion and I want XXXX and their

practices investigated. Even after I pay the collection agency of the month, XXXX

finds another willing partner to attempt to extort money already paid. Please help.

I was called at all hours of day & night Some calls at XXXX. Some at XXXX XXXX

all west cost time. With them telling me I will go to jail with the warrant. They call

friends & family telling them the same thing. Harassing friends and family.

Contacting credit reporting agencies several times a week. Report to my credit

report five times a week in some cases. Lowering my credit score from XXXX to

XXXX.

I was written a check from my former room mate to cover her rent and I wen to

ACE check cashing to cash this check. The check was bounced and now Ace is

calling me to pay the money back. Its beginning to be harassing and takes minutes

from my phone with each call they call at least three four times a day. I dont think I

should be the XXXX they go after regaurding this matter it should be the person

that wrote the check. I live on a fixed income and I feel like a victim in this case I

am loosing minutes and i only have a government phone I use it for my doctors

because I have a life threatning illness. I just lost and wish the calls stop.

Navient calls me every hour - hour and a half.
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Adler Wallach & Associates, Inc. CA 948XX Web

ACE Cash Express Inc. TN 381XX Web

Navient Solutions, Inc. FL 327XX Web
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1745203

1738727

1723345
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12/31/2015 Debt collection Other (i.e. phone, health club, etc.)

12/31/2015 Debt collection Medical

01/07/2016 Debt collection Other (i.e. phone, health club, etc.)

12/31/2015 Debt collection Other (i.e. phone, health club, etc.)

01/12/2016 Debt collection Other (i.e. phone, health club, etc.)

12/31/2015 Debt collection Other (i.e. phone, health club, etc.)

01/12/2016 Debt collection Non-federal student loan
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Communication tactics Frequent or repeated calls

False statements or representation Indicated committed crime not paying
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I XXXX, have lived in the apartment at XXXX XXXX XXXX, XXXX XXXX XXXX,

SC for 6 years, with the same carpet flooring and same painted walls without an

upgrade to the apartment which should have been done every XXXX years. Your

letter is claiming I created this debit for upgrade to the apartment after I have

moved out and not in a court of law but through the credit reporting process.

However the documentation they sent fails to show in detail what was my

responsibility verses the everyday wear and tear for the 6 year time frame I

occupied the apartment. and the responsibility of the XXXX XXXX to maintain

adequate carpeting and painting of an apartment you rent from the after you move

out of the apartment

I was involved in an no fault XXXX accident, substantiated minor injuries resulted

me going to the hospital. I was assigned a Representative for XXXX XXXX whom I

spoken to several times in the past and was informed that all medical bills will be

paid thorough XXXX XXXX. I shared that information with all the parties involved

with the accident and yet it is still on my credit report. Doctors XXXX service.

I do not have any debt from XXXX XXXX XXXX company and am not even a

customer, but somehow some debt collect companies kept attempts to collect debt

and report to XXXX credit bureau.

This loan was taking care of and XXXX is still reporting it as unpaid and late.

item is listed as " charged off '' on credit report and I would like this removed from

my credit report please

I am getting repeated phone calls from a debt collector. I told them when I can pay

the bill and they continue to call several times a day.

I 've been paying on this student loan ( private ) that had gone into collections for

almost two years. While working with a credit repair agancey they told me that the
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company can't verify or dispute the facts in the complaint
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National Credit Systems,Inc. SC 295XX Web

Fidelity Capital Holdings, Inc. CA 926XX Web

Focus Holding Company CA 900XX Web

Avant Credit Corporation MO 631XX Web

Capital One OK 741XX Web Servicemember

Conn's, Inc. TN 378XX Web

AES/PHEAA CA 921XX Web
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Consent provided 01/05/2016 Closed with explanation Yes No

Consent provided 12/31/2015 Closed with explanation Yes Yes

Consent provided 01/07/2016 Closed with explanation Yes No

Consent provided 12/31/2015 Closed with explanation Yes Yes

Consent provided 01/12/2016 Closed with explanation Yes No

Consent provided 01/20/2016 Closed with non-monetary relief Yes No

Consent provided 01/12/2016 Closed with explanation Yes No
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1724081

1724151

1731653

1723795

1737732

1724425

1738798
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01/17/2016 Debt collection Credit card

01/17/2016 Debt collection Non-federal student loan

12/31/2015 Debt collection Medical

12/15/2015 Debt collection I do not know
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Taking/threatening an illegal action Threatened to sue on too old debt

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Page 10474 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



$ XXXX that I owed and had been paying on was not being reported to my credit

report and would remain in collections until I paid in full or settled. Also their

interest rate was 4 % on the loan amount per day! so only half of my monthly

payment was going toward the loan. I find that it 's totally illegal to hold someone

hostage like this with such a huge amount ESPECIALLY when they are paying on

time and have been.

To whom it may concern, I have stuff on my credit report i 'm disputing that does

not belong to me, the collection Agency and creditor will not send me a copy of the

signature, they say is mine, which is not mine. I all XXXX collection agencies could

not find anything so they told me to dispute it with CFPB, this week i will mail you

all the info, they said its listed as mark but i do not go by XXXX i go by XXXX.

MCM ( Midland ) will not send me a copy of the signature, and threaten me they

are going to turn it over to Attorney. Thank you, XXXX XXXX email

XXXXXXXXXXXX XXXX

I have repeatedly told navient representatives that I am XXXX and student loans

are deferred while XXXX. I am enrolled at least half time, but they will not stop

calling. They call at all hours and do not immediately tell me who they are. I have

also requested multiple times that they not contact me while I 'm XXXX, but they

refused.

Received Debt collection from XXXX for which I do not owe any money. Called

several times indicating that no money is due to them. However, they continue

sending notices.

Portfolio Recovery continues to call our number even after repeated requests to

stop calling.

We are not delinquent on any bills.
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Company believes it acted appropriately as authorized by contract or law
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Encore Capital Group AL 362XX Web

Navient Solutions, Inc. MI 481XX Web

Lamont, Hanley & Associates, Inc. MA 020XX Web

Portfolio Recovery Associates, Inc. OH 453XX Web Servicemember
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Consent provided 01/21/2016 Closed with non-monetary relief Yes No

Consent provided 01/17/2016 Closed with non-monetary relief Yes No

Consent provided 12/31/2015 Closed with explanation Yes No

Consent provided 12/15/2015 Closed with non-monetary relief Yes No
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1744653

1743719

1724395

1697544
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01/12/2016 Debt collection Non-federal student loan
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Cont'd attempts collect debt not owed Debt is not mine
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Sometime in XXXX XXXX I started receiving letters from XXXX XXXX XXXX from

Key2Recovery regarding a debt to a school that I do not owe. At first, she acted

professional, but later on she became very rude and uncooperative. I had taken

out a private student loan through XXXX XXXX about 6 or 7 years ago, and am

still paying on it. I moved from XXXX at the end of XXXX XXXX, and let XXXX

know that I did n't have a mailing address yet but that I would give it to her once I

set up a XXXX XXXX XXXX She called me several weeks later asking if I had

received the document proving that I owed money to the school, and when I asked

her where she had sent it, she said it went to XXXX. I reminded her that I left a

voicemail as soon as I moved to XXXX and got my XXXX XXXX XXXX with my

new mailing address, but she became very rude and said that she sent it and was

n't going to send it again. She also called me " uncooperative '', when I have been

trying to do everything I can to figure out what is going on. She has been calling

me ever since then, even at strange hours of the evening ( XXXX my time, XXXX

her time ). This is all very odd, especially since I have not changed my phone

number since I attended the school, so I do n't see why they never called me in the

past 6-7 years if I somehow did owe them money. I have even tried calling the said

school several times, but have not heard back. I work at a bank, and have heard of

a few debt collection agency scams recently going on, so I know better than to just

send off money to them without questioning it. So far, I have not had any proof of

anything that I have signed saying I owe this school money. I am still paying XXXX

XXXX for the student loan, and everything that has occurred thus far has led me to

believe this is fraudulent. It also seems that XXXX has violated the Fair Debt

Collection Practice Act. It would make sense to me that if I did indeed owe money

to the school, they would probably contact me, and XXXX would have happily

updated my address when she was on the phone with me last time ( rather than

being rude and saying that she already sent the document proving I owed the
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Key 2 Recovery, Inc. CO 804XX Web
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Consent provided 01/12/2016 Closed with explanation No Yes
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1739280
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12/31/2015 Debt collection Credit card

01/07/2016 Debt collection Medical

01/17/2016 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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debt, and that she was n't going to send it again ). Be that as it may, everything

about this seems very fishy, not to mention the fact that a strange number ( XXXX

) keeps calling me, without leaving any voicemails. When I looked it up online, it is

a credit management company ... and apparently in XXXX, XXXX authorities

arrested XXXX people for what they said was a XXXX scam by a debt collection

company that victimized more than XXXX people, and a prosecutor said a wider

crackdown was underway. Scary.

I received a dunning letter from a XXXX part debt collector on a debt that I do not

recognize. I attempted to get validation of debt from them by sending XXXX letters

to them. I never received a satisfactory response. I then sent them an estoppel

letter. ( see attached ).

I just discovered that this debt collector has now filed a lawsuit and are posing as

attorney 's representing the credit card company. It is my belief that they are

nothing but interlopers that purchased this alleged debt for pennies on the dollar

and are now attempting to collect the entire amount.

I was not properly served to appear in court and never received notice of this

action and have learned of this by an attorney that sent me a letter in the mail.

debt is paid in full

I am receiving attempts to collect from a company ( XXXX XXXX XXXX , XXXX ) I

am not aware. In addition, the company ( Onemain Financial , Inc ) is listed, as the

original creditor, I am unaware. I need to prove from XXXX XXXX XXXX that are

attempting to collect a fraudulent debt. I need to see an original contract signed by

me. I am know that I have never signed a contract with either of these companies.

I have looked through my personal paperwork ( contracts signed from XXXX ). I

have no records of a contract by me with XXXX XXXX XXXX or Onemein
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Peroutka, Miller, Klima & Peters, P.A. VA 201XX Web

FirstPoint Collection Resources NC 283XX Web Older American

OneMain Financial Holdings, LLC FL 325XX Web
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Consent provided 12/31/2015 Closed with explanation Yes No

Consent provided 01/14/2016 Closed with explanation Yes No

Consent provided 01/17/2016 Closed with non-monetary relief Yes No
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1724298

1732422

1745600
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01/07/2016 Debt collection I do not know

01/12/2016 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Page 10495 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



have no records of a contract by me with XXXX XXXX XXXX or Onemein

Financial. XXXX XXXX XXXX has been report erroneous information to the

crediting reporting agencies of a " bad debt. '' If XXXX XXXX XXXX has proof of

debt with my signature, I want the company to produce that information. As a now,

I receiving notices from a them and I have no idea who they are and what " debt ''

there attempting to collect. If this attempt is legitimate, I sure the company will

comply and produce the original document establishing a " debt ''.

This is an attempt to establish if this is a valid attempt to collect because I have no

knowledge of these companies and signing any contracts with them.

XXXX continues to call me every day to try and get personal information without

telling me what it is needed for or what the company 's business is. I looked the

number up on the internet and it says they are debt collectors, United Recovery

Services. I do not have any outstanding debts and confirmed with my credit report.

I asked for them to stop calling and they have not. They have asked for SSN but

would not tell me why they needed it. They have called my XXXX year old

grandfather in-law requesting information. They have called me on my company

phone which is owned by a federally recognized tribe. They call multiple times in a

day even after hours. I would appreciate any help to get this to stop.

XXXX/XXXX/XXXX - Received a bill from XXXX XXXX for {$220.00} XXXX ( a

XXXX debt collector ) reported this debt on my credit report although I have never

received any communication directly from XXXX. Apparently they assigned the

collection to Springer Collections ( a XXXX debt collector ) as I was a XXXX

resident.

XXXX/XXXX/XXXX - Received a collections notice from Springer Collections for

{$220.00} XXXX/XXXX/XXXX - Sent my HSA account debit card information to

XXXX to settle the debt of {$220.00} XXXX/XXXX/XXXX - Called Springer

Collections to confirm they had received my payment information because there
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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United Recovery Solutions OK 740XX Web

Springer Collections Inc. MN 554XX Web
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Consent provided 01/07/2016 Untimely response No

Consent provided 01/12/2016 Closed Yes No
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1731358

1738666
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01/12/2016 Debt collection Medical
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Cont'd attempts collect debt not owed Debt was paid
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had been no transaction on my account. They told me the card had been declined.

I asked them to run it again and they told me that once again it had been declined.

It turns out that Springer Collections can not take an HSA payment which is why it

was declined. They agreed that I pay XXXX XXXX directly.

XXXX/XXXX/XXXX - Called XXXX XXXX and paid outstanding balance of

{$220.00} XXXX/XXXX/XXXX - Called Springer Collections to let them know that I

had paid the outstanding balance. They informed me that they would get

confirmation from XXXX XXXX ( via XXXX ) and close my account.

Some days later I talked with XXXX XXXX XXXX at Springer Collections to

confirm that everything was in order. He told me that XXXX had informed him that

there was still an unpaid balance of some {$95.00} - they did update the credit

report item from the original {$220.00} to {$98.00}.

I have followed up several times with all parties : XXXX are clear that my account

has been paid in full, XXXX refuse to talk to me, Springer XXXX XXXX XXXX

XXXX keeps telling me that I still owe some {$95.00}.

XXXX/XXXX/XXXX - XXXX XXXX of Springer Collections called me. He told me

that XXXX still showed that I had an outstanding debt of {$95.00}. I told him that I

had paid the bill in full and that if there was an outstanding debt he should send

me the proof - he refused. He said that he had looked at my account on the XXXX

XXXX website ( surely a HIPPA violation ) and he said it showed an outstanding

balance of {$95.00} - this is not true - the balance shows zero following the

payment of $ XXXXthat I made on XXXX/XXXX/XXXX to XXXX XXXX.

XXXX continue to report a non-existent debt on my credit report.

Springer Collections XXXX XXXX XXXX XXXX continues to insist that I pay a non-

existent {$95.00} debt. The tone of XXXX XXXX 's communication on

XXXX/XXXX/XXXX, when he called me, felt like I was being harassed.

XXXX/XXXX/XXXX - Received a bill from XXXX XXXX for {$220.00} Plusfor ( a
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PlusFour, Inc MN 554XX Web
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Consent provided 01/12/2016 Closed with explanation No No
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XXXX debt collector ) reported this debt on my credit report although I have never

received any communication directly from Plusfor. Apparently they assigned the

collection to XXXX XXXX ( a XXXX debt collector ) as I was a XXXX resident.

XXXX/XXXX/XXXX - Received a collections notice from XXXX for {$220.00}

XXXX/XXXX/XXXX - Sent my HSA account debit card information to XXXX to

settle the debt of {$220.00} XXXX/XXXX/XXXX - Called XXXX to confirm they had

received my payment information because there had been no transaction on my

account. They told me the card had been declined. I asked them to run it again

and they told me that once again it had been declined. It turns out that XXXX can

not take an HSA payment which is why it was declined. They agreed that I pay

XXXX XXXX directly.

XXXX/XXXX/XXXX - Called XXXX XXXX and paid outstanding balance of

{$220.00} XXXX/XXXX/XXXX - Called XXXX to let them know that I had paid the

outstanding balance. They informed me that they would get confirmation from

XXXX XXXX ( via Plusfor ) and close my account.

Some days later I talked with XXXX XXXX XXXX at XXXX to confirm that

everything was in order. He told me that Plusfor had informed him that there was

still an unpaid balance of some {$95.00} - they did update the credit report item

from the original {$220.00} to {$98.00}.

I have followed up several times with all parties : XXXX are clear that my account

has been paid in full, Plusfor refuse to talk to me, XXXX XXXX XXXX XXXX XXXX

keeps telling me that I still owe some {$95.00}.

XXXX/XXXX/XXXX - XXXX XXXX XXXX called me. He told me that Plusfor still

showed that I had an outstanding debt of {$95.00}. I told him that I had paid the bill

in full and that if there was an outstanding debt he should send me the proof - he

refused. He said that he had looked at my account on the XXXX XXXX website (

surely a HIPPA violation ) and he said it showed an outstanding balance of
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01/17/2016 Debt collection I do not know

01/07/2016 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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{$95.00} - this is not true - the balance shows XXXX following the payment of $

XXXXthat I made on XXXX/XXXX/XXXX to XXXX XXXX.

Plusfor continue to report a non-existent debt on my credit report.

XXXX XXXX XXXX XXXX XXXX XXXX continues to insist that I pay a non-existent

{$95.00} debt. The tone of XXXX XXXX 's communication on XXXX/XXXX/XXXX,

when he called me, felt like I was being harassed.

On XXXX/XXXX/13 XXXX XXXX XXXX, XXXX XXXX XXXX XXXX XXXX SC

borrowed money from Onemain Financial Inc, XXXX SC. Payments were not

made and the account was sold to XXXX XXXX XXXX. XXXX XXXX is attempting

to collect the debt from me, I have informed them of the error but that does n't

help. They continue to try to collect from me. I 'm an XXXX year old man totally

debt free. My house, my cars and everything else I own is debt free.

I was taken to the emergency room at XXXX XXXX XXXX in XXXX TX. on XXXX

XXXX, XXXX. I am XXXX Vet, all my medical is paid by the VA. I had confirmed

with the VA and XXXX XXXX the bill was paid in full. In XXXX of XXXX I received

a collection notice for {$770.00} from Debt Recovery Solutions , LLC XXXX XXXX

XXXX, New York XXXX. I immediately called the VA and they confirmed this bill

had been paid 5 years ago. The hospital also confirmed the bill was paid. When I

called Debt Recovery Solutions the agent was extremely rude in fact hung up on

me twice. I called back and asked some questions but the only thing he would say

was send a fax proving the bill was paid and hung up. There was no fax number

on their notice so I called back and he gave me one. I recently got a notice that

there was problems with my credit score and I needed to address this problem. I

pulled up my credit report I get once a month from my bank ( XXXX ) and was

shocked there were XXXX outstanding amounts in collections, all were from

previously paid medical expenses paid in full by the XXXX of witch I also just

confirmed paid in full. I have a strong feeling that this company is targeting VA
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OneMain Financial Holdings, LLC SC 296XX Web Older American,

Servicemember

Debt Recovery Solutions, LLC AL 365XX Web Older American,

Servicemember
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Consent provided 01/28/2016 Closed with explanation Yes No

Consent provided 01/07/2016 Closed with explanation Yes No
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1745930

1732760
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01/17/2016 Debt collection Medical

01/12/2016 Debt collection Credit card

01/17/2016 Debt collection Other (i.e. phone, health club, etc.)

01/07/2016 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Right to dispute notice not received

Communication tactics Threatened to take legal action
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payments that do take some time, over a year to settle up. Through skip tracing

methods they can easily find laps periods between XXXX XXXX for Vets and the

final resolution of payment by the VA. This example of receiving a collection notice

6 years after services rendered, and after confirmation from the VA. is very

troubling and has dropped my score more that XXXX points. Can I get any help

with this and my credit scores?

XXXX XXXX turned account to Bull City Financial before my Insurance co. settled

account. I paid account in full nearly 2 years ago. {$62.00}. I contacted XXXX

XXXX 3 times about attempts from Bull City for collection. They stated the would

rectify account to remove from my credit report. I tried contacting Bull City ... ..no

response and still showing on my credit report despite being paid.

On XXXX XXXX, 2011 I sent a Debt Validation letter certified mail return receipt

requested to Portfolio Recovery Associates , LLC. I have never received a

response. Portfolio has been reporting this invalidated alleged debt to the XXXX

Credit Bureaus since I sent the letter ( over four years ago ) which is considered

further attempts to collect.

I filed a complaint against XXXX disputing this bill with what I was told at the time

was the correct agency to do so. I do not owe this debt to XXXX, so I should not

be receiving notification from any third parties requesting payment for same ...

Upon learning this unknown company called my relative inquiring about me and a

debt, I received a call on XXXX XXXX, 2016 I spoke with a XXXX and was told

she was with XXXX XXXX, a mediation company, in regards to a debt I have with

Advance America a payday loan company. I informed them that they violated the

Fair Credit Reporting Act for contacting a relative whom I did not have contact

information for let alone on my application to contact nor my persmission to

contact the relative. She informed me she got her contact information from a

background check and they had the legal right to do so. At this time informed her I
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Bull City Financial Solutions, Inc SC 293XX Web

Portfolio Recovery Associates, Inc. MA 021XX Web

Credit Bureau Collection Services, Inc. FL 330XX Web

Advance America, Cash Advance Centers, Inc. TN 383XX Web
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Consent provided 01/17/2016 Closed Yes No

Consent provided 01/12/2016 Closed with non-monetary relief Yes No

Consent provided 01/17/2016 Closed Yes No

Consent provided 01/07/2016 Closed with explanation Yes No

Page 10527 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1746104

1739215

1746120

1732718
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01/17/2016 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt
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was being represented by a firm in which was handling my debt and if they had did

a thorough enough background check they would know to contact them and not

me nor any relatives in regards to this matter. She refused to obtain their contact

information and I also informed her that I would not like to be contacted per my

rights.

I contacted my company representing my debt and informed them of the situation

and they needed the company 's contact information as they had not heard of this

group and informed to make no further contact and to not accept contact from

them. Upon calling to get their contact information I was given to a XXXX XXXX

whom stated he was Investment group whom buys these cases to make money, I

was being sued by his Auditor at XXXX XXXX and the true company XXXX XXXX

XXXX has already filed on the case yesterday after my call and if I wanted to settle

or make payments it would be through his auditor XXXX XXXX and refused to give

his address or contact information. I was informed to call Advance America, whom

would say it was sold to XXXX, in which XXXX would send me to XXXX XXXX

which is XXXX XXXX XXXX and that my firm I was working with has nothing to do

with this matter and is nothing but a waste of my time and money. That I do not

need to utilize them or gain their authority to make a deal now or I will be getting

sued and that he could see that I 'm on a fixed income and the judge would make

me pay about XXXX- {$90.00} a month and I have to take care of it or I will be

getting sued because he only bought my case and plenty of others for the money

off of them.

Credence Resource Managment sent me a collection letter. I have never heard of

them nor do I owe them any debt. I am disputing their attempt to collect an alleged

debt under the FDCPA. I also do n't want any further communication from them,

written, phone nor any other means. When speaking with them they become

deceptive and hostile in falgrant violation of the Fair Debt Collections Practices
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Credence Resource Management, LLC CA 902XX Web
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01/07/2016 Debt collection Other (i.e. phone, health club, etc.)

01/07/2016 Debt collection Credit card
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Taking/threatening an illegal action Sued w/o proper notification of suit
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Act.

Citi Financial Group called me and requested money right away needed it within

XXXX hours or they were going to contact my employer, send a XXXX to the IRS,

and charge me with a felony. The company never addressed what company they

were calling from until the XXXX call. They woman gave all my information out to

my wife without XXXX requesting my permission first. When we advised them they

needed to prove that I owed this debt the XXXX worker stated they did not have to

prove anything and we needed to prove where we did not owe this debt. My wife

has spoken to our case manager today ( XXXX/XXXX/15 ) and advised the case

manager that we did not want any money taken out until we received the email

with the documents that we were promised and requested information to be faxed

over.

In XXXX, after becoming XXXX I could n't keep up with my credit card account and

it went into collections and the account was sold a few times. In XXXX a collection

agency by the name of XXXX XXXX XXXX XXXX XXXX, XXXX. XXXX XXXX

XXXX. XXXX Georgia XXXX tried to sue me for the money. We then when to

mediation made a settlement agreement on the account, I paid the settlement

making my last payment XXXX XXXX, XXXX I then requested the pay off letter,

which I never received even after contacting the XXXX County Court in XXXX &

XXXX. The only statement I got from the court was to keep contacting XXXX

XXXX XXXX office because as an XXXX they could n't advise me on this case. I

have contacted my financial institution regarding all payment records regarding

this matter and I will be able to get them and forward them when it is necessary.

On XXXX XXXX, XXXX I received a notice from my credit monitoring service that

XXXX XXXX XXXX has filed a civil case against me for the remaining balance on

this old account after I paid the settlement in XXXX. Today is the first time I

became aware of the shady practices of this company and the Lawsuit won
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Citibank TN 373XX Web

Encore Capital Group MI 482XX Web

Page 10540 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 01/07/2016 Closed with explanation Yes No

Consent provided 01/07/2016 Closed with non-monetary relief Yes No
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01/07/2016 Debt collection Other (i.e. phone, health club, etc.)

12/15/2015 Debt collection Credit card

12/31/2015 Debt collection Medical
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Disclosure verification of debt Right to dispute notice not received

Communication tactics Used obscene/profane/abusive language

Communication tactics Frequent or repeated calls
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against them for doing this to several consumers.

The debt was placed on my account XXXX 2015. I am currently in the process of

reviewing my credit and came upon the debt on my credit report. I was not

informed in writing of this debt before it was placed on my credit report. I contacted

the collection company ( Enhanced Recovery ) and they could not validate that

this debt was mine and they also refused to remove the debt from my credit report

as well.

After repeatedly attempts of me telling them no. I ca n't make out start a payment

today, I got transferred to the manager on duty. Right of the bat she spoke to me

as an inferior. She would ask questions while taking but not stopping to give me a

chance to answer. When she did stop I would start to answer the first party of get

questions then she would start back up and start taking over me talking. I asked

her to let me answer and she would just keep talking over me and not let me get

one word in. I was getting really frustrated. I mentioned I was thinking about filling

bankruptcy, she accused me of lying and she said she sees no record of me

following filling in my county, as I try to explain that I have n't filled, she starts

again talking over me. I then had to start talking over her so that she could

understand what I am going through. She stopped talking and told me that she can

tell by the way I am on the phone why I am the type of person that is in collections,

and owe purple money. I told her she insulted me. She did n't offer an apology, I

asked her at least 4 times to not contact me and that I ca n't pay at this time. She

then just hung up on me!

Basically, I keep getting calls from numbers that appear to all trace back to NCO

Financial Systems. The numbers show up on my phone with zip codes XXXX

I 've missed each of the calls, unfortunately, but only once did they leave a

message. When I followed up on that message, I was placed on hold with no
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ERC TX 761XX Web

Northeast Recovery Solutions, LLC KS 668XX Web

Expert Global Solutions, Inc. DC 200XX Web
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Consent provided 01/07/2016 Closed with non-monetary relief Yes No

Consent provided 12/15/2015 Closed with explanation No No

Consent provided 01/06/2016 Closed with explanation Yes No
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01/18/2016 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt
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message. When I followed up on that message, I was placed on hold with no

mention of a company name on the answering machine, and then after being on

hold for about 10 minutes the call dropped ( I had n't moved locations and my

phone showed good reception ). Another time, I was offered a chance to leave a

message. I did, no response. I 'm currently on hold again, and it 's now the XXXX

minute of the call.

After XXXX the number and tracing it to NCO Financial Systems, I found terrible

reviews of the company on XXXX that matched my experience ( many are worse!

). I saw several people there who listed " real '' numbers for the company that

actually connect you to a person, and after calling XXXX a woman picked up on

the first ring. She looked me up in the system and said that the system has no

record of me at all. I carefully spelled my full name and my phone number, and

they are not in her system. She said she was in the medical department, and that

's the only place my debt would be - I 've recently been paying a lot of doctors bills

because of an injury sustained, and it 's not out of the question that I may have

missed a bill or mixed something up.

I 'm concerned that I have a bill out there that will affect my credit, but I 'm also

concerned that i am being contacted by a scam and am not comfortable giving

them any information.

Please help!

On XXXX XXXX, XXXX I sent a notarized affidavit to Recorder of Deeds in the

county of XXXX County, XXXX, Georgia stating the following : I have received

correspondence from the XXXX credit bureaus : XXXX, XXXX and XXXX that they

verified this account FMS FINANCIAL MANAGEMENT SOLUTIONS via phone,
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Financial Management Solutions GA 308XX Web

Page 10554 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 01/18/2016 Closed with explanation Yes No

Page 10555 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1746703

Page 10556 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10557 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10558 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



email or fax.

I acknowledge this account/debt was established without my knowledge and I

have no contractual agreement with FMS FINANCIAL MANAGEMENT

SOLUTIONS, ( XXXX XXXX XXXX XXXX XXXX, XXXX, MD XXXX ; XXXX XXXX

XXXX XXXX XXXX XXXX, MD XXXX ).

On XXXX XXXX, XXXX I received official correspondence from Recorder of Deeds

in the county of XXXX County of XXXX, Georgia, ( XXXX XXXX XXXX, XXXX

XXXX, XXXX and XXXX Court, XXXX County, Georgia ) stating that they do not

report to the credit agencies listed above " Our office does not provide any

information to credit reporting agencies. You will need to contact the credit

reporting agency in order for them to update their records. '' On XXXX XXXX,

XXXX I sent legal notarized affidavits from XXXX County, Georgia to XXXX, XXXX

and XXXX stating the following : To the Following : XXXX, XXXX XXXX, XXXX, TX

XXXX ( XXXX, TX XXXX ) XXXX, XXXX. XXXX XXXX, XXXX, PA XXXX ( XXXX

XXXX XXXX, XXXX, PA XXXX ) XXXX, XXXX, GA XXXX ( XXXX XXXX XXXX,

XXXX, XXXX. XXXX XXXX, XXXX, GA XXXX XXXX This is an unverified account.

I acknowledge this account/debt was established without my knowledge and I

have no contractual agreement with FMS FINANCIAL MANAGEMENT

SOLUTIONS, ( XXXX XXXX XXXX XXXX XXXX, XXXX, MD XXXX ; XXXX XXXX

XXXX XXXX XXXX XXXX, MD XXXX ).

On XXXX XXXX, XXXX I then sent copies of these legal affidavits, the XXXX

County Deeds Office letter, and a letter informing FMS FINANCIAL

MANAGEMENT SOLUTIONS the following : I do n't know anything about this debt

please send to the Original Creditor.

As Resolution of this complaint, I ask that FMS FINANCIAL MANAGEMENT
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01/18/2016 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt
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On XX/XX/XXXX I then sent copies of XXXX legal affidavits, the XXXX County

Deeds Office letter response, and a letter informing PENN CREDIT CORP the

following : I do n't know anything about this debt please send to the Original

Creditor. The Account/Debt was established without my knowledge.

As Resolution of this complaint, I ask that PENN CREDIT CORP stop all current

and future correspondence with me and their company be erased from my current

credit report.

COMPLAINTS XXXX On XX/XX/XXXX I sent a notarized affidavit to Recorder of

Deeds in the county of XXXX County, XXXX, XXXX stating the following : I have

received correspondence from the XXXX credit bureaus : XXXX, XXXX and XXXX

that they verified this account PENN CREDIT CORP via phone, email or fax.

I acknowledge this account/debt was established without my knowledge and I

have no contractual agreement with PENN PENN CREDIT CORP ( XXXX XXXX

XXXX XXXX XXXX, XXXX XXXX ; XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX, XXXX XXXX ).

On XX/XX/XXXX I received official correspondence from Recorder of Deeds in the

county of XXXX County XXXX XXXX, XXXX, ( XXXX XXXX XXXX, Clerk Superior,

State and XXXX Court, XXXX XXXX, XXXX ) stating that they do not report to the

credit agencies listed above " Our office does not provide any information to credit

reporting agencies. You will need to contact the credit reporting agency in order for

them to update their records. '' On XX/XX/XXXX I sent legal notarized affidavits

from XXXX County, XXXX to XXXX, XXXX and XXXX stating the following : To the

Following : XXXX, XXXX XXXX, XXXX, XXXX XXXX XXXX XXXX. XXXX XXXX,
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Penn Credit Corporation GA 308XX Web
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01/18/2016 Debt collection Medical

01/18/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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XXXX, XXXX XXXX ) XXXX XXXX, XXXX. XXXX XXXX, XXXX, XXXX XXXX (

XXXX XXXX XXXX, XXXX. XXXX XXXX, XXXX, XXXX XXXX ) XXXX XXXX

XXXX XXXX , XXXX, XXXX. XXXX XXXX, XXXX, XXXX XXXX ( XXXX XXXX

XXXX, XXXX, XXXX. XXXX XXXX, XXXX, XXXX XXXX ) This is an unverified

account. I acknowledge this account/debt was established without my knowledge

and I have no contractual agreement with PENN CREDIT CORP ( XXXX XXXX

XXXX XXXX XXXX, XXXX XXXX ; XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX, XXXX XXXX ).

On XX/XX/XXXX I then sent copies of these legal affidavits, the XXXX County

Deeds Office letter, and a letter informing PENN CREDIT CORP the following : I

do n't know anything about this debt please send to the Original Creditor.

As Resolution of this complaint, I ask that PENN CREDIT CORP stop all current

and future correspondence with me and their company be erased from my current

credit report.

Thank You, XXXX XXXX

I never had any agreement with XXXX XXXX XXXX ; I have reported this to XXXX

with no resolve.

Synchrony Bank for Walmart credit card services continues to verify all info is

correct in regards to credit agency disputes, when different information is being

reported to each credit agency. XXXX has reported that the date if 1st delinquency

is XX/XX/XXXX. XXXX & XXXX report that the date of 1st delinquency is

XX/XX/XXXX. Multiple disputes have been sent to Synchrony Bank regarding this

matter. In fact, the last dispute is when they re-aged the account to report as

XX/XX/XXXX. I have had multiple accounts with Synchrony Bank, and they fail to

report correct information to the credit agencies in general. A total of XXXX
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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AmeriCollect FL 335XX Web

Synchrony Financial UT 846XX Web
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Consent provided 01/21/2016 Closed with non-monetary relief Yes No

Consent provided 01/18/2016 Closed with explanation Yes Yes
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1746724

1746477
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01/18/2016 Debt collection Medical

12/31/2015 Debt collection Other (i.e. phone, health club, etc.)

01/18/2016 Debt collection I do not know

01/01/2016 Debt collection Other (i.e. phone, health club, etc.)

01/07/2016 Debt collection Medical
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False statements or representation Attempted to collect wrong amount

False statements or representation Attempted to collect wrong amount

Communication tactics Frequent or repeated calls

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid
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disputes have been sent to Synchrony Bank on XXXX accounts. Even after all

that, the information on my credit reports is still incorrect.

These amounts were emergency room copays and were incorrect due to being

admitted which would wave the copay Also I have a charity care application which

covered all my unpaid medical bills at hospital Currently I am XXXX under XXXX

Your team submitted my claim to the wrong company ..you submitted the concern

XXXX instead XXXX XXXX -- -- -telephone number XXXX these illegal account

sharks change their name/daily sometimes they call themselves Nationwide debt

XXXX and sometimes they are called Debt Management Solutions XXXX XXXX

XXXX

XXXX XXXX @ XXXX at XXXX XXXX XXXX, XXXX NY, has made repeated

belligerent and aggressive phone calls to my elderly mother who is in poor health.

She is subsequently confused, annoyed and upset and we wish for this to stop.

Pinnacle purchased a debt from XXXX. They repeatedly change the Date of 1st

delinquency and the date opened/closed I have copies of my credit report to prove

the XXXX companies continue to change the date of 1st delinquency.

The original Debt came from XXXX XXXX XXXX. The debt was an error or their

part and was not a valid debt. I contacted XXXX regarding this in XXXX of XXXX,

they then contacted Professional Finance, which is the collection agency to advise

this was not a valid debt, and requested it be revoked and removed form my credit

report due to their error- this was not done by Profession finance.

I pulled an annual credit report in XXXX of XXXX to discover this debt is still

showing from this creditor and collection agency as an open account. So not only

is it still showing as an open account, it is still showing on my credit report, which it

should not be at all.

I then contacted XXXX again in XXXX XXXX, they in turn contacted Professional

Finance and spoke to XXXX on XXXX/XXXX/XXXX. XXXX advised that she would
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Company believes it acted appropriately as authorized by contract or law
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Receivables Management Partners, LLC PA 190XX Web

Nationwide Debt Management Solutions, LLC CA 917XX Web Older American

Atlantic Recovery Solutions LLC TX 767XX Web

Pinnacle Credit Services, LLC SC 297XX Web

Professional Finance Company, Inc. AZ 852XX Web
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Consent provided 01/18/2016 Closed with explanation Yes No

Consent provided 02/03/2016 Closed with explanation No Yes

Consent provided 01/18/2016 Closed with explanation Yes No

Consent provided 01/01/2016 Closed with explanation Yes Yes

Consent provided 01/12/2016 Closed with explanation Yes No
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1746745

1723219

1746587

1723525

1731519
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01/18/2016 Debt collection Medical

12/15/2015 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls
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Finance and spoke to XXXX on XXXX/XXXX/XXXX. XXXX advised that she would

contact the credit bureaus and have this debt removed. As of today XXXX this

debt still shows as an open account on my credit report. Professional Finance has

failed to take the appropriate measures to remove this negative information from

my credit report after several attempts and requests to do so.

I am a XXXX veteran and I was treated on XXXX/XXXX/13 at XXXX XXXX

Hospital as per an agreement between the Veterans Administration and XXXX

Hospital. The VA has made payment in full for this treatment.

This is the second or third time I am having to deal with this. The collection

company name has changed from the XXXX now to Avante USA but a XXXX

XXXX is the CEO. This leads me to believe that this is the same company. The

name XXXX XXXX XXXX I am not familiar with at all.

The fact that they have out of the blue turned up and have entered this account as

a collections account on my XXXX credit file upsets me very much.

I have received XXXX rude and obnoxious voice mails from a Company named

National Principal Groups. They are actually yelling on the message stating they

are looking for a Party who does not reside at my household. They state they are

skip tracing and have the right to contact any phone numbers that are listed on file,

and that they request a call back even if I do not have any information. I have

called back after the XXXX voice mail received and left a message stating not to

call my phone number again. I received another voice mail today and I called them

back stating again, not to contact this phone number and they still asked for

information on a party they are looking for. They have called XXXX, XXXX, and

now XXXX. No one in my household owes any outstanding collection/debt and do

not appreciate this company contacting our home.
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Avante LA 701XX Web Older American,

Servicemember

National Principal Group, LLC OH 440XX Web
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Consent provided 12/17/2015 Closed with explanation Yes Yes
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1697679
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12/15/2015 Debt collection Federal student loan

01/01/2016 Debt collection Other (i.e. phone, health club, etc.)

01/01/2016 Debt collection Medical

01/18/2016 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Sued w/o proper notification of suit

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine
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I am being garnished through my wages at this time without being notified by the

Collection Agency.

I switched from XXXX XXXX XXXX to the parent company XXXX. The agent

handled the transaction and because I was n't given a cancellation form to sign I

somehow then owed and addition {$55.00}. I contacted the ins. agent in response

the the threat of collection by XXXX XXXX and they worked to resolve the matter

and I was told that it was taken care of by XXXX agents and I signed the needed

doc. I have all the documentation to prove this email interaction. I was contacted

tonight at about XXXX XX/XX/XXXX by Lamont, Hanley and Associates Collection

agency ( 3 weeks after resolving the matter with XXXX XXXX ) and was told I owe

the debt. I explained and asked them not to report to the credit bureau until I

attempt to resolve this and they told me that is n't their problem, did n't give me an

account reference number and hung up abruptly. I tried to call back twice and was

unable to pass through the automated system with the reference number. I went to

their website and was unable again. I have sent both XXXX XXXX and Lamont

Hanley emails through their sites notifying them of the situation and not to report. I

was contacted in the evening by Lamont Hanley, it is also a holiday evening, I

denied being given the info I needed about the debt, they were unreasonable in

resolution and rude, I was hung up on.

They repeatedly call and harass me when I have expressed a desire to work with

them but I need a reasonable amount of time to make reasonable payments. They

are coy, refuse to identify themselves, and are generally threatening and

harassing. I am willing to work with someone reasonable but they are acting like

thugs.

I was garnished by a collection agency that I did n't even have a chance to answer

their claim against me. I received notice from my employer just before the XXXX

garnishment on my paycheck when I checked on the debt, it 's with XXXX
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Citibank Web

Lamont, Hanley & Associates, Inc. PA 194XX Web

Designed Receivable Solultions, Inc. CA 900XX Web

Gordon, Aylworth & Tami, P.C. WA 980XX Web
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12/15/2015 Debt collection Medical

01/01/2016 Debt collection I do not know
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companies I did n't have an account with. XXXX of the original bills was from 2004.

I received the court documents 1 month AFTER it was submitted to the courts

AND after my garnishment began. They have my name spelled incorrectly. The

judge who signed off on the garnishment is an Oregon XXXX, I live in Washington.

The debts they claim I owe are over 10 years old. The Attorney is XXXX and

XXXX XXXX at Law in XXXX Oregon. I do not feel I owe these debts. I have never

owned a XXXX credit card or a XXXX phone account. The court Case number is

XXXX The Collection Agency is XXXX XXXX , XXXX.

I paid a debt from a debt collection company, that sent me a letter stating that I

pay a certain amount to be taken off my credit report. The letter stated I pay 50 %

of the bill, that will bring the account to a XXXX balance and it will be deleted off

my credit report. I 've called several times after I made the payment because they

subtracted the money I paid which made it balance that I would owed. I 've

disputed with the credit bureau and submitted documentation to prove my case,

but yet, still see this account on my credit report. However, they did bring the

balance to a XXXX balance but have not removed it off my credit report. I 've

called them since then about this situation and all they have done was give me the

run-arounds - but the second time I called, I finally got someone by the name of,

XXXX XXXX. She was the one that I told I made the payment but the account was

not at a zero balance. She claimed I did n't make the payment on time - so I had to

go to my bank statement and tell her what day I paid it on, which was before the

date that was stated on the letter. I am filing a complaint today because this

company is not a worthy company. They show poorly representation and false

advertisement, per documents! I was to pay {$190.00} which include {$7.00} for a

collection fee but ended up paying that collection fee twice. Just to clarify!

I have no clue why I owe money to this medical company and debt collector. If i

do, I have no clue how to pay it off because I do n't know where it came from. If
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ProCollect, Inc TX 752XX Web

AllianceOne Recievables Management CA 917XX Web
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you could help me dispute this or at least help me find a way to pay it off so I can

finally get it off my credit report.

I received a call on my cell phone via an automated dialing system from a man

who was very rude and immediately disclosed my debt without obtaining any

verification from me. He advised me he was calling from the " litigation department

'' and my account had been reviewed by an Attorney in his office. I interrupted him

and asked if he was in fact calling me from an automated dialing system ; he

refused to answer my question and told me if it was n't a good time to just say so. I

informed him he is in violation of TCPA, and not to call my cell phone again.

RE : XXXX XXXX ( XXXXXXXXXXXX ) We have multiple complaints regarding

this company, but the main one of concern is the use of other parties to contact us

on behalf of the company. I personally have sought to find remedy to this issue

with the agents that contact us directly, yet have found no resolution, nor have I

had any contact regarding this issue since I made a request for more information

surrounding our current balance and explanation as to who the third party in

question is.

I was a joint debtor on an auto loan ( acct. # XXXX ) through PFS until we

voluntarily surrendered the vehicle XX/XX/XXXX. On XX/XX/XXXX, my husband,

XXXX XXXX XXXX, received correspondence from a party named " XXXX XXXX ''

via the social media website XXXX regarding the auto loan, asking us to contact

XXXX XXXX of PFS.

XXXX XXXX, a collections representative for PFS, found it acceptable to use a

third party unrelated to PFS ( XXXX XXXX ) or ourselves to contact my husband

regarding the vehicle on XXXX. I have proof of the correspondence between this

party and my husband that I 've only recently discovered.
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Portfolio Recovery Associates, Inc. NY 143XX Web

Prestige Financial Services, Inc. AZ 852XX Web
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01/01/2016 Debt collection Credit card

01/25/2016 Debt collection Medical

01/18/2016 Debt collection Other (i.e. phone, health club, etc.)
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We no longer have the car, and have been asking for statements as to how much

we owe on the vehicle. We have not received the statements that we have been

asking for, and have paid {$300.00} a month since XX/XX/XXXX per an agreement

with PFS. According to PFS, we still owe approximately {$8000.00} left on our

installment agreement. PFS and its agents are blatantly ignoring all requests for

information.

In addition to this, we also have further documentation that they have previously

contacted my husband 's place of employment after being advised not to, which

lead to his job security being threatened. He was advised that he would be subject

to termination if collection attempts to his HR department continued, and they did

for at least 1-2 more additional attempts.

We are trying to resolve this with the representatives directly, but they have been

ignoring my written correspondence altogether. Any assistance I can receive in

remedying this issue would be much appreciated.

Midland Funding LLC attempted to sue me for a credit card debt. During the

discovery process, attorneys for Midland Funding LLC determined they were

unable to prove I own this debt and the case was dismissed in XXXX 2014.

Midland Funding LLC has continued to send me letters demanding payment of this

debt for the past year and is still reporting it on my credit reports.

palm beach credit adjustments is not my account its a paid account being reported

on my XXXX credit report

I opened an account with XXXX ... however somehow they opened XXXX at the

same time. Account # XXXX is the current account I am using and paying for. The

second account XXXX was supposedly closed in XXXX, then supposedly credited

and closed again in XXXX when I called the second time and sat on the phone for
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Encore Capital Group OH 440XX Web

Palm Beach Credit Adjustors, Inc FL 334XX Web

Stellar Recovery Inc. IL 603XX Web
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12/15/2015 Debt collection Payday loan
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XXXX hours, after being accused of not paying my bills. In XXXX I received a

notice from Stellar Recovery that I owed XXXX. I have a bankruptcy on my past

and I 've been working to repair my credit. This situation will create problems for

me and lower my rating at least until I get it resolved. I 'm very upset. They want

me to call the same people who have not fixed this before and sit on the phone for

yet another hour.

I received a call from someone trying to serve me paperwork on a debt, they left

the contact information. I called the number I was provided XXXX and spoke with

XXXX XXXX. He verified my SS # and date of birth. He proceeded to tell me about

some debt from 2011 that I owe {$1400.00} on. He never informed me that this

was an attempt to collect a debt. He stated to me that they are persuing legal

action and going to get a judgement against me. I asked him several questions

about the process. XXXX did n't want to answer my questions and was rude in his

response and tone. I tried to verify what address they had on file for me and the

address was in a state I have never lived in. He said it didnt matter they would still

get a judgement against me even if they dont have my correct address. I told him

he didnt need to be rude to me as I was just asking him some questions

The alleged debt that Portfolio Recovery Associates listed on my credit report as a

collections account falls under the Settlement between Portfolio Recovery

Associates and the Consumer Financial Protection Bureau from XXXX XXXX,

2015. Per the settlement Portfolio Recovery Associates engaged in a pattern of "

Without verifying the debts, the companies collected payments by pressuring

consumers with false statements. '' This settlement applies to my circumstances

because Portfolio Recovery Associates solicited payment on the debt with false

statements from their representatives. In addition, Portfolio Recovery Associates,

added a collections account to my credit report AFTER complaining to Consumer

Financial Protection Bureau regarding their deceptive debt collection practices. In
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Lionstone Holdings Group AZ 852XX Web

Portfolio Recovery Associates, Inc. CA 902XX Web
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01/19/2016 Debt collection Other (i.e. phone, health club, etc.)
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retaliation, Portfolio Recovery Associates added a collections account to my credit

report without verifying the account. In addition, I was explicitly told that a lawsuit

was pending if I did n't pay the debt immediately which was a lie. Furthermore,

Portfolio Recovery Associates misled me by consenting to receive auto-dialed cell

phone calls.

I made a payment and satisfied a credit card debt in XXXX of 2015. I Never

received a letter stating that it was paid. I just realized it is still showing up on my

credit report as not paid so I called them and asked them if they could send a letter

out that I paid it. They acknowledged that I did pay it but refuse to send a letter.

They said that all their letters are approved by their legal counsel and they 're not

allowed to send letters stating the debt was paid on a certain date. They only sent

a letter stating that I do not owe anything but it has the date the letter was sent not

when I actually paid it. So if I send this to the credit bureaus they would think I just

paid it when in fact I paid it almost a year ago. This will prevent the account from

dropping off my credit report for an extra 11 months.

I moved out of XXXX XXXX XXXX XXXX, MO XXXX 2015 because I lost my job

and was forced to move in with friends. During the same month I was told that I

could buy out my lease, but only had 20 days to do so for about XXXX. I could n't

come up with that amount of money that fast. By XXXX 2015 I started receiving

collection notices via mail and phone by a bill collector named Hunter Warfield in

Florida. They are trying to collect over {$8000.00} for moving out of the apartment

before the end of the lease. I told the bill collector that I had agreed to buy out the

lease with the apartment complex manager via emails and he did n't care. He told

me to call the apartment complex and discuss that with them in which I did via

emails. The apartment manager told me there was nothing that she could do since

it was at the bill collectors office. Also, I asked her to let me have my apartment

back and I would catch up the late rent but she said no. I had only been out of the
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Portfolio Recovery Associates, Inc. NY 104XX Web

Hunter Warfield, Inc. MO 633XX Web Servicemember
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01/19/2016 Debt collection Credit card
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apartment for a month and a half. Taking to the bill collector again I told him that I

could prove the agreement for buying out the lease for {$2600.00} but he refused,

said the emails could be altered. He said they want over {$8000.00}. and nothing

less. I asked for an itemized bill in which I received XXXX letters. XXXX letter with

no itemization on it just the {$8000.00}. amount. The second letter said all

collection processes were going to stop until the debt could be verified. Now, this

past week the bill collector started calling again demanding {$8000.00}. When I

told him the amount was wrong, not within the laws of the state of Missouri, asked

him not to call my cell phone anymore, he hung up on me. Today, my mother said

Hunter Warfields office called my moms home phone asking for me which I found

embarrassing because I had to explain why a bill collector was calling them. There

number is listed in the white pages so I guess they are going around calling all my

relatives.

Someone stole my identity and opened a XXXX account in the XXXX XXXX

XX/XX/XXXX for about {$3800.00}. I 've lived in XXXX since XX/XX/XXXX. I 've

had XXXX since XX/XX/XXXX. The same phone number for 10 years. Also I 've

never lived in XXXX. In XX/XX/XXXX I filed a police report where I live in XXXX

stating this account and possibly others is identity theft. A few years back the state

of XXXX tax dept was hacked exposing XXXX residents personal info such as

social security numbers. I ca n't verify that is the reason of my identify fraud but I

assume that 's the only logical explanation. I have the XXXX police report, my

XXXX id and the utility bill for my place in XXXX to dispute these charges.

On XX/XX/XXXX XXXX XXXX charged of a debt of {$420000.00}. On XXXX I

receive a letter from XXXX XXXX the debt is now owed to then for the amount of

{$4200.00}. On XX/XX/XXXX I receive a letter in the amount of {$4300.00} that is

owed to them. On XX/XX/XXXX I receive a letter from Kohn Law now I owe them

{$4300.00}. A Greater balance of {$87.00}. On XX/XX/XXXX I receive a Summons
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Diversified Consultants, Inc. SC 294XX Web

Kohn Law Firm S.C. WI 538XX Web
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and Complaint from Kohn thru XXXX County Court in the amount of {$4400.00}.

XX/XX/XXXX I receive an Order To Appear before Commissioner, balance now is

{$4700.00}. Now the balance is greater by {$460.00}. The next time I hear from

Kohn in the form of a Garnishment Notice dated XX/XX/XXXX in the amount of

{$7200.00}. Next is the Garnishment Notice to collect money on rent in which I

was not even collecting for the amount of {$6700.00}. Another Garnishment Notice

in the amount of {$6100.00}. Then another Garnishment Notice on XX/XX/XXXX in

the amount of $ XXXX.Several letters and correspondence I receive regarding this

debt have amounts that do not match. Leading me to believe they have

significantly inflated this debt as to they see fit. On XX/XX/XXXX I file a complaint

with your agency. A response letter fro Kohn states that as of XX/XX/XXXX the

date of their letter the amount is $ XXXX.The Garnishment in XX/XX/XXXX states

XXXX. A letter XXXX XXXX responds to you, dated XX/XX/XXXX that Kohn Law

stops charging interest on this debt as of XX/XX/XXXX. You will clearly notice the

interest is higher on each garnish notice to date. An e-mail between my Payroll

and Benefits states as of XX/XX/XXXX Kohn tells them the amount is {$6100.00}. I

have now paid {$3000.00}. Then on XX/XX/XXXX XXXX states the amount is

{$5000.00}. To this date I have had garnished the amount of {$4600.00}. Then on

XXXX/XXXX/XXXX I receive a phone call from a male regarding this debt. I am not

able to discuss this matte since I am in the woods and do not have access to any

paperwork. The male then becomes threating as to say it would be in your best

interest to discuss and pay this debt. I have a lawyer who they need to go thru for

any other contact then court documents, this law was broken. And also the threat.

I believe they carried out the threat by serving me another Order To Appear to the

Commissioner. This meeting was schedule in the furthest point of XXXX County

WI. Making me drive the farthest as possible to inconvenience me. During the

meeting they were by phone. They asked me questions they already knew and not
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On XX/XX/XXXX Capital One charged of a debt of {$420000.00}. On XX/XX/XXXX

I receive a letter from XXXX XXXX the debt is now owed to then for the amount of

{$4200.00}. On XX/XX/XXXX I receive a letter in the amount of {$4300.00} that is

owed to them. On XX/XX/XXXX I receive a letter from XXXX XXXX now I owe

them {$4300.00}. A Greater balance of {$87.00}. On XX/XX/XXXX I receive a

Summons and Complaint from XXXX thru XXXX County Court in the amount of

{$4400.00}. XX/XX/XXXX I receive an Order To Appear before Commissioner,

balance now is {$4700.00}. Now the balance is greater by {$460.00}. The next

time I hear from XXXX in the form of a Garnishment Notice dated XX/XX/XXXX in

the amount of {$7200.00}. Next is the Garnishment Notice to collect money on rent

in which I was not even collecting for the amount of {$6700.00}. Another

Garnishment Notice in the amount of {$6100.00}. Then another Garnishment

Notice on XX/XX/XXXX in the amount of $ XXXX.Several letters and

correspondence I receive regarding this debt have amounts that do not match.

Leading me to believe they have significantly inflated this debt as to they see fit.

On XX/XX/XXXX I file a complaint with your agency. A response letter fro XXXX

states that as of XX/XX/XXXX the date of their letter the amount is $ XXXX.The

Garnishment in XX/XX/XXXX states XXXX. A letter Capital One responds to you,

dated XXXX that XXXX XXXX XXXX charging interest on this debt as of

XX/XX/XXXX. You will clearly notice the interest is higher on each garnish notice

to date. An e-mail between my Payroll and Benefits states as of XX/XX/XXXX

XXXX tells them the amount is {$6100.00}. I have now paid {$3000.00}. Then on

XX/XX/XXXX XXXX states the amount is {$5000.00}. To this date I have had

garnished the amount of {$4600.00}. Then on XXXX/XXXX/XXXX I receive a

phone call from a male regarding this debt. I am not able to discuss this matte

since I am in the woods and do not have access to any paperwork. The male then

becomes threating as to say it would be in your best interest to discuss and pay
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this debt. I have a lawyer who they need to go thru for any other contact then court

documents, this law was broken. And also the threat. I believe they carried out the

threat by serving me another Order To Appear to the Commissioner. This meeting

was schedule in the furthest point of XXXX County WI. Making me drive the

farthest as possible to inconvenience me. During the meeting they were by phone.

They asked me questions they already knew and not once asked for the taxes,

paystubs, or bank statements they requested. This was just to inconvenience me

and charge me another {$100.00} for court proceedings. My wife was present who

was not part of this debt they say I owe. They then harass her asking her

questions about her job and wages threatening to come after her. They clearly can

not do this.

I am a XXXX XXXX XXXX woman suffering from XXXX XXXX MCM called me to

collect a {$150.00} debt owed by my daughter-in-law. I immediately told MCM that

she has never lived with me. However, that did not stop the vicious calls. I became

terrorized and so intensely upset that I suffered a XXXX XXXX.

On the day of the medical appointment my spouse and I showed up at the XXXX

XXXX and checked in with the insurance/payment person. I stated that my

insurance had recently changed and if I was not covered, I did not want to be seen

; rather, I would walk away from incurring the charge because I could not afford it.

This was all witnessed by my spouse. The insurance person made some efforts to

confirm my coverage and told me that I was certainly covered and there would be

no problem with going forward with the visit. Of course, later, the XXXX billing

department said I was not covered and demanded {$2500.00} for XXXX visits, all

charges worked up for the XXXX XXXX doctor 's visit. I offered to pay the amount

of my typical deductible, which was refused as payment. They required me to

submit to their disputed bill department, which I did, to no avail. Then they

repeatedly called me, threatening to send the bill to collections to ruin my credit
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Encore Capital Group OH 445XX Web Older American

Professional Service Bureau AZ 852XX Web Servicemember
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rating despite the fraud they committed upon me, again refusing just payment, as

they promised to accept at the time the service was performed. And now I receive

a collection letter from a law firm telling me to submit the same information all over

again if I dispute the outrageous charge. On XXXX treatment visits, I rehearsed I

did not want to be seen if I was not covered by insurance. My new insurance flatly

refused to pay XXXX charges ( XXXX XXXX XXXX XXXX XXXX Arizona ).

They sent my debt to collections after I have paid on the debt. I received only

XXXX notice that I had the bill in the first place. I have financial aid from the

hospital who said they were going to call XXXX and tell I had financial aid. I have

excellent credit and never had anything sent to collections in my life. I am so mad

and I want it taken out like it does n't exist. I will scrape up the {$62.00} I owe

somehow. How petty when they cashed my payment and still sent it to collections,

unbelievable.. XXXX XXXX Check # XXXX XXXX XXXX XXXX

I moved out of an apartment but the gas bill was not transferred correctly to the

new tenant. As I had moved out of state, I received no bill for the months that the

service was being billed incorrectly to me. I had no idea that the mistake had

occurred for over a year, when I received a call from Source Receivables credit

agency notifying me that they were attempting to collect a debt. I initially spoke

with XXXX ( employee ID unknown ), who told me that if I paid in full that day the

issue would not impact my credit, but that if I chose to wait and dispute the claim

with the gas company it might negatively impact my credit. I chose to pay the claim

in full to avoid potential consequences to my credit. I left the call feeling as though

this was a positive encounter.

A few months later, I came to learn that the claim was still showing up on my credit

report despite my having paid it in full, and that it was negatively impacting my

middle credit score. This was surprising to me, as I had been told by Source
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Receivable Solutions, Inc. SC 290XX Web Servicemember

Source Receivables Management LLC AZ 850XX Web
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12/21/2015 Debt collection Credit card
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12/21/2015 Debt collection Other (i.e. phone, health club, etc.)

12/16/2015 Debt collection Medical
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Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Right to dispute notice not received
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Receivables staff that the claim would have no impact on my credit if paid in full

that day. At the urging of a financial adviser, I called company and asked them to

remove the record as the account had been paid in full. The original person I

spoke with, XXXX, transferred me to her supervisor, XXXX ( Employee ID # XXXX

). XXXX was extremely rude and aggressive on the phone and told me that he

would not remove the claim under any circumstances. When I asked for more

information about what would be needed to have this record removed, he would

not provide me with more information. When I asked to speak with his supervisor,

XXXX refused. When I inquired about the company 's grievance process, XXXX

refused to provide information about this process.

I feel as though was lied to by Source Receivables staff about how this information

would impact my credit, and then was denied access to critical information about

how to file a grievance against lying, rude, and aggressive employees.

Citibank continuously harasses me ( XXXX calls per day ) whenever my minimum

payment is 2 weeks late until it is paid. This is completely unreasonable. I will be

filing a written request with them to stop the calls as I use my phone for work and it

is interfering with my ability to pay them. There is absolutely no constructive

reason for these calls.

I had healthcare medical insurance which healthcare provider did not bill correctly

for. I attempted to explain this to the credit agency and they were not

understanding of the matter. Over the past month the collection agency " California

Business Bureau '' has reported negatively to all XXXX major credit agencies.

I contacted Credit Recovery Associates on XXXX/XXXX/2015 about a collection

they put on my credit. I ask them to send me the information showing that this debt

is my. As of XXXX/XXXX/2015 they have not responded

I was contacted by phone, when I returned call to XXXX XXXX ext XXXX. She
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Citibank CA 915XX Web

California Business Bureau, Inc. CA 919XX Web

Regional Management Corp. TX 750XX Web

Reliant Capital Solutions, LLC OH 453XX Web
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stated it was a debt for XXXX XXXX XXXX, I stated we just paid {$67.00} towards

it and owe XXXX XXXX dollars, could I have information about this debt? XXXX

the stated " Well XXXX we 'll just ruin your credit! '' then she hung up me.

I am a XXXX year old XXXX and this is n't my first medical bill.

These people should be ashamed and not allowed to harass people, what if I was

elderly, and she talked to me this way?

This company needs to be reprimanded.

XXXX XXXX XXXX has hired a law firm to collect {$34000.00} from me. They have

put a judgment on me and it 's on my title suspending my assets. I believe they are

trying to recover costs that they ( XXXX XXXX ) paid to defend XXXX XXXX XXXX

XXXX XXXX after I filed a lawsuit for being fired unlawfully. I never received an "

order of entry of Judgment '' is what I was told to look for. I was never served, nor

was I aware that I was responsible for these charges. I would have disputed these

charges right away, but it was a year or more later when I received a bill from

Wilbur and Associates naming/ labeling XXXX XXXX as the " client '' for this exact

amount. When I received this " bill '', I wrote the very next day disputing these

charges but never heard anything back. My lawyer at the time of this lawsuit ( for

wrongful termination ) XXXX XXXX, told me that the case was dismissed on

XX/XX/2008 and I was never court ordered to pay any fees or costs from this

lawsuit. My lawyer told me that the case was " dismissed '' because he filed

paperwork " improperly '' It was the UDF ( Undisputed Facts ). PLEASE someone

needs to investigate XXXX XXXX, XXXX XXXX AND WILBUR AND ASSOCIATES

for the claim they are making, with no corresponding documents, no court order

and nothing stating that I owe or need to reimburse these fees of {$34000.00}. If

this was court ordered XX/XX/2008, at the time of the dismissal of lawsuit, I would

have known about it and my responsibility to pay AND I WOULD HAVE HAD MY

LAWYER DISPUTE THESE CHARGES IMMEDIATELY.
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01/01/2016 Debt collection I do not know

12/16/2015 Debt collection Federal student loan

12/16/2015 Debt collection Credit card
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Improper contact or sharing of info Talked to a third party about my debt

Taking/threatening an illegal action Threatened to sue on too old debt

Page 10698 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I paid ARS National Services Inc.XXXX and XXXX was to be forgiven. I paid ARS

which is the collection agency for XXXX. I paid settlement amount of XXXX and

they were to report a XXXX balance to all XXXX credit reporting agencies which

they never did. They still expect me to pay XXXX.

The company General Revenue Corporation has been contacting family members

and friends of mine but not me directly. They have left account information, along

with phone number but no company name every time or it is someone that XXXX

is not their primary language calling. I have been in contact with the company as

well as Navient and both representatives have told me that this matter is no longer

being handled by this company. I have gone as far as emailing them to cease and

desist calling other parties that have nothing to do with the matter that they need to

contact Navient as I have and get it straightened out that this is with another

collection agency and the matter is being handled. It is not fair that the company

did not inform their XXXX # that this is no longer a matter for them to be collecting

on. Plus I know that you can not leave account numbers on an answering machine

of another party. You are only allowed to leave your name, company name and

phone number when trying to reach the party in question. Information is being left

with family members and friends after being told to cease and desist. Want them

to get their records corrected and remove all of my information from their systems.

I never gave them my friends or family phone numbers either so not sure how they

are getting them. I believe they are using skip tracing tactics to get the phone

numbers of potential relatives.

The issue is a XXXX XXXX Illinois judgment pertaining to Case Number XXXX

issued sometime in XXXX. Plaintiff being Asset Acceptance , LLC represented by

XXXX XXXX XXXX.

I am in the process of securing mortgage financing related to the purchase of a
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ARS National Services, Inc. GA 302XX Web

Navient Solutions, Inc. KS 660XX Web

Encore Capital Group CA 926XX Web Older American
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condominium situated in XXXX XXXX, California. During the course of the

mortgage due diligence process, the mortgage broker informed me that the above-

referenced judgment was indicated on my credit report.

My research on this matter led me to the conclusion that the debt giving rise to the

judgment was originally associated with a credit card balance that I had due and

owing to XXXX ( XXXX ). Apparently, after XXXX assets and deposits were

acquired by XXXX XXXX ; XXXX XXXX sold my wife 's account to Asset

Acceptance.

All of my credit card transactions with XXXX were in the XXXX to XXXX

timeframe.

Hence, when Asset Acceptance , LLC initiated the lawsuit against me to collect the

old XXXX credit card debt on Asset Acceptance 's behalf ; the statute of limitations

had run its course, by several years, in the states of Ohio, the state in which I

resided when the initial credit card was issued, Illinois, the state in which I resided

at the time that the litigation was filed, and in Washington, the state in which XXXX

was situated at the time that the credit card was issued.

I am also more than well aware of the fact that in XXXX, the Federal Trade

Commission filed a complaint against Asset Acceptance for deceptive practices.

One of the main allegations of the Federal Trade Commission was that Asset

Acceptance coerces consumers to pay their old debt without telling them that the

statute of limitations had elapsed on the debt, and the consumers could not be

sued to collect it. Other allegations include the misrepresentation of the details of

debts, failing to verify authenticity of debts, giving credit reporting agencies
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To Whom It May Concern : On XXXX XXXX, 2015, I spoke with XXXX XXXX of

Windham Professionals XXXX who advised me on available options I would need

to take to avoid a wage garnishment pursuant to a student loan default. XXXX

XXXX requested my XXXX tax form, which I faxed and obtained confirmation of

receipt on XXXX XXXX, 2015. I never received a follow up call or email for next

steps.

On XXXX XXXX, 2015, I received a phone call from XXXX XXXX of Windham

Professionals XXXX who discussed with available options to avoid default and

garnished wages. XXXX XXXX offered ( and I accepted ) a payment arrangement

whereby I would pay {$100.00} toward my student loans beginning XXXX XXXX,

2015. The first payment was withdrawn from m account per the agreement on

XXXX XXXX, 2015.

On XXXX XXXX, 2015, I received a letter of garnishment in the mail entitled

Employee Notification of Garnishment Order for Student Loan and dated for XXXX

XXXX, 2015. This letter informed me that I have received a court order to garnish

my wages and that the first deduction would begin on my next paycheck.

I object to the garnishment because the method by which it was accomplished was

unfair and deceptive and I was not afforded adequate notice pursuant to law. I

never received prior notice or a Notice of intent Garnish informing me on my rights.

I should have been informed of my right to request and inspect copies of my

student loan records ; my right to request a hearing to present evidence that the

garnishment should not be allowed ; and my right to enter into a repayment plan

with the loan servicer.

If my conversation with XXXX XXXX was my " notice of intent '' ( which can not be

considered proper notice ) then orally accepting and agreeing to a payment plan

should have prevented any garnishments proceedings. Proceeding with

garnishment despite entering into a voluntary payment agreement with XXXX
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Windham Professionals TX 750XX Web
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False statements or representation Indicated committed crime not paying
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XXXX was procedurally improper and intentionally deceptive.

I sent this complaint to the XXXX back in XXXX but wanted to advise you as well

as the XXXX had no luck with this and these people continue to call me every

single week threatening Criminal Prosecution : I have been receiving calls every

week since XXXX/XXXX/2015. Voice mail was left by XXXX XXXX from Cooper

Hoffman and Klein. She called three times indicating that a criminal action was

pending against my last XXXX digits of SSN and if I did not call to make a

statement in my defense criminal papers would be sent to XXXX XXXX. They did

not indicate what it was regarding. This law firm does not appear to exist as I have

tried search for it. I do see there are quite a few reports on it being a scam. They

also contacted my brother XXXX told him I had a criminal complaint against me

and I needed to call them back. That itself is against the law for this so called

'collection'or 'criminal ' action. On XXXX/XXXX/2015 XXXX left a VM told me I was

avoiding her and that she is signing off on criminal complaint to XXXX XXXX

clerks office and they are requesting a license suspension. On XXXX/XXXX/2015 I

received a recorded message from the same phone number that there was an

issue involving my personal bank account and I needed to call or my have my

attorney call. On XXXX/XXXX/2015 I received another voice mail that was a 1

minute and 27 seconds in length from a gentleman stating his name was XXXX

XXXX XXXX? ) XXXX. He said I was avoiding them and that as of XXXX that day

they were filing a motion and sending an affidavit binding me to court costs and

fees and a second supporting deposition with the " people of XXXX XXXX '' versus

( me - leaving name out ) in which I am the main defendant. They clearly do not

even know what forms are involved or the proper plaintiff should be when you file

a 'complaint ' not motion against someone to initiate legal action. Now every week

I receive recorded messages stating it is my final notice and to call them back.

The phone numbers they are calling from are : 1 ) ( XXXX XXXX XXXX XXXX
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Cooper Hoffman Klein Associates MI 488XX Web

Page 10729 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 12/21/2015 Closed with explanation Yes Yes

Page 10730 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1710961

Page 10731 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



01/02/2016 Debt collection Medical

01/02/2016 Debt collection Medical

01/02/2016 Debt collection Other (i.e. phone, health club, etc.)

Page 10732 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Disclosure verification of debt Right to dispute notice not received
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XXXX 2 ) ( XXXX XXXX XXXX XXXX XXXX The number they state to call back is :

XXXX at either ext XXXX or XXXX.

I obviously know this is some sort of scam especially when they do not even know

the proper forms to file or who the Plaintiff should be. My concern is those who are

actually frightened of these calls and actually pay these people.They need to be

stopped!! I certainly would have received something in the mail prior to these

phone calls if any action was against me. I do not even know what they are calling

about - they tell me a criminal complaint and something against my personal bank

account. Please do what you can to stop this scam, it is horrible for people to lose

their money to these ignorant people. You would think that if they are calling from

a supposed law firm that they could at least know the proper forms and proper

parties to be named, this is so ridiculous. I refuse to answer their calls and I will

not try to contact them as I feel this is some sort of scam and I want no part of it. I

have since blocked their number but I still see them come in on my blocked call list

every week. The pattern seems to be one week they will call on Monday and

Wednesday and the next week they will call on Tuesday and Thursday.

I did n't know these were not paid unti after they were in collections I do not recall

the dates of service and the bills may have been included in a bankruptcy filing. I

tried to set up payment and received on letter then no more communication. Left

more than XXXX message.

This medical expense was paid ( it was fee of {$160.00} ), but they sent it to a debt

collector and now it has shown up as an " adverse account ' affecting my overall

credit.

On XXXX XXXX, XXXX I was evicted from my apartment at XXXX XXXX XXXX,

XXXX, IL XXXX under Management of XXXX. I was given until XXXX/XXXX/XXXX

to move out, and a judgement-XXXX was entered against me for {$1000.00},

which included attorney fees, and court cost. A sheriff notice was placed on my

Page 10734 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 10735 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



CHS, Inc. VA 240XX Web

Receivables Outsourcing, Inc. DC 200XX Web

FAIR COLLECTIONS & OUTSOURCING, INC. IL 622XX Web Servicemember
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door on XXXX to move within 48 hrs before any sheriff came out I had moved out.

On XXXX XXXX, XXXX, after finding another place I sent the landlord a notice

regarding my deposit and when it will be refunded because it 's been over 45 days

since the judgment. Instead XXXX XXXX XXXX, XXXX XXXX sent me ANOTHER

bill-account XXXX which is separate from the judgment and is for rent for XXXX

and XXXX, and some other charges that took my deposit. It totaled {$1600.00}. I

disputed the bill on XXXX/XXXX/XXXX with XXXX XXXX XXXX, sending a

certified letter to XXXX XXXX XXXX, XXXX XXXX, and their attorney and neither

parties responded. Instead they sent the amount to the collection agency XXXX on

XXXX/XXXX/XXXX. The collection notice did n't even give me a 30 day notice to

dispute. Instead in a notice dated XXXX/XXXX/XXXX. They told me that they were

reporting it to the credit bureau. I do not owe {$1600.00} this amount includes rent

XXXX, XXXX and XXXX, XXXX that I was not made responsible to pay per court

order, because I was evicted, and questionable charges that took my deposit of

{$350.00} and the collection agency is not honoring the disputed letter sent to their

client, XXXX XXXX XXXX, XXXX, nor did they send me a letter stating that I had

30 days to dispute the collection. I believe they have sent this to my credit report, I

have n't received a copy of the credit reports yet. Please see documents.

As a cosigner for my children the Credit reporting agencies have or keep reporting

late payments when my son ( XXXX ) has reached agreement through Chapter

XXXX Bankruptcy and my obligation as a Cosigner has been removed from these

private loans through the fifth District court in Minnesota through a Stipulation of

dismissal without Prejudice to the XXXX XXXX XXXX XXXX XXXX a XXXX.

Another was filed in California since my son lives there.However, I have been

unable to effectively contact the credit reporting agencies as they just are not

interested. Please keep in mind that I 'm a XXXX permanately XXXX Veteran .My

credit scores indicate I have missed payments relative to my sons school loans
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when ( in fact ) Navient is still posting and they do n't realize I do n't miss

payments period on anything..the record speaks for itself!!!

I contacted Midland Funding and spoke with XXXX XXXX in the debt verification

department regarding an account that should no longer be reported on my credit

file. My original debt was with XXXX XXXX which is now XXXX XXXX. My first

date of delinquency was XXXX 2008. This date was confirmed with the original

creditor AND XXXX XXXX also confirmed that the date of the last payment was

XXXX 2008, however, XXXX XXXX stated that that information does not state that

that was the FIRST date of delinquency. This statement by XXXX XXXX makes no

sense being that the original creditor already confirmed this. This account was

paid and I am not disputing that is was mine. I am complaining because it is over 7

years and should have been removed at least 4 months ago.

We were charged for a wireless router when we switched service providers from

XXXX XXXX XXXX XXXX to XXXX. This was 5 years ago. XXXX XXXX XXXX has

since acknowledged that they did, indeed, receive the router as required, since we

produced the tracking number and a copy of the delivery receipt signed by their

shipment center.

However, they sold the erroneous collection, and never cancelled it with the

original collection company they hired - which began this circus years ago. Since

then, XXXX has cleared our credit report, but new collection companies attempt to

charge us, and report the collection as a recent debt when it is neither recent

XXXX XXXX XXXX and nor outstanding. In fact, if the collection companies

contact the original creditor, XXXX, they will confirm it is not outstanding. However,

that does not stop them from reselling the debt after we prove the collection is an

error.
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We have filed disputes with the bureaus and he collection drops off for a while.

Then, a new company reports it, and it 's back on. It 's reprehensible. Hopefully a

letter from the CFPB will resolve it once and for all. Because, really, if you can not,

who can?

So, every year, we receive collection notices from yet another collection company

for this debt. And because they KNOWINGLY REPORT IT AS RECENT ( XXXX ),

they are causing us harm by intentionally misreporting false information and

refusing to check the validity of the debt.

This has been going on for 5 years. 5 years. Every time it happens, we must sit on

the phone for hours, track down or paperwork AGAIN, and argue with yet another

collection company that gets paid pennies to collect debts. Further, after we

resolve it, these horrible companies sell it AGAIN, and it reports on our credit

again.

It 's beyond stressful, frustrating and criminal. Please help us make this cycle stop.

We are trying to refinance, and this has effected the interest rate we will receive.

We have to pay more to order a re-score credit report, to have our score improve

in order to get a more favorable rate.

Why is this allowed? How come these collection companies have to perform NO

DUE DILIGENCE before they negatively effect our credit, yet we have to deal with

their incompetence for years?

This has meant the difference between XXXX % in interest rates, all because

there is no one enforcing the rules.

This is simply criminal and we are at our wits end. I am in tears every time another
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collection company starts the cycle again. Why ca n't they just stop selling this

erroneous debt to other collectors, intentionally ruining our credit month after

month.

It is a fact - we prove the debt is not ours, and the collection company sells it to

Someone else, starting the cycle again.

AFNI, Inc. is no different. They have proof we do not owe this. But they have

reported the debt as created XXXX - that is NOT accurate! This debt is from

XXXX. XXXX is likely when THEY purchased the debt. But, since they only earn

money if it is paid, they will keep misreporting it because, who is going to stop

them? Really? The disputes do not. They just start reporting again.

DO we have any financial reparations for this? Is XXXX Responsible? Are n't the

collections companies required to perform due diligence before they report on

credit? And, do n't they have to actually report CORRECT info? They are

INTENTIONALLY reporting the date wrong, to maker our credit look worse AND

not confirming the debt is erroneous.

I received a letter informing me that I have a collection of {$4200.00}. That they

are a third party trying to collet this debt. They have all of my information correct.

The debt is to a XXXX account that was opened in XXXX. I live in XXXX Idaho, the

only XXXX that was here was opened in XXXX, then it closed within a year. I have

never had a XXXX XXXX account. I have even contact XXXX 's XXXX and asked

if an account was opened in my name or social security. Nothing came up, I was

told that there has never been an account opened with my name or social security.

I have even done a credit report and nothing shows up that I have had or have a

XXXX 's XXXX account.

I have attempted to have my name removed as a co-signer for my ex-husband 's
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student loans for quite some time. Per our marital settlement agreement, he

agreed to full responsibility for the loan and have me removed as a co-signer.

I took my ex-husband to family court in XXXX XXXX as I learned that I had not

been removed and that the loan was considered delinquent. In XXXX XXXX, a

collection agency notified me that his student loans were placed in default.

In XXXX XXXX, I requested a deposition of my ex-husband as part of the family

law process. During that deposition, I learned that he signed my name on several

loan documents ( e.g., loan deferments ), for which I had no knowledge, nor did I

give consent to sign any documents on my behalf.

In XXXX XXXX, another collection agency XXXX XXXX XXXX XXXX XXXX

contacted me. I submitted a written request that the collection agency provide me

with whatever documentation was in their possession or in the possession of the

creditor. In XXXX, I received documentation from the collection agency. The

documentation provided did not substantiate their claim of the loan amount they

were trying to collect, but most importantly, the loan document did not bear my

complete and true signature.

Received a call that left a voice mail message about PFC Number was XXXX

XXXX XXXX. In the message they said to look up online aboutPFC.com No

indication of who they were looking for, or what the debt was. Checked my credit

report and found there is no negative information on it. Also, I have no unpaid

debts.

Does n't sound like a legitimate debt collection agency at all!!!!
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Also I have received no notices for debt collection. Nothing absolutely nothing in

writing.

Made several calls to the number given and always straight to voice mail due to "

high call volume '' Seriously? A debt collection agency so busy with people calling

in to pay their bills that they ca n't answer the phone?

This must be a total scam and a fraud.

This morning I looked up online and there was a local number in the XXXX area

code. So I called that and they refused to confirm that they actually knew my name

or to tell me what the issue was. I told them to call me back and identify the issue

and who they were looking for if they wanted to get it resolved.

The lady on the phone insisted that I give them personal information over the

phone to prove I was the person they were looking for. She said I should call back

when I was ready to resolve the issue. Too busy to even call me back? What kind

of scam operation is this?

This is the contact information from the web site : XXXX XXXX : Professional

Finance Company , Inc .

XXXX XXXX XXXX XXXX, CO XXXX CORPORATE OFFICE : Professional

Finance Company , Inc .

XXXX XXXX XXXX XXXX, XXXX XXXX XXXX, CO XXXX GENERAL INQUIRIES

: LOCAL : ( XXXX ) XXXX TOLL-FREE : ( XXXX ) XXXX IF YOU OWE A BILL : (

XXXX ) XXXX FAX : ( XXXX ) XXXX OFFICE HOURS : Pay a bill in person :

Monday - Friday XXXX XXXX - XXXX XXXX Pay a bill over the phone : Monday -
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Friday XXXX XXXX - XXXX XXXX

Mohela XXXX has called repeatedly. Finally, on XXXX XXXX, 2015, at XXXX

XXXX they called and left a voice mail and I returned their call. They were trying to

collect a debt from someone with the same last name. I gave what information I

had and asked them not to call me again. Again on XXXX/XXXX/2015 at XXXX

XXXX, they called and hung up when I answered. On XXXX XXXX, 2015, I

phoned them at XXXX and requested that they refrain from calling me after XXXX

XXXX and refrain from calling me at all in reference to the debt which I am not a

party to. They informed me that they could do neither without receipt of a " cease

and desist '' letter from me.

A representative from the Asset Recovery Associates called me and claimed to be

representing a bank XXXX XXXX Bank XXXX to collect a debt that they said I still

owed. They threatened me with a lien and to ruin my credit by having it cutoff. This

debt was discharged in my bankruptcy in XXXX of 1992. I have been careful to

keep all my accounts paid and in good standing since then. I do not owe this debt

but ARA scared me so that I agreed to pay. I have since learned that it is illegal to

go after a debt that has been discharged. I stopped the payment from my credit

card but ARA continues to try to call me to collect. This debt must have been

purchased from the bank because ARA had my complete list of prior addresses,

social security number, and present list of credit card accounts and numbers. This

company is engaging in illegal business practices.

I have received several letters XXXX all sent on the same day plus each letter had

different amounts with them increasing ( in one month alone ). In addition to the

letters I have received multiple calls as well.

I got an installment loan from XXXX loans in XXXX XXXX. I began making

payments to the company, but, after my husband was hospitalized, I had a income

declination and was unable to fulfill my debt. I emailed the company in XXXX or
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MOHELA TX 750XX Web Older American

Financial Credit Service, Inc. LA 711XX Web Older American

Stuart-Lippman and Associates, Inc AZ 864XX Web

Blackwater Capital Group LLC. OH 436XX Web
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declination and was unable to fulfill my debt. I emailed the company in XXXX or

XXXX asking them to offer me a settlement amount. I went to my bank to get the

matter resolved. I received no contact from the company. However, in XXXX

XXXX, I received a call at work from a company called the XXXX XXXX XXXX (

XXXX XXXX ) stating that they had the account. I asked him to NEVER call me at

work again. We set up arrangements on the account and I told them that I could

send the payment via money order, but, he insisted that I give him a debit/credit

card number. After tirelessly arguing with him about not having a card, I

discovered that I did have an old debit card from school. I told him that I would

have to go to the school to load the card ... I was unable to do so because the

school was on XXXX break. I informed him of that. A day later, he found a cousin-

in-law via Internet and called him regarding my debt. Then, on XXXX XXXX and

XXXX XXXX XXXX, he located my mother-in-law and did the same thing, He held

a conversation with her and left a message on her cell phone on another occasion.

I have never listed either of the XXXX people contacted on any application that I

completed. I am not sure where they got each cell phone number from, but, the

XXXX XXXX XXXX has found a way and they have been constantly calling and

harassing my mother-in-law. I am wondering if there is something that can be

done about this matter. The company has all of my contact information, there is no

excuse. Also, the day that XXXX XXXX called me at work, I called him from my

daughter 's cell phone when I got off from work. He asked me if it were ok for him

to call me at that number ( must have shown up on caller-id ), I told him NO! I said

this is my daughter 's phone. Nevertheless, he called a few times and left a

message on her phone on XXXX/XXXX/XXXX.

This 3rd party debtor is Midland Funding ... I am a sick woman on XXXX my bills

are more then what I get from XXXX..I have been in and out of the hospital, almost

died several times. I lost my soul mate of 15 yrs XXXX XX/XX/XXXX, I had to get a
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work at home job to try and make ends meet, I did not know anything about this

debt til they filed for garnishment of my wages which I was only notified by my job

not them, then when that did n't work and I called them and they said they served

me but could not describe the person they served they then sent me a letter

saying they did not have to prove i signed the document for this debt, when that

did n't work they tried to freeze my bank account, which my bank notified me of

and I then filed a motion in court to have it thrown out, that is how I found out

through the court they filed XX/XX/XXXX, I never heard or was notified of any of

this. I am waiting on a court date to go to court to see if the judge will see a

economical hardship or head of household hardship and have it thrown out, for

them to never be able to come back at me again.

I received a letter from an attorney claiming that he will help with a law suit filed by

XXXX XXXX bank for unpaid debt. I never had debt with XXXX XXXX bank.

I have a judgment related to an old credit card debt that I tried to dispute using a

negligent attorney more than 10 years ago. The judgment was sold to a company

named XXXX XXXX XXXX XXXX who in turn engaged the law offices of HIDAY &

RICKE, PA for collection. On XXXX XXXX, HIDAY filed a motion at XXXX XXXX

courts to attach a lien on my car ( XXXX ) in an attempt to collect the judgment

debt. I was planning to file Chapter XXXX at the time and decided not to file an

opposition to that motion. However, I did not know and was not notified either in

said motion or by any other type of communication from HIDAY ) that the same

lien that attached to my XXXX was going to be attached to my adult daughter 's

car ( MINI Cooper ) which she had purchased in XXXX XXXX. She jointly owned

the MINI with me because I had purchase a car for her in XXXX when she was not

XXXX and had to be in title with her and when she purchased the Mini Cooper in

XXXX the dealer recommended that I stayed in title with her on this new car. The

problem is that HIDAY 's lack of notice to me of the lien on the Mini Cooper has
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caused the following problem. Not knowing that the MINI had a second lien

attached by HIDAY, my daughter traded in said car at XXXX Case Dealer and

leased another vehicle. 6 weeks after the trade in, XXXX XXXX notified our

daughter of the second lien on the MINI Cooper and decided to sue her for Breach

of Contract and Fraud because she trade in a car that had no clean title. We

contacted HIDAY to find out how much money they were willing to accept for the

release of the lien, and the Recovery Agent named XXXX XXXX XXXX told us that

they were willing to accept {$4000.00} for the release. A week later I called her

again to confirm this information and she told me that she never mentioned

amounts for release and that I only called her to inform her that we have filed

bankruptcy! I filed bankruptcy with my wife on XXXX XXXX and XXXX XXXX as

well as HIDAY were notified by the Bankruptcy court. I did not have to call them to

notify them of anything and the only purpose of our call was to find out the amount

to release the lien. She also told me on the call that XXXX XXXX had called her

the day before and that she told them that {$10000.00} was the amount that

needed to be paid to HIDAY to release the lien. XXXX times that I spoke to XXXX I

had my wife with me on the phone because she is more fluent in XXXX than I am

and she had no trouble talking to my wife on the first call when she requested the

{$4000.00} to release the lien, but in the second call when she was trying to

defend the {$10000.00} amount she was very insulting to my wife and did not want

to speak to her. I asked to speak to a supervisor which she told us is XXXX XXXX

and I was able to leave a message to her but she has not replied to our call in 3

days.

HIDAY improper and unlawful lack of communication and notification of the lien on

the MINI Cooper has caused tremendous hardship on myself and my daughter. As

you can see from the attached court motion, I was not properly notified of the

Page 10804 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10805 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10806 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10807 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10808 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



01/03/2016 Debt collection Medical

Page 10809 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Disclosure verification of debt Right to dispute notice not received

Page 10810 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Recently I visited an ER, and later my insurance company, less a {$35.00}

deductible paid the bill.

Yesterday, I tried to rent an apartment and was asked for a larger deposit, due to

the recent tradeline placed on my reports by an unlicensed to conduct the

business of a collection agency in the state of Arkansas, Professional Medical

Adjustment Bureau.

I obviously dispute the alleged debt, but was given no opportunity to dispute

because this debt collector did not send to me, within five days of its initial

communication to me, my XXXX rights under the FDCPA.

In my circuit, reporting to a credit bureau is a communication to the consumer and

considered debt collection activity. See, XXXX XXXX XXXX XXXX XXXX, XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX ( " '' The

court has learned through its work on countless FDCPA cases that threatening to

report and reporting debts to CRAs is one of the most commonly-used arrows in

the debt collector 's quiver. Consistent with the view of the FTC-and consistent

with the views expressed in XXXX, XXXX, and Semper-the court finds that XXXX

was engaged in " collection of the debt '' in violation of XXXX ( b ) when it reported

XXXX 's disputed debt to the CRAs before sending verification of that debt to

XXXX. " ) ).

XXXX v. XXXX XXXX XXXX XXXX, XXXX XXXX XXXX. XXXX XXXX ( W.D.

XXXX XXXX XXXX ( Reporting to credit bureaus is a communication within the

FDCPA. ) ).

Page 10811 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10812 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



PMAB, LLC AR 721XX Web

Page 10813 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 01/07/2016 Closed with explanation Yes No

Page 10814 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1725249

Page 10815 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10816 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10817 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10818 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10819 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10820 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10821 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10822 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



01/03/2016 Debt collection I do not know

01/03/2016 Debt collection Mortgage
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Cont'd attempts collect debt not owed Debt is not mine
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Banks v. XXXX XXXX XXXX, XXXX WL XXXX XXXX XXXX XXXX. XXXX XXXX,

XXXX ) ( Rejecting the argument reporting to credit bureaus is not debt collection

activity ) ).

This collection agency has violated the FDCPA and the Arkansas XXXX, by failing

to be licensed to conduct the business of a collection agency in the state of

Arkansas, but nonetheless communicating with me through my credit reports and

attempting to collect a debt from me via my credit reports.

If this illegal reporting is not removed from my reports, I will file a private action in

the United States XXXX for the XXXX XXXX of Arkansas.

Thank You!

first call from midland credit management was on XXXX/XXXX/XXXX, which I

thought was a little strange. My phone service is XXXX which is XXXX. I get a lot

of spam calls, so I downloaded a program on my computer called " XXXX '' which

my phone only rings once and stops ringing. I have checked my credit report from

XXXX and there is nothing negative on it except for the bankruptcy in XXXX.

I have filed a complaint with the XXXX against Midland and threaten to report them

to the nys attorney generals office. Back in XXXX midland credit was sued by the

XXXX. The company was sued for XXXX dollars and more than XXXX improperly

obtained judgements were vacated. I have never received any written information

from them of who I owe and how much I owe. I am current with all my bills.

SPS have not adequately responded to by QWR and have avoided to answer

pertinent questions to my dispute. SPS is not the servicer of any loan in my name,

have not paid any property taxes, property insurance or mortgage on my behalf

and continues to rely and make false, misleading and fraudulent statements
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Encore Capital Group NY 121XX Web Older American,

Servicemember

Select Portfolio Servicing, Inc MI 483XX Web
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Consent provided 01/04/2016 Closed with explanation Yes Yes
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concerning the alleged account in order to foreclose on my property.

SPS claims that they are required to send me statements by law when in fact there

is no law that requires SPS to continue to send false and inaccurate statements

through the Unites States Postal Services.

SPS claims to be the servicer of a loan in my name when it have not participated

in any servicing activity and can not prove otherwise.

SPS claims that it have paid property insurance on my behalf when SPS can not

prove otherwise. I have always paid my own property insurance.

SPS claims that if have paid property taxes on my behalf when SPS have not and

can not prove otherwise. I have always paid my own taxes to the county in which I

live.

If SPS or any agent, client, and/or attorney of SPS continues with a foreclosure on

my property they will be liable for actual, punitive, statutory and compensatory

damages.

In addition, if SPS or anyone acting on SPS 's behalf continues to send false

statement through the USPS mail it will be considered an administrative default to

FDCPA VIOLATIONS, VIOLATION UNDER 42 U.S.C. 1981, MAIL FRAUD, AND

RICO VIOLATIONS UNDER 18. U.S.C 1961 & 1962.

In XXXX, persons unknown to me used my personal information to get store credit

cards and charge merchandise. I have been trying since then to get Macy 's Fraud

Investigation department to complete the investigation. ( The six month delay in
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Citibank CA 941XX Web
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01/03/2016 Debt collection I do not know

12/16/2015 Debt collection Medical

01/04/2016 Debt collection I do not know

12/16/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Seized/Attempted to seize property
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clearing my name is a separate issue ). In the meanwhile, they sold the debt to

Citibank collections XXXX XXXX ) which robo-calls my cell phone at least five

times a day. I have told the Fraud Department multiple times and they promise to

stop the calls, but they continue. I have complained to the bill collectors and they

say that they have n't been told to stop calling me by Macy 's.

My social security number was stolen to open accounts in my name. The account

from Enhanced Recovery resulted from ID Theft.

Capio Partners is reporting to the credit bureaus that I have medical debts that

were opened up on XXXX XXXX, 2015 which the date of service that I needed

medical attention happened years ago. First, I do not have any knowledge of

receiving notification of these debts and who are asking for payment. Second, they

are reporting the debt to credit bureaus with a recent collection date making the

FICO scores drop because the system think that this is a new collection instead of

reporting the date as to the last date of service.

Penn Credit ( previous case XXXX ) is attempting to collect a debt again that is not

mine. I have gone thru this over and over numerous times over several years.

Every time I challenge them, they can not prove the debt is mine and they remove

from my credit for a few months and then try again. I currently only have a debt

collection letter from them. How do I stop these repeat attempts?

When I applied for a home mortgage refinance loan in XXXX XXXX, the closing

attorney found a judgment against my property. The judgment is not against me,

but against XXXX XXXX XXXX, my ex-husband, and against my property,

property that I purchased from him in XX/XX/XXXX. The judgment was also filed in

XX/XX/XXXX. The debt collection agency is Dominion Law Associates, XXXX

XXXX XXXX XXXX, Virginia XXXX, VA XXXX. The debt is to XXXX XXXX Bank ( I

assume it is a credit that XXXX XXXX XXXX had ). I made call after call to XXXX

XXXX XXXX, the attorney at Dominion Law Associates with no success XXXX her
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ERC SC 293XX Web

Capio Partners, LLC FL 320XX Web Servicemember

Penn Credit Corporation PA 173XX Web

Dominion Law Associates, P.L.L.C. NC 285XX Web
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Consent provided 01/04/2016 Closed with explanation Yes No

Consent provided 12/16/2015 Closed with explanation Yes Yes

Page 10842 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1726827

1706468

1725045

1706676

Page 10843 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10844 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 10845 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



number is XXXX ). I have also made a number of calls to XXXX at XXXX, ext.

XXXX and have not been able to accomplish much toward resolving this problem.

Bottom line : The default judgment is entered against my property, but not against

me.

The default judgment is against my ex-husband XXXX XXXX XXXX.

I can not finish my home mortgage refinance application until the judgment is

lifted.

A decision was announced today that the Fed is going to raise interest rates by

XXXX a point which will cost me money for years to come because of the

incompetence and lack of concern on the part of Dominion Law Associates

through no fault of my own.

On XX/XX/2015, I made payment in full of {$2200.00} to Dominion Law Associates

to pay off the debt, and get the judgment released so my banker and attorney

could continue with my mortgage refinance. I made this payment using my debit

card, and XXXX told me a printed receipt would be mailed to me the following day.

After 2 weeks, and numerous follow up calls by me, Dominion Law Associates

finally sent sent me a printed receipt showing I made the payment.

XXXX told me the judgment should be released within 30 days.

XXXX XXXX XXXX, the attorney at Dominion Law Associates, told me on XXXX

XXXX I should not have to pay a debt I did n't owe, and she was going to see what

she needed to do to correct it.

It is almost impossible to get any information from Dominion Law Associates, even

though I am not at fault here, in any way, shape, or form.

There is no public record in the XXXX XXXX, NC court system that the judgment

was ever against me. The judgment is clearly against my ex-husband, and has

been erroneously entered and is affecting me financially.
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01/04/2016 Debt collection Non-federal student loan

12/16/2015 Debt collection Medical
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After receiving notice in the mail that this debt had gone to collections, I responded

immediately to the law firm/collection agency because I was unaware that this debt

had NOT been consolidated through the Public Service Program I had applied for.

After speaking with the attorney 's secretary, I agreed to pay $ XXXX/month for the

total amount of a little over {$6000.00}. About 6 months later, I considered offering

a lump sum payment and discussed this with the secretary. She told me that I ca

n't settle for any other amount because it 's an education loan and that there 's no

benefit to paying it all at once. I then agreed to continue to pay $ XXXX/ month.

After approx. one year and a few months, the law firm contacted me about my

automatic payment that did n't go through because my debit card had been

replaced by the bank. While discussing this with the secretary, it came to my

attention that the principal of the loan was much higher than I expected it to be

because I was being charged 5 % interest per year. I had paid almost {$400.00} in

interest as of XXXX 2015. I am upset because I was never told in writing or orally

that I was paying interest. I was also discouraged to pay a lump sum and was

actually told that it would n't be advantageous to me, which is clearly untrue.

Finally, while this is an education loan, I have trouble believing that I ca n't offer a

settlement amount as this is a debt that has already gone to a collection agency.

While I do n't know the law in Pennsylvania, I do n't understand why I ca n't try to

settle for a lesser amount, or why I was n't told that I 've been paying interest for a

year and a half.

Hello, I have a debt with Med-1 solutions and I have been deceived. I was told by

my account respresentative on XXXX/XXXX/2015 that there were no derogatory

remarks on my account at the present, but if I did not pay then there would be. I

then asked the representative if I could make payments to the account in order to

keep remarks off my credit. She stated that she could do that. So I made a

payment of {$100.00} and have been doing so at the same time every month for
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J. Scott Watson FL 331XX Web

Med-1 Solutions, LLC IN 460XX Web
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12/21/2015 Debt collection Credit card
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Improper contact or sharing of info Talked to a third party about my debt
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for 5 months. Again, this was under the agreement that my account would stay in

collections, but not be reported to my credit report. The original amount due was

{$870.00} and it is now {$370.00}. Today XXXX/XXXX/2015, I decided to check

my credit and I see that Med-1 Solutions has reported the debt to my credit report

even though we had an agreement that they would not do so. I called Med-1

Solutions and was told that there was nothing they could do to remove it unless it

was reported in error. I was also told that as long as the account still had a

balance that it was eligible to go to collections at any time. This is where the

problem comes in. I was NEVER told this. NEVER. Obviously I care about my

credit. If I did not then I would not be making monthly payments to them. Had I

been informed on XXXX/XXXX/2015 when I made my first payment that there was

still a potential for this debt to be reported to my credit report then I would have

figured out another way to get it paid faster. I am not sure what is at stake for the

account representatives when they collect money from consumers, but I feel as if

she was not forthcoming to the point of deceiving me to believe that my account

would stay out of collections as long as I was paying every month. I understand

that the company will not remove the mark on my credit unless it is made in error.

However, I do feel as it was in error. I was lied to in order for someone to take a

payment. Additionally, I have not received any communication, or an updated bill

since I started paying on XXXX.

I had a outstanding credit card debt with Capital One. I was contacted by XXXX

XXXX XXXX debt collection agency ). I agreed to pay XXXX payments of XXXX to

settle the acoustic in full. Upon settlement I was to receive a release from debt

letter and upon settlement a deletion letter to credit bureau. As if account never

existed. No adverse credit on report. Over XXXX years later after I paid in good

faith. Still on credit report terms of settlement not followed as promised. Contacted

Capital One and XXXX to no results
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Capital One PA 150XX Web
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01/04/2016 Debt collection Other (i.e. phone, health club, etc.)

01/04/2016 Debt collection Other (i.e. phone, health club, etc.)

01/19/2016 Debt collection I do not know
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Taking/threatening an illegal action Seized/Attempted to seize property

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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Third party collection agency garnish my wages without verifying the debt after I

sent them a debt verification notice several times. The agency is in violation of my

Due Process of Law, Supreme Court Case Law, International Law and in violation

of the Fair Debt Collections Practices Act.

It 's BB & T calling every morning at XXXX in an attempt to collect a debt for a

charged off account. This phone number does not belong to the person owing the

debt, but does belong to a relative of the person. It 's annoying because its not a

live person but a recorded message. Please stop these calls

I received a judgement in the mail with the plaintiff as " Equable Ascent Financial

LLC '' apparently the total amount I owe is XXXX. This is extremely disturbing as I

have no idea where this debt has come from. I am currently purchasing a home

and because of this judgment we will not be able to close escrow until it is payed

off. I have been a victim of fraud in the past and this may be another fraudulent

situation.

In XXXX I had a phone with XXXX. They were bought out by XXXX wireless. My

phone bill was always paid on time. when XXXX got the XXXX company my bill

doubled. I went to the local XXXX store and disputed the amount. They could n't

explain the charges just said it 's on the bill I would have to pay the charges. So I

wrote them a letter cancelling my phone account. I was paying my bill a month I

advance. This is always a practice when first getting a cell phone. You paid your

deposit and the first month bill. My bill was the same every month based on the

package I had purchased. Their was no data charges at this time, just roaming

and I had unlimited roaming. I was current until I got that bill, which mean I was

already paid up if I no longer used the phone. The other charges that was on that

account they were charging me for was not mine. I told them that at that time when

I disputed the charges.

XXXX sold that account to Midland Funding LLC. who is now on my credit report.
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Linebarger Goggan Blair & Sampson, LLP OH 432XX Web

BB&T Financial NC 283XX Web

Allgate Financial, LLC CA 924XX Web

Encore Capital Group AR 723XX Web
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Disclosure verification of debt Right to dispute notice not received
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They are trying to collect a faulty debt through deception. XXXX did not give them

all the evidence. Midland Funding LLC never did the basic check to determine

weather I actually owe the debt. Midland Funding never sent me a copy of what

XXXX had sold to them, so I could look it over. Mid Land Funding LLC just started

trying to collect a allegedly debt. I did not know Midland Funding LLC was on my

credit report until I reviewed it in XXXX/XXXX/XXXX. Information Midland Funding

LLC reported to credit bureau, was Date open XXXX and XXXX XXXX with a

balance of {$970.00}. Midland Funding LLC then reported again to the credit

bureau on XXXX. This is I checked my credit report, I think they are trying to hurt

my credit score and scare me into paying that bill. When I disputed this account

back in XXXX the amount we was discussing was not near {$970.00}. In XXXX of

XXXX the Consumer Finance Protection Bureau found XXXX guilty of third party

billing ( cramming ) as far back as XXXX. On XXXX of XXXX, XXXX the Consumer

Finance Protection Bureau found a collection agency XXXX for collecting millions

taking consumers to court for the same practice. The Courts and the Consumer

Finance Protection Bureau warned companies should think about liability.

Because firms are in their names, filing and trying to collect things that are not

accurate. I do n't even know this company and have never agreed to do business

with them. I just started receiving bills from them this year. It only had the original

Creditor name on it and the amount along with there information where to mail

payment. It says we ca n't sue because of the age of the debt, but they will keep

reporting it to the credit reporting agency as unpaid.

It 's been an ongoing issue with Carter-Young, the employees are very rude,

unprofessional, and dishonest. The owner XXXX XXXX, has refused to send me

requested documentations to settle an XXXX XXXX XXXX debt. I 've requested to

have this debt removed off of my credit report, because the owner refused to send

me a letter stating that he would have it removed off of my credit after paying. I 've
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Carter-Young, Inc. SC 297XX Web
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12/26/2015 Debt collection Credit card

12/26/2015 Debt collection I do not know

01/04/2016 Debt collection I do not know
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Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls

Taking/threatening an illegal action Threatened arrest/jail if do not pay
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disputed this debt and they are not removing it. This debt is now XXXX XXXX

XXXX and past the date to have it removed off of my credit and they are still

refusing to have it removed, which is breaking collection codes, and it 's causing

me stress, and hurting my credit score. I am in the process of hiring an attorney to

handle this if I ca n't get it resolved.

I 'm late on my bill. My husband got laid off I have spoke with someone and told

them and I would call back whenever it was 15 days past due and they still are

calling me every 30 minutes to an hour I finally answered the phone and told them

I already spoke with someone and told them well the little guy was rude after that

and I hung up. This is starting to wake me up in the mornings and it 's becoming a

very big aggravation to me and my family.

I receive repeated ( sometimes twice a day ) harassing, unending " robo ''

collection calls, which I do not answer and then my voice mail records their

message. Their first recorded message states that if I am not ( then another

recorded message states my last name first, then my first name ), I should hang

up the phone. However, I suspect if I did answer, I would not receive such a

message and be forwarded on to ( per their recorded voice mail message ) XXXX

XXXX, Reference No. XXXX.

I have checked their phone number on the web and the people responding call it

bogus, that no verifiable proof of their claim ( s ) is provided.

My credit history and rating at the XXXX bureaus is flawless and good.

Please get these people to cease and desist calling me.

I have gotten several calls from this telephone number XXXX. In addition to all of

the calls I have gotten, my family has also gotten these calls as well. Once I
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Conn's, Inc. LA 707XX Web

Mercantile Adjustment Bureau, LLC OH 440XX Web

ZENCO COLLECTION, LLC NC 272XX Web
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01/19/2016 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Contacted me after I asked not to
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returned the call, I was not given any type of debt collection disclosure, just told by

the person answering the phone they were the secretary and they would have to

connect me to the person that called me. Once I was connected, I was then asked

several questions and I asked several more times who they were and why they

were calling. I was told I owe {$7000.00} and that the person who answered talked

to my family and stated " was told by your sister you commit fraud '', " There will be

a police officer sent to your job '' and that I " ony had until XXXX tomorrow to have

this resolved. '' I work in the XXXX and am taught the importance of the CFPB and

Fair Debt Collection, and this behavior is completely unacceptable.

I have written to Southwest Credit Systems requesting - " proof of the validity of

the debt claim made by XXXX, including detailed proof of the amount owed and

any interest charged on the alleged debt ; documentation of any and all

communications with me regarding the alleged debt ; proof that Southwest Credit

Systems is licensed to collect debt in Massachusetts and has a valid legal right to

collect the debt ''. To date, Southwest Credit Systems has ignored my request and

is falsely reporting this information.

XXXX XXXX XXXX keeps submitting a charge that i do not owe, nor can they

provide any information on the charge of {$170.00}. Every time I ask for debt

validation, it is moved to yet another collection agency.

Enhanced recovery Has put a debt back on my credit report after Settling

XX/XX/XXXX. For a debt that was NOT mine. I have attached the settlement letter

for {$1500.00} They are also calling me on my cell after stating to them I have

settled and I am on the DO NOT CALL list. The lady on the other line stated that

NO such list exist.

Also not only are they trying to collect a debt that has been settled it is also NOT

reflecting that it is dispute on credit report This is reporting on XXXX & XXXX.
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Southwest Credit Systems, L.P. MA 019XX Web

The CMI Group, Inc. KY 402XX Web

ERC TX 752XX Web
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Consent provided 12/27/2015 Closed No No

Consent provided 12/27/2015 Closed with non-monetary relief Yes No

Consent provided 01/19/2016 Closed with non-monetary relief Yes Yes
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1717389

1717324

1747969
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12/27/2015 Debt collection Other (i.e. phone, health club, etc.)

12/27/2015 Debt collection Auto

12/28/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt was paid

False statements or representation Attempted to collect wrong amount
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Would like this item removed IMMED.

This company contacted me via mail saying that they were collecting a debt on

behalf of XXXX for an account that is 3 years old that I never had. They said if I

disputed this information to write them within 30 days and I did. I received another

letter from them on XX/XX/2015 stating the same thing and to respond within 30

days. I have credit monitoring and on XX/XX/2015 less than 30 days they put this

item on my credit report anyway after I have disputed in writing once. They never

sent me any paperwork regarding this matter and they are wrong to report it

anyway. I am not able to scan the letters they sent and that I sent but I am more

than happy to fax them or mail them if needed. My credit is overall good and this

account is seriously causing me financial distress.

Wells Fargo Dealer Services is reporting wrong information on my credit report for

a debt that was paid in XXXX 2015 in flagrant violation of the Fair Credit Reporting

Act. Wells Fargo Dealer Services is reporting a rating of XXXX on a scale of XXXX

on my credit for a debt that was paid off in XXXX 2015. It is a wrong credit rating

because the debt was paid off. Wells Fargo is intentionally reporting wrong credit

information on my credit report and it has negatively affected me.

I moved from the XXXX on XXXX XXXX on XXXX XXXX, XXXX.

The XXXX management is attempting to extort me after keeping my {$150.00}

deposit. Now XXXX is wanting an additional {$120.00}.

They are claiming that I left drywall damage, which is not true, the building I lived

in ( XXXX ) foundation was repaired XX/XX/XXXX, this is what cracked the sheet

rock.

They also claim door and counter top repairs. The apartment was broken into

before I moved in, the repair that maintenance made to the door was sub par and

done incorrectly. I noted this on the move in check sheet XX/XX/XXXX along with

the counter problems.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Diversified Consultants, Inc. CA 921XX Web Servicemember

Wells Fargo & Company CA 902XX Web

FAIR COLLECTIONS & OUTSOURCING, INC. LA 705XX Web
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Consent provided 12/27/2015 Closed with explanation Yes No

Consent provided 12/27/2015 Closed with explanation Yes Yes

Consent provided 12/28/2015 Closed with explanation Yes No
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1717303

1717407
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01/19/2016 Debt collection Credit card

01/07/2016 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Used obscene/profane/abusive language

Cont'd attempts collect debt not owed Debt is not mine
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the counter problems.

the collection agency put me on the phone and had me get into my personal

business of why i stoped paying for the debt and asked why i am XXXX and had

me repeat it like 3 or 4 times to make me feel bad or gulity about the whole

situration and then asked why i broke up with my fiance .. and then asked how

much is in my checking acount. The agency name is atlantic Credit and fiance

incorporated

I purchased a XXXX from XXXX close to 2 years ago. I was told by the sales clerk

that the one I picked out for XXXX dollars was not a good XXXX, so she directed

me to a more expensive one that was over XXXX dollars for the device and XXXX

a month. It is a device that allows you to have wifi service through XXXX without

having XXXX in the home you are in. She told me that XXXX of the XXXX dollar

one would be refunded after 60 days of having it. So I bought it. I also, of course,

had to sign a XXXX yr contract for it. When I took it to where I work since there

was not internet service there, it had continual horrible service. I called 3 times

over a two week period to speak to customer service and they said there was

nothing they could do and that I could not bring it back. They also said that if I tried

to get out of my contract there would be a fee for it. They also said there was no

rebate on that device, and that the sales person lied to me, but even if there had

been there still would n't be no rebate if I cancelled the service for the XXXX. I was

told that the charge would be XXXX dollars. My dispute was that if I kept paying on

a product that did n't work for the next three months ... that would be more than my

rebate that I still had n't seen as promised. I got nothing but a continual lies from

them. XXXX customer service was so rude that I just told them I needed to hang

up. I could n't take it anymore. I still had my XXXX phone service but disconnected

my XXXXI and then I paid my cell phone along with my early disconnect XXXX

fee. I tried a few more times to try to get the charge taken off since it never worked
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Atlantic Credit & Finance, Inc. MA 026XX Web

ERC AZ 863XX Web
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Consent provided 01/19/2016 Closed with non-monetary relief Yes No

Consent provided 01/07/2016 Closed with non-monetary relief Yes No
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01/07/2016 Debt collection Other (i.e. phone, health club, etc.)

01/19/2016 Debt collection Payday loan
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False statements or representation Indicated committed crime not paying

Taking/threatening an illegal action Threatened arrest/jail if do not pay
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in the first place and I should n't have to pay on something I ca n't use AND that I

should n't have to pay just to get back a rebate that some sales person said I was

entitled to and then another said that I was n't. All of this just drove me crazy so I

gave up. I paid my phone bills and then just dropped XXXX since I had been with

them for so long that I no longer had the initial contract with them. It is now and

has been for a long time on my credit report under XXXX different companies and

is bringing down my score. It is upsetting and I do n't know what to do anymore.

XXXX old, expired checks from a jobs training program were cashed by a a XXXX

branch. XXXX checks had been voided and they clearly stated in bold, black

lettering that they were " VOID AFTER 90 DAYS. '' XXXX hired FMS, Inc. to collect

the debt. Their agent called the XXXX office shouting, demanding money, claiming

I was violating the law by not giving it to her. She refused to acknowledge that

XXXX was in error by trying to collect on checks they should not have cashed. She

refused to provide any proof that they had even cashed checks. She simply

ordered me to pay her and then threatened me when I asked for proof of her

assertions.

I was contacted on Monday, XX/XX/XXXX with a voicemail from a XXXX XXXX,

claiming to be a legal carrier and that I was scheduled to be served Tuesday,

XX/XX/XXXX, either at home or at work. He provided a phone number to contact

the creditor directly at XXXX, case file # XXXX.

I spoke to a man who was trying to collect a debt from Check-n-Go payday loan. I

did n't know if this company was legitimate or not because I was in my car and

could n't look up the company. The debt is legitimate so I signed up for payments

to pay off this debt. He was adamant that I needed to sign a release of funds from

my credit union in order to charge my debit card. I had not faxed the form as of yet

but I did receive a declined message in my email. First, I wanted my card to be

charged every other Friday starting on XX/XX/XXXX. What I need to know is if this
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FMS Inc. DC 200XX Web

CNG Financial Corporation IA 503XX Web
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Consent provided 01/27/2016 Closed with explanation Yes No

Consent provided 01/19/2016 Closed with explanation Yes No
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1732395
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12/21/2015 Debt collection I do not know

01/07/2016 Debt collection Medical

01/19/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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company is real, can they threaten to take legal action and can they take funds

from my account without signing their document?

I spoke with my representative today and he stated the opposite of what he told

me on Tuesday. He said the email and release was for my records. I told him that

it did n't make sense because he was adamant that I had to physically sign and

not electronically sign the release. He stated in the second call, that I did need to

sign the form in order to get my paper stating my account had been paid in full,

otherwise, I would not receive this letter.

I told him that did n't make sense because if its paid off, it 's paid off and again, he

said I needed to fax it in. Then he told me he sent me a physical copy and that I

could sign it and mail it back to him. I did contact my credit union and they said I

could n't do anything at this point ; however, I can block this company from

charging my card ; however, I 'm scared not too because I do n't want any legal

actions taken against me.

Received a notice from " Allied International Credit Corp '' indicating that I owe

{$37.00} to XXXX which has been referred to ALC for collection.

In fact, I have not purchased anything from XXXX in several years. They are also

using a name which I do not typically use for purchasing any items on the internet.

I believe the letter is a total scam.

I have received collection notices from this company regarding a medical debt and

I believe the they are trying to collect a debt that I do not owe.

I have contacted the original creditor and they do not have an account that is tied

to either my name or my social security number. Also, on the validation document

that I received from the creditor, the name is not spelled the same as mine, the

address is to a place I 've never lived, and I have never been treated at the

hospital in question or on the date of services listed on the account.

XXXX XXXX was paid in a refinance of home in XX/XX/XXXX through debt
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Allied International Credit Corporation CA 900XX Web Older American

Commonwealth Financial Systems, Inc. GA 300XX Web

Blatt, Hasenmiller, Leibsker & Moore, LLC AZ 853XX Web
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Consent provided 12/21/2015 Closed with explanation Yes No

Consent provided 01/07/2016 Closed with explanation Yes No

Consent provided 01/19/2016 Closed with explanation Yes Yes
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1709837

1731577

1748632
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collectors Bllatt, Hasenmiller, Leibsker & Moore LLC. However now my mother is

trying to sell the house and 10 years later XXXX XXXX is indicating a lien on the

house from a debt that was paid in full, listed in Assets & Liabilities, listed on the

HUD-1 settlement statement and Blatt, Hasenmiller was paid multiple times ( see

all attached documents ). On XX/XX/XXXX XXXX XXXX of Law Office XXXX

XXXX XXXX claims there is an open lien on me XXXX XXXX from XX/XX/XXXX

although no confirmation. No one can provide a SSN, DOB or a signature

indicating this is mine.I was sent a copy of judgment which was clearly a cut XXXX

paste of a XXXX MI and yet they claim it was mailed XX/XX/XXXX from Blatt

Hasenmiller. XXXX XXXX XXXX rep XXXX XXXX admit no payoff ltrs were mailed

to XXXX XXXX XXXX and they had no records of anything pertaining to XXXX

XXXX but yet it remains on me personally and the credit bureaus have allowed

this which violates the FCRA and FDCPA. The type set that was sent of judgment

does not match from the name to the rest of the alledged judgment. XXXX, XXXX

refererenced XXXX but doc # XXXX from an alledge judgment entered

XX/XX/XXXX # XXXX XXXX XXXX ( which was paid ). At that time they were paid

in full accordingly of XXXX. Same account raised to! XXXX and now over 10 years

later they are asking for {$2500.00} on closing documents in which my mother was

trying to sell her house under a Short Sale. XXXX XXXX XXXX indicated there

were no liens on the house in a previous letter. XXXX XXXX Bank did an illegal

loan modification signed by a Vice President in XX/XX/XXXX with no liens

mentioned. XXXX XXXX XXXX ran their own trac search in which no liens were

reported however a place called XXXX XXXX XXXX XXXX indicates lien and sub-

prime lender. I learned in XXXX that I had became a victim of Identity Theft in

which I got a FTC report # XXXX and police report because my social security

check was stolen through my bank account. I have had ongoing trouble since

then. XXXX XXXX is trying to EXTORT money that was already paid over 10
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01/19/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was paid
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Capital One was paid in a refinance of home in XXXX through debt collectors

XXXX, XXXX, XXXX XXXX XXXX XXXX. However now my mother is trying to sell

the house and 10 years later Capital One is indicating a lien on the house from a

debt that was paid in full, listed in Assets & Liabilities, listed on the HUD-1

settlement statement and XXXX, XXXX was paid multiple times ( see all attached

documents ). On XXXX XXXX XXXX of Law Office XXXX XXXX XXXX claims

there is an open lien on me XXXX XXXX from XXXX although no confirmation. No

one can provide a SSN, DOB or a signature indicating this is mine.I was sent a

copy of judgment which was clearly a cut n paste of a XXXX MI and yet they claim

it was mailed XXXX from XXXX XXXX. XXXX XXXX XXXX XXXX XXXX XXXX

admit no payoff ltrs were mailed to XXXX XXXX XXXX and they had no records of

anything pertaining to Capital One but yet it remains on me personally and the

credit bureaus have allowed this which violates the FCRA and FDCPA. The type

set that was sent of judgment does not match from the name to the rest of the

alledged judgment. XXXX, XXXX refererenced XXXX but doc # XXXX from an

alledge judgment entered XXXX # XXXX XXXX XXXX ( which was paid ). At that

time they were paid in full accordingly of XXXX. Same account raised to! XXXX

and now over 10 years later they are asking for {$2500.00} on closing documents

in which my mother was trying to sell her house under a Short Sale. XXXX XXXX

XXXX indicated there were no liens on the house in a previous letter. XXXX did an

illegal loan modification signed by a Vice President in XXXX with no liens

mentioned. XXXX XXXX XXXX ran their own trac search in which no liens were

reported however a place called XXXX XXXX XXXX XXXX indicates lien and sub-

prime lender. I learned in XXXX that I had became a victim of Identity Theft in

which I got a FTC report # XXXX and police report because my social security

check was stolen through my bank account. I have had ongoing trouble since

then. Capital One is trying to EXTORT money that was already paid over 10 years
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Capital One AZ 853XX Web
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01/13/2016 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Right to dispute notice not received
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ago. Now because of Capital One my mother ca n't sell the house and now the

house is going to go into foreclosure because of illegal, mismanagement, fraud

and deceptive practices of all of the above and yet they are continuously allowed

to get away with it! Please help me out here! See all supporting documents! Thank

you. It was bad enough my name was added to a mortgage and I was put on a

Mortgage Note illegally without a SSN, DOB or any other identifiable information

and now Capital One can not produce or their debt collectors a SSN, DOB or any

other information and want more illegal money from me of a debt over XXXX years

old of {$2500.00}! Pure extortion and for the Credit Bureaus to allow this to remain,

I hereby will file complaints against them as well!

On XXXX/XXXX/2016 I recieved a call from an XXXX that left a 40 second voice

mail upon not being answered that said nothing. Upon researching the number I

discovered that it was a collection agency that was sold a debt from XXXX.

I called the number and spoke to a XXXX XXXX, who told that that I owed

{$100.00} on a past due XXXX phone bill.

I immediately told her that the matter was an error that was in the process of being

solved due to a mess up on XXXX when setting up service. XXXX sold the debt

prematurely to Amsher collection when they have acknowledged that there was a

mistake made when switching payments over to another account.

When I asked for a breakdown of the debt, I was told that there was {$94.00} due

on a phone. When asking about the other rest of the money due on the account, I

was told by XXXX XXXX " You should know about what 's due because it 's your

account '' ; a statement berating me for asking to be granted rights under the

FDCPA.
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Amsher Collection Services, Inc. CA 900XX Web
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01/13/2016 Debt collection Credit card
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False statements or representation Indicated shouldn't respond to lawsuit
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In addition, Amsher Collection has not sent any notice through mail allowing me

the right to verify the debt, nor my right to dispute as of XXXX/XXXX/16, or even

that the debt was sold to them. Immediately after the phone call, I spoke to XXXX

's customer support about the matter and was told that I have to negotiate with

Amsher Collection and that I should be given a breakdown of the phone bill

through them, because the account has left XXXX.

XXXX has mentioned that any possibility of buying the account back is impossible

and that I have to speak to the collection company to settle the matter. I have not

been given a proper break down of the bill and I honestly feel that the companies

are asking for more money than they are entitled to, especially considering I have

made multiple accounts to have the matter fixed in person and over the phone with

XXXX.

Midland Funding LLC has fraudulently claimed to the XXXX ( XXXX ) National

Credit Reporting Agencies ( XXXX XXXX, XXXX, and XXXX ) that they have

received a Final Monetary Judgment in the Michigan Court ( XXXX XXXX XXXX

District Court ) which they have not and which is completely fraudulent. This

intentional fraud on their part has destroyed my Credit Rating and has caused me

great monetary damages due to their intentional fraud. I have attached physical

evidence.

The Michigan Supreme Court has asked the Michigan District Courts to suspend

all actions of Midland Funding LLC in their Courts while the Federal Govt. currently

investigates their fraud ( I have attached the Court Case which shows this

suspension by the Court ). The XXXX County Court ( XXXX District Court ) has

suspended all actions by Midland Funding LLC in their Court. Despite this case

never being settled and no judgment ever being granted or settled, Midland
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Encore Capital Group MI 487XX Web
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Page 10964 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Funding LLC went ahead and fraudulently ruined my credit with the XXXX ( XXXX

) National Credit Reporting Agencies ( XXXX, XXXX, and XXXX ) and fraudulently

reported to all three that they had received a final judgment from this Court which

is completely untrue. I have reported this fraud on their part to the Court as well.

I would like to proceed with this Complaint and offer the CONSUMER FINANCIAL

PROTECTION BUREAU this physical evidence of all the above and all of the

additional claims that I have regarding this continual fraud by Midland Funding

LLC. I also feel that they have no rights to this case or claims that they have

purchased this debt from any Credit Card company and the dollar amount that

they have claimed is fraudulent as well. I am not responsible for this debt and it is

a fraudulent debt that they have reported as them being the new debt owners of.

They have inflated this debt with tremendous additional charges and fees they

have just added on or attached from almost a decade past from a previous divorce

that I am no longer responsible for and tacked these fees on to their fraudulent

claims with their fraudulent lawsuit from any original debt amounts. I do n't believe

they legally purchased any of these debts and have no proof of their ownership of

this debt and the amount is not accurate and inflated.

I received notification that a Debt for the amount of : {$140.00} on XXXX XXXX,

2016 was place don my XXXX Credit Report and am not sure if there are others

from this company. They have not provided any pre-collection attempts or notified

me via postal mail, or a phone call. They have the wrong person. Ruining my

credit. Needs to be removed ASAP! and A LETTER TO ANY CRA 'S REPORTED

TO, TO have it removed.

I need this removed ASAP!
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Stellar Recovery Inc. NC 282XX Web
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01/04/2016 Debt collection Medical

01/13/2016 Debt collection Credit card

01/13/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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Alert Date XXXX/XXXX/2016 Source XXXX Company STELLAR RECOVERY INC

Payment Status Collections Status Date XXXX/XXXX/2016 Balance {$140.00}

Balance Date N/A Address XXXX XXXX XXXX XXXX, MT XXXX Thank you

this was reported once to my XXXX report by national recovery agency. i

contacted them and asked the debt by provided in writing and they refused so i

contacted XXXX pysicans group and they researched my account and found it to

be correct. i payed them directly and they notified national recovery and it was

removed and then rereported to XXXX

Tried to contact attorney on file, I even thought at one point that maybe my sister

opened this account illegally on me and I offered to pay however they never

returned my correspondence. I just keep getting pre recorded messages that I

need to contact them about an urgent legal matter with no option to push to speak

to someone. Then I got notice to go to small claims court from another company

but with the same credit card but it was the week after the holidays so I was n't

able to make it to let the judge know this was n't mine so a judgment was made.

Now I am being told I must pay over {$900.00} plus daily interest and appear in

court next month or face a warrant. On the court documents there is no account

info, no identification information other than a name and address and when I apply

for credit I always use my middle initial unless it 's a store card because you are

there and they use your photo identification for that.

Tried to contact attorney on file, I even thought at XXXX point that maybe my

sister opened this account illegally on me and I offered to pay however they never

returned my correspondence. I just keep getting pre recorded messages that I

need to contact them about an urgent legal matter with no option to push to speak

to someone. Then I got notice to go to small claims court from another company

but with the same credit card but it was the week after the holidays so I was n't

able to make it to let the judge know this was n't mine so a judgment was made.
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NRA Group, LLC PA 170XX Web

Encore Capital Group MA 010XX Web

JPMorgan Chase & Co. MA 010XX Web
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Consent provided 01/08/2016 Closed with explanation No No

Consent provided 01/13/2016 Closed with explanation Yes No

Consent provided 01/15/2016 Closed with explanation Yes No
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1727084

1742811
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12/28/2015 Debt collection Medical

01/07/2016 Debt collection Credit card

01/07/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Sued w/o proper notification of suit

False statements or representation Indicated committed crime not paying
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Now I am being told I must pay over {$900.00} plus daily interest and appear in

court next month or face a warrant. On the court documents there is no account

info, no identification information other than a name and address and when I apply

for credit I always use my middle initial unless it 's a store card because you are

there and they use your photo identification for that.

On XX/XX/XXXX I received a alert on my credit file of a medical collection from a

company named Collection Associates for a XXXX XXXX Hospital. There are

XXXX separate collections on my report from them XXXX in the amount of

{$210.00} XXXX in the amount of {$370.00}. I did not think I owed any money to

them so I called them. They asked for my social security number and name. The

representative said I have NO record of you owing us any money. I said well can

you remove the XXXX collections from my report she said nothing she can do

because she has no record of me owing any money. So i called my bankruptcy

attorney he said to give you guys a call to resolve this issue ...

I owed XXXX to chase at the end of the day my wages were garnished more than

XXXX

In XXXX 2015 I was being over charged for data with XXXX XXXX account XXXX

I changed service and went to XXXX who had unlimited data. I contacted XXXX in

regards to a tablet that at store I was told I could cancel any time. I received what I

thought was a final statement in XXXX and paid it. I heard nothing from them until

XXXX 2015 when I got a bill for for {$500.00}. I was in total shock I contacted the

office several times and no one could give me an answer. one representative told

me the tablet had never been canceled and that was the fee. I said why did n't I

get a bill she did n't know. Another said it was for the equipment fee for number

ending XXXX. I ASKED WHY WAS N'T I CONTACTED BEFORE AND WHY NO

BILL. SAD TO SAY I got no where. Then I said it all should have been stopped on

XXXX XXXX. Now I get a collection letter from Convergent out sourcing say I owe
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Receivables Management Partners, LLC IN 470XX Web

JPMorgan Chase & Co. CA 953XX Web

Convergent Resources, Inc. TX 750XX Web
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Consent provided 01/07/2016 Closed with explanation Yes No

Consent provided 01/07/2016 Closed with explanation Yes No

Page 10982 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1718286

1732918

1732883

Page 10983 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



12/28/2015 Debt collection Auto

01/19/2016 Debt collection Credit card
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Communication tactics Frequent or repeated calls

Disclosure verification of debt Not given enough info to verify debt
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XXXX and refuse to listen to me. I am willing to pay for the remaining balance on

equipment on XXXX/XXXX/15 but not all these monthly fees when I canceled it all

on XXXX/XXXX/15 can you please help.

Toyota Financial Services ( TFS ) allows its customers to pay online or by phone. I

have repeatedly made payments online since I obtained this account. The website

even allows you to set up dates for future payments or payment arrangements. My

complaint : once a payment date is selected, TFS continues to repeatedly call my

phone -- every day and every hour on the hour! I receive email documentation that

the payment arrangement has been made and I can even see online that it is in

progress or pending, yet these idiots keep calling me repeatedly -- even when I tell

them that a payment has already been set up or arranged online. Then the

representative responds -- '' let me check the system to see. '' Duh??? Well, they

should be checking BEFORE they dial my number!!!! This is happening EVERY

DAY and EVERY SINGLE MONTH and I want it to STOP! The PAYMENT HAS

NEVER BEEN 30 DAYS LATE, so technically, TFS is not even in a position to

report it to a credit bureau as such, so I do n't know why they can not update their

payment and calling systems and stop calling customers to death -- particularly

after a payment or payment arrangements have been made!

In response to a debt collection letter, I sent XXXX XXXX XXXX a certified letter

dated XX/XX/XXXX requesting Verification of Debt demanding the production of

certain documents. XXXX responded with a letter dates XX/XX/XXXX.

On XX/XX/XXXX I sent them a second letter advising XXXX of the insufficiency of

their response and again demanding the production of certain documents to verify

the debt per the Federal Debt Collection Practices Act. They refused to produce

said documents, and in violation of the law continue to report the unverified debt

on my credit file. A third letter was sent to XXXX on XX/XX/XXXX demanding the

removal of the offending entry on my credit report. There has been no response
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Toyota Motor Credit Corporation MD 207XX Web

Capital One FL 339XX Web
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Consent provided 12/30/2015 Closed with explanation Yes No

Consent provided 01/20/2016 Closed with explanation Yes No
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1718221

1748963
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01/07/2016 Debt collection Medical

01/07/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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whatsoever from XXXX to my third letter, which advised them that I would take

legal action and report their illegal activities to the proper governmental governing

bodies.

It has come to my attention that the Arizona Department of Financial Institutions

fined XXXX XXXX XXXX the sum of {$170000.00} on XX/XX/XXXX after reviewing

more than XXXX consumer complaints for engaging in the same illegal collection

activities cited here. Please stop them!

XXXX XXXX XXXX XXXX XXXX now operating as XXXX XXXX XXXX has hired a

company called Accelerate Receivable Management , Inc to collect what they

claim is a debt of {$2900.00}. This is for a single cholesterol panel ordered by my

family physician in 2014. This lab had ZERO contracts with insurance providers

and was therefore out of network for all patients. Therefore, in order to get

business with physicians they entered into an agreement that they would accept

the insurance company 's out of network payment and not hold patients

responsible for any remaining balance. I signed paperwork that assured this also

XXXX. Therefore, the charge is completely fraudulent. In addition, when I got a

hold of my insurance company I was told that they did not pay the claim because

XXXX did not submit the claim properly and the insurance company denied the

claim and asked for additional information that was never provided XXXX separate

times. Now the claim is past the 15 month term and XXXX or Accelerated

Receivables Management, Inc will not be able to submit the claim anymore,

period. Accelerated Receivables Management, Inc is now asking me to provide an

explanation of benefits that my insurance company can no longer provide me and

attempting to charge me for whatever portion of the bill was not paid by my

insurance company. This is outrageous and XXXX these companies should be

investigated for fraud.

Nemo 's collection XXXX has a debt listed on my credit report that is not mine. I
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Company believes it acted appropriately as authorized by contract or law
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Accelerated Receivables Management, Inc. TX 773XX Web

NIC, Inc. AZ 855XX Web
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Consent provided 01/07/2016 Untimely response No

Consent provided 01/21/2016 Closed with explanation Yes No
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1732350

1732696
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12/22/2015 Debt collection Medical

01/13/2016 Debt collection Other (i.e. phone, health club, etc.)

01/19/2016 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Not disclosed as an attempt to collect

Cont'd attempts collect debt not owed Debt is not mine
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never signed a contract or entered into any contract with the people who owe this

debt. I have disputed this with XXXX XXXX and Nemo 's to no avail. I have been

unable to get credit or a loan due to this horrible ding on my credit report.

I have attached the letter I sent to Nemo 's requesting all copies of said contract,

etc. They did not send anything but a statement requesting payment.

Further exploring by a family law official exposed the fact that this debt was

discharged in a bankruptcy and is in the public records. I have also included the

letter with the case number, as well as other supporting documentation.

I applied and was accepted to the XXXX XXXX through XXXX XXXX. The letter

explicitly states that " We have reduced your XXXX XXXX XXXX account and

XXXX XXXX account by 100 %. '' Yet I received a letter from a collections agency

in the mail this morning for an outstanding balance from them. It is completely

unlawful to send an official letter stating that no further billing will occur and then

send it to a collections agency.

This company called me and asked who my mom was before they introduced

themselves to me or informed me that they were trying to collect a debt. Very

unprofessional in their handling of this situation. I was hung up on three times and

heard some very rude statements about why we did n't pay the bill sooner. We

never received a final bill from XXXX XXXX XXXX after switching to XXXX. I am

authorized to make changes to the account with XXXX XXXX XXXX but the

account is formally in my mom 's name and our access to the account was

revoked the moment we switched. Three months later we 're getting calls from this

collection agency without a detail of the bill that is well over the amount we should

have owed and they wo n't offer a contact number to verify the amount of the debt.

Even stated " Tell your mom good luck in resolving this '' before hanging up on me.

Recorded message caller stating " This is a call from the law offices of Maury
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URS Holding, LLC FL 339XX Web

Prince Parker & Associates OH 435XX Web

Maury Cobb, Attorney at Law, LLC CA 918XX Web
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Consent provided 01/13/2016 Untimely response No

Consent provided 01/21/2016 Closed with explanation Yes No
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1709996

1741353
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12/22/2015 Debt collection I do not know

01/07/2016 Debt collection I do not know

01/07/2016 Debt collection I do not know

12/22/2015 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Threatened to sue on too old debt

Taking/threatening an illegal action Threatened to sue on too old debt

Cont'd attempts collect debt not owed Debt was paid
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Cobb regarding a debt collection. Please call XXXX ''. When I call this number,

there is a recording stating " the associate at XXXX is unavailable ''. Caller ID

shows XXXX I do not have any outstanding debts to anyone and my credit is

perfect and has always been perfect. It is a scam trying to make me think that I

have a debt owed to someone. I have never been able to speak to a person at the

phone number above. It 's only a recording each time.

This company has failed to provide me with validation of an account I had disputed

by mail correspondence sent to them last month.

This is a debt I believe to be frivolous and the company 's failure to respond with

validation proves that this is indeed a frivolous account.

Convergent Outsourcing ran my credit report without my permission. I have never

heard of Convergent Outsourcing before nor have I ever done business with them.

They are flagrantly violating the Fair Debt Collections Practices Act with their

illegal and deceptive debt collection tactics. I do n't want any communication

written, telephone, or any other method from Convergent Outsourcing.

Atlantic Recovery Soulutions ran my credit report without my permission. I have

never heard of Atlantic Recovery Solutions before nor have I ever done business

with them. They are flagrantly violating the Fair Debt Collections Practices Act with

their illegal and deceptive debt collection tactics. I do n't want any communication

written, telephone, or any other method from Atlantic Recovery Solutions.

The Original creditor failed to bill the insurance company for XXXX visit. I have

provided proof that I had valid coverage to both the Original Creditor and the

Collection Agency. I was told by XXXX that it is too late to bill the Insurance

therefore I am responsible for the debt. This debt is being negatively reported on

my Credit File with all XXXX Credit Bureaus. I am requesting a new investigation

and have this item removed permanently.
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Cavalry Investments, LLC CA 945XX Web

Convergent Resources, Inc. CA 902XX Web

Atlantic Recovery Solutions LLC CA 902XX Web

JMD,LLC CA 923XX Web
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Consent provided 12/22/2015 Closed with non-monetary relief Yes No

Consent provided 01/07/2016 Closed with explanation Yes No

Consent provided 01/07/2016 Closed with explanation Yes No

Consent provided 12/22/2015 Closed with explanation Yes No
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1711221

1732062

1731825

1710138
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01/13/2016 Debt collection Medical

01/07/2016 Debt collection Non-federal student loan

01/07/2016 Debt collection Other (i.e. phone, health club, etc.)

01/13/2016 Debt collection Medical
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Communication tactics Called outside of 8am-9pm

Improper contact or sharing of info Contacted me after I asked not to

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Right to dispute notice not received
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calls 3-4 times a day saying I owe a debt. I acknowledged that I owed the debt but

still keeps harassing me. called this morning XXXX/XXXX/2016 at XXXX. and calls

frequently through out the day.

XXXX hired Financial Asset Management Systems to collect on a debt. Financial

Asset Management Systems ( FAMS ) ran my credit report at least twice in 2015.

Once on XXXX XXXX, 2015, and another time on XXXX XXXX, 2015. I never

gave permission to FAMS to run my credit report nor did they have a permissible

purpose to run the credit report XXXX within a 6 month period. FAMS is flagrantly

violating thr Fair Debt Collections Practices Act with their deceptive debt collection

tactics. FAMS ' only purpose of running my credit report twice within a 6 month

period was to harass and annoy in flagrant violation of the Fair Debt Collections

Practices Act.

I HAVE RECEIVE SEVERAL ATTEMPTS FROM XXXX FOR BILLS IN THE

AMOUNT OF {$130.00} WHICH KEEP INCREASING EACH MONTH DATING

BACK FROM XXXX/XXXX/2015 TO PRESENT.MY LAST PAYMENT TO THEM

WAS MADE ON XXXX/XXXX/2015 BY CREDIT CARD IN THE AMOUNT OF

{$28.00} FOR THE PERIOD XX/XX/XXXX TO XX/XX/XXXX. MY NUMBER WAS

REQUESTED BY XXXX XXXX XXXX TO BE SWITCHED OVER TO THEM

WHICH THEY REFUSED. IN THE MEAN TIME I WAS GIVEN A FREE PHONE

BY ASSURANCE THUR XXXX WHICH GAVE FREE CALLS AND TEXT

UNLIMITED STARTING XX/XX/2015. SO THERE WAS NO NEED FOR XXXX

SERVICE ANY LONGER. YET THEY CONTINUE TO SEEK PAYMENT FOR

SERVICE I DID NOT NEED OR USE. NOW THEY HAVE SENT ME TO

COLLECTIONS ( PROFESSIONAL CREDIT SERVICE # ( XXXX ) XXXX

COLLECTION AGENCY ACCOUNT ACCT REP PHONE # ( XXXX ) XXXX. I

TRULY BELIEVE THEY ARE TAKING ADVANTAGE OF ME.

Went to hospital Got tests done on my son Was not sent a bill saying I owed
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company disputes the facts presented in the complaint

Company chooses not to provide a public response
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Commonwealth Financial Systems, Inc. GA 307XX Web

Financial Asset Management Systems, Inc. CA 902XX Web

Ray Klein, Inc. CA 945XX Web Servicemember

CMRE Financial Services, Inc. TX 782XX Web
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Consent provided 01/07/2016 Closed with explanation Yes No

Consent provided 01/07/2016 Closed with explanation Yes No

Consent provided 01/13/2016 Closed with explanation Yes No
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1743665

1731549

1732781

1741783
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01/19/2016 Debt collection Other (i.e. phone, health club, etc.)

12/22/2015 Debt collection Non-federal student loan

01/13/2016 Debt collection Medical
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Right to dispute notice not received
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money to the hospital.

Then just got a flag on my credit report while I 'm trying to buy a new house that

we owe {$3100.00} and its flagged for XXXX which I took my son to hospital in

XXXX.

I had an Old account with cash call that was sold to a completely different 3rd

party company and a completely different scam company started to call me almost

5 times a day and began calling my references and family members who were

never listed as references. The person named XXXX was threatening me with

legal action and was very aggressive and rude. I dont feel i should have to tolerate

any kind of harassment from anyone for a past due account. I think i would be

better off filing for bankruptcy at this point because i cant afford to pay this bill at

this time.

Representatives from Navient continue to call and harass me about my daughter 's

student loan. It is not my loan and I am not a co-signer on the loan. The most

recent call was XXXX from a woman named XXXX she left the number XXXX

XXXX XXXX. They call me at work and at home. I have asked them to stop calling

me but they continue to call.

On XXXX/XXXX/XXXX I received an alert from TransUnion that a collection

account had been added to my credit report by Central Credit Service of XXXX

Florida in the amount of XXXX. On or about XXXX/XXXX/XXXX, I contact the

agency to inquire about the entry and it was stated to me that communication

regarding this account had been sent to an address that I had not resided in since

XX/XX/XXXX. I had an initial conversation with one representative, who at that

time recited to me my 'current ' address. At that time she stated that they had

recently acquired my new address as of XXXX/XXXX/XXXX. I then stated that

they had in fact violated my rights as I had not verified or validated that the

account was mine. I then asked to speak to a supervisor. Continuing on with the
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Novea Portfolio Management LLC CA 911XX Web

Navient Solutions, Inc. FL 337XX Web

Radius Global Solutions LLC MD 207XX Web
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Consent provided 02/18/2016 Closed with explanation No No

Consent provided 12/22/2015 Closed with explanation Yes Yes

Consent provided 01/13/2016 Closed with explanation Yes No
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1748426

1712226

1743290
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discussion and speaking with XXXX XXXX, she then stated that no documentation

was sent to my current address and that the communication was only sent to the

previous address. I then iterated that their entry on my credit report violated my

rights to verify and validate that the account was mine before reporting to the

credit bureaus. I then requested to speak with her boss. I was directed to give

XXXX XXXX XXXX a call to further discuss. My second communications with

Central Credit involves my restating that this said debt had not been

communicated verbally or in writing as my right per the FDCRA. They then

restated that they had mailed communication to the previous address but had NOT

sent written communication to my present address. The entry to my credit report

was XXXX/XXXX/XXXX. I then requested to speak with the supervisor on duty and

was connected to XXXX XXXX, who then preceeded to tell me that communication

was sent AGAIN to the previous address but not the current. I then stated to XXXX

XXXX that my rights as the consumer being charged as being responsible for this

had NOT been communicated as per my rights and that they failed to verify and

validate said debt before listing the account on my credit report. XXXX XXXX then

stated that Central Credit Services will not confirm or deny that they failed to verify

or validate the debt prior to listing the account with the credit reporting agencies. I

was then direct again to give XXXX XXXX a call. I have not been able to reach

XXXX XXXX and have left him a message regarding this unverified debt. To date,

the day being XXXX/XXXX/XXXX XXXX am, I have YET to receive any written

communication from Central Credit Service or a returned phone from XXXX XXXX

XXXX.

Per the FRCA and FDCPA, debts are to be verified and validated prior to being

reported to the credit reporting agencies. I as the consumer have the right to

validate, verify or dispute said debt, which as of today, I have not. I am still
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12/28/2015 Debt collection Credit card

01/08/2016 Debt collection I do not know

01/08/2016 Debt collection Credit card

12/28/2015 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Improper contact or sharing of info Contacted me after I asked not to
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awaiting documentation that illustrate that I 'm responsible which Central Credit

Services has not provided. YET, on XXXX/XXXX/XXXX they reported to the credit

reporting agencies an unverified and invalidated account. I have not verified or

disputed this account, as it is my right to do so provided by FCRA and the FDCPA.

While I was XXXX I was protected by the Soldiers and Sailors Civil Relief Act. I

was unfairly charged massive late fees and compound interest during this time

that was illegal for them to do so. I had contacted all of my creditors and sent them

a copy of my orders because they are required by law to reduce interest rate to 6

%. Since then the debt from those credit cards has been sold and I can not get this

issue resolved.

An item on my credit report says I owe a debt that I did not know about. As I have

not had any loans or credit cards since around 2004, If this is my debt, it is over

the 7 year reporting limit, and it is also a time barred debt ( Cal. Civ. Proc. Code

312 et seq. ), so it should not still be reporting on my credit report. I have disputed

this item on my credit report and been told it will not be removed, but requests for

proof that is my debt and when this debt was last paid, have gone unanswered.

Kohls company will call XXXX times a day, will not leave a message, and is at all

hours of the day. I set up a payment to be automatically taken from my account on

a specific day. That day I looked in my account and saw it was pending. Kohls

company called me XXXX times even though I had made the payment. They need

a better system.

Springleaf Financial purchased this loan from XXXX XXXX some time ago. They

sent me out notification of this taking place and asked at that time if I would agree

to be contact by their personnel. I specifically said no and checked the box stating

same on their form. Did n't matter, they contacted XXXX times after they received

that back in their office. I also advised them that the amount owed is over 5 years

old and collection of same is barred by Nebraska statute. I believe that the fines
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Company believes it acted appropriately as authorized by contract or law
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JPMorgan Chase & Co. GA 310XX Web Servicemember

American Capital Enterprises, Inc. CA 928XX Web

Capital One MI 484XX Web

OneMain Financial Holdings, LLC NE 680XX Web Older American
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Consent provided 12/28/2015 Closed with explanation Yes No

Consent provided 01/08/2016 Closed Yes Yes

Consent provided 01/08/2016 Closed with explanation Yes No

Consent provided 12/28/2015 Closed with explanation Yes Yes

Page 11038 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1718265

1732004

1732889

1718654
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12/28/2015 Debt collection Credit card

01/08/2016 Debt collection Medical

01/08/2016 Debt collection I do not know

01/04/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt resulted from identity theft

Disclosure verification of debt Right to dispute notice not received

False statements or representation Impersonated an attorney or official
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for contacting me after being told not to do so is up to {$1500.00} per occurrence.

While I was XXXX I was protected by the Soldiers and Sailors Civil Relief Act. I

was unfairly charged massive late fees and compound interest during this time

that was illegal for them to do so. I had contacted all of my creditors and sent them

a copy of my orders because they are required by law to reduce interest rate to 6

%. Since then the debt from those credit cards has been sold and I can not get this

issue resolved.

I need assistance disputing a debt with Capio Partners in the amount of

{$1700.00}. I have never obtained services that would result in the mentioned

debt. This account has to be a instance of identity theft.

Please advise!

The company is on my credit report. I have no idea who the company is attempting

to collect a debt for. The FCRA states that a company has to send me a letter in

the mail 30 days prior to reporting on my credit. This is a clear violation of the law.

XXXX has continued to give false information to the credit bureaus regarding this

account that was initially XXXX XXXX. This account was removed from my report

by XXXX XXXX because of a dispute. This company has on numerous occasions

provided false information in order to reage this account that was originally

disputed in XX/XX/XXXX. Pinnacle is reporting XX/XX/XXXX. I have filed a lawsuit

and have sent them a certified copy. I just received a return receipt that looks like

chicken scratch. This company uses fraudulent tactics and has yet to notify the

bureaus of pending litigation or of the XX/XX/XXXX originated date for XXXX

XXXX. This company needs to provide a copy of what they provided the bureaus

and also documents from XXXX XXXX on their own letter head with a date from

this year. I have also contacted consumer protection in the attorney generals office

in their state as well as ct.
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Company believes the complaint is the result of a misunderstanding

Company believes it acted appropriately as authorized by contract or law
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JPMorgan Chase & Co. GA 310XX Web Servicemember

Capio Partners, LLC TX 773XX Web

Hunter Warfield, Inc. TX 770XX Web

Pinnacle Credit Services, LLC CT 067XX Web
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Consent provided 12/28/2015 Closed with explanation Yes No

Consent provided 01/08/2016 Closed with non-monetary relief Yes No

Consent provided 01/08/2016 Closed with explanation Yes Yes

Consent provided 01/04/2016 Closed Yes No

Page 11045 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1718187

1732332

1732210

1726262
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01/08/2016 Debt collection Other (i.e. phone, health club, etc.)

01/13/2016 Debt collection Other (i.e. phone, health club, etc.)

01/19/2016 Debt collection Non-federal student loan
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Right to dispute notice not received
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in their state as well as ct.

HOLLOWAY CREDIT SOLUTIONS IS REPORTING ON MY XXXX CREDIT

REPORT, AN ACCOUNT FOR XXXX UNIVERSITY. THE AMOUNT THEY LIST

ON MY CREDIT REPORT IS FOR {$1100.00}. I DISPUTE THIS AMOUNT

FULLY. THEY ARE ILLEGALLY ATTEMPTING TO CHARGE A COLLECTION

FEE ( I BELIEVE FOR {$230.00} ) ON THIS ACCOUNT. I HAVE NEVER SIGNED

ANY DOCUMENT STATING THAT I WOULD PAY A SPECIFIC AMOUNT FOR A

COLLECTION FEE. THIS COLLECTION FEE NEEDS TO BE REMOVED.

ATTEMPTING TO COLLECT A FEE WITHOUT PRIOR, MUTUAL AGREEMENT

OF THE COLLECTION AMOUNT, IS ILLEGAL IN THE STATE OF ALABAMA.

Southwest Credit Systems on behalf of XXXX reported derogatory collection

information to the XXXX major credit bureaus XXXX of 2015. I have not had a

XXXX account in approximately 5 years and believe that my account was paid in

full. On XXXX/XXXX/15, I sent Southwest Credit a certified letter requesting an

explanation of the charges. To date I have not heard from them. In addition, I

XXXX to dispute this collection. XXXX removed the information. After filing XXXX

XXXX XXXX XXXX disputes with each of them, XXXX keep insisting that the

information was verified. By verified, they mean that they asked Southwest Credit

if it was mine and Southwest Credit said yes. They are refusing to remove the

derogatory information from my report and Southwest Credit has failed to

substantiate the information.

I received a letter from Conserve a collection agency that informed me that they

were collecting on an account transferred to them for collection from XXXX

College. I had already spoken to the school on numerous occasions and they

agreed they would not send the account to collection that we had already

negotiated with the school in which they advised me that if I paid on it they would

not put it into collection as of today without any notification from XXXX College
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Holloway Credit Solutions GA 303XX Web

Southwest Credit Systems, L.P. VA 231XX Web

ConServe MS 392XX Web
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Consent provided 01/14/2016 Closed with non-monetary relief Yes No

Consent provided 01/13/2016 Closed Yes Yes

Consent provided 01/19/2016 Closed with explanation Yes No
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1734639

1742398

1747110
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01/04/2016 Debt collection Payday loan

01/08/2016 Debt collection Non-federal student loan

01/04/2016 Debt collection Medical
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Communication tactics Frequent or repeated calls

Communication tactics Called outside of 8am-9pm

Cont'd attempts collect debt not owed Debt is not mine
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not put it into collection as of today without any notification from XXXX College

they sent the account to a collection agency. They have been changing people for

the position and a new person is now in charge the new person advised they

spoke to the old representative and would not send the account to collection. I

called and they said they would inform the new person that the account would not

go into collection. It was agreed that they would work with me and let me pay my

account but I never received any letter nor notification that they were going to send

this account to the collection dept no call nor even an email nor a letter in the mail

to advise that this account was going in collection for the past few months i have

never received any notification from this school and now i have been forwarded to

a collection after they verbally agreed to work with me have been receiving

payment for this account and have been changing staff where no one is aware of

the verbal agreement for some reason. Over the past couple of months i have

never received a letter nor statement from the school regarding this debt. I trusted

the staff and hoped they had my best interest at heart for i sincerely have been

trying to pay this debt as agreed even though i am not making lots of money i

never tried to skip out on my obligation to pay the school and sincerely thought

they would keep their agreement and work with me during this difficult time of not

having stable income but trying to pay them.

I have had an account with the company and recently just missed a payment.

They have called me on my cell phone while I was at work every hour and a half

since the day first began. There has to be a limit to the amount of times they can

call you in one day especially on a account that is n't even 30 days past due.

Continued to call during all hours of the night and repeatedly contacted on

Sundays all day

I have asked on multiples occasions validation of these accounts to this company

through the credit bureaus without a statement from the agency, keep that
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Company chooses not to provide a public response
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CNG Financial Corporation DE 198XX Web

Navient Solutions, Inc. IN 469XX Web

Broward Adjustment Services, Inc. FL 331XX Web
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Consent provided 01/04/2016 Closed with explanation Yes No

Consent provided 01/13/2016 Closed with explanation Yes No

Consent provided 01/04/2016 Closed with explanation Yes No
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1726173

1734403

1725846
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01/13/2016 Debt collection Credit card

01/22/2016 Debt collection I do not know

01/22/2016 Debt collection I do not know

12/28/2015 Debt collection Credit card
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Talked to a third party about my debt
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information in my credit files, under Fair Debt Collection Practices Act I have the

right, unverifiable accounts must be remove under the Fair credit reporting Act I

hereby request.1-What the money you say I owe is for 2- Explain and show me

how you calculated what you say I owe 3-Provide me copies of any papers that

show agreed to pay what you say I owe 4-Provide a verification or any judgment if

applicable 5- Identify the original creditor 6- Prove the statute of limitations has not

expired on this accounts 7- Show me that you are licensed to collect in my state 8-

Provide me with your license numbers and registered agent. Without this

information requested is clearly violating my rights

I recently check my XXXX credit report and there is an exaggerated past due

amount of {$16000.00} from Barclays Bank Delaware. I do not owe this amount of

money or am I conducting business with this company.

I received a credit alert that a company called Stellar XXXX had place a Collection

on my credit report. When I called they said it is from an account in MD from

XXXX. We live in southern IL where XXXX is not even available and have never

had an account with them or any contact with them in anyway. We spent 7 hours

being transferred from XXXX department to another and no one will help resolve

this. It should be against the law to do damage my credit when I positively know

there is no possible way this debt is mine,

CCSOffices.com, they ask for my husband. They give me no information. XXXX

and I have racked our brains trying to find the debt. We do not have any debts in

collections. I googled them, they have an impressive list of complaints as : Zombie

Debt Collectors.

This matter involves credit card debt with Capital One Bank which was referred to

XXXX XXXX for collections. Capital One Bank had my correct address as bills

were sent monthly to me. Once this was referred to XXXX XXXX they used an old

address where I have not resided for years. When this was sent to the old address
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company can't verify or dispute the facts in the complaint
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Barclays PLC NY 113XX Web

Stellar Recovery Inc. IL 622XX Web Older American

CCS Financial Services, Inc. NJ 083XX Web Older American

Capital One NE 680XX Web

Page 11065 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 01/13/2016 Closed with non-monetary relief Yes No

Consent provided 01/22/2016 Closed with explanation Yes No

Consent provided 03/02/2016 Closed with explanation Yes No

Consent provided 12/28/2015 Closed with explanation Yes No
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1743175

1754296

1753596

1717804
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01/08/2016 Debt collection Credit card

01/19/2016 Debt collection Credit card

01/13/2016 Debt collection Credit card

01/04/2016 Debt collection I do not know
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Communication tactics Frequent or repeated calls

Improper contact or sharing of info Contacted me after I asked not to

Taking/threatening an illegal action Threatened arrest/jail if do not pay

Communication tactics Threatened to take legal action
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it was opened by the occupant at that address who in turned contacted me about

the letter, debt and what it was about. This resulted in great embarrassment and

XXXX. There was no reason for this to happen and I believe that corrective actions

need to be taken, including fines and damages.

They keep calling for my husband who is battling XXXX. I have told them at least

XXXX times to please stop calling and his condition. What is so wrong with this is

they are not the primary debt holder. They purchase old or written off debts and

reactivate them and then call the credit bureaus like they are new. Please stop

these people so my husband can see some peace.

I have been receiving calls at my place of employment. I am a XXXX. They were

calling my cell phone then they stopped and started calling my employers phone

number. I 've told them to stop and explained that this was n't my phone and my

place of employment.

They are rude on the phone demanding personal information, and explanations.

They are looking at my credit report and telling me I should be able to pay. They

do n't listen, they ask why ca n't I pay. when I tell them that that 's none of their

business they say yes it is.

I went to the offices of XXXX & XXXX who are debt collectors. When at the offices

i signed an agreement to pay off my debt that they represent ( Discover Bank ).

While there I provided documentation for the initial payment thru XXXX XXXX.

When it came time for my second payment I was instructed that my settlement

agreement was nullified due to non-payment of the first stipulation payment. Upon

investigation it was XXXX who was in error because the funds sent for payment

was confirmed by XXXX XXXX that they received the funds and the voiding of my

stipulation was in error.

Unknown caller ID # calling, an " investigator '' calling ; she said was from the
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Portfolio Recovery Associates, Inc. TN 378XX Web Older American

Platinum Holdings Group, LLC CA 912XX Web

Discover NY 100XX Web Servicemember

The Eastbrooke Group LLC CA 913XX Web

Page 11072 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 01/08/2016 Closed with non-monetary relief Yes No

Consent provided 01/19/2016 Closed with explanation Yes No

Consent provided 01/13/2016 Closed with explanation Yes No

Consent provided 01/29/2016 Closed with explanation No No
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1734490

1749004

1743291

1727138
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01/23/2016 Debt collection I do not know

01/23/2016 Debt collection Non-federal student loan

01/23/2016 Debt collection I do not know

01/23/2016 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Improper contact or sharing of info Talked to a third party about my debt
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Eastbrook Group and made it sound like it was a legal case and if I did n't call her

back in 72 hours I would forfeit " the legal remedies '' ... The call back # XXXX.

elan financial put negative information on my credit report that i owe that money

{$5000.00} dollars, the failed to verify any contract or prove how I owe them.. The

failed to validate this debt that is not owed by me. I have written several letter to

them. All XXXX bureau that i owe this debt to prove this debt with documents or

contract according to federal law.

XXXX XXXX, account specialist, called once, asked to verify last XXXX of SSN.

Admitted it was not mine and then said would research and get back. Then had his

manager call -- still could not verify SSN. Yet looked up other matching cities and

addresses to assert loan was mine and wanted me to admit it, repeatedly. I have

never taken a loan from XXXX student loans, the creditor in question. He said he

would put me in touch with XXXX student loans to confirm that I was not the

borrower, put me on hold and then I hung up.

Cash Call frequently keeps calling for a man named XXXX XXXX even after I had

repeatedly told them to stop calling my XXXX year old son 's phone, looking for a

man that we do not know. It has gotten to the point where we tried blocking the

numbers but they kept calling from new numbers. This has been happening since

XX/XX/2015, and we are tired of it.

hunter warfield has contacted my wife 's parents multiple times as well as my

brothers mother in law try to get in touch with me, after we contacted them and

gave them updated information ( i.e. address, telephone, and email ) we have

requested a detailed bill explaining why i have an outstanding balance, and have

never received it. last time i talked to the guy 1. he was a XXXX and questioned

me as to why i needed a bill, and 2. i told him we would n't be paying anything until

we got the detailed bill.
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes the complaint is the result of a misunderstanding
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U.S. Bancorp MD 207XX Web

Capital Management Services, LP SC 296XX Web

CashCall, Inc. CA 945XX Web

Hunter Warfield, Inc. IA 525XX Web
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Consent provided 01/28/2016 Closed with explanation Yes No

Consent provided 01/23/2016 Closed with explanation No No

Consent provided 01/23/2016 Closed with explanation Yes No

Consent provided 01/23/2016 Closed with explanation Yes No
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1753472

1754678

1753759

1753880
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12/28/2015 Debt collection Medical

12/28/2015 Debt collection Credit card

01/08/2016 Debt collection I do not know

01/04/2016 Debt collection Other (i.e. phone, health club, etc.)

12/28/2015 Debt collection Medical
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Disclosure verification of debt Not disclosed as an attempt to collect

Improper contact or sharing of info Talked to a third party about my debt

Disclosure verification of debt Not disclosed as an attempt to collect

False statements or representation Attempted to collect wrong amount

Disclosure verification of debt Not given enough info to verify debt
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I have received several letters and phone calls in the past, but they were never

able to verify the debt belonged to me. I recently pulled up a copy of my credit

report and it still remains on my report. If there is no verification and the

information that they asked in the past does n't match, then this line item from my

credit report needs to be removed promptly Central Finl Control

This matter involves an account initially handled by ExxonMobil and assumed by

Citibank. I was trying to work this out with Citibank when they referred it to XXXX

XXXX. At one time both were trying to collect the same debt from me. Then XXXX

called my ex wife and discussed the debt with her. She has never been a

cardholder and has no interest in this account what so ever. I do not understand

why XXXX would bother her when she is my ex wife, they had the correct address

and phone number and all account info. This appears to be a problem with

Citibank accounts and the vendors they use for collection.

sOMEONS FROM pHILLIPS COLD CALLED  IN REFERENCE TO MONEY

OWED. hE WOULD NOT IDENTIFY HIMSELF OR THE NATURE OF HIS CALL

SO I HUNG UP. tHE NUMBER ON MT cALLER I d WAS XXXX AND THE NAME

WAS pHILLIPS. I LOOKED THIS UP ON THE INTER NET AND FOUND THAT

THIS COMPANY HAS NUMEROUS COMPLAINTS FILED AGAINST IT. wHY

HAS NOTHING BEEN TO STOP pHILLIPS FROM harassing  PEOPLE?

The amounts filed on the attached vary from their {$11000.00} balance. I have

been paying {$400.00} a month for 7 months and there is about a {$1000.00}

discrepancy between their balance and mine. The interest rate is also higher than

daily rate disclosed on the attached paperwork.

The Collection Bureau of XXXX XXXX sent me a purported debt regarding a

medical bill. I requested verification and they sent me a medical bill with the XXXX

redacted so I can not validate the debt. I demanded that it be resent to me with the

XXXX visible so I could verify the debt and instead The Collection Bureau of XXXX
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Tenet HealthCare Corporation TX 770XX Web

Citibank NE 680XX Web

Phillips & Cohen Associates, Ltd. MS 395XX Web Older American

Suttell, Hammer & White, P.S CA 920XX Web

Collection Bureau of Fort Walton Beach, Inc TN 379XX Web
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Consent provided 12/28/2015 Closed with explanation No No

Consent provided 12/28/2015 Closed with explanation Yes No

Consent provided 01/08/2016 Closed with explanation Yes No

Consent provided 01/04/2016 Closed with explanation Yes No

Consent provided 12/28/2015 Closed with explanation Yes Yes
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1718357

1718851

1734730

1725965

1719318
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01/04/2016 Debt collection I do not know

01/23/2016 Debt collection Medical
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Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt was paid
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XXXX/Collection Bureau Services contacted XXXX and XXXX verified the debt for

me without my permission or sending me documentation so I could verify the debt.

The debt remains on my credit report and both XXXX and the Collection Bureau of

XXXX XXXX/Collection Bureau Services refuse to place it under disputed status.

This is a gross violation of my rights under the FDCPA.

General Revenue Corporation sent a letter dated on XX/XX/XXXX about an

alleged debt I do not owe. In the XXXX paragraph they state that it is their second

attempt to notify me of the debt yet they have never contacted me before nor have

I ever heard of General Revenue Corporation until today XXXX/XXXX/XXXX when

I received their letter. Nowhere on the letter does it say I can dispute the debt. Also

there are XXXX different addresses listed on the bill in XXXX different towns out of

XXXX different states. The average consumer would have absolutely no idea what

address to send a dispute to.

The letter claims that I owe for a loan where I have never taken a loan for whom

they are claiming to collect for in their letter.

Absolutely none of my rights are stated in their letter to me and the language used

is to demand payment giving me no option to dispute anything regarding their false

claims with them.

I had an outstanding balance for a medical bill in the amount of {$240.00} that

went to collections in XXXX, XXXX. Van Ru Credit Corporation had obtained the

debt and seeked payment. I began paying off the bill gradually with a final

payment of {$70.00} made on XXXX XXXX, XXXX. Once I made the payment, I

received no more letters and phone calls. On XXXX XXXX, XXXX at XXXX ET, I

received a call from Van Ru Credit Corporation requesting a payment for the

amount of {$70.00}. I repeatedly told the representative that the balance had been
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Navient Solutions, Inc. KS 660XX Web

Van Ru Credit Corporation MD 212XX Web
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Consent provided 01/04/2016 Closed with explanation Yes Yes

Consent provided 01/23/2016 Closed with non-monetary relief Yes Yes
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1726694

1755084
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01/08/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid
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paid in full with a Confirmation Numbrer verifying the payment made. The

representative had then begun to harass me, completely ignoring that I had

mentioned numerous times that I had made the payment. She then completely

gave up and transferred me to a Supervisor who then seeked payment for the

balance owed. I told the Supervisor 5 Times that I had made the payment and

have a confirmation number. The supervisor kept over-talking me every time I said

I made the payment. I then told the Supervisor either you accept the Confirmation

Number or this call will end. I then gave the Supervisor the Confirmation Number

and the call ended. On Friday XXXX XXXX, XXXX between XXXX and XXXX, Van

Ru Credit Corporation called me repeatedly 4 Times. I then called them only to talk

to another representative. I told her I made a Payment to bring the account Paid in

Full with a Confirmation Number. The representative kept saying I still owe the

money as she could n't find a confirmation number in my record and that I must

pay it or the calls will not end. I asked the representative by request a Letter

validating the remaining balance owed of {$70.00} and she kept ignoring my

request and persisted in requesting a payment to be made. I then told the

representative that By Law, I am allowed to request a letter in writing verifying and

validating the debt owed to Van Ru Credit Corporation. The representative

decided to say that a letter will be sent. I asked how long it will take to receive the

letter? The representative said " When I get around to it, you will get it. ''

UAS which finances classes at XXXX over stepped it 's boundaries by

compounding debt where there was none and then calling me 6-9x/day -

constantly to pay. NYS financial law disallows certain practices as usury. Dodd-

Frank also disallows certain predatory practices by lenders. UAS circumvents this

by having its back office in MO and it 's collectors in NYS. This is illegal and the

States ' Attornies General need to clamp down on this predatory lender and

harrasser.
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Transworld Systems Inc. NY 105XX Web
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01/08/2016 Debt collection Payday loan

01/23/2016 Debt collection Medical
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Communication tactics Threatened to take legal action

Cont'd attempts collect debt not owed Debt is not mine
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This person keeps harassing me, my husband who took the loan and my family

and friends. First of all, my family and friends have no need to know about our

personal and financial manners.

Today I received yet another call telling me they would take legal action if I did n't

make a payment, unfortunately, my husband is unemployed and I sometimes not

able to put food in the table by just my income for a family of XXXX. She continued

that my husband must receive income and that I was lying and just continued that

she knew where I lived, where I worked, who my family was and was going to

legal action and garnish as much wages from my income. When I told her I had

already submitted a report regarding this company and would submit another one

she hung up.

On XXXX XXXX, XXXX I received a letter from Mountainland collections. The

letter, which was addressed only to me, indicated that I had an amount of

{$380.00} in collections. I immediately called the number on the letter ( XXXX )

from my cell phone to find out what was going on as I had not been to the medical

facility referenced in the letter.

The collections representative indicated the debt was incurred by my husband. I

informed him that my husband takes care of his bills and they would need to

contact him for resolution. I was told that since I am married to him, I was just as

liable for the debt. I disagreed. I was informed that if I did not pay the debt it would

impact my credit. It seems extremely unfair that due to HIPPA laws I ca n't call the

medical facility to discuss a debt that is not mine, but I can be held liable for it by

this collection agency. I was listed only as a contact on the medical records, not a

liable party. Furthermore, they did not make any attempts to reach my husband by

phone or mail.

On XXXX XXXX, XXXX I received a call from Mountainland Collections on my cell

phone. I am sure they obtained the number from the call I placed two days earlier
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Company disputes the facts presented in the complaint
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D. SCOTT CARRUTHERS CA 903XX Web

Mountain Land Collections, Inc. UT 841XX Web
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Consent provided 01/08/2016 Closed Yes No

Consent provided 01/23/2016 Closed with explanation Yes No
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1734431

1755106
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as I never gave them my phone number or authorized them to contact me on my

cell phone. I told them not to contact me again. They said that there was another

debt in collections that was in my name. The {$25.00} debt was from XXXX XXXX

for a medical purpose. I did recall that debt, and I recalled not only was it paid the

day I received notice, but I had to provide them proof of it 5 years earlier.

Additionally, I had not been contacted by them since providing that proof. I told

them that I would not provide the proof again. ( To obtain proof from my bank for

an archived payment, I would have to pay a fee. I should not have to go through all

of that when I had sent it to them previously ) I decided to pay the {$380.00} debt

because I did n't want this to impact my credit. On XXXX XXXX, XXXX I called

Mountainland Collections to pay my husband 's debt. I was told there was a

{$10.00} fee to pay the debt. I disagreed with the fee and was told I could mail a

check in to avoid paying the fee but if I did n't pay that day, it would be reported to

the credit bureau, therefore leaving me no option but to pay the fee. They would

not take a payment over the phone if I did n't agree to pay the fee. On XXXX

XXXX, XXXX I made payment of {$390.00}.

I asked to speak with a manager to report what I felt to be harassment, deception,

and unfair collection practices. The representative refused to let me speak with a

manger, so I let her know that I felt the way they handled collection of this debt

was violating my rights under FDCPA and TCPA laws.

Today, I pulled a copy of my credit report and found that the {$25.00} debt from

XXXX XXXX has just recently been reported ( it was never reported in the 5 years

prior because I paid it and sent them the proof that they now claim to have no

record of ). I am frustrated and upset. I have done everything in my power to take

care of not only my debt, but my husband 's debt as well and still feel like this

company continues to harass me by reporting a debt that I have paid and provided

proof of payment.
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01/04/2016 Debt collection Other (i.e. phone, health club, etc.)

01/19/2016 Debt collection Credit card

12/28/2015 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls
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This has dropped my credit score and impacted my ability to get a lower rate on a

loan. I want Mountainland Collections to be liable for their actions. I am sure that I

am not the only one they have done this to.

An unknown person opened a landline account in XXXX with XXXX XXXX XXXX

in 2003 under my maiden name. They in turn let the account go into collections. I

never opened an account with XXXX XXXX XXXX. I was stationed in XXXX during

this period. XXXX was happy to opened an account for this individual without

verifying their identity. Now I have to pay for this collection and this damages my

credit history. I called the collection company acting on their behalf, Convergent

Outsourcing , Inc. about this matter. We told them over the phone that we did not

open this account, we did not live in XXXX in 2003. I was in the military living in

XXXX, XXXX. They told me that I still owed money because my maiden name was

on the account.

the person they are trying to collect from does not live or has ever lived in our

home and is unknown to us. We have lived here for more than 25 years. They are

trying to collect from a XXXX XXXX I have explained this over the phone

numerous times and now they are sending collection mail to my address

People I know are getting phonecalls that this phone number keeps calling them

looking for me. If they have my address, DOB, SSN and name why do n't they just

contact me. I work during regular business hours so I can not pick up my phone

calls all the time unless its an emergency with my children from school. But for

them to be calling my brothers, sisters, cousins that 's not right and it 's

embarrassing. I know that I have debt but how can I know who to contact if their

agency keeps selling off my file to a new agency and the new agency is calling my

entire family when I do n't even live in the same town as them. I pay attention to

my voicemails and my mail I receive at home. But multiple phone calls everyday to

my family members is a little excessive when trying to pursue a debt collection - it
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Convergent Resources, Inc. NV 891XX Web Servicemember

Encore Capital Group TX 770XX Web

Convergent Resources, Inc. WI 532XX Web
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Consent provided 01/22/2016 Closed with explanation Yes Yes

Consent provided 12/30/2015 Closed with explanation Yes No
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1725539

1747448

1717499
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01/04/2016 Debt collection Medical

01/23/2016 Debt collection Medical

01/23/2016 Debt collection Medical

01/23/2016 Debt collection I do not know

01/23/2016 Debt collection I do not know

01/23/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt is not mine
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's just annoying and as a consumer I am upset from the embarrassment of being

in financial debt that I do n't even want to work with them.

In XXXX 2015 i accessed my free credit report and noticed a Medical bill. I have

disputed the bill every mmonth since then 4 times. XXXX and XXXX removed the

innaccurate collection. XXXX is still reporting that i have a collection. I have called

Account Resolution Services multiple times and asked them to validate the debt

and provide more information which they have not done to date.

Never received certain items that were billed. They sent my to collections and

XXXX deleted the case. Now they are sending new information. I have spent

countless hours with this to no avail. I paid for the items I recieved

Open XXXX charged me for a debt that is incorrect and would not attempt to

resolve and debt collector will not fix.

I rec 'd a letter from Ally XXXX for a debt that is NOT ours. I verified this with my

husband 's SS #. I told them XXXX to not contact us again via phone or letter or I

would file a complaint with CFPB. I even wrote that on their letter and sent it back

the next day. They even asked if I knew the person they were trying to reach.

There are several people with the same name ... .I googled it. How would I know

WHICH one they were looking for? Besides even if I did know ... ... it 's NONE OF

MY BUSINESS!!!!!

I am not familiar with this company and do not understand why they are on my

credit. These inquires effect my credit in a negative way. I would like them to be

removed.

I have come across an item on my credit report that does not belong to me. An

account was opened fraudulently without any acknowledgement ; In other words

this account was not opened with my authority or consent and I am unaware of

this account ; the balance reported or am I responsible for any debts occurred on

this account. Please provide me with the application for service agreement
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company chooses not to provide a public response

Company chooses not to provide a public response
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HCFS Health Care Financial Services, Inc. PA 191XX Web

Unlimited Progress Corp IL 605XX Web

American Collections Enterprise, Inc. MD 208XX Web

Ally Financial Inc. IA 515XX Web Older American

Gatestone & Co. International Inc. CA 928XX Web

Asset Management Outsourcing, Inc. FL 333XX Web
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Consent provided 01/04/2016 Closed with explanation Yes Yes

Consent provided 01/28/2016 Closed Yes No

Consent provided 01/29/2016 Closed with explanation Yes No

Consent provided 02/01/2016 Closed with explanation Yes Yes

Consent provided 01/29/2016 Closed with non-monetary relief Yes Yes

Consent provided 01/23/2016 Closed with explanation Yes Yes
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1725225

1755110

1755075

1754999

1755053

1755125
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01/23/2016 Debt collection I do not know

12/28/2015 Debt collection Other (i.e. phone, health club, etc.)

01/20/2016 Debt collection I do not know
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Improper contact or sharing of info Contacted me after I asked not to

Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not disclosed as an attempt to collect
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this account. Please provide me with the application for service agreement

verifying my authorization of the account in question.

I am not familiar with this company and do not understand why they are on my

credit. These inquires effect my credit in a negative way. I would like them to be

removed.

I received a letter from a company named Transworld Systems Inc, who I believed

took over accounts from XXXX. I have paid and settled this account with XXXX

Transworld is not researching my previous account to show payment was made

and account closed.

i received a letter with no return address, addressed to my estate. the letter read

that I was deceased and my estate information needed to be turned over to them

to handle my bills. I called the XXXX number listed on the letter and a man

answered. I gave him the reference number on the letter, told him i was not

deceased and what was the letter regarding. the gentleman kept repeating his

name and that all calls were monitored and proceeded to ask my personal

information. i gave him the reference number again and asked him to identify

whom he was representing before i gave any additional information. he continued

to stammer and did not tell me anything outside of his name. I told him that this

was a tactic to collect a debt and to open contact with me as by then i had gone

through my cell phone call log and found the exact number called me 82 times in

one week, but it was blocked per my request from my cell provider. I told him to

refer me to a supervisor or someone who could tell me what was going on and

why they use such a morbid tactic to gain my information. he said i could not and i

hung up and called again. The next agent did not identify herself, simply

answering " hello? '' I explained the situation and she asked for my information

again. i refused and asked her to identify herself or transfer me to her superior,

she refused. i gave her the reference number and she said she would remove my
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Company believes it acted appropriately as authorized by contract or law

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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First National Collection Bureau, Inc. CA 928XX Web

Transworld Systems Inc. VA 230XX Web Servicemember

Phillips & Cohen Associates, Ltd. CA 908XX Web
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Consent provided 12/28/2015 Closed with explanation Yes No

Consent provided 01/26/2016 Closed with explanation Yes No
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1755197

1717988
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01/08/2016 Debt collection Mortgage
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Page 11139 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



name from their list. I asked her what list and informed her that if she is acting as a

debt collector, she has to tell me who the debt originated from. she refused and i

ended the conversation. This company sent me a letter saying i was deceased

and to turn over my financial information, never did they say who the original

creditor was or the amount of the debt. This was an attempt to gain my information

as means to collect a debt which they never identified.This company called me

XXXX times over the course of a week, if they were under the presumption i was

dead, why bother? the company name is Philips, Cohen and Associates

XXXXXXXXXXXX XXXX XXXX XXXX XXXX XXXX XXXX DE XXXX XXXX (

XXXX ) XXXX reference # XXXX

On XXXX/XXXX/XXXX, I received a certified letter from Capitol One stating that

the company had decided to forgive any remaining debt on a loan and release any

interest it had to my home due to a bankruptcy filing. The problem is that I have

NEVER had ANY type mortgage loan with Capitol One. Immediately I tried to

contact the company to inform them of this fact but to absolutely no avail. When I

personally researched further on the internet I found that Capitol One had bought

a company, XXXX XXXX Bank, XXXX XXXX. That company ( XXXX XXXX Bank )

was listed in our our chapter XXXX bankruptcy filing XXXX, XXXX. I was granted a

discharge from this debt by the XXXX Bankruptcy XXXX XXXX XXXX, some ten

years BEFORE Capitol One acquired XXXX XXXX and 10 years AFTER that

account was closed by the court 's granting of the discharge. Capitol One 's

actions of supposedly forgiving this debt and issuing a XXXX is actually a de facto

attempt to reestablish a debt that was legally discharged some 17 years prior. In

addition, the account number nor the property address listed on the Capitol One

letter that I received XXXX/XXXX/XXXX, were the ones that were actually listed on

the formXXXX creditors holding secure claims that was submitted to the court

when I filed XXXX, XXXX for bankruptcy protection. I have continued efforts in
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Capital One MD 207XX Web
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01/24/2016 Debt collection Medical

01/20/2016 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Contacted employer after asked not to
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trying to contact Capitol One by certified XXXX postal mail and visits to a local

branch to rectify this disturbing situation for my wife and myself but again to no

avail. I find these actions by Capitol One to be both despicable and fraudulent. I

would greatly welcome any help in correcting this matter. My wife and I have

worked extremely hard in rebuilding our lives and credit history. It was with

tremendous reluctance when we were forced to file for bankruptcy protection so

long ago. I was under the belief the discharge granted by court in XXXX would

have protected us from this type of fraudulent and disturbing corporate activity. I

have all supporting documents and I welcome the opportunity to provide them to

you in the resolution of this matter. Thank you.

This collection agency place a collections on my credit reports that do not belong

to me. They tried this last year too.

GOLD KEY CREDIT INC XXXX XXXX XXXX XXXX, FL XXXX ( XXXX ) XXXX

For the past couple of months, several individuals have been contacting from the

same phone number claiming to be lawyers from the offices of XXXX, XXXX

XXXX XXXX and Cooper, Hoffman, Klein & Associates. They have called my

personal cell phone and my place of work several times a day, every day. I have

repeatedly asked them stop calling me at work because I am not allowed to

receive phone calls of this nature at work. They have not complied and continue to

call. When they call, they yell at me on the phone, tell me that they are sending

someone to come arrest me immediately, and usually end up hanging up on me. I

have repeatedly asked them to send me a validation letter of the debt that they say

that I owe and the refuse. I have also asked them for an address so that I could

send a written request to them to stop contacting me at work and they have

refused this as well. They have even called my work and told my employer that

they were sending a cop to come arrest me right that moment. They have told me

that I have committed check fraud and that I have written hot checks.
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Company believes it acted appropriately as authorized by contract or law

Company disputes the facts presented in the complaint
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Gold Key Credit, Inc. FL 328XX Web Older American

Cooper Hoffman Klein Associates TX 773XX Web
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Consent provided 01/29/2016 Closed with explanation Yes No

Consent provided 01/20/2016 Closed with explanation Yes No
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Debt Collection Complaints with Consumer Complaint Narratives
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1755274

1748374
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Debt Collection Complaints with Consumer Complaint Narratives
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01/24/2016 Debt collection Medical

01/24/2016 Debt collection Credit card

01/24/2016 Debt collection Payday loan

01/20/2016 Debt collection Other (i.e. phone, health club, etc.)

12/29/2015 Debt collection I do not know

Page 11152 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Disclosure verification of debt Right to dispute notice not received

Improper contact or sharing of info Talked to a third party about my debt

Disclosure verification of debt Not given enough info to verify debt
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I have XXXX paid collections remaining on my credit report this is hurting me from

getting a home loan I sent written request to all credit agencies to have them

remove. They show paid but open.

I make bankruptcy i call the bank they say i dont have record the i dont owing

anyone money

Asked for the amount to the debt to be validated. I did n't receive anything from

them in the required 30 days.

My mother & I moved out of XXXX XXXX XXXX XXXX XXXX, XXXX, XXXX XXXX

XX/XX/2015. We never received a statement from XXXX within 45 days of

vacating their premises. XXXX turned our account over to a collection agency by

the name of NCC Business Center. A guy name XXXX XXXX ( XXXX ) XXXX ext.

XXXX from NCC Business Center called our neighbor and discussed our business

with her which is illegal. They have been constantly harrassing me about a debt

that I never went to court about and I do n't owe them any money. I want to issue a

cease & desist order against NCC Business Services , Inc. XXXX. XXXX XXXX,

XXXX, XXXX XXXX and to XXXX XXXX XXXX XXXX XXXX, XXXX, XXXX XXXX

for both of them to stop contacting me, my neighbors, relatives, my job, etc. as

soon as possible. Please feel free to contact me or my mother at the numbers

below. Thank you.

XXXXARGON is indicated I opened a loan with them ; however, I have never

opened an account with that company. They have not helped me verify the loan,

and they continue to report it to XXXX. Additionally, they indicate the loan was

opened in XXXX 2015 ; however, the loan is now indicated as late 31-60 days and

it started to appear as of XXXX XXXX, 2015. This is how I found out about this

loan and subsequently contact XXXXARGON. To-date, they have refused any

form of help to resolve this fraudulent account.
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Overton, Russell, Doerr and Donovan, LLP NY 128XX Web

HSBC North America Holdings Inc. NY 104XX Web

Pinnacle Credit Services, LLC GA 313XX Web

NCC Business Services, Inc. MD 207XX Web

Argon Credit IL 606XX Web
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Consent provided 02/02/2016 Closed with explanation Yes Yes

Consent provided 01/24/2016 Closed with explanation Yes No

Consent provided 01/24/2016 Closed with explanation Yes No

Consent provided 01/20/2016 Closed with explanation Yes No

Consent provided 12/31/2015 Closed with explanation No No
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1755303

1755325

1755448

1748547

1719301
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01/25/2016 Debt collection I do not know

01/20/2016 Debt collection Credit card
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Taking/threatening an illegal action Threatened to sue on too old debt

Taking/threatening an illegal action Sued w/o proper notification of suit
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I got a letter from Convergent Outsourcing , Inc . I live in XXXX now and they are

sending it to my XXXX address. They state that I owe {$670.00} for an XXXX

account with Convergent Account # XXXX. First of all, I have no idea what this

account is. I have never been sent any verification of this debt. I am formally

requesting substantiation of debt since I live in XXXX. Second of all, they are

requesting that I " settle '' this account for 40 % ; however, they also state that this

debt is too old to be sued on. To use the word " settle '' implies that they are going

to sue me. This debt has passed the statute of limitations and to me this is a

violation of the FDCPA to threaten to sue me an an old debt.

There are multiple violations of the FACT, FDCPA, and NFDCS. Has not validated

despite multiple requests other than stating that Defendant owes the debt.

Refuses to provide any information on account or any type of indication that

Defendant opened the account or show any evidence that the account is his. Did

not notify Defendant of their right to dispute lawsuit. Did not give a " 30 day ''

notice to dispute. Harassment and abuse of constant phone call and mailings

despite request for validation and dispute of debt. Threatening that not settling the

debt can result in " tax consequences '' and threatening to take money they are not

entitled to take. Misleading and false representations ; legal documents are sent in

plain envelopes or boxes written in sharpie marker. Legal docs have no dates, no

dept # and are not stamped " FILED '' or have clerk names or any identifying

stamp on them from the court. This makes docs look " less important '' and " fake

''. Also sending collection notices on legal type paper that resembles a legal

document. Envelopes also do not indicate the law firm or from a lawyer. This is an

attempt to deceive the Defendant into thinking they are not legal documents and

thus, not respond to win a quick judgment. Initial court summons was not served

properly. It was left with a child of XXXX years of age at the residence. When the

door was answered, the server threw the papers in the door onto the floor and
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Convergent Resources, Inc. SC 296XX Web

Discover NV 895XX Web Servicemember

Page 11163 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 01/25/2016 Closed with explanation Yes No

Consent provided 01/20/2016 Closed with explanation Yes No
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1755518

1750043
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01/25/2016 Debt collection Other (i.e. phone, health club, etc.)

12/29/2015 Debt collection Other (i.e. phone, health club, etc.)

12/29/2015 Debt collection Credit card
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt was paid

Communication tactics Threatened to take legal action

Disclosure verification of debt Not given enough info to verify debt
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walked off without saying anything. Further demands and threatening behavior.

This law office is known for these tactics and has multiple offense and rulings

against them. They are a collection agency, but pretend they are not.

Please see case # XXXX in ( Nevada ) XXXX Justice Court.

I paid the collections, XXXX XXXX XXXX, the full amount owed. It 's still showing

up on my credit report under CBE Group with XXXX XXXX as the original creditor.

I 've tried to call the CBE Group and they 've told me that there is n't anything that

they can do because XXXX XXXX recalled the account.

Long time XXXX customer. Always paid my bills on time. When I transferred my

service to another provider, I waited to pay on the last bill as I knew I would get a

final bill and I only wanted to pay once.

Not only did they charge me for an entire month even though I did n't use the full

month, the worst thing is I got a letter from a collection agency BEFORE I even got

the final bill.

They did not call me, They did not warn me. They sent it to a collection agency

when it was & lt ; 2 weeks late and they sent it to a collection agency before I even

got a XXXX bill or XXXX notice

XX/XX/XXXX I received a court document showing a lien against me in California.

I live and work in XXXX so this envelope came to my parents house by regular

mail. I emailed CACH asking for proof of it being my debt ... no answer. I gave

permission for Cach to negotiate pants with mom ( revolving acct opened

XX/XX/XXXX- no pmt made since XX/XX/XXXX. They would not agree to payment

plan or negotiate a lesser amount. 5 days later, with no notice, {$2000.00} was

removed from my bank account and I am now stranded in XXXX-with no $ $ to

return to work after the holidays in XXXX.

Does all of this seem legal?
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Company chooses not to provide a public response
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The CBE Group, Inc. OH 446XX Web

Convergent Resources, Inc. KS 660XX Web Servicemember

SquareTwo Financial Corporation CA 935XX Web
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Consent provided 01/25/2016 Closed with explanation Yes No

Consent provided 12/29/2015 Closed with explanation Yes Yes

Consent provided 12/29/2015 Closed with monetary relief Yes No
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1755457

1717778

1717911
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12/29/2015 Debt collection Payday loan

01/13/2016 Debt collection Credit card

01/13/2016 Debt collection Credit card

01/08/2016 Debt collection I do not know

01/08/2016 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Indicated committed crime not paying

Disclosure verification of debt Not disclosed as an attempt to collect

Disclosure verification of debt Not disclosed as an attempt to collect

Improper contact or sharing of info Contacted me after I asked not to

False statements or representation Attempted to collect wrong amount
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XXXXXXXXXXXX

I have been getting calls from Midland credit. They call constantly using obscene

tactics in fear. I was told from a caller because I could n't afford to pay that he "

Knew a place I could get XXXX free meals a day ''. They have somehow gotten

my mother 's phone number and told her they have a case with me with the XXXX

XXXX district attorneys office. They are also now calling my partner 's parents. I

have no idea how they are getting this information and the harassment will not

stop. I saw there is a pending case on them as well.U.S. v. XXXX XXXX XXXX

XXXX, XXXX, U.S. District Court, XXXX District of New York, XXXX. I feel

helpless to stop these harassing and embarrassing calls.

No bills were sent to my home and no one contacted me about any payments to

be made. Even the collection agency never contacted me. I realized I had a

payment due when I pulled my credit report.

No bills were sent to my home and no one contacted me about any payments to

be made. Even the collection agency never contacted me. I realized I had a

payment due when I pulled my credit report.

I had informed CBE with each call that the person who they were calling was not

at that number but they failed to update their records. The calls were

approximately once a week and very disruptive. Their auto-dialing tactics should

be prevented from these harassing phone calls when they have incorrect

information.

Trident Asset Managment Company XXXX XXXX XXXX, XXXX, XXXX XXXX. Has

placed a collection account on my credit report for an outstanding electric bill at a

service location XXXX XXXX XXXX XXXX XXXX. I have never lived at nor had

electric service at this address
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Encore Capital Group CA 900XX Web

Portfolio Recovery Associates, Inc. NC 282XX Web

Synchrony Financial NC 282XX Web

The CBE Group, Inc. VA 230XX Web

Trident Asset Management, L.L.C. NJ 080XX Web
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Consent provided 12/29/2015 Closed with explanation Yes No

Consent provided 01/13/2016 Closed with explanation Yes Yes

Consent provided 01/13/2016 Closed with non-monetary relief Yes No

Consent provided 01/08/2016 Closed with explanation Yes No

Consent provided 01/08/2016 Closed with non-monetary relief No Yes
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1718827

1742256

1740887

1733637

1733212
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01/08/2016 Debt collection Credit card

01/20/2016 Debt collection Credit card

12/29/2015 Debt collection Credit card

01/25/2016 Debt collection Medical
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Debt Collection Complaints with Consumer Complaint Narratives
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Disclosure verification of debt Not given enough info to verify debt

Improper contact or sharing of info Contacted employer after asked not to

Disclosure verification of debt Right to dispute notice not received

False statements or representation Attempted to collect wrong amount
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A collection agency named " XXXX XXXX XXXX " is reporting inaccurate

information on a monthly basis about an old credit card debt that was written off

XX/XX/XXXX. This was " sold '' twice with " XXXX '' acquiring XX/XX/XXXX. I sent

them a certified letter of which they responded. They still report that this was "

Opened '' XX/XX/XXXX. This is an attempt to injure my credit for years to come.

This practice could go on for a lifetime.

Called my employer on their personal cell phone number and company number.

Talked about my alleged debt with third parties numerous times. Contacting

anyone they assume is a relative and harrassing them also.

Midland Funding placed a collection account on my credit report and has not

contacted me in order to give me the right to dispute or ask for verification of this

debt. This is supposed to be done within 5 days of initial communication ( placing

this on my credit report is them beginning collection on this supposed debt and is

the communication ).

RE : Account number CBCS - XXXX Dear CFPB, Please accept this letter as a

formal complaint against XXXX Hospital and their 3rd party collection company,

Called CBCS. Please know that I have attempted to straighten this out with XXXX

Hospital and CBCS several times with no results.

My complaint is as follows, In XXXX 2015, I made XXXX payments to XXXX

Hospital as noted below. Proof of all payments is attached XXXX XXXX, 2015,

made payment of XXXX. This electronic payment from my XXXX account was

made too XXXX hospital, who transferred the money to CBCS. Payment was

cashed on XXXX/XXXX/15 BUT NOT APPLIED TO MY ACCOUNT.

XXXX XXXX, 2015, Payment of XXXX hard copy check # XXXX. This was cashed

and applied to my CBCS account on XX/XX/2015 XXXX XXXX, 2015 Payment of
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Company chooses not to provide a public response
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Bank of America FL 330XX Web Older American

Northstar Location Services, LLC FL 320XX Web

Encore Capital Group MD 209XX Web

Credit Bureau Collection Services, Inc. MI 480XX Web
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Consent provided 01/08/2016 Closed with explanation Yes No

Consent provided 01/20/2016 Closed Yes No

Consent provided 12/29/2015 Closed with non-monetary relief Yes No

Consent provided 01/25/2016 Closed with explanation Yes No
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1734360

1750330

1719652

1757352
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01/20/2016 Debt collection Medical

01/20/2016 Debt collection Credit card

01/13/2016 Debt collection Other (i.e. phone, health club, etc.)
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt was paid
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XXXX hard copy check # XXXX, this was cashed and applied to my XXXX

Account on XXXX/XXXX/15 XXXX XXXX, 2015, Electronic XXXX payment of

XXXX was made to XXXX who transferred the money to CBCS. This payment was

cashed and applied to my CBCS account on XXXX I have requested a statement

from CBCS of my account and all transactions, they refuse to send it to me.

I have filed a dispute with CBCS and their investigation deemed that they did post

my payment to my account. However, my account balance is not showing that this

was done.

NOTE- This is the 2nd time in a year that XXXX and CBCS has lost my electronic

H., XXXX payments.

Please assist me in getting this matter resolved and my lost money found along

with an apology from XXXX and CBCS.

Respectfully XXXX XXXX

FIRST FED CREDIT & COL : I do not have any knowledge of this account nor did

I ever receive any services or authorize any services from this creditor. I have

disputed it through the credit bureaus, they acknowledged an inaccuracy ... the

date of delinquency. They refuse to provide evidence I owe this debt. I have never

had a collection and now my credit rating is adversely affected.

I have several credit card acct on my credit that I was listed as an authorized user

never seen are used the card before..ithink someone might have my info

I have constantly requested that Midland Credit Management give me the

documentation backing there claim that I owe XXXX money. The account that is

attached to this debt is not valid ... I have complained about this company in the
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Company chooses not to provide a public response
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ALCHRO INC. SC 290XX Web Servicemember

Citibank TX 760XX Web

Encore Capital Group MD 207XX Web
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Consent provided 01/27/2016 Untimely response No

Consent provided 01/27/2016 Closed with explanation Yes No

Consent provided 01/13/2016 Closed with non-monetary relief Yes No
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1750683

1749934

1743049
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01/13/2016 Debt collection Other (i.e. phone, health club, etc.)

01/25/2016 Debt collection Credit card

01/13/2016 Debt collection Medical
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Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Talked to a third party about my debt
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



past. I keep receiving letters threatening me with this unfounded debt for XXXX. I

have paid XXXX directly the debt which was owed. I have sent numerous letters

with tracking numbers via USPS to this company and the response is ALWAYS

the same ... They are unable to provide verification and documentation that there

is a valid basis for claiming this debt. ( Which has already been paid ). This is

causing me undue stress and anxiety.

Portfolio Recovery Associates called my XXXX about a " debt '' from 2003 of

XXXX trying to get information like where I lived, my social security number, and

where I work. They should not disclose personal information to other people about

an XXXX year old debt especially.

I was a authorized user on this account. I was not a co signer and they reported

me to the credit bureau.

i was checking my XXXX credit report and i found a collecton account on my credit

report with amount : XXXX I didnt use this service and i didnt authorize it to be

done under my social security number i contacted the original : the representive of

the original creditor told me there is no unpaid bills or any bills under my name or

my social security number has been transfered to the collection agency I Dispued i

from my XXXX credit report and due to the invistgations it has been deleted from

my transunion credit report but the Quality Asset Recovery reinserted it on my

XXXX and XXXX credit report without sending me any notification - This is a

violation to the Fedral Fair Credit Report ACT Section 6o9 FCRA Section 6o9

XXXX The original creditor should ask me to pay this bills before it get transfered

to the collection agency XXXX This collection account has many incorrect

informations as 1 - my first name 2- my last name 3- my mailing address XXXX

iam already having XXXX how come to receive medical bill while iam having

medical insurance XXXX I made a recorded phone call with the agent of the

original creditor to as about this bills he told me there is no unpaid bills under my
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Company chooses not to provide a public response
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Portfolio Recovery Associates, Inc. GA 301XX Web

JPMorgan Chase & Co. DE 197XX Web

Quality Asset Recovery LLC NJ 073XX Web
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Consent provided 01/13/2016 Closed with non-monetary relief Yes No

Consent provided 01/28/2016 Closed with explanation Yes No

Consent provided 01/13/2016 Closed Yes No
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1743285

1755831

1740718
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01/08/2016 Debt collection Other (i.e. phone, health club, etc.)

01/14/2016 Debt collection I do not know

01/14/2016 Debt collection Payday loan

01/14/2016 Debt collection I do not know

01/14/2016 Debt collection Medical
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt resulted from identity theft

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt was paid
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name XXXX here is a copy of my XXXX and recoded phone call with representive

of the original creditor

Management at apartment complex cleared lease obligations with no other

financial debts.

The company, Midstate Collection Solutions, autodialed my number and had me

wait on the phone for 15 minutes, at which point I was automatically disconnected

because " there [ was ] no one available to take my call ''.

I waited to tell them that they were looking for the wrong person ( my credit report

is pristine ), as this has happened a few times since I opened this line through

XXXX.

In the future, no doubt, they will be trying to reach me again and me answering the

phone to let them know they reached the wrong person should only happen once.

Was notified by a collection agency that they were attempting to collect on an

online loan made by someone using my name and social security number. The

said loan was made in 2014 but the company is just now attempting to collect.

Collection agency has not been forthcoming about any information and will not

verify any details about the fraudulent loan ; all they want is money.

This company will not state who they are and what kind of " account '' they hold for

me. They are also contacting family members on their personal cell phones

regarding getting in contact with me.

XX/XX/2015-Checked in one of XXXX hospital 's XXXX XXXX XXXX for XXXX.

Was there for about 45 minutes before release. My XXXX was taken three times,

XXXX XXXX and XXXX was done, they tried getting me to do an XXXX but I

refused. Upon leaving I asked for my bill, they insisted on sending it to my house. I

begged the receptionist to at least collect my XXXX % and she did collect

{$49.00}. During the course of the next two weeks I received several bills from

XXXX hospital, XXXX XXXX Hospital and XXXX XXXX Care all the bills were for
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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National Credit Systems,Inc. TX 761XX Web

Midstate Collection Solutions, Inc. IL 617XX Web Servicemember

Speedy Cash Holdings CA 956XX Web

Account Discovery Systems, LLC FL 325XX Web

Credence Resource Management, LLC VA 221XX Web
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Consent provided 01/08/2016 Closed with explanation Yes No

Consent provided 01/14/2016 Closed with explanation Yes No

Consent provided 01/28/2016 Closed Yes No

Consent provided 02/08/2016 Closed with explanation Yes No

Consent provided 01/14/2016 Closed with non-monetary relief Yes No
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1734283

1743170

1743265

1739693

1740968
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01/25/2016 Debt collection Other (i.e. phone, health club, etc.)

01/25/2016 Debt collection Medical
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt resulted from identity theft
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XXXX hospital, XXXX XXXX Hospital and XXXX XXXX Care all the bills were for

the same amount {$1.00}, XXXX. I call the number on the bills and they all led me

to XXXX hospital. I provided them with my Insurance Information, XXXX paid them

a portion and I paid my remaining portion and it was over with. Exactly 1 year later

now, I received this notice from a collection agency, it appears that someone got a

Judgment against me for the said amount and sold my information to this

collection agency without my being aware of any of this. According to the

collection agency this information is already on my credit report. Please help me.

My Information was sold to XXXX XXXX XXXX. XXXX. XXXX, XXXX XXXX XXXX

XXXX XXXX and the one who is now harassing me - Credence Resource

Management LLC, XXXX XXXX XXXX, XXXX, XXXX XXXX. Phone : XXXX. They

also have a XXXX XXXX. address : XXXX, XXXX, XXXX XXXX XXXX, XXXX

XXXX XXXX Phone : XXXX. I do not know any of these people and have never

done any business with them. If this his is how XXXX Hospital handles patients

private and confidential information it really is a disgrace.

I keep receiving calls from Portfolio Recovery in an attempt to collect a debt for

XXXX XXXX that I was told I no longer have an obligation to pay since the debt

was from 2004. I asked them to please stop calling and I have also registered with

the Do Not Call List. Now they are harassing me at my job initially they were

calling my home phone now they are calling my cell phone and job phone.

SYNDICATED OFFICE SYSTEMS ACCOUNT NUMBERs : XXXX

XXXX/XXXX/XXXX XXXX XXXX XXXX, XXXX XXXX XXXX, TX XXXX Telephone

: ( XXXX ) XXXX Fax : ( XXXX ) XXXX Dear Sir or Madam : I am a victim of

identity theft. An identity thief used my personal information without my permission

to open an account several account in my name this debt is not mine. I have

enclosed proof of my identity and a copy of my Identity Theft Report. In

accordance with the Fair Debt Collection Practices Act, I am asking you to stop
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Portfolio Recovery Associates, Inc. NY 100XX Web

Tenet HealthCare Corporation FL 333XX Web
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Consent provided 01/25/2016 Closed with non-monetary relief Yes No

Consent provided 01/25/2016 Closed with explanation No No
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1756738

1756470
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01/25/2016 Debt collection I do not know

01/14/2016 Debt collection I do not know

Page 11215 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls
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collection proceedings against me and stop communicating with me about this

debt, except as the Fair Credit Reporting Act allows. I also ask that you notify

SYNDICATED OFFICE SYSTEMS or any company associate with this account #

XXXX and tell them the debt is the result of identity theft. I have enclosed a copy

of the Federal Trade Commission 's police report Notice to Furnishers of

Information. It explains your responsibilities under the Fair Credit Reporting Act (

FCRA ). The FCRA requires that debt collectors give an identity theft victim

documents related to an account if the victim asks. Please send me copies of all

records relating to the account, including : date account open all sign original

contract Account applications made on paper, online, or by telephone Account

statements or invoices Records of payment or charge slips Delivery addresses

associated with the account Records of phone numbers used to activate or access

the account Signatures on applications and accounts Investigators report Please

send me a letter explaining what you have done to : SYNDICATED OFFICE

SYSTEMSor any company associate with this account that the debt is the result of

identity theft Stop collection proceedings against me Stop reporting information

about the debt to credit reporting companies Provide me with the records I request

Thank you for your cooperation.

Sincerely, XXXX, XXXX XXXX SOC SEC # XXXX DOB XXXX/XXXX/XXXX

ADDRESS XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX, FL XXXX

Harassing recorded phone calls multiple times a day and after XXXX

Calling a place of business repeatly after bring asked not to call a place of

business to locate the debtor. Calls occurred XXXX XXXX XXXX and again XXXX

XXXX, XXXX.

Company is Express Recovery Services, Address : XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX, UT XXXX Phone : ( XXXX ) XXXX https :

//www.expressrecovery.com
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Company disputes the facts presented in the complaint
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Convergent Resources, Inc. CA 913XX Web Older American

Express Recovery Services, Inc. UT 841XX Web
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Consent provided 02/29/2016 Closed with explanation Yes No

Consent provided 01/14/2016 Closed with explanation Yes No
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1755807

1741258
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01/14/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine
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This item claimed by Action Collections on behalf of Benchmark Apartments from

XX/XX/XXXX in the amount of {$2100.00} ( originally was {$1200.00} until I filed a

dispute then was increased as of XX/XX/XXXX to {$2100.00} ) is inaccurate

because the Benchmark Apartments charged me for inaccurate charges, falsified

an important document and then immediately sent me to Action Collections with

intentions of receiving illegitimate payment, whilst destroying my credit. This has

went on for 7 years and has prevented me from having perfect credit with this one

exception to my credit report. I worked with the XXXX as a mediator between

myself and the XXXX as well spoke with Attorney General in XXXX, Id whom both

agreed this collection was incredulous and a mistake. The XXXX were willing to

bring amount owed to {$300.00} through XXXX, however Action Collections still

had the collection and were completely unwilling to work with me. Action

Collections shredded all the documents I submitted one which was an original

move in/out document, which Benchmark falsified and I tried informing Action

Collections they forced my signature and I had the original document, they asked

me to send in all my receipts and that document. I made copies of everything but

submitted in hopes they would see that XXXX never had intentions of performing a

move out walk through to verify I had cleaned the apartment and previous damage

to apartment before I moved in. XXXX went and had their own cleaning crew come

in and then sent me an invoice for cleaning charges, inaccurate rent amount and

miscellaneous charges that were never agreed to in contract. I had receipts to

show I had cleaned the apartment in hopes of getting my deposit returned and

they never met me after moving out. They immediately sent me to collections

when I questioned the invoice that was sent. I am requesting the item be removed

completely and as soon as possible from my credit report because it is affecting

my life negatively. Enclosed are the following attachments ( exhibits ) : ( Exhibit

XXXX ) copies of receipts from cleaning services I paid for per my rental contract
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Company believes it acted appropriately as authorized by contract or law
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Action Collection Service ID 837XX Web
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Consent provided 01/19/2016 Closed with explanation Yes No
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1742108
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01/25/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt resulted from identity theft
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SOUTHWEST CREDIT SYSTEMS , L.P .

ACCOUNT NUMBERs : XXXX XXXX/XXXX/XXXX Phone : ( XXXX ) XXXX Fax : (

XXXX ) XXXX XXXX XXXX XXXX XXXX XXXX , XXXX , XXXX XXXX Dear Sir or

Madam : I am a victim of identity theft. An identity thief used my personal

information without my permission to open an account several account in my

name this debt is not mine. I have enclosed proof of my identity and a copy of my

Identity Theft Report. In accordance with the Fair Debt Collection Practices Act, I

am asking you to stop collection proceedings against me and stop communicating

with me about this debt, except as the Fair Credit Reporting Act allows. I also ask

that you notify SOUTHWEST CREDIT SYSTEMS, L.P. or any company associate

with this account # XXXX and tell them the debt is the result of identity theft. I have

enclosed a copy of the Federal Trade Commission 's police report Notice to

Furnishers of Information. It explains your responsibilities under the Fair Credit

Reporting Act ( FCRA ). The FCRA requires that debt collectors give an identity

theft victim documents related to an account if the victim asks. Please send me

copies of all records relating to the account, including : date account open all sign

original contract Account applications made on paper, online, or by telephone

Account statements or invoices Records of payment or charge slips Delivery

addresses associated with the account Records of phone numbers used to

activate or access the account Signatures on applications and accounts

Investigators report Please send me a letter explaining what you have done to :

SOUTHWEST CREDIT SYSTEMS, L.P.any company associate with this account

that the debt is the result of identity theft Stop collection proceedings against me

Stop reporting information about the debt to credit reporting companies Provide

me with the records I request Thank you for your cooperation.

Sincerely, XXXX, XXXX XXXX SOC SEC # XXXX DOB XXXX/XXXX/XXXX

ADDRESS XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX, XXXX XXXX
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Company can't verify or dispute the facts in the complaint
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Southwest Credit Systems, L.P. FL 333XX Web
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Consent provided 01/25/2016 Closed No No
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1755712
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01/09/2016 Debt collection Auto

01/14/2016 Debt collection Payday loan

01/09/2016 Debt collection I do not know

01/09/2016 Debt collection Other (i.e. phone, health club, etc.)

01/09/2016 Debt collection Medical

01/09/2016 Debt collection Auto
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Communication tactics Frequent or repeated calls

Taking/threatening an illegal action Threatened to sue on too old debt

Communication tactics Frequent or repeated calls

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt was paid

Communication tactics Threatened to take legal action

Page 11237 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I 'm called a lot between XXXX and XXXX.. Also, I was hoodwinked when trying to

set up a payment plan with XXXX.

Rpm or Receivables Performance Management called my mom to get in contact

with me over a payday loan they stated I owed on. When I called to find out who

they were and to get information I was informed that I owed {$300.00} dollars and

the funds were deposited into XXXX XXXX. I have never had XXXX. I then told the

lady that the only payday debt I had I already paid off. She basically called me a

liar and said I could be taken to court. I have not gotten another payday loan

besides the one I paid off in over XXXX years so I do n't understand why I am

being harassed now. I also do not appreciate them calling my work and my

parents and stating they are a debt collector. When I asked for my account

information she would not give it to me.

Company is calling family members about a " debt '' I am unaware of as I have not

received any letters or notification of money owed.

I was denied credit so I pulled a credit report. I found that the company ERC

placed an account on my credit report that I have no knowledge of nor was I

notified before it went into collections. This is a violation of the Fair Credit

Reporting Act.

Bay XXXX Credit calling to collect payment on behalf of XXXX XXXX XXXX

XXXX. I contacted med insurance, said paid XXXX 2015. I contacted XXXX XXXX

XXXX XXXX. Verified account paid XXXX 2015, currently XXXX balance, Next

time Bay Area Credit called, I communicated this information to them. They

continue to call me every few days.

I bought a car from XXXX XXXX in XXXX WA XXXX in XX/XX/XXXX. Due to a

serious domestic abuse situation my finances were cut so drastically knew could

not afford the car. I brought the car back in on about XX/XX/XXXX. I had put

{$500.00} down and made 2 payments. They took the car with my boyfriend who 's

Page 11238 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company can't verify or dispute the facts in the complaint
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URS Holding, LLC NJ 072XX Web

Receivables Performance Management LLC CA 956XX Web Servicemember

Diversified Consultants, Inc. AP 965XX Web Servicemember

ERC OH 457XX Web

HOVG, LLC TN 371XX Web

Credit International Corporation WA 982XX Web
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Consent provided 01/09/2016 Closed with explanation Yes No

Consent provided 01/14/2016 Closed with explanation Yes No

Consent provided 01/09/2016 Closed with explanation Yes Yes

Consent provided 01/09/2016 Closed with non-monetary relief Yes No

Consent provided 01/09/2016 Closed with explanation Yes No

Consent provided 01/09/2016 Closed with explanation Yes No
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1734611

1742230

1733432

1733568

1734612

1734832

Page 11242 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11243 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11244 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



{$500.00} down and made 2 payments. They took the car with my boyfriend who 's

been XXXX for over 25 yrs, I had him do the transaction as my witness that the car

was in better condition than when purchased. They advised him I would be

charged a storage fee. He objected and said the car will be put back on lot for

sale. A week later the car was for sale at same amnt as I got it for, then a week

later about it was gone. So assumed the car was resold. Since then I have had no

contact with them. My address is the same. My boyfriend also stated that charging

me 30 % interest not legal here. I have n't worked for two years. This holiday

season worked just for holidays. I was surprised to see my last large check was

garnished about {$250.00}. That day in the mail was a letter with papers for a "

Writ of Garnishment for Continuing Lien on Earnings '' from XXXX XXXX XXXX

XXXX XXXX XXXX XXXX WA XXXX ph XXXX, case no XXXX. Plaintiff is XXXX

XXXX XXXX XXXX. and Credit International Corp. I was never served anything

such as notice the car was to be auctioned, the selling price, nor any notices of

service with papers to answer forms etc. The amount due is {$2500.00}.

Judgement bal {$2100.00}, Interest from XX/XX/XXXX-XX/XX/XXXX {$180.00},

filing fees {$32.00}, postage of cert mail {$15.00}, garnishment atty fees {$210.00}.

I am shocked at this obvious way of " double dipping. '' I have to pay for car plus

whoever bought car also. But what 's move obvious is that I did n't receive

anything at all related to this matter. I challenge anything that was signed by me

from anyone on this matter. I tried calling the Atty, and the recording was a co

called XXXX and I talked to whoever answers phone and told knew nothing about

it and to contact the car dealer. I called them and again nobody around to answer

anything, when I advised her I will take legal counter action she said the woman

who would deal with this got in car accident and call back in a week. I received a

call from XXXX and had my boyfriend talk to this really rude woman. She said

could not talk to XXXX XXXX as my forms I got said to do. She said to call back
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01/14/2016 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt was paid
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This company - they give different names when I ask who is this, the number they

are calling from is XXXX this company continues to call my family members

leaving threatening voice mail messages on my family members phone. I have

called this company and informed them this was paid off and I provided the name

of company and the contact information for the company this account was paid.

This individual at the current company calling me stated that information was not

sufficient, he was rude and I have asked them to stop calling my family members

and myself.
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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EZCORP, Inc. TX 761XX Web
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Consent provided 01/27/2016 Closed with explanation Yes No
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1740200
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01/09/2016 Debt collection Medical

01/14/2016 Debt collection I do not know

01/09/2016 Debt collection I do not know

01/25/2016 Debt collection Credit card

Page 11257 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt was paid

False statements or representation Impersonated an attorney or official

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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i was XXXX i am low income filled out charity pay to pay for it never recieved a bill

and meade and associates have violated the law i believe they are listing XXXX

info on my credit report i believe this is illegal also trying to collect a debt i dont

owe

keep getting automated message from company out of Massachusetts syaying

that I need to contact on a time sensative matter or legal matters will be taken. I

get about XXXX " companies '' calling me every month claiming this exact same

threat.

I was in middle of buying a home and the title company found a judgement against

me that was n't on my credit.

XX/XX/2016 I have been receiving several call a day from a debt collection agency

by the name of Midland Credit Management. The first call was answered by my

step-father. This company claimed to be working with XXXX XXXX and that I had

an account in collections in excess of XXXX USD. According to my step-father, the

representative attempted to solicit the amount from him. My step-father, not

trusting this caller stated, " I do n't have any money to give to you. '' which was

then met with a reply that for an amount of XXXX USD they would pull the account

out of collections. After a second refusal the call was ended. Several calls later, I

personally answered and the same information was repeated that they work with

XXXX XXXX and that I had a debt to pay. I notified them several times that this is

false information and that I would be contacting XXXX XXXX. After calling XXXX

XXXX 's fraud department I was told by their representative that midland is not

associated with them. This did not seem to dissuade Midland as several more

calls followed. The final call being today, XXXX XXXX, 2016. Again After several

attempts to notify this company that this account does not belong to me and that if

these phone calls continue, legal recourse would be taken, I was told that I would

be taken off of their call list. If a company can not keep accurate records of their
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Meade & Associates, Inc. OH 432XX Web

High Point Asset Inc MI 494XX Web

SquareTwo Financial Corporation TX 776XX Web

Encore Capital Group IL 604XX Web
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Consent provided 01/09/2016 Closed No No

Consent provided 02/10/2016 Untimely response No

Consent provided 01/09/2016 Closed with explanation Yes No

Consent provided 01/25/2016 Closed with explanation Yes No
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1734894

1742351

1734818

1756449
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01/14/2016 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt is not mine
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debts and attempts several times to collect debts from persons unrelated to these

accounts, There should be some sort recourse.

I am a single mother of XXXX children. Late XXXX evening around XXXX a

saleslady came to my door selling a cleaning product. I felt wrong about it but

bought the product anyway. Shortly after making the purchase I attempted to

contact her to refund the money. She would not return my phone calls or answer

any emails I sent to the address on the receipt. I looked her up on the XXXX and

other online sites and found out it was a scam. When the saleslady returned my

messages the next day she would not refund my money. She told me she already

deposited my check using a deposit company and had done it at XXXX the night

before. I asked her what deposit company was open that late at night and she said

one she used for her business. She finally told me if I was n't happy with the

product to cancel payment on the check. I said I did not want to because I did n't

want to pay the {$20.00} cancellation fee. I offered to meet her somewhere and

return the product. She kept saying over and over just cancel the check and then

you 'll have your refund. She would n't give me the name of her supervisor and I

could not find any of the information about her company online. I looked at the

XXXX reviews and saw that one other customer had canceled her check after

finding out it was a scam. I contacted her and she said she did cancel her check

because it was the only way to receive the refund. She also gave me information

on Nevada law that says you can cancel a door to door sales order within three

days. I canceled mine within hours. I finally received a call two weeks later from

MoneyTree saying they wanted to collect on the debt. I told them it was a scam

and I was told by the saleslady to cancel the check. The person on the phone told

me the saleslady, XXXX XXXX, cashes checks with them on a regular basis. The

person on the phone also told me that it did n't matter that there was fraud and I

was told to cancel the check, they could come after me under the holder in due
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Company chooses not to provide a public response
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Moneytree Inc NV 890XX Web
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Consent provided 01/14/2016 Closed with non-monetary relief Yes No
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01/09/2016 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine
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course. I asked them what safeguards they take to make sure this does n't happen

where there are fraudulent checks and she said they do n't have to because I am

still liable and they would not do anything to help me but call the saleslady and see

if she wanted to pay. I believe that MoneyTree and this particular location in a

questionable part of of town is aware of the fraud going on and I believe they are

in on it because they are not taking any precautions or getting any information

from the people they are getting checks from. My name and phone number were

on that check and they could have called me before cashing it to see if it was a

valid check and they never did. They are hiding behind the holder in due course

and going after innocent people! MoneyTree would also not give me any of the

saleslady 's information so I can contact her or go after her myself. I am now being

pursued by MoneyTree. It is causing great financial strain and stress and I do not

want this transaction on my credit. All they needed to do was call me like they did

when the check did not clear and make sure that this check was valid. This woman

came in cashing checks at XXXX at night and nobody questioned her. I think

MoneyTree knows this is a scam and is helping this saleslady defraud people. If

they looked on the internet they could see that everyone on there calls it a scam

but they do n't care because they threaten and go after people using the holder in

due course as their defense. This saleslady stole my money by refusing to refund

it even after I asked her to cancel my order. Nevada law allows me to cancel the

order and if MoneyTree was not in collaboration with her, they would have made

her wait three days to cash the check. It does n't look good that they cash

personally written checks at XXXX at night without even trying to verify the check.

They continuously have been calling me claiming that they are a Debt Collection

Agency. I have no Past Due Debts and furthermore I NEVER received anything

from them in writing regarding the Debt I allegedly owe. I have not returned their

calls since it sounds very sketchy to me. They have called on besides today at
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Harris & Harris, Ltd. MO 630XX Web Older American
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01/25/2016 Debt collection Payday loan

01/20/2016 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Impersonated an attorney or official
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XXXX, also on the following dates and times : XXXX/XXXX/XXXX at XXXX,

XXXX/XXXX/XXXX at XXXX, XXXX/XXXX/XXXX at XXXX, XXXX/XXXX/XXXX at

XXXX, XXXX/XXXX/XXXX at XXXX. And numerous prior times since my phone

only can hold so many Caller IDs. They have also used several different phone

numbers from where they call from : XXXX, XXXX, XXXX, XXXX.

I continue to receive calls about a loan that I do not owe. I was told that the Loan

was taken out in Indiana and that they have a picture of me going into the store. I

have contacted the company and confirmed that this is not mine and they have not

initiated any action against me. I was contact by Oxford Law and a XXXX XXXX

was the last to call. The number the called from is ( XXXX ) XXXX. I have given

them my attorney 's number several times and they just hang up on me.

I received XXXX phone calls yesterday from a supposed " litigation firm ''

threatening me with check garnishment. I hung up on the first call because this

supposed " litigation specialist '' did NOT read the debt collecting disclosure " I

need to let you know that this is an attempt to collect, and any information will be

used to collect on this debt .... '' etc. They called me back immediately with the

same nonsense- talking over me, not listening to me when I told them that they are

required to show me proof of this debt, that I wanted a letter and statement with

my account number delivered by certified mail, etc.

The first call was at XXXX XXXX and lasted 4 minutes ; the XXXX call came at

XXXX XXXX and lasted for 5 minutes. These people will absolutely edit or shorten

recorded calls to prove that they were n't making threats and were n't being

unprofessional. If they want anyone to listen to their calls to prove they 're not

acting like lunatics, please pay attention the duration of the phone calls.

I asked XXXX the " litigation specialist/debt collector '' and the supervisor for
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Oxford Law, LLC VA 221XX Web

ROC Asset Solutions, LLC OR 972XX Web
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Consent provided 01/25/2016 Closed with explanation Yes No

Consent provided 01/20/2016 Untimely response No
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1750951
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specific information, including the account number of the debt they 're saying I

owe, the breakdown of the balance, the name of their company, where they 're

located, their website address. ( The first caller also told me that it 's not a debt

collection agency and that the debt was getting ready for garnishment. The debt

they 're saying I owe is $ 185'ish ). Re : the website. The man first said that their

website was under construction ; I asked to see it anyway. He began threatening

me and taunting me with garnishment, asking me why I was arguing over them not

having a website and named off people that I have listed as references in the past.

I mean, come on- anyone can google names of people and see who they 're

connected to online, and the ages/cities, etc., of these people ). I had asked for a

supervisor after I could n't get a legit physical address or website. He then

transferred me to someone equally ridiculous. The supervisor gave me this

website below : http : //apirecoverysolutions.com/ As you 'll see, it 's a XXXX

website. I 'm thinking that any litigation firm that wants to be taken seriously will

pay for a website NOT powered by XXXX. If you XXXX API Recovery Solutions,

you 'll see a litany of ripoff reports/scam alerts. They said on the phone they are

called XXXX, XXXX and XXXX, but the website does n't list these names at all.

I would n't give a dime to these people, even if this debt was sent to them by the

payday loan provider ( which I honestly doubt is legit because payday loans- I do

n't do them anymore- are debited from your checking account through your debit

card number by the due date- I can not stop it. ) I know that it 's on them to provide

valid, official and detailed proof of the debt, and they refuse to do that. They

offered me a letter to my email address and I declined. I told them it needed to be

certified mailed to my physical address.

I called them TODAY to get a physical address and some names ; the woman who
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01/09/2016 Debt collection I do not know

01/09/2016 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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answered would n't give me her name, but when I asked what the API in the

business name stands for, she said " XXXX, XXXX and XXXX. '' I told her that I 've

been told XXXX, not XXXX. She then transferred me to the administrative

assistant. This XXXX began speaking over me and would n't let me talk at all.

The phone number on their website is XXXX. They 've also called me from XXXX.

When you call the XXXX number, nobody ever answers and there is no greeting

with the business name. I got someone on the phone today at the XXXX number

above.

The physical address I was given is this : XXXX XXXX XXXX XXXX. XXXX XXXX,

XXXX XXXX NY XXXX These people have my personal information ( the XXXX

told me this ) I 'm concerned and am going to be contacting the credit bureaus

about this.

this debt populated unto my credit report ; do n't know anything about the company

; debt is not mine ; I want it it removed from my report immediately ; {$100.00} ;

Monroe and Main ; XXXX XXXX XXXX., XXXX, WI XXXX ; Acct. # XXXX ; file a

dispute with XXXX and they say acct. is mine and that it will stay on my report until

2022 ; this is not my acct ; I have file bankruptcy and have been monitoring my

report tediously ; not my acct ; remove it please ; ; XXXX acct # XXXX ; dispute ;

I recently looked at my credit report and saw that I had a debt in collections. I

would have immediately paid this debt if I had known about it but have never

received a notification of it. It was a {$110.00} medical bill that I have since called

the hospital about and paid it since it was still in their system, but this debt has

negatively affected my otherwise spotless credit report. I need to know where the

communications about this debt were going because they were not going to any of

my residences since the debt went to the collection agency.
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Company chooses not to provide a public response
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Colony Brands, Inc. LA 712XX Web Servicemember

Account Services Collections, Inc MI 481XX Web
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Consent provided 01/15/2016 Closed with explanation No No

Consent provided 01/09/2016 Closed with non-monetary relief Yes No
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01/09/2016 Debt collection Credit card

01/09/2016 Debt collection Other (i.e. phone, health club, etc.)

01/14/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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This debt has been on my credit report since 2012. I have not been contacted

about it since.

collection attempts were made by a out of state debt collector who failed to provide

verification of debt to me Fair Debt Collection Practices Act, 15 USC 1692g Sec.

809 ( b ) by the following company XXXX XXXX XXXX, XXXX ATTORNEYS AT

LAW XXXX, MN XXXX validation request sent via USPS certified XXXX XXXX

XXXX XXXX XXXX on XXXX/XXXX/2015 after failing to prove the debt they

transferred the account to there sister company RAUSCH , STURM , ISRAEL ,

ENERSON & HORNIK, LLC XXXX, MI XXXX FOR FURTHER HARASSMENT OF

LEGAL ACTION TRYING TO FORCE ME TO PAY THERE FIRM TO WHICH I DO

NOT OWE ANY OF THE ABOVE FIRMS I HAVE NEVER ENTERED INTO

CONTRACT WITH.

This number keep calling me everyday telling me I owe XXXX money, but double

checked with XXXX, I do n't owe them money.

I used XXXX services in XXXX 2014. Despite confirmation by the XXXX location I

utilized that they would bill my employer 's credit card account for the services,

they billed my personal credit card account, which was supposedly only to be used

to pay a deposit on the account, not to bill the full amount for services. I disputed

the charge via XXXX XXXX 's charge dispute services. XXXX did respond to the

dispute inquiry, which resulted in XXXX XXXX reimbursing me for the fraudulent

charge. Months later, XXXX sent my account to collections for the full amount,

after having sent documentation to XXXX XXXX that proved the charge fraudulent.

I received a letter soliciting payment from Vengroff Williams , Inc. The date listed

for the rental of XXXX equipment is incorrect, listed as XXXX XXXX, 2014. I

believe this to be a fraudulent charge altogether - I used XXXX XXXX in XXXX

2014, XXXX XXXX refunded the fraudulent charge on XXXX XXXX, 2014, and
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Company chooses not to provide a public response

Company chooses not to provide a public response

Company can't verify or dispute the facts in the complaint
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Rausch, Sturm, Israel, Enerson & Hornik, LLC MI 490XX Web

Credence Resource Management, LLC CA 951XX Web

Vengroff Williams, Inc MT 598XX Web
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Consent provided 01/09/2016 Closed with explanation Yes No

Consent provided 02/01/2016 Closed with non-monetary relief Yes No

Consent provided 01/14/2016 Closed with explanation Yes No
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01/09/2016 Debt collection Other (i.e. phone, health club, etc.)

01/14/2016 Debt collection Other (i.e. phone, health club, etc.)

01/25/2016 Debt collection Other (i.e. phone, health club, etc.)

01/09/2016 Debt collection I do not know

01/14/2016 Debt collection Medical

01/10/2016 Debt collection Mortgage
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount

Communication tactics Used obscene/profane/abusive language
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XXXX sent my account to collections on XXXX XXXX, 2014.

I have not been contacted ... appears on my credit file

On XXXX XXXX, XXXX I received an initial phone call from Credit Management of

XXXX, TX regarding a debt that I was unaware of. I was told that information

would be received by mail and on XXXX XXXX I did receive a letter of notice. No

details were included and as such I submitted a request by mail ( received on

XXXX XXXX ) for verification of that debt.

I have not yet received that verification however their phone calls and attempt at

collecting resumed again today, XXXX XXXX, XXXX.

Central Credit Services is reporting the same debt multiple times on my credit

report. I dispute the validity of the debt as they also never had the correct address

or phone number until I recently contacted them after viewing my credit report. But

without question, they have reported the same debt 3 times on my XXXX Credit

Report.

3rd time this company has tried to collect for a fictitious debt. I filed a complaint

about this same company on this site before, so this time the company has

changed the name of the phony debtor. This is not my debt. The last time this

happened, I called the company. They said the social security # they had did not

match mine. They apologized and said they would stop sending bills to me. I 'm

getting tired of this, it is a scam. I do not owe any outstanding debts to anyone.

I attempted to make a payment on the company 's website, and they took the

money, however, I received written correspondence stating that they wo n't honor

the payment to my account.

White man came to my property at XXXX XXXX XXXX XXXX at XXXX XXXX

walked up the driveway took pictures of my ( the ) vehicles ( license plates ) in the
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Company believes it acted appropriately as authorized by contract or law

Company disputes the facts presented in the complaint

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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First National Collection Bureau, Inc. FL 322XX Web

The CMI Group, Inc. TN 372XX Web

Radius Global Solutions LLC AZ 852XX Web

First National Collection Bureau, Inc. OR 970XX Web Servicemember

Gulf Coast Collection Bureau, Inc. FL 322XX Web

Wells Fargo & Company CA 902XX Web
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Consent provided 01/09/2016 Closed with explanation Yes No

Consent provided 01/14/2016 Closed with explanation Yes No

Consent provided 01/28/2016 Closed with explanation Yes No

Consent provided 01/09/2016 Closed with explanation Yes No

Consent provided 01/14/2016 Closed with explanation Yes Yes

Consent provided 01/13/2016 Closed with explanation Yes No
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01/14/2016 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine
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driveway, walks to the door, and places a envelope ( attached ) to the front door

screen. All this is taking place as my folks that reside at XXXX XXXX ' XXXX

XXXX year old son is observing on surveillance video while watching TV. He asks

the white man what he 's doing as he walking away from the front door down the

driveway again, taking pictures of the front door, and car license plate in the

driveway. Gets to the end of the driveway and answers the kid by hollering out "

XXXX MOVE '' ... The kid takes the envelope from the front door, and gives it to

his mother who gives it to me. The statement in the envelope says : Urgent Notice

: Please contact your mortgage servicer immediately at : XXXX Thank You " XXXX

MOVE ''

On XXXX/XXXX/2016 I received the following series of emails from a company

called TruAccord who was initially collecting on a debt for XXXX XXXX which is

me but they later acknowledge my cease & desist request calling my XXXX ( my

ex-husband ) and continued to try and collect from, this company has no idea who

owns the debt is trying to collect from one of us but neither of us owe it : " XXXX

XXXX XXXX XXXXXXXXXXXX XXXX Unsubscribe XXXX XXXX ( 2 days ago ) to

me This is an important message for XXXX XXXX. If you are not them, please

disregard and delete it.

XXXX XXXX XXXX XXXX ( owner of your XXXX XXXX balance ) feels like you 're

taking advantage of them, and they 're kind of right. Let 's just take care of this

balance now and be done with it. It 's not like we 're going to give up on this.

Can you pay now?

Thanks. '' I responded with a Cease & Desist order on XXXX/XXXX/2016 as

follows : " XXXX XXXX XXXX XXXXXXXXXXXX XXXX XXXX XXXX ( 1 day ago )
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TrueAccord Corp. FL 336XX Web
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to XXXX Well let 's see if you can handle this!

This is your official notice to cease & desist immediately. If you continue to harass

me for money I do not owe, I will contact my attorney. DO NOT CONTACT ME VIA

EMAIL, MAIL OR PHONE AGAIN! IF YOU DO, YOU WILL BE IN DIRECT

VIOLATION OF FDCPA LAWS & I WILL SEE YOU IN COURT!

THIS EMAIL REQUIRES YOU TO IMMEDIATELY CEASE & DESIST ALL

CONTACT WITH XXXX XXXX! FAILURE TO COMPLY WILL RESULT IN A

COMPLAINT BEING FILED WITH THE FTC. ALL EVIDENCE WILL BE

SUBMITTED WITH THE COMPLAINT. IN ADDITION, CONTINUED CONTACT

MAY ALSO RESULT IN A CIVIL LAWSUIT BEING AGAINST THE INDIVIDUAL

COLLECTOR, YOUR COMPANY AND ANYONE INVOLVED IN YOUR

ATTEMPTS TO COLLECT THIS FRAUDULENT DEBT.

I hope I 'm making myself clear!

Good day! '' TrueAccord then acknowledged my cease & desist request but replied

to XXXX ( my ex-husband ) after stating this was my debt in the 1st email and

continued to try and collect this debt from me in the email received below on

XXXX/XXXX/2016 : " TrueAccord Support XXXX XXXXXXXXXXXX XXXX XXXX

XXXX ( 5 hours ago ) to me Dear XXXX, We have processed your request and will

no longer contact you.

We can stop communicating with you about this debt, but you are in a debt

collection process with XXXX and we are the collectors. We strive to do our best to

help people in debt, and we can help you too.
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01/10/2016 Debt collection Auto

01/10/2016 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Improper contact or sharing of info Contacted me after I asked not to
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Getting us to stop communication does n't invalidate the debt. It does n't stop

interest where applicable and it may affect your future financial standing.

We retain the right to employ future collection efforts as needed, but we prefer

working with you directly.

Best Regards, XXXX XXXX.

TrueAccord Engagement Team XXXX XXXX XXXX XXXX , CA XXXX Call us :

XXXX Email us : XXXXXXXXXXXX Please note the important mandatory notices

conveyed in our former communication. TrueAccord is a debt collection agency

and this is an attempt to collect debt. Any information obtained will be used for that

purpose. ''

I have sent several letters under " XXXX '' to Bank of America for details of the

debt they are reporting to XXXX, XXXX and XXXX. Bank of America is reporting

multiple addresses for contact to each of the credit agencies and have not

responded to my requests. The charge off amount reporting is different between

XXXX credit agencies. I have asked for details about the data of last payment,

charge off amount, interest being charged and how they calculated this interest

and copies of past statements and to provide if this debt has been sold to a debt

collector. I have not received any response from any of the addresses they are

reporting. The Credit Agencies continue to validate this debt and it continues to

report monthly. BofA has not reported that this debt is in dispute with the Credit

Agencies after several " XXXX '' letters.

The following is our original submitted complaint from XX/XX/XXXX/XX/XX/2015 :

My wife enrolled our children into a XXXX program XX/XX/XXXX. She stated she
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law
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Bank of America CA 908XX Web

First Credit Services Inc. GA 305XX Web
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Consent provided 03/15/2016 Closed with explanation Yes No

Consent provided 01/10/2016 Closed with explanation Yes Yes
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'd pay by credit card to which they responded that they had an auto debit program.

The agent produced a pre filled out form and my wife signed it in trust that it was to

authorize an auto debit from our card. When we decided to pull or kids from the

program we were advised we had entered into no less than a 12 month contract

followed by a 30 day mandatory cancellation period when she signed the debit

form. Trusting the company agent my wife never read the details because he was

n't transparent to advise her the form was a contract. Now we 're receiving

harassing phone calls from a third party company to which said document was

produced by. I called the martial arts agent to discuss this situation to which he

quickly washed his hands of by responding my dispute is with them and no longer

with him. The third party billing company has stated to us that they will not stop

calling us until we satisfy the amount due. This is a very dirty business practice

being performed by what is considered by many to be an honorable and legendary

form of self defense training which is posted throughout their facility. The third

party collection institution also needs to be questioned about these non

transparent business practices especially after I read the complains against them

on the XXXX website. They go by XXXX aka XXXX XXXX A simple martial arts

training for young children should 've never turned into this infuriating situation.

XXXX aka XXXX claimed they were no longer pursuing the matter as

communicated through the XXXX of XXXX XXXX / XXXX XXXX on XX/XX/2015.

Now we 're receiving a notice of debt collection regarding the so called dropped

case from First Credit Services XXXX XXXX XXXX XXXX XXXX XXXX, XXXX.

Phone : XXXX.

I am not familiar with debt collection since I 've never defaulted on credit and feel

very threatened as well as helpless in regards to a matter that we were drawn into
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01/10/2016 Debt collection I do not know

01/25/2016 Debt collection Credit card

01/20/2016 Debt collection Payday loan
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Disclosure verification of debt Right to dispute notice not received

Taking/threatening an illegal action Seized/Attempted to seize property

Cont'd attempts collect debt not owed Debt is not mine
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with the use of deceptive business practices by the original biller ; XXXX XXXX

Branch, XXXX We contacted XXXX yesterday and they stated they are no longer

pursuing the matter as well but yet we 're still being harassed now by a forth party.

Any assistance in this matter would be greatly appreciated.

Thank you.

LAW FIRM WENT ON MY CREDIT REPORTS WITHOUT PERMISSION AND

FAILED TO VALIDATE UNKNOWN DEBT. PULLED MY XXXX ON

XXXX/XXXX/2015 WITHOUT MY APPROVAL IN VIOLATION OF FCRA AND

FDCPA LAWS.

To whom it XXXX concern. Midland Funding LLC has continued to try and collect

a debt that does not belong to me, and has failed to give me proper notice of this

alleged debt. I have continued to contact XXXX XXXX XXXX XXXX XXXX, PC.

concerning their illegal debt collection practices. Now they have submitted a

summons of continuing Garnishment. This is the second case and they dismissed

the first case. I hereby request that you contact this law firm, that is collecting an

illegal debt, on behalf of MIDLAND FUNDING llc XXXX OF XXXX XXXX XXXX,

XXXX & gt ;

High Point Asset, Inc. called saying that I owe money from a payday loan in which

I never took out. They claim that the money was issued to my bank account, and

then I closed my bank account and they was unable to retrieve the money. They

can not provide me with any information other than that amount that is owed. They

can not provide me with who the original amount supposedly came from. The

emailed me a generic letter with an amount owed that was not even the amount

that they told me on the phone. I have spoke with my bank, and they have advised

me that they have had other reports from this company, and that I should not

proceed in making payment until I speak to my attorney, which I will be doing later
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Company believes it acted appropriately as authorized by contract or law
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Harris & Harris, Ltd. IL 604XX Web

Encore Capital Group GA 303XX Web

High Point Asset Inc OK 743XX Web
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Consent provided 01/10/2016 Closed with explanation Yes Yes

Consent provided 01/25/2016 Closed with explanation Yes No

Consent provided 01/20/2016 Closed with explanation Yes Yes
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1735380

1757422

1751054

Page 11347 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



01/14/2016 Debt collection Federal student loan

01/20/2016 Debt collection Other (i.e. phone, health club, etc.)

01/14/2016 Debt collection I do not know

01/11/2016 Debt collection Credit card

01/11/2016 Debt collection Other (i.e. phone, health club, etc.)

01/20/2016 Debt collection Medical

01/11/2016 Debt collection I do not know
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Communication tactics Threatened to take legal action

Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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today.

Threatened wage garnishment for a loan that is not in default.

this company is reporting on my XXXX credit report that i owed them money i

called this company and the could not find anywhere in the system i ever owed

money that in fact it has been paid for several years now and have no record even

ever owed money

Using a computer to state they need to talk to someone here not identifying who or

why.

Credit Solutions LLC is attempting to collect a debt that was paid by my insurance

and continues to report false information to the credit bureaus. The debt was error

by XXXX and no amount was ever owed by me personally. Credit Solutions is

aware of the false reporting yet continues to report it. I have suffered financial

damages as a result of their false reporting.

I had outstanding checks with my bank, I paid the checks in full and closed the

account. I sent the collection agency a letter from the bank stating such. They

continued to say I owe the debt. I sent a cease and desist letter certified, and they

are STILL contacting me.

This company tried to force me to agree to pay $ XXXX. to avoid collections. I told

them I could only afford $ XXXX. They would not accept this, so I told them I would

send what I could afford. I also informed them that if they were n't willing to work

with me, they would get even less if they sent me to collections. I then came into

extra money, so ended up sending them {$120.00} over two months ( almost

double what they demanded ). They still sent me to collection!!!!! They said it was

because I did n't have a formal agreement - which I was n't willing to do because I

did n't know that I could meet the required amount each month.

I do not owe any of these depts. In several months, every month, I have tried to
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Company chooses not to provide a public response
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Transworld Systems Inc. PA 170XX Web

Alorica Inc. IN 470XX Web

FirstPoint Collection Resources NC 273XX Web

Credit Solutions, LLC (KY) FL 334XX Web

First Data Corporation TX 756XX Web

Transworld Systems Inc. OH 436XX Web

Alorica Inc. TX 762XX Web
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Consent provided 01/14/2016 Closed with explanation Yes No

Consent provided 01/20/2016 Closed with non-monetary relief Yes No

Consent provided 02/02/2016 Closed with explanation Yes No

Consent provided 01/11/2016 Closed with explanation Yes No

Consent provided 01/11/2016 Closed with non-monetary relief Yes No

Consent provided 01/20/2016 Closed with explanation Yes No

Consent provided 01/11/2016 Closed with explanation Yes No
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1743560

1749712

1740947

1735668

1735125

1749858

1736938
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01/14/2016 Debt collection Other (i.e. phone, health club, etc.)

01/20/2016 Debt collection I do not know

01/25/2016 Debt collection Credit card

01/20/2016 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Sued w/o proper notification of suit

Improper contact or sharing of info Contacted me after I asked not to

Cont'd attempts collect debt not owed Debt was paid
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dispute the bad reports to XXXX credit report agencies, and they all got removed.

However, the next month, WEST ASSET MANAGEMENT keep adding the same

debts on my credit reports. It wastes me a lot of time and frustration to file the

disputes with XXXX agencies every month. The called me threatened mem and

abused me for the dept that I did n't owe. I did ask them to spell the name and

date of birth and they all were clearly not mine. I told them the dept is not mine, but

they still put it in my credit reports every month anyway.

I belief their stragety is to bother me to the point where I will feel so frustrated and I

will pay for the depts I do not owe.

On XXXX XXXX agent XXXX from Afni collection agency called us and tried to

collect money, we told him that we dont want them to contact us by phone or mail

because we are in no dept and the has is in dispute, this keep badgering us about

we should pay them money, my wife told him that we are disputing this dept he still

insist with the credit bureau we hang up the phone, my wife then check with the

credit bureau 's and at that time she realize that this credit agency made report to

the XXXX bureau 's within fifteen minutes of the conversation with them.

RAB Performance Recoveries has taken me to court for a debt that is not mine or

that they have not been able to show some sort of proof that I owe. I am now in

mediation attempting to get this thrown out as the judge signed off on it and is

allowing the targeting practice to go on. They already have numerous complaints

against them online and on XXXX XXXX.

Repeated requests for them to stop contacting me, including a formal Better

Business Bureau complaint where I again asked them to stop contacting me, but

they are now calling my cell phone repeatedly again

Received XXXX letters from Action Collection Agency XXXX XXXX regarding a "

debt '' from my XXXX. Upon calling the first time, with my insurance provider, they

could not verify the correct amount for the claimed date of service or any other
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Company believes it acted appropriately as authorized by contract or law

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Afni, Inc. GA 301XX Web

RAB PERFORMANCE RECOVERIES, LLC CO 800XX Web

Portfolio Recovery Associates, Inc. CA 950XX Web

Action Collection Agencies, Inc. PA 190XX Web
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Consent provided 01/14/2016 Closed with explanation Yes No

Consent provided 01/20/2016 Closed with explanation Yes No

Consent provided 01/25/2016 Closed with explanation Yes Yes

Consent provided 01/20/2016 Closed with explanation No No
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1740633

1749095

1756792

1751052

Page 11361 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



01/20/2016 Debt collection Other (i.e. phone, health club, etc.)

01/26/2016 Debt collection Other (i.e. phone, health club, etc.)

01/26/2016 Debt collection Other (i.e. phone, health club, etc.)

Page 11362 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Communication tactics Frequent or repeated calls

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid
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details of the debt. After this initial call ( no payment ), I called the provider and

verified the date of service, amount, and received an itemized bill showing I had a

zero balance. I also have my insurance 's explanation of benefits showing the

payment posting directly to my provider.

Today XXXX XXXX XXXX, 2016 XXXX, I called ACA back to verify the debt and

spoke with several different people, each having to " check '' with a supervisor

about basic information including a license number, the company address,

requesting a verification letter, and the discrepancy in amount being collected. No

one had any information and I was told my letter would be sent in 30 days ( when

by law it should be sent in XXXX ).

Throughout this process, each person I spoke to was belligerent, refused to listen,

and kept changing their story. At XXXX point the " supervisor '' XXXX XXXX XXXX

ID # XXXX ) told me the account had an " XXXX on the bill and when I asked how

did he have the bill, he said he knows the insurance paid a portion of the claim.

How could this be on the " bill '' with XXXX in place.

I have a closed account with XXXX XXXX. They never had my billing address

correct and thus I 've never received a bill. I have asked their debt collectors to

send me a bill at least 5 times now. They never do, and they just keep calling. I ca

n't pay a bill without actually seeing the bill, but they wo n't send it to me and just

keep harassing me.

Upon receiving the right to dispute, I sent a letter certified mail within the 30 day

period asking to verify the debt. I received no communication from the company

and the debit was added to my credit rating, thus bringing down my credit score.

XXXX XXXX is claiming {$130.00} owed for auto insurance on a policy that was

cancelled and paid, with a XXXX balance. XXXX XXXX was dropped by me due to
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Company believes it acted appropriately as authorized by contract or law

Company believes the complaint is the result of a misunderstanding
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World Omni Financial Corp. CO 801XX Web

MRS BPO, L.L.C. CA 928XX Web

CCS Financial Services, Inc. NC 282XX Web
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Consent provided 01/20/2016 Closed with explanation Yes No

Consent provided 01/26/2016 Closed with non-monetary relief Yes No

Consent provided 01/26/2016 Closed with explanation Yes Yes
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1749611

1756572

1756742
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01/29/2016 Debt collection Credit card

01/26/2016 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt is not mine
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my finding a more suitable insurance carrier. I personally cancelled the

homeowners and bundled auto insurance. XXXX XXXX charged me {$1200.00}

for home owners insurance and XXXX monthly for automobile. When I switched

insurance carriers, my premium was now {$510.00} for homeowners and {$60.00}

monthly for automobile. Significantly lowering my bills. Which by the way, I

repeatedly requested XXXX XXXX contact me directly and explain why my

premium was so high. XXXX XXXX failed to contact me for over 4 months, thus

resulting in me seeking a more suitable insurance carrier. Additionally my escrow

was significantly lowered as a result. I can prove and have sent in my payment

history to XXXX XXXX, yet in retaliation of being cancelled, XXXX XXXX sends

this {$130.00} to collections in an attempt to ruin my credit.

I learned in XXXX XXXX that a debt collector named Portfolio Recovery

Associates , LLC obtained a default judgment against me in XXXX XXXX XXXX (

CA ) XXXX XXXX in XXXX ( Case No. XXXX ). I was never served with the

summons and complaint. I learned of the judgment when I was contacted by

XXXX XXXX sheriff on a judgment levy. I then got records of the court case. I

learned that PRA claimed to have served me personally on XXXX XXXX, XXXX at

an address I had not lived at or had any connection to since on or around XXXX.

The process server that claimed to have served me, XXXX XXXX, has a history of

false declarations of service. Additionally, I obtained documents from the court

including PRA 's declaration and request for entry default judgment that I believe

are false. Although I believe I might have had an account with XXXX Bank at some

point in the past, I do not believe I owed a debt for the amount demanded and I do

n't have any reason to believe that I owed PRA anything at all on this account.

I recently received a fraudulent collection letter from a " legitimate '' collection

agency, XXXX, that is a running a scam and stealing money and identities. They

claim that XXXX XXXX XXXX submitted a collection to them and are requesting
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Portfolio Recovery Associates, Inc. CA 948XX Web

Asta Funding, Inc PA 155XX Web Servicemember
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Consent provided 01/29/2016 Closed with explanation Yes No

Consent provided 01/26/2016 Closed with explanation Yes No
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1755848
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01/29/2016 Debt collection Medical

01/26/2016 Debt collection Credit card

01/26/2016 Debt collection Credit card
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Communication tactics Used obscene/profane/abusive language

Taking/threatening an illegal action Threatened to sue on too old debt

Taking/threatening an illegal action Sued w/o proper notification of suit
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my personal information and that I pay the balance. No balance exists with XXXX

XXXX XXXX. I researched this company and found that they have been running

similar scams, stealing people 's money using fake claims, stealing identities, and

effecting people 's credit ratings. They are running a fraudulent scam and trying to

extort money which is not owed by threatening to negatively impact my credit.

On XXXX XXXX, 2014, XXXX XXXX XXXX, with Kinum, Inc., called me, he was

abusive. He yelled, suggested I turn off a cell phone and get rid of it to pay the

debt. I explained I did not own the phone, then XXXX XXXX hung up on me.

XXXX XXXX did not use any foul language, but I spoke with the Chief Compliance

XXXX XXXX XXXX the same day and filed a complaint. However, instead of

taking any interest in the conduct of XXXX XXXX, the conversation quickly turned

back to the debt. More then a year later I have not heard the result of this

complaint.

I received a subpoena from a collection agency threatening to sue me on a time

barred debt from 2004.This company has tried several times to garnish my wages

but have been unsuccessful due to I only work 1-2 days a week and now they are

taking me to court and asking for record of employment, checking/saving

accounts, deed to property, titles to vehicles and copies of tax returns for the past

3 years which I do n't understand the need for because I thought it is against the

law to try and sue or threaten to sue someone on a time barred debt.

I am being sued by Midland Funding , LLC. for a XXXX credit account.

In XX/XX/XXXX I was offered a debit relief settlement over the phone. I was to

make the payment on or before the account due date. When I went to make the

payment at the store the account was closed.
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Kinum, Inc. TX 775XX Web

Citibank TN 383XX Web

Encore Capital Group GA 310XX Web
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Consent provided 01/29/2016 Closed with explanation Yes Yes

Consent provided 01/26/2016 Closed with explanation Yes Yes

Consent provided 01/26/2016 Closed with non-monetary relief Yes No
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01/26/2016 Debt collection Payday loan

01/26/2016 Debt collection Credit card

01/11/2016 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Frequent or repeated calls

Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt is not mine
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The summons from Midland Funding , LLC shows in a statement that the account

was closed prior the to the due date.

Documents presented by Midland Funding LLC do not include any arbitration

information for the account and serve to further my claim the account was closed

prior to the due date.

The court date is XX/XX/XXXX.

I have an outstanding debt with XXXX. I have been making payment

arrangements and making payments every pay day, missing one payment at

XXXX. It is no longer being attempted for collections in the store but rather from

somewhere else. This company calls me 3 times a day, every day, even after I

have talked to them and they have verified that I have a promise to pay for the last

payment, due on XXXX XXXX. I have told them that they are harassing me and

they need to stop calling repeatedly, and they continue to call.

XXXX & mary jane elliott pc obtained a judgment after i paid as agreed 18 monthly

payments, then my student loans were garnished & i had to replace a furnace. I

live in michigan & was unemployed for about 24 months, lost equity in home &

small XXXX. I 'm XXXX yrs old. The underlying credit card ( XXXX or XXXX XXXX

XXXX ) was weeks away from expiring when it was transferred, possibly sold

outright so i dont know who owns it!

This company is by far the worst company ever, they are very rude, not helpful,

and causing stress to my already stressful life. I called this morning and I spoke

with a rep. by the name of XXXX, she was so nasty and rude to me it was

unbearable to even finish the conversation, she called me a liar and stated that

they are not removing anything off of my credit. I explained to her that the item is

incorrect and that it 's been removed off of my XXXX report, so why is it so hard for
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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CNG Financial Corporation NE 680XX Web

Mary Jane M. Elliott, P.C. Attorneys At Law MI 492XX Web Servicemember

I.Q. Data International, Inc. SC 297XX Web
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Consent provided 01/26/2016 Closed with explanation Yes Yes

Consent provided 01/11/2016 Closed with explanation Yes No
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01/29/2016 Debt collection Other (i.e. phone, health club, etc.)

01/15/2016 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls
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it to be removed XXXX, she told me that she doesnt have anything to do with that

and does n't care and that her company will not be removing anything. I 'm very

upset about this issue. I will be hiring an attorney and we will be pursing in a

lawsuit against this company. I do n't want any more harassing phone calls about

this debt that is n't mine. They have caused great harm and embarrassment,

contacting family members, non-family members and my job. I 've asked them

several times to not contact anybody in my family, job, etc. and they continue to do

so.

I discontinued services XXXX XXXX XXXX. They billed me for their membership

even though there was no use of service from that point forward. There was no

notification regarding the continuance of billing from the club itself. I recieved an

email notification however from ABC in which enormous added penalties were

added to the bill. The XXXX XXXX XXXX did waive the late penalties but would

not waive the club use charges that they even admitted were not used. I paid the

bill in full and sent the prehistoric formal written cancellation letter on

XXXX/XXXX/XXXX. Since then in the past two weeks I 've continued to receive

XXXX further notification of more fees and charges owing on my account. I have

attempted to contact the XXXX XXXX XXXX, XXXX XXXX XXXX location and

gotten no response. XXXX XXXX is his Manager who 's also ignored any and all

communication I 've directed to her. This is abusive business tactics and needs to

be addressed. After researching online I 've found countless postings from other

victims from this companies abuse. There are too many other choices of XXXX to

work out at. Maybe XXXX XXXX will learn a lesson someday that taking care of

the customer should be a bigger priority.

Pioneer Credit Recovery , Inc. contacts our business multiple times every day in

reference to a worker 's personal debt despite being advised over and over that

this is a business and our workers are not allowed to take personal phone calls on
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Company chooses not to provide a public response
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Jim Bottin Enterprises, Inc WA 980XX Web

Navient Solutions, Inc. LA 708XX Web
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Consent provided 01/29/2016 Closed with explanation Yes No

Consent provided 01/15/2016 Closed with explanation Yes Yes
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1744968
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01/20/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid
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business lines. These tactics include calling the direct lines of every employee

which are listed on our website. The calls usually total more than 10 per day.

A. I have twice notified IC System ( " ICS '' ) in writing that I dispute the validity of

the entire debt which ICS is attempting to collect from me. Both notifications were

delivered to ICS within the 30-day window provided under XXXX XXXX XXXX ( a

).

B. Accordingly, a debt collector ( " DC '' ) must cease collection of the debt, or any

disputed portion thereof, until the DC obtains verification of the debt or any copy of

a judgment, or the name and address of the original creditor, and a copy of such

verification or judgment, or name and address of the original creditor, is mailed to

the consumer by the DC. XXXX XXXX. XXXX ( b ).

C. ICS has not ceased calling me after I informed them in writing that I dispute the

entire debt. ICS has further failed to provide me with any verification or evidence of

a debt owed by me, as required under XXXX XXXX XXXX ( b ).

D. In XXXX letters to ICS, I provided indisputable evidence that this debt is invalid.

Such evidence included a statement from the " creditor '' for whom XXXX claims to

be collecting a debt, showing that my account does not have a negative balance ;

to the contrary, " creditor '' owed me a credit. I also attached evidence that the "

creditor '' credited my account on XXXX XXXX, 2016.

E. In XXXX letters, I notified ICS that I refuse to pay ICS anything, as no such debt

exists, and that ICS that it is required to cease further communication with me.

Accordingly, ICS is required to do so pursuant to XXXX XXXX XXXX ( c ).
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Company chooses not to provide a public response
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I.C. System, Inc. FL 334XX Web
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F. By law, after such notification, ICS may only contact me for the following

reasons : ( 1 ) to advise the me that ICS 's further efforts are being terminated ; ( 2

) to notify the me that ICS may invoke specified remedies which are ordinarily

invoked by such XXXX ; or ( 3 ) to notify the me that the ICS intends to invoke a

specified remedy.

G. ICS has continuously failed its statutory duties, as it has proceeded to call me

3-5 times/day for the past 3 weeks following receipt of my first letter. ICS has left

no message, nor have they mailed me any notification, stating that their efforts to

communicate me are for XXXX of the XXXX lawful purposes allowed under XXXX

XXXX XXXX ( c ). For this reason, I presume that the calls are unlawful under

XXXX XXXX. XXXX ( c ).

H. As these calls do not fall within the XXXX categories enumerated above, these

calls may be considered an attempt to harass, oppress, or abuse any person in

connection with the collection of a debt, as defined under XXXX XXXX XXXX.

Federal law prohibits a DC from causing a telephone to ring repeatedly or

continuously with intent to annoy, abuse, or harass any person at the called

number. XXXX XXXX. XXXX ( XXXX ). Federal law also prohibits a DC placement

of telephone calls without meaningful disclosure of the caller 's identity. XXXX

XXXX. XXXX ( XXXX ).

I. In its letter to me regarding the debt, ICS threatened to report my information to

credit reporting agencies ( " CRA '' ). Before reporting my information to a CRA,

ICS must conduct a reasonable investigation of a direct dispute. XXXX XXXX

XXXX ( a ). After receiving a dispute notice from me, ICS must conduct a

reasonable investigation with respect to the disputed information ; review all
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01/29/2016 Debt collection Credit card

01/15/2016 Debt collection I do not know

01/11/2016 Debt collection Credit card

01/21/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls

Taking/threatening an illegal action Threatened to sue on too old debt

Cont'd attempts collect debt not owed Debt is not mine
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relevant information provided by the consumer with the dispute notice ; complete

its investigation of the dispute and report the results of the investigation to me

before the expiration of the period. XXXX XXXX XXXX ( e ). In addition, if the

completeness or accuracy of any information furnished by any person to any CRA

is disputed to such person by a consumer, the person may not furnish the

information to any CRA without notice that such information is disputed by the

consumer. XXXX XXXX.

J. In light of the evidence presented by me, I have reason to believe that ICS still

reported my information to CRAs, and has yet to correct such misinformation.

My domestic Partner an I ( XXXX XXXX ) have been severely harassed by Atlantic

Credit & Finance of XXXX, VA for a credit card debt that has been previously paid.

XXXX carefully explained this to Atlantic and have received several calls

demanding payment. Even when he provided banking evidence of XXXX cleared

checks that paid off the debt, he still received harassing calls. Atlantic never

contacted the original credit card company, XXXX Bank, to confirm that they

received an deposited the checks. Their collector 's demeanor has been

condescending, illogical and demeaning. XXXX individual, XXXX XXXX, was

particularly rude. It appears they are trying to get compensation from anyone for

whatever effort they have expended.

They call daily for my daughter. We have explained to them that she does not live

with us nor does she have a working phone.

Recieved a letter from ARA stating that they legally owned a debt from 15 years

ago out of SOL by the way. Demanding payment. On bottom of letter it states that

if I request verification then they will get a judgement against me within 30 days of

my request.

I.Q Data International has incorrectly reported a debt that is affecting my credit
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Atlantic Credit & Finance, Inc. AK 995XX Web

Nelnet TX 782XX Web

Financial Credit Service, Inc. MO 640XX Web

I.Q. Data International, Inc. TX 763XX Web
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Consent provided 01/29/2016 Closed with non-monetary relief Yes No

Consent provided 03/10/2016 Closed with explanation Yes No

Consent provided 01/11/2016 Closed with explanation Yes No

Consent provided 01/21/2016 Closed with explanation Yes Yes
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01/26/2016 Debt collection Federal student loan
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False statements or representation Impersonated an attorney or official
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score. The company has not taken my side of the dispute into account or the fact

that the Texas Property Code Chapter 92 allows me to terminate my lease without

penalty. The company is blatantly ignoring the law, Texas Property Code Chapter

92, in order to forcibly collect a debt that is not owed. The only verification they

have provided about the debt is the account information from XXXX XXXX XXXX,

which does not validate the accuracy of the debt. I am still receiving notification

stating that I owe the debt even though the law states otherwise.

This is my second complaint against the IQ Data International submitted to the

Financial Protection Agency. My first complaint is referenced in case number

XXXX where I provided all the background information regarding situation between

the XXXX XXXX Apartments and I, and the incidents that transpired between IQ

Data International and I on the first debt notification.

Additionally, IQ Data International has failed to provide the below request

information : 1 ) The date the debt was transferred from the original creditor to the

third party debt collector 2 ) Proof of my agreement to pay the original creditor ; 3 )

Surety bond information As stated by the Texas Finance Code Section 392.202, a

debt collection agency or credit bureau is required to provide the alleged debtor

with specific information concerning their debt including but not limited to the

above mentioned information.

Yesterday ( XXXX XXXX, XXXX ), XXXX XXXX XXXX ( Complainant ) had visited

XXXX College 's XXXX XXXX XXXX XXXX XXXX to verified her Student Loan

Debts held in Default status and discovered, Illinois Student Assistance

Commission ( ISAC ) had transferred her Student Loan Debts to Navient Solutions

, Inc. without XXXX XXXX XXXX ( Complainant ) receiving a verification letter in

the mail as similarly with the ongoing issues with XXXX XXXX XXXX. This letter is
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Navient Solutions, Inc. IL 605XX Web
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the same address location of a fraudulent SSA letters sent to her in XXXX XXXX

and XXXX XXXX. In addition, XXXX XXXX XXXX ( Complainant ) had noticed link

to Navient Solutions , Inc. that she is being billed for some type of medical

procedures in her Student Loan Debts by XXXX XXXX XXXX who is unknown to

XXXX XXXX XXXX ( Complainant ) and XXXX XXXX XXXX had acquired a third

party, private collection contractor [ the XXXX XXXX XXXX Navient & XXXX XXXX

] to collected a forged debt from XXXX XXXX XXXX ( Complainant ).

On XXXX XXXX, XXXX, XXXX XXXX XXXX ( Complainant ) had written to the

U.S. Department of Education [ third party, private collection contractor ( s ) ] in

regards to acquiring an official " Security Clearance Letter '' to XXXX College in

determination, intended for the exclusionary of her student loan debts held in

default statuses. Even though, XXXX XXXX XXXX ( Complainant ) had paid more

than XXXX months consecutive payments to the United States Department of

Education from administrative offset by the Department of Treasury for collections

against her federal and/or state income tax refunds and any other payments

authorized by law. Why XXXX XXXX XXXX 's ( Complainant 's ) student loans are

still in default, status even if, her student loans payments are voluntary paid each

month from the administrative offset by the Department of Treasury? In addition,

XXXX XXXX XXXX ( Complainant ) has official copies of her Student Loans

promissory notes contractual agreements and official receipts of monthly

administrative offset letters from the Department of Treasury for which, the last

student loan disbursement dated on XXXX XXXX, XXXX, to XXXX XXXX

therefore, no other financial aid was acquired until XXXX XXXX, to XXXX XXXX.

XXXX XXXX XXXX ( Complainant ) had evaluated, the U.S. Department of

Education [ online www. MyEDDEBT.ED.GOV ] online payment analytics that

allowed, third party, private collection contractor ( s ) for contractual allowances
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01/26/2016 Debt collection Other (i.e. phone, health club, etc.)

01/15/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Indicated committed crime not paying
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collecting to aged accounts receivable on their behalf than she had discovered

third party, private collection contractor ( s ) malfeasance in forged or fraudulent

transfer of XXXX XXXX XXXX 's ( Complainant 's ) student loan debts without "

Validation of Debt '' letter notification and details monthly statement inscribing

current month principle balances, percentage rates applied and applicable fees

notifications thus compromising her confidential information pertinent to any data

collectors that triggered a breach of security data in violation of the Fair Debt

Collection Practices Act ( Title 15 U.S.C. 1692 ). XXXX XXXX XXXX (

Complainant ) argues her Student Loans promissory notes contractual

agreements does not includes litigation clause ( XXXX ) for mandatory binding

arbitration or transfer of student loans debts to private collection contractor ( s )

outlining that XXXX XXXX XXXX 's ( Complainant 's ) student loan debts are

binding contractual agreements with the XXXX XXXX XXXX Federal Direct Loan

Programs ( Direct Loans ) and Illinois Student Assistance Commission ( ISAC ) for

the originate contractual agreements period. The U.S. Department of Education [

third party, private collection contractor ( s ) ] had acted with malice aforethought in

premeditated criminal intents resulting, in extraordinary Cruel and Unusual,

excessive conspiratorial objectives to commit Identity Theft.

INACCURATE AMOUNT OF DEBT. VERIFICATION WAS SENT FOR MY WIFE

AND I. AND WAS REMOVED FROM HER CREDIT HOWEVER, THEY ARE

STILL TRYING TO COLLECT THE INCORRECT AMOUNT DEBT FOR THIS

HOME AFTER WE PARTED WAYS DUE TO CONTINUOUS LIES AND BOGUS

PAPERWORK.

California XXXX XXXX XXXX XXXX XXXX called and stated that my mother owed

them money from a debt years ago. If we did n't pay they would take us to court.

they had a case number and stated that sent letters to service her. They had all of

her infomation. Everything from SSN address, account numbers. They even gave
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Fidelity Capital Holdings, Inc. GA 300XX Web

Citibank KY 402XX Web
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Consent provided 01/15/2016 Closed with explanation Yes No
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01/29/2016 Debt collection Medical
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her a confirmation letter and web site XXXX They took over {$1600.00} from her.

This is a scam. They are not real. i tried to call them back to cancel the transaction

and they gave me the run around

CENTRAL FINL CONTROL ACCOUNT NUMBER : XXXX, XXXX

XXXX/XXXX/XXXX XXXX XXXX XXXX XXXX, CA XXXX Phone : ( XXXX ) XXXX

Fax : ( XXXX ) XXXX Dear Sir or Madam : I am a victim of identity theft. An identity

thief used my personal information without my permission to open an account

several account in my name this debt is not mine. I have enclosed proof of my

identity and a copy of my Identity Theft Report. In accordance with the Fair Debt

Collection Practices Act, I am asking you to stop collection proceedings against

me and stop communicating with me about this debt, except as the Fair Credit

Reporting Act allows. I also ask that you notify CENTRAL FINL CONTROLor any

company associate with this account # XXXX, XXXX and tell them the debt is the

result of identity theft. I have enclosed a copy of the Federal Trade Commission 's

police report Notice to Furnishers of Information. It explains your responsibilities

under the Fair Credit Reporting Act ( FCRA ). The FCRA requires that debt

collectors give an identity theft victim documents related to an account if the victim

asks. Please send me copies of all records relating to the account, including : date

account open all sign original contract Account applications made on paper,

online, or by telephone Account statements or invoices Records of payment or

charge slips Delivery addresses associated with the account Records of phone

numbers used to activate or access the account Signatures on applications and

accounts Investigators report Please send me a letter explaining what you have

done to : CENTRAL FINL CONTROL or any company associate with this account

that the debt is the result of identity theft Stop collection proceedings against me

Stop reporting information about the debt to credit reporting companies Provide

me with the records I request Thank you for your cooperation.
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Tenet HealthCare Corporation FL 334XX Web
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01/11/2016 Debt collection Other (i.e. phone, health club, etc.)

01/29/2016 Debt collection Other (i.e. phone, health club, etc.)

01/21/2016 Debt collection Payday loan

Page 11446 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls
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Sincerely, XXXX SOC SEC # XXXX DOB XXXX/XXXX/XXXX ADDRESS XXXX,

FL XXXX

Hunter Warfield is reporting to the credit bureaus that I owe them {$2400.00} due

to an old apartment lease I had with XXXX XXXX. I have written, faxed, and called

them requesting a detailed explanation of the debt, because I do not believe I owe

the apartment community anything. Unfortunately, for nearly two months now,

Hunter Warfield has not bothered to respond with this information.

The company offered a settlement amount which I have satisfied and yet they tell

me I need to pay the balance due since I did not get the last payment to them by

the exact desired date that they desired. I have received numerous offers for

settlements with different amounts and I chose XXXX and paid it. The Original bill

was {$440.00} and they offered a settlement of {$220.00}. ( Note that it says " and

owe nothing '' after you pay the amount offered ). I have attached the copy of the

offer that I accepted and an additional offer that they sent as well just to show you

the different options that came in. I have copies of my bank statements that show

the payments I made but they sent me a list of my payments which are correct.

Evergreen Acquisitions continues to repeatedly call and harass my self, my mother

and my father. Not only do they call their home phones, but in the last 2 days they

have somehow found XXXX my parent 's cell phone numbers and are repeatedly

calling on those lines as well. My father has repeatedly told them not to call him

and in XXXX day they called him over 15 times. They told him that I had bounced

checks all over the place and that they had not been paid since XXXX and that I

was going to go to jail. While my father was telling them not to call him, XXXX said

to him " blah, blah, blah '' and continued to harass him further. I am in the process

of sending them a letter to stop communication, but I do n't think they will abide by

it.
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Company believes the complaint is the result of a misunderstanding
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Hunter Warfield, Inc. NC 274XX Web

Portfolio Recovery Associates, Inc. VA 226XX Web

Evergreen Acquistions, LLC TX 761XX Web
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Consent provided 01/11/2016 Closed with explanation Yes No

Consent provided 01/29/2016 Closed with explanation Yes No

Consent provided 01/21/2016 Closed with explanation No No
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01/29/2016 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Attempted to collect wrong amount
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In several instances, they called my house somehow making it appear on the

caller ID that they were calling from the number of an acquaintance. I do not know

how they do it, but I look at the phone and it shows my friends number, but it is

them on the phone. They have left messages that say that it is a fraud alert and

that someone is trying to open a loan in my name and then when I call back, it is

them. They shout and yell on the phone telling me that I am going to jail for

passing bad checks. I set up payments with them and missed 2. They are not the

original creditor.

They are causing major stress in my and my wife 's lives. My wife has XXXX

XXXX XXXX XXXX which is why we have fallen behind and for them to call in

excess of 25 times per day and also have their computer call with a fake fraud

warning another 5 times a day is just not fair. We have rights, regardless of the

debt being valid or not. This is just pain harassment.

I received a notice on a debt in the amount of {$82.00} for a XXXX account when I

had only been with XXXX for a month prior to getting this collection notice. I called

XXXX to verify the amount in question. I was told by them that I am NOT

delinquent on my account nor have I ever been delinquent on my account. Further

more XXXX did a search using my SSN and again could not find any delinquent

accounts or amounts in my name or SSN. Not to mention since we switched over

to XXXX two years ago we have paid our account by direct bill pay from our

checking account. I have tried calling and talking to this new collection agency to

verify this debt and they do n't seem to have any answers to assist me in this

matter. I only have gotten that I owe this amount and demand payment. Since my

wife and I wanted to refinance our home we received this collection notice.

However in dealing with this issue in the past they have now added my wife 's

name to the collection notice. However in doing so they have refused to talk to her

Page 11455 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11456 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Afni, Inc. MN 554XX Web Servicemember
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01/21/2016 Debt collection Other (i.e. phone, health club, etc.)

01/15/2016 Debt collection Other (i.e. phone, health club, etc.)

01/26/2016 Debt collection I do not know

01/15/2016 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Talked to a third party about my debt
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about this issue. Even though she is listed now on this new collection notice that is

not valid.

There is a collection agency for some apartments that i never lived at. I have

disputed this account multiple time with no success. I have had the collect agency

send me the information they had, which showed that the dates this apartment

was leased, I was receiving unemployment. I contact unemployment and got my

records from them and filed another dispute and submitted my unemployment

documents to prove it was not me but still no success. XXXX has also contacted

the collection agency with my documents but they will not remove it. I have

contacted the collections agency asking what kind of steps I could take to get this

removed and they told me to pay it. When I tried to explain to them the situation,

they told me there was nothing i could do. This account on my credit is holding me

back from so many things and i just need help getting it off please!

I have NCC Business Services on my credit report twice. They claim I owe a debt

from XXXX XXXX Apartments. In which I have never lived in these apartments in

my life. I gave my financial coach XXXX XXXX with XXXX the consent to speak on

my behalf to see about clarifying the paying of this debt. Come to find out that they

have this debt under another XXXX and under a different date of birth and social

security number. I will provide my credit report and the consent form I signed with

my Financial coach.

I Keep Getting A Auto teller Telling Me I Owe A Debt To Press A Number And I

Am On The No Call List..I Told Therm Not To Call My Cell Phone The Auto Teller

Still Calls

Company known as 1st Recovery has made repeated phone calls to my cell

phone, my parents house phone and my dads cell phone. Refuses to stop calling.

Calls all phones right at XXXX, XXXX. Relentless Continues even after asked not

to call. I ca n't even get a straight answer as to what this is about.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company chooses not to provide a public response
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U.S. Collections West, Inc. AZ 853XX Web

NCC Business Services, Inc. TX 774XX Web

United Consumers Inc MD 207XX Web

First Recovery Solutions, Inc. CA 921XX Web Servicemember

Page 11464 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 01/21/2016 Closed with explanation Yes Yes

Consent provided 01/15/2016 Closed with explanation Yes Yes

Consent provided 01/26/2016 Closed with explanation Yes No

Consent provided 01/15/2016 Untimely response No
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01/26/2016 Debt collection Medical

01/11/2016 Debt collection Medical

01/21/2016 Debt collection I do not know

01/21/2016 Debt collection Medical

01/11/2016 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was paid

Improper contact or sharing of info Contacted me after I asked not to

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Page 11468 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



RS Clark located in XXXX, TX was attempting to collect a debt that I was not

aware was owed to a specialty clinic. I requested to have more detailed

information of proof of debt since my father has the same name as me and was

wondering if it belonged to my father or myself. While evaluating the

documentation they provided they did not allow enough time for me to verify the

debt with the specialty clinic so I went ahead and paid twice, one payment was

mailed through regular mail, RS Clark claimed they did not receive, the second

attempt of payment was made electronically with that RS Clark agreed that they

would not report any derogatory information to the credit bureaus. RS Clark still

went ahead and filed a derogatory collection information with all three credit

bureaus.

Transworld Systems, Incorporated used a robocall to call me on my cell phone to

collect a debt in violation of the TCPA. They called multiple times, including

leaving a voicemail by robocall from the number XXXX on XXXX XXXX, 2015 at

XXXX XXXX. I have a saved copy of the voicemail.

A representative from ESA ( XXXX XXXX ) continues to contact me at my home

and mobile in regards to a debt that they have failed to verify. They are stating that

they will arrest me and take other legal proceedings. I am assuming that they fail

to verify this debt because they is no verifiable debt.

this debt is for an appointment that i missed with a doctor ive never met. I called

her to explain that i was sick that week. It didnt matter, her policy is to rip off the

public for a missed appointment. to the tune of {$100.00} for no services rendered.

XXXX XXXX XXXX XXXX in XXXX, Pennsylvania.

On XXXX XXXX, 2016 I was notified by XXXX and XXXX that a debt was placed

on my account by a collection company named Allianceone Receivables from

XXXX, PA. According to the debt placed on my account, the original creditor was "

XXXX XXXX of XXXX XXXX. '' I have never had contact with either company nor
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RS Clark and Associates, Inc. TX 761XX Web

Transworld Systems Inc. DC 200XX Web

R J Baucum Enterprises, Inc. MD 207XX Web

Consumer Financial Debt Services, LLC PA 195XX Web Older American

AllianceOne Recievables Management VA 230XX Web
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Consent provided 01/26/2016 Closed with non-monetary relief No No

Consent provided 01/11/2016 Closed with explanation Yes No

Consent provided 04/15/2016 Untimely response No

Consent provided 01/21/2016 Untimely response No

Consent provided 02/05/2016 Closed with explanation Yes No
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1759225

1735777

1752641

1753057

1736380
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01/11/2016 Debt collection I do not know

01/15/2016 Debt collection Other (i.e. phone, health club, etc.)

02/03/2016 Debt collection Other (i.e. phone, health club, etc.)

01/21/2016 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Communication tactics Used obscene/profane/abusive language

Disclosure verification of debt Right to dispute notice not received

Communication tactics Called after sent written cease of comm
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have I received mail, email, or a phone call from either company at any time for

any reason. An online search found no results for the company " XXXX XXXX

XXXX XXXX XXXX. '' It appears that Allianceone Receivables has created a

fraudulent debt and illegally placed a debt on my credit report without first

contacting me. I called Allianceone Receivables on XXXX XXXX, 2016 to discuss

this issue. The automated system required that I input my social security number

before I could talk to a person. Given the suspicious nature of this situation, I

believe that it would be unsafe to enter my SSN into this automated system.

This is on my credit report. I do not know what it is for and question it.

My elderly Dad received a call from ( XXXX ) XXXX. The woman asked who he

was and was looking for me. She made him very upset. I called the number back

and the women stated that she was from the Company Harris and Harris and that I

was being recorded. I asked what she wanted. She said I owe money to the

XXXX. I had already worked the pay back with the XXXX office and told her that.

She became very forceful and we both started arguing. I think this company is a

scam from what I saw on the internet. I want them stopped if possible.

Thank You

I left a voicemail message for an attorney. I received a call back from XXXX XXXX

impersonating an attorney. I then asked for verification of the debt which he

refused to do. He then agreed to send me some paperwork and then refused to

accept the address I provided him. They have never sent me anything regarding

notice of the right to dispute the debt. The information they provided to me over

the phone about the debt was incorrect. I have told them numerous times that the

amount of the debt is wrong and they still keep trying to collect on that amount

instead of requesting proof from the original creditor.

Due to a family hardship, I am working with XXXX XXXX XXXX to eliminate my

credit card and signature loan debit. XXXX of my creditors Springleaf Financial
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company disputes the facts presented in the complaint
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ProCollect, Inc TX 787XX Web

Harris & Harris, Ltd. MD 212XX Web

National Credit Systems,Inc. GA 300XX Web

OneMain Financial Holdings, LLC OH 442XX Web
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Consent provided 01/11/2016 Closed with explanation Yes No

Consent provided 01/15/2016 Closed with explanation Yes No

Consent provided 02/03/2016 Closed with explanation Yes No

Consent provided 01/21/2016 Closed with non-monetary relief Yes Yes
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1736428

1744979

1770448

1751790
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01/11/2016 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt
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credit card and signature loan debit. XXXX of my creditors Springleaf Financial

continues to call me at work and at home even after they have received the cease

communication notice and I have also told them not to call me at work because I

'm not allow to have personal phone calls. At XXXX point the XXXX XXXX XXXX

XXXX of Springleaf ( XXXX ) transferred out of my work voice mail and got my

Manager to transfer the call to me.The message the XXXX XXXX XXXX XXXX

XXXX left on XXXX/XXXX/16 on my cell and on XXXX/XXXX/16 on my work voice

mail said that he turned down XXXX settlement offer and would not work with

them. He wanted me to make XXXX payment or he was sending the account for

wage garnishment.

I have a debt with an apartment community and had called the agency listed on

my credit report. They told me that the account had been transferred to an alleged

law firm. I attempted to contact this law firm to resolve the issue and was

immediately questioning whether or not they were legitimate. I performed research

on them and had found legal action taken against them, multiple complaints on the

XXXX website, and many persons stating they were not legitimate. Thus, I

contacted the firm about the issue and never received any real information on their

practices or my debt. I asked them for a validation letter to be sent, but they never

stated the address it would be sent to and did not disclose the information that

would be on that letter, such as my rights under the FDCPA. Since my suspicion

was risen, I contacted the apartments that I owe and they had stated that it was

very strange for the account to be transferred to another agency and not be

handled by XXXX XXXX XXXX, since they only deal with that agency and not

Gerald E. Moore and Associates. A lady at the apartment had contacted XXXX

XXXX XXXX to confirm that the account was still under their care and had notified

me that it was, so I called them back and got the same answer, that the account

had been transferred to Gerald E. Moore and Associates, apparently a company
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Company believes it acted appropriately as authorized by contract or law
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The Law Offices of Gerald E Moore & Associates, PC IA 525XX Web
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Consent provided 02/01/2016 Closed with explanation Yes No
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1737248
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01/29/2016 Debt collection Credit card

01/29/2016 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Communication tactics Threatened to take legal action
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under the same umbrella as XXXX XXXX XXXX. I attempted one last time to

speak with them about the issue and not one thing was resolved and no other

information was given to me.

I disputed the validity of a debt with Portfolio Recovery Associates. I received a

letter stating the debt was valid and a credit card statement was attached. The

statement was dated XXXX/XXXX/2007 with an amount owed of {$81.00}. This

date is over 8 years old and the amount they claim I owe is {$470.00}. There is no

explanation of the amount owed and it is over 8 years old.

Received a letter thru regular post office mail dated XXXX/XXXX/16 addressed to

the wrong name and about a license plate I 've never owned ; letter states " If this

matter is not resolved immediately you will be commanded to appear at an

administrative hearing where a determination may be made that you owe

substantial additional fees and fines, registration of your vehicle being refused,

and the use of your vehicle being prevented until the amounts due are paid. ''

Letter states the matter has been referred to this firm ( Linebarger Goggan Blair &

Sampson , LLP ; XXXX TX ) by XXXX XXXX XXXX XXXX XXXX which is

continuing to record XXXX XXXX XXXX violations by a vehicle with this tag & state

records say I am the vehicle owner. They do not explain how they arrived at the

large amounts due for the tolls listed.

I 've never received any toll notice from XXXX. I have driven through there

infrequently and have gone online and paid minimal tolls that I have incurred,

AFTER the dates of these tolls. There is an error in my name on the letter. This is

not and has never been a license plate I own. The tolls are from 9 & 10 YEARS

ago.

Contacting the company resulted in the response that the file would be reviewed

and a letter sent.

I am concerned about getting a future notice to appear in court ( where I do n't live
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Company believes it acted appropriately as authorized by contract or law
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Portfolio Recovery Associates, Inc. IL 604XX Web

Linebarger Goggan Blair & Sampson, LLP TX 761XX Web
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Consent provided 01/29/2016 Closed with explanation Yes Yes

Consent provided 01/29/2016 Closed with explanation Yes No
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1764423

1764091
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02/04/2016 Debt collection Other (i.e. phone, health club, etc.)

01/29/2016 Debt collection I do not know

01/11/2016 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

False statements or representation Impersonated an attorney or official

Cont'd attempts collect debt not owed Debt is not mine
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) and improper research to determine this is not mine. Proper research would have

quickly ruled out that it does n't belong here. Others online state that this company

has been ruthless harassing other people, and that one tactic is to demand a court

appearance and to receive a favorable decision when people do n't show up.

HOA debt. I received a letter dated XX/XX/XXXX on XXXX/XXXX/XXXX. they

called my home phone and spoke to my husband on XX/XX/XXXX who has XXXX.

When I finally received the letter of the debt which was not detailed. I found out it

was for XXXX XXXX and XXXX XXXX HOA fees plus some accrued interest. I

called on XX/XX/XXXX and was told now I owe {$420.00} more because of the

time that passed and the fact that I did not return the phone call which my husband

answered the phone and is not capable of writing messages.

I then received a faxed copy of a letter that was sent out supposedly on XXXX

XXXX, about 3 weeks from the FIRST letter and now the balance {$750.00}.

They would not discuss and just said this was owed. I was willing to pay for the

HOA fees plus interest and late fees BUT the {$420.00} for collection costs is

ludicrous.

XXXX was rude on the phone.

I have paid the amount of XXXX which was the balance from the letter dated

XX/XX/XXXX

I received a phone call from someone identifying themselves as an Investigtor and

that they were trying to contact me regarding my brother. It was a debt collector. I

do not even have contact with my brother and this company is calling me on my

unlisted phone number which my brother does not even have and I do not know

how they got it. They are now continuously leaving messages on my cell phone.

I get daily calls from CBE Group trying to collect a XXXX debt. They have a wrong

first name for me and the last XXXX digits of my social security number are wrong.

I do n't have comcast and never did. When I called them I acted like they had the
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Association Capital Resources, LLC CA 920XX Web

Patrick K Willis Company Inc CA 924XX Web Servicemember

The CBE Group, Inc. IL 606XX Web
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Consent provided 02/04/2016 Closed No Yes

Consent provided 02/25/2016 Untimely response No

Consent provided 01/11/2016 Closed with explanation Yes No
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1772023

1764269

1737275
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01/30/2016 Debt collection Other (i.e. phone, health club, etc.)

01/30/2016 Debt collection Other (i.e. phone, health club, etc.)

01/26/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls
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correct information about me. But when I said I never had comcast, the man said

my identity was stolen. I finally told him he had the wrong name and number for

me and he hung up. Their phone number for CBE Group is XXXX XXXX XXXX.

I cancelled my service after having them a year due to the lack of service of cable

always going in and out. I called there customer service department and they

really did not care requested a box and sent the cable box and control back and

they are still saying i owe them like XXXX. That is not true and they are ruining my

credit. I have called them and they do not even get a response from them. i have

as well submitted a letter and they have not even sent me a letter to acknowledge

that i wrote them,

XXXX XXXX tire center is trying to collect on an account that was opened with my

fathers social security number due to the fact that i did not qualify for credit

because I had filed for XXXX Bankruptcy XX/XX/XXXX. Due to financial struggles

and health issues my father was forced to file for bankruptcy in XX/XX/XXXX or

XX/XX/XXXX to my knowledge. Ive received a book-load of receipts and invoices

where my name is shown. Their collection agency has called and threatened the

guy was very rude, telling me the collection was going to stay in my credit and he

would make sure it did, after I asked for a copy of the application with my social,

which they cant seem to provide. Also asked for a credit report where they had ran

my credit, they cant seem to find that either. They do n't even have my social

security.

Circumstances of my life changed and I can not currently pay any of the debt on

my USAA credit card for a number of reasons : I have had the same XXXX for 18

years and we tenuously made things work, by agreeing as to who pays for what.

When my landlord gave a 60 day rent increase notice, XX/XX/XXXX, XXXX had a

XXXX and is temporarily staying with relatives in XXXX. Her relatives are helping
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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First National Collection Bureau, Inc. WI 530XX Web

4M Collections, LLC CA 953XX Web

USAA Savings CA 940XX Web Older American,

Servicemember
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Consent provided 02/08/2016 Closed with explanation Yes No

Consent provided 01/30/2016 Closed with explanation No No

Consent provided 01/26/2016 Closed with explanation Yes No
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1765352

1765245

1759465
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and XXXX can still split the expenses with me until XX/XX/XXXX, and if I do n't

find another professional job, before XX/XX/XXXX I will have to move to a cheaper

cost of living area.

On XXXX XXXX, XXXX, I also underwent XXXX, to save my life. XXXX.

My circumstances are just information, part of which I gave to USAA and not to

give a SOB story.

USAA said that they would not renew my credit card, even after I am able to pay

back my debt to them.

I had previously let USAA know that I am judgment proof, except for Federal

debts. I am currently living on a combined military and XXXX pension and have

XXXX XXXX car. I had also previously promised that when I get another

professional job, I will take care of my credit card obligation, with USAA.

Today, XXXX XXXX, XXXX, I received another one of repeated calls from the

USAA credit department on XXXX. In order to " get me verified '', the caller wanted

to know everything about the XXXX cars I have insured with them, as well as my

social security number, etc. These are things that the department of USAA which

insures me already has on file. I hope that USAA is not planning to try to seize our

cars, that a third contracting party claiming to be USAA, without my knowledge,

wants the information that USAA already knows, for that purpose..

I asked USAA or the anonymous third party claiming to be USAA, once again, to

cease calling and told them that if they want to sue me, then that is their option.
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01/11/2016 Debt collection I do not know

01/31/2016 Debt collection Medical

01/11/2016 Debt collection I do not know

01/30/2016 Debt collection Medical
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Improper contact or sharing of info Contacted employer after asked not to

False statements or representation Attempted to collect wrong amount

Communication tactics Called after sent written cease of comm

Communication tactics Frequent or repeated calls
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The estimated amount of the debt is {$4000.00}. I can not stop them from tacking

on late charges and other fees, so I hope that I wo n't end up legally owing them a

much higher sum of money and that, it can be negotiated when I am able to repay

this obligation. My member number with USAA is XXXX. You may choose to omit

this information, if you choose to publish this complaint.

This company First Source Advantage has called my employer several times and

left voicemail messages at my place of employment for me stating on the

recordings that they are calling to collect a debt and leaving a number XXXX

stating that if this is the wrong number to call and let them know. I do n't believe

that they are supposed to leave messages at my place of employment stating that

they are calling to collect a debt. Additionally, I called them on last week XXXX

XXXX, 2016 and requested that they only contact me by mail. I informed them that

someone else at my place of employment retrieved and listened to the message.

However, they called again on today, XXXX XXXX, 2016, and left the same

voicemail message at my place of employment.

At the time of this encounter, I was covered by medical health insurance and

provided same to the provider at the time of service. Additionally, the provider

indicated that they were an In-Network service provider at the time I scheduled the

appointment.

I had purchased a timeshare property from XXXX XXXX XXXX in XXXX Colorado

I was unable to get reservations no spots were available and they did not do

anything to accommodate my vacation schedule they ruined my vacation and my

relationship with my boyfriend I feel they are selling more timeshares then they

have space to accommodate.

First ... .the above question is n't applicable so I did n't know what to put but it

made me put something.
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Company disputes the facts presented in the complaint

Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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FirstSource Advantage, LLC NC 277XX Web

Collection Bureau of the Hudson Valley, Inc. FL 336XX Web

Aspen National Financial, Inc. WY 831XX Web

Mountain Land Collections, Inc. UT 840XX Web
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Consent provided 01/11/2016 Closed with explanation Yes Yes

Consent provided 01/31/2016 Closed with explanation Yes No

Consent provided 01/11/2016 Closed with explanation Yes No

Consent provided 02/03/2016 Closed with non-monetary relief Yes No
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1736918

1765886

1737163

1765196
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01/30/2016 Debt collection Payday loan

02/04/2016 Debt collection Non-federal student loan

01/26/2016 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Frequent or repeated calls

Communication tactics Called after sent written cease of comm

Improper contact or sharing of info Talked to a third party about my debt
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I have been very ill since XXXX 2013! I lost my job. I tried to cover all of my bills

and part of the time I was on Medicaid. I talk extensively to XXXX Clinic about my

situation. I was told they had discounted and/or written off or submitted any bills to

Medicaid. I did not know I owed anything until I gota notification from Mountain

Land Collections.

I contacted them ... .I explained the same thing I just told you ... .I told them I could

n't work and my husband is on XXXX XXXX and I have no possible way to pay. So

now they just report it to the credit bureaus every month. Things were so bad I

filed bankruptcy but this did n't include Mountain Land Collections.

I do n't know what to do.

My family and I keep getting calls from XXXX. 1st recovery, they are collecting on

a supposed debt from 2011. I have asked them not to contact myself or my family

and they keep calling my family members anyway.

This complaint involves unlawful third-party contact in an attempt to find a relative.

After receiving numerous letters attempting to locate a family member with whom I

am no longer in contact, I wrote Navient in XXXX, XXXX and demanded that they

stop contact. In XXXX, XXXX, Navient attempted to contact me again on my

mobile phone and through the mail. By law, Navient may only contact once and

must cease when asked to do so. They have never been authorized by me to call

my mobile phone. They have abided by no provision of the law created to protect

me. The name of the customer/account holder is XXXX XXXX XXXX ; address

XXXX XXXX XXXX XXXX ; XXXX, FL XXXX.

I served as a guarantor on my former colleague 's apartment rental lease, for

some reason my colleague owed the landlord ( XXXX ) a debt of {$220.00}. The

landlord sent this debt to a collection agency without noticing me, and the

collection agency ( Collection Service International ) reported this debt to the credit

bureau without noticing me in advance neither. On XXXX XXXX 2015, I got a debt
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Company believes it acted appropriately as authorized by contract or law
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First Recovery Solutions, Inc. UT 840XX Web

Navient Solutions, Inc. FL 337XX Web

Credit Service, Inc WI 537XX Web
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Consent provided 01/30/2016 Untimely response No

Consent provided 02/09/2016 Closed with explanation Yes No

Consent provided 01/26/2016 Closed with explanation Yes Yes
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1764051

1772840

1758508
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02/04/2016 Debt collection Mortgage

01/26/2016 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Used obscene/profane/abusive language

Cont'd attempts collect debt not owed Debt is not mine
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collection notice from the collection agency, I was told that this debt was reported

to the credit bureau at the end of XXXX and had affected my credit history since

then.

I contacted them on XXXX XXXX 2015 and questioned why not notice me before

reporting the debt to the credit bureau, they said they are not required to. I was

also asking them to provide a written document that shows it 's not required to

notice me before reporting to affect my credit history, they refused to do so as well.

I am not very comfortable to bare the damage on my credit history without knowing

what 's going on. No of the three parties ( my former colleague, the landlord or the

collection agency ) have noticed me of this debt in advance.

This is a bill the I owe my 1st year of college, I rented an apartment off campus

and when school was over I had 3 months left to complete my lease the amount of

rent was {$320.00} a month but I was giving a settlement of {$1600.00} for XXXX

XXXX from the National Credit System , Inc. I am trying to get this bill paid off but

every times I talk to XXXX XXXX she is extremely rude and nasty when I ask her

how come my settlement is so much, XXXX XXXX has forfeit the settlement of

{$1600.00} only because I asked her for a detail bill for everything I was being

charged on my credit report, That is my right to ask a collection representative

what I am being charged for especially if they are collecting {$2000.00} with

{$1000.00} being in late charges. This collection representative is abusing her

position and not giving me a settlement now just because I asked for a detail bill

this is against the law when I am trying to settle this bill, XXXX XXXX XXXX of

National Credit System continues to abuse her authority just because i do n't know

who else to turn to and to get this matter resolved.

In XXXX of 2014 XXXX XXXX XXXX sent a return label to me after I canceled
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Company disputes the facts presented in the complaint
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National Credit Systems,Inc. KY 402XX Web

Franklin Collection Service, Inc. TX 750XX Web
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01/26/2016 Debt collection I do not know

01/30/2016 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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services due to moving out of their area of service in order to return the XXXX '

television receiver boxes to them. I took this label to the XXXX nearest my home

and sent the boxes back to them. It was about 6 months later and I received a

collection notice from a third party agency stating that I did not return the boxes

and they are collecting the debt. I did not have the confirmation receipt when I

gave them to XXXX in order to prove the return, because it was several months

later and I did not know that I would need to have kept it. XXXX XXXX XXXX can

look up the labels they printed me and research the boxes that I shipped back, but

I only got the run around when I called in order for them to help correct this issue.

It is now on my credit as an outstanding collection of {$350.00} from an agency

called Franklin Collection SV. This has been transferred several times to different

collection agencies after I have called each time to dispute it. They just transfer it

to someone else rather then help get it proven and removed. Please help me get

to the bottom of this. Thank you!

Keep getting calls from National Prinicpal Group regarding a bill I supposedly owe.

They 've also harassed my parents and my ex in-laws!? Finally spoke with

someone and told them I never had a contract ( or heard of the company they said

I was in violation of ) with or had an account at the bank they said I drew the loan

on ( again, never even heard of the bank ). Told the woman calling to send it

validation of the debt because I was debating it. Said she was sending time

sensitive information that I needed to respond to, but did n't. Instead, 6 days later,

I get a demand for payment, but still no debt validation. I do n't owe this debt and

they keep harassing me and everyone I know but using different phone numbers.

You block one and the spawn another.

Received a notice of debt collection that went to my old address for medical bills

that I never had. The fact that this went to my old address and I have not been to

an Emergency Room or had any operations, makes this seem suspicious if not
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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National Principal Group, LLC IA 525XX Web

CMRE Financial Services, Inc. TX 775XX Web
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01/30/2016 Debt collection Medical

01/26/2016 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt was paid
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fraudulent. I recently purchased a home and no-where in the loan application did

this debt show up. After a quick XXXX search, said company has been accused of

shady and fraudulent business practices in the past and the majority of

anonymous users instructed readers to take their problems here to potentially

resolve the issue, I sincerely hope that it will.

Dear Sirs, I have been a patient of the XXXX XXXX, and i have found them to be

engaged in an ongoing pattern of misleading and deceptive business practices.

Prior to each and every medical procedure, I asked the medical secretary as to

whether there was any copay/deductible for that procedure. The answer was the

same every time .... '' nothing. Upon exiting the medical office I did not receive a

statement as to what the medical insurance would be billed. I then received a bill

from the billing department for {$3800.00}!!!! Eventually this was turned over to a

collection agency with threats of legal action!!! This is inherently unfair and

deceptive, for which the XXXX XXXX should be sanctioned, fined and

reprimanded. There was, and still is NO XXXX XXXX XXXX in the patient protocol

at the XXXX XXXX!!! ... ..I believe it is a basic right of any patient to know what a

procedure is going to cost ... before the procedure is DONE!!!! Furthermore the

XXXX XXXX could probably give an approximate guess as to medical coverage.

Sincerely, XXXX XXXX XXXX e-mail : XXXXXXXXXXXX

XXXX XXXX my husband signed a contract with XXXX for phone, internet and

television service. At the end of the contract we returned all of the equipment in

person and paid the balance of {$150.00}. We had received several Debt

Collectors letter to pay the same amount. Unfortunately, those letters I shred

because we went to XXXX and spoke with XXXX of the employees who checked

and saw that we did not owe anything. I even called at another time and spoke to

a female supervisor who apologized and said this will not happen again. So I took

her word and destroyed the letters.The last time I went to XXXX office was
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Revenue Assistance Corporation dba Revenue Group OH 442XX Web

Convergent Resources, Inc. FL 329XX Web Older American
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01/30/2016 Debt collection Credit card

01/21/2016 Debt collection I do not know

01/21/2016 Debt collection Other (i.e. phone, health club, etc.)
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Improper contact or sharing of info Talked to a third party about my debt

Taking/threatening an illegal action Threatened arrest/jail if do not pay

Communication tactics Called outside of 8am-9pm

Page 11552 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX/XXXX/XXXX after I received another letter from XXXX XXXX XXXX XXXX

XXXX dated XXXX XXXX, XXXX. I spoke with a XXXX XXXX and she told me

everything was paid up and that she will inform her supervisor and that we should

n't be receiving any more letters. Yea, right. I have another later dated

XXXX/XXXX/XXXX from Convergent Outsourcing, Inc. still claiming {$150.00} on

behalf of XXXX. My husband is a sick man and we are tired of this harassment.

There were different times they threatened that they will disconnect our service.

Since the contract expired we have not used XXXX because we have another

service provider. Please help.

Capital One credit card stated I owed them money for a credit card. They sent to

the IRS that I had agreed to a discharge of debt totaling XXXX. I in turn had to pay

the IRS {$630.00} for additional taxes. I called Capital One several times asking

for a validation of debt and when did I agree for a discharge of debt and to this

date they have not responded. I do n't know if this was identiy theft but I did want a

validation and they have refused.

Some one by the name of XXXX keeps calling me at my place of employment, on

my cell and residence and stating he works for Stevens and Michaels Associates

XXXX, they are stating they have information on me and will come arrest me at my

job or home, when asked what is this matter about, they get aggressive and do not

give me any information. Also main number is always connecting to a voicemail to

leave a message.

I moved from my apt in XXXX XXXX. I called Comed to cancel service to what

they told me to wait for my final bill which never came. I have not received any bills

and once i finally received that letter in the mail ( 2 days ago ) it said I had 30 days

to dispute the validity of the debt ( needless to say I had no idea Comed sent me

to collections until I got the letter and saw in my credit report ) I tried to settle and

explained to both collection agency and comed that I will pay for the bill but I didnt
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Company disputes the facts presented in the complaint
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Capital One FL 323XX Web Older American,

Servicemember

Stephens and Michaels Associates, Inc. NY 100XX Web

LJ Ross Associates IL 601XX Web
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01/30/2016 Debt collection Federal student loan

01/31/2016 Debt collection Other (i.e. phone, health club, etc.)

01/30/2016 Debt collection Other (i.e. phone, health club, etc.)
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Improper contact or sharing of info Contacted employer after asked not to

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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pay an XXXX bill because I simply never received it. I do not know why I also

explained I live in a rental property so the landlord might have taken the mail, I got

ONE letter no phone calls no voicemails nothing and now I am trying to settle, pay

them the XXXX bucks but they refuse to remove the debt from collections they

were despreciative both credit collection and comed only because I am a XXXX

woman with an accent they are XXXX and have no compassion please help me.

I was serviced with a notice of wage garnishment and after repeated calls to my

work I was placed on notice by my employer. I was involuntarily laid off prior to me

becoming homeless and like I stated I have been at my current employer for less

than 3 months now. I do not have money to eat or live and have documents to

show so. I created a packet with all documents required and submitted all XXXX

pages to the number on the sheet and addressed it to the company and presiding

judge. And I have proof of this. I called XXXX XXXX XXXX this morning and was

transferred numerous times informed I was in the wrong department. Finally after

waiting on the line for 15 minutes a woman by the name of XXXX tells me that I

have to call the number XXXX XXXX which she stated is a " post claim '' number. I

called that number and apparently that number is for direct tv. I do n't know if

XXXX funds and XXXX XXXX XXXX think it is funny to play with peoples lives like

this or if you are purposely doing this to individuals who request a hearing but

either way I will be filing a complaint and if someone does not tell me if my

documentation has been received I 'm going to contact the media. If you wo n't

provide me with the information maybe you provide it to them. I only have to

XXXX/XXXX/16 to verify that my hearing request has been received and they

refuse to tell me.

The Pinnacle Credit Service, LLC sent me the debt collection of the phone

company name XXXX the phone company I never use or deal with

Caine & Weiner ( C & W ) is attempting to collect a debt that is erroneous and not
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Company believes it acted appropriately as authorized by contract or law
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United Student Aid (USA) Funds AZ 850XX Web

Pinnacle Credit Services, LLC TX 766XX Web

Caine & Weiner Co. Inc. CA 955XX Web
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01/21/2016 Debt collection Other (i.e. phone, health club, etc.)

01/26/2016 Debt collection Medical
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Disclosure verification of debt Right to dispute notice not received
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owed. I have filed complaints with the CFPB on this issue before, but it continues

to be an ongoing issue, with several debt collectors involved. In numerous

exchanges with the City of XXXX XXXX XXXX and several debt collection

agencies, my attorney and I have demonstrated that the debt is erroneous, and

that it has exceeded the statute of limitations on municipal debts. All debt

collection agencies, including XXXX XXXX XXXX ( XXXX ), XXXX XXXX XXXX,

and XXXX XXXX XXXX have dropped the debt. XXXX has pursued this debt on

two separate occasions, and in both cases, has dropped the debt. The evidence

my attorney and I have amassed demonstrating fraud, negligence, and

incompetence on the part of the City of XXXX XXXX XXXX XXXX XXXX is

considerable. C & W is now in serious violation of the Federal and California debt

collection practices acts in even attempting to pursue this since, even if valid -

which it is n't - the collection of an alleged debt from XX/XX/XXXX-XX/XX/XXXX

would be barred by the statute of limitations under California XXXX of Civil

Procedure sec XXXX. C & XXXX is aware of this fact and is acting tortiously and

harassing me. See City of XXXX vs XXXX, Cal. Court of Appeal XXXX District.

There is a 3 year statute of limitations. I strongly urge the FTC and CFPB to

investigate C & W 's debt collection practices.

I was told that I have this XXXX XXXX debt that I did not obtain. I filed a fraud

claim with XXXX XXXX back in 2014 and was told that they do not have any

substantial information to say it was mine. I do n't understand why I am still getting

harassed to pay a debt that I have already filed a fraud claim for and was told they

did not have a signature or anything on file. So I need for the XXXX major credit

bureaus to permanently take this off my account and I need these debt collectors

to understand that this was fraud and my personal information was used. They are

selling each other debts that is useless and fraudulent.

We have never received notification from this agency regarding a medical bill. The
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Company believes it acted appropriately as authorized by contract or law
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Pinnacle Credit Services, LLC AZ 850XX Web

ATG Credit, LLC IL 605XX Web
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01/26/2016 Debt collection I do not know

01/31/2016 Debt collection Medical

01/26/2016 Debt collection Medical

02/09/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount
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only way we found out about this debt was through a derogatory collection mark

placed on the credit bureau report. We want to pay the debt, but feel the item

should be removed from the CBR because we did not receive notification of the

debt. The agency will not remove the item, says the can update. Claims they have

validation we knew about debt. This is not true. The numbers they gave and stated

they were contacting us were not even our phone numbers. We just updated them

with the correct number when we submitted the dispute. The item should be

removed from the CBR as we were never given time to dispute this before it was

placed on the CBR. We never received any notice until we disputed the debt in

XXXX 2016.

Progressive Financial Services is calling a business office trying to collect a debt.

We have told them numerous times to stop calling. We keep telling them that they

are calling a business and the person they are trying to reach can not be reached

at our business phone number.

In collections, show {$0.00} balance, Debt has been paid.

I have received a collection notice from a collection agency in the name of XXXX. I

am pretty sure this is not my debt since I have not visited a doctor since 2002 and

have never used XXXX as far as I know. It could be for XXXX my family members

under my insurance but why is it being sent to me in my name and why did XXXX

never send a bill?

Letter rcvd XXXX/XXXX/XXXX asserting I owe them {$170.00} for a speeding

ticket in Iowa dated XXXX/XXXX/XXXX ; which is past the statute of limitations, is

25 % MORE than the alleged judgement, upon calling the debt collector they

assert they are not debt collectors and also recorded my call despite repeated req

to NOT record ... Insisted on verification of my birth date and social, despite having

my caller ID and account already provided, and wanted to argue they werre not

acting as debt collectors, despite the XXXX XXXX ATTORNEY stating they ARE
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Company chooses not to provide a public response

Company believes the complaint is the result of a misunderstanding

Company believes it acted appropriately as authorized by contract or law
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Progressive Financial Services, Inc. NY 142XX Web

Credit Financial Services, lnc NC 277XX Web Servicemember

CCS Financial Services, Inc. FL 334XX Web

Linebarger Goggan Blair & Sampson, LLP PA 173XX Web
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01/31/2016 Debt collection Medical

02/04/2016 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls
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acting as debt collectors, despite the XXXX XXXX ATTORNEY stating they ARE

... The letter does not state they are a debt collector attempting to collect a debt,

and instruct to only call THEM not Iowa court. The threat of additional action like "

contempt of court proceedings '' and that " Bankruptcy does not discharge any

court fines or fees due in CRIMINAL cases '' THIS IS NOT A CRIMINAL CASE ITS

A SIMPLE SPEEDING TICKET WHICH I WAS NEVER GIVEN DUE PROCESS

IN COURT nor ever notified by any entity. IOWA statute clearly states 20 years to

collect, and that has expired.

This was billed improperly to the VA. I was and still am covered by Medicaid (

XXXX ) ID # XXXX. I notified the care provider and debt collector of this, however I

am still being billed. Medicaid is a Federal Insurance with no co-pay and billing me

personally is in violation of Federal law.

Several debt collectors have repeatedly called me, my family, and friends in

several states with calls at all hours. They are referencing payday loans from

XXXX and XXXX. When I moved to XXXX for a new job, I did take out several

payday loans for {$250.00} to {$500.00}, but those were settled between XXXX

and XXXX. The collection calls started in approximately XXXX of XXXX. The have

repeated called relatives, me, and disturbed a very ill friend in XXXX XXXX, XXXX

at all hours which has been upsetting to all of us.

The most frustrating fact is that none of the firms will share any information about

the debt - when it originated, when I supposedly missed the payments, and what I

owe now.

XXXX firm asked for {$400.00} as a " restitution payment '' to settle XXXX debts

and another asked for {$1500.00}. Again, no details are given.

The loans were taken out online - and I 've never been contacted by email

regarding a delinquency.

The firms that have incessantly called me, my family, and friends across the US
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PMAB, LLC OK 454XX Web Servicemember

Premier Recovery Group NY 100XX Web
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01/31/2016 Debt collection Credit card

02/09/2016 Debt collection I do not know

02/01/2016 Debt collection I do not know
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Taking/threatening an illegal action Sued w/o proper notification of suit

Cont'd attempts collect debt not owed Debt was paid

False statements or representation Attempted to collect wrong amount
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are : XXXX, Premier Recovery Group, XXXX XXXX XXXX, XXXX XXXX, and

XXXX.

The allegations are : " Theft by Deception '' and " Malicious efforts to defraud a

financial institution. '' What 's ironic is that I work for a major XXXX and the staff

here are advising me that this could be fraud, since no details are provided.

I was informed on XXXX/XXXX/XXXX that I had been sued and that my wages

were being garnished. I was advised that a debt from XXXX was purchased by the

company XXXX XXXX. I was never served or notified that I was being sued in

court. As a result of this I have to quit my job because I do not have sufficient

funds to support me and my family and fuel my vehicle to get to work. These

people purchased the debt after being written off from the original credit card

company and doubled the amount claiming interested. A {$12000.00} debt has

now become a {$58000.00} debt because this company has added an outrageous

amount of interest, and fees.

I filed a previous complaint on the company four months ago. In their response

they said they would send validation and they STILL HAVE NOT SENT ME

ANYTHING REGARDING THIS ERRONEOUS ACCOUNT. This is absolutely

ridiculous! This company has violated Finance Code Chapter 392 Section

392.201. The law says that they must send all files concerning that consumer no

later than the 45th day. I originally disputed this account in XXXX and never

received anything. Validation will not do at this point and time. THIER TIME TO

INVESTIGATE AND REPORT TO THE CONSUMER IS UP!!! I will be filing a

complaint with the FTCXXXX and the XXXX today!

On XXXX/XXXX/XXXX, Blitt and Gaines were awarded a Wage Garnishment

against me .The total amount of the garnishment ordered by the court was XXXX

and was started on XXXX/XXXX/XXXX. I have each pay stub that showed a

deduction was made and for how much. On XXXX/XXXX/XXXX, I faxed my payroll
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Company chooses not to provide a public response
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Citibank AZ 850XX Web

Genesis Credit Management, LLC TX 770XX Web

Blitt and Gaines, P.C. IL 604XX Web
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02/09/2016 Debt collection Other (i.e. phone, health club, etc.)

02/01/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Disclosure verification of debt Right to dispute notice not received
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company the final pay stub of the year for XX/XX/XXXX, XX/XX/XXXX and my pay

stub dated XXXX/XXXX/XXXX which showed that as of XXXX/XXXX/XXXX, there

has been a total of XXXX that had already been deducted and paid to XXXX and

XXXX which left a balance of XXXX to satisfy the judgement. I faxed all the

information to my payroll company on XXXX/XXXX/XXXX. Payroll contacted Blitt

and Gaines and emailed me stating that according to Blitt and Gaines, I still owed

them XXXX and payroll could not stop the garnishments until they received a

Release Letter from Blitt and Gaines. On XXXX/XXXX/XXXX, another XXXX was

deducted which now goes OVER the court Wage Deduction of XXXX. On

XXXX/XXXX/XXXX, I faxed all relevant documents to Blitt and Gaines showing

exactly how much they had already received and a copy of the Wage Deduction

order and the amount and requested that they email myself and mail my payroll

company a Release Letter as I have met the amount owed.I even included an

exact breakdown of the date of check and amount deducted. I also requested

proof as to the additional dollar amount they claim I still owed.To date, there has

been no response from Blitt and Gaines, my pay checks are still being garnished

even though I have now exceeded the amount mandated by the court. I have read

many reviews on Blitt and Gaines and it appears that they make a habit of

collecting well over the amount they are allowed and that is theft.

Debt was discharged in CH-XXXX Bankruptcy XX/XX/XXXX2015. Creditor sent

debt to AFNI, INC. collection on XX/XX/XXXX2015, AFNI reported deragatory

information to CRA 's in XXXX 2015. Creditor and Collection agency are in

Violation of US Bankruptcy code. Collection agency will not REMOVE from CRA

's. As per law a crditor or collection agency can not report or try to collect a debt

after the Bankruptcy has been filed and or discharged.

I was recently made aware of a current lawsuit against a collection company

known as EOS CCA located in XXXX, MA. They currently have an open account
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Afni, Inc. AZ 851XX Web

EOS Holdings, Inc. AZ 864XX Web
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Consent provided 02/09/2016 Closed with explanation Yes No

Consent provided 02/01/2016 Closed with explanation Yes No
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1780606

1767011
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02/13/2016 Debt collection Medical

02/04/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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from XXXX XXXX XXXX as of XXXX XXXX, XXXX for a balance of {$220.00}

established in XXXX. I have in the past disputed this account and then eventually

paid it in XXXX. Of course that was with a different bank account I had back then

with no proof of payment. I have yet to receive any communication from this

collection company or an option to dispute. This continuously keeps attacking my

credit. Any advice or help would be appreciated.

Thank you.

Beginning XXXX XXXX I was paying back a hospital bill from XXXX XXXX XXXX

XXXX through their agency, XXXX XXXX OF XXXX XXXX, XXXX.

Almost immediately after this began, I started getting notices from a different debt

collector, WEST ASSET MANAGEMENT, claiming that I owed them the amount I

was paying back.

Despite forwarding them the documents to prove they had no right to attempt to

collect this debt, WEST ASSET MANAGEMENT continued to send notices and

demand payment.

As of XXXX XXXX, WEST ASSET MANAGEMENT has changed their name to

GLOBAL RECEIVABLES SOLUTIONS, INC. and their calls and letters have

begun to arrive again, demanding that the debt I owe XXXX XXXX should be paid

through them, and not XXXX XXXX, despite my account with XXXX XXXX being

open since XXXX, up to date, and active.

This has been an ongoing issue with this company since XXXX, I do not owe

GLOBAL RECEIVABLES/WEST ASSET any money, I can prove I do not owe

them any money, I actually have done so in the past numerous times, yet they

continue to deny this fact and continue to harrass me into paying them the money I

am paying a completely different company.

AFNI COLLECTION AGENCY they send me bill home withe incorrect info, they r
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Alorica Inc. TN 373XX Web

Afni, Inc. NY 111XX Web
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Consent provided 02/13/2016 Closed with explanation Yes No

Consent provided 02/08/2016 Closed with explanation Yes Yes
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1787121

1773367
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02/13/2016 Debt collection Credit card

02/09/2016 Debt collection Credit card
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt was paid
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claming i owe XXXX monney, i contact them to provide prove to me withe

incoming and outgoing calls they r made from thet XXXX number they refuse to do

so, i contact XXXX i ask them same question they toll me we dont have any

account, i call back afni ask them agian for prove to send me home they only thing

is they threating me with law suit and pay as the monney and do not send any

affidavit to any goverment agencys they tell me i dont have right to do thet only

think and right i have acording to this colection agency is pay monney thet i dont

owe any XXXX to them or att, please help me to resolve this issue withe this AFNI

collection agency and att ask them to provide prove to you withe any phone calls

thet wose made from the phone they r claimg i opend in 2012 i never have any

service withe XXXX

American Express closed my account with approx {$7200.00} due immediately. I

agree that I owe the money.I 've become XXXX 2 years ago. My only source of

income is my social security every month.XXXX XXXX XXXX of Amex calls every

2 weeks since XXXX 2015 and hustles me out of {$50.00} every time. XXXX

repeatedly threatens me that she will send this to an " outside agency '' if I do n't

pay up. I 've explained to her I have a social secuity back pay award coming in the

next 60-90 days but she will not accept that as a guarantee of payment. I 've

offered to fax my documents from SS but she still insists she ca n't accept

documents as proof of payment. XXXX XXXX has gone as far to suggested I sell

my house, beg family and friends for loans. I fell threatened by XXXX calls and

threats of going to an " outside agency '' Again I agree I do owe the money

however I ca n't see how Amex with be damaged by waiting 30-60 days more to

get the entire amount owed.

My wife made a purchase at Kohls in XXXX. Indiana on XXXX in the amount of

{$53.00} using Kohls credit card Received a statement from Kohls in XXXX 2015

with a balance of {$53.00} Paid with a check to Kohls Payment Center on XXXX
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Amex MI 483XX Web

Capital One IN 463XX Web

Page 11611 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 02/13/2016 Closed with explanation Yes Yes

Consent provided 02/22/2016 Closed with monetary relief Yes No
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1779150
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02/09/2016 Debt collection Mortgage

02/04/2016 Debt collection I do not know
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Communication tactics Frequent or repeated calls

Taking/threatening an illegal action Threatened arrest/jail if do not pay
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Check # XXXX from XXXX, XXXX.

A bank statement fro XXXX XX/XX/XXXX showed ; '' Electronic Check XXXX

CAPITAL ONE ARC ( CHECK PYMT ) XXXX '' Since that time we have received

threatening phone calls up to three times every day at dinner times and at bed

times that we owe Kohls money.

Bayview loan servicing sent numerous letters explaining in there flyer options for a

fresh start.Deceptive if you do a short sale you will be responsible for the

difference which you will have to pay tax on. Second option for a fresh start Deed-

In-Lieu or Foreclosure. Please read accompanying flyer. Looks like same as short

sale. Spoke with XXXX at Bayview who understood the reason for my mother 's

desicion for deed in lieu or Foreclosure and sent out nessacery paper work

Personal Financial Statement, Assets and Liabilities, Income and Expenses, as

you can see there is no way she can afford a 3 month trial period @ {$1000.00} a

month. She sent back all required documentation.The next time I spoke to XXXX

she said they did not receive the information and would send a federal express pre

paid envelope if they did not recieve it by XXXX/XXXX/2016, .The only thing sent

was XXXX certified letter and XXXX in the mail box with the same forms for a

modification.My mother received it on XXXX/XXXX/2016. Bayview is either

confused our incompetent either way I think my XXXX year old mother with stage

XXXX XXXX is being taken advantage of. The only thing short is the protection of

seniors.. What a joke when I am told that it 's up to them because they might loose

money. Hello they never loose money and if they do then that 's the way it goes

when you are supposed to be experts in home buying and selling. This is why tax

payers have to bail out all the banks and business 's! Will email copies of

documents sent by Bayview and filled out and sent to them

This company calls me 5-10 times a day every single day with an automated
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Bayview Loan Servicing, LLC SC 295XX Web Older American

Essential Retrieval Group PA 171XX Web
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Consent provided 02/12/2016 Closed with explanation Yes No

Consent provided 03/09/2016 Untimely response No
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02/14/2016 Debt collection Other (i.e. phone, health club, etc.)

02/04/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt resulted from identity theft
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recording that they are a personal currior survice that will be delivering legal

documents to me if do n't pay my debts.

To whom it may concern, I 'm being improperly sent to a collections department by

XXXX in regards to a case that dates back to 2012. I have sent numerous E-mails

and placed numerous phone calls to XXXX with no response or resolution with my

concerns. The issue at hand is that they are attempting to charge me over

{$800.00} for a phone that was under warranty and sent back to them. As I refused

to pay their felonious charges they sent me to collections. I successuflly had the

first XXXX or XXXX collection companies removed from my credit as I contested

their collections and stated my case to the various credit agencies. Low and

behold the account has been sent to another collections company. I never

received anything in writing from the new collections company and only found out

when I applied for a refinance on my mortgage. The collection agency is

Enhanced Recovery Company and has numerous complaints against them for

similar tactics. A simple google search of their company and XXXX will find that

there are numerous other people who have experienced the same issues that I

have.

Since XXXX, after I returned from working over 3 years in XXXX, I have been

trying to resolve an issue of Asset Acceptance Corporation, LLC to stop reporting

a fraudulent account on my personal credit report. I tried yet again in XXXX of

XXXX to which a dispute was filed at the credit bureau 's and the company is still

refusing to stop reporting this fraudulent account by simply stated that they verify

that they account is mine when the originator of the account which is XXXX has

clearly stated that this account that they are referring to does not exist and that I

do not owe them any money relative to they account that they are claiming that I

owe.
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Company believes it acted appropriately as authorized by contract or law
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ERC IL 601XX Web

Encore Capital Group VI 008XX Web Servicemember
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Consent provided 02/19/2016 Closed with explanation Yes No

Consent provided 02/04/2016 Closed with explanation Yes No
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1787062

1773427
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02/14/2016 Debt collection Other (i.e. phone, health club, etc.)

02/14/2016 Debt collection I do not know
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt is not mine
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I have tried contacting the company previously and presently tried to contact them

again using their number listed on my credit report but the number does not work.

XXXX stated that they have no such account for me on file and that I have no

outstanding balances and they just issued me a new credit card just last month.

How can I have XXXX credit cards open for the same company especially when I

settled on XXXX before? You can only have XXXX personal credit card open with

the same company respectfully. Asset Acceptance Corp, LLC is intentionally

hurting my credit score and they need to stop it immediately or I will try to sue this

company.

The debt collection company and credit bureau kept XXXX different accounts that

were in collections on my credit report well pass the statute of limitations by

illegally re-aging the accounts multiple times after they were suppose drop off my

report. And I also believe that XXXX of the XXXX delinquent accounts were not my

debt. And this has caused me to have terrible credit for years. And I requested a

copy of all my debt information from the collection company 2 months ago and still

have not received it. After I requested debt information they took those accounts

off my credit report but the damage has been done. I incurred those debts in

XXXX and never received a bill so I never made one payment so therefore statute

limitation has been up and i just got them to remove the negative accounts XXXX

of 2016. And when I contacted the collection company in XXXX of 2016 and

explained to them the statute of limitations was up they told me there was no

statute of limitations on my specific type of debt, which is totally false.

I received a collection letter from RAB Inc claiming I owe XXXX of XXXX OH

{$1600.00}. I have never done business with this bank and have no debts other

than XXXX and XXXX credit cards, which I pay off monthly, and my home

mortgage with XXXX XXXX. I have read on the internet of others receiving false

claims for XXXX XXXX XXXX through RAB. My identity was stolen several years
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AllianceOne Recievables Management CA 900XX Web Servicemember

The Regional Adjustment Bureau, Incorporated FL 329XX Web Older American

Page 11632 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 02/19/2016 Closed with explanation Yes No

Consent provided 02/14/2016 Closed with explanation Yes No
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1787276
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02/14/2016 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt
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ago. It took me a year to straighten it out, and I have no patience with this type of

thing now.

XXXX sent me a letter dated XX/XX/XXXX stating 1 ) they had been retained by

Discover Bank, 2 ) notice of opportunity to contact within 30 days to dispute the

debt, and 3 ) a statement they are a debt collector. The letter was delivered

uncertified.

II. I responded on XX/XX/XXXX. In that letter, I asked XXXX to validate the date.

The letter stated to respond to a specific Notary Public ( who would verify and

validate receipt of said validation ) within 30 days. The letter was sent by certified

mail and received by XXXX approximately one week later.

III. I also pulled down my credit report and saw that this debt had been charged

off.

IV. I was served with a lawsuit on XX/XX/XXXX by XX/XX/XXXX regarding this

matter.

ISSUE : This firm stated they were retained by Discover Bank. That claim is

patently false, since the debt was charged off. If Discover Bank was still pursuing

this debt, it would not be at that status, so this firm has made a false statement

regarding its disposition on this matter. Further, this firm has stated they are a debt

collector further down in the letter. This indicates that they obtained this debt as

third party debt collector.

The statements made by XXXX in the letter are fraudulent and misleading, and

intended to intimidate. Further, XXXX has extended this fraud into court.
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Discover NJ 078XX Web
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1787275
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02/14/2016 Debt collection Non-federal student loan

02/14/2016 Debt collection I do not know

02/04/2016 Debt collection Medical

02/14/2016 Debt collection Medical

02/09/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Improper contact or sharing of info Contacted employer after asked not to

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Not given enough info to verify debt
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I filed bankruptcy in 2007 and specifically added the loan for XXXX i even had to

meet with the judge to get this discharges and the judges discharged it and yet the

collection agency refuses to acknowledge it the keep harassing me and taking my

funds out of my bank accounts as well as my tax returns.I have sent them copies

of the bankruptcy but they refuse to acknowledge it

I could pick a few of the issues above. After numerous attempts to validate this

debt I was never given a response. They called me from now fewer then XXXX

different number at all times of the day and even called a place that I have n't

worked at for years. After the constant harassment I contacted them to just get rid

of this. After talking to numerous people on different occasions I was mislead to

believe that this was to be deleted from my reports, that was my only reasoning on

settling this debt that I have no verification of. So in good faith I came to a

settlement to resolve this situation to just get rid of it. Now they refuse to follow

through on their end. After XXXX ' of calls from them from different numbers I

agreed to resolve this amicably only to be misled by them.

I have no knowledge of this debt and I did not receive any communication on this

outstanding Medical bill and did not receive notice of my rights to dispute this debt

before it was added to my Credit file.

I found out that National Hospital Collections had reported information to my credit

file when they told me if it was paid then it would not go on my file. I was XXXX at

the time and was on workers compensation. I had borrowed the money to protect

my credit and believed them when they told me I would not receive a mark on my

credit file.

They have not properly validated this account as mine, nor provided enough

information to be certain it even belongs to me. They keep sending same canned

response letters.
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Kramer & Frank, P.C. MO 657XX Web

Portfolio Recovery Associates, Inc. FL 346XX Web Servicemember

American Adjustment Bureau, Inc NJ 088XX Web

Credit Collections U.S.A., L.L.C. PA 150XX Web

Pinnacle Credit Services, LLC TX 789XX Web
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Consent provided 02/18/2016 Closed with monetary relief Yes Yes

Consent provided 02/14/2016 Closed with non-monetary relief Yes Yes

Consent provided 02/04/2016 Closed with explanation Yes Yes

Consent provided 02/18/2016 Untimely response No

Consent provided 02/09/2016 Closed with explanation Yes No
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1787374

1787431

1773224

1787367

1779909
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02/09/2016 Debt collection Credit card

02/04/2016 Debt collection I do not know

02/04/2016 Debt collection Other (i.e. phone, health club, etc.)

02/15/2016 Debt collection Credit card

02/15/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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On XXXX XXXX, 2015 Synchrony Bank/ Walmart contacted me to pay on a debt. I

was told to pay XXXX over the phone, so my account would not be sold to

collections, so I gave them my check account number to take XXXX And they did.

Then I received a letter stating that my account was sold to XXXX XXXX on

XXXX/XXXX/2015 Now Synchony Bank has no record of the transaction that was

taken from my bank account. And my balance with XXXX XXXX does not reflect

on my account. However my checking account shows that the XXXX dollars was

taken by Synchony Bank before the account was sold to XXXX credit on

XXXX/XXXX/2015. My complaint is that the money was never posted on my

account, but yet it was cashed.

my credit report have an account close with pending balance of {$630.00} from

Allen Asoc. i do n't what is this. was reported as public record and is affecting

negatively my fico score.

My credit report is showing a {$580.00} debt from XXXX which I have never had

an account with them. That debt went into delinquent account which substantially

lowered my credit score.

Resurgent Capital Services doing business by other alias ' such as LVNV Funding

LLC, XXXX XXXX XXXX XXXX, XXXX XXXX XXXX, PYOD XXXX, XXXX XXXX

XXXX, Resurgent Capital Services XXXX and XXXX XXXX XXXX continue to

send me mailings on an account that is not mine. I have submitted a debt

validation request to LVNV Funding and Resurgent Capital Services within the 30

days upon receipt of the notification. I have yet to see any of this documentation

and continue to receive mailers. On XXXX XXXX, 2016, I contacted XXXX XXXX

Bank and spoke with XXXX XXXX who verified that my previous account with

them was in good standing. I would like the mailers to stop being sent to my home.

PAID ORIGINAL CREDITOR ALREADY! THIS BILL IN IN DISPUTE UNDER

FCBA ACT. CEASE AND DESIST COLLECTION EFFORTS AND STOP
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Company disputes the facts presented in the complaint

Company believes it acted appropriately as authorized by contract or law
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Synchrony Financial CA 953XX Web

Acquired Assets, Ltd. CA 923XX Web

Amsher Collection Services, Inc. TX 760XX Web

Resurgent Capital Services L.P. CA 923XX Web

Afni, Inc. IN 468XX Web
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Consent provided 02/09/2016 Closed with explanation Yes No

Consent provided 02/04/2016 Closed with explanation Yes No

Consent provided 02/04/2016 Closed with explanation Yes Yes

Consent provided 02/15/2016 Closed with explanation Yes Yes

Consent provided 02/15/2016 Closed with explanation Yes Yes
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1780159

1772459

1774069

1787252

1787510
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02/15/2016 Debt collection Other (i.e. phone, health club, etc.)

02/15/2016 Debt collection Credit card

02/01/2016 Debt collection Other (i.e. phone, health club, etc.)

02/09/2016 Debt collection Credit card

02/15/2016 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt

Communication tactics Called outside of 8am-9pm

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Improper contact or sharing of info Talked to a third party about my debt

Taking/threatening an illegal action Threatened to sue on too old debt
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CALLING MY WORK AND CELL NUMBERS.

I am in receipt of correspondence stating that I owe {$120.00} due to XXXX

placing my account with a collection agency. I have never had an XXXX account

and have never made a sale or purchase on XXXX.

threatened a state guy would charge me. Called several times after I asked them

not to. Calls made after XXXX XXXX. Threatened to sue me, said I would have to

pay more fees to attorney. Refused to send me verification the debt is mine.

I disputed a collection account that is still showing as an " open account '' ithis s

account was discharged in my bankruptcy XX/XX/2015. I called the collection co.

in question after viewing my XXXX credit report. i was told by the collection co. rep

" XXXX '' that the account is being reported correctly. spoke to attorney XXXX and

was told they have to update and report the account correct.

This is an update with additional information in reference to a case I already have

open with CFPB. It 's [ Case number : XXXX ] Around XXXX on XXXX XXXX 2016

Clay from XXXX XXXX XXXX called my dad & asked him if I was his daughter or

daughter in law. After my dad told him I was his daughter. He proceeded to ask my

dad if I am on his mortgage. My dad stated he is not going to talk about this

information with him. He told my dad this is in reference to a civil suit. My dad said

my daughter had already spoke with me & said what you are doing is illegal. XXXX

offered his number to my dad but my dad was driving & declined. He called my

dad again two more times on two seperate occassions. He left a voice mail with

my information along with his name & number for me to call him on my dads

voicemail. The second time my dad answered again he was questioning about me

& asked if I planned on settling this issue. First off they should n't be calling my

dad let alot asking him questions regrading it. This is harassment & needs to stop.

There were a number of other violations that I could have chosen on the previous

question : Communication tactics : Threatened to take legal action, Continued
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Constar Financial Services, LLC FL 338XX Web Older American,

Servicemember

Encore Capital Group GA 305XX Web

Collins & Hilton Asset Group, LLC CA 945XX Web Older American

Synchrony Financial PA 190XX Web

U.S. Bancorp NY 115XX Web Servicemember
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Consent provided 02/15/2016 Closed with explanation Yes No

Consent provided 02/15/2016 Closed with explanation Yes No

Consent provided 03/18/2016 Closed with explanation Yes Yes

Consent provided 02/11/2016 Closed with explanation Yes No

Consent provided 02/15/2016 Closed with explanation Yes No
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1787726

1788029

1767217

1780887

1787854

Page 11662 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11663 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11664 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



question : Communication tactics : Threatened to take legal action, Continued

attempts to collect debt I do not owe : Debt is not mine, False statements or

representation : Indicated committing crime by not paying debt AND Impersonated

attorney, and Improper contact or sharing of information : Talked to a third party

about my debt. However, the threat to sue on a debt that is too old to be sued on

is the most significant to me, as the alleged debt is outside the statute of

limitations and can no longer be collected upon.

My dad was called by someone who was serving him notice via phone of a " debt-

related civil action pending against [ me ]. '' He was told to take down a phone

number and a file number and have me call the company. When I called, I spoke

to XXXX XXXX who, after several minutes of prompting, identified company as

XXXX XXXX. I was told the company was a law office looking to collect on US

Bank credit card account closed in 2008, an account I knew nothing about. I raised

concern over the fact that I had never heard of the account or received any type of

phone call or literature regarding collection, and over the fact that the debt was

disclosed to my father, rather than through direct contact at my number. XXXX first

told me they had been calling my number repeatedly and I had been ignoring the

calls ( I had never received a call ) and later changed to " this is the first time we

've sought contact with you. '' I could not get her to tell me the dollar amount of the

account more specifically than " over one thousand dollars. '' I accused the

business and account of being illegitimate, and XXXX raised her voice at me and

rattled off my full social security number to me twice, despite my protest and

pointing out that practice was illegal. She spent the remainder of her time on the

phone with me asking why I had n't paid, " what [ was ] wrong with [ me ], '' and

telling me that I needed to pay or they would sue me. I was transferred to

transferred to XXXX XXXX. XXXX gave me the total in question ( ~ {$1200.00} ).
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02/15/2016 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Frequent or repeated calls
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Contacted XXXX time on XXXX/XXXX/16 regarding a debt for {$800.00}. I spoke

with the collector telling him I was unemployed, but would try to set up a payment

plan when I get some income. He said he would note the account. XXXX/XXXX/16

I was contacted again by the collection agency telling me that I had a debt and it

needed to be paid. I told this collector that I had already spoke to another guy at

his company and if he would have read the notes he would have seen that I said I

'd call back whenever I was able to pay them and I instructed him to not contact

me again. He was very rude telling me i needed to explain my situation to him and

i again told him that it was in my account notes in their system. He said let me give

you a number where you can call us back, and I said no thank you I will look the

number up when I call back. XXXX/XXXX/16 I received another phone call from a

collector regarding this same debt that I had already told them to not call me back.

I am being harassed over this debt when I have no possible way to pay it at this

time.The XXXX collector I spoke with was very nice and understanding, they just

keep calling me. I know my rights and the laws and they are violating them.

Hunter Warfield Collections XXXX, Florida

Page 11672 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes the complaint is the result of a misunderstanding
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Hunter Warfield, Inc. TN 378XX Web
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02/15/2016 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Seized/Attempted to seize property
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XXXX XXXX send me a renewal policy XX/XX/XXXX.The policy was much higher

than the previous year. I decided to go with another company and I did not realize

that I had to give decline in writing.

A collection company R.M.S ( Receivable Management Services Corporation )

contacted me to set up a payment plan.I was contacted by XXXX XXXX XXXX.

Agent I came to a payment agreement that XXXX XXXX negotiated with XXXX

XXXX.

The agreement of XXXX payments of {$160.00} totaling {$1200.00}. My first

payment was on XXXX XXXX 2015. XXXX, XXXX, XXXX all checks were

electronic and everything went smoothly. XXXX I send a check on the XXXX

XXXX for the regular {$160.00}. I received a text notification that my account was

overdrawn on Monday morning. I looked into my account and noticed that

{$1000.00} had been deducted instead of the regular {$160.00}. I went directly to

the branch and my banker contacted XXXX XXXX and asked to reverse the

excess funds. XXXX thing happened XXXX we could not access the account as it

had been closed. Keep in mind this was XXXX XXXX time on Monday morning.

No one including XXXX was willing to help in any way as she was well aware of

our agreement fully knowing that there was a serous over pay.After many attempts

in the branch and within the coming days i tried with no success as no one was

willing to discuss this.Every phone call was transferred to another person which

led to nobody and finally it disconnected. The anger and helplessness was

emotionally upsetting. Thankfully after evaluating my problem XXXX reversed the

payment. I was told to close my account and open a new account. In XXXX I

received a call from XXXX XXXX who said I owe money at first I could not believe

she would call after everything that I went through.She was not apologetic. i was

so disgusted I wanted nothing to do with them. I received a letter and called to be

told that it was given to a law firm.
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The Receivable Management Services Corporation CA 926XX Web
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02/15/2016 Debt collection Credit card
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Taking/threatening an illegal action Sued w/o proper notification of suit
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I have not contacted the law firm .I need your help as they lied to me on several

issues. They tried to grab money illegally and thanks to XXXX they saved me

would have no recourse finacially to is to expensive to obtain a law firm..

XXXX XXXX thru Love, Beal and Nixon has been garnishing my wages for a debt

that is well over 7 years old. They have violated my rights under the FDCPA Fair

debt collection act. In XXXX XXXX, XXXX XXXX XXXX had a Civil Action against

me. Love, Beal and Nixon filed it on XXXX XXXX 's behalf of a credit card debt of

around {$1000.00} ( I dont know the true balance ) in XXXX XXXX Oklahoma. I

was never informed of this court hearing. I found out when on XXXX/XXXX/XXXX

when XXXX XXXX started garnishing my wages at 25 % per paycheck. The

paperwork was supplied by my employers, not XXXX XXXX or Love, Beal and

Nixon. That was when I contacted XXXX Co Courthouse for documents of the Civil

Action. The balace of the bill was {$4800.00}. That was about five times the accual

amount of the bill. Then I moved from Oklahoma to Florida in XXXX XXXX due to

the tornadoes destorying my home.

In a new job in Florida I was yet again getting my wages garnished on

XXXX/XXXX/XXXX. XXXX XXXX again thru Love, Beal and Nixon was garnishing

wages at 25 %. I called XXXX XXXX and they told me I would have to contact the

lawer firm handleing the case. I called Love, Beal and Nixon and tried to settle the

case due to financially difficulties I was having. I was informed that they would not

settle and if I didnt pay the full amount they could go to court and get me to pay

more money than I owed. Love, Beal and Nixon didnt record my phone call and

the woman I was speaking with refuse to tell me her name. She was cussing at me

and telling me the firm and XXXX XXXX owned me and they could do what ever

they wanted to get payment, the court was on thier side. About 4 months later I

was contacted by Love, Beal and Nixon about settleing the debt. The man stated

he was authrized to allow the amount garnished to be enough to settle the debt.
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Love, Beal & Nixon, P.C. FL 320XX Web
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02/15/2016 Debt collection Credit card
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He would be sending me a letter in the mail stating the debt was settled and

considered paid in full. The letter never came. I tried to contact Love, Beal and

Nixon at the phone number he provided and it was disconnected. Then called the

phone number on all the papwork and was hung up on. Then on

XXXX/XXXX/XXXX XXXX XXXX allowed Love, Beal and Nixon to garnish my

bank account. They took {$1000.00}.

XXXX XXXX and Love, Beal and Nixon has never once contacted me on any of

the court cases against me. Niether has XXXX XXXX XXXX house where the

judgements are coming from. The debt is well over 7 years old and doesnt even

show up on my credit report anymore. Plus the fact that they settled with me and

yet still coming for money and the XXXX Co Court is letting them. I know now that

XXXX Once and Love, Beal and Nixon lied to me about the settlement as I have

never gotten the promised settlement letter.

Capital One thru XXXX has been garnishing my wages for a debt that is well over

7 years old. They have violated my rights under the FDCPA Fair debt collection

act. In XXXX XXXX, XXXX Capital One had a Civil Action against me. XXXX,

XXXX XXXX XXXX filed it on Capital One 's behalf of a credit card debt of around

{$1000.00} ( I dont know the true balance ) in XXXX County Oklahoma. I was

never informed of this court hearing. I found out when on XXXX/XXXX/XXXX when

Capital One started garnishing my wages at XXXX % per paycheck. The

paperwork was supplied by my employers, not Capital One or XXXX, XXXX XXXX

XXXX. That was when I contacted XXXX Co Courthouse for documents of the

Civil Action. The balace of the bill was {$4800.00}. That was about XXXX times the

accual amount of the bill. Then I moved from Oklahoma to Florida in XXXX XXXX

due to the tornadoes destorying my home.

In a new job in Florida I was yet again getting my wages garnished on

XXXX/XXXX/XXXX. Capital One again thru XXXX, XXXX XXXX XXXX was
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Capital One FL 320XX Web
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02/09/2016 Debt collection Credit card
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garnishing wages at XXXX %. I called Capital One and they told me I would have

to contact the lawer firm handleing the case. I called XXXX, XXXX and XXXX and

tried to settle the case due to financially difficulties I was having. I was informed

that they would not settle and if I didnt pay the full amount they could go to court

and get me to pay more money than I owed. XXXX, XXXX XXXX XXXX didnt

record my phone call and the woman I was speaking with refuse to tell me her

name. She was cussing at me and telling me the firm and Capital One owned me

and they could do what ever they wanted to get payment, the court was on thier

side. About 4 months later I was contacted by XXXX, XXXX and XXXX about

settleing the debt. The man stated he was authrized to allow the amount garnished

to be enough to settle the debt. He would be sending me a letter in the mail stating

the debt was settled and considered paid in full. The letter never came. I tried to

contact XXXX, XXXX and XXXX at the phone number he provided and it was

disconnected. Then called the phone number on all the papwork and was hung up

on. Then on XXXX/XXXX/XXXX Capital One allowed XXXX, XXXX and XXXX to

garnish my bank account. They took {$1000.00}.

Captial One and XXXX, XXXX and XXXX has never once contacted me on any of

the court cases against me. XXXX has XXXX County Court house where the

judgements are coming from. The debt is well over 7 years old and doesnt even

show up on my credit report anymore. Plus the fact that they settled with me and

yet still coming for money and the XXXX Co Court is letting them. I know now that

Capital Once and XXXX, XXXX and XXXX lied to me about the settlement as I

have never gotten the promised settlement letter.

I had a credit card with Orchard Bank and Capital One acquired them, I was never

notified of this information I found out by calling. At no time did I receive a new

card and agreement from Capital One, in most instances you have the option of

opting out and closing your account, I was never given this option. I had a service
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Capital One WA 983XX Web
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02/09/2016 Debt collection I do not know

02/15/2016 Debt collection Other (i.e. phone, health club, etc.)

02/10/2016 Debt collection Auto
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine
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on my card as well from Orchard Bank because I have a serious illness that

causes me to have high medical expenses. I have contacted Capital One several

times to get some answers and on a few occasions I received a call back from

XXXX to whom left me a contact number, pin and extension and the contact

number is always busy or just continuously rings. i have asked for a new contact

agreement regarding terms and conditions and a card due in fact I do n't have a

new credit card from Capital One and the card I have is from Orchard Bank has

expired quite a while ago, therefore any new fees or interest rates that have

changed, I never agreed upon and have no knowledge of, therefore I do not owe

this debt. I am aware Capital One has unsavory business tactics to include

security breaches and sub-par treatment of customers not being up front about the

lack of security.

Some dept collector company LVNV Funding with the name of XXXX XXXX XXXX

XXXX. keeps calling and threatening to bring my credit score down. They claim I

owe money to some credit card company. I was told my credit score would be

brought down to XXXX. I was told could I could only receive the company I owed

was if I gave them my social security number.

XX/XX/XXXX I was informed that I owed a balance of {$150.00} to Southwest

Credit Systems L.P. in regards to a debt owed to XXXX XXXX. I had closed the

account with XXXX XX/XX/XXXX with all balances paid. I requested that

Southwest and XXXX provide verification of the debt and any fees added to the

balance, but both companies have failed to respond in a timely manner. I

submitted my first request for verification XX/XX/XXXX with follow-up letters

XX/XX/XXXX and XX/XX/XXXX. I spoke to a XXXX agent via online chat and they

informed me that I owed the debt, but could not provide verification of the debt.

I do not owe the debt
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Resurgent Capital Services L.P. AL 360XX Web

Southwest Credit Systems, L.P. MD 212XX Web

Westlake Services, LLC GA 303XX Web
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02/15/2016 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt
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I had an apartment lease with XXXX ( XXXX XXXX XXXX ) and my lease was for

14 months. Throughout that lease I had been late a few times so the company

decided not to renew my lease. They sent me a letter around

XX/XX/XXXX/XX/XX/XXXX ( no longer have letter ) stating they were not going to

renew my lease due to several late payments so I decided to move in XXXX

XXXX. My lease expired on XXXX/XXXX/XXXX ; I moved out on

XXXX/XXXX/XXXX which was the same day they served eviction papers for me to

exit premises. Since I was unable to renew my lease with Villages of XXXX, I

decided to not pay my rent for XX/XX/XXXX and move into another apartment. It

didnt make sense to pay rent for XXXX apartments if I knew I was already moving

out of XXXX. I needed the money to move into my new place and since they were

not renewing my lease it was only right to find another place. So the day they

served eviction papers, I was actually moving out of the apartment. They stated I

had to write them a letter that I was leaving but I was unaware of that. My mother

and I spent the whole night cleaning and movig out the apartment ; the leasing

office stated I didnt clean the apartment which is not true. They took pictures of

unvacuumed carpet and crumbs left in the stove and a hard water stain that was

stuck in the tub ( which was there when I moved in ). I even brought that to

maintenance attention when I first moved in plus it was a disgusting garbage smell

from the sewer system. Maintenance stated that the stain was old and the smell

was from the apartment sitting for some time. Now I have this eviction listed on my

credit which is prohibiting me from finding housing. I moved because they stated

they was not going to renew my lease so to make matters better for myself I

decided to just go. Prior to me moving I received a letter from the leasing office

XXXX XXXX stating that I owed them for XXXX XXXX rent that had been

reversed. As an early XXXX gift, my rent was payed by a friend and I didnt know it

had reversed until I received the letter. Now I owe for XXXX XXXX rent, cleaning

Page 11714 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 11715 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Asset Recovery Solutions, LLC PA 191XX Web
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02/15/2016 Debt collection Auto

02/15/2016 Debt collection Federal student loan

02/04/2016 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt

Communication tactics Threatened to take legal action

Taking/threatening an illegal action Attempted to/Collected exempt funds
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fee, XXXX XXXX rent, and breaking lease. I dont understand why it took 2 1/2

months to see the reversed payment and I did clean the apartment but they say I

did not. I would like some resolution to this please. I also have pictures of the

apartment.

a car loan for XXXX per month for 72 months was original agreemen.

6 months of extensions at various intervals during course of loan loan maturity was

extended to XXXX 2016 .I WAS TOLD ATTHAT TIME XXXX WAS STILL

OWE.THIS SEEMS LIKEAN EXHORBITANT AMOUNT OF INTEREST FOR A 6

MONTH EXTENSION,

This is the third time I 've had to contact CFPB about a student loan that went to

collections and I 'm trying to set up a payment plan. Case # XXXX AND XXXX.

The last correspondence from Preformant Recovery XXXX XXXX informed me the

policy had changed and I could sent the XXXX. This was faxed along with the first

page of his letter. That was the first week of XXXX 2016. I than called XXXX XXXX

and was able to leave a voice mail for him on XXXX XXXX informing him of the fax

sent yet no written correspondence of a payment plan. I 'm trying to repay what I

owe, but working with Performant Recovery is challenging. Is it their intent just to

garnish wages than actually work with you? I have a file folder of all the

correspondence which is over XXXX '' thick where I 've repeatedly sent letters and

the required documents without any results.

I became behind on my XXXX XXXX XXXX when my Fianc got XXXX from the

military and I lost my job due to being laid off in XXXX XXXX. I was notified after

filing my taxes in XXXX XXXX that they would be taking all XXXX of my federal tax

refund dollars. After contacting the Treasury office, they told me that the only

people who can stop this is the creditor themselves. I reached out to the creditor

twice trying to make arrangements as well as file for a hardship. They insisted that

they could n't help or withdraw the information from the debt until its paid. Basically
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Company chooses not to provide a public response

Company chooses not to provide a public response
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BB&T Financial NY 105XX Web

Performant Financial Corporation IN 463XX Web

Transworld Systems Inc. VA 225XX Web Servicemember
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Consent provided 02/15/2016 Closed with explanation Yes No

Consent provided 02/04/2016 Closed with explanation Yes Yes
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02/10/2016 Debt collection I do not know

02/15/2016 Debt collection Auto

02/15/2016 Debt collection Credit card

02/09/2016 Debt collection Payday loan
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt was paid

False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt is not mine
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telling me they can and will take all the money they can. They also told me that

filing for a hardship would take about 30-45 days. When i requested to speak to a

supervisor i was placed on hold by XXXX different agents many times. I was given

a non-working number and told to call the supervisor and leave my name and

number, and they will get back to me as soon as possible within 24 hours. The

number I was given for the supervisor is XXXX. I explained my hardship of not

being able to pay my rent or utilities, as well as having XXXX children. They did n't

care and said sorry this is your debt and we will do what is needed to collect but if

you like you can set up a payment ed for the remainder of the balance after we

take the refund. How am I to pay that money if I can not even pay my normal bills

due to them taking my refund.

Synchrony continues to call me 10xs a day. They are calling for a debt that I paid.

Caine and Weiner claim I owe XXXX for a Progressive policy that was paid via

money order, the amount is also incorrect. I do not have a copy of money order to

provide as it was paid well over a month ago. I believe the amount paid was in the

XXXX range, not sure. I do not know how they come to an amount of XXXX.

I had got to judgment to garnish my check in XXXX and the amount was XXXX

well within 2 months they added {$1100.00} on to this bill now its XXXX so when I

call to talk with them there was suppose to get rid of the fees and the penalties

fees. I told him I do n't understand why {$1100.00} is added on here from XXXX to

XXXX 2 months, so the guy cant explain to me why the bill is XXXX more

everytime I call him he seems confused and ca n't explain why. I 'm willing to pay

XXXX making payments a month but I refuse to pay all those extra fees and I do

n't understand it and this was a bill from XXXX from XXXX XXXX. I was just

wondering is n't there a statue of limitations in Colorado for 6 years just a question!

Tittle max continues to call my work and personal cell phone to collect a debt for

someone I do not know. Every time I ask them to stop calling and explain this, they
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Synchrony Financial NY 104XX Web Older American

Caine & Weiner Co. Inc. CT 063XX Web

Machol & Johannes, LLC CO 809XX Web

TMX Finance LLC SC 292XX Web
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Consent provided 02/10/2016 Closed with non-monetary relief Yes No

Consent provided 02/15/2016 Closed with explanation Yes No

Consent provided 02/18/2016 Closed with explanation Yes No

Consent provided 02/09/2016 Closed with explanation Yes No
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1779991

1787794

1788020

1779886
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02/05/2016 Debt collection Credit card

02/10/2016 Debt collection Credit card

02/10/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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someone I do not know. Every time I ask them to stop calling and explain this, they

say they will remove the numbers. This is the 4th time this has happened.

Commonwealth Financial Services contacted me by phone telling me I had by end

of day the next day to pay a debt of {$2000.00} or they would be sending me a

summons for criminal charges. They tole me the additional fees could be upwards

of {$8000.00} if we ended up in court. I told them to send me something in writing.

I received a letter from XXXX XXXX ( XXXX XXXX? Email address was

XXXXXXXXXXXX ). The letter stated that I had to settle the debt by

XXXX/XXXX/XXXX to avoid any further collection proceedings. I received several

harassing emails after our initial contact. I looked in my records and saw that this

account had been satisfied in full with XXXX XXXX XXXX back on

XXXX/XXXX/XXXX. I feel that this was a complete fraud tactic to scam me out of

{$2000.00}.

I had a card with this company but closed it back in 2002 due to someone using it

on XXXX. When I contacted the card company the admired they had mailed a

duplicate card to California. I immediately paid the card balance and closed the

card, they investigated and mailed me the findings along with the ladies

identification and social security #. They also mailed my info to someone by

mistake. For this reason I would never open another account with XXXX XXXX. I

have informed portfolio recovery but they do n't return calls

I had a card with this company but closed it back in 2002 due to someone using it

on XXXX. When I contacted the card company the admired they had mailed a

duplicate card to California. I immediately paid the card balance and closed the

card, they investigated and mailed me the findings along with the ladies

identification and social security #. They also mailed my info to someone by

mistake. For this reason I would never open another account with capital one. I

have informed XXXX but they do n't return calls
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Commonwealth Financial Systems, Inc. OR 970XX Web

Portfolio Recovery Associates, Inc. MA 010XX Web

Capital One MA 010XX Web
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Consent provided 02/05/2016 Closed with explanation Yes No

Consent provided 02/10/2016 Closed with explanation Yes No

Consent provided 02/10/2016 Closed with explanation Yes No
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1773281

1779870

1780270
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02/10/2016 Debt collection Credit card

02/05/2016 Debt collection I do not know
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Disclosure verification of debt Not disclosed as an attempt to collect

Cont'd attempts collect debt not owed Debt is not mine
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I received a phone call from XXXX at XXXX at my home phone number XXXX.

The person who called did not leave any message saying that they are debt

collector at. all. I get home at XXXX and see that my phone answering machine is

blanking means some one called and left the message. I try to listen the message

but their is no any clear message saying that they are debt collector and calling to

attempt to collect the debt against the third party., I called that number at XXXX

this evening which was showing in my phone ID caller XXXX XXXX Extn XXXX

from Asset Recovery Solutions LLC. pick up the phone. During the phone call he

did said that he is debt collector but did not say his debt collection agency name at

all.. The debt collector is harassing me. I did received their letter in mail yesterday

on XXXX/XXXX/2016. I did called the number XXXX which was written in their

letter. I spoke with XXXX XXXX, Extension # XXXXabout this debt. I did told him

that I do dispute this debt and I think the debt company who represent by this

collection is not the correct agency to whom XXXX XXXX sold the debt. I did told

him I do disputes these charges and still try to settle if I can understand these debt

in question. They called today at XXXX and using other number XXXX .This phone

number is not they listed in their collection letter at all.

Pinnacle Credit Services , LLC sent a letter out with a XXXX IRS form notifying me

of my " cancellation of debt '', and that it is being reported to the IRS as income,

which I now have to pay taxes on. Problem is, I never owed them or the original

creditor they claim they " bought '' the debt from, anything! This was the first time I

was even made aware that this shady company even had a " collection '' against

me!

Even the original creditor, XXXX XXXX, confirmed that I have never had an

account with them, therefore I could n't possibly owe them anything, or the

collection agency they use ( which is Pinnacle Credit Services ) and said "
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Asset Recovery Solutions, LLC NY 113XX Web

Pinnacle Credit Services, LLC NY 113XX Web
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Consent provided 02/10/2016 Closed with explanation Yes No

Consent provided 02/05/2016 Closed with explanation Yes Yes
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something is very wrong, but they ca n't do anything to help, since I do n't, or

never had any account with them that they could even go off of to see how

Pinnacle Credit Services even got my name and/or SSN!

So now, I have to file forms with the IRS for Tax Fraud against this company to

prevent them from claiming they forgave a debt which is taxable.

They refused to have any conversations on the phone, and after several hours of

calling them and being put on hold every time until they decided to just hang up

the line, my only recourse at the moment is to file complaints. I 'm now in the

process of filing with the Mn. attorney generals office, the XXXX attorney generals

office, as well as filing Identity theft charges against this " company '', as well as

trying to get them to delete their fraudulent reports on my credit.

They at no time have ever contacted me about this " debt '' and will give me no

information as to original account information from the original " creditor '', no date

at which they " bought '' the debt, and no information as to how they have my

personal information when the " creditor '' they listed as being the people they "

bought '' the debt from has no idea or account information regarding this so called

" debt '' in any of their records!

This company is a fraud, and is committing a crime, and I 'm not the only one they

have done this to, and are doing it to as this is read.

I was advised by the XXXX. state Attorney generals office that they would start an

investigation into this company for identity theft on a broad scale if more people

having these issues would contact them and file a report and make them aware of
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02/10/2016 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt
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I. XXXX sent me a letter dated XXXX/XXXX/XXXX stating 1 ) they had been

retained by Wal-Mart, 2 ) notice of opportunity to contact within 30 days to dispute

the debt, and 3 ) a statement they are a debt collector. The letter was delivered

uncertified.

II. I responded on XXXX/XXXX/XXXX. In that letter, I asked XXXX to validate the

date. The letter stated to respond to a specific Notary Public ( who would verify

and validate receipt of said validation ) within 30 days. The letter was sent by

certified mail and received by XXXX on XXXX/XXXX/XXXX.

III. I also pulled down my credit report and saw that this debt had been charged

off.

IV. I was served with a lawsuit on XXXX/XXXX/XXXX by XXXX regarding this

matter.

ISSUE : This firm stated they were retained by Wal-Mart. That claim is patently

false, since the debt was charged off. If Insert Original Lender was still pursuing

this debt, it would not be at that status, so this firm has made a false statement

regarding its disposition on this matter. Further, this firm has stated they are a debt

collector further down in the letter. This indicates that they obtained this debt as

third party debt collector.

The statements made by XXXX in the letter are fraudulent and misleading, and

intended to intimidate. Further, XXXX has extended this fraud into court.
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Synchrony Financial CA 911XX Web
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Consent provided 02/10/2016 Closed with explanation Yes No
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1780026
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02/05/2016 Debt collection Medical

02/05/2016 Debt collection I do not know

02/10/2016 Debt collection Payday loan

02/05/2016 Debt collection Other (i.e. phone, health club, etc.)

02/10/2016 Debt collection Payday loan

02/05/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Indicated committed crime not paying

Disclosure verification of debt Right to dispute notice not received

Disclosure verification of debt Not given enough info to verify debt

Communication tactics Used obscene/profane/abusive language
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I paid my co-pay and XXXX XXXX paid their part of the bill. These are extra

charges never billed to me but ended up on my credit report. The Collection

Agency had removed these charges but put them back on my credit report after I

paid XXXX XXXX XXXX Hospital bills.

I was checking my existing report on what I owe. I just notice a cmre finance

service was listed out of nowhere. This was added and I never got any report on

them and just saw I had a balance! Balance of what? This needs to be corrected.

I was contacted several times by R.S.B EQUITY GROUP. about a payday loan

that I had taken out. They said the y had retained the rights of the loan because of

none payment they supplied me with the company the company name and

information witch was all correct, I asked them to email documents and I did. We

came to an agreement on paying the loan. I payed them and now I 'm being told

that I 'm soon to be served papers by a process server to go to court for bank

fraud. because this matter has not been settled. I 've done research to find out this

buisnes is in trouble with the state of GA. for these same practice ' XXXX what can

I do to solve this problem and recoup my money and clear my name.

I received no notice in the mail or to my email from XXXX XXXX XXXX that a

balance was owed. The first communication I received was when I received a

notice from a debt collector.

NCA never mailed me anything is writing of collecting my debt. I sent them

payments and never recieved a reciept.

On XXXX XXXX, 2016 I received a phone call from ( XXXX ) XXXX XXXX at

XXXX am EST, stating she was a debt collector from XXXX in XXXX. I live in

XXXX and asked that the bill be sent to me. The agent refused and said I needed

to pay and that " we sent you the bill you just trashed it '' at that point I told her the

phone call is recorded and she laughed and ended the call. I as simply asking for

the bill to be sent to me and telling me that I " trashed '' the bill instead of sending it
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Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company chooses not to provide a public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Creditors Collection Service VA 239XX Web

CMRE Financial Services, Inc. CA 900XX Web

RSB Equity Group, LLC NJ 077XX Web Servicemember

Credence Resource Management, LLC CA 912XX Web

National Credit Adjusters, LLC CA 959XX Web

Source Receivables Management LLC SC 294XX Web Servicemember
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Consent provided 02/05/2016 Closed with explanation No No

Consent provided 03/11/2016 Closed with explanation Yes No

Consent provided 03/03/2016 Untimely response No

Consent provided 02/05/2016 Closed with non-monetary relief Yes Yes

Consent provided 03/17/2016 Closed with explanation Yes No

Consent provided 03/07/2016 Closed with explanation Yes No
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1773018

1775755

1781995
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02/10/2016 Debt collection Other (i.e. phone, health club, etc.)

02/10/2016 Debt collection Credit card

02/16/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid

False statements or representation Attempted to collect wrong amount
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the bill to be sent to me and telling me that I " trashed '' the bill instead of sending it

to me is completely harassing and making lude comments about throwing things

away is unnecessary.

I moved from my old home to my new home, during the process an unpaid

electrical bill was left outstanding. I was unaware of this until I received a letter

regarding the debt. After careful investigation on my part I determined the debt

was genuine and called them to pay it. I asked if my credit report was affected to

which I was told if I paid that day it would not be. I paid the debt on

XXXX/XXXX/16, I received confirmation from the debt collector and have a bank

statement showing the debt was paid. I continue to get calls every day from them

seeking payment. The debt collector uses a automated system that makes you

jump through hoops to speak with a real person. It can take up to 30 mins or more

to finally get to a real person. I have called them three times now, each time

explaining to the person the debt is paid. I give them the confirmation number and

tell them stop calling me. They promise to resolve the issue, except the next day I

will get called again, and again. I have had enough, and I think it is time they start

paying me for the time I have lost calling them back. The debt collector still claims

I owe the debt as well, despite my confirmation receipt from them and my bank

statement showing them being paid.

when I was unemployed I made my payment and it was fully paid

I settled XXXX % of a {$590.00} cell phone debt on XXXX/XXXX/2015 for

{$260.00}. The manager at that time " chris '' ( XXXX ) told me that he could take

my wife 's debit card info. over the phone that day and that it would be settled, and

he would send out paperwork stating that debt was settled, and paid for delete.

Now over a year later, they are ignoring my phone calls, insisting that XXXX no

longer works there, and that that they sold remaining balance to another collection

adgency and could no longer help me. There was no remaining balance! XXXX at
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Credit Protection Association, L.P. WI 541XX Web

Pressler & Pressler, LLP NY 113XX Web

Pinnacle Credit Services, LLC CT 063XX Web
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Consent provided 02/10/2016 Closed with explanation Yes No

Consent provided 02/10/2016 Closed with explanation Yes No

Consent provided 02/16/2016 Closed with non-monetary relief Yes No
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02/16/2016 Debt collection Medical
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Communication tactics Frequent or repeated calls
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adgency and could no longer help me. There was no remaining balance! XXXX at

PINNACLE lied to me, and I have since then complained to the XXXX reporting

beaurus, as well as sent a certified letter to the new collection company stating I

am disputing the amount, and I DO NOT OWE THIS {$390.00}. The amount is

small, but still wrecking havock on my family!!! I can not raise my credit score in

order to apply for a home loan for my XXXX kids and loving wife. NOONE is

listening I feel like when I try to say this amount was settled on XXXX/XXXX/2015.

Pinnacle took that amount from my wifes checking account, and it was settled that

day! They tricked me, and instead reported that it was a payment, not settlement

aggrement to extinguish it from my credit report. I feel robbed by PINNACLE, and

they are ruining my life over a lie that they say they recorded our conversation that

day, and we were all set in 2 weeks after paying the {$260.00}, on

XXXX/XXXX/2015. I am so angry. Please please help! I sent a letter of dispute,

and intent to the new collection adgency that pinnacle falsley sold the remainingt

balance to, stating that I was disputing owing any money at all at this point, but

disputed is not reflecting on my credit report, and now I am at the bank trying for a

home loan yet again, and the bank is looking at me like a I am an XXXX, for

asking for a home loan of XXXX when I ca n't seem to pay {$390.00}!

I am so upset that the company is still tryign to squeeze money out of me when

the statute of limitations already ran out, and they never even proved I owed the

cellphone bill amount in the first place, so much time passed, I thought I didnt even

owe that money. But I was being plesent, and wanted to make things right for my

family so I paid the {$260.00}, and they lied and are trying to steal the reamining

balance out of my pocket, or else I ca n't buy a home! I am furious! thank you for

lending an ear in this injustice, PINNACLE should be reprimanded, and sued for

lying, and misrepresenting themselves! XXXX XXXX

Retrieval-Masters Creditors Bureau, Inc calling from ( XXXX ) XXXX is calling my
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Retrieval-Masters Creditors Bureau, Inc. WA 984XX Web Servicemember
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02/10/2016 Debt collection Medical

02/10/2016 Debt collection Credit card

02/16/2016 Debt collection Federal student loan
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt was paid

Taking/threatening an illegal action Attempted to/Collected exempt funds
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cell a minimum of twice every single day including weekends. If I answer there is

no person or message, I have no idea what these calls are referring to as my

current credit report does not list them.

The original amount of the bill, per AWA collections agency, is {$160.00}. The total

balance due is {$220.00}. They are charging {$55.00} as " interest and fees '' but

when I spoke to a representative on the phone, I was told that I was incorrect, and

the " interest and fees '' should say " collection fee '' but the amount charged by

the medical office ( the original debt ) was only {$30.00}, and that my payments

made had gone towards the " collection and fees. '' When I explained that the

interest was 40 % of the bill, she argued and said that " there is no interest being

charged. '' She also stated that they were not allowed to send bills and receipts.

She was adamant about not charging interest, although the bill received ( which is

the first bill that I ever received, as my ex-husband was hiding mail ) clearly states

" interest and fees. '' I told her that I would only pay the original amount, and I

would not be paying interest. She told me that I had to pay the " collection fee '' or

else the bill would not be paid in full.

debts are still reporting in the credit file. however, debts were paid back 2013 as

part of settlement.

I was contacted by FMS, Investment Corporation via mail. I responded in

XX/XX/XXXX and FMS never got back to me. My letter discussed a payment

arrangement suitable to my income which decreased more than XXXX ( I lost my

job ).

I received a letter from the Department of Treasury in XX/XX/XXXX indicating that

my XXXX XXXX payments from XXXX will be offset in XXXX because I did not

contact the creditor ( Department of Education ).
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Adler Wallach & Associates, Inc. TN 380XX Web

SquareTwo Financial Corporation FL 333XX Web

Ceannate DE 199XX Web Servicemember

Page 11786 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Consent provided 02/10/2016 Closed with explanation Yes No

Consent provided 02/16/2016 Closed with explanation Yes Yes
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1781550
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02/16/2016 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy
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My letter to FMS ( 3rd party collection agency ) predated correspondence from the

Department of Treasury.

Two payments in excess of {$1300.00} were sent via bank checks to XXXX XXXX

XXXX and FMS between XX/XX/XXXX and XX/XX/XXXX. However, the current

balance is only about {$300.00} of the original debt.

I spoke with " XXXX XXXX '' on XX/XX/XXXX and XX/XX/XXXX for a combined

total of 95 minutes. During these calls, " XXXX XXXX '' reported that my household

debt was more than enough to pay over {$55.00} per month towards my debt. In

addition, she was sending me documents via email. I asked if I opened the email,

would it verify what was written in the documents? " XXXX XXXX '' indicated that it

would even if I did not agree. Therefore, I did not open the email, as her payment

could be more than I could consistently pay. " XXXX XXXX '' also wanted me to

provide her with my debit card in order to make a payment over the phone. When

asked if my debit card would be charged in the future, she said, " yes. '' Therefore,

I did not give her my personal information. Instead, I sent a certified bank check.

I admit to the debt. I do not accept how I am being forced into making payments

that I may not be able to afford. I am still trying to get on my feet after losing my

job. While I was approved for XXXX XXXX from XXXX, I am only receiving interim

payments, as my application is still in the process of being solidified.

I was called on XX/XX/2016 by a gentleman who left a very aggressive voice mail

threatening litigation if they could not reach me. They did not leave any company

name or case number. On XX/XX/2016 the same company contacted my son

XXXX XXXX, who lives out of state, looking for me and threatening court action.

The name of the company is XXXX XXXX at XXXX. Since I do n't owe anyone any
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02/16/2016 Debt collection I do not know

01/21/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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money, and all of my debt was discharged years ago, I googled the number. From

the on-line comments this appears to be a very aggressive scam operation. They

will not provide any information on debt owed or their company and instead

demand personal information including SSN. I have blocked them but am afraid

other people may unwittingly be scammed.

Upon reviewing my credit report I noticed that American Medical Collections was

reporting an account. I called them and I instructed them that I have no idea what

this account was about. I advised them that I have full medical coverage and that I

have no outstanding medical bills. I explained to them that I was willing to pay the

amount of {$120.00} but I needed for them to remove this information from my

credit report as the account was not mine. I offered to pay the account as my job is

extremely sensitive to my credit report. I was instructed that they will not remove

the information because I verified my address. I explained that I never received

any notice or mail concerning this account. But they continue to insist that they will

not remove this account even if it was an error.

The debt collector asked for my great niece. I am a XXXX yr old woman and my

niece do n't live at my address, nor do we share the same number. When my

niece called them back, they ask for her married name since XX/XX/XXXX. We

immediately knew who gave these people the number. His name is XXXX XXXX

XXXX and his number is XXXX. I called him and asked him why would he give my

aunt 's number out and she is frail and old? His date of birth is XXXX/XXXX/XXXX

and while married, he owe student loans while married.

The company that 's handling this specific debt, AR Resources, says that I owe

money on XXXX different accounts with them. Upon the evaluation of my XXXX

credit report, I found out that they 've still continued to list this debt TWICE, and

have never corrected the issue. XXXX account was listed since XXXX XXXX, and

the other since XXXX XXXX. To date, they 've never come forward to explain
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Retrieval-Masters Creditors Bureau, Inc. FL 331XX Web

National Enterprise Systems, Inc. GA 300XX Web Older American

AR Resources, Inc. PA 194XX Web Servicemember
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Consent provided 02/24/2016 Closed with explanation Yes No

Consent provided 01/28/2016 Closed with explanation Yes No
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02/01/2016 Debt collection Other (i.e. phone, health club, etc.)
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themselves and their error in judgement. This may have caused my credit to be

rated more poorly, as well as other related issues.

Good Morning, My issue with this company was that in XXXX XXXX I signed up

for their web hosting service. During their whole pitch it was n't mentioned that one

was tied to a one year contract. Well XX/XX/XXXX I was told by superlative that it

was a one year contract by XXXX XXXX, the person that came to XXXX pitching

his horrible web hosting service. So I tried cancel ; ling it the following month which

was the anniversary month in XXXX XXXX. I left XXXX voicemails and an email!!!!

Thinking they had honor the request and I did as I was told, I was still charged the

following month. They refused to grant my request!!! Then they kept charging be

XX/XX/XXXX until I finally cancelled my card in XXXX XXXX. They kept calling me

and harassing me. I told them I canclled them back on anniversary date which was

XXXX XXXX but they refused to honor it. I then got a bill for {$100.00} on XXXX

XXXX XXXX. A year way too late in which they finally agreed to cancel my

contract. They decided to take it upon themselves to cancel it on their terms. I was

told by their debt collection agency it was a 2 year contract now not 1 year like I

was told by XXXX XXXX. This is outrageous and if you look them up on XXXX

there are a ton of other victims of this horrible business practice. I am getting hit on

my credit report for this injustice. I have warned my fellow agents about this

horrible company. This company sent me emails in the spring of last year telling

me I had to pay. I told them I could n't afford it anymore and was n't getting any

results from their service. They threaten collection so I had to beg for an extension

to pay XX/XX/XXXX for a service I was n't using cause they supposedly did n't get

my request. But I should n't have to pay for something I cancelled on my

anniversary date on XXXX XXXX. The Collection agency transworld system has

been assigned to this. They already hit my credit rating and I have yet to receive

this supposed invoice that I owe. I will submit the final letter from Superlative
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Transworld Systems Inc. CA 925XX Web Servicemember
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02/05/2016 Debt collection Credit card
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stating that they were sending my supposed debt to Transworld Systems Inc .

Prior to that letter they tried to blackmail me for a partial payment on an email for

about XXXX dollars. I can FWD that email to the person ( s ) that will be looking

into this. I will just need an email address to send this blackmail email. This has

been so stressful and very uncalled for..

There are many things wrong with this account on my credit report.

1. I never received any type of notice either oral, email or written regarding this

debt, neither during the reported " Open and Status Dates '' or since.

2. During investigation into a completely separate account on my credit report I

emailed the given contact and received a request to pay a past due amount ( Even

though this account is showing paid ) 3. The account that I was inquiring about

had a completely different account number, amount due and account type. UCFS

disclosed information, to include my spouses name, date of purchase and past

due amount, without verifying that I was truely who I said I was as well as failing to

disclose that it was an attempt to collect a debt.

XXXX XXXX sued me for a debt I do not owe in XXXX County Texas per case

number XXXX. They had no verification to support the lawsuit other than a

computer printout with my name and an address I have not lived at in many years,

an incomplete account number and many pages of generic documents that did not

apply to the case at all. Prior to court, I requested a verification of debt and they

sent the same printout. They did not verify anything with the original creditor. They

voluntarily dropped the suit on XXXX XXXX, 2015 but it remains on my credit

report still. This issue has been on my credit report for years and has caused me

to incurr high interest rates on many occasions. The least they could have done is

to stop reporting a debt that is not valid to credit reporting agencies.
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United Consumer Finance, Inc. TX 775XX Web Servicemember

Citibank TX 773XX Web
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02/10/2016 Debt collection I do not know

01/21/2016 Debt collection Medical
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Improper contact or sharing of info Contacted me after I asked not to

Cont'd attempts collect debt not owed Debt is not mine
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SPS sent a letter dated XXXX XXXX, 2016 regarding insurance coverage on my

residential property. In the letter SPS indicates it is the mortgage servicer on a

certain account number. It is hereby noted that the account has no relevance to us

or to our property. There is no signed contract or agreement or any relationship

between us and SPS. We have written to both SPS and CFPB about SPS 's

absence of authority. SPS has admitted in prior communications that it is NOT the

servicer of this account or any account in connection with us or our property ; that

SPS has made contractual arrangements with third parties for SPS 's own profit ;

that SPS has harassed us ; that SPS has not proved and is unable to prove that

we owe any debt. Without proof of specific legal relationship, SPS is an illegal,

unlawful " interloper '', without any rights whatsoever. SPS has no authority to "

urge '' contact with our insurance agent to advise that the policy should be billed to

Select Portfolio Servicing, or to include them as " Standard Mortgagee '', or " ITS

SUCCESSORS AND OR ASSIGNS ''. Therefore we ask AGAIN that SPS CEASE

and DESIST communication and DELETE this account.

I wish to request assistance from the Consumer Financial Protection Bureau with

regard to ongoing violations of 15 USC 1692 XXXX f ) ( 1 ) and 1692 ( c ) ( c ) of

the Fair Debit Collections Practices Act ( " FDCPA '' ) ( 15 USC 1692 ) by Eastern

Account System of Connecticut , Inc. ( " Eastern '' ).

On XXXX XXXX, XXXX, XXXX XXXX XXXX ( " XXXX '' ) produced an invoice in

the amount of {$140.00} for services purportedly performed on XXXX XXXX,

XXXX. This amount is considered an untimely billing request under Title 6,

Chapter 146, 146.002 of the Texas XXXX XXXX and Remedies Code ( occurring

both after the first day of the XXXX month after services were performed ( 146.002

( a ) ) as well as beyond the contractual date established between the medical

service provider and the issuer of the health benefit plan ( XXXX ( c ) ) ).
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Company believes it acted appropriately as authorized by contract or law
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Select Portfolio Servicing, Inc NY 105XX Web

Eastern Account Systems of Connecticut, Inc. TX 787XX Web
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The claim in consideration is specifically barred for collection under Texas law by

XXXX of the Texas Civil Practices and Remedies Code and thus not an amount "

permitted by law '' as defined by 15 USC 1692 ( f ) ( 1 ) and thus attempted

collection of such unlawful claims constitutes an " unfair practice '' as defined by

15 USC 1692 ( f ) and a violation of the Fair Debit Collection Practices Act.

The unlawfulness of the claim in consideration was conveyed to XXXX by certified

mail ( copies attached ) on two separate occasions - XXXX XXXX, XXXX ( USPS

Tracking # XXXX XXXX XXXX XXXX XXXX XXXX ) and XXXX XXXX , XXXX

XXXX USPS Tracking # XXXX XXXX XXXX XXXX XXXX XXXX ) as well as with

numerous communications both written and verbal between the health benefit plan

provider, XXXX, and XXXX during that time period.

XXXX had full and complete knowledge that their claims were barred from

collection under the Texas Civil Practices and Remedies Code and made no

attempt to correct their activities over multiple months of written and verbal

correspondence. With such full and complete knowledge of an attempt to collect a

claim not " permitted by law '' ( 15 USC 1692 ( f ) ( 1 ) ), Eastern 's collection letter

of XXXX XXXX, XXXX is evidence of the firm 's intentional violation of 15 USC

1692 ( f ) ( 1 ) and can be considered in no way a result of a XXXX fide error or

unintentional practice as defined by 15 USC 1692 ( k ).

Furthermore, both the communications of XXXX XXXX, XXXX and XXXX XXXX,

XXXX sent by certified mail provided notice in writing of a desire to have all

communications applicable to this matter with any debt collector immediately

cease as provided by 15 USC 1692 ( c ). Through such written requests, Eastern
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Several years ago, I had taken out a loan with XXXX for approximately XXXX

dollars. Against my better judgement, my wife and I had our back against the wall,

and the only help came in the form of them. I paid the loan back in full, only after

paying 75 % of the principle through their bi-monthly payments, and then paying

the balance, thus having paid them more than twice what I had owed. However we

needed payments to stop as we could not afford them. So we borrowed the money

from a relative to settle that debt. Very shortly after, it became clear that my payroll

would not cover what was needed to pay our relative back in time, and we ended

up renewing a loan with them on the sheer XXXX that my payroll could expedite

the repayment. The opposite happened and we could not even afford their

payment schedule only less than a month after the loans renewal. XXXX continues

to attempt to withdraw payments from my account, causing it to go negative to the

point where we could not bring it up and the account was closed.. My wife and I

decided to explore bankruptcy options as their XXXX was not even close to the

most important of payments ( utilities ) that we owed on. I informed XXXX of this

and they accepted a hold status while we waited to work out our plans for

bankruptcy. After a lengthy period of trying to solve our issue, it was discovered

that bankruptcy while in the military could possibly result in forfeiture of my security

Clearence, and we can not afford to lose the income I receive from the XXXX.

They contacted me and offered settlement, to which I attempted but could not

afford in their timeline. It was eventually passed off to Integrated Services for

collection. Again I was offered settlements that I could not afford in their requested

time. Finally, last winter ( XXXX ), I gave in and entered into a payment plan that

could finally resolve this issue. The settlement would have me pay {$250.00} per

month for 6 months continuously - thus alleviating me of the XXXX additional in

interest that they claimed I owed. I made XXXX payments to talking {$750.00}. On

the 4th month we did not have enough to pay our electric bill so we were forced to
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Integrated Recovery Services NJ 080XX Web Servicemember
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have to delay our payment to integrated services. They said they would allow me

the time. 5 weeks later I called in to make my payment and they asked for

{$1500.00}. Dumbfounded I asked why and they said that because I could not pay

consecutive that my repayment would have to start from the beginning. That is

when I broke all contact with them as it became XXXX that I was being scammed.

Since then, I receive calls and messages 2 or 3 times per week with messages

that I am being charged with " bank fraud '' which I can only assume is because

the account that they forced closed was not active at the end of their attempts I

have been contacted numerous times, even after begging them to let the matter

go to litigation. I have had relatives contacted. My employer has been contacted

as a means to reach me, even after informing them that they can not and that it

jeprodizes my career. For months it has been the same threats. I am in the New

York XXXX XXXX XXXX and currently XXXX. I can not be home to defend myself

against such accusations - which a false. I tried to do the right thing and was

completely played.

I need help with this, as I can not afford to lose my job, honorable status in the

military, and reputation.

Their number is XXXX

I originally owed money from XXXX XXXX for a personal loan in the amount of

{$2600.00} plus a pay day loan of {$250.00} for myself and another payday loan of

the same amount under my wife. About a year and half ago I suffered from severe

financial difficulties that I no longer can afford to maintain my payments. I

employed XXXX XXXX XXXX XXXX of MA. to handle my repayments. XXXX

XXXX accepted the arrangements and as evidence I have copies of cancelled

checks to support my claims. Lately, I received E-Mails and letter of collection from

Ad Astra for more than {$3000.00} and had refused to accept the cancelled checks

as evidences of payments. They stated that the payments made were just for
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Ad Astra Recovery Services Inc CA 928XX Web Older American,

Servicemember
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02/01/2016 Debt collection Credit card

01/21/2016 Debt collection Other (i.e. phone, health club, etc.)

02/01/2016 Debt collection Other (i.e. phone, health club, etc.)
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interest only. As a result of the derogatory remarks on my credit history, I ended

up being turn down by XXXX XXXX XXXX for housing and in spite of my grant for

an automobile grant as a XXXX veteran, I ended up with a higher payment interest

rate because of this.

continued attempt to collect a debt with failure to provide verification under the fair

debt collection practice act notice of validation was sent by myself on

XXXX/XXXX/2016 via U.S.P.S. certified mail tracking XXXX notice was received

on XXXX/XXXX/2016 and proof mailed back to me return receipt # XXXX they

failed to provide the following information Explain and show me how you

calculated what you say I owe, Provide me with copies of any papers that show I

agreed to pay what you say I owe, Provide a verification or copy of any judgment if

applicable, Prove the Statute of Limitations has not expired on this account, Show

me that you are licensed to collect in my state, Provide me with your license

numbers and Registered Agent.

continued efforts have been made to collect the debt without validation under the

fair debt collection practices act.

I am being contacted by debt collection company on behalf of XXXX in the amount

of over {$5000.00}. for internet and telephone services. I am a XXXX XXXX XXXX

woman who only used the computer to visit XXXX, access my XXXX account and

pay bills online. I did not download or stream movies so I can not understand the

amount being requested. I requested documentation that would provide me with a

better understanding but only received a letter stating I was responsible for the

stated amount. I am asking for assistance to help me understand my responsibility

and achieve a speedy resolution to this matter.

I have contacted TransWorld Systems, 5 times to date via certified mail, they are

reporting an unknown account on my credit as it relates to XXXX- I have never

had service with XXXX.
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Portfolio Recovery Associates, Inc. MI 490XX Web

Credit Bureau of Napa OH 443XX Web Older American

Transworld Systems Inc. CA 945XX Web
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02/10/2016 Debt collection Auto

02/01/2016 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Frequent or repeated calls

Improper contact or sharing of info Contacted me after I asked not to

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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My concern, is that I was never initially contacted about the debt before it was

placed on my credit and I have not been contacted after reaching out to them 5

times!!!

I am making payments on a small car loan, may be running late about 20 days.

The lender has called me 36 times in the last 20 days, or so.

Navient hired XXXX XXXX XXXX XXXX to collect on a private student loan debt.

Under complaint number XXXX, XXXX XXXX " XXXX '' XXXX alleges that they

used " XXXX Collection Advantage to identify, confirm, and/or validate your

location information due to the fact that we have been unable to identify your

actual mailing address and you have mailed to provide same. '' I had requested in

writing to XXXX in XXXX 2015, not to contact me anymore to which they agreed.

There was no reason that XXXX needed location information since they had a

cease and desist request from me. However, they used the XXXX on XXXX

XXXX, 2015, for which there was no reason for it since they were not to contact

me after XXXX 2015. The only reason FAMS used the XXXX on XXXX XXXX,

2015, was to harass and annoy me in flagrant violation of the Fair Debt Collections

Practices Act. They had already received a written cease and desist in XXXX

2015, so there was no reason to try and contact me after that time.

In 2013, I had a car repossessed. The car was sold and the debt was paid. Today

I got a notice that on my credit report there was a new repossession with a

company called XXXX XXXX XXXX the original XXXX that was settled 3 years

ago and has been reflecting on my report as a repossession was Central Ohio

Credit Corp. I do n't have a " new repossession '' this took my credit score down

XXXX points and they also made a hard inquiry on my report that I did n't

authorize. This information is not accurate.

I dispute the validity of this debt.
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Company believes it acted appropriately as authorized by contract or law
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BBVA Compass TX 770XX Web

Navient Solutions, Inc. CA 902XX Web

Ricart Financial Services OH 452XX Web

Harvard Collections, LLC OH 441XX Web
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01/22/2016 Debt collection Credit card

01/27/2016 Debt collection Medical
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Communication tactics Threatened to take legal action

Cont'd attempts collect debt not owed Debt is not mine
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This is a paid debt that we are trying to get the collection agency to send the

documentation to the court.

My wife has been transferred XXXX miles from our home. We are trying to

purchase a house. We are unable to do that because the bank needs the court

documentation that the judgment is satisfied. Our debt was paid in full on

XXXX/XXXX/XXXX yet, their records claim XXXX/XXXX/XXXX. I have contacted

the office as to the procedure followed in providing the court with the information

that the debt has been paid. There is no procedure, which is surprising as your

website indicates : " XXXX XXXX XXXX XXXX, XXXX. began XX/XX/XXXX. Since

that time, the firm has become one of the debt collection industry 's leading law

firms. Known for successful recovery rates achieved while maintaining the highest

standards of professionalism, compliance and training, our firm offers premier

levels of service and excellence. '' I should think that the highest " standard of

professionalism '' would include a process for timely notification of debt repayment.

It does not. On XXXX/XXXX/XXXX, my representative from XXXX XXXX

contacted their office and the representative was again unable to provide any

assistance with regard to notification to the court. I have explained my situation, I

have sent them a letter indicating my next steps to file complaints with consumer

protection.

While it may not help to resolve my issue, perhaps it will benefit others.

I have been XXXX for the past 3 years. I have only went to XXXX XXXX. This

company is staying that I owe them However, I have never went there. It says that

the account was open on 2015 well at that time I had medicaid and south this all of

my doctors bill were covered. Plus I have insurance with my job. I have told them
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Encore Capital Group MI 494XX Web Older American

Commonwealth Financial Systems, Inc. LA 701XX Web

Page 11870 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 01/22/2016 Closed with explanation Yes No

Consent provided 01/27/2016 Closed with explanation Yes No

Page 11871 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1751279

1758177

Page 11872 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Improper contact or sharing of info Talked to a third party about my debt
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multiple times that this is not my account. However they keep reporting this to my

credit report. When I know that this is against the law to do. With death validation

and if they do n't have all of there legal bonding documents. Which I know that

they do n't because this account is not mines. I have already reported to the credit

bureaus about the faud activities.

XXXX and Crosstown Law LLC, continues to try and collect a debt that not only do

I not owe but I 've never had a XXXX account. XXXX themselves has verbally told

me that there 's nothing in there system showing I 've ever had an account with

them.

XXXX can not validate the debt according to the FDCPA Law 15 USC 1692g,

Section 809 ( b ) Validating Debts.

Company failed to provide me with detailed billing and statement.

I initially took out a {$600.00} personal loan with the online company named Spot

Loan. I defaulted on the loan, and I began getting harassing phone calls from

numerous identified phone numbers with all of my personal information. I

contacted Spot Loan to find out what the situation with my loan was. They

informed me that they had sold my loan to a third party debt collector. When I

asked to whom they sold it to, they vaguely gave me a name of a company called

XXXX and the phone number XXXX. They still to this day have n't given me a

mailing address. When I called the XXXX number, there is a recorded message

saying to leave my name, number and loan information and someone will return

my call. I received a call from numerous out of state phone numbers, XXXX lady

claimed to be calling me back from XXXX. She said they sold my loan to a

company called XXXX XXXX XXXX phone number XXXX. I called that number

and I was told my loan was sold to XXXX XXXX XXXX at XXXX. I called that

number and it was a recorded message about taking a travel survey. So basically,
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Crosstown Law, LLC CA 900XX Web

Harvard Collections, LLC OH 441XX Web

BlueChip Financial IN 461XX Web
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Cont'd attempts collect debt not owed Debt was paid
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number and it was a recorded message about taking a travel survey. So basically,

I was at a dead end with no answers In the mean time, I was receiving harassing

phone calls from XXXX and XXXX claiming to be calling me from a company

called XXXX. ( XXXX ). I XXXX all of these companies and none of them are

legitimate debt collectors. These calls from XXXX. were threatening to serve me

papers, and they were telling me that I would be going to court for check fraud. I

told them to serve me then, and that I knew by law that they had 5 days to send

me verification of the debt by mail. They refused and we 're demanding my bank

account information for a payment. I refused. I understand that I have an

outstanding debt, but nothing about this is the legal way of collecting it. This

company Spot Loan obviously sold my personal information to a scam third party

for whatever profit they could. They should be held accountable, and if they

supposedly sold this loan legitimately, they should be able to provide more

information to whom ... .most importantly a business address for the company that

they sold it to.

The XXXX Tribes Of The XXXX XXXX Reservation Tribal Government Fund paid

the bill back on XXXX/XXXX/2015. The tribe had multiple contacts with them about

this payment from my understanding each time they talked to them it was being

handled. I then started receiving phone calls from Credence Address XXXX XXXX

XXXX XXXX XXXX, XXXX, TX XXXX. Telephone number XXXX. I stated that I

believed this was taken care of and I would contact XXXX at the XXXX tribal clinic.

XXXX told me she would call and take care of it. They have sent numarous letter

each I have taken to the clinic they told me fedral funds will not pay twice for a bill.

On XX/XX/XXXX XXXX XXXX talked to them and had it all resolved she can be

reached at XXXX she has all supporting documents. There is also another

payment made on XX/XX/XXXX for XXXX that there are trying to collect on with

me too.
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public response
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Credence Resource Management, LLC WA 985XX Web
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Disclosure verification of debt Right to dispute notice not received
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Transworld System , Inc. ( XXXX ) has repeatedly called my home several times a

day for over a week. Knowing that we do not have any late bills, we called them

back to day ( XX/XX/2016 ). The agent who answered asked for the ID number

that they left on our answering machine. She asked me if I was XXXX and I said

no. when she asked me who I was, I told her I was her mother. I then asked what

debt my daughter supposedly owed and she refused to tell me. When I told her

that my daughter was dead for over 11 yrs. and again asked what the supposed

debt was, she refused to tell me and hung up.

I was contacted by I.C. Systems about a year ago, they called my cell phone

repeatedly until I picked up. They asked me to confirm my information, to which I

asked who they were. All they said was I.C Systems, I said " OK. And who are

you? '' They told me they needed me to confirm my address, after multiple

attempts I got fed up, and gave in to giving them my address. They told me that I

owed them money from a previous doctors bill. I asked them to verify the

information they were talking about. They could n't. They just told me that I owed

them money from a doctors office. I told them they needed to send me information

on this, to which they responded " We sent out a letter yesterday, we need you to

make a payment. '' I told them I was n't making a payment to them without any

information. They told me the letter was in the mail, to which I replied " ok, when I

get the letter in the mail and review it, I 'll call you back. '' They called me again

and again, same song and dance, telling me I owed them money and I needed to

pay it. I told them I never received any paper work form them. They got very nasty

with me and told me that it was sent out and that I needed to make a payment. I

told them I would review the paperwork when I received it, and I would call them

back. They kept calling, and I did n't pick up. It 's now a year later and I still have

not received anything from them in the mail, even after confirming my address with

them.
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Transworld Systems Inc. NY 140XX Web Servicemember

I.C. System, Inc. NJ 070XX Web
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02/21/2016 Debt collection Medical

02/21/2016 Debt collection Credit card

Page 11894 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Disclosure verification of debt Not given enough info to verify debt

False statements or representation Attempted to collect wrong amount

Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt resulted from identity theft
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This is harassment. They are non-stop calling, have n't sent me any information,

they do n't confirm that they are a collection company or that they are collecting a

debt and are very nasty. I have no problem paying my debt, but it wo n't be before

I have any written information. This is now destroying my credit, because it 's been

on there for a year, and I have n't received anything in the mail. I really hope that

you can do something about this company because they have tons of bad reviews

and do n't seem very reputable.

This information does not belong to me I want to investigate when was this

because I do n't have any idea. XXXX XXXX XXXX

Portfolio Recovery Associates , LLC out of XXXX, XXXX is attempting to collect on

a debt that exceeds the statute of limitations of 7 years. This debt was part of a

divorce decree filed in XXXX County, XXXX in 2003. As of today 's date, that

makes the debt more or less 13 years old, thereby exceeding their jurisdiction. In

addition this debt has been sold three times to different creditors and I do not

believe the statute of limitations resets itself in order to satisfy a debt. It also states

on their letter that if the amount exceeds XXXX dollars they " may '' report it to the

IRS which is predatory collection practices.

IS SHOWING OPEN ACCOUNTS COLLECTIONS ON MY XXXX CREDIT

REPORT. ALL DEBTS HAVE BEEN PAID

I was scammed on my Chase credit card by someone I met on line at a dating site

called XXXX. I have sent all this information to Chase Credit Card and they will not

forgive the amount of money I was scammed. I live only on Social Security and

can barely make ends meet. Chase has been harassing me for this money and

they have turned me over to a debt collection agency. I have reported this to my

local police department, Internet Crime Complaint Center, the Federal Trade

Commission, And now to you the CFPB.

Page 11896 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 11897 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Credence Resource Management, LLC FL 331XX Web

Portfolio Recovery Associates, Inc. TX 760XX Web

Transfinancial Companies, Inc LA 707XX Web

JPMorgan Chase & Co. CT 060XX Web Older American,

Servicemember
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02/21/2016 Debt collection Payday loan

02/21/2016 Debt collection I do not know

01/22/2016 Debt collection Credit card

01/27/2016 Debt collection Other (i.e. phone, health club, etc.)

01/22/2016 Debt collection I do not know
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False statements or representation Indicated committed crime not paying

Improper contact or sharing of info Talked to a third party about my debt

Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine
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This company calls me 6-7 times a day. They rarely identify themselves when

calling. I am constantly cursed at, threatened that they will show up at my home,

tell my supervisors " what I have done '', threaten to arrest me, etc.

Stein and Meyer called my mother and my employer providing account numbers

and informing them they has attempted to serve me both at home and at work.

Neither of which is true. They will provide no address information regarding their

location. All their numbers are blocked and can not be searched and I have found

nothing but complaints regarding the numbers and company stating they are

scams. They are calling from XXXX and instructing me to call XXXX. If it is

legitimate they would be willing to provide more information regarding there

location and would accept mailed payments. I feel it is a scam attempting to exploit

me.

I have been receiving collection letter from mandarich law group for over four

years trying collect on a debt that I do not believe is mine and even if it was mine

statue of limitation on it has passed. even though I have been asking for debt

validation on this account I have not been receiving no information on it. Also

every time I look at my credit report I see illegal credit inquiry by mandrich law firm.

What mandrich law firm is doing harassing me by their tactics to lower my credit

score.

The man who contacted me would not let me dispute the bill. He would not tell me

how to dispute it. He was very rude and every time I would talk he would tell me to

stop. I asked for information about the bill and he would not give it to me. XXXX

XXXX XXXX

I received a call from Portfolio Recovery earlier in XXXX of XXXX regarding an

account coming from XXXX XXXX. I was completely confused because I currently

have an active XXXX XXXX credit card in good standings that I acquired in XXXX

and I also began banking with XXXX in XXXX. I then proceeded to check my credit
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Halsted Financial Services, LLC. FL 335XX Web

Offices of Stein and Meyer OH 453XX Web

Mandarich Law Group, LLP CA 950XX Web Older American

Dynamic Recovery Solutions, LLC OH 448XX Web

Portfolio Recovery Associates, Inc. CA 928XX Web
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Consent provided 01/22/2016 Closed with explanation Yes Yes
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report and found there is a public file which I do n't know what it 's for. I would like

verification of this debt as follows SSN # XXXX To Whom It May Concern, I am

sending this letter to you in response to a call I received from your company. Be

advised, this is not a refusal to pay, but a notice sent pursuant to the Fair Debt

Collection Practices Act, 15 USC 1692g Sec. 809 ( b ) that your claim is disputed

and validation is requested.

This is NOT a request for " verification '' or proof of my mailing address, but a

request for VALIDATION made pursuant to the above named Title and Section. I

respectfully request that your office provide me with competent evidence that I

have any legal obligation to pay you.

Please provide me with the following : What the money you say I owe is for ;

Explain and show me how you calculated what you say I owe ; Provide me with

copies of any papers that show I agreed to pay what you say I owe ; Provide a

verification or copy of any judgment if applicable ; Identify the original creditor ;

Prove the Statute of Limitations has not expired on this account ; Show me that

you are licensed to collect in my state ; and Provide me with your license numbers

and Registered Agent.

If your offices have reported invalidated information to any of the XXXX major

Credit Bureau 's ( XXXX, XXXX or XXXX ), said action might constitute fraud

under both Federal and State Laws. Due to this fact, if any negative mark is found

on any of my credit reports by your company or the company that you represent I

will not hesitate in bringing legal action against you for the following : Violation of

the Fair Credit Reporting Act Violation of the Fair Debt Collection Practices Act

Defamation of Character If your offices are able to provide the proper

documentation as requested, I will require at least 30 days to investigate this
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01/22/2016 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine
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I received a call from XXXX XXXX earlier in XXXX of XXXX regarding an account

coming from Capital One. I was completely confused because I currently have an

active capital one credit card in good standings that I acquired in XXXX and I also

began banking with Capital One Bank in XXXX. I then proceeded to check my

credit report and found there is a public file which I do n't know what it 's for. I

would like verification of this debt as follows SSN # XXXX To Whom It May

Concern, I am sending this letter to you in response to a call I received from your

company. Be advised, this is not a refusal to pay, but a notice sent pursuant to the

Fair Debt Collection Practices Act, 15 USC 1692g Sec. 809 ( b ) that your claim is

disputed and validation is requested.

This is NOT a request for " verification '' or proof of my mailing address, but a

request for VALIDATION made pursuant to the above named Title and Section. I

respectfully request that your office provide me with competent evidence that I

have any legal obligation to pay you.

Please provide me with the following : What the money you say I owe is for ;

Explain and show me how you calculated what you say I owe ; Provide me with

copies of any papers that show I agreed to pay what you say I owe ; Provide a

verification or copy of any judgment if applicable ; Identify the original creditor ;

Prove the Statute of Limitations has not expired on this account ; Show me that

you are licensed to collect in my state ; and Provide me with your license numbers

and Registered Agent.

If your offices have reported invalidated information to any of the XXXX major

Credit Bureau 's ( XXXX, XXXX or XXXX ), said action might constitute fraud

under both Federal and State Laws. Due to this fact, if any negative mark is found

on any of my credit reports by your company or the company that you represent I
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Capital One CA 928XX Web
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02/02/2016 Debt collection Credit card
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will not hesitate in bringing legal action against you for the following : Violation of

the Fair Credit Reporting Act Violation of the Fair Debt Collection Practices Act

Defamation of Character If your offices are able to provide the proper

documentation as requested, I will require at least 30 days to investigate this

information and during such time all collection activity must cease and desist.

Also during this validation period, if any action is taken which could be considered

detrimental to any of my credit reports, I will consult with my legal counsel. This

includes any information to a credit reporting repository that could be inaccurate or

invalidated or verifying an account as accurate when in fact there is no provided

proof that it is.

If your offices fail to respond to this validation request within 30 days from the date

of your receipt, all references to this account must be deleted and completely

removed from my credit file and a copy of such deletion request shall be sent to

me immediately.

I would also like to request, in writing, that no telephone contact be made by your

offices to my home or to my place of employment. If your offices attempt telephone

communication with me, including but not limited to computer generated calls or

correspondence sent to any third parties, it will be considered harassment and I

will have no choice but to file suit. All future communications with me MUST be

done in writing and sent to the address noted in this letter.

This is an attempt to correct your records, any information obtained shall be used

for that purpose.

I got a letter in the mail XXXX. from Calvary Portfolio Services stating that they

purchased my debt account from XXXX XXXX and are now the owners. Since

then they have called me repeatedly ( sometimes once a minute for XXXX mins ).

they have called my girlfriend, a past Employer of mine who called me to let me
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Cavalry Investments, LLC CA 945XX Web
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02/02/2016 Debt collection Credit card

02/10/2016 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Frequent or repeated calls

Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Right to dispute notice not received
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know a " Private Investigator '' was looking for me, and today called my brother (

immediately after calling me and leaving the voicemail below ) with the following

conversation : " Is XXXX there? Is this XXXX Where is XXXX XXXX ". My brothers

phone number was NEVER listed on any appliaction of mine anywhere which led

me to believe that they found his name and number illegally. This is the phone call

I received at about XXXX from " Unknown Caller '' which I did not answer. This is

the Voicemail left : " Yes, Uhm Good Afternoon, my name is XXXX XXXX , Im a

Private Processor with the County Serving Courts, and this is a request to serve

you a summons regarding a lawsuit that is being filed against you at this time.

Now, the firm that has filed the suit against you has asked me to provide you with

a courtesy call with their contact info meaning, if you have any questions or

concerns regarding this matter, please contact the XXXX XXXX XXXX XXXX at (

XXXX ) XXXX. When calling please refer to your case number which follows as : (

random numbers-CV ), thank you ''. I recognized what was going on when he gave

me the phone number to call for that " XXXX something XXXX XXXX ''. That

number is the phone number for XXXX XXXX XXXX, a debt collector.

This company has called me repeatedly over three years after my informing them

multiple times that this was a wrong number. Their caller ID does not list a name.

They have been very rude and refused to identify themselves when I asked who

they were, saying " if you are n't the person we are calling, then you do n't need to

know. '' I have called back and asked to talk to a supervisor -- they said they would

transfer me, and dropped the call.

Continues to attempt to collect Zombie debt after the statute of limitations in the

state of California. I submitted a formal request asking this debt be removed from

my credit report and they did not respond nor did they remove it from my Credit

report

Hello I found an open collection account listed on a recent Credit Report which i
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Associated Credit Services, Inc. MD 208XX Web

Portfolio Recovery Associates, Inc. CA 923XX Web

ERC OH 441XX Web
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01/22/2016 Debt collection Credit card

02/10/2016 Debt collection Auto
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Taking/threatening an illegal action Threatened to sue on too old debt

Communication tactics Threatened to take legal action
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obtained using XXXX and XXXX XXXX. I attempted to research the company,

Enhanced Recovery ( ERC ) using XXXX. I found that this company does not have

a website, which raised my eyebrows about the legitimacy of this collection. I

called the original creditor ( XXXX XXXX XXXX ) to find out more. XXXX XXXX

has NO RECORD of my name or social security number in their system. They told

me to try to find a number for the Collection agency so I called the number on my

report. The person who spoke with me did not inform me that I could dispute this

debt, that I had any right what so ever to challenge the facts of the debt. I asked

for him to send me a letter to verify the facts of the debt. They ended up sending

me a " summary of the payment agreement. '' I can assure you I did not agree to

pay them anything, especially when I had no information about why they had this

debt and did not share with me my rights. Then they somehow assumed I had

agreed to pay them in full without those words ever coming from my mouth.

I Believe this is deceptive and illegal and furthermore, an immoral practice,

especially coming from a company that is doing its best to hide their identity by not

having a website or any contact information readily available to the public.

This debt is about 17 years old and I remembered that I have this debt account

closed by cross country. Now some new copy pay who is 3rd party have

been.sendingme letters.

I just received a phone call from a woman who claims to be a representative from

Santander Consumer in reference to a loan where the property was repossessed

and re-sold to another party. The caller told me that they could cut me a " side deal

'' to where I would only pay half of the debt owed and the other party would be

responsible for what was left. When I refused and stated to her that the whole

thing do not sound right she ( the representative ) began going into a tirade about

how she 's going to offer the other person the deal if I did n't take it and that she

was going to put the debt into collections and ruin my credit. She also stated that

Page 11945 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Page 11946 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Convergent Resources, Inc. MI 482XX Web

Santander Consumer USA Holdings Inc AE 090XX Web Servicemember
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Disclosure verification of debt Not given enough info to verify debt
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the company would attempt to take me to court for the balance due. This company

first contacted me back in XXXX and I expressed to them then to no longer call me

and to deal with the former owner of the vehicle. They called a few times in XXXX

and instead of leaving messages they just hung up. They would also hang up

when I answered. They stopped for a while and had started back calling in XXXX

XXXX. When I would answer they would hang up. They would not leave a

voicemail when I did n't answer. Today on XXXX XXXX XXXX at XXXX Arizona

time, XXXX XXXX time ( where I currently reside ) they called me and I answered

the phone and that 's when the woman on the other end began to harass me. The

number where the calls are originating from is XXXX

First I felt I was getting no cooperation from the XXXX the credit bureau. I kept

getting Verified, No Change letters but no documentation of how determined

despite having asked several times. In a phone call XXXX finally says there is no

documentation. The documentation lies with the creditor and the creditor does not

have to provide TransUnion with that documentation. XXXX XXXX XXXX has

continued to respond to XXXX on a debt showing last activity in XXXX of Verified,

No Change with erroneous activity reported for XX/XX/XXXX - XX/XX/XXXX

submitted, reporting a first deliquency in XX/XX/XXXX ( and then closing the

account XX/XX/XXXX ). When I try to contact XXXX XXXX XXXX directly they only

tell me they sold the debit XX/XX/XXXX ( already well past the 7 year reporting

date ) and refuse to do anything to assist me. They wo n't write me a letter stating

who they sold the debt to so I can provide to the credit bureau, they wo n't report it

to the credit bureau, they wo n't remove the information on my credit report being

reported in their name. They will only tell me it was sold to CBV Collection Service

XXXX which only goes to a busy signal everytime I try to call. I do have records of

this number calling back in XXXX. Again last payment history XX/XX/XXXX should

have already been long off my credit report and no legal liability existed due to
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CBV Collection Services Ltd. AZ 856XX Web
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02/02/2016 Debt collection Credit card

02/02/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine
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Cont'd attempts collect debt not owed Debt was paid
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statue of limitations at the time XXXX sold the account showing on my credit report

( only XXXX of the XXXX ). I feel TransUnion and XXXX XXXX XXXX could have

fixed this and if issue of this reporting is with CBV Collection Service then fraud in

re-aging the account. I found a CBV Collection Service online with a different toll

free number based out of XXXX with complaints and actions against it but not one

answers even though says business hours. When I discovered this error several

years ago ( disputed 7 times so far over 2 years ), it cost me hundreds of

thousands of dollars in financing and tens of thousands more since then.

Person calls almost daily about an uncollected debt from Midland XXXX XXXX. I

do not have any uncollected debts and I tell him that but he keeps calling anyway.

I noticed a collection account on my credit from Midland Credit Management or

Midland Funding. I did n't know what the account was for so I contacted them by

way of certified mail 3 times and I never heard back from them until I filed a

complaint.

I am writing to you again because I have not had a account with the original

creditor which is XXXX. I am dealing with them directly along with another

government agency.

I am writing you because I need for the harassment to stop. They never contacted

me before placing the unknown account of my credit, now that I have filed a

complaint against them they are sending me letters. I will take legal action if the

harassment continues or if the unknown entry remains or is re-inserted to my

credit.

Original creditor : XXXX, XXXX.

False account balance : {$59.00} XXXX has been harassing me about this bill of

{$59.00} for a while, the reason I have not responded to them is because they
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Company believes the complaint is the result of a misunderstanding
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Encore Capital Group PA 160XX Web Older American

Encore Capital Group CA 941XX Web

Benuck & Rainey, Inc. NY 112XX Web
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02/22/2016 Debt collection Other (i.e. phone, health club, etc.)

02/02/2016 Debt collection Credit card
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False statements or representation Attempted to collect wrong amount

Disclosure verification of debt Not disclosed as an attempt to collect
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actually OWE ME MONEY. The original amount they had charged me was more

than the above amount of {$59.00}. I paid them the original amount a while ago,

and have the bank check reference to prove it.

Previous to my paying that bill, I had talked to one of their reps ( XXXX , XXXX )

on the phone and he said he would discount the cost. I waited a while without

receiving the discounted charge and decided to go ahead and pay the original

amount. Even after I paid the original bill, a new REDUCED bill has been

continually sent to me from XXXX XXXX.

XXXX XXXX has since used XXXX XXXX ( debt collector ) to try to collect from

me. I contacted XXXX XXXX and the collection stopped. However, I just received

today another collection mail from XXXX XXXX XXXX , XXXX in NH for {$59.00} (

not sure why there 's a XXXX cents difference ).

At this point I do n't even care about the money XXXX owes me, I would this like

the collection requests for this to stop once and for all.

Thank you.

Third party creditor collecting for a party who decided to generate false accounts

receivable for services not rendered.

i have not had any communications to collect on this debt and it is negatively

affecting my credit score. I have no idea how to contact this agency and get this

credit card paid. I have the means to pay and its not a large sum but I want it of my

credit report nd I cant do that if I do n't know where to send a payment to. its

ridiculous that an agency can just collect an account without any notification to the

person whose name it is in.
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Asset Recovery Inc CO 802XX Web Servicemember

Synchrony Financial FL 335XX Web

Page 11968 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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02/10/2016 Debt collection I do not know

02/10/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Attempted to/Collected exempt funds
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There is a phone number that keeps calling me repeatedly and asking me to call

back. It always starts with a man whistling a short tune and then, in a threatening

tone, the man always follows the whistle with a message that says " this is a debt

collector, call back immediately. '' In one message, the man asked for my social

security number to be ready and available when I call back. He never addresses

me by name, and never leaves any additional details. I know for a fact that I do not

have any debts that have went unpaid. I am in college and still live at home with

my parents and I have no bills. I did live in an apartment for a short while, but I

was never behind in my payments and immediately received my deposit back

when I moved back home. I also cancelled my internet services and confirmed the

cancellation with the workers in the local office several times to be sure. All of my

school loans have been deferred until I complete school and I receive statements

for those every month -- they are from the government and state that I currently

owe nothing. I have another full year of school to go. There is nothing else out that

that I have ever had a bill for. This company calls me EVERY DAY and leaves

vague, creepy messages. I would like for it to stop. Based on research that I have

done online, they appear to do this to several individuals, many of whom suspect

that it is a scam. I have looked up the supposed agency that it is linked to

according to the internet, but I can not find information on the agency anywhere.

Glasser and Glasser Inc a debt collector garnished my Social Security XXXX

Income directly from my XXXX checking account. I had informed Glasser and

Glasser that I was no longer employed due to my health right after it occurred in

2014. They sued me and took me to court on XXXX occasions, even though I

never signed the subpoena or was home to receive it. On good faith, I went to both

hearings to explain that I was ill and now on XXXX. Glasser and Glasser worked

with my bank, XXXX, which per XXXX is " their credit department '' to garnish my

checking for {$4300.00} and the same amount in my savings, duplicating the
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D&A Services, LLC KS 660XX Web

Glasser and Glasser, PLC VA 226XX Web
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01/27/2016 Debt collection Credit card

02/22/2016 Debt collection Auto

Page 11978 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls
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charge. When I contacted Glasser and Glasser to resolve this, they required me to

provide proof of my XXXX, which I did within 10 minutes. They did call me back

immediately after I sent the information and acknowledged quickly they could not

garnish XXXX wages and would " review my account and tell the bank to release

the hold ''. I kept pushing to understand if they were refunding me the garnishment

and I was provided a legal answer which skirted the real answer. I was told " they

would review it ''. Also, disheartening is they new bank account information

regarding the charges, way more than the actual XXXX representatives did. How

can a debt creditor have knowledge of my bank transactions ( yet also claim to be

unaware I was receiving XXXX when it is direct deposited into my account every

month )? I even told Glasser and Glasser over a year ago that I was on XXXX and

very ill. I was told on the phone today when calling about my garnishment that

when they received my proof of XXXX income that " the process of them reviewing

the charge and going back to court will take time '', but could n't tell me how long.

That {$4500.00} was going to medical treatment I desperately need now. Either

way, Glasser and Glasser was negligent and their actions were illegal as they

garnished XXXX wages. They also never gave me any chance to offer a good faith

payment ( which I had done my best to work with them and stay in contact before I

became very ill ) or notification of the garnishment, which ironically I was working

to do. All the creditors that I worked with negotiated a settlement. Glasser and

Glasser would not and now has decided to go the illegal route.

I received a hit on my credit for debt that is over 7 years old from a company that I

have recently been involved with a class action lawsuit this debt is over 7 years old

and has not been on by CBR and had fallen off .. they should not be reporting this

debt

Starting XXXX XXXX, XXXX and continuing through today XXXX XXXX, XXXX

Southeastern Toyota Finance calls my home line a minimum of 2 times a day
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Encore Capital Group TX 761XX Web

World Omni Financial Corp. GA 303XX Web Older American
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02/02/2016 Debt collection I do not know

02/05/2016 Debt collection Payday loan

02/25/2016 Debt collection I do not know

02/05/2016 Debt collection Medical

02/02/2016 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Threatened to take legal action

Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt

False statements or representation Impersonated an attorney or official
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regarding a payment arrangement I made on a voluntary repossession of a XXXX

XXXX XXXX. The payment is due on the XXXX of every month ( {$150.00} ). I

have not even been late. Today the reason for the calls " Is to see if anything has

changed '', according to XXXX XXXX with XXXX ( XXXX XXXX XXXX XXXX ).

Diversified Consultants Inc. is reporting to the credit bureaus that I owe for an

unverified debt that I 'm not responsible for. This debt does not belong to me and

has created stress.

I was left a voicemail stating they would pursue a check fraud case against me

which is not true and/or possible.

I received a garnishment letter from my job that LVNV is going to garnish me for a

bill that is from 2007 or later. What can I do?

High Desert Creditors is reporting a collection for an account that has never been

validated, has re-aged the account to do harm to me, AND is over the FCRA

reporting time of 7 years. The account is a medical bill for my daughter that I dealt

with the medical provider many years ago. It is from 2007. I contacted High Desert

Creditors and let them know this. They ignored it. They made no attempt to

validate this. Instead they show on the report that they opened a collection XXXX

and that it was last active XXXX. That is false and misleading to anybody who may

be considering lending me money. This single account violates several laws

including but not limited to HIPPA, FCRA 15 U.S.C. 1681c, US Court of Appeals,

XXXX XXXX, No. XXXX, XXXX, FCRA Section 623, FCRA Section 605 ( c ),

FDCPA Section 809 ( b ), FTC opinion letter XXXX, and FDCPA Section 806.

Tuesday XXXX/XXXX/2016 XXXX XXXX called my place of employment starting

at XXXX from a restricted number. I arrived for work at XXXX. XXXX XXXX called

again at XXXX on XXXX/XXXX/2016 from a restricted telephone number ( so I

could not see who was calling me ). He called a third time at XXXX and left a

priority private message on my voicemail at my work which is a common phone
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Diversified Consultants, Inc. AL 352XX Web

Greenback Recovery Group, LLC NJ 089XX Web

Resurgent Capital Services L.P. OK 731XX Web

JMD,LLC CA 923XX Web

URS Solutions, LLC FL 329XX Web
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Consent provided 02/05/2016 Untimely response No

Consent provided 02/25/2016 Closed with explanation Yes No
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Consent provided 03/16/2016 Untimely response No
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02/05/2016 Debt collection I do not know

02/05/2016 Debt collection Medical
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid
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priority private message on my voicemail at my work which is a common phone

anyone can access. His message said " hello XXXX XXXX this is XXXX XXXX

from the Offices of XXXX XXXX and XXXX. You have until the close of business

today to contact our office if you want to put a stop order on a summons we are

going to serve you at your home and at your place of employment. Our number is

XXXX. Your case # is XXXX. If we do not hear back from you or your counsel we

will be going for the maximum wage garnishment in your state! '' I have no idea

who this man is or where he is calling from. I complained about this same

company with you on XXXX/XXXX/2016 or XXXX/XXXX/2016 so you have

another complaint about this same company I filed.

SW CRDT SYS is reporting a collection for an account that has never been

validated, has been paid off AND, has re-aged the account to do harm to me, AND

is over the FCRA reporting time of 7 years. It was for XXXX. While the account

was in good standing I stopped this service. That was over 9 years ago. I had

never hear from SW CRDT SYS so I contacted them and let them know this. They

ignored it. They made no attempt to validate this. Instead they show on the report

that they opened a collection XXXX and that it was last active XXXX. That is false.

This single account violates several laws including but not limited to FCRA 15

U.S.C. 1681c, US Court of Appeals, XXXX XXXX, XXXX. XXXX, XXXX vs. XXXX

XXXX, FCRA Section 623, FCRA Section 605 ( c ), FDCPA Section 809 ( b ), FTC

opinion letter XXXX from XXXX, and FDCPA Section 806.

First, I am a veteran, so there was never a bill for me to pay. The company

Healthcare Financial Services ( XXXX XXXX ) ( XXXX XXXX XXXX XXXX XXXX

XXXX XXXX ) on no ones authorization put me in collections and on my credit

report for bills that I never had. I was about to pay them ion order to get them

removed from my credit report, but instead went to the ( XXXX ) and sat down with

the director of business office and came to find out that She never even sent them
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Southwest Credit Systems, L.P. CA 923XX Web

Healthcare Financial Services, LLC MS 391XX Web Servicemember
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Consent provided 02/19/2016 Closed No No

Consent provided 03/18/2016 Closed with explanation Yes No
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1775670

1775816
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01/27/2016 Debt collection I do not know

01/22/2016 Debt collection Medical
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Taking/threatening an illegal action Threatened arrest/jail if do not pay
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any information or a bill concerning me because there was no bill to send. They

also fabricated XXXX other bills that the ( XXXX ) can verify in the total amount of

around XXXX dollars. THe hospital ( XXXX XXXX, XXXX ) called them and

straightened the matter out, but they ( Health Financial Serv. employee contacts

were very rude and laughing about the matter. If i had paid the amounts that were

asked for where would the money have gone for a bill that did not exist? They are

running a SCAM and need to be totally shut down and I am filing a suit because of

the damage that has incurred on my credit report.

My husband received a phone call from an " unknown '' number the week of

XXXX/XXXX/16. He did not answer and they left a voicemail stating they were

looking for myself. They used my maiden name ( I 've been married for 4 years )

and they stated they need to serve me a summons. They stated I need to call

them back and ask to speak to the arbitration unit and reference a summons

number ( which they provided in the voicemail ). She said if I do not call them

back, " I will come to your home and your job to serve an arrest warrant ''. This

lady also called my father and my brother, both who live out of state. The following

week I received 5 calls, all within a matter of 2 minutes, from the same unknown

number with a voicemail saying the same thing as above. I feel very threatened by

this. I only have XXXX things on my credit report that need paying on, all of which I

am doing so and have been in communication with those companies. I do not

know what this is in regards to, and I am not going to call them back. I googled the

phone # and there are many complaints from this company from other people.

They call you and threaten to have you arrested by coming to your home or place

of employment. This is extremely unprofessional and unacceptable.

None of the above seem to fit took the best one. I was in the Hospital in XXXX,

XXXX, XXXX My Medicare advantage plan has now started charging a per diem

charge for hospital stays day 1 - 6. Got a call from XXXX, told them to send me a
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Company believes it acted appropriately as authorized by contract or law
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Wilson, Riley & Associates MN 551XX Web

Computer Credit, Inc. AZ 850XX Web Older American
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Consent provided 01/27/2016 Closed with explanation No No

Consent provided 01/22/2016 Closed with explanation Yes No
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1760809

1754736
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01/27/2016 Debt collection Medical

Page 12006 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt was paid
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bill, got my first bill in XXXX. XXXX had denied the orig. claim. total was {$800.00}

I paid {$200.00}. XXXX/XXXX/XXXX and XXXX XXXX/XXXX/XXXX, Honor health

sent me to collections the same day because I refused to make formal payment

arrangements. The collection agency will not take payments said I had to talk to

the Hosp. the Hosp will not take payments because they turned it over to

collections. I only had 2 payments left and no one can decide where I should send

them. The collection agency and Hosp want the full amount. I was told that XXXX

XXXX REQUIRES a patient to set up payment arrangements. Can they demand

full payment? I figured I 'd have this paid off in less than 6 months actually it would

be 4 months so a payment arrangement contract did n't seem necessary. But now

no one wants the MONEY. The per diem charge was new in XXXX usually we had

a co-pay it came as a great surprise that now we have a per diem. They have me

delinquent because the charge was for XXXX/XXXX/XXXX even though I did n't

get a bill until XXXX XXXX. Is it true that even if you make your payments you can

still be sent to collections? it seems a bit odd that a creditor would rather take 50

% than the entire balance. If they are willing to take 50 % I could do that.. Do n't

know what to do now, I had planned to send the Hosp, XXXX on the XXXX of

XXXX, but I am being told that the Hosp and Collection agency can not accept the

payment. It used to be that if a payment was refused by the creditor the creditor

risked having the debt cancelled, has that changed? XXXX citizens have enough

problems we do n't need any more.

On XXXX XXXX, XXXX @ XXXX XXXX I received a call from XXXX ( Northeast

Collection Bureau ) asking to collect a medical debt ( {$700.00} ) for my daughter

who 's a minor. They said she visited the XXXX XXXX on XXXX XXXX, XXXX.

They had my full name and the last XXXX digits of my social security. They could

n't provide me with an account no., physician name and the reason for the visit to

the hospital. Since they refused to give me any information, I refuse to give them
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Northeast Collection Bureau NY 112XX Web
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02/22/2016 Debt collection Credit card

01/22/2016 Debt collection Medical

02/16/2016 Debt collection Credit card

02/11/2016 Debt collection Mortgage
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Communication tactics Frequent or repeated calls

Disclosure verification of debt Not given enough info to verify debt

Taking/threatening an illegal action Threatened to sue on too old debt

Cont'd attempts collect debt not owed Debt was paid
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any information of myself. I hung up my phone and called my child 's insurance

company and I was told that there is no outstanding bills.

The account is over the Statutes of Limitations and I have a bad credit because of

this account. It is with XXXX XXXX XXXX.

I received a notice from Continental Credit Control stating that I owed money for

medical services. I promptly wrote back stating that I denied this debt, and asked

them to provide me billing statements, when they obtained this debt, an itemized

statement, did they bill my insurance, etc. I wrote to them twice. I did not receive

the information I asked for. Instead I only received something that looks like billing

codes from the doctor 's office. I then received a notice from Continental Credit

Control that they were going to report this debt on my credit report. I think they

have a duty to provide me with the requested information before they can take

further action.

They represented themselves as police officers to my uncle and grandma in an

attempt to get in contact with me. This debt is from9 years ago and do not

understand why all of a sudden they are threatening to sue me. In addition to

threatening to sue me, they have harassed my family by calling multiple times to

each person, they have called me over 10 times just today. Also theor phone

numbers register to a XXXX office and believe they are a scam and just knowing

that the statue of limitations has run out on the debt, they are still attempting to

strong arm me to pay double the original credit limit and threaten me with a XXXX

lawsuit through the irs.

This debt continues to be reported to the credit reporting agencies as an open

collection however I received a " Cancellation of Debt XXXX '' to report on my

taxes. If the debt has been ( cancelled or forgiven ) as it reads on the XXXX, how

can they still pursue collection?
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Bank of America NY 104XX Web

Continental Credit Control CA 930XX Web

Platinum Holdings Group, LLC CA 953XX Web

Ditech Financial LLC MI 492XX Web
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Consent provided 02/22/2016 Closed with explanation Yes Yes

Consent provided 01/22/2016 Closed with explanation Yes Yes

Consent provided 02/16/2016 Closed with explanation No No

Consent provided 02/11/2016 Closed with explanation Yes Yes

Page 12018 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1797211

1753654

1788536

1784672
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02/16/2016 Debt collection Other (i.e. phone, health club, etc.)

02/16/2016 Debt collection Other (i.e. phone, health club, etc.)

02/25/2016 Debt collection Payday loan

01/27/2016 Debt collection Medical

02/16/2016 Debt collection Credit card
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Taking/threatening an illegal action Sued w/o proper notification of suit

Communication tactics Called outside of 8am-9pm

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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I was served with paper work, for XXXX County Colorado. I went to file an answer.

The clerk informed me that there was not a case number on the paper work. She

then informed me that with no case number then there was no case. I do not owe

any amount of money to their client, and they will not remove it from my credit

report, as I am trying to use my V.A. benefits to buy a home. As I am XXXX XXXX,

and my condition is getting worse.

southern collection systems have contacted me twice before XXXX XXXX,

regarding a debt for XXXX. The first time they called at exactly XXXX XXXX pst

and left a voicemail which registers on my phone at exactly XXXX XXXX. I

requested the next time I spoke with them not to call before XXXX XXXX.

However, they called again on XXXX XXXX at XXXX am.

A representative by the name of XXXX XXXX, from Goldstein, Cruise and Smith

LLC, XXXX XXXX XXXX XXXX XXXX, XXXX XXXX, NY XXXX - Phone - XXXX

called and left a threatening voicemail claiming that her company was going to file

a complaint with the county court about a payday loan from XXXX XXXX loan

services in Arizona that I took out in XXXX. I returned her call and informed her

that this dent was included and discharged in my bankruptcy case I filed

XXXX/XXXX/XXXX and was discharged XXXX/XXXX/XXXX. She then began to

tell me that this did not matter and tried to collect on the debt anyway, threatening

legal action. I told her I was going to file complaints and to not contact me

anymore.

Please I called to lancaste collector and they are n't longer with that account so

they gave me the new collector number I contacted that collector make a payment

en full he sent me the receipt. Later sent the receipt to credit burrows and they do

n't removed from my credit report that account.

That payment was make it XX/XX/2014.

10 years ago, I had a pre-paid credit card ( re-paid {$300.00} ) with Washington
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Metro Collection Service, Inc. CO 800XX Web Servicemember

Southern Service Systems, Inc. WA 992XX Web

Goldstein, Cruise and Smith LLC SC 295XX Web

Credit Bureau of Lancaster County, Inc. FL 327XX Web

JPMorgan Chase & Co. CA 958XX Web
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Consent provided 02/16/2016 Closed with explanation Yes Yes

Consent provided 02/23/2016 Closed with explanation Yes No

Consent provided 02/25/2016 Closed with explanation No No

Consent provided 02/02/2016 Closed with explanation Yes No

Consent provided 02/16/2016 Closed with explanation Yes No
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1788927

1789762

1805519

1760996

1788315
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02/22/2016 Debt collection Credit card

02/02/2016 Debt collection Credit card

02/25/2016 Debt collection Medical

02/11/2016 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Threatened to sue on too old debt

Communication tactics Frequent or repeated calls

Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt was paid
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Debt Collection Complaints with Consumer Complaint Narratives
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Mutual. I purchased a text book for about {$150.00}. Chase Bank ended up buying

out Washington Mutual and told me they do not do pre-paid credit cards and

charged me ridiculous amounts for what they considered a regular credit card.

Today, years later, they still will not drop off of my credit report and claim I owe

them {$750.00} for the textbook I bought with my pre-paid credit card through

Washington Mutual. They keep selling my debt to new creditors so it will not fall

off. I believe this is fraud, and if it is legal, I would like an explanation on how they

can do this. I am trying to rent a house, but no one will rent to me with this on my

credit.

They have called me upwards of XXXX times in the past month. They are

callingmy parents house, and harassing them, after repeatedly being asked to

stop.

They call 4 and 5 times in a row back to back. It 's horrible. I 'm working and

talking to customers and my phone rings 5 times back to back?!?

I first learned of the debt of {$130.00} on XX/XX/XXXX from Transworld Systems

Inc., that I did not know I owed. They immediately put this debt on my credit report

prior to my knowledge of the debt. I tried to pay the debt and inadvertantly dated

my check XX/XX/XXXX instead of XX/XX/XXXX. They returned the original

payment slip with my check to my son with a letter stating he owed $ using the

same account number. According to the original account at XXXX XXXX my son

was XXXX at the time this debt occurred. I am not exactly sure what they are

trying to do but I am sure they can not go after XXXX different people for the same

debt. I also do not believe they followed proper procedures prior to reporting

anything to my credit report.

I was having installment payments withdrawn from my banking account by the

original creditor ( XXXX, XXXX. ) concerning debt in question.

XXXX, XXXX. has unethically, unfairly, and fruadulently reported unwarranted debt
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HSBC North America Holdings Inc. IN 479XX Web

Amex MO 631XX Web

Transworld Systems Inc. WA 981XX Web

Northland Group, Inc. NC 282XX Web Servicemember
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Consent provided 02/22/2016 Closed with explanation Yes No

Consent provided 02/02/2016 Closed with explanation Yes No

Consent provided 02/25/2016 Closed with explanation Yes No

Consent provided 02/11/2016 Closed with non-monetary relief Yes No
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1798162

1768988

1803763

1784537
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02/11/2016 Debt collection Other (i.e. phone, health club, etc.)

02/22/2016 Debt collection Credit card

02/17/2016 Debt collection Auto

01/22/2016 Debt collection Federal student loan

01/22/2016 Debt collection Mortgage
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Debt Collection Complaints with Consumer Complaint Narratives
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Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Right to dispute notice not received

Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine
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information to Northlands Group Inc. concerning my account.

I was having installment payments withdrawn from my banking account by the

original creditor ( CITIBANK , N.A . ) concerning debt in question.

Citibank , N.A . has unethically, unfairly, and fruadulently reported unwarranted

debt information to XXXX XXXX XXXX concerning my account.

I disputed my responsibility to the debt, I had an insurance added to both of my

accounts. Which prevented my from the obligation of the debt. If the following

occurred, loss of income, accidents, and XXXX. In 2014 I suffered such lost, my

creditor refused to work with with me. Even though I paid them for 5 years a XXXX

dollars a month extra with each payment for this protection.

Prime Acceptance call all day repeatedly from different numbers.

I received 3 calls to my cell phone on XXXX/XXXX/2016 and 2 more today

XXXX/XXXX/2016 from Pioneer Credit. There have also been calls to my sister 's

cell phone, my parents ' home and other calls to cousins, aunts, in-laws, etc. I am

not the holder of this debt, but Pioneer Credit continues to call in an attempt to find

the debt holder. I told the caller to stop harassing my family. Hopefully it will stop

as the FDCPA only allows them one communication per person ( which they have

already exceeded to many of the above mentioned persons ) and they must stop if

told to.

The Fair Collections and Outsourcing is reporting fraudulant information on my

credit reports, transunion, experian, equifax ... The original creditor is XXXX XXXX

XXXX XXXX, where I lived ... I eventually had to leave the premises due to a non-

liveable apartment ... The first incident was a large water leak that ruined my

bedroom furniture ... The leak created mold in the walls and on my carpet in the

bedroom and bathroom ... I reported this to XXXX XXXX and it took almost 2

weeks before the maintenance men to deal with the problem ... A large fan was

Page 12036 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company chooses not to provide a public response
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Citibank NC 282XX Web Servicemember

Convergent Resources, Inc. FL 330XX Web

Farrell Holdings, LLC UT 840XX Web

Navient Solutions, Inc. VA 242XX Web

FAIR COLLECTIONS & OUTSOURCING, INC. IN 462XX Web Servicemember
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Consent provided 02/11/2016 Closed with non-monetary relief Yes Yes

Consent provided 02/22/2016 Closed with explanation Yes No

Consent provided 03/10/2016 Closed Yes No

Consent provided 01/22/2016 Closed with explanation Yes No

Consent provided 01/22/2016 Closed with explanation Yes Yes
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1783821

1798748

1789569

1753374

1753567
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02/02/2016 Debt collection Other (i.e. phone, health club, etc.)

02/02/2016 Debt collection Other (i.e. phone, health club, etc.)

02/17/2016 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Right to dispute notice not received
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placed in the bedroom to deal with the leak, however, a mess was made, my

furniture ruined, and the fan was so noisy I had to vacate the apartment for several

weeks until it was fixed ... After several weeks, the management at XXXX XXXX

was notified by me, and the regional manager agreed to discuss moving me to

another apartment at XXXX XXXX if further problems should arise ... The Regional

Manager XXXX, showed up and hour late for our meeting ... I explained to her that

the mold, and huge leak was n't the only problems in the apartment ... Cold water,

after a new water heater was put in, ants in the kitchen on a daily basis ... Ants in

the refrigerator, bugs in the window ceils, bathroom and tub areas ... MOLD ...

Window Problems, Washer and Dry Problems, Maintenance Men dumping the lint

traps in front of my apartment as well as the Neighbors apartments ... Eventually,

the maintenance men and the exterminator were in my apartment on a weekly

basis ... .I put in a 30 day Notice to Vacate the Apartment Complex due to non-

livable conditions ....

XXXX and Pinnacle credit are trying to collect a debt that I do not owe. I had

service with XXXX for less than 10 days and returned the phone and cancelled

service after realizing they did not provide service in my hometown. They have

been trying to collect {$530.00} from me ever since. I have provided the contract

and other documentation proving I do not owe this MULTIPLE times to all XXXX

credit bureaus and to XXXX.

XXXX and Pinnacle credit are trying to collect a debt that I do not owe. I had

service with XXXX for less than 10 days and returned the phone and cancelled

service after realizing they did not provide service in my hometown. They have

been trying to collect {$530.00} from me ever since. I have provided the contract

and other documentation proving I do not owe this MULTIPLE times to all XXXX

credit bureaus and to XXXX.

I became behind on my Military Star Card when my XXXX got XXXX from the
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Pinnacle Credit Services, LLC TX 758XX Web

Pinnacle Asset Management, LLC TX 758XX Web

Army and Air Force Exchange Service VA 225XX Web Servicemember
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Consent provided 02/02/2016 Closed with non-monetary relief Yes No

Consent provided 02/04/2016 Untimely response No

Consent provided 02/17/2016 Closed with explanation Yes No
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1769789

1768311

1788805

Page 12047 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12048 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12049 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



military and I lost my job due to being laid off in XXXX XXXX. I was notified after

filing my taxes in XXXX XXXX that they would be taking all XXXX of my federal tax

refund dollars. After contacting the Treasury office, they told me that the only

people who can stop this is the creditor themselves. I reached out to the creditor

twice trying to make arrangements as well as file for a hardship. They insisted that

they could n't help or withdraw the information from the debt until its paid. Basically

telling me they can and will take all the money they can. They also told me that

filing for a hardship would take about 30-45 days. When i requested to speak to a

supervisor i was placed on hold by XXXX different agents many times. I was given

a non-working number and told to call the supervisor and leave my name and

number, and they will get back to me as soon as possible within 24 hours. The

number I was given for the supervisor is XXXX. I explained my hardship of not

being able to pay my rent or utilities, as well as having XXXX children. They did n't

care and said sorry this is your debt and we will do what is needed to collect but if

you like you can set up a payment plan for the remainder of the balance after we

take the refund. How am I to pay that money if I can not even pay my normal bills

due to them taking my refund.

They claim to have sent notice of the offset XX/XX/XXXX due to them saying I did

n't have a payment plan in place, I never received anything or any notice to offset.

And I was also on a payment plan of {$200.00} a month at the time up until XXXX

XXXX when my payments fell behind and they would no longer work with me due

to my job laying me off XX/XX/XXXX.

After contacting this company repeatedly, and them either hanging up on me or

giving me false information as to whom i can contact to help me resolve this issue.

I am coming here for help. I was basically told after weeks and weeks of trying to
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02/06/2016 Debt collection Medical
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Taking/threatening an illegal action Threatened to sue on too old debt
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I was being inundated with phone calls from this company and threatened with a

law suit if I did n't pay. The next thing I know someone appeared at my door and

said he way a process sever and I was being sued by Credit Consulting.

I called them immediately and made arrangements to pay them. After I paid them

a total of {$1500.00} I was told I needed to make a lump sum payment of

{$2000.00}. I advised them I did not have the money to pay all at once but that I

could continue with our previous arrangement of {$500.00} every three weeks. I

was told that I needed to hurry up and pay the lump sum or I would be taken to

court.

I told them I would call back. After that, I called my previous employer and asked

why the medical bills was never paid and they told me I was not supposed to pay

the bills because I had coverage but they were never submitted to my insurance

for payment.

I did try to explain to the representative from Credit Consulting in the beginning

that I had insurance but was told this was the balanced I owed from what my

insurance already paid, so when they threatened me with a law suit I agreed to

pay them because I was scared and they had already placed the accounts on my

credit. Now I have paid them {$1500.00} of money that I had to borrow and I do n't

even owe them and they have damaged my credit.
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Company believes it acted appropriately as authorized by contract or law
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Debt Collection Complaints with Consumer Complaint Narratives
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Credit Consulting Services, Inc. CA 945XX Web
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Consent provided 02/06/2016 Closed with explanation Yes Yes
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1775747
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/17/2016 Debt collection Credit card

02/25/2016 Debt collection Medical

02/06/2016 Debt collection Credit card

02/25/2016 Debt collection I do not know

02/17/2016 Debt collection I do not know
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Communication tactics Called after sent written cease of comm

Disclosure verification of debt Not given enough info to verify debt

Communication tactics Threatened to take legal action

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I sent an offer in the form of a letter and check, I stated that if the offer was not

accepted that I was advising that this is a cease and desist. They sent my check

back and said that since I wrote in remarks in the memo of the check they could

not accept it so that means the cease and desist is active.

I would like to dispute a claim that is on my credit report. The claim is from XXXX

XXXX XXXX XXXX in XXXX XXXX, Arkansas. I did not know this claim existed

until I enrolled in XXXX XXXX. I contacted XXXX XXXX XXXX XXXX and they

informed me that their records only go back to XXXX and apparently they had no

information on the claim. I was told to contact CSI collection agency for further

information.

I would like to know how a clinic can say that I owe them money but have no

record of services rendered.

I called CSI and was told that I owe {$290.00} to this clinic for services that I have

no recollection of. My son was a patient there up until XXXX but he was fully

insured at the time with XXXX as I was a young single mother at the time.

CSI told me that the services were for me and not for my son??? which is very

confusing to me, because I was never a Patient at XXXX XXXX XXXX XXXX.

Midland funding llc refuses to take my payment in full citing an agreement entered

into with the CFPB

An entity with phone number XXXX keeps calling my cell number XXXX. They call

for " XXXX XXXX '' ( sp? ).

I do not know any " XXXX XXXX '' and I have told that to the caller many times. I

ask them to stop calling. They say they will stop calling, but keep doing so. I have

had this cell number for many years.

I wish them to stop calling.

Collection agency : Midland Credit Management , Inc .

XXXX XXXX XXXX, XXXX XXXX XXXX XXXX, XXXX XXXX Alleged claim of debt
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Capital One NE 683XX Web

Collection Service, Inc. AR 720XX Web

Encore Capital Group IA 528XX Web

High Point Asset Inc MN 554XX Web Older American

Encore Capital Group PA 189XX Web

Page 12066 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 02/17/2016 Closed with explanation Yes No

Consent provided 04/12/2016 Closed with explanation Yes No

Consent provided 02/06/2016 Closed with explanation Yes No

Consent provided 02/26/2016 Untimely response No

Consent provided 02/17/2016 Closed with explanation Yes No
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1788971

1805142

1775600

1804289

1789216
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02/25/2016 Debt collection Other (i.e. phone, health club, etc.)

02/06/2016 Debt collection Medical
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt was paid
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



amount : {$1200.00} Their assigned account # : XXXX Their claim of

representation : CitiBank/Sears Midland Credit Management has written to me on

XXXX separate dates demanding I pay their claim of alleged debt. Each time I

have replied, in writing, that XXXX validate their claim of debt and prove they are

licensed/registered to collect debts in the state I live in. Each and every time I have

sent my reply Midland has ignored/refused to validate their claim of alleged debt.

In addition they have called me on numerous occasions despite being advised in

writing not to call me and to handle their alleged claim in writing. I have all XXXX

copies of the demand letters they have sent me and all XXXX copies of my written

demand to validate their alleged claims including XXXX certified letter receipts

signed by Midland associates proving they have received my demands.

Sincerely, XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX

I was contacted once on XXXX/XXXX/XXXX by Diversified Collections Inc about a

debt of {$98.00} that I do not owe. Supposedly the company that they told me i

owed the debt was XXXX XXXX. I cancelled my account with XXXX on

XXXX/XXXX/XXXX and they still billed me for XXXX XXXX which i paid on

XXXX/XXXX/XXXX for {$31.00} I have called XXXX and they have not replied to

my phone calls. I have already overpaid them {$31.00} for XXXX service they

billed me which I didnt have. I need this to be taken further and taken off my credit

report. -- Thank you very much-

I received a bill from XXXX XXXX XXXX which I have paid. I have received

subsequent contacts from Harris & Harris debt collection by mail, and phone

attempting to still collect a debt which has been paid. I have copies of cashed

checks as proof of payment. Actually I accidently overpaid the debt by {$100.00}

for a so XXXX XXXX XXXX owes me {$100.00}. Harris & Harris began calling me
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Diversified Consultants, Inc. OR 972XX Web

Harris & Harris, Ltd. IN 460XX Web
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Consent provided 03/29/2016 Closed with explanation Yes No

Consent provided 02/06/2016 Closed with explanation Yes No
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1805065

1775903
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/17/2016 Debt collection Credit card

01/27/2016 Debt collection Mortgage

02/11/2016 Debt collection Other (i.e. phone, health club, etc.)
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls

Disclosure verification of debt Not disclosed as an attempt to collect
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



at home and work. I have documented the following dates and times Harris &

Harris called me on my cell : XXXX Est from XXXX, XXXX EST from XXXX, XXXX

EST from XXXX, XXXX EST from XXXX.

I received a letter from XXXX bank about my amazon acct stating this is an

attempt to collect a debt. Called the number on the letter and it is Portfolio

Recovery who I already paid the debt off to in XXXX on the XXXX acct. They

reposted the same debt on my credit report and are trying to collect the same debt

from me twice under a different name. I reported this to the credit bureaus all but

XXXX will not take it off.

Just today the Bank has called my number 4 times and it is only XXXX. I always

make the monthly payment. One call is plenty.

Bank of America.

JEFFERSON CAPITAL SYSTEMS repeatedly continues to re-age a debt that

have been disputed for years. When it is removed from XXXX credit reporting

agency it is placed on another. This company have never every sent any

documentation to me to alert of a debt prior to posting.

I have repeatedly told the credit bureaus that this company never provided written

documentation prior to reporting this debt.

This is a form of harassment and each and every time this company, JEFFERSON

CAPITAL SYSTEMS list this debt it cause my credit score to drop, sometime

XXXX plus points.

This company is attempting to completely ruin my life and my credit and they have

no right to do so.
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Portfolio Recovery Associates, Inc. KY 402XX Web

Bank of America PA 194XX Web

CL Holdings, LLC VA 224XX Web Servicemember
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 02/19/2016 Closed with explanation Yes No

Consent provided 01/27/2016 Closed with explanation Yes No

Consent provided 02/16/2016 Closed with non-monetary relief Yes No
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1788964

1760013

1785028
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/02/2016 Debt collection Payday loan

02/06/2016 Debt collection I do not know
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Taking/threatening an illegal action Threatened to sue on too old debt

Cont'd attempts collect debt not owed Debt is not mine
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I have never received any written documentation from this company about this

debt. Nor do they notify in writing the many times they have placed the deb on all

three credit bureaus.

This is outright harassment to just continue to place the debt on credit reports

because you can with no sense of or understanding you are causing the individual

's credit to plummet each time.

It gets removed from one account and moved to another. I believed since XXXX

2015, this account has been place on all XXXX credit bureaus and some more

than once after being removed. Therefore if the account has been removed time

and time again it has to be a case that needs someone to look into it and

understand why this is happening.

I received a call from my step mother saying that a gentleman called here stating

legal action would be taken if I did n't contact their office. Once I called he was

telling me that I could get sued for a {$200.00} debt and legal action for a returned

check. XX/XX/XXXX i got a small online payday loan and then the next day I

received a XXXX one that I never asked for. The company would n't take the

money back and repeatedly charged my account fee 's my bank recommend

closing that account which I did I tried to dispute through the bank but I was n't

able to. I was finally able to pay the bank XX/XX/XXXX for all the fee 's they

charged somewhere around {$140.00} and that 's just what was overdrawn. It has

been almost 7 years and this is the first time I have heard from them.

Around XXXX XXXX Midland credit called my cell phone and asked me why I did

not pay my XXXX XXXX card today and what will it take to settle this debt today. I

told them I do not know what they are talking about, and they proceeded to ask me

Page 12085 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Debt Collection Complaints with Consumer Complaint Narratives
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Blackwater Capital Group LLC. LA 711XX Web

Encore Capital Group CT 064XX Web
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 02/02/2016 Closed with explanation Yes No

Consent provided 02/06/2016 Closed with explanation Yes No
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1769733

1775272
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/22/2016 Debt collection Other (i.e. phone, health club, etc.)
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



why do n't i want to pay the debt I owe. I told them I do not have a XXXX XXXX

credit card, they wanted my social security number that I refused to give them, the

person who they are looking for is an XXXX something year old person I told them

its not me and they finally agreed to remove me from their list. I come home and

the home phone rings same company once again I told them I already told you to

remove me from your list this is harassment whomever your looking for does n't

live here, they said OK verify your social again i refused they told me they would

remove me from their list. They stopped calling for a few weeks and now this week

they started calling again every day they call me trying to tell me I owe them XXXX

XXXX debt.

I received a voice message this morning on my home phone, XXXX, from

ProCollect, Inc., XXXX, TX, a debt collection agency. The caller requested that I

return their call at XXXX. I have not and will not do so.

Alleged debt of {$120.00}, as noted in a letter from ProCollect on XXXX XXXX

XXXX, is for repairs to purported damages to an apartment I shared with XXXX

other occupants. I responded to ProCollect by letter dated XXXX XXXX XXXX that

that I disputed the charges claimed by XXXX, the lessor. In my letter, I stated that

some of the purported damages were noted as pre-existing on my move-in report (

which XXXX XXXX has failed to provide ), and I disputed the existence of others. I

requested a move-in joint walk-through from XXXX when I occupied the premises

on XXXX XXXX XXXX, and a move-out walk-through was also requested on

XXXX XXXX XXXX. Both requests were denied. My XXXX roommate who was still

in the apartment on XXXX XXXX also requested a move-out inspection on that

date, and was also denied. Since there was no documented joint agreement on

the premises ' condition at move-in, and refusal to do a joint inspection at move-

out, XXXX unilateral claims as to damages are without merit. I also requested
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



ProCollect, Inc FL 327XX Web Servicemember
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 02/24/2016 Closed with explanation Yes Yes
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1797624
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/06/2016 Debt collection Other (i.e. phone, health club, etc.)

02/22/2016 Debt collection Auto

02/17/2016 Debt collection Other (i.e. phone, health club, etc.)

02/02/2016 Debt collection Credit card
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



refund of my security deposit in the amount of {$100.00}.

XXXX has repeated contracted debt collectors to collect payment for an electric bill

from me. I have never lived in Texas and obviously do not owe money to a power

company there. I have denied the debt multiple times and have asked XXXX

XXXX to cease contacting me about this. In 2014 they apparently had credit

agencies add that TX address added to my credit history. I had to report the error

to have it removed. We just received another letter from a collection agency trying

to collect.

did not receive any notice or validation of debt notice from this company. i have

not received anthing not even a phone call from this collection agency my

employment and address is the same and has been the same for several years

now.

I signed up for this dating service, XXXX XXXX on XXXX/XXXX/2012. The

representative of this company did a bait and switch of their dating services. I

specifically told the woman that I DO NOT want a blind dating service. She told me

that I would be able to see a photo before hand. She also did not give me a copy

of the contract until after the three day rights of recission expired. I also was an

emotional wreck when I came into the office and signed it under duress.

Afterwards, she told me that I can do a different plan to see the candidates but it

would cost me an additional {$10000.00}.

Now a collection company called Advanced Capital Solutions is hounding me for

further payment. As far as I am concerned, they should issue me a full refund for

the money that I already paid.

I got a letter from XXXX XXXX XXXX stating I owe on a XXXX account in which

the account number does not match my credit report for XXXX. They are saying I

made a payment in 2012 in which I did not. My XXXX account has been paid off

as agreed and now the attorney wants proof of that. But they have a different
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



ERC WI 531XX Web

City Enterprises, LLC TN 381XX Web

Turning Point Solutions LLC CA 913XX Web

Encore Capital Group ID 837XX Web
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 03/24/2016 Closed with non-monetary relief Yes No

Consent provided 02/24/2016 Closed with explanation Yes No

Consent provided 02/17/2016 Closed with non-monetary relief Yes Yes

Consent provided 02/02/2016 Closed with explanation Yes No
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1774783

1798176

1789787

1769693
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Debt Collection Complaints with Consumer Complaint Narratives
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02/25/2016 Debt collection Auto

02/25/2016 Debt collection Other (i.e. phone, health club, etc.)

02/22/2016 Debt collection Auto

01/22/2016 Debt collection Credit card
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls

Taking/threatening an illegal action Sued w/o proper notification of suit

Taking/threatening an illegal action Threatened to sue on too old debt
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



as agreed and now the attorney wants proof of that. But they have a different

account number. I do n't understand I think its fraudulent. The balances from both

accounts are similar but they do n't even match. The attorney is sending me a

dispute packet. They have submitted court documents also ... this is n't fair.

Chase Auto will call up to 5 times a day. Some calls are automated, XXXX number

shows up as " XXXX XXXX of XXXX ''. I do not speak to them because everyone I

have ever talked to has been rude.

Conn 's calls my phone and my wife 's phone more than 8 times every day. On

many occasions, I have made verbal arrangements with them to automatically

debit my checking account on the first of the month for the bill that is due,

however, they start calling me on the XXXX of every month and call every single

day numerous times. They also call my wife 's phone number even though she is

not listed on the credit application. They call from several different telephone

numbers and will discuss the debt with anyone who picks up the phone. They

have talked to my wife, my step-children, my mother-in-law, and even once with a

co-worker. I have repeatedly told them that such calls are considered harassment,

and that they were not to call me any more, as I have already arranged payments

with them. I also informed them of my work hours, which they have ignored and it

had caused me problems at work.

i wasnt notified by the creditor before they tried to take legal action, not even the

attorney office, they never sent me a validation of debt notice not even a phone

card no communication at all

I opened a Capitol One XXXX in XXXX, lost my job and it was charged off in

XXXX. On XXXX XXXX, XXXX Capitol One Attorney XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX XXXX CO XXXX sent XXXX process servers to my

home at XXXX who would not leave, they were writing license plate numbers

down and sat in front of my home for 2 hours trying to intimidate me & my Family, (
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 12107 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



JPMorgan Chase & Co. AL 351XX Web

Conn's, Inc. TX 784XX Web Servicemember

Stone Higgs & Drexler TN 381XX Web

Capital One CO 802XX Web

Page 12108 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 02/25/2016 Closed with explanation Yes No

Consent provided 02/25/2016 Closed with non-monetary relief Yes No

Consent provided 02/22/2016 Closed with explanation Yes No

Consent provided 01/22/2016 Closed with explanation Yes Yes
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1804836

1804605

1797853

1754809
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02/06/2016 Debt collection Credit card
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Taking/threatening an illegal action Attempted to/Collected exempt funds
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



We live on a small Cul De Sac ) I had to call the Police, when they saw the police

they tried to speed away but the police stopped them and made them leave, We

did n't hear from the Attorney after that and Capitol One approved me for XXXX

VISAs that I currently have, paid on time. My husband and I recently applied for a

mortgage, and were told on XXXX XXXX, XXXX Capitol One put this old XXXX

Charged off acct on my Credit Report as New. I have no Public Records and have

worked hard to get my Credit where it should be. When I called Capitol One, and

was told that it would be removed but then told she could n't but then was

transferred to another representative who said it was a charge off to contact the

attorney, when I asked Why it was showing on my Capitol One Alert that it was

Capitol One that added it to my Credit Report she did n't have an answer. Today,

XXXX XXXX, XXXX I found out that XXXX & XXXX still representing Capitol One

has garnished my wages for this old Charged Off XXXX. I have Never been

notified about this garnishment as per Colorado Law, and want this garnishment to

STOP IMMEDIATELY!!!! Not only has this attorney Violated the Fair Debt

Collection Practices Act by sending the Process servers after XXXX, adding an old

debt after the statute of limitations is also illegal. This Attorney has been sued in

the past for Violations of the FDCPA. I was advised by the Colorado Attorney

Generals Office to file a Complaint with you for this situation.

Midland Credit management and midland funding falsified documents to the judge

on my daughter who have a XXXX and stuck her with an enormous debt. and

levied her bank account and removed her XXXX funds. Now she has no meds and

I am struggleing to pay for her medical bills and medication until we can get a date

were the judge can see her exemptions. I tried to negotiate with them but they just

gave me the run around. Prentending they did not understand what I was calling

for or the attorney I was calling for. They pretened they did not know. XXXX XXXX

XXXX Division Manager of Consumer Support Services would pretend he was not
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Encore Capital Group CA 945XX Web
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Consent provided 02/06/2016 Closed with explanation Yes No
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1776469
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02/06/2016 Debt collection Medical

02/25/2016 Debt collection Medical

02/06/2016 Debt collection Credit card
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Debt Collection Complaints with Consumer Complaint Narratives
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



the manger several times. They would even send me mail in envelopes with no

markings to deceive me from court appointed hearings. Never wiiling to verify the

amount truly owed. Until they place a judgement on her. All still refuse to do so.

I am contacting you concerning a collection account through Escallate , Inc. listed

on my credit bureau reports. This account was paid on XXXX/XXXX/2016 and

when I spoke with the customer service representative they stated they would

deleted this trade line from all XXXX of my credit bureau reports, but yet for

whatever reason it still remains even after SEVERAL attempts to dispute the

information. Below is what is stated on my credit report as of XX/XX/XXXX :

Escallate , LLC ; Collection Reported XXXX ; Assigned XXXX ; XXXX ; XXXX

XXXX XXXX ; Amount {$830.00} ; Status as of XXXX Unpaid ; Date of XXXX

Delinquency XXXX ; Balance as of XXXX {$830.00} ; Individual Account ; Account

# XXXX ; ADDITIONAL INFORMATION Consumer Disputes This Account

Information ; Address : XXXX XXXX XXXX XXXX XXXX XXXX XXXX OH XXXX : (

XXXX ) XXXX As stated as part of paying on this account I was promised this

account would be taken off my credit bureau reports and I am expecting this

agency as a business to do so, they put the negative information on my report, I

paid the collection and they have the power to take it off.

I received a negative credit mark for a small amount of money because I was

never notified of the collection. I moved from XXXX to XXXX XX/XX/XXXX and the

notices went to my old home. I have good credit history, have a perfect payment

record, and have never had a negative mark before. I tried getting removed by

CMRE collections agency but they said that their policy is to never remove marks

as of XXXX 2015. This is absurd and should be against the law. I paid my balance

timely and I believe that this should not affect my score.

I have a payment plan with them i missed one time and I continue to get calls two

three times per day including Sat and Sundays.
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Company chooses not to provide a public response

Company chooses not to provide a public response
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Debt Collection Complaints with Consumer Complaint Narratives
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Escallate, LLC SC 297XX Web Servicemember

CMRE Financial Services, Inc. NY 112XX Web

NCB Management Services, Inc. PA 191XX Web
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 02/06/2016 Closed with explanation Yes Yes

Consent provided 02/26/2016 Closed with explanation Yes Yes

Consent provided 02/06/2016 Closed with explanation Yes No
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1776260

1805118

1776392
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/06/2016 Debt collection Medical

02/11/2016 Debt collection Other (i.e. phone, health club, etc.)

02/22/2016 Debt collection Other (i.e. phone, health club, etc.)

01/22/2016 Debt collection Credit card
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Disclosure verification of debt Not disclosed as an attempt to collect

False statements or representation Attempted to collect wrong amount

Improper contact or sharing of info Contacted employer after asked not to

Communication tactics Threatened to take legal action
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Not may account fraud letter was sent with proof i always had health insurance.

and request for information no response.

Received a statement ( not itemized ) from Rent Recover Solutions, XXXX saying

that a balance of {$5100.00} was due from 2012. This communication was mailed

to my place of employment and to a post office box that I no longer have.

The original bill is from the XXXX Apartments and was in the amount of {$650.00}

which was not paid. The XXXX Apartments sent this to collections where it

appears fees have incurred.

Rent Recovery Solutions is threatening a judgment.

Springleaf Financial contacted the HR Department at my job multiple times and

disclosed to them that it was regarding a debt. They even asked the HR

Department to hand deliver the message to me. Now I am facing losing my

position in the company and possibly my job. In addition, they call my office and

cell number around 4 to 8 times per day every day. I never intended to not pay my

debt. Medical circumstances have complicated my financial situation due to a

XXXX.

XXXX/XXXX/2015 at XXXX XXXX. they called me at my job, my cell, my brother in

law & my sister in law saying the following. " My name is XXXX XXXX I am calling

from you can not really hear from where. Then she says, I have a affidavit for you

to go to court, If I hide from them, then they will do a summons and to call this

number XXXX reference # XXXX. I have saved this message. Why would a

collection company do that? I am upset. I am also embarrassed that they called

my job and family. If I owe them money, I understand, but to go through this tactics

that they are doing is affecting me. I am scared. I ca n't not understand why they

do this. My XXXX XXXX went, up. I got knots just listening to the message. I need
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Tenet HealthCare Corporation SC 297XX Web

Rent Recovery Solutions NC 287XX Web

OneMain Financial Holdings, LLC AL 368XX Web

SMS Check Recovery LLC CA 917XX Web
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 02/10/2016 Closed with explanation Yes Yes

Consent provided 02/11/2016 Closed with explanation Yes No

Consent provided 02/22/2016 Closed with explanation Yes No

Consent provided 02/29/2016 Untimely response No
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1776193

1785014

1798233

1754757
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/06/2016 Debt collection I do not know

02/06/2016 Debt collection I do not know

02/26/2016 Debt collection Other (i.e. phone, health club, etc.)

02/17/2016 Debt collection Other (i.e. phone, health club, etc.)

02/06/2016 Debt collection Other (i.e. phone, health club, etc.)

02/26/2016 Debt collection Medical
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Improper contact or sharing of info Contacted me after I asked not to

Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



your assistance.

I applied for credit at CONN 'S XXXX in XXXX 2015 My Name is XXXX XXXX

XXXX, They put the credit in my former name XXXX XXXX, credit I had with them

15 years ago and paid it off. I have new credit with them and they are harassing

me calling more 10 times a day because of late payment due on the XXXX of each

month I am only 3 days late, they call before due date and after saying friendly

reminder, I am a XXXX XXXX XXXX woman and this raises my XXXX, I told them

that I will pay my bill on the days that I get my money, they still call like crazy

XXXX. all day.What can I do to stop from calling me everyday

I do n't owe this. Please send copy of contract & statements

Disputed debt, failed to respond to Dispute Notice, continues collection efforts

This is for an XXXX visit. My insurance sent me notices that the hospital

overcharged and to not pay over a particular amount. I have an EOB that says the

hospital was paid in full. I have continued to get phone calls from this credit

collection agency and now it has hit my credit too.

Hello this company has for the past 7 years put something on my credit that i tried

so hard to show them that is not mine and have encountered nothing from them

but lies and and manipulation of the system the 7 years have passed and it was

removed off my credit but today i received a notification that they placed it back on

my credit file with XXXX in direct violation of the fair credit act

This item was unlawfully placed on my account. I have requested that this be

removed as this is no fault of my own. This was a covered procedure. I had the

same exact treatment on XXXX XXXX, XXXX, XXXX XXXX, XXXX and XXXX

XXXX, XXXX. The procedure was paid on the XXXX XXXX and XXXX XXXX,

however the XXXX XXXX was not. Upon my investigation, I discovered that XXXX

had provided and submitted the incorrect procedure code. I called several times to
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Conn's, Inc. TX 770XX Web Older American,

Servicemember

Webcollex, LLC NY 142XX Web

Vantage Sourcing, LLC TX 780XX Web Servicemember

CMRE Financial Services, Inc. PA 191XX Web

Rent Recovery Solutions GA 300XX Web

R.M. Galicia, Inc. CA 925XX Web
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 02/10/2016 Closed with non-monetary relief Yes No

Consent provided 02/06/2016 Closed with explanation Yes No

Consent provided 03/01/2016 Closed with explanation Yes No

Consent provided 02/17/2016 Closed with explanation Yes Yes

Consent provided 02/06/2016 Closed with explanation Yes Yes

Consent provided 02/26/2016 Closed with non-monetary relief Yes No
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1776306

1776415

1804418

1791125

1776225

1805130
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/11/2016 Debt collection Other (i.e. phone, health club, etc.)

01/27/2016 Debt collection Auto
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Communication tactics Threatened to take legal action

Taking/threatening an illegal action Sued where didn't live/sign for debt
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



get that changed. I was told to call XXXX. When I called XXXX, they referred me

back to the doctors office at XXXX. I even had a XXXX way call with XXXX and

XXXX and XXXX refused to comply. They stated I signed a waiver where I

understood I would be responsible for payment if XXXX did not pay. XXXX blames

XXXX and even even wrote a letter to XXXX requesting payment. XXXX denied

because all they were requesting was for XXXX to resubmit the correct code.

XXXX even stated the dates of treatment did not match.

I requested an appeal with XXXX on XXXX/XXXX/XXXX and another appeal on

XXXX/XXXX/XXXX. I even requested the assistance of the State Of California

Department of Insurance on XXXX XXXX, XXXX. I kept getting referred back and

forth and have records and dates who I spoke to until XXXX stated they no longer

can discuss my issue with me as they forwarded it to collections.

I keep getting calls and text messages from Hillcrest, Davidson & Associates

Threatning to take legal action and credit reporting on a debt that I nothing about

nor do I owe.

I had to block their number since they will call at all times of the day and into the

evening after I have told them that aim not the person they need to see or speak

to.

I voluntarily gave back my care after a horrible divorce in XX/XX/XXXX. I lost my

house I was battling my son 's XXXX which he later passed in XX/XX/XXXX. Ford

Credit filed judgement in XX/XX/XXXX they served me at my work place. I have

not had one letter or call until last week my credit union XXXX called and advised

they garnished my account. My bank told me tbat tbey sent notice to my address

which was XXXX XXXX., XXXX pa. I have never lived there in my life. Attorney

XXXX XXXX of XXXX PA is the debt attorney and a I spoked to him and he will not

budge he wants my entire XXXX plus payment arrangements for the remainder of

the XXXX he says I owe. The car was a XXXX focus hatchback. Can you help me
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Hillcrest Davidson & Assoc FL 330XX Web

Ford Motor Credit Company PA 153XX Web
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 02/11/2016 Closed Yes No

Consent provided 01/27/2016 Closed with explanation Yes No
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1783237

1761024
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/11/2016 Debt collection I do not know

02/06/2016 Debt collection I do not know
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Disclosure verification of debt Not given enough info to verify debt

Taking/threatening an illegal action Sued w/o proper notification of suit
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



to get my life 's savings back k

Never been previously contacted by Pinnacle Credit services. Received a XXXX

discharge of debt. Both XXXX and a call to them state that this is a XXXX XXXX

XXXX Debt. They have refused to provide any backup. In fact, they say they have

no back-up. XXXX has no record of any debt in my name or under my SSN

number. By filing a XXXX, I now owe taxes on forgiveness of a debt that I do n't

think they have and that they can not verify. They have refused to withdraw the

XXXX which I have requested.

Midland Funding LLC XXXX XXXX XXXX XXXX Bank, by their attorneys, XXXX

XXXX XXXX XXXX XXXX, located at XXXX XXXX XXXX, XXXX, NY, sued me in

District Court, but never served me with the court paperwork. I later found out that

they were reporting a default judgment on my credit report. I never even knew they

obtained any judgment against me. I was never provided with notice or given an

opportunity to defend myself against this case. I was able to get a copy of the

Affidavit of Service from the court, and the information in the Affidavit of Service

claims that a person was served at my residence, but it was not me. In addition,

the purported person does not even exist. Nobody at my residence fits the

description of the person allegedly given the paperwork. Also, the affidavit says

that the summons and complaint were mailed to me. This is also not true. Nobody

in my household was ever served with the court papers, and the court papers were

never mailed to me. In addition, I did not get a copy of the motion papers seeking

the default. Nor, did I receive a copy of the judgment. I only found out about this

because of they had reported the default judgment to the credit reporting agencies

and now there is a serious blemish on my credit report, which is entirely

fraudulent. The process serving agency listed on the Affidavit of Service is XXXX

XXXX XXXX XXXX , XXXX, located at XXXX. XXXX XXXX, XXXX XXXX, NY

XXXX.
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Pinnacle Credit Services, LLC NY 100XX Web

Encore Capital Group NY 115XX Web
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 02/16/2016 Closed with explanation Yes No

Consent provided 02/06/2016 Closed with explanation Yes No
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1784757

1776317
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/17/2016 Debt collection Other (i.e. phone, health club, etc.)

02/26/2016 Debt collection Non-federal student loan
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt was paid

False statements or representation Attempted to collect wrong amount
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I moved out of my apartment complex ( XXXX ) in XXXX 2014. Upon turning in my

keys, I spoke with the community manager and office staff and was told that I no

longer have any balance due to them. A few weeks later, upon dropping my

daughter with her Dad ( who lived in the same complex at the time ), I saw that our

old apartment had already been let to a new tenant.

Imagine my surprise when I ran my annual credit reports and found XXXX entries

from IQ Data International on behalf of RentCollect Global attempting to collect

something regarding my deposit bond for XXXX.

I previously submitted a complaint to this office ( CFPB ) and that matter was

closed as correct. However, I now have current information from XXXX stating that

they know I do not owe any money and yet, IQ Data/RentCollect Global is still

attempting to collect this debt and still has negative marks against my credit report.

A representative from Navient offered affordable monthly payments, stating that I

had to make sure to pay for 3 months, and then I would be entered into a reduced

interest program.

My husband and I agreed and began making monthly payments. At that time I also

began looking into repayment options, such as grants, forgiveness, etc. I was

approved for {$7800.00}. I called XXXX and to ask about directing the allocation of

the additional funds to completely pay off XXXX of my smaller loans, leaving only

XXXX larger loans. I was told that I could not do that until the funds were received.

Once the funds were received I called back and was told that I could not decide

how my funds were allocated, but was advised to email a supervisor and ask. I

was also informed at this time ( 6 months of on-time payments later ) that I had not

been put into the reduced interest program, due to missed payments. I was told

that missed a payment the month that XXXX received {$7800.00} which was two
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I.Q. Data International, Inc. AZ 853XX Web

Navient Solutions, Inc. IN 479XX Web Servicemember
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 02/17/2016 Closed with explanation Yes No

Consent provided 03/08/2016 Closed with explanation Yes Yes
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1790749

1805179
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/26/2016 Debt collection Medical

02/22/2016 Debt collection Medical

02/22/2016 Debt collection Other (i.e. phone, health club, etc.)
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Improper contact or sharing of info Talked to a third party about my debt
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



months after I should have already been in the program. I then received XXXX

letters in the mail thanking me for my partial payment?! I have only paid the full

amount that was initially agreed on. I never received a reply from the person I

emailed, but I did call back. After that next conversation my excess funds were

reallocate to pay all but XXXX cents of XXXX of my loans, but left {$460.00} on the

other XXXX that it was suppose to pay off completely. I continued to call in order

to have it done correctly ; in fact, I call back about XXXX to two times a week now.

I have spoken to over XXXX different people and have been told that what I am

asking for is possible and legitimate ; however, I ca n't seem to find the XXXX

person that handles this. I have been told by all representatives that they are

working on it. Yet it has been 5 months since the excess funds were sent in, and

10 months of regular on time payments, I have still not been put in the reduced

interest program ( despite being told several times that I am eligible and will be

entered into it that day ), I still have not had my funds reallocated, and XXXX still

reports to the credit bureaus that I am not paying, despite nearly a year of on time

payments and {$7800.00} in excess funds.

Medical bill paid by my medical insurance. And collection company still reporting

bad debt and money owed.

I inquired to Cach LLC in XXXX CO and XXXX XXXX about an debt collection

action on my credit report. I made this inquiry on XXXX XXXX, 2016. I have not

heard from them

We have a loan with One Main Financial that is partially secured by a vehicle that

we own. Recently, we experienced a bit of financial hardship and fell about a

month behind. We received several calls and a few letters from the creditor. I

finally spoke to XXXX at the OMF branch that is closest to us and scheduled an

appointment to refinance the loan. She said she 'd call me before the appointment

to confirm but she never called. The following week someone from the company
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Tenet HealthCare Corporation CA 953XX Web

SquareTwo Financial Corporation NY 104XX Web

OneMain Financial Holdings, LLC TX 760XX Web
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 03/01/2016 Closed with explanation No No

Consent provided 02/24/2016 Closed with explanation Yes No

Consent provided 02/22/2016 Closed with explanation Yes Yes
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1805560

1798705

1799112
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



01/27/2016 Debt collection Other (i.e. phone, health club, etc.)

02/11/2016 Debt collection Medical
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Called outside of 8am-9pm
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



contacted my brother, a reference listed on our loan, and told him that they were

going to repossess the vehicle if I did not pay on the account. We scheduled

another meeting with XXXX and went in to discuss the loan and what happened

regarding the contact with my brother. She said that they determined that the

person who made this call was terminated as they found that she had done

several other things that were not permitted. At this point, XXXX said that they

could remove our vehicle from the loan as collateral and refinance the loan without

it. We told her that we wanted to confer with an attorney regarding our rights

surrounding the violation of the FDCPA. The attorney suggested that we go ahead

and refinance the loan with OMF since they were willing to remove the vehicle as

collateral. I contactded XXXX again to advise of the findings from our meeting with

the attorney and she advised me that they would not be removing the vehicle from

the loan and could only refinance the loan with the vehicle still listed as collateral. I

have a recording of our full discussion where XXXX said they would remove the

vehicle as collateral as well as the conversation about the employee who was

terminated for the violations that were discovered.

XXXX and their representative credit company Caine & Weiner put a fraudulent

debit on my account, as they are claiming I have not returned the laptop which

they issued me, which I already did and now they are saying its not a correct

laptop and in essence put a charge of {$930.00} charge against me and also still

have the laptop which i returned, so they have the lap top and wants more money,

when I explained that to Caine & Weiner they said since they already reported this

to XXXX major credit companies, they will not correct it and they are convinced,

that XXXX claim is corrrect, even thought that they still have the laptop.

Debt collector left messages for me and my sister this morning. Although I have an

XXXX area code, I am currently residing in California and received the call at

XXXX. The message simply stated they were trying to contact my mother, with no
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Caine & Weiner Co. Inc. MI 481XX Web

Account Discovery Systems, LLC CA 946XX Web
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 01/27/2016 Closed with explanation Yes Yes

Consent provided 02/11/2016 Closed with explanation Yes No
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1761034

1783445
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/07/2016 Debt collection Federal student loan

02/07/2016 Debt collection Other (i.e. phone, health club, etc.)

02/11/2016 Debt collection Other (i.e. phone, health club, etc.)
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



indication that they were a debt collection agency. My mother is currently suffering

from an incurable illness, and both me and my sister immediately assumed this

was a health issue with the vagueness and urgent tone of the message.

I have been getting up to XXXX or more phonecalls from Navient a day, mostly

recordings, for the past week to 10 days. Some calls are before XXXX & some are

after XXXX. I am a co-signer on my son 's student loans but he has been making

the payments faithfully since he graduated in 2011 with an occasional late

payment due to lack of sufficient income at the time. Right now his income is

minimal & he is in between paychecks, but he always eventually will pay what he

owes. They start calling almost the day after the payment 's due date if it has n't

been made on time. They also call my cell phone & my son 's cell phone almost as

many times making it 10+ times a day they are calling. I 've received no written

correspondence from them, just repeated phonecalls & I consider this harassment.

Had a period in time where finances were struggling.

The company involved here is Ditech Financial LLC, previously known as

Greentree Financial.

On XXXX XXXX, 2015 I started receiving collection notices for a loan I did not take

out. This occurred several years after I thought the issue was resolved. Therefore,

I filed a complaint with the CFPB about this collection attempt. That case number

was XXXX. After my last communication with the CFPB and the company stating

what I expected to happen, I received no further collection action or

communication from either. At that point I believed the problem was resolved.

About a week ago. I received a XXXX from Ditech Financial LLC for {$1700.00} of

debt discharged. When I called Ditech Financial LLC they told me the account was

closed and that they would not change or recall the XXXX. Since I did not pay

them any money, I do n't know how they discharged the loan but someone must

have paid it off. As was covered by the previous case cited above, I did not owe
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Navient Solutions, Inc. CA 952XX Web Older American

Transworld Systems Inc. CA 926XX Web

Ditech Financial LLC FL 335XX Web Older American,

Servicemember
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 02/07/2016 Closed with explanation Yes No

Consent provided 02/07/2016 Closed with explanation Yes No

Consent provided 02/11/2016 Closed with explanation Yes No
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1776692

1776722

1784232
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/26/2016 Debt collection Other (i.e. phone, health club, etc.)
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



have paid it off. As was covered by the previous case cited above, I did not owe

this debt and had never done business with Greentree or now known as Ditech.

This XXXX will adversely effect my taxes which will be the same thing as paying

this debt I did not owe. Since I did not owe or pay the debt but someone else did,

that someone should get this XXXX.

In XXXX XXXX I cancelled my broadband DSL internet services with XXXX when I

moved from XXXX to XXXX. On the way out of town I returned the DSL modem to

a XXXX kiosk at XXXX. I gave the modem directly to a XXXX employee who

accepted the modem from me. The employee provided me a business card and

wrote a confirmation number on the back as a receipt. I continued to receive

electronic billing statements from XXXX and provided them with my new address

when I cancelled service. I paid all invoices I received from XXXX. After several

months I determined it was no longer necessary to retain the XXXX business card

because there was no idication of a problem, so I disagreed it. In XXXX XXXX I

received a collection notice from Afni , Inc dated XXXX/XXXX/XXXX indicating an

alleged debt with XXXX for XXXX. Discussions with Afni and XXXX personnel

indicated that the alleged debt was due to an unreturned modem. Naturally, I

disputed the alleged debt exercising my rights under FDCPA. I received a letter

from Afni , Inc dated XXXX/XXXX/XXXX indicating XXXX had provided debt

validation. Attached was a " Revised Statement '' dated XXXX/XXXX/XXXX. The

statement indicated a Previous Balance of {$0.00} and new charges of XXXX as of

XXXX/XXXX/XXXX for the alleged unreturned modem. It appears XXXX just made

up the alleged debt on the spot. It should be noted that this was the very first

communication directly from XXXX indicating that the modem had allegedly not

been returned, nearly 18 months after I returned the modem. Again, I called

representatives from XXXX and Afni , Inc to explain the situation, and my stories

fell on deaf ears. A XXXX representative told me I should return to the kiosk (
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XXXX miles away ) and see if anyone ( of the high school kids working there )

remembered me returning a modem 18 months ago. An Afni , Inc representative

indicated that XXXX typically does not accept modems returned at kiosks, ignoring

the fact that in this case, a XXXX employee certainly did.

The underlying unfair, deceptive, and potentially abusive practice here is that

XXXX has no incentive to note document when DSL modems are received. Both

XXXX and Afni , Inc indicated that since the modem was not recorded as received,

that the alleged debt was owed, whether or not I actually returned the modem to

XXXX. If XXXX could charge XXXX for not marking a modem received, why would

they ever mark one as received? A simple XXXX search indicates this problem is

not isolated to my case, and XXXX consistently claims DSL modems are not

received, not holding their own receiving department accountable in any way, but

consumers, like me, who in good faith returned equipment as required. It is

deceptive for an employee to accept return of a modem if that is not the correct

process. It is unfair and abusive to charge a consumer for " unreturned equipment

'' when it has in fact been returned.

Further, as noted above, Afni , Inc did not provide verification of any debt upon my

request under FDCPA, they simply indicated a new alleged debt was incurred on

XXXX/XXXX/XXXX even though I had long since closed my account with XXXX.

Despite claims to the contrary, I have satisfied all requirements XXXX placed on

me, and should have no dealings with Afni , Inc in any was as a result. My credit is

spotless, and I will not allow unfair, deceptive, and abusive tactics by these

companies to stain my records.

I was contacted on the telephone by an agent from National Credit Adjusters in

XX/XX/XXXX. They said they were trying to collect on a debt that was overdue for

over a year. I never received any information and was told that it was because

they must not have a current address to explain why I had n't received mail and
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that they had tracked down my phone number. I asked for details and they claim it

was from a cashed check at XXXX XXXX. The bank account she referenced has

been closed for over a decade and the address referenced was also over a

decade old. I asked for written details and gave them my current address. She

explained that I would need to file a fraud report in order to not be liable. In the

process of trying to collect additional information required to file a report with the

police, I pulled my credit report from all XXXX agencies only to discover that this

debt in collection does n't appear on any reports. I went online to research the

company and discovered that there were quite a few complaints against the

company for similar incidents. I believe they are trying to collect on a fictitious

debt.

XXXX XXXX XXXX of XXXX submitted a debt to collections that was paid by my

insurance company. I spoke to my health insurance company and confirmed

check # XXXX was sent to XXXX XXXX XXXX on XXXX/XXXX/15 and cashed on

XXXX/XXXX/15. I spoke a representative name XXXX with Ability Recovery

Services in XXXX and explained the situation. She stated there is nothing she can

do that XXXX XXXX XXXX has to close out the account. I spent two weeks

attempting to reach a representative with XXXX and each time I called I received a

voicemail with a recording stating the mailbox is full. I called back to Ability

Recovery Service and spoke with XXXX who stated there is nothing she can do

and that the account has to be closed by Advance Urgent Care. I advised her that

is unacceptable and that she needed to do something about this. I told her that this

is account is reporting on my credit and therefore affecting me in obtaining

licensing needed for work. She said she " does not need to do anything '' and that

she is " getting paid either way ''. I asked for her manager and she said " no '' she

would only transfer me to the voicemail. I told her I will hold to speak with a

manager. She said " that is not how it works '' and blind transferred me to the
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voicemail of XXXX XXXX. I left a voicemail message for XXXX XXXX the "

manager '' and have not received a response at all.

I received an alert from my credit monitoring agency that a collection was placed

on my credit report on XXXX XXXX, 2016 by Trans-world collection agency. I

never received any notice of my right to dispute the debt. The collection just

appeared on my credit reports. I spoke with a Trans-world representative and she

gave me a number to fax a letter demanding due process. To date I have not

heard from them. Please assist me in removing this negative information from my

report and give me time to check with my health insurance about this medical bill

of {$55.00}.

The representative admitted that there she did not see any documentation of

communication with me.

I am in the process of closing on a home loan. Was instructed to pay this account

off. So I contact Southern Management Systems and talk to a XXXX XXXX and

XXXX who is the lady who picks up the phone. I came into an agreement to pay

the debt but first I wanted to assure that they will give me an offer letter and a

letter that I have paid the debt off once the payment has been processed. Upon

me requesting these documents, XXXX XXXX 's professionalism left and he began

to be extremely rude and said that he was not sending anything to me and that if I

did n't like it too bad. After a back and forth moment, he just hung up. I have tried

to resolve this issue but he never calls back. I also asked him if he could verify the

debt and he refused. This could very well hurt my approval for my loan. I am trying

to pay but they just wont work with me.

I have been contacted by XXXX firms that claim I owe XXXX ( formerly GE Capital

) {$1700.00} for a Sleepy 's purchase in XXXX XXXX. I had paid off other GE

loans ( medical and other ) so when I was offered an account settlement I was

most willing to pay the a lesser amount in XXXX installments of {$350.00}. As
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agreed I did so and I do have the letter and subsequent payment documents. I

was later contacted by a credit firm in XXXX, NY, XXXX, and explained the

situation -- I had a solid explanation about the resolution. XXXX XXXX I was

served by XXXX, XXXX XXXX and XXXX. I explained the matter to their

representative, XXXX XXXX asked me to fax the documents discussed to a "

XXXX ''. I have the number and contact names. I wrote a followup on the cover to

XXXX XXXX. I asked for a letter of confirmation. I did n't receive XXXX, but was n't

surprised. Not until this week did I hear from the XXXX firm. The paper work, a

cover letter and an old letter " from GE '' were sent. It 's dated, insufficient work. A

great problem for people is the insufficient, groundless information that causes

firms like XXXX to join in without full knowledge of the matter. A firm like XXXX is

just permitted to contact and harrass consumers without the proper paperwork. I

remember seeing the issue on the XXXX XXXX. ... Something needs to be done. I

'd appreciate your assistance. I can easily provide documents. Thank you for your

vigilance. XXXX XXXX.

XXXX hired Financial Asset Management Systems ( " FAMS '' ) to collect on a

private student loan. FAMS flagrantly lied under CFPB complaint number XXXX. In

their response they stated that they received a verbal cease and desist in XXXX

2015, and that they called me once on XXXX XXXX, 2015. FAMS conveniently did

n't mention CFPB complaint number XXXX, in their response, which was

submitted by me on XXXX XXXX, 2015, and FAMS responded to the complaint on

XXXX XXXX, 2015. Under CFPB complaint number XXXX, I stated in writing that I

wanted absolutely no communication from FAMS. However, FAMS called me on

XXXX XXXX, 2015, even after receiving a written cease and desist from me on

XXXX XXXX, 2015 under complaint number XXXX. I have their phone call as a

records log on my phone. In addition, under CFPB complaint number XXXX,

FAMS alleges that they called me on XXXX XXXX, 2015, because of settlement
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negotiations. However, when I called FAMS on XXXX XXXX, 2015, I specifically

told them that I wanted absolutely no phone calls from them regarding the

settlement negotiations. I recorded the phone conversation during the phone call. I

have the phone call recorded in my phone logs. Under the FDCPA, a debt

collector is not allowed to contact a person after receiving a written cease and

desist letter, which was sent under CFPB complaint number XXXX. The exception

is a debt collector stating that they are ending communications which was done in

FAMS ' response on XXXX XXXX, 2015, under complaint number XXXX. As a

result FAMS flagrantly violated the FDCPA by calling me on XXXX XXXX, 2015,

which caused me severe emotional distress and health issues. There is no

exception in the FDCPA to call someone regarding settlement negotiations after

receiving a written cease and desist letter. FAMS has flagrantly lied in their

responses regarding their violations of the FDCPA and their refusal to adhere to

written cease and desist letters.

I have sent them a letter to ask them to prove to me that I owe this debt and they

wrote back they spoke with the debtor but did not send me any proof of I owe this

debt They sent me nothing at all to prove I owed this amount

they contacted me at work

I called to make payment arrangements on bills that I owe. I spoke with XXXX who

states he was a supervisor. I explained to him my financial situation and offered

what I could do. He got very ugly and asked why I didnt go get a loan to pay off my

medical bills or get a credit card. He asked personal questions that did not relate

to the medical bills we were discussing and even brought up that I needed to file

my taxes by XXXX XXXX so that I could pay him. I explained some of the things I

was having to pay and he told me that paying for a vehicle was not more important

than paying his company. I asked to speak with someone else and he would not

allow me to. I feel like he was going far beyond what the call was about into my
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allow me to. I feel like he was going far beyond what the call was about into my

personal business and handled the situation completely wrong. Even after

attempting to make payments he said that they were still going to try to garnish my

wages and he would get 25 % of my income.

I was a student at XXXX XXXX XXXX from XX/XX/XXXX to XX/XX/XXXX. A

school official applied for a Peaks Student Loan ( Private ) in my name providing

an e signed loan application for {$21000.00}. The loan was obtained for the school

period of XX/XX/XXXX to XX/XX/XXXX, a period for which I was not enrolled (

documentation provide by the school registrar ). I had no knowledge of the loan

until learning that I had been turned over to a collection agency about a year ago.

When I requested debt validation, the debt collection agency ( XXXX XXXX XXXX

) was only able to provide a copy of the loan application with no transcripts or

master promissory note. All attempts to resolve have proven unsuccessful. With

fraud report ( police ) and verification none of the partied involved will accept

responsibility or liability for the actions of whomever applied for this loan. I have

spoken to XXXX XXXX the loan servicer, XXXX XXXX XXXX ( the current

collections ), and a representative of XXXX XXXX XXXX XXXX SC . XXXX XXXX

XXXX reported to me after submitting the requested documents ( certified ) via

phone conversation that my case was " special '' and had been referred back to

XXXX Bank. The representative from XXXX further advised me that XXXX XXXX

was not bound by any regulations to respond in a timely manner " they could take

as long as they want '' but they " XXXX XXXX XXXX '' would continue to report to

bureaus. All have parties have been provided with documentation as well as

XXXX, XXXX, and XXXX. Despite the preponderance of evidence of fraud, they

continue to report, refuse to update/remove, and will not offer resolution to matter.

I owed XXXX on a medical bill, I told this company I would be more than happy to

pay once I received an itemized bill explaining where the charges came from. At
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first they agreed. But a bill never came that stated the debt. Instead all I received

was a bill with the date and the amount. I called again asking for an itemized bill

and was refused. I was told that they would not and could not request another

copy and thay if I wanted to know what it was pertaining too I would have to call

the hospital myself. I also received a letter threatening legal action if I did not pay,

and to notify my employer of the nonpayment. When I confronted them that this

was illegal the response was " I did n't know that '' I have since made the payment

on the bill but do not believe it is truly owed. As no proof has ever come to me. I

did call the hospital and they claim it is for a XXXX, yet no bill has come yet.

I recently closed my comcast account and paid all the statement balance.

And now just realized there is a debt collection place on my credit, i have never

received any bill from comcast showing that i owed them the amount the debt

collectors placed on my credit.Never received any statements from comcast nor

the debt collecting agency

I keep receiving calls from a debt collector saying i took out a payday loan and that

i need to pay the debt back. I have taken out a pay day loan before but i contacted

that company directly and they has no issues with my account and they told me

that the calls i 've been receiving are scammers trying to get money from me. The

supposed debt collector will not provide me with any information on the debt they

are trying to collect. As soon as i start to ask questions they hang up on me or

threaten me with a law suit.

On XXXX XXXX, 2015 my husband was treated by XXXX XXXX, this provider is a

PPO provider with our insurance and they paid everything except for {$120.00}

which I paid by check to XXXX XXXX and clearly stated the payment was for

services rendered to XXXX on XXXX/XXXX/15. My check cleared XXXX on

XXXX/XXXX/15. On XXXX/XXXX/15 I received notice from XXXX that we owed

{$61.00} & {$26.00} for these same services and when I tried numerous times to
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talk to XXXX XXXX with XXXX to explain this had been paid and send a copy of

the cleared check, he advised they sometimes take the money and place it in

different accounts but could not tell me why or where the money went. He then

referred the matter to State Collection and they continue to write me repeatedly for

the same services I have already paid to the XXXX and neither the collection

agent or XXXX will provide a complete itemized bill showing where the funds went

and what if any other charges we owe. I have spent hours on this and have

incurred severe emotion upset because of this. I feel they have fraudulently taken

my money and continue to ask me to pay the same charges. XXXX also stated

they may have taken some of the XXXX money and put it on my charges,

however, XXXX and I both have deductibles and I met my out of pocket this year

so I have no way of knowing what was paid or where my money went. All I know is

that I paid the full amount to the ENT that they are repeatedly requesting and they

refuse to resubmit it for review to my insurance carrier which is required by their

PPO contract with my insurance company if we owe additional money that the

insurance company has not reviewed. At this point I have invested hours in emails,

letters, research and discovery and have advised them I am charging them

{$45.00} an hour for all the time I spend on this as well as mail, copying, research

etc. Today just in my time alone they owe me over {$630.00}. Please help, I cant

continue this. I have XXXX XXXX XXXX and we pay our bills I can not have this

continue.

Thank you so much XXXX XXXX XXXX XXXX XXXX, XXXX XXXX, GA XXXX

I had a debt with XXXX XXXX, a hospital in XXXX, AZ. This happened right when

the branding was changing from XXXX XXXX to XXXX. I received many letters

from many departments that all had something to do with a particular emergency

room visit. After paying this, apparently there was another piece. I never got any

other notices, nor did I get a single bill ever from Central Financial Control aka
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Syndicated Office Systems. This just suddenly appeared on my credit, and after

resolving the debt, they refused to delete the line item. Many many collectors will

do a paid in full/deletion, as it does my score NO help by having a paid collection.

I believe I am subjected to aggressive billing and collection practices after

receiving treatment at a non-profit hospital ( XXXX XXXX XXXX XXXX, XXXX

XXXX XXXX in XXXX Ga ). I was denied by the billing department when I

requested a copy of their information on their financial assistance and billing and

collection policies ( XXXX/XXXX/XXXX ). The following is a copy of a letter I

mailed to the collection agency ( TRANSWORLD SYSTEMS , INC, COLLECTION

AGENCY ) : I am demanding that the debt of {$83.00} be removed immediately

from my account and that no adverse credit reporting be made to my credit report.

In addition, I am requesting in writing that a letter be mailed to me to the above

address that this invalid debt, ( 1 ) is taken out of collection, and ( 2 ) that this debt

be eliminated from my credit report. The reasons that this action should occur

immediately is because ( a ) XXXX XXXX XXXX XXXX used aggressive collection

practices to collect a debt that ( 1 ) by XXXX XXXX XXXX XXXX XXXX that once

Medicare approved the services, then XXXX should have paid for the remaining

services, and ( XXXX ) XXXX XXXX XXXX billing should have contacted XXXX to

verify what the {$83.00} debt was for. The debt was not a deductible as XXXX in

billing at XXXX XXXX XXXX explained to me ; the charges were for facility usage

charges. In addition, the billing department should have been clear of what the

XXXX bill was for ( i.e. deductible or facility charges ) and therefore because there

is a failure on XXXX XXXX ' billing to find out the nature of the medical claim

charges, this invalid debt was placed in collection.

A second claim was submitted by XXXX XXXX XXXX for a medical claim

adjustment XXXX for charges of {$1400.00} ( i.e. the first claim was submitted on

XXXX/XXXX/XXXX for {$1000.00} ). Therefore, XXXX thought I had XXXX
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Transworld Systems Inc. GA 301XX Web
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colonoscopy procedures. In addition, as is stated in my first priority mail letter ( i.e.

XXXX XXXX in XXXX, PA and to XXXX XXXX XXXX XXXX, XXXX, dated

XXXX/XXXX/XXXX ), I was never given the opportunity to ( a ) be offered financial

assistance, ( b ) nor a payment plan. In addition, if a letter was sent out ( c ) on

XXXX/XXXX/XXXX and XXXX/XXXX/XXXX ( i.e. mail notifications were never

received ) ( i.e. mail is known to get misplaced or lost around the Holiday Season )

then why is this debt sent to collection in 60 days. I received on

XXXX/XXXX/XXXX a letter from XXXX XXXX stating that that this was the FINAL

NOTICE dated XXXX/XXXX/XXXX but yet I have a contradictory letter from

TRANSWORLD collections that the debt was placed in collection on

XXXX/XXXX/XXXX. This is unfair aggressive billing practices by XXXX XXXX

XXXX XXXX and must by law be removed immediately. Finally, per a telephone

call on today ( i.e. XXXX/XXXX/XXXX ) to a XXXX the claim specialist ( a ) will be

mailing out an adjustment check in a couple of days for {$83.00} cents to XXXX

XXXX XXXX ( i.e. XXXX responsibility per their claim and billing policies ).

Therefore, because this is an invalid debt, ( a ) and it never stated on the bill the

exact nature of the services ( i.e. XXXX in billing said it was for a deductible, ) ( b )

the billing department failed to do due diligence because once they were aware

that it was a facility charges then, ( c ) XXXX XXXX should have pursued XXXX, (

d ) and therefore this invalid debt should have never been sent to collections. In

addition, I was never given an opportunity to be offered ( 1 ) a payment plan, ( 2 )

financial assistance, ( 3 ) or a statement of their financial assistance and billing

collection policies ( i.e. requested a copy but XXXX stated that did not have such

policies? More importantly after talking with XXXX who agreed to pay the bill and I

informed XXXX at XXXX XXXX that this was an invalis debt, ( a ) she lacked due

diligence by not following up with XXXX and ( b ) to take the invalid debt out of

collections.

Page 12253 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12254 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12255 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12256 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12257 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/22/2016 Debt collection Credit card

02/17/2016 Debt collection Other (i.e. phone, health club, etc.)

02/11/2016 Debt collection I do not know

01/27/2016 Debt collection I do not know

02/26/2016 Debt collection I do not know
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Improper contact or sharing of info Contacted me after I asked not to

Communication tactics Frequent or repeated calls

Communication tactics Threatened to take legal action

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Threatened to take legal action
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I never heard of this company before and I do not know how they have my number

in their system.

I switched cell phone providers in XXXX XXXX ; left XXXX after being with them

for more than 10 years and moved to XXXX XXXX XXXX. In XXXX XXXX my

online XXXX account was suspended. I received a bill in the mail from XXXX in

XXXX XXXX providing the amount owed. I made a payment via check and mailed

it to XXXX in XXXX XXXX. I got a letter from XXXX stating that I had access to my

online XXXX account again. I went online to make another payment this week.

The very next day I got a phone call from a debt collection agency. The caller

stated that XXXX gave my account to debt collection agency. I am outraged. I am

currently paying this bill, I have not failed to pay, I have paid online. XXXX gave no

notice that the account would be going to debt collection. This is complete bullying

by XXXX and they need to be held accountable.

This company makes repeated auto calls to my cell phone. After calling the

number, I am told the line is being monitored by court order and they are trying to

sue me for fraud. The person said that unless I would like to be served at my place

of employment or provide a home address, I can pay them {$480.00}.

ALLIED INTERSTATE LLC COLLECTION AGENCY REPORTING INACCURATE

INFORMATION TO MAJIOR CREDIT REPORTING AGENCY HOW ARE THEY

VALDATING THIS INFORMATION? THIS IS NOT MINE THANK YOU

I was called by a number marked " Unknown '' '' by the caller ID. This is a pretty

good indication this call was not made by a representative of the court. In the call,

no creditor was mentioned, nor was the name of the credit company, tactics I

believe were done specifically to provide deniability. I was told I would be served

papers XXXX XXXX if I did n't call XXXX regarding account XXXX. I called the

number, and it is a collection agency known for somewhat shady tactics called

Lionstone Holdings, LLC. I did n't give my name or information, as I have no idea
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Company chooses not to provide a public response
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Capital One LA 708XX Web

Sunrise Credit Services Inc. PA 181XX Web

First Recovery Solutions, Inc. SC 294XX Web

Allied Interstate LLC OH 441XX Web

Lionstone Holdings Group OH 436XX Web Servicemember
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Consent provided 02/22/2016 Closed with non-monetary relief Yes No

Consent provided 02/17/2016 Closed with explanation Yes No

Consent provided 02/11/2016 Untimely response No

Consent provided 01/27/2016 Closed with non-monetary relief Yes No

Consent provided 02/26/2016 Closed with explanation Yes Yes
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1798837

1792054

1784555

1760254

1805656
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02/22/2016 Debt collection Federal student loan

02/26/2016 Debt collection Credit card

01/28/2016 Debt collection Payday loan
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False statements or representation Indicated committed crime not paying

Communication tactics Frequent or repeated calls

False statements or representation Indicated shouldn't respond to lawsuit
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what this is even pertaining.

Collection Agency is using false and misleading information to collections for

students loan which is more than 20 years old.

1. After stating that I could not pay any of my debt until XXXX XXXX, the debt

collector kept asking me to pay half of it this week.

2. Debt collector kept asking for checking account and debit card information

AFTER I stated that it was not with me.

I received a call this morning from a group that identified themselves as a courier

service that wanted to make sure that someone would be available at my home to

receive legal documents.

When I asked what legal documents the person was referring to they let me know

that they would have to transfer me to Hewitt Capital who had more information on

the situation. XXXX, the representative for Hewitt Capital let me know that XXXX

XXXX XXXX was seeking a civil suit against me for a remainder owed on a

payday loan from XXXX of 2015.

When I just spoke with XXXX she let me know that her company was not a debt

collection company and that was why she failed to let me know that her call was

an attempt to collect a debt. It was my understanding from our conversation that

she was representing Hewitt Capital in a civil suit being levied against my by

XXXX XXXX XXXX.

However, Instead of providing me with just that detail XXXX told me that I could

resolve the Civil Suit by taking care of the remaining balance due with a credit or

debit card over the phone with her. I gave my information to avoid any further

possibility of a civil issue and XXXX told me that the suit would be cleared
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Company believes the complaint is the result of a misunderstanding
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Collection Technology Incorporated TX 770XX Web

Synchrony Financial GA 303XX Web

Hewitt-Capital TX 774XX Web
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Consent provided 02/26/2016 Closed with explanation Yes No

Consent provided 01/28/2016 Closed with monetary relief Yes No
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1798244

1806733

1763289
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02/26/2016 Debt collection I do not know

01/28/2016 Debt collection Other (i.e. phone, health club, etc.)

02/17/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt resulted from identity theft

Taking/threatening an illegal action Seized/Attempted to seize property
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possibility of a civil issue and XXXX told me that the suit would be cleared

immediately.

I received the debt collection letter without evidence that it belongs to myself.

I discovered a fraudulent debt on my credit report in XX/XX/2015. At the time I was

told by another debt collection agency that the account would be canceled and

sent back to XXXX XXXX. Now, AFNI has received the XXXX assignment again

and they have illegaly credit reported this to my credit reports. I am in the middle of

financing a home and this is causing me significant damages if it does not get

resolved IMMEDIATELY. I have a police report and fraud affadavit that has this

account listed as a fraudulently opened account and demand this item be removed

from my credit report. Should I suffer any damages from AFNI 's willfull negligence

in credit reporting this I will hold them liable for everything I will lose including my

earnest money deposit and less than prime financing terms that they are going to

be causing me.

Wells Fargo took {$10000.00} from my account with no due process or prior

notification that this would occur. The debit on my accounts only had the name of

a law firm I did not know and a phone number from a city I had not visited in over

10 years. After some investigation I found that Wells Fargo had taken my money

due to a court order against another individual with the same name. I spoke with

the lawyer listed on the debit, and he worked with the Wells Fargo lawyer to return

my money.

While I am glad to have my money back I am still troubled by the gross negligence

displayed by the bank in taking the money out of my account without verifying any

personal information beyond my name ( no SSN, no DoB, etc ). When I asked the

bank for an explanation they offered none, then after originally agreeing to

escalate the issue to their executive office they began an endless loop of

transferring my call to other office that could not help.
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Company believes it acted appropriately as authorized by contract or law
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Stellar Recovery Inc. NJ 070XX Web

Afni, Inc. CA 932XX Web

Wells Fargo & Company VA 220XX Web Servicemember
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Consent provided 01/28/2016 Closed with explanation Yes No

Consent provided 02/17/2016 Closed with explanation Yes Yes
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1806855

1761284
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02/26/2016 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Attempted to collect wrong amount
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transferring my call to other office that could not help.

I was lucky to catch this transgression when I did, and even luckier that I was able

to live for a short time without the funds they took, but that does not excuse the

reckless behavior of Wells Fargo. I hereby ask the CFPB to investigate Wells

Fargo in their lack of due diligence when paying debt collectors and prosecute the

bank for any illegal activities that the Bureau uncovers.

This is a complaint concerning XXXX XXXX, their illegal charges ( which I believe

constitutes fraud ) and their refusal to correct their actions. I have been trying to

get this issue resolved for over two ( 3 ) years. I have spoken to over 2 dozen

XXXX XXXX officials, all claiming that they have no authority to fix their illegal

actions, but also do not know who in their company that can. This is a sham. How

many college kids or other un-expecting adults has XXXX XXXX falsely and

fraudulently billed and collected service fees from that simply give up and stop

fighting this injustice?

I tried to file a complaint of your website, but the system would not work.

XXXX XXXX had a XXXX account ( XXXX ) at an address - XXXX in XXXX and

the beginning of XXXX. XXXX XXXX from XXXX in XXXX XXXX and called XXXX

( XXXX XXXX, XXXX ) to cancel his account, and moved to XXXX, and then

XXXX to start a job. XXXX had XXXX roommates in XXXX ; XXXX XXXX and

XXXX XXXX who knew the account password. XXXX and XXXX decided to call

XXXX, without XXXX ' permission, and XXXX then added himself ( XXXX with his

phone number XXXX ) to the account as an authorized user, then kept the account

open, again without XXXX ' permission or knowledge. Roughly one year later,

XXXX applied for an apartment in XXXX and found a collections acct. ( AFNI -

acct. XXXX ; phone XXXX ) for XXXX XXXX on his credit. XXXX called AFNI and
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Afni, Inc. OH 432XX Web
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learned what had happened.

XXXX and XXXX then moved XXXX ' XXXX account to another address ( XXXX )

without XXXX ' knowledge, and tried to connect XXXX to the new address using

XXXX ' account because XXXX and XXXX credit was not sufficient to set up their

own account. XXXX could not install the satellite dish because there was not

sufficient line-of-sight to get reception. However, XXXX decided to start charging

XXXX ' account in XXXX XXXX for satellite service even though XXXX could not

provide service at this new address due to lack of reception, and sent billing

notices to the new address which XXXX, being in XXXX did not receive. XXXX

then cancelled the account in XXXX XXXX for non-payment of services, and

submitted XXXX to the collection service stated above for service amounts of

which XXXX never performed.

I have fought with XXXX XXXX to get this resolved for over three ( 3 ) years to no

avail. They have claimed several times to correct the situation, but never have. In

essence, 1 ) XXXX ' account was a victim of identity theft which despite

documentation submitted, XXXX will not correct ; 2 ) XXXX closed his account in

XXXX XXXX ( verified by XXXX ) after he XXXX, but XXXX allowed non-

authorized people to re-open his account with un-authorized users and change the

account address and associated phone number, 3 ) XXXX then charged XXXX for

the services that were never performed, and then turned him into a collections

agency for non-payment of those charges. XXXX ended up finding out when he

applied for credit for an apartment over a year later, for which he was denied

leaving him with no place to live.

All I am asking is that the negative information on XXXX ' credit be removed, and
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01/28/2016 Debt collection Medical

01/28/2016 Debt collection Medical

01/28/2016 Debt collection Credit card

01/28/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was paid

Communication tactics Threatened to take legal action

Communication tactics Called outside of 8am-9pm

Improper contact or sharing of info Talked to a third party about my debt
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that XXXX be admonished for their illegal and fraudulent charges against XXXX.

The {$270.00} in false/fraudulent charges is insignificant to the damage to XXXX '

credit. Again, how many times has XXXX XXXX falsely and fraudulently charged

consumers for XXXX of dollars, of who have neither the financial, emotional nor

physical resources to fight them?

Where and when does this end?

Thank you for your time, effort and consideration in this matter.

Please help me get this injustice corrected.

XXXX 2014 I went to the hospital with full healthcare coverage. I paid my copay

and received medical service. I paid the appropriate healthcare bill and have had

my account sent to Americollect.

Once I told them that chartity suppose to took care the bills they was very rude

they will be hearing from my lawyer ASAP if everybody else was paid off why they

still calling.

I sent payment through my bank online. Informed XXXX from Hunt and Henriques

that payment was sent and that it might take 5 days for them to receive. She calls

me and leaves me a message that payment has not been received. I checked my

online banking and it says payment is " paid ''. I also printed out a proof of

payment. Called and spoke with XXXX again to let her know that my checking

account is reflecting the payment has been paid and asked her to double check.

She says she does n't see payment has been paid and does't double check. I ask

her again to check, She insist she does n't see it and to call back later to check

again.

Called my mother-in-law by phone and began asking her questions such as if she

Page 12295 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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AmeriCollect TX 750XX Web Servicemember

Smith, Rouchon & Associates, Inc. MS 386XX Web

Hunt & Henriques CA 941XX Web

Capital Management Services, LP NC 281XX Web
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Consent provided 01/28/2016 Closed with explanation Yes No

Consent provided 01/28/2016 Closed with explanation Yes No

Consent provided 01/28/2016 Closed with explanation Yes No
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1762436

1761004
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01/28/2016 Debt collection Credit card

01/28/2016 Debt collection Other (i.e. phone, health club, etc.)

02/17/2016 Debt collection Other (i.e. phone, health club, etc.)

02/26/2016 Debt collection Other (i.e. phone, health club, etc.)
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Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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knew me and if she would give them my phone number. Her name is XXXX XXXX

and she works for Capital Management.

Midland Credit Management contacted my landlord several times and told them

they were calling to collect a debt of mine in violation on FDCPA 804 ( 2 )

AFNI is reporting that I owe XXXX {$1400.00}. This account could not belong to

me, as it was opened when I was still a minor. I have contacted AFNI on several

occasions to alert them of their error, and even disputed this account with the

credit bureaus. Unfortunately, AFNI will not remove this mistake from my credit

report.

In 2014, I ordered XXXX Internet service from XXXX. I had it a few months but

never bought the computer I was supposed to. I called them and explained. They

billed me for the equipment of {$350.00}. They agreed to send me a prepaid

mailing box, return the equipment and then send me a letter of satisfaction. They

never did. I disputed this on my credit report and won ( XXXX ). I now have a

collection agency asking for the money. I do n't know what else to do? Account

Number XXXX XXXX XXXX, XXXX XXXX XXXX XXXX. I was on the phone with

them for appx. 45 minutes. They kept switching me to person to person and

nobody could help me. After 45 mins on the phone and a XXXX, I decided to write

them. Can you please help me? I can send proof of my credit report that is was

won. Thank you.

Someone from my past, 20 years ago, used my old address and name and made

purchases through a sales book and it has come back to me. I havent lived in va

for 14 yrs.

I never received anything from this company.

They should never send out mail with pre-approved credit for someone to take

advantage of. Now i, m paying for it with being called twice a day and my credit

ruined.
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Encore Capital Group RI 028XX Web

Afni, Inc. NC 275XX Web

Diversified Adjustment Service, Inc. NY 113XX Web

Portfolio Recovery Associates, Inc. NC 287XX Web
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Consent provided 01/28/2016 Closed with explanation Yes No

Consent provided 04/07/2016 Closed with explanation Yes No

Consent provided 02/26/2016 Closed with explanation Yes Yes
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02/22/2016 Debt collection Medical

02/17/2016 Debt collection Other (i.e. phone, health club, etc.)

01/28/2016 Debt collection Medical

02/17/2016 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Impersonated an attorney or official

False statements or representation Attempted to collect wrong amount

Disclosure verification of debt Not given enough info to verify debt
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These charges related to my XXXX that took place on XXXX XXXX have been, for

the most part, written off as XXXX who I settled my hospital dept of {$10000.00}

for {$270.00}.

The reason being XXXX fold. The first reason is that I have a witness, who drove

me to my XXXX that day that the hospital representative said my insurance would

cover 100 % of my costs related to my XXXX. Later, I was notified that my

insurance would not cover it.

Also, I am currently retired and only receiving {$860.00} per month to live on, with

not a cent left over.

Good afternoon, Today I received repeated calls on my landline and the phone is

not even registered to my name. I noticed it was an ( XXXX ) number so I figured it

was not important. I decided to pick up on the 4th time and they asked for me by

name. I lied and asked to take a message. The person on the other end of the

phone said it was medical information that could only be discussed with the person

they were trying to reach and asked me to note the callback number. I looked it up

and it was Midland Credit Management ( XXXX ) XXXX and in researching them, it

appears they have a history of illegal and/or unethical practices. Can you explain

my rights and how to handle this situation? Thanks!

I underwent a XXXX in XXXX 2015. The hospital in question accepted my initial

condition and took care of me. However, I rejected additional XXXX, and against

my will they billed me for services that were not rendered

I received a notice in the mail regarding a collection effort in a attempt to resolve

the matter I called the number on the notice I then provided all necessary

information to validate my identity to XXXX XXXX that person then refused to

provide me with any information about my case stating that I sounded like a girl

and he would not give me any information and to contact him via written mail I

then got upset and stated that I confirmed my information and he should not be
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Emerald AR Systems, LLC AZ 857XX Web Older American

Encore Capital Group NJ 076XX Web

AmeriCollect TX 750XX Web Servicemember

Credit International Corporation NV 891XX Web
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Consent provided 02/17/2016 Closed with non-monetary relief Yes No

Consent provided 01/28/2016 Closed with explanation Yes No

Consent provided 02/17/2016 Closed with explanation Yes No
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1798430

1790972

1761835

1790432
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02/17/2016 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy
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Debt Collection Complaints with Consumer Complaint Narratives
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refusing to provide with what is needed he then said my documents say that your

a male and you do n't sound like one so I 'm not going to give you any information

and then hung up the phone I then called back and XXXX answered the phone

said hold on and hung up the phone again I then researched the contact numbers

of that company and got in contact with his manager XXXX XXXX to explain to her

that I felt discriminated And they legally had to provide me with the information

about my debt she then stated she was going to stand by XXXX and no provide

me with my information because I do n't sound like the person I am saying I am

even though they have never had any interaction with me before to know what my

voice sounds like I then stated that it was illegal for her to make an assumption of

my gender based off of the tone of my voice and would be contacting a lawyer if

the continued to refuse to provide me my information. I then contacted XXXX w/

the call recorded in one more attempt to resolve the debt and dean still refused

and transferred me to his manager again XXXX XXXX with the call being recorded

I stated to her that I was giving them one last chance to provide me with the

information and that I was recording the call she then again refused to provide the

information I then stated that I would be contacting the credit bureau to notify them

they are refusing to validate my debt and that they are unwilling to cooperate with

a debtor and refusing payments she then stated we were no longer going to have

this conversation and hung up the call. This account has been filed with the courts

it reflecting negatively on my credit report and all i wanted to make payments and

take care of this debt but they are refusing to provide me information to do so

based off the tone of my voice why should i be required to pay if they arent willing

to give me the information

I had incurred a pay day loan 15 years ago in 2001 and I have n't had a debt

since. I filed bankruptcy and this debt was covered in the bankruptcy. However,

this debt collector continues to send me letters and places numerous phone calls
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Company believes it acted appropriately as authorized by contract or law
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Cascade Capital, LLC CA 948XX Web
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Consent provided 02/17/2016 Closed with explanation Yes No
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1792264
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02/17/2016 Debt collection I do not know

02/23/2016 Debt collection Other (i.e. phone, health club, etc.)

02/17/2016 Debt collection Medical

01/28/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Cont'd attempts collect debt not owed Debt was paid

Communication tactics Called after sent written cease of comm
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



to my phone and I 've asked them to seize. Firstly, the debt was over 15 years

ago, and secondly they are not authorized to collect on this debt and thirdly this

was dismissed in bankruptcy over 13 years ago.

The prior owner of our phone number allegedly has a debt with a company that

calls us constantly even though we have informed them that we do not know that

person and that they have the wrong number. They call several times a day even

though they have promised to remove our number. They will stop for a few months

then it starts up again. We have had this phone number now for seven years.

The agency is attempting to collect {$2800.00} after the dismissal of a successfully

completed Chapter XXXX.

Dear Sir or Madam, I recently received a letter in the mail from a collection agency

called XXXX XXXX at XXXX XXXX XXXX XXXX. XXXX XXXX XXXX, XXXX

XXXX Phone # XXXX stating that I have XXXX outstanding collections, on

XXXX/XXXX/2016 I faxed them some pass information showing where these

XXXX collections were removed from my credit report ( See attached Information

). On Wednesday XXXX XXXX, 2016 I received XXXX letters showing where they

have removed this information from my files from their collection agency, ( See

attached letters ). The next point is This collection agency noted that these

collections came from a company called XXXX, XXXX XXXX. XXXX XXXX, XXXX

XXXX which is Capio Partners same address their Phone # to patient advocate is

XXXX. I Received from my XXXX XXXX credit score showing that XXXX is

reporting these XXXX collection of {$120.00} and {$110.00}. I am asking can you

please help me to remove these XXXX collection from my credit report and get

Capio Partners to stop harassing me. update my credit file within the next 30 days

Received a voicemail from the collection bureau of XXXX attempting to connect on

a debt that is to old to collect on. .i sent then a letter in writing upon receiving

collection attempts XXXX then via mail that this debt is from 7 years ago. Please
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Company can't verify or dispute the facts in the complaint

Company believes it acted appropriately as authorized by contract or law
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Loan Science, LLC IL 612XX Web Servicemember

First Service Residential, Nevada, LLC MO 640XX Web

Capio Partners, LLC FL 335XX Web Servicemember

Colony Brands, Inc. OH 450XX Web
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Consent provided 02/22/2016 Closed with explanation Yes No

Consent provided 02/23/2016 Closed with explanation Yes No

Consent provided 02/17/2016 Closed with non-monetary relief Yes No

Consent provided 02/03/2016 Closed with non-monetary relief Yes No
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1791277

1798680

1791405

1761811
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02/23/2016 Debt collection I do not know

01/28/2016 Debt collection I do not know

01/28/2016 Debt collection Other (i.e. phone, health club, etc.)

02/23/2016 Debt collection I do not know

02/02/2016 Debt collection Credit card
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Disclosure verification of debt Not disclosed as an attempt to collect

Disclosure verification of debt Not given enough info to verify debt

Taking/threatening an illegal action Threatened arrest/jail if do not pay

Disclosure verification of debt Not disclosed as an attempt to collect

Communication tactics Threatened to take legal action

Page 12329 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



cease and desist from contacting me. .apparently they digs not follow this request..

I never received any communication from this company that my account will be

send to collection without my knowledge. Do n't even know this company.

EOS CCA did not verify debt and billing statements.

I received a call from XXXX stating that I owed them money on a debt. I notified

them that the debt was included in a Ch. XXXX bankruptcy and that they should n't

be contacting me and they could contact my lawyer for verification if needed. The "

adjustor '' transferred me to someone identified as their head legal

counsel/attorney who told me that if I did not pay the debt within 72 hours that they

will seek criminal charges and my wages, tax return and any income will be

garnished as well as freezing my bank account. I informed this person that he

could speak with my lawyer and was told " we do not speak with lawyers you can

have a lawyer represent you in court. '' I received multiple other calls from then

and in XXXX call " XXXX '' accused me of being unwilling to be responsible and

pay my debt and said that I will end up paying over {$7000.00} now for their legal

fees and criminal charges will be filed against me. I informed her that I knew that

what they were doing was illegal and she yelled at me that it was not at which

point I said to stop harassing me.

I never received any communication from this company that my account will be

send to collection without my knowledge. Do n't even know this company and find

out get bad review with XXXX.

I was contacted by a lady name XXXX XXXX from XXXX XXXX XXXX ( A XXXX

XXXX XXXX ) about an alleged account ( credit card debt ) that is in my name with

XXXX. The account was opened in XXXX she said and that I was the account

holder so I am liable for the debt because the account holder ( which is allegedly

me ) stopped making payments in XXXX. First o explained to her that account
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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FirstSource Advantage, LLC IN 471XX Web

EOS Holdings, Inc. OH 441XX Web

Synchrony Financial CT 064XX Web

Collections Acquisition Company, Inc. IN 471XX Web

Essential Retrieval Group FL 339XX Web
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Consent provided 02/23/2016 Closed with explanation Yes No

Consent provided 01/28/2016 Closed with explanation Yes No

Consent provided 01/28/2016 Closed with explanation Yes No

Consent provided 02/23/2016 Closed with explanation Yes Yes

Consent provided 02/19/2016 Untimely response No
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1798451

1761687

1763553

1798667

1768390
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02/23/2016 Debt collection I do not know

02/26/2016 Debt collection I do not know

02/23/2016 Debt collection Medical

02/23/2016 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not disclosed as an attempt to collect

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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does not belong to me, then it turned out that I was added by my dad as an

authorized signer, but I was not the primary holder. Then XXXX XXXX checked on

the account were she verified that I was an authorized holder but she remained

reiterated that I am held responsible financialy for the account were I am not the

account holder, my Dad is which he passed away last year.

She contined to say that she is sending a complaint to the police department

stating that i am attempting to defraud a financial institution, which ironically that

account is with XXXX XXXX XXXX and I work for XXXX XXXX XXXX where

nothing showes under my name unpaid.

please let me know how I can move forward with this.

Thank you.

I never received any communication from this company that my account will be

send to collection without my knowledge. Do n't even know this company and find

out get bad review with XXXX.

This company ( CBE Group ) calls at least 3 times a day. Morning, Noon and

Night. When ever I pick up the phone they are never there. They have been calling

for the past month. At one time I did finally speak with someone but they asked for

someone who I did not know and then they requested my social security number. I

refused to give it to them, and they have not answered the phone since - in spite

continuing to call 3 times a day.

I received correspondence by a debt collector to collect a debt that is not mine.

During the month of XXXX XXXX i purchased XXXX prepaid sim cads for XXXX

telephone lines from XXXX. XXXX for me and other XXXX for my wife and XXXX

daughters who was supposed to come to USA in XXXX XXXX. Since only my wife

and XXXX daughter came Subsequently I spoke to XXXX and got XXXX line

cancelled. Since i found the XXXX was very expensive in month of XXXX I spoke
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Collections Acquisition Company, Inc. IN 471XX Web

The CBE Group, Inc. CA 935XX Web Older American

The Law Offices of Mitchell D. Bluhm & Associates OH 441XX Web

Southwest Credit Systems, L.P. NJ 076XX Web
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Consent provided 02/23/2016 Closed with explanation Yes Yes

Consent provided 02/26/2016 Closed with explanation Yes No

Consent provided 03/02/2016 Closed with non-monetary relief Yes No

Consent provided 02/23/2016 Closed Yes No
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1797711

1806538

1798182

1800701
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01/28/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was paid
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cancelled. Since i found the XXXX was very expensive in month of XXXX I spoke

to XXXX and got other XXXX lines also cancelled .Their after in XXXX of XXXX

XXXX i received the final bill from XXXX. Before I make the final payment of

{$60.00} I contacted XXXX and inquire about the final bill ask is their any money

that that I owe to XXXX the representative confirmed that {$60.00} is only amount

due. I made this Inquired in the past too some years before I had same type of

claim of claim from XXXX which I paid in vain.I paid the final bill by cheque and

sent under certified mail.The final payment cheque has been realized from my

bank a/c Their after later part of the year the XXXX credit reporting company

inform me that my personal information provided to XXXX has been hacked.

In XXXX XXXX XXXX i received a bill from XXXX for an {$240.00} as amount due

to them. I immediately contacted XXXX and informd the hall story. The

Representative confirm that its a hacking story story is true and its frodulant matter

and she will forwrad case to the special comeete set up for and that they will

contact me. Since they did not contacted me I contacted XXXX XXXX dyes XXXX

XXXX and XXXX/XXXX/XXXX both days they informed me that they will contact

me but they never.

XXXX/XXXX/XXXX I received a letter from collecting XXXX named south west

credit demanding me to pay & XXXX.I contacted XXXX again on

XXXX/XXXX/XXXX they said that they need to open my a/c wanted my pin no.

Which i could not remember, They said they will send me a temporary pin still I

have not received yet. The collecting ajancey contacted me several times and

demanding the payments.

Credit card Debit from HSBC was paid in XXXX and credit bureaus removed the

account from my credit bureau reports in XXXX. Removed from my husbands

credit bureau reports for between XXXX. XXXX XXXX creditors continue to harass

mu husband, myself, and other members of our family threatening to have us
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HSBC North America Holdings Inc. TN 372XX Web
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Consent provided 01/28/2016 Closed with explanation Yes No
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1763153

Page 12348 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/02/2016 Debt collection Medical

02/02/2016 Debt collection Medical

02/08/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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arrested, have us served papers, calling us names, using profanity and not

providing exact company names and sometimes not providing good call back

numbers. This has continued for 3 years now and it has got to stop. We have filed

multiple complaints with FTC and all credit bureaus with no help. The state time

law limits have passed and the evidence has gone and we need to be protected.

The collector called my phone looking for my husband and said they were from

XXXX XXXX and were going to sent someone to have my husband served and

possible arrested if he did n't pay a bill that he is refusing to pay. The number on

the caller ID was XXXX and the call back number she gave me was XXXX. When I

explained that we had talked to an attorney already and the debt was paid years

ago and I was happy to fax proof over, she stated they did n't operate with faxes. I

have had to fax this proof and documentation to multiple companies over the years

and I am sick of it. Please make it stop.

I am a Medicaid recipient who visited the hospital and provided proper insurance

information, the hospital never submitted the bill to Medicaid and send me the bill

instead. I contacted the hospital again and provided XXXX more time my

insurance information however according to the Medicaid office they never

submitted any bills on my behalf. Today I received a bill from a collection agency

who is refusing to provide me with information regarding my bill and proof that the

hospital submitted the bill to Medicaid.

XXXX at quad Corp. deck collection agency in XXXX Iowa has repeatedly called

myself and my husband trying to collect all debts from old hospital bills that have

been paid. He usually waits between six and nine months and tries it again. He is

been repeatedly told through writing and verbally not to contact my husband at

work or on his phone, that he may contact me anytime on my phone. He

repeatedly ignores these requests and does as he pleases

continued attempt to collect the debt which is not mine, also hitting using various
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Financial Corporation of America FL 329XX Web

Quad Corporation, Inc. IL 612XX Web

Receivables Performance Management LLC PA 194XX Web
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Consent provided 02/02/2016 Closed with explanation Yes Yes

Consent provided 02/22/2016 Closed with non-monetary relief Yes No

Consent provided 02/10/2016 Closed with explanation Yes No
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1768323

1769083

1777942
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01/29/2016 Debt collection Medical

01/29/2016 Debt collection Medical

01/29/2016 Debt collection I do not know

01/29/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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sources in different names, heading and hitting my credit history via credit

reporting agency.

CBCS claims I owe them {$90.00}. Im very familiar with my rights as I work with

credit disputes. They are unwilling to provide me any documentation substantiating

their claim other than a screen shot of their transaction information. Ive loged into

the hospitals billing center and confirmed that i have no past due bills. I have

explained this to CBCS and requested original official documents showing

absolute proof and they have refused to accommodate. I spoke with a supervisor

who told me the burdon of proof is on me, which i know is false and to lie to me

about this is a violation of my consumer protection.

My purchase of a XXXX machine and supplies in XXXX of XXXX, was billed as a

rental by mistake. While waiting for the error to be corrected, I paid {$600.00}

towards the bill as I knew I owed something, but I thought it was less than the

amount I paid. I thought I would receive a refund. Even though the mistake was

corrected to reflect a purchase, the company and the billing partners are still

attempting to bill me for amounts I do not owe. In XXXX of XXXX, one of the billing

partners refunded the {$600.00}. Then I paid {$69.00} for the XXXX machine and

supplies. That should have ended the matter, but one of the billing partners sent

the matter to collections. I do n't owe anything further.

Case number : XXXX Despite the resolution of this case and my efforts to resolve

this matter, the account still being reported in with XXXX.

XXXX claim that only the collector can delete the account.

I have spoke with XXXX XXXX XXXX and have wasted my time.

XXXX XXXX XXXX do not show respect for the law, nor for the resolution of this

case and much less for the individual.

Alliance One contacted me about a fraudulent and fabricated debt that was 15-
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Credit Bureau Collection Services, Inc. NH 031XX Web

Tri-State Adjustments, Inc. MD 207XX Web Servicemember

Debt Recovery Solutions, LLC FL 338XX Web

AllianceOne Recievables Management FL 333XX Web
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Consent provided 01/29/2016 Closed with explanation Yes Yes

Consent provided 01/29/2016 Closed with explanation Yes No

Consent provided 02/03/2016 Closed with explanation Yes No

Consent provided 01/29/2016 Closed with explanation Yes No
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1761761

1762528

1762917

1763372
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01/29/2016 Debt collection Mortgage

02/03/2016 Debt collection Credit card

02/03/2016 Debt collection Credit card

01/29/2016 Debt collection Medical
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Communication tactics Frequent or repeated calls

Disclosure verification of debt Not given enough info to verify debt

Taking/threatening an illegal action Threatened to sue on too old debt

False statements or representation Attempted to collect wrong amount
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years-old. The matter was fully adjudicated in 2003. Alliance One is fraudulently

attempting to collect a debt that should have never existed to begin with because

the original matter was fabricated. It was in fact fully paid as documented with

legal court receipts, and as a result the matter was fully dismissed, discharged and

closed through court-ordered adjudication. They have currently suspended my

license illegally. Now I have suffered loss of income, traffic tickets, and even

XXXX.

Even worse, even if the fraudulent debt were valid, the debt is time-barred,

through the statute-of-limitations. Further still, the Alliance One representative

repeatedly lied about where they were located, what their first and last name was,

and even the telephone number from where they were calling from.

Began calling monthly about 5 months ago. Payment is due on the XXXX and

statements are normally received that day or after and mailed immediately. They

refuse to send the statement earlier requesting payment be made by phone or

Internet for a fee. Payments have never been past the XXXX grace yet they

continue to call. Called me at work this month and I told them I was reporting it.

Unsure of validity of this debt and need to understand exactly what this debt

involves. I am not sure if this is even a debt that I should be responsible to pay.

i received a letter today with a payment voucher from cavalry portfolio services

threatening a possible law suit for an account they purchased that has exceeded

the statue of limitations here in pennsylvania, not only have they done this, they

have openly made harassing phone calls to my parents and employer.

COMMONWEALTH FINANCIAL SYSTEMS XXXX XXXX XXXX XXXX XXXX, PA

XXXX ( XXXX ) XXXX misrepresents the correct date of this account being open.

They acquired this debt from companies currently listed on all XXXX credit

reporting agencies. I have requested investigation of this fact with no satisfactory

results any credit reporting agency.The correct open date should be XX/XX/2009
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Company believes it acted appropriately as authorized by contract or law
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Shellpoint Partners, LLC WI 532XX Web

Encore Capital Group TX 782XX Web

Cavalry Investments, LLC PA 170XX Web

Commonwealth Financial Systems, Inc. FL 327XX Web
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Consent provided 01/29/2016 Closed with explanation Yes Yes

Consent provided 02/03/2016 Closed with non-monetary relief Yes No

Consent provided 02/03/2016 Closed with non-monetary relief Yes No

Consent provided 02/03/2016 Closed with explanation Yes No
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1764617

1769304

1770191

1764910
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02/12/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid
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This company received payments for ( XXXX ) of creditors belonging to me and

my wife thru XXXX XXXX an debt consolidation program and they are XXXX

XXXX was Paid in full XXXX XXXX, XXXX. XXXX-was Paid in full in XXXX XXXX,

XXXX. XXXX-was Paid in full in XXXX XXXX, XXXX. XXXX -was Paid in full in

XXXX XXXX, XXXX They have been uncooperative about sending to me " paid in

full '' or " XXXX Balance '' letters for any of these bills until finally this week I

received only two " paid in full '' letters by mail for the Stoneberry and XXXX XXXX

in response to my complaint about them not applying payments correctly as

dispursed to them for these accounts. They never sent me a paid in full letter for

the XXXX XXXX account although XXXX payments of {$15.00} dollars a total of

{$220.00} it was paid to them back in XXXX XXXX and when the final payment

was sent I requested several times they send a paid in full letter on this account

back then. They never cooperated not sent anything in the mail. Now they are

claiming this account XXXX XXXX was not paid in full. Account no. XXXX. They

received payment in full for all XXXX of these accounts and will not give credit now

for the XXXX XXXX although it was paid in full months before the final payment

was made on the XXXX XXXX account. And the XXXX XXXX Account issue they

acknowledged they received payment but dispersed it improperly holding back on

the money they did receive for both of these accounts. The payment was

mishandled and not applied on both accounts by them leaving me with both

accounts remaining unpaid in full. Although all XXXX accounts have been paid off

according to the dispersement schedules and the amount of money received on all

XXXX accounts. This company has taken my money and not paid off these XXXX

accounts as they should have done. See Check # 's below and payment dates and

amounts.

Statement Period From XXXX/XXXX/XXXX To XXXX/XXXX/XXXX For XXXX

PAYMENTS DISBURSED TO CONVERGENT OUTSOURCING INC .
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Convergent Resources, Inc. MS 394XX Web
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Consent provided 02/12/2016 Closed with explanation Yes No
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1783280
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02/12/2016 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine
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I recently received a statement from Southwest Credit for an amount due of

{$150.00}. The day after I received the letter, I sent them a letter stating that I

dispute the validity of the debt in its entirety. I asked that they stop any and all

contact with me until after my dispute has been investigated and they have

provided proof of the debt in writing to me. Even after sending this letter within the

30 days of when I received their notice, they continue to call me multiple times per

day. My understanding is that according to the provisions of the Fair Debt

Collection Practices Act ( FDCPA ) they must cease contacting me until they have

provided competent evidence that I have any legal obligation to pay them. In my

mind, Southwest Credit is clearly in violation of the 15 USC 1692g Sec. 809 ( b ) of

the FDCPA.
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Southwest Credit Systems, L.P. KS 660XX Web Servicemember
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Consent provided 02/12/2016 Closed No No
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1784060
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02/08/2016 Debt collection Other (i.e. phone, health club, etc.)

02/12/2016 Debt collection Other (i.e. phone, health club, etc.)

02/12/2016 Debt collection Credit card

02/12/2016 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt

Communication tactics Frequent or repeated calls

False statements or representation Attempted to collect wrong amount

False statements or representation Attempted to collect wrong amount
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Company filed a negative comment on my credit report. Did not receive any

written communication from them.? This company inundated my land line for

several consecutive days. I would not give them any of my personal information

because I was unsure if they were a scam for my identity. I asked them to send

me the invoice and also I was told that it will be put in dispute STATUS AND

WOULD NOT BE ON MY Credit report till they here back from the creditor. next

thing i know its on my credit report and I never received the invoice till this day!!!!

but they added a derogatory comment on my credit report.I DESERVE

VAILIDATION OF THE DEBT.

The caller called my mother 's phone twice and left threatening phone calls. The

man ( he did not give his name ) said, '' _my name_ are you going to pick up the

phone this time or not? '' When this failed he called my cell phone and said, "

XXXX, pick up your phone '' in a menacing manner.

I paid this account to portfolio recovery from XXXX it was a settlement that we

made, so by me making that payment it was going to be deleted and not to be on

my credit reports.i been disputing it for over a year and still damaging my

credit.and also XXXX goes and also reports the same account as ... a charge off

they XXXX sold the account to portfolio recovery and again I been disputing it over

a year.also my last payment was in XXXX 2008 and do n't understand why XXXX

still reporting it.. I need some help on this..

I paid this account to portfolio recovery from hsbc bank it was a settlement that we

made, so by me making that payment it was going to be deleted and not to be on

my credit reports.i been disputing it for over a year and still damaging my

credit.and also hsbc bank goes and also reports the same account as ... a charge

off they hsbc sold the account to XXXX and again I been disputing it over a

year.also my last payment was in XXXX 2008 and do n't understand why hsbc still

reporting it.. I need some help on this..
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Company believes it acted appropriately as authorized by contract or law
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Focus Holding Company VA 220XX Web

Genesis Credit Management, LLC ID 833XX Web

Portfolio Recovery Associates, Inc. CA 900XX Web

HSBC North America Holdings Inc. CA 900XX Web
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Consent provided 02/10/2016 Closed with explanation No No

Consent provided 02/19/2016 Closed with explanation No Yes

Consent provided 02/12/2016 Closed with non-monetary relief Yes Yes

Consent provided 02/12/2016 Closed with explanation Yes Yes
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1777819

1784807

1784615

1783862
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02/12/2016 Debt collection Other (i.e. phone, health club, etc.)

02/12/2016 Debt collection I do not know

Page 12391 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt is not mine
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I moved out from XXXX prior to the end of my lease. I gave proper notice &

received an email from the manager that explained the fees. I paid 2/3rds of the

balance prior to leaving & was informed I would be contacted in 30 days and I

could make payment arrangements. I received a letter on XXXX from a company

called IQ Data saying I owed and incorrect amount. I faxed them the next day with

a copy of the email from my leasing office with the fees and asked them to correct

their records and I would make payment arrangements to pay the corrected

balance. I also called that afternoon and was told to wait 24 hrs for my fax to get in

their system and they would contact me. They did not even tho I provided all my

current contact info. I called them back on XXXX. They claimed they did not get

my fax even tho I had a confirmation letter. They continued pushing me to pay the

debt then and said that it would go to the credit bureau if I did not take care of it

immediately. They told me that I could not make payment arrangements and that I

only had 30 days from the day I moved out of the apartment to pay the debt. Their

letter arrived 30 days after I moved out so I could not have paid it. They refused to

listen to my concerns, they were unwilling to consider payment arrangements on

the corrected balance and all they did was threaten me to pay the balance as

quickly as I could. I do not want to deal with these people. I want the

communication returned to the leasing office and I will make arrangements with

them once they have assured me that the balance has been corrected and this will

not appear on my credit report. IQ Data is unethical and people should be made

aware of their terrible collection practices.

Received a debt collection notice for a name close to mine but incorrect middle

name from National Credit Systems , Inc claiming that I have a {$500.00} debt.

They are claiming that I would only have to pay {$250.00} to clear the debt. I

believe this collection notice to totally be in error. I have never done business with

the company that they list. When I XXXX this Collection Company I found that
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Company believes it acted appropriately as authorized by contract or law

Company believes complaint is the result of an isolated error
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I.Q. Data International, Inc. TX 770XX Web

National Credit Systems,Inc. AK 995XX Web Servicemember

Page 12395 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 02/12/2016 Closed with explanation Yes No

Consent provided 02/12/2016 Closed with explanation Yes No
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1783550

1785808
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02/08/2016 Debt collection Other (i.e. phone, health club, etc.)

02/12/2016 Debt collection Other (i.e. phone, health club, etc.)

02/12/2016 Debt collection Other (i.e. phone, health club, etc.)

01/29/2016 Debt collection I do not know

02/08/2016 Debt collection I do not know

02/03/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was paid

False statements or representation Indicated committed crime not paying

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Threatened to sue on too old debt

Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt is not mine
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there are numerous complaints online against them, including being rude on the

phone and having erroneous information. This is why instead of calling the

company I would try to make things easier and file a complaint here.

I returned a cable box to XXXX and now I have received a letter stating that I

never returned this cable box and now owe money. The company that sent me the

letter, ERC, is a notorious debt collector know for fraudulent practices.

On XXXX XXXX, 2015 I received in the mail a notice from Penn Credit Corporate,

XXXX XXXX XXXX, XXXX XXXX XXXX, XXXX, PA XXXX for a delinquent bill. I

live in XXXX and never lived nor visit XXXX Demanding {$45.00}. For a public

service bill. For my previous address. However I did not have a XXXX account. If I

did I would have assistance due to low income. I did not receive a bill from XXXX

itself. I would never be negligent paying my bills. This is very upsetting. Therefore,

I think it 's a scam ... Thanks

XXXX is saying no is no past due balance on my account

Kramer & Associates has been contacted on two separate occasions and have

told them that we do not know what debt the Collection Agency is referring. We

even contacted the original creditor to try to understand what they are talking

about. This Company refused to talk to me about the debt. I believe that is an

attempt perpetrate a sham on our company.XXXX

I have contacted XXXX XXXX 3 times by certified mail as well as disputed the

fraudulent account with all XXXX credit bureaus and they allege the account

belong to me. I have a police report on file in this regard and I have supplied a

copy of the police report to them. The last time I contacted them by mail was on

XXXX XXXX, 2015-it has been two months and they still ignore me but yet and still

they continue to report the account. Account NumberXXXX

On XXXX/XXXX/XXXX I received a XXXX form from XXXX XXXX XXXX XXXX for

an alleged account I never heard about. I never received any correspondences
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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ERC CA 910XX Web

Penn Credit Corporation NJ 086XX Web

ERC FL 334XX Web

Receivable Asset Management TX 750XX Web Older American

Collection Bureau of America Ltd. CA 952XX Web

Discover TX 770XX Web
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Consent provided 03/22/2016 Closed with non-monetary relief Yes No

Consent provided 02/12/2016 Closed with explanation Yes No

Consent provided 02/12/2016 Closed with non-monetary relief Yes No

Consent provided 03/18/2016 Untimely response No

Consent provided 02/08/2016 Closed with explanation No No

Consent provided 02/03/2016 Closed with explanation Yes No
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1777844

1786179

1786251

1764988

1777373

1771952
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an alleged account I never heard about. I never received any correspondences

from this company. My husband called and spoke to a XXXX at XXXX XXXX on

XXXX/XXXX/XXXX at XXXX time, who told him that the department that handled it

was closed at to call back on tomorrow by dialing the same number XXXX XXXX )

to Ext XXXX. We then contacted the original creditor listed on the XXXX ( Discover

XXXX ) and spoke to a XXXX XXXX at XXXX time until XXXX time, who informed

us that this alleged account was opened XXXX XXXX and was sold XXXX XXXX

and the address listed on the account was XXXX XXXX XXXX XXXX XXXX XXXX

La XXXX, which I never lived at. we asked if we could file a fraud notice because

this was the first time we have heard about this alleged account that 's over 21

years old, he said because the account was no longer in there system they could

n't do anything. He gave us a number to the company it was sold to in XXXX

XXXX XXXX ) but it is no longer for a collection company. So my husband called

XXXX XXXX back today ( XXXX/XXXX/XXXX ) and spoke to a XXXX at ext XXXX

and asked her about the alleged account and she stated that they brought the

account in XXXX and tried to reach me to collect on the alleged debt. My husband

asked her how could they try to collect on an alleged debt that was 10 years old at

the time they brought the account in XXXX since the account was closed by

Discover in XXXX, she said it was valid at the time to collect on it but the Statute of

Limitation of Debt Collection in Texas is 4 years. She was asked how could they

send out a XXXX without notifying us of the alleged debt, she kept saying they

tried calling and sending mail but it was getting returned, but they were able to

mail a XXXX to us at the address we have been having since XXXX, just did n't

make any sense. She said we had to send in a fraud affidavit for an alleged

account that is over 21 years old to get them to investigate and remove the XXXX,

at that time she was advised that the Fraud affidavit requires that we file a police

report for Identity theft and that we would be told by the police that it was too old to
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01/29/2016 Debt collection Payday loan

02/12/2016 Debt collection Medical

02/12/2016 Debt collection Credit card
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Taking/threatening an illegal action Threatened arrest/jail if do not pay

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine
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report identity theft, and she replied you do n't have to contact the police you can

fill it out like that and return it. So she was also advised before the called ended

that we would be filing a complaint with you CFPB, XXXX and that they were

committing Mail Fraud by mailing and reporting an alleged debt that does n't

belong to me and because they never sent us anything in writing before they

reported the XXXX to the XXXX and mailed it to us.

My daughter received a phone call today from a XXXX XXXX, Oracle Financial

XXXX ext. XXXX, stating he was looking for my other daughter, the alleged debtor.

He disclosed how much the debt was, where it originated from and made

threatening comments such as : " We are going to seize her tax refund '' " We are

investigating her for criminal fraud '' " We know where she lives and are sending

someone to serve her '' " We know where she works and are angry with them '' "

We are taking you to court for fraud '' I called the company and spoke with XXXX,

letting him know he was violating debt collection laws. He stated he did not have

time for games and refused to acknowledge his illegal actions. He demanded to

know where my daughter was. He refused to provide his last name and hung up

on me. I called back and spoke with him again and he hung up on me. I called

back a third time and spoke with someone in compliance and was told his name

was XXXX XXXX.

I receive phone call from Harris and Harris limited numerous times a day from

different number. I block a number from calling me after so many times. And they

call me from another number. And after so many times calling from that number I

block it. I have blocked so many of their numbers you would think they would n't

have anymore to call me from. But they call me from a number and if I am unable

to answer they will leave a message and call me from another.

This is incorrect information and needs to be removed from my credit report as it is

preventing me from buying a house.
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Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Oracle Financial Group LLC. FL 347XX Web

Harris & Harris, Ltd. IN 479XX Web

Capital One TX 774XX Web
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Consent provided 02/17/2016 Closed with non-monetary relief Yes No

Consent provided 02/12/2016 Closed with explanation Yes No

Consent provided 02/17/2016 Closed with explanation Yes No

Page 12417 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1764872

1785867

1786760
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02/12/2016 Debt collection Credit card

01/29/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Right to dispute notice not received
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This debt has been placed on my credit report multiple times, this is incorrect and

needs to be removed as it is preventing me from buying a home.

I am writing to report an action of a company. The company Conserve they are

handling a debt I owe. I 'm writing this because I was treated unfairly. I was never

given a notice. Which in this notice states I has the right to challenge or make a

payment arrangement. Some how they sent the notice to wrong address I have n't

lived in in years. I contacted the original debtor. I told me they did have my correct

address. I informed the company Conserve sent the notice to my old address. I

said they had the new address for awhile. The biggest problem is when I informed

Conserve. That i never got the notice. I was meet with attitude and bad business

ethics. Conserve said it was my fault they had the wrong address and not their in a

very angry and discomfort way they told me. As if they was saying we do n't care

what we did. The confusing is Conserve some how had my current employer

address correct. But had my current address wrong. I started working for this

company while after I moved. It seems to be Conserve did this so I could n't fight

the claim. I would n't had thought this if someone would had said sorry we had the

wrong address. But instead they made it seem like it was my fault trying to be little

me or bully me into saying nothing. I felt a lot of discomfort. I felt I like I just got

bullied into something and had not control. Cause I was never given my right to

settle or make a payment arrangement. I told Conserve they they do n't show up

on my credit report. They informed me that they would n't show up. This is what

scarred me an outside party is collecting something and there is no paperwork on

my credit report of them. I felt like i was be even more bullied. And that the none

notice was intentional to collect on a debt before I could stop it. I filled out all their

requirements to have the debt lifted. I was told I could fax it in so I did. They said

they sent it off to the original debtor to go over to see if the debt can be lifted. I was

told I could send in extra information. I sent in extra info later. So I called and was
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Portfolio Recovery Associates, Inc. TX 774XX Web

ConServe FL 322XX Web
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Consent provided 02/12/2016 Closed with explanation Yes Yes

Consent provided 02/03/2016 Closed with explanation Yes No
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1785615

1764774
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02/03/2016 Debt collection Other (i.e. phone, health club, etc.)

02/12/2016 Debt collection Mortgage

02/12/2016 Debt collection Other (i.e. phone, health club, etc.)

02/12/2016 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Taking/threatening an illegal action Sued where didn't live/sign for debt

Communication tactics Used obscene/profane/abusive language

False statements or representation Attempted to collect wrong amount
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informed they they do n't know if the extra info would be used. They just told me

that it would be. So I ask is it a way I can check on it. They told me no. That they

do not know who is handling the debt. They just sent it off and wait. I have no clue

if they really sent it off or not. They had my address wrong and something do n't

seem right. I do n't trust them. They said it can take two months to hear something.

I do n't feel it really takes that long or they just stalling. I just feel helpless and

looking for some help.

I was originally told of a debt with XXXX back in XXXX of XXXX. So I paid it. Now

5 Years later they are claiming I had XXXX accounts with XXXX. I asked the

agency for proof of both debts and they told me they did n't have to provide that. I

states if i request it you do its the law. They said no. I called XXXX They stated the

account was closed in XXXX yet the collector states this was owed in XXXX. The

information from XXXX is not matching the debt the collection agency is trying to

collect on.

XXXX, XXXX & XXXX, XXXX, NATIONSTAR, XXXX AND NOW XXXX IS TRYING

TO COLLECT A DEBT NOT MINE.

I had a collection with RPM ( Receivables Performance Management ) agency. on

XXXX XXXX XXXX I paid off me monthly payment and got the conformation email

from them, but still in XXXX it is in my credit report, I tried to call them and find out

about the issue, but all the time when they ask my firs and last name the hang up

the phone. I called the XXXX the company that sent my bill to the collection

agency, they said I am good in their system and I have to talk to the collection

agency. I am not able to talk to them and solve my problem and my credit is awful.

I can not even rent an apartment because of that. would you please advice.

best regards, XXXX XXXX

Creditor : XXXX XXXX XXXX XXXX XXXX XXXX is charging me the wrong

amount. I have showed my deposit was XXXX and showed them my pet deposit
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Company chooses not to provide a public response
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Encore Capital Group TX 783XX Web

Nationstar Mortgage IL 604XX Web

Receivables Performance Management LLC CA 951XX Web

The Phoenix Recovery Group TX 787XX Web
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Consent provided 02/03/2016 Closed with explanation Yes No

Consent provided 02/12/2016 Closed with explanation Yes Yes

Consent provided 02/12/2016 Closed with explanation Yes No

Consent provided 02/12/2016 Closed with explanation Yes No
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1771329

1786218

1786774

1786745
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02/08/2016 Debt collection Other (i.e. phone, health club, etc.)

02/12/2016 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls
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was XXXX I sent them money order recipes XXXX. I also informed them I was not

liable for bed bugs. It dose not show on my lease I am responsible. The lease

dose not show a leasing agency signature. The XXXX apartments have been

threw so may new owners that have been in so much dept. I have never been late

on rent. That is why they are trying to get more money from me.

I haved filed with Complaints against XXXX with Consumer Financial Protection

Agency against XXXX and now XXXX is damaging my credit and harrassing me

everyday and nights and weekends in trying to collect a debt l do n't owed since

2015.

My last filed complaints with Consumer Financial Protection Agency was filed on

around XXXX XXXX, XXXX.filed XXXX complaint # XXXX.

XXXX has collection company lC System Inc harrassing me on my cell phone

XXXX and leaving voice messages.

I am on XXXX XXXX XXXX and XXXX.

I am taking prescribed medications.

I am also a XXXX Military Veteran.

Under my XXXX XXXX XXXX Act Laws Civil Rights XXXX or IC System Inc can

not collect no debt under Federal Government mandated XXXX XXXX XXXX Laws

Civil Rights and XXXX XXXX and XXXX can not display collections on my credit

report.

This is a Federal Government Consumer violations of the XXXX XXXX Laws

implemented by Congress XX/XX/XXXX.for XXXX Act.

This number ( XXXX ) XXXX has been calling me every day and when I answer

the line is silent then they hang up. I blocked the number and now it goes straight

to voicemail every day and they leave no message. they also called me from (

XXXX ) XXXX. I guess the company is called berlin-wheeler inc. I owe no debt but

these people just keep trying to call relentlessly and are silent.
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



I.C. System, Inc. TX 786XX Web

Berlin-Wheeler, Inc. (Kansas) RI 028XX Web
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Based on Consumer Complaints



Consent provided 02/08/2016 Closed with explanation Yes Yes

Consent provided 02/12/2016 Closed with explanation Yes No
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1778129

1785418
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Debt Collection Complaints with Consumer Complaint Narratives
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02/12/2016 Debt collection Medical

02/12/2016 Debt collection Other (i.e. phone, health club, etc.)

02/03/2016 Debt collection Other (i.e. phone, health club, etc.)

02/03/2016 Debt collection Medical

02/08/2016 Debt collection Medical

02/12/2016 Debt collection I do not know
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt was paid

Improper contact or sharing of info Talked to a third party about my debt

Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt

False statements or representation Attempted to collect wrong amount

Communication tactics Frequent or repeated calls
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



XXXX agreed to remove this debt from my record. This should never have been

sent to collections in the first place. It was a case of overbilling. I have paid my

XXXX bills in full to them.

The collection agency gave away my personal information during verification. They

gave my legal name and address to someone calling to make a payment. Then

they refused to take the payment from that person. When they asked for a

supervisor, they then hung up the phone.

The call was on XXXX XXXX, at XXXX EST. The caller spoke to XXXX, then

XXXX. The agents refused to give a reference number or interaction number for

the call.

This company refuses to provide me verification and validation of debt per my right

under the FDCPA. I do not believe this debt is mine.

I have requested verification and validation of debt from this agency several times

to this day they have not provided. I do not know what this is and I am disputing

the validity of this debt.

XXXX office quoted and agreed to one price for services then charged another for

services provided becuase " they did n't know '' that the health care insurance

provider was n't going to cover all the cost. Refused to adjust pricing and send to

collections without first contacting customer about " change '' in the cost of service

or adjusting pricing to reflect what was agreed upon. Provider send debt to

collections and now refuses to remove delinquency from credit beaureu agencies.

Since XXXX 2015 I 've received numerous calls on my prepaid cell phone which

has been on national do not call list for years. The caller ID shows that the caller is

XXXX. I tried calling back that number today and was put on an endless loop of "

Your call is very important to us. Please continue to hold for the next available rep.

'' After 5 minutes of waiting on hold I hung up. Next I called the number given in
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response

Company believes it acted appropriately as authorized by contract or law
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Debt Collection Complaints with Consumer Complaint Narratives
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California Business Bureau, Inc. CA 920XX Web

I.C. System, Inc. NY 100XX Web

The CBE Group, Inc. TX 752XX Web

Commonwealth Financial Systems, Inc. TX 752XX Web

Capital Accounts, LLC NY 114XX Web

GC Services Limited Partnership FL 336XX Web Older American
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 02/12/2016 Closed with explanation Yes No

Consent provided 02/12/2016 Closed with explanation Yes No

Consent provided 02/03/2016 Closed with explanation Yes Yes

Consent provided 02/03/2016 Closed with explanation Yes Yes

Consent provided 02/10/2016 Closed with explanation Yes No

Consent provided 02/12/2016 Closed with non-monetary relief Yes Yes
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Based on Consumer Complaints



1785564

1785645

1772196

1771734

1778649

1785618
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Debt Collection Complaints with Consumer Complaint Narratives
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02/12/2016 Debt collection Other (i.e. phone, health club, etc.)

02/03/2016 Debt collection Credit card

02/09/2016 Debt collection Credit card
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



'' After 5 minutes of waiting on hold I hung up. Next I called the number given in

the many voice messages left on my phone by this caller. The voice msg only said

call XXXX XXXX at XXXX. It did not identify any company. I waited on hold for

approximately XXXX minutes with the same message repeating over and over and

finally XXXX XXXX picked up. i asked to speak to XXXX XXXX. She said XXXX

was away from her desk. I asked XXXX what the name of her company and she

said GC Services representing the state of Illinois XXXX XXXX XXXX and asked

me if i am XXXX XXXX. I asked XXXX what the call was about and she said this is

an attempt to collect a debt. I said what debt. She said the state of Illinois XXXX of

XXXX. XXXX also asked me to verify my social security number but I refused to

confirm or deny that. I told XXXX I 've never lived in Illinois, I have her on speaker

and do not call me anymore. It 's my understanding that these kind of debt

collection calls are very common right now. Somebody should look into this. What

good is a National " Do Not Call '' registry if anyone can get your cell number,

annoy you, waste your precious prepaid minutes and your time and get away with

it?!

Pinnacle Credit services has no right to contact me they were never licensed in the

State of Maine to Collect or contact anyone. They put on my XXXX XXXX Credit

Report XXXX wireless!!!! I have written proof through the State of Maine

I have received six phone calls and messages from Capital One ( XXXX ). My

phone number is XXXX. I am on a no call registry and I assume they are trying to

reach XXXX XXXX, the previous person assigned this phone number. I have had

this phone number for the past year, but constantly get debt collection calls from

various companies ( XXXX XXXX, XXXX, XXXX, XXXX ) You were so helpful in

helping to stop XXXX XXXX from harassing me. I have Never had any dealings

with Capitol One and they regularly call twice a day. I do not pick up.

Company is sending me a collection notice from an closed account from 2003.
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Company believes it acted appropriately as authorized by contract or law
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Pinnacle Credit Services, LLC ME 044XX Web

Capital One GA 300XX Web Older American

Portfolio Recovery Associates, Inc. CA 913XX Web
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Consent provided 02/12/2016 Closed Yes Yes

Consent provided 02/03/2016 Closed with non-monetary relief Yes No

Consent provided 02/09/2016 Closed with non-monetary relief Yes No
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1786021

1770653

1778441
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02/17/2016 Debt collection I do not know

02/09/2016 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Threatened to sue on too old debt

Cont'd attempts collect debt not owed Debt was paid
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Statue of limitation in the State of California has been more than 4 years.

robo call/voicemail left on my cell phone for a debt paid many years ago.

Threatened legal action if i did n't call back. I called and a man answered, when i

said i did n't have the case # he became very upset. I said i was recording the

conversation, he said he was too. He verified who i was with my legal name and

last XXXX of my social. I then said i needed him to mail me the info, he said i was

being rude and that i interrupted him and he was n't going to put up with it, he

would see me in court. Then he hung up on me. I called back, he immediately

hung up on me. I called back and he said he was giving me a verbal warning that i

was harassing him and he would sue me. Then he hung up on me again.

Around XX/XX/XXXX, I took out a loan with XXXX. XXXX I received an email

saying that they no longer made loans in the state of XXXX and I needed to pay

the loan off. I tried but the interest was out of control. I got behind on the loan. On

XXXX XXXX, XXXX I received an email saying the loan had been sold to National

Credit Adjusters in XXXX, XXXX. They started harassing me for way more money

than the loan was for in the beginning even tho I had been paying for it for a year

or more. They finally offered me a settlement of XXXX % of what they said I owed

and they said that they would mark the debt off as paid. I paid the amount they

requested ( over a year ago now ) and never heard another word from them again

until last week. I checked my credit report and there is no mention of any debt with

them. ( XXXX had been on there when I did owe them money but all signs of it has

been gone for over a year now ) Last week I received another letter from them

telling me I needed to pay them off and offering me the same settlement that I had

already accepted and paid off over a year ago. I am afraid to call them as that

would just give them my number again but this debt has long been paid. I do n't

know how to handle this situation. I read several things on the XXXX web site

where other people are also facing similar issues with National Credit Adjusters.
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Northeast Receivables Management, LLC VT 054XX Web

National Credit Adjusters, LLC AL 362XX Web
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Consent provided 02/22/2016 Closed with non-monetary relief Yes No

Consent provided 02/09/2016 Closed with explanation Yes Yes
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1790665

1778073
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02/12/2016 Debt collection Medical

02/03/2016 Debt collection Other (i.e. phone, health club, etc.)

02/03/2016 Debt collection Medical
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Disclosure verification of debt Not given enough info to verify debt

False statements or representation Impersonated an attorney or official

Cont'd attempts collect debt not owed Debt was paid

Page 12462 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
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All of their responses to the complaints people have submitted to the XXXX are all

exactly the same and they have had their XXXX membership revoked for failing to

attempt to resolve problems with customers. Can you please advise me on the

best way to handle them? I really do not have the money to keep paying their

settlements every year or so and I really do n't think that it is fair to demand to be

paid again when they said they would accept the XXXX % that last time as full

payment of the account. The original loan with XXXX was a total rip off that is next

to impossible to get out of in the first place, but now National Credit Adjusters is

taking it beyond the limits.

I checked my credit report and found Renton Collection agency on there with

XXXX charges totaling {$200.00}. I called to attempt to get an itemized bill of what

was owed so I could mail a check. I spoke with a man there who informed me that

I owed {$200.00} more for other debts that he refused to disclose. I told the

representative that I would pay what was owed but I needed an itemized list of the

creditors and amounts for my records. He refused to send any information and

proceeded to tell me that he knew where I worked and he was going to call the

office and ask to speak to my manager so he could tell them about my collections,

which are all medical in nature. He demanded payment immediately or he would

send more to my credit report.

I got a call from XXXX in XXXX, va who are collection on a debt I owed from a car

down payment. When I told the rep I could n't pay the amount he wanted he told

me he would just garnish me when I asked him was he a debt collector he told me

no he was an attorney. When I called back I clearly got a pre recorded message

stating they were a debt collector, in which I was never stated the mini Miranda

when they called.

XXXX XXXX XXXX XXXX XXXX, XXXX XXXX, WA XXXX E-mail :

XXXXXXXXXXXX Cell Phone : XXXX Dear Madam and Sir, On XXXX of 2014, I
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Renton Collections Inc. WA 984XX Web

Financial Credit Service, Inc. VI 233XX Web

Merchants Credit Corporation WA 980XX Web Older American
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Consent provided 02/12/2016 Closed with explanation No No

Consent provided 02/03/2016 Closed with explanation Yes No

Consent provided 02/03/2016 Closed with explanation Yes No
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1786291

1771300

1770340
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02/09/2016 Debt collection Credit card

02/09/2016 Debt collection Credit card

Page 12468 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Communication tactics Used obscene/profane/abusive language

Taking/threatening an illegal action Threatened to sue on too old debt
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Debt Collection Complaints with Consumer Complaint Narratives
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found that I could not XXXX, so I went to XXXX XXXX, XXXX XXXX XXXX,

Emergency room. They tried to treat me, but they could not and made me lose a

lot of blood, then they asked me go to XXXX XXXX. In XXXX emergency room,

they solved my problem and took much more time and only charged me {$700.00},

but XXXX XXXX XXXX charged me {$1100.00} and could not solve my problem.

My insurance company and me have paid them more than {$800.00}, therefore. I

should not pay more to them, but they asked collection company to collect more

money. I think that is not right and XXXX XXXX XXXX charged me too much. The

account # of XXXX XXXX is XXXX and the Account # of Merchants Credit

Association is XXXX. If you need more information, please tell me. Please tell me I

should pay them more or not.

Thank you very much for your help XXXX XXXX

I had an account go to collections due to my husband being laid off work. I worked

it out with Portfolio Recovery Assistance that if we paid our debt then the collection

would be removed from our credit report. We paid our debt and this report is still

marked on my credit report. It is still negatively affecting me after it was negotiated

it would n't after the debt was paid.

GS Holdings in NY called me last week and demanded I pay a debt and

threatened that papers were filed to sue me. I gave them my debit card after they

told me they would send verification that I paid and the debt was cancelled as

soon as my card went through. They immediately took {$1000.00} out of my

account..I never received any verification letter ( they were supposed to email it ) .I

waited 5 days and no letter so I contacted my bank and they reported it as fraud. I

realized I was scammed. One week later a man named XXXX XXXX the director

of operations so he said, called and started threatening me because I cancelled

the payment and reported it. He started screaming at me and threatening me. I
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Company believes it acted appropriately as authorized by contract or law
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Portfolio Recovery Associates, Inc. CA 919XX Web

Turning Point Solutions LLC CA 920XX Web
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Consent provided 02/09/2016 Closed with non-monetary relief Yes No

Consent provided 03/07/2016 Closed with non-monetary relief Yes No
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1776812

1777261
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02/09/2016 Debt collection Medical
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Debt Collection Complaints with Consumer Complaint Narratives
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Cont'd attempts collect debt not owed Debt is not mine
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told him to stop yelling at me that he was not my father and he is unprofessional.

He screamed " You sound like my wife '' ... .I told him I talked to my lawyer and my

lawyer said to have GS holdings call him call him. The man started screamed at

me again and then hung up. I tried to call the number back and it said the number

was unavailable. That is definitely fishy, why would a legitimate company not have

telephone that worked? And they called off different numbers but all from XXXX

XXXX My lawyer said debt collectors can not call you and they can not yell at you

or threaten you. He told me to absolutely not pay it, he thought it was a scam!!

They should be shut down!!!

While reviewing my credit report I found that Progressive Management Systems

had reported a debt to my credit report. The debt was for approximately {$120.00}.

The original " creditor '' is XXXX XXXX Hospital. I do not have any bills for

anything I have n't already paid. In fact I reviewed my medical bills for the year that

this debt was supposedly incurred ( XXXX ) and I determined that all the bills I

received that year were paid that year. I also reviewed my Flexible Spending

Account for that year and all the medical reimbursements and I can not find

anything to indicate I filed a claim that matches the amount or the time frame for

the alleged date of service. There were no FSA claims for XXXX of XXXX. I have

asked Progressive Management Systems to forward any documentation for the

debt but they refuse to give me any information citing HEPA law. I asked them to

send proof of the debt to the address they have on record and they refuse to. I

even had them on the phone with XXXX and they did not give me any information

other than that the debt was allegedly incurred by my ex wife in XXXX of XXXX. I

have spoken to billing representatives at XXXX XXXX Hospital and they verified

that nobody in my family had any outstanding bills. I spoke to XXXX from XXXX

hospital in XXXX and she verified and sent me a letter that as of

XXXX/XXXX/XXXX I had a zero balance. When that was n't sufficient to have the
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Company believes it acted appropriately as authorized by contract or law
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R.M. Galicia, Inc. CA 919XX Web
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Consent provided 02/11/2016 Closed with explanation Yes No
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1779164
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02/09/2016 Debt collection Federal student loan

02/12/2016 Debt collection Non-federal student loan
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Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not disclosed as an attempt to collect
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



collections account removed I asked XXXX to send me an itemized history of my

bills that showed a zero balance. They sent me that document as well dated

XXXX/XXXX/XXXX. Progressive Management still continues to report this debt to

XXXX and has refused to show me proof that I owe that money. They have not

sent me any documents to prove that I have signed any contract for services

rendered or any contract that makes me liable for the alleged debt. I have attached

the documents I am writing about as well as some letters that I have sent out to

the credit bureaus and notes from phone calls regarding this debt. I never got the

chance to dispute this fairly and Progressive Management Systems ' continued

attempt to collect this money by adversely affecting my credit worthiness without

any measure of due process goes against everything that sets this country apart

from others. I am disillusioned that consumers have very little recourse from

corporations that prey on defenseless people. Many of my friends have said that I

should just pay it and move on even if it is n't mine. I am a XXXX ; {$120.00} is not

an issue to me. I have no problem paying money that I owe, but I refuse to pay

something that I am not responsible for.

Intercepting my taxes without validate the debt. I sent them a written request to

prove I owe this money. They did not sent any documents that the money was

issue.

1. The XXXX XXXX XXXX send me a letter dated XX/XX/XXXX, had been

retainedby New Jersey Highet Education Student Assistance. Notice of

opportunity to contact within 30 daysto dispute the debt and statement they are

debt collector. The letter was never sand regular or certified.

2. I respond on XX/XX/XXXX, In that letter I asked XXXX XXXX XXXX , XXXX. to

validate the date. The letter stated to respond to a specific Notary Public, within 30

days. The leter was send by certified mail and received by XXXX XXXX XXXX,

XXXX. on XX/XX/XXXX.
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Company believes it acted appropriately as authorized by contract or law
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Valentine and Kebartas, Inc. MD 208XX Web

Higher Education Student Assistance Authority (HESAA) NY 103XX Web
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Consent provided 02/26/2016 Closed with explanation Yes No

Consent provided 02/18/2016 Closed with explanation Yes No
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1780449

1785218
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02/17/2016 Debt collection Credit card
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Improper contact or sharing of info Talked to a third party about my debt
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Based on Consumer Complaints



3. I also pulled down my credit report and saw that this debt had been charget off.

4.XXXX XXXX XXXX garnished pension of the co-signer, on the amount of

{$2000.00} with out notifying me as primary creditor. ( This is a felony ).

5. I was servet withlawsuit on XX/XX/XXXXXXXX XXXX XXXX XXXX regarding

this maner.

This complaint is in regards to Square Two Financial. Refer to CFPB case number

XXXX regarding CACH, L. L. C. Square Two Financial has utilized my entire social

security number to include date of birth on the pfd document listed with this

complaint. The initial complaint was with CACH, L. L. C. and not Square Two

Financial. This is in breach of the following : 1. Identity Theft Assumption and

Deterrence Act of XXXX 2. Privacy Act of XXXX XXXX. Social Security XXXX 4.

XXXX Privacy Act-which carries a maximum XXXX fine for each calendar cap

year.

5. Breach of Title XXXX, XXXX XXXX XXXX XXXX under XXXX and XXXX The

solution is to have CACH, L.L.C handle this correction and not Square Two

Financial. Two Square Financial submitted the XXXX XXXX XXXX with their

subscriber name on the form listed on CFPB case # XXXX they are rendered

liable in this matter. In addition, there is an account number associated with this

Universal Data Form and they could use that account number instead of a SSN

and DOB which is against XXXX XXXX XXXX This is also includes removal of the

XXXX XXXX Form off of CFPB case # XXXX listed as a pdf document attached to

this case number. Square Two Financial was contacted at XXXXXXXXXXXX as of

XXXX/XXXX/XXXX by e-mail in regards to this matter. In addition, all of my

information is not for sale and distribution via fax, fax-scanned, copied, stored in a

retrieval system, recorded, transmitted digitally or electronically without my

expressed written consent. This information is protected under copyright and

publishing laws of XXXX XXXX and XXXX XXXX. This information is protected
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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SquareTwo Financial Corporation NE 693XX Web
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Consent provided 03/04/2016 Closed with explanation Yes Yes
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1790634
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02/17/2016 Debt collection Other (i.e. phone, health club, etc.)

02/18/2016 Debt collection Other (i.e. phone, health club, etc.)

02/18/2016 Debt collection Mortgage
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Cont'd attempts collect debt not owed Debt resulted from identity theft

False statements or representation Attempted to collect wrong amount

Taking/threatening an illegal action Seized/Attempted to seize property
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under the XXXX XXXX XXXX XXXX XXXX under the freedom of speech under

XXXX XXXX XXXX to include the Uniform Commercial Codes XXXX and XXXX.

These rights are reserved world wide.

My XXXX daughter ( XXXX XXXX ) and I met with XXXX representative and

district manager XXXX XXXX when she and another rep showed up un-anounced

at our home. They wanted my daughter to sign up to sell avon, since she is XXXX

XXXX they told us that the account would have to be set up in my name. I told

them we were not interested. We started receiving bills in my daughters name

from a collection agency. I have called the collection agency and avon to get them

to remove this account and the balance and have been unsuccessful. XXXX XXXX

will not return my phone calls and she is the only person that can remove the

balance from the account. The account is unactive and has been closed but the

bills keep coming and it will start to affect my daughters credit very soon.

XXXX had continue to charge me every month for two and a half year 's for a cell

phone that i was not using during that period i was XXXX from XXXX/XXXX/XXXX

to XXXX/XXXX/XXXX

On XXXX XXXX, 2016 I appeared at an alleged creditor foreclosure hearing case

number XXXX at the XXXX XXXX County courthouse defending my property

against Nationstar Mortgage LLC who is a debt collector 1692a ( 6 ) who was

attempting to collect an alleged debt that is for personal, family and household

purpose 1692a ( 5 ). The consumer transaction had been timely rescinded

pursuant to 15 USC 1635. I am a consumer under 1692a ( 3 ) and the creditor

under 1692a ( 4 ). Nationstar Mortgage LLC knew or should have known what it

was doing was illegal bringing a debt collection action into a creditor related non-

judicial state court action in violation of the FDCPA 1692i. Nationstar Mortgage

LLC through counsel did place my private and personal contracts into the public in

violation of privacy laws causing further harm to me. For these reasons stated
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Company chooses not to provide a public response
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Sunrise Credit Services Inc. CA 959XX Web

CL Holdings, LLC PA 189XX Web Servicemember

Nationstar Mortgage NC 284XX Web Servicemember
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Consent provided 02/17/2016 Closed with explanation Yes No

Consent provided 02/18/2016 Closed with non-monetary relief Yes No

Consent provided 02/19/2016 Closed with explanation Yes Yes
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1790765

1792066

1790732
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02/18/2016 Debt collection Credit card

02/18/2016 Debt collection I do not know

02/13/2016 Debt collection Medical

02/18/2016 Debt collection Credit card
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt was paid
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above I am placing a complaint against Nationstar Mortgage LCC based on their

conduct and behavior with the Consumer Financial Protection Bureau.

I am getting 4 calls a day, including Sundays and early mornings, from an

automated recording telling me I have debt to pay, then it says a number I need to

call to clear the debt. I am behind XXXX payment of {$25.00}!!! I have closed this

card due to previous unacceptable behaviors from this company. It is an Old Navy

card.

Vision Financial keeps calling me from different XXXX Oregon phone numbers

and the last one came on XXXX/XXXX/16 and left a message on my cell phone

saying to call the company in regards to a debt. Did not say what for or even an

account number.

My account for XXXX services I received from a local XXXX XXXX XXXX was

placed at MERCHANT CREDIT Agency for collection. The information in my file

contains my personal information including my SSN. Recently I have noticed

suspicious active on my credit report in the time my account was place in

MERCHANT CREDIT Agency. I have notified the credit reporting agencies and

was advised to confirm that any third party that received my information in 2015 is

compliant with 45 CFR Parts 160, 162, and 164 Health Insurance Reform :

Security Standards ; Final Rule, Gramm-Leach-Bliley Act and California A.B. 964

and A.B. 964. I have made the request and MERCHANT CREDIT refuses to

provide this information

After disputing this unlawful judgement on my credit report with XXXX to no avail. I

've sent numerous letters of debt validation to Retail Recovery Services, Inc of

New Jersey and their attorney to no avail. All letters was sent certified mail to both

parties with only their attorney sending the return receipt back once. This alleged

debt is not a valid debt and I want it removed from my credit report. This collection

agency put in a judgement against me without any valid documentation to begin
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Synchrony Financial CA 934XX Web

Vision Financial Corp. OR 978XX Web

Walwick, Inc CA 925XX Web

Retail Recovery Service N. J., Inc. NJ 072XX Web

Page 12507 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 02/18/2016 Closed with explanation Yes No

Consent provided 02/18/2016 Closed Yes No

Consent provided 02/13/2016 Closed Yes Yes

Consent provided 03/23/2016 Closed with explanation Yes No
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1791592

1792210

1785970
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02/13/2016 Debt collection Payday loan

02/13/2016 Debt collection I do not know

02/18/2016 Debt collection Medical
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Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls

Improper contact or sharing of info Talked to a third party about my debt
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with and it harmed my credit report! I am looking into suing this company if they do

not validate this alleged debt.

I entered into an agreement with check n go on XXXX/XXXX/XXXX. I was unable

to make payment that was due on XXXX/XXXX/XXXX. After I told them I was

unable to, the representatives constantly called me at work after I told them I could

not receive phone calls. Sometimes these calls would be 2 to 3 times daily. They

also called my mother 's cell after she informed them that this was not my number

and to stop calling her. The representative told them that they were looking for me

for a past due loan amount. They called my mother almost every day for an entire

week. I called into the office and asked that I be placed on a re-payment plan but

they said that I could not enter into a re-payment agreement unless I signed a new

loan contract with another check. I have exhausted my avenues in trying to settle

this matter can someone help me with this.

Thanks, XXXX XXXX

For several months I have been receiving recorded messages threatening to take

some undefined action against me if I do n't return the call within 24 hrs, or by the

end of the day. These calls are mostly from XXXX and occasionally XXXX and

XXXX. When returning the call to the first number there is no answer. At XXXX

time they identified themselves as Highpoint Assets. They ask for a person who

has a similar name to mine. These calls come at least daily and sometimes more

often. I did reach a person at the second number and found out it was about some

credit card, which I do n't have. The calls stopped for about 6 weeks and started

again recently.

XXXX, heath care provider had an outstanding balance of XXXX from my XXXX. I

was not contacted about this debt via mail or phone and was then sent to

collections. Transworld systems inc is now harassing me about a debt I am will to

pay but was not made aware of. XXXX admitted they had incorrect contact
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CNG Financial Corporation IL 606XX Web

High Point Asset Inc OK 731XX Web Older American

Transworld Systems Inc. DE 197XX Web
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Consent provided 02/13/2016 Closed with explanation Yes Yes

Consent provided 02/13/2016 Untimely response No

Consent provided 02/22/2016 Closed with explanation Yes No
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1786309

1785399
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02/09/2016 Debt collection Credit card

03/03/2016 Debt collection Medical

03/03/2016 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Right to dispute notice not received

Disclosure verification of debt Right to dispute notice not received
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information for me. The mistake that was made by them has now caused my credit

to be damaged and me to be harassed inappropriately. I have agreed to pay

{$50.00} a month to catch this up and have done so to date. Yet my credit is still

being affected and I am still being harassed. I have also been told the late fees

and additional collection charges would be waived but they have not.

I had an account with XXXX XXXX XXXX XXXX XXXX XXXX XXXX accounts

military clothing limit XXXX Take Home today limit approx XXXX Normal Credit

Cart XXXX in went into collections in 2013 since then I have had my income tax

garnished approx XXXX, my military pay garnished approx XXXX, I recently paid

{$1000.00} dollars in XX/XX/XXXX, and will pay XXXX more this month. However

the balance is XXXX dollars, my attempts to get them to explain how the number

is so large i.e. where are my payments have not been successful. I was told I

would have to wait for a letter 45 days to explain the payments I made and the

debt I owe. It seems that the balanced should be much less than the current

amount.

I recently checked my credit scores on XXXX XXXX. And I see there are

collections from 2009. Syndicated Office systems, and central Financial Control. I

have never seen a bill from them. They never even tried to contact me. I also don ''

t remember even seeing a doctor that year.

I had to go to XXXX for work and called XXXX XXXX XXXX to cancel my XXXX

service on XXXX/XXXX/XXXX. On the call I checked with the representative if I

owed any pending payments, and got a confirmation that I do n't have any pending

payments as of XXXX/XXXX/XXXX.

Though I was in XXXX, I continued to monitor my Credit Score and credit history

and I noticed a sudden drop in my credit score in XXXX XXXX. I pulled my credit

report and noticed a collection item for {$36.00} in my report which was a
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law
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Transworld Systems Inc. CA 949XX Web Servicemember

Tenet HealthCare Corporation CA 953XX Web

Southwest Credit Systems, L.P. OH 432XX Web
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Consent provided 02/09/2016 Closed with explanation Yes Yes

Consent provided 03/07/2016 Closed with explanation Yes No

Consent provided 03/03/2016 Closed No No
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1779169

1813361
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collection attempt made by XXXX XXXX XXXX.

I contacted XXXX Immediately and they confirmed that it was their attempt. A bill

was generated on XXXX/XXXX/XXXX for {$36.00} which went to collection. I paid

the {$36.00} on the very day I had called them ( XXXX XXXX XXXX ).

I explained to them and later argued that it was no fault of mine since, on

XXXX/XXXX/XXXX I was informed that I did not have any pending payment and I

did not find the need to check my online account after that ( I usually opt for

paperless bill, but not sure in this case ).

I have been their customer for over 5 years and have made an average

transaction of over {$1000.00} per year. I am a very responsible customer for not

only XXXX XXXX XXXX, but also with any other service provider and deal with

everyone with absolute Integrity. {$36.00} is a very insignificant amount for me. I

did not miss the payment deliberately.

I returned to USA on XXXX/XXXX/XXXX and have plans to buy auto and home

loans, but due to the hit with my credit score, I am being classified as a sub-prime

borrower and getting offers with a very high interest rate.

Also, XXXX XXXX XXXX are not owning responsibility for their mistake to this day.

They made me go in circles to contact the collections agency ( Southwest Credit

System ) who directed me to the Credit Bureau ( XXXX ), who in turn directed me

back to the collection agency and finally back again to XXXX XXXX XXXX with no

improvement to my situation.
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03/03/2016 Debt collection Other (i.e. phone, health club, etc.)

02/18/2016 Debt collection I do not know
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False statements or representation Attempted to collect wrong amount

False statements or representation Attempted to collect wrong amount
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At last, they agreed opened a case with the assurance that nothing good with

happen with the case. I mean how can anyone act in such an apathy.

Turns out that this is not an isolated case and many of my friends who were in

similar situation felt victim to this modus operandi of XXXX XXXX XXXX.

I have provided documentation that I do not owe the balance outstanding that is

impacting my credit score and I have not gotten a response and the account has

not been corrected on my credit report.

I contacted the collection agency on multiple occasions via returned receipt

regarding verification of debt. The collection ignored my requests to verify this

debt. I also sent CRA certified letter requesting the same. CRA response was that

they verified. I have never received any verification from this agency and request

that it be removed from credit report. They never validated debt to me and are in

violation of FDCPA and continue to report on the debt. I filed a complaint with the

XXXX in XXXX and finally received copies of statements from XXXX after 4 years

of requesting proof of debt. But the Provided credit card statements from Account

Number demonstrates that the balance is {$810.00}, I requested XXXX to provide

details on how the alleged amount of {$1100.00} was calculated, XXXX has been

reporting this balance against this account to all XXXX credit reporting agencies

on my credit report As per XXXX v. XXXX XXXX, XXXX, XXXX XXXX XXXX.

XXXX XXXX ( XXXX ), Misstating the amount a Consumer owes by a mere penny

may constitute a violation of the Fair Debt Collection Practices Act. The FDCPA

prohibits the use of any false, deceptive, or misleading representations in an

attempt to collect a debt. See 15 U.S.C. 1692e I have not received any such

agreement from the original creditor, As per law the XXXX is not authorized to

collect interest unless it is authorized, I request XXXX to provide a contract from

original creditor stating that XXXX is authorized to collect interest on this
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company chooses not to provide a public response
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I.Q. Data International, Inc. OR 970XX Web

Citibank NH 030XX Web
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Consent provided 03/03/2016 Closed with non-monetary relief Yes Yes

Consent provided 02/18/2016 Closed with explanation Yes No
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1815256

1794089
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02/18/2016 Debt collection Credit card

02/18/2016 Debt collection Non-federal student loan
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Taking/threatening an illegal action Threatened to sue on too old debt

Communication tactics Frequent or repeated calls
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account.As per evidence presented above XXXX has violated FDCPA and I

request all references to this account to be deleted from my credit reports and

completely removed from my credit file

At approximately XXXX on XXXX/XXXX/XXXX I was contacted by phone at my

residence by a man claiming that he was in the area representing a firm by the

name of XXXX. The firm was sending him to serve me with sealed legal

documents that would require my signature. He stated I was being sued by XXXX

of their clients. When I told him that I have no idea what he 's speaking of or who

would be wanting to sue me, he then gave me XXXX and case # XXXX and told

me to call the firm and they could explain. When I called the number the rep told

me this was in regards to an HSBC debt of {$1200.00}. A debt that I have disputed

since XXXX and more recently in XXXX. When I explained to the rep that I have

never received any notice in writing from their firm and that I still dispute the debt. I

was then told I had to pay in full immediately or I would be served legal papers

today taking me to court. When I refused I was then offered a settlement for the

half the amount. When I refused I was then sent to another dept and offered some

kind of payment arrangements. When I continued to dispute the debt I was told I

would be served legal papers today or within the next few days and they would

see me in court. Then the firm abruptly hung up on me.

This company has called me repeatedly and I believe has put my phone number

on call lists of various marketers and vendors so that I get many recorded

messages trying to sell me something. I have applied for a total and complete

discharge regarding my brothers student loan and his severe XXXX has not been

taken into account at all. I requested an audience or to speak with the client for

mediation on the debt and they said no the client will not speak with me. My father

paid {$150.00} every month for several months resulting in about {$8000.00} paid

and the balance of the loan was not affected much and now that I have not been
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HSBC North America Holdings Inc. OH 435XX Web

AES/PHEAA CO 809XX Web
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Consent provided 02/18/2016 Closed with explanation Yes No

Consent provided 02/18/2016 Closed with explanation Yes Yes
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03/03/2016 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt
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able to afford to pay it, the balance is greater than the original balance. They

offered to settle for {$12000.00} within three days of the request, and said I could

pay {$100.00} a month with {$30.00} going to the principal and {$70.00} going to

pay interest. I said that does n't help me get out of debt and they made no effort to

help me. Thank you for any help you can lend me.

Midland Credit Management , Inc ( MCM ) is reporting a debt collection of

{$890.00} under my name to XXXX credit reporting agencies ( XXXX, XXXX,

XXXX ). I requested that MCM send me specific information pertaining to this debt

because I have not had a XXXX credit card ( original creditor ). When I requested

the validation of this debt, MCM replied with a sloppily photocopied credit card

statement and subsequently submitted a " Disputed '' remark to the XXXX credit

reporting agencies. This is troubling for several reasons : - I did not and have not

had a XXXX credit card. The statement does not show any agreement I entered

with this bank to open a credit account. I do not know how or why an account was

opened and is being reported under my name.

- I did not, at any time, request to submit a " Disputed '' remark to the credit

reporting agencies. I was merely requesting more information about an alleged

debt, but MCM took it upon themselves to report something I did not dispute.

- MCM is not only attempting to collect a debt that is not mine, they are attempting

to collect an amount of {$840.00} without explanation. The statement they sent me

as " validation '' of this alleged debt shows a balance of {$590.00} with no further

explanation as to how or why they are reporting a balance that is {$250.00} more

than what they are suggesting I owe.

MCM 's debt collection is not only inaccurate, but irresponsible. They have not, in
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Encore Capital Group TX 787XX Web
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Consent provided 03/03/2016 Closed with explanation Yes No
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03/03/2016 Debt collection Payday loan

02/18/2016 Debt collection I do not know

02/18/2016 Debt collection Credit card

02/26/2016 Debt collection I do not know
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Improper contact or sharing of info Contacted employer after asked not to

Improper contact or sharing of info Contacted me after I asked not to

Improper contact or sharing of info Contacted employer after asked not to

Cont'd attempts collect debt not owed Debt is not mine
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my opinion, provided sufficient verification that this alleged debt belongs to me, yet

they continue to report it monthly. In addition, they should not submit disputes that

were never requested by me just because I am requesting more detailed

information about an account. This feels like a bullying tactic to ( 1 ) make a

person feel guilty about requesting more information, and ( 2 ) indirectly provide

that person with the negative consequences of having a dispute remark on their

credit reports, such as the potential ability to obtain future credit or loans.

I received a phone call from my HR department on XXXX/XXXX/XXXX at XXXX

XXXX stating that Cash Central had called them and was looking for me and that

they should n't be calling me at work for personal reasons and need to call my cell

phone or home number only. They still call my work number and references on my

account that I do n't even speak to or deal with. The refernces they have on file are

from XXXX.

they have been calling for a person that is not at this number. I requested on

XXXX for my number to be placed on the do not call list, but still receive calls daily

and hourly from them. I have called back on three other occasions to ask why I am

still receiving calls and they say that are referring to the supervisor. I then explain

that this was told to me before and the calls have not stopped.

I asked Leading Edge Recovery Services/XXXX XXXX to not call me during work

hours at my work phone number as I can not use work hours or work equipment

for anything non-work related during work hours. They have persisted with their

calls to my place of employment. The person calling is named XXXX XXXX. They

say they are calling about XXXX XXXX XXXX but are not XXXX XXXX XXXX

themselves.

this been going on for some time, MO AG office resolve this, as the debt not mine

back 2012
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Community Choice Financial, Inc. CA 925XX Web

Encore Capital Group VA 238XX Web

Leading Edge Recovery Solutions, LLC MN 554XX Web Servicemember

Citizens Financial Group, Inc. TN 763XX Web
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Consent provided 03/03/2016 Closed with explanation Yes No

Consent provided 02/18/2016 Closed with explanation Yes Yes

Consent provided 02/18/2016 Closed with explanation Yes No

Consent provided 02/26/2016 Closed with explanation Yes No
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1814579

1792817

1793516

1807292
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03/03/2016 Debt collection I do not know

02/26/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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TSC is non-responsive and is not providing any form of verification, either in this or

the other responses, nor over the phone. What XXXX XXXX provided is simply a

copy of a bill in my name. I believe this bill was made in error and have requested

proof that I was the one that received this service. A simple bill with my name on it

does not prove this is my bill. As it is not my responsibility to prove this debt, I

consider this debt invalid until TSC can prove that this is my debt and not an error

on their side or the originator of this bills side.

My Rights Under California 's Fair Debt Collection Practices Act and TITLE 15 --

COMMERCE AND TRADE, state that I must be provided proof that I owe the debt.

Simply providing a bill with my name on it is not proof of responsibility. The fact

that TSC states that they " believe '' this " account is accurate '' is just their

opinion, not proof or validation of the debt. As such TSC is violating my rights.

In addition, TSC has not proven that if this is even a valid debt, that they have

been assigned the debt for collection.

As I stated before, the continued reporting of account, # XXXX, for the current

amount of {$220.00}, without all the above validation has caused me harm, and

will continue to cause harm. As I have now brought this to their attention multiple

times, and their refusal to remove this from my report until such time as they can

provide debt validation, is a violation of my rights under the California 's Fair Debt

Collection Practices Act.

I ran a credit report on XXXX/XXXX/16 through my credit monitoring membership

for all XXXX credit bureaus, I noticed an account was showing up for collection

under the name Southwest Credit Systems. I contacted the Credit Bureau & filed a

dispute indicating this account did not belong to me, in addition I was advised to
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TSC Accounts Receivable Solutions CA 928XX Web

Southwest Credit Systems, L.P. CA 935XX Web
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Consent provided 03/03/2016 Closed with explanation Yes Yes

Consent provided 03/01/2016 Closed Yes No
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1814642

1806179

Page 12565 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12566 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12567 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



contact the collection agency also and dispute it with them as well. I contacted

Southwest Credit Systems on XXXX/XXXX/16 & spoke with a representative by

the name of XXXX & explained the situation & that I wanted to file a dispute &

could I speak to the proper person to take care of it, he was very rude & would not

transfer me to the proper person or department, he kept insisting the debt was

mine & that I could pay with Visa or Mastercard by phone. I kept explaining the

debt was not mine & that it was an error however I was getting nowhere with him. I

asked who the original creditor was on the account & he finally provided me the

information as being XXXX XXXX XXXX XXXX gave me an original acct # for

XXXX XXXX XXXX, once he disclosed this to me I explained this is definitely not

mine as I have never had an account with XXXX XXXX XXXX. He was absolutely

no help & kept insisting the debt was valid and belonged to me & that if I had an

issue I would have to take it up with XXXX XXXX XXXX directly. I then contacted

XXXX XXXX XXXX and explained the situation to them, the representative with

XXXX XXXX XXXX provided information to me on the account such as name,

dates the acct was open, amount owed, etc. I let the representative with XXXX

XXXX XXXX know this is not my acct or debt & it was an error. They also

disclosed to me they only had a name, address, phone # & DOB listed on the acct,

none of which matched my info & they had no SSN or DL # so there is no way

they could have provided my social security # to the collection agency. XXXX

XXXX XXXX explained that they were not the ones to report this to the credit

bureaus & they have no interest in this acct any longer as it now belongs to the

collection agency so that if I had a problem I would have to take it up with them

directly since they were the ones that reported the information to the credit

bureaus. Obviously at this point I was very frustrated due to all the back and fourth

and getting nowhere. I called Southwest Credit again on XXXX/XXXX/16 & this

time spoke with the operator first, then transferred to a representative named
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02/26/2016 Debt collection Other (i.e. phone, health club, etc.)

02/18/2016 Debt collection Other (i.e. phone, health club, etc.)

02/18/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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XXXX & then another named XXXX none of which were helpful in any way. I was

then transferred to another department & no one ever answered, I got a voicemail

asking me to leave a message & that a consumer manager would call me back

however I have no faith that will happen. Since I can not get any help from this

horrible collection agency ( Southwest Credit Systems ) with employees that give

you nothing but attitude and just want to collect money for a debt that is n't even

mine I am hoping by filing this complaint I will be able to get this nightmare taken

care of & resolved once & for all.

I would like to know exactly how this collection agency reported this to the credit

bureaus as being my debt when XXXX XXXX XXXX does n't even have a social

security # on file and in no way would have been able to provide it to them & since

I never had an acct with XXXX XXXX XXXX. How can a collection agency pin this

on me, I have worked very hard to have good credit and have always paid my

debts. This debt obviously belongs to someone with a similar name and address

as me. I actually have info on who the debt truly belongs to in doing my own

investigating however since the collection agency wo n't let me speak to someone

that actually might be willing to listen to me I have not been able to provide the info

to them. I 'm in the process of getting approved for a home loan and this is

negatively affecting me to be able and move forward.

forced disconnect of phone/ip line from XXXX has been force collecting since, thru

ch XXXX keep reselling the debt and re age the account. refuses to work with

XXXX. XXXX refuses to take action and keeps dropping my claims for XXXX

reasons.

I have never had a XXXX account or any such entertainment provider. This

appeared on my credit report.

I have a security alarm account with XXXX XXXX that was sent to collections

Page 12575 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law
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Pinnacle Credit Services, LLC TN 381XX Web Servicemember

Convergent Resources, Inc. IL 606XX Web

Hillcrest Davidson & Assoc OH 441XX Web

Page 12577 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 03/28/2016 Closed with explanation Yes No

Consent provided 02/18/2016 Closed with explanation Yes No

Consent provided 02/18/2016 Closed with explanation Yes Yes
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1807238

1792504

1794226
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02/18/2016 Debt collection Other (i.e. phone, health club, etc.)

02/27/2016 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt

Taking/threatening an illegal action Threatened to sue on too old debt
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XX/XX/XXXX. The last bill I received from XXXX XXXX was XX/XX/XXXX and

states that I owe {$210.00}. In XX/XX/XXXX I received a bill from Hillcrest

Davidson stating that I owe {$430.00}. I called XXXX XXXX and asked them how

much I owe them. I spoke with XXXX customer service reps and they both told me

that I owe {$210.00}. I asked them why was the collections agency charging me

{$430.00}. I was told by XXXX reps on two different occasions that the collections

agency was charging me fees. I filed a complaint with the XXXX because this

means that Hillcrest Davidson is charging me {$210.00} for fees. Harrison

Davidson responded to my complaint and said that XXXX XXXX added fees to the

account. I responded by telling them that XXXX XXXX told me that Hillcrest

Davidson added the fees not them. I 'm still waiting for their response.

I received a notice for an account that is unknown to me, requested verification

and received just a statement which provides me with no kind of evidence. Please

assist me

I received a Robo call from XXXX - upon picking up the phone, a pre recorded

message said " Hello, this message is solely intended for ( My Name ) if you are

not ( my name ) please disregard this message. Please call XXXX using

Reference no. XXXX. Please press 1 to be connected to a representative. When

pressing 1, the phone makes an outbound ring, and a operator picks up. Upon

giving them the Reference no. they stated that I owed on a claim. Jokingly I stated

- Claim..? What kind? Insurance claim? ... They stated No - a law suit and that the

complainant wanted to settle out of court on a payday loan in the amount of

{$510.00} - I stated that I have never taken out a payday loan.. They then began

threatening court proceedings and that I could tell my story to the judge. - Now of

course, I do n't and never have taken out a payday loan. After they hang up on

you, they appear to block you from calling back. When I called the number back (

including changing the last XXXX digits of the XXXX number, the call goes directly
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EOS Holdings, Inc. NV 891XX Web

NPS GROUP MD 216XX Web
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Consent provided 02/18/2016 Closed with explanation Yes No

Consent provided 03/02/2016 Untimely response No
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1792938

1805934
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02/27/2016 Debt collection I do not know

02/23/2016 Debt collection I do not know

02/23/2016 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid
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to a voicemail answering service ).

During the conversations, I asked who the origination complainant was ... They

stated " XXXX '' - Prior to XXXX XXXX, when calling the number, Operators would

answer as NPS then give a name ... After XXXX XXXX, the calls switched to

foreign accents. The voicemail recordings state that the company is XXXX.

I am being called a minimum of 3 times a day from the same company. they are

using XXXX different phone numbers.

I receive regular automated start calls from several numbers with representatives

stating so quickly where they are from that I ca n't understand them. They ask for "

the long name '' on my drivers license which I do n't use any where else or for any

credit. I am current on all medical bills and credit cards and have received no late

payment notifications but they will not quit calling. When I asked what they were

calling in reference to as I had no notification by any creditors, the woman became

instantly aggressive and rude. I have blocked these numbers but am sick to death

of the contact. While it 's possible that this regards some ancient debt that was

settled, I ca n't get information from them without diving into a possible scam and

they are calling my work cell over and over. Phone # s include : XXXX, XXXX (

which I do n't get at all ) and XXXX

XXXX kept sending me bills for items I had already paid on or paid in full. I finally

gave up calling them and sent a complaint to this agency. They then sent me a bill

for the final, remaining combined balance. It was correct, so I sent in the payment

of {$64.00} on XXXX XXXX, XXXX. Thinking it was now all over, I felt calm and

went on with life.

Yesterday, in the mail, I got a letter from " Sunrise Credit Services , Inc. '' on behalf

of ... wait for it ... XXXX!!!! It is XXXX XXXX, XXXX!!!! They have an account
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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The CBE Group, Inc. CA 917XX Web

Transworld Systems Inc. AZ 857XX Web Servicemember

Sunrise Credit Services Inc. NJ 086XX Web Older American
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Consent provided 02/27/2016 Closed with explanation Yes No

Consent provided 03/14/2016 Closed with explanation Yes Yes

Consent provided 02/23/2016 Closed with explanation Yes No
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1807176

1799676

1799917
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02/27/2016 Debt collection Mortgage

02/27/2016 Debt collection Medical

02/27/2016 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Used obscene/profane/abusive language

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine
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number and balance of {$82.00} and give XXXX XXXX. XXXX where you have

options on " if you pay by ... send {$62.00} '', which gives you {$20.00} off '', etc. It

also declares you can use your " Tax Refund '' to clear up this debt ... Call us ...

We 're happy to help! We can Grant Your Wish ''. Oh, and by the way, the last line

says : " This offer will expire on XXXX XXXX, XXXX. We are not obligated to

renew this offer! '' Not that I need this offer, but if I did, I only had one day to

respond! Unbelievable these people!

I refuse to contact them and deal with this again. It has been paid. If they put this

on my CREDIT REPORT, I am going to explode!

XXXX needs to get its records straight on how much people pay on their so-called

" installment plans '' and when the bill is paid in full. Apparently their bookkeeping

department is deficient and causing stress to consumers of the goods they

advertise and sell. I thankfully kept ALL of my records from the time I ordered until

I paid off the bill. Otherwise, I would have possibly been fooled into thinking they

were correct! How many of our elderly out there are falling for the faulty billing

practices of this phony give-a-way program? It should be investigated!

Now, I am asking for your help with this bogus credit company trying to collect a

debt that I do not owe. I appreciate any assistance you can give me in this matter

as it is extremely frustrating and ridicules.

Every time I get a call from the company it the same guy. He hang up the phone

on me. Demand thing. Rude, disrespectful, just mean and rude.

Paid / no longer valid

I continue to receive phone calls and letters from MCM ( Midland Credit

Management Inc ) stating that they are acting on the behalf of XXXX XXXX. to
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Company believes it acted appropriately as authorized by contract or law
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Aspen National Financial, Inc. SC 290XX Web

Ivy Street Development Corp. NY 149XX Web

Encore Capital Group MD 206XX Web
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Consent provided 03/04/2016 Closed with explanation Yes No

Consent provided 02/29/2016 Closed with explanation Yes No

Consent provided 02/27/2016 Closed with non-monetary relief Yes No
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1807476

1807351

1807530
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02/18/2016 Debt collection Credit card

02/27/2016 Debt collection Other (i.e. phone, health club, etc.)
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Improper contact or sharing of info Contacted employer after asked not to

Cont'd attempts collect debt not owed Debt is not mine

Page 12602 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Management Inc ) stating that they are acting on the behalf of XXXX XXXX. to

collect a debt of {$590.00}. I have a current and active account with XXXX that is

up to date. I do not owe this fraudulent debt that is being solicited by MCM. I have

stated this verbally and written letters and reported this to the credit bureaus.

On XXXX XXXX, 2016 at approximately XXXX United Recovery Systems called

my place of business asking for my husband. This is completely inappropriate.

This is clearly not my debt and even if it were they have no right to call my place of

business. They asked to speak to my husband and when my secretary said " do

you mean XXXX XXXX '' the agent responded of that must be his wife. We will call

back. Please do not allow these criminals to call back my place of business for a

debt they think my husband owes them.

On XXXX XXXX, 2014 I called XXXX XXXX to have my service disconnected. I

also received instructions on how and where to return their equipment. Over the

next couple of months I continued to receive bills for service and their equipment. I

called XXXX a couple of times to rectify the situation, but received basically no

assistance from the reps to correct the problem. After a while I stopped receiving

bills from XXXX and I assumed the matter was resolved.

This month I received a letter from FBCS Inc., which I have learned is a third party

collection agency. I have responded to this company disputing the validity of this

debt.

Also l have learned that this appears on my XXXX credit report as an open

account and owing XXXX XXXX {$410.00}. The so called open debt is affecting

my credit score.

I am at a loss to understand how XXXX XXXX can arbitrarily attempt to ruin one 's
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Company believes it acted appropriately as authorized by contract or law

Page 12604 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



URS Holding, LLC NY 105XX Web

Financial Business and Consumer Solutions. FL 322XX Web Older American
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Consent provided 02/18/2016 Closed with explanation Yes No

Consent provided 02/27/2016 Closed with explanation Yes No
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1793114

1807552
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03/03/2016 Debt collection Other (i.e. phone, health club, etc.)

02/18/2016 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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credit rating because one of their customers decides that they no longer want to

use their services

The statue of limitations for the State of Texas is 4 years, and I have not received

any money from a loan in the last four years and this was explained to MCM

Midland Credit Management , Inc of XXXX XXXX XXXX, XXXX XXXX, XXXX

XXXX California XXXX when they called me, but they continue to call and send

me letters. I am named in a Class Action Suite Against them notified by XXXX

XXXX XXXX but have not had any results of the lawsuit since XX/XX/XXXX. They

have continued to harassment telling me that they will report me deliquent to the

credit agencies until I pay them the {$11000.00} that I owe them. The last letter

they sent me was XX/XX/2016 saying I could pay a XXXX % discount of only

{$3300.00} or 12 months of {$460.00}. I think the lawsuit did not go through so I

am filling a complaint against them for myself because they will not leave me

alone. They have called me so many time that the phone line with XXXX XXXX

XXXX did not work and I had to close the account. Please help me to get them to

stop harrassing me until I die. Thank you.

We had a teenage friend staying with us who accidentally XXXX in XXXX of

XXXX. We were not involved in any financial matters while she was in the hospital.

Her mother lived out of state and spoke with providers by phone. After she left the

hospital, she needed XXXX visit with the doctor she had seen in the hospital

before she could fly home. The doctor wanted XXXX or he would n't see her.

However, the XXXX provider insisted on payment before doing the XXXX. Over

several phone calls with the doctor 's office and the XXXX provider, we negotiated

an agreement to pay {$120.00} for minimal x-rays. I paid with my credit card. The

patient had the XXXX, saw the doctor and flew home.

In XXXX of XXXX, I got a letter from a collection agency saying that my "

delinquent account '' with an XXXX Provider had been placed with them and that I
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 12611 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Encore Capital Group TX 799XX Web Older American

Medical Society Business Services, Inc. AZ 852XX Web
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Consent provided 03/07/2016 Closed with non-monetary relief Yes No

Consent provided 02/23/2016 Closed with non-monetary relief Yes No
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1816022

1793943
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owed {$390.00}. I had never heard from any service providers regarding the

patient. As I stated before, her mother lived out of state and spoke with providers

by phone. I knew nothing about debt collectors at that time. The letter from CA (

Collection Agency ) indicated that I had to respond within 30 days if I disputed the

validity of the debt. So I did with a letter stating that I had no account or debt with

the Creditor. Then I got another form letter a month later with no reference to the

letter I sent. Another nine days passed before I got any response. I got a letter

claiming to be " verification of original charges '' with no other reference to my

letter. They enclosed a statement that was obviously typed up in their office, not

from the creditor. There were XXXX charges listed - all but the last XXXX dated

during the time the patient was in the hospital. The last one was dated on the date

of the XXXX at an office outside of the hospital that we had paid {$120.00} for. It

did n't show the payment I made and the charge was {$100.00}. At the bottom, it

shows {$18.00} paid by the patient to provider but no other details. Not knowing

the proper thing to do, my wife called the CA asking why they were still saying it

was my debt. The employee she spoke to said that WE had to obtain a copy of the

" intake paperwork '' from the creditor. So we called the creditor who refused to

release the form to us since I WAS NOT NAMED ON THEIR PAPERWORK. That

was in XXXX XXXX and we told the CA by phone what the creditor had said. No

response. The CA sent another letter XXXX XXXX, XXXX. Enclosed was the

same " statement '' plus a " document that bears your signature '' but there is no

mention of the creditor 's response to our phone call. The document they sent

does not prove that it was my account. It 's actually a notice about " Direct

Payment for XXXX XXXX XXXX ''. It shows the price quoted as {$120.00} and

explains how insurance is affected by paying directly for the service. It says that

my signature acknowledges that I got a copy of the notice and waive my right to

have a claim submitted to an insurance company. There are requirements about
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02/27/2016 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt was paid
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The XXXX account was settled in full for the amount of {$300.00} final payment on

XXXX/XXXX/XXXX to XXXX Case No. XXXX. There have been several different

collection agencies over the last 6 months requesting payment on this account

paid off and open before XXXX Who do I need to contact to stop the harassment?

The last company called Piedmont Recovery called 3 times in on the same day.

Each individual gave the same information of threatening to prosecute me in court

; in the same process refusing to accept documentation showing proof this is paid.

This company only wants to make arrangements for payment of {$5000.00}, in

which this account was settled with final payments of {$300.00} in XXXX.

Piedmont Recovery is located at the address XXXX XXXX XXXX XXXX in XXXX,

North Carolina XXXX. They can be contacted via phone at XXXX XXXX XXXX

XXXX this is the number used to contact me and alternative number to reach

Piedmont Recover is XXXX XXXX XXXX XXXX. For more information from

Piedmont Recovery speak with XXXX XXXX the supervisor Manager according to

XXXX XXXX XXXX

XXXX Account Ref # XXXX according to Piedmont Recovery this was open on

XXXX/XXXX/XXXX, but account was prior to XXXX, Piedmont Recovery Ref #

XXXX.
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Company believes the complaint is the result of a misunderstanding
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Retail Merchants Association of Danville, Inc. FL 331XX Web
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Consent provided 02/27/2016 Closed Yes No
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1807435
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02/18/2016 Debt collection Medical

02/27/2016 Debt collection Credit card

02/27/2016 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Sued w/o proper notification of suit

Cont'd attempts collect debt not owed Debt was paid
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I have never once received a bill from XXXX XXXX XXXX XXXX XXXX. I was

unaware of this bill and do n't believe that it is mine.

I first learned of a lawsuit against me on XXXX XXXX, XXXX from a collection

company called Persolve LLC when the payroll department of the company I work

for sent me a notification of wage garnishment for XXXX %. I reviewed the

documents sent to me by my payroll department and found out I had a lawsuit

against me first filed on XXXX XXXX, XXXX with proof of service of summons on

XXXX XXXX, XXXX, dismissed on XXXX XXXX, XXXX then a judgement on

XXXX XXXX, XXXX and writ of execution on XXXX XXXX, XXXX. I was never

notified of the lawsuit, notified of the serving, notified of the judgement or wage

garnishment. The original debt was from a $ XXXX credit card that went into

default in XXXX XXXX with the XXXX XXXX XXXX XXXX XXXX that Persolve

LLC bought and turned into $ XXXX debt with an interest rate of over {$4.00} per

day. Persolve LLC is not the original debtor and never served me or notified me in

any way.

I am being threatened by a debt collector whom I believe is intentionally breaking

the law. In pursuit of a non-existing debt.

My most recent correspondence with this company is as follows.

XXXX, XXXX XXXX XXXX XXXX.

XXXX XXXX XXXX, Texas XXXX RE : Creditor Midland Funding LLC Paid Debtor

: XXXX Account No : XXXXXXXXX In Response to your communication of XXXX

2016 The FDCPA states that ANY person/lawyer or firm that is hired to collect on

a debt, is considered a debt collector and falls under the rules of the FDCPA.

The federal and many states ' law require that financially distressed consumers not

be abused, deceived, lose their privacy, or be treated unfairly.

You have called me and my extended family members using intimidation, talking
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California Business Bureau, Inc. CA 921XX Web

Persolve, LLC - Legal - Series 2 CA 912XX Web

Encore Capital Group TX 786XX Web Servicemember
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Consent provided 02/18/2016 Closed with explanation Yes Yes

Consent provided 02/27/2016 Closed with explanation Yes Yes

Consent provided 02/27/2016 Closed with non-monetary relief Yes No
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with my friends and family about a debt. Without my permission this is illegal.

Talking to them about non-existing debt is slanderous. Making harassing

telephone calls and threats to sue on a debt that was paid, or no longer owed due

to settlement is illegal. ( such is the finding when a debt collector and debtor

settled a debt, and then the debt collector instituted litigation on the same debt )

Have I been mislead?

In our documented agreement.

You wrote up the settlement with an amount that was much closer to the original

debt, as it was closer to the original debt before all the add ons, I accepted the

mutually agreed amount of {$6700.00}. I paid that full amount agreed upon within

the time frame you had given.

I am not trying to get out of paying my bills, however I will not pay money I do not

owe.

This agreement states that if I make payments totaling {$6700.00} in a timely

manner ( within the time frame you gave me ) the original note will be marked as

paid and returned to me, and any remaining balance would be forgiven. I did as

you asked. It now appears that you have failed, on your end, to mark the original

note as paid, and return it to me, as you stated in your letter, that you would.

Instead you have called me, and extended family members, leading family to

believe I was in trouble with the law. All in trying to collect on a debt by your

agreement is no longer owed.

The correspondence written XXXX XXXX, 2016 is confusing.

It shows that I indeed paid the {$6700.00}, ( the settlement amount that I also have

in canceled checks ), written to and cashed by XXXX XXXX. It reads as though

you are attempting to collect even more money. Money that is not owed.

I dispute and deny this debt, as I will dispute any continuance of this matter. As

you can plainly see, positively this is a mistake, by someone in your office.
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03/03/2016 Debt collection I do not know

02/27/2016 Debt collection Credit card

02/27/2016 Debt collection Other (i.e. phone, health club, etc.)

02/28/2016 Debt collection Credit card
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Communication tactics Called after sent written cease of comm

Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Used obscene/profane/abusive language
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This information will now clear that up. I have done all that I was asked to do by

your office.

If you continue to seek force, and threaten to extract money I do not owe, I will

have no other choice but to seek outside help to resolve this matter.

You may contact me in writing to advise me that your debt collection efforts are

being terminated, or that you are or the creditor are taking specific actions allowed

by the FDCPA or Texas laws.

This collection agency claims that they sent me a letter. I have never received

anything. Secondly they are calling my main work phone number after being told

that they can not.

I filed a police report and PayPal keeps harassing me to pay. Now they have given

my case to XXXX XXXX XXXX and it is hurting my credit report.

I recently received a letter of a debt collection. The debt collection is from a

company I never personally had a contract or business with. It must have been a

identity theft that I 'm not aware. I will take the necessary steps with my local law if

needed.

XX/XX/XXXX I retired. I invested {$200000.00} in an oil exploration firm

XX/XX/XXXX. The investment went sideways due to fraud XX/XX/XXXX.

XX/XX/XXXX I was in poor financial condition and started job hunting ; I was hired

by the XXXX XXXX XXXX XXXX XXXX. At that time I retained " XXXX XXXX '' to

try and clean up my debts without filing bankruptcy and began paying so much a

month ( {$780.00} ) to build up an account to pay the debts and legal fees. We had

progressed well and settled a portion of the debts I had incurred. XX/XX/XXXX I

XXXX at work ( Workman 's Comp reduced income to XXXX ) and was out until

XX/XX/XXXX. XX/XX/XXXX we started hearing from XXXX XXXX XXXX ( XXXX )

through the XXXX District Court of Utah and XXXX XXXX XXXX. For every

submittal by XXXX, XXXX XXXX countered with their own court submittal. This
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public response
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D&A Services, LLC PA 188XX Web

PayPal Holdings, Inc. MD 208XX Web

Convergent Resources, Inc. IL 607XX Web

Citibank UT 841XX Web Older American,

Servicemember
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Consent provided 03/03/2016 Closed with explanation Yes No

Consent provided 03/28/2016 Closed with non-monetary relief Yes Yes

Consent provided 02/27/2016 Closed with explanation Yes No

Consent provided 02/28/2016 Closed with explanation Yes No
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went back and forth 4 or 5 times until XX/XX/XXXX with several conversations of

settlement. XXXX was very abrasive and cursed at the XXXX XXXX people trying

to settle the case, he would not settle. XX/XX/XXXX XXXX ( lied, said I never

responded to the court ) ) convinced or bought this judge to put a judgement in on

me, without my day in court and any arbitration. Per the contract I was to have my

arbitration and a day in court. XXXX told XXXX XXXX that I no longer had a

contract because these carpet baggers had bought this debt so they were no

longer responsible for the stipulations of the contract. XX/XX/XXXX XXXX XXXX

tried again to settle and offered everything I had in the account ( {$11000.00} )

they said no and cursed them out again and said they want it all. In the same

month we submitted paperwork to XXXX XXXX XXXX and XXXX but XXXX did n't

even respond, he ignored both arbitrations attempts. XX/XX/XXXX I found out they

had garnished my pay check at XXXX but also my Utah state tax return was taken.

XX/XX/XXXX the tax return was a {$3200.00} ( a write off because of the oil loss ),

so they have garnished approximately {$7500.00} XX/XX/XXXX.XX/XX/XXXX they

will take approximately {$9000.00} but not State tax return because the oil relief is

over and now I owe money this year. XX/XX/XXXX XXXX XXXX was shut down

and investigated by Fed 's for taking to much in fees up front and additional fees

throughout each settlement process. Now the garnishing continues my money is

tied up ( to settle ) at XXXX XXXX and I still have a corrupt lawyer and Judge to

contend with day in day out. I had an original amount of {$20000.00}. The oil fraud

was turned over to the Utah Commission and determined they were fraudulent and

I filed an additional complaint against XXXX XXXX after finding they had over

charged everyone beyond the normal fee structure. The only thing I know is

lawyers are created to prey on other peoples misfortunes and make them pay and

pay whether or not they say they are on your side. I have all the documentation

sent to me and everything I submitted in return. I also have the court records that
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03/03/2016 Debt collection Credit card

02/28/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine
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show no notice of a hearing and no chance to arbitrate a settlement, I 'm

discussed.

I have explained to the Company that I did not open this Credit Card and was not

mine. Explained to them that I had contractors, construction workers at my home

at the time, but could give any names, as I am not for sure who opened this

account.

1 ) I ordered TV service from XXXX XXXX in XX/XX/XXXX and switched to XXXX

on XX/XX/XXXX. I never signed a contract with XXXX stating I must stay with

them for two years. Their service man came, installed the equipment and I signed

a paper to attest that I received the equipment. I returned all the equipment

according to their request. XXXX XXXX started to send me invoice wanting me to

pay them a termination fee of {$250.00} for the following one year and I refused to

pay. They eventually turned it over to the collection agency ( XXXX XXXX

XXXXXXXX XXXX ) 2 ) My family and I rented a XXXX BR apartment when we

first returned to the US from XXXX in XX/XX/XXXX from XXXX XXXX XXXX at

XXXX XXXX XXXX ( XXXX ), XXXX XXXX, MO. It was a 35 year old bldg. We

bought a house and moved out XX/XX/XXXX. During our stay, the refrigerator

door needed fixing, the kitchen sink backed up and blooding the kitchen and finally

the ceiling over the bath tub fell down ( XXXX ) because the bath rm above us

leaked water which collected on top of our collapsed ceiling. Our family consisted

of me, my wife and an XXXX year old daughter. We did not have any pet and we

we are very considerate professionals. When we moved out, the property

management did not return our deposit of {$250.00}. Not only that, a month later,

sent us a bill of {$800.00} for replacement of the carpet which had normal wear

and tear. They never showed me any pictures of the carpet or asked me if I would

pay for it. Six months later, I started getting letters from the collection agency (

Consumer Collection, MN XXXX )
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Company believes it acted appropriately as authorized by contract or law
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Capital One OH 445XX Web Servicemember

Consumer Collection Management. Inc MO 631XX Web Older American
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Consent provided 03/03/2016 Closed with non-monetary relief Yes No

Consent provided 03/02/2016 Closed with explanation No No
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03/03/2016 Debt collection Other (i.e. phone, health club, etc.)

02/23/2016 Debt collection Other (i.e. phone, health club, etc.)

02/18/2016 Debt collection I do not know

02/28/2016 Debt collection Other (i.e. phone, health club, etc.)

02/18/2016 Debt collection Medical
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False statements or representation Attempted to collect wrong amount

Communication tactics Frequent or repeated calls

Improper contact or sharing of info Talked to a third party about my debt

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid
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This complaint is in regards to the company XXXX. On XXXX XXXX, 2015, XXXX

wrongfully placed my account with a collection agency. This account was

transferred to the collection agency a full two days before payment was due. I

have attached the bill from XXXX showing that my bill was due on XXXX XXXX,

2015. I have also attached a XXXX complaint where XXXX admits to sending my

account to collections a full two days before the due date.

there calling useding a XXXX phone number with no name

I was never contacted about this debt on my own personal phone, they contacted

my brother, mother and sister in law, and spoke to them all about why they were

calling, all gave them my cell phone number to call, instead they called my work

and talked with my boss about what they claim they are going to take me to court

for if I do not and stated that they were going to fax my boss over some

documentation that I would need to fill out and send back to them. Never once

speaking to me.

XXXX pet hospital submitted an account in the amount of {$270.00} to I.C.

Systems for collection. I do not own a pet nor have I ever yet this collection agency

insist that I owe this debt. I have not received any correspondence from XXXX or

I.C. Systems stating that I owe a debt or verification that this debt is valid i.e.

paperwork, video, etc. verfying that I, XXXX XXXX, brought an animal to their

facility. Please help me resolve this matter. Thank you!

XXXX XXXX Hospital is the original creditor. I went to XXXX XXXX Hospital and

was told at check-in that only a co-pay would be charged to me for any services

rendered. I was admitted and discharged an hour or so later. XXXX XXXX Hospital

then submitted an egregious bill consisting of fraudulent charges. My insurance,

XXXX of Illinois, paid much of this bill directly to XXXX XXXX Hospital. Then XXXX

XXXX Hospital sent me a bill for an additional {$1500.00}. I promptly called the

hospital to dispute both bills as fraudulent and requested a breakdown of services
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Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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ERC MI 496XX Web

USCB Corporation TX 799XX Web

Platinum Holdings Group, LLC FL 325XX Web

I.C. System, Inc. SC 293XX Web

Tenet HealthCare Corporation TX 787XX Web
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Consent provided 03/03/2016 Closed with explanation Yes No
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Consent provided 02/23/2016 Closed with explanation Yes No

Consent provided 02/28/2016 Closed with explanation Yes No

Consent provided 02/18/2016 Closed with explanation Yes No
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02/28/2016 Debt collection I do not know
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hospital to dispute both bills as fraudulent and requested a breakdown of services

rendered and associated costs, and emphasized that I had not consented to

receive any particular services and was never informed of any costs other than the

co-pay which I had been assured by the hospital was all that would be charged to

me. A breakdown of services rendered and costs was never sent to me. Instead,

the account was immediately sent to a collection company. The account is now

with Syndicated Office Systems, per my credit report. XXXX XXXX Hospital has

been paid in full - and then some - by my insurance company, XXXX of Illinois.

The additional amount of {$1500.00} being charged to me individually and

attempted to be collected is fraudulent. I do not know if the error is one of

duplication of charges, inclusion of charges for services not rendered, general

over-billing, or some combination of billing errors. I request full review of services

rendered and charges assessed, the failure of the hospital to obtain my consent to

receive any particular services at an additional cost to me, and the legitimacy of

the {$1500.00} bill being charged individually to me.

I have XXXX collections from Pinnacle Credit services on all XXXX credit

agencies.

I have attempted since XXXX to get proof from Pinnacle that the debt is mine.

They will not communicate with me but they keep validating it with the Credit

Agencies.

I have a perfect credit report but this is affecting me and my ability to grow my biz.

Please help.

Thank you, XXXX XXXX

Page 12673 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 12674 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Pinnacle Credit Services, LLC IL 606XX Web
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03/03/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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I purchased appliances from Conn 's with a 12 month cash option. The loan debt

was effective on XX/XX/XXXX and was due to mature on XX/XX/XXXX if normal

payments of {$99.00} were made but my goal was to pay in full to receive the cash

option. I made all of the payments ahead for time and my final payoff of {$200.00}

was recorded on XX/XX/XXXX which was well within the 12 month cash option.

Please note that I call Conn 's to receive my final pay off amount which was

{$200.00} but they are claiming they have no record of the conversation. Conn 's

has rejected the cash option because they claim I had multiple late payments but

the loan ledger shows otherwise. Please help me. Thank you.

Hi, I hope you can help resolve the following issue. The Municipal Services Bureau

sent a collection notice to me ; however, they have the wrong person. This is the

second time this collection agency has sent notices to me for the wrong person at

my address.

On XXXX, XXXX/XXXX/16, I received a collection notice from MSB for {$1400.00}

for alleged outstanding traffic violations emanating out of XXXX, XXXX XXXX

XXXX. Several years ago I received a collection notice from the same company,

again as a result of traffic fines out of XXXX, XXXX, Hawaii. In XXXX instances the

middle name of the party is different from mine as well as different dates of birth

and social security numbers.

I 'm a XXXX, and have never resided in XXXX, XXXX, Hawaii. I also have never

had a traffic violation in my life.

Upon conducting checks for XXXX instances, I learned that the Municipal Services

Bureau utilizes a " Skip Trace System '' that somehow gets my name and address

for the above mentioned traffic complaints. I have contacted the courts for XXXX
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Conn's, Inc. TX 782XX Web

Navient Solutions, Inc. HI 967XX Web
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Consent provided 03/03/2016 Closed with explanation Yes No
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02/28/2016 Debt collection Other (i.e. phone, health club, etc.)

02/28/2016 Debt collection Other (i.e. phone, health club, etc.)

02/28/2016 Debt collection Other (i.e. phone, health club, etc.)

02/23/2016 Debt collection Payday loan
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt resulted from identity theft

Improper contact or sharing of info Talked to a third party about my debt
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incidents and they do not know how the collection agency can get the information

so wrong with what is provided to them.

Please contact the Municipal Services Bureau on my behalf and remedy the

situation. This would be greatly appreciated.

I would like my name and address to be removed from their system and want a

letter of apology from them and have them indicate what steps have been taken to

ensure this never happens again.

Thank you for your time.

RPM has continued to harass me after i have asked them repeatedly to stop, the

company bought a debt from another debt collector that is mine, the debt was

fraudulent for an account i did not open, i advised the previous debt collection

company off this and now this company, keeps trying to collect the debt i told them

to stop calling and they have continued to call my house and harass me, the

representatives have been nothing but rude, they have yelled at me they have

hung up on me and have transferred me back and forth into circles.

I am a victim of identity theft and someone stole and used my personal information

to open up an account with XXXX XXXX. I have never applied or opened up an

account with XXXX XXXX. I have been receiving harassing and threatening

telephone calls from North Shore Agency Collection Agency representatives in

regards to a debt in the amount of {$270.00}, I owe to XXXX XXXX. North Shore

Agency has threaten to call my job repeatedly, if I do n't pay the debt.

I 'm a victim of identity theft and someone open lots account in my name and I do

n't no any thing about this account.

Address : XXXX XXXX XXXX, XXXX, XXXX XXXX Phone : ( XXXX ) XXXX
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Receivables Performance Management LLC FL 336XX Web

North Shore Agency, LLC MN 554XX Web Servicemember

I.C. System, Inc. NY 112XX Web

Oracle Financial Group LLC. TX 799XX Web
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Consent provided 02/28/2016 Closed with explanation Yes No

Consent provided 02/28/2016 Closed with explanation Yes No

Consent provided 02/28/2016 Closed with explanation Yes No

Consent provided 02/23/2016 Closed with non-monetary relief Yes No
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02/29/2016 Debt collection Credit card

02/29/2016 Debt collection Credit card

02/23/2016 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt is not mine
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Unified Portfolio Servicing LLC XXXX XXXX XXXX XXXX XXXX & XXXX XXXX,

XXXX XXXX Calls family members in Alabama asking for me, when my

grandmother or mom advises them that I am in XXXX the caller then explains to

my family that " he is in trouble '' my grandmother and mom naturally ask if im ok

but the caller states " i need to reach him about money he owes ''.

I disputed this credit inquiry with XXXX, it was removed due to lack of

documentation or response. When I explained this to the Oracle group they tell me

this is not enough to end the discussion. I then asked for evidence of the loan

which I show as paid off in full, they change subject to paying it off. I advise them

that I paid it off and on top of that the original loan came from XXXX XXXX who is

not responding to XXXX Inquiries.

The employees at Oracle cut me off and state things like " who cares are you

refusing to pay? '' When I ask for documentation. Im curious as to why

documentation is so hard to get? It would need to be pretty solid to start calling

family members I assume.

Synchrony Bank keeps calling every hour on the hour it seems, to collect on their

carecredit credit card.. I have repeatedly told them we are in the process f making

a payment and this does not seem to sink in. I am at my wits end with them and

feel the only course of action is to file a lawsuit. I do not want or need this sort of

harassment.

this account was stolen 9 years ago and used fraudulently.it was reported to the

original creditor XXXX XXXX XXXX. I am not responsible for this charges, I was

victim of fraud.

This company has a debt listed which does not belong to me I want it removed
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Synchrony Financial ME 042XX Web

First National Collection Bureau, Inc. FL 341XX Web

Sentry Recovery and Collections, Inc. NV 891XX Web
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Consent provided 03/01/2016 Closed with non-monetary relief Yes No

Consent provided 02/29/2016 Closed with explanation Yes No

Consent provided 02/23/2016 Closed with explanation Yes Yes
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1807980

1807760

1800464
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02/23/2016 Debt collection Other (i.e. phone, health club, etc.)

02/23/2016 Debt collection I do not know

03/03/2016 Debt collection Medical

02/29/2016 Debt collection Other (i.e. phone, health club, etc.)

02/29/2016 Debt collection Medical
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid

Communication tactics Used obscene/profane/abusive language
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There was no contract for services, as this phone service was prepaid and not

contractual. They stopped service for non-payment however continued to charge

fee for NO service!

A fraudulent XXXX XXXX XXXX debt has been floating around in my name. I have

confirmed with XXXX XXXX XXXX that not only they did not pass any debt to

collection agencies, I have never had outstanding balance period. Now, this AFNI

collection agency is trying to collect this fraudulent debt from me.

Debt was paid in FULL to them and they will not remove this from my credit report.

It 's been over 75 days and it still appears on my XXXX as open

In XXXX I joined XXXX XXXX, under ABC Financial. I received 6 weeks free, and

cancelled my membership after 2 weeks, leaving me with no charges. The

membership was never cancelled, putting my account into collections.

XX/XX/XXXX, the new club manager, XXXX XXXX contacted me asking if I 'd like

to resolve the issue. We agreed that I could pay {$300.00} and he would take my

account out of collections and remove the debt from my credit report as long as I

stayed a member of the club while paying the {$300.00} in {$50.00} installments.

In XX/XX/XXXX I was charged for {$12.00} more than we had agreed upon. I

contacted XXXX XXXX and he put {$50.00} towards my {$300.00}. I cancelled that

debit card and only paid by check from then on. I paid the remainder of the

{$300.00} XX/XX/XXXX. XX/XX/XXXX, my bank account was charged for over

{$1700.00}. This charge was unauthorized, and my bank account information was

taken from previous checks.

On Wednesday, XXXX XXXX, I contacted Prince-Parker & Associates regarding a

statement I received from their office dated XXXX XXXX, 2016. The account

number they reference is XXXX.

I explained to XXXX XXXX I had contacted the doctor 's office and disputed the

amount my husband was billed. She stated the account was no longer in their
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Company believes complaint is the result of an isolated error
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AllianceOne Recievables Management CA 923XX Web

Afni, Inc. NY 121XX Web

Automated Accounts Management Services IL 600XX Web

Jim Bottin Enterprises, Inc OK 737XX Web

Prince Parker & Associates NC 270XX Web
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Consent provided 02/23/2016 Closed with explanation Yes No

Consent provided 02/23/2016 Closed with explanation Yes No

Consent provided 03/03/2016 Closed with explanation Yes No

Consent provided 02/29/2016 Closed with explanation Yes No

Consent provided 02/29/2016 Closed with monetary relief No No
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1801494

1799573

1815350

1807741

1807743
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office and his credit has been impacted.

As the XXXX communication was the first communication we have received from

Prince-Parker & Associates, I began to ask when the account was assigned to

their office and when collection activities occurred, she became very belligerent.

XXXX XXXX responded like a child that had been caught with their hand in the

cookie jar. When I stated this is the first notification we had received, she stated

the account was received on XXXX XXXX and it did n't matter as we had been

billed by the doctor. She stated I will just mark you down as refusing to pay and

terminated the call.

I DID NOT refuse to pay. I did say I could not settle the outstanding balance of

{$970.00}. I was calling to discuss settling the balance as I do n't feel that I owe

the entire amount.

I was not given the opportunity to explain the following which I think is very

important in how as consumers we feel we are forced into a procedure and

mislead with the cost.

My husband was experiencing XXXX and visited XXXX XXXX for treatment. XXXX

XXXX would not treat him until he performed a XXXX as his last XXXX was due in

5 years and he had not returned for a screening. My husband agreed to schedule

and when checking out the receptionist stated I have good news and bad news.

You only need to bring {$25.00} copay with you but it will be XXXX XXXX before

there is an opening.

The XXXX was scheduled and XXXX XXXX stated there was no signs of active

XXXX or any other concerns. He did not prescribe any medications. Several

weeks later, we received a bill for {$840.00}. I called and talked to the office

manager who stated they only provide an estimate and it 's the patient 's

responsibility to call the insurance company. She stated the documentation they

provide is very clear that it is only an estimate.
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02/29/2016 Debt collection Medical

03/03/2016 Debt collection Medical
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Cont'd attempts collect debt not owed Debt was paid

Communication tactics Threatened to take legal action
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I 'm quite certain the front office made a mistake and quoted the cost of a XXXX.

Then when they filed the claim with the insurance company it was filed as a XXXX

which significantly increases the cost. The original quote was a gross error on their

part but one they protect themselves by the paperwork they provide to patients.

I paid the {$25.00} payment that I felt we owed for the screening.

Here 's why we feel we have not been treated fairly as consumers.

First the doctor would not treat my husband until he had a XXXX His office grossly

understated the cost of the procedure The results of the XXXX prove we were

forced into a XXXX. The XXXX reflected no signs of any issues and the doctor

stating all the foods he advised my husband to avoid in the past was no longer

valid.

So why was a XXXX filed with the insurance company? I know the doctor 's office

collects more money from my insurance company and the patient also pays more.

Nice little racket here to make money.

My insurance company already paid this bill but for some reason it 's still on my

report

this is from a medical procedure I had on XXXX/XXXX/XXXX and again on

XXXX/XXXX/XXXX. The debt is from a XXXX XXXX. I do not deny the debt

whatsoever. The debt was for {$2100.00}. two separate times of {$1000.00}. each

for their part in this procedure. We paid {$25.00} per month from

XXXX/XXXX/XXXX thru XXXX/XXXX/XXXX at which time we never received

another bill from that time to the present, XXXX/XXXX/XXXX. We never received a

letter, phone call or correspondence of any kind till that day of XXXX/XXXX/XXXX

when I received a Summons to court. It also had a letter attached to it that stated it

was from a collection agency trying to collect a debt. I made a phone call on

XXXX/XXXX/XXXX to the number given that was supposed to be the Law office of

XXXX XXXX XXXX, attorney at law here in XXXX, TN. I talked with a woman
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Pinnacle Credit Services, LLC NY 112XX Web

Optima Recovery Services LLC. TN 379XX Web Servicemember
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Consent provided 02/29/2016 Closed with explanation Yes No

Consent provided 03/08/2016 Closed with non-monetary relief Yes No
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1809938

1815788
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02/29/2016 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt
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named XXXX XXXX who informed me she was an assistant for XXXX XXXX

XXXX, and that she could set me up on a pay schedule, I informed her I was

already on a pay schedule and that I was no longer receiving a bill. She informed

me they were not required to send a bill. I informed her I had received a bill for 10

months in a row, that pretty much sets a precedence that they send a bill. That 's

when she informed me I was going to have to pay court costs and she added it to

my original debt. These people never gave me any opportunity to answer this debt

at all, much less the first thing I hear from them is by a summons. The Dr. and the

hospital who were involved in this same procedure are very close to being paid in

full. This debt would be paid right down with them if they had continued to send us

a bill. I checked with XXXX and with Optima Recovery and they both assured me

they do send bills regardless what XXXX XXXX contends from The attorneys

office. I have a severly XXXX that we have been working and waiting on the VA for

2 yrs. now to get the operations I need. It 's been longer than that since I could

work. My wife lost her good paying job in XX/XX/XXXX and she has had to work

with a temp service just to be able to have some kind of employment. Yet we paid

each and every bill so it upsets me greatly when someone tries to cheat us like

this and add some supposed court costs to our debt, when we have not gone to

court. Not quite sure why they quit sending us a bill but if they had we would have

continued paying it. When anything medical quits coming in you figure the

insurance finally paid. Please give a reply, I believe I am being railroaded into

paying court costs.

I have tried to resolve this issue with PRA directly to no avail. I am frustrated by

their lack of service. There are several inaccuracies being reported by Portfolio

Recovery Associates ( PRA ) to all XXXX credit reporting agencies ( CRA ). I have

contacted PRA via email and by phone several times to discuss the incorrect

reporting and have not been able to have them respond as to why the information
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Portfolio Recovery Associates, Inc. MA 018XX Web
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Consent provided 02/29/2016 Closed with explanation Yes Yes
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1808055
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03/04/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt resulted from identity theft
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is incorrect. See attached initial email, contact timeline and supporting

documentation from XXXX XXXX XXXX XXXX and XXXX XXXX XXXX XXXX.

Since PRA was unable to assist with an explanation, I contacted XXXX of the

CRAs and XXXX, in an effort to determine why the inaccuracies were appearing

on my credit report. I explained to both what I was seeing and XXXX stated that I

should work with the entity reporting to the CRA, ( PRA ) since neither of them

may change PRA 's reporting.

I was recently sued by XXXX XXXX for a fraudulent debt that was sold from

Capital One XXXX. After being contacted by XXXX XXXX about the debt I

disputed the debt, and asked for proof. My letters went ignored, but XXXX XXXX

managed to get a default judgement from this debt even after I answered the

summon and complaint. I Contacted Capital One / XXXX which is who sold this

debt to XXXX XXXX XXXX and was told this debt had changed hands at least

three times. Capital One stated they acquired the debt from XXXX XXXX XXXX

and that it was closed when it came over to them which was opened

XXXX/XXXX/XXXX with a credit limit of {$5900.00} and that they sold this closed

debt to XXXX Bank on XXXX/XXXX/XXXX. I was also told that a payment of

{$5700.00} was applied to this debt on XXXX/XXXX/XXXX. According to my credit

report XXXX XXXX XXXX XXXX reported this debt to be opened on

XXXX/XXXX/XXXX with a credit limit of {$5900.00}, but shows that {$8100.00}

was charged off. XXXX XXXX XXXX XXXX 's shows on my credit report the last

date of payment to be XX/XX/XXXX, and the date of the first delinquency to be

XXXX XXXX.

I find it odd that Capital One / XXXX 's sold this closed debt on XXXX/XXXX/XXXX

and XXXX Bank reports it as being open with them on XXXX/XXXX/XXXX but yet

Capital One / Parisian 's shows a payment made to the debt in the amount of

{$5700.00}. I provided XXXX XXXX XXXX XXXX 's a fraud affidavit along with a
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Capital One MI 482XX Web
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Consent provided 03/08/2016 Closed with explanation Yes Yes
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03/04/2016 Debt collection Other (i.e. phone, health club, etc.)

03/04/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was paid

Taking/threatening an illegal action Threatened to sue on too old debt
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police report because this account is fraudulent. XXXX XXXX 's stated that they

investigated and found that the account did belong to me and that I owed the debt,

and had a representative to swear under oath that I owed the amount of

{$8100.00}.

XXXX XXXX XXXX XXXX 's acquired this closed debt from Capital One / XXXX

which they acquired the debt from XXXX. XXXX does not have any record of my

information and has instructed me to contact the correspondence department to

get this in writing.

XXXX XXXX has made false statements that they investigated when in fact they

had no validation of this debt because it was transferred. XXXX XXXX XXXX hired

an unethical debt collector XXXX XXXX XXXX XXXX XXXX , and has taken

money from me by force on a debt they could not validate. I am going to make this

known to the state attorney general 's office because this has got to be rectified.

I entered into a payment plan of XXXX payments. Upon making the second

payment, the company ( XXXX XXXX XXXX located in XXXX, OH ) with malice

intent to defraud me, placed the account into collections in an effort to collect the

debt again. I spoke with a representative from the collection agency ( Recovery

One XXXX XXXX XXXX XXXX ) and told them this account was paid in full on

XXXX/XXXX/2016 and to check with their client. I have since received XXXX

phone calls and a mailing date XXXX/XXXX/16 from the collection agent

demanding payment for this account. XXXX acknowledged receipt of my payment,

however they continue to refuse to remove the account from collections despite

this account being paid in full. XXXX has an F rating with the XXXX Ohio. In

reading other people 's complaints, it appears this company willfully attempts to

defraud others as well.

Threatening to contact employer and bank to garnish wages on a debt from 2000
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Recovery One, LLC OH 431XX Web

Mid-Atlantic Consumer Services LA 705XX Web
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Consent provided 03/15/2016 Closed with explanation Yes No

Consent provided 03/14/2016 Closed with explanation Yes No
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1816257

1815039
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03/04/2016 Debt collection Payday loan

02/29/2016 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Impersonated an attorney or official
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I have been contacted on both my personal cell phone and my employment phone

by a gentleman stating his name as XXXX XXXX calling on behalf of US Fast

Cash from XXXX Pennsylvania with the phone number XXXX He has been

aggressive and has used foul language and insults. He has called multiple times in

a short period tying up all phone lines. I have been in contact with him multiple

times requesting that he no longer call my place of business but he insists that he

will continue the calls until the debt is paid. The alleged scenario is that I was

given a {$300.00} payday loan from US fast cash with all of my personal info such

as account number and SSN involved. I allegedly never repaid this loan and now

owe {$680.00} that this company wishes me to settle over the phone in payments

or else I will be charged with several counts of check fraud and currency fraud in a

" courthouse '' and I can even face jail time. I am not familiar with a company

called US Fast Cash nor do I have any outstanding {$300.00} debts or fraudulent

checks. I never gave any establishment permission to keep my SSN, bank

account number or to call my work. I am being scammed to pay {$680.00} that I do

not owe or else face non-stop threats and calls to my work.

Thursday XXXX/XXXX/2016 I received a call from a number listed as my local

court house. XXXX. I was told that I was being sued and needed to be served my

papers for court the following day at my place of home. She asked me for my

current address, and I gave it to her thinking it was for a legal matter. I asked the

lady who was suing me and she stated she was n't sure the documents were

sealed. She stressed the documents did have a mediation stamp and that means I

can contact the attorney and settle before XXXX XXXX that day and not be

served. She gave me the number to the supposed attorney whom I contacted

immediately at XXXX And a gentleman answered the phone and I told him who I

was he pulled me right up and explained my debt of {$680.00} that I could make in

payments of half then and half XX/XX/XXXX to settle outside of court. I explained I
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MNE Services, Inc CA 917XX Web

Delray Capital, LLC TX 765XX Web
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Consent provided 03/04/2016 Closed with explanation No No

Consent provided 02/29/2016 Closed Yes No
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1815567

1809612
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03/04/2016 Debt collection Medical

02/29/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was paid

Taking/threatening an illegal action Attempted to/Collected exempt funds
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was just getting back from XXXX leave and would only be able to make payment

of XXXX and the remaining on XX/XX/XXXX and XX/XX/XXXX. He then

transferred me to the payment center and a lady took my payment, She explained

she would go ahead and send me receipt to my email immediately after. I waited

and never got a receipt finally wrote and called the number back Friday and

Saturday and was told they would get it to me as soon as possible. I finally got the

receipt and noticed they had my current address, which no one has except the

lady that called from the " XXXX house '' so I got to thinking I wonder how they got

my updated address. I decided to contact the court house this morning at XXXX

and make sure everything was settled. I was informed by the representative from

the justice of the peace that I never had a case against me and they would never

even call me before they serve. So I have caught this company in a lie. They

represented their selves with a legit phone number saying they were the court

house in my county. So I am highly upset and will be filing complaints with

everyone I can.

I returned all the medical supplies sent to me in the amount of time specifide

because the sensor was faulty and not accurate. I called and complained nurmous

times to never have my calls returned, so I returned their products in full. They

took money off my husbands credit card for over {$300.00} that needs to be

returned to me. They have been harassing me non stop and I 've explained to

them that I will not pay for something they already have back. I sent certified I

have signed receipt! Thank you

I had a XXXX card in XXXX. I got in a financial crisis and was n't able to pay it. In

XXXX I believe I was sued. I never went to court so I believe the judgement was

against me. I have no paper work of the outcome of the lawsuit. XXXX sold or

hired Moss Law Firm from XXXX Texas to collect dept. I have n't received any

paper work from them stating that they were going to freeze my accounts. I have
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Monterey Financial Services, Inc. CA 932XX Web

Moss Law Firm, P.C. TX 783XX Web
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Consent provided 02/29/2016 Closed Yes No
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1811679
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03/04/2016 Debt collection Auto
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Cont'd attempts collect debt not owed Debt was paid
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never given them permission either to do so. XXXX/XXXX/XXXX my account was

put on hold and {$6700.00} was removed. XXXX law firm was contacted and they

told me it was a XXXX card I had n't paid. Its been over 8 years I thought all this

should of gone away. The deal they are giving me is to verbally give them an

approval to withdraw {$5000.00} and pay them {$250.00} a month until depth is

paid in full. If they have a judgment against me to take money why do they need

my permission to take it??? red flag. I asked them why they did n't tell me they

were going to freeze my account and they told me they did n't have to until after

they froze it. red flag. I asked them how much they bought the account for from

XXXX and they said they did n't that they were working for XXXX. When I asked

for XXXX phone number they said they did n't have it??? red flag If you work for

some XXXX you should be able to contact them. When I asked who was the judge

that ruled against me they did n't have his name either???? red flag. I believe

something wrong is happening and want to make sure all this is legal. This

account is my wife 's account which she had just deposited her income check. I

am on the account but do n't use it. the {$6700.00} can be traced to a check made

to her from the XXXX. I thought you could n't do this in Texas. The people at Moss

Law firm acted like they did n't know what to say when asked simple questions.

When I asked the ( lawyer )?? who had put the {$5000.00} withdraw amount she

said she did. red flag. I asked her nicely why she would n't take {$3000.00} and

she said because she wanted {$5000.00}. What happen to what XXXX the client

wants. Things just do n't add up. I was told CFPB would be able to help me

resolve this. thank you for you time. please advise

in 2005 i bough a ford focus but i return the vehicle because it was defective the

car could not start the tow truck came and pick it up i did not get it back 6 years

later i was contacted a debit collector Rubin & Rothman they call me several time

on the phone and send letter in the mail i keep telling them i do't have a contract
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Rubin & Rothman, LLC NY 105XX Web Servicemember
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03/04/2016 Debt collection Other (i.e. phone, health club, etc.)

02/29/2016 Debt collection Credit card

02/29/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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and i do n't owe any money i have a XXXX balance i have contact ford XXXX and

the account is close but Rubin & Rothman keep calling and sending letter in mail

they take away both of my account saving and checking value {$6000.00} that 's

more than the car cost

A few months ago I sent the company a request for validation to provide me with

documents from the original creditor to validate a seemingly dubious debt they had

reported on my credit report. The company responded back stating they are not

liable to provide me with documents from the original creditor and merely sent me

a letter asking them to payoff the account ( see attached response from company

). This is a violation of the FDCPA, since it is apparent that no such debt is due,

otherwise they could have provided me with the validation documents I requested..

I have been battling with XXXX and XXXX, XXXX XXXX XXXX for over a year

regarding a debt that is not mine. I continue receiving letters from XXXX, XXXX

XXXX XXXX regarding same debt although I 've submitted documents to XXXX,

XXXX XXXX XXXX proving that I DO NOT OWE said debt. These guys went as

far as having my XXXX XXXX account frozen last year and I thought the issue was

resolved once I submitted my documents.

I have sent a letter to them that states the debt is not mine it is over 10 years old

The name the address is not correct on the response. Also requested proof of last

payment, there licensed to collect debt and proof the debt is mine. no response

back other than a copy of some else info I Never open any account under a XXXX

XXXX I NEVER LIVED AT THE ADDRESS THEY STATE ON THE FILE. My

signature does not come close. II have received calls from this company several

times. Sometimes they answer other times they just listen or hang up. I have no

business with them and they keep calling. I have reported other number they used

to the FCC and now they are calling from a different number. My rights keep being

violated They have called my son stateing that I will be arrested if I do n't comply
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company disputes the facts presented in the complaint
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Receivables Management Partners, LLC CA 900XX Web

Citibank NJ 088XX Web

Southwest Credit Systems, L.P. TX 774XX Web Servicemember
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Consent provided 03/04/2016 Closed with explanation Yes No

Consent provided 02/29/2016 Closed with explanation Yes No

Consent provided 02/29/2016 Closed Yes Yes
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1818274

1810005

1809326
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02/29/2016 Debt collection Medical

03/04/2016 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Attempted to collect wrong amount

Communication tactics Threatened to take legal action
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to there demands. They have called me countless times. I have no unpaid debt

and do n't know what it is about. I have returned their calls numerous times and

answered the phone when they call so I can get to the bottom of this, but I can not

reach an actual human being. Their outbound calls are automated. They do not

pick up the phone when you call back, so you either leave a voicemail that is never

returned or get an error message that does n't allow a message to be left.

Unprofessional business practices .I have contact a law firm XXXX XXXX XXXX

XXXX TX XXXX

This XXXX will not receive payment for {$51.00}. I want to be removed from

collections or I may contact the media to advise people what kind of office this is. I

put down my eyeglass case next to my {$69.00} Bluetooth. When I went to leave

just my eyeglass case was there. Not my Bluetooth. When I asked them about my

headset they said they never saw it. I am XXXX or I would take them to court.

When I asked all the staff there about my Bluetooth, but nobody there saw it. I

want to be removed from collections

A debtor called me from Dynamic Recovery Solutions by the name of XXXX

XXXX, and threatened me about a debt from XX/XX/XXXX. He stated my last

payment was XX/XX/XXXX, and when I stated that I became unemployed shortly

after that, and currently pay too much in student loans to handle any additional

payments, he began revealing personal information. He literally threatened my

credit and adding it to my credit history as he said " I see you have good credit

right now, you have a couple of student loans, and it seems like you would n't want

this held against you, but I can see you just do n't want to settle your debt. You are

still being held responsible for this debt. '' I explained that I know my rights and it

has been over seven years and he can not sue me or threaten my credit as it is

past the statute of limitations, at which point he backtracked and continued to

make back handed comments and insinuate that they would damage my current
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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I.C. System, Inc. NY 109XX Web Older American

Dynamic Recovery Solutions, LLC TX 770XX Web
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Consent provided 02/29/2016 Closed with explanation Yes No

Consent provided 03/04/2016 Closed with non-monetary relief Yes No
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1808980

1818258
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03/04/2016 Debt collection Credit card

03/04/2016 Debt collection Other (i.e. phone, health club, etc.)

02/23/2016 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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credit.

I got a new home phone number XX/XX/XXXX. Since then I have been receiving

calls from Macy 's Credit Operations concerning a person named XXXX XXXX. I

have told them each time that there is no XXXX XXXX at this phone number, but

they continued calling. Finally, I decided to write down the date and phone number

of each call. They are as follows : XXXX XXXX ( 2 times ), XX/XX/XXXX,

XX/XX/XXXX XXXX, XXXX XXXX XX/XX/XXXX XXXX

I was contacted by a singles site called XXXX. I had just went to an interview with

them in XXXX 2015. The person persuaded me to sign up with thier services. I

gave a {$500.00} down payment towards having XXXX dates with XXXX elegible

bachelors. I explained I would not be available for another month and was told it

would be fine. Two days later I received a distirbing call from a young man who

represented himeslf from the company and he wanted my credit card in order for

the services to begin. I refused and told him I was no longer interested since there

was a conflict in our initial agreement. I then began receiving bills from them where

each month the amount was doubling. I received an email from the original sales

person asking me to call her. I no longer wished to speak with her since she had

falsely represented what they promised. I attempted to send an email, but it was

returned. I tried calling the company and the number was out of service. I am

getting OMEGA debt collection calls on this who want to negotiate a settlement.

XXXX XXXX XXXX ia thier number.

I have received numerous phone calls at work from Wilson, Riley and Associates

at XXXX leaving messages that I need to call back immediately or face legal

repercussions. I do not have bad credit or any outstanding debts. I called back and

the male that answered the phone was very rude and disrespectful. I told him not

to call me at work, I am not XXXX XXXX and I was going to report him for

contacting me. He said he is within his rights to contact me and to have fun trying
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law
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Citibank MI 480XX Web

Omega RMS, LLC NC 282XX Web Servicemember

Wilson, Riley & Associates CA 928XX Web
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Consent provided 03/08/2016 Closed with non-monetary relief Yes No

Consent provided 03/18/2016 Closed with explanation Yes No

Consent provided 02/23/2016 Closed with explanation No No

Page 12781 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1818698

1816829

1801379
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02/23/2016 Debt collection Medical

02/23/2016 Debt collection Medical

02/23/2016 Debt collection Medical

02/23/2016 Debt collection Medical

02/23/2016 Debt collection I do not know

02/29/2016 Debt collection Medical

02/29/2016 Debt collection Credit card
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Disclosure verification of debt Not disclosed as an attempt to collect

Disclosure verification of debt Not disclosed as an attempt to collect

Disclosure verification of debt Not disclosed as an attempt to collect

Disclosure verification of debt Not disclosed as an attempt to collect

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Threatened to take legal action
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contacting me. He said he is within his rights to contact me and to have fun trying

to file a complaint. I do not want this company calling me and harassing me at

work. I could lose my job for having personal phone calls like this. My job also

does credit checks and my good credit is dependent on me keeping my job. This is

creating a stressful unnecessary hardship for me.

I would like this collection to be removed from my XXXX credit report was reported

as collection debt without my knowledge.

I would like this collection to be removed from my XXXX credit report was reported

as collection debt without my knowledge.

I would like this collection to be removed from my XXXX credit report was reported

as collection debt without my knowledge.

I would like this collection to be removed from my XXXX credit report was reported

as collection debt without my knowledge.

I would like this collection to be removed from my XXXX credit report was reported

as collection debt without my knowledge.

My mother took my son XXXX XXXX on XXXX XXXX 2013 and provided XXXX

XXXX Hospital with his Medicaid XXXX card member id # XXXX. The hospital was

paid but the dr 's office XXXX XXXX was not and never received any bills from

them. I had this account removed from my credit report last year because per

Florida Medicaid law when a recipient has Medicaid and provide the hospital with

their insurance card they are not liable for any hospital bills from the visit. Per

Medicaid they can send the bill for payment

Several years ago I had taken out a credit card through XXXX ( XXXX ). I fell on

hard financial times and was unable to pay off the debt. I made payments of

{$50.00} when I could but was still not enough and they sent it to collections. After

XXXX other companies had the debt ( which I did not know about ) midland credit

management picked up the debt. I 've attempted to work with them for the past
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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GLA Collection Company, Inc. IN 471XX Web

Aargon Agency, Inc. IN 471XX Web

Asset Management Outsourcing, Inc. IN 471XX Web

GLA Collection Company, Inc. IN 471XX Web

Caine & Weiner Co. Inc. IN 471XX Web

Commonwealth Financial Systems, Inc. FL 333XX Web

Encore Capital Group KY 403XX Web Servicemember
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Consent provided 02/23/2016 Closed with explanation Yes Yes

Consent provided 02/23/2016 Closed Yes Yes

Consent provided 02/23/2016 Closed with explanation Yes Yes

Consent provided 02/23/2016 Closed with explanation Yes Yes

Consent provided 02/23/2016 Closed with explanation Yes Yes

Consent provided 02/29/2016 Closed with explanation Yes No

Consent provided 02/29/2016 Closed with non-monetary relief Yes No
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1801147

1799812

1800768

1801203

1800522

1808009

1809178
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02/23/2016 Debt collection Medical

02/29/2016 Debt collection Other (i.e. phone, health club, etc.)

02/23/2016 Debt collection Credit card
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Disclosure verification of debt Not disclosed as an attempt to collect

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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management picked up the debt. I 've attempted to work with them for the past

month and have continuously spoke to a woman named XXXX. After realizing she

was unwilling to help or answer any questions I had I requested to speak with her

supervisor. A woman named XXXX ( who I believe is still XXXX/same voice )

begins telling me that they can no longer work with me because I have failed to

make any attempt to solve the debt which is not true. I explained everything to her

and nothing was said other than I can solve this debt today or I will be sued over

this. They are rude and have tried bullying me for the last month. What do I do?

I 've done some research on MCM and they are currently in a lawsuit for similar

situation.

I would like this collection to be removed from my XXXX credit report was reported

as collection debt without my knowledge.

applied for the california XXXX program which court said i was intitled to 80 %

reduction of fine sent payment to alliance one as instructed by their representative

also sent in court papers as requested. now almost 3 months later after they have

cashed the 80 % payment check they have not honored XXXX still attaching

wages and i still do n't have a drivers liscence

I am being sued in the District court of XXXX XXXX XXXX Arkansas By XXXX

XXXX XXXX XXXX XXXX XXXX XXXX. Case # XXXX. XXXX By Allen and

Withro-XXXX They are saying there is a credit card taken out in my name ( XXXX

XXXX ) I have NEVER taken out a major Bank CREDIT CARD!! .Something very

important about this case is the following! FILED BY AND FOR FOR XXXX XXXX

to the Court on XXXX XXXX XXXX. IN THE DISTRICT COURT OF XXXX XXXX

XXXX, ARKANSAS -- XXXX XXXX XXXX XXXX XXXX XXXX -PLAINTIFF --

XXXX XXXX XXXX XXXX XXXX CASE NO. XXXX. COMPLAINT -- -- Comes the

Plaintiff and for its cause of action against the Defendant, States ; 1. That the

Plaintiff is a corporation authorized to bring this action under the XXXX. XXXX
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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GLA Collection Company, Inc. IN 471XX Web

AllianceOne Recievables Management CA 945XX Web

Allen & Withrow AR 721XX Web Older American

Page 12794 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 02/23/2016 Closed with explanation Yes Yes

Consent provided 02/29/2016 Closed with explanation Yes Yes

Consent provided 02/23/2016 Closed with explanation Yes No
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1799973

1808618

1799649
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XXXX XXXX. 2. That the Defendant is a resident of XXXX XXXX, Arkansas. 3.

Jurisdiction and Venue are proper in this Court. 4. That the Defendant purchased

certain items with extensions of credit obtained on his/her XXXX account. THIS

ACCOUNT WAS PURCHASED BY, AND ASSIGNED TO THE PLAINTIFF FOR

GOOD AND VALUABLE CONSIDERATION. -- -5 THAT THE AMOUNT PAST

DUE ON SAID ACCOUNT, WHICH has not been paid, and has been owed for a

period of time is as follows, principle amount, {$10000.00}, plus pre-judgement

interest as set out in Plaintiff 's Affidavit which is attached hereto and incorporated

herein by reference. Arkansas State Law rules ARCP 10 ( d ) requires more than

an " Affidavit of Account '' To be Attached to the Account!! Also they have admitted

they bought this account! They are JUNKDEBTCOLLECTORS! They do not have

the right to even collect this debt.They are a third party collection business.Which

they ADMIT! They bought debts Banks have written off for pennys on the dollar.

They are using manners that are against the Fair Debt Collection. Only filing an

Affidavit! And there are stacks of these they are bogginng down the Courts with.I

deny I owe this debt! We have NEVER taken out any major credit cards! And The

only large loans we have ever had is for a car, or for a house loan. They are

harassing me to death. My son who has XXXX has been answering their filings.

He is now at a point his health is too bad to file anything more! Myself ( XXXX

XXXX ) am XXXX.My wife is XXXX and suffers XXXX. This matter is causing

extreme marital distress betwent the two of us! These Attorneys do not own this

Debt. They have nothing to show they own the Debt. No credit card number. They

are violating Federal trade commission rules. ( They are using false representation

or Deceptive means to collect or or attempt.I filed with the Court on XXXX XXXX,

XXXX a REQUEST FOR ADMISSIONS AND PRODUCTION ANSWERS

AGAINST THE PLAINTIFF.I put at the bottom as they do! YOU ARE HEREBY

NOTIFIED THAT SHOULD YOU fail to respond to said REQUEST FOR
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02/23/2016 Debt collection I do not know

02/24/2016 Debt collection Payday loan

02/29/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Attempted to/Collected exempt funds

Communication tactics Frequent or repeated calls
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ADMISSION WITHIN THE THIRTY DAYS ALLOWED, Each of the manners

contained herein shall be taken as admitted!! They did not answer any of this. So

they admitted so!! .THAT WAS OVER A YEAR AGO!! -- -- -- -- -- -Then All of a

sudden on XXXX/XXXX/XXXX over a year later they sent to me ( XXXX XXXX )

RE : XXXX XXXX XXXX XXXX : Please find the Plaintiffs Second Set of

Interrogatories and requests for Production of Documents to Defendant. CASE NO

XXXX XXXX DEFENDANT. They are asking for A Address of the bank and /or

financial institution : B Account number ; C, Names of ALL persons who are

signatories on the account along with addresses ; D. Type of Account : E. Date of

Account opened ; F. Date of Account closed.Please provide bank statements,

canceled checks.deposit slips on each account identified. Please sign the

authorization which is a Notary Public. They are asking for my personal

information when I have NEVER signed or taken out a credit card. All of this is

illegal information for them to ask me for!!

The company calling me is ERC, their phone # XXXX. They say the account is

XXXX. It is a recording and they call three times a week. I have lived at the same

address for 40 years and no one as every come forward, saying I owe them

money. I pay all my bills off and do not owe anyone. Why have they not sent me a

notice on what I owe and to whom? All I get is a recorded message. We are tried

of all the phone calls ... ..Please help us ...

They have been taking my card for three months now and have never asked me

the name on the visa card before. Now when I tried to make a payment again with

my wife 's card they stated she would have to call to give them permission to take

payment.

They call EVERY XXXX and 3 times a day!

Today, XXXX XXXX, 2016 they already called my home at XXXX then at XXXX

and again at XXXX. They call over the weekend too.

Page 12806 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Company believes the complaint is the result of a misunderstanding
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ERC TX 786XX Web Older American

Ad Astra Recovery Services Inc TX 770XX Web

Hunter Warfield, Inc. TN 379XX Web
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Consent provided 03/24/2016 Closed with non-monetary relief Yes No

Consent provided 02/24/2016 Closed with explanation Yes No

Consent provided 02/29/2016 Closed with explanation Yes No
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1799485

1800350

1808368
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02/24/2016 Debt collection Credit card

02/24/2016 Debt collection Other (i.e. phone, health club, etc.)

02/24/2016 Debt collection I do not know

02/18/2016 Debt collection Credit card

02/29/2016 Debt collection Other (i.e. phone, health club, etc.)

Page 12811 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid
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As far as I 'm concerned, this is harassment.

Midland Credit Management ( aka Encore Capital ) continues to contact me

regarding a credit card debt collection. MCM sued in Superior Court for the

contested credit card debt ; the suit was DISMISSED AT TRIAL and has not been

refiled. However, MCM continues to call and harass for debt payment.

American Accounts Advisors had previous removed this account in 2014. It 's

showing up again. Its not my account. I never signed anything with XXXX XXXX.

Never needed their service never opened an account. This is now turned to

collection harassment!

this company is calling my work phone number daily. Have n't received anything in

the mail within the required time frame of them calling me per FDCPA.They only

call my work number and not my personal number. This needs to stop as my work

number is for work purposes only.

Under Communication tatics you do not have faked caller ID so I also selected the

second problem. The fake caller ID representation. Is most important to me I have

received many calls that ended up being from a debt collector calling from the

number XXXX. So I returned the call and it was not in service. SO since this debt

collector is doing this, he can lie aand state I never responded back to their calls. I

even have all saved voicemails and a phone call when I asked him I tried calling

the number on calle Id and he said why didnt you call the number he left in the

message. So i said who would. Thats the reason for caller ID I asked then why are

you faking your caller ID number. On the recorxing he states it doesnt matter. He

also states in his messages to look better in court that " We have been trying you

for several months '' Its a scam to proceed to court quickly and its wrong to fake

the caller ID of a debt collector because its considered falsifying who you are

Northland Group , Inc. FAX # ( XXXX ) XXXX Re : account # XXXX Attention to

DISPUTE DEPARTMENT Dear Sir or Madam : I am a victim of identity theft. An
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Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Encore Capital Group CA 917XX Web Older American

American Accounts & Advisers Inc. AZ 850XX Web Servicemember

I.C. System, Inc. TX 787XX Web

Caine & Weiner Co. Inc. NY 104XX Web

Northland Group, Inc. FL 334XX Web
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Consent provided 02/24/2016 Closed with non-monetary relief Yes No

Consent provided 02/24/2016 Closed with explanation Yes Yes

Consent provided 02/24/2016 Closed with explanation Yes No

Consent provided 02/24/2016 Closed with explanation Yes Yes

Consent provided 02/29/2016 Closed with non-monetary relief Yes Yes
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1800413

1799663

1802502

1792996

1808795
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02/24/2016 Debt collection Credit card
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Taking/threatening an illegal action Sued w/o proper notification of suit
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DISPUTE DEPARTMENT Dear Sir or Madam : I am a victim of identity theft. An

identity thief used my personal information without my permission to open an

account several account in my name This debt is not mine. I have enclosed proof

of my identity and a copy of my Identity Theft Report.

In accordance with the Fair Debt Collection Practices Act, I am asking you to stop

collection proceedings against me and stop communicating with me about this

debt, except as the Fair Credit Reporting Act allows. I also ask that you notify any

company associate with this account and tell them the debt is the result of identity

theft.

I have enclosed a copy of the Federal Trade Commission 's Notice to Furnishers

of Information. It explains your responsibilities under the Fair Credit Reporting Act

( FCRA ). The FCRA requires that debt collectors give an identity theft victim

documents related to an account if the victim asks. Please send me copies of all

records relating to the account, including : Account applications made on paper,

online, or by telephone Account statements or invoices Records of payment or

charge slips Delivery addresses associated with the account Records of phone

numbers used to activate or access the account Signatures on applications and

accounts Investigators report Please send me a letter explaining what you have

done to : Inform any company associate with this account Northland Group , Inc.

that the debt is the result of identity theft Stop collection proceedings against me

Stop reporting information about the debt to credit reporting companies Provide

me with the records I request Thank you for your cooperation.

Sincerely, XXXX XXXX XXXX : XX/XX/XXXX XXXX XXXX XXXX XXXX, XXXX

XXXX XXXX, FL XXXX SS # XXXX

XXXX XXXX XXXX is the attorney representing XXXX XXXX, who has sued XXXX

XXXX.over debt collection.The suit was filed XX/XX/XXXX.XXXX was not aware

that the suit has escalated to the point of a bank levy, which was withdrawn from
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Legal Recovery Law Offices, Inc CA 917XX Web Older American
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1799481
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02/19/2016 Debt collection Medical

02/19/2016 Debt collection Other (i.e. phone, health club, etc.)

02/19/2016 Debt collection Medical
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Cont'd attempts collect debt not owed Debt resulted from identity theft

False statements or representation Indicated committed crime not paying

Cont'd attempts collect debt not owed Debt resulted from identity theft
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XXXX 's bank account out in XXXX 2015 without prior notification.the levy included

the amount owed, interest, attorney & court fee, the total amount being sued is

almost double the amount owed. Since the withdrawal of the levy in XXXX 2015,

XXXX has attempting to contact XXXX with the assistance of my daughter, XXXX

XXXX, in the hopes of resolving the case. XXXX ca n't reached directly through

the number provided.Representative of his firm answers the phone and the

representative explicitly states that they ca n't provide a number to which he can

directly be reached.They ca n't put in such request giving the reason that XXXX

are very busy or out the office.

I am experiencing issues involving my identification which has been used in the

opening of medical accounts that have been appearing on my credit reports since

2013. Over the past ( 3 ) years I have asked that the ( XXXX ) bureaus assist me

with acquiring verification from this company so that I can move forward in the

removal of the entry from my credit history.

Received a letter in the mail from North Shore Agency, XXXX XXXX XXXX, XXXX

XXXX, XXXX, NY XXXX stating that they are writing to collect {$24.00} that I owe

for XXXX magazine subscription.

No other details about my subscription provided to substantiate for which

subscription period etc.

I have all records showing subscription is paid and check was cleared by XXXX

XXXX magazine for my current subscription.

I am experiencing issues involving my identification which has been used in the

opening of medical accounts that have been appearing on my credit reports since

2013. Over the past ( 3 ) years I have asked that the ( XXXX ) bureaus assist me

with acquiring verification from this company so that I can move forward in the

removal of the entry from my credit history.
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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HCFS Health Care Financial Services, Inc. FL 330XX Web

North Shore Agency, LLC TX 750XX Web

HCFS Health Care Financial Services, Inc. FL 330XX Web
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Consent provided 02/19/2016 Closed with explanation Yes No

Consent provided 02/19/2016 Closed with explanation Yes No

Consent provided 02/19/2016 Closed with explanation Yes No
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1792572

1794130

1793086
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02/19/2016 Debt collection Other (i.e. phone, health club, etc.)

02/19/2016 Debt collection Credit card

02/19/2016 Debt collection Credit card

02/19/2016 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt resulted from identity theft

False statements or representation Attempted to collect wrong amount
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Back in XXXX XXXX, I took a loan from a company called " Cashcall '', after a

couple of months, they stopped taking payments and said nothing to me. I became

concerned that a large payment may be coming so I called them and was told

there was a problem with the way they took money, she also said my credit would

n't be harmed and I would be contacted. I was n't contacted until now, letter dated

XXXX/XXXX/XXXX, post marked XXXX/XXXX/XXXX. If it was n't legal then, why

should I think it 's legal now.

The credit card account was closed. Then I received a phone call from XXXX

claiming that I made airline purchases using that account. I informed XXXX that

there was fraud on that account because I did not make any of those purchases.

They then had me fill out fraud forms which I returned to them. I was told by them

that the issue would be resolved. A few years later I received a collections letter

from Portfolio Recovery Associates stating that I owe {$1400.00} from the XXXX

account. I explained to them that there was fraud on that account and that I did not

owe them. Portfolio Recovery dismissed my statements and said I would have to

pay that amount.

The credit card account was closed. Then I received a phone call from XXXX

claiming that I made airline purchases using that account. I informed XXXX that

there was fraud on that account because I did not make any of those purchases.

They then had me fill out fraud forms which I returned to them. I was told by them

that the issue would be resolved. A few years later I received a collections letter

from XXXX XXXX XXXX stating that I owe {$1400.00} from the XXXX account. I

explained to them that there was fraud on that account and that I did not owe

them. XXXX XXXX dismissed my statements and said I would have to pay that

amount.

I received a debt settlement letter from a collection agency for a medical bill. The

last day to pay the settlement amount is on XXXX/XXXX/2016 ; today is
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CashCall, Inc. NC 281XX Web Older American,

Servicemember

Portfolio Recovery Associates, Inc. CA 906XX Web

HSBC North America Holdings Inc. CA 906XX Web

George Gusses Co., L.P.A. MD 212XX Web
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Consent provided 02/19/2016 Closed with explanation Yes No

Consent provided 02/19/2016 Closed with non-monetary relief Yes No

Consent provided 03/18/2016 Closed with explanation Yes No

Consent provided 02/22/2016 Untimely response No
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02/29/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt resulted from identity theft
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XXXX/XXXX/2016. I called today to pay the debt in full, but was told that the bill

was sent to their attorney 's office and the collection agency could not talk to me or

receive a payment from me. I was told that if the collection agency spoke with me,

that it would be against the law. The letter mailed did not mention anything about

the account being sent to an attorney 's office, if contact was not made. I tried to

inform the collection agency about the settlement letter received, but again I was

told that they could not talk to me. I then spoke to someone in their attorney 's

office and was told that the settlement offer ( which expires tomorrow ) will not be

honored because the bill was now in the attorney 's office. I was told to call back

on XXXX/XXXX/2016 at noon and the supervisor ( who was not in at the time of

my call ) will make a decision whether to honor the settlement price, which was

unlikely. I even faxed a copy of the settlement letter as proof, because the attorney

's office did not have it.

Midland Credit Management Inc FAX # ( XXXX ) XXXX XXXX : account # XXXX

OR XXXX Attention to DISPUTE DEPARTMENT Dear Sir or Madam : I am a

victim of identity theft. An identity thief used my personal information without my

permission to open an account several account in my name This debt is not mine.

I have enclosed proof of my identity and a copy of my Identity Theft Report.

In accordance with the Fair Debt Collection Practices Act, I am asking you to stop

collection proceedings against me and stop communicating with me about this

debt, except as the Fair Credit Reporting Act allows. I also ask that you notify any

company associate with this account and tell them the debt is the result of identity

theft.

I have enclosed a copy of the Federal Trade Commission 's Notice to Furnishers

of Information. It explains your responsibilities under the Fair Credit Reporting Act

( FCRA ). The FCRA requires that debt collectors give an identity theft victim

documents related to an account if the victim asks. Please send me copies of all
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Encore Capital Group FL 334XX Web
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02/19/2016 Debt collection I do not know

02/19/2016 Debt collection I do not know

03/09/2016 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt was paid
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records relating to the account, including : Account applications made on paper,

online, or by telephone Account statements or invoices Records of payment or

charge slips Delivery addresses associated with the account Records of phone

numbers used to activate or access the account Signatures on applications and

accounts Investigators report Please send me a letter explaining what you have

done to : Inform any company associate with this account Midland Credit

Management Inc that the debt is the result of identity theft Stop collection

proceedings against me Stop reporting information about the debt to credit

reporting companies Provide me with the records I request Thank you for your

cooperation.

Sincerely, XXXX XXXX D.O.B : XXXX XXXX XXXX XXXX XXXX XXXX, XXXX

XXXX XXXX, FL XXXX SS # XXXX

I am in receipt of communications from a Law Firm Named XXXX, XXXX, XXXX,

XXXX and XXXX XXXX. They are representing Midland Funding LLC. In XXXX

2015 I responded to a " notice to cure '' from the above named law firm. As I am

unable to match the said amount owed, account number and charge-off date to

any of my known account records, I sent a letter disputing the claim and requested

validation of the debt including but not limited to a copy of a contract, payment

history, interest rate, name and address of the original creditor. To date I have not

been provided any of this information yet they have served me with an IA civil

case. I believe that this is a false debt and that they have more than likely

purchased incorrect information. Please help.

Contacted company requesting debt verification but company did not respond to

request. I did not have an outstanding debt with XXXX. XXXX went into my

account and took money and ended up having to give me a credit. They solicited

me to get service back and I refused. Had no knowledge of debt.

I terminated my account, paid all the fees and my balance and was told i was
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Encore Capital Group IA 515XX Web

ERC SC 291XX Web Servicemember

EOS Holdings, Inc. AL 351XX Web
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Consent provided 02/19/2016 Closed with non-monetary relief Yes No

Consent provided 03/09/2016 Closed with explanation Yes Yes
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1793836

1793952

1825225
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03/09/2016 Debt collection Other (i.e. phone, health club, etc.)

03/01/2016 Debt collection Other (i.e. phone, health club, etc.)

03/01/2016 Debt collection Credit card

03/01/2016 Debt collection Medical
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Disclosure verification of debt Right to dispute notice not received

Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine
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settled. a week later I got a call stating that I owed over {$500.00} and they could

not give a definite answer as to why

This company is reporting a collection on my credit report for XXXX XXXX ( now

XXXX XXXX ). I have never had an account with them. This debt is not mine. I

contacted this collection agency on XXXX different requesting debt validation and

they have responded to none of them. I have also disputed the account with the

credit bureaus, to no avail. The account number is XXXX.

Western Shamrock has a credit inquire on my XXXX credit report. I did n't receive

a loan from this company.

Capital One has refused to provide me with a contract with my actual legible

signature verifying that I agreed with the terms. They keep sending me dispute

letters and copies of the bill statements. I want a copy of the contract with my

signature on it.

On XXXX XXXX, XXXX, I disputed a collection item listed on my XXXX credit

report for Financial Control Services ( XXXX XXXX XXXX. ), last reported XXXX

XXXX, XXXX in the amount of {$250.00} through Experian, control number XXXX.

At this point in time, the investigation is ongoing.

I was alerted to a change in my credit report by a monitoring service. The change

to my credit report included a new collection item from Financial Control Services

last reported XXXX XXXX, XXXX in the amount of {$250.00}.

I believe that this new item was added in an effort to circumvent the Fair Credit

Reporting Act. I believe Financial Control Services ' and XXXX XXXX XXXX 's

intent was to allow the CRA to delete the original dispute to avoid having to

complete a reasonable investigation as dictated by FCRA by inserting the new

collection item.
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public response
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ONLINE Information Services, Inc. NC 275XX Web

Western-Shamrock Corporation GA 301XX Web

Capital One GA 301XX Web

Receivables Management Partners, LLC TX 750XX Web
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Consent provided 03/09/2016 Closed with explanation Yes No

Consent provided 03/09/2016 Closed with explanation Yes No

Consent provided 03/01/2016 Closed with explanation Yes No

Consent provided 03/04/2016 Closed with explanation Yes No
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03/01/2016 Debt collection Other (i.e. phone, health club, etc.)

02/24/2016 Debt collection Auto

03/09/2016 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Right to dispute notice not received
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The new item reported on XXXX XXXX, XXXX was disputed with Equifax, control

number XXXX. In addition, I submitted a complaint with the CFPB regarding the

duplicate collection item and XXXX lack of controls that allowed a data furnisher to

report a duplicate collection item while the original item is currently under

investigation, CFPB complaint number XXXX.

I noticed i had XXXX bills on my credit file that i have no contract with never

applied for no service with them have no knowledge of these accts. XXXX is for

{$350.00} and another for {$55.00} I told them that they have violated my rights by

putting these derogatory items on my Credit did not give them my consent and this

fraudulent information was put on without contacting me before placing these

items on my reports.

I 'm getting numerous threats from Wells Fargo dealer svc improper credit

reporting they call XXXX times day from XXXX XXXX XXXX XXXX this want stop I

sent them over {$2000.00} they have sent XXXX wreckers they have left business

cards in my mail box like detective cards with out stamp they have tried too cut

lock on the gate with no tress passing sign they will not stop there wanting

{$2000.00} more how 's that impossible late fees collection fees I have asked them

too cease and decease they want they have made threats there going too have

wrecker driver attack me wow I ran them off filed with attorney general office 5

times they call my wife threaten her at work they called me last night XXXX XXXX

said they call when they dam good and ready I turned that phone number over too

ag office I asked them too stop reportIing inaccurate reporting on my credit bearu

XXXX days late what it shows I have not hade it XXXX days I hade too hire credit

repair too help me I want this too stop thanks and threats

I must start by saying this has nothing to do with my current mortgage. I 'm

submitting this claim regarding my Home Equity Line of Credit. I know when I filed
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Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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R & B Corporation of Virginia VA 237XX Web

Wells Fargo & Company TX 757XX Web

Wells Fargo & Company FL 321XX Web
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Consent provided 02/24/2016 Closed with explanation Yes No

Consent provided 03/10/2016 Closed with explanation Yes Yes
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03/09/2016 Debt collection Payday loan

03/04/2016 Debt collection Credit card

02/19/2016 Debt collection Payday loan
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Communication tactics Threatened to take legal action

Cont'd attempts collect debt not owed Debt was paid

Communication tactics Threatened to take legal action
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with Wells Fargo, to assume the mortgage note, I also filed to assume the Home

Equity Line of Credit also as this was made knowledgeable me. The Equity Line of

Credit was included but is not being acknowledged by Wells Fargo as of date. I

filed chapter XXXX bankruptcy with the United States Bankruptcy court ( case

number XXXX ) XXXX of 2013. Throughout the case, I 've received numerous

correspondences regarding any adjustments to payment for which I 've have

complied. I 've contacted my bankruptcy lawyer whom stated we did not file/ or

included the Home Equity Line of Credit in the payment and that we needed to file

which again will cost {$1800.00}. I 've also contacted Wells Fargo and to no avail I

'm back at square one. The Bankruptcy court documents states otherwise. In

addition to this, my Home Equity Line of Credit statements which I 've been paying

for, still has my ex-husbands name on the statements and it has been going to my

ex-husbands address XXXX XXXX XXXX, XXXX XXXX Fl. XXXX. But I 'm still

paying for it. Changes have been made to my mortgage but not in its entirety

regarding the equity line of credit.

Repeated calls, a lot outside of XXXX - XXXX. They use abusive language, and

threatened to take legal action.

CAVALRY/XXXX refuse to delete an outdated, incorrect account associated with a

divorce dispute from my various credit files which has had a {$0.00} balance as of

2010.

On the morning of XXXX XXXX, XXXX at XXXX EST I missed a phone call from

the number XXXX. At XXXX EST, I returned the call. XXXX answered and did not

mention what company he is with. And continued to withhold the company

information so that I could understand who was calling. He then stated that I owed

a debt from XXXX and the amount owed of roughly {$250.00} from XXXX XXXX. I

then stated that I currently did not have the funds but I am however looking to pay

off my debts as soon as I get money to do so. He then said " XXXX XXXX is
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ACQ Holdings, LLC. MO 631XX Web

Cavalry Investments, LLC PA 191XX Web

Critical Resolution Mediation LLC OH 452XX Web

Page 12871 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Consent provided 03/24/2016 Closed with non-monetary relief Yes Yes

Consent provided 02/19/2016 Closed No Yes
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02/24/2016 Debt collection Payday loan
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Taking/threatening an illegal action Threatened to sue on too old debt
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looking to get this handled within the next 2 hours or law enforcement will be sent

to arrest you this afternoon ''. I told him that there was nothing that I can do right

now. He then stated, " Well if you cant pay it now, I will go ahead and send over

your information to have you arrested. Goodbye ''.

I called XXXX back at XXXX EST. He answered and I said " May i speak to XXXX

''. His response was " Who is this? '' I stated my name. He then said " XXXX

XXXX, I dont know why you are calling me back. You said you cant take care of

the debt. Please do not call me back if you are not looking to pay. I wish you the

best of luck, '' As he is laughing on the phone. I called back once more to simply

get the company information so that I can have it for future reference. Another

man answered the phone and gave it to me as he also stated that the debt owed

was {$130.00}. A completely different number from what XXXX said. I explained to

him that I could not pay it and that I would like to speak to XXXX because I feel

that he was very rude and unprofessional. He transferred me to XXXX. He

answered and stated " Stop calling if your not going to pay. '' Then hung up.

XXXX violated my rights under the Fair Debt Collection Practices Act numerous

times by stating false debt amount owed and also threatening to gave me arrested

within the day of XXXX XXXX, XXXX.

Under the FDCPA, it 's against the law for a debt collector to ( among other things

) : use threats of violence or harm use profane language tell you that you 're

subject to arrest or imprisonment if you do n't pay your debt

A company called Kingston XXXX XXXX telephoned me and told me that I had

entered in to an agreement with them and I owe them money for a payday loan. I

never took a payday loan. I do n't owe money to anyone. They threatened to have

me arrested and told me to call my lawyer.

Page 12876 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 12877 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Kingston Mediation Services CO 806XX Web
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02/24/2016 Debt collection Other (i.e. phone, health club, etc.)

03/09/2016 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Talked to a third party about my debt
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I received a call from ADR Group located in California ( XXXX ) XXXX. One of the

clerks on the phone did not identify themselves.The clerk verified me by a last

name I had not used since XX/XX/XXXX and last XXXX of my social then told me I

owed {$540.00} to XXXX from an account that was open from XX/XX/XXXX to

XX/XX/XXXX. I have not had an account with XXXX. I told the clerk that and she

said it did not matter because she had my information and the debt was mine. She

said they are going to take me to court and I can try to fight it there. I told her I live

in Texas and the statute of limitations to sue someone for a debt is 4 years under

The Texas Debt Collection Act. She seemed a little confused, and I told her they

should be familiar with the laws for the state in which they are trying to collect a

debt, even a false XXXX. She said it did not matter and I would have my day in

court. I have received nothing in writing from this business. I spoke to a gentleman

at the Texas Office of Consumer Credit Commissioner and he informed me for this

business to attempt to collect a debt in Texas, they have to follow Texas laws and

register with the Secretary of State and pay a {$10000.00} surety bond. He stated

he could not find ADR Group having registered. I feel like this business is trying to

bully me into paying for something that is not mine by using illegal tactics and I feel

they might be doing it to others as well. I tried to contact the company again and

they put me on hold and would not speak to me.

On XXXX XXXX, 2016, XXXX XXXX from Esser James & Associates called my

brother 's home and spoke with my sister-in-law. He told her that legal action

would be commenced against me and that my social security was going to be

investigated. He also told her it was a time sensitive matter and threatened legal

action if I did not accept his " help. '' I have no idea what this is in regard to and

have no record of him attempting to contact me directly. He shared my information

with a third party, but never identified himself as a debt collector nor did he ever

advise that the telephone conversation would be monitored or recorded.
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NAM National Arbitration and Mediation TX 765XX Web Servicemember

Esser, James & Associates CA 957XX Web
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Consent provided 02/24/2016 Untimely response No

Consent provided 03/09/2016 Closed with explanation Yes No

Page 12886 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1802236

1824851
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02/19/2016 Debt collection Non-federal student loan

03/01/2016 Debt collection Other (i.e. phone, health club, etc.)

02/19/2016 Debt collection Credit card

02/19/2016 Debt collection Credit card
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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XXXX hired Financial Asset Management Systems to collect on my student loan.

Financial Asset Management Systems ( " FAMS '' ) is engaging in deceptive debt

collection practices. I had setup an automatic payment using FAMS ' own online

payment system for XXXX 2016. For some unknown reason FAMS cancelled the

automatic online payment for XXXX 2016, which made me allegedly late for my

monthly payment. I have attached a screenshot of FAMS own online payment

system. I went back and checked FAMS online system on XXXX XXXX, 2016 and

noticed that XXXX had cancelled the payment and I made the payment on XXXX

XXXX, 2016. The attached screenshot shows the cancellation from XXXX. To top

it off, XXXX is trying to modify my credit report as a result of FAMS ' illegal debt

collection tactics because XXXX is no longer reporting the payment arrangement

to my credit report ( {$250.00} per month, 0.001 % ) with any of the credit reporting

agencies which I 'm assuming is a result of FAMS ' action of canceling my monthly

payment for no reason. There is no reason FAMS should have cancelled the

monthly payment. FAMS is engaging in flagrant violations of the Fair Debt

Collection Practices Act.

THE DEBT WAS INCLUDED IN A CHAPTER XXXX FILED ON XXXX XXXX 2016

FILIE NUMBER XXXX. THE CREDITOR WILL NOT UPDATE THE CREDIT

REPORT TO REFLECT ACCOUNT TO BE INCLUDED IN A CHAPTER XXXX

AND CONTINUES TO TRY AND COLLECT ON THE DEBT.

This is a debt that was purchased and then resold to XXXX companies that

harassed me and later sued me and are now garnishing me for a debt in which I

had a credit protection on my account in case I had stopped working. This debt is

so old but being that it has been resold it it still alive. I tried to fight it stating I was

not served the documents in questions ; however, the case was mute and my

wages are garnished because of this.

This is a debt that was purchased and then resold to XXXX companies that
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law
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Financial Asset Management Systems, Inc. CA 902XX Web

Trident Asset Management, L.L.C. TX 761XX Web

GEMINI CAPITAL GROUP, LLC GA 303XX Web Older American

JPMorgan Chase & Co. GA 303XX Web Older American
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Consent provided 02/19/2016 Closed with explanation Yes No

Consent provided 03/01/2016 Closed with non-monetary relief Yes No

Consent provided 02/23/2016 Closed with explanation Yes No

Consent provided 02/19/2016 Closed with explanation Yes No
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1795086

1810207

1795531

1795257
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02/24/2016 Debt collection I do not know

03/09/2016 Debt collection Credit card

02/19/2016 Debt collection Other (i.e. phone, health club, etc.)

Page 12895 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Disclosure verification of debt Not given enough info to verify debt

Taking/threatening an illegal action Threatened to sue on too old debt

Cont'd attempts collect debt not owed Debt is not mine
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harassed me and later sued me and are now garnishing me for a debt in which I

had a credit protection on my account in case I had stopped working. This debt is

so old but being that it has been resold it it still alive. I tried to fight it stating I was

not served the documents in questions ; however, the case was mute and my

wages are garnished because of this.

I have an account on my credit who I do n't know which company this debt

collection his. I want this to be removed from my credit. I would like to get more

info about this bill, did n't recognize the company.

I received frantic phone calls from my secretary today, stating she received a call

from XXXX XXXX, and that I had 2 hours to call him, or they would send out the

police, that I was being sued for not paying my bills, she said I was urgent that I

called within 2 hours. I called XXXX, was put on hold, then asked if he could help

me, I told him I was returning his urgent call, gave him a case number XXXX, I

asked him what this was regarding, he repeadely said, well, you called me? I told

him Again I was returning his call, and repeated what was told to me, he said that I

was being sued, that he did n't call me, that must have been the constable trying to

serve me? I told him AGAIN, I called him back due to his call, he kept on saying

that he did n't call me that it was the constable trying to find me??? we went

through this for about 5 minutes, he told me that he would have me re served

today within 2 hours! I told him I am standing by! my husband called him about 30

minutes later and asked what this was about, XXXX told him he could not speak to

him without my permission, which I gave, my husband asked him for his name and

address XXXX told him " listen dude, this is not no XXXX XXXX..my husband told

him that we will get to the bottom of this and XXXX hung up on him.

In XXXX, XXXX billed me {$99.00} for a repair to an apartment I rented. I did not

receive that as I moved out of state and it ended on my credit report with fle #

XXXX .... for {$360.00} filed by Hunter Warfield.

Page 12897 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes the complaint is the result of a misunderstanding
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Diversified Consultants, Inc. FL 337XX Web

Synchrony Financial MS 394XX Web

Hunter Warfield, Inc. FL 320XX Web Older American
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Consent provided 02/24/2016 Closed with explanation Yes No

Consent provided 03/14/2016 Closed with explanation Yes No

Consent provided 02/19/2016 Closed with explanation Yes No
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1801807

1824120

1795707
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03/01/2016 Debt collection I do not know

03/04/2016 Debt collection Other (i.e. phone, health club, etc.)

03/15/2016 Debt collection Mortgage
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Taking/threatening an illegal action Seized/Attempted to seize property

Cont'd attempts collect debt not owed Debt was paid
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I discovered this in XXXX when I was applying for credit for a new home. I

contacted XXXX XXXX who agreed this was their error and they had this deleted

off my credit account.

Then today, I discover that in XXXX, Hunter Warfield placed it against my credit

again giving it a new amount and a new case number. File XXXX .... {$390.00} I

spoke to XXXX and XXXX both of whom say because they changed the file

number and amount, it appears as a new claim when it 's the old XXXX. They can

not delete it because it appears as new again.

They suggested that I contact you to get this removed and to stop Hunter Warfield

from continuing to do this.

Thanks, XXXX XXXX ( XXXX ) XXXX

THE DEBT WAS INCLUDED IN A CHAPTER XXXX FILED ON XXXX XXXX 2016

FILIE NUMBER XXXX

debt collection law firm has repeatedly threatened me with lawsuits regarding an

alleged debt and has refused to answer any of my legal questions about the

alleged debt, the attorney 's I attempted to speak with only threaten to take my real

property and sue me and they do not seem to have legal authority to threaten such

actions, they refuse to work in good faith with me as well. I do not like be

harassed, threatened or laughed at. I do not like the deceptive practices when I

have attempted to work in good faith with this debt collection law firm

Credit Bureaus XXXX and XXXX are reporting wrongfully. This is detramental to

my credit. The Account Status they both are reporting as activity date of

XX/XX/XXXX is incorrect. The Activity date was XX/XX/XXXX when the
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Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Afni, Inc. TX 761XX Web

Linebarger Goggan Blair & Sampson, LLP CO 801XX Web

Bank of America CA 902XX Web
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Consent provided 03/01/2016 Closed with explanation Yes No

Consent provided 03/04/2016 Closed with explanation Yes No

Consent provided 03/15/2016 Closed with explanation Yes No
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1811784

1816985

1830841
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03/09/2016 Debt collection Credit card

02/19/2016 Debt collection Medical
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Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine
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foreclosure took place on my home in XXXX Calif. No activity happened after that.

The correct Activity Date should reflect XX/XX/XXXX.

I have Disputed this with them several times per phone and XXXX, to no avail.

XXXX XXXX XXXX is reporting to them the wrong activity date.

On XXXX/XXXX/XXXX, I was served a lawsuit from Midland Funding. When I

received the lawsuit, I observed that Midland Funding is suing me for an account

stated, attached is the lawsuit with its exhibits. Midland included an alleged copy of

a statement that does not show any charges nor any calculations regarding how

those costs accumulated. I never had an account stated with Midland Funding nor

anyone else. On XXXX/XXXX/XXXX, I mailed Midland a debt validation letter

requesting all the account statements showing the purchases that culminated in

the amount allegedly owed, credit card agreement with interest rates, all the

interim and yearly disclosures from the credit card company, etc.in order to

calculate the alleged amount owed, debt validation letter is attached. I also filed a

Motion for Enlargement of Time and a Notice of Dispute in the state court. I faxed

a copy of the debt validation letter to CFPB on XXXX/XXXX/XXXX, which is also

attached. I had to attend a pre-trial conference on XXXX/XXXX/XXXX for this

lawsuit. When I arrived, with a friend, there was NO JUDGE!!! I spoke to Midland 's

attorney and they said I had to go to mediation in two months ' times and I told

them that the debt had not been validated, docket is attached. I received a letter

from Midland dated XXXX/XXXX/XXXX wherein they attach the same statement

and exhibits attached in the state complaint. There are no statements that show

what was purchased nor how the amount and interest rate was calculated. There

has been no debt validation and Midland is trying to circumvent the Consent Order

it has with the CFPB. Midland is abusive and discriminatory.

I have disputed several times with XXXX and United Revenue Corporation. This

account does not belong to me.
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Company believes it acted appropriately as authorized by contract or law
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Encore Capital Group FL 331XX Web

United Revenue Corporation KS 662XX Web
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Consent provided 03/09/2016 Closed with explanation Yes No

Consent provided 02/19/2016 Closed with explanation Yes Yes
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1824964

1796267
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03/15/2016 Debt collection Medical

03/09/2016 Debt collection I do not know

02/19/2016 Debt collection Auto
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Cont'd attempts collect debt not owed Debt was paid

Communication tactics Called outside of 8am-9pm

Improper contact or sharing of info Contacted employer after asked not to
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I paid my my co-pay to XXXX XXXX XXXX in XX/XX/XXXX for my XXXX. I never

received a bill for charges beyond that. PDQ Services, INC has looked into my

credit it seems over the years, my husband and I filed for bankruptcy in

XX/XX/XXXX. I disputed the information this XXXX XXXX because I got a hit on

my credit AGAIN. In the dispute it was stated that the debt was not included in my

bankruptcy because it had been paid- I PAID MY MEDICAL CO-PAY for services

rendered- again with no notification of owing more than that. Now they are sending

me letters stating they contacted their client XXXX XXXX XXXX to verify the debt.

I called today to speak with XXXX as I have moved away only to find the office has

been CLOSED. There is no forwarding number, website or information. I do not

know who PDQ is contacting because XXXX XXXX XXXX is out of business.

I am so frustruated, my credit score has dropped XXXX points in the last month

due to this improper collection. When I tried to call today to get information on who

they spoke to I could n't get the person who was trying to collect from me on the

phone. This is now 5 years later.

Trans World Systems Inc. called me at XXXX on XX/XX/2016, which is past the

XXXX cut off time. When I returned the call on XX/XX/2016, I was told that they

have no record of my number. Regardless if I have business with them or not, they

should not be calling past XXXX.

Auto finance company called my phone 5x in a row back to back for a bill overdue

less than XXXX weeks. Also called my job the next day and was extremely rude to

my coworker after she ( my co-worker ) advised the company representative it was

not allowed for them to call about this. Not to mention, the company rep did not

disclose the company she represented fully, only gave part of the business name (

the company is Nicholas Financial, when my coworker asked where she was
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Company believes it acted appropriately as authorized by contract or law
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PDQ Services, Inc. GA 313XX Web Servicemember

Transworld Systems Inc. NC 282XX Web

Nicholas Financial, Inc. NC 271XX Web
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Consent provided 03/15/2016 Closed with non-monetary relief Yes No

Consent provided 03/10/2016 Closed with explanation Yes No

Consent provided 02/19/2016 Closed Yes No
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1824611

1795243
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03/15/2016 Debt collection Other (i.e. phone, health club, etc.)

02/24/2016 Debt collection Other (i.e. phone, health club, etc.)

02/24/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine
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calling from she would only say this is Nicholas ).

I 'm receiving a bill from a collection company Affiliated Acceptance Corporation

stating an accelerated balance of {$1200.00} from {$410.00}. They are saying I

need to pay nearly {$800.00} more than they originally stated I owed or this to be

reported to a credit reporting agency monthly, I entered into a first 12 month

contract for my granddaughter 's karate lesson. Afterwards it was to be monthly.

My granddaughter was enrolled for two years when I enrolled her brother. After

attending for a few months his father disappeared with grandson for six months. I

informed the karate dojos of this and ask to have payments stop for him. Of course

the payment continued and I never thought of this being a yearly commitment. I

personally spoke with the person in charge and I understood to have payments

stop. He assured me he would take care of this.Then later in the year my

granddaughter decided she wanted to stop karate. Again, I thought since she was

no longer attending the payment would stop. No, they did not, I file a complaint

with my AG office. To find out the dojo is falsely stating that my granddaughter

only recently started the lessons, and recent as a few months prior to her brother

... .that is not true. I can not see paying for something I am not using. I faithfully

paid for my grandchildren attendance ... .never late. This is the tanks I get for

being a good customer.

The Law Office of Maury Cobb has sent an automated phone message to my

parents ' phone # every day for months. The call-back # they provide is for a

dating service and they do not respond to emails so there is no way to end this

harassment. I have no outstanding debts, as my credit report will show.

Service disconnected on XX/XX/XXXX, returned devices, was told it could take 3

months to get final bill in the mail. Waited & noticed bill came at over {$1200.00}.

XX/XX/XXXX contacted financial services from the XXXX corporate store, spoke

with representative named XXXX who escalated additional charges since
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Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 12926 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Affiliated Acceptance Corporation AZ 852XX Web Older American,

Servicemember

Maury Cobb, Attorney at Law, LLC MI 483XX Web

Sunrise Credit Services Inc. MI 497XX Web
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Consent provided 03/15/2016 Closed with explanation Yes No

Consent provided 02/29/2016 Closed with explanation Yes No

Consent provided 02/24/2016 Closed with explanation Yes No
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1833048

1802144

1805500
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03/04/2016 Debt collection Credit card

03/01/2016 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Taking/threatening an illegal action Threatened to sue on too old debt
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with representative named XXXX who escalated additional charges since

XX/XX/XXXX to her supervisor by the name of XXXX. XXXX told me the correct

final bill was {$390.00} and that I would get a text message in 24-48 hours when

credit was given for the remainder. I never received text message and am now

being contacted by a collection agency who states we owe the full balance of over

{$1200.00}. XXXX tells me there is nothing they can do even though they do have

all the notations on the account from the numerous representatives I have spoken

with both in the corporate store and financial services via phone. This has now

resulted in effecting my credit and by no fault of my own. I have done what I have

been advised to do by XXXX and their financial service team as well as followed

up numerous times with no proper result.

I received some information but not an actual signed agreement from this agency

and I do not agree with the information sent in. Please help assist me.

LVNV funding/Resurgent Capital Services is attempting to collect on XXXX

different debts which are now expired past the seven years. I have sent them a

letter warning them if it is not removed from my credit report since they are

reporting it fraudulently to my credit report, then I am taking them to small claims

court. They ignored my letter.

It is XXXX XXXX that owns XXXX companies. They intentionally go after low

income people and then harass them. I did n't even give them my new address.

They hit my credit info to find out my new address and sent me a letter demanding

the full amount of which has been quadrupled from the regular amount of the

original creditor. They refused to give me their phone number because they

believe that it will make it harder for me to serve them.
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The Bureaus, Inc. KY 402XX Web

Resurgent Capital Services L.P. NH 030XX Web
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Consent provided 03/04/2016 Closed with explanation Yes Yes

Consent provided 03/01/2016 Closed with explanation Yes Yes
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03/01/2016 Debt collection I do not know

03/01/2016 Debt collection I do not know
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Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls
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I have given them until XX/XX/XXXX to respond or I am filing in the state of New

Hampshire in small claims and I WILL cost them more than the debt is worth.

***Additional note to add. I forgot to include this I believe with my previous

complaint against LVNV Funding/Resurgent Capital Services. It is my belief that

the Sherman Financial group LLC owns all XXXX of these companies and

operates them as shell companies.

I wish I had known back in 2008 when I let these companies hook me into taking

their cards out that they would NEVER let me escape them. That they would just

wait until the seven years expired then just pile it back on using one of their shell

companies. If you do n't believe me just google the company names and see how

many lives they have ruined.

They call my home over and over again. They call my employment and not my

direct phone number, over and over again and harrass my coworkers with

questions but provide no information for them to take a msg. They just called my

job three times in five minutes to our customer service XXXX #. They are going to

get me fired and it is very embarrassing. They are harrassing, provide no

information and ask for personal information i would never disclose by phone and

that they should have already if i am the correct debt collector they are looking for.

They will not provide me with the bill they claim i owe, nor are they providing the

original creditor information etc. I would like them to stop calling me as a whole

until they can provide me by phone the information that i will need to pay this bill if

i am the correct debtor.

After mutiple calls from pinnacle credit after i advised them to stop they still kept

calling. I was advised once that the debt was paid this would be removed from my

credit report. They have ignored my XXXX complaints.
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Malcolm S. Gerald and Associates, Inc. IL 600XX Web

Pinnacle Credit Services, LLC FL 328XX Web
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Consent provided 03/03/2016 Closed with explanation Yes No

Consent provided 03/30/2016 Closed with explanation Yes No
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1810950

1811275
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03/10/2016 Debt collection Credit card

03/01/2016 Debt collection I do not know

02/24/2016 Debt collection I do not know

02/24/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine
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I paid a debt in full XX/XX/XXXX that was owed to the XXXX. I know the debt was

resolved because prior to paying it, my tax return was garnished multiple times.

after paying the debt i filed XXXX more returns and it was not garnished. Further

more i contacted the IRS to confirm. XXXX/XXXX/16 i received a letter from "

Transworld systems inc. '' attempting to collect on the same debt already paid. I

have also received auto dialer calls to my cell phone. Upon researching the

company i was able to find they have been fined recently and have universally

negative reviews among debtors and companies that have tried to use their "

services ''.

National Credit Adjusters sent a letter stating that I owed {$2000.00} which was

never taken out. The phone number given transfers to XXXX XXXX which refuses

to provide information on the validity of the debt.

Wetman, Weinberg, and Reis Co., LPA have called me repeatedly. They use

automated calls that leave long messages on my answering machine. They are

looking for somebody. I am not that person, but to get the phone calls to end, they

want me to call them back. I should not have to do this.

I have call and asked this Collection Agency, Diversified Consultant to remove a

collection of {$170.00} from XXXX XXXX XXXX they claim they have the authority

to collect. The first time I called they could n't find that I owed a debt and the

second time I called they told me that they had an account but my Social Security

Number did n't match the XXXX they had on the account.

This is not my debt I have never had any type of service with XXXX XXXX XXXX. I

asked for a verification of the debt and ended up talking with a Supervisor named

XXXX XXXX direct phone # XXXX.

XXXX was very helpful and informed me that the Social Security # associated with
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Transworld Systems Inc. TX 780XX Web Servicemember

National Credit Adjusters, LLC TX 775XX Web

Weltman, Weinberg & Reis AZ 857XX Web

Diversified Consultants, Inc. FL 322XX Web Servicemember
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Consent provided 03/14/2016 Closed with explanation Yes No

Consent provided 03/01/2016 Closed with explanation Yes No

Consent provided 02/29/2016 Closed with explanation Yes Yes

Consent provided 02/24/2016 Closed with explanation Yes No
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1826563

1810336

1802838

1804554
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03/04/2016 Debt collection Auto

03/10/2016 Debt collection Medical
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid
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this collection account was different than mine.He said they would remove/delete

this collection from all XXXX of the Credit Reporting Agencies XXXX, XXXX and

XXXX XXXX if I would fax them some information.

He instructed me to fax front page of my Credit Report and the page showing the

Collection Account. In addition to fax a copy of my Driver Licence and Social

Security Card.

I complied and faxed those items he listed to the fax number he gave me XXXX.

That phone number is not a fax number but goes to a vice mail box message.

I have called Diversified Consultant XXXX more time to confirm the fax number

and was told both times that is the correct fax number. I ask them to call the

number from a phone and it goes to a voice message. I am frustrated!

I have paid off this debt. The vehicle was totaled in 2014. I have documentation

that amount financed and I paid all owed. The company is trying to charge me

additional money. The company is not taking off for the amount owed at the time

car was totaled. They are asking for money that at time of accident but they want

to get money that is nothe owed.

I purchased a XXXX through a company called XXXX XXXX and made initial

payments through them. They went out of business so my payments went to the

supplier XXXX. They contacted me and indicated that due to my insurance change

they needed my updated insurance information, which I provided. I monitored my

billing through the XXXX billing portal and it showed a balance due of {$180.00}

with a due date of XXXX/XXXX/2015. I paid that in full on XXXX/XXXX/2015 and

since that time my account has shown a {$0.00} balance, so I assumed I had paid

off the device. I found the item on my credit report in collections even though my
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Capital One WI 532XX Web Servicemember

AllianceOne Recievables Management OH 450XX Web
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Consent provided 03/08/2016 Closed with explanation Yes Yes

Consent provided 03/10/2016 Closed with explanation Yes Yes

Page 12956 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1818285

1827268
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02/19/2016 Debt collection Other (i.e. phone, health club, etc.)

03/10/2016 Debt collection Medical

03/10/2016 Debt collection Other (i.e. phone, health club, etc.)

03/15/2016 Debt collection Medical
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False statements or representation Attempted to collect wrong amount

Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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account had shown a {$0.00} balance and the company stopped billing me all

together. I have several screen shots showing this through XX/XX/2015. I am now

being contacted by a collection agency called Alliance One about the debt that

was paid and no longer billed by XXXX.

World Finance and I settled in XX/XX/XXXX and agreed that I would pay {$75.00}

a month to settle my balance. I have been doing as such. This arrangement was

made in XXXX County, GA. They have since filed a suite in XXXX County to

garnish wages because XXXX County will not accept them. Again, I have been

paying to my agreement. I have called the office to rectify, however, they do not

respond at all. I believe that this behavior from them is being taken against me

because I requested that they remove inaccurate information from my credit

report. World Finance reported as a judgment when there was no judgment

because we settled.

Senex information shared personal private HIPPA medical information about my

medical condtion with Bureau of Consumer Finanacial protection.

they provided a document with all medical proecdures completed on me. this is

against the law as per HIPPA

XXXX XXXX continues to attempt to collect on a debt in the amount of {$1000.00}

that I do not owe. I have written XXXX debt verification request letters and instead

of receiving requested information, my account was transferred to a collection

agency, RPM, who is requesting payment for an amount I do not owe.

My name is XXXX XXXX XXXX and I am a XXXX XXXX XXXX. My son is also

XXXX XXXX XXXX he is XXXX XXXX XXXX and we both live at XXXX XXXX

XXXX XXXX XXXX XXXX. On XXXX/XXXX/XXXX, my son went to XXXX medical

services. They have charged my credit report for failure to pay this bill. I am a

member of XXXX XXXX XXXX since XXXX and I have had medical coverage the

whole time. When I called the Gold Key Credit Inc of XXXX XXXX. XXXX to
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Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law
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World Acceptance Corporation GA 300XX Web

Senex Services Corp. NJ 070XX Web

Receivables Performance Management LLC NY 100XX Web

Gold Key Credit, Inc. NY 117XX Web

Page 12962 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 03/07/2016 Closed with explanation No No

Consent provided 03/10/2016 Closed with explanation Yes Yes

Consent provided 03/10/2016 Closed with explanation Yes No

Consent provided 03/15/2016 Closed with explanation Yes No
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1795061

1827039

1826013

1833706
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02/19/2016 Debt collection Other (i.e. phone, health club, etc.)

03/01/2016 Debt collection I do not know

02/25/2016 Debt collection Credit card

02/25/2016 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt resulted from identity theft

Communication tactics Threatened to take legal action
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explain they made a mistake, they told me I had to get my son to pay! I am

estranged from my son. My Cell XXXX and email is XXXXXXXXXXXX. Thank you

for your attention to this matterXXXX

I disconnected my XXXX cable and phone service in XXXX 2015. I paid my last bill

which includes prepayment of the next billing cycle. So I never expected to get a

call from a collection agency for this account. 3 months later, I got a call from a

collection agency that I owe XXXX money. I requested the detail of the amount

charged, but the collection agency could n't provide because they only got limited

information from XXXX, and XXXX could n't provide because the account is

already closed. I was never informed about this charge until the collection agency

reported this to credit bureau and called me afterward.

They call and when I answer they do not answer. I mistakenly called them back on

my cell phone, now they are doing the same with my csll number. Just continued

calls and no one speaks.

The account it is said to be from XXXX XXXX Bank which I have called and was

unable to get an account under my social security.

The claims said to be incurred in 2007. I have asked for more information this case

is now with an attorney XXXX XXXX. XXXX law has not provided me any of the

information showing that this is my debt nor the exact date in when I was served. I

have contacted them several times and I have been harassed ignored of my

request. Now my employer has received documents for my wages to be garnished

for an amount and a sum that is not my debt. wrongfully after my wages for an

account that I have verified with the original Target that my social does n't appear

in their system. I would like some justice.

I received a call from a man who said he was Kay Jewlers but refused to give his

name. He told me I had 2 hours to come up with {$75.00} or they would take legal

action. They are repeatedly calling me all hours of the day from different numbers,
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Company believes complaint is the result of an isolated error
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Diversified Consultants, Inc. CA 950XX Web

Portfolio Recovery Associates, Inc. TX 786XX Web Older American

Encore Capital Group ID 837XX Web

Sterling Jewelers Inc. NY 142XX Web
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Consent provided 02/19/2016 Closed with explanation Yes No

Consent provided 03/01/2016 Closed with non-monetary relief Yes No

Consent provided 02/25/2016 Closed with explanation Yes No

Consent provided 02/25/2016 Closed with monetary relief Yes No
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1796076

1810607

1803907

1804781
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02/19/2016 Debt collection Payday loan

02/25/2016 Debt collection Other (i.e. phone, health club, etc.)

02/25/2016 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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calling my work repeatedly after being told I can not receive personal calls at work.

I get numerous calls daily from XXXX different numbers that all seem to lead back

to the same place, which I believe to be a scam. The XXXX numbers are XXXX,

XXXX and XXXX from XXXX women named XXXX XXXX and XXXX XXXX. They

do not answer the phone with the name of the company, you have to ask them

who they are, they just answer litigation or something of that nature. They give the

name of XXXX XXXX XXXX as their company name, but can not find anything

regarding that name, except a XXXX XXXX XXXX in XXXX.

They claim that I owe a debt in the amount of {$680.00} from 2011, a payday loan

through XXXX XXXX. I explained to them that I do not owe this debt, I have never

taken out a payday loan, and why did it take them 5 years to finally collect on this

debt. XXXX told me that since all things point back to my information that I am

solely responsible for the debt and can not fight it, or it will be sent to court for

collection. I did ask for a debt validation notice or something with my signature

showing I signed for the debt. She claimed that she does not have that information

and can not get it, that I would have already gotten it from the original debtor. I

have asked them not to call me again, as I believe they are a scam! All I have are

phone numbers, no address.

Pulled my credit reports and saw inaccurate information on them i then wrote the

collector and told them the debt was not mines it was a chargeoff in which i havent

had any buisness with this company the bill was suppose to be an XXXX bill who

was the original creditor i informed them that it was unlawful for them to put

inaccurate info on my credit report without my knowledge. i told them i do not

consent and i can sue them under the FDCRA and to delete the inaccurate

information

To Whom It May Concern : Be advised this is not a refusal to pay, but a notice that

your claim is disputed and validation is requested. Under the Fair Debt collection
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Rosen Management Services Inc. MO 630XX Web

The CBE Group, Inc. VA 234XX Web

Choice Recovery, Inc. FL 346XX Web
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Consent provided 02/19/2016 Closed Yes No

Consent provided 02/25/2016 Closed with explanation Yes No

Consent provided 03/01/2016 Closed with explanation Yes Yes
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1795166

1804426

1802939
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your claim is disputed and validation is requested. Under the Fair Debt collection

Practices Act ( FDCPA ), I have the right to request validation of the debt you say I

owe you. I am requesting proof that I am indeed the party you are asking to pay

this debt, and there is some contractual obligation that is binding on me to pay this

debt.

This is NOT a request for " verification '' or proof of my mailing address, but a

request for VALIDATION made pursuant to 15 USC 1692g Sec. 809 ( b ) of the

FDCPA. I respectfully request that your offices provide me with competent

evidence that I have any legal obligation to pay you.

At this time I will also inform you that if your offices have or continue to report

invalidated information to any of the XXXX major credit bureaus ( XXXX, XXXX,

XXXX XXXX ), this action might constitute fraud under both federal and state laws.

Due to this fact, if any negative mark is found or continues to report on any of my

credit reports by your company or the company you represent, I will not hesitate in

bringing legal action against you and your client for the following : Violation of the

Fair Debt Collection Practices Act and Defamation of Character.

I am sure your legal staff will agree that non-compliance with this request could put

your company in serious legal trouble with the FTC and other state or federal

agencies.

If your offices are able to provide the proper documentation as requested in the

following declaration, I will require 30 days to investigate this information and

during such time all collection activity must cease and desist. Also, during this

validation period, if any action is taken which could be considered detrimental to

any of my credit reports, I will consult with legal counsel for suit. This includes any

listing of any information to a credit-reporting repository that could be inaccurate or

invalidated. If your offices fail to respond to this validation request within 30 days

from the date of your receipt, all references to this account must be deleted and
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03/04/2016 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine
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I have been receiving a call daily for a couple of months from National Enterprise

Systems. They leave a message on my answering machine to call a number from

a debt collector. Since I have no outstanding unpaid debts, I do n't answer or

respond to the call. The number they ask me to call is : XXXX. The call, today,

came from XXXX.
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National Enterprise Systems, Inc. NC 284XX Web Older American
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Consent provided 03/04/2016 Closed with explanation Yes No
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1817396
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03/23/2016 Debt collection Other (i.e. phone, health club, etc.)

02/25/2016 Debt collection Other (i.e. phone, health club, etc.)

03/04/2016 Debt collection Medical

03/04/2016 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls

Improper contact or sharing of info Talked to a third party about my debt
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XXXX XXXX, I REC'VD A XXXX FROM PINNACLE CREDIT SERVICES OF

XXXX, MN ... CALLED THE XXXX # ON THE FORM, WAS TRANSFERRED TO

A XXXX WHERE I WAS TOLD IT WAS AN OLD DEBT FROM XXXX, LAST

ACTIVITY WAS IN XXXX, XXXX XXXX XXXX WAS THE ORIGINATOR, WAS

SOLD TO DIFFERENT CREDIT AGENCIES OVER THE YEARS AND THAT

PINNACLE WANTED TO GET IT OFF THEIR BOOKS SO THE XXXX WAS

ISSUED

The debt in question is from XXXX XXXX. They sold the debt to Diversified

Consultant Incorporated. This debt was settled by XXXX XXXX ph # XXXX in

which correspondence was mailed to me advising the money paid satisfied the

debt in full. I am now receiving a statement from XXXX XXXX on behalf of Direct

TV for the amount that was supposed to be adjusted due to the settlement. I have

in my possession all correspondence. Additionally I have contacted XXXX XXXX

where they have advised they do not know who Diversified Consultant

Incorporated is. Please advise where I can submit this documentation in order to

support their falsified documentation in order to support their falsified settlement.

The balance they are trying to recover is invalid.

I 've been receiving calls daily from merchants credit guide for some medical bills.

Last month we paid off a few of the debts, and I had asked if that was all of them,

they had said yes. Today I received a call from them that I missed. I called them

back to see what it was about. The lady on the phone was immediately very rude

and not very nice. She had extrmeme attitude and began yelling on the phone at

me. I asked for her name and all she would give me was a first name. All I wanted

was information about my debt and all i got was anger and frustration. I spoke to

her supervisor, who acknowledged her behavior and apologized, but I wanted to

make a formal complaint against them, because it probably happens daily.

The collection agency " The Revenue Group '' called me numerous times. This
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Company believes it acted appropriately as authorized by contract or law

Company disputes the facts presented in the complaint
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Pinnacle Credit Services, LLC NY 125XX Web Servicemember

Diversified Consultants, Inc. IN 461XX Web

Merchants' Credit Guide Company TX 750XX Web

Revenue Assistance Corporation dba Revenue Group FL 334XX Web
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Consent provided 03/23/2016 Closed with explanation Yes Yes

Consent provided 02/25/2016 Closed with explanation Yes No

Consent provided 03/04/2016 Closed with explanation Yes No

Consent provided 03/04/2016 Closed with explanation Yes No
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1847185

1804848

1817795

1817473
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02/25/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine
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morning they called again from XXXX and I answered. They asked to speak to

XXXX XXXX, who is my XXXX year old mother. I told theM she was asleep and

XXXX. The Representative XXXX XXXX asked if i would wake her up and i said

no i would not and asked if i could help them as i am her son. She then explained

that she was a debt collector and that my mother owed money to someone - I did

not catch to whom - at this point I explained that she had violated the Fair Debt

Collection Practices Act by disclosing to me a third party that : A. Who she was B.

Who she worked for C. That she was a dept collector D. Who her client is She

began to try to talk over me, insisting she had not violated the law.

I asked for her name which she gave willingly, but I had to ask her a few times for

the name of her company and she all but refused to give me her phone number

saying " do n't you have it on your cell phone? '' I told her that the number that

appears on my cell phone may not take incoming calls and that I wanted the

correct number to her company, which after a few more requests she gave me.

I have been contacted on my personal cell phone and home phone at the most

inappropriate times from the company ERC regarding a XXXX telephone debt that

is not mine.

They list account # XXXX with a debt of {$280.00} ...

I have contacted XXXX and they have confirmed that this is not my debt.

I have also contacted ERC to advise them and they stated that I would not be

receiving more calls however they continued to call and send letters to my home.

The info for ERC is as follows : Telephone XXXX Address : ERC XXXX XXXX
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ERC PA 190XX Web Servicemember
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Consent provided 03/22/2016 Closed with non-monetary relief Yes No
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1802977
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03/10/2016 Debt collection Mortgage

02/25/2016 Debt collection Other (i.e. phone, health club, etc.)

03/23/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Cont'd attempts collect debt not owed Debt was paid

Improper contact or sharing of info Talked to a third party about my debt
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XXXX, XXXX. XXXX and ERC XXXX XXXX, XXXX. XXXX XXXX, XXXX XXXX I

am asking that this company be investigated for fraud and that they cease

contacting me.

Thank you for your help.

XXXX XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX H- XXXX

Debt was discharged through Foreclosure not Bankrputcy. In 2009 I received a

XXXX from XXXX and on my XXXX of my 2009 taxes my account declared it as a

sale of a property which accounted for the XXXX XXXX XXXX ad the XXXX loan. I

never received the Capitol Gain, but did pay taxes on it. Specialized Loan

Servicing LLC has now sent me another XXXX for the same debt. I should not be

getting a XXXX XXXX for the same debt. I have tried uploading a copy of the 2009

XXXX to your sight but have not been able to. Will put copy of XXXX from 2009 in

the mail to you

I took out XXXX personal loans on XXXX separate occasions from XXXX XXXX

XXXX : ( 1 ) {$2000.00} and ( 2 ) {$6000.00}. I have already paid over {$14000.00}

for both. I stopped paying for the last loan since I was told I had paid it off, but still

owed {$4600.00}. The law firm to whom my outstanding debt was sent, Cohn,

Goldberg & Deutsch said they may sue me for an additional {$4600.00}. Can you

help with this excessive usury? Thank you.

XXXX XXXX XXXX XXXX turned over a {$35.00} final bill to Credence Resource

Management LLC, Phone Number XXXX without sending me any notice of intent

to send to collection. I am not disputing the fact that I owed the {$35.00} which has

been paid to XXXX XXXX XXXX. My complaint is the improper contact and

sharing information with someone else by Credence Resource Management LLC.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes the complaint is the result of a misunderstanding

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Specialized Loan Servicing LLC OK 730XX Web

Cohn, Goldberg & Deutsch, LLC MD 208XX Web Older American

Credence Resource Management, LLC TN 384XX Web Servicemember
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Consent provided 03/10/2016 Closed with explanation No No

Consent provided 03/21/2016 Closed with explanation Yes No

Consent provided 03/24/2016 Closed with non-monetary relief Yes Yes

Page 13012 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1826044

1804685

1846919
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03/18/2016 Debt collection Credit card

03/04/2016 Debt collection I do not know

03/10/2016 Debt collection Medical
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Talked to a third party about my debt
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They sent a letter to my son in another city, never mailed me a letter to my

address that was provided to them by XXXX XXXX XXXX. My son called

Credence Resource Management LLC. and they discussed the collection matter

with him and told him they got his address by doing a skip trace, found his address

and sent the letter to his address. Credence Resource Management LLC

confirmed to my son that they had my address on file. but did not send the letter to

me. I contacted Credence Resource Management LLC. spoke with a supervisor

who identified himself as XXXX. He confirmed that the letter was sent to my son at

his address and not sent to the address provided by XXXX XXXX XXXX which is

my address.. I feel that my privacy has been violated.

i am a victim of ID THEFT and an account from XXXX appeared on my credit

almost two years ago, however it was removed.

my complaint is that almost two years later while i am in the process of purchasing

a home, Portfolio Recovery Associates have placed the fraudulent entry on my

credit. Not once was ever ever contacted by them by way of phone or mail.

I 'm a victim of identity fraud. I recently checked my credit and received notification

from this company that an account was opened in my name. Upon calling the

company we were able to ascertain who opened the account in my name and they

have contacted the individual and currently in the process of handling the matter

with that person

I have contacted Rash Curtis & Associates on 5 separate occasions about XXXX

accounts, I dispute having knowledge of, that they have placed on my credit.

I am referring to accounts numbers XXXX and XXXX. I find it immensely

frustrating that they will not acknowledge my complaint/dispute however they

continue to discuss the matter with the credit bureaus and have advised them that

Page 13016 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law
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Portfolio Recovery Associates, Inc. CA 945XX Web

Afni, Inc. TN 370XX Web

Rash Curtis and Associates TX 773XX Web
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Consent provided 03/18/2016 Closed with explanation Yes No

Consent provided 03/04/2016 Closed with explanation Yes No

Consent provided 03/10/2016 Closed with explanation Yes Yes
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1839777

1817874

1826805
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03/04/2016 Debt collection Credit card

03/23/2016 Debt collection Other (i.e. phone, health club, etc.)

03/15/2016 Debt collection Other (i.e. phone, health club, etc.)

03/05/2016 Debt collection Credit card

03/05/2016 Debt collection I do not know
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Based on Consumer Complaints



Disclosure verification of debt Not given enough info to verify debt

False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt resulted from identity theft

Communication tactics Called after sent written cease of comm

Cont'd attempts collect debt not owed Debt is not mine
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the accounts belong to me when they do n't!!

I sent a request for validation that MCM signed for on XXXX XXXX 2015. The

USPS tracking number to prove this is XXXX XXXX XXXX XXXX XXXX. They

never validated the debt within the time frame legally allowed.

In XXXX 2016 I got a collection notice from AFNI, responded back on XXXX

XXXX, 2016 and another response On XXXX XXXX 2016 stating that i did not owe

the XXXX I told them they need to validate the debt with the original debtor XXXX

XXXX XXXX uverse because XXXX of the debt was for equipment that i returned

via XXXX. I sent them the return receipt of the equipment and a proof of delivery, I

called them I told them I would pay the XXXX from the XXXX told me they would

get back with me and while i was waiting the reported the full amount to the credit

Bureau 's So i called them back and they told me that XXXX XXXX XXXX XXXX

never received the equipment, and I have sent them proof the equipment has

been returned by a Proof of Delivery from XXXX

I 'm a victim of identity theft someone took my information and opened up lots of

accounts in my name right now I have XXXX accounts in collection that does not

belong to me XXXX and XXXX

On XXXX I mailed a typed letter to Portfolio Recovery Associates to politely inform

them that my company did not permit personal phone calls and to request they

stop calling my workplace immediately as their contact could possibly imperil my

job.

Since them I have received a call on XXXX from XXXX, one on XXXX from XXXX,

and one on XXXX XXXX.

XX/XX/2014 I received several letters stating that a debt I had with Citi bank went

to collections. I have no accounts with Citibank so I called the number on the letter

which was a debt collector. They culd find no record of it and could offer no info. I
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Encore Capital Group VA 238XX Web

Afni, Inc. SC 296XX Web

I.C. System, Inc. NY 112XX Web

Portfolio Recovery Associates, Inc. WA 986XX Web

Citibank IL 605XX Web
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Consent provided 03/08/2016 Closed with non-monetary relief Yes No

Consent provided 03/23/2016 Closed with explanation Yes No

Consent provided 03/15/2016 Closed with explanation Yes No

Consent provided 03/05/2016 Closed with explanation Yes Yes

Consent provided 03/05/2016 Closed with explanation Yes No
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1819073

1846805

1832290

1817420

1819060
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03/23/2016 Debt collection I do not know

03/05/2016 Debt collection Other (i.e. phone, health club, etc.)

03/05/2016 Debt collection Medical

03/18/2016 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Frequent or repeated calls

Disclosure verification of debt Right to dispute notice not received

Disclosure verification of debt Right to dispute notice not received

False statements or representation Attempted to collect wrong amount
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which was a debt collector. They culd find no record of it and could offer no info. I

sent a certified letter explaining the situation and asked them to stop contacting

me. It never showed up on my credit and I never heard from them again so I

thought it was resolved. I recently applied for a HELOC and this debt showed up. I

called Citi bank which had no record of the account and referred me to their

identity theft dept. Unfortunately I work the hours that they are open. I then called

XXXX XXXX and they told me to call the debt collector and request proof. I have

called them over a dozen times. I just get an answering service that asks me to

leave a message, which I did. I have tried to research this company online and can

find no info on them except complaints. They have no website. I am unable to

clear this up and am certain that this is not my debt.

XXXX XXXX They call repeatedly and say they have an important debt-related

issue to discuss with me. I have no debt issues.

This collection was settled with the company by return of the equipment. Another

collection agency removed the debt. This company did not give me the 30 day

notice to dispute debt.

I did not receive a notice that I even owed this debt. I do n't even know if it is mine

Please note-I have the recorded call on file and it was disclosed to the company

that I was recording. I called Hunter Warfield to come to a resoluation on some

lease break fees I had with an apartment complex called XXXX XXXX. The

representative told me the total amount due was {$2100.00} and that I can settle

for half of that amount. Unfortunately, I was unable to accept the settlement but

began to question the amount because my last statement was {$1800.00} and

there was nothing written in the contract for additional interest charges should my

account go into collection. I told the representative that I will pay the amount

actually owed and I want to make a payment arrangement. She told me I ca n't just
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes the complaint is the result of a misunderstanding
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Dynamic Recovery Solutions, LLC CA 949XX Web

Transworld Systems Inc. TX 750XX Web

CMRE Financial Services, Inc. TX 750XX Web

Hunter Warfield, Inc. MO 630XX Web
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Consent provided 03/23/2016 Closed with non-monetary relief Yes No

Consent provided 03/05/2016 Closed with explanation Yes No

Consent provided 03/05/2016 Closed with explanation Yes No

Consent provided 03/22/2016 Closed with explanation Yes No
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1847354

1816593

1818929

1839756
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03/01/2016 Debt collection Other (i.e. phone, health club, etc.)

02/25/2016 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt resulted from identity theft

False statements or representation Indicated committed crime not paying
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do what I want, If I want to pay the original amount due, it has to be paid in full. I

told her that that is not fair debt collection practice and that I am only contractually

obligated to the {$1800.00} and we can set up an arrangement from that. She

asked me in a condensing told " if I wanted help or not. '' I told her she can not

refuse my payments. We went back and forth a few times and she ended up telling

me to have a good day and she hung up on me.

My identity was stolen and used to add XXXX extra cell phone lines to my XXXX

wireless account. After filing fraud with XXXX and getting affidavits of fraud for

each individual line added to my account and police report and countless

conversations with XXXX, the extra cell phone lines were erased off of my cell

phone account. So because the lines were canceled, the company XXXX XXXX

has been coming after me saying I canceled the insurance for those fraudulent

lines and that I owe money to them. I did not comply because I never signed a

contract with them during the fraud and it was forwarded to the company Aldous

and Associates who have been threatening to send this into collections and that I

owe {$800.00}. Please help me put an end to this.

On XXXX XXXX, 2016 I was contacted on my mobile phone and work phone by

XXXX XXXX from American Credit Resolution XXXX XXXX ) XXXX. He was

supposed to be a debt collector for XXXX Payday loans. I owed XXXX a debt of

{$150.00}. ACR claimed they were calling to collect the debt, threatened that a

courier would be coming out to my workplace or home to deliver a subpoena to go

to court. He was asking for a total of {$3000.00}, because the {$150.00} had

accrued a high amount of interested. I told him it was no way I was paying that and

the only amount I would pay was the amount I owed. We agreed to settle at

{$180.00} as long as the payment was made that day. I then proceeded to give

him my debit card information and the funds were taking from my bank account on

XXXX XXXX. I may have given him my social security number, however I can not
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Company believes it acted appropriately as authorized by contract or law

Company believes the complaint is the result of a misunderstanding
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Aldous & Associates, PLLC NY 111XX Web

American Credit Resolution, Incorporated NJ 080XX Web
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Consent provided 03/01/2016 Closed with explanation Yes No

Consent provided 02/29/2016 Closed Yes Yes

Page 13040 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1810645

1804355
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02/25/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt resulted from identity theft
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recall. I really believed he was representing XXXX, because I was aware that I had

an outstanding payment of {$150.00}. This guy new everything about me and the

loan I had with XXXX. On XXXX XXXX I received a phone call from XXXX trying to

obtain the {$150.00} payment. I advised them that I paid it on XXXX XXXX with

American Credit Resolution. They then informed me that they have their own

inside credit collections department and would never use a collection agency to

collect their debts. They also mentioned that several of their customers mentioned

being contact by ACR. When ACR withdrew the funds from my back it was listed

as American Credit Resolution XXXX XXXX XXXX XXXX XXXX. I have since

changed my bank account and debit card information.

I had XXXX accounts on XXXX XXXX they were open it on XXXX XXXX 2015 (

Num. XXXX ), and XXXX XXXX 2015 ( XXXX. XXXX ), my issues are On XXXX

XXXX 2015 my financial institution ( XXXX XXXX XXXX XXXX ) notified me by

mail, about some irregular transactions made, on my visa card, from ( XXXX or

XXXX XXXX XXXX XXXX. XXXX Authorized Retailer ), causing me problems with

my credit, credit line, credit score and my piece of mine. Also I have to call the

Federal Trade Commission for an identity theft problem the Ref is ( Num. XXXX ) it

was made on XXXX XXXX XXXX and after several attempts trying to fix this

issues with ( XXXX XXXX fraud department , XXXX XXXX customer service and

XXXX XXXX XXXX XXXX , XXXX Authorized Retailer ), Since then I have not

received any answer, help, assistant or information, from ( XXXX XXXX XXXX

XXXX XXXX XXXX XXXX , XXXX Authorized Retailer ) via e-mail, telephone or

letter informing me about the investigation or who made all those unauthorized

transactions, in ( XXXX or XXXX XXXX XXXX XXXX . XXXX Authorized Retailer )

so I can take the proper security action 's, for of all of those issues, and for safety

information reason and piece of mine, I had to close my XXXX accounts with

them, because, I do not feel safe anymore with ( XXXX XXXX and XXXX XXXX
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Diversified Consultants, Inc. PR 009XX Web Servicemember
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Consent provided 02/29/2016 Closed with explanation Yes No
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1805067
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XXXX XXXX, XXXX Authorized Retailer ) handling my information, because they

can not guarantee me the security of my information as client anymore, the only

response so far that I have received from XXXX was, by e-mail and by phone

telling me, if I cancel those XXXX account I have to pay an early fee, because they

gave me the service, so far they assigned a debt collection company, name (

Diversified Consultants , Inc. XXXX XXXX XXXX XXXX , FL XXXX ). who are

harassing me by phone on different hours to bill me {$460.00} for each accounts

because of my early close. Neither ( XXXX and XXXX XXXX XXXX XXXX, XXXX

Authorized Retailer ) did not take in consideration the reports by phone that I have

made prior to them in several occasions, trying to informing them, that my identity

was used without my approval or concern, only my financial institution ( XXXX

XXXX XXXX XXXX ) helped me, in this issues, not only by changing my visa card,

for safety protocols they also had taken the proper safety measures about those

unauthorized transactions with an investigation and follow up. I have made all in

my power to make ( XXXX and XXXX XXXX XXXX XXXX, XXXX Authorized

Retailer ). understand this issues, even when my financial institution ( XXXX XXXX

XXXX Bank ) had return me all the money, taken from all those unauthorized

transitions, ( XXXX XXXX and XXXX XXXX XXXX XXXX, XXXX Authorized

Retailer ) does not understand that I was a victim from an identity theft from

someone who has assess to that king of information in ( XXXX or XXXX XXXX

XXXX XXXX, XXXX Authorized Retailer ), they have the information about those

unauthorized transitions, I had told them, in several occasions, that I did not

authorized or concern those unauthorized transactions, they have not provided me

with a reasonable explanation or the minimum amount of information about who

made all those unauthorized transactions or who authorized it without my approval

or concern, so far they have not help or assist me in identifying those responsible

so I can restore my credit, credit line, credit score and my piece of mine. I must

Page 13051 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13052 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13053 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13054 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13055 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



02/25/2016 Debt collection Medical

03/05/2016 Debt collection Other (i.e. phone, health club, etc.)

02/20/2016 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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say that I have never have had any problems with my visa card before, not until I

open my XXXX accounts with ( XXXX XXXX and XXXX XXXX XXXX XXXX, XXXX

Authorized Retailer ). I am summiting the document, that include in detail the

unauthorized transactions and the step taken so far, from my financial institution (

XXXX XXXX XXXX XXXX ).

Wakefield & Associates took more than 5 days to send a " verification of debt ''

letter from first contact. I had to call back 2 times after the initial call to gain a

letter. I disputed the debt immediately when I requested the validation of debt

letter. More than 3 weeks later, I received their verification letter. I responded in

writing via certified mail within 30 days requesting further information, and also in

written request that further communication be done in writing. W & A has

continued to call on my cell phone, neglecting my request to further our

communications in writing. It has been more than 30 days since they have

received my letter, and they have not provided any further information. I would like

this matter resolved as they continue to call me demanding the debt and have not

validated that I own the debt.

National Commercial Services continues to attempt to extort money that is not

owed. They have not, and can not provide any evidence that any money is owed,

yet continue trying to collect and have even reported a delinquent debt to the

credit agencies. Their client was paid all that was owed. They can not supply any

agreement or contract that supports a claim for any payment.

I filled out a complaint on XX/XX/2016 about a collection notice I received from

AFNI, XXXX On a debt from Century Link for {$82.00} and today I spent the next 3

hours on the phone with XXXX after the collection company told me that XXXX

recalled the debt. Once again I was unable to verify the debt with XXXX XXXX in

that amount. I spoke with XXXX different customer service reps from billing to

credit and collections. NONE was able to tell me how or where this amount came
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law
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WAKEFIELD & ASSOCIATES, INC. CA 920XX Web Servicemember

National Commercial Services, Inc CA 926XX Web

Afni, Inc. MN 554XX Web Servicemember
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Consent provided 02/25/2016 Closed with explanation Yes Yes

Consent provided 03/05/2016 Closed Yes No

Consent provided 02/20/2016 Closed with explanation Yes No
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1805530

1816834

1795477
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02/25/2016 Debt collection Other (i.e. phone, health club, etc.)

03/05/2016 Debt collection I do not know
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False statements or representation Attempted to collect wrong amount

Communication tactics Called outside of 8am-9pm
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from. Yet it 's been almost 2 years and this debt has been reported to all XXXX

credit reporting agencies. I have tried and failed to verify this debt with the original

creditor and collection agency. Neither has been very helpful other then they

would be happy to clear this up after I paid them this amount. Again I would be

happy to pay if I could verify the debt and when I was billed for it. Further more my

XXXX XXXX account is paid via auto bill pay and once again I was told by XXXX

XXXX that my account is current and show NO outstanding balance. They looked

up my account using my name, account number, home phone number my wife 's

name and finally my social security number all showing I do n't have any debt in

said amount. So once again I got nowhere with this issue and I still have this debt

being report on my credit score.

I had a storage acount and I called to make arrangements to close the account.

There was to be an auction of my stuff and then a final bill sent to me. However I

did not receive a final bill, instead I received a bill from a collection agency asking

for the money in 30 days. In addition to the amount I owed they wanted {$170.00}

collection fee. Talked to the storage company and we settled on paying only the

orginal amount. Now it 's paid in full. However I go to check my credit score and

now they reported it AFTER its been paid and the amount they reported is the

amount they tried to extort from me. Now my score went down.

I received 14 calls in one week. The call at XXXX XXXX on Saturday was the last

straw. They also called while I was in another state attending a funeral. I do NOT

have an account with them. I requested them to stop calling me four times and

they continued to call. Finally I was told they were calling for XXXX XXXX. I do not

know this person. Again I asked them to stop calling and they continued so I called

them after ten minutes I got a Supervisor XXXX from Symphony Bank XXXX

XXXX XXXX XXXX Ohio. That was all the information they gave me. They kept

asking for my Social Security Number I refused to give it to them. They called from
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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I.C. System, Inc. VT 054XX Web

Synchrony Financial FL 325XX Web

Page 13067 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 03/01/2016 Closed with explanation Yes No

Consent provided 03/11/2016 Closed with non-monetary relief Yes Yes
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1803730

1817917

Page 13069 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/15/2016 Debt collection Non-federal student loan

03/24/2016 Debt collection I do not know

02/20/2016 Debt collection Medical
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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XXXX then instructed to call XXXX. They deserve some National Do Not call

training and a hefty fine. I would appreciate your. I have been on the Do not call

registry for years and checked to make sure I was still on there.

I have now gotten XXXX calls since XXXX this morning and it is noon. This is

extremely excessive and I told them last week and the week before what is going

on. I am getting over a call an hour and its stressing me out and keeping me from

working. I have asked them multiple times to get the call count down, my account

is only one month late.

I recently checked my credit report and discovered that this company has reported

that I owe them a debt. To my knowledge this company has never sent me a letter

informing me that I owe them anything. I was not afforded my rights under the

FDCPA to validation

I show a debt to XXXX/XXXX on my credit report that I know I had insurance for ...

so to begin with I called the hospital to verify this unpaid bill. XXXX said that they

do not show any unpaid bills for me and instructed me to call the collection agency

and ask for a detailed information sheet on this debt so that I can dispute it

properly. I first called XXXX collection co ( XXXX ) which was very pleasant and

professional, the lady on the phone said no problem we need to send for that

information and when we get it we will forward it on to you. THEN I phoned

ARMADA corp ( XXXX )., let me tell you they are unprofessional clowns. I first was

transferred at least four times before reaching the GEM of an agent that I did .... I

did not get her name but she is working out of their XXXX, Wa office and XXXX is

the supervisor. I asked for the same detailed list from them and they acted like it

was near impossible, finally she said that I would have to submit a letter to them in

writing requesting this information, I explained to her and several other employees

of XXXX that it is their job to prove this debt and that I was requesting it by phone

and she said she would " see what I can do '' which is not acceptable so I
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Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Sallie Mae CO 802XX Web

Capio Partners, LLC TN 372XX Web

Armada Corp. WA 991XX Web
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Consent provided 03/15/2016 Closed with monetary relief Yes No

Consent provided 03/24/2016 Closed with non-monetary relief Yes No

Consent provided 02/20/2016 Closed with explanation Yes No
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1832880

1849323

1795550
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03/05/2016 Debt collection Other (i.e. phone, health club, etc.)

03/05/2016 Debt collection Other (i.e. phone, health club, etc.)
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt is not mine

Page 13078 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
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requested to speak to her supervisor who was conveniently unavailable and then

she hung up on me. I called back and spoke to a different person in the same

office who said that the first lady that I just spoke with was now UNAVALIABLE. I

again expressed my desire to dispute this debt and that I was requesting this

formally NOW on the recorded phone line. I was finally told that XXXX would have

to call me the following day which is today ( XXXX/XXXX/2016 ) and I received no

call from Anyone at XXXX.

Follow up to CFPB No.XXXX Corporate called to state that the investigation was

complete and that a corrected bill would be submitted. Consumer never received

that bill. Consumer called XXXX around or about XXXX XXXX, XXXX to inquire

about the bill and was told that it would be issued XX/XX/XXXX. XXXX received a

notice on XXXX XXXX, XXXX that there was a {$0.00} balance and that no

payment was due. However, today, XXXX XXXX, XXXX, consumer received a

collection notice from Credit Protection Association L.P. dated XXXX XXXX, XXXX

that the bill was in collection. XXXX created the problem by continuing to bill

consumer even though service should have been disconnected on XXXX XXXX,

XXXX, when consumer returned the cable equipment. XXXX did not give

consumer enough time to respond to the corrected bill.

I have receiving Collection notices from Convergent Outsourcing Solutions in

reference account # XXXX XXXX XXXX in reference to phone # XXXX.

When I receive the first notification XX/XX/XXXX I contacted the company and

disputed the debt along with sending e-mail to company explain I never had a cell

phone in XXXX. I ask them what name was on the account and they told me

XXXX XXXX with my social security #. I explain to them I never open a account

and have been in XXXX for over 18 years and this was a fraud account. Two

weeks later I received a bill from XXXX showing I owed {$370.00} and {$170.00}. I

called them and explain to them I never had a account. They told me they would

Page 13079 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law
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Credit Protection Association, L.P. AL 352XX Web

Convergent Resources, Inc. GA 303XX Web
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Consent provided 03/07/2016 Closed with non-monetary relief Yes Yes

Consent provided 03/05/2016 Closed with explanation Yes No

Page 13082 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1816555

1817853
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02/20/2016 Debt collection I do not know

02/20/2016 Debt collection Medical

03/05/2016 Debt collection Federal student loan
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid
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have their fraud department to call me and they never did.

I continue to receive this notification from collection agency after dispute. When

speaking with XXXX they explain to me this account was open in XX/XX/XXXX-

XX/XX/XXXX but never has sent me one bill in reference to this situation to current

address, I ask them where was this bills go and why they never sent me a bill, they

told me it went somewhere else but could not tell me where or explain to me what

's going on. ( very frustrating ) XX/XX/XXXX I went to apply for a loan and was turn

down because of Collection activity now I know why.

Why was account open with NO FIRST NAME

Non stop calls for a debt I do n't owe and they wo n't identify

- A XXXX office erroneously sent a debt i never owed to a Quantum Collections in

XXXX XXXX, NV - When XXXX tried to collect this debt i told them that this was

an error and to contact the XXXX XXXX

- The XXXX office told them that this was indeed an error and to remove the

collection from all credit reports.

- Quantum agreed to remove this collection but never did - Quantum proceeded to

report a collection to all three credit agencies - I have a perfect credit report other

than this XXXX collection - I have attached a letter from the XXXX office admitting

to the error and asking for any investigators to call them for verification.

- Quantum contact info is Quantum Collections XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX, NV XXXX ( XXXX ) XXXX

This creditor has reported delinquencies on my credit that are in correct and

causing harm to my credit ability. On the occasions ( which amount to XXXX ) that

I credited the account in its grace period, I was assured by the company

representative that it would not go against me and not be reported in my credit

files.
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Company believes it acted appropriately as authorized by contract or law

Company chooses not to provide a public response
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Harris & Harris, Ltd. IL 606XX Web

Nevada Credico, Inc. CA 900XX Web

Ceannate FL 330XX Web
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Consent provided 02/20/2016 Closed with explanation Yes No

Consent provided 02/20/2016 Closed with explanation Yes No

Consent provided 03/05/2016 Closed with explanation Yes No
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1796681

1794855

1816795
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03/10/2016 Debt collection Auto

03/10/2016 Debt collection Credit card

03/10/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt resulted from identity theft
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Based on Consumer Complaints



had a loan with beneficial, this loan was backed with a collateral I use my van, and

bought insurance for d loan but my van was stolen an beneficial ask me for d

police report, I took d police report to them an d loan was paid cause I had d

insurance and lost my van. this happen I 2007 do n't know why after 9 yrs. this

company " Asset Acceptance , llc '' wants to collect money. please help do n't want

from them to keep bothering me and my wife, I m a XXXX yr. old and get tu

frustraded.with this matter.thank you

I have received a threating letter from Total Care, Incorporated address XXXX

XXXX XXXX XXXX XXXX, Falls, XXXX.

Phone number XXXX or XXXX file # XXXX Dated of letter received : XXXX XXXX,

2016 I believe this is an overt attempt to collect on credit card that was discharged

off my credit report and should n't be sent to my attention at this point. As matter of

fact this is an old debt from what the letter states. Its been resolved. I was a victim

of identify theft and even though this is coming to me now its been discharged

period.

Current Creditor : XXXX XXXX , XXXX, Named person is XXXX XXXX, Operations

Manager Original Creditor : XXXX XXXX, XXXX.

Original account # XXXX This is nothing but extortion of an old debt which

probably was sold to this organization. I want this issue resolved and closed out.

I have received a threating letter from XXXX XXXX, Incorporated address XXXX

XXXX XXXX XXXX XXXX, XXXX, SDXXXX.

Phone number XXXX or XXXX file # XXXX Dated of letter received : XXXX XXXX,

2016 I believe this is an overt attempt to collect on credit card that was discharged

off my credit report and should n't be sent to my attention at this point. As matter of

fact this is an old debt from what the letter states. Its been resolved. I was a victim

of identify theft and even though this is coming to me now its been discharged
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Encore Capital Group TX 799XX Web Older American

Total Card, Inc. MD 212XX Web Servicemember

Velocity Portfolio Group MD 212XX Web Servicemember
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Consent provided 03/10/2016 Closed with explanation Yes No

Consent provided 03/10/2016 Closed with explanation No No

Consent provided 03/10/2016 Closed No No
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1827422

1826760

1827137
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03/24/2016 Debt collection I do not know

02/20/2016 Debt collection Credit card

03/06/2016 Debt collection Other (i.e. phone, health club, etc.)

03/15/2016 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Communication tactics Threatened to take legal action

Page 13099 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
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period.

Current Creditor : Velocity Investments , LLC, Named person is XXXX XXXX,

Operations Manager Original Creditor : XXXX XXXX, XXXX.

Original account # XXXX This is nothing but extortion of an old debt which

probably was sold to this organization. I want this issue resolved and closed out.

I recently checked my credit report and discovered that this company has reported

that I owe them a debt. To my knowledge this company has never sent me a letter

informing me that I owe them anything. I was not afforded my rights under the

FDCPA to validation

National Credit Adjusters , LLC XXXX Date Opened XXXX/XXXX/XXXX Date of

last payment XXXX The above-referenced debt, I have disputed this debt with

XXXX back in XXXX XXXX. The dispute was in reference to the account being

past the statute of limitations of only 4 years ( XXXX XXXX ) for the state of

Georgia. This dispute was honored and deleted from my credit report on XXXX

XXXX, XXXX.

This company is trying to garnish my wages for an account that is stale and

deleted from my credit report.

SLS Continues to send Me Statements attempting to collect a debt that has been

satisfied and extinguished Code of Civil Procedure XXXX ( 2000 XXXX XXXX

XXXX. XXXX XXXX. ) No Assignment provided Was this Alleged Debt

Purchased?

If yes From who?

A woman named XXXX XXXX called me stating there was a pending fraud case

against me stemming from a deposit that had been red flagged as fraudulent. She

did not state what organization she was affiliated with. When the call came through
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Ad Astra Recovery Services Inc TN 372XX Web

National Credit Adjusters, LLC GA 315XX Web

Specialized Loan Servicing LLC CA 917XX Web

The Eastbrooke Group LLC TN 370XX Web
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Based on Consumer Complaints



Consent provided 03/24/2016 Closed with explanation Yes No

Consent provided 02/20/2016 Closed with explanation Yes No

Consent provided 03/06/2016 Closed with explanation Yes Yes

Consent provided 04/30/2016 Untimely response No
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1848916

1796550

1818068

1832967
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03/24/2016 Debt collection Other (i.e. phone, health club, etc.)

03/10/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Right to dispute notice not received
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Debt Collection Complaints with Consumer Complaint Narratives
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originally I did not answer it as it came up " anonymous '' on my caller ID.

I did not find out that she was with the Eastbrook Group LLC until I called the

XXXX XXXX number she left in the very threatening sounding voicemail.

I disputed this debt and on XXXX the agency removed it from my credit report.

This company runs under many different names. I would get letter stating again,

that I owe the debt. I would write back as required within 30 days stating I do not

owe the debt, and requested proof that I owe it. I never received the proof,

because I do not owe it. I sent the last letter out to their address and the letter was

sent back to me, the letter was requesting proof that I owed the debt. Now, again,

on XX/XX/XXXX, they are once again reporting it on my credit report. Mind you

that this debt is from more than 5 years ago. They are reporting it as new, when it

is not. In the state of Nebraska the statute states that the statute of limitation is 4

yeas, and mine falls under that category. I have explained to them I do not owe the

debt, and the debt I had, I paid to the original creditor. Also, that I never lived at

the address one of the services were provided. I am tired of this company

reporting to my credit, and sending me letter from their sub companies in order to

obtain money I do not owe. I have once again disputed with XXXX, and have

decided to file this complaint. They have shady tactics to obtain money from a debt

account they purchased. Originally it was with XXXX XXXX XXXX, I disputed it

with them as well, then they " sold '' my account to LVNV Funding, Or Sherman

XXXX, and its subcompanies. I need them to stop and not to " sell '' this account to

someone else so I can go through the same thing all over again.

Upon receiving a notification of an attempt to collect this debt ( which is invalid ), I

wrote a letter within the 30 day time period to the collector ( Central Credit

Services LLC ) and sent it certified mail to confirm receipt to indicate this debt was

not valid, including that I had detailed notes of my conversations with the original
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Resurgent Capital Services L.P. NE 685XX Web

Radius Global Solutions LLC AZ 857XX Web
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Consent provided 03/24/2016 Closed with explanation Yes Yes

Consent provided 03/10/2016 Closed with explanation Yes No
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1848989

1825651
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03/15/2016 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Attempted to collect wrong amount
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creditor. Within the letter sent to me, it clearly states the following : " If you notify

this office in writing within 30 days after receiving this notice that you dispute the

validity of this debt or any portion thereof, this office will obtain verification of the

debt or obtain a copy of a judgment and mail you a copy of such judgment or

verification. '' Months later after never receiving any notification, I noticed when

doing a refinance of my mortgage that the collections company had reported this

debt to my credit report. When I contacted them to ask about this, the first

individual acknowledged that they should have sent me a letter and that it should

not have been reported based on that letter. The manager ( XXXX XXXX ) then

stated that it was done properly, and that despite the fact that the letter clearly

states that " their office '' will furnish a copy of that letter to me, that it was the

creditor 's responsibility. I never received any notifications from either, but the main

point for purposes of this case is that the debt collector is ultimately responsible for

providing that copy in accordance with their letter ( and I presume legally ), and

they did not. This complaint is being filed due to the amount of time and energy I

have had to spend fighting this inaccurate collection and their violation of

procedure, with the net result being the damage to my credit rating.

Back in XXXX I communicated with a collection agency named Continental Central

Credit. I spoke to them because they had a collection account in their office which

they were reporting on my credit report. When I spoke with this collection agency, I

spoke with an individual by the name of XXXX XXXX.

XXXX XXXX was the collector who was in charge of this particular account. When

I spoke with him, I explained my situation to him and we had agreed upon me

paying an amount of {$700.00} as well as having the account removed from my

credit report due to the unusual circumstances surrounding the nature of the debt.

We agreed that I would post date a payment on the XXXX of XXXX because that
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Company disputes the facts presented in the complaint
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Continental Central Credit, Inc. CA 933XX Web Servicemember
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Consent provided 03/15/2016 Closed with explanation Yes No
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1832836
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is when I got paid for the month. I only get paid once a month.

I thought the situation was taken care of until I received another notice saying that

they will sue me if I do n't pay the amount of the post dated payment as well as a

{$25.00} Non sufficient fund fee. At this point I had my representative step in and

try to figure out what was going on because I know I had funds in my bank

account. In fact, because of this entire ordeal, I was forced to go to my bank and

provide them documentation about the non sufficient funds to figure out what was

happening and I also printed out a statement which shows I had money in the

bank at that time.

After further review, my representative then noticed that the date the collection

agency attempted to withdraw funds was listed the XXXX of XXXX and not the

XXXX of XXXX as XXXX XXXX XXXX and I had agreed upon. My representative

then spoke to the collection agency to ask why they were attempting to charge me

non sufficient fund fees as well as threaten to sue me if they had attempted to

withdraw funds on a date that was not agreed upon. The response that he

received was truly exasperating.

The collector XXXX stated that we had n't agreed upon the XXXX but the XXXX.

He claimed that to have it in by the XXXX it had to be withdrawn then. That

statement was a complete falsehood. Besides the obvious fact that the XXXX was

days after XXXX therefore chances are I did n't have money to spend, but it 's also

days before I get paid and therefore I would never agree to such a deal.

Furthermore, when my representative attempted to play nice and chalk it up to a

whole misunderstanding and to offer them the same amount as before which was

the {$700.00}, the collector said he could n't do it because the funds had to be
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03/06/2016 Debt collection Credit card

02/20/2016 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine
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withdrawn before the XXXX of XXXX. He also made a statement that the

settlement offer was no longer valid. At this point my representative asked for the

Supervisor.

The supervisor was named XXXX XXXX. he tried to explain to her the entire

situation. He informed her that the funds withdrawal was according to their own

documentation attempted on the wrong dates. He also informed her that I was

willing to still pay the agreed upon amount. She would n't hear any of it. Although

her tone was very cordial, she simply reiterated what the collector tried to tell me

and instead of noticing that they had wronged me and were attempting to wrong

me more, she tried to focus on why I was able to afford the full amount and

therefore did not require a settlement. At this point they are being malicious and

they have broken the law.

They essentially pulled a bait and switch on me. They lied to me in order to collect

more money than agreed upon, attempted to withdraw money when they were n't

supposed to, and now they are attempting to extort illegal non sufficient fees and

treble damages.

At this point I am very upset and if they attempt to sue me for these ridiculous

charges, I will counter sue. I ca n't believe a collection agency is allowed to

operate like this. Please look into them as they should not be extorting people for

money. Their job is to collect and not to try and con people out of thheir money

The debt is past the statue of limitations and its also older then 7 years. I have

disputed and asked for it to come off all the credit reports and somehow it has

stayed on. its over 7 years old.

They 're saying I had gotten a phone with XXXX I got a bill for XXXX dollars back
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law
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Synchrony Financial NY 125XX Web

Pinnacle Credit Services, LLC FL 335XX Web
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Consent provided 03/06/2016 Closed with explanation Yes No

Consent provided 02/22/2016 Closed with explanation Yes No
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1817807

1796644

Page 13132 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/06/2016 Debt collection Credit card

03/10/2016 Debt collection Other (i.e. phone, health club, etc.)

03/06/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt resulted from identity theft
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in 2013 but not thinking I never gave it attention and now they got me on a XXXX

dollar bill that I never gotten or was told about just ended finding out about it on my

credit report and I need to resolve this. .please thank you

I believe that Chase bank may have sometime in and around 2009 sold my

account and sold it to a 3rd party junk debt buyer who may have proceeded to

take legal action against me and even though my debt with Chase had been paid

in full, yet still the account had been sold to another 3rd party. I am not even sure if

this account even belonged to me, yet chase negligently and deceptively sold my

information to a 3rd party company and has continued to disseminate inaccurate

information regarding my account to the credit bureau.

I WAS LIVING IN AN APARTMENT COMPLEX WHILE I WAS IN THE MILITARY

IN 2009 WHEN I LEFT THE XXXX AND WAS LEAVING I WENT TO THE

LEASING OFFICE AND I ASKED IS THERE ANYTHING I NEED TO SIGN OR

ANYTHING ELSE AND THE LEASING LADY SAID LOOK AT THE SCREEN

WHAT DOES IT SAY AND GET OUT OF MY OFFICE IN A RUDELY MANNER

IVE BEEN BATTLING WITH HUNTER WARFIELD BECUASE I WAS AWARE

PER THE LEASING MANAGER I OWE NOTHING ITS BEEN 7YRS AND YET I

OWE A XXXX BALANCE AND NOBODY CAN GIVE ME THE CORRECT

INFORMATION

I was XXXX in XXXX from XXXX XXXX until XXXX XXXX. When I returned back

to XXXX XXXX XXXX I received several calls stating I was assaulted in XXXX. I

never lived in XXXX and only visited XXXX to pick my car up from the port.

However, they stated I received medical treatment there which is incorrect. I have

been in XXXX since XX/XX/XXXX. Whomever, used my identity did not show

identification and now I am being billed. I provided them my social security number

and they said they were going to handle it. Now it is on my credit. I told them to

send me a video because it is not me. However, they do believe I am not telling
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Company believes the complaint is the result of a misunderstanding

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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JPMorgan Chase & Co. CA 913XX Web

Hunter Warfield, Inc. FL 336XX Web Servicemember

Revenue Recovery Corporation SC 292XX Web Servicemember
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Consent provided 03/06/2016 Closed with explanation Yes Yes

Consent provided 03/10/2016 Closed with explanation Yes No

Consent provided 03/08/2016 Closed with explanation Yes No
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1818006

1826736

1817551
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02/20/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine
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the truth. I can provide all the additional information needed to resolve this matter.

XXXX XXXX XXXX XXXX, XXXX XXXX ( XXXX ) XXXX Date Reported :

XX/XX/XXXX Date Assigned : XX/XX/XXXX Creditor Classification :

Medical/Health Care Creditor Name : XXXX XXXX XXXX Accounts Number :

XXXX Account Owner : Individual Account.

Original Amount Owned : {$1200.00} Date of 1 st Delinquency : XX/XX/XXXX

Balance Date : XX/XX/XXXX Balance Owned : {$1200.00} Last Payment Date :

N/A Status Date : XX/XX/XXXX Status : D - Unpaid Comments : Consumer

disputes this account information, Medical Date Assigned : XX/XX/XXXX Creditor

Classification : Medical/Health Care Creditor Name : XXXX XXXX Accounts

Number : XXXX Account Owner : Individual Account.

Original Amount Owned : {$28.00} Date of 1 st Delinquency : XX/XX/XXXX

Balance Date : XX/XX/XXXX Balance Owned : {$28.00} Last Payment Date : N/A

Status Date : XX/XX/XXXX Status : D - Unpaid Comments : Medical

JunkDebtCollector. Allan and XXXX XXXX XXXX XXXX Arkansas XXXX. XXXX

XXXX XXXX XXXX, AR XXXX ( XXXX ) XXXX XXXX are suing us in court.In the

District Court Of XXXX XXXX XXXX Arkansas XXXX Summons ( Notice of

Lawsuit ) Case Number XXXX .XXXX Plaintiff. XXXX XXXX XXXX Defendant .All

they filed with the Court was an Affidavit Of Account when first filed. XXXX Bank

has written off the loan and Allan and Withro have bought the debt. They are a

third party Collection business. They do not have the right to even collect this

debt.They bought debts Banks have written off for penny 's on the dollar.And there

are stacks of these they are bogging down the court with They are using manners

that are against The Fair Debt Collection. Only filing an affidavit. They are

harrassing us to death. Our son has XXXX and is having to try and file papers

back for theirs filed. I his mother am XXXX and suffer XXXX, It is causing XXXX
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Company believes it acted appropriately as authorized by contract or law
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Allen & Withrow AR 721XX Web Older American
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Consent provided 02/20/2016 Closed with explanation Yes No
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1796756
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between my husband and i. These Attorneys do not own the debt. They have

nothing to show they own the debt. No credit card number.They are violating

Federal trade commission rules. ( They are using false representation or

Deceptive means to collect or attempt .Our son filed with the court Interrogatories

and request for production.All they sent to us was A lot of paper work supposedly

from XXXX XXXX . No Credit card number. No signature of consumer. Lots of just

Blank spaces.And an envelope for us to send them back what? At the bottom of

their letter it says ~ This communication is from a debt collector and is an attempt

to collect a debt. Any information will be used for that purpose.! They want us to

give them information? They did not send any answers for the interrogatories!

Request for Admission. State rules.ARCP 10 ( d ) requires more than an " Affidavit

of account '' to be attached to the complaint. Under XXXX XXXX XXXX v XXXX,

The Arkansas Supreme Court held that simply attaching an " Affidavit to

Correctness of Account '' to a complaint constituted a Violation of Rule 10 ( d )

2012 ARK. 460 In that case, the creditor attached to it 's comp ; aint a written

affidavit alleged to be the instrument upon which the claim was based, ID. The

Arkansas Supreme Court held that while the affidavit might serve as proof to

establish the account, the Affidavit alone is insufficient to serve as an instrument or

documentation upon which a claim is based in accordance with Ar.R Civ. Pro 10 (

d ). The Judge XXXX XXXX XXXX XXXX XXXX District Court. XXXX XXXX XXXX

XXXX. XXXX. XXXX XXXX, Ar XXXX is over whelmed by the tons of paper work

being filed by This JunkDebtCollectorWithro And Allan LLC. The paralegal asked

not to have more than XXXX a day brought to her by the clerks because she can

not handle more. They asked the judge for summary judgement. He did not sign it.

We asked the Judge to give us more time to find a lawyer which we can not afford

living on just social security. He refused. PLEASE HELP XXXX. If you can not help

us please help us find someone here in Arkansas that can help Us. Please!
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03/18/2016 Debt collection Medical

Page 13154 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Disclosure verification of debt Not given enough info to verify debt
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Commonwealth Financial Systems has yet again placed an unsubstantiated

collection on my credit reports in the amount of {$57.00}. This is the fifth time that

this fraudulent account has appeared on my credit reports and the third time that

Commonwealth Financial Systems has reported this false information. Each time

they change the account number reported to the credit bureaus. I have proof of

sending certified letters to Commonwealth Financial Systems denying their

allegations and requesting evidence of their claim. In all cases, Commonwealth

Financial Systems ignored my letters and has refused to provide evidence of their

claim. This fraudulent collection was reported in the past by other collection

agencies as well. XXXX XXXX XXXX, XXXX & Northeast Credit have also

reported this false collection in the past. It took assistance from the Attorney

General 's office to get them removed from my reports. The credit bureaus have

also removed this false collection placed by Commonwealth from my report

multiple times. I have kept all correspondence from my complaints and evidence of

my complaints with the Attorney General as well as credit reports showing that this

fraudulent account was previously deleted multiple times. I have had to place a

fraud alert on my credit reports because this continues to occur. It is horrifying to

see that Commonwealth has over XXXX complaints with the CFPB. I have filed

new complaints with the Attorney General of Texas as well as the PA Attorney

General. It is my prayer that the CFPB will take action against Commonwealth

Financial Systems to stop their continued abusive and illegal behavior.
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Commonwealth Financial Systems, Inc. TX 750XX Web
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1839776
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02/21/2016 Debt collection Medical

03/06/2016 Debt collection Other (i.e. phone, health club, etc.)

03/06/2016 Debt collection Medical

03/19/2016 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine
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XXXX XXXX CLAIMS : Docket XXXX.

In the year XXXX there was an eligibility error on the employer part the original

debtor office was contacted by XXXX XXXX that claims are being reprocessed. No

court date documents sent. I have been checking the website for any activity

under notices. I received a failure to appear judgement which is totally incorrect

NAIR & LEVIN returned date was XXXX/XXXX/XXXX, however they have been

contacted by superiors at XXXX insurance that the claim was reprocessed. XXXX

made the negotiable to the participating provider but then 5 years latter the money

was recoupe due to an eligibility error. That error has now been corrected. Nair

and Levin, ( XXXX, ct ) just jumped there guns when they were informed by XXXX

once the archived information for XXXX claims recvd and eligibility updated the

claims will be reprocess, and now they have sent me the entire bill which is

incorrect saying I have a failure to appear when I recvd no such document. They

took among themselves when the insurance company has been speaking with

them. Docket XXXX. I have the XXXX when claims processed.

XXXX sent a bill for the bill I do not owe. I paid all my dues prior to cancelling

service with them. Bill are paid one month in advance, and the charges they are

claiming for the amount they collected for the last month. They reported to debt

collection company called Southwest Credit

I have requested verification and validation of debt several times and this company

refuses to provide any information to me. I am disputing this debt because its not

mine. I also dont believe this company is bonded to collect in my state.

On the XXXX/XXXX/16 this number ( XXXX ) called both my home number, and

cell phone and left a message on my cell, instructing me to call XXXX, ref # XXXX

regarding an attempt to collect a debt. The number XXXX has also been calling

my cell, also. I do not have any overdue debts ; all of my payments are current,

and I verified this with my credit report. I am thinking this may be in regards to my
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Nair & Levin, P.C. CT 061XX Web

Southwest Credit Systems, L.P. MA 020XX Web

Capital Accounts, LLC TX 750XX Web

Navient Solutions, Inc. FL 347XX Web Older American
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Consent provided 02/25/2016 Closed with explanation Yes No

Consent provided 03/06/2016 Closed No Yes

Consent provided 03/06/2016 Closed with explanation Yes Yes

Consent provided 03/19/2016 Closed with explanation Yes No
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1796914

1817033

1817374

1838765
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03/15/2016 Debt collection Medical

03/06/2016 Debt collection Other (i.e. phone, health club, etc.)

03/06/2016 Debt collection I do not know

03/19/2016 Debt collection I do not know

03/24/2016 Debt collection Credit card

03/24/2016 Debt collection Payday loan
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Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt

Communication tactics Frequent or repeated calls

Improper contact or sharing of info Talked to a third party about my debt

Communication tactics Used obscene/profane/abusive language
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son, who does have some outstanding debt.

I have been paying a debt collector since XX/XX/2014 {$50.00} a month for a

{$1200.00} medical bill. It is been two years and I still owe them that much. After

talking with them about it they have been charging me 12 % in interest per year.

I have requested verification and validation of this debt and this company refuses

to provide. I also disputed on my creditreport and this company never could

answer my dispute. Now they have put this back on my creditreport under a

different amount i do not owe.

This company refuses to provide me verification and validation of debt. This debt

is in dispute because i have never taken out any kind of a loan.

They call 4-6 times a day on my home phone and on my cell phone. They are both

on the do not call list. They call from different phone numbers that have been

reported as scams and do not answer. The area codes either do not exist or do n't

work. I have blocked one of the numbers so far. The companies name is Portfolio

recovery. You can not call any of these numbers back they are disconnected. The

numbers are XXXX, XXXX, XXXX. I did see other numbers on all of the pages with

these numbers.

I received a message from XXXX company who said it was attempting to collect a

debt I owe. I called the number back who said it was a non working number for

Chase. This same company left a message on XXXX other phone numbers that

have never been associated with any account I have. It was disclosed on

answering machines/voicemail that they were attempting to collect a debt from me.

A person named XXXX XXXX from Centric Assets and his " supervisor '' keep

calling my work. I 've tried to find them online, and I can not find any legitimate

record of them. The debt is being paid through a legitimate collector, and is not in

the amount that they claim. I have asked for a validation letter, and they keep

saying they have sent it to my current address, which I gave them the first time
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Company believes it acted appropriately as authorized by contract or law

Company believes the complaint is the result of a misunderstanding
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H. Kent Hollins, Attorney at Law, P.A KS 661XX Web

Hunter Warfield, Inc. TX 750XX Web

World Acceptance Corporation TX 750XX Web

Portfolio Recovery Associates, Inc. CA 936XX Web

JPMorgan Chase & Co. IL 605XX Web

Centric Asset Management Inc KY 405XX Web
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Consent provided 03/18/2016 Closed with explanation Yes No

Consent provided 03/06/2016 Closed with explanation Yes No

Consent provided 03/06/2016 Closed with explanation Yes Yes

Consent provided 03/19/2016 Closed with non-monetary relief Yes No

Consent provided 03/24/2016 Closed with explanation Yes No

Consent provided 03/24/2016 Closed with explanation Yes No
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1833657

1818393

1818942

1839089

1848351

1848408
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03/19/2016 Debt collection Credit card

03/07/2016 Debt collection Other (i.e. phone, health club, etc.)

03/19/2016 Debt collection Other (i.e. phone, health club, etc.)

03/07/2016 Debt collection Other (i.e. phone, health club, etc.)

03/19/2016 Debt collection Credit card

03/19/2016 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls

Taking/threatening an illegal action Attempted to/Collected exempt funds
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saying they have sent it to my current address, which I gave them the first time

they called and to my current email. I have received nothing. They seem to be very

unprofessional. I was told that XXXX " was n't gon na play with me anymore '' and

that he expected better of me because I was " XXXX ''. These people are calling

my XXXX while I am XXXX. This is unacceptable.

Cavalry Portfolio is reporting to the credit bureaus that I have a paid collection with

them that is in conjunction with XXXX from 2011. I contacted XXXX regarding this

information and was told that my account with them had been sold to XXXX XXXX,

therefore, it is not possible that the Cavalry account is mine.

This collection company was contracted by XXXX XXXX to continue collecting and

listing the 'debt ' on my credit report although I have underwent the process of

shameful bankruptcy. The Federal court has already discharged my debts but this

company still listed the collection on my credit report. I saw this in my Experian

report and I am sure it is the same for the other XXXX.

I received a notice from Credit Collection Services for a debt that I do not owe. It

claims it is for a cancelled account with XXXX, a company with whom I have never

had a relationship. The letter gives many directions on how to pay but does not

mention how to dispute or even that I am able to dispute/request validation.

I recently paid a debt and thought that by paying them they would be removed

from my credit report. How can I get them removed?

Over 60 phone calls in a 3 day period and harassment of my children if they

happen to answer. They constantly ignore when told to cease all communication..

On XXXX XXXX XXXX consumer filed a CFPB case number : XXXX against the

law firm of Vincent J. Buzek, P.C. who advertises himself as XXXX-Attorney DBA

collection agency under the XXXX XXXX XXXX, Colorado XXXX. However, this

business is not XXXX accredited. The CFPB has been very helpful in reporting the

complaint process and keeping the consumer abreast of the status of consumer 's
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Company believes it acted appropriately as authorized by contract or law

Company believes the complaint is the result of a misunderstanding
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Cavalry Investments, LLC MO 636XX Web

The Affiliated Group, Inc CA 922XX Web

CCS Financial Services, Inc. GA 303XX Web

CL Holdings, LLC CA 900XX Web

Encore Capital Group OK 740XX Web Servicemember

Law Offices of Vincent J. Buzek NE 685XX Web
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Consent provided 03/19/2016 Closed with non-monetary relief Yes No

Consent provided 03/07/2016 Closed with non-monetary relief Yes No

Consent provided 03/21/2016 Closed with explanation Yes No

Consent provided 03/07/2016 Closed with non-monetary relief Yes No

Consent provided 03/19/2016 Closed with non-monetary relief Yes Yes

Consent provided 03/19/2016 Untimely response No
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1840586

1817972

1840640

1821310

1840287

1840264
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complaint process and keeping the consumer abreast of the status of consumer 's

complaint which consumer appreciates. Consumer is filing an additional complaint

against the collection law firm of XXXX XXXX XXXX, XXXX. ; who has continued

to 'harass ' consumer by contacting consumer by phone, letter and continued

attempts to access a federally protected income bank account after being notified

that the income in the bank account is 'exempt funds ' devoid of collection process

and protected income under Section 207 ( 42 U.S.C. 407 ) ( a ) of the Social

Security Act ; and Nebraska 's Revised Statute Section XXXX ( XXXX ). The law

firm of Vincent J. Buzek, P.C. holds itself above the law and is proving to be a

detriment to society and harmful to the general public. Consumer has been

consistently harassed 'daily ' by the law firm who is in violation of the Fair Debt

Collection Practices Act " FDCPA '', Telephone Consumer Protection Act " TCPA ''

and shows no signs of relenting. Consumer is thankful for the CFPB as

documentation to be shared ( and submitted ) as evidence to the Office of the

Attorney General ( Consumer Protection Division ) Colorado Department of Law

and the Colorado Supreme Court - Attorney Regulation Counsel. With the recent

notification from the CFPB regarding the non-response to complaint XXXX,

consumer has evidence to support consumer 's ongoing 'harassment ', disregard

for government authority and an 'above the law ' attitude demonstrated by the debt

collection law firm of Vincent J. Buzek , P.C. Consumer 's bank did an

investigation regarding the 'electronic checks ' the law firm was submitting to the

protected income account and determined the law firm was engaging in 'fraud '

and violation of the Social Security Administration Act regarding protected income

and closed the bank account. The law firm of Vincent J. Buzek, P.C. ignored

CFPB complaint # : XXXX and continues to adopt their own agenda and contacts

consumer by phone and letter disregarding FTC laws and state laws pertaining to

harassment and peaceful enjoyment of ones home and phone. The law firm of
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03/19/2016 Debt collection Credit card

03/07/2016 Debt collection I do not know

03/19/2016 Debt collection Payday loan
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt resulted from identity theft
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Vincent J. Buzek, P.C. is attempting to get new bank account information to get at

consumers federally protected 'exempt funds ' and continue to violate state and

federal laws for a debt consumer does not owe, nor intends to pay. The monies

the law firm unlawfully took has not been returned. The law firm of Vincent J.

Buzek are still attempting to get at future protected income in a bank account

holding protected income only, even after being notified to 'cease & desist '

contact. The law firm of Vincent J. Buzek, P.C. is a detriment to the general public

and should be sanctioned immediately. This complaint will accompany the

previous complaint and be submitted to the Colorado authorities, federal bureau of

investigations ( FBI ) and any other entities under federal and state law. Thank you

for providing a venue of viable documentation and protecting the general public

from this type of piranha that give the debt collection industry a bad name.

Repetitious phone calls that are intended to annoy, abuse, or harass you or any

person answering the phone They call at all hours, including early morning and

late at night. This debt is over XXXX years old and no longer reported to consumer

credit. I also received a notice from the debt collection company saying they would

continue to try to collect the debt even though they could not sue me. The original

debt was {$500.00}. With all of the fees it is now up to {$1600.00}. I am currently

on unemployment, live in a rural area and am unable to pay this debt. The debt

was incurred when my husband was passing of XXXX XXXX and it was used to

help with expenses. In 2008 I lost my teaching position due to cut backs and have

had a difficult time financially since.

Collection agency inquires on my credit report without permissible purpose.

have been a victim of identity theft, this company has continued to report to credit

and collect on a fraudulent debt. I have disputed with this company 3 times, they

now deem my disputes as " frivolous '' and refuse to accept any documentation on

my behalf. I have disputed these accounts over and over again with Transunion. I
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Company believes it acted appropriately as authorized by contract or law
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Capital One MT 599XX Web

ERC NY 109XX Web

Midwest Recovery Systems NV 895XX Web
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Consent provided 03/19/2016 Closed with explanation Yes Yes

Consent provided 03/08/2016 Closed with non-monetary relief Yes No

Consent provided 03/19/2016 Closed with explanation No No
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1840371

1820538

1840299
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03/19/2016 Debt collection Medical

03/19/2016 Debt collection Other (i.e. phone, health club, etc.)

03/24/2016 Debt collection Auto

03/19/2016 Debt collection Medical
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt resulted from identity theft

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt resulted from identity theft

Page 13197 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



my behalf. I have disputed these accounts over and over again with Transunion. I

had my ID stolen at age XXXX, my social security cards, and my ids. They opened

numerous insurance accounts, medical, apartments, auto loans, and credit cards,

all defaulted on. These debts do not meet FCRA or FCDPA standards. Attaching

police reports, and original as well as updated.

I had my identity stolen several years ago, this includes credit card accounts,

social security cards, id 's, medical collections, insurance, auto loans, and more. I

have contacted each agency that owns each of these fraudulent debts, provided

them with proper documentation, police reports and things of that nature.

Numerous dispute attempts have rendered useless, and now the company refuses

to accept any disputes from me as they have deemed " frivolous ''. These debts do

not meet FCRA or FDCPA standards. I am attaching XXXX police reports, an

original and another updated XXXX to show this has been ongoing.

I have been a victim of identity theft, this company has continued to report to credit

and collect on a fraudulent debt. I have disputed with this company 3 times, they

now deem my disputes as " frivolous '' and refuse to accept any documentation on

my behalf. I have disputed these accounts over and over again with XXXX. I had

my ID stolen at age XXXX, my social security cards, and my ids. They opened

numerous insurance accounts, medical, apartments, auto loans, and credit cards,

all defaulted on. These debts do not meet FCRA or FCDPA standards. Attaching

police reports, and original as well as updated.

I keep getting calls from someone claiming to be PNC bank. They call me then ask

me to verify who I am to them with personal information. I traded my car into a

dealership and I have called PNC and told them and they said OK great. But yet I

still get harassing calls from their collections department.

I had my identity stolen several years ago, this includes credit card accounts,

social security cards, id 's, medical collections, insurance, auto loans, and more. I
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Business & Professional Collection Service Inc NV 895XX Web

FAIR COLLECTIONS & OUTSOURCING, INC. NV 895XX Web

PNC Bank N.A. KY 406XX Web Servicemember

Business & Professional Collection Service Inc NV 895XX Web
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Consent provided 03/22/2016 Closed with explanation Yes No

Consent provided 03/19/2016 Closed with explanation Yes No

Consent provided 03/24/2016 Closed with explanation Yes Yes

Consent provided 03/19/2016 Closed with explanation Yes No
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1840356

1840563

1849353

1840565

Page 13202 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/19/2016 Debt collection Medical

03/19/2016 Debt collection Other (i.e. phone, health club, etc.)

03/19/2016 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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have contacted each agency that owns each of these fraudulent debts, provided

them with proper documentation, police reports and things of that nature.

Numerous dispute attempts have rendered useless, and now the company refuses

to accept any disputes from me as they have deemed " frivolous ''. These debts do

not meet FCRA or FDCPA standards. I am attaching XXXX police reports, an

original and another updated XXXX to show this has been ongoing.

I had my identity stolen several years ago, this includes credit card accounts,

social security cards, id 's, medical collections, insurance, auto loans, and more. I

have contacted each agency that owns each of these fraudulent debts, provided

them with proper documentation, police reports and things of that nature.

Numerous dispute attempts have rendered useless, and now the company refuses

to accept any disputes from me as they have deemed " frivolous ''. These debts do

not meet FCRA or FDCPA standards. I am attaching XXXX police reports, an

original and another updated XXXX to show this has been ongoing.

i received a collection notice from first national collection bureau inc and it is not

my debt.

1 it is not my debt i would like for FNCB to provide proof that it is my debt and

Such as original document with my signature and or proof of any payments i made

on this account such as voided check.

2. this debt is FNCB claiming i owe is from 2007 and it is well out side of Fair

Credit Reporting Act.

I get repeated phone calls from Midland Credit all day, every day starting just after

XXXX XXXX. until XXXX XXXX.. The only day missed was XXXX. I am retired,

owe no one and have no previous unpaid debt. They may even call 5 minutes

apart, but usually 3 to 6+ times throughout the day. They call Sundays starting

early, too. No one else lives here. This has been going on for a year, along with all

the other offshore scam calls and fake threats from the " IRS ''. My theory is the
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Company believes it acted appropriately as authorized by contract or law
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Business & Professional Collection Service Inc NV 895XX Web

First National Collection Bureau, Inc. CA 936XX Web

Encore Capital Group OR 974XX Web Older American

Page 13207 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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Consent provided 03/19/2016 Closed with explanation Yes No

Consent provided 03/19/2016 Closed with explanation Yes Yes
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1840257

1840572

1840357
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03/19/2016 Debt collection Credit card

03/15/2016 Debt collection Credit card
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Improper contact or sharing of info Contacted me after I asked not to

Cont'd attempts collect debt not owed Debt is not mine

Page 13211 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



calls may relate to someone who has listed me as an emergency contact, or they

are trying to scare me to try to extort money from me for a bogus claim. If they

think I owe them, they should contact me by mail. They have not done so, so I can

only assume they are scammers. I think these people consider the XXXX to be

prey. They never leave a message, so I consider this plain harassment.

This debt was more than 7 years old the company continues to contact and harass

me. I do n't owe this company anything. The debt that I had was through another

company, I have asked them several times to stop contacting me but they still

continue.

On XX/XX/XXXX @ XXXX CST I received a call from XXXX XXXX who

transferred me to a XXXX XXXX XXXX Zinco Collection Agency . Not sure of the

exact spelling. I advised I needed to call him back after XXXX today. I called back

at XXXX and asked for XXXX XXXX , another gentleman answered. XXXX XXXX

then got on the line and explained I owed {$9600.00} for a XXXX XXXX opened in

XX/XX/XXXX and closed in XX/XX/XXXX. I stated I never had such card and

advised him he was mistaken. After @ 27 mins conversation he finally stated he

recorded our call towards the end. I told him that was not legal and he should have

advised this in the beginning. I asked for a XXXX # he never provided it. When

XXXX XXXX initially called me she said she was calling on Case # XXXX. She did

not state anything else and transferred the call. I never had a XXXX XXXX. XXXX

XXXX also had personal information SS #, former and current residence

addresses. Threatened to cease all bank accounts effective XXXX on

XX/XX/XXXX. I again explained I would need to find an attorney to dispute the

charges. XXXX XXXX became offensive and continued to state my accounts

would be ceased effective Wed XX/XX/XXXX. My concern was his knowledge of

information and his " collection methods '' I asked for written documentation to be

mailed so I could validate the alleged debt, he clearly indicated he could not
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Allied Interstate LLC CA 946XX Web

ZENCO COLLECTION, LLC TX 750XX Web
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Consent provided 03/21/2016 Closed with non-monetary relief Yes No

Consent provided 03/17/2016 Closed with explanation Yes No
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03/19/2016 Debt collection Other (i.e. phone, health club, etc.)

03/19/2016 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Communication tactics Used obscene/profane/abusive language
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provide such, he was only here to collect the debt! This is unprofessional and

uncalled for. I wanted to submit an official complaint for 1 ) a debt that was not

mine 2 ) the methods used, 3 ) harassment on the phone 4 ) etc..

HI : I am XXXX XXXX XXXX I had XXXX accounts on XXXX they were open it on

XXXX XXXX XXXX ( Num. XXXX ), and XXXX XXXX XXXX ( Num. XXXX ), my

issues are On XXXX XXXX XXXX my financial institution ( XXXX XXXX XXXX

XXXX ) notified me by mail, about some irregular transactions made, on my visa

card, from ( XXXX or XXXX XXXX XXXX XXXX. XXXX Authorized Retailer ),

causing me problems with my credit, credit line, credit score and my piece of mine.

The issue that I have now with, ( XXXX XXXX and XXXX XXXX XXXX XXXX,

XXXX Authorized Retailer ) is the account ( Num. XXXX ) has been send to a

different debt collection company name, ( AFNI, XXXX XXXX XXXX XXXX XXXX,

XXXX XXXX XXXX, XXXX, IL XXXX ( XXXX ) XXXX Who is billing me {$460.00},

basically is the same issue stated on my first Complaint with the case number

XXXX, on XXXX XXXX, XXXX, with Related Case Number : XXXX, for the

account ( Num. XXXX ), resolved in my favor, Please help me with ( XXXX XXXX

and XXXX XXXX XXXX XXXX, XXXX Authorized Retailer ) from their continues

harassing.

I am summiting again the document, that include in detail the unauthorized

transactions and the step taken so far, from my financial institution ( XXXX XXXX

XXXX XXXX ) and myself.

On XX/XX/2016 One Main Financial ( One ) called me on my cell phone asking to

speak with XXXX XXXX. I told them that I am not XXXX, that they have called my

cell phone, and that I do know XXXX. I told them that I already told them this

phone number belongs to me and not the person they are looking for. I asked who

I was speaking to and the employee of One refused to give me her name. When I
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Afni, Inc. PR 009XX Web Servicemember

OneMain Financial Holdings, LLC TX 752XX Web
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Consent provided 03/19/2016 Closed with explanation Yes No

Consent provided 03/19/2016 Closed with non-monetary relief Yes No
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asked to speak with the Complaince Department, she said sure, one moment.

Then she came back on the phone and told me that they do not have a

Compliance Department, but I could speak to one of the managers. I told her sure

and then she hung up on me.

I called One right back at XXXX. I spoke with XXXX. I told they hung up on me and

she asked to tell me the reason for the manager and I told her.

Supervisor XXXX took my call. I explained the situation to her in great detail. She

told me her system shows that they are calling and trying to locate XXXX. ( XXXX

) She made sure that my number would not be called again. I demanded

{$1000.00} from her for violations of the FDCPA. I explained how they are only

supposed to call one time to locate someone. She offered to fax me a copy of the

FDCPA that they go by and that they are updated. She started to talk about XXXX

debt protection laws but I explained to her FDCPA is Federal and that I am a

resident of XXXX.

I started to explain to her that my call in registered on the governments Do Not

Call list, but I was interupted by her. She told me that this is not a solicitation and

that XXXX provided the phone number to them. XXXX told me that because my

phone number is registered in XXXX that there are no stipulation for the FDCPA.

I explained FDCPA part 1692b ( 3 ) to her but she got mad at me, told me " Thank

you for calling One Main Financial '' and I interrupted her, telling her " One

moment, one moment '' but click. XXXX hung up on me. I had a felling she was

going to hang up on me and sure enough she did.
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03/24/2016 Debt collection Other (i.e. phone, health club, etc.)

03/20/2016 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt
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I called One again and I asked to speak with XXXX or her supervisor. XXXX took

my call, I asked her if she hung up on me, she asked who I was and she told me

she did not know who I was. I explained to her that I had just spoken to her but

she still did not know who I was. She asked me to refresh her memory and I did. I

told her you had hung up on me.

I read the FDCPA to her, part 1692b ( 3 ). I told her how I spoke with their

representative a few weeks ago about the same. She told me she would have a

supervisor call me. She asked me if there is anything else she can do for me and I

told her no, other than to stop calling me. She said something, I continued, to tell

her " other than to have her supervisor to call me of course. '' XXXX kindly told me

that there will be no more call to me, that is all she can do, how she will put in a

complaint for me and best of luck, have a good one. I told her " Thank you '' and

out of no where, I mean out of no where the tone of XXXX 's voice changed and

her attitude changed from day to night. She snapped at me and told me " Are you

done, OK, are we done. '' I told her there is no reason to be like that. XXXX told

me " I WAN NA MAKE SURE, NO-NO-NO, I WAN NA MAKE SURE THAT YOU

'RE NOT SAYING THAT I AM HANGIN UP ON YOU- I WAN NA MAKE SURE

ALL OF YOUR THOUGHTS AND CONCERNS ARE COMPLETE. '' I responded

to her " But you did hang up on me. '' She told me she was ending the call and I

told her I would be doing the same and we ended the call.

Collection company refuses to provide information as to name of creditor. They

only provide a database listing showing my name and an amount allegedly owed. I

have recently suffered from identity theft, and have had a number of claims for

services that have been provided in states where I do not live, and have never

lived in or have not lived in for 10+ years.

I had my report pull in XXXX XXXX I found unverified information listed on my
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Convergent Resources, Inc. SC 297XX Web

AMCOL Systems, Inc. OH 431XX Web
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report.I received a information that under the Fair Debt Collections Practices Act, I

am requesting that you allow me to validate the alleged debt. I am aware that

there is a debt from AMCOL SYSTEMS INC but I am unaware of the amount due

and your bill does not include a breakdown of any fees.

Additionally, I am allowed under the HIPAA law [ HEALTH INSURANCE

PORTABILITY AND ACCOUNTABILITY ACT OF XX/XX/XXXX ], to protect my

privacy and medical records from third parties. I do not recall giving permission to {

name of provider } for them to release my medical information to a third party. I am

aware that the HIPAA does allow for limited information about me but anything

more is to only be revealed with the patients authorization, therefore my request is

twofold and as follows : Validation of Debt and HIPAA authorization -Please

provide breakdown of fees including any collection costs and medical charges -

Provide a copy of my signature with the provider of service to release my medical

information to you -Cease any credit bureau reporting until debt has been

validated by me Please send this information to my address listed above and

accept this letter-sent certified mail as my formal debt validation request, which I

am allowed under the FDCPA.

Please note that withholding the information you received from any medical

provider in an attempt to be HIPAA compliant can be a violation of the FDCPA

because you will be deceiving me after my written request. I request full

documentation of what you received from the provider of service in connection

with this alleged debt.

Additionally, any reporting of this debt to the credit bureaus prior to allowing me to

validate it may be a violation of the Fair Credit Reporting Act, which can allow me
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03/20/2016 Debt collection Other (i.e. phone, health club, etc.)
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Improper contact or sharing of info Talked to a third party about my debt
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I C SYSTEMS COLLECTIONS # XXXXI believe under the Fair Debt Collections

Practices Act, I am requesting that you allow me to validate the alleged debt. I am

aware that there is a debt from MEDICAL-XXXX but I am unaware of the amount

due and your bill does not include a breakdown of any fees.

Additionally, I am allowed under the HIPAA law [ HEALTH INSURANCE

PORTABILITY AND ACCOUNTABILITY ACT OF 1996 ], to protect my privacy and

medical records from third parties. I do not recall giving permission to { name of

provider } for them to release my medical information to a third party. I am aware

that the HIPAA does allow for limited information about me but anything more is to

only be revealed with the patients authorization, therefore my request is twofold

and as follows : Validation of Debt and HIPAA authorization -Please provide

breakdown of fees including any collection costs and medical charges -Provide a

copy of my signature with the provider of service to release my medical

information to you -Cease any credit bureau reporting until debt has been

validated by me Please send this information to my address listed above and

accept this letter-sent certified mail as my formal debt validation request, which I

am allowed under the FDCPA.

Please note that withholding the information you received from any medical

provider in an attempt to be HIPAA compliant can be a violation of the FDCPA

because you will be deceiving me after my written request. I request full

documentation of what you received from the provider of service in connection

with this alleged debt.

Additionally, any reporting of this debt to the credit bureaus prior to allowing me to

validate it may be a violation of the Fair Credit Reporting Act, which can allow me

to seek damages from a collection agent. I will await your reply with above

requested proof. Upon receiving it, I will respond by certified Mail.

Page 13247 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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I.C. System, Inc. OH 431XX Web
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03/15/2016 Debt collection Medical

03/15/2016 Debt collection Medical

03/01/2016 Debt collection Other (i.e. phone, health club, etc.)

03/20/2016 Debt collection I do not know

03/20/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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I am XXXX military and as such receive XXXX % coverage of all medical and am

void of any financial liability. I 'm protected by my federal military enlistment

contract and the Soldiers and Sailors Act. I asked if they accepted tricare - they

said yes. I told them that I would not approve any treatment not covered under my

insurance. I was told it would be no problem. This is an issue that needs resolved

between the medical biller and my insurance company. Whatever that end is, I

should not be considered a responsible party.

I am XXXX military and as such receive 100 % coverage of all medical and am

void of any financial liability. I 'm protected by my federal military enlistment

contract and the Soldiers and Sailors Act. I asked if they accepted tricare - they

said yes. I told them that I would not approve any treatment not covered under my

insurance. I was told it would be no problem. This is an issue that needs resolved

between the medical biller and my insurance company. Whatever that end is, I

should not be considered a responsible party.

Canceled service due price increase, that was not part of contract

Midland funding has XXXX accounts on my credit reports and they constantly

update these accounts as if they are valid and new every month they re-age these

accounts I 've tried many times to dispute and delete to no avail. I 'm trying to buy

a home and these are not valid or current items

I borrowed {$20000.00} on a Visa to pay my Mortgage, it was a secured loan

against my house. When the HOA foreclosed, they sold my house at auction

XXXX XXXX for {$50000.00}. My attorney told me the HOA assumed liability of the

{$20000.00} XXXX Lien. I called the lawyers for HOA and they say they asked for

payoff from the XXXX XXXX XXXX collecting for the {$20000.00} Visa but XXXX

refuses to give the HOA atty. a payoff amount. I called the XXXX XXXX XXXX and

XXXX who I had spoken to before, suddenly adopted a sing-song tone and
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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CMRE Financial Services, Inc. TX 770XX Web Servicemember

Credit Consulting Services, Inc. TX 770XX Web Servicemember

Credence Resource Management, LLC VA 226XX Web Older American

Encore Capital Group MD 211XX Web

Mandarich Law Group, LLP CA 941XX Web
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Consent provided 03/15/2016 Closed with explanation Yes No

Consent provided 03/15/2016 Closed with explanation Yes No

Consent provided 03/01/2016 Closed with non-monetary relief Yes No

Consent provided 03/20/2016 Closed with non-monetary relief Yes Yes

Consent provided 03/20/2016 Closed with explanation Yes No
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1832963

1810693
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03/16/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was paid
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answered " I ca n't give you legal advice. '' I asked again, I 'm not asking you for

advice I 'm asking what is your intention, why are n't you giving the attorney for the

HOA a payoff amount and demanding payment? XXXX repeated " I ca n't give you

legal advice. '' On XXXX XXXX, XXXX I wrote a letter and mailed by US Post

Office on XXXX XXXX with signature required which I am attaching the letter to

XXXX instructing them to give payoff to the HOA attorney. I need your help so they

will not do a charge off which will hurt my credit. It is on my credit report as a

current debt of {$25000.00} for Visa CACH but as of XXXX XXXX, XXXX we

passed the date of redemption when the Deed was transferred to XXXX XXXX on

behalf of HOA and the HOA assumed that XXXX Lien.

Please do not let Mandarich Law Group do a charge off and if you can help please

force them to demand and not accept anything less than the whole {$25000.00}

that was due. I am also attaching their XXXX XXXX, XXXX receipt to me for my

last payment of {$50.00} to Mandarich Law Group CACH on XXXX XXXX, XXXX.

On XXXX/XXXX/XXXX my application could not be accepted to rent an apartment

based on my credit report which shows this as a current debt. In order to rent a

place I need this debt removed to help restore my credit.

Thank you for your help to protect my credit and I gave permission to publish for

people in a similar position to know the consequences to your credit and if the

collection agent refuses to cooperate, the Consumer Financial Protection Bureau

is our Champion.

More than a decade ago I incurred a debt with XXXX of {$10.00}. XXXX was the

bank that issued the credit card for XXXX and XXXX. XXXX XXXX XXXX

purchased the debt and took me to court where a judge gave me a judgment of

{$8300.00} and monthly payments of {$100.00}. I paid this {$100.00} religiously
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Selip & Stylianou, LLP NY 115XX Web
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1834094
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03/21/2016 Debt collection Medical

03/21/2016 Debt collection Auto
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt was paid
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every month and have bank records to prove it.

I recently received a threatening and disturbing letter from Selip & Stylianou , LLP

who claim they are attorneys at law trying to collect a sum of {$12000.00}. The

judge already had a judgment which I paid and then the rest was charged off from

my taxes. I have worked very hard to pay this bill and build my credit and these

people are harassing me.

I wish to file a formal complaint against Selip & Stylianou , LLP, Attorneys at Law

at XXXX XXXX XXXX XXXX, XXXX XXXX, XXXX, NY XXXX. Enclosed is a copy

of their letter.

This is in reference to my complaint and disputed in submitted via CFPB in XXXX

2015 of which I have not yet had any response. The disputes complaint number

is:XXXX and to re iterate ; I was informed by the IRS that my personal information

had been used and advised me what I should do as a victim of Identity Theft. I am

contacting all account that do not belong to me and have been opened

fraudulently. I forwarded my Identity Theft Affidavit via the CFPB portal ( 9 )

months ago and I would like this matter addressed as it is causing great hardship

to my life.

As on all XXXX of my credit bureaus Toyota motor company has filed inaccurate

information on me, they refuse to remove it but under by it 's very name, the Fair

and Accurate Credit Transactions Act places new emphasis on accuracy of

information in consumer reports. XXXX FACTA sections aim to improve the

accuracy and integrity of information as well as give consumers a new right to

dispute data included in reports directly with the company that furnished it. These

sections are : Accuracy guidelines for financial institutions and creditors that

furnish information to credit bureaus. ( FACTA 312 ( a ), FCRA 623 ( e ) ( 1 ) ).
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ALCHRO INC. FL 330XX Web

Toyota Motor Credit Corporation AL 364XX Web Servicemember
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Consent provided 03/21/2016 Untimely response No

Consent provided 03/22/2016 Closed with explanation Yes Yes
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1840882

1842135

Page 13272 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/02/2016 Debt collection Other (i.e. phone, health club, etc.)

03/02/2016 Debt collection Other (i.e. phone, health club, etc.)

03/02/2016 Debt collection Medical

03/02/2016 Debt collection Other (i.e. phone, health club, etc.)

03/24/2016 Debt collection Other (i.e. phone, health club, etc.)

03/21/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid

False statements or representation Attempted to collect wrong amount

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Disclosure verification of debt Not given enough info to verify debt
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Ability of consumers to dispute information with companies that report to credit

bureaus. ( FACTA 312 ( c ), FCRA 623 ( a ) ( 8 ) ). This information has to be

removed or I am going to sue Toyota motor company for false inaccurate

information. This needs to be done ASAP. This is a clear volition of the credit act,

it was removed from all three bureaus and then placed back on again this again is

a violation of the credit act as well

Debt was already to XXXX and account was satisfied by company paid Dynamic

recovery has bought old credit report from third party.

Debt was already to XXXX and account was satisfied by company paid XXXX has

bought old credit report from third party.

I called the company commonwhealth they report it a collection on my credit report

and when i called to know who was it and what for was the debt they did not find

any information on me and could not find anything all so i ask them why are you

reporting false information if you dont know who em i so i ask to remove that

collection and they said no until they find out what happend

I moved out of XXXX XXXX XXXX 2014. Almost a year later I received a letter

from a debt collection agency seeking {$5900.00}. I had no knowledge of my debt.

Under the fair credit reporting act, XXXX should have made a goodwill effort to

notify me of the debt before sending it to collections. They had my phone number

and forwarding address, yet failed to communicate and give me a chance to pay

any debt, as well as dispute inaccuracies. Because of this I have been denied

XXXX apartments and it has severely affected my credit score.

Creditor XXXX, XXXX repeatedly attempting to collect a debt after Bankruptcy

discharge.

XXXX opened up an account for someone and used my name and address to

commit fraud against me.
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Dynamic Recovery Solutions, LLC CA 920XX Web

Pinnacle Credit Services, LLC CA 920XX Web

Commonwealth Financial Systems, Inc. TX 785XX Web

National Credit Systems,Inc. MA 015XX Web

Convergent Resources, Inc. MD 212XX Web

Diversified Consultants, Inc. MI 493XX Web

Page 13277 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 03/02/2016 Closed with non-monetary relief Yes No

Consent provided 03/02/2016 Closed with non-monetary relief Yes No

Consent provided 03/02/2016 Closed with explanation Yes No

Consent provided 03/02/2016 Closed with explanation Yes No

Consent provided 03/24/2016 Closed with explanation Yes No

Consent provided 03/21/2016 Closed with explanation Yes No
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1811733

1811191

1811158

1811837

1848499

1842959
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03/02/2016 Debt collection Other (i.e. phone, health club, etc.)

03/21/2016 Debt collection Medical

03/21/2016 Debt collection Medical

03/02/2016 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Frequent or repeated calls

False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Not given enough info to verify debt
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The account was closed and sent to a collection agency that illegal found my

social security number and linked a bad debt account to my personal history.

I received repeated phone calls to my cell phone IC Systems today I finally

contacted a manager XXXX XXXX to stop blowing up my cell phone and

demanded all communication only by mail be sent to me

" Account Services '' is sending me letter and making threatening calls regarding

an incorrect statement. In 2013 XXXX XXXX XXXX contacted me for the same

and upon further investigation they suggested that I do n't owe anything and I have

a letter stating that they were suspending all collections activity. I tried to explain

the same to " Account Services '' and they are unwilling to listen to me and

threatening to impact my credit score. My File # XXXX. I need help to resolve this

matter as I do n't owe this money however I am being harassed and threatened by

this company.

We represent XXXX and XXXX XXXX. Despite being provided on multiple

occasions with insurance information, XXXX XXXX XXXX has continually refused

to bill the XXXX ' medical insurance company, and now their automobile insurance

company, for bills that resulted from an automobile accident. It has assigned these

accounts to XXXX different collection agencies, the most recent being XXXX

XXXX XXXX and Patient Account Services, both of XXXX, Florida. Further,

despite instructions to the contrary, these collection agencies have refused to

cease communication with our clients and to communicate with us, the law firm.

As recently as today, XXXX XXXX, 2016, Patient Account Services contacted our

clients via telephone.

There is a company that bought a bad debt of mine from the past. I already paid

the price of it hindering my credit the first time when it was with the original creditor

why are these companies allowed to continue to buy it and place it over & over on
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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I.C. System, Inc. WA 980XX Web Servicemember

Account Services Collections, Inc TX 752XX Web

Patient Account Services, LLC OH 432XX Web

Synchrony Financial FL 339XX Web
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Consent provided 03/02/2016 Closed with explanation Yes No

Consent provided 03/21/2016 Closed with explanation Yes Yes

Consent provided 03/21/2016 Closed with explanation Yes No

Consent provided 03/02/2016 Closed with explanation Yes No
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1810799

1843064

1841902

1813816
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03/21/2016 Debt collection Other (i.e. phone, health club, etc.)

03/02/2016 Debt collection Auto

03/07/2016 Debt collection Other (i.e. phone, health club, etc.)

03/07/2016 Debt collection Other (i.e. phone, health club, etc.)

03/02/2016 Debt collection I do not know

03/02/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt is not mine
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our credit. If we as citizens have a bad time in our lives and are trying to repair and

move forward why are these types of things permitted??

I 'm XXXX years old and used a website For the first time ever using credit karma

to check my credit. Upon looking through the whole website I realized under

collections, I owed!! What? I 've never owed anything and always paid all bills. I

noticed it was a " Sportmans Guide '' under XXXX ( which is the worst credit rating

and have horrible accuracy and will make even the most responsible person still

look bad with a horrible report ) The debt collector was JNR Adjustment Company.

Says I owed a balance of XXXX. I 've never once ordered or purchased anything

like this.my father and I have the same name and I thought possibly it was

confusing him and I. This does n't add up and I 'm XXXX % sure this is WRONG

AND A MISUNDERSTANDING. I 'm young and have no one to help me through

life so I am relying on myself and my credit to help me through life. Realizing I owe

and this is stuck on my credit report is absolutely an incovenience and effects my

future life drastically. This needs to be fixed immediately ...

United Auto Credit calls entirely too many times a day but when they contact my

family members and job several times a day it is too much. They even dogged to

find family members I rarely see and talk to and called them.

This was removed from my credit report then it reappeared.

They call daily ( in the morning ) and sometimes multiple times during the day ( as

late as XXXX ). Either they wo n't leave a message, they talk very suspiciously, or

there 's complete silence on the line when I try to communicate with them.

TALKED, FRAUDULANTLY POSTED TO CREDIT REPORT, WOULD NOT

RESPOND, MADE SEVERAL SCARY PHONE CALLS TO ME AND MY

DAUGHTER, THREATENED TO PHYSICALLY HARM ME.

IC System has refused to acknowledge my debt validation letter. I mailed it

certified on XXXX/XXXX/16. I do not owe this purported debt. I am attaching a
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Company believes the complaint is the result of a misunderstanding

Company believes it acted appropriately as authorized by contract or law

Company believes the complaint is the result of a misunderstanding

Company disputes the facts presented in the complaint

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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JNR Adjustment Company, Inc RI 028XX Web

United PanAm Financial Corp. GA 300XX Web

The CMI Group, Inc. NY 111XX Web

Hunter Warfield, Inc. NC 276XX Web

MRS BPO, L.L.C. OH 458XX Web

I.C. System, Inc. CA 900XX Web
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Consent provided 03/21/2016 Closed with explanation Yes No

Consent provided 03/02/2016 Closed with non-monetary relief Yes No

Consent provided 03/09/2016 Closed with non-monetary relief Yes No

Consent provided 03/07/2016 Closed with explanation Yes No

Consent provided 03/02/2016 Closed with non-monetary relief Yes No

Consent provided 03/02/2016 Closed with explanation Yes No
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1842625

1812923

1819909

1821001

1813281

1812251
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03/07/2016 Debt collection Credit card

03/02/2016 Debt collection Mortgage

03/02/2016 Debt collection I do not know
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Disclosure verification of debt Right to dispute notice not received

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine
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certified on XXXX/XXXX/16. I do not owe this purported debt. I am attaching a

debt validation letter and proof that I do not owe this debt. By law they are required

to respond to my validation letter. Once they go through the validation processs,

they will see that I do not owe this debt.

On XXXX XXXX, 2015 I called XXXX. I verbally requested that they send me

verification that they owned the debt. I also wrote them on XX/XX/XXXX and have

yet to receive anything from them at all. I have requested that they stop reporting

to the credit bureaus and they have not stopped. When I disputed it with the credit

bureau they responded back stating that XXXX sent them information stating that

they own a debt that I owe. Well, I 'm still waiting on this as I have a right to see

that they do in fact own any debt that I owe.

We paid OCWEN the final balance owed to them on XXXX. The original loan was

with GMAC who sold it to OCWEN. My husband and I are trying to get a loan

against our house. The original loan was paid in XXXX XXXX. The second loan

was paid on XXXX XXXX. We currently do n't own anything on the house. The

only thing keeping the loan from being approved is ... ..OCWEN NEVER sent a

lean release to the County, nor did we receive anything from them. I 've called at

least 5 times, getting a different answer every time. The most recent, I was told

that a copy of a letter stating that the loan had been satisfied would be emailed to

me on XXXX/XXXX/XXXX. Today, XXXX/XXXX/XXXX, XXXX XXXX Central time I

have yet to receive it. The person I contacted today told me it would take 5 to 7

days to get the email. I asked why it took so long and was told that 's how long the

process takes. We need to have the remodeling complete by the end of XXXX

XXXX in order to sell our house because we will be moving out of state. Is there

anything I can do to expedite this process of getting the lean removed?

I have a new cell number. Apparently the previous user owed money to someone.

A collection agency has called from at least XXXX XXXX XXXX XXXX different
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public response

Company can't verify or dispute the facts in the complaint

Page 13297 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Capital One GA 319XX Web Servicemember

Ocwen MO 641XX Web

Southwest Credit Systems, L.P. WI 549XX Web
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Consent provided 03/07/2016 Closed with explanation Yes No

Consent provided 03/04/2016 Closed with explanation Yes No

Consent provided 03/02/2016 Closed Yes No
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1819815

1814018

1813774
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03/02/2016 Debt collection Credit card

03/16/2016 Debt collection Medical

03/16/2016 Debt collection Credit card
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt was paid
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numbers. I have told them I am not the person they are trying to collect from, they

say they will take the number out of their system, or do not even have it in their

system. Then I get more calls. They are either incompenent or liars. They are

Southwest credit, the calls are from XXXX XXXX, NJ The calls come from : XXXX

XXXX XXXX or XXXX ; XXXX XXXX XXXX or XXXX ) ; or XXXX ( XXXX or XXXX

)

My Macy 's account managed by Citibank was written off in XXXX. The balance

was moving around to different companies after the write off. That added money to

the balance. Citibank took the balance back for the collection agencies and issued

a XXXX in XXXX for the higher balance. I wrote the CFO of Citibank by certified

mail but he did not answer me and I wrote the XXXX and they did not answer me.

But this activity is a violation of XXXX XXXX, Citibank can not keep a AR on their

books that was written off in XXXX and then issue a XXXX in XXXX. This

misstates their treasury requirements with the Fed and misstates their filingswith

the SEC, plays with my credit reporting and distorts my rights under XXXX code

regarding the reporting of income. Is this what Obama agreed too?

I am a victim of identity theft I have notified the Credit bureaus about this account

being fraudulent I also sent a letter to National Service Bureau Inc to the address

that the credit bureau had for them. They never noticed me about this fraudulent

debt and just put it on my credit report. when i wrote them a letter it came back to

me because the address they provided to the credit bureaus is wrong. They are

knowingly and willingly reporting fraudulent information and have caused my credit

score to drop.

This debt was negotiated with the collection agency to be paid for a settlement

sum and they agreed to remove it from my credit report. They continue to report

this debt as being open collection even though it has been paid. They also are not

abiding by our agreement to remove as open from my credit report.

Page 13303 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Citibank PA 189XX Web

Seattle Service Bureau, Inc CA 928XX Web

Encore Capital Group AZ 853XX Web Servicemember
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Consent provided 03/02/2016 Closed with explanation Yes No

Consent provided 03/16/2016 Closed with explanation Yes Yes

Consent provided 03/16/2016 Closed with explanation Yes Yes
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1813105

1834462

1836099
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03/16/2016 Debt collection I do not know

03/10/2016 Debt collection I do not know

03/03/2016 Debt collection Medical

03/10/2016 Debt collection Medical
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy
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Someone used my personal information and identity to obtain services. I did not

create this debt. I am a victim of identity theft. I have reported this to the police and

have tried several times to have the collection agency to correct their records.

They continuously ignore my dispute and verified this fraudulent account with the

credit bureaus. I have sent them certified letters, ID theft police reports and

disputes to the collection agency and credit bureaus. They continue to report this

fraudulent account and violate my FDCPA, FCRA and Rosenthal Act. This has

given me great distress and the fraudulent reporting is damaging my good credit. I

contacted the collection agency via mail and have not received any response

National credit systems is well aware that this account is fraudulent and still

verifying it with the credit bureaus.

COMPANY CONTINUES TO CALL BUSINESSES AND RELATIVES TO

COLLECT A DEBT I DO NOT OWE. CALLS UPWARDS OF FIVE TIMES A DAY,

NOT INCLUDING T HOSE CALLS TO BUSINESSES AND RELATIVES.

REGARDING A DEBT I DO NOT OWE. THESE CALLS NEED TO STOP. THEY

ARE THREATENING AND RUDE. THIS BILL IS NOT MINE, AND IS YEARS

OLD, NO LONGER COLLECTIBLE LEGALLY. THESE EFFORTS CONSTITUTE

FRAUD AND ARE ILLEGAL AND MUST STOP.

THIS IS A MEDICAL EXPENSE COVERED BY MY EMPLOYER HEALTH

INSURANCE - MY WIFE WAS PRESSURED INTO MAKING A PAYMENT & WAS

TOLD IF SHE PAID HALF NOW THEY WOULD WRITE DOWN REMAINING

MEDICAL BILL - SHE PAID HALF OF WHAT THEY WERE ASKING FOR & DID

STOP THIER HARASSING CALL BUT DID NOT UPDATE CREDIT REPORT.

NOW AFTER 7YRS SINCE SAID XXXX IS STILL SHOWING UP ON CREDIT

REPORT

Accelerated Receivables Management Inc. from XXXX Florida licensed in Texas

Registration No. XXXX. Texas XXXX XXXX. XXXX trying to collect from XXXX
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Company believes it acted appropriately as authorized by contract or law
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National Credit Systems,Inc. CA 908XX Web

Weltman, Weinberg & Reis AZ 852XX Web

Receivables Management Partners, LLC TX 782XX Web Servicemember

Accelerated Receivables Management, Inc. OK 740XX Web
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Consent provided 03/16/2016 Closed with explanation Yes No

Consent provided 03/15/2016 Closed with explanation Yes No

Consent provided 03/03/2016 Closed with explanation Yes No

Consent provided 03/15/2016 Untimely response No
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1836072

1826315

1812788

1826301
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03/11/2016 Debt collection Other (i.e. phone, health club, etc.)

03/07/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount
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XXXX XXXX XXXX That filed Chapter XXXX Bankruptcy in XXXX and the

company was purchased by XXXX XXXX XXXX XXXX XXXX XXXX and the

Department of Justice filed a lawsuit for fraud for overcharging and kickbacks to

physicians. First the letter was sent to me by the collection agency then when I

disputed the bill I received a letter with an attorney letterhead collecting the same

debt same address but saying the Insurance Company sent me the money and did

not send it to XXXX XXXX XXXX, first I have the office visit from

XXXX/XXXX/XXXX and there were XXXX tests ordered not XXXX and why would

not just say they were licensed in XXXX why did they get licensed in XXXX XXXX

XXXX filed a Cease and Desist order for Accelerated Receivables Management

Inc., not to be collecting from clients that they had no clue that they even owed the

alleged debts and sending letters to patients. I have all the documents but they

have not provided me a signature that shows I signed to have XXXX lab tests

drawn and they were supposed too send my labs to XXXX XXXX not XXXX XXXX

XXXX. Make it clear they filed Chapter XXXX Bankruptcy Not me. Thanks XXXX

XXXX

I do n't recognize a debt forwarded to this company in my name. I received a

random email 3 days ago on an account I do n't use ( luckily randomly checked my

inbox today ). It was related to XXXX XXXX, whom I was a client of in 2015 but do

n't recognize the charge they 're pursuing against me. I never did a {$100.00}

transaction, which both companies say I owe. I refuse to pay something I did n't do

and will not tolerate any impact to my credit.

Midland Funding has been trying to collect for the wrong balance for years! High

balance is just over {$700.00} for original creditor, and Midland is trying to collect

over {$1000.00}!!! Midland is also showing a Payment History and MONTHLY

TERMS!!!! I never signed an agreement with this company! Under status it says

CLOSED Collection on XXXX and XXXX Reports and yet they are still reporting!!!!

Page 13317 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law
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TrueAccord Corp. PA 193XX Web

Encore Capital Group LA 700XX Web
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Consent provided 03/11/2016 Closed with explanation Yes No

Consent provided 03/07/2016 Closed with explanation Yes No
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1825920

1819189
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03/16/2016 Debt collection Credit card

03/07/2016 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt
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Last status update for XXXX and XXXX is XXXX/XXXX/XXXX. XXXX is

XXXX/XXXX/XXXX. PLUS I never did received a debt validation from this

company when I sent one years ago! Says Original creditor is XXXX or XXXX

XXXX and I never signed anything for that company! I believe the original

company is XXXX!!

The first communication that I received from the debt collector was a court

summons delivered to my mother in laws home. I received the summons in hand a

week later from her. The summons stated that i alledgedly owed money to the

debt collector. There was no advisement that I had the right to dispute the debt

and that I had 30 days to demand that the debt collector validate the debt. I then

attempted to demand validation of the debt after doing online research. i sent a

certified letter 9 days ago on XXXX XXXX, 2016. The post office told me today,

XXXX XXXX, 2016 at approximately XXXX XXXX that the certified letter had been

attempted to be delivered on XXXX XXXX, 2016 ( 2 days after I mailed it ) but was

not accepted by the debt collector. So as of today, XXXX XXXX, 2016 I am

withoyut knowledge or information sufficient to form an opinion as to the truth and

accuracy of the claim and based on that i deny generally and specifically the claim

of debt to this collector.

The required " Debt Validation '' that was requested XXXX 2015 went

unresponsive to.By Midland funding. They sought to action court case in one

county, which Judge threw out for " Failure to Prove debt ownership '' One year

later Debt collector seeks to again collect on debt not validated, Fail to prove the

have purchased the debt from creditor, and refused to stop communicating threats

to family member 's.

MidlandFundingc/oXXXXhas.Thiscompanyhasactedcapriciouslytocollectonadebt,

Theseactions

alsoviolatedtheconsentagreementFileNo.XXXXbyCFPBadministrative adjudication
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Blatt, Hasenmiller, Leibsker & Moore, LLC IN 474XX Web Servicemember

Encore Capital Group MI 484XX Web
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Consent provided 03/16/2016 Closed with explanation Yes No

Consent provided 03/07/2016 Closed with non-monetary relief Yes No
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1835828

1821098
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03/11/2016 Debt collection Credit card

03/16/2016 Debt collection Medical

03/16/2016 Debt collection Credit card
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Taking/threatening an illegal action Seized/Attempted to seize property

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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This number called me:XXXX. I was told I need to call because of a legal claim

against me. Naturally, I called. Zenco Collects representer told me I will be taken

to court and I will lose my XXXX license if I do not pay. He implied that again

during the conversations. Then of course, I can only think of that issue and I got

my XXXX. I cried. And basically he said he will hang up and does not need to hear

me cry and that I will owe more than I should if I do not resolve this issue with him

now. I was told that he is recording our conversation and can be used in court.

Please do. Please listen to the recording and see how he intimidates and says he

needs to speak with the lawyers and that if by XX/XX/XXXX I will be again taken to

court. I will be paying more than I should.

Collection service is constantly sending paper notice to collect a debt for someone

who does n't reside at my address. I 've spoken to the agency and had the letters

sent back to them but the notices keep coming to my address.

I am a victim of XXXX in the way of financial, XXXX abuse.

My ex husband opened this account in my name for a computer because if I

remember correctly he could n't get a loan. It should have been a red flag then.

They had called incessantly for years and he has never resolved it.

Could you please look into the original documents and how this was opened in my

name. I looks as if it was done with some kind of credit card, so he could have

used my information without needing my signature.

He has been sued for fraud and had a {$160000.00} judgment against him. Ran

over my foot and left the scene and it was considered a XXXX XXXX, but the

judge just charged him a fine. He also owes the IRS, Lost our home etc ... And yet
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company can't verify or dispute the facts in the complaint
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ZENCO COLLECTION, LLC CA 913XX Web

Delmarva Collections, Inc. MD 212XX Web

Encore Capital Group PA 190XX Web
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Consent provided 03/11/2016 Closed with explanation Yes Yes

Consent provided 03/16/2016 Closed with explanation Yes No

Consent provided 03/16/2016 Closed with explanation Yes Yes
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1826561

1834712

1834259
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03/07/2016 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Used obscene/profane/abusive language
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Nothing is his fault

I was contacted by National Credit Systems about a debt that was owed from an

apartment I lived at close to a year ago. They stated there were damages that

would need to be paid for. I agreed to pay for part of the damages, but they

mentioned the microwave was broken, which would not have involved me since I

never used to the microwave out of my time of over a year of living at the

apartment. I filed a dispute with them and followed up later. They stated that the

apartment has not responded and would have two weeks to respond to the dispute

or they would drop the microwave case and I would just owe the rest of the debt. I

called two weeks later and the woman handling my case stated that since I never

submitted proof that I was not the cause of that particular damage I would still

have to pay. When I brought up that I had been told previously that the debt would

be dropped in two weeks if they did not hear from the apartment they said that was

not the case and there is no time limit for the apartment complex to respond to a

dispute. This makes no sense as then every dispute ever made could be won by

not responding. When I asked her directly about what she had told me the week

before she did not answer and transferred me to her supervisor. The supervisor

would interrupt me mid question and not let me get a word in. I was not able to ask

any of the questions I had for him regarding my case as he would just interrupt

me. I also wanted to ask him if I would be able to get an extension on my time to

prove that I did not break the microwave since I was not looking for any previous

evidence because I was told that I did not need to as the case would be dropped if

the apartment did not respond. The woman handling my cases ' name was either

Heal or Heel and her supervisor was XXXX XXXX. Eventually XXXX became

angry and hung up the phone on me. I recorded the most recent phone call if the

evidence is required of me. It was disappointing to not get any answers to my

questions and to be talked down to and responded to so aggressively.
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Company believes it acted appropriately as authorized by contract or law
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National Credit Systems,Inc. TX 786XX Web
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Consent provided 03/07/2016 Closed with explanation Yes No
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03/11/2016 Debt collection Credit card

03/07/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Improper contact or sharing of info Contacted me after I asked not to
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I obtained a credit card while living in Kentucky. In XXXX I became delinquent due

to not working while XXXX going through XXXX and XXXX. The credit card was a

secured card for {$200.00} so I had {$200.00} already on deposit with the credit

card company ( XXXX ). Even though I had prepaid the {$200.00}, when I was

able to go back to work I paid well over the {$200.00} to the collection agencies.

XXXX collection agency was XXXX XXXX then it changed to XXXX.in XXXX. Now

XXXX XXXX from XXXX XXXX XXXX XXXX. ( XXXX ) is calling and when I tried

to explain what happened and that I had paid he said he did n't care if I had paid

and said I owe them {$1500.00} ( on a {$200.00} secured card. ) He threatened to

take me to court. The company has made multiple calls in the same day and has

even before XXXX. and at least twice after XXXX. I have paid over the {$200.00}

and it is my understanding that when you enter an agreement in the state of

Kentucky there is a 5 year statue of limitation from time of delinquency but he 's

saying he has until XXXX of this year.

Received letter from Maury Cobb Attorney At Law LLC- trying to collect a debt.

That is not our debt, called them to let them know that the person to which debt

belongs to does not live here nor has never lived here. They did not let me explain

this and they hung up the phone on me, I tried to call them again to explain and

was hung up on again. The Letter is addressed to XXXX XXXX which is my

husband 's name XXXX XXXX but he is XXXX, the debt is for XXXX XXXX XXXX.

When we first received a letter from XXXX to whom the debt is with. We called

them to inform them that the Debt was for XXXX XXXX XXXX, who has never

lived at this address, to please correct there records. Please Help me with this

matter for obviously the staff at the Law Office was very rude and did n't let me

explain this. I did n't want to speak about the debt for this is not our business, just

to let them know that this person does not live here and has never lived here, They

need to stop sending this letters to my home. I received the letter on
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Company believes it acted appropriately as authorized by contract or law
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JPMorgan Chase & Co. TN 380XX Web

Maury Cobb, Attorney at Law, LLC FL 344XX Web
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Consent provided 03/11/2016 Closed with explanation Yes No

Consent provided 03/07/2016 Closed with explanation Yes No
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1825539

1820985
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03/11/2016 Debt collection I do not know

03/16/2016 Debt collection Medical

03/16/2016 Debt collection Credit card

03/11/2016 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Frequent or repeated calls

Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Right to dispute notice not received

Disclosure verification of debt Not given enough info to verify debt
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XXXX/XXXX/2016 and called them this same day. If you would like I can e-mail or

fax the letter to you.

Thank You

The are searching for a XXXX XXXX who had this # previously. I have had the

number since XXXX 2015 and keep telling them she ca n't be reached at this

number but they continue to call several times a day.

I never received any notification from Fresno Credit Bureau about this debt. The

address they have is an old XXXX that I did live at in 2012, so I should have

received something if they did send it.

As we lived in XXXX, CA, I am confused as to why we would be billed from a

company, according to the internet is, located in XXXX XXXX, CA ( 60+ miles

away ). At this point, I would require proof of the debt, as I have no knowledge of

it. Please send me a copy of a signed contract and proof that Fresno Credit

Bureau was assigned this debt and has a legal right to collect on it. My email

address is XXXXXXXXXXXX.

Thank you, XXXX XXXX

Cach LLC never contacted me once about a debt they purchased XXXX

XX/XX/XXXXXXXX purchased it from XXXX in XXXX. I havent made a payment

on this debt since XXXX. XXXX removed their account fTom my credit report

because it 's over 7 years old. Cach LLC however is falsely saying it did n't go

delinquent until XXXX and refuses to remove it. When I asked them to send me

verification of the debt they refused to do so.

I found a wrongful credit reporting on my credit report and want it removed.

Debt Collection Company : Pinnacle Credit Services LLC XXXX XXXX XXXX

Page 13352 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law
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Penn Credit Corporation PA 173XX Web

Fresno Credit Bureau CA 928XX Web

SquareTwo Financial Corporation MN 558XX Web Servicemember

Pinnacle Credit Services, LLC OH 435XX Web
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Consent provided 03/16/2016 Closed with explanation Yes No

Consent provided 03/16/2016 Closed with explanation Yes No

Consent provided 03/22/2016 Closed with explanation Yes No

Consent provided 03/13/2016 Closed with explanation Yes No
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1829138

1835189

1834811

1828808
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03/07/2016 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Frequent or repeated calls
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XXXX XXXX XXXX, XXXX XXXX Refuses to Answer a demand to Verify Debt

This Demand was Sent by Email, USPS and through XXXX without a response!

XXXX Account Name : XXXX XXXX Account Number : XXXX XXXX XXXX Dated :

XXXX XXXX, 2014 Dear Sir/Madam : I am disputing obligation to pay this account.

Suspend all collection efforts until dispute can be validated with the Federal Fair

Debt Collection Act Title VIII.

I am writing in response to Wrongful Credit Reporting of a debit. I do not believe I

owe what you say I owe. I am disputing the debt.

I am respectfully requesting that you provide me with the following information : -

What the money you say I owe is for - Any credit application for this debt - Any

contract that I signed and dated, for this debt - A copy of any judgment - Identify

the original creditor by date, name, address and telephone number.

Further, you are instructed : All future communications with me MUST be done in

writing and sent to me by mail.

Finally, if you do not own this debt, I also request that you immediately send a

copy of this dispute letter to the original creditor so they are also aware of my

dispute with this debt.

By, XXXX XXXX XXXX XXXX XXXX XXXX, XXXX XXXX

I have been receiving calls from XXXX XXXX XXXX for some time now. They call

not only the number I gave you but others as well. However since you 've asked

me not to supply you with contact information in this statement I will not list them.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Bank of America CA 933XX Web

Page 13361 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 03/07/2016 Closed with explanation Yes No
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1820042
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03/07/2016 Debt collection Medical
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy
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They claim they are collecting from checks from XX/XX/XXXX and XX/XX/XXXX. I

have asked them on numerous occasions not to call me anymore. They still

continue to call me. Furthermore, not only do they call me still, they call me

upwards of 10 times a day. I have printed out my call logs as proof.

Besides the fact that they are obviously harassing me, I have also been hung up

on in the middle of the conversation only to be called right back within minutes. I

've even been called by a supposed supervisor named XXXX who told me she

heard the harassing phone calls and would rectify the situation. Well they never

stopped. Some of the representatives who called me are named XXXX and XXXX.

I never get a last name.

At this point I am filing this complaint as I am an informed consumer. it was n't but

90 days ago where I had completed services with a credit consulting firm and they

informed me of several laws regarding collections. I 've read the Fair Debt

Collection Practices Act and I know that they are not allowed to harass me.

Besides the fact that the debts they are attempting to collect are not legitimate as I

have contacted the banks that the collection agency claim the checks originate

from, I know that the XX/XX/XXXX date they gave me make the debts past the

statute of limitations for suing and credit reporting. Since they have now been

informed not to contact me anymore and they continue to do so they are in severe

violation of the F.D.C.P.A. Please look into this as this company should not be

allowed to collect anymore. Who knows how many people they have conned

through their illegal tactics.

I have XXXX accounts that were included in a bankruptcy and it was discharged in

XXXX 2015. Transworld or TSI/XXXX as it shows on my credit report is still

showing these accounts as open collections with remarks of Chapter XXXX
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Transworld Systems Inc. AZ 850XX Web
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Consent provided 03/07/2016 Closed with explanation Yes No
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1820489
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03/11/2016 Debt collection Medical

03/11/2016 Debt collection Other (i.e. phone, health club, etc.)

03/25/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Right to dispute notice not received
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Bankruptcy next to them.

THe debt was paid and they still have it showed as open on my credit report but

with a {$0.00} balance.

Somewhere XX/XX/XXXX or XX/XX/XXXX my cell phone was stolen and I

immediately called the XXXX to inform them of a stolen cell phone. We agreed to

keep the phone on to keep GPS signal alive to try to locate the thief while XXXX

would monitor any strange calls. That was Saturday, but on Monday I log onto the

account and saw that strange calls were made to XXXX, although I am XXXX and

I never even been in XXXX or have anybody there. So I called XXXX once again

on Monday only 40h after my first call to them and they told me that someone has

been making a calls to XXXX in amount of over a {$12.00} XXXX ... ..I just could

not believe that XXXX would let someone make in one day over a XXXX calls ...

..and then they tried to held me responsible. Anyway I did dispute the charges and

I had peace till now ... after almost 5 years some debt collection agency from

Florida ruined my credit score with the debt I never even made. I called them and

they said to me over the phone that they will send a Marshall to arrest me in 24

hours if I don`t pay.

ABSURD!!!

In XXXX I applied and was approved for my first credit card/line of credit which

was issued by XXXX XXXX on behalf of XXXX XXXX. After receiving the card in

the mail I activated the card via the automated system and was surprised that my

balance was far less than the actual approved limit. When I called customer

service, they informed me that there was an annual fee and an activation fee

which was automatically taken from the available balance when I activated the

card. I was very unhappy with this information and was NEVER advised of this

when I applied for the card. I instructed the credit card representative to cancel out

the card account, as I was not willing to pay nearly half of the available credit limit
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Company believes it acted appropriately as authorized by contract or law

Company disputes the facts presented in the complaint
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Professional Placement Services, LLC IL 600XX Web

ERC NY 100XX Web

Liberty Holdings, LLC CO 802XX Web
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Consent provided 03/11/2016 Closed with explanation Yes Yes

Consent provided 03/25/2016 Closed with explanation Yes No

Consent provided 03/25/2016 Untimely response No

Page 13376 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1827791

1828916

1848973
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the card account, as I was not willing to pay nearly half of the available credit limit

before I had even used the card. I cut the card up and never used it, but was soon

receiving notices that the account had not been closed and was delinquent. I

realize now how these kinds of things can affect my credit history, but at that point

I had no clue about how credit worked. I figured after a few years passed I would

be cleared of this obligation due to the statute of limitations. Unfortunately, it

appears that the debt was sold multiple times XXXX XXXX/XXXX/XXXX,

XXXX/XXXX/XXXX and again on XXXX/XXXX/XXXX ). The current collector who

purchased the paper on this debt on XXXX/XXXX/XXXX was granted a judgment

on XXXX, XXXX XXXX in the amount of {$1400.00}. The documents filed with the

court indicated that my brother, XXXX XXXX, had been served a XXXX for me to

appear in court on XXXX/XXXX/XXXX. I challenge the legality of that Summons as

my brother was XXXX XXXX, in XXXX XXXX that entire week on high dosage of

XXXX and passed away 2 days later on XXXX/XXXX/XXXX. I never received that

Summons or had any clue there was a judgment hearing pending against me. Fast

forward to XXXX XXXX and the creditor sent me a request for interrogatories.

Since I had not ever received any notice of this judgment until that time, I assumed

that the statute of limitations had already expired on the old XXXX XXXX account.

At any rate, I filled out the interrogatories and sent them back to the creditor and

thought I would hear something back with next steps from whoever was requesting

that information. Instead a Notice to XXXX XXXX for XXXX of Judgment was

approved by the court on XXXX/XXXX/XXXX and I was not notified of that court

decision until XXXX/XXXX/XXXX. On XXXX/XXXX/XXXX, my employer sent me

notification that the court had again granted a judgment against me on

XXXX/XXXX/XXXX. I was completely shocked, as I had never received ANY

summons to appear in court which I thought was legally required. This whole

process has been confusing and it seems extremely underhanded to serve a
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03/11/2016 Debt collection I do not know

03/16/2016 Debt collection Other (i.e. phone, health club, etc.)

03/08/2016 Debt collection Mortgage
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Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Sued w/o proper notification of suit

Taking/threatening an illegal action Seized/Attempted to seize property
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mentally XXXX person near death and never personally serve me at any point with

a Summons to appear in court. I have grown a lot personally since XXXX and now

realize how important it is to pay all creditors on time. I know I did n't handle the

XXXX XXXX account properly initially and have no problem taking responsibility to

paying an agreed amount to the original creditor. However, it seems predatory and

fraudulent that the original debt could not have been for more than {$350.00} and

now a creditor has been granted permission to garnish my wages for {$8600.00}.

Please help me sort through the legality of this situation. Thank you in advance for

your careful consideration in this matter.

Gemini Capital are notorious in trying to collect fraudulent debt. Their attorney

refused to compel discovery from the court. They claimed that they served in a

house I did not owe and also I was in XXXX at the time of service. This company

and their shady lawyers must be confronted and fight back legally. I won the set

aside Motion and got my garnished money back. I urge anyone who has a

problem with this company, please contact me at XXXXXXXXXXXX and let us get

together and hire a lawyer and file a lawsuit. This does not even have an address

or phone number you can contact them but you can contact via XXXX XXXX

XXXX XXXX, XXXX XXXX XXXX, XXXX, DE XXXX. I wish you all a great luck and

fight back if you are correct or debt is old and does not comply with the statue of

limitation. I heard this company and their shady lawyers trying to collect debts from

1970 's. Just XXXX their name and you will see the truth.

XXXX XXXX from Halstead financial has continued to call me repeatedly, he has

stated multiple times that they are taking legal action against me when I told him

my situation and offered to give them what I could he told me it was n't good

enough.

OCWEN LOAN SERVICING LLC has stolen and used my identity to purchase

insurance and pay property Taxes using my Name, Identity and property without
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GEMINI CAPITAL GROUP, LLC GA 300XX Web Older American

Halsted Financial Services, LLC. IA 525XX Web

Ocwen CA 917XX Web
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Consent provided 03/18/2016 Closed with explanation Yes No

Consent provided 03/08/2016 Closed with explanation Yes Yes
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1829159

1835499

1819953

Page 13391 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/16/2016 Debt collection Credit card

03/25/2016 Debt collection I do not know

03/11/2016 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Cont'd attempts collect debt not owed Debt resulted from identity theft
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my Consent or Authorization.

They Claim that a Foreclosure happened XX/XX/XXXX by XXXX XXXX XXXX. so

why is their an account # XXXX XX/XX/XXXX with my name, social security

number and Private information being used to pay Property taxes and Property

Insurance?

The action of the debt collector is on a expired statute of limitation greater than

XXXX XXXX XXXX. The debt collector acts as fourth party to collect debt,

originally XXXX, then XXXX XXXX ( acquired XXXX 2011 ), then indicates current

creditor is XXXX XXXX XXXX XXXX XXXX ( debt collector under Federal law is

not : A creditor ), and fourth party debt collector D & A Services seeks to collect on

the " Re-Aged '' debt. The debt is not owed and the debt collector can not act as "

Creditor '', violating Fair Debt Collection Act

I received a letter from First National collection bureau regarding XXXX funding. I

have documentation from XXXX who told me they are not going to attempt to

collect on this because its over 10 years old and they are barred from trying to

collect on it. But XXXX broke their promise and still are trying to collect on a 10

year old debt. A debt is suppose to stay on your credit for 7 years and fall of, but

they keep trying to collect on it.

In XXXX, I found a negative account for XXXX XXXX on my credit report in XXXX.

I never authorized anyone to use my name and social security number to open a

wireless account. I made a report to the police department for identity theft.

Afterwards, I contacted XXXX XXXX and informed them of the identity theft. In

XXXX, I received a phone call from a collection agency and I informed them of the

identity theft. The phone calls stopped. I sent XXXX XXXX a copy of the police

report this year and no one contacted me to follow up. I contacted XXXX XXXX

and XXXX of the agents said the account was flagged fraud and it will be removed

from credit report in 6 weeks. He also sent me an email and said " Its good that the
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D&A Services, LLC MI 484XX Web

First National Collection Bureau, Inc. AL 368XX Web

Dynamic Recovery Solutions, LLC TX 775XX Web
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03/08/2016 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Right to dispute notice not received
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person who stole your identity did not use your address too. '' I saw XXXX XXXX

Services on my credit report for XXXX XXXX. I contacted XXXX XXXX and they

told me to contact Dynamic Recovery Solutions because they handle all of their

debt collections. I faxed a copy of my credit report to Dynamic and they did not

clarify if this debt collection will be removed from my credit report.

There are XXXX accounts that continue to show up on my credit report with a new

collection agency every time I dispute the accounts but I 've yet to get any

notification from any of the collection agencies reporting the information before

they report it. I just recently reviewed my report to notice that Enhanced Recovery

is now reporting the account and I 've never even heard of them. However, in the

mail today I received a settlement offer from a different collection agency on one of

the accounts that says nothing about enhanced recovery. When I dispute the

items, I request validation on the accounts because I am completely unaware of

where they accounts have come from. They get deleted and nothing is ever sent

back to me so I am under the assumption they 've finally gone away. Then a

month goes by and suddenly it shows up again but noone has ever informed me of

the information before they just slap it on my credit report again. It 's my

understanding that I am supposed to receive a letter giving me 30 days to dispute

the validity of the debt prior to reporting it as well as send me this letter within 5

days of receiving the debt and none of this has ever taken place. If this is my

account ( which it is not ) then why is it that when I request records, I ca n't get

anyone to provide any documentation so they remove it then they just rereport it

with a new collection agency without any warning? Also, one of the accounts (

XXXX ) lists an original balance of {$230.00} and on the letter I just received from

the other collection agency it lists a balance of {$230.00} but then on my credit

report it lists a balance for {$790.00}. None of this is legal and it 's a shame

companies like this are even allowed to be in business. This is peoples lives they
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ERC LA 707XX Web
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03/16/2016 Debt collection I do not know

03/08/2016 Debt collection Other (i.e. phone, health club, etc.)

03/21/2016 Debt collection Other (i.e. phone, health club, etc.)

03/08/2016 Debt collection Other (i.e. phone, health club, etc.)

03/25/2016 Debt collection Credit card

03/08/2016 Debt collection Medical

Page 13406 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Not disclosed as an attempt to collect

Disclosure verification of debt Right to dispute notice not received
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are messing with and they do n't care.

Continuous calls. Say searching for me. will contact family employers friends etc.to

full extent of law. Do not identify debt. No paperwork or notification within 5 days.

Of first call.

The company gc service is saying that I have to pay XXXX that They are collecting

for XXXX XXXX I never receive a notification of the amount I owe from the

company nor have they made any contact with me I had seen they information on

my credit report I try several times to contact this company and no one has

answered me I do not owe XXXX nor do I owe XXXX I would like them to remove

them self off my credit report nor have I gotten any bill From XXXX I would like all

charges drop from my report right away

I requested a collection agency to validate and I only received a letter with dates

which are not accurate. I need actual verification which was requested and not

received. Please help assist me.

On XX/XX/XXXX I paid the original creditor directly for an old utility company debt.

Nemo 's collections did not remove their negative entry on my XXXX report but

rather updated the status to paid as if I had paid them. On XX/XX/XXXX I sent

Nemo 's collections a letter via certified mail letting them know that I had contacted

the original creditor and made payment directly to them. As of XX/XX/XXXX Nemo

's is still reporting this debt as being paid to them which is false and a violation of

the FDCPA. This needs to be removed immediately as it is severely damaging my

credit rating.

During the time I acquired a debt with XXXX XXXX unfortunately I was XXXX ill

and was unable to meet my obligations.

This account suddenly showed up on my credit report XX/XX/XXXX. I have no

clue as to where this debt came from nor have I received any notice of this debt

prior to them reporting it on my credit report. It 's apparent they have my address
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Company can't verify or dispute the facts in the complaint

Company believes it acted appropriately as authorized by contract or law
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Receivables Performance Management LLC CA 920XX Web Older American,

Servicemember

GC Services Limited Partnership NY 112XX Web

Resurgent Capital Services L.P. FL 342XX Web

NIC, Inc. MI 483XX Web

Northland Group, Inc. NY 104XX Web

Transfinancial Companies, Inc LA 707XX Web
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Consent provided 03/16/2016 Closed with explanation Yes Yes

Consent provided 03/08/2016 Closed with non-monetary relief Yes No

Consent provided 03/21/2016 Closed with explanation Yes Yes

Consent provided 03/10/2016 Closed with explanation No No

Consent provided 03/25/2016 Closed with non-monetary relief Yes No

Consent provided 04/04/2016 Closed Yes Yes
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1835384

1819485

1841146
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1850975
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04/05/2016 Debt collection Credit card

03/25/2016 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine
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prior to them reporting it on my credit report. It 's apparent they have my address

to send me notification as I just disputed accounts with this company and they

responded to my address regarding the disputes. According to my credit report,

the date of 1st delinquency was XX/XX/XXXX but the debt was not assigned to

this office until XX/XX/XXXX and did n't report until XX/XX/XXXX ( when I began

disputing other accounts this company had reported and DELETED once I

disputed them. I would think that a company must give some sort of nitification

prior to reporting on my credit report. I am trying to achieve certain financial goals

and I just paid XXXX accounts from the hospital I went to just to simply avoid any

sort of credit reporting. Had I Gotten something from this company prior to them

reporting it after researching the account with my insurance company as well as

the hospital, if it where something I owed, I would 've paid it as well. This is obserd

that companies are allowed to get away with this and it 's a constant battle to have

to protect yourself against collection agencies that are out to collect no matter

what the cost to a consumer. They can brake the laws and I 've had enough of it. I

'm reaching out to CFPB in an attempt to have this handled correctly. Not only do I

expect the account to be removed but I want proof that this debt is even mine

because I 've always had insurance and I find it very strange that suddenly a

collection comes from your office when I disputed other accounts reporting on my

credit report.

Billed for $ XXXX but upon request received verification for only {$82.00}.

In XXXX, XXXX, after pulling my credit file, there was a collection item on my

XXXX report. The same collection item was reported on my XXXX report but they

have since deleted it. XXXX refuses to delete saying that Southwest Credit

System Account number XXXX has been verified as reported by the data

furnisher. I have repeatedly contacted Southwest Credit Systems and they refer

me over to XXXX ( who held the original debt ). The only thing I 've been able to
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company
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Encore Capital Group TX 751XX Web

Southwest Credit Systems, L.P. FL 344XX Web Older American,

Servicemember

Page 13417 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/05/2016 Closed with explanation Yes No
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1850212
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03/11/2016 Debt collection Other (i.e. phone, health club, etc.)

04/05/2016 Debt collection I do not know

04/05/2016 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt

Communication tactics Threatened to take legal action

Cont'd attempts collect debt not owed Debt is not mine
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establish to prove this account is not mine is that it was apparently tied to an

address I lived at over 30 years ago with my ex-wife. From the XXXX through

XXXX I lived in XXXX, MD with my second wife. Also, XXXX confirmed that this

account was set up using a different SS number than mine. So my SS number

does not match the account. The deliquency apparently happened in XXXX,

XXXX. I have proof that I did not reside there. In trying to work with this company,

XXXX and the credit bureau, and after sending several documents that prove my

residence, they refuse to act on this error. I am next contacting my Congressional

office ( XXXX XXXX XXXX but thought since I did n't get any resolution from the

XXXX I would try once more through this process to have the actual reporting

company investigate this matter and clear it up.

For my Timeshare bill, the company does not send me a statement. I can not send

my payment to the physical timeshare place ( in PA ) because they will not accept

the payment. They use a service called Concord. Concord does NOT send me a

statement for the amount but then sends me a collection notice and charges me

an extra {$35.00} to take my payment. This has happened for the past 2 years. I

ask for them to send me the statement or the copy of the statement and they

never do. They also will not email me the statement. I feel this is a bait and switch.

I want to make my payment, but they do not make it easy and I believe they

intentionally send everyone to collections for the extra {$35.00} and late fees.

The company called me and stated they were a mediation group attempting to

collect a debt. They stated that if I did not pay now I would face charges and be

sent to court. The number of the company is XXXX. They state the name of the

company is Alternative Dispute Resolutions but I can not find any info on the

company. I have called them back numerous times and they will not release any

information on the company ie : address, website, professional license number.

This company continues to call my unlisted phone number. I am on the do not call
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law
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Concord Servicing Corporation SD 577XX Web Servicemember

ALTERNATIVE DISPUTE RESOLUTIONS TX 760XX Web

ERC FL 322XX Web
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Consent provided 04/06/2016 Untimely response No

Consent provided 04/05/2016 Closed Yes No
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1827918

1864359

1865100
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03/16/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid
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list. I do not owe any debts. They have been calling repeatedly. They did

something similar a few years ago with a different number when I did not owe any

debts. When I called them at that time they tried to obtain my personal information

like my social security number. I would not give them the information and

evidentially they quit calling. They have started calling again on my new number.

They are probably calling the wrong person again but I am tired of this company

repeatedly calling me when I owe no debt. I have a credit rating of XXXX. When

they call it is a recording and there is no one to tell to quit calling. I would like to

have the harassing phone calls stopped. They need to find the correct phone

numbers when they are calling for a debt

Our XXXX company is being harassed by Brown & Joseph , LTD to pay liability

insurance costs that have already been paid. Their client failed to initially contact

us regarding the matter, but instead contacted our insurance agent 's assistant via

email. That person retired, so the emails were n't being read. We never were

contacted about the problem, until it was turned over to this collection agency,

Brown & Joseph, LTD ; and then that contact was not to us but rather the

insurance agent who was overseeing the assistant who retired. In fact, we never

received any correspondence until we complained of not being personally

contacted. Joseph & Brown, LTD has refused to give us a sufficient explanation/

evidence as to why we owe their client additional money, even though we have

asked. We have given them all the documentation they have asked for, but they

refuse to send us a breakdown/evidence as to why we owe this money. We are

willing to pay what we owe, but only what we owe, if we are given the proper

reason/breakdown/evidence as to why we owe the ADDITIONAL money. The

representative for this company has used threatening language and tone ( going to

go to court, etc. ) and even hung up the phone on my husband twice. The tactics

and lack of initial communication regarding this matter is shameful.
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Brown and Joseph, Ltd AR 721XX Web
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03/11/2016 Debt collection Medical

04/05/2016 Debt collection Credit card

03/21/2016 Debt collection Payday loan

03/16/2016 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Called after sent written cease of comm

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Threatened arrest/jail if do not pay

Cont'd attempts collect debt not owed Debt is not mine
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On XXXX/XXXX/XXXX, I had received a call/phone message from the subject

collection agency, when they were previously duly advised per the attached

correspondence to which there had n't been any other subsequent communication

from them until now regarding a supposed amount owed to XXXX XXXX XXXX,

which their client had either neglected or failed to timely bill me for. Thus, as a

result, I had disputed the charges under contributory circumstances, as it took their

client greater than a full calendar year which to bill me. There had n't been any

communication from this Agency since XXXX XXXX, which is suspect for another

date of service that I have with XXXX XXXX which may be causing them to look at

ALL dates of service that I have with them, which there are only XXXX ( including

this XXXX ) that are disputed. Since this agency had n't responded since XXXX

XXXX with any other basis for collection and that their client had failed to

resonably bill me within a full calendar year 's time, any other action at this point

would seem possibly political and vendictive to me at this point.

This is a credit card that I shared with my ex husband. The card is in my name

only, but he had a card with the account. One or two years ago he turned this debt

over into my name. We have been divorced for 10 years now. I am no longer liable

for this debt. Discover Card Services.

On XXXX/XXXX/2016 I spoke with a representative who stated that she was going

to send the police out to my home, and they told me that I had a class 2 Felony.

The representative was yelling and telling me the only way to fix this would be

through bankruptcy. They did not start the conversation with say this is an attempt

to collect a debt. At first they did n't want to tell me what the debt was for. Then

they continued to call me a after I got off the phone with them. I start to receive

phone e call from restricted numbers.

A bill for XXXX was sent to me as a debt collection notice from XXXX, out of NJ. I

requested proof of the debt upon request for payment. I never received debt
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Company believes complaint is the result of an isolated error
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Collection Management Company VA 226XX Web

Discover SC 296XX Web

ACE Cash Express Inc. TN 374XX Web

Convergent Resources, Inc. FL 328XX Web
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Consent provided 04/05/2016 Closed with explanation Yes No

Consent provided 03/21/2016 Closed with explanation Yes No

Consent provided 03/16/2016 Closed with explanation Yes No
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1864339
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1835466
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03/11/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine
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validation or a response. I recently receive a another notice about 2 years later

from convergent outsourcing INC from XXXX WA trying to collect the debt from the

debt collector XXXX I have request debt validation once again via certified letter.

On XXXX XXXX, 2016 I have requested in an email that Portfolio Recovery

explain the reason why I am been sued and who I owe the debt to if any. On

XXXX XXXX, 2016 I have received a letter regarding a lawsuit been filed against

me Reference # XXXX. I do not have any outstanding debts and I am not sure why

I am been contacted in first place. I also requested that XXXX to correct the issue

and suspend further communications.

XXXX XXXX XXXX , XXXX XXXX Disputes Department XXXX XXXX XXXX

XXXX, VA XXXX XXXX : XXXX Dear XXXX XXXX XXXX , XXXX, You contacted

me by mail on XXXX XXXX, 2016 and stated that I owe you the total of

{$4200.00}.

Please provide me with more information below to fully understand your claim : 1-

Why you think I owe the debt and to whom I owe it, including : 2- The name and

address of the creditor to whom the debt is currently owed, the account number

used by that creditor.

3- If this debt started with a different creditor, provide the name and address of the

original creditor, the account number used by that creditor, and the amount owed

to that creditor at the time it was transferred. When you identify the original

creditor, please provide any other name by which I might know them, if that is

different from the official name. In addition, tell me when the current creditor

obtained the debt and who the current creditor obtained it from.

4- Provide verification and documentation that there is a valid basis for claiming

that I am required to pay the debt to the current creditor. For example, can you

provide a copy of the written agreement that created my original requirement to
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Synchrony Financial PA 152XX Web
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pay? If you are asking that I pay a debt that somebody else is or was required to

pay, identify that person. Provide verification and documentation about why this is

a debt that I am required to pay.

5- The age of the debt, including : A copy of the last billing statement sent to me

by the original creditor.

State when you obtained the debt.

If there have been any additional interest, fees or charges added since the last

billing statement from the original creditor, provide an itemization showing the

dates and amount of each added amount. In addition, explain how the added

interest, fees or other charges are expressly authorized by the agreement creating

the debt or are permitted by law.

If there have been any payments or other reductions since the last billing

statement from the original creditor, provide an itemization showing the dates and

amount of each of them.

If there have been any other changes or adjustments since the last billing

statement from the original creditor, please provide full verification and

documentation of the amount you are trying to collect. Explain how that amount

was calculated. In addition, explain how the other changes or adjustments are

expressly authorized by the agreement creating the debt or permitted by law.

Tell me when the creditor claims this debt became due and when it became

delinquent. And identify the date of the last payment made on this account.

Have you made a determination that this debt is within the statute of limitations

applicable to it? Tell me when you think the statute of limitations expires for this

debt, and how you determined that.

Details about your authority to collect this debt.

I would like more information about your firm before I discuss the debt with you.

Does your firm have a debt collection license from my state? If not, say why not. If
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03/11/2016 Debt collection Other (i.e. phone, health club, etc.)

03/11/2016 Debt collection Other (i.e. phone, health club, etc.)

03/11/2016 Debt collection Other (i.e. phone, health club, etc.)

03/16/2016 Debt collection Credit card
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Communication tactics Threatened to take legal action

Communication tactics Threatened to take legal action

Cont'd attempts collect debt not owed Debt was paid

Communication tactics Threatened to take legal action
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so, provide the date of the license, the name on the license, the license number,

and the name, address and telephone number of the state agency issuing the

license.

If you are contacting me from a place outside my state, does your firm have a debt

collection license from that place? If so, provide the date of the license, the name

on the license, the license number, and the name, address and telephone

these debts were paid off in full and still put on my credit report anyway. ( XXXX

XXXX XXXX. Stellar Recovery was given my visa card # to take the money

directly from my checking acct. XX/XX/2016. I called asked why they did not take

the payment out. I was given the run around so on XX/XX/XXXX I called XXXX

and paid them with my Visa card on XXXX XXXX 2016 my acct. was at that time

paid in full. I then called stellar recovery told them what I had done and why.

these debts were paid off in full and still put on my credit report anyway. ( XXXX

/Mariner Finance. XXXX was given my visa card # to take the money directly from

my checking acct. the XX/XX/2016. I called asked why they did not take the

payment out. I was given the run around so on XX/XX/XXXX I called XXXX and

paid them with my Visa card on XXXX XXXX 2016 my acct. was at that time paid

in full. I then called XXXX told them what I had done and why.

I received a call from Convergent/Convergent Outsorcing/XXXX demanding

payment of a debt from XXXX. I asked them for more information and they refused

unless I would report ( " verify '' ) my current address and phone number. I said

that I would not. The woman told me that I was required to. I said No, have a nice

day and hung up.

I have an account with XXXX, so I called them and was told that my account had

not been released to collections and that the collection agency was lying.

I have already filed a complaint concerning XXXX XXXX placing a dunn on my

credit scores. Now I am being contacted by XXXX XXXX XXXX, XXXX by phone &
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Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law

Page 13458 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Stellar Recovery Inc. MD 212XX Web

Mariner Finance, LLC MD 212XX Web

Convergent Resources, Inc. NY 141XX Web Servicemember

NARTEY LAW GROUP, LLC VA 226XX Web Older American
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Consent provided 03/11/2016 Closed with explanation Yes No
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Consent provided 03/17/2016 Closed with explanation Yes No

Consent provided 03/16/2016 Closed with explanation Yes No
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03/11/2016 Debt collection I do not know

03/16/2016 Debt collection I do not know

03/25/2016 Debt collection I do not know

03/16/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls

Communication tactics Threatened to take legal action
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Nartey Law Group LLC is threatening a law suit.

The debt collector called my number twice, once on XXXX/XXXX/2016 and again

on XXXX/XXXX/2016. They are asking for XXXX XXXX. I called back to advise

them it was not her number and to remove it. They continued to ask questions

regarding who I was, if I was her husband, her boyfriend, if we live together, and

other inappropriate questions.

I dont know them. They keep calling non stop.

The rep calls and asks for me by first name, i ask who they are and they give their

name and again ask for me, i ask again who they are with, and they refuse to

identify themselves. The times they do identify themselves as glass mountain

capital, it is after multiple attempts to ask them to identify themselves. This has

happened everyday for at least three weeks.

The company is First Choice Assets LLC. They have bought a debt from 2009 and

the statute of limitations has run out in CA ( 4 years ) and their practices are

sketchy. They start by saying they need to verify info to send an important

package ( after 4 phone calls like this I have not received anything ). Then they

want verification of the last XXXX of the social security number. After that they

start to ask why I defaulted on the debt. It was 7 years ago. I have told them each

time they have called that this debt is past the statute of limitations in CA. In fact,

the first guy said they need to get this resolved before it runs out ... almost like

they know they legally ca n't collect on this. This debt has been removed from my

credit report so I know as far as the debtor is concerned it 's over. Each time I

confirm that the call is being recorded and each time I have told them that they can

not collect anything and I am not paying them a penny.

One guy asked me if I had ever been served papers regarding a debt. Usually

when confronted they just hang up, but every couple of months they call me again.
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public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Stoneleigh Recovery Associates, LLC AZ 853XX Web

Receivables Performance Management LLC NY 107XX Web

Glass Mountain Capital, LLC TX 756XX Web

First Choice Assets LLC. CA 920XX Web
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03/16/2016 Debt collection Other (i.e. phone, health club, etc.)

03/21/2016 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not disclosed as an attempt to collect

Cont'd attempts collect debt not owed Debt is not mine
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when confronted they just hang up, but every couple of months they call me again.

It scares me how many people do n't know the law and are paying these guys for

old debts.

I have asked them to stop calling me, which they said they would, but i doubt it,

because they have called themselves by more than one company name and claim

no one has contacted me before.

When they originally called they actually called my in-laws who would not give

them my number, when I called them back she did not tell me it was an attempt to

collect a debit or anything of that nature. Basically jumped right into making

payments. In XXXX 2005 I received some charges in which I was to pay some

fines, over the course of a few years I made payments, and when I filed my taxes

they took my state return. I assumed since I was n't getting returns that they were

still taking them, I was just contacted today for this debit ( 11 years later ),

according to them they have sold my account 3 times and have failed to find me,

yet I 've lived in the same county for 8 years, gone to school, applied for loans, I

have phones and bills in my name, not to mention a simple google.com search

brings up my information. The original debit is for just under {$900.00} now they

want me to pay over {$1300.00} for their collection costs. They were able to verify

my address in XXXX XXXX, Utah. I do not have any type of documents and when

calling the court house they have destroyed my file therefore there is nothing left of

this case.

national service bureau claims we owe for damage to a vehicle during the process

of towing. We did not tow the vehicle, have no record of ever towing that vehicle,

working with or speaking to the owner of that vehicle, nor did we receive any

damage claim at the time the tow was claimed to have been provided. Per NSB,

XXXX paid the claim and found us at fault. Nothing was ever submitted to our

insurance, and our agent has been harrassed and called names by NSB
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Bonneville Billing and Collections UT 840XX Web Servicemember

Seattle Service Bureau, Inc OR 972XX Web

Page 13473 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 03/16/2016 Closed with explanation Yes No

Consent provided 03/21/2016 Closed Yes No

Page 13474 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1835029

1841955

Page 13475 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/21/2016 Debt collection Credit card

Page 13476 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Improper contact or sharing of info Talked to a third party about my debt
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representatives. NSB has been informed that this not is our debt, and was

requested to provide proof that we provided a tow of the vehicle in question, they

have failed / refused to do so.

Collection attempts have continued, and are becoming aggressive.

I purchased a washer/dryre from Sears in XX/XX/XXXX. I made regular payments

and was never late. In XX/XX/XXXX, I made a payment on the due date and was

immediately turned over to collections. With the proof that the payment was not

late, I contacted Citibank and demanded that their mistake be corrected. When I

tried to make my next payment, I was unable to do so because a survey came up

that demanded ansers to questions that had nothing to do with my online account.

The survey requested a home phone number which I did not have and they had

my cell phone number. I was locked out of my account. I had sent 20 emails,

which I still have. They were all blocked and none of my calls were returned. I

received no paper statements and when I tried to access my account, I was

unable to do so. I then sent them a check for payment in full for the last balance I

could access. My check was returned to me with no explanation. This account was

then turned over to collections in XX/XX/XXXX. It did not say that it was for Sears

and after many calls to different collection agencies I was refused the information

as to what account this debt was originally for. I refused to give my private info and

pay a debt when I could not get the name of the original creditor. This month I

received another letter from XXXX XXXX with all of the information for this account

and it was the first time I was told that it was from Sears. I paid the balance on this

through the collection company which was less than the check I had sent to Sears

4 years ago. This is ridiculous and should never have gone to collections. I have

since called citibank and they have said they have no record of this account. I

have been put throuhg a huge hassle and had my credit negatively affected by
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03/11/2016 Debt collection Other (i.e. phone, health club, etc.)

03/11/2016 Debt collection Payday loan
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their poor customer service practices. I still have every email and letter that I sent

to them. They never tried to resolve this matter with me directly.

In XXXX XXXX, I paid this debt in full in the amount of {$940.00} to the original

creditor XXXX XXXX. As a result, the debt was also removed from my credit file

and XXXX XXXX presented a XXXX dollar balance. On XXXX XXXX, XXXX, I

received communication from XXXX attempting to solicit monies in the amount of

{$1000.00}, which is even more than the original paid debt. The collection letter

states they are working on behalf of a company called Pinnacle credit services not

the actual original creditor XXXX. The letter states Pinnacle owns the alleged debt.

I 've never received communication from either company prior to this date. This

appears to be a recycling of previous debts and fraudulent activity as I do not owe

the alleged debt to XXXX XXXX or Pinnacle. After receipt of the letter, I contacted

XXXX XXXX who was able to confirm that I do not owe any money. I want this

company to cease from any further communications or collection attempts on a

debt I do not owe to them. Please stop selling my information to obtain financial

gain.

In 2012 I took out a payday loan of around {$1000.00} from the " Cash Store '' in

XXXX, Illinois while working in a part-time sales position. A couple weeks after

taking out the loan, I lost my job. I secured the loan with a personal check which

was processed repeatedly to the point I had to close my account because I did n't

have the money. After a couple of years, I began receiving repeated phone calls

from a collection agency that would n't identify themselves threatening that a

summons was going to be served on me for the debt and that if I did n't pay, I and

my family members would be arrested for check fraud. I was cussed at repeatedly

and called at all times of the day and even at night and the company refused to

provide anything in writing. After a while and blocking multiple XXXX numbers on

my phone, the calls stopped. Now, another couple years later, the calls have
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Pinnacle Credit Services, LLC FL 322XX Web

Cottonwood Financial Ltd. IL 626XX Web
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03/25/2016 Debt collection Non-federal student loan
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started again from multiple companies in regards to this loan. My XXXX year old

grandparents are receiving repeated phone calls and vague voicemails telling

them that I have violated US Code Title 15 and that the case will be forwarded on

for legal action and that I am required to respond within 24 hours. I have never

received anything in writing from any of these companies, but they are calling me

at work and if I do n't answer, they keep calling. I 'm beginning to get scared as to

what else they are going to try and that I ca n't stop them from doing so. The

previous agency from two years ago threatened to have my mother arrested. Also,

the most recent phone call I received, I had to ask if the phone call was being

recorded and the guy on the phone would n't tell me and just kept yelling at me if I

have a habit of not paying on loans that I take out.

I received a letter from XXXX XXXX XXXX XXXX XXXX XXXX stating that their

client " LVNV Funding LLC '' is offering a discounted offer to pay off a debt. The

letter indicates the current Creditor is LVNV Funding LLC and the original creditor

is XXXX. I have never held accounts with either of these entities and feel this debt

is not valid and certainly not my debt. I have done some research online about

LVNV Funding and find that there is a ton of information on credit reporting

websites that show this LVNV company is conducting illegal collection activity. I

am writing this company back directly disputing this debt and requesting that they

remove my name and address from their accounts and cease and desist in all

further contact or request for payment since this debt does not belong to me and I

have no responsibility to pay this debt.

This collection agency has called numerous times after I have repeatedly told

them to stop. That I am NOT going to pay the amount they say I owe. At this point

they ANNOYING AND HARASSING ME.

I asked for their address in order to send a written cease of communication notice

and did not receive it.
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Resurgent Capital Services L.P. WA 980XX Web

URS Holding, LLC TX 750XX Web Older American
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03/17/2016 Debt collection Auto

03/17/2016 Debt collection Credit card

Page 13497 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



False statements or representation Attempted to collect wrong amount
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I had a credit card, auto loan, and personal loan from XXXX XXXX sent to

Stephens and Michael 's Associates debt collection law firm. While making the

payments to Stephen 's and Michael 's I was under the impression that all of my

payments were going towards the debt. When I completed my payments with

Stephen 's and Michael 's I contacted the bank to get the title of the car since I was

under the impression that all our debts had been paid. The bank explained to me

that Stephen 's and Michael 's charges a XXXX-XXXX % fee and that I still owe

the bank. Even the customer service representative admitted that this is a

common tactic of Stephen 's and Michael 's and that others have been led to

believe that their debts were fully paid off when they in fact were not. The entire

time in dealing with Stephen 's and Michael 's I was never informed of this fee and

the fact that the final payment I made was n't going to fully satisfy the debt.

I believe that I have been targeted by debt collection scam by a firm named XXXX

purporting to be a law firm and threatening suit on a stale account in addition to

not identifying themselves as a debt collector. Today I received a voicemail from

their computerized pre-recorded auto-dialer that stated the following message : "

This message is intended for [ my name ], we have been instructed to obtain a

statement from [ my name ] prior to filing in your jurisdiction you can provide your

statement directly to XXXX. '' I later called the number and the call was answered

as " XXXX '' by someone identifying themselves as XXXX who reluctantly said was

a receptionist after extended questioning. I asked her why they called and she said

that it was regarding a debt I owed. I asked where they were based out of and she

said they are out of New York. I asked her if they were a debt collector and she

said that they were not a debt collector, but a " pre-litigation '' ( her words )

company. I asked what that was and if this was a law firm, she stated again that

they are a pre-litigation company and work with a group of attorneys. At no time

did she explicitly state that the call was for debt collection purposes, despite
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Stephens and Michaels Associates, Inc. TX 750XX Web Servicemember

Portfolio Recovery Associates, Inc. NC 273XX Web
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stating the call was regarding a debt I owed. She confirmed my name and the

county my address is in.

She said that she would transfer my call to the paralegal handling my case after

verifying my information which I gave to her. She transferred me to someone

identifying themselves as XXXX who said that they were calling on behalf of XXXX

XXXX XXXX who I failed to repay a debt to. I told her I do not recall having any

current XXXX XXXX XXXX debts and she said that I opened the account in XXXX

and stopped paying it in XXXX. I asked her if she was threatening me with a

lawsuit on a time barred debt and she stated that it was illegal not pay them back. I

told her failing to pay debts was not illegal and asked again if they were trying to

sue me on a debt outside of the statute of limitations. She became very loud,

abusive and insulting, which made me angry and I yelled back and she hung up on

me.

I called back the original number and spoke with the same person that answered

the original call, I asked for her name and she said it was XXXX XXXX and I asked

for my representative 's name and she said that it was XXXX XXXX. I XXXX the

name XXXX and found out that the company was currently being sued by the FTC

and has a history of similar actions in addition to no longer being licensed in my

state.

I had an account with XXXX that was opened in XX/XX/XXXX. The account was

sent to Midland Credit Management in XX/XX/XXXX for collection. They continue

to report my status as a charge off even though it was paid. In XX/XX/XXXX I had

lost the information for MCM after making payment arrangements. I called XXXX

to get their information and was told I could make payment through them, so even

after selling the account off, they illegally took a payment from me in XXXX XXXX,

Page 13506 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13507 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Encore Capital Group MO 636XX Web
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04/05/2016 Debt collection Other (i.e. phone, health club, etc.)

03/17/2016 Debt collection Mortgage
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False statements or representation Attempted to collect wrong amount
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thus allowing them to re-date the account on my credit report. XXXX also shows

the date of 1st delinquency as XX/XX/XXXX, however, supplies no data for any

month from XXXX XXXX through XXXX XXXX, other than the months in collection.

Midland is reporting they received the account in XX/XX/XXXX, though XXXX

shows them sending it to collections XX/XX/XXXX, thus allowing Midland to

improperly report the information and further affect my credit longer. Midland also

reports the account as " Paid account/was a collection account, insurance claim or

government claim or was terminated for default '' in an attempt to make a lump

sum status even though each of these items carry a different rating with lenders

thus affecting approvals differently and they also look for liens/judgements when a

debt is tied to insurance/government claims thought that is not the case. Both of

these companies are unfairly trying to prolong their negative reporting has on me

as a consumer.

there was a judgement against me through iberia bank. in sometime in 2015 XXXX

XXXX, with iberia bank agreed to settle the judgement. We settled in the amount

of XXXX and this would wipe out the judgement, interest and all. Have document

to show i paid out about XXXX to release me of all debt and yet this judgement is

still on my credit report. please advise what my next step is.

This judgment was filed in XX/XX/2000 in XXXX County . I thought federal

prohibits someone from collecting debt this old. I do n't know what this alleged

debt refers to. It is XXXX XXXX XXXX XXXX XXXX XXXX XXXX, I do n't even

know if they still are in in business anymore. It has been XXXX years. This law firm

should be sanctioned under unfair trade and collection procedures.

This company ( Ocwen ) wanted me to make monthly payment of {$530.00}. I paid

from my bank account every 2 weeks with amount {$300.00}. They still tell me

owed them? When I start my payment ; I set my bank account to made payment

full amount of they want for this first month, and set my bank account to start pay
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company disputes the facts presented in the complaint
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IBERIABANK LA 705XX Web

H. Kent Hollins, Attorney at Law, P.A GA 300XX Web

Ocwen FL 329XX Web
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03/17/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine
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as {$300.00} every 2 weeks. Total {$600.00} per month. When they told me I owed

them ; I made the payment direct from my bank account ; paid them full amount

they wanted for that month ; and split 2 payment of the next month start from

middle of next month as one on XXXX or XXXX of the next month {$300.00} and

{$300.00} at the end of next month. I did this as two three time. They still said I

owed them and late payment? I call them to dress the problem ; they accuse and

sometime they hanged up the phone.

I am being pursued by Portfolio Collections Agency, LLC via U.S. mail for XXXX

credit cards which I have no recollection of having applied for. As a result, my

XXXX credit report is negatively impacted. After carefully reviewing my credit

standing with the XXXX major credit bureaus, I have traced my steps backward

and forward repeatedly in an effort to try to recall how this could have happened. I

have taken steps to call, email, and/or write in order to dispute any inaccurate

information found with these credit bureaus, have gotten positive resolutions for

most of my disputes EXCEPT with Portfolio Recovery Associates.

I began contacting Portfolio Recovery Associates since XXXX XXXX, XXXX, and

my experience has been like dealing with inept and poorly trained individuals with

no interpersonal skills. They give inconsistent answers, they talk over me, they 're

rude when asked to refrain from interrupting, they have poor telephone etiquettes,

they lie consistently and twist my words around. They are evasive, enjoy playing

mind/chess games, are short-tempered to the point where nothing gets

accomplished at the end of my calls.

I was told that credit card number XXXX ( amount {$930.00} ) was opened in

XXXX and number XXXX ( amount of {$80.00} ) was opened in XXXX. Yet, when I

lost my job, my home, and had to file a bankruptcy in XXXX, these XXXX accounts

did not exist or they would of been included in the bankruptcy. I have proposed to

them that perhaps my ex-husband may be responsible for these accounts or
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Portfolio Recovery Associates, Inc. CA 928XX Web
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03/22/2016 Debt collection Mortgage

03/17/2016 Debt collection I do not know
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Disclosure verification of debt Right to dispute notice not received

Improper contact or sharing of info Contacted employer after asked not to
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someone else may have fraudulently applied for these accounts. I have also asked

that Portfolio Recovery provide me a copy of the original applications with proof of

the signatures of both accounts, but I have yet to see proof of these requests.

They 've even asked that I should contact the original creditors and ask them for

the original applications.

This company, their staff, and business practices need to be investigated

thoroughly, fined, and put out of business. I am a responsible consumer who fell

on hard times but this does not give anyone the license to take advantage of my

misfortune. I wonder how many more individuals are going through what I 'm being

put through?

I want to see this matter resolved as soon as possible so that my credit standing

with XXXX can be restore.

Your effort in assisting me in bringing this matter to a final resolution will be greatly

appreciated.

Bank of America refused to renew a home equity loan that I had had since 2000

because of a fraudulent quit claim deed on my property. While I was in a process

of loan modification, they reported me as delinquent to the credit agencies and my

score went down significantly and now I ca n't get a home equity loan from another

bank. Bank of America will not answer my emails. I have XXXX contacts there but

they will not talk to me anymore. I have a detailed letter that I would like to send

you but I ca n't see any way to do this on the website.

FYI. None of the above options accurately identify my problem. You should have a

" None of the above '' option.

I have received several phone call from a company called ROsen Management

Services. I sent them an email stating that I disputed this debt and if the debt was
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Bank of America IL 606XX Web Older American

Rosen Management Services Inc. CT 063XX Web
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Consent provided 03/23/2016 Closed with explanation Yes No

Consent provided 03/17/2016 Closed Yes No
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03/30/2016 Debt collection I do not know

03/22/2016 Debt collection Other (i.e. phone, health club, etc.)

03/25/2016 Debt collection I do not know
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Talked to a third party about my debt
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real to send me all the paperwork or bill pertaining to this debt. Also stated from

this day forward XXXX/XXXX/2016 at XXXX you are not to contact me or my

employer. and then they sent a Vertification of Employment to my Human

Resoursed department yesterday at XXXX. I just want this to stop. They have also

contacted my Ex husband and told him that I was going to be arrested if I did not

take care of this within the hour.

For about 6 months now, I am receiving almost daily calls from " Amsher ''. I was

never able to answer the phone, so they almost always leave a robo recorded

voice mail on my cell phone. They even called me on XXXX Sunday, XXXX XXXX,

2016 at XXXX XXXX. They claim that they are a debt collector. I have an excellent

credit rating, have always paid my bills on time. I have never had any debt that

would need to be collected, and I have never dealt with any debt collector. My cell

phone voice mail system always says that their call came from XXXX. So, I am

blocking this number on my XXXX, and via the XXXX app. However, the calls

come through anyway, which tells me that they are apparently calling from

another, undisclosed phone number. This looks very much like a debt scam to me.

Over the past year I received numerous letters regarding an alleged debt, In

addition to phone calls. This company or individuals have been Continuously

harassing me in regards to the alleged debt. In my attempt to put an end to these

harassing letter I responded that I do not owe this individual or company any

money. However, as soon as I responded to one company I receive a new

Collection Letter but from different company but in the attempt to collect the same

ALLEGED DEBT. I can not continue to respond to all these letters because it

seems that this would be AN endless effort on my part

Received this letter XXXX/XXXX/XXXX, ARA Inc. XXXX XXXX XXXX XXXX,

XXXX XXXX.Oringinal Creditor : XXXX XXXX XXXX Bank Account # XXXX XXXX

Current Balance : {$24000.00} This letter is to inform you that ARA Inc. has
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Amsher Collection Services, Inc. FL 341XX Web

First National Collection Bureau, Inc. CA 945XX Web

Financial Credit Service, Inc. MI 487XX Web
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recently obtained and now is the legal owner of your XXXX XXXX XXXX XXXX

Account . All obligations regarding this debt and any applicable interest and or

fees have been fully transferred to this office. As of today, you owe {$24000.00},

which is now due in full. Please remit a check for the amount of {$24000.00}

payable to ARA Inc.along with the the payment slip above in the self addressed

envelope provided. Within 30 days of full payment, you will receive a paid in full

letter for your permanent records. If you are unable to pay the entire balance in

full, please call XXXX XXXX at ext # XXXX XXXX XXXX -XXXX central to discuss

acceptable payment arrangements and answer any questions you may have.

Please retain the balance of this letter for you records. Sincerely, XXXX XXXX

XXXX XXXX XXXX so I am his XXXX, XXXX XXXX, and I called to find out what

this was about. We have n't seen this on his credit record or anything and was

shocked. I talked to a lady and she gave me some info and then I called back after

letting XXXX know what she said. I called back and talked to a XXXX XXXX ext.

XXXX and told her XXXX XXXX ca n't talk on the phone. She said this was from a

visa credit card that was open in XXXX and had payments paid on it till XXXX.

Balance then was {$7900.00} and now with interest and fees {$24000.00}, She

asked if he could pay it in full and I said we only have XXXX and live month to

month with nothing extra. She said she had to do her due dillengence and wanted

to know if she could set up a payment of {$50.00}. I said no and she said how

about {$2500.00}. I told her we did n't have anything extra and she said if I did n't

set up a payment then they would take it to court and put a lien on his bank

account. I said all we get is XXXX and she said they do n't care where the money

came from they would just take the money in the account. I asked her where the

card was used and she said she do n't have that info but she gave a couple

address 's and XXXX was a XXXX XXXX XXXX knew and XXXX address was

XXXX XXXX, XXXX , FL . We looked up that address and it was a trailer that
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03/30/2016 Debt collection Other (i.e. phone, health club, etc.)

04/05/2016 Debt collection Credit card

03/30/2016 Debt collection Federal student loan
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine
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XXXX never remembered. She gave the last XXXX digits of his S.S, # and said he

was a police XXXX. I told her XXXX said he never had a credit card from XXXX

XXXX and she said someone made payments on it for 9 years so it was his debt. I

told her I would pass this info onto XXXX.

This debt is so old it is way past the statute of limitations. I have not had a XXXX

phone for more than 5 years and ERC is trying to collect on the debt. I have no

other records of last payment bu I know it was more than 5 years.

There are several numbers the debt collector calls from. I have talked to them

repeatedly and have asked for more time to pay the debt and I have told them I

will pay them. My problem is they call me every XXXX minutes all day. The

numbers are XXXX, XXXX, XXXX, XXXX, XXXX, XXXX and that is all from today.

That is six times already and they called 11 times yesterday. I asked that they stop

calling so much, to call once a week. They are going to get me fired and then I will

never be able to pay.

I received a letter from ERS attempting to collect a debt. I replied with a letter on

XX/XX/2016 with USPS tracking # XXXX XXXX XXXX XXXX XXXX. Their

response on XXXX XXXX, 2016 was that they provided me with the documents

that validates the account. How can a Statement of Purchased Account print out

sheet be a validation of account. So I filed a complaint with the XXXX regarding

this matter. I also stated in that complaint that I wanted ERS to provide me

authentic document, contract, loan, or XXXX note that states I have agreed to any

terms or conditions or that I have done any business with. Their second response

was " Concerns were raised that ERS did not provide a promissory note to a

request for validation. Please accept our apologies for the inconvenience

experienced in respect to our collection activity. Upon thorough review, we

identified that a request for a promissory note was submitted to our client, XXXX

XXXX XXXX XXXX, XXXX Will forward the request validation to the address on
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Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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ERC FL 342XX Web

Citibank FL 322XX Web

URS Holding, LLC IL 620XX Web Servicemember
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Consent provided 03/30/2016 Closed with non-monetary relief Yes No
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03/30/2016 Debt collection Other (i.e. phone, health club, etc.)

03/25/2016 Debt collection I do not know

03/22/2016 Debt collection Credit card

03/25/2016 Debt collection Medical

03/25/2016 Debt collection Other (i.e. phone, health club, etc.)
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Improper contact or sharing of info Talked to a third party about my debt

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt was paid

Improper contact or sharing of info Contacted me after I asked not to

Taking/threatening an illegal action Sued w/o proper notification of suit
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file. '' This company should n't have a problem providing that information upon

request it is the LAW. It also raises suspicions about their involvement and their

hesitation to do so. I will not pay XXXX XXXX just because he says so.

Statue of limitation has run out, debt occurred in year of 2009. The debt was sold

several times to different Debt Collection Services which keeps the debt open!

They constantly call numerous times during the day and early evening. My

husband asks what it 's in reference too then they hang up.

I paid {$1500.00} but I only owed {$1300.00}. I called the original creditor to tell

them that I overpaid ; they informed me that the debt had been sold and to contact

Frontline Asset Strategies about a refund. I was given the name and number for

XXXX XXXX XXXX XXXX XXXX XXXX XXXX. After numerous calls and

messages, XXXX XXXX will not return my calls and this company is not doing

anything to refund me my overpaid balance.

company name ; high desert creditors. located in XXXX calif.

they continue to call me after being told not to call my job. 1st time was end of

XXXX 2016, today they called again at my job. i told him not to call my job any

more. this is the 2nd time. he got angry & started talking about how he will call me

on another phone. he didnt hang up immediately. he said that i owe {$900.00} &

demanded that i pay it. i again told him that i will get in trouble if he wont stop

calling.

I obtained a non-secured loan from XXXX in XXXX after being forced shaped out

of the XXXX XXXX. I was unemployed for 9 months and had to relocate from FL to

GA but was paying $ XXXX/month on the debt. The loan was sent to XXXX XXXX

and XXXX where I continued to pay $ XXXX/month due to extended

unemployment. In XXXX XXXX, while checking my credit report, I noticed that the

debt was now a judgement. I had never been notified of potential legal action. I

NEVER received any type of notification from XXXX XXXX ( or the law office )
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Diversified Consultants, Inc. AR 728XX Web Older American

Audit Systems, Inc. NY 109XX Web

Frontline Asset Strategies, LLC VA 222XX Web

JMD,LLC CA 923XX Web

Emmett L. Goodman, Jr., LLC GA 309XX Web Servicemember
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Consent provided 03/30/2016 Closed with explanation Yes No

Consent provided 03/25/2016 Closed with explanation Yes No

Consent provided 03/22/2016 Closed with explanation Yes No

Consent provided 03/25/2016 Closed with explanation Yes Yes

Consent provided 03/25/2016 Closed with explanation Yes No
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1850278
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04/05/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt resulted from identity theft
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NEVER received any type of notification from XXXX XXXX ( or the law office )

informing me of the judgment. I NEVER received any type of documents from the

XXXX XXXX XXXX allowing me the opportunity to respond to the claim. I DO NOT

deny the debt. The debt is my debt ; however, I dispute the fact that it was placed

as a judgment especially since I was paying as agreed. I am a Veteran of the

XXXX XXXX XXXX and have endured many obstacles in the last few years and

was just starting to recover until the judgement was placed on my credit report.

Again, I am responsible for the debt ; however, I do not agree with the debt being

placed as a judgement and I believe that I did not receive my consumer rights to

respond prior to the debt being placed in judgement.

This organization is reporting XXXX accounts that I do not have knowledge of

incorrectly, thus causing damage to my consumer credit report. I have not been

provided verification of the accounts despite my numerous written requests. I

believe my entitlements under the FCRA have been violated.

Account Name : XXXX Account Name : XXXX Account Name : XXXX XXXX

Several accounts were opened as an act of fraud either by an ex significant other

who managed our finances or by an individual in my area using my identity, or

both. A significant possibly of confused identity also exists. I can only speculate

what has occurred.

Some accounts were managed for a long period of time, as if they were an

extension of someone 's credit - thus suggesting an ex significant other. However,

other accounts follow a pattern of being opened, quickly used, never paid on and

subsequently charged off - thus suggesting a unknown fraudster. Other accounts

seem strange and unrelated completely - perhaps a case of confused identity. I

can only speculate on what has occurred.
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Portfolio Recovery Associates, Inc. CA 956XX Web
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04/05/2016 Debt collection I do not know

03/26/2016 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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Regardless of the case, I have alerted several companies to this and many have

updated their records. It appears XXXX accounts in this office are part of this

fraud. I do not know of the accounts in this office and had they contacted me or

verified the items as I requested countless times, we likely could have reached a

resolution.

I listed the accounts on a notarized Federal Trade Commission Identity Theft

Victim Complaint and Affidavit to protect myself.

filed complaint XX/XX/XXXX # XXXX that this is debt is not mine.received letter

dated XX/XX/XXXX offering discount settlement.never shopped at store listed. ss

# listed on debt is not mine

Accounts Research ( " Debt Collector '' ) had indicated their intent to file a

judgment on medical bills owed by my wife and I ( " Payees '' ) of approximately

{$2500.00}. Debt Collector and XXXX XXXX XXXX ( " Creditor '' ) would never

provide documentation supporting this amount.

Instead of having wages garnished, Payees agreed to an " Agreed Upon

Judgment '' without verifying the debt in order to prevent embarrassment from the

community as well as employers. The Payees would make an initial payment of

{$500.00} and subsequent payments of {$200.00} until receipt of a tax return, at

which time the balance would be paid in full. The agreement was signed by Debt

Collector and Payees and notarized and presumably filed with the judgment. Even

at this point, the Debt Collector would not provide documentation validating the

debt.

In XXXX 2016, the Debt Collector contacted the Payees and indicated the Payee
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Company believes complaint is the result of an isolated error

Company believes it acted appropriately as authorized by contract or law
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Credit Corp Solutions Inc. MD 207XX Web Older American

Accounts Research, Inc. TN 379XX Web
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03/26/2016 Debt collection Medical
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Communication tactics Used obscene/profane/abusive language
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's insurance company had returned insurance claims, thus increasing the amount

owed. Despite making payments of approximately {$900.00}, Debt Collector

indicated the balance was the same as initially indicated of approximately

{$2500.00} ( expected balance to be approximately {$1600.00} ( {$2500.00} -

{$900.00} ) ). Again, asked the Debt Collector and Creditor to provide proof of

increase and was told by the Debt Collector each were no longer required to

provide proof of increase and would need to contact the insurance company.

Insurance company indicated all claims had been paid. Despite this information

from the insurance company, Debt Collector and Creditor were still not cooperative

and have yet to validate the debt till date.

Although the request for debt validation may have passed, the Payees have never

received debt validation during this time. It is my understanding that if the Payees

do not request debt validation within 30 days of the first contact, the courts will not

consider you having admitted to owing the debt or that the debt is valid. See

FDCPA 809 ( c ) : " The failure of a consumer to dispute the validity of a debt

under this section may not be construed by any court as an admission of liability

by the consumer. '' To the Payees, proper debt validation should be in the form of

documentation from the Creditor, not the Debt Collector.

Is this not noncompliance with Section 809 of the Fair Debt Collection Practices

Act?

Was contacted by an employee of the Financial Account Services Team ( " FAST ''

) on behalf of debt owed to XXXX ( " Creditor '' ). Was told by the employee that

unless the balance was paid in full immediately, a judgment would be filed. Told

FAST the money being requested would not be able provided and would need to

make payments on the account.
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Financial Accounts Service Team Inc. TN 379XX Web
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03/22/2016 Debt collection Credit card
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Disclosure verification of debt Right to dispute notice not received
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Employee indicated " it was time to stop playing games and that FAST had tried

calling many times to resolve the debt. '' Told employee was unaware of the

collection efforts but agreed the debt was valid and would make payments if FAST

agreed to such ( and not file a judgment ). Employee stated, " XXXX XXXX,

payments will not be accepted and it is time to stop playing games and pay the

balance in full, otherwise a judgment will be filed. Stop being ignorant. '' Told

member such language would not be tolerated and hung up.

Contacted the Creditor and explained the circumstances. Creditor indicated a call

would be made to FAST to see if any arrangements could be made. Received a

call from the Creditor indicating FAST had agreed to make payments. Creditor

also apologized for the inappropriate actions of the employee of FAST.

Immediately contacted the employee of FAST to schedule payments and was

forwarded to another employee. Employee set up payments and apologized for

the actions of the other employee. Told FAST that the initial employee was no

longer allowed to call again.

It is my understanding this type of language is a violation of section 806 of the Fair

Debt Collection Practices Act, as it is inappropriate to call a consumer ignorant.

Per the Federal Trade Commission Staff Commentary on the Fair Debt Collection

Practices Act : Section 806 -- Harassment or Abuse Section 806 prohibits a debt

collector from any conduct that would " Harass, oppress, or abuse any person in

connection with the collection of a debt. '' It provides six examples of harassement

or abuse.

I need in writing the resolution from second round collection agency the this debt is
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Second Round Limited Partnership FL 328XX Web
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Consent provided 03/22/2016 Closed Yes Yes
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03/22/2016 Debt collection I do not know

03/30/2016 Debt collection Other (i.e. phone, health club, etc.)

04/05/2016 Debt collection Medical

03/26/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

False statements or representation Attempted to collect wrong amount
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not collectable and I 'm not liable and longer

This company keeps calling my work place, and leaving automated messages

asking for me to call them back. My coworkers get the call, and tell me about the "

personal '' messages that sound very concerning.

I do not want to be reached at my place of work, and I have no idea why I 'm being

contacted in the first place.

The debt is and has always been my former spouses debt. It originated in

XX/XX/XXXX, even by proof of the info that was sent to me by the debt collection

agency. My former spouse even made a payment to the originating debtor in

XX/XX/XXXX. My name is no where on the debt and is not connected to it at all.

The insurance that was used was connected to my former spouses military

benefits not mine. I have provided all of my spouses information to include his

XXXX which shows his date of discharge from the military, XX/XX/XXXX as well

as a copy of our divorce decree that states that all debts that were his prior to

XX/XX/XXXX are and remain his solely. This debt continues to be reported on my

credit report and has been since XX/XX/XXXX. It was removed however it still

showed it as an account in collections under my name and is a derogatory mark

on my credit. This needs to be removed as an account that was NEVER my

account and done so across the board to ALL reporting agencies as an account

that was not mine, belonged to my former spouse.

Have received collection notice but never received a bill from the supposed

creditor.

Portfolio Recovery Associates , LLC purchased my charged off credit card debt

from XXXX XXXX. For several years Portfolio Recovery has been sending me

dunning notices and bills for a debt for an excess of the amount charged off by

XXXX XXXX. Letters are answered with a form about identity theft and disputes to
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Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Penn Credit Corporation FL 334XX Web

Bull City Financial Solutions, Inc AR 721XX Web Servicemember

Credence Resource Management, LLC MS 395XX Web Older American,

Servicemember

Portfolio Recovery Associates, Inc. OR 973XX Web
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Consent provided 03/22/2016 Closed with explanation Yes No

Consent provided 03/30/2016 Closed with explanation Yes No

Consent provided 04/05/2016 Closed with non-monetary relief Yes No

Consent provided 03/26/2016 Closed with explanation Yes No
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1843487

1855871

1864221
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04/05/2016 Debt collection Payday loan

04/06/2016 Debt collection Mortgage

03/30/2016 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid
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XXXX XXXX. Letters are answered with a form about identity theft and disputes to

credit reporting agencies are affirmed by PRA. I believe this is in violation of the

recent settlement reached with the CFPB for illegal billing practices by PRA, LLC.

I got behind on my payments and have n't had a chance to get caught up but they

continue to call over and over. I ca n't answer and reason with them because they

do n't want to hear what I have to say and if they are offered a XXXX dollar

payment it is n't good enough. I was going to pay twards my account but my wife

had to use all the money we had to go twards hers so I could n't pay anything on

my account so they call me every day now even on the weekends. When you do

talk to them they try to bully you into renewing your loan even when you say you

do n't want to. I 'm tired of dealing with them and it 's about to the point where I tell

them to send it to collections and I will just pay it off that way I ca n't stand to deal

with them anymore

Ocwen Loan Servicing continues to send us letters and harass us by phone. They

are incorrectly showing at the XXXX bureaus that a piggyback XXXX mortgage (

purchase money - not a HELOC ) that was foreclosed back on XXXX/XXXX/XXXX

is still open and the account past due. Arizona is a non-recourse state.Based on

my credit report from XXXX, Ocwen had charged the account off on XX/XX/XXXX

with no activity ( XXXX ) until XX/XX/XXXX - when they decided to inaccurately

report the account " open '' and 180 days late. I have called OCWEN on numerous

occasions but OCWEN continues to call us weekly and sending numerous bogus "

Mortgage assistance Resources '' letters - 6 years after foreclosure. As I said this

was a " Purchase money '' piggyback XXXX mortgage - NOT a HELOC loan.

Ocwen seems resigned to blackmail our credit with the bureaus and harass us for

a 6 year old foreclosure ( XXXX mortgage ) that was written off many years ago.

Debt was the result of fraudulent charges that were charged to my XXXX account

as part of a prepaid rental. The rental was prepaid with priceline.conm to include

Page 13597 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Security Finance GA 305XX Web

Ocwen AZ 850XX Web

Caine & Weiner Co. Inc. NY 100XX Web
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Consent provided 04/06/2016 Closed with explanation Yes No

Consent provided 04/06/2016 Closed with explanation Yes No

Consent provided 03/30/2016 Closed with explanation Yes Yes
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03/27/2016 Debt collection Other (i.e. phone, health club, etc.)

03/08/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount
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insurance at a cost of {$200.00} for 3 days. At the end of the rental an additional

{$230.00} was charged to my card in addition to the original {$200.00}. When I

inquired about the duplicative charges I was told that is was for additional

insurance policies that I never asked for and some were actually duplicative. The

prepaid amount included {$9.00} per day of damage and collision but XXXX

included the same insurance at {$27.00} a day without my consent. XXXX and

XXXX both agreed that the charges should have never been posted to my account

and XXXX voided the charges. I am now receiving a collections notice that these

fraudulent charges are being put on my credit report. I never received a certified

letter from the collections agent just a regually mailed letter as well.

In XXXX XXXX, there was an account opened through XXXX XXXX that was

opened in my name. I was unaware of this account until XXXX when I checked my

credit score and saw it. The address labeled under the account was not mine and

has become a closed liability on my credit score. I request that this be removed

from my credit score.

I received a letter on XXXX/XXXX/16 from wells fargo offering a settlement of a

charge that was already written off. I 'd like to correct this and I called into the

number shown, asked for the names on letter and was only given the chance to

speak with a XXXX XXXX. On a recorded line I continued to discuss letter and

offer immediate payment in the amount of {$3000.00} ( amount shown on letter.

The next day ( today ) i see that the amount taken from my account is {$3800.00}.

I immediately called today and was hung up on by an XXXX - called back reached

XXXX and transferred to XXXX XXXX. He asked for proof of this letter and prove

of the incorrect payment and he would TRYXXXX to have a refund for me and

reply to my email. Now another person by the name of XXXX XXXX called me

demanding this payment stating who did I speak with and I should only have

spoken with him. then transferred back to XXXX who said they do not show my
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Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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The CMI Group, Inc. AL 361XX Web

Wells Fargo & Company CA 940XX Web
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Consent provided 04/07/2016 Closed with non-monetary relief Yes No

Consent provided 03/08/2016 Closed with non-monetary relief Yes No
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03/28/2016 Debt collection I do not know

03/28/2016 Debt collection Payday loan

04/06/2016 Debt collection I do not know

03/28/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt resulted from identity theft

Communication tactics Called after sent written cease of comm

Taking/threatening an illegal action Sued where didn't live/sign for debt
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payment. I feel very frustrated and this is causing vast amounts of XXXX, and

finding my other payments pending out. I really need assistance and this seems

totally illegal and more than a accident.

I recently discovered the alleged debts being reported on my credit report from this

company. As I did n't recognize the debt I mailed this company a request for

validation. The company has not provided me with validation and continues to

report the accounts on my credit report still.

I am receiving threatening and harassing telephone calls of XXXX threats from

representatives from Cash Central. I am a victim of identity theft and my personal

information was used and compromised by someone else, who applied for a

payday loan from Cash Central. I have never applied for a payday loan from Cash

Central.

After years of repeating telling Portfolio Recovery to stop calling our number, I

finally wrote a letter to them & sent it certified return receipt requested. They rec 'd

it XXXX/XXXX/15 & are still calling ( called yesterday ). The letter was from a

sample from XXXX XXXX ( consumer advocate ). HELP!!!

XXXX XXXX sued me where I did not live on XXXX alleged accounts they say I

owe. They sued me in XXXX County Justice of the Peace Precinct XXXX, when I

live in XXXX County over XXXX miles away. I gave them my address and contact

information, however they continued to pursue the suit in XXXX County. It was n't

until I informed them that I would exercise my right under the Fair Collections Act

did they finally drop the suite in XXXX XXXX. They knew of my address long

before they filed suit in XXXX County and even used a XXXX lawyer that was

located less then XXXX miles from my home to process the suit in XXXX County,

even though they have many lawyers in XXXX XXXX that handle local lawsuits for

them. They were hoping I would not notice the lawsuit and I would n't have noticed

if it was n't for a local lawyer soliciting his services to defend me and informed me I
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Portfolio Recovery Associates, Inc. CA 941XX Web

Community Choice Financial, Inc. MN 554XX Web Servicemember

Portfolio Recovery Associates, Inc. FL 321XX Web Servicemember

Citibank TX 775XX Web
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Consent provided 03/28/2016 Closed with explanation Yes Yes

Consent provided 03/28/2016 Closed with explanation Yes No

Consent provided 04/06/2016 Closed with non-monetary relief Yes No

Consent provided 03/28/2016 Closed with explanation Yes No
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03/31/2016 Debt collection Credit card

03/31/2016 Debt collection Mortgage
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt resulted from identity theft
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was being sued by XXXX XXXX. I have denied this debt to them and even sent

them a validation letter once I got word of the suit. They never notified me of the

this debt prior to filing these suits as well as filling it in the wrong county XXXX

miles from my residence. The following alleged accounts they say I owe include (

Citibank ending XXXX ) and ( XXXX XXXX ending XXXX ).

I have a credit card account with XXXX XXXX XXXX XXXX. I have legitimate

purchases on the card that my daughter incurred and did not pay. She had been

intercepting our mail in order to hide the delinquent status, but we have since been

notified through a phone call. We have also been advised that the bill has been

passed to a third party collection agency ( United Recovery Systems-URS ). I do

not refute the bill and would like to make a payment. However, I am deeply

concerned with the nature of the collection effort. To this day, I am still receiving

bills from BOTH XXXX ( XXXX XXXX ) and URS. Despite my attempts to make

payment, XXXX wo n't take a payment and refers me to URS. Furthermore, URS

indicates that they have not bought the debt so of course they ca n't negotiate a

settlement amount. I am very uncomfortable with this scenario. The

representatives at both organizations were unable to de-conflict. Why is XXXX

XXXX billing me, requesting payment, and then refusing payment? If they have

fully passed the debt, why is XXXX XXXX still billing me? Why is URS indicating

they do n't " hold '' the debt? ( which I suspect is an attempt to bypass settlement

negotiations ). URS has also advised that interest and late charges can still

accrue, which suggests that XXXX XXXX has not passed they debt. Please help.

XXXX XXXX XXXX XXXX XXXX XXXX, CA XXXX Dear CFPB, Here we go again.

I 'm here to report that Ocwen Loan Servicing , LLC ( OCWEN ), XXXX XXXX

XXXX XXXX XXXX ( XXXX ) and XXXX XXXX Trustee ( XXXX ) continue to defy

your Regulatory Authority and continue to violate my Private Rights of Action and

consumer protection rights under CFPB, FDCPA, FCRA, FTC, CA XXXX-FDCPA
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URS Holding, LLC PA 190XX Web Servicemember

Ocwen CA 950XX Web
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Consent provided 03/31/2016 Closed with explanation Yes No

Consent provided 03/31/2016 Closed with explanation Yes Yes
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and California Homeowners Bill of Rights. In addition, Ocwen continues to violate

the Consent Order entered with CFPB.

Despite the ongoing Identity Theft Claim I filed with the Federal Trade Commission

against Ocwen ( Read Below ) On XXXX XXXX, XXXX XXXX XXXX XXXX XXXX,

Foreclosure Trustee for Ocwen, illegally and unlawfully recorded a Notice of

Trustee Sale on my property XXXX XXXX XXXX XXXX, CA XXXX at the XXXX

XXXX County Recorders Office. The Trustee sale date is schedule for XXXX

XXXX, XXXX.

On XXXX XXXX, XXXX I filed an Identity Theft Claim with the Federal Trade

Commission against Ocwen since Ocwen has repeatedly ignored my Notice of

Dispute and Demands to Verify and Validate the # XXXX Account they created

without my permission, authorization and intruding through Identity Theft into my

private life. There is no valid and lawful contract, no offer, no acceptance and no

consideration between me and Ocwen, XXXX, Or XXXX.

As of today, XXXX XXXX, XXXX OCWEN has NOT responded to my Identity Theft

Claim.

These Corporate Entities, are only corrupt Debt Collectors. Ocwen, XXXX, and

XXXX do not have beneficial interest to my property. They have no legal and

lawful standing to initiate a foreclosure, as all the instruments ', assignments and

documents recorded on my property are fraudulent since they were obtained

through identity theft in clear violation of FDCPA 1692j. I never gave them consent

to use my name, social security, personal and private information.

Please review the following XXXX Exhibits ( Attached Documents ) as Proof that
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03/31/2016 Debt collection Mortgage
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Taking/threatening an illegal action Seized/Attempted to seize property
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COUNTRYWIDE HOME LOANS, INC., ( D/B/A " BANK OF AMERICA HOME

LOANS '' ), is stating that on XXXX XXXX, XXXX, XXXX XXXX XXXX and XXXX

XXXX XXXX, wife and husband ( hereinafter " the XXXX '' ) took out a loan with

XXXX. ( hereinafter " XXXX '' ). To secure repayment, the XXXX executed a

Mortgage with XXXX as nominee for XXXX which was recorded in the Bureau of

Conveyances of the Federal State of Hawai'i as Document Number XXXX. ( See "

Attachment '' ).

COUNTRYWIDE HOME LOANS, INC., ( D/B/A " BANK OF AMERICA HOME

LOANS '' ) is stating that by an Assignment of Mortgage dated XXXX XXXX, XXXX

and recorded in the Bureau of Conveyances of the Federal State of Hawai'i as

Document Number XXXX, XXXX XXXX OWNED ASSET is now the mortgagee of

record. ( see " Attachment '' ).
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Bank of America HI 967XX Web
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04/06/2016 Debt collection Other (i.e. phone, health club, etc.)

03/08/2016 Debt collection I do not know

03/31/2016 Debt collection Non-federal student loan

Page 13637 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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I have a a unverified account from CHOICE RECOVERY Account # XXXX. I had

previously disputed this account. I have never done business with CHOICE

RECOVERY. Pursuant to the Fair Debt Collection Practices Act ( FDCPA ) 15

U.S.C.169g, I dispute the validity of the debt CHOICE RECOVERY purport I owe. I

request that CHOICE RECOVERY Provide verification of the following : 1. ) The

original Application or contract 2. ) Any and all statements allegedly related to this

debt 3. ) Any and all signed receipts 4. ) Any and all canceled checks 5. ) Original

date of default and collection activity begin 6. ). Whether you purchased the debt,

and if so, the amount paid for the debt 7. ) The date ( s ) the debt allegedly

accrued 8. ) An itemization of the costs, including an accounting, for any additional

interest, charges, or other fees placed on this account. I want to request that

CHOICE RECOVERY Cease and Desist all further communications and collection

actives and provide the verification of the purported debt.The account Number

XXXX

I have been called non stop for a few years about a debt, I have filed the paper

work they need to clear me of the debt and they will not stop. They are claiming it

is a XXXX XXXX account but all my XXXX XXXX accounts are in good ordered

and closed, I called XXXX XXXX they say there is no outstanding debt owed. They

have also, some how found a number I work at and called and notified a friend of

the debt they are trying to collect and giving me a bad name. I have told them not

to call me back everytime they called.

Back in XXXX I sent a CEASE & DESIST LETTER to General Revenue

Corporation for the said XXXX XXXX - Online debt. I also explained to them per

the letter of separation provided from XXXX I have no debt owe to them or me.

This is legal document stating that. In XXXX XXXX sent this same debt to another

debt collector and when I fax that debt collections company the letter of separation

they agreed that they cant do anything because of the letter of separation. Now
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Company can't verify or dispute the facts in the complaint

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Choice Recovery, Inc. OH 430XX Web

Portfolio Recovery Associates, Inc. SC 294XX Web Servicemember

Navient Solutions, Inc. GA 303XX Web
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Consent provided 04/06/2016 Closed with explanation Yes Yes

Consent provided 04/02/2016 Closed with non-monetary relief Yes No

Consent provided 03/31/2016 Closed with explanation Yes No
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03/31/2016 Debt collection I do not know

Page 13644 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine
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once again in XXXX of XXXX I received another letter from GRC attempting to

collect on a fraudulent debt. As stated above I sent a letter of CEASE & DESIST

back in XXXX and on the phone dated XXXX XXXX XXXX I was told that my

account will be placed in CEASE & DESIST but I received another on XXXX XXXX

of XXXX after I already asked in XXXX for GRC to CEASE & DESIST

communications with and again on XXXX XXXX of XXXX I was told that they

would CEASE & DESIST communications with me. At the end of the day the debt

is not mines and if I did owe any money to school why would n't they have taken

out of my check if I owed them since XXXX and I was still employed there till

XXXX of XXXX? If I owed them money AGAIN WHY DID'NT TAKE IT OUT OF

THE SEVERANCE PACKAGE THAT I RECEIVED???? XXXX is harassing me

know and this needs to stop. I have shown proof that XXXX can not collect on this.

I show proof that the debt is bogus because it has no type of late fees and or

collection cost. They know this is some XXXX and GRC should leave me alone.

I have attached the dispute from XXXX and all documents along with a screen

shot of the recorded phone between GRC and I. I have attached the letter I sent to

XXXX XXXX stating the reason why this debt is not valid. IF you do n't stop and I

mean never contact me again, I will seek legal representation and provide them

with all the legal documents, files, statements from former XXXX employees and

file harassment charges against GRC with GEORGIA ATTORNEY GENERAL

OFFICE and US Government.

A collection account mysteriously appeared on my credit report in the amount of

{$2400.00}, after I filed a claim with the CFPB about a collections account from the

same credit reporter that again was not attributable to me. This looks to be

retaliation for using my rights in filing a CFPB complaint against the collection
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Tenet HealthCare Corporation TX 782XX Web
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03/08/2016 Debt collection Non-federal student loan

03/12/2016 Debt collection Other (i.e. phone, health club, etc.)

03/31/2016 Debt collection Auto

03/12/2016 Debt collection I do not know
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Communication tactics Frequent or repeated calls

False statements or representation Attempted to collect wrong amount

Communication tactics Frequent or repeated calls

Disclosure verification of debt Not given enough info to verify debt
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agency in question.

Constant calls from number entered on form and ( XXXX ) XXXX. These numbers

call on average 4 times a day, sometimes within an hour of each other. Any

message left is usually dead air, but usually no messages left until about a month

of calling, usually within a week of a loan payment issue. This has been going on

since the loan was starting to be payed ( approximately 2008 ). They were also

told numerous times to not call my cell number, especially without leaving a

message. The same type of call patterns are done on my house, cell, and spouses

cell. At one point in time the loan payments were in properly distributed. That

happened for approximately a year before anyone caught this ( information from

company ). I had heard that the company was and the school were sued for

improper loan practices, but anytime information is asked for they skirt the issue

and ignore it as if I was an XXXX. As I have been working in public service since

before the loan was required to begin payment, I have asked on information on

loan forgiveness for public servants, with no reply to the question or no reference

information. I belive some of the resolution to payments have possibly caused me

to give up the chance at loan forgiveness. If they have, I was never told this was

going to happen.

ERC, the collection agency have sent me " an attempt to collect a debt ''. They

claim I owe to XXXX which is not true because I always do my payments. It is very

annoying.

They are calling my cell phone and work number every hour to 15 minutes ...

The company, diversified adjustment has reported to the credit agency XXXX in

the amount of XXXX this is a violation of the FCRA. this company has never

notified me of any debt, I still have no idea who they are and why they are on my

credit report.
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Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law
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Navient Solutions, Inc. OR 970XX Web

ERC CA 920XX Web

BB&T Financial PA 193XX Web

Diversified Adjustment Service, Inc. TX 774XX Web
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Consent provided 03/30/2016 Closed with explanation Yes Yes

Consent provided 03/25/2016 Closed Yes Yes

Consent provided 03/31/2016 Closed with explanation Yes No

Consent provided 03/12/2016 Closed with explanation Yes No
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03/31/2016 Debt collection Medical

03/12/2016 Debt collection I do not know

Page 13658 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Used obscene/profane/abusive language
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credit report.

You are in violation of the fair credit protection act. You have failed to remove in

accurately reported information. As previously stated, XXXX XXXX has never

visited XXXX or been treated by them.

I called AFNI yesterday XXXX/XXXX/16 after receiving an unfamiliar bill in the mail

several times. I tried to explain to the rep ( XXXX XXXX ) that I have disputed this

debt before to no avail and sent in a letter requesting validity. I asked if I could

speak with a supervisor as I would like this resolved, because I would like

resolution and verification I owe it. She immediately became defensive and

aggressive. First she stated, " All of the managers are in a meeting and I 'm the

Senior Manager on the floor right now. '' I asked if I could call back and speak with

the supervisor directly? XXXX stated " He 's gon na tell you the same thing I 'm

telling you! '' This is where the conversation took a turn for the worse. I asked

XXXX if I could have her supervisors name, so I could call back and speak with

him. She aggressively said " XXXX! '' I asked if he had a last name ( XXXX is quite

common ). She said " He can give it to you when he answers! '' Confusion set in. I

could n't figure out why she became upset when I asked for her superior and I do

n't understand why she treated me so aggressively. My intent was not to get her in

trouble, but to get someone to verify this debt or at the very least point me in the

right direction. I explained my plight to her again.When the call started ( check the

recordings ) I told XXXX that this was an ongoing issue and I still have not

received validity of debt. I told her I was frustrated and I made it a point to mention

I was NOT taking my frustrations out on her. I let XXXX know I am interested in

resolving this, and she did not try to assist me. I told her I would like this removed

from my credit if there is no verification of debt. I even offered to just pay a

settlement to have it deleted. I ca n't sleep at night!! XXXX screamed " We do n't

do pay for deletes!! '' I asked for a supervisor again with the intent to get resolution
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First Federal Credit Control FL 347XX Web Servicemember

Afni, Inc. PA 191XX Web
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Consent provided 03/31/2016 Closed with explanation Yes No
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03/12/2016 Debt collection Credit card
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False statements or representation Attempted to collect wrong amount
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and to get my point across because she became to aggressive to deal with and

she kept over talking me.

Reluctantly, she said I can talk to XXXX XXXX in the consumer relations

department. I left her a message, but after my experience with AnitaI am scared to

speak with another rep from this company. I do n't like being attacked when I

clearly said I want to get to the bottom of this. Im certain this is a form of

harassment according to the FDCPA. This bill is hindering me from progressing in

life. Please remove this debt and all negative reporting from my report because I

have NOT been furnished with validity of debt after numerous attempts Thanks in

advance for what I hope is a timely resolution.

Central Credit Services LLC who works for XXXX XXXX constantly called me at

home and at work many times until I made an agreement them to makeup

payments on my account because it had fallen past due because of financial

hardship. We made an agreement XX/XX/2015 for XXXX. They told me the

account would not go further pat due and I would not incur more fees. Which was

a lie I was charged XXXX dollar late fees every month even during the agreement

and I with the combination of interest and late fees XXXX percent of my payment

is going to XXXX XXXX when I complained they told me I had to make a make up

payments of XXXX dollars to avoid the fee which is incorrect past due amount is

XXXX according to XXXX XXXX and my credit report is reporting past due of

XXXX. Further more in XXXX 2015 my account went further past due on my credit

report even though I was making payments since XXXX of 2015. I sent the

company 2 extra payments of XXXX from a shared account I have with my wife to

make up for payments. I asked them just to debit those XXXX amount on this

account but they continued to debit this account which I did not authorize which

caused the account to incur NSF fee. This company has taken advantage of me
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Radius Global Solutions LLC MD 208XX Web Servicemember
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03/12/2016 Debt collection Credit card

03/31/2016 Debt collection I do not know
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False statements or representation Attempted to collect wrong amount

Communication tactics Called outside of 8am-9pm
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trying to repair my credit has lied about not incurring fees has lied about my

account not being reported deeper into past due status on my credit report and

has taken money from my account with out my authorization.I have done

everything they had asked me but had lied about the outcome.

XXXX XXXX XXXX XXXX who works for American Express constantly called me

at home and at work many times until I made an agreement them to makeup

payments on my account because it had fallen past due because of financial

hardship. We made an agreement XX/XX/2015 for XXXX. They told me the

account would not go further pat due and I would not incur more fees. Which was

a lie I was charged XXXX dollar late fees every month even during the agreement

and I with the combination of interest and late fees XXXX percent of my payment

is going to American express when I complained they told me I had to make a

make up payments of XXXX dollars to avoid the fee which is incorrect past due

amount is XXXX according to American express and my credit report is reporting

past due of XXXX. Further more in XXXX 2015 my account went further past due

on my credit report even though I was making payments since XX/XX/2015. I sent

the company 2 extra payments of XXXX from a shared account I have with my

wife to make up for payments. I asked them just to debit those XXXX amount on

this account but they continued to debit this account which I did not authorize

which caused the account to incur NSF fee. This company has taken advantage of

me trying to repair my credit has lied about not incurring fees has lied about my

account not being reported deeper into past due status on my credit report and

has taken money from my account with out my authorization.I have done

everything they had asked me but had lied about the outcome.

A company called XXXX called me at XXXX on XXXX XXXX, 2016. They do not

leave a message, call repeatedly and have finally called late at night last night. I

do have some past due bills but have been working with the companies to repay,
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Amex MD 208XX Web Servicemember

PayPal Holdings, Inc. OH 433XX Web
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Consent provided 03/12/2016 Closed with monetary relief Yes Yes
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03/08/2016 Debt collection I do not know

03/12/2016 Debt collection Other (i.e. phone, health club, etc.)

03/31/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls
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but do not know who or what company this call is for. It has become ridiculous

trying to keep track of who is calling for whom and why.

Please let me know what I can do to stop this nonsense!

Thanks, XXXX XXXX

I am receiving harassing calls from XXXX which claims to be Contract Callers, a

debt collection agency. They say I owe XXXX XXXX over {$2000.00} and they

want me to make a payment. I have a XXXX XXXX account and my limit is XXXX

what they say I owe and I pay my XXXX XXXX card minimum payment every

month. Furthermore, I check on my credit report every month using XXXX XXXX

and there is no such outstanding debit.

Please help me. They are calling my cell phone while I am working. How can I

stop these harassing calls?

On XX/XX/2016, I bought a XXXX contract at Target that included a Galaxy S5 cell

phone. The phone HAD TO BE returned within 2 weeks to cancel the contract. I

found XXXX 's rates too high and their service unreliable. Just before I bought the

phone, customer service told me that this would not cause my rate to rise. After I

bought it, they changed their minds. The new rate for the XXXX phone would have

been over {$1000.00} per year. On XX/XX/2016, I returned the phone to Target

before the XXXX deadline and got a receipt ( see p. XXXX of XXXX ). XXXX has

been lying about the return date and billing me for an " early termination fee '' ever

since, in spite of repeated attempts I made to correct this ( p. XXXX of XXXX ).

Last year, the city of XXXX billed me just for penalties and interest pertaining to

city wage taxes My accountant responded with reasons as to why they should

waive the amount. Before the expiration of the first notice from the XXXX, the
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Contract Callers, Inc. IL 600XX Web

North Shore Agency, LLC OR 974XX Web

Navient Solutions, Inc. PA 191XX Web Older American
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Consent provided 03/08/2016 Closed with explanation Yes No

Consent provided 03/16/2016 Closed with explanation Yes No

Consent provided 03/31/2016 Closed with explanation Yes No
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03/08/2016 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine
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matter electronically went over to XXXX for collections.

I spoke to XXXX last XXXX and sent them all the back up including the

accountants letter. They told me they would follow up.

I never heard back from them and assumed it was resolved.

On Monday, XXXX XXXX I received a computer message from XXXX and I called

back. I spoke to XXXX XXXX in their office who explained to me that the XXXX did

not waive the interest and penalties ( a little over {$900.00} ). I told him that I would

pay the amount and just asked him for something in writing requesting the debt

and giving me payment instructions.

He told me that I should receive it by today, XXXX XXXX ( which I havent yet ).

On the following day at XXXX XXXX I got another of their harassing computer

messages and assumed it was a mistake. Yesterday, I received another call, and

tried to call them back asking them to stop the harassment. I was on hold for 25

minutes and had to hang up.

Today I received a call from my adult son ( who has a family of his own ), who told

me that he received two calls from XXXX in the last two days and when he finally

got to speak to someone XXXX the was told that they were looking for me. So now

they were at a point where they were now harassing my family.

This morning after speaking to my son, I called XXXX back again, and while I was

on hold waiting for someone I received yet another of their harassing calls.

I finally got to speak to a manager named XXXX XXXX who basically said

..oops..human error.

I have no idea why they cant control their automated system and why they would

start to harass my children after I agreed to a resolution.

I am not a customer of CCOC past, present, or future. I am a XXXX veteran on

XXXX, please see attached burden of proof. I have sent the following text to

Collections Consultants and their lack of response or estoppel by silence is
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Collection Consultants of California CA 916XX Web Servicemember
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Consent provided 03/11/2016 Closed with explanation Yes Yes

Page 13691 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1822736

Page 13692 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13693 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13694 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



something that I would like have looked into.

I have been advised that FCRA and FDCPA have been violated by Collections

Consultants Of California and that I am entitled to statutory damages plus my

attorney fees. I do not wish to litigate, but if need be I will. I am requesting that the

CFPB please investigate CCOCs validation procedure.

Below is what was sent to CCOC Via XXXX Certified mail and has been in their

possession for quiet sometime now.

" XXXX XXXX XXXX XXXX XXXX XXXX.

XXXX XXXX, California, XXXX COLLECTION CONSULTANTS XXXX XXXX

XXXX XXXX XXXX XXXX XXXX, CA XXXX XXXX XXXX XXXX/XXXX/XXXX RE :

XXXX VIA Certified Mail To Whom It May Concern, This letter, sent certified mail

is to formally advise you that I can not pay this debt and have no attachable

income or assets to levy.

I believe that I am judgment proof and I can prove it if necessary in a court of law.

Should you attempt to file suit against me I will provide the court with valid proof of

my situation.

My circumstances are that I am judgment proof because : XXXX XXXX -I have no

assets, no home or car ( to attach ), no income and no prospects and ; I am XXXX,

XXXX, on XXXX
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03/08/2016 Debt collection Auto
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Cont'd attempts collect debt not owed Debt was paid
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This debt collector represent an auto insurance company. The insurance was

cancelled before the next billing date. They insist that I owe them a bill. When they

called, I tried to explain to them that I did not owe the payment, the caller had a

rude and out rate attitude. Later I started getting harassing phone calls where they

would call me and hang up when I answer.
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Caine & Weiner Co. Inc. TN 371XX Web
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Cont'd attempts collect debt not owed Debt is not mine
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My husband and I entered a contract with the property management company

called " The XXXX '' ( incorporated as XXXX ) located in XXXX, WA that

concluded on XXXX/XXXX/XXXX. Per the terms of our contract, the XXXX XXXX

had 14 days after the leased property was returned to them to refund our deposit

and present a statement of any charges withheld or due at that point. This can be

confirmed by Section XXXX of our lease agreement ( 'Non-refundable fee and

security deposit ' ) : " An accounting and refund of the Security Deposit or invoice

for additional charges, if applicable shall be made within fourteen ( 14 ) days after

the Tenant has vacated the premises. '' The XXXX XXXX did provide a partial

refund of our security deposit, as well as an invoice for {$100.00} withheld on

XXXX/XXXX/XXXX, within the dates set by the terms of our agreement. At that

point, we had every reason to believe our business with them was finished.

However, on XXXX/XXXX/XXXX -- 24 days after the end of our lease term and

when the property had been surrendered back to them -- we received an invoice

for a previously unmentioned charge for 'janitorial services ' for {$220.00} that

contained no other explanation.

Knowing this charge violated the terms of our contract ( as well as Washington

State Law XXXX XXXX : " Within fourteen days after the termination of the rental

agreement and vacation of the premises, ... the landlord shall give a full and

specific statement of the basis for retaining any of the deposit together with the

payment of any refund due the tenant under the terms and conditions of the rental

agreement. " ), we did not send an official dispute via registered mail until

XXXX/XXXX/XXXX, after the XXXX XXXX threatened to refer it to collections as a

means of negatively impacting our credit rating for nonpayment. Since they are

fully aware we have no responsibility to pay this debt, their threats denote a clear

attempt at extortion. Thus we sent all our supporting documentation with our
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Account Managers, Inc. WA 984XX Web
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03/13/2016 Debt collection Other (i.e. phone, health club, etc.)
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dispute notice, as well as a request that both the charges be dropped immediately

and to not be contacted by the XXXX XXXX or their agents again.

These requests were not honored though, and now we have received a collections

notice dated XXXX/XXXX/XXXX from " Grimm Collections '' in XXXX, WA for a

{$220.00} charge that the XXXX XXXX was never legally allowed to make in the

first place. The only reason we have ever been given as to why no attempt to even

inform us of a need for cleaning services until 24 days after the premises was

vacated was because they 'overlooked ' it. This admits to negligence on their part,

that when coupled with the tardiness of their claim, negates any legal right they

may have otherwise had to charge such a fee regardless of whether it was valid

from the start.

I leased an apartment for my daughter last year on a one year lease term. She

had been in good standing until the end of her lease which ended

XXXX/XXXX/2015. She had called the front office and gave a verbal notice that

she would vacate after a one month extended stay to XXXX/XXXX/2015.

My daughter had failed to deliver her apartment keys until XXXX/XXXX/2015

which incurred subsequent charges due to the front office personnel not

communicating with the bookkeeping personnel and was informed that they

unable to enter the apartment until that time. As is evident on the move out form

the initial date had been crossed out and altered which is fraudulent information

submitted and not vetted by the collection agency, I feel that the apartment

personnel knew of her move out date and could have entered the apartment at

that time and were overzealous in their charges.

I understand that it was my responsibility to have given written notice to vacate,

but due to extenuating circumstances with my health which culminated in XXXX in

XX/XX/XXXX, it was not high on my list of priorities at that time. I am a XXXX with
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Professional Debt Mediation, Inc. TX 770XX Web Older American
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03/13/2016 Debt collection Other (i.e. phone, health club, etc.)

03/31/2016 Debt collection I do not know

03/08/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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limited income and was seeking some relief and resolution of this charge by

writing the parent company of these apartments, to no avail since they have not

responded to either of my letters.

I have enclosed a copy of the bill with the disputed charges highlighted.

Thank you for your time and attention to this matter.

LVNV Collection Company has purchased from XXXX credit card account that

was paid through our using XXXX XXXX XXXX. The collection company FAILED

to follow the Federal Law, and is Reporting the Collection as a NEW collection.

Additionally, as the attached letter of payment submittal indicates XXXX was sent

funds agreed to to settle the debt, and then sent the debt to LVNV who failed to

notify or to confirm the debt in the Required time allowed by law.

In addition, they are transmitting the collection as if it just took place in 2014, and

listing the collection multiple times as well. I have notified them via certified

mailing, as well as I have disputed this with the Credit Reporting Agencies, that

are also in violation and should be notified by the CFPB of their improper handling

( as per Federal Laws ).

Northstar Location Services , LLC, a part of The Northstar Companies, has

telephoned my home looking for someone named XXXX XXXX # XXXX. I am not

that person, I do not know that person, and that person has never used my

telephone number since I have owned it for 25 years. In order for the unwanted

telephone calls to end, I am required to telephone the company. I should n't have

to do that as an innocent, uninvolved person.

Made several calls to XXXX customer service about not being able to return

equipment. Equipment was returned and Collections Dept. said it would be

removed. Debt had been removed from credit and collection agency and now has

been re-reported in XXXX through Diversified Consultants INC even though XXXX

removed it a second time. Spoke with billing again and agent XXXX said
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Resurgent Capital Services L.P. FL 320XX Web Servicemember

Northstar Location Services, LLC AZ 857XX Web

Diversified Consultants, Inc. TX 799XX Web
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03/14/2016 Debt collection Auto

03/14/2016 Debt collection Medical

03/14/2016 Debt collection Medical
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Cont'd attempts collect debt not owed Debt was paid

Communication tactics Threatened to take legal action

Disclosure verification of debt Not given enough info to verify debt
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equipment was received and would escalate. This is the third time this statement

is made. They have received the equipment and refuse to remove this. Agent

provided Serial Number to verify equipment was received. # XXXX.

Caine and Weiner claim I owe XXXX for a Progressive policy that was paid via

money order, the amount is also incorrect. I do not have a copy of money order to

provide as it was paid well over a month ago. I believe the amount paid was in the

XXXX range, not sure. I do not know how they come to an amount of XXXX. A

complaint was submitted prior, they agreed to stop collection efforts, however,

they just sent me another notice requesting the previously mentioned amount and

have threatened to place it on credit report. Please advise them they will not see a

dime on this policy as I have already sent a payment to XXXX directly, the amount

was much lower, in XXXX range.

I sent this company a debt validation letter but they refuse to provide me with the

documentation it has been over 30 day. In the company all of the sudden the

company added fees that I do n't know any thing about and by the way they fail to

place a dispute status with the credit bureau. I never did any business with this

company so how can I owe them they threatened me by saying and I also write

saying that there is going to sue and seek legal matter against me they have

violated the fdcpa section XXXX and XXXX this company is rude. I 'm frustrated

that this company is a rip off they report this to the XXXX major credit bureau by

reporting inaccurate informations another violations of fcra.

I first contacted the hospital in reference to XXXX medical bills showing on my

credit report. They would not give me any information about this debt, saying that

all communication must go through the collection agency. They stated I must

contact Syndicated Office Systems for any information. I called Syndicated Office

Systems and inquired. They refused to give me any information about the debts,

dates of treatment or anything else. They insisted that I must provide them a
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Caine & Weiner Co. Inc. CT 063XX Web

Receivables Management Partners, LLC IN 462XX Web

Tenet HealthCare Corporation TX 773XX Web
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03/31/2016 Debt collection Other (i.e. phone, health club, etc.)

03/09/2016 Debt collection Auto

03/09/2016 Debt collection Credit card
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phone number, even after I advised them of my name and SSN. Their

representative was rude and abusive and hung up on me when I advised him that I

would not supply a telephone number.

This is a utility service called XXXX that I have never opened or had knowledge of.

This dates back to 2009 and XXXX reported as a charge off collection acct that is

clearly past stature of limitations. This needs to be deleted immediately off my

credit portfolio. Thus this is fraud that I was living in XXXX at the time. This

clearley needs to be deleted from my credit portfolio

On XXXX XXXX, XXXX at XXXX PST I called Universal Recovery Corp to inquire

on debt I found on my credit. A gentlemen answered the phone and I ask for the

current balance. For account # XXXX he stated I owe {$66.00} and for account #

XXXX he stated I owe {$83.00}. I asked him how come the balance is different on

my report, it says I owe {$56.00} and {$55.00}. The collection company

representative said " the discrepancy is because we have n't re-reported to the

credit bureaus, XXXX XXXX was the last time we reported on the stonewood

account, and XXXX XXXX on the clearside account '' I asked him if that meant his

establishment does not report current and accurate information to the credit

bureau and he stated " yes ''.

This is fraud! If they are n't reporting current and accurate information on my credit

what else are they falsifying. My best-friend owns a collection agency and they

report to the CB twice a month to make sure everything is accurate and current.

What if I was making payments, or anyone for that matter, this company does n't

report payments being made? This is terrible business practices and they should

be audited to ensure they are n't committing any crimes or falsifying anything

major!!!

I have been repeated called by XXXX XXXX after changing my number two times
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Stevens Business Service, Inc. CA 900XX Web

Universal Recovery Corporation CA 934XX Web

Bank of America OH 434XX Web Older American
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03/14/2016 Debt collection Other (i.e. phone, health club, etc.)

03/28/2016 Debt collection Credit card
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and making my number unlisted. They have pestered me to death several times a

day. I am a day sleeper and the constant calls are driving me nuts. This bill was to

be paid by my ex-husband as a part of my divorce. That was over 5 years ago.

Please help me to get these people off of my back. I have no intension of paying

them. Thank You

This company placed a debt from XXXX on my Credit Report on or around XXXX.

The only way I knew it was placed there was through monitoring of my credit

report. No mailings or phone calls were sent or received at all! I immediately

phoned them to tell them that this was a XXXX claim involving an Attorney. I

provided the name and number of the Attorney and requested the accounts be

removed from all XXXX ( 3 ) credit reporting agencies immediately! It is now

XXXX/XXXX/XXXX and they still have not removed XXXX of the accounts - XXXX.

In calling this morning, XXXX/XXXX/XXXX, I was given to a Supervisor, XXXX. He

was rude, and told me that they did n't have to remove anything. I asked XXXX

who they report to, and he advised " No one! '' I asked to be transferred to

someone else, so he transferred me to an empty line which hung up on me. In

calling back, I asked to speak with a Supervisor, other than XXXX, so XXXX XXXX

answered the phone. He advised that he was the General Manager and would

process a XXXX form to the credit bureaus and send a copy to my email. I advised

him that I 've been told before by his company that this would be taken care of and

it still has not! I advised XXXX XXXX that this company is hindering me from

moving forward, as my credit report is marked with something that is NOT my

responsibility and legally can not and should not have been placed on my report.

This needs to stop immediately! There are consumers out there that should be

protected from companies such as this XXXX.

Midland Funding a debt collection agency has been reporting inaccurate

information to the XXXX major credit bureaus. Years ago I received phone calls
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public response
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Commonwealth Financial Systems, Inc. FL 346XX Web

Encore Capital Group CA 925XX Web
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harassing me to pay off a collection debt. I simply explained that I 'm not able to

pay, due to rough times. I asked them to please stop calling me. They never

stopped calling so i changed my number. During the harassing phone calls they

threatened me that they will report inaccurate info to prolong the 7 year fall off,

until paid. It has been 8 years already and i recently paid the collection.

Unfortunately, due to the inaccurate information they reported of being a collection

account opened at a false date, is prolonging deletion. The original credit account

was closed out and handed over in XX/XX/XXXX.

Midland Funding is reporting, opened in XX/XX/XXXX. Simply to extend the 7 year

mark.

I contact XXXX, which is the original creditor.

Being a very old charge off account, they do n't have record.

Midland Funding is basically reporting whatever they find damaging towards

consumers. Midland Funding is n't reporting actual dates from time of original

close out event.

Not only do they call and harass me back in XX/XX/XXXX. They literally made life

difficult on getting approval of any loan. Its been 8 years and I still have them

reporting inaccuracies to the credit bureaus. Despite paying them off, they still are

a shady collection agency.

A company ( XXXX ) whom we had over a 10 year relationship, has charged us

with a {$1100.00} early termination fee on claiming we had a one year contract,

which we do not. They had sent us to collection and threatening to ruin our credit

record. They have refused to produce the said contract ( since it does not exist.

XXXX XXXX XXXX XXXX XXXX, IL XXXX XXXX

The agency, Immediate Credit Recovery Inc, stated over the phone on XXXX

XXXX, that they had tried to contact me at an address I moved from in XXXX

2013. I only discovered there was a court decision when I saw that they had taken
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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A.R.M. Solutions, Inc. CA 947XX Web

IMMEDIATE RECOVERY GROUP, INC MI 481XX Web

Page 13753 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 03/17/2016 Closed with explanation Yes No

Consent provided 03/09/2016 Untimely response No

Page 13754 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1836415

1824253

Page 13755 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13756 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Page 13757 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



{$160.00} out of my XXXX SSI on XX/XX/XXXX.

I have called and also emailed them. I was referred to their " XXXX department ''

once the original representative, a XXXX XXXX, discovered I was on XXXX with

the judgement that I was unable to work. But their XXXX department has not

returned my calls and I 've been calling for XXXX week now.

I have asked to see the court order, and the original debt, as I was under the

impression that when XXXX took money from my court ordered back pay, my

entire student loan debt was paid. I spoke to collectors prior to my XXXX award, at

which time I had been XXXX homeless for about 6 years, so I did not refuse to pay

the debt, I honestly had nothing to pay the debt with. This is a fact that another

credit agency took the time to verify, so I do n't understand why this agency could

not do the same.

I have tried to tell the credit agency that with my current rent, after they take the

{$160.00}, it leaves me only {$17.00} for the month. I can not easily find cheap

housing, as I have been denied housing without a co-signer, because, I have been

told, my monthly SSI payments of {$1000.00} are not enough for me to rent an

apartment by myself. I currently have to rent month to month.

I would appreciate at the very least to have the paperwork in my hands, for my

records, to settle my debts once and for all. I do not understand why the agency

could not find me at my present address in XXXX Michigan : I have lived here for

over 2 years now, and other agencies have found me, such as the California

XXXX XXXX. Also, they found my bank account information, which is a different

bank than the one I used in XXXX XXXX.
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03/14/2016 Debt collection Medical

03/09/2016 Debt collection Medical

03/28/2016 Debt collection Payday loan
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Indicated committed crime not paying
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This is causing me enormous XXXX, which I understand is not easy for people just

doing their job of debt collection to sympathize with. But I have little and sporadic

family or social support here in Michigan, I am quite isolated and I feel helpless at

this point. I am trying to find cheaper housing but until then, I do not know how to

live on {$17.00} a month.

Thank you for your time and consideration,

Affliated credit Services calls me repeatedly. I made payment arrangements with

them back in late XXXX early XXXX. They have continued to call me as if I 've

never made those arrangements. When I tell them I have they check their files and

can clearly see I have. It 's " been sent on to a supervisor '' twice now. I 've told

them I 'm filing harassment charges. I have phone records on both my cell and

land line to prove this. They need to stop.

I have been trying for over a year to get this account off my credit file and I have

been unsuccessful. This account is not mine and it has been removed from my

credit file at XXXX of the XXXX agencies but it remains on the XXXX, XXXX.

I received a payday loan from XXXX in XXXX. I was under the impression that

they took the funds from account. However early in the year of XXXX my mom

was contacted stating that a company had a warrant out for my arrest if I did not

contact them. So I contacted the company handling the situation for XXXX XXXX. I

told them I never performed any fraud and that XXXX had their money. They

explained that they did n't and thatvi needed to pay ASAP. I informed them of the

amount that I was able. The company stated that was not acceptable. I did pay

them XXXX $ towards the debt. But they contacted all my references that I used

and them that I performed fraudalant activities and was facing jail time. They call

my phone at least XXXX to 30 times each day back to back. This almost cost me
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 13766 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



The Affiliated Group, Inc MN 554XX Web

Audit & Adjustment Co. Inc. TX 782XX Web

Cooper Hoffman Klein Associates AL 361XX Web
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Consent provided 03/09/2016 Closed with explanation Yes Yes

Consent provided 03/28/2016 Untimely response No
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03/28/2016 Debt collection Credit card

03/09/2016 Debt collection I do not know
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Communication tactics Frequent or repeated calls
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to lose my job.

For the past year, I have been in correspondence with Pressler and Pressler

regarding at XXXX account. Prior to bring sue ( unknowingly ) by this company, I

provided proof that I have been collecting unemployment benefits since XXXX

XXXX. I also sent then another company in XXXX XXXX. On XXXX, XXXX, XXXX,

XXXX constable by the name of XXXX XXXX withdrawal funds in the amounts of

{$890.00}, which is not the amount owed, from my account without my permission.

This practice is against Federal and state of NJ laws when collected monies owed.

I am currently on Welfare due to my unemployment benefits being exhausted. This

company is refusing to reimburse my funds.

I mailed MRS BPO in XX/XX/XXXX disputing this and demanding legal validation.

They have refused to respond.

On XXXX/XXXX/2016 received a phone call from a female who only said she was

from Southwest and wanted to speak to me, when i told her she was she then

wanted me to give her my social security number. She would not answer my

inquiry as to who was southwest she just kept asking for my social security numer.

I refused and she hung up with no explination as to why she called or any

explination as to who Southwest was. I found out later while checking my credit

report she was from Southwest Credit Systems in XXXX, Texas and that she had

just place deragortory comments on my credit report. This person was rude and

would not answer any of my questions as to who Southwest was. I will not give out

my personal information to anyone over the phoe but she would not take no for a

answer. Found out she was a collector trying to get information for collecting a

debt i did not know existed. I have never received any mail or other

correspondence from this Southwest company. We have moved twice due to

selling our house. Still this company is rude with the way rhey treat people. I have

checked with the XXXX Texas and supposedly there have been numerous
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Pressler & Pressler, LLP NJ 070XX Web

MRS BPO, L.L.C. TX 787XX Web

Southwest Credit Systems, L.P. FL 325XX Web Older American,

Servicemember
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03/09/2016 Debt collection Credit card

03/17/2016 Debt collection Mortgage
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Disclosure verification of debt Right to dispute notice not received
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checked with the XXXX Texas and supposedly there have been numerous

complaints against this company.

Calvary Portfolio has purchased this debt from another debt collector. Upon

Calvary Portfolio 's procurement of this old debt, this company engaged in

aggressive debt collection tactics by filing several motions in different states as an

attempt to collect prior to giving the alleged debtor a chance to be heard before

litigation. This method is commonly seen as an act of intimidation, a means of a

quick settle, and frankly, a scam. Sometimes, they harass the wrong person and

their lives are made difficult to clear their name in the Public Record Forum. This

method of debt collection is now frowned upon with new legislation to protect the

consumer since 2009. I had no real proof this debt belonged to me from this debt

collector, I simply paid the debt, all the while experiencing financial trauma in my

own life. This company preyed on old debt and victims in the midst of the country

's credit crisis. They have " contract '' lawyers in many areas and one of their

lawyer 's was absolutely abusive in her language and collection tactics. Please see

the attached. I was not given a chance to be heard and I relocated frequently due

to my husband 's contract engineering job.

Additionally, when I discovered this company filed motions in different states with

accompanying negative comments, and names of private parties as notes for

others to see on my Public Record report. Please see attached. I 've asked the

company to remove this and all entries in Public Record ( which are worded

inappropriately ), they have not responded. Debt collectors should not be free to

ruin people 's reputations, include people 's names unrelated to the debt in my

Public Record, and refuse to respond to my written request to fix the damaged

they have caused. Without the forum and neutral assistance of the CFPB, this

abuse and debt collection practices will continue to occur.

There is a company CIT Bank NA listing a Mortgage on my credit file that is
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Cavalry Investments, LLC PA 152XX Web

CIT Bank National Association NV 890XX Web
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03/14/2016 Debt collection Credit card

03/17/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid
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inaccurate and false information reflecting an account number XXXX. I have never

had a {$620000.00} mortgage loan. I have disputed this information prior without a

single response. This information is false and violating my rights. Please help

assist me.

I was XXXX for this credit card and Capital One is still listing on my credit file as

they are collecting which is a violation of my rights. I have disputed this with not

even a response. Please help this is not right.

XX/XX/XXXX California implemented an amnesty program which allowed people

XXXX-XXXX % off of their current balance with the court systems collection

department ( Alliance One ) in order to get people back their licenses. I had XXXX

accounts equaling just under {$3000.00}. The amnesty was granted and I paid the

balance. I also paid the fees to DMV to reinstate my license and I thought it was all

taken care of.

XX/XX/XXXX my husband and I filed our taxes. We were due a state refund of

approximately {$800.00}. While checking the status I received a message that said

the California Franchise Tax Board had intercepted my refund and I would not be

getting any of it back.

This is extremely frustrating as the original ticket was a fix it, costing nothing. This

is extremely frustrating as the bill had to paid in full before I could get my drivers

license back. This is extremely frustrating that my family is struggling financially

and I am still being penalized for a paid debt. From the government no less!

I spoke with the FTB and they said they could not do anything. I spoke with XXXX

XXXX some low level manager at Alliance One and he said I would get the refund

about a month after they received notice from XXXX XXXX County which would
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Capital One TX 773XX Web

AllianceOne Recievables Management CA 956XX Web Servicemember
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Consent provided 03/14/2016 Closed with explanation Yes No

Consent provided 03/17/2016 Closed with explanation Yes No
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1831291

1838043
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03/22/2016 Debt collection Medical

03/09/2016 Debt collection Other (i.e. phone, health club, etc.)

03/28/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Taking/threatening an illegal action Threatened to sue on too old debt

Cont'd attempts collect debt not owed Debt is not mine
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take at least six weeks. Maybe. So a tax refund that was due in XX/XX/ I will not

get until after XX/XX/XXXX.

So now I am waiting. For what I do not know. I do not have any faith in Alliance

One as far as keeping their word, or being knowledgeable in any capacity.

Basically, I am being victimized by the system. Everything is run by an automated

system. Every one is pointing the finger and shifting blame to where they are trying

to convince me, that no one is responsible or accountable for this grievous error.

There needs to be a better system in place. Somebody needs a corrective action

of some type. This is not okay. Please look into it. Thank you so much. My family

and I appreciate your time and effort on our behalf.

This company keeps reporting XXXX collection accounts which have been paid.

When I paid these accounts they agreed to remove them from my report ... I guess

it 's called a paid for deletion. I never received a letter fro them which I understand

is important. I 've called them on the phone & they said the would n't remove them.

They continue to report the account as a collection when they agreed over the

phone to remove it. The negativity is impacting my ability to get a loan when it was

paid over 2 years ago. I would like Paragon to remove it at once from all XXXX

credit reporting agencies.

We sent a dispute letter on XXXX XXXX, XXXX questioning the SOL of a

judgement from XXXX XXXX and how they got a judgement without proof of a

debt. XXXX XXXX they filed to renew the time barred judgement and on XXXX

XXXX they attached my husband 's bank acct. and withdrew {$610.00}. We have

numerous reasons to vacate the judgement in the first place and of AAA

Collections in XXXX XXXX, SD violating the FDCPA.

Midland Credit Management Inc, is the debt collection company. They 're sending

Page 13793 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law
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Jon Barry and Associates, Inc. NC 281XX Web

AAA Collections SD 570XX Web

Encore Capital Group TX 774XX Web
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Consent provided 03/22/2016 Closed with non-monetary relief Yes No

Consent provided 03/09/2016 Closed with explanation Yes Yes

Consent provided 03/28/2016 Closed with non-monetary relief Yes No
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1844323

1825381

1851943
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03/28/2016 Debt collection Other (i.e. phone, health club, etc.)

03/09/2016 Debt collection I do not know

03/09/2016 Debt collection Other (i.e. phone, health club, etc.)

03/28/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Taking/threatening an illegal action Threatened arrest/jail if do not pay

Communication tactics Called after sent written cease of comm

Communication tactics Frequent or repeated calls
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me letters about XXXX. I do n't know them or have a debt with them. But they 're

reporting it to the credit reporting agencies. I need for them to stop. And the law

limits should go into effect about that matter.

my personal information was used without my consent

This company will not identify themselves and continue to call repeatedly

threatening legal action. They have called more than 20 times in the last 2 weeks.

They have also called my father and left threatening voicemails.

This company is trying to collect a erroneous debt that we do not owe. They

continue to call me and email me after I have told them more than once that I

disputed the debt and to stop calling me.

The company name is Valentine and Kebartas.

After missimg multiple calls a day from this company I finally spoke with someone

on XXXX/XXXX/16. XXXX had sent my final bill to my old address and I never got

it. The person I spoke to at Valentine and Kebartas corrected my address and

arranged to send out a reprint of the bill. She waved the ridiculous {$5.00} fee to

have the bill reprinted. I let her know that I would be taking care of the bill as soon

as I received it.

Not 1 day later the calls started again.

I received a call this morning by a very pushy caller and was told that if I was taken

off the call list without making payment arrangements my bill would go into

collections. I asked why my file had n't been updated to show that I was

cooperating and s ( he ) said their system just does n't show everything.

When I complained about their repetitive calls the caller said that legally the

system could call my phone up to 6 times per day. This is harrassment and also

threatening by saying my bill would go into collections.

By their admission, even though I was cooperating, they were going to call me up

to 6 times per day until my bill was paid.
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Company believes it acted appropriately as authorized by contract or law

Company believes complaint represents an opportunity for improvement to better

serve consumers
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Focus Holding Company CA 913XX Web

High Point Asset Inc NC 287XX Web

Caine & Weiner Co. Inc. UT 841XX Web

Valentine and Kebartas, Inc. WA 981XX Web
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Consent provided 03/28/2016 Closed with explanation Yes No

Consent provided 04/20/2016 Untimely response No

Consent provided 03/14/2016 Closed with explanation Yes Yes

Consent provided 03/31/2016 Closed with explanation Yes No
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1851889

1824347

1824305
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03/09/2016 Debt collection Other (i.e. phone, health club, etc.)

03/28/2016 Debt collection Credit card

03/28/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine
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to 6 times per day until my bill was paid.

These are nnacceptable business practices.

Please look into the company.

my wife and I had a cell phone with XXXX XXXX in 2004, or prior ; the only

statement I have kept is from XXXX, 2004. XXXX was bought out by XXXX, which

has since been bought out by XXXX. I was charged an early termination fee,

despite my explanation that we had fulfilled our contract. Obviously, I refused to

pay it, and I 've had to dispute it with XXXX, repeatedly, as well as at least 1/2

dozen subsequent collection companies.

I called XXXX today, and explained this and will forward add'l documentation to

them. I understand the the current owner is Pinnacle Credit Services , LLC ; So I

will name them in this complaint. The documentation that I attach will illustrate how

wrongfully we have been harassed about this obligation for more than 10 years.

Complaint is against Midland Funding and all of it 's affiliates.

I disputed entry on my XXXX Credit Report regarding Midland and that they had

opened an account under my name. Enclosed is the response I received from

Midland along with it 's enclosures. The letter is addressed to XXXX XXXX XXXX

and the enclosed judgment that Midland saught against me is for XXXX XXXX

XXXX. Midland clearly has conflicting information in regards to whom owes this

debt and did not spend allowable amount of time reviewing any documents to

ensure that the correct individual is being pursued. I would like this information to

be removed from all records pertaining to my identity as it is causing hardship.

Upon applying for a home loan, a credit inquiry was pulled from the credit bureaus.

A debt amount of {$390.00} was reported by Enhanced Recovery Company as

non-payment on a XXXX phone account. I disputed the debit as not belonging to

me.
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Company believes it acted appropriately as authorized by contract or law
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Pinnacle Credit Services, LLC NE 685XX Web Servicemember

Encore Capital Group PA 190XX Web

ERC NC 287XX Web Servicemember
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Consent provided 03/09/2016 Closed with non-monetary relief Yes No

Consent provided 03/28/2016 Closed with explanation Yes No

Consent provided 03/28/2016 Closed with non-monetary relief Yes No
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03/22/2016 Debt collection Other (i.e. phone, health club, etc.)

03/28/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount
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I received a letter on XXXX XXXX, 2016 from ERC stating that they were going to

have the debt removed from all bureaus. It was then removed from the credit

reports on XXXX XXXX, 2016. It appeared to be resolved.

The loan company then required that we all participate in a call where XXXX,

myself, and ERC are all connected and ERC verbally confirms to XXXX that the

debt has been resolved.

On that call, ERC says that the debt is still owed and that they sent no such letter

etc. This has caused the loan company to hold off on the loan until there is

resolution.

This is not my debt which ERC has acknowledged in writing. They are falsely

trying to collect the {$390.00} knowing and acknowledging in writing that this is not

my debt. Essentially, they believe that I am in between a rock and a hard place

and can be forced to pay the debt or risk losing the house.

Had An Account With XXXX A Few Years Ago But I Changed My Mind And

Decided To Close This Account Like With In 30 Days! I Paid All My Balance Owed

On This Account At That Time! Now A Few Years Later Their Trying To Collect

The Amount Of {$39.00} From Me And It Shows On My Credit Report That The

Account Is Open??! This Is All Wrong!!! Have n't Heard From Them In Two Years

And Now Their Trying To Collect Something I Do Not Owe!!!!

In XX/XX/XXXX I ported my cellular telephone numbers to XXXX from XXXX. After

I ported my numbers over my account should have been closed as I have done

this in the past and my accounts had been closed.

XXXX did not close my account, they continued billing me for additional months of
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Diversified Consultants, Inc. CA 926XX Web

ERC WI 549XX Web
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Consent provided 03/22/2016 Closed with explanation Yes No

Consent provided 03/30/2016 Closed with non-monetary relief Yes No
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1845013

1852106
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service before I realized they did not close my account until I received a bill

showing a very high amount owed.

I called XXXX and disputed that I had an active account, and explained to

customer service that when I transferred my phone numbers to XXXX my account

with XXXX was supposed to be cancelled and I was supposed to receive I final bill

which would have been for about a week of phone service.

The customer service reps would not help and told me I had to call them to cancel

service, which seems fraudulent.

I tried to dispute the amount and asked XXXX to adjust the bill to properly reflect

when my account was cancelled. They refused and said I had to pay for additional

months of service when I did not have phone service.

I then requested that a manager contact me so I could discuss with the manager

further, the manager never contacted me. Instead they sent it to a collection

agency that I believe was named XXXX.

I disputed this debt with XXXX and explained the reasoning.

As of XX/XX/XXXX I received a collection letter from a different collection agency

named ERC, address of XXXX, FL XXXX The new agency did not review my past

dispute of the debt to correct the issues, It is believed XXXX did not review my

dispute and instead sent the debt which is not valid to another collection agency.

The reference Number that ERC gives me for the debt is XXXX.
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03/31/2016 Debt collection Medical

03/28/2016 Debt collection Credit card

03/22/2016 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount

Disclosure verification of debt Right to dispute notice not received
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We received a collection notice with my son 's name on it, saying their client had

made several attempts to collect an unpaid balance ( untrue ) and that they were

given the account to collect. None of this is true.

In regards to a past credit card debt that my ex-husband obtained prior to our

divorce. Debt is greater than seven years old and company maintains that it is not

despite the fact that they changed company names which apparently started the

date of collection over again. Company is XXXX XXXX XXXX , XXXX. They

continue to change my balance amount on my credit such as ; XXXX/XXXX/2015

balance amount changed from {$210.00} to {$1000.00}, on XXXX/XXXX/2015

account balance has increased by {$790.00} from {$210.00} to {$1000.00}, on

XXXX/XXXX/2015 account balance has increased by $ 366 % from {$210.00} to

{$1000.00}. On XXXX/XXXX/2015 account has decreased by {$790.00} from

{$1000.00} to {$210.00}. On XXXX/XXXX/2015 account has increased by

{$790.00} from {$210.00} to {$1000.00}. Please note that XXXX has never sent my

any option to pay the lesser amount, only the higher amount. They make

numerous reports to my credit which keeps driving my score down when I am

trying to build my credit up to purchase a home. This account is the only negative

account that I have. I refuse pay this bill as it is past the time in which they can

legally collect and due to them intentionally trying to ruin my credit. I have spoken

with them on numerous occasions notifying them that it is too old to collect on and

questioning why they were changing my balances on my credit report which they

deny doing. I am a member of XXXX therefore I have record of all the changes

XXXX has made on my credit report. I am not sure what other steps to take to

resolve this matter. Please let me know of any suggestions you may have. Thank

you, XXXX XXXX

I have in my credit twice for a loan for {$480.00} for Midwest Recovery Systems

and XXXX and will need notice to remove this from my credit
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law
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CMRE Financial Services, Inc. UT 840XX Web

Synchrony Financial WA 985XX Web

Midwest Recovery Systems FL 333XX Web
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Consent provided 03/31/2016 Closed with explanation Yes No

Consent provided 03/30/2016 Closed with explanation Yes No

Consent provided 03/22/2016 Closed with explanation No No
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1858068
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03/17/2016 Debt collection Credit card

03/14/2016 Debt collection I do not know

03/14/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Taking/threatening an illegal action Threatened arrest/jail if do not pay

Communication tactics Called after sent written cease of comm
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XXXX XXXX XXXX XXXX is attempting to collect a debt that I do not owe. It

appears a debt discharged in bankruptcy or otherwise not mine is attempted to be

collected upon. Interogation of my XXXX year old mother has her very upset. I do

not owe any debt to XXXX XXXX XXXX XXXX or any of the zombie debt

purchasers.

I keep getting phone calls from High point asset phone XXXX that do not identify

themselves and leave robo calls about how they are going to forward my case to

someonebody. They keep calling leaving messages stating that they are trying to

send me documents. I have requested in the past proof of the debt and at no avail

I have not received anything in writing. They never state they are trying to collect a

debt and a guy in XX/XX/XXXX named XXXX told me he wanted to me to meet

with an officer someonewhere to deliver documents. I am being threated with legal

action but they cant come up with any paperwork regarding the debt.

We have XXXX issues here, XXXX they CONTINUED mail me letters after

receiving XXXX WRITTEN requests via email ( XXXX/XXXX/XXXX and

XXXX/XXXX/XXXX ). Also, though not legally standing -- I VERBALLY requested

twice to cease communications. The XXXX issue involves who the mailings come

to as they are addressed to my former name of XXXX XXXX. I asked agency to

send them to new name, old name XXXX new name, or new name XXXX old

name as I REFUSE to open mail for someone who LEGALLY does NOT exist

anymore. NOTE THAT I HAVE SENT THE LETTERS BACK VIA RETURN TO

SENDER. I totally grasp that regardless of my legal name then and now that IF

these debts are valid, I am legally responsible for them. They may argue that my

requests were invalid because they did n't respond to emails and emails possibly

went to wrong party. However, any REPUTABLE company would forward

collections related emails to the right department. By the way, any REPUTABLE

person would understand that it 's a federal crime to open mail that 's NOT legally
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Atlanticus Services Corporation MI 482XX Web

High Point Asset Inc TX 750XX Web

Tate and Kirlin Assoc KY 402XX Web
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Consent provided 03/21/2016 Closed Yes No

Consent provided 03/14/2016 Untimely response No

Consent provided 03/14/2016 Closed with explanation No Yes
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1831450
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03/23/2016 Debt collection Mortgage
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Cont'd attempts collect debt not owed Debt is not mine
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addressed to you ...

On or about XXXX XXXX, XXXX, the XXXX purchased the residential real

property located at XXXX, Arizona XXXX ( the " Property '' ), a single-family

residence of less than 2.5 acres, used as a dwelling, for {$120000.00}. ( See

XXXX County Assessor 's Office Printout reflecting that the Property is a XXXX

square foot residence. ) The XXXX financed the purchase of the Property with two

mortgages from Countrywide Home Loans , Inc. ( " Countrywide '' ) totaling

{$100000.00} ( the " First Mortgage '' ), and {$18000.00} ( the " Second Mortgage ''

) ( collectively the " Mortgages '' ). ( See Deed of Trust, recorded in the XXXX

County Recorder 's Office on XXXX XXXX, XXXX, at document number XXXX,

and Deed of Trust, recorded in the XXXX County Recorder 's Office on XXXX

XXXX, XXXX, at document number XXXX, BOA acquired Countrywide in or about

XXXX, thereby acquiring the Mortgages.

On XXXX XXXX, XXXX, the Property was sold in a trustee 's sale, with a bid from

a third party purchaser. ( See Trustee 's Deed recorded in the XXXX County

Recorder 's Office on XXXX XXXX, XXXX, as document number XXXX. BOA has

wrongfully misrepresented to the XXXX that they remain obligated on the

Mortgages and has pursued further collection of the Mortgages from the XXXX. In

fact, the XXXX have learned that, despite the trustee 's sale of the Property on

XXXX XXXX, XXXX, BOA has wrongfully continued to report to the XXXX credit

bureaus that the Second Mortgage is active and delinquent.

Simply put, under long-standing Arizona law, the XXXX have no personal liability

on the Mortgages, and BOA has no legal right whatsoever to collect, or to pursue

collection, of any further sums from the XXXX. Pursuant to Arizona law, the

borrower under a purchase-money mortgage secured by a single-family home on

2.S acres or less that is limited to and utilized for a single onefamily dwelling can

not be held liable for a deficiency ( a ) following a trustee 's sale ; ( b ) in an action
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Bank of America NC 282XX Web
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03/14/2016 Debt collection Other (i.e. phone, health club, etc.)

03/14/2016 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls

Page 13855 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



on the note ( regardless whether a trustee 's sale has occurred ) ; or ( c ) in a

judicial foreclosure action.

Here, because the Mortgage was used to purchase the Property, the Property is

2.5 acres or less, the Property is limited to and utilized as a single one-family

dwelling, and the Property was sold in a trustee 's sale, BO A 's sole source of

recovery on the Mortgage -- the Property -- has been extinguished. BOA, thus, has

no legal right whatsoever to seek collection of the balance owing on the Mortgage

from the XXXX ' remaining " assets ''.

More specifically, A.R.S. XXXX ( G ) provides, in pertinent part, as follows : If trust

property of two and one-half acres or less which is limited to and utilized for either

a single one-family or single two-family dwelling is sold pursuant to the trustee 's

power of sale, no action may be maintained to recover any difference between the

amount obtained by sale and the amount of the indebtedness and any interest,

costs and expenses. Thus, a single-family home on 2.5 acres or less that is limited

to and utilized for a single onefamily dwelling qualifies for anti-deficiency protection

pursuant to A.R.S. XXXX ( XXXX ).

Here, as discussed above, the Property is less than 2.5 acres and is utilized as a

single onefamily dwelling. Thus, the home constitutes Qualified Property. Further,

as discussed above, the Mortgages were used to pay a portion of the purchase

price for the Property. Thus, the Mortgages constitute Purchase Money Mortgages

secured by Qualifying Property. As a result, A.R.S. XXXX XXXX ( A ) and XXXX I

XXXX ( G ) patently apply to the Mortgages to " obliterate '' any personal liability of

the XXXX on the Mortgages. Since the date of the trustee 's sale BOA has

consistently misrepresented to the credit reporting agencies that the Second

Mortgage remains an obligation for which the XXXX are liable and delinquent.

Debt was paid.

I keep receiving calls from AMCOL Systems in XXXX South Carolina on my
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Duncan Solutions, lnc. DC 200XX Web

AMCOL Systems, Inc. SC 295XX Web
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1830475

Page 13860 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/17/2016 Debt collection Other (i.e. phone, health club, etc.)

03/23/2016 Debt collection Mortgage
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Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Impersonated an attorney or official
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phone. This company leaves no messages and has NEVER sent a letter regarding

what they claim is owed. I have no clue what they want and I am not calling them

back to inquire as to why they are calling as I have no business with this company.

I have had this debt already removed by XXXX different agencies. They

investigated and stated it was not my debt. However XXXX still has this debt on

my credit report.

I filed a complaint with the Consumer Finance Protection Bureau regarding issues

with Ocwen Loan Servicing and it 's predecessors not providing a 30 day FDCPA

letter and I was told by Ocwen that additional time was needed and I was later

contacted by Attorney XXXX XXXX XXXX informing me that his law firm

represented Ocwen Loan Servicing in Complaint No. XXXX. I sent an email to

XXXX XXXX as the letter clearly sated to contact him with any questions. I never

received a response back from Attorney XXXX XXXX, but I have since discovered

that Attorney XXXX XXXX is not licensed to practice law in the State of North

Carolina. Valuable time was wasted by Attorney XXXX 's failure to contact me

back and my property was sold on today, XXXX XXXX, 2016 at XXXX XXXX after

Ocwen informed me on several occasions that the sale had been postponed.

Once I had confirmation from Ocwen that the sale was postponed, I went to

Ocwen online set up an appointment with my relationship manager to discuss

alternatives to foreclosure while the sale had been placed on hold. The

appointment was confirmed for today, XXXX XXXX, 2016 at XXXX. I was given a

temporary relationship manager as my relationship manager was unavailable for

the appointment time. At XXXX, during my appointment time, my temporary

relationship manager informed me that the sale was postponed and that I could

download the forms for a modification on-line. I called back again after the time

that the sale was originally set for only to find out that the property was sold and

that Ocwen had provided false statements to me regarding the postponement of
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Afni, Inc. TX 750XX Web

Ocwen NC 280XX Web
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03/23/2016 Debt collection Other (i.e. phone, health club, etc.)

03/23/2016 Debt collection Payday loan
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Communication tactics Frequent or repeated calls
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the sale. I have attached a copy of the confirmed appointment time which

mentions the fact that the sale was postponed along with a copy of the letter from

Attorney XXXX XXXX, who is not a licensed attorney in the state of North

Carolina.

When I moved out of my previous apartment, I was under the impression that all

debts were settled. I never paid a late rent and we left the property in awesome

shape. Now I received a bill for XXXX and I do n't even know what it 's for. It is

now in collection with a company called I.Q. Data International, Inc. I have

received 7 calls today XXXX/XXXX/16 and 2 of the calls were after XXXX XXXX. I

am getting really frustrated and it 's borderline harassment. The account rep 's

name is XXXX XXXX and their number is XXXX. Please help.

I received a message from a XXXX XXXX XXXX from a " Plaintiff 's office ''

regarding a case against me and I would be getting served a summons in the next

two days. I received messages from two friends of the same message. I called the

number right away and spoke with a XXXX XXXX. He said that he was a law firm

preparing a lawsuit against me for a payday loan and due to the statute of

limitations the creditor is taking legal action against me now before it runs out. It

said it was over {$700.00} I owed plus attorney fees and costs. But if I agreed to

pay today, they could work out a payment agreement. He stated he was

representing XXXX XXXX XXXX. He provided my last XXXX of my social security

number and information regarding the debt such from its original company. I

agreed to pay the amount I believed this must be legitimate since he called my two

friends and knew the original debt information and I did n't want a summons of a

lawsuit against me. After I provided my information I asked for his company 's info.

He stated he is with a company called XXXX which is a law office in XXXX, Texas

XXXX. I asked for his direct number and he provided XXXX. He said he would be

sending me a receipt by the end of business day. After the call, I felt like
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I.Q. Data International, Inc. FL 327XX Web

DFC Global Corp AZ 852XX Web
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03/14/2016 Debt collection Credit card

03/28/2016 Debt collection Other (i.e. phone, health club, etc.)
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something seemed wrong because I felt as though they were pushing me into

resolving this by threatening legal actions against me. So I called back and

explained my concerns. He stated he would send me the receipt right away. I

received the receipt in my email and it was very vague with limited information and

the company was totally different from the company he told me he was with. I

called the number on the receipt and a man answered. I asked what kind of

company he was and he said it was for mediation services. Then he asked me

directly if it was me calling. I said yes and he transferred me back to XXXX XXXX.

I have since checked my credit report and this payday loan with XXXX is not listed

on XXXX, XXXX or XXXX. Everything on my credit report is current because I

have disputed incorrect charges that appeared recently. This company used scare

tactics and possible legal action against me to get me to pay a debt that is past the

statute of limitations and possibly may not even be assigned to me. From my

research, I have determined under the Fair Debt and Collection Protections that

threatening legal action is illegal and a company is not allowed under the law to

take these actions. Thank you in advance for all help and guidance with this

complaint.

Wonder if cooling and winter can still collect on debts from XXXX debts that they

not own or got to legally go back court for each debt judgement because the judge

did not sign there company that judgement or debt or that they have rights to

collect and if do collect unfairly should consumer be refunded to. Amount of

payments as restitution

Regarding case number : XXXX, I have disputed the validity of the debt SWC

Group LLC is attempting to collect and have asked SWC Group that they stop any

and all contact with me until after my dispute has been investigated and they have

provided proof of the debt in writing to me. Even after sending this letter within the

30 days of when I received their notice, they continue to call me multiple times per
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Discover GA 309XX Web

Southwest Credit Systems, L.P. KS 660XX Web Servicemember
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03/31/2016 Debt collection Other (i.e. phone, health club, etc.)

03/23/2016 Debt collection Medical

03/28/2016 Debt collection Medical

03/28/2016 Debt collection Other (i.e. phone, health club, etc.)
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day. My understanding is that according to the provisions of the Fair Debt

Collection Practices Act ( FDCPA ) they must cease contacting me until they have

provided competent evidence that I have any legal obligation to pay them. In my

mind, Southwest Credit is clearly in violation of the 15 USC 1692g Sec. 809 ( b ) of

the FDCPA.

I have XXXX debts with Enhanced Recovery Corporation. XXXX debt was with

XXXX that was ended in the year XXXX but ERC is reporting that it was open in

XXXX/XXXX/XXXX. They will not provide me proof that this debt is mine and that

the information is correct even though I told them the information they have is

wrong. they also have been reporting a debt for {$180.00} that when I called and

asked for validation for this debt they could not find the file. This is beyond

unprofessional and i 'm requesting a full deletion of these reports on my credit

reports.

Medical bill in a payment arrangement. Was sent incorrectly to collections by

original creditor. Called & let them know I was in a payment arrangement & it was

mistakenly sent to collections. Original creditor corrected on XXXX/XXXX/XXXX,

report was sent to collection agency XXXX/XXXX/XXXX & I received another letter

on XXXX/XXXX/XXXX. I called the collection agency XXXX/XXXX/XXXX & they

said I still had an active account in collections.

On XXXX XXXX, 2016, I received a demand letter from CMRE Financial Services ,

INC asking me to pay a debt of {$370.00}.

This medical bill does not belong to me. I am disputing this bill and do n't intend to

pay a bill that does not belong to me.

A rental property manager and collection company for a landlord made collection

attempts. A debt verification demand was sent and the collection company listed

repairs done on property. A specific demand for receipts and invoices were

Page 13884 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints
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ERC SC 295XX Web Servicemember

Transworld Systems Inc. OH 435XX Web

CMRE Financial Services, Inc. CA 913XX Web

National Credit Systems,Inc. AZ 852XX Web
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03/23/2016 Debt collection Credit card

03/23/2016 Debt collection Credit card

03/14/2016 Debt collection I do not know

03/23/2016 Debt collection Credit card

03/23/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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Disclosure verification of debt Not given enough info to verify debt
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repeatedly demanded and the collection company has failed to respond. Almost

two years have passed and the derogatory credit reporting concerning this matter

still remains on consumers credit reports.

PORTFOLIO RECOVERY REPORTING A DELINQUENT ACCOUNT STATUS

ON MY XXXX XXXX XXXX XXXX. I SENT 2 NOTICES REQUESTING

VALIDATION

XXXX REPORTING A DELINQUENT ACCOUNT STATUS ON MY XXXX XXXX

XXXX XXXX. I SENT 2 NOTICES REQUESTING VALIDATION

Received repeated calls and voice mails from XXXX about an alleged debt of a

XXXX year old relative who lives in another state and who is not my financial

responsibility and who has never been my financial responsibility. Nor have I ever

co-signed for any of her debts. When I called back to tell the company to stop

calling me they said they were " not customer service '' - suggesting that they did

not have to deal with irate callers and could use whatever tactics they chose to

collect debts.

I have been taken to court ( 3 appearances since XXXX XXXX ) by Blitt and

Gaines PC on behalf of a XXXX XXXX. I initially requested a hardship

consideration as my house had just burned down and I was not prepared to have

to answer to this. I have not heard anything from them in regards to this, and after

the 2 appearance, I sent them an email requesting documentation of this debt and

have not heard anything. At my last appearance they said they are still working on

it. I emailed them again and still have no response. My credit report shows the last

payment on this account was in XXXX XXXX, which I believe is past the statute of

limitations and this should be dismissed. The name on their account is XXXX

XXXX ( previously married name )

I have been taken to court ( 3 appearances since XXXX XXXX ) by XXXX XXXX

XXXX XXXX on behalf of a Tribute Mastercard. I initially requested a hardship
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Portfolio Recovery Associates, Inc. FL 334XX Web

Capital One FL 334XX Web

Clear Debt Solutions, LLC MA 024XX Web

Blitt and Gaines, P.C. IL 611XX Web

Atlanticus Services Corporation IL 611XX Web
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03/29/2016 Debt collection Medical

03/29/2016 Debt collection Medical

03/18/2016 Debt collection Other (i.e. phone, health club, etc.)

03/29/2016 Debt collection I do not know
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XXXX XXXX on behalf of a Tribute Mastercard. I initially requested a hardship

consideration as my house had just burned down and I was not prepared to have

to answer to this. I have not heard anything from them in regards to this, and after

the 2 appearance, I sent them an email requesting documentation of this debt and

have not heard anything. At my last appearance they said they are still working on

it. I emailed them again and still have no response. My credit report shows the last

payment on this account was in XXXX XXXX, which I believe is past the statute of

limitations and this should be dismissed. The name on their account is XXXX

XXXX ( previously married name )

Merchant Credit Guide is reporting {$62.00} unpaid balance on my credit report.

After speaking with an account representative over the phone, he told me I had to

send him a proof of affidavit and police report. I asked him to validate the debt or

remove it from my credit report. By reporting inaccurate information to my credit

they are in violation of Fair Credit Reporting Act. The agent over the phone

refused to give me any information as to how I should dispute the inaccurate

information. I want them to remove this negative tradeline from my credit ASAP

and close account until they provide validation that it belongs to me.

I received a call from century financial. My main concern is that the number they

called on was not their number!! it was actually the number of my daughters XXXX

office which we paid off 3 years ago when she had her XXXX. I believe they can

not falsely identify themselves and they certainly have! I do n't understand how

they can call on a number i have saved in my phone, but I think it 's wrong and I do

not think they should be allowed to do that! Very disturbing and bad business

practice. It wasnt even my debt!!!

I 'm a victim of identity theft and someone opened up account in my name that im

not responds for.

This company is yet the newest company who claims to have my home mortgage
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public response

Page 13899 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Merchants' Credit Guide Company IL 607XX Web

Century Financial Services, Inc. CT 066XX Web

Sunrise Credit Services Inc. NY 112XX Web

Residential Credit Solutions VA 235XX Web Older American,
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04/01/2016 Debt collection Payday loan

03/14/2016 Debt collection Non-federal student loan

03/29/2016 Debt collection Non-federal student loan

Page 13903 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt resulted from identity theft

Improper contact or sharing of info Contacted me after I asked not to
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servicing as I am still in dispute with XXXX and RCS which has not yet been

resolved as requested by the White House Liasion and my Congressman

Real Time Collection Agency were calling me last year about this debt which I was

sick last year with XXXX XXXX and never made a payday loan with XXXX, so they

were calling me everyday stating that they were going to go to my place of

employment and serve me court papers if I do n't call them, and also calling my

husband threating him because they never could talk to me, due to me having

XXXX, so RS, put this on my credit report, and I have disputed this with XXXX, but

it is stil on my report

Navient continues to call me despite my being current with my min. payments and

after I 've asked them not to call.

In XXXX XXXX, my account was transferred from XXXX XXXX to ATG Credit to

collect a debt that is owed to XXXX XXXX. In XXXX XXXX, I received final

statement from XXXX XXXX that my remaining balance for my debt was in the

amount of {$25000.00}. However, when ATG Credit first contacted me to collect

this transferred debt it stated that I am to owe {$32000.00}. I contacted ATG Credit

on several attempts to communicate that the balance due did not match what I

have paid towards this debt. I also informed ATG Credit that the debt they

attempted to collect does not have the monthly payments I provided to XXXX

XXXX for the last two years accounted for. I still provided ATG Credit with monthly

payments in the amount of {$250.00} from XXXX XXXX- XXXX XXXX, as I was

instructed that they would resolve the matter. I was told from a representative at

XXXX Credit that they would communicate with XXXX XXXX and the original

collector, " XXXX XXXX '' to confirm my remaining balance. However, I have not

received any confirmation and no one has resolved the matter. XXXX XXXX, I

asked for ATG Credit to remove my credit card information and to stop taking

payment until the matter is resolved. From XXXX XXXX, this is still an issue that
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Servicemember

Real Time Resolutions CA 902XX Web Older American,

Servicemember

Navient Solutions, Inc. WI 535XX Web Older American

ATG Credit, LLC SC 294XX Web
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03/29/2016 Debt collection Mortgage
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has not been resolved. I am continually receiving letters from ATG Credit stating

that I owe {$32.00}, XXXX in full, but nothing that confirms they are looking into

resolving my remaining balance due. I have not received payment confirmation

from ATG Credit for payments made between XX/XX/XXXX-XX/XX/XXXX, even

though I have requested this each month. I changed my address to my parents '

address in the event that I was not receiving their letters, but even with the change

in address nothing was or has been delivered to my parents ' address as well. I

worry that this company is collecting debt with no clear statement of what the

remaining balance is. It should not take a matter of six months to communicate

with the debt collector what the remaining balance of the loan should be. ATG

Credit has been very rude and provided poor service to resolve this matter. I have

faxed and emailed ATG Credit my last balance statement from XXXX XXXX as

proof of what my remaining balance should be, and the matter was still not

resolved. This collector is not doing their part to fix this issue.

Attempted to foreclose on home without reason and proper notice or documents. I

also must say that when I notified XXXX of the issues they seemed to really want

the issues resolved and did give me the impression that they were not involved in

the fraudulent issues at all. I do believe that they were an innocent party in the

document production and were not interested in moving forth when they were

made aware of the issues. I am filing this claim because it seems that the

companies have changed but that they may also have in their files this information

in case I have to deal with them as substitute trustees again. I has come back to

them 3 times in the past. I have attempted to follow thru so that truly innocent

companies are not drawn into where not involved. They listed my home on the

internet for sale without notifying me for foreclosure .They were given incomplete

info for doing so but proceeded anyway until I contacted them. Had someone not

told me it would have been accomplished. I want this resolved
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public response
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Bank of America VA 235XX Web Older American
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03/18/2016 Debt collection I do not know

03/29/2016 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt is not mine
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Keep receiving lettets stating I owe a creditor called XXXX XXXX XXXX and I have

never even heard of them

XXXX XXXX, XXXX ( This letter describes in detail what has happened with this

account. ) RE : AVANT CREDIT ACCT # XXXX ( XXXX CREDIT REPORT ) XXXX

Dispute File Number : XXXX AVANT CREDIT ACCT # XXXX ( XXXX CREDIT

REPORT ) RE : XXXX Dispute File Number : XXXX AVANT CREDIT ACCT #

XXXX ( XXXX CREDIT REPORT ) RE : XXXX Dispute File Number : XXXX Dear

Sir or Madam : To : XXXX, XXXX AND XXXX CREDIT REPORTS & AVANT

CREDIT ; I am a victim of illegal, fraudulent activity by Creditor, " AVANT, ''

ACCOUNT # XXXX. I write to dispute the information in my credit report files

which are the results of AVANT CREDIT 'S illegal reporting! I have repeatedly

disputed this account and have submitted all the documents that show that this

Creditor has conducted themselves in an unethical, unprofessional and illegal

business monetary manner, for being a lending company!

This account is a, ( SETTELED LOAN ACCOUNT ), but the relationship with me

has not been correct and I tried very hard to reach out to this creditor repeatedly

as you will see in my documents but my efforts remained, unanswered! I am using

some of, " My XXXX Credit Report 's Records showing this account I am disputing

plus the Contracts. Please note that any reporting transactions that were ever

made after I, " Settled with, " AVANT CREDIT was fully AVANT CREDIT 'S

actions! '' Nor did I authorized or condone " AVANT CREDIT 'S illegal standard of

conducting business for ; " Again, being a, " Loan Company! '' AVANT CREDIT,

continued to charge me as if the account was still, " OPEN '' and thus the

payments continued causing even more, " Late Payments, '' as I did have some

late payments on this account but when we settled had they done everything

correctly it would have stood but at this point, it is clear that AVANT CREDIT,

violated their own contract! '' According to all of the documents I saved this is what
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Transworld Systems Inc. GA 307XX Web

Avant Credit Corporation NM 875XX Web
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03/29/2016 Debt collection Auto
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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I am seeing and AVANT CREDIT still is ignoring the fact that they surpassed the

legal disputing dates, and this is not legal to do! To the best of my knowledge, this

continued into the date of XXXX XXXX, XXXX as you will see in one of the

documents I am sending you all! We settled in full as agreed by both parties on the

Contract on, XXXX XXXX, XXXX as you will see in my documents. You all now

have a copy of, " Our Settlement Contract '' and the other documents showing my

account 's errors by Avant Credit.

It is my belief and opinion that AVANT CREDIT, is not following the laws as stated

in the, Credit Financial Protection Bureau ( cfpb ), '' and the, " Federal Trade

Commission! '' For these reasons, I ask that you, please delete this

Information/Account at the earliest possible time. Thank you in advance for your

time in helping me with this account.

Please reinvestigate this account and " DELETE '' the disputed item ( s ) as soon

as possible, as all three of my major credit reporting agencies are suffering

because of this. I have sent all the, " Contracts '' that, " WE '' did AVANT CREDIT,

showing exactly the dates that legal business was conducted. In trying to reach

out to you all numerous times, I am being forced to proceed further if I need to and

submit all my documents to the, " Credit Financial Protection Bureau ( cfpb ), '' and

the, " Federal Trade Commission, '' as it is morally and illegally wrong to allow you

all to get away with breaking your own, " Settlement Contract! ''

Car totaled! Company did n't pay bank all that was needed to clear the balance off

of my credit balance report. Car company owes the car insurance that we paid for

during the loan of the vehicle. And car insurance did't pay off for the rest of

balance. I have full, total car insurance on the vehicle that was totaled. Why was

n't this fully taken care of?

I joined XXXX of XXXX ( club # XXXX ) on XXXX/XXXX/XXXX.
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Company believes it acted appropriately as authorized by contract or law
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Santander Consumer USA Holdings Inc MA 018XX Web

Omega RMS, LLC NY 146XX Web
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03/29/2016 Debt collection Mortgage

03/23/2016 Debt collection Medical
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Taking/threatening an illegal action Threatened to sue on too old debt

Disclosure verification of debt Not given enough info to verify debt
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On XXXX XXXX, XXXX I was provided notice from XXXX corporate that XXXX

XXXX ( club # XXXX ) would be closing on XXXX XXXX, XXXX.

On XXXX XXXX, XXXX, I provided XXXX with written notice to cancel my

membership as a result of the closure and I stopped paying membership dues for

the XXXX XXXX XXXX XXXX.

In reviewing my credit report, I discovered that the remaining membership dues

were sent to collections ( OMEGA RMS # XXXX ). A consumer should not be

obligated to pay club dues for a club that is no longer open, however, the

collection agency continues to report this matter to the Credit Reporting Agencies,

this has a negative impact on my credit score.

For additional information, please refer to the NYS Attorney General Investigation

relating to XXXX.

Your assistance in resolving this matter and clearing up my credit report is greatly

appreciated.

I was part of the XXXX XXXX Debt collection process with my Mortgage Loan via

BOA and was never included in the class action lawsuit. Is there anything I can do

to claim any monetary funds due to the issues they caused my credit report,

finances, etc.? Please let me know and thank you again for your time! WE were all

taken advantage of by them!

On XXXX/XXXX/XXXX I received the very first call regarding this matter from

XXXX Billing Department described as a " courtesy call '' at approximately XXXX

XXXX. I was told I had a bill of approximately {$90.00} dollars. I was shocked at

the time of call and because I was asked for verifying information, i.e, my address,
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law
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Bank of America NV 891XX Web

R & B Corporation of Virginia VA 231XX Web
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I did not feel comfortable disclosing personal information as I thought it might be a

fraudulent call. I called the number back after the new year to confirm it was

indeed XXXX and left a detailed message explaining what had happened and

asked for a return call. Thereafter, I had several conversations with XXXX,

continued to receive calls late at night, and returned every call made to me. I

pointed out the inappropriate hour, indicated that these calls were bordering on

harassment, repeatedly asked for the bill to be mailed to me, confirmed my

address twice, and to this date have never received a direct bill from XXXX.

Instead, I received a communication from a collection agency, Credit Control

Corporation ( see attachment XXXX ). On XXXX/XXXX/XXXX I spoke with XXXX

XXXX at Credit Control Corporation ( CCC ), explained what I have just written

above, and asked again to receive a bill. I received the bill from CCC ( see

attachment XXXX ), spoke with XXXX XXXX and have paid this bill today,

XXXX/XXXX/XXXX. However, it is the first time I see a bill in this amount. After

reviewing my scanned healthcare bills from XXXX, I located an original bill for the

XXXX XXXX ( see attachment XXXX ), which is what this current matter appears

to be referencing. However, I notice the amounts are significantly different. The

original bill received was for a total of {$310.00} and my corresponding co-pay was

{$18.00}, which was paid. I received a duplicate bill and replied to XXXX indicating

as much and provided proof of payment ( see attachment XXXX ). ( Note : This is

not the first duplicate bill I receive from XXXX, which in my opinion is indicative of

aggressive practices. ) The service date on the original bill and that received from

collections is the same ; XXXX/XXXX/XXXX and the reference number for the

XXXX is XXXX. The amount on the bill received from XXXX is {$2500.00} for the

reference number XXXX ( note the last XXXX digits are identical ). My co-pay was

{$99.00} and because I paid via credit card today ( XXXX/XXXX/XXXX ) via CCC I

was charged an additional {$7.00} by CCC as a credit card convenience fee.
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03/29/2016 Debt collection Credit card

03/29/2016 Debt collection Medical

03/23/2016 Debt collection I do not know

04/01/2016 Debt collection Non-federal student loan

03/23/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Contacted employer after asked not to

Disclosure verification of debt Right to dispute notice not received
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Therefore, it appears that there is discrepancy in billing and possibly a duplicate,

highly inflated bill for an XXXX that was already billed and paid. If this evidence

confirms this action, I am asking that my co-pay of {$99.00} be returned as well as

the {$7.00} credit card convenience fee for a total of {$100.00}. My insurance

should also be reimbursed the {$2400.00} it paid.

In addition, XXXX 's practice of calling at XXXX XXXX. needs to be restricted to

regular business hours and it is exceedingly poor business practice to not send

clients their bills and proceed to collections. XXXX must assume responsibility,

provide a written letter of apology, and correct this error.

I called them and they said that my social security number does not match the

account, then they told me that the account is not in there system.the person told

me that I 'm no way tied to this at all since my social security number does not

match.

I DO NOT KNOW?, I live in XXXX, and after signing up on karma, XXXX to 8

months later these XXXX ( XXXX ) remarks shows up on my credit history.

I written to both companies over two ( 2 ) weeks ago and no response, using your

cfpb letters.

I want these wrongful remarks off my credit history.

XXXX Has called my home more than a dozen times

Continues to place calls to me at my place of employment although I have asked

repeatedly not to. I spoke with a manager XXXX this time who continued to ramble

on after I advised again that I can not receive these calls at work.

I received a letter from secretary of state regarding notice/order of suspension. I

attempted to call the collection agency for XXXX XXXX XXXX. However, I

requested a print out of all tickets ( debts ). I was informed they could n't provide
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company disputes the facts presented in the complaint
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Encore Capital Group NY 141XX Web

SquareTwo Financial Corporation Web Servicemember

Penn Credit Corporation WV 252XX Web

Navient Solutions, Inc. IN 462XX Web Servicemember

Municipal Collections Services, Inc. IL 604XX Web
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04/01/2016 Debt collection Payday loan

03/18/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls
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requested a print out of all tickets ( debts ). I was informed they could n't provide

this information to me. Also, the collection stated '' that my driver license had been

suspended and full payment was need :. At this time, I asked for her name and

informed her that my license was not suspensed and I never received any

information regarding the debt owed. XXXX, stated that she found that hard to

believe. I asked to speak with her manager. I spoke with her manager regarding

the incorrect information I received and the way I was treated. I questions why did

tiffany give me false information and why I never received copies of this debt.

XXXX, the manger stated that they reached out and sent me XXXX letters which

she is stating its being returned back to them. I find that hard to believe when I

receive all other mail. Please help me because I do n't have {$2800.00} and is

willing to make payment arrangements as long as they can provide proof.

Blueshore Recovery XXXX XXXX XXXX XXXX XXXX XXXX XXXX was notified on

XXXX XXXX XXXX to cease and desist contacting family and third parties

regarding this debt They have all current contact information on myself. Phone,

address etc. XXXX XXXX XXXX XXXX they contacted my husbands ex wife,

asking for my step son in regards to this debt ... .. I spoke with supervisor XXXX

XXXX on the XXXX after they had harassed my sister at work!

XXXX issue. This debt was paid off in XXXX of XXXX to the cash store XXXX. I do

not owe this debt!

Called repeated all day long from XXXX-XXXX, the phone rang at least 10x a day.

This has gone on for months and months. I called to payoff the medical debt,

however, they collected it, but my phone still rings via robocall. I have excellent

credit, but the calls started after one month of a doctor 's office visit.

Escallate LLC Professional Services Address : XXXX XXXX XXXX # XXXX, XXXX
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Blueshore Recovery TX 762XX Web

Escallate, LLC NY 105XX Web
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04/11/2016 Debt collection Medical

03/23/2016 Debt collection Other (i.e. phone, health club, etc.)

04/11/2016 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid

Communication tactics Threatened to take legal action
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XXXX, OH XXXX Phone : ( XXXX ) XXXX

I was ordered to pay on a judgement for Account Brokers of XXXX County. I was

garnished and they took {$2000.00} for a {$1200.00} work of debt. I pulled a credit

report and show an {$18.00} collection for interest. I was not contacted by them

and do n't have any accounts with them anymore or with XXXX XXXX XXXX

XXXX or XXXX physicians which were the original medical collections. They have

reported this to all XXXX credit bureaus as well. They have also refused to update

the credit bureaus showing that I have paid off their collection accounts.

I had a passed due account for a gym membership at worlds gym that happened

because my credit card # changed. The debt was in collections status when I

knew about it in XXXX of 2015. Once I noticed that I owed {$250.00} I promptly

went and paid XXXX {$250.00} on XXXX XXXX 2015. The account was sent to

collections in XXXX 2015 on this gym contract that was paid in full. When I

reviewed my free credit report I noticed this was still on my report. Now a year

later my credit score is down XXXX points because XXXX forget to end my

membership and never marked my account that way in there system. When I

received a call in XXXX of 2015, I called worlds gym and asked has this been

taken care of and they said yeah its a scammer. Now I 'm risking not getting a

possible job opportunity because this looks bad on my credit which has dropped

from XXXX in the last year.

I received a phone call from Niagra Credit Solutions this afternoon. They used my

maiden name, which has not been my last name for 20 years. The woman

identified herself as a debt collector for XXXX funding and gave me the amount of

the debt. She said she was calling to see what we could do to clear up the account

today. I explained to her that this was a surprise to me and that it must be a very

old debt and that I have not received any correpondance about this debt. I asked

her to send me a letter detailing the debt and she insisted that I had received
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Company disputes the facts presented in the complaint
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Account Brokers Inc. CO 805XX Web

First Credit Services Inc. NY 142XX Web

Niagara Credit Solutions, Inc MA 027XX Web
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04/01/2016 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt
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her to send me a letter detailing the debt and she insisted that I had received

notifications at my current address. I informed her that I had just taken care of

several debts and that if I was aware of it, I would have contacted them to see

what could be done about it. I told her that this debt does not show up on my credit

report. At this point she informed me that this debt is a judgement and threatened

that if I did not make arrangements within seven days, they would attach my

wages. She said that she already had the information of where I was working and

how much I was making, and disclosed the information to me. I asked again for

her to send me information about the debt and then she began to argue and yell at

me saying that she did n't believe that in eleven years I never received any

correspondence about the debt. I said I may have, but not recently. She continued

to yell so I told her she was being very rude and asked to be transferred to a

supervisor. I was put on hold and transferre to XXXX XXXX. I informed him of the

situation and he sent me documents and also reiterated that if I did not make

arrangements within seven days they would be attaching my wages. What neither

of them divulged to me was that they would have to file a claim with the courts in

order to attach wages and that I would be given the opportunity to defend myself. I

feel that this company used threatening tactics to get me to pay a debt.

There is no description for my issue listed above. Intimidation by mail and

discrimination based on gender and income-level is rather missing. That will have

to be the closest.

Multiple months after any prior contact from them, Portfolio Recovery Associates

LLC and its attorneys has seen fit to send me a letter informing me that I may

request documentation concerning my original account. While that is entirely legal,

disappearing for months and then coming at me out of the blue is reprehensible at

best, and is a clear tactic designed to catch me off-guard in an effort to con me
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Portfolio Recovery Associates, Inc. MN 551XX Web
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03/23/2016 Debt collection Medical

03/18/2016 Debt collection Credit card

04/11/2016 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt

Taking/threatening an illegal action Threatened to sue on too old debt

Cont'd attempts collect debt not owed Debt is not mine
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into paying them. As stated in the past, I will work with agencies who act ethically

and stay within certain principles. At no time has Portfolio Recovery Associates --

or their attorneys, XXXX, XXXX, XXXX, XXXX, and XXXX, XXXX -- shown

themselves to meet these criterion. This is blatant harassment of someone on

Supplemental Security Income.

I spoke with Peter Roberts & Associates today ( XXXX ) concerning a collection

that is on my credit report and showing up five times for the same account. It is for

XXXX XXXX, XXXX, RI and it is for the same service - these duplicate accounts

need to be removed. I also spoke to them about XXXX other accounts I have

which is fine. I requested that once these debts are completely paid, I wanted

them removed from my credit report. I was told that the federal government is

asking collection agencies to refrain from removing debt from people 's credit

reports just so that they could have a history of the account. Can you please tell

me if this is true? I spoke with another collection agency prior to calling Peter

Roberts and was told that once I made my last payment, they would remove the

dispute from my credit report. Can you please provide some guidance?

XXXX XXXX XXXX XXXX contacted me disguised as a third-party under the name

of " XXXX XXXX XXXX '' stating they had a court summons in hand and that they

would be at my home and place of work in 24 to 48 hours to serve this summons.

This is a violation of sections 806 and 807 of the Fair Debt Collection Practices

Act. I have attached the voicemail as well, as evidence. If sound files are not

allowed as attachments, I have attached a transcribed message of the original

voicemail received on XXXX/XXXX/16 @ XXXX PST.

Recently, I have been receiving information from my financial accounts - banks

and credit card companies - that there have been several new delinquencies

reported on my credit report that could possibly be frauds. Also, just recently, I

have been receiving letters from Portfolio Recovery Associates , LLC. and other
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Peter Roberts & Associates, Inc. RI 029XX Web

JPMorgan Chase & Co. CA 956XX Web

Portfolio Recovery Associates, Inc. TX 776XX Web Servicemember
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04/01/2016 Debt collection Medical

04/01/2016 Debt collection Payday loan
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Cont'd attempts collect debt not owed Debt was paid

Taking/threatening an illegal action Threatened arrest/jail if do not pay
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recovery companies about delinquent accounts.

These delinquent accounts are not mine. I have several credit accounts and they

are all paid on time. My credit score has fallen dramatically because of these

erroneous reports.

What recourse do I have to resolve this matter?

I received a bill for {$150.00} from XXXX XXXX and sent a money order for

{$150.00} to XXXX XXXX XXXX, XXXX, Maryland XXXX via united states postal

service mail and delivery confirmation reports it was received on

XXXX/XXXX/2016 at XXXX. Despite this, I received a letter dated

XXXX/XXXX/2016 from Receivables Management Systems ( a collection agency

for XXXX ) reporting that I have a remaining balance of {$54.00}. I do not, because

I owed {$150.00} for the service and paid it in full in XXXX 2016.

1. XXXX XXXX working on behalf of XXXX XXXX XXXX XXXX I received a

voicemail that stated that this company was looking for me. A complaint against

me has been filed and paperwork is being sent to my local county clerk 's office. I

called the number back to see what this was about and was informed that I took

out a Payday loan in 2011 with XXXX and because I used a check- Charges were

being filed against me for theft by check and deception of bank. I informed that I

had no idea what they were talking about and that I do not remember taking out an

online payday loan. They stated that they had all of my paper- they read off a lot of

my personal information to me and said that they have all they need to get me

arrested. I told them I have no idea what they are referring to and that I would

need to see copies of the documents that they had on me before proceeding any

further because I did not take out any loans. I also asked if I could have their

physical address and the lender they are working with to verify the information
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Io, Inc. VA 223XX Web

Solidus Group LLC. TX 787XX Web
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Consent provided 04/01/2016 Closed Yes Yes

Consent provided 04/22/2016 Untimely response No
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1860274

1861388
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04/11/2016 Debt collection Credit card

04/01/2016 Debt collection I do not know

04/11/2016 Debt collection Credit card
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False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Sued w/o proper notification of suit
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they are saying. The lady called me a fraud at least 5x 's and said that I am trying

to steal money and I would be going to jail soon for fraud. I told her - I had no idea

what they were talking about and that until I get paperwork - There is nothing I can

do. She said that they will file the paperwork by the end of the week and I will be

picked up on my job. She hung up on me - I called back and was hung up on by

multiple people. They have called my job and family members and said that I am

in legal trouble.

I disputed a XXXX XXXX late payment ' report to XXXX. Merchant ( Samtander )

replied to dispute by reporting an XXXX pmt previously shown as paid on time now

reported as also late. XXXX DID NOT question Santander 's STUPID response.

They imply passed to me the dispute as resolved in the merchant 's favor.

ASININE! ( Got ta love Credit Bureaus who 'rubber stamp ' merchants ' replies! )

I 've received 10 calls in the past 22 days from Vital Recovery Services with a

recorded message to call a number about a debt. I 've called and verified I am not

the person they are calling for and I do not know the person. They said they would

remove my phone number but I continue to receive calls.

XXXX XXXX sued me to collect a debet and I just receveived notice today, XXXX

XXXX, 2016. I have been trying to pay them for over 3 years, but they wo n't

accept any payment terms accept payment in full or {$700.00} a month which I can

not afford. I was paying on the account continuously until I lost my job at which

time, I was paying, but below the monthly minium. They sent me to collections

despite the fact I was actually making payments. When I ceased making payments

due to lack of employment, they would not work with me to set up agreeable

payment arrangements. They even shut off my online access so I could n't make

any payments. How can I pay if you wo n't let me pay? Ridiculous. I then put the

account in a debt management plan, which the ignored and still sued me. I was

not made aware of this was happening. Every attempt I have made to pay they
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law
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Santander Bank US NC 280XX Web

Vital Solutions, Inc. HI 967XX Web

Cheek Law Offices, LLC OH 430XX Web
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Consent provided 04/11/2016 Closed with explanation Yes No

Consent provided 04/01/2016 Closed with explanation Yes No

Consent provided 04/11/2016 Closed with explanation Yes Yes
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1874456

1861326

1873790
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04/01/2016 Debt collection Other (i.e. phone, health club, etc.)

04/11/2016 Debt collection Other (i.e. phone, health club, etc.)

04/01/2016 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine
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have ignored and/or said it was not enough. Seems to me something is better than

nothing. Then to sue me without me being notified is disgusting. XXXX XXXX is a

terrible company that is perfectly happy with ruining your character and credit.

They wo n't work with you at all. Everyone warned me about getting a credit card

from them.

I do not know about this debt at all. It says I owe {$690.00} against XXXX XXXX

XXXX XXXX apartment, however I do n't know of any amount which was due at

the time of vacation. Property manager confirmed me I had ZERO balance in my

account. After 10 months or so I came to know I have to pay this amount but they

never provided any evidence of this bill was due. Due to this collection my credit

score is highly impacted and would like to have removed ASAP.

This company called my relative at the above mentioned number repeatedly after I

advised that this was a relatives number and not my own. They refused to identify

the name of the Company that they represented when ask specifically by my

relative in order to take a message for me to call back. They also refused to put

the number on notice when requested and continued to not only call the number

several times a day but hanging up when my relative answered the call. He finally

had to advise them that the had the wrong number and the phone calls have not

ceased as of today.

Please help me ; these are just some of the debt collectors whom I do not owe

money to are calling ; They demand your social security number or name and

address before speaking to you then say they can not divulge any of their info or

who they are ; Please keep them from calling my phone ; I have been registered

since 2000 and re-registered over and over and I still get these calls ; The

following numbers are ; ... XXXX ; XXXX ; XXXX ; XXXX ; XXXX ; XXXX ; XXXX ;

XXXX ; XXXX ; XXXX ; XXXX ; XXXX ; XXXX ; XXXX ; XXXX ; XXXX ; XXXX ;

XXXX ; XXXX ; XXXX ; XXXX ; XXXX ; XXXX ; XXXX ; XXXX ; XXXX ; XXXX ;
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Company believes it acted appropriately as authorized by contract or law
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Rent Recovery Solutions SC 296XX Web

The Affiliated Group, Inc CO 800XX Web

Peerless Credit Services Inc PA 170XX Web
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Consent provided 04/01/2016 Closed with explanation Yes Yes

Consent provided 04/11/2016 Closed with non-monetary relief Yes Yes

Consent provided 04/08/2016 Closed with explanation Yes No
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1861133

1873441

1859942
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04/06/2016 Debt collection Medical

04/12/2016 Debt collection I do not know

04/02/2016 Debt collection Credit card
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Communication tactics Frequent or repeated calls

False statements or representation Impersonated an attorney or official

Taking/threatening an illegal action Sued w/o proper notification of suit
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XXXX ; XXXX ; XXXX ; XXXX ; XXXX ; XXXX ; XXXX ; XXXX ; XXXX ; XXXX

I am receiving calls from a florida number multiple times a week sometimes twice

a day. Every time I answered there was never a person on the other end of the

line. I would just hear dead air. No message was ever left. Sometimes I would

have a voicemail of dead air from these numbers : XXXX, XXXX, XXXX, XXXX.

This has gone on for several months. No actual communication was ever made

from any of these phone numbers until XXXX/XXXX/16 when there was finally a

gentlemen by the name of XXXX XXXX stating he was from national service

bureau and asking about my social security number. He told me I had a debt thats

been building interest since XXXX. I believe this company is purposefully using

these tactics to build up interest and make more money off their debtors. I had no

idea and no form of communication to alert me that I had a debt. This is very

shady business practices. No joke as I 'm writing this I received a call from XXXX

that I answered and shocking dead air nobody on the other line. I ca n't imagine

that this is a legal business practice.

Beginning on XXXX XXXX, ( 3 days ago ), I began receiving " robo-calls '' from

phone number XXXX. A recording begins, identifying the caller as " XXXX XXXX ''

and stating that he 's contacting me about " an important legal matter '', and that I

should press 1 to be connected to a representative. I believe this is a shady

collection agency scam, since no reputable company would fail to identify itself

and attempt to imply that it had " legal matters '' to discuss, in this manner. Years

ago, I had used payday loans, and this reminds me of the collection tactics that

were employed by those firms. I do n't owe anyone money and I 'm getting tired of

this harassment. They are calling my cell phone number.

I got a voicemail from a debt collector saying I needed to return the call because

they were trying to serve me with papers for a lawsuit but were unable to find me

so I had to call and update my address.
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Seattle Service Bureau, Inc MD 217XX Web

Convergent Resources, Inc. PA 190XX Web

First National Bank of Omaha WA 984XX Web Servicemember
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Consent provided 04/06/2016 Closed Yes No

Consent provided 04/18/2016 Closed with explanation Yes Yes

Consent provided 04/02/2016 Closed with explanation Yes No
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1866764

1876178

1861772
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so I had to call and update my address.

When I called they said it was about a lawsuit ( court date was supposed to

happen within 10 days from the call I received, on XXXX XXXX ). They offered me

to settle for more than 60 % less than what I I supposedly owed.

I knew I had a debt with said original creditor but did not remember the exact

amount which appeared to be way off. I gave them my email address and asked

them to send me details about my account as I did not remember the exact

amount.

After hanginf up with them I went online and ordered my credit report. As I

suspected, the amount did not match what the debt collector said ( The original

debt on my credit report states {$4.00}, the debt collector said it was {$3.00} and

offered me to settle for {$1.00} ) Also, the collection agency which holds my debt

as it is on my credit report is XXXX XXXX XXXX not XXXX XXXX which is the one

who contacted me. Different name, different number, different address.

I also did a search online on the Stete of Washington Courts and called the court

in my city as well to find out if I had really been taken to court. No records were

found under my name whatsoever.

So I called the agency who contacted me and told XXXX XXXX XXXX that I

needed proof that they really owed my account and were legitimate as I could not

confirm any of the information they gave me as correct.

He then proceeded to threaten me saying my wages were going to be garnished

and before he hung up on me he said " We will see you on court on XX/XX/XXXX

''.

I have the copy of the validation letter they sent me along with the proposed

settlement.

Not sure how to proceed as the information does not match and also think it was

not professional and very suspectful that he became upset and simply hung up on
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04/02/2016 Debt collection I do not know

04/02/2016 Debt collection Medical

04/02/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

False statements or representation Impersonated an attorney or official
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me after being confronted and requested further information.

Also, came to learn later on that a guy named XXXX XXXX who had contacted me

before at work, had also contacted a family member revealing private information

about the referred debt and also leaving a message saying if I did not call them

back, they were going to garnish my wages.

I recently pulled my credit report and discovered that this company is reporting that

I owe them a debt. To my knowledge I have never done business with this

company and they have never provided me a service that I agreed to pay them for

No one ever contacted me about the debt. I had no idea until I saw it on my XXXX

report so I called the medical facility I owed ( XXXX XXXX - {$160.00} ) and paid

the debt over the phone via credit card. Ref # XXXX - Author # XXXX - Trans #

XXXX - Date paid XXXX XXXX, 2016 Time : XXXX - I have not been able to

contact berks collections but this is still on my credit report and I want it off. please

this is in reference of the following complaint that i filed on XX/XX/2016 .... XXXX

my question still was n't answer ... i stated that the attorney stated they where

employee of XXXX XXXX that they are working on there behalf ... they are being

mis leading because they are debt collectors trying to collect a debt ... that not

mines ... but they want you to think they 're working with XXXX XXXX they why

they are coming after defendant.. they said we are representing capital one.. and

my question again are they representing XXXX XXXX as they 're they client or

they are just debt collector, can they answer that please, and they also said there

was no resolution reach at all. but once i told them that was n't my debt, they never

respond back to tell me any thing different, as to ask more question they never

stop collection of the debt, they proceeded to file a law suit, what happen too the

fact that they suppose to hold off on collection for 30 days until they fine out if what

i said was true, i should have got a response from them before they decided to file

a law suite , so who else can i contact if i want to bring a law suit against them for
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Afni, Inc. TN 372XX Web

Receivables Management Partners, LLC PA 191XX Web

Weber & Olcese, PLC MI 482XX Web
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Consent provided 04/02/2016 Closed with explanation Yes No

Consent provided 04/02/2016 Closed with explanation Yes Yes

Consent provided 04/02/2016 Closed with explanation Yes No
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1861782

1861586
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04/06/2016 Debt collection Payday loan

04/06/2016 Debt collection Payday loan

04/12/2016 Debt collection Auto

04/06/2016 Debt collection Medical
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Disclosure verification of debt Not disclosed as an attempt to collect

Taking/threatening an illegal action Threatened to sue on too old debt

Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt resulted from identity theft
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fair debt violation, and they have a paper with the wrong amount, that does n't

match the paper work of the complaint

I received a phone call form a third party called XXXX, collections company for

Check-N-Go, without reading the federal disclosure the collector advised that an

unpaid debt was transferred to their company to be handled within 24 hours. Once

I advised the disclosure was not recited and he was aware that I had extensive

knowledge regarding FDCPA and collection activities, he was unwilling to listen

and stated if I did not give him my debit card number within 24 hours that I was

unwilling to pay this debt. I had advised the representative that was not at all what

I was doing and in fact I want to pay the debt, however I will not give my debit card

without more information regarding this debt.

They claimed that a loan was taken out in my name and social security number.

The alleged debt was from 2012. I disputed this as not my debt. When I requested

that they mail to me documentation on the validity of the debt, they said that they

already did. They had an old address. When I offered to give them my current

address, they still refused saying that they will take us to court. This is a scam.

Northstar Companies is attempting to collect a deficiency balance from XXXX. A

representative, XXXX XXXX, somehow got a phone number to my ex-wife. He

contacted her and said I listed her down as a reference on a loan. He also told her

what company he was representing. I never listed her as a reference, so he found

her number through other means and she XXXX the company and realized it is a

debt collection company. That is none of her business. XXXX had all my contact

information. There was no need to dig up a number from a person I have been

divorced to for six years.

GULF COAST COLLECTIO ACCOUNT NUMBERs : XXXX XXXX/XXXX/XXXX

XXXX XXXX XXXX, XXXX, XXXX XXXX Phone : XXXX Fax : ( XXXX ) XXXX.

Dear XXXX : I am a victim of identity theft. An identity thief used my personal
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Company believes it acted appropriately as authorized by contract or law
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CNG Financial Corporation SD 577XX Web

Solidus Group LLC. CA 920XX Web

Northstar Location Services, LLC AL 357XX Web

Gulf Coast Collection Bureau, Inc. FL 330XX Web
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Consent provided 04/06/2016 Closed with explanation Yes No

Consent provided 04/22/2016 Untimely response No

Consent provided 04/12/2016 Closed Yes Yes

Consent provided 04/06/2016 Closed with explanation Yes No

Page 14027 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1868006

1866198

1875865

1866453
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04/12/2016 Debt collection Credit card
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Improper contact or sharing of info Contacted me after I asked not to
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information without my permission to open an account several account in my

name this debt is not mine. I have enclosed proof of my identity and a copy of my

Identity Theft Report. In accordance with the Fair Debt Collection Practices Act, I

am asking you to stop collection proceedings against me and stop communicating

with me about this debt, except as the Fair Credit Reporting Act allows. I also ask

that you notify GULF COAST COLLECTIO or any company associate with this

account # XXXX and tell them the debt is the result of identity theft. I have

enclosed a copy of the Federal Trade Commission 's police report Notice to

Furnishers of Information. It explains your responsibilities under the Fair Credit

Reporting Act ( FCRA ). The FCRA requires that debt collectors give an identity

theft victim documents related to an account if the victim asks. Please send me

copies of all records relating to the account, including : date account open all sign

original contract Account applications made on paper, online, or by telephone

Account statements or invoices Records of payment or charge slips Delivery

addresses associated with the account Records of phone numbers used to

activate or access the account Signatures on applications and accounts

Investigators report Please send me a letter explaining what you have done to :

GULF COAST COLLECT or any company associate with this account that the

debt is the result of identity theft Stop collection proceedings against me Stop

reporting information about the debt to credit reporting companies Provide me with

the records I request Thank you for your cooperation.

Sincerely, XXXX, XXXX SOC SEC # XXXX DOB XXXX/XXXX/XXXX ADDRESS

XXXX XXXX XXXX, XXXX, XXXX XXXX

A man by the name of XXXX XXXX, who said he is a professional debt collector

from Nations Recovery Center, is repeatedly calling me on my work phone, and

my cell phone number. He calls from various numbers and extensions. I find this

man to be disturbingly harrassing. At first when he called, he did n't leave the
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Company believes it acted appropriately as authorized by contract or law
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Nations Recovery Center PA 152XX Web
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Consent provided 04/12/2016 Closed with non-monetary relief Yes No
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04/12/2016 Debt collection Other (i.e. phone, health club, etc.)

04/07/2016 Debt collection Medical

04/12/2016 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Right to dispute notice not received

Improper contact or sharing of info Talked to a third party about my debt
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nature/name of the debt in which he says that I owe. Now he 's saying its

regarding a XXXX XXXX XXXX. I have asked this person time and again to not

call my place of employment, but he still does it. Please do something to stop this

harrassment, or I could get terminated from my job, which is causing me undue

stress. Thank you.

I am receiving calls regarding a debt that I supposedly owe from a property

management called XXXX XXXX but no verification of debt has been provided. My

lease ended XXXX XXXX, 2015. I moved out XXXX XXXX, 2015. I paid my rent on

time. I ended my lease in good terms. I never received an outstanding invoice

amount from XXXX XXXX. The call from Rent Recovery Solutions, LLC concerns

me, as I am not sure they are legally authorized to collect such claim.

Progressive Management Services refused to negotiate on this debt even though I

told them I could n't make it to the next hospital where my XXXX condition would

have been evaluated for free. ( VA hospital as I am a Veteran ) Also they are n't

reporting the amount I have already paid to the {$1400.00}. I am still owing

{$300.00} bout it 's being reported as a {$2000.00} debt. I told them I needed it

paid so I could refinance my mortgage and she laughed at me when I asked her to

negotiate. I feel this unfair, prejudice and unreasonable of this company.

On XXXX/XXXX/2016 at XXXX, a gentleman by the name of XXXX XXXX called

and was asking if I knew a person by the name of XXXX I told him that she was

my sister and that I can take a message for her. He was trying to smooth me into a

personal conversation and kept trying to persuade me that he is the " nicest guy I

will ever talk to. '' He also gave me private information about my sister, which

includes her full date of birth, age ... etc I told him that was a XXXX violation and

that I did not appreciate him sharing her personal information with me. He just kept

talking over me and did not let me get a word in.
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Company believes it acted appropriately as authorized by contract or law
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Rent Recovery Solutions CA 956XX Web

R.M. Galicia, Inc. CA 919XX Web Older American,

Servicemember

Alliant Capital Management LLC CA 937XX Web
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Consent provided 04/14/2016 Closed with explanation Yes No

Consent provided 04/07/2016 Closed with explanation Yes No

Consent provided 04/12/2016 Closed with explanation Yes No
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1875815

1866887

1875596
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03/29/2016 Debt collection Payday loan

Page 14043 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt was discharged in bankruptcy
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He also told me that he is from the pre-legal department from ACM ( Alliant Capital

Management ) and was trying to resolve a serious problem in which will turn legal

if XXXX does not contact him as soon as possible. He just kept talking over me,

and did not let me speak. He just kept threatening about how he works for the

legal department and if XXXX did not contact him, he will persuade a legal case

against XXXX

After arguing with him and trying to get all of his information, I informed him not to

contact me any more and hung up the phone.

I do not appreciate his phone tactics, trying to persuade and threatening me about

taking legal against XXXX

I am not the owner of the debt and personal information about XXXX should have

not been shared by XXXX XXXX XXXX XXXX

His name is XXXX XXXX XXXX # : XXXX Other # : XXXX Company : Alliant

Capital Management

I received the attached email from Speedy Loans threatening to take me to court

and have me arrested for a debt that was discharged on XXXX/XXXX/2010. I have

not taken out any other loans with this company since 2010 so not sure why they

are contacting me and threatening me. I think I received a call from them about 2

years ago and when I asked them for information they had on me for this loan,

they gave me a social security number that was not mine and I told them that at

the time. I do n't know what this is all about but now they are sending me

threatening emails to my work place. I was working for the same company when I

filed my Chapter XXXX BK. They did not provide a phone number, only an email

address to respond to and the sender is using a " gmail '' email address. This is

the email address they want me to respond to : XXXXXXXXXXXX XXXX mailto :
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Speedy Cash Holdings NM 871XX Web Older American
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04/07/2016 Debt collection Other (i.e. phone, health club, etc.)

04/07/2016 Debt collection I do not know

04/12/2016 Debt collection Other (i.e. phone, health club, etc.)

04/12/2016 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount
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XXXXXXXXXXXX I have also attached a copy of their email communication

regarding this debt. All they have is a case number but no account number either

and they want almost {$9000.00} for a debt that they have on file for {$840.00}!

Your assistance with this is greatly appreciated.

Not sure where this is from.

I closed my XXXX account in XXXX 2016 ; and even received a credit check back

for unused service.

Also, my condo association changed to XXXX in my complex, XXXX 2016 and

they checked my record and again did n't indicate I owed any past debts.

I work for the XXXX. This collection agency is constantly calling my office phone

as well as my work cellphone trying to contact a person that I have never heard

from. I have explained this to them several times both in person and by leaving

messages. The last time I spoke with someone there I again explained that there

is nobody here by that name and to please remove both of the numbers from their

call list and that these are XXXX business numbers. While explaining this to the

agent she was giving me attitude and humming " mm-hmm '' and when I asked if

she did n't believe me and told her I was going to file a complaint she hung up on

me. The phone calls continue and every night when I come in to my office there

are messages from this agency, sometimes 3 to 4 in one day.

XXXX has referred me to collections for an amount that has been paid since XXXX

2015. This has been the second time it has happen. the first time I contacted

XXXX management, they took care of the problem by adding a credit. Now the fee

is showing up again as a debit and they stated that it was because XXXX has

extracted the money. I then contacted XXXX and they have no record of this ...

TRS Recovery Services Inc. notified my company of debt that does not exist :

letter dated XXXX/XXXX/2016, reference number XXXX, Creditor listed : XXXX

XXXX # XXXX, debt listed : {$60.00}. I contacted the creditor TRS indicated on
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Company believes it acted appropriately as authorized by contract or law
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ERC FL 321XX Web Older American,

Servicemember

Convergent Resources, Inc. NV 890XX Web

Allied International Credit Corporation CA 922XX Web

First Data Corporation NJ 087XX Web Servicemember
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Consent provided 04/12/2016 Closed with explanation Yes No
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1868236

1868842
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04/12/2016 Debt collection Credit card

04/07/2016 Debt collection I do not know

04/12/2016 Debt collection Medical

04/12/2016 Debt collection I do not know
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Improper contact or sharing of info Contacted me after I asked not to

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

False statements or representation Impersonated an attorney or official
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their notice, and this creditor stated that they do not use this collection agency for

any debt recovery. Furthermore, there is no outstanding debt with said creditor as

our account with their stores is XXXX. Lastly, the store location that TRS was

trying to collect from is located in XXXX, NE - over XXXX miles away from us. We

believe this is not an error, and that this recovery service is engaging in fraudulent

activity. This is supported by the fact that the creditor they referenced is NOT a

customer of theirs, and therefore would not be using their services in the first

place. It is further supported by the fact that we do not have a charge account with

this retailer and could not even accrue any debt on our account.

I had a credit card through Credit One that I asked them to close my account since

I lost my source of income, and freeze the interest so it would not increase the

amount I owe, I called them numerous times and wrote several letters but They

refused to close my credit card account and racked my balance to almost double

my credit limit. Then they immediately sent it to Midland Credit Management credit

collections company. Now Midland is harassing me and threatening to take me to

court. I tried to tell them nicely that I had an open dispute with XXXX bank since

they refused to close my account when I asked.They will not accept my dispute

claim and continue to XXXX me for almost a thousand dollars. I told them I do

NOT owe near that amount, but they refuse to accept my claims.

I was contacted in regards to a debt that is not mine. I have written several letters

and after further review of the FTC guidelines decided to go through the proper

channels and have an FTC Affidavit notarized. I sent it certified but this company

keeps calling me at work and home. Please help me get this resolved. Thank you

the Hippa law as been violated as my medical information has been made public

to my credit report agencies. This is a violation of my privacy.INCLUDED IN

BANKRUPTCY

I have received XXXX voicemails from this company. In XXXX calls, they
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Encore Capital Group IL 613XX Web

JH Portfolio Debt Equities, LLC TX 750XX Web

URS Holding, LLC TX 760XX Web

R J Baucum Enterprises, Inc. CA 902XX Web
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Consent provided 04/12/2016 Closed with explanation Yes Yes

Consent provided 04/07/2016 Closed with explanation Yes No

Consent provided 04/13/2016 Closed with explanation Yes No

Consent provided 04/12/2016 Untimely response No
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1869430
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04/12/2016 Debt collection I do not know

04/07/2016 Debt collection I do not know

03/29/2016 Debt collection I do not know

04/07/2016 Debt collection Credit card
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Improper contact or sharing of info Contacted employer after asked not to

Communication tactics Frequent or repeated calls

Communication tactics Frequent or repeated calls

False statements or representation Attempted to collect wrong amount
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impersonated an attorney and law enforcement and also indicated that I had

committed a crime. They said that the person calling me was an " arbitrator '' and

that I had been named " a person of interest in an ongoing investigation. '' The

caller also stated XXXX times that my " recorded verbal testimony '' was required

in order for the investigation to proceed. In XXXX call, I was also told that if I did

not respond soon, the investigation would go on without my input. I would also like

to state that the caller has never identified for whom they are calling. If they are

calling for me, I do not have any accounts in collection.

I received a call on my work number from Focus Receivables Management on a

file # XXXX. Focus Receivables Management was not authorized to leave any

messages or call this number. I did return the call asking who this company was

looking for and indicated this was a place of business - they should not be leaving

messages or attempting collections here.

constant calls and harassment to my brother and myself at XXXX and XXXX

I do not know why this company is calling me. The company name is Portfolio

Recovery and their number is XXXX. They call me every day, evenings and on

weekends. I do not answer the call because they never leave a message. I looked

them up and they are a debt collection agency. I have excellent credit and do not

owe anyone a payment that is delinquent.

I have been disputing a debt for many years with Portfolio Recovery Associates. I

decided rather than dealing with their incorrect reporting and trying to resolve the

issue with a company unwilling to ethically work with a consumer, I would pay the

full amount they were collecting. I submitted a payment for {$1000.00} that I was

told I owed since 2013. They withdrew only {$1000.00} from my bank account

stating that they are not allowed to withdraw more than I owe and after further

research the amount was different than what they had been trying to collect. My

credit reports have shown the incorrect amount since 2013. The amount they had
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Company believes it acted appropriately as authorized by contract or law
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Focus Holding Company IL 604XX Web

Transworld Systems Inc. FL 333XX Web

Portfolio Recovery Associates, Inc. FL 335XX Web Older American

Portfolio Recovery Associates, Inc. IL 604XX Web
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Consent provided 04/12/2016 Closed with explanation Yes Yes

Consent provided 04/07/2016 Closed with explanation Yes No

Consent provided 03/29/2016 Closed with non-monetary relief Yes No

Consent provided 04/07/2016 Closed with explanation Yes Yes
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1868532
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1869569

Page 14070 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



03/29/2016 Debt collection I do not know

03/29/2016 Debt collection I do not know

03/29/2016 Debt collection Other (i.e. phone, health club, etc.)

03/30/2016 Debt collection Medical
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Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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credit reports have shown the incorrect amount since 2013. The amount they had

been collecting has been reported incorrectly for many years and has been

disputed with all XXXX credit bureaus and verified with the words " Dispute

resolved ; customer disagrees '' and " Consumer disputes after resolution '' added

in the comments on my credit report.

Admin Recovery LLC repeated phone calls to me trying to get a message to my

sister who owes debt. They called me on 3 separate occasions. The last time they

called me was from phone number XXXX and only 10 minutes after they called me

from their other phone number.

They kept calling even after I told them the first time that I do n't keep in contact

with the debtor. I would have told them to stop calling me and that I do n't keep in

contact with the debtor the second time ( less than a month after their fist call ), but

they hung up on me mid sentence. 10 minutes later they called me for the 3rd

time. So I decided to file a complaint.

They are calling family members multiple times over a debt of a relative.

this account is pulling my credit score by being on my credit. please remove this

account from my credit file.

Hunter warfield has been calling me for two years straight over 10 times per day in

regards to collecting a debt that does n't belong to me. I 've spoken with them

about this yet and still they call.

{$25.00} debt incurred on XX/XX/XXXX. Debt thought to be resolved with XXXX

XXXX after speaking with billing department they were going to re-bill insurance as

insurance company had not paid bill correctly. Instead bill was sent to collections

XX/XX/XXXX. Spoke with insurance, they paid bill in full and debt was removed

from collections XX/XX/XXXX. Bill sent to collections by XXXX XXXX again
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Company believes it acted appropriately as authorized by contract or law

Company believes the complaint is the result of a misunderstanding
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Admin Recovery, LLC TX 750XX Web

R.M. Galicia, Inc. CA 903XX Web

Hunter Warfield, Inc. MN 551XX Web

Transworld Systems Inc. WA 980XX Web
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Consent provided 03/30/2016 Closed with explanation Yes No
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1853856

1854709

1855547
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03/30/2016 Debt collection Medical

03/30/2016 Debt collection Federal student loan

03/30/2016 Debt collection Federal student loan

03/30/2016 Debt collection Medical
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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XX/XX/XXXX.

This was discharged in bk. They have left an open account without any creditor

information or balance.

XXXX sent a false loan verification over to XXXX XXXX in XXXX stating that I took

out a loan in the amount of {$420.00}. In fact the loan was canceled in XXXX and I

have proof of it, while providing that proof to the bank they have refused to send

the money back that was taken. They have also retaliated by submitting false

information to the credit bureau stating that this account was late and defaulted by

reporting rolling XXXX lates to all three agencies. I have since disputed asking for

the note that was signed for this loan amount of which they have not been able to

provide.

Wells Fargo Bank sent a false loan verification over to XXXX XXXX in XXXX

stating that I took out a loan in the amount of {$420.00}. In fact the loan was

canceled in XXXX and I have proof of it, while providing that proof to the bank they

have refused to send the money back that was taken. They have also retaliated by

submitting false information to the credit bureau stating that this account was late

and defaulted by reporting rolling XXXX lates to all three agencies. I have since

disputed asking for the note that was signed for this loan amount of which they

have not been able to provide.

The original request for payment from the debt collector was mailed to me on

XXXX XXXX. I mailed a request on XXXX XXXX to verify and validate the debt. I

received no communication from this company. On XXXX XXXX I sent another

letter indicating the I had not received the information in the 30 days allowed by

the Texas Debt Act as such the debt was invalid and to stop collecting practices.

On XXXX XXXX they placed the debt on my credit report as a unpaid collection. I

later found out that they do no have a surety bond allowing them to collect debt or

do business in the State of Texas. In fact it was cancelled XX/XX/2015 so any and
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes the complaint is the result of a misunderstanding
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Afni, Inc. IL 600XX Web

ACS Education Services OH 441XX Web

Wells Fargo & Company OH 441XX Web

AR Resources, Inc. (FL) TX 772XX Web
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04/03/2016 Debt collection Other (i.e. phone, health club, etc.)

04/07/2016 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Attempted to collect wrong amount

Disclosure verification of debt Not given enough info to verify debt
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do business in the State of Texas. In fact it was cancelled XX/XX/2015 so any and

all business within the State of Texas is being done illegally.

XXXX XXXX sold my alleged debt to a collection company. I was forced to settle

the account to protect my credit. When XXXX sold me their cell service the

representative told me that I could make toll free calls to XXXX. I relied on this and

spoke to family in XXXX extensively and was charged over {$1000.00} for the

month. When I attempted to contest the charges with XXXX I was given the run

around and treated " like a criminal ''. I was promised adjustments and an

investigation but instead my account was sold to a collection company. I was

forced to settle with the collection company as the debt was interfering with my

ability to obtain new credit.

I moved into XXXX XXXX XXXX apartments in XX/XX/XXXX and out in

XX/XX/XXXX. I provided all of my contact information the morning I turned the

keys back into the front office so I would be aware of damages that required

payment. I was not notified of any cost to cure damages in the apartment by the

complex. I downloaded credit karma a couple years later after being declined for

my first car loan due to a collection I knew nothing about. I was shocked to learn

that a collection had been placed on my credit by XXXX XXXX XXXX and was

damaging my credit greatly! The biggest surprise was years had gone by and no

proactive effort from the complex had been made in order for me to have the

opportunity to pay the damages instead of just damaging my credit! Over the years

I reached out to the management company in effort to make payments or settle

due to the age of the debt, the complex would not cooperate. The debt was sold to

Professional Debt Mediation on XXXX XXXX XXXX and now shows as XXXX

different debts both damaging my credit. I 've attempted twice to settle with the

collection company who advised they go back to the complex with my offer for

approval-again both times the complex has declined my effort. The debt is
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Diversified Consultants, Inc. FL 334XX Web

Professional Debt Mediation, Inc. FL 322XX Web Servicemember
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04/07/2016 Debt collection Credit card

04/03/2016 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Attempted to collect wrong amount

Disclosure verification of debt Not given enough info to verify debt
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showing as {$1100.00}, the complex states they had to repaint the XXXX accent

wall in the living room-this I understand and agree too. They also state that they

had to replace the carpet in the apartment due to pet stains, I agree there were

stains on the carpet and understand there would have been a cost to have the

carpets cleaned. HOWEVER, stating they had to put brand-new carpet in the

entire apartment ( mind you was very small ) and that it cost upwards of

{$1100.00} I do not believe! After years of making an effort to right this debt and

the lack of cooperation of the complex leads me to believe they are fraudulently

hitting my credit for the amount of a debt that is not valid! The carpet in the

apartment was not brand-new when I moved in and the complex is not entitled to

the full replacement value, only the depreciated value of the carpet. So if the life of

the carpet was expected to be 5 years and was 4 years old upon my move in date

they would only be entitled to the remaining years value. I would like proof to be

provided by the complex including : brand of the carpet, estimated life of the

carpet, receipt for carpet upon installation prior to my move in date, and a receipt

for the for the cost of damages repaired. If proof is provided and the full amount of

the debt is validated, I would like an agreement to be made with the complex on

payment arrangements or a settlement. I would also like my credit to be updated

due to the lack of professionalism, tenant/consumer respect, and non-existent pro-

activity to reach me before greatly damaging my credit.

If my balance is XXXX Matrix charges a {$12.00} fee for maintenance. I will have

to close the account out. I wish to close the account, but I do n't expect to get a

negative credit report. It is unfair to charge money on a close account.

When I went to court on this debt, the Plaintiff 's attorney stated that he could not

provide ANY documentation or the original, or any copy of my signature on any

signed contract, or any other original documents showing that this was my debt.

But that because he had my name on a piece of paper, that I owe the debt. This is
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Continental Finance Company, LLC CA 903XX Web Older American

Portfolio Recovery Associates, Inc. UT 841XX Web

Page 14096 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/18/2016 Closed with explanation Yes Yes
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04/03/2016 Debt collection Other (i.e. phone, health club, etc.)

04/03/2016 Debt collection Federal student loan
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not disclosed as an attempt to collect
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in violation of Federal Law.

This is not my debt. IC SYSTEMS continues to report it to the credit bureaus.

Hello, I 've had a XXXX XXXX XXXX loan in default for a few years. I was never

contacted about this specific loan ( all of my other loans are in good standing since

they stayed in close contact with me ). I had successfully defered my other loans

since I 've been abroad and unemployed, but somehow I never once heard about

this XXXX loan until I applied for financial aid again to finish my last year of school

and was rejected. So I contacted the collection agency that my loan was sent to :

Delta Management Associates. I tried to set up a rehabilitation program but they

only withdrew money from my account once. After around two months, I was

asked for the same documents again without any explanation ( and I sent them

without ever hearing from them again XXXX and then no more payments were

ever taken from my account and they never contacted me again. I 've emailed the

manager and XXXX employees there several time to ask what happened ( I have

proof of these emails and it 's how they corresponded with me before because I

am abroad ) and I have n't been able to get in touch with anyone there. I asked

several times to send it back to the original lender so I could pay it off IN FULL

without he collection agency 's very high interest rates ( I can afford to pay the loan

but not the interest they tacked on ) or I asked for the loan rehabilitation to

continue and asked why it stopped. In total, I 've sent about XXXX emails without

zero response and I tried contacting default resolution at XXXX but was given

different phone numbers and sent in circles. It seems no one is willing to help me.

I have been trying to go back to school to finish my last year since XXXX 2014, but

it 's impossible to get financial aid without this issue resolved. I 'm very desperate

to complete school and I would like to go to grad school abroad. I ca n't get a hold
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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I.C. System, Inc. TN 380XX Web

Delta Management Associates, Inc. Web
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04/12/2016 Debt collection Credit card
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Improper contact or sharing of info Talked to a third party about my debt
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of the collection agency Delta Management and they have not bothered to

respond to me once. I 've asked XXXX for their advice and they said to lodge

complaint and see if I can get the loan sent to the original lender or different

agency to pay off immediately ( as long as I do n't have to pay high rates for

agency 's fee since they are about an additional {$1000.00} ). They said it was

also possible that the loan already went to another agency. So I tried to track it

and was told to contact XXXX XXXX XXXX XXXX in XXXX as the XXXX XXXX.

So I tried to look up their information to find out that they are permanently closed.

Besides this, I was never once contacted about this loan for years until it was too

late. I found other students that attended XXXX XXXX XXXX who had this same

exact problem with this same exact loan ( zero contact and then defaulted ). So I

am obviously very concerned about this and do n't know what my next step should

be. I was thinking of getting a lawyer but I thought that could prove to be difficult as

I am abroad and if it would really be worth it in the end. I 'm just looking for better

solutions.

Global Credit and Collection Corporation continues to call my cell number XXXX to

discuss a debt I owe. They have also reached out to my ex husband to discuss my

debt, which is a clear violation of my rights. When I ask them to send a letter to

validate amount and debt I owe and to stop talking to third parties about any of my

debt, I receive a letter from XXXX XXXX, stating they can not locate my account.

How is that possible they can not locate the account with my cell phone number

XXXX, last XXXX digits of my social security number : XXXX, my address : XXXX

XXXX XXXX XXXX, CA XXXX, etc. Is this company not keeping accurate records

of who they are contacting? I called XXXX XXXX with the letter they provided me.

This person does n't exist at : XXXX or XXXX. So, this leads me to believe they

are scamming and breaking the law.
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Global Credit & Collection Corporation CA 945XX Web
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Consent provided 04/12/2016 Closed with explanation Yes Yes
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1875278
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04/03/2016 Debt collection Other (i.e. phone, health club, etc.)

03/30/2016 Debt collection Medical

04/12/2016 Debt collection Credit card

04/18/2016 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Page 14114 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



contacted Aargon Agency after noticing a derogatory remark on my credit report.

They said I owed a debt with XXXX XXXX XXXX in which I told them I had paid

that and do have the receipt they asked me to fax it to them and I did not once but

4 times during this process I also contacted XXXX XXXX and asked them about

this and they agreed that the debt had been paid. Aargon contacted me again and

said that their investigation showed that I still owed the amount. I also contacted

XXXX to have this removed from my credit report and after their investigation they

also said that the aargon agency said this debt is owed.. Please help me get this

figured out as it is effecting my credit. Thank you

XXXX bills filed through this company for medical bills. Both have been paid off but

my credit report does n't reflect this.

FIA Card Services was collecting on a credit card I had from BofA. FIA sought a

judgement and won. I later settled the judgement yet it is still showing on my credit

report as not satisfied. I have contacted the credit bureaus and can not get it

removed or at the least correctly reported.

Alliance One has been repeated calling my home for the past few months looking

to collect a debt for a person called XXXX XXXX XXXX. At first tried, I just

selecting the option on the recorded message they leave that says I do n't know

this person. That did not work. I then called them and informed them that I do not

know that person and do not know how they can contact that person. I was

informed they would remove me from that record. Yet just yesterday (

XXXX/XXXX/2016 @ XXXX ), I received yet another call from them. I called yet

again this morning ( and recorded it ). I told them once again that I do n't know the

person. They told me I would be removed from their calling lists. Though at this

point I have very little faith they will actually remove me.

This is causing my a lot of anxiety. I never know when they 're going to call as they
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Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Aargon Agency, Inc. KS 660XX Web

North American Credit Services FL 328XX Web

Bank of America OR 972XX Web

AllianceOne Recievables Management WA 983XX Web Servicemember
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Consent provided 04/03/2016 Closed Yes No

Consent provided 04/05/2016 Closed with explanation Yes No

Consent provided 04/12/2016 Closed with non-monetary relief Yes No

Consent provided 04/18/2016 Closed with explanation Yes Yes
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1862060

1857325

1876654

1884255
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04/07/2016 Debt collection Medical

04/18/2016 Debt collection Medical
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Communication tactics Frequent or repeated calls

Communication tactics Threatened to take legal action
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have called from different phone numbers and they call at all times of the day,

often waking me up on weekends. I do n't think this is acceptable business

practices.

A medical company I am a client of XXXX XXXX has claimed for some time that

XXXX owe them money, but can never say what for. So because I continued to

challenge them on the issue, they sent their " alleged : debt to a company called

State Collections. They started calling me. The first call was a live person, who

demanded to know all my personal information. When I refused, she said that I

would be sued if I did not pay the debt. I told her she would have to send a letter

stating who they were, who they were collecting for, and how much the alleged

debt is for. So far they refused, and since I did not handle this over the phone they

placed it on my credit. Now I receive " robo calls '' from State Collections daily. No

person on the other end, just a message that they are debt collectors. I am trying

to get this removed from my credit, and I have complained to the local XXXX about

XXXX XXXX. State Collections have called before XXXX and after XXXX on

several occasions, XXXX time being called as early as XXXX and as late as

XXXX. I need these people to follow the law, and at the very least, send a letter

stating their purpose so I can respond. Calling them back does not result in any

communication either. You sit on hold forever.

I 've attempted to set up several payment plans, I never get written communication

verifying that payment plan and then when I call back they said it does n't exist or

that I never paid and wont set up another one. They are very rude, they threaten,

the make judgmental statements about you. I 'm willing to make monthly payments

but they wont make the amount something that fits within my budget and they are

now saying they will garnish my paycheck without letting me make payments.

They are the worst company! I do n't even know why a hospital would ever use

them!
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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State Collection Service, Inc. WA 980XX Web

Asset Recovery Group, Inc. OR 970XX Web
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Consent provided 04/07/2016 Closed with explanation Yes No

Consent provided 04/18/2016 Closed Yes No
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1869752

1884761
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04/22/2016 Debt collection Medical

03/30/2016 Debt collection Other (i.e. phone, health club, etc.)

04/04/2016 Debt collection Other (i.e. phone, health club, etc.)

04/07/2016 Debt collection Other (i.e. phone, health club, etc.)

04/18/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

False statements or representation Attempted to collect wrong amount

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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Commonwealth financial is trying to collect a debt that 1. Has already been paid 2.

Accounts were removed my my XXXX credit file in XXXX XXXX and

commonwealth re added the accounts ( after removal ) in XXXX XXXX. 1.

Accounts were paid 2. Accounts are past the statue of limitations on which it can

collect.

XXXX made fraudulent charges on my account, I received settlement check for

inaccuracies. I should not be liable for any past due accounts/ balances due to

fraudulent charges.

Today I received a credit alert stating a new collection account was added to my

XXXX credit report. First of all I never received a debt verification letter from this

company. Only from my credit monitoring I find out that this is for a cell phone that

were returned and that these charges are fraudulent.

This company never sent me anything regarding this fraudulent account. They are

required BY LAW to send me a letter allowing me to dispute this and request

verification. THIS WAS NEVER RECEIVED. this company does not abide by the

FDCPA.

I received a collection notice stating that I owed a cable company {$66.00}. I

cancelled my service with that company and returned all equipment and was told

my balance was paid in full. I never received any other bill or communication from

the cable company.

Fair Collections & Outsourcing has been trying to collect a debt of {$2000.00} on

behalf of XXXX XXXX. FCO Has given no real documentation that I owe this debt.

I spoke with XXXX XXXX both corporate office and XXXX facility as it is known

today and they had no information about the account. FCO has sent me a copy of

a ledger no letter head of company claiming that I owe the alleged debt as proof of

validation. When I challenged this, they proceeded to send me a copy of my lease

from XXXX, which they could have obtained from any where. I sent them an email
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Commonwealth Financial Systems, Inc. CA 934XX Web

Diversified Consultants, Inc. MO 631XX Web

Sunrise Credit Services Inc. GA 310XX Web

The CMI Group, Inc. AR 721XX Web

FAIR COLLECTIONS & OUTSOURCING, INC. TX 786XX Web
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Consent provided 04/22/2016 Closed with explanation Yes Yes

Consent provided 03/30/2016 Closed with explanation Yes No

Consent provided 04/04/2016 Closed with explanation Yes No

Consent provided 04/07/2016 Closed with explanation Yes No

Consent provided 04/18/2016 Closed with explanation Yes Yes
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1892320

1855921

1863980

1869826

1885596
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04/13/2016 Debt collection Medical
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Disclosure verification of debt Right to dispute notice not received
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XXXX/XXXX/2016 requesting viable information proving that I owe this debt. I

have asked fro the following in my email : CREDITOR/DEBT COLLECTOR

DECLARATION Please provide the following : Agreement with your client that

grants you the authority to collect on this alleged debt.

Agreement that bears the signature of the alleged debtor wherein he/she agreed

to pay the creditor.

Any insurance claims been made by any creditor regarding this account.

Any Judgments obtained by any creditor regarding this account.

Name and address of alleged creditor.

Name on file of alleged debtor.

Alleged account number.

Address on file for alleged debtor.

Amount of alleged debt.

Date this alleged debt became payable.

Date of original charge off or delinquency.

Verification that this debt was assigned or sold to collector.

Complete accounting history leading up to alleged debt.

Commission for debt collector if collection efforts are successful.

They answered me today, by providing the same ledger that proves nothing and

lease agreement that they could have obtained from anywhere.

as i stated in other complaints someone has used my identity to open this account

and i never received any communication from this company and yet they continue

to assert that they have had communication with me in the past in response to a

previous complaint ... and they havnt someone stole my identity and these people

continue to make it difficult to get this cleared up i am in the process of making all

of the necessary complaints with other agencies that regulate/license debt

collection to see if i can get some help getting this figured out and giving this
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Company disputes the facts presented in the complaint
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United Revenue Corporation SC 297XX Web
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Consent provided 04/13/2016 Closed Yes Yes
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1878659
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04/07/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Page 14142 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



information to other govt agencies to investigate

I hired the service of my wife XXXX, XXXX XXXX. My attorney contacted AFNI

twice and have yet received a response. This is what my attorney requested from

AFNI : Agreement with your client, that grants you the authority to collect on this

alleged debt.

Agreement that bears the signature of the al leged debtor wherein he/she agreed

to pay the creditor.

Any insurance claims been made by any creditor regarding this account.

Any Judgments obtained by any creditor regarding this account. ; XXXX and

address of alleged creditor.

Name on flie of alleged debtor. Alleged account number.

Address on file for alleged debtor : Amount of alleged debt.

Date this alleged debt became payable.

Date of original charge off or delinquency.

Verification that this debt Mas assigned or sold to collector.

Complete. accounting of alleged debt ; I am attaching documentation that show

proof that AFNI have received documentation from my attorney.
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Afni, Inc. NH 034XX Web
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1870029
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04/13/2016 Debt collection Other (i.e. phone, health club, etc.)

04/08/2016 Debt collection Medical
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Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt
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AFNI is also not authorized to collect debt in the state of NH per this article ( also

attached ) : XXXX If you follow the following link and enter AFNI, you will clearly

see that AFNI is not authorized to collect debt in NH and are try to collect illegally.

XXXX Before I sue I am giving AFNI the chance to do the right thing. I will not go

away until this matter is resolved.

In XX/XX/XXXX I requested my credit report and noticed an account that i do not

recognize. Therefore, on XXXX XXXX, 2016 I mailed a validation letter to National

Credit System for an account they are reporting that they claim I owe them. I

requested that they provide proof of the account. To date, I have not received a

response related to the information I requested.

I disputed a debt collection letter I received on behalf of A Visual Affair. The bill

received from the office was for {$160.00}. They reported the debt to be XXXX to

Valley Credit Service Inc ( VCS ) a debt collection agency. I contacted the

business manager of A XXXX named XXXX XXXX who told me they sold the debt

to VCS and that the additional XXXX was added on to as an administrative fee by

VCS. I asked for XXXX XXXX to verify for me that VCS added on this

administrative fee before I would pay it in a conversation that I told him would be

recorded. In that conversation, he assured me he would contact me back and

ensure that was the case. I never heard back from him.

When I spoke with VCS and paid the {$160.00} I owed, she informed me that their

company did not buy debts and that their company did not add on an

administrative fee of {$160.00}. I disputed the remaining balance of the debt with

VCS. A XXXX XXXX then sent me back the same invoice for only XXXX but

certified that I still owed them {$160.00} without providing an invoice explaining the

charge.
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Company can't verify or dispute the facts in the complaint
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National Credit Systems,Inc. TX 782XX Web

Charlottesville Bureau of Credits, Inc VA 223XX Web
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Consent provided 04/13/2016 Closed with explanation Yes Yes

Consent provided 04/13/2016 Closed with explanation Yes No
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1878882

1869929
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04/08/2016 Debt collection Credit card

04/08/2016 Debt collection Medical

04/04/2016 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Called after sent written cease of comm
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Collection showed up on credit file for a debt paid in full. Portfolio Recovery has

purchased junk debt in the past which has also been removed from my credit file

already.

I was charged a clinical visit debt, on my daughter 's behalf, which was covered by

government medical assistance. The payment was due at the time of service, thus

my daughter would not have been seen if the payment was not verified on that

same day.

I have several complaints, I sent a debt Verification Request and a written cease

of communication notice ( limited to mail only ) to The Bureaus Inc. on XXXX

XXXX, 2016. As of today they have not responded to my request in writing

however, they hired a second collection agency called XXXX XXXX , XXXX. When

I was contacted by XXXX XXXX XXXX on XXXX XXXX, 2016 they claimed to

represent XXXX XXXX and were trying to collect a debt on their behalf. My

husband and I informed them I was n't aware XXXX XXXX XXXX on our credit

report and was transfered to a supervisor. The supervisor then informed us that

XXXX XXXX XXXX XXXX. is trying collect for XXXX XXXX. We informed him that

the only XXXX XXXX collection that we aware of is the one owned by The

Bureaus Inc. and informed them that we sent them a request for Validation and

written cease of telephone communications. We asked if The Bureaus Inc. sold

the debt to XXXX XXXX and he informed me that they work on " behalf '' of The

Bureaus Inc. and that they are their clients. We then asked why they were stating

they were working on behalf of the Original Creditor XXXX XXXX because both he

and the original caller stated they were calling on behalf of XXXX XXXX. The

Bureaus is using another collection agency to collect a debt on their behalf, even

though this agency is claiming to work for the XXXX XXXX. The Bureaus Inc. was

given a request for Validation and a written cease of communication and are using

another agency to communicate illegally.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law
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Portfolio Recovery Associates, Inc. OH 458XX Web Servicemember

American Collections Enterprise, Inc. MD 212XX Web

The Bureaus, Inc. TX 775XX Web
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Consent provided 04/08/2016 Closed with explanation Yes Yes

Consent provided 04/09/2016 Closed with explanation Yes Yes

Consent provided 04/04/2016 Closed with explanation Yes No
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1870926

1870445

1864039
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04/08/2016 Debt collection Other (i.e. phone, health club, etc.)

04/08/2016 Debt collection Payday loan

04/04/2016 Debt collection Credit card
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Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Right to dispute notice not received

Communication tactics Called after sent written cease of comm

Page 14163 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



My wife and I was trying to buy a home and pay off anything that stood out on my

credit report. I had a judgement against me that was garnished from my check for

a year paid every week out of my paycheck. This garnishment was over according

to the contract and the attorneys office that filed the claim against me informed me

that I still owed XXXX. We was trying to close on our home in XXXX of 2015. They

would not answer or return any ones phone calls or emails, letting that amount

gain interest. After several emails and phone calls over the next few months we

finally got a hold of these people to get the amount. It ended up being somewhere

around XXXX since XXXX. They have withheld my own documentation from me

for prolonged periods of time causing A LOT more money to be paid out than what

was needed. These people are criminals.

check into cash has repossessed my car for a title loan with out do process.

They Never notifying me that repossession was going to take place, Never giving

me a chance to cure the default. I also keep in contact with the company notifying

them of a hardship. I was told my dept would go to collections, not one thing about

repo my car. They also are lying about sending fair notice of how to clean default.

My car is worth more then I owe.

Credit Control , LLC committed several violations. When they first contacted my

husband and I by phone I was not aware of who they were and what debt they

were trying to collect. The person who called informed us that they were collecting

a debt on behalf of XXXX XXXX. We informed them that we were n't aware of

Credit Control , LLC on my credit report. I was transfered to a supervisor who

informed me that they were collection a debt for XXXX XXXX. We informed him

that the only XXXX XXXX collection that we are aware of was with XXXX XXXX

XXXX and that I sent a letter requesting Validation and a written cease of

communication notice and have yet to hear in writing from XXXX XXXX XXXX in

regards to verification. We were then informed that Credit Control , LLC. is working
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Garner & Conner, PLLC TN 370XX Web

Check into Cash, Inc. CA 950XX Web

JH Portfolio Debt Equities, LLC TX 775XX Web
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Consent provided 04/08/2016 Closed with explanation Yes Yes

Consent provided 04/08/2016 Closed with explanation Yes Yes

Consent provided 04/04/2016 Closed with explanation Yes Yes
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1870595

1871123

1862487
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04/22/2016 Debt collection Credit card

04/04/2016 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine
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on behalf of XXXX XXXX XXXX to collect a debt on their behalf. I asked again are

you collecting for XXXX XXXX or The Bureaus? He said the XXXX XXXX, We

were confused as to why they were saying they were collecting for XXXX XXXX as

if they represented XXXX XXXX and did n't mention The XXXX XXXX until we

informed them about my request for Validation and Verification to that debt and

written cease of communications. Credit Control LLC is falsely claiming they

represent the original creditor when in fact they represent The XXXX XXXX which

is not the original creditor. They contacted by phone on behalf of XXXX XXXX

XXXX when the XXXX was issued a written cease of communication notice.

I got a call for Portfolio say i owe them {$1500.00} and how i will like to pay it i ask

them to give me some information on the debt i owe they say they cant tell her

over the phone i have to send a letter in to them I them send them a letter of

verification of the debt the send me a letter saying the have completed they

investigation and the send additional documentation for my review witch is only a

print out of a account statement for a balance of {$1000.00} and did not send me

anything i ask for in my letter of verification for the debt Explanation of why you

say I owe this debt ; Explanation of how you calculated the balance you say I owe

; Explanation of why you say I owe this debt ; Explanation of how you calculated

the balance you say I owe ; Copies of any documentation establishing that the

debt you say I owe is valid ; Copies of any documentation establishing the date the

debt was open ; then they keep on call me ask me to pay the debt I ask for the

information i ask them for in writing a over because the cant see nothing were i

send a letter and i most have send it to the wrong address I told them it was a

register mail them i send them back a register mail NOTICE OF INSUFFICIENT

VERIFICATION and the send back the same letter ans statement and still calling

me to pay the debt

This company has never provided me with a signed contract proving that this debt
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Portfolio Recovery Associates, Inc. PA 191XX Web

Portfolio Recovery Associates, Inc. VA 233XX Web
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Consent provided 04/22/2016 Closed with explanation Yes Yes

Consent provided 04/04/2016 Closed with explanation Yes Yes
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1892881

1863366
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04/04/2016 Debt collection Medical

04/13/2016 Debt collection Non-federal student loan
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid
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is mine. Their information needs to be removed from my credit report immediately.

My identity was stolen so nothing but a signed contract will do.

applied for a personal loan through Avant. and suddenly i have a XXXX hospital

bill from XXXX on my credit report from Avant usa. one is for {$5000.00}

something and another for {$800.00} something. They are reporting that this debt

was first reported in XXXX XXXX. This is a lie! I was at XXXX hospital in XXXX!

These bills were also removed from my credit report yrs ago as well due to

misdiagnosis! I did not get any notices or bills and now since i happened to apply

for a loan from AVANT who now i am assuming is the collector for these OLD NO

LONGER EXISTING BILLS decided to lie and report to my credit. This IS

ILLEGAL and needs to be removed from my credit report immediately.

Due to a medical issue, I was forced to quit my job. XXXX bank refused to give us

forbearance on student loan.

We filed our taxes early XXXX, ready for XXXX XXXX XXXX. On XXXX XXXX we

received an XXXX form from XXXX, we called our bookkeeper and she explained

that was not good, we went to her office to find out, our {$5600.00} refund was

now us owing $ XXXX.

So we sat down with IRS and they agreed to take XXXX refund and wait for XXXX

refund to finish paying, which was done.

With this we received a letter from XXXX telling us the " cancellation of debt ''.

In XXXX we began getting letters from attorney 's XXXX ( XXXX ) Attorney at Law.

We communicated with them and explained about the XXXX and they have been

mistaken.
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Avante FL 322XX Web

AES/PHEAA AZ 851XX Web
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Consent provided 04/13/2016 Closed with explanation Yes No
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1877601
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After several trips to XXXX, AZ to court house, we eventually received a notice of

arbitration. Late XXXX we sat down with plaintiff 's attorney and arbitrator. During

this meeting XXXX claimed the the loan numbers did not match up with XXXX.

The arbitrator said she had no choice but to find in the favor of the plaintiff and

they XXXX agreed that there was definitely something wrong.

The attorney for XXXX argument was that his client National Collegiate XXXX

XXXX Trust ( XXXX ) owned the loan that was sold to them by XXXX back in

XXXX.

While there, the attorney XXXX gave us the number of another attorney XXXX

XXXX. XXXX claimed he was a good attorney and maybe able to help us. The

arbitrator said she would wait 30 days before entering a decision.

We went and saw XXXX XXXX and he said he would make some phone calls,

during which he had mentioned the CFPB.

On XXXX XXXX, XXXX the arbitrator found in our favor, we do not know what

XXXX XXXX had done, but we were glad for the judgement. Including the

judgment the letter stated that we needed to submit any fees we occurred, we

called XXXX XXXX and he handled the communication with the court, and his fees

were awarded for ( XXXX ) to pay.

Currently XXXX is appealing the ruling and we have another court appearance this

Friday XXXX.
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04/13/2016 Debt collection Other (i.e. phone, health club, etc.)

04/04/2016 Debt collection Medical

04/08/2016 Debt collection Other (i.e. phone, health club, etc.)

04/22/2016 Debt collection Credit card
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Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid

Communication tactics Threatened to take legal action
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On their appeal they are accusing the defendants ( us ) for " Defendants have

engaged in unfair surprise and misconduct '' and " litigation by ambush. '' We have

done nothing wrong, we did not go to law school, we followed instructions.

This is our biggest issue. How can XXXX sell a loan to XXXX in XXXX and turn

around and file a XXXX on us in XXXX?

According to XXXX XXXX dd not own the loan to do this.

We were thrown into another tax bracket since it had to be counted as earned

income, causing me to lose other government medical benefits for my insulin.

The company ( ERC ) contacted XXXX of my family members ( including my wife,

sister, mother, XXXX daughters, and my sister-in-law ) about an alleged debt to

XXXX, using language that suggested they were a law firm. They specifically

referred to " legal papers '', and gave a " case number '' to the family members.

They made these calls after first calling me and leaving a voicemail message.

Avante will not provide me with any proof that the debt belongs to myself

furthermore I 've called the hospitals and they have no record that I owe anything it

gets removed from my credit and then put back on every 90 days

I owed a XXXX phone bill which was sent to collections. I had several collection

companies calling me and I settled with a company called XXXX XXXX XXXX ,

XXXX ( XXXX XXXX, XXXX ) on XXXX/XXXX/15 for {$120.00} ( confirm # XXXX ).

I keep getting calls from Debt Recovery Solutions and this debt is still showing as

owed to Debt Recovery Solutions on XXXX which is hurting my credit score.

Collection company here contacted me never have I ever received any verification

or documentation on this debt. It says its for a XXXX XXXX I contacted XXXX and

was transferred to The best service company. First I have copy 's of my credit
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Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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ERC MN 551XX Web

Avante NJ 080XX Web Servicemember

Debt Recovery Solutions, LLC NY 142XX Web

The Best Service Co.,Inc CA 917XX Web
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Consent provided 04/13/2016 Closed with non-monetary relief Yes Yes

Consent provided 04/04/2016 Closed with explanation Yes No

Consent provided 04/08/2016 Closed with explanation Yes No

Consent provided 04/27/2016 Closed with explanation Yes Yes
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1878686

1862429

1870790

1892787
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04/18/2016 Debt collection Other (i.e. phone, health club, etc.)

04/08/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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reports where it states I owe XXXX then updated to XXXX dollars And when I

disputed with the credit report agency 's It was updated to XXXX The Fair Debt

Collection Practices Act says collectors can add fees or interest only if the amount

is " expressly authorized by the agreement creating the debt or permitted by law. ''

That requires having a copy of the original card agreement to prove the interest is

permitted. I have Not received no Validation of debt. Then when I contacted them

the Man stated that if I give the goods back and hand over some cash this will all

go away. What gets me the most is he stated he is already in the process of suing

me and filed documents with the XXXX California Court already, which he did not,

It has been XXXX months since the phone call and this is a violation A debt

collector can not falsely threaten you or threaten you with illegal actions California

Civil Code sections 1788.10-1788.11 ; 15 United States Code sections 1692d-

1692e. I am diagnosed XXXX and this caused me XXXX which is not good for my

well being. Also the original charge off on my reports states accounts day of first

delinquency is XXXX XXXX the best service company has it listed has XXXX

XXXX which account should show accurate date of original charge off account.

Date of removal is listed on the original charge off as XXXX XXXX, but the best

service company has extended the debt and is showing XXXX XXXX. Which is

also a violation in Fair Credit Report Act listed in Sections 623 ( a ) ( 5 ) and 605 (

c ) ( 1 ).

Express Recovery is attempting to collect an erroneous debt from me & a new

business I have that was not even in existence when this debt was incurred. My

new XXXX XXXX XXXX XXXX XXXX has n't done any work/business yet nor do I

even have a business licence. I opened this business a month ago and they are

claiming I owe something from 2015!. It is absolutely erroneous and they are rude

when I call and tell me it is being forwarded to their attorney for collection.

We rented an apartment from the XXXX ( located XXXX, OK XXXX ) from XXXX
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Company disputes the facts presented in the complaint
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Express Recovery Services, Inc. UT 841XX Web

NCC Business Services, Inc. OK 740XX Web
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Consent provided 04/18/2016 Closed Yes Yes

Consent provided 04/08/2016 Closed with explanation Yes Yes
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1884241

1870888
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04/18/2016 Debt collection Credit card

04/13/2016 Debt collection I do not know
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Improper contact or sharing of info Talked to a third party about my debt

Disclosure verification of debt Not disclosed as an attempt to collect
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XXXX to XXXX XXXX. The lease converted to a month to month agreement. In

XXXX XXXX, we ended our lease after finding a larger place for our family. Over

time, we decided to review our credit reports in hopes to find a home. We noticed

a collection agency ( called NCC Business Services ) claiming we owed a debt of

{$900.00} under a joint account. XXXX of XXXX we contacted the XXXX and

spoke to an agent named XXXX who verified a cleaning fee was due in the

amount of {$780.00}. I asked why documentation was never mailed to us giving us

an opportunity to pay on the bill and the breakdown of the cleaning fees. The

agent claims she did not work at the apartment complex during the time of the

ending of our lease and was unable to provide proof of the breakdown of charges.

She advised she would forward the information to corporate and will have them

send the breakdown of charges to our current address ( the same forwarding

address left on file ). To this date we have yet to receive any documentation from

the corporate office or a phone number where they can be reached. The collection

agency still shows this entry as being an active open account on our credit reports

which we feel is quite unfair since we 've never been informed a bill was owed in

the first place. We feel since the apartment complex, their corporate office, or the

collection agency are unable to provide any documented proof of these charges,

we would request this debt be removed from our reports asap.

Called my father and asked for information on me. Would not say what they were

calling about except to say that they were calling about a legal issue. They did not

call me first instead they contacted my father. I have heard nothing from them

even now.

I have received many calls from IC systems. They ask for me but I do not respond

I am the person they are looking for. I have repeatedly told them not to call again

but they do several times a week. they call from several numbers latest is XXXX

XXXX I have blocked them each time they call but then they use a different
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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P&B Capital Group, LLC PA 190XX Web

I.C. System, Inc. GA 305XX Web Older American,

Servicemember
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Consent provided 04/18/2016 Untimely response No

Consent provided 04/13/2016 Closed with explanation Yes No
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1885178

1878702
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04/13/2016 Debt collection I do not know

05/03/2016 Debt collection Medical

04/04/2016 Debt collection Payday loan

04/19/2016 Debt collection I do not know

04/19/2016 Debt collection I do not know

04/13/2016 Debt collection I do not know

04/19/2016 Debt collection Other (i.e. phone, health club, etc.)
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Improper contact or sharing of info Contacted employer after asked not to

Cont'd attempts collect debt not owed Debt was paid

Communication tactics Frequent or repeated calls

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine
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number

This person can barely speak english and has repeatedly called threatening legal

action but will not tell me what it is for. They have called me, my employer, and

family members giving out my information

I was told by the hospital that this debt was covered under the indigent/charity

program since I did not have insurance. You need to discuss this with the hospital

as they have informed me I have a {$0.00} balance.

I have told them repeatedly to stop calling my employer, they continue to call and

are verbally abusive

I was XXXX for 9 yrs of my life. My identity was stolen. I keep getting calls from

collectors trying to get me to agree to accounts that do n't belong to me and

harassing me. Im not going to agree to anything if they dont belong to me. I will go

to court if you need me to. But this has make my life a nightmare. Now I have

costudy of my daughther and because of my credit I cant get a desent house.

RS & CLARK is reporting an account on my credit report that does not belong to

me. I asked for debt verification as allowed under the FCRA in XXXX 2016. They

sent me a response dated XXXX/XXXX/16 stating that they need additional time to

verify the debt, and that was almost a month ago ... I have yet to receive a

response.

I recently pulled my credit report and discovered that this company is reporting that

I owe them a debt. To my knowledge this company has never provided me with a

service. I have never entered into a contractual agreement with this company

promising to pay them for said services.

On the date of XXXX XXXX, 2016, I filed a complaint against Stellar Recovery,

case number, XXXX, for reporting to my credit reports I owed a debt which I did

not owe.
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Company believes complaint represents an opportunity for improvement to better

serve consumers

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Clear Debt Solutions, LLC TX 784XX Web

AmeriCollect FL 322XX Web

National Credit Adjusters, LLC CA 945XX Web

ERC MA 016XX Web

RS Clark and Associates, Inc. GA 303XX Web

ERC TN 370XX Web

Stellar Recovery Inc. AR 721XX Web
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Consent provided 04/13/2016 Closed with explanation Yes No

Consent provided 05/03/2016 Closed with explanation Yes Yes

Consent provided 04/04/2016 Closed with explanation Yes No

Consent provided 04/20/2016 Closed with non-monetary relief Yes No

Consent provided 04/20/2016 Closed with explanation Yes Yes

Consent provided 04/13/2016 Closed with non-monetary relief Yes No

Consent provided 04/19/2016 Closed with explanation Yes Yes
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1878368

1907118
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1885158
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Stellar Recovery responded to my complaint by advising the CFPB they [ Stellar

Recovery ] were removing the account from my credit reports.

As of the date of this second complaint Stellar Recovery has refused to honor its

promise to the CFPB and is still reporting to my XXXX credit report I owe a debt

which I do not owe and an account that Stellar Recovery promised the CFPB and

me they were removing from my credit report.

I sent three letters to Stellar Recovery demanding the removal of their negative

reporting. All letters were ignored.

I the emailed the chief complaint officer for Stellar Recovery demanding removal of

the account and even attached to my demand a federal lawsuit I would file if

Stellar Recovery continued to violate the law and its promise to the CFPB.

Stellar Recovery ignored my emails and as of the date of this complaint continues

to report to my credit in a negative manner, violations of the FCRA and the

FDCPA.

I have now been forced to retain an attorney and a federal Complaint has been

filed on XXXX XXXX, 2016, case number XXXX, XXXX XXXX of Arkansas.

However, even after the filing of a federal lawsuit against Stellar Recovery, they

still refuse to remove the negative and illegal reporting from my XXXX credit

report. As the CFPB is well aware, a universal data form being faxed to a credit

bureau will have the account removed in less than 24 hours.

Stellar Recovery has lied to and thumbed its nose to the CFPB, even though it is

facing a federal lawsuit. If the power and authority of the CFPB does not find this

case worthy of using its authority to regulate this collection agency, then I am not

sure what kind of case would be ripe?

I am bringing this agency to justice on the civil side, and the CFPB should use its

authority to send a message that conduct such as that of Stellar Recovery will not

be permitted against consumers and against the CFPB.
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04/04/2016 Debt collection Credit card

04/22/2016 Debt collection I do not know
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Communication tactics Used obscene/profane/abusive language

Taking/threatening an illegal action Sued w/o proper notification of suit
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It is worth noting again that Stellar Recovery failed to respond to ALL

communications to them to further discuss this matter and work with the consumer

to resolve this issue.

Thank You

I have a Platinum Citi card, and I missed paymebts due to unemployment. I

contacted Citi cards to bring the account current. I was informed the account was

being handled by XXXX XXXX. I contacted XXXX XXXX to bring thr account

current. During my first call, I was assigned a representative. The next day I called

to provide banking information. I left a voicemail. Thirty minutes later someone

else called me back and told me the representative was out sick. I was hesistant

and opted to call back. Following, the manager called me back, the same day, and

shared thr person was not sick but employed somewhere else. He shared he was

the manager and would assist me. I provided him with banking information and

permission to deduct XXXX from my account to bring the card current. It was

deducted from my account and another representative called to collect payment. I

shared that I brought the account current and my next payment was not due until

XX/XX/XXXX. This was the predetermined day I shared with the XXXX and XXXX

representative. He shared that I needed to pay them becuse I had not made a

payment the first one. He shared, " I mean I see your big payment, but you need to

pay again. '' I said, " It 's nor due. '' He said, " I 'll just keep calling until you pay

again. Why wo n't you pay? You were five months behind before your big

payment. '' I told him I discussed it wit the manager and XXXX representstive. I

told him he was rude, and he said " well. '' I shared I would call back on

XX/XX/XXXX and predetermined. He shared again that they would continue to call

until then. I contacted Citi Cards to make a complaint. They informed me that a

payment was not due for three weeks. The XXXX XXXX representative is XXXX.

Hello, I received a summons to court By this collection agency and I am unaware
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Citibank AL 365XX Web

Second Round Limited Partnership MA 010XX Web
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Consent provided 04/06/2016 Closed with explanation Yes No

Consent provided 04/22/2016 Closed Yes Yes
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1863088

1892382
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04/08/2016 Debt collection I do not know

04/05/2016 Debt collection I do not know
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Taking/threatening an illegal action Threatened to sue on too old debt

Communication tactics Threatened to take legal action
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as to why. I have not received anything prior. I do not know who this debt is from.

It just stated that it is a XXXX account with XXXX owed. Also it states that the last

payment on this account was XX/XX/2013. That was 3 years ago. I have no

recollection of an account with this amount owed. I have paid many of the debts

that I owed from when I was going to school. I would like to have verification of this

debt as I am unaware of this. I would also like to have this summons to court

revoked as I have not received any prior contact before this. I was just hit with a

summons via mail through the court and am very upset. Thank you in advance.

i was contacted this morning by ARA Inc over a debt to a company called XXXX

XXXX. They stated that the debt fell off my credit report in 2006 but that they had

decided to file a lawsuit against me in XXXX XXXX. They then transferred me to

their " Legal '' department. The rep there stated that they would be filing on

Monday in Oklahoma XXXX and putting liens against my credit cards ( which they

listed on the call ) and that they had my bank account information which would

have a lien placed as well. They stated that the amount was {$5000.00}. I asked

for information about the amount owed and they gave me the name XXXX XXXX. I

asked why they were taking me to court when I knew nothing about this debt. They

stated that they had sent me a payoff offer in XXXX. I stated that I had never

received anything from them. They emailed me the payoff offer and stated that I

had to pay today. I told them that I needed to look into it, and they responded that

if I did n't pay today, that they were suing me. They then called back 11 minutes

later and demanded the payment for payoff. I responded that I looking into it. The

reps stated that she was going into a meeting about me and whether or not they

were going to proceed with legal action so she needed the payment NOW. I

advised that I could not make a payment at that moment. They then called back 47

minutes later, but I did not take the call as I was on a conference call at work.

I previously filed complaints with the CFPB & other agencies against XXXX XXXX
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Financial Credit Service, Inc. OK 731XX Web

Riverwalk Financial Corporation TX 750XX Web
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04/05/2016 Debt collection Credit card

04/08/2016 Debt collection Other (i.e. phone, health club, etc.)
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False statements or representation Indicated shouldn't respond to lawsuit

Disclosure verification of debt Right to dispute notice not received
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XXXX for abusive business practices relating to an unsubstantiated collection

account. ( Case number : XXXX ) XXXX XXXX XXXX responded to my complaints

and deleted the unsubstantiated collection from my reports and stated that they

were closing the account. Shortly afterwards, another collection agency DeVille

Asset Management placed the same unsubstantiated collection on my credit

reports. After years of abusive and illegal behavior from XXXX XXXX XXXX, they

appear to have done nothing but pass this unsubstantiated collection on to another

collection agency. A few days ago, I received a letter from DeVille Asset

Management, LTD stating that I MUST pay by XXXX/XXXX/2016 or it would result

in further action being taken against me under all available remedies. This letter

was not in an envelope but sent simply as an already opened perforated piece of

paper. The credit reporting agencies have placed security alerts on my credit

reports. I have also filed formal complaints with the office of the TX Attorney

General.

Collectors falsely told people they were being sued article, without verifying debt

the companies pressured consumers

i was contacted by the iq data international folks I was told by a rep that the

property was purchased by a different company and that because it was owned by

a new XXXX that they needed to cover the debt I agreed that I could make

payments as I was doing previously then the next week I was contacted by a

XXXX XXXX stating that I was needing to make a full resolution of the amount or

they would make some thing bad happen when I inquired about the " next action ''

I was told nothing I agreed to attempt to make a payment they withdrew an

incorrect amount from my account throwing my whole account into turmoil when I

had called before the check went through stating I could make part then and part

in 2 weeks then he said ok then I was contacted XXXX by XXXX again stating that

he was mad the check did n't go through and if I did n't rectify the situation then he
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Portfolio Recovery Associates, Inc. NV 891XX Web

I.Q. Data International, Inc. WA 992XX Web
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04/05/2016 Debt collection Other (i.e. phone, health club, etc.)
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would go forth with further collections activities when I asked for proof of the debt

he said he did n't need to provide that

I had an account with XXXX XXXX but was mislead from the beginning on what

the monthly payments would be. After that I switched my account over to XXXX

who was supposed to pay off the transfer fees but never did. I received Collections

calls from a company called Valentine and Kebartas regarding the debt. I worked

with them for some time making bi weekly pmts of XXXX dollars. I had paid off

almost half of the debt and came upon harder financial times. I spoke to a single

rep regularly, but one day when i called back I spoke with a rep I had never before

spoke with. I made a pmt of XXXX dollars and made him aware that I would only

be able to pay monthly and that I would not be able to afford to pay what I was

paying before. He told me that was fine and that he would schedule for me to be

called in a month. Following that payment and agreement with the rep, I continued

to receive up to five collections calls per day. After a week of receiving those calls

during work and at all hours, I finally answered and spoke with the rep that I

normally worked with. I asked why I was still receiving calls after having made a

payment and worked out an arrangement with the other agent. She told me that

the payment I made was not enough and that the account had been sent back by

the " System '' and that is why I was still getting calls. After having worked with

them for so long and even having made a payment as recently as the day before,

that amount of calls was definitely harassment. Statements of my account

automatically being sent to the system were also false and misleading. I work in

collections and am very familiar with the way an auto dialer works and the work

that is taken to load them. Arrangements should not have been agreed to if they

were supposedly not " sufficient '' to keep them off of the dialer. receiving

collections calls the next business day after having made a payment and

agreements, is harassment and not fair collections practices. And blaming those
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Valentine and Kebartas, Inc. UT 840XX Web
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04/28/2016 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt is not mine
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tactics on the " system '' is misleading and a downright lie.

I discussed witht he rep and a supervisor settlement options to avoid legal

assistance or escalated complaints, but was not given any real help. I have

already paid over half a debt for a service that I practically never used, and

canceled because of misleading and deceptive tactics used by a sales rep

belonging to the same mother company, XXXX XXXX.

I have asked Asset Acceptance to verify debt that they say I owe. I have called

and written them. I had to file a police report and dispute the account with experian

but equifax will not remove the false information. I have disputed it with equifax

several times and they will not remove it because asset acceptance keeps

reporting the debt but will not verify it with me. I called the original debtor as well

and they refer me back to asset.. They are playing games and will not prove the

debt is mine nor give me any information.

I sent the letter to XXXX and asset acceptance XXXX XXXX XXXX XXXX XXXX

XXXX XXXX XXXX XXXX Phone XXXX Dear XXXX XXXX XXXX I am writing in

response to the two telephone calls, the latest made on Wednesday, XXXX XXXX,

2016 at XXXX and XXXX XXXX, 2016. I am disputing the debt claim from XXXX

regarding the account XXXX. A debt claim has become associated to my name.

Your account representative " apple '' informed me of a deliquent account claiming

the debt stemmed from a charge. '' She herself seemed unsure of the exact

details.

In accordance with the Fair Debt Collection Practices Act ( FDCPA ), Section 809 (

b ) : Validating Debts : ( b ) If the consumer notifies the debt collector in writing ( a

) that the debt, or any portion thereof, is disputed, or that the consumer requests

the name and address of the original creditor, the debt collector shall cease

collection of the debt, or any disputed portion thereof, until the debt collector
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Encore Capital Group CA 902XX Web
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obtains verification of the debt and a copy of a judgment, the name and address of

the original creditor, and a copy of such verification or judgment, or name and

address of the original creditor, is mailed to the consumer by the debt collector.

I have previously requested on Monday, XXXX XXXX, 2016 and XXXX XXXX,

2016 at XXXX and XXXX XXXX XXXX XXXX send me the appropriate documents

verifying the legitimacy of the supposed " debt '' as well as proof of XXXX 's claim

to the supposed " debt '' owed.

I again requested the documentation in writing for a third time.

For the 4th and last time, I respectfully request in writing that you provide me with

the following information : ( 1 ) the amount of the debt ( 2 ) the name and address

of the original creditor to whom the debt is owed ( 3 ) Verification of the debt and a

of a copy of court judgment as required by the FDCPA ( 4 ) Proof that you are

licensed to collect debts in XXXX and XXXX ( my current residence ) ( 5 ) Proof

that I am the " XXXX XXXX '' who you have on the account Be advised that I am

fully aware of my rights under the Fair Debt Collection Practices Act and the Fair

Credit Reporting Act. For instance, I know that : because I have disputed this debt

in writing, you must obtain verification of the debt or a copy of the judgment

against me and mail these items to me at your expense you can not add interest

or fees except those allowed by the original contract or state law you do not have

to respond to this dispute but if you do, any attempt to collect this debt without

validating it, violates the FDCPA Also be advised that I am keeping very accurate

records of all correspondence from you and your company including recording all

phone calls and I will not hesitate to report violations of the law to my State

Attorney General, the Federal Trade Commission and the XXXX. XXXX is a two-

party notification state so I am therefore informing you of my intention to record all

further calls from XXXX.
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04/08/2016 Debt collection Medical

04/08/2016 Debt collection Other (i.e. phone, health club, etc.)

04/13/2016 Debt collection I do not know

04/28/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt resulted from identity theft

False statements or representation Attempted to collect wrong amount

Improper contact or sharing of info Contacted employer after asked not to

Improper contact or sharing of info Contacted me after I asked not to
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I have disputed this debt ; therefore, until validated, you know your information

concerning this debt is inaccurate. It is therefore your responsibility to prove its

legitimacy, not mine. Thus, if you have already reported this debt to any credit-

reporting agency ( CRA ) or Credit Bureau ( CB ) then, you must immediately

inform them of my dispute

someone stole my identity information and used it to create several accounts that i

have protested because they are fraudulent I have a police report with the

information as well as had to report to the ftc id theft affidavit notarized but this

company is reporting this on my credit and trying to collect

Principal amount owed to my college was {$3200.00}, but debt collector MG Credit

is trying to collect for {$4800.00}, and refuses to settle for some lesser amount or

the principal amount. This seems like an exorbitant amount of interest/fees being

charged. I have filed a dispute, but they are not responding to the dispute and the

credit bureaus refuse to remove the charge from my credit report.

They contacted my employer and told them i would be served with a summons at

work the next day. They told them i was being sued. When i called they asked for

my personal information and hung up when i did n't give them any. They called me

the next day and left a message threatening to serve me at my home. I do not

know who these people are and they would not tell me what i supposedly owe and

to who.

XXXX from Advantage Collection Professionals contacted me at my work.

I asked her to not contact me at my work and leave a message on my personal

number.

She then contacted me again at my work and stated " I know you told me not to

call you at work, but you did n't return my call. '' I told her again not to contact me

at work and she said at this point I would be facing legal action.
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Company disputes the facts presented in the complaint

Company believes it acted appropriately as authorized by contract or law
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United Revenue Corporation SC 297XX Web

M. G. Credit, Inc. FL 347XX Web Servicemember

Innovative Credit Solutions WI 532XX Web

Advantage Collection Professionals, Inc. MN 553XX Web
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04/23/2016 Debt collection Medical

04/19/2016 Debt collection Credit card

04/28/2016 Debt collection Medical
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Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Right to dispute notice not received
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I told her I would contact my attorney in regards to her calling me at work when I

asked her not to and said goodbye.

There was not a bill from the nonprofit XXXX hospital that I visited. They had

agreed to see me with no charge since I did not have any income or any

insurance. This was all agreed upon before I was seen. I do not owe this collection

agency anything and this must be removed from my credit report.

Received numerous calls from XXXX XXXX at Atlantic Recovery Solutions ( ARS )

from XXXX, NY, stating she was an account representative and was working on

behalf of their client to collect a debt. I informed her I do not have a debt with the

creditor mentioned and asked for verification. She stated that she does not need to

verify anything. I asked her to stop calling me, my place of employment, my

husband and my relatives after which she hung up on me. I then sent a Cease and

Desist and Dispute letter via fax to their offices after verifying someone named

XXXX XXXX worked there.

XXXX XXXX XXXX in Florida is also known as Financial Credit Services. They are

both the same Collection Agency. I have never received any notification by mail

that I had any Medical debt with this Collection Agency ( s ). Therefor I did not

even receive any notice of my rights to dispute. In addition, XXXX XXXX XXXX did

not disclose any communication that this was an attempt to collect a debt. I did not

know this company was reporting multiple and duplicate Medical collections until I

pulled my consumer credit reports from all three credit agency 's. At that time, I

took my legal right with XXXX, XXXX and XXXX and disputed them. Over the last

60 days they were deleted from Credit Reports only to find out GulfCoast

Collection re-reported the same collection back on my Consumer Reports under

their other company name, which now shows as an entirely new collection with

XXXX and the others. This has reduced my FICO score substantially where I now
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Asset Management Outsourcing, Inc. MN 565XX Web

Atlantic Recovery Solutions LLC NY 117XX Web

MFP, inc. FL 346XX Web
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04/19/2016 Debt collection Credit card

04/23/2016 Debt collection Medical

04/24/2016 Debt collection Medical

04/14/2016 Debt collection Medical
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Cont'd attempts collect debt not owed Debt resulted from identity theft

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Not disclosed as an attempt to collect
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find myself in a serious negative situation with banks and lenders not to mention it

is impossible for me to now purchase a home. I am XXXX and even tried to

resolve this directly with the company only to be treated unethically,

unprofessionally and talked to in a threatening manner. They refuse to cooperate

and work with me to resolve this matter in any way what so ever.

This debt is not known to me

The debt was discharged in bankruptcy however XXXX continued to contact me

requesting that I make a payment. I made a full payment of XXXX as requested. It

shows on my credit report as discharged in bankruptcy so they had not right to

harass me for payment. I would like a full refund of the XXXX that I paid to their

company.

On XXXX XXXX, 2015 I had XXXX XXXX and XXXX of my XXXX by XXXX XXXX

XXXX. The total for XXXX came to {$77.00}. On XXXX XXXX, 2015 I called XXXX

XXXX XXXX and asked for any discounts since I did not have medical insurance

XXXX in customer service reduced my bill by XXXX % and I paid the discounted

rate of {$38.00} at that time over the phone with my Visa debit card.

Over the next few months I continued to receive bills from XXXX XXXX XXXX for

the discounted amount. Every time I got one of these bills I called customer

service and was told they correct the error.

Now XXXX XXXX XXXX has turned my account over to a collection agency. I do

n't know if this company is so poorly run they can not correct a simple error or if

they purposely keep billing people hoping they will pay what they do not owe.

I moved 2 years ago and they were sending bill to old address, so I never received

anything. They had my new address and only sent to old address. I never knew

about this bill until I checked my credit report. Now, I 've paid this around three
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Discover OR 972XX Web

LJ Ross Associates MI 480XX Web

CMRE Financial Services, Inc. TX 762XX Web Servicemember

AMCOL Systems, Inc. OK 731XX Web
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04/14/2016 Debt collection Credit card

04/19/2016 Debt collection Credit card

05/03/2016 Debt collection I do not know

04/25/2016 Debt collection Other (i.e. phone, health club, etc.)
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Communication tactics Threatened to take legal action

False statements or representation Indicated committed crime not paying

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Disclosure verification of debt Not given enough info to verify debt
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about this bill until I checked my credit report. Now, I 've paid this around three

months ago and it 's still showing it 's open and has balance.

Keep calling with a very aggressive tone, I stated I would try to make a payment

when I can and now they are still calling and threatening me.

I am a XXXX in XXXX XXXX. A client came in discussing harassing behavior by a

debt collector. I generally make contact and then send a cease and desist letter on

the client 's behalf. This person answered the phone improperly - " Law Office ''

then he lied to me about the debt, would not provide a fax number, and then called

my office back to harass me. Threatening me and my client. ( By the way, he

claims to have been collecting on an HSBC debt. ) He reported the following

information : XXXX XXXX XXXX XXXX XXXX, XXXX XXXX, XXXX XXXX Phone #

: XXXX Fax # : XXXX

XXXX XXXX of Michael Haynes & Assocites XXXX. XXXX XXXX, XXXX, XXXX

XXXX XXXX / XXXX from either phone number listed here has been calling my

business and harassing for some time, but he now is calling my mother in law who

is XXXX and harassing her to get in touch with me ( not sure how he got her

number ) talking nasty and very unprofessional. This debt he is talking about with

XXXX was discharged in XXXX 2005 when a company I owned went under also

causing me to file bancruptcy personaly I tried to explain this and it turned into an

arguement. With him yelling that I was going to pay this XXXX debt no matter

what. I have filed compliants with the XXXX attorney general as well as XXXX

attorney general. Does n't seem to be getting anywhere.

CHOICE RECOVERY account NumXXXX I have XXXX unverified accounts from

CHOICE RECOVERY. I had previously disputed this account. I have never done

business withCHOICE RECOVERY Pursuant to the Fair Debt Collection Practices

Act ( FDCPA ) 15 U.S.C.169g, I dispute the validity of the debt CHOICE

RECOVERY and I believe it is a HIPPA Act violation. I request that CHOICE
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Element Global Services FL 331XX Web

HSBC North America Holdings Inc. FL 334XX Web

Michael Haynes & Associates, LLC FL 347XX Web

Choice Recovery, Inc. OH 430XX Web
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04/28/2016 Debt collection Medical

04/19/2016 Debt collection Medical
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Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Right to dispute notice not received
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RECOVERY Provide verification of the following : 1. ) The original Application or

contract 2. ) Any and all statements allegedly related to this debt 3. ) Any and all

signed receipts 4. ) Any and all canceled checks 5. ) Original date of default and

collection activity begin 6. ). Whether you purchased the debt, and if so, the

amount paid for the debt 7. ) The date ( s ) the debt allegedly accrued 8. ) An

itemization of the costs, including an accounting, for any additional interest,

charges, or other fees placed on this account. I want to request that CHOICE

RECOVERY Cease and Desist all further communications and collection actives

and provide the verification of the purported debt.The account Numbers XXXX

I continue to receive notices with an increasing level of hostility from Richard

Sokoloff Attorney at Law XXXX XXXX XXXX XXXX - XXXX XXXX XXXX, NY

XXXX. Concerning a medical bill for XXXX and XXXX XXXX XXXX in the amount

of {$370.00}. This bill was paid directly to the provider XXXX and XXXX on XXXX

XXXX, 2016 in full.

On several occasions, after receiving letters demanding payment, I have called the

above office and have informed them that this bill has been paid and I owe the

doctor nothing. Today when I again called this attorney to inform them that I had

already paid the bill and that they should stop harassing me, a XXXX XXXX told

me I had to submit proof that I have paid the bill or they will not stop.

I responded that it 's their job to make sure they have accurate information before

calling and sending letters of demand. XXXX XXXX proceeded to yell at me, told

me it 's my job to prove I 've paid the bill and then she hung up on me.

I find it unreasonable for this attorney to continue to harass me, for a bill that 's

already been paid.

My bill is covered by medicare and medicaid pheonix finacial has called me

several times and beathed into the phone and hung up. When I called them back

and they answed the phone they did not state the name of the business until I
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Richard Sokoloff, Attorney At Law NY 117XX Web

Phoenix Financial Services LLC IA 515XX Web
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04/08/2016 Debt collection Credit card

04/19/2016 Debt collection I do not know

05/04/2016 Debt collection Medical
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Improper contact or sharing of info Talked to a third party about my debt

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt is not mine
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Debt Collection Complaints with Consumer Complaint Narratives
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asked. I told them someone had been calling and hanging up on me. THEY TOLD

me I had a bill from the physicians at the emrgency room that I refused to pay and

I told them it was covered by medicare and medicaid I had given them the

numbers and could again they hung up on me. They said they were sending it to

collections over several weeks they called and hung up on me. I thought someone

was harrassing me.

Portfolio Recovery continues to report an account to my credit report as " Disputed

'' even though I have informed them ( see attached letter dated XXXX/XXXX/16 )

that this account is no longer disputed and requested that they remove this status

from my credit report ; I am attempting to obtain a mortgage and this dispute

status is preventing me from qualifying.

Representative attorney for Portfolio Recovery Associates LLC in Arkansas

revived a seven-year-old default judgement I was not originally aware of ( in XXXX

), by pushing through a quick garnishment ( in XXXX ) without doing the due

diligence to contact me, confirm an accounting of the debt, or check whether it was

time-barred or even an accurate debt. Apparently they garnished {$500.00} from

an employer after I was terminated in XXXX, so I was unaware of this garnishment

from my final pay. My credit report is clean going back 12 years, so I see no proof

of this debt. I immediately requested information connecting me to the debt, but

received no account information from PRA. According to CFPB Consent Order #

XXXX, Portfolio Recovery Associates LLC and all attorneys associated with them

were charged in XXXX XXXX with the burden of proof to review these old default

judgements and move to vacate any that could not be proven when challenged by

the consumer. It 's {$2700.00} and there is not XXXX shred of evidence in the

court file to confirm the debt.

I found a `` XXXX '' account on my credit report in the amount of {$170.00},

Account No. XXXX. It was opened XXXX/XXXX/XXXX and reported to my credit
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Company believes it acted appropriately as authorized by contract or law
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Portfolio Recovery Associates, Inc. MI 491XX Web

Portfolio Recovery Associates, Inc. AR 720XX Web

GLA Collection Company, Inc. FL 337XX Web
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Consent provided 04/08/2016 Closed with non-monetary relief Yes No

Consent provided 04/19/2016 Closed with explanation Yes Yes

Consent provided 05/04/2016 Closed with explanation Yes Yes
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1870843

1885922

1907729
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04/09/2016 Debt collection Medical

04/09/2016 Debt collection Other (i.e. phone, health club, etc.)

04/09/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Communication tactics Frequent or repeated calls

Disclosure verification of debt Not given enough info to verify debt
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XXXX/XXXX/XXXX.

I did not go to XXXX XXXX XXXX XXXX or take my adult sonvthere in

XX/XX/XXXX or XX/XX/XXXX. I also never signed anything giving anyone

permission to take my son there so this could not be my bill.

I have repeatedly requested verification of this account being mine from GLA

Collections as well as from XXXX XXXX XXXX XXXX. I have never received any

verification from them because this account does NOT belong to me. They either

entered information incorrectly or someone used my name. I dispute this

information. This is NOT my bill.

I am also unable to find out exactly who I supposedly owe this too. I live in XXXX

and have googled this place in XXXX and sent letters to any addresses I could

find.

XXXX XXXX XXXX, XXXX XXXX whose phone # is XXXX reported my name to

the credit bureau for {$260.00} for failure to pay him. The child was covered under

medicaid and they refused to bill medicaid for services rendered.

This account should not be as much as it is and I do n't recognize this amount as

being true

Attempted to get the debt verified from FCO. Sent several letters to FCO the

collection agency requesting the proper documents. When FCO would only state

that the debt was accurate. We went to a lawyer you gave us insight into the law

regarding the collection in Maryland regarding apartments putting collections on

people 's credit report. We then again sent letters to FCO with the new information

gained from the lawyer and found that the collection agency was again still

breaking the law and was in violation of the Fair Credit Act. We then sent letters to
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Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Credit Systems International, Inc. TX 760XX Web Servicemember

ERC TX 765XX Web

FAIR COLLECTIONS & OUTSOURCING, INC. MD 207XX Web
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Consent provided 04/09/2016 Closed with explanation Yes No

Consent provided 04/09/2016 Closed with non-monetary relief Yes No

Consent provided 04/09/2016 Closed with explanation Yes No
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1871640

1870695

1872114
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04/09/2016 Debt collection Payday loan

04/19/2016 Debt collection I do not know
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False statements or representation Impersonated an attorney or official

Cont'd attempts collect debt not owed Debt is not mine
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the Credit Agencies where they removed my husbands collection but not mine.

What do I do now?

XXXX XXXX XXXX firm claimed to be a debt collector for Cash Call. XXXX XXXX

XXXX firm is a total SCAM! He is n't a so called law firm. We a agreed on a

monthly payment of {$120.00} a month XX/XX/XXXX for a debt due to Cash Call. I

did n't know at the time that he was a scammer. I paid {$600.00} up front via my

checking account. I paid {$120.00} each month till XXXX XXXX XXXX. XXXX

XXXX XXXX XXXX XXXX XXXX firm took two payments of {$120.00} when I did

n't agree to that. My bank account shows XXXX XXXX XXXX but nothing about a

law firm. I then called XXXX XXXX XXXX firm and got no answer, left a message

and he never called me back. Then on XXXX XXXX XXXX at XXXX I get a call

from XXXX from XXXX XXXX XXXX firm saying I 'm in big trouble for closing my

bank account out and saying I still owe {$600.00} but now I 'm going to owe

{$6500.00}. I told him I finally found out they have been scamming me for all these

years. XXXX of course denied that. I told him send me a letter with proof of

everything he was saying. XXXX then called my daughter 8 times and harassed

her. XXXX said he looked up both of our XXXX pages and said he knows

everything about us. My daughter told him if he calls again we are calling the

police and reporting him. He hung up and ten minutes later tried to call her again.

She did n't answer, he has n't called since. Now I 'm reporting them everywhere I

can, so I can warn others.

Sometime in 2015 a company representing itself as Nationwide Debt Management

Solutions began leaving messages on our home phone saying we needed to

contact them about an unpaid debt. Suspecting it was a scam, we ignored it. Now

they 're leaving messages on the cellphones of my XXXX sons, compounding the

harassment. I have refused to call them to discuss anything because if my wife

and I owed an unpaid debt, I 'm sure we would have heard about it from the
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Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes it acted appropriately as authorized by contract or law
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CashCall, Inc. CA 923XX Web

Nationwide Debt Management Solutions, LLC CA 921XX Web
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Consent provided 04/09/2016 Closed with explanation Yes No

Consent provided 04/19/2016 Closed with explanation Yes Yes
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1872160

1887154
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04/10/2016 Debt collection Other (i.e. phone, health club, etc.)

04/10/2016 Debt collection Medical

04/10/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Improper contact or sharing of info Contacted me after I asked not to

Cont'd attempts collect debt not owed Debt was paid
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creditor, which we have not.

I would like to know if this operation is a legitimate debt collection agency, or if it 's

a hustle preying on weak and uninformed citizens.

The call-back number they leave is XXXX.

XXXX has been trying to collect on a bill that I have stated several times did not

belong to me. I completed a fraud packet they sent me and mailed it back, I sent

them a FTC fraud affadavit form showing and proving that the account did not

belong to me. The account was deleted from all XXXX bureaus and recently it was

added back on by a collection agency which got deleted again and now its back on

my credit report under a different collection agency by the name of Jefferson

Capital System LLC. This account does not belong to me and XXXX has recevied

all documents showing and proving that I did not open this account. I have even

sent a debt validation letter asking XXXX XXXX to send me the signed contract

and any other documents they have proving that I opened the account and to this

day I have not recevied a response from them.

I was called on my personal number on XXXX/XXXX/2016. I asked the

representative for no further calls. I explained that I would pay when I could pay.

The representative said it does not work that way and they could continue to call

as long as I owe. I explained that no, they are not. I told the representative again,

do not call.

On XXXX/XXXX/2016 this company called my place of employment and

threatened to sue me.

The company name is Franklin collection Service

In XX/XX/XXXX I had a debt for XXXX that was old to a collection agency ( XXXX

XXXX XXXX ). I seen it on my credit reports for {$320.00}. They reduced it down

{$64.00} and I settled with them and paid {$250.00} XXXX/XXXX/XXXX. They

updated my credit reports and showed I paid it leaving a {$0.00} balance. Now
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Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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CL Holdings, LLC VA 240XX Web

Franklin Collection Service, Inc. AL 358XX Web

I.C. System, Inc. NV 891XX Web

Page 14327 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 04/10/2016 Closed with non-monetary relief Yes No

Consent provided 04/10/2016 Closed with explanation Yes Yes

Consent provided 04/20/2016 Closed with explanation Yes Yes
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1871991

1872502

1872422
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04/14/2016 Debt collection Other (i.e. phone, health club, etc.)

04/11/2016 Debt collection Credit card
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False statements or representation Attempted to collect wrong amount

False statements or representation Attempted to collect wrong amount
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XXXX/XXXX/XXXX XXXX illegally reopened that same account selling it to a new

collection agency ICSystem saying I owed {$64.00}. I spoke to cox and both

collection agencies. XXXX XXXX shows I paid it and sent proof to XXXX who then

sent proof to ICSystems XXXX/XXXX/XXXX and I requested it be deleted from all

XXXX credit reports and while it was being investigated for it to be put on hold. I

also filed a dispute with XXXX earlier that week. ICSystem finally deleted it off of

XXXX but illegally reported it again the following day to XXXX and XXXX and has

yet to delete it off even though they are aware it was not a debt I owed. I had paid

it XXXX/XXXX/XXXX. They also are reporting this debt 3-4 times a month ( once a

week ) damaging my score as much as possible. They have refused to delete it off

of all XXXX credit reports knowing that it is not a valid debt and after cox has told

them to remove it.

My current credit report has a collection item from IC Systems XXXX XXXX XXXX

XXXX XXXX MN XXXX Account XXXX Original creditor XXXX XXXX this account

has been on my credit report as far back as a copy I have from XX/XX/XXXX. The

date listed is XX/XX/XXXX as collection date. I disputed this item and won, this

item was removed However it keeps reappearing on all XXXX credit reports. I

would like to have this item removed permanently. I am trying to repair my credit is

there is no need for this company to keep adding a false item to my credit report.

Commonwealth Financial Systems INC had this account during the statue

limitations. Commonwealth financial systems has put different dates on a XXXX

credit bureaus when the account was purchase and forged payment on my

account to keep the account open. The payment has rise from XXXXto XXXX.

Common wealth and XXXX XXXX has put and double jeopardy on the credit trying

to collect from the same debt. Commonwealth Financial has given me numerous

dates of when they purchase my account and I have the dates infront of me when I

call about every letter I have receive for Commonwealth Systems within the 6
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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I.C. System, Inc. WV 251XX Web

Commonwealth Financial Systems, Inc. PA 191XX Web
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Consent provided 04/14/2016 Closed with explanation Yes No

Consent provided 04/11/2016 Closed with explanation Yes Yes
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1880686

1872474
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04/14/2016 Debt collection Credit card

04/14/2016 Debt collection Mortgage
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt resulted from identity theft
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years and more about this account .This account is also past the statue of

limitations. Commonwealth has been acquiring contacting the credit bureaus using

my social security number.

I keep getting phone calls from numerous different phone numbers. There is never

a message left on my voice mail, or with who may answer my phone. Today I

answered, and I requested a paper bill since i have never received XXXX. The

representative stated that there were XXXX previous letters mailed this year. She

then went on to say that it sometimes appears as junk mail because there is no

return address is on the outside of the envelope. She urged me to just go online

and look at the account that way. I do n't care if they design their correspondence

to resemble junk mail so that they can pull this XXXX people. I was also a bill

collector, and know that what she is telling me is bordering on unethical.I re-

asserted my right to a paper bill, and she said that she would note that this has

been a refusal to pay the debt. I reiterated to her that I am simply asking for

something on paper, and have not refused to pay. I stated to her that she is lying

in her notes if she does document the call in that way, and that I would be making

my own notes of the call. I informed her that I would specifically be noting how I

requested a bill, and got the response that I was refusing to pay the bill. I told her

that I would be doing this to protect myself when this went to court to show how

Portfolio falsified their call notes when I simply requested a bill.

false statements or representation fraud under the control of XXXX XXXX, XXXX

XXXX, XXXX XXXX of XXXX XXXX XXXX.

" This is business as usual for all the big banks, '' XXXX said, referring to the

manufacture of mortgage documents out of whole cloth in order to establish legal

standing to foreclose on homes.

The appearance of apparent " wet ink '' signatures clearly means that the
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Portfolio Recovery Associates, Inc. WA 980XX Web

Ocwen MD 210XX Web
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Consent provided 04/14/2016 Closed with explanation Yes Yes

Consent provided 04/14/2016 Closed with explanation Yes No
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1880277

1879778
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04/28/2016 Debt collection Credit card
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Communication tactics Used obscene/profane/abusive language
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pretenders have graduated to more sophisticated forgeries of documents using the

miracles of modern technology.

This is exactly what the XXXX appellate judges said when I listened in on an

appeal -- that they had several occasions in which on the same docket, XXXX

completely unrelated parties both claimed to be the holder of the original note and

both claimed to have the right to foreclose. The appearance of apparent " wet ink ''

signatures clearly means that the pretenders have graduated to more

sophisticated forgeries of documents using the miracles of modern technology.

XXXX XXXX XXXX XXXX as attached she admitted to the types of activities that

indecomm global services are involve IN around the counties around MARYLAND

XXXX XXXX XXXX XXXX as attached she admitted to the types of activities that

indecomm global services, con conspiracy XXXX XXXX XXXX XXXX, XXXX

XXXX XXXX, XXXX XXXX XXXX, XXXX XXXX. is a MARYLAND State licensed

attorney as co-conspirators as attorneys debt collector for Defendant XXXX '

member XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX, NA as successor to XXXX XXXX XXXX XXXX as trustee FOR XXXX

XXXX????, ocwen loan servicing mortgage ( assignments from indecomm global

services and claim are worthless. ocwen loan, jp morgan, XXXX are involve IN

around the counties around MARYLAND

My father received a call from Diaz and Associates for me and gave me the

message. I called the number back and spoke to a woman who was very nice.

She then put her supervisor XXXX on the phone. He was the total opposite. When

I told him that I would not pay the bill because I did n't believe it was mine he

became very rude. He started harassing me. I told him he was being harrassing.

Having worked at a collection agency I know the laws. He then said that I must not

have been very good since I was not working there anymore when in reality I
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Diaz & Associates, Inc. NH 038XX Web
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Consent provided 05/03/2016 Closed with explanation Yes Yes
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1901320
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04/11/2016 Debt collection I do not know

04/14/2016 Debt collection Mortgage
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Improper contact or sharing of info Talked to a third party about my debt

Communication tactics Threatened to take legal action
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moved out of state and im still in collections. He continued to be very rude and

insulting. The mini Miranda was not provided by either him nor the first woman. I

was not told my call was being recorded. When I told him to stop calling my dad 's

he said the number was removed. When I asked what number, he refused to give

it to me. I did tell him not to call my phone either as it is a cell and once I tell him

not to he ca n't. He then told me that I 'm harassing him by not hanging up the

phone. I told him I wanted to know what numbers were being removed and he

again refused to tell me. He then continued to make comments to try and degrade

me. I let him know that by doing what he 's doing he is still breaking the law. He

finally gave me the numbers that were being removed and the call ended. This

whole call was a violation.

In two separate instances, this company has contacted my minor child. Latest

attempt was XXXX/XXXX/2016.

XXXX president XXXX XXXX as attached she admitted to the types of activities

that XXXX, XXXX, XXXX XXXX, XXXX are involve IN MD.

Photoshop BWW LAW FIRM AKA XXXX XXXX, XXXX XXXX XXXX, XXXX XXXX

XXXX, XXXX XXXX. is a MARYLAND State licensed attorney as co-conspirators

as attorneys debt collector for Defendant XXXX ' member XXXX fka XXXX as

successor to XXXX as trustee FOR ramp XXXX????, XXXX ( assignments from

indecomm global services and claim are worthless.

This is exactly what the XXXX appellate judges said when I listened in on an

appeal -- that they had several occasions in which on the same docket, two

completely unrelated parties both claimed to be the holder of the original note and

both claimed to have the right to foreclose.

The appearance of apparent " wet ink '' signatures clearly means that the

pretenders have graduated to more sophisticated forgeries of documents using the

miracles of modern technology.
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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ERC IL 611XX Web

BWW Law Group, LLC MD 210XX Web
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Consent provided 05/19/2016 Closed with non-monetary relief Yes Yes

Consent provided 04/14/2016 Closed with explanation Yes No
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1873534

1880316
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04/11/2016 Debt collection Other (i.e. phone, health club, etc.)

04/14/2016 Debt collection Credit card

04/29/2016 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid

Improper contact or sharing of info Talked to a third party about my debt
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The Foreclosure Complaint conceals facts and is deliberately disoriented to sow

confusion that at it states the Mortgage

Midland Credit owns a debt from XXXX XXXX in my name. I beleive Midland

Credit " relied on misleading, robo signed court filings to churn out lawsuits '' -

CFPB Takes Action Against The XXXX Largest Debt Buyers For Using Deceptive

Tactics To Collect Bad Debt. Published XXXX XXXX, 2015. This bad debt has

been sold 3 times since from the original creditor ( XXXX ). I also beleive that

Midland Credit " misrepresented their intention to prove debts they sued

customers over. " CFPB publication. Filing a debt collection lawsuit with out

meaningful attorney reveiw, unlawfully misrepresents the attorney 's involvement

in the case. I beleive the Certificate of Conformity submitted as evidence, by

Attorney XXXX XXXX was " robo signed '' and that this bad debt was never

properly validated with the original contract, my signature and account statements.

Macy 's is reporting that I owe {$1700.00} on account # XXXX. Several months

ago, Macy 's issued a XXXX, cancellation of debt form, in relation to this balance.

Furthermore, they now refuse to accept payment.

Since they have cancelled the debt, and refuse to accept payment, they should

update the owed balance to {$0.00} owed at the credit bureau level. They should

not be able to issue this tax form, refuse to accept payment, and continue to report

that I have an owed balance. That is not fair, and they are holding my credit profile

hostage.

COLLECTOR UNLAWFULLY PULLED MY XXXX CREDIT PROFILE ON

XXXX/XXXX/2016, FAILED TO VALIDATE DEBT IN VIOLATION OF FCRA!

ALSO, CALLED CELL, WORK AND OTHERS SKIP TRACING A DEBT I DO NOT

OWE. I AM DEALING WITH ORIGINAL CREDITORS ON ALL DEBT. (

ATTACHED PLEASE FIND CELL AND OTHER DICOVERY )
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Encore Capital Group NJ 087XX Web

Citibank NC 282XX Web

I.C. System, Inc. IN 468XX Web
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Consent provided 04/11/2016 Closed with explanation Yes No

Consent provided 04/18/2016 Closed with explanation Yes Yes

Consent provided 04/29/2016 Closed with explanation Yes Yes
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1874544

1879699

1903735
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04/11/2016 Debt collection Medical

04/11/2016 Debt collection Other (i.e. phone, health club, etc.)

04/11/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Disclosure verification of debt Right to dispute notice not received
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this debt was included in a chapter XXXX BK XXXX filed XXXX/XXXX/2016 this

the collections company was already notified and continued collection practices

are being made by the creditor. this accoutn should be removed from my credit

report and all collections efforts should cease.

There are XXXX accounts with this collection agency

this debt was included in a chapter XXXX BK XXXX filed XXXX/XXXX/2016 this

the collections company was already notified and continued collection practices

are being made by the creditor. this accoutn should be removed from my credit

report and all collections efforts should cease.

On XXXX XXXX 2016 I had a check declined at our local XXXX XXXX store. I was

given a ticket with a phone number to TeleCheck to find out the reason my check

was not accepted. After several attempts I was able to speak with a representative

with TRS Recovery Services. They informed me a check of mine written on XXXX

XXXX, 2016 at XXXX XXXX did not clear and they would wave their fee of

{$50.00} if I wished to give them my credit card number and pay over the phone. I

told them I had no record of buying anything on this date and would not give them

my credit card number not knowing if this was a scam. I asked why I had not

received anything by mail informing me of this situation, but was not given an

answer. I was instructed to go to their website and file a dispute claim if I felt this

was an error. I have looked at their website and their claim form and it is

requesting all my personal information such as social security number, drivers

license number, bank account and routing numbers. I do not feel comfortable

providing a company I have never heard of this information. While investigating

this company on line I have seen several sites with comments of this being a scam

and or a poorly run company that makes many errors in collecting for inproper

payments.
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Credit Systems International, Inc. TX 761XX Web Servicemember

ERC TX 761XX Web Servicemember

First Data Corporation MO 648XX Web
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Consent provided 04/11/2016 Closed with explanation Yes No

Consent provided 04/11/2016 Closed with non-monetary relief Yes No

Consent provided 04/11/2016 Closed with explanation Yes No
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1873455

1873428

1873561
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04/20/2016 Debt collection Credit card
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Taking/threatening an illegal action Threatened to sue on too old debt
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The following company listed below is calling and threatening to file suit on a debt

that is not owed. They claim they are collecting on behalf of HSBC and are

attorneys, when they clearly are not a law firm. They use threatening language

and clime they do not need to abide by the FDCPA. Clearly, serious action must

be taken against this firm.

XXXX XXXX XXXX XXXX, XXXX AKA XXXX AKA XXXX

Posted in : XXXX XXXX XXXX Web site lists the address in Florida : XXXX This

place is also using the same address : XXXX XXXX gives them a D+ with XXXX

complaint : XXXX XXXX is not registered with the Florida Dept. of Financial

Regulation as a collection agency which means they are illegally operating as a

debt collector.

XXXX. XXXX says they are only in business since XXXX XXXX, XXXX which

means they have been trying to steal money right from the start : XXXX XXXX

XXXX XXXX, XXXX Filing Information Document NumberXXXX XXXX/XXXX

XXXXE Date XXXX Effective XXXX StateFL StatusACTIVE Last EventXXXX

XXXX Event Date XXXX Event Effective DateNONE Principal Address XXXX

XXXX XXXX XXXX XXXX XXXX XXXX, FL XXXX Changed : XXXX/XXXX/XXXX

Mailing Address XXXX XXXX XXXX XXXX XXXX XXXX XXXX, FL XXXX

Changed : XXXX/XXXX/XXXX Registered Agent Name & Address XXXX, XXXX

XXXX, XXXX.

XXXX XXXX XXXX XXXX XXXX

XXXX XXXX, FL XXXX Authorized Person ( s ) Detail Name & Address Title XXXX

XXXX, XXXX XXXX XXXX XXXX XXXX XXXX, # XXXX XXXX XXXX, FL XXXX

XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX,

FL XXXX Here is the XXXX info for their web site : XXXX XXXX XXXX Updated

XXXX second ago - Refresh Domain Name : XXXX XXXX : XXXX
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HSBC North America Holdings Inc. IL 606XX Web
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Consent provided 04/20/2016 Closed with explanation Yes No
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1888092
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04/14/2016 Debt collection Medical

04/14/2016 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt resulted from identity theft
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Sponsoring Registrar XXXX ID : XXXX XXXX Server : XXXX Referral URL : XXXX

: XXXX Name Server : XXXX Name Server : XXXX Status :

clientTransferProhibited XXXX Updated Date : XXXX Creation Date : XXXX

Expiration Date : XXXX medicalinvestigations.com registrar XXXX Updated XXXX

second ago Domain Name : XXXX Registry Domain ID : XXXX Registrar XXXX

Server : XXXX XXXX URL XXXX Updated Date : XXXX Creation Date : XXXX

Registrar Registration Expiration Date : XXXX Registrar : XXXX

XXXX XXXX ID : XXXX XXXX Contact Phone : XXXX Reseller : Domain Status :

clientTransferProhibited XXXX # clientTransferProhibited Registry Registrant ID :

Registrant Name : XXXX

XXXX XXXX : XXXX XXXX XXXX XXXX XXXX.

XXXX XXXX : XXXX : XXXX XXXX XXXX : PA XXXX XXXX XXXX : XXXX

Registrant Country : US Registrant Phone : XXXX Registrant Phone Ext :

Registrant Fax : XXXX Registrant Fax Ext : Registrant Email XXXXXXXXXXXX

Registry Admin ID : Admin Name : Support, Technical Admin Organization : XXXX

Professional Account Services keeps calling me and will not even tell me why. I

know they are a debt collector for medical bills. I do not have any medical bills.

They call and have asked for my social security number to identify myself, even

though they called me! When I refuse, they then ask for my birthdate - which I

wont give them either since I wo n't give any personal information to a stranger on

the phone who wo n't say why they are calling. I 've asked them to send something

in the mail and I will respond if it is legitimate, maybe a doctor I 've seen. But after

a month of my requesting this, they do not send anything stating if I even have a

debt. This company has the power to ruin my credit if they are really trying to

collect a debt ( there is n't XXXX ), or even if it is a mistake. This seems a wholly

illegal way to handle this. they call from XXXX.

An account with the company XXXX was opened in my name in XXXX of 2014
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Community Health Investment Company, LLC. FL 329XX Web Older American,

Servicemember

Afni, Inc. ND 585XX Web
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Consent provided 04/18/2016 Closed with explanation Yes Yes

Consent provided 04/14/2016 Closed with explanation Yes No
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04/11/2016 Debt collection Other (i.e. phone, health club, etc.)

04/20/2016 Debt collection Mortgage

04/11/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt

Communication tactics Called after sent written cease of comm
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according to the debt collection company AFNI. The origin of this account was

based in XXXX, however I lived in XXXX, so this could not have been me. I have

contacted XXXX and gotten a letter verifying that they looked into this, and

determined it was fraud, and therefor I owe nothing nd the account needs to be

closed. AFNI continues to send me letters and ignore the information I have given

them several times. hey REFUSE to contact XXXX and close out this false debt

against me.

COLLECTOR KEEPS COLLECTING A DEBT NOT MINE AND RAN MY CREDIT

W/O PERMISSION IN VIOLATION OF FCRA. ( SEE ATTACHED REPORT )

Last month I requested that my mortgage company provide me with the

modification agreement to substantiate the interest they are charging me in my

payoff ( please see attached ). They told me they could not email or fax it, but they

would get it to me in a few days. It has been more than a month and they have not

sent it to me yet. They are holding me up from refinancing and I am about to lose

the low interest rate that has been offered to me.

This company is a 3rd debt collector trying to collect the same debt. That is not the

problem, how ever they are calling me every other day and up to 5 times a week at

different times a day and night. Every day, every week, every month since XXXX

XXXX. Its a recording of the same information, " This is XXXX XXXX of MRS

Assois, calling about a debt, please call XXXX '' then it hangs up. Since XXXX of

this year.

Before that, The XXXX debt collector was XXXX XXXX XXXX, XXXX in XXXX

XXXX XXXX XXXX XXXX, XXXX, OH XXXX back on XXXX XXXX, XXXX then the

debt was giving or sold to XXXX, XXXX XXXX, XXXX, XXXX XXXX which was on

XXXX XXXX XXXX Then again the debt was sold or given to XXXX XXXX XXXX

XXXX XXXX, XXXX XXXX, XXXX XXXX as of XXXX XXXX XXXX and now this
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Company believes it acted appropriately as authorized by contract or law
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Alorica Inc. IN 468XX Web

HSBC North America Holdings Inc. NC 277XX Web

MRS BPO, L.L.C. MA 021XX Web
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Consent provided 04/11/2016 Closed with explanation Yes Yes

Consent provided 04/20/2016 Closed with explanation Yes Yes

Consent provided 04/11/2016 Closed with explanation Yes Yes
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1873592

1889222

1873060

Page 14392 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



04/15/2016 Debt collection Credit card

04/15/2016 Debt collection Other (i.e. phone, health club, etc.)

04/15/2016 Debt collection Other (i.e. phone, health club, etc.)

04/15/2016 Debt collection I do not know

04/29/2016 Debt collection I do not know
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Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

False statements or representation Attempted to collect wrong amount

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Not given enough info to verify debt
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NEW debt collector now has the debt. The debt has been sold, charge off, or given

to other debt collectors for the past XXXX-3 years and i do not know who really is

the REAL collector of said debt.

ARS national Services keep bothering about a Bankruptcy. They have to know

that U.S.Bankruptcy Court XXXX District of New York closed this case # XXXX.By

law I do n't owe any money.

Now I 'm trying to rebuild my credit.

On XXXX/XXXX/15 I cancelled my internet service with XXXX. In XXXX, XXXX,

XXXX & XXXX I called XXXX due to bills received that did not reflect the final

balance. Since then XXXX has sent my account to collections. I do not owe

{$130.00}, my bill should not have been more than {$30.00} or {$40.00}.

Repeated calls from a XXXX XXXX Indiana number that says " Hi i am calling from

Dynamic Recovery Solutions, a debt collector. I wanted to discuss a matter with

you today. Please give me a call back at XXXX. Again that number is toll free and

it is XXXX. I look forward to hearing from you ''. I have no debt that I know of, no

idea how they got my phone number.

On XXXX/XXXX/2016 I was contacted at phone number XXXX, by Penn Credit,

looking for a person named XXXX XXXX. I advised XXXX XXXX that I never heard

of XXXX XXXX and that Penn Credit has the wrong phone number for that person.

This is the second phone call from Penn Credit looking for XXXX XXXX. On

XXXX/XXXX/2016, Penn Credit was previously advised that they have the wrong

phone number for XXXX XXXX and to please stop calling XXXX. Please advise

Penn Credit to stop calling my home and to update their records, Thank you

1. RESPONDENT ( S ) failed to rebut, answer, or respond, to C Constructive

Notice of Conditional Acceptance, Affidavit of Specific Negative Averment, and

Certificate of Mailing, USPS Certified Mail # XXXX XXXX XXXX XXXX XXXX,

delivered XXXX XXXX, 2016 ; with bona fide evidence as proof of claim, done with
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ARS National Services, Inc. NY 113XX Web

Franklin Collection Service, Inc. CA 953XX Web

Dynamic Recovery Solutions, LLC OH 449XX Web

Penn Credit Corporation NJ 070XX Web Older American

Citibank MI 482XX Web
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Consent provided 04/15/2016 Closed with explanation Yes No

Consent provided 04/15/2016 Closed with explanation Yes No

Consent provided 04/15/2016 Closed with non-monetary relief Yes No

Consent provided 04/15/2016 Closed with explanation Yes No

Consent provided 05/03/2016 Closed with explanation Yes Yes
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1879569

1879510

1882434

1881804

1903544
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delivered XXXX XXXX, 2016 ; with bona fide evidence as proof of claim, done with

and under a sworn affidavit, under penalty of perjury with unlimited commercial

liability, with evidence attached, of all statements herein made being false, and a

copy with all evidence and a copy sent to undersigned for rebuttal or acquiesce.

That Conditional Acceptance upon Bona Fide Proof of Claim gave you a

reasonable deadline to perform. And, at no time before then, or after then, have

you requested a reasonable extension of that deadline. To date, RESPONDENT (

S ) failed to rebut, address, answer, or respond in this matter, you have chosen

instead to fall completely silent. Accordingly, RESPONDENT ( S ) is now in default

as against undersigned 's Constructive Notice of Conditional Acceptance, Affidavit

of Specific Negative Averment, and Certificate of Mailing. Under the doctrine of "

qui tacet consentire videtur, " he who is silent is taken to agree '', " silence

implies/means consent ''. Moreover, under the doctrine, your silence has activated

estoppel in this matter.

2. I do not consent to your agency assigning disputed debts to law firms and third-

party debt collectors without informing them that the debt is disputed.

3. I do not consent to your agency contacting consumer with the intent to annoy,

abuse, or harass consumer into paying.

4. Your agency is prohibited from reselling any debts associated with the above

matter, to protect consumer from the potential harm that results when debt

collectors continue to sell and resell debts that may be inaccurate or lack the

business records and information needed to collect them.

5. If your agency attempt to collect on debts by suing consumer in court, please
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04/15/2016 Debt collection Mortgage
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Cont'd attempts collect debt not owed Debt is not mine
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False claim or representations violation co-conspirators were and are a debt

collector under the FDCPA.

Ocwen loan servicer Attached by XXXX XXXX of the office of ombudsman team at

ocwen loan servicers claims that my loan was originated by XXXX and attached

lost note affidavit to support it claims which is false. MY loan was originated by

XXXX XXXX XXXX.

This a matter of Public concern which ocwen loan servicing LLC and its con

conspiracy XXXX, XXXX XXXX under the control of XXXX XXXX, XXXX XXXX,

XXXX XXXX of XXXX XXXX XXXX.

Indecome global services, XXXX XXXX, XXXX, Ocwen loan servicing LLC .

XXXX frivolous lawsuit is nothing more than an invalid effort to harass and

intimidate me in Violation of Federal and State statutes and, in addition, common

law torts, including fraud, in Connection with foreclosure actions prosecuted by

debt collector XXXX XXXX XXXX .ON Tens of Thousands of XXXX Foreclosure

Frauds Orchestrated by 'Foreclosure Mill ' Attorney & Banks '' ( co -conspiracy

ocwen loan servicing XXXX XXXX, XXXX , XXXX law firm XXXX were acting as

debt collectors " pursuant to federal law '' as a collection agent for XXXX is actually

representing XXXX, XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX XXXX

XXXX fka XXXX as successor to XXXX XXXX XXXX XXXX as trustee FOR ramp

XXXX and ocwen loan servicing, XXXX same services same as XXXX ) XXXX

president ( indictment ) XXXX XXXX as attached she admitted to the types of

activities that XXXX, ocwen loan, XXXX XXXX, XXXX XXXX are involve in around

the counties around XXXX .see attached A XXXX search produces numerous

articles and blogs referencing XXXX, XXXX, ocwen loan servicing robo signing,
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Ocwen MD 210XX Web
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04/29/2016 Debt collection Credit card
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Taking/threatening an illegal action Seized/Attempted to seize property
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back dated documents, fraud documentation participation in the foreclosure crisis

in XXXX in Associated with ROBO signing.

XXXX XXXX XXXX LAW FIRM are attorneys who knows better, yet their

foreclosure filings for parties who have no standing to sue confuse the courts and

homeowners while he and his banking clients con conspiracy bank profit

tremendously by throwing people on the streets.

- '' Courts have rules and laws are made to be followed. XXXX XXXX needs to

follow the rules and be accountable just like the rest of us, else we 're all victims to

one big XXXX XXXX scam. '' - '' This is the biggest fraud in history, and it 's being

done by the attorneys. ( XXXX XXXX XXXX The banks would n't be able to do it

without the attorneys, '' ( XXXX XXXX XXXX law firm XXXX, XXXX, XXXX XXXX,

XXXX XXXX ) - " These attorneys are not acting like attorneys. '' - " Theyre making

up their own rules, and thats what frauds do, '' ... '' They 're just making stuff up. ''

XXXX XXXX XXXX assignment fraud XXXX XXXX fraud assignments alphabet

soup non existence `empty trust Photo shop mortgage note ( counterfeits checks,

money " The appearance of apparent " wet ink '' signatures clearly means that the

pretenders have graduated to more sophisticated forgeries of documents using the

miracles of modern technology. )

Blitt and Gaines represented they could take a settlement agreement for XXXX

XXXX. They required that I provide bank account information so they could

withdraw money for one year. They never gave me any proof of the debt, they

never gave me any receipts for payments, they withdrew money without my

permission and amounts without my permission and times without my permission

and XXXX XXXX has not been able to produce any information regarding these

payments. They withdrew over {$6900.00} and no one can account for this and I
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Blitt and Gaines, P.C. IL 600XX Web
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Consent provided 04/29/2016 Closed Yes Yes
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1903935
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04/26/2016 Debt collection Other (i.e. phone, health club, etc.)

05/04/2016 Debt collection Medical
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False statements or representation Attempted to collect wrong amount

Communication tactics Called after sent written cease of comm
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still owe money now without any information on why I owe or where the money I

paid went to.

I had a claim on my insurance for XXXX from XXXX XXXX XXXX XXXX. Claim #

XXXX I have paid the company the collection agency is charging XXXX file #

XXXX more then the amount owed

A debt collection company ( Budget Control Services , Inc ) continues to harass

me and try to collect on a debt that is in dispute with my daughter 's dentist

involving issues with our insurance company.

I sent a cease communications letter via certified mail return receipt, that

explained that their charges were in error and that I choose not to work with a third

party collection agency.

Today, I found out that BC Services placed derogatory & false information on my

credit report and have continued collection efforts to include phone calls.

I have copies of the cease communications letter they received, and certified mail

receipt if needed. It was signed by " XXXX XXXX '' at their corporate office on

XXXX XXXX XXXX XXXX XXXX XXXX, XXXX , CO XXXX on XXXX XXXX, 2017 ;

7 days after I received their threatening letter.

I suffer from numerous ailments that are aggravated by XXXX ( XXXX, XXXX,

XXXX, XXXX XXXX XXXX, XXXX, to name a few ). I just want this harassment to

stop!

Please feel free to contact me for additional information.
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Jomax, LLC NV 894XX Web

Budget Control Services, Inc. CO 800XX Web Servicemember
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Consent provided 04/26/2016 Untimely response No

Consent provided 05/04/2016 Closed with explanation Yes Yes
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05/05/2016 Debt collection Credit card

05/13/2016 Debt collection I do not know
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Communication tactics Threatened to take legal action

Disclosure verification of debt Right to dispute notice not received
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Thank you!

I owed {$1600.00} to XXXX XXXX XXXX Credit Card but medical expenses

probated payments. My wife, XXXX, XXXX. We both live on XXXX only.

XXXX XXXX XXXX sold the debt to a law breaking junk debt collector XXXX

XXXX, XXXX. Their attorney, Guglielmo & Associates PLLC, harassed us with

calls all hours of the day. Their bill collector went to neighbors misrepresenting

themselves as the police and disclosing we owed money and we were deadbeats.

The law firm sued us and won a default judgment for {$2300.00} on

XXXX/XXXX/2016 ( attached docs ). We wrote them on XXXX/XXXX/2016 telling

the attorney to cease all collection harassment ( attached docs ). They continued

to tape legal work to our front door after our cease and desist letter. In speaking to

the law firm they were aware that our income was from Social Security only but the

attorney threatened to illegally garnish our checking account on XXXX/XXXX/2016

( attached docs ).

We filed bankruptcy on XXXX/XXXX/2016 but to date the attorney has not

removed the collection activity from our credit report.

XXXX XXXX XXXX and Guglielmo & Associates PLLC have violated the FDCPA

laws and should be held accountable for their law breaking activities..

THIS COMPANY PRESSLER AND PRESSLER LOCATED AT XXXX XXXX

XXXX XXXX, NJ XXXX THIS FIRM IS KNOWN TO RIPP PEOPLE OFF, IT 'S

TIME TO REVEAL THIS LAW FIRM FOR WHO THEY ARE THEY THREAT

PEOPLES, THEY BECAME RICH RIPPING PEOPLE COLLECTING OFF THE

POOR, THIS FIRM NEEDS TOO BE SHUT DOWN THEY ARE FRAUDLENT
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Guglielmo and Associates AZ 853XX Web Older American

Pressler & Pressler, LLP NJ 070XX Web Servicemember
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05/10/2016 Debt collection Credit card

04/15/2016 Debt collection Medical
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Taking/threatening an illegal action Sued w/o proper notification of suit
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LAW FIRM, THE ARE THREATING TO TAKE MY FUNDS, PLEAS INVETIGATE

THIS XXXX, THEY ARE HARASSING ME THIS IS UNJUST.

My funds at my Bank account was taken out without my permission.

A signature was forged. It was not my own. I never got a letter or a email. I never

agreed on that withdrawal at th time.

This was on XX/XX/2015. For the sums of {$4300.00}. Dlb the amount that is

owed.

I called the dept collection agency, I had to agree to pay {$2100.00}. So that they

can release the rest of my money back to my bank account. Seem to be the only

way. This was yesterday Now my conditional money that was to be released, has

not been obseved. The bank or the dept agency does not know where its at.

Yesterday i was told that by the dept agency that they needed a signature fax over

in order to release the rest of my money. Today the money isnt there. The bank

dont have it nor the dept collector.

I was unaware of a {$74.00} medical debt owed from XXXX for dental work

performed. I received a call from QAR Collections in XXXX NJ ( XXXX ) stating

that I owed this debt and asking me to make arrangements to pay. I advised that I

was unaware of the debt until recently when I saw my credit report on XXXX XXXX

stating the amount owed was {$86.00} to a XXXX collection agency. I advised

QAR that how could I owe XXXX agencies for the same debt and a debt I was

unaware of until XXXX/XXXX/XXXX.

QAR 's XXXX ( no last name provided ) stated possible debt was sold to both

agencies. He gave me QAR 's website to make a payment and would not re-send

any debt validation. In addition, he re-assured me that no credit bureau reporting
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Quality Asset Recovery LLC PA 191XX Web
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04/15/2016 Debt collection Other (i.e. phone, health club, etc.)

04/16/2016 Debt collection Auto
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Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine
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had occurred. I disputed the debt on my credit report for XXXX and it was

immediately removed by XXXX and XXXX and is still being researched by XXXX

On XXXX/XXXX/XXXX, I spoke again with XXXX at QAR and advised that the

debt was removed from my credit report for XXXX and that in analyzing QAR 's

website, I could not pull my account information and their website was unsecure

and I would not be willing to make any payments or submit anything on such a

site. I again demanded a debt verification letter and he refused. I advised that I

wanted something to prove the debt because I was unaware of the debt, had

XXXX credit bureau agencies remove the record and their call tactics and website

made me leery of paying such debt. He stated that he would have to ask his "

director '' if he could re-send the debt validation or other notice. The next day,

XXXX/XXXX/XXXX, QAR reported to the credit bureaus. I had it removed from

XXXX and have disputed it with XXXX. It was not reported to XXXX

The debt was paid in store and in full before we were able to switch names on the

account from my name to my spouse 's name. We switched names because of an

added discount for which she qualified through her employer.

On XXXX XXXX, XXXX I recieved a call from XXXX with portfolio recovery regards

to a repossession. I explained that I didnt have a car repossessed I proceeded to

write them a letter requesting verification of said debt on the following dates (

XXXX/XXXX/XXXX, XXXX ) neither time was i furnished information regarding this

debt. This Debt was due to be removed from my credit report on XXXX XXXX.

This company reported false payment history on my credit stating I made

payments to the XXXX ( this is continued false information ) .I 'm sure you are

aware of the provisions in the Fair Debt Collection Practices Act ( FDCPA ).

However, I would like to point out that your firm has violated provisions of the

FDCPA by implying that the legal status of the debt is collectible by reporting the

Page 14451 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Company believes it acted appropriately as authorized by contract or law

Page 14452 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



CL Holdings, LLC PA 160XX Web

Portfolio Recovery Associates, Inc. TX 770XX Web
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04/17/2016 Debt collection Non-federal student loan
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alleged debt to the credit bureaus. The exact statute : [ 15 USC 1692e ] ( 2 ) The

false representation of payments made, never providing information that i owe said

debt according to the FDCPA the amount is more than the previous reported

items. ( A ) the legal status of the alleged debt stating that it is with attorneys via

my credit report.

I would like to report the abuse and consumer harassment committed by XXXX

HESAA ( XXXX Higher Education Student Assistance Authority ). I, and probably

many others students like me, am a victim of the tyranny of this institution. I 'll try

to be as brief as possible but I can submit proof of the abuse committed against

me by HESAA.

XXXX HESAA granted me a student loan in the amount {$20000.00} in

XX/XX/XXXX. I left school due to financial and personal difficulties in

XX/XX/XXXX. I went back to school XX/XX/XXXX and received a letter from

HESAA with a new payment plan starting XX/XX/XXXX. I had to put my studies on

hold again due to no transportation from home, school, and work. I was able to

return XX/XX/XXXX and XXXX continuously sent me their invoices due while I was

still a full-time student. XX/XX/XXXX my loan went into default ( I was still a full-

time student at this time ). In XXXX XXXX I received a letter from HESAA 's XXXX

based lawyers, XXXX XXXX XXXX XXXX. They took me to court ( Docket # XXXX

) for the amount {$23000.00} plus accruing interest. My case was selected for a

mandatory non-binding arbitration.

Although the stamped mediation invitation letter was dated XXXX XXXX XXXX.

HESAA ruthlessly sent me a Plaintiff 's Arbitration Statement requesting, once

again, payment exceeding the {$23000.00}.

The mediator dismissed the case without prejudice on the ground that I was in

school when the loan was entered into default and for the amount of {$23000.00}

only. Outside the mediation we verbally agreed to go to court, instead, HESAA
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Higher Education Student Assistance Authority (HESAA) NJ 076XX Web
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04/17/2016 Debt collection Medical
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Taking/threatening an illegal action Threatened arrest/jail if do not pay
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decided to reinstate and re-capitalize the debt for a whopping amount of $

XXXX.We sent a letter and called HESAA asking why the decision of hiking up the

price was made when in court it was not only dismissed but told to return to the

amount of {$23000.00}. Not only that, but HESAA never took the default off of my

credit which tremendously affected my financial situation.

I returned to my studies XX/XX/XXXX to XX/XX/XXXX. During this time HESAA

received the notification that I was enrolled as a XXXX XXXX XXXX. However they

continued to send me statements not only with the wrong amount but also ignoring

the signed agreement between HESSA and myself ( option 3 ), which I am not to

pay while enrolled in school. HESAA is defaming my character stating I am liar

regarding my previous enrollment in school and sent this back to the court with a

new docket number. At this time the new amount they were demanding was

{$38000.00}. My case was again selected for a mandatory non-binding mediation,

To my surprise I was shocked when I received a judgement on XXXX XXXX for

the full amount of {$38000.00}. Not even giving me a chance to once again prove

my case. I am no lawyer, this whole time I was acting pro se but I strongly believe

that HESAA and their XXXX lawyers took complete advantage of my situation. The

case should 've been resolved at the first mediation because I even proposed a

payment plan based on my income and for the judge to decide. Instead I have to

pay an additional {$15000.00} for the unjust treatment brought upon me from

HESAA. I can provide more information regarding the abuse ( over XXXX pages ).

There 's even an affidavit signed by the attorney that I defaulted the loan based on

an erroneous administrative mistake. They were asking me to pay interest ( option

2 ) when I signed for option 3. I am currently receiving letter of debt collection from

HESAA lawyers.

I was forced by XXXX Hospital in XXXX MN to receive a XXXX I told them I did n't

want and could n't afford. They said if I did n't let them do whatever they wanted
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Riverview Law Office, PLLC MN 558XX Web Servicemember
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04/17/2016 Debt collection Medical

04/17/2016 Debt collection Medical
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Disclosure verification of debt Not disclosed as an attempt to collect
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they would have me arrested and posted an armed police officer in my room who

threatened me until I agreed. Then they send me a bill for over {$4000.00}. I

refused to pay the bill and informed them why I was refusing. They have since

sued me without informing me of it and have started garnishing my wages.

Central Credit Services is currently misrepresenting themselves as owners of a

debt where the original creditor was XXXX XXXX XXXX XXXX XXXX. I have not

received any verification that they own the debt nor did I receive a letter from them

providing me notice providing me with 30 days to dispute the validity of the debt. I

came to the knowledge of this misinformation when I requested a copy of my

XXXX credit report. In addition, the date of delinquency is inaccurate as the

account began delinquent in 2011 and the original balance is inaccurate as the

debt was {$510.00}. What is more disconcerting is that this agency is claiming they

owe this debt while at the same time another company called XXXX XXXX XXXX

states that they own the debt. I have never received anything from Central Credit

Services indicating that they are in possession of this debt. Further, the Fair Credit

Reporting Act ( FCRA ) states that credit bureaus should not report inaccurate

information and the Fair Debt Collections Practices Act ( FDCPA ) states that debt

collectors may not use " false, deceptive or misleading representation '' to attempt

to collect a debt which Central Credit Services is currently doing. This inaccurate

information has caused adverse actions for me in terms of receiving credit and

services. Not to mention, the embarrassment due to being denied credit.

Commonwealth Financial Systems is currently misrepresenting themselves as

owners of a debt where the original creditor was XXXX XXXX XXXX , XXXX. I

have not received any verification that they own the debt nor did I receive a letter

from them providing me notice providing me with 30 days to dispute the validity of

the debt. I came to the knowledge of this misinformation when I requested a copy

of my XXXX and XXXX credit reports. In addition, the date the account was
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Radius Global Solutions LLC VA 236XX Web

Commonwealth Financial Systems, Inc. VA 236XX Web
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04/17/2016 Debt collection Other (i.e. phone, health club, etc.)

04/18/2016 Debt collection Other (i.e. phone, health club, etc.)

04/26/2016 Debt collection Other (i.e. phone, health club, etc.)
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Cont'd attempts collect debt not owed Debt was paid

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid
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opened and the amount owed are inaccurate as the account became delinquent in

2011 and the the original balance is inaccurate as the debt was {$510.00}. What is

more disconcerting is that this agency is claiming they owe this debt while at the

same time another company called XXXX XXXX XXXX states that they own the

debt. I have never received anything from XXXX XXXX XXXX indicating that they

are in possession of this debt. Further, the Fair Credit Reporting Act ( FCRA )

states that credit bureaus should not report inaccurate information and the Fair

Debt Collections Practices Act ( FDCPA ) states that debt collectors may not use "

false, deceptive or misleading representation '' to attempt to collect a debt which

XXXX XXXX XXXX is currently doing. This inaccurate information has caused

adverse actions for me in terms of receiving credit and services. Not to mention,

the embarrassment due to being denied credit.

I received this letter on XXXX XXXX, 2016 from this company say that they

represent Pinnacle Credit Service. I called then and found out that they are

Pinnacle Credit service but a different name in another state. I was told that I had

5 day to respond to this letter. I feel now that I am being harassed by this company

once again. I am trying to get the information removed from my credit report

because of Pinnacle Credit Services. It has been well over 90 days since I have

filled my complaint. I called XXXX and they have no knowledge of this company. I

just want everything to stop. I want the information from Pinnacle Credit Services

removed from my credit report. Like clockwork they renew the information on my

credit report and it causes a drop in my credit score every time this happens.

I have a collection reported to my credit file by Penn Credit Corporation. This debt

went to collection, however, I had an agreement with the collection agency that

they would delete the collection from my account. I paid the collection, however,

the collection still appears on my credit file.

Innovative Collections has several paid collections listed on my credit report. They
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Pinnacle Credit Services, LLC OH 441XX Web

Penn Credit Corporation IL 618XX Web

Innovative Collections, LLC CA 924XX Web
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04/21/2016 Debt collection Credit card

04/27/2016 Debt collection I do not know

04/21/2016 Debt collection Credit card

Page 14484 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt was paid
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have illegally re-aged the date resulting in a false date of first delinquency and

causing this to be left on my credit report longer than it should be. In addition, they

have the payment amounts and dates incorrect. There are several things wrong

with their reporting which are negatively impacting my credit rating and ability to

obtain new credit, including a mortgage. My wife is XXXX, we have a XXXX, and

we are looking to purchase our first home.

Agreed amount paid to settle debt with stipulation that updated reporting would be

done to XXXX major credit bureaus. Debt paid but reporting not made to XXXX

major credit bureaus.

Dear sir/madam, few months back I submitted a complain concerning a company

know as XXXX XXXX for collecting a false debt from me.

Until today such false debt continue to appear on my credit report despite my initial

complain. ( XXXX and XXXX ) few days back I notice on my credit report that

another company known as COMMONWEALTH FINANCIAL put a note on my

credit report stating that I was own them, I called the company to find out what

transaction I had with them because I knew I was not owing them. But the

company COMMONWEALTH FINANCIAL told me that they bought some debt

from XXXX XXXX that has my name on it.

dear sir/madam I am not owing any of these companies or their affiliate and I do n't

see the reason why both companies should note on my credit report that I am

owning them same debt despite I know I do n't.

this is I D theft i will be glad if your office look into this matter

Agreed amount paid to settle debt with stipulation that updated reporting would be

done to XXXX major credit bureaus. Debt paid but reporting not made to XXXX
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Barclays PLC MI 494XX Web Older American

Commonwealth Financial Systems, Inc. IL 604XX Web

Encore Capital Group MI 494XX Web Older American
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04/27/2016 Debt collection Other (i.e. phone, health club, etc.)

04/18/2016 Debt collection Medical

04/30/2016 Debt collection Auto

Page 14491 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Cont'd attempts collect debt not owed Debt is not mine

Disclosure verification of debt Right to dispute notice not received

Cont'd attempts collect debt not owed Debt was paid
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major credit bureaus.

XXXX : My account was sent to collection. I was told that the regional director

would be calling me to resolve the issue and never did.

Forgot to call me after admitting the property manager was screwing up and he

had to fire her over the issue. I want my deposit back and the collections removed

immediately

I recently applied for a home loan. On my credit report shows a medical balance of

{$210.00} with SCA collections XXXX XXXX. I disputed the information as I had

never received a bill. Apr XXXX XXXX XXXX sent a bill. The first person I spoke to

last week threatened to call my landlord. I tried again with my husband talking to

them. They were very rude and stated they had mailed a bill I never received in

XXXX XXXX. I also doubt this to be true as I updated my address with the bureaus

last month. I asked if I paid the bill in full without even knowing if it was mine can

they remove the collection. They stated no. I am being denied a loan because of a

medical bill I never received. If a copy of the bill is needed I can upload it. I

understand medical billing is a complex issue and outsourced lab work and so

forth often do not know the insurance to bill. I was an employee at XXXX and most

procedures if done in network, the hospital waives the charges beyond my co-

payment. I am only asking them to remove the debt from the bureaus if I pay it in

full and to send a complete medical itemized bill so I can see if insurance was

billed properly. They declined when I disputed the bill.

XX/XX/XXXX I bought a jeep and financed with US Bank. XX/XX/XXXX, I

refinanced with XXXX XXXX. I mailed the payoff check with my account number

on the check to US Bank to the address that I always sent my payments to.

Well, US Bank never cashed the check. They said they never received a check. I

had the receipt from the post office with the tracking number that said the check
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Rent Recovery Solutions TX 781XX Web

SCA Collections, Inc. FL 346XX Web

U.S. Bancorp TX 773XX Web
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had the receipt from the post office with the tracking number that said the check

was delivered on the third day after mailing it.

Since they never cashed the check, and I had refinanced thru XXXX XXXX, I was

told by US Bank that I needed to make payments to them and at the same time

make payments to XXXX XXXX. Well, that just was not a option so I made my

monthly payment to XXXX XXXX since they would be my new Lien holder..

The people at XXXX XXXX were very helpful and knew what was going on they

wanted to help but there was nothing they could do until after a certain number of

days to make sure the check was n't cashed.

Then finally those days past, US Bank still never cashed the check. So I went to

XXXX XXXX and signed a bond for them to cancel and issue a XXXX check..

Two days after I signed the bond, XXXX XXXX calls me and tells me they received

a letter with the check that I mailed to US Bank. The letter was addressed to me a

XXXX XXXX. The reason it took so long to locate the check was because nobody

with my name worked at XXXX XXXX.

Some how they opened the mysterious letter and figured it out. The letter that was

included with the returned check said they could not apply the pay off check to my

loan account because I mailed the check to the account payment address and not

to the pay off address.

Now, after about three months later and finally receiving the returned check that I

canceled just days before.. US Bank added several late fees and other charges to
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05/05/2016 Debt collection I do not know
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Dozens of calls from XXXX numbers from Portfolio Recovery. They are looking for

someone named " XXXX '' who had this phone number before we did

XX/XX/XXXX. I 've told them this in the past yet they continue to call. I was forced

to get a call blocker just so I could ignore them. We have never had any kind of

debt go into collections at any time. We have never had any debt in arrears at any

time ( this is over 40 years time ). We are not who they are looking for but they will

not stop calling.

I 've attached a partial list of some of the numbers and dates that Portfolio

Recovery has called. These all came after I had informed them that the person

they are looking for no longer has this phone number.
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Portfolio Recovery Associates, Inc. AZ 853XX Web Older American,

Servicemember

Page 14509 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/05/2016 Closed with explanation Yes Yes
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1911547
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05/11/2016 Debt collection Other (i.e. phone, health club, etc.)

05/01/2016 Debt collection Credit card
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Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Disclosure verification of debt Right to dispute notice not received

False statements or representation Attempted to collect wrong amount
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I have repeatedly asked XXXX of Fidelity Creditor services to disclose how much I

owe with a physical ledger for my records. She said it 's company policy to not do

so until the debt is paid off.

Yes there is a judgement issued against me, but to demand I pay {$150.00} a

month, which I agreed to because she said she would garnish my wages if I did

not. How can I pay something that I do n't have? They are unreasonable and I

want a legal mediator to establish a comfortable payment for me.

I work a temporary job and {$150.00} a month is too high. I fell out of the

agreement with Fidelity when I was paying $ 50 monthly. XXXX also said that I

must schedule autopay. Is that legal? I should n't have to give anyone the right to

debit my card on a recurring basis judgement or not. I should be able to pay in the

modality I choose to a reasonable amount. My student loans are income based.

Should n't my repayment of debt be?

I do not wish to be contacted at all by Fidelity via telephone, they are no longer

allowed to. I was never allowed to challenge the debt whatsoever.

There is so much malfeasance with Citibank nationally and internationally that I

am mad my tax dollars helped them to survive. Citibank fails to communicate with

consumers when it is obvious they have made a mistake. Instead they coverup

and make all seem as if its the consumers fault.

In cases XXXX,XXXX and XXXX Citibank continues to create havoc with lies, lies

lies! I recently reported a P.Vigneault on XXXX XXXX, XXXX who I feel will

counter with another XXXX letter about my accounts. In XXXX XXXX I opened the

case ending in XXXX. Case in point in the recent letter I received and do n't know
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Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Fidelity Capital Holdings, Inc. CA 900XX Web

Citibank MD 209XX Web Older American
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Consent provided 05/11/2016 Closed with explanation No Yes

Consent provided 05/01/2016 Closed with explanation Yes Yes
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1918647

1904324
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why, he/she sent me a thick packet of the closed credit card account doc 's. I did

not request this and there was no explanation as to why it was sent.

Since the bureau in early XXXX XXXX accepted and sided with Citibanks

explanation on why/when a payment is made there is no reason why a consumer

needs to be informed when a payment is made, what the current balance is. Why

and who ask XXXX to send me the huge packet beats me. I assumed the bureau

accepted the very weak explanation why consumers do n't need to know what

their ending balance is. So guess its ok for Citibank to have a consumer just pay,

pay, pay.

So, XXXX collapsed this case with the case ending in XXXX where a client liaison

XXXX XXXX XXXX admitted in the XXXX XXXX, XXXX response that Citibank

made a mistake purposely sending my payments ( account # written in the check

memo section ) to the credit card account, and calling me a liar or as they put it

when the case was opened, " XXXX XXXX claimed ... ''. In the fourth paragraph he

stated " please allow 7-10 business days for the payments to be removed and

reapplied to the checking plus account '' then he sent my account to collection

agencies. XXXX XXXX seemed to feel the pressure of his lies, and referred the

case to XXXX who is a regulatory complaint specialist to make all look as if I

defaulted.

In his/her XXXX XXXX, XXXX response XXXX stated in paragraph XXXX " in

XXXX XXXX the error was corrected and the payments were transferred .... and

posted as of the date they were received. There was never a letter letting me know

this. Instead in the last paragraph he/she stated " It will be necessary for you to

contact XXXX XXXX XXXX to discuss settlement options that might be available ''.
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04/27/2016 Debt collection Credit card

05/02/2016 Debt collection Medical

04/21/2016 Debt collection Other (i.e. phone, health club, etc.)
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Improper contact or sharing of info Contacted me after I asked not to

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Cont'd attempts collect debt not owed Debt was paid
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These people must be on an opioid! Let 's face it Citibank, you cashed the checks

in a timely fashion but, lied that they were never received then, covered up the

checks were " erroneously applied to the credit card account ' ending in XXXX.

Then Citibank stalled and procrastinated forl six months jerking me around, where

I had to involve my Congressmen.For spike of involving my Congressmen Citibank

sent the account with the new reduced amount of {$450.00} to a collection agency.

Anyone who is a " logical '' thinker would see this is a coverup. So Citibank man-

up and admit the truth, you lied.

A XXXX XXXX of NCB Management Services is calling my private cell phone

number in an attempt to reach a gentleman I work for as an XXXX XXXX. I have

told him this is my PRIVATE cell phone and that I am not related to the gentleman

he is looking for. He persists in calling 1-2 times per day ( I no longer answer my

phone ). This is harassment AS WELL AS improper contact, especially after I have

informed him there is no familial relationship and it 's the wrong number, as well as

sharing of highly private information insofar as I now know a creditor is trying to

collect money from the man I work for. I do not have the right to know this

information, nor do I want to. His justification for calling the number is that it was

put on the application, which I totally doubt, since its MY personal cell phone

number not related to the business. I believe I got the cell number a long time after

the account was opened so it 's impossible that number is on the application.

THIS WAS DISCHARGED IN BK IN 2012 AND THEY KEEP REPORTING IT TO

MY CREDIT AS RECENTLY AS LAST WEEK.

An alleged debt owed to XXXX who was responsible for Accounting Services to

my Law Firm and my family was resolved on or about XXXX XXXX, 2016 by way

of Settlement Agreement and General Release. Per the Terms of the Settlement

Agreement, any debt allegedly owed by my wife and me to XXXX was
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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NCB Management Services, Inc. CA 902XX Web

Commonwealth Financial Systems, Inc. IL 600XX Web

DRS Financial LLC PA 190XX Web
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Consent provided 04/27/2016 Closed with explanation Yes Yes

Consent provided 05/02/2016 Closed with explanation Yes Yes

Consent provided 04/21/2016 Closed with explanation Yes No
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1899975

1904636

1890589
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05/02/2016 Debt collection Other (i.e. phone, health club, etc.)

04/21/2016 Debt collection Credit card

05/05/2016 Debt collection Credit card
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Disclosure verification of debt Not given enough info to verify debt

False statements or representation Impersonated an attorney or official

Cont'd attempts collect debt not owed Debt is not mine
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extinguished effective XXXX/XXXX/2016.

Despite the aforementioned Settlement Agreement Capital Collection Agency,

which had been retained by XXXX XXXX submitted false and misleading

information to XXXX on XXXX/XXXX/2016 that the debt remained outstanding and

as a result I have been denied credit and/or am being charged a higher interest

than I would otherwise have had to pay.

Debt was paid however it was never removed as agreed, account is still showing it

's in the collections process. Even after validation of debt was never received. I 've

requested the information before. I would like a signed contract, showing proof of

original date of service, date of delinquency and service address not an account

statement. A statement does not prove who opened the account. Account seems

to keep re reporting and being re aged instead of having been removed for several

violations. Company stated prior that debt does not have to be validated.

I have been sued by Portfolio Recovery Associates. this took place during a time

when I was under great duress from caring for XXXX XXXX parents. I did not have

the time or the resources to question/fight the suit. I have been reading about the

current ruling against PRA and XXXX XXXX regarding their business practices

and robosigning of law suits and believe I am XXXX of their victims. PRA would

call many many times a day and never ever leave a message. the next thing I

knew here comes the lawsuit. I believe that the documentation presented to the

court was robo-signed and just defaulted to me because I was afraid of being sued

so I agreed to a payment plan with strong urging from the " Legal Dept '' at PRA I

have attached all documents pertaining to this suit as well as a current letter

received from PRA advising me I can ask for copies of documentation ( which I will

) but it 's making me think that this is not a properly documented judgement

I sent a letter asking them to verify the debt and they never responded
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Company believes it acted appropriately as authorized by contract or law
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ERC TX 773XX Web

Portfolio Recovery Associates, Inc. OH 441XX Web

HSBC North America Holdings Inc. FL 322XX Web
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Consent provided 05/02/2016 Closed with non-monetary relief Yes Yes

Consent provided 04/21/2016 Closed with explanation Yes Yes

Consent provided 05/05/2016 Closed with explanation Yes Yes
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1905815

1891135

1911102
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05/11/2016 Debt collection I do not know

05/20/2016 Debt collection I do not know

05/06/2016 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not disclosed as an attempt to collect

Communication tactics Threatened to take legal action
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I have asked American Collections to validate a collection they are reporting on my

credit reports on XXXX/XXXX/16 and they have failed to provide anything that

would support the fact that they are attempting to collect interest on a debt without

an agreement or contract. Nor have they supplied anything other than a statement

on XXXX of the collections. I told them that I would be reporting them to you but

they obviously do n't fear you because they failed to delete themselves or answer

questions about the debt ( s ) that they are using to damage me financially. Its

damaging my credit and it is important to me.

I get a collection account under my name with Hunter Warfield Inc but I do not

know this company. I want this collection to stop calling me and harassing me on

the phone and I want this debt to be removed immediately from my credit report.

On XXXX XXXX XXXX at XXXX I received a call from GSB inc ( XXXX ) XXXX. I

agreed to make a XXXX payment for the medical bill currently held with GSB. I

requested more information since the rep was indicating my debt would be sent to

a lawyer. I was transferred to a supervisor ( XXXX XXXX ). I again indicated I

would apply XXXX toward the debt. XXXX told me, paying that amount would not

be acceptable and would not keep their lawyer from suing me. XXXX XXXX

continued to threaten me that I would need to contact the lawyer and would not

explain his threat of a lawsuit to me. I requested XXXX XXXX supervisor because I

wanted clarification about the lawyer that was going to sue me. At XXXX on

XX/XX/XXXX I spoke with XXXX - he indicated he was a supervisor at General

Service Bureau Inc. I made a XXXX and requested additional information about

the threat that I was going to be sued by the lawyer. I have not received any

response from the company. After months of this company harassing me,

repeated auto calls - some minutes after I made a payment, I now can not get

them to contact me. This company has called me up to 5 times a day. I explained I

will pay what I can to the debt. Before they threatened to sue me, I gave the
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes the complaint is the result of a misunderstanding
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American Collections Enterprise, Inc. MD 216XX Web

Hunter Warfield, Inc. FL 337XX Web

General Service Bureau, Inc. NE 681XX Web
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Consent provided 05/11/2016 Closed with explanation Yes Yes

Consent provided 05/20/2016 Closed with explanation Yes Yes

Consent provided 05/06/2016 Closed with explanation Yes Yes
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1921429

1935219

1911051
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05/06/2016 Debt collection Credit card

04/22/2016 Debt collection Other (i.e. phone, health club, etc.)
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Taking/threatening an illegal action Seized/Attempted to seize property

Cont'd attempts collect debt not owed Debt is not mine
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company permission to leave phone messages. I was not attempting to avoid

payment or the calls. A supervisor at GSB inc. threatened me that my payment

would not prevent a lawsuit, yet I am unable to get a supervisor to call me back. Is

it not against the law for a phone rep to threaten a lawsuit?

Was sued by a debt collector on behalf of Chase Bank. ( sale of portfolio is

attached ) Debt is in someone else 's name - common due to the nature of chase

record keeping - and also robo signing documents - I have judgement lien with

XXXX different names. ( attached ) Garnished wages to the tune of XXXX dollars.

Destroyed my credit report as well - Here in Kentucky the attorney general has the

settlement with chase and monies paid ( it will be attached also ) My lawsuit is

within the settlement time stated in the settlement with the state.

a woman out of XXXX, Texas broke into the drop box of what was XXXX XXXX

XXXX which has gone bankrupt and sold the property. mine of XXXX other

apartments rent and utility money orders were stolen from the drop box. apartment

was notified by police this was happening in the area and did n't take precaution to

prevent this from happening. after that a month later I moved out. the money that

was stolen from the apartment has been in collections going on 5 years.

ProCollect out of XXXX, TX is the collector ph # XXXX.i explained to them that I

paid my bills but the money was stolen from there drop box. which is n't my

responsibility to pay again due to their failure and notification from police this was

going on before it happened. They asked for proof of the robbery of the building

and I went down to the police station and got copies of the report that my money

that I put in there drop box was stolen out of there office and sent a letter from the

chief of XXXX, Tx, Police Department saying and proving that my money was

stolen. He also lived there during the occurrence. The collector keeps calling and

saying I owe money that I paid 5 years ago and I owe the stolen money the

apartment failed to secure. me and my fianc have both asked for proof of debt and
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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JPMorgan Chase & Co. KY 402XX Web

ProCollect, Inc TX 775XX Web

Page 14551 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Consent provided 05/06/2016 Closed with explanation Yes Yes

Consent provided 04/22/2016 Closed with explanation Yes Yes
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1911345

1890706
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05/06/2016 Debt collection Other (i.e. phone, health club, etc.)

05/11/2016 Debt collection Medical

05/21/2016 Debt collection Auto

05/02/2016 Debt collection Other (i.e. phone, health club, etc.)
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Improper contact or sharing of info Talked to a third party about my debt

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt is not mine

Taking/threatening an illegal action Sued w/o proper notification of suit

Page 14555 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



for the original debtors information which is the owners of XXXX XXXX XXXX

which they will not give. ProCollect told us to google the information on a bankrupt

business denying us the ability to contact the original debtor to dispute the false

debt. I have contacted a lawyer and I will be writing a cease and desist letter

sending the police report and letter from XXXX again a to PRoCollect and also

sending it to all XXXX credit bureau 's to continue to dispute. after that if it is not

removed from our credit report I will have no other choice but to file a lawsuit.

I was applying for an apartment and the manager called them and my information

was released without my knowledge or consent and I was denied the apartment

based on the information they released.

In XX/XX/XXXX I went to XXXX XXXX Hospital ER for a XXXX, XXXX, used my

health insurance card. I was looking at my credit score XX/XX/XXXX and come to

find out I have a collection agency trying to bill me after 5 years! CMRE Financial

Services Inc. I never received a bill and now its messed up my credit.

I have been receiving calls from XXXX and I have a letter from them ( XXXX

XXXX/Mercantile Adjustment ) stating I owe {$1200.00} to XXXX XXXX XXXX. I

do not owe any money. I have a lease, it is paid on time. I contacted the person I

leased the car from, XXXX XXXX at XXXX XXXX in XXXX, Vt. She has been in

touch with XXXX XXXX. I do not owe any money. This is a bogus claim from a

company I see listed on the internet who have been making bogus threatening

calls for years.

I XXXX from XX/XX/XXXX - XX/XX/XXXX. 23 years ago, as a XXXX XXXX, I

opened an account with the Army & Air Force Exchange Service ( AAFES ). After

paying the balance in full in XXXX, I closed the account and made no additional

purchases. I eventually left the XXXX in XXXX and subsequently took up

residences in XXXX, XXXX, XXXX and now XXXX.
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Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes complaint caused principally by actions of third party outside the

control or direction of the company

Company believes it acted appropriately as authorized by contract or law
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Collection Service of Nevada NV 894XX Web

CMRE Financial Services, Inc. CA 913XX Web

MERCHANTS ADJUSTMENT SERVICE, INC. SC 295XX Web Older American

Army and Air Force Exchange Service MI 493XX Web Servicemember
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Consent provided 05/06/2016 Closed with explanation Yes Yes

Consent provided 05/11/2016 Closed with explanation Yes Yes

Consent provided 05/21/2016 Closed with explanation Yes Yes

Consent provided 05/02/2016 Closed with explanation Yes Yes
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1913237

1920340

1934284

1906180
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I bought my current home in XXXX. When applying for this mortgage, my credit

report had a clear record, without any delinquencies.

On XXXX XXXX of this year, I received a certified letter from AAFES 's collection

agency XXXX XXXX XXXX ( XXXX ) that provided notice of a wage garnishment

to be applied due to outstanding debt to the federal government of more than

{$2000.00}. I had no previous knowledge of these charges and began to

investigate.

After many phone calls, emails, letters and reviews of credit report information, I

was able to ascertain that sometime in XXXX, AAFES allowed this 20-year

closed/dormant account to be re-activated and permitted someone to charge over

{$2000.00} using my temporary XXXX address from XXXX.

The following timeline and facts apply : On XXXX XXXX XXXX, I received a

certified letter from AAFES/XXXX XXXX XXXX ( XXXX ), that advised me of a

Notice of Intent to initiate administrative wage garnishment proceedings. The

action stemmed from an apparent AAFES debt. ( ATTACHED ) On XXXX XXXX

XXXX, I called AAFES and collected as much information as they would tell me.

From this call I learned the charges occurred in XXXX against an account that had

been closed/dormant for 20 years. AAFES advised the issue was now being

handled by their collection agency, XXXX. On this same day, I emailed a request

to AAFES/TS requesting a fraud investigation into this matter.

On XXXX XXXX XXXX, I received a letter from XXXX acknowledging my fraud

allegation and requesting additional information from me to support my claim, to

include a police report, XXXX forms of ID, XXXX copies of signatures, and affidavit
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05/22/2016 Debt collection Mortgage
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Disclosure verification of debt Right to dispute notice not received
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Select Portfolio Serving is in Violation of the FDCPA AND MANY OTHER

FEDERAL AND STATE AND LOCAL LAWS THE CFPB HAVE THE DUTY OF

INVESTIGATE UNDER S.1383- COSUMER FINANCIAL PROTECTION BUREAU

ACCOUNTABILITY ACT OF 2015/ SENATE -BANKING, HOUSING AND URBAN

AFFAIRS .SPS HAVE VIOLATION NOT ONLY BY REPORTING INACCURATE

INFORMATION IN MY CREDIT FILE BUT TRYING TO COLLECT MONEY FROM

ME A XXXX US CITIZEN WITH NO LEGAL STANDINGS, IN LAST

communication FROM SPS FAIL TO TELL ME THIS IS A ATTEMPT TO

COLLECT A DEBT AND ANY INFORMATION OBTAIN WILL BE USE FOR THAT

PURPOSE SPS HAVE MY CONSENT TO RECORD THE CALL IF THE CFPB

OBTAINE THA LAST CALL TO VERIFY MY ALLEGATIONS
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Company believes it acted appropriately as authorized by contract or law

Page 14571 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Select Portfolio Servicing, Inc FL 328XX Web
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Consent provided 05/22/2016 Closed with explanation Yes Yes
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1936101
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05/07/2016 Debt collection I do not know

05/17/2016 Debt collection Other (i.e. phone, health club, etc.)

05/18/2016 Debt collection Medical

06/02/2016 Debt collection Medical
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Communication tactics Called after sent written cease of comm

Cont'd attempts collect debt not owed Debt is not mine

Cont'd attempts collect debt not owed Debt is not mine

False statements or representation Attempted to collect wrong amount
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Despite my sending a letter prohibiting calls to my place of employment, and

notifying collector that my place of employment does not permit such calls, debt

collector continues to call my place of employment

Son ( who is XXXX ) lived at a different address during 2013. I am XXXX, but we

have similar names.

XXXX is looking for money from him and turned it over to a debt collector. ( XXXX

in 2 years, although XXXX ) For the last XXXX 9 months, they call twice a day and

never say anything and just hang-up. They sent letter but figured it was a scam as

I have Excellent Credit. Looked at my credit report today and sure enough, Stellar

Recovery dinged my credit! I called their XXXX number and explained that this

debt is not mine, that i have lived at same address for XXXX years and the

address they are trying to collect for is not even in this town. My XXXX Account is

current and on Auto-pay! Once again I have filed a complaint with the XXXX will

also file with XXXX office for fraudulent reporting to a credit agency. Last year it

was XXXX, XXXX XXXX XXXX, XXXX, XXXX XXXX @ XXXX. Took 6 months to

clean up. Now this year it is Stellar Recovery, XXXX XXXX XXXX, XXXX, XXXX

XXXX phone XXXX or XXXX ... Also show a XXXX address : Stellar Recovery,

XXXX XXXX XXXX XXXX XXXX, XXXX XXXX, XXXX, XXXX XXXX..Are these

XXXX companies in bed with each other and XXXX? Seems odd that XXXX can

sell old debt over and over again and XXXX innocent consumers over in the end.

Should be a law against!!!

I never authorize and request services from XXXX XXXX XXXX. In addition,

multiple calls have been made to XXXX XXXX XXXX for dispute but never hear

anything back. Instead, I received the debt collection from Phoenix Financial

Services.

In 2013 I was hospitalized on an emergency basis. When I was admitted, I signed

XXXX financial responsibility document. I was uninsured and my hospital
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Page 14578 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Transworld Systems Inc. CA 902XX Web

Stellar Recovery Inc. IL 605XX Web

Phoenix Financial Services LLC GA 300XX Web

California Business Bureau, Inc. CA 919XX Web
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Consent provided 05/07/2016 Closed with explanation Yes Yes

Consent provided 05/17/2016 Closed with explanation Yes Yes

Consent provided 05/18/2016 Closed with explanation Yes Yes

Consent provided 06/02/2016 Closed with explanation Yes Yes
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1913320

1928089

1931138

1951074
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05/18/2016 Debt collection Medical

05/13/2016 Debt collection Medical
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Cont'd attempts collect debt not owed Debt was paid

False statements or representation Indicated committed crime not paying
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expenses exceeded {$100000.00}, and reflected on XXXX BILL, and assigned

XXXX ACCOUNT NUMBER.

The hospital assigned the debt to CALIFORNIA BUSINESS BUREAU, XXXX

XXXX XXXX, XXXX XXXX XXXX XXXX XXXX, CA XXXX.

Rather than report XXXX debt to the credit reporting agencies, CALIFORNIA

BUSINESS BUREAU has listed the debt FOUR times as XXXX SEPARATE

ACCOUNTS with XXXX, FOURTEEN TIMES as XXXX SEPARATE ACCOUNTS

with XXXX, and EIGHTEEN times as XXXX SEPARATE ACCOUNTS with XXXX.

There is and was only XXXX ACCOUNT with the original creditor.

CALIFORNIA BUSINESS BUREAU is falsely and fraudulently reporting XXXX

debt as several as an intentional act to damage my credit report.

The XXXX department was paid after I had an auto accident by XXXX insurance

PIP coverage. They are attempting to double bill me to collect an additional

{$230.00} which is not owed. I received a collection letter from XXXX XXXX in

XXXX, NJ. The representatives refused to identify themselves and they are

accessing my private information which I did not authorize.

Any person accessing private information for my security and that of my family

should be required by law to identify their fist and last name. I was hung up on by

a person called XXXX XXXX who was a supervisor if that is indeed her name.

2 days ago my wife and i received phone calls from private number stating they

have paperwork to deliver with lawsuits, then I received a notice in the mail from

Debt Recovery Solutions stating I owe XXXX from a debt that is over 14 years ago
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Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response
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Michael Harrison, Attorney at Law NJ 070XX Web

Debt Recovery Solutions, LLC WA 985XX Web
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Consent provided 05/18/2016 Closed Yes Yes

Consent provided 05/13/2016 Closed with explanation Yes Yes
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1933901

1922495
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05/27/2016 Debt collection Other (i.e. phone, health club, etc.)

05/23/2016 Debt collection Other (i.e. phone, health club, etc.)

05/13/2016 Debt collection Federal student loan

05/13/2016 Debt collection Medical

05/24/2016 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt

Cont'd attempts collect debt not owed Debt was paid

Cont'd attempts collect debt not owed Debt was discharged in bankruptcy

Taking/threatening an illegal action Seized/Attempted to seize property
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that was not even mine. It was a identity theft. I called the number on the bottom of

the paperwork XXXX which is a robo number stating I could win a XXXX dollar gift

card to merchants like XXXX. I did not speak with anyone. This is a scam

company and please review the letter I have attached.

There are XXXX accounts listed on my credit file that are unknown, I have

disputed and requested validation and nothing has been received. Please help

I requested that Apex Asset management LLC provide me with proof that I

requested service from XXXX XXXX the debtor they are collecting for.

XX/XX/2016 I requested " A signature '' " A contract '' something so I may see my

handwriting or proof of some sort that this belongs to me. The first reply I got from

them was nothing more than a print out with my name, the amount owed and

pretty much the info that 's on my credit report. I replied XX/XX/2016 that this is

insufficient, I need a signature or something proving this is mine.

The next reply I get from them is a list of programming from start to finish which

once again does not prove to me that I ordered this service only that it 's been

ordered and my name is attached to it.

This is going over 60 days, 2 letters and 2 replied in which I requested validation

and still I have none. I have requested they remove this debt from my credit

reports if they can not comply with my request, it still remains on my credit reports

and I still have no valid proof that I ordered this service.

Debt continues to remain in collection status on my credit when balance has been

paid in full.

This is a medical bill that shows on my credit report as an open account in

collections. I put this on my Chapter XXXX Bankruptcy in XXXX and it was

discharged in XXXX. This should not be showing in collections.

A company name http : //rsgcollect.com/ contacted me by phone and said a loan

debt was owed in the amount of XXXX.
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law

Company disputes the facts presented in the complaint
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United Revenue Corporation KS 661XX Web

APEX Asset Management, LLC PA 184XX Web

ECMC Group, Inc. MD 207XX Web Servicemember

Professional Recovery Management TN 380XX Web

Recovery Solutions Group, LLC NY 100XX Web
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Consent provided 05/27/2016 Closed with explanation Yes Yes

Consent provided 05/27/2016 Closed with explanation Yes Yes

Consent provided 05/13/2016 Closed with explanation Yes Yes

Consent provided 05/13/2016 Closed with explanation Yes Yes

Consent provided 05/24/2016 Closed with explanation Yes Yes
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1945751

1936527

1925828

1924805

1938344
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05/28/2016 Debt collection Medical

05/30/2016 Debt collection Credit card

06/09/2016 Debt collection Other (i.e. phone, health club, etc.)
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Disclosure verification of debt Not disclosed as an attempt to collect

Disclosure verification of debt Not given enough info to verify debt

Improper contact or sharing of info Contacted me after I asked not to
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debt was owed in the amount of XXXX.

i told them to email me the information for review. i then received a call 20 minutes

later from a blind number from a company called XXXX XXXX threatening to seize

property and that they will contact my parents, visit my property and contact my

landlord of my business if i do n't pay today.

i called recovery solutions back and told them about the XXXX call and they

confirmed that they hired XXXX to seize property immediately.

i began to feel suspicious, so i found contacted XXXX online and contacted them-

they said they do not know of a company called recovery solutions. and i then

contacted the original debtor listed on the debt and they too did not hear of

recovery solutions.

This account was put in collection more than 2 years ago without my knowledge

and now I received constantly calls from collection harassing me and treated me

about jail if I do n't paid this debt who was send to a collection agency without any

attempt to contact me first and find out reason why this account was delinquent. I

get XXXX invoices from the same company with XXXX different amounts.

After checking my credit report there was a line showing an open account with

Synchrony Bank/Amazon with a balance of over {$1000.00}, but only reporting to

XXXX credit bureau. I contacted the company asking them to update and remove

the account. They said the debt had been verified as mine, because I had disputed

it before and never received a letter of validation, the company also would n't

disclose when they sent the letter of validation, and has never attempted to

contact me to continue to collect on the debt that is supposedly owed.

I was not notified of this debt properly. Pressler and pressler forged my signature

stating I received a copy of the judgement when in fact I did not. They levied on

my bank account, I went to court and got the judgement vacated and my money

returned. I wrote them the 1st cease and desist letter, asking them to not contact
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Company believes the complaint is the result of a misunderstanding

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Company believes it acted appropriately as authorized by contract or law
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United Revenue Corporation FL 337XX Web

Synchrony Financial TX 779XX Web Servicemember

Pressler & Pressler, LLP NJ 070XX Web
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Consent provided 05/28/2016 Closed with explanation Yes Yes

Consent provided 05/30/2016 Closed with non-monetary relief Yes Yes

Consent provided 06/09/2016 Closed with explanation Yes Yes

Page 14601 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



1944639

1946309

1961509
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05/24/2016 Debt collection I do not know

06/06/2016 Debt collection Credit card
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Communication tactics Threatened to take legal action

Disclosure verification of debt Not given enough info to verify debt
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me other then in writing form. They broke the law by calling my significant other

and my self after we both requested not be contacted other then in writing, and

admitted to in a letter apologizing about them contacting me. They also broke

Federal Law by trying to collect on a debt that 's not owed to them and using the

US mail system and court system to do their dirty work. They have not specifically

proved their debt with any agreement that I entered into with because I have not.

They have not proved their debt purchase because the debt was illegally

purchased for pennies on the dollar.

Received a threatening call stating that i will be served paperwork that i need to

sign as they are taking legal action against me for a debt i owe but do not state

what the debt is or who they are.

I 've been victimized by the illegal collection practices of XXXX XXXX XXXX -

XXXX XXXX XXXX. XXXX Consumer is who I acquired the credit card through as

a college student who just purchased a new house ( 2012 ). Little did I know that

this would be a nightmare that would follow me well into my thirties. With a

XXXXdollar limit and an interest rate of 28 %, I tried to stay below the credit limit

but seemed to never be able to pay it down with the minimum payment of {$75.00}

dollars, the 28 % interest, and the added credit card protection. Eventually I

decided to start paying XXXX - XXXX dollars per month or as max as I could get it.

The card was closed but I never stopped making payments. XXXX still accepted

my payments for three months before they advised that the account was no longer

accepting them. Reaching out to XXXX and GE Money bank ( The company who

owned the account at the time ) was a futile effort and they did not provide any

useful information or a method for me to resolve the account/pay-off the account.

Several years later, I get contacted by XXXX XXXX XXXX, upon requesting more

information about the account, they advise that it 's been sold and they no longer

own the account. This even though they are the ones listing as a negative
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Company believes complaint represents an opportunity for improvement to better

serve consumers

Company has responded to the consumer and the CFPB and chooses not to provide a

public response

Page 14606 of 14617 12/16/2016

Debt Collection Complaints with Consumer Complaint Narratives
Based on Consumer Complaints



Clearview Resolution Services CA 958XX Web

Synchrony Financial TX 786XX Web
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Consent provided 05/24/2016 Closed with explanation Yes Yes

Consent provided 06/06/2016 Closed with explanation Yes Yes
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1939913

1954758
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05/24/2016 Debt collection I do not know

05/24/2016 Debt collection I do not know
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Disclosure verification of debt Not given enough info to verify debt

Disclosure verification of debt Not given enough info to verify debt
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reporting on my credit.

After trying to XXXX this account for several years, I get a notification in the mail

that I have a credit that will be applied to the account as a result of action taken

against XXXX XXXX XXXX - XXXX XXXX XXXX. by the Consumer Financial

Protection Bureau. Although this credit is present, XXXX decided to robo-sue me

for the amount of the original card. Not taking into account the credit provided by

the lawsuit or the amounts that paid and accepted after they deemed the account

closed.

This has been very painful and costly ; I only wanted it resolved years ago but

XXXX with their account XXXX games with moving the account from XXXX

company to another and with them suing without providing proper information or

documentation creates a world of torment for the consumer and I 'm still dealing

with this nightmare.

I have asked Grant and Weber to validate a collection they are reporting on my

credit reports on XXXX/XXXX/15 and they have failed to provide anything that

would support the fact that they are attempting to collect interest on a debt without

an agreement or contract. Nor have they supplied anything other than a statement

on one of the collections. I told them that I would be reporting them to you but they

obviously do n't fear you because they failed to delete themselves or answer

questions about the debt ( s ) that they are using to damage me financially. Its

damaging my credit and it is important to me.

I have asked GLA Collection to validate a collection they are reporting on my credit

reports on XXXX/XXXX/XXXX, XXXX/XXXX/XXXX, XXXX/XXXX/XXXX and

XXXX/XXXX/XXXX and they have failed to provide anything that would support

the fact that they are attempting to collect interest on a debt without an agreement

or contract. Nor have they supplied anything other than a statement on one of the
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Company believes it acted appropriately as authorized by contract or law

Company believes it acted appropriately as authorized by contract or law
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Grant & Weber NV 890XX Web

GLA Collection Company, Inc. IN 479XX Web
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Consent provided 05/24/2016 Closed with explanation Yes Yes

Consent provided 05/24/2016 Closed with explanation Yes Yes
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1939250

1938546
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